Lokyment nogmucar npo MIBHCTERGTRO IMPOCBEIEHUA POCCUICKON ®EJIEPAIIUUN
NHdopmaumsa o Bnagenbue:
OUO: Kucnoa HaTans mg%mgbnoe rocyaapcTBeHHOe OKI:KeTHOe 00pa30BaTe/ibHOE YUpeKIeHne
Nonmxwoctb: Mpopektop no YMP u kauecTsy 06pa3oBanms BbICILIET0 00PA30BaHUsI

[Nara nogmicanms: 30.0«aMAPEK#Mil rocyIapCTBEHHBIN COIHAILHO-TIeIATrOTMYEeCKUIl YHUBEPCUTET)
YHUKanbHbI MPOrpaMMHbIA KIKOY:

5280251315 b14a97@&?8@%89@%@&9%%%9%%@%@%&9{’8391-315).11orm”l U IKOHOMHMYECKOro 00pa3oBaHus

YTBEPXIAIO
[Ipopexrop mo YMP u KO, npencenarens
YMC CI'CITY

p)
%fﬁn//é’ H.H. Kucnosa

MOAYJIb _
«OPTAHU3ZAIINOHHO-YITPABJEHYECKHNN»
IIpou3BoACTBEHHAA MPAKTUKA

(opraHu3anMOHHO-yIPaBJIeHYeCKAs MPAKTHKA)
IIporpamma npakTHKu
3akperuieHa 3a kadenpoit YnpasieHusi, cCepBUCHBIX TEXHOJOTHA H 3KOHOMHYECKOro 00pa3oBaHus

VueOHbIH m1an OOV C-622DC3(4r6M™m)
Hanpasnenue noarorosku: 43.03.01 Cepsuc
HarmpasneHHOCTb (po¢miib): «OUHAHCOBBII CEPBUCH

Kpanudukanus O0axanaBp
®opma 00yueHus 3204HAas

OO0mast Tpy10eMKOCTh 6 3ET

YacoB 1o yueOHOMY IIaHy 72 Bunp! koHTpOIIS B cemecTpax:

B TOM 4YHUCIIE: 3a4eThI ¢ OLEHKON 8
ayJUTOPHBIE 3aHATUSL 34.8

YacCbl Ha KOHTPOJIb 4

PacnpenesieHne 4acoB NPAKTHKH [0 ceMeCTPaM

Cemectp 8 (4.2)
(<Kypc>.<CemecTp Ha Kypce>) WUrtoro
Henens 12,7
Bug 3ansTuit VII | PIIA | VII | PIL
Kondepenunu 4 4 4 4
Koncynsranuu 58 | 58 | 58 | 5.8
WuguBrayanbHas paboTta 177.2)1177.21177.2{177.2
Koncynpranuu B npodunbHoi opranuzamuu | 25 | 25 25 | 25
Uroro ayn. 3481348 |34.8]34.8
Yacel Ha KOHTPOJIb 4 4 4 4
Konrakthas pabota 216 | 216 | 216 | 216
Hroro 216 | 216 | 216 | 216




Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Iporpamma npaxtky «[IpoM3BOACTBEHHAs MPAKTHKA (OPraHM3aLOHHO-YPABICHYCCKAs TPAKTHKA)»

IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Tpu Hanmuuy 00yYarOIUXCs U3 YUCIIA JIUL C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbsI, KOTOPBIM HEOOXOAUM OCOOBII MOPSI0K
OCBOEHHS IIPAKTUKH, 0 HX JKEIaHHUIO pa3pabaThIBaeTCs alanTHPOBAHHAS K OTPAHUUCHUSIM UX 310POBbS IPOrpaMMa NPaKTHKH

ITporpamma npakTHKU

HpOI/BBO)JCTBeHHaﬂ NPaKTHKa (opraﬂmauuomm-ynpaBnqueCKaﬂ l'lpaKTl/lKa)

paspaborana B coorBercTBu ¢ ®I'OC BO:

®DenepanbHbIi TOCYIapCTBEHHBIH 00pa30BaTEbHbIN CTAHAAPT BhICLIETO0 00pa30BaHus — OaKajlaBpuar Mo HaNpaBJICHHUIO OJATOTOBKU
43.03.01 Cepsuc. YTBepkIeH npukazoM MuHHCTEpCcTBa 00pa3zoBanue U Hayku Poccuiickoit deaepanuu ot 8 utons 2017 . Ne 514

COCTaBJICHA HA OCHOBAaHUU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DUHAHCOBBIN CEPBUC»

yTBepxkaeHHoro YuénsiMm coeroM CI'CITY ot 24.09.2021 mpotoxou Ne 2.

