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1. HEJIX U 3AJAYU TPAKTUKHW. BUJI, TUII IIPAKTUKH, CIIOCOBbI U ®OPMbI EE IPOBEJIEHUA

Heas npoxoxaeHusi MPaKTHKH: (OPMHUPOBAHHE WM PAa3BUTHE NPAKTHICCKHX HABBIKOB M KOMIICTCHIMH B IMPOLECCEe aHAIM3a
OpraHMU3allMOHHO-YIIPABICHYECKON eITeIbHOCTH OpraHu3aluu chepsl YCIyT.
3axaun npakTHKH: chOPMHUPOBATH 3aIUIAHHPOBAHHBIC 00PA30BATEIbHBIC PE3YIIBTATHL.

BI/I)I IPAaKTUKHU: IIPOU3BOJACTBECHHAs

Tun IIPAKTUKU: OPraHU3allMOHHO-YIIPABJICHUCCKAs

Crioco0 MpoBeAeHHs: CTAllHOHAPHAsI, BBIE3THAS

CDopMa IIPOBEACHUSI: HCIPEPbIBHAS

2. MECTO MPAKTUKHA B CTPYKTYPE OGPA30OBATEJIbHOM ITPOT'PAMMBI

Huxn (pazgen) OIT: |B2.0.02

IMpakTuka sBisieTcs oos3arenbHbIM pazaenom OITOIT BO no HanpaBieHHIO HOATOTOBKY U IPEJCTaBIsIeT co00i BU ydeOHOM paboThl,
HEMOCPECTBEHHO OPUEHTUPOBAHHBIA Ha MPO(ECCHOHAIBHO-TIPAKTHIECKYTO TTOJTOTOBKY 00yJarONIUXCSL.

IMpakTuka 6asupyercs Ha pasznenax OIIOII BO: «Xapakrepuctuka npodeccuoHaIbHON AesTENbHOCTU BBITYCKHUKOB, OCBOUBIINX
nporpammy», « TpeboBaHUS K pe3yapTaTaM OCBOCHHS IPOrpaMMbl», « TpeOOBaHUS K CTPYKTYpe HPOTPaMMBD».

B ctpykrype OIIOII BO no HanpasieHHIO HOATOTOBKY NPaKTHUKA 3aBEpLIaeT U3y4eHHEe TaKUX AUCLUILIMH (IPAKTUK) y4eOHOTO
mraHa, kKak: OCHOBBEI MEHEIXKMEHTa B cepBuce, MapkeTurr, OpraHu3annoHHast KyIbTypa U TuaepcTBO, OCHOBHI yIIpaBICHHS
kadecTBOM, Hasoroo6noxenue, ®unancoBslii ananu3, byxrantepckuil yuet, TeXHOIOTHH YIPaBISHUS Y€I0BEUECKUMU PeCypcaMu
oprasmsanuu cdeps! yerayr, OCHOBBI CTPaTETrNIeCKOr0 MEHEPKMEHTa

HpaKTI/IKa SIBJIIETCSI OCHOBOM JJIs1 3(1)(1)€KTI/IBHOFO OCBOCHH CJICAYIOMUNX TUCHUIIIINH (HpaKTI/IK) yqe6H0r0 IJiaHa:

OpFaHI/BaHI/IOHHOC IIPOCKTUPOBAHUC B CepBHCHOﬁ JACATCIIBHOCTH

[Ipon3BoacTBEeHHASI TPaKTHKA (IPEATUTUIOMHAS PAKTHKA)

3. KOMIIETEHIIMHX OB YYAIOIIEI'OCH, ®OPMUPYEMBIE B PE3YJIBTATE ITPOXOX/JIEHUSA ITPAKTUKH

YK-1. Cnocoden OCYIIECTBJIATH MOUCK, Kpl/ITI/I‘IeCKl/lﬁ AHAJII3 U CUHTE3 I/IH(l)OpMaIIHH, NPUMEHATH CUCTEMH bl MOAXO0X JJIsI
peUICHUs MOCTABJICHHBIX 3aa4

YK-1.2 HaxoauT, KpUTHYECKH AaHAJIM3UPYeT U BbIONpaeT HHPOPMANNI0, HEOOXOAUMYIO JUIsI peLlIeHHUsl OCTABJICHHOM 3a1a4M.

Braneet: ombITOM oIpeneneHns U ONHMCaHUs MPoOIIeM, KOTOPhIEe BEICTYIAIOT B Ka4ecTBe (HhaKTOPOB, OTPAaHUYNBAIONINX JOCTIDKEHUE
MIOCTaBJICHHBIX CTPATEIHYECKUX LIeJIeH OpraHu3aIiu cepbl yCIyT.

YK-1.5 Onpenensier ¥ 0eHUBAET NMPAKTHYECKHE MOCTEACTBUSI BO3MOKHBIX BADHAHTOB PelIeHMsI 3a1aYH.

BrnaneeT: ompITOM MPOTHO3HOH OLEHKH SKOHOMHYECKOH 3()(HEeKTHBHOCTH pa3pabOTaHHBIX PEKOMEHIALHI 10 COBEPIIEHCTBOBAHHIO
JIeSITEJIbHOCTH OpraHu3aIuu c(hepbl YCIyT.

YK-2. Cnocoden onpenesiTb Kpyr 3aa4 B paMKaX MOCTABJIEHHOI 11eJIM M BLIOUPATh ONTHMAJIbHbIE CIIOCO0BI MX peleHus,
HCXO/Is U3 ACHCTBYIOIUX NPABOBbIX HOPM, HMEIOLIMXCS PecyPCcOB M OIPAHUYEHHIT

YK-2.3 KauecTBeHHO peliaeT KOHKPETHbIE 3a1a4u (MCCJIe0BAHNS, IPOEKTA, 1eATEJLHOCTH) 32 YCTAHOBJIEHHOE BpeMsi

Brnageer: ombpITOM pa3pabOTKM PEKOMEHAAIMH IO COBEPIICHCTBOBAHHWIO AEATENBHOCTH TPEINpPHATHS KaK crocoba pereHus
CYLIECTBYIOIIHMX NPOOJIEM B OpraHU3aliy chepbl YCIYT, O'PAHUYMBAIONIMX TOCTHIKEHUE MMOCTABJICHHBIX CTPATErMYECKUX LIEJICH.

OIIK-2. CnocofeH ocyliecTBJASTh OCHOBHBIE (DYHKIIMH YIPABJIEHHSI CEPBHCHOM TeATETbHOCTHIO

OIIK-2.1 OnpeneJisieT neJu U 3aAa4d YNPaBJIeHHs] CTPYKTYPHBIMH I10/1pa3esIeHUsIMU NPeANPHATHIA cepbl cepBHCca HIIH
ApYrux cgepax, B KOTOPbIX HE00X0AMMO OCYLIECTBJICHHE CEPBUCHOI e TeJbHOCTH

BraneeT: onpITOM WICHTU(HUKAIIN CTPATETHH PA3BUTHS OPraHU3aLUM; ONBITOM ONPE/ICNICHNs] OCHOBHBIX IIeJIel opraHu3aiu cheps
YCIIYT.

OIIK-2.2. Ucnob3yeT OCHOBHBIE METOAbI  MPHeMbI NJIAHHPOBAHMS, OPTAHHU3ALNH, MOTHBAIHH H KOOPIAUH AllHH
JAesATeIbHOCTH NMpeNPHATHH (IToapa3aeneHnii) npeanpusaTHii cgepol cepBuca WM Ipyrux cepax, B KOTOPbIX HEO0X0AUMO
OCYILECCTBJICHUE CEPBUCHOM 1esITeIbHOCTH

Braneet: onmpITOM aHaiIM3a CIOCOOOB MOATOTOBKH YIIPABIEHUSCKHUX PEIICHNH PYKOBOIUTEISIMH OPTraHU3aluy CQephl yCIyT; OMBITOM
aHallu3a METOAOB MPHHATHS PYKOBOAUTENISIMH OPTaHU3AIlMOHHO-YIPABJICHUYECKUX PEIICHHIA; OIBITOM aHalu3a pe3yJbTaTUBHOCTH
NPUHAMAEMbIX Ha TNPEINPHATHH YIPABICHUYECKHX PEIICHUH; ONBITOM aHaln3a HMEIOIIUXCS B OpraHu3aunuu cdepsl yciayr
MH(POPMAIMOHHBIX TEXHOJOTHH YIIPABJICHHUS; ONBITOM aHAJIN3a CIIOCO00B 0TOOPA MEPCOHANA B OpraHU3alnio cephl YCIYT; OMBITOM
aHaliu3a IOJrOTOBKH, OOy4YeHMs, OLEHKHM IIepCOHalla OpraHu3alyd cQepbl YCIyr; ONBITOM aHanu3a (OpM CTHUMYJIMPOBAHUS
nepcoHana (MaTepuaibHOE M HEMAaTEpUAIbHOE); OMNBITOM OLEHKH CHOCOOOB MPO(ECCHOHAIBHOTO PAa3BUTHUS M MOTHBAIMU
COTPYAHHUKOB; OTBITOM aHAJIN3a OPraHU3AMOHHON CTPYKTYPHI YIPABJICHUS U €€ DJIEMEHTOB.

OIIK-3. CnocodeH odecnie4ynBaTh TpedyeMoe KauecTBO NPOLECcCOB OKA3aHMs YCIyr B H30paHHoii cdepe npodeccuonaabLHOI
JesITeJIbHOCTH

OIIK-3.1 OuneHnBaeT Ka4ecTBO OKa3aHMsl YCJIYI B CEpBHCE HA OCHOBE KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOT Ui

BrnaneeT: ombITOM aHanu3a MOKa3aTese KauecTBa yCIyr OpPraHM3allMy; ONBITOM aHalIM3a MoKa3aTeleld KOHKYPEHTOCIOCOOHOCTH
OpraHu3ayu cepsl YCIyT.

OIIK-4. Crioco0eH o0cylecTBJISTh HCCIe0BAHNE PHIHKA, OPraHN30BbIBATH NPOJAKH M NPOABH:KEHHE CEPBUCHBIX NPOAYKTOB

OIIK-4.1 OcymecTBjsieT MAPKETHHIOBbIe HCCIeJ0OBAHUS PHIHKA YCJIYT, MOTHBALUIO NOTPeduTeNeil 1 KOHKYPEHTOB

Brnazeer: onbiToM aHamM3a KOMMYHHKAaTHBHBIX MEPONPUSITHI OpraHu3auu chepbl yCIyr.

OIIK-5. Cnoco0en NpUHUMATH IKOHOMHYECKH 000CHOBAHHbIE pellleHuUs], 00eceYuBATH IKOHOMHYeCKYI0 3 (PeKTUBHOCTH
OopraHu3anuii n30paHHoi cgepbl NpodeccHOHAIbHOM JeATeIbHOCTH

OIIK-5.1 OnpeneJisieT, aHAJIM3UPYeT, OLlCHHBAET NPOU3BOACTBEHHO-IKOHOMHYEeCKH e MOKA3aTe/IU NpeNPUSTHIi cepBHca
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Brnaneet: omblToM aHanM3a CTPYKTYPHI ACCOPTHMEHTA YCIYT MPEINPHUATHS B CTOMMOCTHOM BBIPQKEHHH; ONBITOM KJIACCU(PHUKALIMH
HMYIIECTBA MPEINPHUATHS Ha COOCTBEHHOE, apeHIyemoe, MpuOoOpeTeHHOEe B JIM3HHI; OIBITOM aHajk3a [oKa3arenei
(MHAHCOBO-XO3SMCTBEHHOH NESTENFHOCTH OpraHu3aluy cephbl YCIyT; OMBITOM aHAN3a CTPYKTYPHl YUCICHHOCTH PaOOTHHKOB
opraHuzanuu cdepsl yciyr

OIIK-5.2 IIpuHAMAaeT YKOHOMHYeCKH 000CHOBAHHBIE YIPABJIeHYECKHE PelIeHUs

Bnaneer: ompiTom ONPEACIICHUA PCKUMa HaJ'IOI‘OO6.IIO)KEHI/I}I, aHaM3a aJeKBaTHOCTH €T0 MCIIOIb30BAHMS IS JaHHOU OpraHu3anu
C(i)epI)I YCJIYT; OIIBITOM ONPEACIICHUSI NCTOYHUKOB (1)I/IHaHCI/Ip0BaHI/I$[ OpraHu3anu C(l)epbl YCJIYT.

