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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiis): «DHHAHCOBBINH CEPBHCH
ITporpaMma NpaKkTHKH «YueOHast MPAKTUKA (O3HAKOMHTEIIbHAS IPAKTHKA))

1. EJINX U 3AJAYU TPAKTUKHW. BUJI, TUII IPAKTHKH, CIIOCOBBI U ®OPMbI EE ITPOBEJIEHUSA

Iesp npoxo:kaeHust NPAKTUKH: GOPMUPOBAHNE U PA3BUTHE MPAKTHYECKUX HABBIKOB U KOMIIETEHIIMH B ITPOIIECCE O3HAKOMIICHUS C
JIeATENEHOCTBIO OpraHu3aluy chepsl YCIIyT.
3agauu NpakTHKU: cHOPMUPOBATH 3AITIAHUPOBAHHBIE 00PAa30BATEIbHBIE PE3YIIBTATHL.

Bup npaxtuku: yueOHas

Tun IIPAKTUKHU: O3HAKOMUTCIIbHA

Crioco0 MpoBeAeHHs: CTAllHOHAPHAsI, BBIE3THAS

CDopMa IIPOBEACHUSI: HCIPEPhIBHAS

2. MECTO MPAKTUKHA B CTPYKTYPE OGPA30OBATEJIbHOM ITPOT'PAMMBI

Huxn (pazgen) OIT: |B2.0.01

IMpakTuka sBisieTcs o6s3arenbHbIM pazaenom OITOIT BO no HanpasieHHIo IOATOTOBKY U IPEJCTaBIAeT co00l BUJ yaeOHOM paboThl,
HEMOCPEICTBEHHO OPUEHTUPOBAHHBIA Ha MPO(ECCHOHATBHO-TIPAKTHIECKYTO TTOATOTOBKY 00yJarOIUXCSL.

IMpakTuka 6asupyercs Ha pasznenax OIIOII BO: «Xapakrepucruka npodeccuoHaIbHON esTeIbHOCTU BBITYCKHUKOB, OCBOMBIINX
nporpammy», « TpeboBaHUS K pe3yapTaTaM OCBOCHHS IPOrpaMMbl», « TpeOOBaHUS K CTPYKTYpe HPOTPaMMBD».

B ctpykrype OIIOII BO no HanpaBieHHIO IOATOTOBKH NPAKTUKA 3aBEpIIAeT U3y4eHUEe TaKUX JUCHUILIMH (IPAKTUK) y4eOHOTO
iaHa, kak: Cepsucoinorus; CepBrcHas qesTelbHOCTh; OCHOBBI MEHEXKMEHTA B cepBHUCce; JIMarHOCTHUKA M OLICHKA IMOTpeOUTEeNeiH
ycayr; IHTepHeT-TeXHOJIOTUH B IPO(eCcCHOHATBHON JeITeIbHOCTH

IIpakTuka siBysieTCS OCHOBOH Ui 3 PEeKTUBHOTO OCBOCHUS CIICIYIONIMX TUCIMIUIMH (ITPAKTHK) Y4eOHOTO IIaHa:

ITpousBoacTBeHHast mpakTuka (pUHAHCOBO-CEPBHCHAS MPAKTHKA);

HpOI/ISBO)ICTBCHHa?I IIpaKTHKa (OpFaHI/ISaLII/IOHHO-praBJ’IeH'{CCKaﬂ HpaKTI/IKa).

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE ITPOXOXJIEHUS NIPAKTUKH

YK-3. Cnioco6eH ocynecTBJIATH CONMATbHOE B3aUMO/IelCTBHE M PeaIN30BLIBATH CBOI POJIb B KOMaH/Ie

YK-3.1 ITonumaeTt 3(ppeKTHBHOCTH UCNOJIH30BAHUS CTPATErHH COTPYAHUYECTBA /LIS IOCTUKEHUS MOCTABJIEHHOM 1eJIH,
onpee/sieT CBOIO poJib B KOMaH/ie.

Brageet: onbITOM paboTh! B KOJUIEKTUBE OpraHU3aIUU c(hephl YCIIYT.

YK-3.2 Pazauyaer 0co0eHHOCTH NMOBeIeHHs PAa3HBIX IPYIN JIIOJIeil, ¢ KOTOPLIMH padoTaeT (B3aMMO/IeiiCTBYeT), YYMThIBaET HX
B CBOCH AesATeTbHOCTH

Brnaneet: onbITOM aHaIM3a MOBEACHUS Pas3jIMIHBbIX I'PYIIT HOTpe6HTeJ’Ieﬁ.

YK-3.3 CnocofeH ycTaHABJIUBATH pa3Hble BBl KOMMYHUKAIMH (Y4eOHY10, 1€JI0BYI0, He)OpPMAJILHYIO U AP.).

BrageeT: onmpITOM YCTaHOBJICHHUS] KOMMYHHUKALMH C PAOOTHUKAMU OpraHH3aLiH Ul cOopa HHbopMaImy 00 ee IesTeIbHOCTH.

YK-5. CnocodeH BOCIPUHMMATH MEKKYJIbTYPHOE Pa3Hoo0pa3ue 001eCTBA B CONHAILHO-HCTOPHYECKOM, ITHYECKOM H
(puaocodcrom KoOHTEKCTAX

YK-5.3 YMmeeT ToJIepaHTHO U KOHCTPYKTHBHO B3aUMO/IeHCTBOBATH C JIIOJbLMH € YY€TOM HX COIMOKYJIbLTYPHBIX 0COOEHHOCTEI
B I1eJISIX YCIIeIHOT0 BHINOJIHEeHUsI NPogeccHoHATbHBIX 32124 ¥ YCHJIEHHSI COUAIbHON HHTerpamuu.

BrageeT: ompITOM MPOIYKTHBHOTO B3aMMOACHCTBYSI C MOTPEOUTEISIMU (KIIMEHTAMH ) OPTraHu3auy chepbl YCIyT.

OIIK-1. Crioco6eH NpuMeHATh TEXHOJOTHYecKHe HOBALIMH M COBPeMEeHHOoe TPOorpaMMHoe odecnieyeHne B cepe cepBuca

OIIK-1.1. OnpenensieT NOTPeOGHOCTHh B TEXHOJOTHYECKHX HOBAIUSIX M HHGoOpManuoHHOM ofecnieueHun B cepe cepBuca

Brmazeer: ombITOM ompeseneHHs NMOTPeOHOCTEH, YHOBICTBOPSIEMBIX YCIyraMH OPTaHHM3AI[MH; ONBITOM H3Y4eHHS acCOPTHMEHTa
peaNn3yeMbIX B OPraHU3aluu IPOAYKTOB U YCIIYT.

OIIK-1.3. 3naeT 1 yMeeT HCNOJIb30BAaTh TEXHOJOTHYECKHE HOBALMM H COBPEMEHHOE NNPOrpaMMHoe ofecredyeHne B CePBHCHOM
JesiTeIbHOCTH OPraHU3alui

BJ'[a,ZlCCT: OIIBITOM aHajlu3a I/IH(i)OpMaLlI/IOHHbIX CpE€ACTB U TCXHOJIOI'MU OpraHu3ali CCPBUCHOI'O B3aHMOZ[CﬁCTBPIﬂ.

OIIK-3. CnocodeH odecrie4nBaTh TpedyeMoe KauecTBO MPOLECcCOB OKa3aHMs yCIyr B H30paHHoI cdepe npodeccuoHaNLHOMI
JesiTeJIbHOCTH

OIIK-3.1 OnennBaeT Ka4eCTBO 0Ka3aHUsI YCJIYI B CepBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TeXHOJIOTHii

Bﬂa;[eeT: OIIBITOM aHaJIM3a UCIOJIb3YEMBIX B OpraHn3alui KJIMEHTOOPHUECHTUPOBAHHBIX TEXHOJIOTHUH.

OIIK-4. Crioco0eH 0cyLIecTBJISTh HCCIe0BAHUE PHIHKA, OPraHH30BbIBATh NPOJAAKH H NPOJABHKCHHE CEPBUCHBIX IPOAYKTOB

OIIK-4.1 OcymecTB/IsieT MAPKETHHIOBbIe HCCIeJOBAHUS PHIHKA YCJIYT, MOTHBALMIO NOTpeduTe el 1 KOHKYPEHTOB

Brnaneer: onbITOM aHanM3a CErMEHTa PhIHKA M LIEJIEBOM TPYMIbI, KOTOPYIO OOCIY)KHMBaeT OpraHu3alus chepbl yCIyr; OIBITOM
omnpezeneHus (HaKTOpoB MIPSIMOro BO3AEHCTBHS BHEIIHEH cpebl OpraHu3aluy (MUKpOcpeasl) U (PaKTOpOB KOCBEHHOTO BO3JEHCTBUA
BHEIIIHEH cpeJibl OpraHu3aiiy (Makpocpeisl).