[Iporpamma o100peHa Ha 3aceianuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMHMYECKOIro 00pa3oBaHust

ITpoTokoi ot 26.08.2021 Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokon 3aceqanus Yuenoro coBera CI'CITY Ne7 ot 25.02.2022

3aB. kapenpoit JI.N. Oumman

Hauansauk YOIT

S H.A. lomanuna

Crpannna 2 u3 21



Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiis): «DHHAHCOBBIN CEPBHCH
ITporpamma npakTHky «IIpOM3BOACTBEHHAS PAKTHKA (OPraHU3aLOHHO-YPABICHYCCKAs TIPAKTHKA)»

1. HEJIX U 3AJAYU TPAKTUKHW. BUJI, TUII IIPAKTUKH, CIIOCOBbI U ®OPMbI EE IPOBEJIEHUA

Heas npoxoxaeHusi MPaKTHKH: (OPMHUPOBAHHE WM PAa3BUTHE NPAKTHICCKHX HABBIKOB M KOMIICTCHIMH B IMPOLECCEe aHAIM3a
OpraHMU3allMOHHO-YIIPABICHYECKON NeITEIbHOCTH OPraHu3aluu chepbl YCIyrT.
3axaun npakTHKH: chOPMHUPOBATH 3aIUIAHHPOBAHHBIC 00PA30BATEIbHBIC PE3YIIBTATHL

BI/I)I IPAaKTUKU: IPOU3BOJACTBECHHA

Tun IIPAKTUKU: OPraHU3allMOHHO-YIIPABJICHUCCKAs

Crioco0 MpoBeAeHHs: CTAllHOHAPHAsI, BBIE3THAS

CDopMa IIPOBEACHUSI: HCIPECPhIBHAA

2. MECTO NPAKTUKHA B CTPYKTYPE OBPA30BATEJIbHOM ITPOT'PAMMBI

Huxn (pazgen) OIT: |B2.0.02

IMpakTuka sBisieTcs oos3arenbHbIM pazaenom OITOIT BO no HanpaBieHHIO HOATOTOBKY U IPEJCTaBIsIeT co00i BU ydeOHOM paboThl,
HEMOCPECTBEHHO OPUEHTUPOBAHHBIA Ha MPO(ECCHOHATBHO-TIPAKTHIECKYTO TTOJTOTOBKY 00yJaOIIHXCsl.

IMpakTuka 6asupyercs Ha pasznenax OIIOII BO: «Xapakrepuctuka npodeccuoHaIbHON AesTENbHOCTU BBITYCKHUKOB, OCBOUBIINX
nporpammy», « TpeboBaHUS K pe3yapTaTaM OCBOCHHS IPOrpaMMbl», « TpeOOBaHUS K CTPYKTYpe HPOTPaMMBD».

B crpyxrype OIIOII BO no HanpasieHHIO IOATOTOBKY IIPAaKTHKA 3aBEPIIACT U3ydeHUE TAKUX AUCLUILIMH (IPaKTUK) yueOHOIro
mraHa, kKak: OCHOBBEI MEHEIXKMEHTa B cepBuce, MapkeTurr, OpraHu3annoHHast KyIbTypa U TuaepcTBO, OCHOBHI yIIpaBICHHS
kauecTBOM, Hasoroo6noxenue, @uHancoBblil aHanu3, byxranrepckuil yder, TeXHOIOIUH YIpaBIeHUs YEI0BEUECKUMHU PECypCaMu
oprasmsanuu cdeps! yerayr, OCHOBBI CTPaTETrNIeCKOr0 MEHEPKMEHTa

HpaKTI/IKa SIBJIIETCSI OCHOBOM JJIs1 3(1)(1)€KTI/IBHOFO OCBOCHH CJICAYIOMUNX TUCHUIIIINH (HpaKTI/IK) yqe6H0r0 IJiaHa:

OpFaHI/BaHI/IOHHOC IIPOCKTUPOBAHUC B CepBHCHOfI JCATCIIBHOCTH

[Ipon3BoacTBEeHHASI TPaKTHKA (IPEATUTUIOMHAS PAKTHKA)

3. KOMIIETEHIIMHX OB YYAIOIIEI'OCH, ®OPMUPYEMBIE B PE3YJIBTATE ITPOXOX/JIEHUSA ITPAKTUKH

YK-1. Cnocoden OCYIIECTBJIATH MOUCK, Kpl/ITI/I‘IeCKl/lﬁ AHAJII3 U CUHTE3 I/IH(l)OpMaIIHH, NPUMECHATH CHCTEeMHBIH MOAXO0/ AJIsI
PeUHICHUS MOCTABJICHHBIX 3a1a4

YK-1.2 HaxoauT, KpUTHYECKH AaHAJIM3UPYeT U BbIONpaeT HHPOPMANNI0, HEOOXOAUMYIO JUIsI peLlIeHHUsl OCTABJICHHOM 3a1a4M.

BraneeT: ombITOM oIpeneneHns U ONMHCaHMs POOIIeM, KOTOPEIe BEICTYIAIOT B KadyecTBe (PaKTOPOB, OTPAaHWIMBAIONINX TOCTIKEHHIE
MIOCTaBJICHHBIX CTPATErMYECKUX LIeJIeH OpraHu3aiiu chepsl yCIyT.

YK-1.5 Onpenensier ¥ 0eHUBAET NMPAKTHYECKHE MOCTEACTBUSI BO3MOKHBIX BADHAHTOB PelIeHMsI 3a1aYH.

BraneeT: ompITOM MPOTHO3HOH OLIEHKH SKOHOMHYECKOH 3 (HEeKTHBHOCTH pa3pabOTaHHBIX PEKOMEHIALN 10 COBEPIIEHCTBOBAHHIO
JIeSITENIbHOCTU OpraHu3aIuu chepbl YCIIyT.