4. CTPYKTYPA U COOIEPKAHUE NPAKTUKHA

Kox HaumeHoBanue pa3jiesioB U TeM /BUA 3aHATHS/ Cemectp Yacos
3aHATHS
Pazgean 1. [loaroroBuTe/ILHBIN 3TaN
1.1 VYyactue B yctanoBo4yHO# KoH(pepernuun /Kondepenumu/ 8 2
1.2 VYuacTtre B ycTaHOBOYHOH KoH(pepeHmyn /Konc/ 8 3
Pazgen 2. Pabouuii 3Tan
2.1 Koncynpranuu B npoduiisHoi opranuzaiun /KI10O/ 8 25
2.2 C60p nHpopmanuu B opranuzanuu /1/ 8 70
2.3 O06paboTKa 1 aHAJIU3 pe3yabTaToB cOopa nHpopmarwu /1/ 103.2
Pa3nes 3. KoHTpoIbHO-pedieKCHBHBII 3Tan
3.1 OdopmiieHre oTyeTa 1Mo uToram npaxkrtuku /M/ 8 4
Pazgen 4. 3akia04uTeabHbII 3TAN
4.1 VYuactue B utorooii koupepennnu /Koundepenumn/ 8 2
4.2 VYuactue B utorooii konpepenuuu /Kounc/ 8 2.8

5. OPTAHM3AIINA NPAKTUKH. ®OHI ONEHOYHbIX CPEJCTB

5.1. MecTo npoBeeHNs NPAKTHKHU

Bazoii i mpoBeneHUs NPOU3BOJCTBEHHON IMPAaKTUKU (OpraHM3allMOHHO-YIpaBieHueckas mnpaxtuka) ssisiorcs: CI'CITY (B Tom
yuciae NOJApa3feleHus, IpeJHa3HadeHHble JUId MPOBEJCHHUA NPAKTHUYECKOW IIOATOTOBKM), OpraHU3alMU  pa3IMIHOMN
OpPraHU3allMOHHO-TIPAaBOBOM (DOPMBI, OCYLIECTBISIONINE JEATEIbHOCTh 110 TNPOGMII0 COOTBETCTBYIOIIEH 00pa3oBaTelbHOM
IIPOTPaMMBI (B T.4. B CTPYKTYPHBIX IOAPA3/ICIEHUSIX OpraHu3aluii, NpeHa3HaueHHbIX ULl IPOBEICHUS IPAKTHYECKON HOATOTOBKH).

5.2. Ilepuon npoBeieHNsI MPAKTHKH

ITpou3BoICTBEHHAsI TPAKTHUKA IPOBOAUTCS B 6 ceMecTpe B COOTBETCTBUH € rpadkoM yueOHOro mpoiiecca

5.3.uopmManoHHbIe TEXHOJIOTHH

HpI/I peajin3aniii MporpaMmbl IMPAKTUKKU HCIIOJIB3YIOTCA CICAYHOIINE I/IHCI)OpMaLII/IOHHLIG TEXHOJIOTUH: MYJIbTUMCANA-TCXHOJIOIUH,
HWHTCPHET-TCXHOJIOT'HH, KCﬁC-TCXHOJ’IOFHM, ZLI/ICTaHL[l/IOHHO-O6pa30BaTCJ'l]>HbIC TCXHOJIOT'MH.

5.4. @opMbI 0TYETHOCTH MO NPaKTHKe. DOHI OLEHOYHBIX CPEeACTB

DopMBI OTYETHOCTH IO NMPAKTHKE OTPA’KCHBI B OAIbHO-PEHTHHIOBON KapTe MPAKTHKH, SBIAIOIIEIicS MPUI0XKEHHEM K IIporpaMme
MPaKTUKU, U (1K) B QOHAE OLEHOUYHBIX CPEICTB Ul IPOMEKYTOUHON aTTeCTalluy MO IPAKTUKE, O(POPMICHHOM KaK MPUIOKEHHUE K
IporpaMMe MpaKkTHKU

6. MIEPEYEHb YYEBHOW JJUTEPATYPHI U PECYPCOB CETU «<MHTEPHET»

6.1. Pexomenayemas aurepatypa

6.1.1. OcHoBHast TUTEpPaTypa

ABTOpBI, COCTAaBUTEIHN 3arnaBue WznarenbcTBO, 1011
JI1.1 |Hypanues, C. V. MapkeTHHr : yueOHUK Mockga : Jlamxkos u K°, 2018
https://biblioclub.ru/index.php?page=book&id=573174
JI.1.2 [pen. T. FO. Bazapog, b. |Ynpasnenue nepcoHanom : yaeOHHK Mockga : FOuutH-/lana, 2017
JI. Epemun https://biblioclub.ru/index.php?page=book&id=682209
JI.L1.3 |mox pen. U. B. OCHOBBI MEHEIDKMEHTA : y4eOHHUK Mockea : FOunTH-/lana, 2017
Bopoaymiko, B. B. https://biblioclub.ru/index.php?page=book&id=685117
JlykameBuu
JI.1.4 |Typmanunmgze, T. V. OHUHAHCOBBIN aHAIH3 : yYEOHUK Mockga : FOuutH-/lana, 2017

https://biblioclub.ru/index.php?page=book&id=615937

6.1.2. JlononHuTEIbHAS JINTEPATypa

ABTOpBI, COCTaBUTEIH 3aryiaBue W3narenscTBoO, 1o
JI2.1 |bupmas, JI. A. YnpasieHue 4eI0Be4ECKUMH pecypcami : yueOHoe mocobue Mocksa : [lerno, 2018
https.//biblioclub.ru/index.php?page=hook&id=577832
JI2.2 |Bacunses, I'. A. YnpasieHue cepBUCHBIMH IIPOAYKTAMHU B MApPKETUHIE YCIIYT : Mocksa : FOuutn-Iana, 2017

yaeOHoe ocobue
https://biblioclub.ru/index.php?page=book&id=684630
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J12.3 |Tenman, JI. H. VYnpasieHue ka4yecTBOM : yueOHOe mocodue Mockga : FOuut-/ana, 2017
https://biblioclub.ru/index.php?page=book&id=683353
JI12.4 |Tommcown, A. A. CrpaTernueckuit MEHEJPKMEHT: UCKYCCTBO pa3paboTKu U Mocksa : FOnutu-/lana :
peai3alry CTPaTeruy : yueOHUK Banku u 6upxu, 2017
https://biblioclub.ru/index.php?page=book&id=691968

6.2. ITepeuennb pecypcoB HHGOPMANHOHHO-TeJIEKOMMYHHKAHOHHOI ceTn "UHTepHeT"

D1 |HaumonanbHbIi OTKpBITEIN yHHBEpcHuTeT "MHTYHT" https://www.intuit.ru/

32 |O06pasoBarenbHblit mopTan https://www.interneturok.ru/

D3 |O6pa3oBarenbHas iatdopma https://www.coursera.org/

D4  |OtkpeiTast oHnaitH-Iatopma "YHUBEpCUTET B KapMmate" https://www.moyuniver.ru/

35 |AxkazeMmudeckuii oOpa3oBaTesbHbli IpoeKT https:/www.lektorium.tv

6.3 Ilepeuens mporpaMMHOro oéecrneveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaker nporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.4 Ilepeuyenb nHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, MPO()eCCHOHAIBLHBIX 023 TaHHBIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIAWHY
- baser mannbix Springer eBooks
- IC:UTC ITPO® BY3

7. MATEPUAJIBHO-TEXHUYECKOE OGECIHEYEHME ITPAKTUKH

Peanu3zanust mporpaMMbl IPAaKTHKH OCYILECTBIISIETCS Ha 0a3e opraHu3aiuii, 00JaaroIux HeoOX0JMMbIM KaJIpOBBIM 1 HAyYHO-
TEXHUYECKUM ITOTEHIIMAIOM C HCIIOJIb30BaHUEM MaTePHUaIbHO-TEXHUUECKON 0a3bl, COOTBETCTBYIONIECH AEHCTBYIOIINM CAaHUTAPHBIM U
MIPOTHBOIIOKAPHBIM MTPAaBUJIaM M HOPMaM, a TaK)Ke TPEOOBAHUSAM TEXHUKHU O€30MIaCHOCTH IPH NMPOBEACHUH HAYYHO-
MIPOM3BOJICTBEHHBIX PadoT. [IJIist MpoBeIeHNsI TPaKTHKH HEOOXOJMM KOMITBIOTEp ¢ BBIX0Z0M B MHTEepHET. O0ydaromumMcest JOImKHa
OBITH OOEcTieYeHa BO3MOXKHOCTB JIOCTYIA K HH(OpMAaLUU, HEOOXOIUMOI1 [Isl BBITTOJTHEHUS 3a/1aHUs 110 PAKTHKE U HAITMCAHUIO
oTyera.
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Kypce 3 Cemectp 6

BamipHO-peHTHHTOBas KapTa MPOU3BOJCTBEHHON NMPAKTHKH (OpraHM3alHOHHO-yIIPaBICHYECKas TPAKTHKa)

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Iporpamma npaxtky «[IpoM3BOACTBEHHAs MPAKTHKA (OPraHM3aLOHHO-YPABICHYCCKAs TPAKTHKA)»