4. CTPYKTYPA U COONEP KAHUE NIPAKTUKHA

Kon HaumeHnoBanue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp Yacos
3aHATHSA
Pazgean 1. [loaroroBuTe/ILHBIN 3TN
1.1 VYyactue B yctanoBo4YHOH KoHpepenuun /Kondepenunu/ 4 2
1.2 VYuactue B ycraHoBO4YHOU KoHpepeHmy /Konc/ 4 1
Pazgen 2. Padoumii 3Tan
2.1 Koncynpranuu B npoduabHoii opranuzanuu /KI10/ 4 2
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2.2 COop uHbOpMaLIUK O JesITeNbHOCTH opranu3aiyu /1/ 4 40

2.3 O06paboTka U aHANIM3 pe3yabTaToB coopa undopmarmu /M1/ 4 16.4
Pa3nen 3. KontposbHo-pediekcuBHbIi 3TAN

3.1 OdopmiieHne oTyeTa 1o uroram npaxktuku /M/ 4 4
Paznen 4. 3aki0uuTe bHbII 3TAN

4.1 VYuactue B utoroBoii koHpepenuun /Konbepenimn/ 4 2

4.2 VYuactue B uToroBoii koupepenuuu /Konc/ 4 0.6
3ayert ¢ onenkoii /3auéTCOL/ 4 4

5. OPTAHM3AIIUA ITPAKTHKHA. ®OHJ OHEHOYHbBIX CPEACTB

5.1. MecTo npoBeeHUs NPAKTHKH
bazoif nns npoBeneHust yueOHOH mpakTuku (o3HakoMutTenbHOU npaxtuku) saBitorca: CI'CIIY (B ToM uucie moxpasfieneHus,
IpeIHa3HAauYeHHBIE IS MPOBEACHHUS MPAKTHYECKOH ITOATOTOBKH), OPTaHH3AIlMU DPAa3HIHON OpraHW3alHOHHO-TIPaBOBOH (DOPMHEL,
OCYLIECTBISIIONIME JESATENbHOCTh 10 NPOGUII0 COOTBETCTBYIOLIEH oOpa3oBaTenbHOR mmporpamMmbl (B T.4. B CTPYKTYPHBIX
HOJpa3/IeNIeHUsIX OpraHu3aluii, IpeIHa3HAYEHHbIX U1 IPOBEJEHUS NPAaKTUIECKON IOTOTOBKHU).

5.2. Ilepuon npoBeieHUsI NPAKTHKH
YueOHas IpakTUKa IPOBOJUTCS B 4 cEMECTpe B COOTBETCTBHHU C IpauKoM yueOHOro npouecca

5.3.MudopmMannoHHble TEXHOJIOTHH

[Ipu peamu3anuy MPOTPaMMbI PAKTUKH HCHONB3YIOTCS CIEIYIOINEe HHPOPMAIMOHHBIE TEXHOJIOTHH: MYJIbTHMEANA-TEXHOJIOTHH,
WHTEPHET-TEXHOJIOTHH, KEIC-TEXHOIOTHH, TUCTAaHIIMOHHO-00pa30BaTeIbHbIE TEXHOIOTHH.

5.4. (I)OprI OTYETHOCTH 110 MPAKTHKE. (I)OHJJ OLCHOYHBLIX CPEACTB

DOpMBI OTYETHOCTH O NMPAKTHKE OTPaKEHBI B OALTLHO-PEHTHHIOBOW KapTe MPaKTHKH, SBIIOIEHCS MPUIOKEHHEM K MPOrpamMMe
MIPAaKTUKH, U (MIIH) B (OHJIE OLEHOYHBIX CPENICTB JUI IPOMEKYTOUYHON aTTECTAIMH 10 MPAKTUKE, OOPMIICHHOM KaK IPUIIOKEHHE K
IIporpaMMe MPaKTHKU

6. IEPEYEHDb YYEBHOM JINTEPATYPHI U PECYPCOB CETH «<MHTEPHET>»
6.1. PekoMenayemas JiuTeparypa

6.1.1. OcHoBHast TMTEpPaTYypa

ABTODBI, COCTaBUTEIHN 3arnaBue W3 paTenbCcTBO, TOJ
JI1.1 |Kounparosuu C. B. Ilcuxonoruueckue acneKTbl KOMMYHHUKALUU B CEPBUCHOM ExarepunOypr : M31aTenscTBo
JIeSITeIbHOCTU: TEXHUKU M TEXHOJIOTHH : yueOHoe ocobue VYpanabckoro yHUBEpCHUTETA,
URL: https://biblioclub.ru/index.php?page=book&id=695967 2018
JI.1.2 [Oxoruna H.M. Cepsucosiorus : yueOHOe mocodue Woukap-Ona : TToBOMKCK
URL.: https://biblioclub.ru/index.php?page=book&id=483707 rOCyIapCTBEHHBIH
TEXHOJIOTMYECKU I

yauBepcutet, 2017

6.1.2. JlononHUTEIbHAS JIUTEPATYPA

ABTODBI, COCTABHTEIH 3arnaBue W3paTenscTBo, TOX
JI2.1 |T. H. KocTrouenko, Opranu3zanus 1 INIaHAPOBAHKE NeSTEIFHOCTH IPEIIPUITHI CraBpormoins : CexBoiist, 2017

H. 1O. Epmakosa, cepBuca : yuyeOHoe nmocodue

10. B. Open URL.: https://biblioclub.ru/index.php?page=book&id=485037

6.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOH ceTH ""UHTepHeT"

31 |HaumoHnanbHBIN OTKPBITHIM yHUBepcuTeT "MHTYnT" https://www.intuit.ru/
32 |O6pasosarensHblii opTan https://www.interneturok.ru/

33  |O6pazoBarenbHas mardopma https:// www.coursera.org/

34  |OtkpeiTas onnaitH-uiaTgopma "YHuBepcuteT B kapMane" https:/ www.moyuniver.ru/

D5 |AkagemMudeckuil 00pa3oBaTenbHbIH MpoekT https:/www.lektorium.tv

6.3 Ilepeyens mporpaMMHOro odecrneveHust

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP
- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaker mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).
- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.4 Ilepeyenb MHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, TPOdecCHOHATBbHBIX 623 JAHHbBIX
- OBC «YHuBepcuterckas OUOIMOTEKA OHIAWHY
- Baser mannbix Springer eBooks
- 1C:MTC ITPO® BY3
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7. MATEPHAJIBHO-TEXHUYECKOE OGECIHIEYHEHHUE ITPAKTUKNA

Peanuzaryst nporpaMMBbl IPaKTHUKK OCYIIECTBISIETCS Ha 0a3e opraHu3auii, 00J1afaommx HeoOX0AUMBIM KaIpOBBIM U HAYYHO-
TEXHUYECKUM ITOTEHIIMAIOM C HCII0JIb30BaHUEM MaTepHUaIbHO-TEXHIUUECKON 0a3bl, COOTBETCTBYIOLIEH AEHCTBYIOIINM CAaHUTAPHBIM U
IIPOTUBOMNOXKAPHBIM IIPABHJIaM M HOpMaM, a TaKxKe TPeOOBaHHAM TEXHUKU 0O€30I1aCHOCTH MPH MPOBEICHUH HAYIHO-
IIPOU3BOJCTBEHHBIX Pa0OT. [JIst MpOBECHUS MPAKTUKH HEOOXO MM KOMITBIOTEP C BbIX0J10M B MHTepHeT. O0yyaromumes JomKHa
OBITH 0OecreyeHa BO3MOKHOCTh JOCTYIA K HH(OpMaLiy, HEOOXOAUMOI JIsl BBHITOJHEHHS 331aHHS 110 IPAKTHKE U HAITCAHHUIO
oTyera.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
IIporpamma npakTiku «Y4eOHas NpakTHKa (03HAKOMUTENIbHAS IIPAKTHKA)»
BamibHO-peiiTuHTOBas KapTa y4eOHOW MPaKTHKH (03HAKOMHUTEIILHOMN MPAKTUKH)