YK-2. Cnocoden onpenesiTb Kpyr 3aa4 B paMKaX MOCTABJIEHHOI 11eJIM M BLIOUPATh ONTHMAJIbHbIE CIIOCO0BI MX peleHus,
HCXO/Is U3 ACHCTBYIOIUX NPABOBbIX HOPM, HMEIOLIMXCS PecyPCcOB M OIPAHUYEHHIT

YK-2.3 KauecTBeHHO peliaeT KOHKpPeTHbIE 3aa4u (HCCIeJOBAHNS, POEKTA, 1eATeJIbHOCTH) 32 YCTAHOBJIEHHOE BpeMsi

Brnageer: ombpITOM pa3pabOTKM PEKOMEHAAIMH IO COBEPIICHCTBOBAHHWIO AEATENBHOCTH TPEINpPHATHS KaK crocoba pereHus
CYLIECTBYIOIIHMX NPOOJIEM B OpraHu3aIiK chepbl YCIYyT, OrPAHUYMBAIONINX TOCTH)KEHHE OCTABICHHBIX CTPATErHYECKHX LIEJICH.

OIIK-2. CnocofeH ocyliecTBJASTh OCHOBHBIE (DYHKIIMH YIPABJIEHHSI CEPBHCHOM TeATETbHOCTHIO

OIIK-2.1 OnpeneJisieT neJu U 3aAa4d YNPaBJIeHHs] CTPYKTYPHBIMH I10/1pa3esIeHUsIMU NPeANPHATHIA cepbl cepBHCca HIIH
ApYrux cgepax, B KOTOPbIX HE00XO0IMMO OCYLIECTBJICHHE CEPBHCHOI 1eTeJIbHOCTH

BraneeT: onpITOM WICHTU(HUKAIIN CTPATETHH PA3BUTHS OPraHU3aLUM; ONBITOM ONPE/ICNICHNs] OCHOBHBIX IIeJIel opraHu3aiu cheps
YCIIYT.

OIIK-2.2. Ucnob3yeT OCHOBHBIE METOAbI H MPHeMbI IJIAHHPOBAHNS, OPTAaHU3ANNN, MOTHBALUH H KOOPAHHALUH
JAesATeIbHOCTH NMpeNPHATHH (IToapa3aeneHnii) npeanpusaTHii cgepol cepBuca WM Ipyrux cepax, B KOTOPbIX HEO0X0AUMO
OCYILECCTBJICHUE CEPBUCHOM 1esITeIbHOCTH

Braneet: onmpITOM aHaiIH3a CIOCOOOB MOATOTOBKH YIIPABIEHUSCKHUX PEIICHNH PYKOBOIUTEIIMH OPTraHU3aluy CQepbl yCIIyT; ONBITOM
aHallu3a METOAOB MPHHATHS PYKOBOAUTENISIMH OPTaHU3AIlMOHHO-YIPABJICHUYECKUX PEIICHHIA; OIBITOM aHalu3a pe3yJbTaTUBHOCTH
NPUHAMAEMbIX Ha TNPEINPHATHH YIPABICHUYECKHX PEIICHUH; ONBITOM aHaln3a HMEIOIIUXCS B OpraHu3aunuu cdepsl yciayr
MH(POPMAIMOHHBIX TEXHOJOTHH YIIPABJICHHUS; ONBITOM aHAJIM3a CIOCOO0B 0TOOPA MEPCOHANA B OpraHU3alnio cepbl YCIYT; OMBITOM
aHaliu3a IOJrOTOBKH, OOy4YeHMs, OLEHKHM IIepCOHalla OpraHu3alyd cQepbl YCIyr; ONBITOM aHanu3a (OpM CTHUMYJIMPOBAHUS
nepcoHana (MaTepuaibHOE M HEMATEPUAIbHOE); OMNBITOM OLEHKH CHOCOOOB MPO(ECCHOHAIBHOTO PAa3BUTHUS M MOTHBAIMU
COTPYAHHUKOB; OTBITOM aHAJIN3a OPraHU3AMOHHON CTPYKTYPHI YIPABJICHUS U €€ DJIEMEHTOB.

OIIK-3. CnocodeH odecnie4ynBaTh TpedyeMoe KauecTBO NPOLECcCOB OKA3aHMs YCIyr B H30paHHoii cdepe npodeccuonaabLHOI
JesITeJIbHOCTH

OIIK-3.1 OuneHnBaeT Ka4ecTBO OKa3aHMsl YCJIYI B CEpBHCE HA OCHOBE KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOT Ui

BrnaneeT: ombITOM aHanu3a MOKa3aTese KauecTBa yCIyr OpPraHM3allMy; ONBITOM aHalIM3a MoKa3aTeleld KOHKYPEHTOCIOCOOHOCTH
OpraHu3ayu cepsl YCIyT.

OIIK-4. Crioco0eH o0cylecTBJISTh HCCIe0BAHNE PHIHKA, OPraHN30BbIBATH NPOJAKH M NPOABH:KEHHE CEPBUCHBIX NPOAYKTOB

OIIK-4.1 OcymecTBjsieT MAPKETHHIOBbIe HCCIeJ0OBAHUS PHIHKA YCJIYT, MOTHBALUIO NOTPeduTeNeil 1 KOHKYPEHTOB

Brnazeer: onbiToM aHamM3a KOMMYHHKAaTHBHBIX MEPONPUSITHI OpraHu3auu chepbl yCIyr.

