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YacoB 1o yueOHOMY IUIaHY 180 Bugs! koHTpONI B cemecTpax:
9K3aMeH 4

B TOM YHUCIIE:
KypcoBOil IpoeKT 4

ayJUTOPHbBIE 3aHATUS 67
caMmocTosiTeNbHas padoTa 113
Pacnpenenenne 4acoB JUCHUTIMHBI 10 ceMecTPaM
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Komncympranuu 3 3 3 3
Hroro ay. 67 | 67 | 67 | 67
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[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

MapxkeTunr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYIapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BHICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘-IGGHOI‘O IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 26.04.2024 npotoxosn Ne 10

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTH U IKOHOMHYECKOI0 00pa30BaHUs

IIpotokoi ot 25.06.2024 r. Nell

3aB. kadpenpoii JI.U. Oumiman

Hauansauk YOIT

il H.A. lomanuna
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast nporpamMma JUCIHILIMHBI «MapKeTHHI

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIUIIMHBI (MOLY.JI5)

Heab n3yyenust pucuMimInHbl: chopmuposats 3aganHbie OITOI BO acnekTbl KOMIETEeHIUHA.
3agayu u3y4yeHUs JMCHHUILIMHBI: ¢(hOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BATENbHBIC PE3YIbTAThI.
ObaacTs npogeccHOHATBHOMN 1eATeTbHOCTH

08 duHaHCHI K PKOHOMHKA,

40 CkBO3HBIC BHJIBI TPO(ECCHOHATIBHOM IESTEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT PAMMBI

Iuk (paszen) Ol [51.0.03

2.1|TpeGoBaHus K NpeIBAPUTEILHON MOATOTOBKE 00Y4aKOIIErocsi:

Coaep)l(aHMe JUCIHUIIIAHBL 6a31z1pyeTc;{ Ha MaTepuajic:

MeTobI IPUHSTHS pelIeHU

(OCHOBBI 9KOHOMHYECKOM TCOpHU

(OCHOBEBI MCHCJDKMCHTA B CCPBUCE

2.2| IucuMIIHHbI (MOYJIM) H MPAKTHKH, IJIsi KOTOPBIX OCBOEHNE TaHHOI JHCHUIIMHBI (MOIYJIs1) HEOOX0IUMO KAK
npeaniecTByoIIee:

OCHOBBI CTPATErNICCKOro MCHECDKMCHTA

Pexnamuas nesTenbHOCTH

BI/ISHCC'HJ’[aHI/IpOBaHI/Ie

3. KOMIIETEHI[IH OBYYAIOIIET OCSsl, °OPMUPYEMBIE B PE3YJILTATE OCBOEHHSI AUCIHUTLITNHBI
(MOJLYJIST)

OIIK-4. Cnioco0eH o0cylIecTBJISITh HCCIeJ0BaHNE PHIHKA, OPraHN30BbIBATH MPOIAKH H MPOABUKEHHE CEPBUCHBIX MPOAYKTOB

OIIK-4.1.0cyumiecTBJIsieT MAPKETHHIOBbIe MCCIeJOBAHUS PhIHKA YCJIYr, MOTHBALUIO OTpeduTeIeiil M KOHKYPEeHTOB

3HaeT: CyIIHOCTh M Ha3HAUSHHE MapKETHHTa; 0COOCHHOCTH MapKeTHHTa yCIIYT; OCHOBHBIE KOHIETIIIMY MAPKETHHTa; JIOTUKY BBIIEICHUS
(yHKUIMH MapKeTHHIa; OCHOBHBIC XapaKTEPUCTUKU YCIIYT; OOIIMI MOAXO0/ K ONPEACTICHUIO KauecTBa YCIYTH; 3Tanbl MAPKETHHIOBOTO
MCCIIEIOBaHMSL, METOIbI MAPKETHHIOBBIX UCCIIEIOBaHUI; CrielnduKy OeHUMapKHUHTA.

YMmeer: aHanu3UpOBaTh OCHOBHBIC II€JIM MAapKETHHIa JJISi CEPBHCHBIX OpPTraHH3allui; ONPEACATh MO3UIMU CYOBEKTOB MHKPOCPEIIbI
CEpBUCHOI OpraHu3alliy; aHAJIN3UPOBATh BHEIIHIOI CpPEly CEPBHUCHOM OpraHu3allvd; aHAJIM3HPOBATh pa3IM4HbIE IOAXOABI K
MapKeTHHTy YycIyr; (GOpMYJIMpOBaTh 3aladyd peaju3auud (QYHKIUH MapKeTHHTa; aHAJIW3UpOBaTh pe3yJbTaThl pealu3aluu
opranu3anusaMu QYHKIMH MapKeTHHTa; ONMpPEACNSATh HEOOXOAWMOCTh HMPOBEICHHS MapKETHHIOBOTO HCCIECIOBAHHUS IUISI CEPBUCHOU
OpraHU3alluu.

Brageer: TexHonoruei pazpaboTKy NporpaMMbl MApKETHHIOBOTO HCCIICAOBAHMS CEPBUCHOM OpraHU3aIHH.

OIIK-4.2.0pranu3syet npoJABH:KeHNe U MPOIAKH CEPBHCHOT0 MPOAYKTA, B TOM YHCJ€ ¢ MOMOIIbIO OHJIAWH U HHTePHET
TeXHOJIOTHH.

3HaeT: 0COOEHHOCTH KOMIUIEKCHBIX (DYHKIMH MapKeTHHTa: UCCIIeI0BATENbCKOM, TPOM3BOCTBEHHON, COBITOBOI, KOMMYHHKAIIMOHHOM,
OPTaHU3aLMOHHOM; 3JIEMEHThl MAapKETHHIOBOI MH(OPMAIMOHHONW CUCTEMbI; OCHOBHBIE MOJAENIU M COCTaB IEMEHTOB KOMILIEKCA
MapKeTHHTa; Pa3INyus B HYXKIaX W MOTPEOHOCTAX JIFOJEiT; pasnuuus B 3ampoce, CIpoce U 3aKa3e Ha MPOAYKT OPTaHH3aINH; MIPOIECC
IOPUHATHA HOTPEOUTENBCKOTO PELICHHs; OCHOBHBIE XapaKTepUCTHKU DSTaloB JKU3HEHHOIO LHUKJIA IPOAYKTA; CYLIHOCTh
TOBapOBIDKEHHS, IIEHOOOPa30BaHNUS, IPOIBIKEHNUS; CIIEIN(HUKY HHTEPHET-TIPOBIKCHUS TOBAPOB U YCITYT.

YMeeT: aHanM3UpOBaTh (GOPMHUPOBAHUE 3aMPOCA U CIIPOCA HA MPOAYKT CEPBUCHOI opraHm3aliy; OIleHUBaTh POJIM JIOAEH B Mpolecce
00MeHa; MO3UIMOHNUPOBATH MPOIYKT NPEANPHATHS CEPBHCA; OLEHUBATH MO3UINH TIPOXYKTOB MPEIIIPHUATHS CepBUCa; pa3pabaThIBaTh
KOMIUIEKC MapKeTUHTa JJIsl OpraHu3aIuii cepsl yCIyr;

OIICHUBATH LIEJIECOO0PA3HOCTh UCTIONB30BAHNUS PA3HBIX MOJENIeH KOMILIEKCa MAPKETHHTa B CEPBICHON OpraHN3aIiH.

Brnaneer: TexHonorued paspabOTKM MapKETHHIOBOW MONUTHKU CEPBUCHON oOpraHusanuu (IPOAYKTOBOH, COBITOBOH, IIEHOBOH,
KOMMYHHUKAI[HOHHOH).

OIIK-4.3.®opMupyer cnenuaan3npoBaHHbIe KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB M YCJIYT

3HaeT: OCOOEHHOCTH B3aHMOJCHCTBUS NPOM3BOAUTENS C IOTpEOUTENEM; CYHMIHOCTh OOMEHa U YycloBUsS ero 3(pdQexTHBHOro
OCYIIECTBICHHS; OCHOBHOE Ha3HaUCHHE MapKETHHTOBOIl CITy)KOBI OpraHM3al[iM; OCHOBHBIE THIBI OPTaHU3AIHMOHHOW CTPYKTYpHI
CITyKOBI MapKETHHTa.

YMeeT: oLeHUBaTh LIeNeCO00pa3sHOCTh U3MEHEHHS KaHAJIOB PACIpeeleHUs IPOIYKTa; ONPEAEATh OJI0KEHNUE MIPOAYKTa Ha dTamax
JKU3HCHHOI'O HHKJIa TIPOAYKTA; pas3jindaTb CETMCHTBI PbIHKA W LEJICBBIC TI'PYIIBLI; CEMCHTUPOBATH PBIHOK MPCANPUATUSA CEPBHCA,
OCYIIECTBIATH IPOTHO3MPOBAHHE CIIPOCA HA MPOIYKT NMPEANPHATHII CEPBUCA; YCTAHABIMBATH LICHY HA MIPOIYKT IPEANPHATHII CePBHCA;
OLICHMUBATH BJIUAHHUC PA3JIMIHBIX (baKTOpOB Ha IIOBCICHUC HOTpCGHTeJ’[Cﬁ TOBApPOB U YCJIYT'; BBIACIATE OCHOBHBIC KOMIIOHCHTBI YCIIYTI'U;
OIIPENENATh LEHHOCTb YCIYTH; AHAIU3MPOBAaTh NPOJYKT OpraHU3alMU KaK KOMILIEKC BBIFOA IJIs NMOTPEeOUTENs; aHaIU3UpOBATh
MapKETHHIOBYIO MMOJUTHKY OpraHN3alliK; aHATU3UPOBATh OPraHU3ALUOHHYIO CTPYKTYPY MapKETHHIOBOH CITY>KOBI.

Brnageet: TexHosorueil pa3paboTKi HOBOIO POAYKTa JJIsl CEPBUCHBIX OpraHu3aluil.

4. CTPYKTYPA U COJAEPKAHUE JTUCITUIIJIMHBI (MOAYJIS)

Kon HaumenoBanmue pa3zesioB U TeM /BHJ 3aHATUS/ Cemectp | YacoB HuTepakr.
3aHSTHS

Paznen 1. PLIHOK M ero uccjexoBaHus

N
I
o

1.1 |OGuias xapakrepucrrka Mapkerura /JIex/

1.2 |O6uias xapakrepucTuka MapkeTura /IIp/ 4 2 0
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast nporpamMma JJMCIMILIMHBL «MapKeTHHI

1.3 |OO6uias xapakrepuctika Mapkerunra /Cp/ 4 10 0
1.4 |Mapxketunrosas cpeaa opranusanun /Jlex/ 4 2 0
1.5 |Mapxketunrosas cpesaa opranuszanuu /I1p/ 4 4 2
1.6 |Mapkerunrosas cpena opranu3zaiu /Cp/ 4 8 0
1.7 |Ilokymatennckoe nosenenue /Jlex/ 4 2 0
1.8 |Ilokymaremsckoe nosenenue /IIp/ 4 4 2
1.9 [Ilokymarembckoe mosenenue /Cp/ 4 10 0
1.10 |CermentupoBanue pbiaka /JIex/ 4 2 0
1.11 |CermenTupoBaHue pbiHka /IIp/ 4 2 0
1.12 |CermeHTupoBanue psraka /Cp/ 4 10 0
1.13 |Mapkerunrosas nHpopMaImonHas cucrema /Jlex/ 4 2 0
1.14 |MapkerunroBas nHpopmMaiuonHas cuctema /Ip/ 4 4 2
1.15 |MapkerunroBas nHpopmMaluonHas cucrema /Cp/ 4 10 0
1.16 |Mapketunrossle uccienoanus /Jlex/ 4 2 2
1.17 |Mapkertunrossle ucciaegonanus /I1p/ 4 4 0
1.18 |MapkeTnHroBsle ucciegoanus /Cp/ 4 16 0
1.19 [KonrtponsHoe MepomnpusTe no pazaeny 1 /TTp/ 4 2 0

Pa3ges 2. Peaqn3anusi KOMILIEKCA MAPKETHHI A
2.1 |Pa3pabotka u pacnpeneneHue npoaykra /Jlex/ 4 2 2
2.2 |Pa3pabotka u pacnpenenenue npoaykra /TIp/ 4 4 0
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 4 12 0
2.4  |IIpopBmxeHHe U MO3ULMOHUPOBaHUE NpoayKTa /JIex/ 4 4 2
2.5 |TIpoaBwkeHne v NO3MIMOHUPOBaHUE poaykTa /I1p/ 4 8 2
2.6  |TIpoaBwkeHne v NO3MIMOHUPOBaHKE npoaykTa /Cp/ 4 13 0
2.7 |llenooOpa3oBaHHe 1 TPOTHO3HUPOBAaHUE Mpoaax /JIex/ 4 2 0
2.8  |llenooOpa3oBanue u mpor{o3upoBanue npogax /TIp/ 4 2 0
2.9 |llenooOpa3zoBaHue U MPOTHO3MpOBaHHe mpoaax /Cp/ 4 10 0
2.10 |MapkeTHHroBasi HOJIMTHKA U IPOrpaMMbl MapKeTHHra /JIex/ 4 2 0
2.11 |MapkeTuHroBasi HOJIMTHKA U IporpaMmbl MapkeTusra /Ip/ 4 2 2
2.12 |MapkeTHHTOBas MOJUTHKA U POrpamMMbl Mapketunra /Cp/ 4 12 0
2.13 |KoutposbHOE MeponpusaTHe 1o pasneny 2 /IIp/ 4 2 0

Koncynpranuu /Konc/ 4 3 0

5. OneHo4YHbIe 1 MeTOAUYECKHE MATEPHAJIBI IO AUCHHUILINHE (MOIY.TI0)

5.1. Conep:xanne ayIuTOPHOIi padOTHI MO TUCHHUILTHHE (MOAYJIIO)

4 cemecTp, 12 nexnmii, 20 npakTHYECKUX 3aHATHIT
Pazgen 1. PoiHOK U ero ncciieioBanus
Jlextmu Ne 1-2 (4 gaca)

Oo01as xapakTepUCTUKa MapKeTHHTa
Bomnpocs! u 3aganust:
1. Ucropust pa3BUTHS MapKETHHTA.
2. IlonsiTHe, CyIHOCTS, LENU U 3a/1a4l MapKETHHTa.
3. OcHOBHbIE TPUHIIUITBI MAPKETHHTA.
4. Bugsl ¥ TUIIBI MapKETUHTA.
5. Ilpouecc npuHATHS MApPKETUHIOBOTO PEILICHNS.
6. CoBpeMeHHbIE IOAXO/bI K MAPKETHHTY YCIIYT.