KonnuectBo 6amios

Paznen (stam) n Kpurepuit Kpurepuit N
HpaKTHKH epeyueHb WM IpUMeED 3alaHus OOpazoBaTenbHble PE3YJILTATHI Kpurepuu R R Kpurepuit ne
MIOJHOCTBIO JaCTHYHO BRITIOTHEH
Texymuii KOHTPOJIb
Pabounii JTaI: obmras | Cobpare uHpopManuo o6 obmeit | Brageer: OTIBITOM ananmuza | ChopmysaupoBaHO MOJTHOE 15 7,5 0
XapaKTEepUCTUKA OPTraHU3allud | XapaKTEepUCTHUKE OpraHM3aluu: | CTPYKTYPhl acCOPTHUMEHTa YCIYT | HaUMEHOBaHHE OpraHu3aluy,
HaNMEHOBaHHE, OpeAnpusITHss B CTOMMOCTHOM | ONpenelieHa OpraHW3allMOHHO-TIPaBOBas
OpraHM3allMOHHO-TIpaBoBast (OopMa, | BHIPRKEHUH;  ONBITOM  aHaiu3a | ¢opMa MU €ro  MECTOPacloJOXKEHHUE,
MECTOPACIOJIOKEHHE, KOHTAKTHBIE | MOKa3aTelei KaJyecTBa YCIyT | yKa3aHBI KOHTaKTHBIE JTaHHBIE
JIaHHbIE; CBEICHUS O PETUCTPAIlMU ¥ | OpraHU3alluy; ONBITOM  aHalu3a | OpraHu3aLuu
BUAX 9KOHOMMYECKOH | IoKa3arenei IIpencrasnena BBINKCKA u3
JEeATENLHOCTH OpraHu3aluy; | KOHKYPEHTOCIIOCOOHOCTH EI'PIOJI/EI'PUII (cBeneHus 0
aCCOPTHMEHT  yCIyI M WX | OpraHu3auud cepsl yCIyT. perucTpanyy, o0 ydere B HAIOTOBOM
CTPYKTYpa; IOKa3aTeIu KauecTBa U oprase, o0 ycTaBHOM KalMTaje, O BUIAX
KOHKYPEHTOCIIOCOOHOCTH ~ yCIIyT 9KOHOMHYECKOH  JEATEeNBHOCTH IO
(mpoayKuuM) opraHu3anuu OKBD3/1 OK 029-2014 KJEC. Pen. 2)
Ommcanst ycIayra (accopTumeHT
IPOJYKTOB U YCIYT), IPOaHAIU3UPOBAaHA
CTPYKTYypa ACCOPTHMEHTA yeayr
(IpoyKTOB) OpraHU3aIlU
OmpeneneHsl W OMKCAHBI  ITOKa3aTeNN
KauecTBa YCIyT OpraHu3aluy
OmpeneneHsl W OMKCAHBI  ITOKa3aTeNN
KOHKYPEHTOCIIOCOOHOCTH TIPOTYKLIUH
OpraHu3alyu
Pabouuii aTamn: cucrema Cobpatb " obpaborare | Brnageer: ombiToM wuaeHtH(ukanyu | MnentudunuposaHa U chopMyinpoBaHa 10 5 0
yIIpaBJIEeHUs OpraHu3anuei nHdopMaIio, NPOAHATU3UPOBATH | CTPATETHMH DPA3BUTHUS OPIaHM3AIMU; | CTPATETHs Pa3BUTUS OPraHU3ALNH;
cucTeMy VIIpaBJIEHHs | ONBITOM ompezeneHus OCHOBHBIX | CHopMymupoBaHbEI ~ OCHOBHBIE  IIENH
opraHuzanuein neneil opranuzaruu cdepsl yCIyT; | OpraHH3aluy;
OIBITOM aHallM3a WMeNmxcs B | 3aduKcupoBaHa AMEIOIIasicst B
OpraHu3aluu cdepsl YCIIyT | OpraHM3allid CTPYKTypa ynpaBieHus (B
“H()OPMALMOHHBIX TEXHOJIOTHH | BHE€ CXEMBI), OIMCAaHBI €€ OCHOBHBIC
VIpaBIE€HHS;  ONBITOM  aHalM3a | JEMEHTHl, JaHa €€ XapaKTepUCTHKa,
OpraHu3alMOHHON CTPYKTYpHI | yKa3aHa o0IIas YKCICHHOCTh MEepCOHaNa
YIIPaBJICHUS U €€ DIIEMEHTOB. B OpraHHU3aLH;
BbineneHsl W OMUCaHBl MMEIOIIecs B
OpraHu3aluu nH(opMaMOHHbIE
TEXHOJIOTHHU YIPABICHHUSL.
PaGounii aTan: npuHATHE Cobpatb u oOpaborare | Brnageet: onbiToM aHanu3a coco6oB | [IpoaHanu3upoBaHsbl Croco0bI 6 3 0
pelIeHH PYKOBOIUTEISIMH nH(OpMALMIO, ONHCATh NPHHATHE | TMOATOTOBKH VIIPaBJIEHYECKHX | IMOATOTOBKH YIIPABICHUSCKUX PELICHHUH
OpTaHU3aIHU peuieHui PYKOBOIUTENSAMH | pelIeHUM PYKOBOIHUTEISIMH | PYKOBOJUTEJISIMH OpraHU3alUH
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
IMporpamma npakTiky «IIpoM3BOACTBEHHAs PAKTHKA (OpraHM3alIOHHO-YPABICHYCCKas TIPAKTHKA)»

OpTaHU3aINN opraamzanuu cheps! ycryr; onsroM | OmmcaHsI METO/IBI HPHHATHUS
aHaJM3a METOJIOB HPHUHATUS | PYKOBOIUTEILSIMH KOMITaHHHI
PYKOBOAUTEIISIMU OpraHU3aIllMOHHO-YIIPABICHIECKHUX
OpraHU3aIMOHHO-YIPaBICHIECKIX penreHuit
pelieHuit; OIBITOM anamm3a | [Ipoanamm3mpoBaHa  pe3yabTaTHBHOCTH
Pe3yIbTaTHBHOCTH IPHHUMAEMBbIX Ha | IPHHUMACMBIX B OpraHU3aIUU
HpeIpUSITHH YIpPaBICHYECKUX | YIPABICHIECKHUX PEIICHHI
pEIIEHHI.
Pabounii sram: CobOpatb u obpaborats | Bnaneer: OIIBITOM aHanu3a | JlaHa XapaKTepUCTHUKA CETMEHTA PhIHKA U 12 0
MapKeTHHIOBas JeATeIbHOCTh | MH(GOPMAIHMIO, MPOAHAIM3HPOBATh | KOMMYHHKATUBHBIX ~ MEPONPHATHI | IeJIeBOH IPYMHITEI, KOTOPYIO 0OCIYKHBaeT
OpraHH3alnu MapKeTHHIOBYIO JICATEIEHOCTh | OPTaHU3aINU chephl yCIIyT. OpraHu3anus
OpTraHU3aINN W nerTrdumpoBaHs! u OITHCaHBI
(axTopsl IPIMOro BO3JEHCTBUS BHELIHEH
Cpemsl  opraHm3amuu  (MHKpPOCpEIHI):
HOCTaBIUKY PECYpCoOB, HOTpeOuTeny,
KOHKYPEHTHI, TIOCPEIHHKH, KOHTAKTHBIC
ayAUTOpUH
W nerTnduIMpoBaHbI u OITHCaHBI
(daxkToppl  KOCBEHHOTO  BO3AEHCTBUS
BHEIIHEH cpes OpTaHU3aINI
(Makpocpebl): HKOHOMHYECKas],
MONUTHYECKAS, TEXHOJOTHIECKas,
colMalbHas cpefa
OrmpeneneHs " OITHCaHBI
KOMMYHHUKATHBHBIE MEPOIIPHUATHS,
peanmm3yemble opraHm3anueil (pekiama,
CTUMYJIMPOBaHUE cObITa, MpsIMOH
MapKeTHHT | TIp.)
Pabounii sTan: ynpasieHue Cobpatb u oOpaborats | Bianeer: onbiToMm ananmusa cnoco6os | IIpeactaBiaensl  crmocoObl  Habopa u 12 0
9eI0BEUECKUMHU PECYpCaMH MHGOPMAINIO, TPOAHANIM3UPOBATH | OTOOpPAa MepcoHana B OPraHH3aIMIO | 0TOOpa MepcoHaNa B OPraHU3aIUIo
CUCTEMY yrnpaBiieHus | c@epbl yCiyr; ONBITOM aHanu3a | [IpeacTaBieHbl  BUABI M METOJBI
4eJIOBEYECKUMU  pecypcaMHd B | MOArOTOBKM, OOy4eHHs, OLEHKH | oOydeHus, peaqu3yeMble OpraHu3anuen
OpTaHU3aINH mepcoHana  opraHm3anuu  cdeps! | CrpynmupoBaHBI M ONpPEAENCHBI (OPMEI
yCIyr; ONBITOM aHaiau3a (opM | CTUMYIMPOBaHUS HepcoHana
CTUMYJIUPOBAHUS nepcoHana | (MaTepHaNbHOE W HEMaTepHAIbHOE)
(MaTepuasibHOE M HeMaTepuanbHOe); | OmeHEeHB crnocoObl MPOQECCHOHANIBEHOTO
OIIBITOM OLICHKH CII0co00B | Pa3BUTHSA M MOTHBAIMH COTPYIHHKOB
npodeccronanpHoro  pazButuss M | OneHeHa  KOPHOpaTHUBHAS — KyJNbTypa
MOTHBAIIA COTPYIHHKOB; OIBITOM | OpraHH3aIlHH
aHanu3a CTPYKTYphl unciaeHHocTH | IIpoananmmsupoBana CTPYKTYpa
pPabOTHHKOB OpraHW3alMH CQepsl | YHCICHHOCTH PaOOTHUKOB OpTaHU3AIIA
YCIIYT.
Pabouwmii stam: Cobpatb 31 obOpaborare | Brnageer: omnbitom  ompenenenus | OcymiecTBieHa KIaccuUKaus 10 0
(MHAHCOBO-XO03sICTBEHHAS nH(opMaIIO, NPOAHATU3UPOBATH | PEKUMA HAIOTOOOJOKEHHS, aHATN3A | UMYIIECTBA OpTaHU3aMU Ha
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
IMporpamma npakTiky «IIpoM3BOACTBEHHAs PAKTHKA (OpraHM3alIOHHO-YPABICHYCCKas TIPAKTHKA)»

ACATCIBPHOCTD OPpraHn3annu

(hMHAHCOBO-X03SHCTBCHHYIO
JeATETbHOCTh OpraHU3aluu

aJICKBaTHOCTH €TI0 HCIIOJIL30BAHMUS
JUIl  JTaHHOHM opraHuzanuu cdepsl
YCIIyT; OIIBITOM OIIpeAeIeHNS
HUCTOYHUKOB (uHAHCHpPOBaHUS
OpraHu3anuy cepsl yCIyT; OMbITOM
KJ1accu(pUKaIU UMYIIEeCTBa
NpeAnpUsATHs. Ha  COOCTBEHHOE,
apeHjayeMoe, INpPHOOpPETeHHOe B
JIM3HHT; OTIBITOM aHaM3a
NoKazareneu
(hMHAHCOBO-X03SHCTBCHHOM
JeATeNbHOCTH OpraHu3anuu cheps

YCIIYT.

cOOCTBEHHOE, apeHayemoe,
puoOpETEHHOE B JIM3UHT U T.J.
OmpeneneH pexuM HaJOr000I0KEHNUS,
OlLIEHEeHa aJICKBaTHOCTb ero
HCTIONIB30BaHMUS ISl TaHHOW OpTraHu3aIlin
Omnpenenensl HCTOYHHKHU
(bMHAHCUPOBaHMS OPraHU3aALUH
IIpoananu3upoBaHa TUHAMHUKa OCHOBHBIX
rokazareneil UHAHCOBO-XO3HCTBEHHOM
NeATEIbHOCTH OPTaHN3aIuu

Pabounii 3Tan: HampaBICHUs [IpemtoxKuTh HarpaBieHus | Biageer: ombiToM ompeneneHus u | [IpeicraBieHbl  CTpaTermyeckue — IeITH 20 10 0
COBEPILICHCTBOBAHUS COBEpPILIECHCTBOBAHUS JIEATEILHOCTH | ONMUcaHus  mpoOiem, KOTOpBIE | OpraHU3alliH; BBISBJICHBI W OIMCAHBI
JeATeTbHOCTH OpTaHNu3aluu OpTaHM3aINA BBICTYIIAIOT B KadecTBe (AaKTOPOB, | MPOOIEMBI, KOTOPBIE BBICTYNAIOT B
OTpaHUYMBAIOIINX JIOCTH)KEHHE | KauecTBe (DaKTOpOB, OrpaHHYUBAFOIINX
MIOCTABJIEHHBIX CTPATEeTUYeCKHX | JOCTIDKCHHUE TIOCTaBJICHHBIX
Lenei opranusanuy cepsl yCiyT; CTpaTeruuecKux 1eneil opraHu3auu
OITBITOM Pa3pabOTKH pexoMeHpanmii | PaszpaboraHbr peKOMeH At 1o
1o COBEPIIEHCTBOBAHUIO | COBEPIIECHCTBOBAHUIO JIeSITeNIbHOCTH
NEATeNbHOCTH  NPEANpHUATHS KAk | opraHu3anuyd  (IPEeIOKEHBl  CIIOCOOBI
cnoco0a peIICHUs] CYLIECTBYIOIIUX | PEIICHUs CYLIECTBYIOIIUX IIPpobiIeM)
npobiem B opranmzanmu cdepsr | [lana MIPOTHO3HAS OLICHKA
yCIIyT, OTPaHUYUBAIOLIUX | SKOHOMHUYECKOMN 3¢ deKTUBHOCTH
JOCTHKEHHE TIOCTABJICHHBIX | PEKOMEHAAMHA 0 COBEPLICHCTBOBAHHIO
CTpAaTeTMYECKUX  IIeJIeH; OMNBITOM | JEATEJLHOCTH OpraHU3aINN
MIPOTHO3HOM OLEHKH YKOHOMHYECKOM
3G PEeKTUBHOCTH pa3paboTaHHBIX
peKOMeHAaIHi o
COBEPILICHCTBOBAHUIO JESATEINbHOCTH
opranu3anuy chepsl yCIyT.
KoutponbsHo-pedaekcuBubiit | OGpopMUTh OTYET U JHEBHHK OreHka THEBHUKA MPAKTHKH: TPUBEICHO 15 7,5 0
JTan MPaKTUKA B COOTBETCTBHH C ONHCAHUE EXKEAHEBHOW JEATENIbHOCTH
KPHUTEPUSIMHU o0ydaromerocsi B TIEPUOJ IPAKTHKH;