OIIK-5. Cnoco0en NpUHUMATH IKOHOMHYECKH 000CHOBAHHbIE pellleHHUs], 00eceYuBATH IKOHOMHYeCKYI0 3 (PeKTUBHOCTH
OopraHu3anuii n30paHHoi cgepbl NpodeccHOHAIbHOM JeATeIbHOCTH

OIIK-5.1 OnpeneJsieT, aHAJIM3UPYeT, OLlCHHBAET NPOU3BOACTBEHHO-IKOHOMHYECKHE MOKA3aTe/IM PeINPUATHI cepBHca
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Brnaneet: omblToM aHanM3a CTPYKTYPHI ACCOPTHMEHTA YCIYT MPEINPHUATHS B CTOMMOCTHOM BBIPQKEHHH; ONBITOM KJIACCU(PHUKALIMH
HMYIIECTBA MPEINPHUATHS Ha COOCTBEHHOE, apeHIyemoe, MpuOoOpeTeHHOEe B JIM3HHI; OIBITOM aHajk3a [oKa3arenei
(MHAHCOBO-XO3SMCTBEHHOH NESTENFHOCTH OpraHu3anuy cephbl YCIyr; ONMBITOM aHalM3a CTPYKTYPHl YUCIEHHOCTH PAaOOTHHKOB
opraHuzanuu cdepsl yciyr

OIIK-5.2 IIpuHAMAaeT YKOHOMHYeCKH 000CHOBAHHBIE YIPABJIeHYECKHE PelIeHUs

Bnaneer: ompiTom ONPEACIICHUA PCKUMa HaJ'IOI‘OO6.IIO)KEHI/IH, aHaJM3a aJeKBaTHOCTH €T0 MCIIOJIb30BaHMS IS JaHHOU OopraHm3anu
C(i)epI)I YCJIYT; OIIBITOM ONPEACIICHUSI NCTOYHUKOB (1)I/IHaHCI/Ip0BaHI/I$[ OpraHu3anu C(l)epbl YCJIYT.

4. CTPYKTYPA U COOIEPKAHUE NPAKTUKHA

Kox HaumeHoBanue pa3jiesioB U TeM /BUA 3aHATHS/ Cemectp Yacos
3aHATHS

Pazgean 1. [loaroroBuTe/ILHBIN 3TaN

1.1 VYyactue B yctanoBouHO# kKoHpepeniun /Kondepenunu/ 8 2

1.2 Yuactue B ycTaHOBO4HOU KoHpepeHuuu /Konc/ 8 3
Pazgen 2. Pabouuii 3Tan

2.1 Koncynpranuu B npoduiisHoi opranuzaiun /KI10O/ 8 25

2.2 C60p nHpopmanuu B opranuzanuu /1/ 8 70

2.3 O06paboTka 1 aHAJIN3 pe3yabTaToB cOopa uudopmarmu /M1/ 8 103.2
Pa3nes 3. KoHTpoIbHO-pedieKCHBHBII 3Tan

3.1 OdopmiieHre oTyeTa 1Mo uToram npaxkrtuku /M/ 8 4
Pazgen 4. 3akia04uTeabHbII 3TAN

4.1 VYuactue B utorooii koupepennnu /Koundepenumn/ 8 2

4.2 VYuactue B utorooii kondepenimu /Konc/ 8 2.8
3auer ¢ onenkoi /3auérCOn/ 8 4

5. OPTAHM3AIINA NPAKTUKH. ®OHI ONEHOYHbIX CPEJCTB

5.1. MecTo npoBeeHUsI MPAKTUKH

Basoit a5 mpoBefeHUs] MPOU3BOJICTBCHHOW MPAKTHKK (OpraHM3allMOHHO-YyIpaBieH4Yeckas mnpakTtuka) spistorces: CI'CITY (B Tom
YHClle  TOApa3lelieHHs, MpeJHa3HadeHHbIEe JUIS IPOBEJCHUS IPAKTUUECKOH IIOATOTOBKH), OpPraHH3alUH  Pa3InIHOMN
OpPraHU3allMOHHO-TIPAaBOBOM (DOPMBI, OCYLIECTBISIONINE JEATEIbHOCTh 110 TNPOGMII0 COOTBETCTBYIOIIEH 00pa3oBaTelbHOM
POTpaMMBI (B T.4. B CTPYKTYPHBIX MOAPa3JIeNIeHUsIX OpraHH3aldi, MpeaHa3HaYeHHbIX JUIS TPOBEICHHS IPAKTUIECKOI OATOTOBKH).

5.2. Ilepuox npoBeAeHUsI MPAKTUKH

HpOI/ISBO,I[CTBeHHaH IIPpAKTHUKa IPOBOAUTCS B 8 CEMECTPE B COOTBETCTBUU C Fpa(l)I/IKOM y‘IeGHOI‘O npouecca

5.3.uopmManoHHbIe TEXHOJIOTHH

Ipu peanuzanuy NporpaMMbl NPAKTUKH HCHONB3YIOTCS Clenylolue MHGOPMAIMOHHBIE TEXHOJIOTHUH: MYJIbTUMENA-TEXHOJIOTHH,
HMHTEPHET-TEXHOJIOTHH, KeHC-TeXHOIOTHH, AUCTAHIIMOHHO-00Pa30BaTEIbHbIC TEXHOIOTHH.