[IpakTnueckoe 3ansTre Ne 1 (2 gaca)

OO1mas xapakTepUCTUKa MapKEeTUHTa
Bomnpocs! 1 3aganus:
1. ChopmynupyiiTe OCHOBHBIE Lienu MapkeTuHra. O00CHYHTE HICI0 KaX 101 U3 1ieJiel MapkeTuHra. Ha nprMepe KOHKPETHBIX OpraHu3aluit
MIPOJAEMOHCTPUPYHTE pearn3alfio OCHOBHBIX IIeIed MapKETHHTa, YKa3bIBast CBA3b KXKIOH L€ C OCOOCHHOCTSIMH OBEACHUS
norpedureneit. O00CHYITE pe3yIbTaTUBHOCTh PEAM3alluH LIEIM MAPKETHHTA.
2. Chopmynupyiite OCHOBHBIE WJIEH CIEAYIOIIMX KOHLENIWH MapKEeTHHIa, WUIIOCTPUPYS UX peaju3aluio MpUMepaMH KOHKPETHBIX
NPEANPUSATHIA: KOHIEIIHS COBEPLUICHCTBOBAHMS IIPOU3BOJICTBA; KOHIICMINS COBEPIICHCTBOBAHMS TOBAPa; KOHLEMLMUS HUHTCHCU(DUKALIUU
KOMMEPUYECKUX YCHIJIMH; KOHIETIIM MapKETHHIa; KOHIETIIHS COLMAIbHO-3THYECKOT0 MapKETHHTa.
O0ocHyiiTe pe3yIbTaTUBHOCTD PealN3aluyl OPTaHU3AIMAME KOHIETIIIMY MAapKETHHTA.
3. OGocHyiiTe ¢ WUIIOCTpalell KOHKPETHBIX IIPUMEPOB HCIIOIb30BAaHMS OpraHu3alusaMu chepbl YCIyT PasiMyHBIX MOJXOJO0B K
MapKeTUHT'Y YCIIyI': OpHEHTAalus Ha IOKYIKY; OPHEHTAalus Ha MOTpeOuTeNs; OpHEeHTAalus Ha NMPOJYKT; OPHUEHTAlMs Ha TEXHOJIOTHH;
OpHeHTaIys Ha crienuanictoB. OG0CHYHTE pe3yabTaTUBHOCTh Peaau3aliiu MPEACTaBICHHBIX IIOAX00B K MAPKETUHTY YCIIYT.
4. OOBSICHUTE CYIIHOCTh KaXIOH U3 (DYHKIIMH MapKEeTHHTA: MCCIIEI0BAaTENbCKOM; IPOU3BOACTBEHHO; COBITOBON; KOMMYHUKAIMOHHOM;
opranu3annonHoil. IlpuBeaurte npuMep KOHKPETHON OpraHM3aIMU, PACKPBIBAIOIINN PEIICHUs, KOTOPbIe MPUHUMAIOTCS MO pe3yibTaTaM
peam3anuu Kaxaoi GpyHkiun. O0ocHYiTe pe3ynbTaTHBHOCTD PeaTn3alii OpraHu3alui (yHKINI MapKeTHHTa.
5. Orpasute cnennpuKy MapKeTHHTa YCIYT.
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Jlexums Ne 3 (2 gaca)
MapKeTHHTOBasI cpejia OpraHu3alu
Bompocs! u 3aganmst:
. PBIHOK 1 B3auMOIeiCTBHE CYOBEKTOB PHIHKA.
. [IpoxykT opranu3anuu: ToBap (yciayra) B MapKeTHHTE.
. HasHaueHne mMapkeTuHra.
. XapaKTepUCTHKH YCIEIIHON OpraHu3alyu.
. BHemmHss cpefa opraHu3aiy: Makpocpena i MUKpocpena.
. HasHaueHune nocpeHuKa pu 0OMEHE Ha PhIHKE.
. OcoGeHHOCTH B3anMOAEHCTBUS IPOU3BOIUTEIIS C TIOTPEOUTENEM.
[Ipaxruueckue 3anatust Ne 2-3 (4 yaca)
MapkeTHHTOBasI cpejia OpraHu3an