CXKCIHCBHBIC 3alrcu IMpaKTUKaHTa
cofiepkKaT HH(POPMALUIO O BBIIOIHAEMOIL
pabore. HHamBumyanpHOE 3aJaHHE Ha
IIPAaKTUKY YTBEPXKIECHO PYKOBOAUTEIEM
npaktukn ot  CI'CIIY, cornacoBaHo
pYKOBOIHUTENIEM oT PO IIBHOI
opranusauuu. Ha mocnenneil crpanune
JHEBHUKA NIPAKTUKH CTOUT IIeYaTh, JaTa 1
NOANMCH PYKOBOJIUTENS NPEMIIPUATHS, Ha
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH

IMporpamma npakTiky «IIpoM3BOACTBEHHAs PAKTHKA (OpraHM3alIOHHO-YPABICHYCCKas TIPAKTHKA)»

KOTOpOM Oblla TMpoiiieHa MpaKTHKA.
Onenka  odopmieHHs  oT4era IO
NpakTUKe: paboTa  BBHINOJHEHA  HA
CTaHJIAPTHBIX JIMCTaX Oymaru Qopmara
A4, mipudr Times New Roman, kerins 14,
VHTEPBAJI TOJYTOPHBIN, BBIPaBHHBaHHE
OCHOBHOTO TEKCTa IO IIUPUHE; TMOJIS:
CBEpXY — 2 cM, CHU3Y — 2 ¢M, cpaBa — 1,5
cM, clieBa 3 cM; CTPaHHULIBI
MIPOHYMEPOBaHbI apabCKUMK IHppamMH,
HOMEp MO IICHTPY BBEpPXY CTPaHHIIBI,
TUTYJBHBIA JIMCT HE MPOHYMEPOBAH; BCE
TaONHUIBI U PUCYHKH UMEIOT HyMepaluio
" Ha3BaHUs (Haj TaOIuWIEH crpasa, MOX
PpHUCYHKOM cieBa); B TabIMIax
OTCYTCTBYIOT OTCTYIIBI, HHTEpBa
OJIMHAPHBIH, BRIPABHUBAHHUE TI0 IIIHPHHE.

[IpomerxyTounast aTTecTarust

56 0aI0B — YJIOBJICTBOPUTEIBHO;
71 6am1 — xopouio;
86 0aIoB — OTIIMYHO.
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MUWHHUCTEPCTBO ITPOCBEILEHU I POCCUMCKOM ®EJEPAITHN
dbeneparbHOE TOCYAapCTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE YUPEIKICHUE BBICIIIETO 00pa30oBaHUs
«CaMapckuii rocyJapCTBEHHBIN COLIMAILHO-TIEarOTHYECKUNA YHUBEPCUTET)

Kadenpa ynpasnenus, CepBUCHBIX TEXHOJIOTHIA U 9KOHOMUYECKOTO 00pa30BaHus

Kamunenko Anacracus HukonaeBHa

®OH/] OLIEHOYHbBIX CPE/ICTB
JJIA HpOBCI[CHI/IFI HpOMe)KyTO‘-IHOI\/JI aTrTrecrangmuu 110 HpaKTI/IKC
«HpOI/IBBOI[CTBCHHaSI IIpaKTHUKa (OpFaHI/ISaLII/IOHHO-yrIpaBHGH‘ICCKaH HpaKTHKa)»

HamnpaBiieHne 1moJroToBKu:
43.03.01 Cepsuc

Hamnpasnennocts (mpoduib): «OUHAHCOBBIN CEPBUCH

KBanudukarms BbITYyCKHUKA
OakanaBp

Camapa 2020



CDOHZ[ OLCHOYHBIX CPEACTB UId IIPOBEACHU A ITpOMe)KyTO‘{HOﬁ aTTCCTaluH
INosicHuTenbHAs 3aIKCKa

®onp oneHounbx cpenct (nanee — GOC) miIsi MPOMEXKYTOUHOM arTecTalMy Mo npakTuke «[Ipou3BOJICTBEHHAs] MPAaKTHUKA
(opraHn3anMoHHO-yIpaBiIeHYECKasi NPAKTHKA)» pa3paboTaH B COOTBETCTBHU C TpeGOBaHMAMH (elepallbHOr0 rocyaapCTBEHHOTO
00pa3oBaTeIbHOrO CTaHIApTa BHICIIEr0 00pa3oBaHUs — OakajgaBpHar nmo HamparieHHio moarotoBku 43.03.01 CepBuc, yTBEpkIEHHOTO
npuka3oM MuHnucrepcTBa o0pazoBanus U Hayku Poccuiickoit @enepanun ot 8 utoHs 2017 r. Ne 514; (3apeructpupoBad MUHUCTEPCTBOM
toctuunu Poccuiickort ®@enepanmu 29 wurons 2017 r., peructpanuonHbiii Ne 47236), ¢ W3MCHEHUSIMH, BHECEHHBIMU MpPUKa3aMU
MuHucTepcTBa Haykd M Bblcuiero obpasoBaHust Poccuiickoit ®enepanuun ot 26 HostOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoMm toctuiiun Poccuiickonn ®eneparmu 27 mas 2021 r., peructpanuonnsii Ne 63650) u ot 8 despans 2021 r. Ne 83
(3apeructpupoBan MunucrepcrsoM toctunuu Poccuiickoit @enepanuu 12 mapra 2021 r., peructpanuonssiii Ne 62739), ocHOBHOI
npodeccuoHaIbHONH 00pa3oBaTebHONM MporpaMMoi mo HampaeieHuto moarotoBku 43.03.01 Cepsuc, HampaBiaeHHOCTh (Tpoduib):
«DUHAHCOBBIN CEPBUCY C YUeTOM TpeboBaHUi NpodeccuoHanbHbIX cTannapToB 40.053 «Crenuanuct o opraHu3anuy NOCTIPOAAKHOIO
00CITy’)KUBaHUSI M CEPBUCA», YTBEPXKACHHBIN Mprka3oM MUHHCTEPCTBAa Tpyda M COLMANBLHOW 3amuThl Poccuiickoit ®@eneparu ot 31
okTs10pst 2014 r. Ne 864H (3apeructpuposad MunucrepcTBoM roctuiu Poccuiickoit @eneparuu 24 Hos6pst 2014 r., peructpaioHHbii Ne
34867); 08.008 «Cnenuanuct 1o (pUHAHCOBOMY KOHCYJIBbTHPOBAHUIO», YTBEPXKACHHBIH MpukazoM MHHUCTEPCTBA TPy/a U COLHUAIBHON
3amuthl Poccuiickoit @eneparu ot 19 mapra 2015 . Ne 1671 (3apeructpupoBad MuHHCTEpCTBOM OCTHIIMU Poccuiickoit deneparun 9
anpens 2015 r., peructpanuoHHslit Ne 36805).

Hemp ®OC 1m0 TPOM3BOACTBEHHON MpaKTHKE (OpPTaHH3AIMOHHO-YIPaBICHYECKAasT MPAKTHKA) — YCTAHOBJEHHE YPOBHEH
chopmupoBaHHOCTH YacTe (acniekToB) komnereHuuid YK-1, YK-2, OIIK-2, OITK-3, OIIK-4, OIIK-5.

3amaun ®OC 711 TPOMEKYTOUHOM aTTECTAIIMH — KOHTPOJIb KAYeCTBA M YPOBHS JOCTHKCHHUS 00pa30BaTEIbHBIX PE3yIbTATOB IO
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VYK-1. CnocobGeH OCyIIeCTBISATh MOUCK, KPUTHUSCKHHA aHAN3 M CHHTE3 MH(OpPMAIMH, MPUMEHSITh CUCTEMHBIN MOAXOMA IS
peleHNs IOCTaBJICHHBIX 3a/1a4

VK-1.2 Haxoaur, KpUTHUYECKH aHATTU3HUPYET U BHIOHMpaeT HHPOPMAIHIO, HEOOXOIMMYIO JUIs PEUICHUS TOCTABICHHOH 3a/1auu.

Brnaneer: ombITOM oONpeAeneHHs M ONMCAHUS IPoOJIeM, KOTOpble BBICTYHNAlOT B KauecTBE (AKTOPOB, OrPAHUYUBAIOIIUX
JOCTIKEHHE TTOCTABIICHHBIX CTPATETHIECKHUX LeJIeH OpraHnu3ani chepsl YCIyT.

YK-1.5 OnpenensieT 1 OLlEHUBAET IPAKTUIECKUE IOCIEICTBUS BO3MOXKHBIX BAPUAHTOB PEIICHUS 3aJaul.

Brnageer: oOmBITOM NPOTHO3HOM  ONEGHKM OKOHOMHYECKOH d(QQEeKTHBHOCTH pa3pabOTaHHBIX pEKOMEHAAIMid Mo
COBEPILEHCTBOBAHUIO JEATEIbHOCTH OpraHU3aluu chephl YCIyT.

VYK-2. CriocobeH ompeaenars Kpyr 3ajiad B paMKax MOCTABJICHHOHN IEJIM U BBIOMPATh ONTHMAJBHBIE CIIOCOOBI MX PEIICHHUS,
UCXOAS U3 JeHCTBYIONIMX IIPABOBBIX HOPM, UMEIOIUXCS PECYPCOB U OrpaHU4YEeHUH

VK-2.3 KagecTBeHHO penraeT KOHKpETHBIE 3a7auu (MCCIeI0BaHus, IPOEKTa, IEITETHbHOCTH) 32 YCTAHOBICHHOE BpEMS

Brnaneet: ombelToM pa3pabOTKH PEKOMEHJALUH MO COBEPLICHCTBOBAHUIO AEATEIBHOCTH IPENNPHATHA Kak Coco0a peleHus
CYIIECTBYIOIINX MPOOIeM B OpraHU3aIiK cephl yCIIyT, OrpaHUYMBAIOIINX JOCTIDKEHNE TIOCTABICHHBIX CTPATETHUECKUX HeTIeH.

OIIK-2. CiocoGeH OCyIEeCTBIATh OCHOBHBIE (DYHKIIMH YIPABICHUS CEPBUCHOM NEATEILHOCTBIO

OITK-2.1 OnpenenseT neny 1 3a7a4y yIpaBJeHHs CTPYKTYPHBIMH [TOIPa3AeICHUSMH MPEINPUATHIA chephl CepBUCA HITH IPYTUX
cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM AEATEIbHOCTH

Brnaneet: ombiToOM MASHTHOUKAIWUKE CTPATETUH Pa3BUTHS OPTaHMU3AIMHU; OTBITOM OIpPEAENICHHs OCHOBHBIX LeNIeH OpraHM3aIlin
cdepsl ycuyr.