5.4. @opMbI 0TYETHOCTH MO NpakTHKe. MOHI OLIEHOYHBIX CPEICTB

DopMBI OTYETHOCTH O NMPAKTHKE OTPAKEHBI B OaIIbHO-PEHTUHIOBON KapTe MPAKTHUKHU, SBISIOIIEICS IPUIOKEHUEM K POrpaMMe
TPaKTUKH, U (UIH) B (OHJE OLCHOYHBIX CPEACTB I IIPOMEXYTOUHOH aTTECTAIMH IO TIPAKTHKE, 0()OPMIICHHOM KaK IPHIIOKEHHUE K
IIpOrpaMMe NMPaKTHKU

6. MIEPEYEHb YYEBHOW JUTEPATYPHI U PECYPCOB CETU «<MHTEPHET»

6.1. PexomMenyeMas qutepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOPBI, COCTABUTEIH 3armaBue W3naTenbcTBO, rOI
JI1.1 |Hypanues, C. V. MapkeTHHr : yueOHUK Mocksa : [lamkos u K°, 2018
https://biblioclub.ru/index.php?page=book&id=573174
JI.1.2 [pen. T. FO. Bazapog, b. |Ynpasnenue nepcoHanom : yaeOHHK Mockga : FOuutH-/lana, 2017
JI. Epemun https://biblioclub.ru/index.php?page=book&id=682209
JI.1.3 |nox pen. 1. B. OCHOBBI MCHE/PKMEHTA : YUECOHHUK Mockga : FOuutn-/ana, 2017
Bopoxymiko, B. B. https://biblioclub.ru/index.php?page=book&id=685117
JlykameBny
JI.1.4 |Typmanunze, T. V. DHUHAHCOBBIN aHANN3 | Y4EOHHUK Mocksa : FOuuTn-Zlana, 2017

https://biblioclub.ru/index.php?page=book&id=615937

6.1.2. JlonoJiIHNTeIbHAS JTUTEPATYpPa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, 1011
JI2.1 |bupmas, JI. A. YnpasieHue 4eI0Be4ECKUMH pecypcami : yueOHoe mocobue Mocksa : [lerno, 2018
https://biblioclub.ru/index.php?page=book&id=577832
JI2.2 |Bacunbes, I'. A. YipasiieHuEe CEpBUCHBIMU IPOAYKTAMU B MAPKETUHIE YCIIYT : Mocksa : FOuuTn-Zlana, 2017

yueOHOe nocobue
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https://biblioclub.ru/index.php?page=book&id=684630

J12.3 |Tenman, JI. H. YnpasieHue ka4yecTBOM : yueOHOe mocodue Mockga : FOuutn-/ana, 2017
https://biblioclub.ru/index.php?page=book&id=683353
JI2.4 |TomrcoH, A. A. Crparernveckuii MEHEKMEHT: HCKYCCTBO pa3pabOTKH U Mocksa : FOuuTn-/lana :
peanu3anry CTpaTeruy : y4eOHUK Banku u 6upxu, 2017

https://biblioclub.ru/index.php?page=book&id=691968
6.2. [Tepeuennb pecypcoB uHGOPMAMOHHO-TEJIEKOMMYHHKAUMOHHOI ceTn "MHTepHeT"

31 |HauuoHnanbHbIN OTKPBITHIA yHUBepcuTeT "MHTYynT" https://www.intuit.ru/

D2 |O6pa3zoBarenbHbIil mopTan https://www.interneturok.ru/

D3 |O6pa3oBarenbHas iatdopma https://www.coursera.org/

34  |OtxpblTas oHNnaliH-mIaTGopMa "YHUBepcUTET B kKapMaHe" https://www.moyuniver.ru/

35 |AxkazeMmudeckuii oOpa3oBaTesbHbli IpoeKT https:/www.lektorium.tv

6.3 Ilepeyens MporpaMMHOro odecrneyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.4 Hepeqeﬂb I/lH(l)OPMaIH(IOHHbIX CIIPABOYHLIX CUCTEM, IIpO(l)eCCl/IOHaJIle)lX 0a3 JAAHHBbIX

- OBC «YHuBepcurerckas OMOIMOTEKa OHIIAWHY
- Bassr mannsrx Springer eBooks
- 1C:UTC I[TPO® BY3

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE IMTPAKTUKHA

Peanmzanyst nporpaMMBbl IPaKTHUKH OCYIIECTBISIETCS Ha 0a3e opraHu3auii, 00J1a1alomix He0OX0UMBIM KaIpOBBIM U HAYIHO-
TEXHUYECKUM ITOTEHIIHAIOM C HCIIOJIb30BaHUEM MaTEePHUAIbHO-TEXHIUUECKON 0a3bl, COOTBETCTBYIOLIEH ACHCTBYIOIINM CAaHUTAPHBIM U
MIPOTUBOMNOKAPHBIM MPABHJIaM M HOpMaM, a Takxke TpeOOBAaHMAM TEXHUKH 0€30IIaCHOCTH IIPHU TPOBEICHUH HAYIHO-
MIPOU3BOJCTBEHHBIX Pa0OT. 115t MPOBECHUS MPAKTUKH HEOOXO MM KOMITBIOTEP C BbIX0J10M B MHTepHeT. OOy4aromumest J0KHa
OBITH 0OecredeHa BO3MOKHOCTh JOCTYIA K HH(POPMALUH, HEOOXOIMMOH JUIsl BRITTOJTHEHHS 3a/IaHUs 110 IPAKTHKE W HAITHCAHUIO
OTYeTa.
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Kypc 4 Cemectp 8