~NOoO Ok~ WwN

Bormpocs! 1 3a1aHus:
1. OObscHHTE OCOOCHHOCTH MaKpocpenbl opraHu3anud. Ha3oBuUTe (GaKTOpbl MaKpOCpeIbl, KOTOpbIE HEOOXOIUMO YUYHUTHIBATH
HPOU3BOJUTENIO; CIIOPTHBHBIX BEJIOCUIIEIOB; KOJUICKIIMOHHBIX KYKOJI; HAAYBHBIX JIONOK; XJIe000yIOUHBIX m3aenid. O00CHyiiTe BaXKHOCTD
(hakTOpOB MAaKpPOCPEBI IS KayKA0T0 U3 NEPEUHCICHHBIX POU3BOIUTEICH.
2. IlpuBenuTe OMICaHUE XOPOIIO 3HAKOMOH opraHu3anuu. OnpenennTe Il BEIOPAaHHOH OpraHu3aIuy CyOEeKTOB MHKPOCPEIBI, KOTOPHIE
3aHMMAIOT MTO3UIMU: MOCTABINMKA; ITOCPEIHNKA; KOHKYPEHTa; KINeHTa; mapTHepa. OO0CHYITe IPHHAIIECKHOCTD KaXKJ0H U3 Ha3BaHHBIX
OpraHHU3aluil K ONPEeAeIICHHOH TPyIIIe MpeACTaBUTeNeil MEKPOCPE/IHI.
3. O0BsicHUTE BIHsIHUE (PAKTOPOB MAPKETHHIOBO MHKPOCPEIbI HA KOHKYPEHTOCTIOCOOHOCTh OpTraHu3aluu chephbl YCIyr.
4. OOBsICHUTE IPUYUHBI BCTYIICHHS JIFOJICH BO B3aUMOJICHCTBHE IPYT C APYToM. PackpoiiTe OCHOBHBIE CIIOCOOBI TTOIYUCHUS JTIOABMU
pecypcoB sl yIOBIETBOPEHHUs TOTpeOHOCTeH. [IpruBenuTe mprMep MoIydeHUs OpraHU3aLIsIMU PECYPCOB Pa3HBIMHU CIIOCOOaMHL.
Jlexums Ne 4 (2 gaca)
[Tokymarensckoe moBeaeHNE
Bormnpocs! 1 3a1aHus:
1. Hyx /bl 1 TOTPEOHOCTH JIFOJICH.
2. ®opMHpOBaHHUE 3aMpoca Ha IMPOIYKT OPTraHH3aIHH.
3. YcnoBus 3¢ hekTuBHOTO 0OMEHa.
4. PacnipesienieHue posneil B nporecce oOMeHa.
5. daxTopHI, OKa3bIBAIOIINE BIMSHIE HA MOKYIIAaTEIbCKOE TIOBEICHHUE.
6. IIpoiecc NPHHATHS PEIICHHS O MOKYIKE.
Ipakruueckue 3anatust Ne 4-5 (4 yaca)
IToxymnaTenscKoe MOBEACHUE
Bompocs! u 3amanmst:
1. O6BsicHUTE CYHIHOCTb HYX]I U TOTpeOHOCTeH Jitozeil. O6ocHyHTe NOTPeOHOCTH JIH0/IeH, KOTOPBIE MOTYT OBITh
YIOBJIETBOPEHBI CIEAYIOIMIMMHU TPOLYKTAMH: TajCTyK; AMETHUYECKHE HPOAYKTBI; IyXH; JOMAIHUM aKBapuyM; IOCEIEHHE TearTpa;
TYPUCTCKOH yCIyroil.
2. Onummre MocieIoBaTeIbHOCTh ATANOB TpaHCPOPMAIMK HYXI JIIOJIei B 3aKa3 Ha MpoAyKT. Ha KOHKpeTHOM mnpumepe o0OCHYMHTE
MIPEACTABICHHYIO JOTUKY JACHCTBHI IOKYIIAaTENs.
3. O06wscuHure ycnoBus 3¢ ¢dexTuBHOr0 oOMeHa Ha pbiHKe. [IpuBenure mpuMep KOHKPETHOM OpraHu3aluM, B3aUMOAEHCTBYIOIIEH ¢
MOKYTIaTeIeM, U JOKAKUTE 3aBHCUMOCTh () (PEKTHBHOIO OOMEHa OT COOJIOICHHUS YCIOBHIA.
4. O0BscHUTE pacipeielIeHNne PoJIeii, HCIIONHIEMBIX JIIBMH B Ipoliecce oOMeHa. [IpuBeuTe npuMep COBEPIICHHS MOKYIIKA KOHKPETHBIM
MOKyTIaTeJIeM KOHKpeTHOro mpoxaykra. OOOCHYHTe pachpesieneHHe pojield B Mpolrecce MOKYIKHA U JOKaxHuTe d(PGEKTUBHOCTh BIUSHHUS
NpOJABLA NPOAYKTA Ha BEIOOD IMOKYMATeIs.
5. OObscHuTE (haKTOpHl BIMSHUS Ha MOTpeOHTENbckoe NoBelneHue. Ompenennute KyabTypHbIE (akTopbl, (GakTOphl CHUTYallHOHHOTO H
VHJUBUAYaJIBHOTO BIUSHHUS, CIIOCOOCTBYIOMINE IPUHATHIO IOTPEOUTEIEM PEILECHHUS O MOKYIKe: 00YBH, JI€KapCTBa, CHOPTUBHOTO KOCTIOMA,
ABTOMOOMIIS, KAPMaHHOTO (POHAPHKA; TYPHUCTCKOH YCIyTH.
6. O6bsacHuTe (akTOphl BIUSHUSA Ha HOTpeOHUTeNbCKOe MoBeneHue. Ompenenute U 00OCHYHTE (akToOphl, OKa3bIBalOIUe HauboiblIee
BIIMSTHHE Ha BHIOOP MOTPEOUTENSIMH: Mara3uHa JJIsl TIOBCEIHEBHBIX MOKYIIOK; MacTepCKOM MO PEMOHTY OOYBH; aBTOCAJIIOHA; TYPUCTCKON
OpraHH3aluH.
Jlexumst Ne 5 (2 gaca)
CermMeHTHpOBaHHE PHIHKA
Bompocs! u 3agaHus:
1. CerMeHTHI phIHKA U LIEJIEBBIE IPYNIHI (LIEIEBBIC PHIHKH).
2. CymHOCTb CErMEHTUPOBaHHSI PhIHKA.
3. XapakTepuCTHKHU U1 CETMCHTUPOBAHHUS PHIHKA: ONHCATENbHBIE U TOBEACHUECKHE 0a3HCHI.
4. TIpoBeieHHEe CETMEHTHPOBAHUS PHIHKA.
5. MeTozbl CErMEHTHPOBAHHUS PBHIHKA.
6. Mcnonp3oBaHue pe3yiibTaTOB CETMEHTUPOBAHHS PhIHKA.
[paktuueckoe 3ausTue Ne 6 (2 yaca)
CerMeHTHpOBaHUE PHIHKA
Bomnpocs! u 3ananust:
1. OOBsCHHUTE Ha3HAUCHHE W JIOTHKY CeTMEHTHPOBAHUS phIHKa. OMHIINTE OPraHU3alnIo U 000CHYHTE 1IeIeco00pa3HOCTs 0TOOpa €0
HapaMeTPOB MPH CETMEHTHPOBAHUH PHIHKA: 110 TPOAAKE OIEKIBL; IO IPOU3BOJCTBY 3yOHOM MAaCThI; IO POU3BOACTBY MOPOXKEHOIO; 110
OKa3aHHIO TYPUCTCKHUX YCIYT.
2. OObscHHTE HA3HAYEHHE W JIOTHKY CErMEHTHPOBaHWs pblHKA. Ha mprMmepe KOHKpeTHO# opraHu3anuu (M KOHKPETHOTO €€ MPOIYKTa)
OIIpe/ICTIUTE MEPEMCHHbIC, KOTOPBIC 11eJIecO00Pa3HO HCII0Ib30BaTh (MIIM MCIIONB30Baa OPTaHU3allHsl) Il CETMCHTHPOBAHMUS €€ PhIHKA.
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OO6ocHyiiTe pe3yIbTaTUBHOCTH OTIPE/ICIICHISI OCHOBHOH LIEJIEBOM TPYIIIIBI TOTPEOUTENECH.
Jlexuust Ne 6 (2 gaca)
MapkeTnHroBas HHQOPMAIIMOHHAs CHCTEMa
Bomnpocs! U 3ajaHust:
1. 3naueHue UHGOPMAIIMK U UCCIICIOBAaHUH B MapPKETHHTE.
2. VccnenoBaTenbekas QyHKIMS MApPKETHHTA.
3. CocraBHbIC dIIEMEHTHI MAPKETUHTOBOI HH(POPMALMOHHON CUCTEMBI.
Ipakruueckue 3ansatust Ne 7-8 (4 yaca)
MapkeTHHroBas HH)OpPMAIMOHHAS CHCTEMa
Bompocs! u 3apanmst:
1. O0BscHUTE HA3HAYCHHE MAPKETHHTOBOM HH(POPMAIMOHHOI cucTeMbl. [IpuBeuTe MprMep KOHKPETHOM OpraHUu3aniy, UCIIOb3YIOIIeH B
YIIPaBJIEHUH MapKETHHTOBYIO HHPOpMaLHOHHYIO cucTeMy. OO0CHYHTE ee 1elieco00pa3HOCTh U Pe3yAbTaTHBHOCTb.
2. TTocTpoUTh MapKETHHTOBYIO MH(POPMAIMOHHYIO CHCTEMY UIsl BBIOPAHHOTO MPEAIPUSATHS: Mara3uH caMOOOCITY)KUBAHHUS; TOCTHHHIIA;
BY3; CTOMaTOJIOTHYECKUI KAOWHET; peCTOpPaH; Mara3iH aBTO3aM4acTei.
Jlexuus Ne 7 (2 gaca)
MapKeTHHTOBBIE UCCIIEA0BAHUS
Bomnpocs! U 3ajaHust:
1. KoMIuiekcHOe HccieJoBaHHE PHIHKA TOBApOB (YCIyT).
2. Dranbl MapKETUHIOBOTO HUCCIIEI0BAHUSI.
3. cnomHuTen MapKeTHHTOBOTO MCCIIEIOBAHHS.
4, MeTobl IPOBEICHNST MAPKETHHTOBBIX HCCICIOBAHU.
5. BeHUMapKUHT U ero Ha3HaYeHHeE.
[paxruueckue 3anatus Ne 9-10 (4 gaca)
MapKeTHHTOBBIE HCCIIEJOBAHUS
Bormnpocs! 1 3a1aHus:
1. O0BsicHUTE HA3HAYEHHE MAPKETHHTOBBIX HCCIIEI0BaHNN. BoccTaHOBUTE JIOTHIECKYIO IIEMOYKY Mponeayp coopa HHGOpMAILH METOIOM
HaOITIOICHHsI, UCTIONB3YS CIEAYIONIHNE IEMEHThI: 1) BeIOOp hopMbl HabmrOMeHUS; 2) TOA00p KaapOB M HHCTPYKTaX Habmoaatenei; 3)
olpe/esICHAe 1IENH, 33/1a4, 00BEKTa U peMeTa HabroAeH s, 4) opraHu3aiys HaO 0 ICHUS B IIOJICBBIX YCIOBHSIX, KOHTPOJIb HAOIIOICHHS,
5) pa3paboTka ¢popmbl OiaHKa HaONIOJEHUS; 6) MOArOTOBKA WHCTPYKIUK JIJIsl UCTIOJHUTENEH; 7) BBIOOp MecTa U BpeMEHHU HaOI0/IeHHS,
obecriedeHus: JOCTyMa K cpeie HaOmoAeHus; 8) pa3paboTka mpoueaypsl HaOMrOAeHHS (CHUCTEMbI TOHSITHH, KOTOpas BKIIOYaeT B ceOs
€IMHUILIBI ¥ paMKH HaOJOACHUs); 9) MOATrOTOBKA TEXHHYECKUX TOKYMEHTOB M 0o0opynoBaHus; 10) KOMMYyHHKAIMHM C LENbIO cOopa
MapKeTHHroBo# nHpopmanuy; 11) moaroroska oryera.
2. OOBsCHUTE Ha3HAUYCHUE MApPKCTHHTOBBIX HcclieoBaHMH. OIMH U3 KaHANATOB B ACMyTaThl B ['ocynapcTBeHHYIO0 [lyMy NEpBBIM JIEIIOM
TIOTIPOCHII €T0 TIOMOIITHUKOB TTIOATOTOBHUTE CBEJICHUS O COCTAaBE HACETICHHS B 0AJUIOTUPYEMOM OKpYTe, YKa3aB MPOLEHTHEI COCTaB
OT/ICNIBHBIX TPYIIT HACEICHHUS, MECTO JKUTEIIBCTBA, JOXO/BI, COCTAB CEMBH, YPOBEHb 00pa3oBaHus, cepy 3aHATOCTH, HIMYIIECTBEHHOE
nonokenue. O6ocHyiTe 1eau cOopa Takoi HHPOpPMALUY.
Omnpenenure NOCIENYIOMINE TSHCTBUS KaHANAATa B IEIYTAThI [0 PEaTM3aliii MapKEeTHHTa B TPEIBEIOOPHON KaMIIAHUH.
3. OObsicHUTE Ha3HAYE€HHE MApPKETHHIOBBIX HccienoBaHui. [Ipon3BoauTeNns KOCMETHYECKOW NMPOAYKIHUM pEIlaeT M3MEHUTH AU3aiH
ynakoBky. [To nmpeaBapuTeIbHBIM OIIEHKaM 5TO H3MEHEHHE MOXKET YBEIHINATh NpHOBUTE HA 350 ThIC. py0. OHAKO TS YTOUHEHUS AeTaei
YIIAKOBKU TpeOyeTcsl MPOBEAEHHE CICIUAILHOTO MAapKETHHIOBOIO HCCIEIOBAHUS, CTOMMOCTH KoToporo 150 teic. py6. Obochyiite
HEOOXOANMOCTh NPOBEICHUS UCCIICIOBAHMUS WU LIeJIeCO00Pa3HOCTh TOBEPHS BKYCY TU3aiiHepa.
4. O0bsAcHUTE Ha3HAYECHUE MAapKETHHIOBBIX HccienoBaHuil. [IpuBenure mpumep KOHKPETHONW OpraHU3alMK B CUTYallud HEOOXOJUMOCTH
MPOBEJCHUsT MAapKeTHHIOBOrO HccienoBaHus. Omnpepenure NpodIeMy MapKETHHIOBOTO HCCIECIOBAHMS, 3adadd M3YYEHHS U
IPOTHO3UPYEMBIH PEe3yNIbTaT, HEOOXOMUMBIH T NPUHATUS pemenust. OO0CHYHTe NPUHATOE PELICHHE.
5. O0BsCHUTE dTAITBl MPOBEICHUSI MAPKETHHIOBOTO MccienoBanus. Ha mpumepe KOHKpETHON OpraHu3aluy (KOHKPETHBIX OpraHM3aLHii)
chopMynupyiTe perieHns Ha KaKA0M 3Tale U3y4eHHsI MUKPOCPEIbl U MaKpocpeabl opraHuzanuy. OO0CHYHTE NPUHATHIEC PEICHHUS.
[IpakTnuaeckoe 3ansTre Ne 11 (2 gaca)
KoHTposibHOE MepomnpusiTHe 1o paszeny |
Pazgen 2. Peaqu3anusi KOMILIEKCa MapKeTHHTa
Jlexnus Ne 8 (2 ygaca)
Pa3paboTka u pacrpeneneHue IpoayKTa
Bomnpocs! 1 3aganus:
1. Kommuteke mapkerunra: 4P, 5P, 7P.
2. IIpousBoacTBeHHAs! (QYHKLUS MapKETHHTA.
3. JKu3HeHHBIH MK NPOIYKTA.
4. Opranuzauust pa3pabOTKH MPOIYKTa.
5. CObITOBast QyHKIHMS MaPKETHHTA.
Ipaxtuueckue 3austus Ne 12-13 (4 gaca)
Pa3paboTka u pacnpeeneHue IpoayKTa
Bomnpocs! 1 3ananus:
1. OOBsICHHTE CYIIHOCTh >KU3HEHHOTO LWKJA NPOAYyKTa. [IpHBemuTe HpUMep IeATeIbHOCTH KOHKPETHON OpraHu3aluH (ONHCaHue
OpraHu3alliy, PbIHKA, MPOAYKTA, MOTPEOUTENs) 1 O0OCHYITE peau3ainio 4X MPOAYKTOB, HAXOAAIIMXCS HA pa3HbIX TANax KU3HEHHOTO
muKIa. JJokaxuTe pe3yabTaTHBHOCTD ACHCTBHM 10 pealn3aluy STHX IPOAYKTOB.
2. OOBsCHUTE MOHMMAaHNE HOBOTO MPOJAYKTa B MapkeTuHre. Ha mpumepe nesTeIbHOCTH OpraHU3aluy (ONMCaHue OpraHU3alliy, PHIHKA,
MIPOJYKTa, TOTpeOHTENs) B chepe: CTPOUTENBCTBA; TypH3Ma; MEIUIUHBL, 00pa30BaHUsL.
PackpotiiTe aTambl pa3paboTKH HOBOTO NMpoaykTa. O0OCHYHTE pe3yIbTaTUBHOCTh pa3pabOTKX HOBOTO MPOAYKTA.
3. OOwsicHuTe 0cOOCHHOCTH (HOPMUPOBAHMS ONTUMAIBLHOTO ACCOPTHMEHTa Ipoaykuuu. Ha mpumepe nesTeNbHOCTH OpraHU3aluH
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(omucaHue OpraHU3alny, PhIHKA, IPOAYKTA, TOTpeOuTest) 000CHY#TE (HPOPMHUPOBAHNE ACCOPTUMEHTA 10 HECKOJIBKHM rpyrmnaM. Jlokaxure
PE3yNBTaTUBHOCTD ACHCTBHI 10 POPMHPOBAHUIO ONTHMAIILHOTO aCCOPTUMEHTA.
4. OOBsICHUTE CYLTHOCTh pacIipeiesieHns MpoaAyKTa. [IpuBeaute npuMep AesTeIbHOCTH NPOU3BOAUTENS (OITMCaHIe OpPTraHU3aluy, PEIHKA,
MPOJYKTa, MOTPEOUTENS): OJICHIbI, aBTOMOOMIIEH, MyKH, KOH(DET. PackpoiiTe OpAA0K JOBEICHUS POAYKTA 10 KOHEYHOTO MOTPEOUTEIS U
000CHYHTE pe3yabTaTUBHOCTH COBITa OpraHNu3aluei TPOAYKIHH.
Jlextmu Ne 9-10 (4 gaca)

IpoaBKeHUE U O3UIIMOHUPOBAHKE MPOIYKTA
Bompocs! u 3apanmst:
1. KommyHUKaMOHHAS (QYHKIUS MApKETHUHTA.
2. 3a1auu BO3JCUCTBHS OPTaHU3AIMN Ha BHEITHIOI CPETy.
3. MapKeTHHTOBbIe KOMMYHUKAIIHH.
4. TTo3UIMOHUPOBAHUE TIPOYKTA.
5. Pekiiama Kak HHCTPYMEHT MapKETUHTOBBIX KOMMYHHKAITHH.