OIIK-2.2. Ucnone3yeT OCHOBHBIE METOMBI U MPHEMBI TUTAHUPOBAHUSI, OPTaHU3AIHH, MOTUBAIIUN U KOOPIAMHALINN NS TEIbHOCTH
NPEANPHUATHI (TToIpa3aesieHuii) NpeanpuaTuii cepsl cepBuca min Apyrux cdhepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM
JeSTeTbHOCTH

BrnaneeT: ombITOM aHanu3a CIOCOOOB HMOATOTOBKH YIPAaBICHUYECKUX PELICHHH PYKOBOAUTENSMH OpraHu3aluu c(epbl yCIiyT;
OIIBITOM aHaJIn3a METOA0B NPUHATHUSA PYKOBOAUTCIAMU OPraHU3aAlIMOHHO-YIIPABJICHUYCCKUX pCHICHHﬁ; OIIBITOM aHaJIn3a pe3yJIbTaTUBHOCTH
MPUHAMAEeMBIX Ha TPEINPHATHH YIPaBICHYECKHX pPELICHHH; OINMBITOM aHali3a HMMEIONIMXCS B OpraHu3anud  chepbl  yciayr
MH(OPMAIIMOHHBIX TEXHOJOTUIl yIpaBlIeHMs; OIBITOM aHAIN3a CIOCOO0OB O0TOOpa MEpCOHaNa B OPTaHU3aLUIO c(ephl YCIYT; OIBITOM
aHaJM3a IMOJArOTOBKH, OOYYEeHHs, OLIEHKH MEePCOHANA OpraHu3aluy cepbl YCIyT; ONMBITOM aHamu3a (GOopM CTHMYIUPOBAaHHS MEpPCOHANA
(MaTepuasibHOE M HEMaTepUalbHOE); OIBITOM OLIEHKU CHOCOO0B NPO(ECCHOHATIBHOIO PAa3BUTHS U MOTUBALUM COTPYAHHKOB; OIBITOM
aHaJIM3a OPraHU3aI[IOHHON CTPYKTYPHI YIIPABJICHUS U €€ JJIIEMEHTOB.

OIIK-3. Crocoben obecnieunBaTh TpeOyeMoe KadecTBO IPOLECCOB OKa3aHWUs YCIyr B M30paHHON cdepe npodeccHoHaNTbHON
JeSTeTbHOCTH

OI1K-3.1 OueHuBaeT KauecTBO OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI

Brnaneet: onmbeITOM aHaJM3a MoKa3aTtenell KauyecTBa yCIIyT OpraHu3alliy; ONBITOM aHAIIM3a MoKa3aTeleil KOHKYPEHTOCIIOCOOHOCTH
OpraHu3anuy cepsl yCIyr.

OIIK-4. Crioco0GeH OCyIeCTBISATh NCCIeIOBAHNE PBIHKA, OPTaHU30BBIBAThH MPOJAXKH U MIPOJIBIDKECHNE CEPBUCHBIX IPOTYKTOB

OIIK-4.1 OcymiecTBisieT MApKETHHIOBBIE HCCIIEA0BAHMS PhIHKA YCIYT, MOTUBALIUIO OTpeOuUTeNeil 1 KOHKYPEHTOB

Brnaneet: ompITOM aHaJIM3a KOMMYHUKATHBHBIX MEPOTIPHATHI OpraHU3aliK cephl yCIIyT.

OIIK-5. CrocobeH NpHUHUMATh 3KOHOMUYECKH OOOCHOBaHHBIC DEIICHHS, 00eCreunBaTh SKOHOMHYECKYIO 3(G(EKTHBHOCTH
opraHu3anuii n30paHHo# chepsl MPOPEeCCHOHANTBHO IeATeTbHOCTH

OIIK-5.1 Onpenensier, aHanu3UpPyeT, OLIEHUBAET MPOU3BOICTBEHHO-KOHOMUYECKHUE MTOKA3aTEIN MPEATIPUATHI cepBHCa

BrageeT: onbITOM aHaIH3a CTPYKTYPHI ACCOPTHMEHTA YCITYT PEIIPHUATHS B CTOMMOCTHOM BBIPAKEHUH;, OTIBITOM KJIACCU(DHKAIIH
UMYILIECTBA TNPEONpHATHS Ha COOCTBEHHOE, apeHAyeMoe, NPHOOpPETeHHOe B JIM3MHI; ONBITOM aHajiM3a IIoKasaTesed
(MHAHCOBO-XO35CTBEHHON AEATEIBHOCTH OpraHM3aluu cdepbl YCIyr; OMBITOM AaHaW3a CTPYKTYPHl YHCICHHOCTH pPa0OTHUKOB
opranusanuu chepsl yciyr

OI1K-5.2 IIpuHMMaeT 5KOHOMHYECKH 0OOOCHOBAaHHbIE YIIPABICHUECKHE PELICHUS

Brnaneer: ombITOM oOmpeneneHus peXuMa HaloroOOJIOKEHHs, aHalu3a aJeKBaTHOCTH €ro WCIOJIB30BAaHMS Ul JaHHOH
OpraHu3alny chepbl YCIyT; ONBITOM ONpeeIeHHs] HICTOYHHKOB (PUHAHCHPOBAHUS OpraHu3aliu chepsl YCIyT.

TpebGoBaHMs K IPOLEAYPE OLECHKH:
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ITomemenue: 0coObIX TpeOOBAHUH HET.

O6opynoBanue: komnbiotep ¢ MS Office u noctynom B HTepHer.

HHCTpyMEHTBI: 0COOBIX TpeOOBaHHI HET.

Pacxozxnsle MaTeprainsl: Oymara u KaHIEISIPCKHE TPUHAIIICKHOCTH.

JlocTym K JONOJHHUTEIBHBIM CIIPABOYHBIM MaTepraiaM: 6a3aM JaHHBIX, HH(POPMAIMOHHO-CIPABOYHBIM U MIOMCKOBBIM CHCTEMaM
(TepeyrCcIeHHBIX B 1.6 IPOTpaMMBbl PAKTHKH).

HopMbl BpeMeHH: KaXJ0e 33JaHie BBITIONHICTCS 00YYAIOIMMUCS JIUTELHOES BpeMsl (BO BpeMsi MPOXOXKACHUS MPAKTHKH, IO
HOpMaM BpeMeHH 1.4 porpaMMBbl IPAKTHUKH. ).

KoMIIeKT oneHOYHBIX CPeCTB
IIposepsiemble komnerennuu no OITOIT BO:
VYK-1. CnocoGeH ocymiecTBIATh OUCK, KPHTUIECKUI aHAIN3 U CHHTE3 HH(POPMALIUH, TPUMEHSTh CHCTEMHBINH TOIXO0 TSl PELICHUS
TIOCTaBJICHHBIX 33714
VYK-2. CnocobeH onpeenaTh Kpyr 3a/iad B paMKax MOCTaBJICHHOMN 1SN U BEIOUPATh ONTUMAJIBHBIE CIOCOOBI UX PEIICHUSI, HCXO/IS U3
JEHCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTpaHUYECHHIH
OIIK-2. Crioco0eH OCyIIeCTBIATh OCHOBHBIC (DYHKITUH YIIPaBICHHS CEPBHCHOMH ESITEIBHOCTHIO
OIIK-3. Cnocoben obecnieunBaTh TpeOyeMoe Ka4ecTBO MPOIIECCOB OKa3aHHs YCIIYT B U30paHHOH cdepe NpoecCHOHAIBHON eI TeTbHOCTH
OIIK-4. Crioco6eH OCYIIECTBISATh UCCIIEIOBAHUE PhIHKA, OPTaHU30BBIBATH MPOJIAXH U MPOIBHKCHUE CEPBUCHBIX MPOTYKTOB
OIIK-5. CriocobeH npruHAMATh YJKOHOMUYECKA 000OCHOBAHHBIC PEIICHNUS, 00ECTIeUBATh IKOHOMHYECKYIO 3()()EKTUBHOCT OpraHU3aIui
n30paHHOM cepbl MPoPecCHOHAIBHON e TeTbHOCTH
IIpoBepsieMble 00pa3oBaTeIbHBIC PE3YIBTAThL:
VK-1.2: Bnageer: ONBITOM ONPENEICHUS W OIMUCaHHs MPOOJeM, KOTOPbIe BBICTYNAIOT B KadecTBE (HaKTOPOB, OTPAHUUMBAIOLIMX
JOCTIKEHHE TTOCTABJICHHBIX CTPAaTETHYECKUX LeNeil Opranu3auy chepsl yCIyT.
VK-1.5: Bnapmeer: ONBITOM IIPOTHO3HOM OLEHKHM 3KOHOMHYECKOH 3(P(PEKTUBHOCTH pa3pabOTaHHBIX pPEKOMEHJAIMH IO
COBEPIICHCTBOBAHUIO JEATEIHHOCTH OpTaHU3aIiy chephl YCIyT.
YK-2.3: BnageeT: onblToM pa3paOOTKU peKOMEHJaluil [0 COBEPIIEHCTBOBAHUIO JIEATENLHOCTU NPEINPUATHS KaK CIoco0a peleHus
CYIIECTBYIOIINX MPOOIEM B OpraHU3aIii chephl yCIIyT, OrpaHUYMBAIOIINX JOCTIDKEHNE TIOCTABICHHBIX CTPATETHUECKUX [eTIeH.
OIIK-2.1: Biageet: ONBITOM HICHTU(GUKAUK CTPATETHH Pa3BUTHS OPraHU3AINK; ONBITOM ONPE/CICHUS OCHOBHBIX IIeJIeH OpraHu3aluu
cdepsl yCuyr.
OIIK-2.2.: BnageeT: ONbITOM aHalINW3a CHOCOOOB MOATOTOBKYU YIPABIEHUSCKUX PEIICHUI PYKOBOIUTENIIMU OpraHU3aluu cepbl yCIyT;
OITBITOM aHAJIN3a METOJIOB MPUHSITHUS PYKOBOAUTEISIMU OPTaHU3AI[MOHHO-yIIPaBICHIECKUX PELISHHI; OTIBITOM aHaJli3a Pe3yIbTaTUBHOCTH
NPUHAMAEMbIX Ha MPEANPUATHH YIPABICHYCCKUX pEIICHHUH; OMNBITOM aHajiu3a HWMEIOIIMXCS B OpraHu3amud chepsl  yciyr
MHGOPMALIMOHHBIX TEXHOJIOTHH YIIPaBJIEHUS; ONBITOM aHalInW3a CIOCOO0O0B OTOOpa MepcoHaja B OPraHH3aIHI0 C(ephl YCIIyT; OIBITOM
aHanu3a MOJIOTOBKU, OOYUECHUS, OLIEHKH MEepPCOHaANa OpraHu3anuu cepbl YCIyr; ONbITOM aHalu3a (GopM CTUMYIHPOBAHHS NEpCOHANA
(MaTepuarbHOE M HEMaTepHalbHOE); OIBITOM OLEHKH CIOCO00B MPO()ECCHOHATIBHOIO PAa3BUTHS M MOTHUBALUH COTPYAHHKOB; OIBITOM
aHa/IM3a OPraHU3AOHHON CTPYKTYpPBI YIIPABJICHUS U €€ 3J1€MEHTOB.
OIIK-3.1: BnazieeT: OnpITOM aHaJIk3a MOKa3aTelei KauecTBa YCIIyT OpraHU3alliH; ONBITOM aHAJIN3a [ToKa3aTesiell KOHKYPeHTOCITOCOOHOCTH
opraHu3anuu cepsl yCIyr.
OITK-4.1: Bnageet: onpITOM aHAIN3a KOMMYHUKATHBHBIX MEPOIIPUATHIA OpraHu3amuu chepsl yciyr.
OIIK-5.1: BrnageeT: ONBITOM aHamM3a CTPYKTYpbl acCOPTUMEHTA YCIYyr MPEANpUSTUS B CTOMMOCTHOM BBIPAXKEHUM; OIIBITOM
KIaccu(UKaluy MMYIIECTBa NPENNPHATHS Ha cOOCTBEHHOE, apeHAyeMoe, MPUOOPETEeHHOE B JIM3UHT; ONBITOM aHaW3a ITOKa3aTeliel
(MHAHCOBO-XO3SICTBEHHON AEATEIBHOCTH OpraHu3aluM cdepbl yCJIyr; ONBITOM aHalu3a CTPYKTYPhl UHUCICHHOCTH pPaOOTHUKOB
opranusanuu cepsl yciyr
OIIK-5.2: Bnaneer: ONBITOM OMNpEHENEHHS PEKHMa HAJIOTOOOJOKEHHs, aHalM3a aJIeKBaTHOCTH €ro HCHOJNb30BaHHS UL JAaHHOU
opraHusanuu cepsl yCIIyr; ONbITOM OIPEIeTICHNs] HCTOYHUKOB (DMHAHCHUPOBAHUS OPTraHU3aIlluH CPEPBI YCIYT.
Tun (bopma) 3amaHus: 3aJaHIe TPAKTHIECKOTO XapaKTepa.
IIpumep TUMOBBIX 3aAaHUN (OLIEHOYHBIE MaTePUATIbI):