BamipHO-peHTHHTOBast KapTa MPOU3BOJCTBEHHON NMPAKTHKH (OpraHM3alMOHHO-yIIPaBICHYECKas TPAKTHKa)

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Iporpamma npaxtky «[IpoM3BOACTBEHHAs MPAKTHKA (OPraHM3aLOHHO-YPABICHYCCKAs TPAKTHKA)»

KonnuectBo 6amios

Paznen (stam) n Kpurepuit Kpurepuit N
HpaKTHKH epeyueHb WM IpUMeED 3alaHus OOpazoBaTenbHble PE3YJILTATHI Kpurepuu R R Kpurepuit ne
MIOJHOCTBIO JaCTHYHO BRITIOTHEH
Texymuii KOHTPOJIb
Pabounii JTaI: obmras | Cobpare uHpopManuo o6 obmeit | Brageer: OTBITOM ananmuza | ChopmysaupoBaHO MOJTHOE 15 7,5 0
XapaKTEepUCTUKA OPTraHU3allud | XapaKTEepUCTHUKE OpraHM3aluu: | CTPYKTYPhl acCOPTHUMEHTa YCIYT | HaUMEHOBaHHE OpraHu3aluy,
HaNMEHOBaHHE, OpeAnpusITHss B CTOMMOCTHOM | ONpenelieHa OpraHW3allMOHHO-TIPaBOBas
OpraHM3allMOHHO-TIpaBoBast (OopMa, | BHIPRKEHUH;  ONBITOM  aHaiu3a | ¢opMa MU €ro  MECTOPacloJOXKEHHUE,
MECTOPACIOJIOKEHHE, KOHTAKTHBIE | MOKa3aTelei KaJyecTBa YCIyT | yKa3aHBI KOHTaKTHBIE JTaHHBIE
JIaHHbIE; CBEICHUS O PETUCTPAIlMU ¥ | OpraHU3alluy; ONBITOM  aHalu3a | OpraHu3aluu
BUAX 9KOHOMMYECKOH | IoKa3arenei IIpencrasnena BBINKCKA u3
JEeATENLHOCTH OpraHu3alliy; | KOHKYPEHTOCIIOCOOHOCTH EI'PIOJI/EI'PUII (cBeneHus 0
aCCOPTHMEHT  yCIyI M WX | OpraHu3auud cepsl yCIyT. perucTpanyy, o0 ydere B HAIOTOBOM
CTPYKTYpa; IOKa3aTeIu KauecTBa U oprase, o0 ycTaBHOM KalMTaje, O BUJax
KOHKYPEHTOCIIOCOOHOCTH ~ yCIIyT 9KOHOMHYECKOH  JEATEeNBHOCTH IO
(mpoayKuuM) opraHu3anuu OKBD3/1 OK 029-2014 KJEC. Pen. 2)
Ommcanst ycIayra (accopTumeHT
IPOJYKTOB U YCIYT), IPOaHAIU3UPOBAaHA
CTPYKTYypa ACCOPTHMEHTA yeayr
(IpoyKTOB) OpraHU3aIu
OmpeneneHsl W OMKCAHBI  ITOKa3aTeNN
KauecTBa YCIyT OpraHu3aluy
OmpeneneHsl W OMKCAHBI  ITOKa3aTeNN
KOHKYPEHTOCIIOCOOHOCTH TIPOTYKLIUH
OpraHu3alyu
Pabouuii aTamn: cucrema Cobpatb " obpaborare | Brnageer: ombiToM wuaeHtHdukanyu | MnentudunuposaHa u chopMmynnpoBaHa 10 5 0
yIIpaBJIEeHUs OpraHu3anuei nHdopMaIuio, NPOAHATU3UPOBATH | CTPATETHH DPA3BUTHUS OPIraHM3AIMU; | CTPATETHs Pa3BUTUS OPraHU3ALNH;
cucTeMy VIIpaBJIEHHs | ONBITOM ompezeneHus OCHOBHBIX | CHopMymupoBaHbEI ~ OCHOBHBIE  IIENH
opraHuzanuein neneil opranuzaruu cdepsl yCIyT; | OpraHH3aluy;
OIBITOM aHallM3a WMeNmxcs B | 3aduKcupoBaHa AMEIOIIasicst B
OpraHu3aluu cdepsl YCIIyT | OpraHM3allid CTPYKTypa ynpaBieHus (B
“H()OPMALMOHHBIX TEXHOJIOTHH | BHIE€ CXEMBI), OIMCAaHBI €€ OCHOBHBIC
VIpaBIE€HUS;  ONBITOM  aHalHM3a | JIEMEHTHI, JaHa €€ XapaKTepUCTHKa,
OpraHu3alMOHHON CTPYKTYpHI | yKa3aHa o0IIas YKCICHHOCTh MEepCOHaNa
YIIPaBJICHUS U €€ DIIEMEHTOB. B OpraHHU3aLH;
BbineneHsl W OMUCaHBl MMEIOIIecs B
OpraHu3aluu nH(opMaMOHHbIE
TEXHOJIOTHHU YIPABICHHUSL.
PaGounii aTan: npuHATHE Cobpatb u oOpaborare | Brnageer: onbiToM ananuza cnoco6oB | [IpoaHanu3upoBaHsbl Croco0bI 6 3 0
pelIeHH PYKOBOIUTEISIMH nH(OpMALMIO, ONHCATh NPHHATHE | TMOATOTOBKH VIIPaBJIEHYECKHX | IMOATOTOBKH YIIPABICHUSCKUX PELICHHUH
OpTaHU3aIHU peuieHui PYKOBOIUTENSAMH | pelIeHUM PYKOBOIHUTEISIMH | PYKOBOJUTEJISIMH OpraHU3alUH
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
IMporpamma npakTiky «IIpoM3BOACTBEHHAs PAKTHKA (OpraHM3alIOHHO-YPABICHYCCKas TIPAKTHKA)»