IMpaktraeckue 3anstust Ne 14-17 (8 gacos)

IIpoaBIKEeHUE U TO3UIIMOHUPOBAHKE MPOIYKTA
Bompocs! u 3apanmst:
1. OObsicHUTEe Ha3HAYCHHE KOMIUICKCa MapKETHHIOBBHIX KOMMYyHHKanuii. Ha mpuMmepe opraHu3aiu (OMUCaHHE OPraHH3alliH, PHIHKA,
MPOYKTa, MOTPEOUTENST) MPOASMOHCTPUPYHTE Pean3alliio: PEKIaMbl, MPSAMbBIX MPOJAXK, CTUMYJIHUpOBaHUs mpoaax, PR, OpenauHra.
OO0ocHyiiTe pe3yIbTaTUBHOCTh UX peaIn3alliuy.
2. OObsICHUTEe Ha3HAUCHHE KOMIUICKCA MAapKETHHTOBBIX KOMMYHHKaluil. [IpogeMOHCTpUpyiiTe Ha TpUMepe OpraHu3alui (OMHCaHHe
OpTaHM3alli{, pbBIHKA, MPOAYKTa, MOTPEOUTENs) peaau3alMi0 MApKETHHIOBBIX KOMMYHHKAIM: Mara3uHa OBITOBOW TEXHHKH,
cynepMapKeTa; TYPUCTUYECKOH KOMITaHWH; CTPOUTEIBHON KOMIIAHWH; CEPBHCHOTO LeHTpa. OOOCHYHTE pe3ylnbTaTUBHOCTh pealn3alui
MapKETHHIOBBIX KOMMYHHKAI[HH.
3. OOBsCHUTE CYNIHOCTh MO3WIMOHMPOBAHMS Mponykra. Ha mpumepe opraHusanuu (OmucaHWe OpraHU3aldH, PBHIHKA, INPOIYKTa,
HOTPEOUTEIIs) MPOJIEMOHCTPUPYHTE TO3UIHIO €¢ IPOAYKTOB. ODOCHYHTE Pe3yIbTaTHBHOCTE ITO3UIIMOHUPOBAHHSI.
4. OOBsCHHUTE CYIMIHOCTh MO3UIIMOHUPOBAHMS MPOAYKTa. Ha mpuMmepe mpeanpusTuii-mpou3BoauTeNneil (OnucaHne opraHu3aliy, PHIHKa,
MPOJYKTa, MOTPEOUTENS): JKeBATEIbHOW PE3MHKH, CTHPAIBHOTO MOPOIIKA; JETCKOW OMEKIBIL, *KYpHAja Ui XKCHIIUH (WA MYXUYHH);
MIPOXJIAIUTENBEHOTO HanuTKa. [IpoieMoHCTpupyiiTe My Th Mo3uIuOHUpoBaHus. OGOCHYHTE Pe3yIbTaTHBHOCTD MO3UIIMOHUPOBAHHSI.

Jlexnms Ne 11 (2 gaca)

Llenoo0OpazoBaHue 1 IPOrHO3UPOBAHUE POIAK
Bomnpocs! 1 3a1aHus:
1. IlenooOpa3oBaHHe B MapKETHHTE.
2. DOranbl yCTaHOBJICHUS LICHBI.
3. LlenooOpazoBanue B cdepe yciyr.
4. TIporHO3MpOBaHUE CIIPOCa Ha TIPOIYKT.

IMpakTuueckoe 3ausTre Ne 18 (2 yaca)

LenooOpazoBaHue 1 IPOTHO3UPOBAHUE TPOIAK
Bomnpocs! u 3aganust:
1. OOBsicHUTE OCOOEHHOCTH YCTAaHOBIJICHUS! ONTUMAJIBHON IIEHBI Ha MPOAYyKT. [IpuBeuTe nmpuMep opraHn3anuy (ONMCaHWe OpraHU3aLuH,
pBIHKA, NPOAYyKTa, HMOTpeOuTens). B cooTBercTBUM ¢ cuTyauuel: ompeaenuTre U OOOCHYHTe 3ajady IEHOOOpa3OBaHUS; OOBSCHUTE
XapakTepa CIpoca; MpPEeICTaBbTe pacyeT M3IEPIKeK; MPEeACTaBbTe Pe3yJbTaThl aHAIM3a IIeH U TOBAPOB KOHKYPEHTOB; OOOCHYHTE BBIOOD
MeToza (METOI0B) IeHOOOpa30BaHUs; IPOU3BEIUTE pacueT HeHbl. OOOCHYHTE YCTAHOBIICHHYIO LIEHY Ha MPOAYKT KaK ONTUMAIIbHYIO.
2. OOBSCHUTE CYIIHOCTH NPOTHO3UPOBaHMS CIIpoca Ha MpoXykT. [IpuBenure mpuMep opraHu3anuy (ONMHMCAaHWE OPTaHW3AlMH, PHIHKA,
IPOJYKTa, HOTPeOUTEIIs): TOCTHHULBI, PEMOHTa KBapTUp;, TypOasbl, TYpHCTCKOM opraHuzaiuu. OxapakTepusyiTe CIpoc M packpoiire
0COOEHHOCTH NPOTHO3UPOBAHMS CIIPOCa Ha TPOAYKT: YCTAHOBIICHHE aJeKBAaTHBIX CETMEHTY IMOKa3aTeleil crpoca; ompeneneHne oO0mux
NPHU3HAKOB MOTOKA (MIOTOKOB) KJIMEHTOB pAacyeT MOTOKA (IIOTOKOB) KIMEHTOB; pacyeT MpPEIIojiaracMoro Uil MPOJakd KOJIHYEeCTBa
npoxykra. O00CHYHTE pe3yabTaTHBHOCTD IPOTHO3UPOBAHUS TIPOJAK.

Jlexums Ne 12 (2 gaca)
MapkeTHHrOBast HOJIMTHKA M TIPOTPaMMBbl MapKETHHTA
Bomnpocs! u 3ananus:
. Oprann3anoHHast GYHKIIMS MapKeTHHTa.
. MapKCTI/IHFOBaﬂ IIOJIMTHUKA.
. OmpeeneHre MOJUTUKH B 0OJIACTH HCCIIECIOBAHHH.
. Onpenenenne NpoayKTOBOH MOIUTUKH.
. Ompenenenne cOBITOBOM MOJIUTHKY.
. Omnpenenenue 1EHOBO MOJIUTHKHU.
. OnpezieneHre KOMMYHUKAIIMOHHOM MOJMTHKH.
. OpranuzanoHHast CTPYKTYpa MapKETHHTOBOH CITyXKOBI.
IMpakruyeckoe 3anste Ne 19 (2 gaca)
MapkeTHHroBas MOJIMTHKA U IIPOrpaMMbl MapKETHHra

O ~NO O WN P

Bomnpocs! u 3aganusi:

1. OObscHUTE Ha3HaYEHHE MapKETHHIOBOM (IPOAYKTOBOI) MONMTHKM opraHm3aunuu. [IpuBemure npuMep KOHKPETHOH OpraHM3aliH,
OIUIINTE MPOLYKT (IPOAYKTHI) OPraHU3aLUM, LEIEBYIO IPyIIy (LeJeBble IPYIIbl) NOTpeOUTeNed 1 KOHKYPEHTHYIO cpeny. OObsacHuUTE
MapKEeTUHIOBYIO CTPATETHIO OPTaHU3AIMU U 00OCHYHTE pealn3yeMyI0 MapKeTHHIOBYIO MOIUTHKY (IPOIYKTOBYIO MOJUTHKY (TpeOOBaHU
K aCCOPTUMEHTY NPOAyKTOB)). OGOCHYITE pe3yabTaTUBHOCT Pa3pabOTKU MapKETUHIOBOM IOJIUTUKY OpraHU3alHu.

2. O0OBsACHUTE HA3HAUCHNE MAPKETHHTOBOH (COBITOBOM) MOTUTHKY OpraHn3anud. [IpuBeuTe mpuMep KOHKPETHOH OpraHU3aliy, OMHUIINTE
OpOAYKT (TIPOAYKTHI) OpraHM3alMy, LENeByl0 Ipynmy (ueneBble Tpynmbl) moTpeduTened M KOHKYpeHTHyIO cpeny. OObscHuTE
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MapKETHHIOBYIO CTPATETHIO OpraHU3allMd U 00OCHYITE pealli3yeMyr MapKETHHIOBYIO MOJHUTUKY (COBITOBYIO MOJUTHKY (TpeOOBaHUS K
cObITY)). OOOCHYIITE pe3yNbTaTUBHOCTh Pa3pabOTKH MAPKETUHIOBON MOJUTUKH OPTaHU3aIHH.
3. OOBsACHUTE Ha3HAYCHUE MapKETUHIOBOH (1I€HOBO¥) MOJIMTUKHU OpraHu3aiui. [IpuBeanTe npuMep KOHKPETHOW OpTaHU3alid, OMHIINTE
OpoAayKT (TMPOAYKTHI) OpraHM3alliH, IENeBYyl0 rpymny (lleJeBble TPYIIbI) MOTpeOuTeneld W KOHKYpeHTHyIo cpeay. OObscHUTE
MapKEeTUHIOBYIO CTPATETHIO OPraHHM3aIllK U 00OCHYIHTE peann3yeMyl0 MapKETHHIOBYIO MOJHUTHKY (LIEHOBYIO MOJHMTHKY (TpeOOBaHHS K
1IeH000pa3oBaHuI0)). OOOCHYITE pe3yNbTaTUBHOCTh Pa3pabOTKH MapKETUHIOBOM MOJIUTHKY OpPraHU3aluy.
4. OObsACHHTE Ha3HAUYCHHE MAapKETHHTOBOW (KOMMYHUKAIIMOHHOM) TIOJUTUKK oOpraHu3anuu. [IpuBemurTe NpuMep KOHKPETHON
OpraHu3alli, OMUIIUTE TPOIYKT (TIPOAYKTHI) OPraHU3aI|H, [ISJICBYIO TPYIITY (1IeJeBbIe TPYIIIBI) MOTpeOUTEIeH U KOHKYPEHTHYIO Cpeay.
OObBsICHUTE MapKETHHTOBYIO CTPATETHIO OpPTaHM3AlMU M OOOCHYHTE peaan3yeMyl0 MapKeTHHIOBYIO MOJHTHUKY (KOMMYHHKAIMOHHYIO
MOJMUTUKY (TpeOOBaHMUs K MPOABIKEHHI0)). OOOCHY#TE pe3yIbTaTUBHOCTD Pa3pab0TKH MapKETHHIOBOM MOJUTUKN OPraHU3alluH.
5. TIpoaHanu3upyiTe OPraHM3alMOHHYIO CTYKTYPY MapKEeTHHIOBOIl CIy)KObl Ha MpuMepe KOHKPETHO# opraHu3aiuu. IIpeanoxuTe
PEKOMEH/IAINH T10 €€ COBEPILEHCTBOBAHUIO.
IMpakTuueckoe 3austue Ne 20 (2 vaca)
KonTponsHOe Meponpusitre mo pasaeny 2