Kypc 2 Cemectp 4
KosmuectBo 6ajutos
Paznen (stam) n Kpurepuit Kpurepuit N
HpaKTHKH epeyueHb WM IpUMeED 3alaHus OO6pasoBaTenbHbIE Pe3yIbTaThl Kpurepuu BBITIONHEH R Kpurepuii e
HOJIHOCTBIO YaCTUYHO BBITOJHCH
Texymuii KOHTPOJIb
Pabounii JTaI: obmias | Cobparp uHpopmanuo o6 obmeit | Binageer: ombitoM  ycranoBieHus | ChopmynupoBaHO MOJTHOE 10 5 0
XapaKTepUCTHKA OPTAaHU3AIUHN | XapaKTePUCTUKE OpraHu3alli: | KOMMYHUKallMd ¢  paOOTHUKaMH | HAUMEHOBaHHE OpraHu3alyy,
HaNMEHOBaHHE, OpraHu3alNU UL cOopa | ompeneneHa OpraHM3AMOHHO-TIPABOBAs
OpraHu3allMOHHO-TIpaBoBast Gopma, | MHPOpMALUU 00 €€ IesATeIbHOCTU. dopMa U €ro MecTOpacloOXKEHHUE,
MECTOPACIIOJIOKEHHE, KOHTaKTHBIE yKa3aHbI KOHTaKTHBIE JTaHHBIE
JlaHHble;  HOPMAaTUBHO-IIPAaBOBBIE OpraHu3aluy,
aKTEHI, perympyromue u [epeuncinensl HOpPMAaTHUBHBIE IPABOBBIE
perylaMEeHTUPYIOLINE JIeSTeIbHOCTh aKTBhI, perynupyomue u
OpTaHM3ali{; UCTOPHUS CO3MaHUS U perilaMeHTUP yIoLIHe NeATeNbHOCTD
Pa3BUTHS OPraHU3ALUN; CBEACHUS O OpraHu3aluy,
perucTpanyuu u BUIAX IIpexcraBieHa wWCTOpUS CO3JaHHA U
KOHOMHYECKOH JIeATeIbHOCTH pa3BUTHs OpraHU3aluy,
OpraHM3alIHy. IpencraBnena BBITTHCKA u3
EI'PIOJI/ET'PUIT (cBemeHus 0
perucTpanyy, o0 ydere B HAIOTOBOM
oprase, 00 ycTaBHOM KalMTaje, O BUIAX
9KOHOMHYECKOW  JAEATENBHOCTH IO
OKB3JI OK 029-2014 KAEC. Pen. 2)
PaGouuii atan: cucrema Cobpatb u obpaborare | Bnaneer: OTIBITOM aHanmm3a | Mpentuduuuposana u chopmyaupoBaHa 10 5 0
yIIpaBJIeHHs OpraHu3anuei nH(OpMaIKO, TPOAHATH3UPOBATH | HHPOPMAIMOHHBIX  CPENCTB W | CTpaTerus pa3BUTHUS OpraHH3alNy,;
cucTeMy YIpaBIeHUs | TEXHOJIOTHU opranuzanuu | ChopMynupoBaHbl ~ OCHOBHBIE  II€H
OpraHM3aImei. CEPBHCHOTO B3aUMOJICHCTBHS; | OpTaHU3AINY;
OINBITOM aHAJIM3a CETMEHTa PhIHKA U | 3adukcupoBaHa HMEOILAsCs B
LeneBoit TPYIIIIEI, KOTOPYIO | OpraHM3alyy CTPYKTypa yrpaBiieHUs (B
oOcnmyxuBaeT opraHusanusi cdepsl | BUAE€ CXEMBbI), ONHUCAHBI €€ OCHOBHBIE
YCIIYT; OITBITOM OIIpeZieNIeHNs] | DJIEMEHTHI, JlaHa €€ XapaKTepPHCTHKa,
(GaxkTopoB HPSAMOTO  BO3ICHCTBHS | yKazaHa oOIIas YHCJICHHOCTb MEpCoHala
BHENIHEH  cpempl  OpraHW3alldH | B OPraHW3aluH;
(MuKpocpenpl) u ¢baxTopoB | BeigeneHsl M OMHMCaHBI HMMEIOLIMECS B
KOCBEHHOTO BO3ICHCTBUsI BHELIHEH | OpraHH3aliy nH(pOpMaMOHHbIE
Cpezibl OpraHu3alyu (Makpocpepl). | TEXHOJOTHUH YIpaBJICHHUSL.
Pabounii 3ram: Cobpatb 31 obpaborare | Biageer: ombiToM  ompeneneHus | OnpeneneHbl W OMKMCAaHbI MOTPEOHOCTH, 12 6 0
XapaKTePUCTHUKA yCIIyT nHdopMaIMio, OmuUcaTh YCIYTd | HOTPEOHOCTEH,  YIOBIETBOPAEMBIX | YIOBJICTBOPSIEMBIE ycIayramu
OpraHu3anuu OpraHM3alHy. yCIyramMd OpraHW3allid; OIBITOM | OpraHH3allWy,
N3y4YeHUS accoptumenTa | [IpuBenen CIIMCOK HMEIOIINXCS
peanmm3yeMbIX B OpraHu3aliy | CepTU(HUKATOB Ha YCIYI'M OpTaHU3alWH,
IIPOJYKTOB H YCIIYT. JMLCH3UH Ha BUABl JEATEIbHOCTH H
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IIporpamma npakTHku «Y4eOHas NpakTHKA (03HAKOMUTENIbHAs! IPAKTUKA)»

IIaTEHTOB;

IlpuBeneHel M ONMCAaHBl  YCIYTU
(accopTUMEHT TIPOAYKTOB U  YCIYT)
OpraHu3anuu.

Pabounii sTam: Cobpatb u obOpaborare | Brnageer: ombiToM npoayktuBHOro | [IpuBeneHO H300pakeHHE W OIHCAHHE 12 6 0
HpeOCTaBICHHE YCITYyTH nH(pOpMaLIO, OMHUCATh | B3aMMOJCHCTBUS C MOTPEOUTEISIMU | KOHTAKTHOM 30HBI OpraHU3alluy;
KOHTakTHYI0 30HY U mporecc | (kaueHTamu) opranusanun coepsl | [IpuBeneHsl U onucansl GOPMBI U METOIBI
00CITy)KUBaHHS norpeduresen | yciuyr; OIBITOM aHanmu3a | 0OCITy)KHBaHHUS KJIMEHTOB,;
(KJTHEHTOB) OpraHU3alUH. UCMONb3yeMbIX B opraHu3anuu | OnpeneneHbl I3Tambl MPOAAXKU YCIYTH
KIIMEHTOOPUEHTHPOBAHHBIX (mpuéwm, BBISIBIICHHE pobiieM,
TEXHOJIOTHI. Mpe3eHTallusl  YCIyrW, TpoJaxa u
TIOCITE YOI KOHTaKT c
oTpeOHTeENEM).
Pabounii aTam: Cobpatb u obpaborare | Braneer: OTIBITOM aHanmu3a | OmpeseneHbl  ONTUMANBHBIC — CIIOCOOBI 16 8 0
COIMATIBHO-TICHXOJIOTHYECKHE | MH(POPMAIHIO, OmUcaTh | NMOBEACHUS  PA3IMYHBIX  TPYII | aHAIU3a HICHXOJIOTHYECKHX
XapaKTEePUCTUKH COLMATBHO-TICHXOJIOTUUECKIE motpeduTeneli; ONBITOM aHalM3a | OCOOCGHHOCTEH  MOTpeduTenei  yciyr
notpedutenci XapaKTePUCTHKU HoTpeOuTeNel | CerMEeHTa PhIHKA U IIEJICBO IPYIIEI, | OpraHU3aIHy;
YCIYT OpraHU3aluH (KITMEHTOB) YCIIyT OpTaHH3aIN KOTOpYIO 00ciIyKuBaeT opranmzanus | OnucaHa BO3MOXHOCTb HCIIOJIB30BAHMS
cepsl yciryr; OmBITOM ONPEIEIeHUs | ICUXOJIOTHYECKHX ~ OCOOCHHOCTEH B
(baxkTopoB MPSAMOTO  BO3IEHCTBHS | MpOLIECCE CEPBUCHOTO B3aUMOIEHCTBYS;
BHEIIHEHl  cpexpl  opraHusanmu | IIpuBeneHsI THUIOJIOTHYECKHE
(MuKpocpenp!) u (baxkToOpoB | XapaKTepUCTHKH MOTpeOuTeNneil yciyr
KOCBCHHOTO BO3JCHCTBHS BHEIIHEH | OpraHW3alliH.
Cpebl OpraHu3anuy (Makpocpepl).
KonrponsHo-pednexcuBublii | OdbopMuTh OT4ET W JAHEBHUK | Bmameer:  ombiToM  paboTel B | OueHKa AHEBHUKA NPAKTUKU: IIPUBEJICHO 40 20 0
JTamn NPakTHKA B COOTBETCTBHUHM C | KOJUIGKTHBE OpraHH3alud cepsl | ONMUCaHHe eXETHEBHOH JesTelIbHOCTH
KPHTEPUSIMHU YCIYT;  ONBITOM  YCTaHOBJEHHWS | OOy4aromierocs B TEPUOA  IMPAKTHKH;
KOMMYHUKaAIHU C paGOTHI/IKaMI/I CXKCIHCBHBIC 3al1ucu IMpaKTUKaHTa
OpraHu3alnu OIS cOopa | comepxar HH(MOPMAIHIO O BBIIOIHIEMON

uH(popmMaImu 06 ee AeATEIbHOCTH.