OpTaHM3aINU opranu3anuy cepsl yciyr; onbToM | OnucaHsl METOJIBI TIPUHATHSA
aHaJM3a METOJIOB HPHUHATUS | PYKOBOIUTEILSIMH KOMITAaHUH
PYKOBOIUTEISIMH OpraHM3alMOHHO-YIIPABICHIECKIX
OpraHU3aIMOHHO-YIPaBICHIECKIX pelreHui
pelienuit; OIIBITOM anammsa | [Ipoanamm3mpoBaHa  pe3yabTaTHBHOCTH
Pe3yIbTaTHBHOCTH IPHHUMAEMBbIX Ha | IPHHUMACMBIX B OpraHu3aIyu
MIPEATPUSTUH YIIPaBIEHYECKUX | YIPaBICHUYECKUX PEeLICHHH
pEIIEHHI.
Pabounii sram: CobOpatb u obpaborats | Bnaneer: OIIBITOM aHanmus3a | JlaHa XapaKTepHUCTHKA CErMEHTA PBIHKA U 12
MapKeTUHIOBasl AEATEIBHOCTh | MH)OPMAIMIO, MPOAHATN3UPOBATH | KOMMYHUKAaTUBHBIX ~ MEPOIPUATHI | IIeIeBOH IPYMIIBI, KOTOPYIO 0OCITyKHBaeT
OpraHH3alnu MapKeTHHIOBYIO JICATEIEHOCTh | OPTaHU3aINU chephl yCIIyT. OpraHu3anus
OpTaHM3aINA UnentuduupoBanb u OTIMCAHBI
(axTopsl IPIMOro BO3JEHCTBUS BHELIHEH
Cpemsl  opraHm3amuu  (MHKpPOCpEIHI):
IOCTaBIIUKY PECypCcoB, HOTpeOuTeNy,
KOHKYPEHTBI, NMOCPEJIHHKH, KOHTaKTHBIE
ayAUTOpUH
UnentnduupoBanb u OTIMCAHBI
(daxkToppl  KOCBEHHOTO  BO3AEHCTBUS
BHeEUTHEH cpensl OpTaHH3aIn
(Makpocpebl): HKOHOMHYECKas],
MIOJUTHYECKAS, TEXHOJIOTHYECKas,
colMalbHas cpefa
OmnpenerneHst u OTIMCAHBI
KOMMYHHKATHBHBIE MEPOIIPHUATHS,
peanu3yemble opraHu3almeil (pexiama,
CTUMYJIMPOBaHUE cObITa, MpsIMOH
MapKeTHHT | TIp.)
PaGouuii aTan: ynpasieHue Cobpatb u oOpaborarb | Brnageet: onbiToM aHanu3a crioco6oB | IIpencraBnensl  crmocoObl  Habopa H 12
YeJIOBEUECKUMH PecypcaMu nH}opManyo, NPOaHAIH3UPOBATH | OTOOpa IMEpCOHaJa B OPraHM3alMIO | 0TOOpa MepCOHANa B OPTaHU3ALHIO
CUCTEMY yrnpaBiieHus | c@epbl yCiyr; ONBITOM aHanu3a | [IpeacTaBieHbl  BUABI M METOJBI
4eJIOBEYECKUMU  pecypcaMHd B | MOATOTOBKM, OOy4eHHs, OLIEHKH | OOydeHus, peaau3yeMble OpraHu3anuen
OpraHM3aINA nepcoHana opraHmzauuu  cdepbl | CrpynmHUpoOBaHEl U ONpPEAETeHBl (HOPMBI
yCIyr; ONBITOM aHaiau3a (opM | CTUMYIMPOBaHUS HepcoHana
CTUMYJIUPOBAHHUS nepcoHaia | (MaTepHalbHOE U HEMaTepHAIbHOE)
(MaTepuasibHOE M HeMaTepuanbHOe); | OmeHEeHB crnocoObl MPOQECCHOHANIBEHOTO
OITBITOM OLICHKH CIIoco00B | Pa3BUTHSA M MOTHBAIMH COTPYIHHKOB
npodeccronanpHoro  pazButuss M | OneHeHa  KOPHOpaTHUBHAS — KyJNbTypa
MOTHBAIlIA COTPYIHHKOB; OIBITOM | OpTaHH3aIlHH
aHanu3a CTPYKTYphl unciaeHHocTH | IIpoananmmsupoBana CTPYKTYpa
pPaOOTHUKOB OpraHM3aliH cdepbl | YHCICHHOCTH PAOOTHUKOB OpTaHH3aLIH
YCIIYT.
Pabouwmii stam: Cobpatb 31 obOpaborare | Brnageer: ombitom  ompenenenus | OcyuiecTBieHa KIaccuuKanus 10
(MHAHCOBO-XO03sICTBEHHAS nH(opMaIIO, NPOAHATU3UPOBATH | PEKUMA HAIOTOOOJOKEHHS, aHATN3A | UMYIIECTBA OpTaHU3aMU Ha
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
IMporpamma npakTiky «IIpoM3BOACTBEHHAs PAKTHKA (OpraHM3alIOHHO-YPABICHYCCKas TIPAKTHKA)»