5.2. Copep:xanne caMOCTONATEIbHON PaGoThl 10 AW CHHMILJIMHE (MOAYJIIO)

Conep:kaHue 00513aTe/IbHOIl CAMOCTOATE/ILHOI Pad0OThI 10 JUCHUILINHE

No i/ TeMbI AMCUUILTHHDI Conep:xaHue caMOCTOSITeJIbHOI IIpoayKTeI HesATEILHOCTH
padoTsl
1 OO0mas XxapakTepuCcTHKa MapKETHHTA Pa3paboTka nporpammel MapkeTHHroBoro | I[lnchMeHHas pabora — mporpamma
2 MapKeTHHIOBast Cpejia OpraHU3aluK HCCJIEJ0OBaHUS Ha IpUMepe KOHKPETHOH | MapKeTHHIOBOIO  HCCIIEAOBAHUS
3 TToKynaTenbcKoe HOBEICHHE OpraHu3alux BBIOpaHHOH OpraHU3aIHN
4 CerMeHTHPOBaHHUE PHIHKA
5 MapkeTHHroBas UHPOPMALTHOHHAS
cucrema
6 MapKeTHHTOBBIE NCCIIEIOBAHM
7 PazpaboTka u pacnpesenaeHie IpoayKTa Pa3paborka koMIulekca MapkeTuHra Ha | IlucbMeHHas paboTa — KOMILIEKC
8 Hpoﬂgnme}me u IMO3ULIMOHUPOBAHUEC IpuMepe KOHKpETHOﬁ OopraHu3anu MapKCTHUHIa BLIGpaHHOﬁ
IIPOJTYKTa OpraHu3aluu
9 IleHooOpazoBaHue W IPOTHO3MPOBAHHE
PO JTaK
10 MapKeTHHTOBasl MOJUTHKA M MPOTPAMMBI
MapKeTHHTra
Copep:kaHHe CAMOCTOSITEIbHOI PaGoThI 0 TUCHUILIMHE HA BHIOOP
No i/ T T — Coaep:xaHue caMOCTOSITeIbHOI [IpoayKTbl 1eATEJIbHOCTH
padoTsI
1 O011ast XapaKTepPUCTUKA MApKETHHTa Ompenenenne morpeOHOCTEH KineHToB, | [TuceMeHHas pabora -
2 MapKCTI/IHFOBaﬂ Cpeaa opraHu3auuu KOTOpbIC YAOBJICTBOPACT NPOAYKT | OIPCACICHUC HOTpCGHOCTefI
3 TTOKYIIATEIbCKOE MOBEICHAE opranm3auuy.  OOocHOBaHHME  IieJedl | KIMEHTOB, YIOBJIETBOPSEMBIX
4 CerMeHTHPOBAHNE PHIHKA MapKETHHIa OpraHu3alyHu. NPOJYKTaMH BBIOpaHHOMN
5 MapxkeTuHronas UH(OPMAIMOHHAS Opratusariy, (bOpMyHHpOBKE‘
cHeTeMa neineid  MapkeTHHra BbIOpaHHON
6 MapKeTHHTOBBIE UCCIIEAOBAHUS opranuzaua
OcymiecTBieHne cerMeHTHpoBaHUs | [lucbMeHHass paboTa — OmHCcCaHHE
pblHKa Ha  TpUMepe  KOHKPETHOH | TEXHOJOTHH CETMEHTHUPOBAHUSA
OpraHu3alyy Ha BEIOOD pBIHKA BRIOpaHHOM OpraHu3anuy
7 PaspaboTka 1 pacrpeeneHue npoaykra Pazpabotka I1aHa npoBeaeHus | [TuceMenHas pabora — IUIaH
8 [IpomBuiKeHMe M MO3UIMOHHPOBAHWE | PEKIAMHON KaMIIAHWM B OPraHM3allid Ha | NPOBEJCHUSA PEKIAMHOM KaMIaHHH
MIPOJTyKTa BBIOOD BBIOpaHHOI OpraHu3aliu
9 IleHoOOpa3oBaHWe W IPOTHO3MPOBAHHE
IPOIaXK dopmupoBaHue accopTuMeHTa | [lucbMeHHas paboTa — OIHCAaHUE
10 MapKeTHHIoBasi IONUTHKA 1 IporpamMmpr | POAYKTOB B OPraHH3aluu Ha BBIOOD TEXHOJIOTMH (hopmupoBaHus
MapKeTHHra aCCOPTUMEHTA MIPOJIYKTOB
(ToBapoB/yciyr) BBIOpaHHOH
OpraHu3alxu

5.3.06pa3oBaTteibHbIE TEXHOJIOTHHU

HpI/I OopraHusalu U3YyUCHUA JUCHUITIIMHBL 6yZ[yT HCIIOJIb30BAHbI (021 (18741021185 (§ 06pa30BaTeJ’IBHLIC TEXHOJIOT'UM:
I/IH(I)OpMaL[I/IOHHO-KOMMyHI/IKaLII/IOHHbIe TCXHOJIOT'MH, TCXHOJIOTHA OpraHu3alunu CaMOCTOSITSILHOU pa6OTBI, TCXHOJIOTUA peq)J'ICKCI/IBHOFO
06y'-I€HI/I$[, TEXHOJIOTHUA MOOYJIBHOI'O 06y‘16HI/IH, TEXHOJIOTUA UTPOBOTO OGy‘-IeHI/ISI, TEXHOJIOTHH prHHOBOfI JUCKYCCHUU, UHTCPAKTUBHBIC
TEXHOJIOTUH, TCXHOJIOTUA HpO6J’l€MHOFO O6y‘{GHI/IH, TCXHOJIOI'UA OpraHu3alunu qu6HO'HCCHC}IOBaTCHLCKOﬁ JACATCIBbHOCTH, TCXHOJIOTHA
TIIPOCKTHOI'O o6yqu1/m, TCXHOJIOTUS PA3BUTHUA KPUTUYCCKOT'O MBIIIJICHUS.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOYHBIH KOHTPOJIb M IPOMEKYTOUHAS ATTeCTaAIs

bannpHO-pedTHHTOBas KapTa AUCUUILIMHEI 0(OpMIIeHa KaK MPUIOKEHNE K paboueil mporpaMMe JUCIUIUINHEL.
@OoHZ OIEHOYHBIX CPEACTB AT HPOBEICHHS IPOMEXYTOUHOH aTTecTaluy OOYJAIONIUXCS II0 JAUCHUIUIMHE OGOPMIECH OTACIbHBIM
JIOKYMEHTOM.
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6. YHEBHO-METO/JMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE

6.1. Pexomennyemas aurepatypa

6.1.1. OcHoBHas JUTEpPaTypa

ABTODBI, COCTaBUTENH |3ariaBue, CChUIKA Ha JIEKTPOHHYIO OMOIHOTEUHYIO CHCTEMY WznatenscTBO, roj
JI1.1 |3aropckas JI.M. MapxkeTHHT ycIyr : yueOHoe rocobue Hoocubupck : HoBocubupckuit
https://biblioclub.ru/index.php?page=book&id=576584 rOCY/IapCTBEHHBINM TEXHUUECKUI

yHuBepcuter, 2017

6.1.2. lonoJiHUTebHAS JIUTEpaTypa

ABTOpLI, COCTaBUTCIIN 3al"J'IaBI/Ie, CCBhUIKA Ha 3JICKTPOHHYIO GI/IGHI/IOTe‘IHy}O CHUCTEMY HS}IaTeJ'H)CTBO, romg

JI2.1 |Bacumses I'.A. VYmpasneHnue cepBUCHBIMU IPOAYKTaMHU B MapKeTuHTe yciyr [Mocksa : FOuuTH, 2017
: yueGHOe ocobue
https://biblioclub.ru/index.php?page=book&id=684630

JI2.2 |HdaBbipenko E.A. Mapketar B uH(OpManoHHOM oOmiecTBe: ydeOHoe|Mocksa : KpeatuBHas skoHOMuEKa, 2018
nocobue
https://biblioclub.ru/index.php?page=book&id=498917
JI2.3  |Kamyxckuif M.JL MapkeTuHr: y4eOHUK 171 By30B Mocksa, bepnun: Jlupexr-Meaua, 2017
https://biblioclub.ru/index.php?page=book&id=473029
J12.4 |Mopo3zos 10.B., MapkeTHHT B OTpaciisx u chepax AesTebHOCTH : yueOHuK |Mocksa: JlamkoB u K°, 2018
I'puminna B.T. https://biblioclub.ru/index.php?page=book&id=495786

6.2 Tlepeyens MPOrpaMMHOTO o0ecnedeHnst

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuens HH(POPMAMOHHBIX CIPABOYHBIX CHCTEM, P0G ecCHOHATBHBIX 023 JaHHBIX

- OBC «YHuBepcuTeTcKas ONOIHOTEKa OHIIANH

- basbl nanseIx Springer eBooks

- 1C:IUTC ITPOD BY3

- CIIC «I"’APAHT-Ananutux»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHbBI (MOYJIST)

7.1|HanmeHOBaHHE CIICIIHANTBFHOTO IIOMEIICHUS: IIOMEIISHHEe JUIL CaMOCTOSTENbHOH paboThl, UWTaNbHBIA 3all.
OcHamenHocTh: [IK-41mT. ¢ BO3MOXXHOCTBIO HOAKIIOUeHUS K cetu «MHTepHeT» M oOecreueHHeM JOCTyIa B
3JIeKTPOHHYIO HH(pOopMannoHHo-00pazoBarebHyo cpeny CI'CITY, ITucemennslit cron-4 mrT., [Tapra-2 mir.

7.2|HaumeHoBaHue CHIENIMANBHOTO IOMEUICHUS: yueOHas ay JUTOPUS IJ1s IPOBEICHUS JICKIMOHHBIX 3aHATHI, TPAKTHYECKHX
3aHATHHA, TPYNIOBBIX KOHCYJIbTAlMH, HHAWBUIYAIbHBIX KOHCYJIBTAllMi, TEKYIIEro KOHTPOJS, HPOMEXKYTOYHON
aTTECTallii, KYypPCOBOTO MPOCKTHPOBaHHS (BBINOJHEHUS KYpCOBBIX pabor), YueOHas aymutopus. OCHaIIEHHOCTb:
MenoBast mocka-lmr., Komruiekr ydeOHONH Mebenu, HOYTOYK, MPOEKUHOHHOE 00OpyHoBaHHE (MYIbTHMeEIUHHBIN
IPOEKTOP U SKpaH).

8. METOAUYECKHE YKA3AHMUS 10 OCBOEHUIO JTUCIUIIJIMHBI (MO Y JISI)

Pabota Hag TeopeTHYECKUM MAaTepHajoM IMPOHCXOJUT KPaTKO, CXEMAaTUYHO, MOCIEAO0BATENbHO (PUKCHPOBATH OCHOBHBIEC IOJIOXKCHUS,
BBIBO/IbI, POPMYIIUPOBKH, 0000IIEHHS; TOMEYaTh BayKHBIE MBICIIH, BBIICIATH KJIIOYEBbIE CIIOBA, TEPMUHBL. [IpoBEepKa TEpMHUHOB, TOHATHI C
MOMOIIBIO JHIUKJIONEIUI, CIoBapel, CNPaBOYHUKOB C BBIMCHIBAHMEM TOJKOBaHUH B TeTpaab. OO003HAYMTH BONPOCHI, TEPMHUHBI,
MaTepHall, KOTOPBIN BBI3BIBAET TPYAHOCTH, IOMETUTH U IIOIIBITAThCS HAITH OTBET B peKOMEH1yeMoii iuteparype. Eciu camocTosaTelbHO He
yaaercs pa3o0paThes B MaTepuaie, HeOOX0AUMO ChOpMYIUPOBATH BOIIPOC U 334aTh NPEMOaBaTelIo.

IIpopaboTka paboueil mporpaMmbl TUCUUIUIMHBI, YIeNsis 0c000€ BHUMaHKUE LEIIM M 3ajadaM, CTPYKTYpe U COJACPKAHUIO TUCIUIUINHBI.
KoHcnektupoBaHne MCTOYHUKOB, MOATOTOBKA OTBETOB K KOHTPOJBHBIM BONPOCAM, MPOCMOTP PEKOMEHAYEMOH JUTEpaTyphl, paboTa ¢
UH()OPMAIIOHHBIMH UCTOYHUKAMH B Pa3HBIX opMaTax.

Taxoke B rporecce U3y4eHus JUCIUIUIMHBI METOIMUECKHE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbl OT/ICJIbHBIM JIOKYMEHTOM.
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[Ipunoxenue
BaibHO-peATHHTOBAs KapTa AUCHUTUTHHBI « MapKeTHHI»
Kypc 2 Cemectp 4
Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»
Texymuii KOHTPOJIb ITO Pa3ziely: 10 26
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 5 10
3 CamocrositenbHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 6
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20
IIpomesKkyTOUHBII KOHTPOJIb 24 46
HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCa MAPKeTHHIa»
Texymuii KOHTPOJIb 110 pa3aeiy: 12 28
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26
ITpoMexyTOUYHBINH KOHTPOJIb 32 54
TIpomexyTouHast aTTecTaius 56 100

HWroro: 56 100

Buns! kouTpOIS

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMUECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3YJIBTATHL

Texkymmii KOHTPOJIb 10 pa3aeny «PbIHOK U ero u

CCJICAOBAHUSD)

1

AynuropHas paboTa

BeimonHeHue 3a1aHUI Ha TPAKTUYECKHUX 3aHATHAX MO JUCHHUIUIMHE (MAKCHMAIIBHOE KOJIMUECTBO 0aJlsIoB
10, MuaMMaIBHOE — 5).

IIpumeps! 3anaHuii:

1. Chopmynupyiite ocHOBHbIE Liesin MapkeTuHra. OOOCHYITE HIe0 Kax 101 U3 Leneld MapkeTuHra. Ha
IpUMepe KOHKPETHBIX OpPTraHU3alMil MPOJEMOHCTPUPYHTE peaau3alii0 OCHOBHBIX Lieleil MapKeTHHIa,
yKa3bIBasg CBS3b KaKAOW IeIM C OCOOCHHOCTSMH TOBelneHus mnotpedureneii. OOocHyiiTe
PE3yJIBbTaTUBHOCTD PEAIU3ALIUM LIETM MApKETHHTA.

2. OOBsicCHUTE OCOOCHHOCTH Makpocpenbl opraHm3anuu. HazoBuTe (akTOpbl MakpoCpeAbl, KOTOpBIE
HEOOXOIUMO YYUTHIBATH TNPOM3BOAUTETIO: CIOPTUBHBIX BEJIOCHUIIENOB; KOJUICKIMOHHBIX KYyKOJ;
HaJyBHBIX JIOAOK; XJI€000yIOYHBIX u3enuii. OO0CHYHTE BAKHOCTH (PAKTOPOB MaKPOCPEIBI TS KaXKI0TO
U3 NIEPEUUCIICHHBIX IPOU3BOAUTENICH.