3ananue Nel

CoOparp uHpOpManui 00 O0OmEed XapakTepUCTUKE OpraHU3allMM: HAMMEHOBaHWE, OpraHU3alMOHHO-TIpaBoBas (opma,
MECTOPACIOJIOKEHNE, KOHTAKTHBIE NaHHBIC, CBEICHUS O PETUCTpalMd M BHAAaX OSKOHOMHYECKOW MAEATEeIbHOCTH OpTaHM3allvy;
ACCOPTUMEHT YCIIYT M UX CTPYKTYpa; MOKa3aTeIn Ka4eCcTBa U KOHKYPEHTOCIIOCOOHOCTH YCIIYT (TMIPOAYKIMH) OpTraHU3aIuH.
Kpurepun oneHku:

KomnunuectBo 0amnos

Kpurepnit Kpurepnii N
Kpurepun purTep pHTep Kpurepnii nHe
BBIIIOJIHEH BBIIIOJIHECH
BBIIIOJIHEH
MIOJTHOCTBIO YaCTHIHO
CdopMyaupoBaHO TOJHOE HAWMMEHOBAaHHE OpPraHM3alluH, OIpe/eicHa 15 7,5 0

OPTaHM3alMOHHO-TIpaBOBasi (hOpMa M €ro MECTOPACHONOKEHHUE, YKa3aHbI
KOHTaKTHBIE JAHHBIE OPraHU3alluU

IIpencrasnena Beimucka u3 ET'PIOJI/ET'PUII (cBeneHus o peructpaius, oo
ydyeTe B HAJIOrOBOM oOpraHe, 00 YyCTaBHOM KamuTajue, O BHAAX
skoHOMHYeckol nestenapbHoctu o OKB3/[ OK 029-2014 KAEC. Pen. 2)
Onucansl ycinyrd (aCCOPTUMEHT IPOAYKTOB U YCIYT), POaHAIM3UPOBaHA
CTPYKTYpa acCOPTHMEHTa YCIYT (IIPOLYKTOB) OpraHU3alMN

OmnpeneneHsl U ONMCaHbI IOKA3aTeIN KAYeCTBA yCIIyT OpraHu3allu
OmnpeneneHs! 1 ONUCAaHBI IOKa3aTeNny KOHKYPEHTOCIIOCOOHOCTH MPOIYKIHH
OpraHu3alnuu
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3aganne Ne2

CoOpatb 1 00paboTaTh HHPOPMAIIHIO, TPOAHAIN3UPOBATE CUCTEMY YIPABJICHUS OpraHU3aluei.

Kpurepuu oueHku:

KonnuectBo 6annos

Kpurepnii Kpurepuii .
Kpurepun pHTeh pHrep Kpurepuii He
BBIIIOJIHEH BBIIIOJHEH
BBIIIOJIHEH
HOJIHOCTBIO 9aCTUYHO
WpentudpunupoBana u  chopMynupoBaHa  CTpaTerust  pa3BUTUSL 10 5 0

OpraHu3aluy,

CdopMynrpoBaHbl OCHOBHBIE 1IETH OPraHU3AIMH;

3aduKcupoBaHa HMEIOIIAsCSd B OPTaHM3AlMU CTPYKTypa YIpaBieHHs (B
BHUJIE CXEMBI), OIIMCAHbI €€ OCHOBHBIE JIEMEHTHI, JaHA €€ XapaKTepUCTHKA,
yKa3aHa 00IIast YUCICHHOCTh IEPCOHANA B OPTraHU3aluHy;

Bolenensl W onucaHbl MMEIOIIMECS B OpraHuM3alul HH(OpMalUOHHBIC
TEXHOJIOTMH YIIPaBJICHUS.

3aganne Ne3

Cob6patb u 06padoraTh HHGOPMALIUIO, ONUCATh NIPUHATHE PEIICHUI PYyKOBOJUTEIIMU OPraHU3aLUL.

Kpurepun onenxu:

KonnuecTBo 6annos

Kpurepnit Kpurepnit o
Kpurepun pHTCp pHTep Kpurepnii ne
BBITIOJTHEH BEIITOJTHEH
BBITIOJTHEH
MIOJTHOCTBIO JaCTHYIHO
TIpoaHanu3upoBaHbsl CHOCOOBI TMOJTOTOBKH YIPABJICHUCCKUX PEIICHUN 6 3 0

PYKOBOJUTEINIIMU OpraHU3aluu

OnwucaHbl METOIbI TIPUHATHA PYKOBOJIUTEIAMU
OpraHU3allMOHHO-YIPABICHUYECKUX PeLIeHHH
IIpoananu3upoBaHa pe3yJbTATUBHOCTh IPUHUMAEMBIX B OpraHU3alUU
YIIPaBIEHUECKUX PEIICHUI

KOMITaHHUH

3amanne Ned

Co0Opatb 1 00paboTaTh HHPOPMAIHIO, TPOAHAIN3UPOBATh MAPKETHHIOBYIO JIESITEIBHOCTh OPTaHU3aIIHH.

Kpurepuu onesku:

KomnunuectBo 0aiioB

Kpurepnii Kpurepuit .
Kpurepun pHTeP PHTED Kpurepuii He
BBINOJIHEH BBITIOJIHEH
BBIIIOJIHEH
HOJIHOCTBIO YACTHYHO
JlaHa XapaKTEpUCTHKa CErMEHTAa pBbIHKA M LEJIEBOH TIPYIIBI, KOTOPYIO 12 6 0

00CIy>)KUBaeT OpraHu3aLus

WnentudunupoBanbl U onucaHbl GaKTOPbI IPSMOTO BO3AEHCTBUS BHEIIHEH
cpezbl OpraHu3aluy (MUKPOCPEbl): IOCTAaBIIUKH PECYPCOB, IOTPEOUTENH,
KOHKYPEHTBI, IOCPETHUKH, KOHTAKTHBIE ayJUTOPUU

VneHTHOHUIMPOBAHBI M OIMHCAHBl (DAKTOPHI KOCBEHHOTO BO3ICHCTBUS
BHEIIHEH  cpenpl  opraHu3anmuu  (Makpocpensl):  DKOHOMHYECKas,
MOJIUTHYECKAs], TEXHOJIOTHUeCKas, COLUabHas cpesia

Omnpenenensl U ONMCAaHbl KOMMYHUKATHBHBIE MEPOIIPUSTHS, Pealu3yeMble
opraHuzanueil (pexkiama, CTUMYJIUPOBaHHE COBITA, NMPAMON MapKETHHI M

p.)

3aganne Neb

Cobpatb 1 00padoraTs HHGOPMALUIO, IPOAHATU3UPOBATH CUCTEMY YIIPABJICHUS YEJIOBEUECKHMU PECYPCaMU B OpraHU3aIHH.

Kputepun ouenku:

KomnunuecTBo 0aiios

Kpurepnii Kpurepnit .
Kpurepun pHTep purep Kpurepnii ne
BBIIIOJIHEH BBIIIOJIHEH
BBIIIOJIHCH
TIOJTHOCTBIO YaCTHYHO
IIpencrasieHsl criocoObl HA0Opa U 0TOOPa MEepCoHasa B OPTaHU3ALUI0 12 6 0

IIpencraBieHbl BUABI U METO/IBI O0YyUYCHHUS, pealTi3yeMble OpraHu3aluei
CrpynnupoBaHbl M ONpeneNieHbl (OPMBI CTUMYJIHPOBAHUS IEpCOHama
(MaTepuaibHOE U HEMaTepHAIbHOE)

OmeHeHbl  cIOCO0BI  MPO(ECCHOHATBHOTO — Pa3BUTH
COTPYAHUKOB

OreHeHa KOpHOpaTHBHAS KYJIbTypa OpraHU3aluH
IIpoaHanu3rpoBaHa CTPYKTYpa YMCICHHOCTH PaOOTHMUKOB OpraHU3alui

n  MOTHBallMH
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3amanne Nob

CoOpatb 1 00paboTaTh HHPOPMAIHIO, TPOAHAIU3UPOBATH (PUHAHCOBO-XO35HCTBEHHYIO IEATEIBbHOCTh OPraHU3aIINH.

Kpurepuu oneHku:

KonnuectBo 6annos

Kpurepun Kpurepuit Kpurepuii Kpurepnii e
BBINOJIHEH BBIIIOJIHEH
MIOJIHOCTBIO JaCTUYHO BRITIOTHEH
OcymiecTBiieHa KiIaccU(uKays UMyIIEeCTBa OpraHU3alMu Ha COOCTBEHHOE, 10 5 0
apeHayeMoe, MPUOOPETEHHOE B JIM3HHT U T.JI.
OmpeneneH pexXUM HAJIOrOOOJOXKEHMs, OLEHEHa aJeKBaTHOCTb €ro
UCIIOJIb30BAaHUs AJIs1 JAaHHOM OpraHu3aluu
OnpeneneHbl ICTOYHUKHN (PUHAHCHPOBAHUS OpraHU3aLuU
IIpoananmsupoBana JVHAMHKA OCHOBHBIX MoKa3aTeset
(hHAHCOBO-X035ICTBEHHOH JeATeIbHOCTH OpraHu3aluu
3ananue Ne7
IIpemnoxuTh HanpaBlIeHHUsI COBEPILIEHCTBOBAHUS JI€ATEIbHOCTH OPTaHU3allluH.
Kpurepuu oneHku:
KonnuectBo 6aju1os
Kpurepun Kpurepuit Kpurepuii Kpurepnii e
BBINOJIHEH BBIIIOJIHEH
MIOJIHOCTBIO YaCTUYHO BRITIOTHEH
IIpencraBiaeHbl CcTpaTerHMyeckMe LEAM OPraHU3alluy; BbISABIICHBI u 20 10 0
OmMcaHbl TMPOOJIEMBI, KOTOpBIE BBICTYMAIOT B KadecTBe (PaKTOPOB,
OTPaHUYUBAIONIMX JOCTIDKEHUE IIOCTABJICHHBIX CTPAaTErMYeCKuX LeJei
OpraHu3alnuu
Pa3zpaboTaHbl peKOMEHAAIMU II0 COBEPIICHCTBOBAHUIO JESTEIBHOCTH
opranusanui (MpeIoKeHbI CITOCOObI PEIICHHUS CYIIECTBYIOIIUX MPOOIeM)
JlaHa IpOrHO3Has OLIEHKA SKOHOMUYECKOH 3 PEeKTUBHOCTH PEKOMEH Aaluit
110 COBEPIIEHCTBOBAHUIO JIEATEILHOCTH OPraHU3allu
3amganue Ne8
OdopMHUTE OTUET U AHEBHUK NIPAKTUKU B COOTBETCTBUM C KPUTCPHUSIMHU.
Kpurepuu onesku:
KosmmyectBo 6ajuios
Kpurepun Kpurepuit Kpurepuii Kpurepuii He
BBINOJIHEH BBIIOJIHEH
HOJHOCTBIO JaCTUYHO BpITOTHEH
OneHka JHEBHUKA TMPAKTUKWA: TIPUBEIEHO OIIMCAHUE EKEeIHEBHOM
JeATeIbHOCTH 00Yy4YaloIerocsi B MEPHOA MPAKTUKK; €KCIHEBHBIE 3aIHCU
MpakTHKaHTa comepxarT HHGOPMAIMI0O O  BBINOJNHAEMOW paboTe.
WunuBunyanbHoe 3aJaHUEe HA MPAKTHKY YTBEPXKICHO PYKOBOAUTEIEM
npaktukd ot CI'CITY, cormacoBaHo pYKOBOAMTENIEM OT TNPOQUILHOMN
opranu3auuu. Ha mocnenneii cTpanune AHEBHUKA IPAKTHUKY CTOUT I€YaTh,
Jata v MOJIUCHh PYKOBOIUTEIS IPEIIPHATH, Ha KOTOPOM OblIa IpoiiaeHa
MpaKTHKA.
Ornenka odopmiieHHs OT4YeTa IO MpaKTHKe: paboTa BHINOJIHEHA Ha 15 7,5 0