pabore. MHauBuayanbHOE 3alaHHE Ha
MPaKTUKY YTBEPXKICHO PYKOBOIUTEIEM
npaktukd ot CI'CITY, cormacoBaHo
PYKOBOIHUTENIEM oT PO UIBHOI
opranusauuu. Ha mocnenneil crpanuue
JHEBHUKA NIPAKTUKH CTOUT IIeYaTh, JaTa 1
HOJINCH PYKOBOIUTENS IPEIAPHUSTHS, HA
KOTOpoM OBlTa TIpOfiIeHa IpaKTHKa.
Onenka  odopmieHus  oT4yera IO
IpaKTHKe: paboTa  BEINOJHEHa  HA
CTaHJApTHBIX JHCTaXx Oymaru Qopmara
A4, mipudr Times New Roman, keris 14,
MHTEPBAJl MOJYTOPHBIH, BBIPABHUBAaHHE
OCHOBHOTO TEKCTa II0 IIHPHHE; MOJIS:
CBEpXyY — 2 cM, CHU3Y — 2 cM, cipaBa — 1,5
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cM, clieBa 3 cM; CTPaHHULIBI
MIPOHYMEPOBaHbl apabCKUMU IUbppamy,
HOMEp IO LEHTPY BBEPXY CTPaHHIEL,
TUTYJbHBIN JIUCT HE MPOHYMEPOBaH; BCEe
TaOMUIBI U PUCYHKH UMEIOT HyMepamuio
Y Ha3BaHUs (Haja TaOJMIEH cripaBa, MoJ
PHUCYHKOM cieBa); B TabIMIax
OTCYTCTBYIOT OTCTYIIBI, HHTEepBaI
OJMHAPHBIH, BEIPABHUBAHHUE IO IIHPHHE.

[IpomexyTouHas aTTecTanusi | 56 0aJIOB — yIOBICTBOPUTEIILHO;
71 6a1 — Xopo1uo;
86 0aIoB — OTIIMYHO.
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA HpOMe)KyTO‘{HOfI aTTCCTallH
INosicHuTenbHAs 3aIKCKa

®onp onenounbix cpencts (manee — ®OC) I MPOMEKYTOUHOW ATTECTAlMM O y4eOHOHM mpakThkKe (03HAKOMHUTENbHAs
[paKTHKa) pa3paboTaH B COOTBETCTBUH C TPEOOBAHMIMH (eAepalIbHOrO rOCYAapCTBEHHOTO 00pa3oBaTeNbHOTO CTaHAAPTa BBICIIErO
o0Opa3oBaHus — OakajgaBpHar mo HampasieHuto noArotoBk 43.03.01 Cepsuc, yTBepKAEHHOTO pruKa3oM MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickoit @enepanun ot 8 utonst 2017 r. Ne 514; (3apeructpupoBan MunucrepcTBoM tocturuu Poccuiickoit deneparuu 29
utoHst 2017 1., peructpanroHHbiit Ne 47236), ¢ U3MEHEHUSIMHA, BHECCHHBIMHU MPUKa3aMd MHUHHCTEPCTBAa HAYKH U BBICIIETO 0Opa30BaHUs
Poccuiickoit @eneparun oT 26 Hos0ps 2020 r. Ne 1456 (3apeructpupoBan MunucrepcTBoM roctunuu Poccuiickoit @enepanuu 27 mas
2021 r., peructpaunonuslii Ne 63650) u ot 8 Qeppans 2021 r. Ne 83 (3apeructprpoBan MUHHCTEPCTBOM HOCTHIUHU Poccuiickoi
Qenepanuu 12 mapra 2021 1., perucrpanuoHHbii Ne 62739), ocHOBHOHM mnpodeccuoHanbHOI o0pa3oBaTenbHOI HporpaMmoil mo
HanpaBieHu0 1noarotoBku 43.03.01 Cepsuc, HampaBieHHOCTh (mpodwmib): «DUHAHCOBBIA CEPBUC» C YYETOM TpeOOBaHHIA
npodeccuoHanbHbIX cTanaapToB 40.053 «Crenuanuct Mo OpraHu3aluy HOCTIPOJAKHOTO OOCIYKUBAHUSA U CEPBUCA», YTBEPKACHHBIN
NprKa3oM MHUHHUCTEpCTBA TPyla W COLMAILHON 3ammThl Poccuiickoit @enepanuu ot 31 okrsa0pst 2014 1. Ne 864H (3aperucTpupoBaH
MunucrepctsoM loctunuu Poccuiickoit @enepanuu 24 Hos0pst 2014 r., perucrpanuonssiii Ne 34867); 08.008 «Crneuunamuct 1o
(hHAHCOBOMY KOHCYJIBTHPOBAHUIOY, yTBEPKICHHBIH NpHKa30oM MUHUCTEPCTBA TPy/la U coLManbHOM 3amuThl Poccuiickoil deneparuu ot
19 mapra 2015 r. Ne 1671 (3apeructpupoBan MunuctepctBoM roctuin Poccuiickoit @eneparu 9 anpens 2015 r., perucrpanoHHblii Ne
36805).

Henms ®OC mno yueOHON mpakTUKe (O3HAKOMHTEIbHAS MPAKTHUKa) — YCTAHOBJCHHE YPOBHEH C(HOPMHUPOBAHHOCTH 4YacTei
(acriextoB) komnerenimii YK-3, YK-5, OTIK-1, OITK-3, OITK-4.

3apaun @OC i MPOMEKYTOUHON aTTeCTAIllMd — KOHTPOJIb KaYeCTBA U YPOBHS JIOCTHKEHUS 00pa30BaTeNIbHBIX Pe3yIbTaTOB O
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VYK-3. CocoGeH ocyIIecTBISTh COIUAIbHOE B3aUMOJICHCTBUE U PEATM30BBIBATH CBOKO POJIb B KOMAaH/Ie

YK-3.1 ITonumaeT 3¢(heKTUBHOCTb UCTIOABb30BAHUS CTPATErMU COTPYAHUYECTBA I JOCTHKEHHS IOCTABIEHHOM LIeNH, ONpeesieT
CBOIO POJIb B KOMaH/Ie.

Brnageet: onblToM paboThI B KOJUICKTHBE OpraHU3aIUU c(ephl YCIIYT.

VK-3.2 Paznuyaer 0COOCHHOCTH MOBEICHUS pa3HBIX TPYI JHO/ICH, C KOTOPhIMU paboTaeT (B3aMMOJEHCTBYET), YUYHTHIBACT HX B
CBOEH JIeATEIbHOCTU

Brnaneet: ombITOM aHaNM3a MOBENEHUS Pa3IMIHBIX TPYIIT NOTpeOUTENeH.

VYK-3.3 CriocobeH ycTaHaBIUBaTh pa3HbIC BUIbI KOMMYHHKAIWU (yueOHY0, I€I0BYI0, HEpOpMaIbHYIO U 1Ip.).

BrnaneeT: ombITOM ycTaHOBIICHUS! KOMMYHHUKAIIUH C PaOOTHUKAaMU OpraHU3aluH 111 coopa HHpopMaImu o0 ee IesTeNbHOCTH.