3. OOBsCHHUTE CYIIHOCTh HYXI M MOTpeOHOCTel moneit. OOOCHYHTE MOTPEOHOCTH JIOACH, KOTOpBIS
MOTYT OBITh YIOBJIETBOPEHBI CIEAYIOLIMMH HPOAYKTaMH: TaJCTyK; OUETHYECKUE HPOIYKTHI; IyXH;
JOMAITHUH aKBapHyM; TIOCEIICHHE TeaTpa; TYPHUCTCKOM yCITyrou.

4. OObscHHTE Ha3HAYeHHE MAapKETHHTOBOIl HMH(pOpManuoHHONW cuctembl. [IpuBenure mnpumep
KOHKPETHOH OpraHn3alyy, NCIOIb3YIoNIed B yIIPaBICHHHA MapKETHHTOBYIO HHPOPMAMOHHYIO CHCTEMY.
O06ocHyiiTe ee 11e51eco00pa3HOCTh U PE3YJIbTaTHBHOCTD.

TeMbl AJIsT H3YYCHHUS:

OO0mast xapakKTepruCTUKA MaPKETHHTa
MapKkeTHHIOBas cpe/ia OpraHu3auu
[Tokynarensckoe nmoBeaeHNe
CerMeHTHPOBaHUE PHIHKA

MapkeTnHroBast ”HGOpPMAaHOHHAS CHCTEMa
MapKeTHHTOBBIC HCCIICI0BaHUS

O06pazoBaTenbHbIE PE3YIBTATHL:

3HaeT: CYIIHOCTh ¥ Ha3HaYeHHEe MapKeTHHTa,
0COOCHHOCTH MapKETHHra YCIyr; OCHOBHBIC
KOHIICIIINH MapKeTHHTA; JIOTHKY BEIJIEICHHSI
byHxunit MapKETHHIa; OCHOBHBIE
XapaKTePUCTUKH YCIYT; OOWMH MOAXOA K
OIPENENICHUIO KauecTBa YCIYTH; OTallbl
MapKeTHHIOBOTO ~ HCCIICIOBAHMS;  METOJIbI
MapKeTUHIOBBIX HCCIEAOBAHHMN; clienupHKY
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5. OObscHUTE »dTambl MPOBEIEHHUS MAapKETHHIOBOIO HccienoBaHusi. Ha mpumepe KOHKpETHOI
opraHu3anuu cdepsl yciyr (KOHKPETHBIX OpraHu3auuil) chOpMyIHpYHTe peIIeHHs Ha KaKIOM JTare
W3yYCHHSI MUKPOCPEIIbl 1 MAaKPOCPEIbl OPraHU3aIiH.

2 | CamocrosTenbHas paboTa (00s3aTenbHbIC
dbopmbl)

3anmanue: Paspaboraiite mporpaMMy MapKETHHTOBOI'O HCCIICJIOBAaHHUS Ha MpUMEPEe KOHKPETHOMN
opraiusauuu chepsl yeryr (MakCuMalibHOE KostndecTBo OayuioB 10, MuHHManbHOE — 5).
Kpurepun ouenku Banst
1) OnucaHa KOHKpETHas CHTyallMis C YKa3aHHEM XapaKTEPUCTHK OpPTraHU3al[id M 1
BHEIIHEH Cpeibl, OTpeaensis:

- pa3Mep opraHu3aiuy, chepy ee AesTeNbHOCTY;

- CTpaTeruuecKre ppIHOYHbIE [eJI OpPraHNu3aluH;

- CUTyalluH Ha PHIHKE (OCOOCHHOCTH PBHIHKA, TEMITBI H3MCHEHHUS CUTYAIIUH, YPOBCHb
KOHKYPEHIINN);

2) OGocHOBaHa HEOOXOAMMOCTH MPOBEACHNUS MAPKETHHTOBOTO HCCIIEIOBAHMS IS 2
HPUHSATHUS PEIICHHH 110 OIPEICICHHUIO:

- [IeTI MapKEeTHHTa;

- W/UIM IPOAYKTa OpraHu3aluy (aCCOPTUMEHT, CBOMCTBA IIPOLYKTA);
- W/WJH 1IeJIeBO TPYIIIBI TOTPEeOHUTENel OMHOTO U3 IPOIYKTOB,;

- ¥I/WJIM HO3KLMHK IPOAYKTa (IPOAYKTOB) OpPraHHU3alMK HA PHIHKE;

3) O6GocHOBaH(a), HCXO/IS U3 CUTYAIHH: 5
- npo0JieMa UCCIIeI0BaHUS;

- 3a/1a4a (3a/1a4n) UCCIEeAOBAHUS;

- BBIOOP METOJIOB HCCIIE0OBAHUS;

- IOPSAIOK, PECYPCHl M CPOKH IPOBENICHHUS] HCCIICJOBAHNS,

4) Jlana oneHka (IPOTHO3) pe3yJIbTaTHBHOCTU JESTEIBHOCTH MO pa3paboTke u 2
peai3alyy IpOrpaMMbl MAPKETHHIOBOTO MCCIICIOBAHUS B IPUBEACHHOMN CHTYAIH.
Hroro 6annos 10

3 | Camocrostenpras pabota (Ha BEIOOD)

3ajanus Ha BRIOOP (MaKCHMaTbHOE KOJMYECTBO OaIIoB 6, MUHUMATbHOE — 0):

1. IlpuBenure mnpumep opraHuzanuu cdepbl YCIyr, WUIIOCTPHPYIOUIHMHA €€ MapKEeTHHTOBYIO
JearenbHocTh. Omnpenenure NOTPEOHOCTU KIMEHTA, KOTOPBIC YAOBIECTBOPSIET HMPOIYKT OPraHH3allUH.
O0ocHyiiTe Lesb MapKETHHTA Ha IIPEMepe BEIOPAHHOM OpraHHu3aIyy.

Kputepuu ouenku:

1) IpuBeneH MpUMeEp OpraHU3alUH, HLTFOCTPUPYIOIIUA €€ MAPKETHHIOBYIO JACSITEIBHOCTD, OMIPEACICHBI
HOTPeOHOCTHU KIMEHTOB, KOTOPbIE YIOBICTBOPSIET IPOAYKT OpraHu3anuu — 1 6amr;

2) O6ocHOBaHa 11eJIb MApKETHHTa OpraHu3aiuu — 1 6asm.

2. Ocyl1iecTBUTE CETMEHTHPOBAHUSI PbIHKA Ha NPUMEPE KOHKPETHON OpraHu3aliy.

Kpurepuu ouenku:

1) IlpuBeneH npuMep OpraHU3aluy, WILTIOCTPUPYIOIINHI €€ MaPKETHHIOBYIO AESTEILHOCTh, 000CHOBaHA
HEOOXOMUMOCTh CETMEHTHPOBAHHS pBIHKA (yKa3aHa IIeJdb MAapKeTHHTa OpPraHW3allH, HPOIYKTHI
opranusanuun) — 1 Oan;

2) OOocHOBaHa, MCXOIs W3 CHTYyalWH: 3aJada CEerMEHTHPOBAHUS pBIHKA, OTOOP MEPEeMEHHBIX JUIS
BBIZIETICHHS CETMEHTOB, BEIOOP METO/Ia CETMEHTUPOBAHUS PhIHKA — 2 Oaia

3) Jlana oneHKa pe3yJbTaTUBHOCTH CErMEHTHPOBAHUS PbIHKA B NPHUBEJCHHOW CHUTYaIlMH, ONpejelieHa
eneBas rpymnma (LesieBblie Tpynibl) norpedureneii — 1 dam.

KoHTposbHOE MEpONpUATHE 110 Pa3aely

KonTposbHoe Meponpusitue 1o pasaeny 1 IUCIMIUIMHBI BKIIOYAET:

OCHUMAPKHHIA; DJIEMEHTBl MapKETHHIOBOM
UHGOPMALMOHHOM CHCTEMBI; pPa3Iu4Yusi B
HYXJaX U MOTPEOHOCTSAX JIOJICH; pas3innuyius B
3ampoce, CIpPOce M 3aKa3e Ha IPOAYKT
OpraHu3allvy; mpotiece TPUHATHS
MOTPEOUTEIBCKOTO PEIICHNUS;

VYMeeT: aHaNIU3UPOBaTh OCHOBHBIC —LIENH
MapKeTHHra [UIsi CEPBHCHBIX OpTaHU3aLHi;
OTIPEICIATh TO3UIHU CyOBEKTOB
MHKPOCPE/IBl  CCPBHCHOW  OpraHH3alHy;
aHAJIM3UPOBATh BHEUIHIOK CPEAy CEPBHCHOI

OpTaHM3AIlMY; AaHAIU3UPOBATh Pa3IUYHBIE
TIOJTXOJIBI K MapKeTUHTY yCIIyT;
bopMynHpoBaTh 3a1a4u peanuzanuu
GbyHKIME ~ MapKeTHHra,  aHaJIM3MPOBATh
pe3yNbTaThl  peaNn3alull  OpraHUu3alUsIMU
byHKImit MapKETHHIa; OIIpEeAeNATh
HEOOXOIMMOCTh MPOBEACHHUS
MapKeTUHIOBOI'O HCCIIEJOBaHUS JULS
CepBHCHOM OpraHM3allii; aHAIM3UPOBATH
¢dopMupoBaHMe 3ampoca U cIpoca Ha
POIYKT CEepPBHUCHOI OpraHH3allvy;

OLICHUBATb POJIH JIIOACH B Ipoliecce 0OMeHa;
pasiduaTth CErMEHTBl pBIHKA M IICJICBbIC

TPYIIIBL;, CErMEHTUPOBATh PBIHOK
TpEIIPUSATHS CepPBHUCA;
Bnaneer: TEXHOJIOTHEN pa3paboTku

nporpaMmMbl MapKETHUHTOBOT'O HCCIIEJOBAHUA
CepBHCHOﬁ OpraHusanuvu.

Crpannna 11 u3 16




Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

1. TecT ¢ 3aKPHITHIMU BOIIPOCAMH IO TEOPUH pa3ziena | TUCIUIITHHBI (MAKCUMAITBHOE KOJIMYECTBO OAILIOB
— 5, MUHUMaJBbHOE — 3);

2. TlpaxkTuyeckoe 3ajaHue IO pasgeny | JUCHUIUIMHBI (MakCUMallbHOE KojudecTBo OaminoB — 15,
MHHUMabHOE — 11).

HTOro MakCHMalbHOE KOJIMYECTBO OAIUIOB 32 KOHTPOJIBHOE MEPONPHUITHE MO pa3zieny | JUCIUILUTUHBI —
20, muaMMaLHOE — 14,

IIpumep TecTOBOTO 3aIaHUS:

1) MapKeTHHT HaYHHAETCS C:

a) BBUSICHEHHSI TIOTPEOHOCTEN JTI0/IeH;

0) ompenencHus 0ObEMOB MPOU3BOJICTBA;

B) IUIAHUPOBAHUS CTPATETHH COBITA TOBAPOB.

2) CermeHTanusi B MApPKETHHTE - 3TO

a) pa30uBKa IOKYMaTeJIei Ha TPYIIIBI [0 ONPENIEICHHOMY IIPU3HAKY;

0) HauOoJee paloHaAIbHAS CXEMa pealii3alii TOBapa,;

B) OIpe/eieHue reorpauuecky BHIFOJHOTO MECTa ISl peaiu3aliiy TOBapa.

3) PeIHOK, COOTBETCTBYIOIIHI IMOJIOKEHHIO, KOT/Ia CIIPOC MPEBBIIIAET MPEIOKEHHE — ITO:

a) PBIHOK MIPOU3BOIUTEIIS,

0) PBIHOK TIOCPETHUKA;

B) PBIHOK IIPO/IaBIIA;

T') PBIHOK TIOCTABIIIHKA,

) pPBIHOK IIOKYIIaTeIs.

IIpumep mpakTHIECKOTO 3aJaHusL:

IIpuBemuTe MpUMEp OpraHU3aIMU, KOTOPOil HEOOXOMMO CETMEHTHPOBATH PHIHOK JUTS MPEAI0KEHHS
HOBOT'O TIPOAYKTa (TOBapa/yCcIIyry) ¥ MPOBECTH MapKETHHIOBOE HccienoBanne. OOOCHYHTe KOHKPETHBIE
ﬂCﬁCTBHﬂ 0 MNPOBCACHHUIO CCTMCHTUPOBAHHUA W MApPKETHHIOBOTO HCCICAOBAHUS, OLCHUTE UX
PE3yIIBTaTHBHOCTD.

Kputepuu ouenku:

1. B npuBenéHHON CHTyallMu yKa3aHbl HEOOXOAWMBIE JJIsI 0OOCHOBAaHHS HCIOJB30BaHHS TEXHOJIOTUH
o0Imye XapakTepHCTHKH OpTaHHM3ally (Ha3BaHue, pa3Mep, cdepa NesTeNbHOCTH, BUJ NEATENHHOCTH,
reorpauueckoe MmoyoKeHue, CPOK padoThl HA PBIHKE, 1ieau) — 1 Gas.