CTaHIApPTHHIX JUcTax Oymaru ¢opmara A4, mpudt Times New Roman,
Kerib 14, MHTEpBaN MOJYTOPHbIHM, BHIPABHMBAHUE OCHOBHOIO TEKCTa IO
IUPHHE; TIOJIS: CBEpXY — 2 CM, CHU3Y — 2 cM, crpaBa — 1,5 cm, cieBa 3 cwm;
CTpaHMIIBI NPOHYMEPOBaHbl apabCKUMHM LUPpaMH, HOMEpP IO IEHTPY
BBEPXY CTPAHHUIBI, TUTYJIBHBIA JIUCT HE MPOHYMEPOBAH; BCE TAOIHMIBI H
PUCYHKH HMMEIOT HyMEpalHi0 U Ha3BaHMS (HaJ TabiauueHd cmpasa, mof
pPHCYHKOM cieBa); B TaONHIAX OTCYTCTBYIOT OTCTYIBI, HWHTEpBal
OJIMHAPHBIH, BBIPABHUBAHKE 110 IIUPUHE.
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IIpunoxenue

MUHUCTEPCTBO [IPOCBEL[EHUS POCCUICKOI ®EJEPALIUU
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIET0 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COIMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaBieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOI0 00pa30BaHuUs

OTYET
O TTIPOXOXXIEHUU TTPOM3BOJICTBEHHOM ITPAKTHUKN
(OPITAHU3ALIMOHHO-VIIPABJIEHYECKA S ITPAKTHKA)

CryzneHTa _ Kypca, TpyIIbl
Hampasnenne moarorosku 43.03.01 Cepsuc
Hanpasnennocts (poduiib) HOATOTOBKU

«DUHAHCOBBIN CEepBUCH
((24(0)]

Bpewmst mpoxokaeHus IpakTUKu

PykoBoaurens:

Camapa 20__
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MUHUCTEPCTBO POCBEL[EHUS POCCUNCKOI ®EAEPALIUU
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ynpasieHus, CepBICHBIX TEXHOIOTHI U YKOHOMHYECKOTO 00pa30BaHus
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (npoduib) moaroropku «OUHAHCOBBIN CEPBUCH

NHIUBUAYAJBHOE 3AJAHUE
Ha [IPOU3BOJICTBEHHYIO NIPAKTUKY (OpraHU3allMOHHO-YIIPaBIEHYECKasl IPAKTUKA)
MecTo npoxok/IeHUs IPaKTUKH:

CpoKy NPOX0XKIECHHS IPAKTUKU:

Lens npoxoxAeHHs NPAaKTHUKH: (OPMUPOBAHME W DPA3BUTHE MPAKTHYECKUX HABBIKOB M KOMIIETEHIMH B IIpOIecce aHalu3a
OpraHU3allMOHHO-YIIPABICHUECKOH JeATeIbHOCTH OpraHu3aluu chepbl YCIyT.
Komnerennuu (00pa3oBaTelibHbIE pe3yIbTaThl): B COOTBETCTBUU C IPOrPaMMOil IPaKTHKU

Ne [lepeuens HHIUBUIYaTIbHBIX 3a1aHUI ®dopma OTIETHON JOKYMEHTAINH

1 3HakOMCTBO C 0a30d MNpaKTUKK M JOKyMeHTanuel, periameHtupytomed | CTpykTypa oT4era O MPOXOXKICHUH MPaKTHKH
MPOLIECCH €€ ISSTENIFHOCTH 1 NIPaBUIIAMH BHYTPEHHET0 pacnopsaka 1 MHAUBHIYJIBHOE 331aHHe

2 [TpoxosxaeHue UHCTPYKTaXKa MO0 TEXHUKE OE30MaCHOCTH M MPOTUBOIOXKApHOU | MHAMBHAYaIbHOE 3a/1aHHE
0e30macHOCTH
Brinonnenue pasznenoB paboyero 3ramna IMpPOU3BOJACTBEHHOW NMPakTUKU: cOop | OTYeT 0 MpOoXOXKACHUH MPAKTHKU
uHpopmai 00 OOIIeH XapaKTepUCTHKE OpraHW3allid; aHalIu3 CHUCTEMBI
yIpaBJIeHHsI OpraHU3aliel; ONMCaHue NMPUHATHSA PELICHUH PYKOBOAUTEISIMU

3 OpTaHM3AlMH; AHAIN3 MAapKETHHIOBOW AEATEIHHOCTH OpPTaHHM3alLlMH; aHaJH3
CHCTEMBI YIPaBIICHUS YEJIOBEUSCKHUMH PECypcaMd B OPTaHM3AIMH; aHAIH3
(hMHAHCOBO-XO3SICTBEHHOH  JEATEIBHOCTH  OpraHM3aluM;  pa3paboTka
HaIpaBJIeHHH COBEPUICHCTBOBAHHS ACATEIbHOCTH OpPraHU3aluH.

4 OdopmiieHre 0T4ETa O MPOXOXKICHUHU NMPAKTUKU OTYeT 0 MPOXOKICHUH MPAKTUKU

[Monnuck nuna, NpoOBOAMBLIETO Ioanuck cryneHra
HHCTPYKTaX

MHCTpyKTaX M0 TeXHUKE 0€30acCHOCTHU MpoiaeH

WHCTpyKTaXX TO MPOTHBONOXKAPHOW OE30MacHOCTH

NpONAeH

O3HakOMJIEH C NpaBUJIaMH BHYTPEHHETO pPaclopsiika

opranusanuu (6a3pl IPaAKTHKH)

PykoBonurens mpaktuku: ot CI'CITY / N.0.0.

OT opranuzanuu: /N.0.0.

3agaHue MPUHATO K UCIIOJTHEHHUIO, CTY/ICHT /1.0.0.

«

20 T
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1. Obwas xapaxmepucmuxa opeanuzayuu

1.1. [TonHOE HAUMECHOBAHHE OpraHu3aiyu. OpFaHI/ISaHI/IOHHO-HpaBOBaﬂ cbopMa. MeCTOpaCHOHO)KCHI/Ie. KonTtakTHbIC JaHHBIC

sxoHOMUYeckol aesteapbHocTd 1o OKBOJ] OK 029-2014 KJEC Pen. 2)

1.2. Beimucka u3 ETPIOJI/ETPUII (cBeneHus o perucrpaiiu, o0 ydyeTe B HAIOTOBOM OpraHe, 00 yCTaBHOM KalHTale, O BHAAX

1.3. ACCOpTHMEHT MPOAYKTOB (YCIyT), CTPYKTypa aCCOPTUMEHTA MPOYKTOB (YCIIYT) OpraHU3aI|H

1.4. TlokazaTenn KayecTBa NPOAYKIUH (YCIIyT) OpraHnu3aliu

1.5. Iloka3aTeny KOHKYPEHTOCIIOCOOHOCTU NMPOAYKIUHU (YCIYT) OpraHu3aluu

2. Cucmema ynpasnenus opeanusayuetl

2.1. Ctparerus opranu3anuu

2.2. OCHOBHBIE 1IeJIH OpTraHH3aluU

2.3. OpraHu3allMOHHAas CTPYKTypa YIPaBJIECHUS U €€ JIEMEHThI

2.4. NadopMaIOHHbIE TEXHOJIOIUY YIIPABICHUS

3. Ilpunamue pewienuti pyxogooumensiMu oOpeanu3ayuu

3.1. Cioco6sI IMOATOTOBKH YIIPABJICHUYCCKUX pemeHHﬁ PYKOBOIUTECIIAMU OpraHu3aliun

3.2 MeToabl IPUHATHS PYKOBOAUTEISIMU KOMITAHUH OPTaHU3aI[HOHHO-YIPaBIeHIECKUX PEIICHUH

3.3. PCSyJ'[I)TaTI/IBHOCTL NPUHUMACMBIX B OpraHu3anu yrpaBJICHYCCKUX pemel—mﬁ

4. Mapxemuneo6as 0essimenrbHOCHb OpP2aHu3ayulL

4.1. XapakTepHCcTHKa CETMEHTa PhIHKA U LIeJIEeBOM IPYIIIbl OpraHu3aluu

4.2 dakTopsl MPAMOTO BO3/ICHCTBHUS BHEIIHEH Cpe/bl OpraHu3aiii (MHKPOCPEIbI)

4.3. @akTOphl KOCBEHHOTO BO3/1€IICTBHS BHEIIHEH CpeJibl OpraHu3aluy (Makpocpebl)

4.4. KoMMyHHMKaTUBHBIE MEPONIPUATHS, PeaJIU3yeMble OpraHu3alueH

5. Vnpasaenue uenogeueckumu pecypcamu

5.1. CriocoObt Habopa 1 0TOOpa MepcoHaia B OPraHU3aIuio

5.2. Buapl 1 MeTOIBI 00YUSHHS, pean3yeMble OpraHu3anuei

5.3. ®opMbI CTUMYJIMPOBAHHUS NIEPCOHATIA

5.4. CnocoOb! Ipo¢ecCHOHANBHOTO Pa3BUTHS U MOTUBALIMHU COTPYJHUKOB

5.5. KopniopatusHasi KyJIbTypa OpraHu3aliu

5.6. CTpyKTypa YHMCIEHHOCTH Pa0OTHUKOB OpPraHU3aluu

6. Qunancoso-xo3siicmeennas 0esimeibHOCmb opearusayuu

6.1. Knmaccudukanus uMyIiecTBa OpraHu3aliy

6.2. Pexxum HaJIOFOO6J'IO)I(GHI/I$I, AZICKBATHOCTD €r0 MCIIOJb30BaHU U1 OpraHnu3anun

6.3. VicTouHuKH (pMHAHCHPOBAHHUS OpraHU3aIHH

6.4. luHaMKKa OCHOBHBIX MOKa3aTesiel (PMHAHCOBO-X03sICTBEHHOM JICATEIbHOCTH OpraHU3aIiH

7. Hanpaszzeﬁwz COBEPULEHCMBOBAHUSA desimebHoCmu opearusayuu

| 7.1. Ctpareruueckue Lesau 1 mpodjaeMbl OpraHu3alu
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7.2. Pexomenaaiuu (MEpOTNPUSTHSI) TIO COBEPUICHCTBOBAHHIO JICSITEIEHOCTH OpraHU3aIiH

7.3. IIporHo3Has OLEHKa IKOHOMUYECKOI 3p(heKTUBHOCTH PEKOMEHIALUI (MEPOIPHATHIT) 110 COBEPIICHCTBOBAHHUIO ACSATEIHBHOCTH
OpraHu3alliu
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JTHEBHUK IMPOU3BOJICTBEHHOM IMPAKTUKHA
(OPTAHM3ALIMOHHO-VITPABJIEHUECKA S ITPAKTHKA)

CTYAEHTa_ Kypca, TPk

HarnpasieHus noarorosku 43.03.01 Cepsuc,
HaTpaBJICHHOCTb (MPO(HITb) MOATOTOBKH «DUHAHCOBBII CEPBUCY,

(®.1.0.)

Jlara

CopeprkaHue e TeIbHOCTH CTYACHTA

PyKOBOHI/ITeHB IIPAKTUKHU:

®UO crynenra:

[ 1.0.9.