VYK-5. CnocobeH BOCIpHUHHMATh MEXKYJbTYpHOE pa3HooOpa3ue oOmiecTBa B COLHMAIbHO-UCTOPHYECKOM, AITHUYECKOM U
(hr10coPpCKOM KOHTEKCTAX

YK-5.3 YMeeT TOJIEepaHTHO U KOHCTPYKTHBHO B3aUMOJIEHCTBOBATh C JIOJbMHU C YYETOM HX COLUOKYJIBTYPHBIX OCOOEHHOCTEH B
LeNSX YCIIEITHOTO BRIIIOJTHEHHUS IPOGECCHOHANBHBIX 3aa4 U YCHIICHHUS COLIHANTbHON HHTETPaIlHH.

Brnageet: onbITOM NPOAYKTUBHOIO B3aUMOJEHCTBUS € OTPEOUTESIMU (KIIMEHTaMU) OpraHU3aIU cephl yCIIyT.

OIIK-1. Cioco6eH nMprUMEeHSTh TeXHOJIOTMYSCKUE HOBAIIMY M COBPEMEHHOE IPOorpaMMHOe oOecriedeHne B cepe cepprca

OIIK-1.1. Onpenenser noTpeGHOCTh B TEXHOJIOTHUECKUX HOBALUAX U HH(OPMAIIMOHHOM o0OeclieueHuu B cepe cepBuca

Brnaneer: ombITOM oIpeneNneHHs MOTPeOHOCTEH, YAOBIETBOPSEMBIX YCIyraMH OPTaHW3alUy; OIBITOM H3YYeHHs acCOPTHMEHTa
peanu3yeMbIX B OpraHU3aIuu IPOAYKTOB U YCIYT.

OIIK-1.3. 3HaeT U yMeeT HMCIOJb30BaTh TEXHOJIOTMYECKUE HOBAIMH M COBPEMEHHOE MPOTrpaMMHOE 00eCTeYeHHEe B CEPBUCHOM
JeATeIbHOCTH OpraHu3aluu

Brnaneer: onbiToM aHanu3a HHGOOPMAIIMOHHBIX CPEJCTB M TEXHOJIOTUH OPTAHHU3AIHMU CEPBUCHOTO B3aMMOIEHCTBUSL.

OIIK-3. Cnocoben obecnieunBaTh TpeOyeMoe KauecTBO IIPOLIECCOB OKa3aHUs yCIyr B U30paHHOH cdepe mpodeccroHaIbHOM
JeATeIIbHOCTH

OIIK-3.1 OueHnBaeT Ka4eCTBO OKa3aHUs YCIYT B CEPBICE HA OCHOBE KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHI

BJ'IaIleCT: OIIBITOM aHaJIn3a UCIIOJIb3YEMbIX B OpraHU3allly KIIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH.

OIIK-4. Crioco6GeH OCYIEeCTBISITh NCCIEAOBAHUE PEIHKA, OPTaHU30BBIBATh MPOJAXKH U MPOJBIKEHUE CEPBUCHBIX POIYKTOB

OIIK-4.1 OcymecTBisieT MapKETHHIOBBIE UCCIICIOBAHUS PhIHKA YCIIYT, MOTHBAIMIO IOTpeOUTENIeH 1 KOHKYPEHTOB

BrnageeT: ombITOM aHalM3a CErMEHTa PhIHKA M IIEJIEBON TPYIIBL, KOTOPYIO OOCIY)KHBAeT OpPraHM3alrs chepbl YCIIYT; OMBITOM
ompezaeneHus (akTopoB MPSIMOTO BO3JAEHCTBHS BHEMIHEH cpeabl opraHu3anuu (MUKpOCpenbl) M (aKTOpOB KOCBEHHOTO BO3JCHCTBUS
BHEIIHEH Cpe/ibl OpraHu3anuy (Makpocpepl).

TpeboBaHus K MPOLEAYpE OLEHKHU:

Iomemenue: 0coObIX TpeOOBaHUIA HET.

O6opynopanue: komnbrotep ¢ MS Office u nocrynom B MHTEpHET.

MHCTpyMEHTBI: 0COOBIX TpeOOBAaHHI HET.

PaCXOZlH])IC MaTepuaJibl: 6yMara 1 KaHICJIAPCKUC IPUHAJICIKHOCTH.

JlocTym K AOTOTHATENHHBIM CHPABOYHBIM MaTepuanaM: 6a3aM JaHHBIX, HHPOPMAaMOHHO-CIIPABOYHBIM M TIOMCKOBBIM CHCTEMaM
(mepedncIeHHbIX B 1.6 MPOrpaMMBbl IPAKTHKH).

HopMbl BpeMeHH: KaxI10€ 3aIaHKe BBIMOJIHACTCS OOYYaIOMIMMHUCS IIUTEBHOE BpeMs (BO BpeMs MPOXOXKICHUS NPAKTUKH, TI0
HOpMaM BPEMEHH I1.4 POrpaMMBbI IIPAKTHKHL. ).

Komriekr OLICHOYHBIX CPCACTB

IIposepsemsbie komnerenuu no OITOIT BO:

YK-3. CrnocobeH ocymecTBIATh COMATbHOE B3aUMOICHCTBUE 1 PEaIU30BbIBATL CBOIO POJIb B KOMaHAE

VK-5. CnocobeH BOCIpHHUMATH MEXKYIBTYpHOE pa3sHOoOpasme OOMIeCTBa B CONMATEHO-HCTOPHYIECKOM, 3THUECKOM H (PUIocopckoM
KOHTEKCTax

OIIK-1. CriocobeH IpUMEeHSTh TEXHOJIOTHIECKHEe HOBAIK M COBPEMEHHOE IIPOrpaMMHOe oOecTieueHre B cdepe cepBrca
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OIIK-3. CnocobeH obecnieuuBaTh TpeOyeMoe KauecTBO IIPOLIECCOB OKa3aHUs yCIIyT B u30panHol cdepe npodeccuoHanbHON NeaTeNbHOCTH
OIIK-4. Crioco6eH OCyIIECTBIISATh HCCIICAOBAHUE PhIHKA, OPTaHU30BBIBATH MPOAAXKH U MPOABHIKCHUE CEPBUCHBIX MPOIYKTOB
IIpoBepsiembie 00pa3oBaTeNbHBIE PE3YIbTaThI:
VK-3.1: Bnaneer: onbiToM paboOThl B KOJUICKTHBE OpraHU3aluu cepbl ycIyr.
VK-3.2:Bnajieet: ONbITOM aHAN3a TOBEICHUS Pa3IMYHBIX TPYIT MOTpeOUTENeit.
VK-3.3: Bnazeet: onbITOM yCTaHOBJICHHSI KOMMYHHKAIIUU ¢ PAOOTHUKAMHU OpPTraHU3alluy i cOopa uHPOpMAaLUH 00 ee JesITeIbHOCTH.
VK-5.3.: BasieeT: OnbITOM OPOAYKTHBHOTO B3aUMOJICHCTBHS C MOTPEOUTENAMH (KITHEHTAMK) OPTaHH3aHK CHephbl yCIIyT.
OIIK-1.1: Bnaneet: ONMbITOM OMNpEACICHUs TOTPEOHOCTEH, YIOBIECTBOPSIEMBIX YCIIyraMHi OPTaHU3AIMU; OTBITOM M3Y4EHHS aCCOPTUMEHTA
peann3yeMbIX B OpraHU3ally MPOJAYKTOB U YCIIYT.
OIIK-1.3: Biageer: onbpITOM aHaNM3a HHQOPMAIIMOHHBIX CPEJICTB M TEXHOJIOTHU OPraHU3aIlHi CEPBUCHOTO B3aUMO/ICHCTBUSI.
OIIK-3.1: Brajieet: ONBITOM aHAIN3a UCTIOIB3YEMbIX B OPTraHU3aluH KIHEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHA.
OIIK-4.1: BrnajieeT: ONMbITOM aHAJIM3a CETMEHTA PhIHKA U I[EJICBOW TPYIIIbI, KOTOPYIO 0OCITY)KHBAET OpraHu3anus chepbl YCIIyT; OMBITOM
ompeneneHus (pakTopoB MPSIMOTO BO3JCHCTBHS BHEUIHEH Cpeabl OpraHuM3aluuy (MUKpOcpenbl) U (akTOpoB KOCBEHHOI'O BO3JEHCTBUS
BHEIIIHEH Cpejibl OpraHu3anuy (Makpocpesl).