2. B npuBenEéHHOI CUTyallMy yKa3aHbl HEOOXOIMMBIE IJIsi 0OOCHOBAHHS HMCIOJIBb30BAHUS TEXHOJIOTHU
001I1e XapaKTePUCTUKH PHIHKA (THIT PHIHKA, KOHKYPEHTBI, MAPTHEPHI); OOIIHE XapaKTEPUCTUKH MIPOTYKTa
(cBoiicTBa MPOAYKTa, aCCOPTUMEHT) — 1 Oart.

3. B npuBenéHHoO# cuTyanuu yka3zaHbl HEOOXOAWMMBIE JUI 0OOCHOBAaHHS WCIIOJIB30BaHHUS TEXHOJIOTUU
o0IIye XapakTepHCTHKH NOTpeOuTeNeil (CerMeHT W/WiM INeJeBas Tpylma, NOTPeOHOCTH, CIpoc,
ocobeHHOoCTH NoBeaeHus ) — 1 Gasu.

4. O6ocHOBaHA HEOOXOJUMOCTh CETMEHTHUPOBAHHS PHIHKA C OOBSICHEHHWEM €ro Ha3HAueHHs B JaHHOU
curyanuu — 1 Oamn.

5. IlpuBeneHo 0OOCHOBaHWE B TPHUBEICHHON CUTyallMH 3aJad CErMEHTHPOBAHUS pPBIHKA, OTOOpa
XapaKTEePUCTHK CETMEHTHPOBAHUS PHIHKA, BEIOOPAa METOAOB CETMEHTHPOBAHUS PhIHKA — 4 Gasuia.

6. [lana orieHKa pe3yabTaTHBHOCTH JEHCTBUIT 0 CErMEHTUPOBAHHIO PHIHKA B IPHBEICHHON cUTyanuy — 1
Gan.

7. ObocHOBaHA HEOOXOAMMOCTD OCYIIECTBJICHHS B JaHHOW CHTyallid MapKETHHIOBOTO HCCIIEIOBaHMSI,
JIaHBI XapaKTEPUCTUKH ero ocobeHHocTed — 1 Gam.
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8. IlpuBenieHo 000CHOBAaHUE B IPUBEACHHO CUTyaIIn¥ TPOOJIEMBI MAPKETHHIOBOTO UCCIICIOBAHNS; 33124
MapKeTHHIOBOTO HMCCIIEIOBAHMS, CBA3AHHBIX C MPOOJIEMOH; METOZOB MAapKETHHIOBOTO HCCIIEIOBAHHS C
yueToM 3ajau — 4 Oaia.

9. JlaHa oOlLeHKa pE3yJbTATHBHOCTH JEHCTBHUI MO OCYIICCTBICHHIO B TNPHUBEICHHOH CHUTyaIllH
MapKEeTHHIOBOT'O HcciiefoBaHus — 1 Gayu.

TTpoMexyTOUYHBII KOHTPOJIb (KOJHYECTBO OAJIIIOB)

ot 24 10 46 6amios

Tekymuii KOHTPOJIb N0 pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIA»

1 | AyauropHas padora BrimonHenne 3a1aHKi Ha TPAKTUYECKHUX 3aHATHUAX MO AUCHUIUIMHE (MaKCHMAIbHOE KOJIMUECTBO 0ayuioB | TeMsl i H3ydeHus:

10, MuHEMaNIBHOE — 5). Pa3pabotka u pacnpeseneHue NpoayKTa

[Ipumepsr 3apanmii: [Iponsmxenne u TIO3UIIMOHUPOBAHNE

1. OObscHUTE CYNIHOCTD KU3HEHHOTO LIUKIIA MpoaykTa. [IpuBeaure npumep AeATENLHOCTH KOHKPETHON | MPOJyKTa

opranusanuy (ONMCaHue OpraHU3allMU, PHIHKA, MPOAYKTa, TOTpeduTeNs) u 00ocHyiTe peanuzanuio 4-x | [leHooOpasoBaHre ¥  MPOTHO3MPOBAHHE

MPOAYKTOB, HAaXOJIIMXCA HA pasHbIX JTamnax >KU3HEHHOTo LUKiIA. J[OKaXHUTe pe3ylbTaTHMBHOCThH | MPOJax

JICHCTBUII 110 pean3aluy STHX MPOYKTOB. MapkeTHHroBasi TMOJUTHKA M IPOrPaMMBI

2. OObscHUTE Ha3HaYeHHWE KOMIUIEKCA MAapKEeTHHTOBBIX KOMMYHHKanuii. Ha mpumepe opraHum3aluy | MapKeTHHTa

chepel yciyr (ONMUCaHWE OPTaHW3alMH, PBIHKA, MPOAYKTA, IOTPEOUTEN) MPOJAEMOHCTPUPYHTE

peanu3anuio: peKiambl, MPSIMBIX MPOJAX, CTUMYIHpoBaHUs mpoaax, PR, Openmunra. OGocuyiite | OOGpa3oBaTebHbIC PE3YJIbTATHI:

PE3yIBTaTHBHOCTD MX peasTU3aluu. 3HaeT: 0COOCHHOCTH KOMIUIEKCHBIX (DYHKIIUH

3. OObsicHUTe OCOOCHHOCTH YCTAHOBJICHHS ONTHUMAIBHOM ILIEHBI HA MPOAYKT. [IpuBeaWTe NpUMeEp | MapKeTHHra: HCCIEIOBATENBCKOM,

opranu3zanuu (OnucaHHe OpraHu3alliy, PbIHKA, IPOIYKTa, MOTpeduTeNns). B cOOTBeTCTBHM ¢ CHTyaluel: | MPOU3BOJCTBEHHOMH, COBITOBOH,

olpeaenuTe U 000CHYHTE 3a1auy HeHOOOpa30BaHUs;, 00BICHUTE XapaKTepa CIpoca; MPEeACTaBbTe pacueT | KOMMYHHKAIIOHHOH, OpTaHM3aIMOHHOM;

U3JIEPIKEK; MPEJCTaBbTe PE3yNbTaThl aHAJIN3a LIEH U TOBAPOB KOHKYPEHTOB; O0OCHYITE BBIOOpD METOAA | OCHOBHBIE MOJEIM M COCTaB AJIEMEHTOB

(MeTo10B) 1IeHOOOpa30BaHUsI;, MPOU3BEAUTE pacyeT IieHbl. OOOCHYHTE YCTaHOBICHHYIO IIEHY Ha MPOAYKT | KOMILIEKCa MapKeTHHTa; OCHOBHEIE

KaK ONTUMAJIbHYIO. XapaKTePUCTUKHU 3TAIOB XU3HEHHOTO IUKJIA

4. OOpsicHUTE Ha3HAUCHHE MAapKETUHIOBOM (TIPOAYKTOBOW) MONWUTHKMA OpTaHM3alMM C(epbl YCIyr. | MPOXYyKTa; CYIIHOCT  TOBApOIBHIKEHHS,

TIpuBenure mpuMep KOHKPETHOHM OpraHU3allvy, OMUIIUTE MPOIYKT (MIPOAYKTHI) OPraHU3alluy, HEeJIeBY0 | IIeHO0Opa30BaHMUs, TIPO/IBUKCHUS,

rpynmy (UeseBble Tpynmbl) MOTpeOuTeneld M KOHKYpeHTHYI cpexy. OOBSICHHTE MapKETHHTOBYIO | cHenudukKy WHTEPHET-TIPOIBIKEHUS

CTPATEeTHIO OpPraHM3alliM W OOOCHYHTE pealu3yeMyl MAapKETHHIOBYIO TMOJHUTHUKY (IIPOAYKTOBYIO | TOBapOB u yCIyT; 0COOEHHOCTU

MOJNUTHKY (TpeOOBaHUS K acCOPTUMEHTY NpOAYKTOB)). OOOCHYy#Te pe3ynbTaTHBHOCTH pa3pabOTKH | B3aMMOICHUCTBHUS TIPOM3BOTUTEIIS c

MapKETUHIOBOH MOJUTUKN OpPraHU3alluH. HOTpeduTeneM; CyIHOCTs OOMEHA U YCIIOBUS

5. Ipoananu3upyiiTe OpraHU3alUOHHYIO CTYKTYPY MapKEeTHHTOBOH CIIy>KOBI Ha NMpUMepe KOHKPETHOH | ero s dexTuBHOTO OCYIIECTBIICHUS;

opranuzanuu chepst ycayr. [IpeaoxuTe peKoMEHJalUK 10 €€ COBEPIICHCTBOBAHUIO. OCHOBHOE  HAa3HAuY€HHE  MAapKETHHIOBOM

2 | CamocrosrensHas paboTa (00s3aTebHBIE 3ananue: PaszpaboraiiTe KOMIUIEKC MAPKETHHTA HA MIPUMEPE KOHKPETHON OpraHus3aiuu cepbl yciuyr — | CIyKObl OpraHM3alM{; OCHOBHBIC THIIBI
(bopmbr) PacKpoiTe B3aMMOCBSA3b NU3MEHEHHI 3JIEMEHTOB KOMILIEKCA MAapKETUHIA: MPOJYKT, [IeHa, pasMelleHne, | OPTaHU3al[MOHHOH  CTPYKTYPBI  CITyXKOBI

NpoJBIXKeHNe, mnepcoHan. OOOCHYHTe pe3ylbTaTHBHOCTh pEATH3allil OpraHu3aldell KOMIUIEKca | MapKETHUHIA.

MapKeTHHra (MaKCHMaJIbHOE KOJIMYECTBO 0ayu1oB 12, MUHHMasBHOE — 7). Ymeer: MO3ULHOHUPOBATH MPOAYKT
Kputepuu oneHKH Bais NPEANPUSTAS CEPBHCA; OLICHUBATH MO3UIINU
1) VYkazaHpl XapaKTepUCTUKH OpTaHW3alli¥, HEOOXOMHWMBIE s JalbHEeHIIero 1 NPOAYKTOB MpCAPUATHA CepBHUCa;
000CHOBaHHS MPOEKTA KOMILJICKCA MApPKETHHTa pa3pabaThIBaTh KOMIUIEKC MapKETHHIa I
2) VYkazaHbl XapaKkTepUCTHKM IIPOAYKTA OpraHU3alUM, HEOOXOAUMBIE [ 1 OpraHu3alyii - cepbl  ycIyr; OLCHHBATH
JATTbHEHIIero 000CHOBaHHS MPOEKTa KOMIUIEKCA MAPKETHHTA L[e/IeCO00PasHOCTh  MCIIOIB30BAHHS  PA3HBIX
3) Yka3zaHbl XapaKTEpPUCTUKH IMOTPEeOUTENeH NMPOAYKTa OpraHu3alii, He0OX0IUMbIe 1 Mozenei KOMIUICKCAa ~ MapKeTuHra B
JUIsL IaJTbHEHIIero 000CHOBaHMSI MPOEKTa KOMILTEKCa MapKEeTHHTa CepBHCHOH OpraHu3arum, ONCHUBATH
4) YKa3aHbl XapaKTEPUCTUKK PhIHKA OPTaHM3aIMU, HEOOXOAUMBIE ISl NadbHEHIIErO 1 LeIeco00pasHOCTh  M3MCHCHHS — KaHAJloB
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000CHOBaHUsI MPOSKTa KOMILIEKCa MAPKETHHTa

5) OGocHOBaHa HEOOXOJUMOCTH pPa3pabOTKM B JAHHOW CHTyallMd KOMILICKCa 2
MapKeTHHTa

6) CpnenaH TpPOTHO3 TMOCIEACTBHIA JUIS OpraHU3aluk pa3paboTKU KOMILICKCa 1
MapKeTHHTa

7) TIpoaeMOHCTpHUpOBaHA TEXHOJIOTHS pPa3pabOTKH KOMILIEKCa MapKeTHHTa B 4
OpraHu3aluu

8) [laHa omeHKa pe3yNbTATHBHOCTH pa3pabOTKH KOMILUIEKCA MAapKEeTHHIa B 1
OpraHu3aLyu

Wroro 6anos 12

3 | CamoctosTenbHas padoTa (Ha BEIOOD)

3ajanus Ha BEIOOP (MaKCHMaJIbHOE KOJINYECTBO OaIoB 6, MUHHMaIbHOE — 0):

1. TIlpuBenure mnpumep opraHusanuu cdepbl ycIyr, MWUIIOCTPUPYIOLIMH €€ MapKeTHHTOBYIO
nesTenbHOCTh. O0OCHYiTe HE0OXOAUMOCTh ONTHMH3ALUU ACCOPTUMEHTA e¢ MpoAyKToB. OGocHYy#TE
TpeOOBaHUs K peau3yeMbIM MIPOAYKTaM, TPEOOBAHHUs K HOBBIM MPOIYKTaM, TPEOOBAHUS K ONTUMH3AIHN
ACCOPTHMEHTA C YIETOM >KH3HEHHOTO IMKJIa IIPOAYKTOB.