HOJIHCH
MIT

JHara

XapakTepuCTHKA PYKOBOAUTEJISI MPAKTUKHA
OoT NPOoQUIbLHON OpPraHUu3aL Ul

Ne /it Kpurepun ouenkn
1. |MnpuBuayanpHOE 3a/laHKE HA NPAKTHKY Bemosnneno/ He Boinosaeno!
2.  |BeimonHeHue 3afaHUN pyKOBOAUTENS NPAKTUKH Brinonneno/ He BeInoaHeHO
3. [Cpoxu npOX0KIEHHs PAKTUKH Cobmonensl/ He cobimtoneHbt
4. [[IpaBusa BHYTPEHHErO TPYAOBOTO PACHOPSIKa Cobaronensl/ He cobumtoieHb
5. [TpeGoBaHus 0XpaHbI TPyJa U MOKAPHOH 0€30MACHOCTH Cobmonensl/ He cobimtoneHbt
6. |CooTBeTcTBHE OTUETA IO MPAKTHKE HHAWBHAyAIbHOMY 3ananuio | CoorBerctByer/ He cooTBeTCTBYET

PykoBoauTeNs NpakTUKH:

! BepHoe noguepkHyTh

/ N.0.9.

TIOATNCH
MIT
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Baank o0paTHO# CBA3M VISl OLEHKH NMPON3BOJACTBEHHOH NMPAKTUKH
(opraHu3aIMOHHO-yIIPABIICHIECKAS TIPAKTHKA)
CTYZeHTa_ Kypca, TPYIIIbI ,
HarpasieHus noarorosku 43.03.01 Cepsuc,
HaTpaBJICHHOCTH (MPO(HITB) MOATOTOBKH « DUHAHCOBBII CEPBUCY,

(®.11.0.)
OueHka pe3yJbTATOB 0TYETa MPAKTUKHU — 85 0a10B

Xapaxmepucmuku cooepoicanus u pe3yabmamos pabomol bannv
1. O01mas xapakTepucTHKA OPraHM3aliu u ee ycayr — 15 6ayioB
CdopMyanpoBaHO IOJHOE HAaMMEHOBAaHHE OPraHU3AlMH, OINpeleieHa OpraHW3allMOHHO-TpaBoBas (opma U ero 2
MECTOPAcCIOIOKEHHE, YKa3aHbl KOHTAKTHbIE JaHHbIE OPraHU3aLuu
IIpeacrasnena Beinucka u3 ETPYOJI/EI'PUII (cBeneHus o perucTpanuy, o0 ydeTe B HaJIOTOBOM OpraHe, 00 yCTaBHOM 9
KanuTane, o Buaax s3koHomuueckoi gesreiapHoctd mo OKBOJ[ OK 029-2014 KIEC. Pen. 2)
Omnucanbl yciyru (acCOpTUMEHT IPOAYKTOB U YCIYr), IpPOAaHAIM3UPOBAaHA CTPYKTypa acCOPTUMEHTa YCIyT 3
(IIpOIyKTOB) OpraHu3aluu
OmnpeeneHsl ¥ ONMCaHbl HOKA3aTeIM KauyecTBa MPOLYKIHHY (yCIyr) OpraHu3aiyu 4
OnpeieneHbl ¥ OMHMCAHbBI MOKA3aTeNIH KOHKYPEHTOCITOCOOHOCTH MPOAYKIMH (YCIIYT) OpraHu3aliu 4
2. Cuctema ynpasJieHus opranusanueii — 10 6a1108
Wpentudunuposana u chopMyIUpOBaHa CTPATErUsi pa3BUTHs OpPraHU3alUuu 2
CdopMyrpoBaHbl OCHOBHBIC 1€ OPraHU3aIiN 2
3adukcupoBaHa HMEIOIIASCS B OPTaHM3allMU CTPYKTypa YIpaBileHHs (B BUJAE CXEMBI), ONHUCAaHbI €€ OCHOBHBIE 4
3JIEMEHTBI, IPOBE/ICH aHAJIN3 OPraHU3alMOHHON CTPYKTYpPbI YIPaBICHUS
BblenieHb! ¥ oNUcaHbl UMEIOIIKecs B OpraHu3aiy HHGOPMallMOHHbIE TEXHOJIOTUH YIIPABICHUS 2
3. ITpunsATHE pelieHNii PYKOBOAUTEISIMH OPraHu3anuu — 6 6ajJioB
IIpoananu3upoBaHbl CIOCOOBI MOTOTOBKY YIPABICHUYECKUX PENIeHHH PYKOBOAUTEISIMU OpTaHH3aIlN 2
Onucanbl METOABI IPUHATHS PYKOBOAUTESIMU KOMIIAHUU OPraHU3aLOHHO-YIPaBICHYECKUX PeIleHuU 2
IIpoananu3upoBaHa pe3yIbTaTUBHOCTh IPUHUMAEMbIX B OPTraHU3aIlUH YIIPABICHUYCCKUX peIIeHUH 2
4. MapkeTUHTOBasi 1eSITeJbHOCTh Opranuzanuu — 12 6aj1oB
JlaHa xapakTepuCTHKA CETMEHTa PhIHKA U LIeJIeBOH IPYIIbl, KOTOPYIO 00CIy>KHUBAaeT OpraHU3aIMs 2
WneHTndunupoBanbl U OMUCaHBl (aKTOPBI MPSIMOTO BO3ACHCTBHS BHELIHEH cpeabl opraHH3aliy (MUKPOCPEIbl): 3
IOCTaBIIUKH PECYPCOB, IOTPEOUTEIH, KOHKYPEHTBI, IOCPEAHUKH, KOHTAKTHBIE ayTUTOPHU
WpentndunupoBansl U omucaHbl GaKTOPbl KOCBEHHOTO BO3JIEHCTBHS BHEIIHEH Cpeabl OpraHnu3alny (MaKpoCpesl): 2
9KOHOMHYECKasl, HONUTHYECKasl, TEXHOJIOTHUEeCKasl, COLMabHas cpesia
OmnpenesneHsl U OMMCcaHbl KOMMYHHKAaTHBHBIE MEPOIIPHUATHS, pealn3yeMble OpraHu3anueii (pexiama, CTUMYJIUpOBaHe 5
cOBITa, IPSIMOM MapKETHHT U IIp.)
5. Ynpagiienue yejoBeueckumMu pecypcamu — 12 6ajjioB
IpexacTaBaensl ciocoObl HAbOpa M 0TOOpa MepcoHaIa B OPraHU3aIHIO 2
IIpeacTaBaeHb! BUABI U METOABI O0YUEHHUS, pealu3yeMble OpraHu3anuei 2
CrpynnupoBaHbl B onpeiesieHbl (JOPMbI CTUMYIIHPOBAHUS ITEpcoHala (MaTeprualbHOe U HeMaTepHaIbHOE) 2
OueHeHs! crioco0b! MPO(ECCHOHAILHOTO PA3BUTHS U MOTHUBALIMU COTPYJHUKOB 2
OueHeHa KOpHOpaTHBHAs KyJIbTypa OpraHU3alun 2
IIpoaHanu3upoBaHa CTPYKTYpa YUCIEHHOCTH PaOOTHUKOB OpraHU3aluu 2
6. PUHAHCOBO-X0351iiCTBEHHAs 1eATEJILHOCTh opranu3anuu — 10 6ajui0oB
OcymiecTBiieHa KJIacCU(pHKAIHS HMYIIECTBa OpraHU3aliy Ha COOCTBEHHOE, apeHAyeMoe, PUOOPETEHHOE B JIN3UHT U 2
T
OmnpenernieH peKiM HaIOroo0JIOKEHHs], OLICHeHa aJJeKBATHOCTh €TI0 HCIIOJIb30BaHMUs ISl TAHHOW OpraHu3aIliy 2
OmnpenesneHsl HCTOYHUKH (PHHAHCUPOBAHHMS OpPraHU3aLUH 2
ITpoananu3upoBaHa JMHAMHUKA OCHOBHBIX MOKazateneil (UHaHCOBO-XO3IHCTBEHHON NESTENbHOCTH OpraHH3aliy 4
7. HanpaBJ/leHus cOBepIIEHCTBOBAHNS AesITeILHOCTH opranusanuu — 20 6aJ10B
HpC,Z[CTaBJ'ICHbI CTPATCIUUCCKUEC LECJIN OpraHU3alvu; BBIABJICHBI W OIIMCAaHBI HpO6HCMLI, KOTOPBIC BBICTYIIAIOT B 4
Ka4yecTBe (paKTOPOB, OTPAHUYMBAIONIMX JOCTIKEHHE MOCTABICHHBIX CTPATETHIECKHX Ieiel OpraHu3aluu
PazpaboTaHbl peKOMEHJAlUK 10 COBEPLICHCTBOBAHUIO ISSTEILHOCTH OpraHU3aIUHU (IIPEIUIOKEHBI CIOCOOBI PELIeHHS 10
CYHIECTBYIOLIHMX MPOOIIeM)
JlaHa mporHO3HAas OIEHKa SKOHOMHYECKOH 3(()EeKTHBHOCTH PEKOMEHAAIHNI 0 COBEPIICHCTBOBAHUIO JEATEIFHOCTH 6
OpTaHU3aLNU
OneHka JHeBHMKA NMpakTUKH — 15 6ay10B
Xapaxmepucmuxu codepiicanus u pe3yaomamos pabomol bannu
IIpuBenieHO onMcaHKue eXKEAHEBHON IESTEIbHOCTH CTYACHTA B IEPUOJ] IPAKTUKU 10
MupuBuayaneHOe 3ajaHue Ha NPAKTHKY YTBepkAeHO pykoBojaureneM mnpaktuku ot CI'CIIY, cormacosaHo
pyKoBoaMTENIeM OT NMpoduibHON opranu3anuy. Ha rmocienHed cTpaHulle AHEBHUKA MPAKTHKU CTOUT I1€4aTh, JaTa U 5
MIOJIMCh PYKOBOAMTENISL OPraHU3alliy, Ha KOTOPOM Oblila IpoiiieHa MpaKkTHKa
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Onenka opopmiieHHs 0T4eTa’

Tpebosanust k oghopmaenuro + -

Pa6ota BbIIONHEHA HA CTAHJAPTHBIX nucTax Oymaru ¢opmarta A4, mpudr TimesNewRoman, kerip 14, unrepsain
[IOJIYTOPHBIH, BEIpABHUBAHUE OCHOBHOI'O TEKCTA MO IIUPUHE

Ilomst: cBepxy — 2 oM, cHE3Y — 2 cMm, cipaBa — 1,5 cM, ciieBa 3 cMm

CrpaHunpbl NPOHYMEPOBaHbl apaOCKUMHU Lu(paMu, HOMEpP IO LIEHTPY BBEPXY CTPAHULLI, TUTYNIbHBIM JHMCT HE
HIPOHYMEPOBaH

Bcee Ta6J'II/IHI)I 1 pUCYHKHU UMCIOT HyMCpalnio U Ha3BaHUsA (Haﬂ Ta6J'II/II_[eI71 CIlpaBa, I1oJA pPUCYHKOM CJ'IGBB.)

B Tabminax OTCYTCTBYIOT OTCTYIIBI, HHTEPBAJI OAWHAPHBIN, BRIPABHUBAHHE 110 IIHPHHE

[Ixana mepeBoja 6aII0B B HTOTOBBIE OIICHKH:

0-55 6aJuI0B — «HEYIOBJICTBOPHUTEIEHOY

56-70 6aJ10B — «YIOBIETBOPUTEIBLHOY

71-85 6ayI0B — «XOPOIIO»

86-100 6aI0B — «OTIUIHO»

Konuuectso 6amios

OneHKa 3a IPOU3BOACTBEHHYIO IPAKTHKY

PykoBojurens NpoU3BOJACTBEHHON NPaKTHKU /N.0.D.
« » 20 T

2 3a KaXkJ0€ HECOOTBETCTBHE B OOPMIECHHH OTUETa CHUMAETCs 2 Garia.
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