Tun (dhopma) 3aaHus: 33JaHIE TPAKTUIECKOTO XapaKTepa.
TIpuMep THUMOBBIX 3a7aHN (OLIEHOYHBIC MATEPHAIBI):

3ananue Nel
CoOpare uHpOpMaiuio 00 OOmEeH XapaKTepUCTHKE OpraHU3allMM: HAMMEHOBaHHE, OpraHU3aIlMOHHO-TIpaBoBas (opma,
MECTOPACIONIOKEHHE, KOHTAKTHBIC aHHBIC, HOPMATHBHO-TPABOBBIC AKThI, PETYJIHPYIONIHME U PErJIaMEHTHPYIOIIUE IesITENbHOCTh
OpTaHM3AlM{; WCTOPHS CO3MAHMS WM pA3BUTHS OPTaHM3AIMU; CBEICHHS O PETHCTPaludM M BUAAX SKOHOMHYECKOH AeSTeIbHOCTH
OpTaHU3aIINH.
Kpurepun onenxu:

KomnunuecTBo 0aiioB

Kpurepnit Kpurepnit N
Kpurepun PHTED pHTeD Kpurepnit ne
BBITIOJTHEH BBINOJIHEH
BBITIOJTHEH
MIOJHOCTBIO YaCTHIHO

OOmiasi  XapakTepUCTHKa OpraHH3aluu:  CcHOPMYITHUPOBAHO  MOIHOE
HAMMEHOBaHHE OpraHM3allM{, OMpeNelicHa OPTaHU3AIlMOHHO-TIPABOBAs
dbopMa M ero MeCTOpacCIONIOKEHHE, YKa3aHbl KOHTAKTHBIC [aHHbBIC
OpTaHU3aIlNY; MepeyrcieHbl ~ HOPMATHBHBIE  TMPAaBOBBIE  AKTHI, 10 5 0
PEryaupyOIIHe W PEriaMEHTUPYIOLIHE JCSTEIbHOCTh OpraHU3alHy;
TpPE/ICTaBIeHa UCTOPHSI CO3/IAHUS U Pa3BUTHUSI OPTraHU3ALNH; TPEICTaBICHA
Beimucka w3 EIPIOJI/ETPUII (cBenenust o peructpanuu, o0 ydeTe B
HAJOrOBOM OpraHe, 00 YCTaBHOM KamMTale, O BHIaX IKOHOMHYECKOU
nesitenbHOocTH o OKBDJ] OK 029-2014 KJIEC. Pen. 2).

3ananue Ne2
Cobpatb 1 006paboTaTh HHPOPMAIIHIO, TPOAHAINZUPOBATH CHCTEMY YIPABJICHUS OpraHU3allHeH.
Kpurepun oneHku:

KomnunuectBo 0aiios

Kpurepuii Kpurepnit .
Kpurepun pHTep purep Kpurepnii ne
BBITIOJTHEH BBIITOJTHEH
BBINOJIHEH
MOJIHOCTBIO YaCTUYHO
Cucrema  ynpaBlieHUS OpraHu3alnei: WACHTHOUIUpPOBaHA U
chopMyNIupoBaHa CTpATerusi Pa3BUTHS OpraHU3aluU; C(HOPMYIHPOBAHBI
OCHOBHBI€ 1IN OpTaHU3aluH; 3apHKCUPOBAaHA HMEIOIIASCS B OPraHU3aluI 10 5 0
CTPYKTYypa ynpaBJeHus (B BUJE CXEMbI), OMICaHbI €€ OCHOBHBIE 3JICMEHTHI,
JaHa ee XapaKTepPHCTHKAa, yKa3aHa oOOIIas YWCIEHHOCTb MepCcoHana B
OpraHW3allu{; BBIACICHBI W ONUCAHBl HMEKOIIUECS B OpraHU3aluu
MH(QOPMaMOHHBIE TEXHOJIOTUH YIPABICHHUSI.

3amanue No3
Cobpatb 1 006paboTaTh HHPOPMAIIHIO, OITUCATH YCIYTH OPraHU3aIUH.
Kpurepun oneHku:

KomnunuectBo 0aiios

Kpurepuit Kpurepnit .
Kpurepun pHTep pHTep Kpurepnii ne
BBINOJIHEH BBIITOJIHEH
BBINOJIHEH
MOJIHOCTBIO YaCTUYHO

XapakTepucTHKa YCIYyr OpraHW3alliM: OINpeleNieHbl W OIMCaHbI
HOTPeOHOCTH, YJOBJIETBOPSEMbIE YCIyraMH OpraHM3allMU; NPHBEACH
CIMCOK UMEIOLINXCS CepTU(UKATOB Ha YCIIYTH OpraHU3allliy, JUIEH3UH Ha 12 6 0
BU/IBI JICATENILHOCTH W TIATCHTOB, NPUBEACHBI M OMUCAHBI YCIYTH
(accOpTHMEHT NPOAYKTOB U YCIIYT') OpraHU3aluy.
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA HpOMe)KyTO‘{HOﬁ aTTeCTauuu

3aganne Ned

CoOpatb 1 00paboTaTh HHPOPMAIIHIO, ONTUCATH KOHTAKTHYIO 30HY U MPOIecC 00CTYKHBAHUS MTOTpeOUTENEH (KINEHTOB) OpraHu3aluH.

Kpurepuu oneHku:

KonnuectBo 6annos

Kpurepuit Kpurepunii .
Kpurepun pHTeh pHrep Kpurepuii He
BBINOJIHEH BBITTOJIHEH
BBITIOJIHEH
MOJIHOCTBIO YaCTHYHO
IIpenocraBnenne yciyru: HpPUBEACHO HM300pakeHHE U ONHCAHHE
KOHTaKTHOW 30HBI OpPTraHU3aIliH; IPUBECHBI H OTIMCAHBI ()OPMBI i METO/IbI
00CITy)KUBaHUSI KIMEHTOB; OIPEJeJICHbl 3Talbl MPOAAXH YCIyTH (TpHéM, 12 6 0
BBISIBIICHHE MpPOOJIEeM, NPE3CHTALUS YCIYTH, MpPOJaka W TOCICAYIOIINi
KOHTaKT C OTPEOHTENIEM).

3aganne Neb

CoOpatre u 00pabotaTth HH(OpPMAIHMIO, ONKCATH COLUAIBHO-TICUXOJIOTHYECKUE XApaKTEPUCTHKH MOTpeOuTenel (KIMEHTOB) YCIyr

OpraHu3aluy.
Kpurepun onenkn:

KonnuecTBo 6amios

Kpurepun Kpurepuit Kpurepuii Kpurepuii He
BBITIOJTHEH BBIIIOJTHEH
MIOJIHOCTBIO YaCTHYHO BRIOJIHeH
ColManbHO-TICHXOJIOTHYECKUE XapaKTePUCTUKU MOTpeOuTesel (KJIMEeHTOB)
YCIyr OpraHM3alliu: OIpeJesieHbl ONTHMajlbHble CHOCOOBI aHalu3a
MICHXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOuTeNneil yciayr oOpraHu3aunum; 16 8 0
OInyrcaHa BO3MOXXHOCTb HCIIOJIb30BaHHS MICUXOJOTHYECKHX 0COOCHHOCTEH B
mpolecce CepBHCHOTO B3aUMOJCHCTBHS; TPHBEIEHBI THIIOJIOTHUECKHE
XapaKTePUCTUKHU MOTPEOUTENCH yCIYyT OpraHU3alHH.
3ananue Neb
OdopMHUTE OTUYET U AHEBHUK NMPAKTHUKH B COOTBETCTBUH C KPHTEPHUSIMH.
Kputepuu oueHku:
KonnyecTBo 6amioB
Kpurepun Kpurepuit Kpurepuii Kpurepnii ne
BBINOJIHEH BBITIOJTHEH
TIOJTHOCTBIO JaCTHYHO BRITIOTHEH
OneHka JHEBHUKA MPAKTUKUA: TPUBEICHO OIMCAHUE EKEIHEBHOMH
JeATeNTbHOCTH 00Yy4JaloIerocsi B MEPHOJ NPAKTHUKH; €KeTHEBHBIE 3aIHCH
NpakTUKaHTa cojepxar HHGPOpPMALMIO O  BBINOJHAEMOW pabore.
WunuBuayansHOEe 3aJaHUEe Ha TPAKTHKY YTBEPXKICHO PYKOBOAUTEIEM
npaktukd ot CI'CITY, coriacoBaHo pyKOBOAUTENEM OT NPOQUILHON
opranu3auny. Ha mocnenHeil cTpanuiie JHEBHUKA MPAKTHKH CTOUT TeYaTh,
Jata ¥ MOJNUCH PYKOBOIUTEIIS IPEIIPHUATHS, Ha KOTOPOM OblIa IpoiiaeHa
MIPaKTHKA.
Onenka odopmileHHsT OT4YeTa IO IpaKkTHKe: padoTa BHINOJIHEHA Ha 40 20 0