Kpurepun orieHKu:

1) IIpuBeseH nmpuMep OpraHU3alMU, HILTFOCTPUPYIOIIUN ee MAPKETUHTOBYIO JeSITEIBHOCTh, 000CHOBaHA
HEeoOX0IMMOCTh ONTHMH3ALMY aCCOPTUMEHTA (yKa3aHa 11e/1b MapKeTHHra OIpaHu3alluy, YpOBEHb CIIPOCa,
IICHBI ¥ TIPOJYKTHI KOHKYPEHTOB, MO3UIMH KOHKYPUPYIOLIUX MPOAYKTOB) — 1 Gasr,

2) O60CcHOBaHBI TPEOOBAHMS K peaTU3yEMBIM MPOIYKTaM, TPeOOBaHHS K HOBBIM IIPOAYKTaM, TPeOOBaHMUS
K ONTHMH3AIHU aCCOPTUMEHTA C y4€TOM XHU3HEHHOI'O LIUKJIA IPOAYKTOB — 2 OasuIa.

2. TlpuBemure mpuMep OpraHU3alM, WUIIOCTPUPYIOIINA €€ MapKeTHHIOBYIO JIesTelbHOCTb.
Pazpabortaiite 1maH MpoBeeHUs PEKIaMHOM KaMIIaHUU Ha IIpUMepe BhIOpaHHOH opraHu3aluu.
Kpurepun onenku:

1) IlpuBeneH npuMep OpraHu3alyuy, WITIOCTPUPYIOIIUHI € MAPKETHHIOBYIO AESTEIbHOCTh, 000CHOBaHA
HEOOXOIUMOCTh ITPOBEICHUS PEKIaMHOM KamIaHWU (yKa3aH MPOIYKT OpraHM3alliy, LejeBas rpyrmna
noTpeduTeNne, 1ieJb MapKeTHHIa opranu3anun) — 1 6asmr,

2) OOocHOBaHa, UCXOAS W3 CHTYyallMW: 3aJadd PEKJIAMHOW KaMIaHWH, KPHTEpHH 3((HEKTHBHOCTH
PEeKIIaMHOIl KaMIIaHUM, OTOOP 3IEMEHTHl MapPKETHHTOBBIX KOMMYHHKAIMH U CPEACTBA UX pealH3alluH,
TOPSZIOK M CPOKHU peaTn3alii PeKIaMHON KaMIaHuH — 2 Oania.

KontponbHoe MeponpHaTHE IO pa3ieny

KontponsHoe MeponpusiTie 1o pasneny 2 AMCUUIUIMHBI BKIIOYAET:

1. TecT ¢ 3aKPBITHIMU BOIIPOCAMH IO TEOPUH pa3ziena 2 TUCHUIUTHHEI (MAKCHMAIIBHOE KOJIMYECTBO OAJLIOB
— 5, MUHUMAaBHOE — 3);

2. IlpakTudeckoe 3aJaHHe MO pasfeny 2 TUCHUIDIMHBI (MakCHMallbHOe KOJIH4YecTBO OamioB — 21,
MHUHHMaJbHOE — 17).

Wroro MakcumanbHOE KOJMYECTBO OAJUIOB 32 KOHTPOJIBHOE MEPOINPHUATHE TI0 pa3zeny | IUCIMIUIMHBI —
26, muanmainsHoe — 20.

IIpumep TecTOBOTO 3a1aHUS:

1. ’KuzHeHHBIN UK POIYKTa — 3TO:

a) HHTEpBaJl BPEMEHH, B KOTOPOM CIIPOC Ha MPOAYKT IMPOXOAUT BCe BO3MOXKHBIE (ha3bl M BO3BpAILAeTCs K
HUCXOIHOM TOYKE;

0) wuHTEpBal BPEMEHM OT MOMEHTa NPUOOPETeHHs [0 MOMEHTa YTWIM3AaLWH, NPEKpaLIeHUs
CyLIECTBOBAaHUS MPOAYKTA,;

B) MPOIECC PAa3BUTHS MPOAAXK MPOJYKTA U TOIyUYEHHE NPUOBLIN;

pacnpeniesieHUss  NPOAYKTa;  ONPENEIITh
I0JIOXKEHHUE IIPOJIyKTa Ha dTarax )KU3HEHHOTO
LUKITa IIPOJYKTa,; OCYILIECTBIATh
IIPOTHO3MPOBAaHUE CIpOca Ha  IPOJYKT
MIPENPHUIATUI CepBHCA; YCTAHABINBAThH LIEHY
Ha  TPOAYKT  NPEINpHUIATHH  CepBHCa;
OILIGHUBATH BIIMSHHE Pa3IMYHbIX (PaKTOPOB Ha
MIOBE/ICHNE TOTpeOHTENel TOBApOB M YCIIYT;
BBIICISTh OCHOBHBIE KOMIIOHEHTBI YCIYIH;
OnpeneNnaTh LIEHHOCTh YCIyTH;
aHAJIM3UPOBATH TPOAYKT OpPraHU3AIMH Kak
KOMIUIEKC ~ BBITOX  JUII  TOTpeOuTeINs;
aHAIM3UPOBAaTh MAPKETHHIOBYIO IOJIUTHKY

OpTaHM3allNy; aHaIN3UPOBAThH
OpraHU3aIMOHHYIO CTPYKTYpY
MapKETUHIOBO# CITyKOBI.

Bnapneer: TEXHOJIOTHEH pa3paboTku
MapKeTHHTOBOW  TIOJNWTHKH  CEPBHCHOM
opranuzanuu  (MPOAYKTOBOH, COBITOBOIA,
LIEHOBOH, KOMMYHHKAIIHOHHON);

TEXHOJIOTHEH pa3pabOTKU HOBOTO IPOIYKTa
JUTS CEpBUCHBIX OpraHU3aLUil.
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I) COBOKYMHOCTh (a3 BHEAPCHUs MPOAYKTa Ha PHIHOK, POCTa MPOJAX, 3pEJOCTH MPOAYKTA M CHaja
pOJaK;

JI) WHTEpBaJl BPEMEHH, KOTOPBI HAYMHACTCS C pa3pabOTKH HOBOTO MPOAYKTAa M 3aKaHUUBACTCS
MPEKPAIEHUEM eT0 IPOU3BOICTBA.

2. Ha xoro He MOTYT OBITh HAaIPaBJICHBI MEPOIPHSATHS MO CTUMYJIHUPOBAHUIO CObITA?

a) Ha MMOCPETHUKOB;

0) Ha MOCTaBIINKOB,

B) Ha MOTpeOUTENCii;

T') Ha OOIIECTBEHHOCTD;

1) Ha IPOJABIIOB.

3.KoHeuHO LeNbI0 MapKETUHTA SBIISETCS:

a) COBIT MIPOXYKINH IT0 HanOOJIee BEITOAHBIM LIEHAM;

0) HOJIHOE yJOBJIETBOPEHHE NOTPEOHOCTEH JII0IeH;

B) oOecrieueHre NPUOBLIH MPEANPHUATHIO ITPU HanOoJIee MOJTHOM YAOBJIECTBOPSHUH MMOTPEOHOCTEH JIFOICH.
TIpumMep mpakTUUECKOTO 3a4aHus:

IpuBenure npumep opraHu3aluu chepsl yCIyr, KOTOPO He0OX0IUMO pa3paboTaTh HOBBIH HPOIYKT,
W3MEHHUTH TPOJYKTOBYIO M IEHOBYIO NOJUTHKH. OOOCHYHTE KOHKpETHBIC JACHCTBUS 1O pa3padoTKe
HOBOTO TIPOAYKTAa M W3MEHEHHIO NPOAYKTOBOM M IIEHOBOW MNONUTHKU. OIEHUTE pe3ylIbTaTUBHOCTH
JIeHCTBUM.

Kpurepun onenxu:

1. B npuBen€HHOM cUTyallMu yKa3aHbl HEOOXOAWMBIE JUIS 0OOCHOBAHUS WCIIOJIB30BaHHS TEXHOJIOTUU
o0Imye XapakTepHCTHKH OpTaHHM3alluy (Ha3BaHHeE, pa3Mep, cdepa NesTeNbHOCTH, BUJ IESTeNHHOCTH,
reorpaduueckoe MojoKeHue, CPOK padOThl HA PBIHKE, 1ieau) — 1 Gasu.

2. B npuBenEéHHOI CUTyallMy yKa3aHbl HEOOXOIMMBIE IJIsi 0OOCHOBAHHS HMCIOJIB30BAHUS TEXHOJIOTHU
001IMe XapaKTePUCTUKH PHIHKA (THIT PHIHKA, KOHKYPEHTBI, MAPTHEPHI); OOIIHE XapaKTEPUCTUKH MPOTYKTa
(cBoiicTBa MPOYKTa, ACCOPTUMEHT) — 2 Oasa.

3. B npuBen€HHoO# cuTyanuu yka3zaHbl HEOOXOAWMMBIE JUI 0OOCHOBAaHHS WCIIOJIB30BaHHS TEXHOJIOTUU
o0Iye XapakTepHCTHKH NOTpeOHuTeNneid (CerMeHT W/WiM IeleBas TpyIma, NOTPeOHOCTH, CIpoc,
0COOEHHOCTH TIOBeIeHUs ) — 2 Gasuia.

4. O6ocHOBaHa HEOOXOIMMOCTh B IAHHOM CUTyalMK pa3paboTKU HOBOTO MpoayKTa — 2 Gasuia.

5. IlpuBeeHO 000CHOBaHUE B IPUBEACHHOM CUTYAIMX 0TOOPa e HOBOTO POAYKTa — 1 Ga.

6. [TpuBeieHO 00O0CHOBaHKE B IPUBEICHHOI CUTYaIlMH XapaKTEPUCTHK HOBOTO MPOAyKTa — 1 Oas.

7. lana o1ieHKa pe3yabTaTHBHOCTH JEHCTBUI IO pa3paboTKe HOBOTO MPOIYKTa B IPUBEICHHOM CHTYyaIlHU
— 1 6ann.

9. O6ocHOBaHA HEOOXOIUMOCTh M3MEHEHHMsS (Pa3pabOTKH) MPOMYKTOBOW IOJNUTHUKH OpPTaHU3alMU — 2
Ganna.

10. IIpuBeneHo 0OOCHOBaHWE B TNPHBEACHHOW CHTYyallid pealU3alud TPeOOBaHUHA K MPOAYKTAM
OpTaHM3alMH, BKIIOYas HOBBIE (pa3pabaTbiBaeMble) IPOTYKTH — | Oai.

11. TlpuBeaeHO OOOCHOBaHHE B MPUBEICHHON CUTYallMH pealn3aldu TpeOOBaHWH K (HopMHUPOBAaHHIO
ACCOPTUMEHTA MPOAYKTOB N0 TpynmnaM — 1 Gasm.

12. TlpuBeneHO OOOCHOBaHHWE B TPHBEACHHOW CHTYAallMH pealn3allid TPeOOBaHWN K ONTUMHU3AIMU
ACCOPTUMEHTA C Y4ETOM KHM3HEHHOTO LIMKJIa MPOAYKTOB — 1 Gasu.

13. [lana oneHka pe3yJbTaTUBHOCTU ACHCTBHI MO M3MEHEHHIO (pa3pabOTKH) MPOAYKTOBOH MMOIUTHKH
OpTaHM3ALMY B IPUBEIACHHOM cuTyarmu — 1 6a.
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14. O6ocHOBaHA HEOOXOAUMOCT U3MEHEHHUS (Pa3pabOTKH) LIEHOBOM MOIUTHKU OpraHu3anuu — 2 6asa.
15. TpuBeneHo 0OOCHOBaHME B TNPHBEICHHOW CHUTYallMd peau3aliid TPeOOBaHMH K OINpPEICIICHHIO
JIMara3oHa IeH Ha MPOAYKTHI — 1 Oasu.

16. TlpuBenmeHo 0OOCHOBaHWE B  NPUBEACHHOW CHUTyallud peaju3allid  TpeOOBaHMH K
CHIYKEHHIO/TIOBBIIICHHIO IIEHBI ¢ YYE€TOM 3Tama )U3HEHHOTO [IUKIIA MPoIyKTa — 1 Gasm.

17. laHa olleHKa pe3yJbTATUBHOCTH JACHCTBUH 1O HM3MEHEHHIO (pa3paboTKH) IICHOBOW IOJUTHKH
OpraHM3allMy B IPUBEJCHHO cuTyarmn — 1 Oa.

TIpoMexyTOYHBII KOHTPOJIb (KOJHYECTBO OAJIIIOB)

ot 32 10 54 6amios

HpOMe)KyTO'—IHafI aTTeCTanus

HpeﬂCTaBﬂeHH B Q)OHHC OLCHOYHBIX CPCACTB IJId HpOMe)I(yTO‘IHOﬁ aTTeCTalyi 110 JUCIHUIIIINHE
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