CTaHIApTHHIX JucTax Oymaru ¢opmara A4, mpudt Times New Roman,
Kerib 14, MHTEpBa MOJYTOPHbIHM, BHIPABHMBAHUE OCHOBHOIO TEKCTa I10
IUPHHE; TIOJIST: CBEpXY — 2 CM, CHU3Y — 2 cM, crpaBa — 1,5 cm, cieBa 3 cwm;
CTpaHMIIBI MPOHYMEPOBaHbI apabCKUMK IUPpaMH, HOMEp IO IEHTPY
BBEPXY CTpPaHHIIbI, TUTYJIBHBIH JIUCT HE MPOHYMEPOBAH; BCE TaOJNHUIBI U
PUCYHKH HWMEIOT HyMepaluio W Ha3BaHus (HajA TaOnwmed crpasa, IO
PUCYHKOM clieBa); B TaONMIAX OTCYTCTBYIOT OTCTYIBI, HHTEpBal
OJIMHAPHEIH, BEIPABHUBAHKE TIO IIVPUHE.
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MHMHUCTEPCTBO ITPOCBELIEHU ST POCCUNCKON ®EJEPALINI
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIET0 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COIMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaBieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOI0 00pa30BaHuUs

OTYET .
O INPOXOXAEHNH YYEBHOU ITPAKTHKHN
(OBHAKOMMUTEJIBHAA ITPAKTUKA)

CryzneHTa _ Kypca, TpyIIbl

Hampasnenne moarorosku 43.03.01 Cepsuc
HanpasnenHocTs (poduiib) HOATOTOBKU
«DUHAHCOBBIN CEpBUCH

(DUO)

Bpewmst mpoxokaeHus IpakTUKu

PykoBoaurens:

Camapa 20__

IIpunoxenue
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA HpOMe)KyTO‘{HOfI aTTCCTallH
MMHHCTEPCTBO ITPOCBEILEHM S POCCUMCKOU ®EJIEPALIAN
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ympasieHus, CCpBUCHBIX TEXHOJIOTUH K IKOHOMHYECKOTO 00pa30BaHms
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (npoduib) moaroropku «OUHAHCOBBIN CEPBUCH

NHAWBUAYAJIBHOE 3AJAHUE
Ha yueOHYIO MPAKTHKY (03HAKOMUTENBHAS [IPAKTUKA).
MecTo npoxok/IeHUs IPaKTUKH:

CpoKy NPOX0XKIECHHS IPAKTUKU:

Lens mpoxokaeHHs MPakTHKA: (OpMHPOBAaHHE W Pa3BUTHE MPAKTHYECKHMX HABLIKOB M KOMIETEHIMH B INPOIECCe O3HAKOMIICHHS C
JeATEeIbHOCTHIO OPraHu3aluu cepbl YCIyT.
Komnerennuu (00pa3oBaTelibHbIE pe3yIbTaThl): B COOTBETCTBUU C IPOrPaMMOil IPaKTHKU

Ne [lepeuens MHIWBUYaTbHBIX 3aJaHUHN ®dopma OTIETHON JOKYMEHTAINH

1 3HakOMCTBO C 0a30d MNpaKTUKK M JOKyMeHTanuel, periameHtupytomed | CTpykTypa oT4era O MPOXOXKICHUH MPaKTHKH
MPOLIECCH €€ ISSTENIFHOCTH 1 NIPaBUIIAMH BHYTPEHHET0 pacnopsaka 1 MHAUBHIYJIBHOE 331aHHe

2 [TpoxosxaeHue MHCTPYKTaXKa O TEXHUKE 0€30MacHOCTH M MPOTUBOIIOKApHOW | MHAMBHAYaIbHOE 3a/1aHHE
0e30macHOCTH
Bommonnenne paspmenoB  pabodero srama  yueOHOW mpakTuku:  cOop | OTyer o mpoXOXKACHUH MPAKTHKU
nH(OpMaLnK AT COCTABIEHHS 00IIeH XapaKTepUCTUKH OPTaHNU3aIMY; aHATH3

3 CHCTEMBl YIpAaBIECHUS OpraHM3allMell; oIUcaHue YCIYr OpraHu3alluM;
OlMCcaHWe KOHTAaKTHOW 30HBI M TIpolecca OOCTYKHBAaHHS NOTpeOUTeneit
(KITUEHTOB) ~ OpraHU3aluw; ONMMCaHHE  COLHMAIBHO-TICUXOJIOTUIECKHX
XapaKTepUCTHK NOTpeOuTelel (KIMEHTOB) YCJIyTr OpraHu3aItu.

4 OdopmiieHne oT4YeTa 0 MPOXOKICHUH IPAKTUKH OTYeT 0 MPOXOKJICHUH NPAKTUKU

[loanuce numa, TpoOBOIUBIIETO [Moamuce crynenra
HHCTPYKTaX

WHCTpyKTaX 10 TeXHHKe 0€300acHOCTH MPOHIeH

WHCTpYyKTQ)X MO MPOTUBONOXKAPHOH 0e30MacHOCTH

IpoieH

O3HakOMJIEH C TNpaBHJIaMH BHYTPEHHETO DPAacCIOpsKa

opranuzanuu (0a3pl IPaKTHKH)

PyxoBoautens npaktuku: or CI'CITY / 1.0.0.

Ot opranuzanuu: /N.0.0.

3ajaHye MPUHATO K UCTIOJIHEHHIO, CTYICHT N.0.®.

«

20 T
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA HpOMe)KyTO‘{HOﬁ aTTeCTauuu

1. Obwas xapaxmepucmuka op2anu3ayuu

1.1. ITonHOE HanMeHOBaHKe opranuzaiuu. OpraHu3annoHHO-IpaBoBas hopma. Mecropacnonoxenne. KOHTakTHbIC TaHHBIE

1.2. Bemmucka u3 EI'PIOJI/EI'PUII (cBeneHust o perucrpaunuu, o0 ydere B HaJOrOBOM OpraHe, o0 yCTaBHOM KalMTale, O BHIAX
skoHoMuYeckoi nestenapHocty 1o OKBOJ1 OK 029-2014 KJEC Pen. 2)

1.3. McTopus co3/laHusl U pa3BUTUsI OpraHU3alluU

1.4. HOpMaTI/IBHLIe IIPAaBOBLIC AKThI, PErYIUPYIOIIHNC U PETIIAMCHTHUPYIOIUE ACATCIbHOCTh OpraHn3aliu

2. Cucmema ynpasnenus op2anuzayueti

2.1. Ctparerust opranu3aluyu

2.2. OCHOBHBIE 1IeJIM OpTaHH3alUU

2.3. OpraHn3anyoHHas CTPYKTYpa YIIPABJICHUS U €€ SJIEMEHTHI

2.4. NapopmamoHHbIe TEXHOJIOTHH YIPABICHUS

3. Xapakxmepucmuxa yciye op2anuzayuu

3.1. I[ToTpeGHOCTH, YIOBICTBOPSIEMBIC YCIyraMH OPTaHU3aInN

3.2 ACCOPTHMEHT YCIIyT OpraHH3aIHH

3.3. CeptuduKarsl, TUICH3HUH, TATCHTHI OPraHU3aIMN

4. I[Ipedocmasnenue ycuyeu

4.1. KoHTakTHas 30Ha OpraHU3aIiu

4.2 ®opMBI M METOABI OOCITY)KUBaHUS KIMEHTOB

4.3. DTansl NpoaXu yCIyTu

5. COZ{MCUIbHO'I’lCMXOJlOZM’ieCKue Xapakmepucmuxku nompe6umeﬂeli Yyciye opeanuzayuu

5.1. CriocoObI aHaIM3a MCUXOJIOTHIECKUX 0COOCHHOCTEH MOTPEOUTEINICH YCIyr OpraHu3ainu

5.2. BO3MOKHOCTH HCIIOJIb30BAHMS IICHXOJIOTHYECKUX 0COOCHHOCTEH HOTpe6HT€HeI>'I B ITpOoLECCe CEPBUCHOTO B3aMMOJEHCTBUS

5.3. Tunosoru4eckue XapaKTepUCTUKHU NOTpeOUTeNel ycayr opranu3alum
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA r[pOMe)KyTO‘{HOﬁ aTTCCTallH
JTHEBHUK YYEBHOM NPAKTUKH
(O3BHAKOMMUTEJIbHA S TIPAKTHKA)

CTYAEHTa_ Kypca, TPYIIIIb ,
Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTH (Mpo(dnIib) noaAroToBky « DUHAHCOBBII CEpPBUCY,

(®1.0))

I[B.Ta Coz[epn(aHI/Ie JACATCIIBHOCTU CTYACHTA

PykoBoauTeb IpaKTUKH:

[ 1.0.9.

TIOJIIIHCh
MII

Jlara
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA npOMexcyTquoﬁ aTTCCTallH
Baank o0paTHOii cBA3M /151 OLleHKH Y4e0HOii MPaKTHUKHU
(03HAaKOMHTEIBHAS TPAKTHKA)

CTYAEHTa_ Kypca, TPYIIIIb ,
Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTH (Mpo(dnIib) noaAroToBky « DUHAHCOBBII CEpPBUCY,

(®.11.0.)

OueHka pe3yJbTATOB 0TYETA NPAKTHKH — 60 0a/10B

Xapaxmepucmuku co0epocanis u pe3yabmamos pabomol | Bamnw

1. O0mas xapakTepucTuka opranusanuu — 10 6ana08
CbhopMyaupoBaHO IOJHOE HAWMEHOBAHHWE OpraHU3allUM, OINpeAeleHa OpraHM3alMOHHO-TpaBoBas (opma U e€ro 2
MECTOPACIIONIOKEHHE, YKa3aHbl KOHTAKTHBIC IAHHBIC OPTaHH3aI[HH
TIpencrasnena Boimucka w3 EIPIOJI/ET'PUII (cBenenus o perucrpaiuu, 00 ydeTe B HAJIOTOBOM OpraHe, 00 yCTaBHOM 4
KaInuTayie, 0 Buaax d3koHoMuueckoi aesreiapbHoctd mo OKBOJ] OK 029-2014 KIEC. Pen. 2)
[IpeacTaBieHa UCTOPHS CO3AAHMS M PA3BUTHUS OpraHU3ANH 2
[epeuncaeHs! HOPMAaTHBHBIE TPABOBBIE AKTHI, PETYIUPYIOIINE U PETJIAMEHTHPYIOLINE AeSITeIbHOCTh OpraHU3aliy 2
2. Cuctema ynpasJienus opranusanueii — 10 6aa10B
Wnentuduumposana u chopMyIMpOBaHa CTPATETHsI Pa3BUTHSL OPraHU3aluH 2
CdopmynrpoBaHbl OCHOBHBIE 1€ OpraHU3aluU 2
3aduKcupoBaHa UMEIOIIAsICS B OPTaHU3alUy CTPYKTYpa YIpaBieHHs (B BUIE CXEMBI), OIMCAHbEI €€ OCHOBHBIE JJIEMEHTEHI, 4
JIaHa ee XapaKTepUCTHKA, YKa3aHa 00I1Ias YMCICHHOCTh IEPCOHANA B OpraHU3aIiu
BbrlieeHbl M onMcaHbl HMEIOIIMECS B OpraHu3aliud HHPOPMAIMOHHbBIE TEXHOJIOTHH YIPABJICHUS 2
3. XapakTepucTHKA ycJyr opranusanuu  — 12 6ajjios
OnpeneneHsl ¥ ONMCaHbl TOTPEOHOCTH, YIOBIETBOPSEMbIE YCIyraMH OpraHU3aluu 2
[IpuBeneHb! M ONUCaHBl YCIYTH (ACCOPTHMEHT MTPOIYKTOB M YCIIYT) OPTaHU3aIuH 6
IIpuBe/icH CIMCOK UMEIOIINXCS CepTU(UKATOB Ha YCIYT'H OPTaHU3alMH, JTULIEH3UH Ha BUJIBI IS TEIILHOCTH U MATCHTOB 4
4. llpenocraBienHue ycayru — 12 6anjioB

IIpuBeneHo n300paKeHNE U ONMCAHUE KOHTAKTHOH 30HBI OpraHU3aIMU 4
IIpuBeieHbI U onMcaHbl (JOPMBI M METO/IbI 00CITY)KUBAHHUS KIIMEHTOB 2
OmpeneneHsl dTanbl NPOaXKH YCIyrd (MpUEM, BBISBICHHE IPOOJEeM, NMpPEe3eHTalus YCIyTH, MpoJaxka M MOCIeTyIOIIni 6
KOHTAaKT C NOTpEeOHTENIEM)

5. CouMaabHO-NICHXO0JOTHYECKHE XapAKTEePUCTHKH MOTPeduTeIei

yeJayr opranuzanuu — 16 6auios

OmnpeneneHsl ONTUMAIBHBIE CIIOCOOb! aHaNIN3a IICUX0IOTHYECKUX 0COOEHHOCTEH NOTpeOuTelIel ycIyr opraHu3aiu 5
OmnucaHa BO3MOKHOCTB HCIOJIb30BaHHS TICHXOJIOTHIECKHX 0COOSCHHOCTEH B IIPOIecce CEPBICHOTO B3aUMOICHCTBHS 6
TIpuBeCHBI TUIIOJIOTUYECKUE XapAKTEPUCTUKHU IIOTPEOUTENEH yCIyT OpraHu3aliu 5
OueHka JHeBHUKA MpakTukU — 30 6a/10B

Xapaxmepucmuku cooepicanis u pe3yabmamos pabomol bannwt
IIpuBeneHo onucanue exXeIHEBHOM NesITeIbHOCTH CTYIEHTa B IEPHOJ] MPAKTUKU 15
E>xerHeBHBIE 3aITMCH MPAKTHKAHTA COJEPKAT HH(POPMAIIUIO O BBITOJIHAEMOi padoTe (padoTa ¢ JOKyMEHTaMH OpraHnu3alnH, 10
Oeceia, MHTEPBBIO C paOOTHUKAMH OpPTaHU3allMHi, HAOJIF0ICHHUE 32 TPOLIECCOM 00CITY)KUBaHHS KJIMEHTOB U T.I1.)
WunuBuayansHOe 3a1aHne HAa PAKTHKY YTBEPXKAECHO pykoBoauteneM npakTuku ot CI'CITY, cornacoBaHO pyKOBOIUTENEM
oT npoduinbHO# opranusanuu. Ha mocnenueit ctpanune JHEBHUKA IPAKTUKU CTOUT M€4aTh, 1aTa U MOJINCH PYKOBOJUTEISL 5
OpraHu3alny, Ha KOTOPOM Oblia MpoiiieHa MpaKkTHKa
Ouenka opopmienusi — 10 6anios

Tpebosanus Kk oghopmaenuio bannw

Pabora BBITIOTHEHA Ha CTaHNAPTHHIX Jctax Oymarum ¢opmara A4, mpudr Times New Roman, xersis 14, mHTepBan 2
IMOJIYTOPHBIY, BBIpABHUBAHUEC OCHOBHOI'O TCKCTA 110 IIHUPHUHE
ITonst: cBepxy — 2 cM, cHE3Y — 2 cMm, ciipaBa — 1,5 cM, ciieBa 3 cMm 2
CrpaHuIBl TPOHYMEPOBaHBl apaOCKkUMu IHdpaMu, HOMEp IO IIEHTPY BBEPXY CTPAHUIBI, THUTYJBHBIA JIUCT He 2
IPOHYMEPOBaH
Bce TabnuIpl ¥ pUCYHKH HMEIOT HYMEpAlHIO M Ha3BaHHs (HaJ TaOJHIEH cripaBa, oA PUCYHKOM ClIeBa) 2
B Tabnunax OTCYTCTBYIOT OTCTYIIBI, HHTEPBAJI OAMHAPHBIN, BEIPABHUBAHKE 110 LIMPUHE 2

[IIkana nepeBosa 6aIIOB B HTOTOBBIC OLICHKHU:
0-55 6amoB — «HEYHOBIECTBOPUTEIHHO»
56-70 6ay10B — «YIOBJIETBOPUTEIHLHO»

71-85 6aJIoB — «XOPOLIO»
86-100 6anI0B — «OTIUIHO»
Konnuectso 6anos

OreHka 3a y4eOHYIO IPaKTUKY
PykoBoauresns yueOHOI pakTHKH /N.0.0.
«_» 20 r.
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