ACATCIBPHOCTD OPpraHn3annu

(hMHAHCOBO-X03SHCTBCHHYIO
JeATETbHOCTh OpraHU3aluu

aJICKBaTHOCTH €r0 HCIIOJIL30BAHMS
JUIl  JTaHHOHM opraHuzanuu cdepsl
YCIIyT; OIIBITOM OTIpeAeIeHHNs
HUCTOYHUKOB (uHAHCHpPOBaHUS
OpraHu3anuy cepsl yCIyT; OMbITOM
KJ1accu(pUKaIU UMYIIEeCTBa
NpeAnpUsATHs. Ha  COOCTBEHHOE,
apeHjayeMoe, INpPHOOpPETeHHOe B
JIM3HHT; OTIBITOM aHaM3a
NoKazareneu
(hMHAHCOBO-X03SHCTBCHHOM
JeATeNbHOCTH OpraHu3anuu cheps

YCIIYT.

cOOCTBEHHOE, apeHayemoe,
MPUOOPETEHHOE B JIM3UHT H T.]I.
OrmpenenieH PeXHM  HAJOTOOOJIOKCHHS,

OILICHCHA aJICKBAaTHOCTb €ro
HCTIOIb30BAHMS TSI JAHHOM Oopranu3annuu
OHpeHeJ’IGHBI HUCTOYHHUKHU

(bMHAHCUPOBaHMS OPraHU3aALUH
[Ipoananu3upoBaHa TMHAMHUKA OCHOBHBIX
rokazareneil UHAHCOBO-XO3HCTBEHHOM
JIeSITEeIbHOCTH OpraHu3alin

Pabounii 3Tan: HampaBICHUs [IpemtoxKuTh HarpaByieHus | Biageer: ombiToM ompeneneHust u | [IpeicraBieHbl  CTpaTermyeckue TN 20 10
COBEPILICHCTBOBAHUS COBEpPILIECHCTBOBAHUS JIEATEIBHOCTH | ONMUCaHUs  mpoOiem, KOTOpBIE | OpraHU3alliH; BBISBJICHBI W OIMCAHBI
JeATeTbHOCTH OpTaHNu3aluu OpTaHM3aINA BBICTYIIAIOT B KadecTBe (AaKTOPOB, | MPOOIEMBI, KOTOPBIE BBICTYNAIOT B
OTpaHUYMBAIOIINX JIOCTH)KEHHE | KauecTBe (DaKTOpOB, OrpaHHYUBAFOIINX
MIOCTABJIEHHBIX CTPATEeTUYeCKHX | JOCTIDKCHHUE TIOCTaBJICHHBIX
Lenei opranusanuy cepsl yCiyT; CTpaTeruuecKux 1eneil opraHu3auu
OITBITOM Pa3pabOTKH pexoMeHpanmii | PaszpaboraHbr peKoOMeH At o
1o COBEPIIEHCTBOBAHUIO | COBEPIICHCTBOBAHUIO JIeSITeNIbHOCTH
NEATeNbHOCTH  NPEANpHUATHS KAk | opraHu3aiud  (IPEeIOKEHBl  CIIOCOOBI
cnoco0a peIIeHUs] CYLIECTBYIOIIUX | PEHICHUs CYLIECTBYIOIUX IIPpobiIeM)
npobiem B opranmzanmu cdepsr | [lana MIPOTHO3HAS OLICHKA
yCIIyT, OTPaHUYUBAIOLIUX | SKOHOMHUYECKOMN 3¢ deKTUBHOCTH
JOCTHKEHHE TIOCTABJICHHBIX | PEKOMEHAAMHA 0 COBEPLICHCTBOBAHHIO
CTpAaTeTMYECKUX  IIeJIeH; OMNBITOM | JEATEJLHOCTH OpraHU3aINN
MIPOTHO3HOM OLEHKH YKOHOMHYECKOM
3G PEeKTUBHOCTH pa3paboTaHHBIX
peKOMeHAaIHi o
COBEPIICHCTBOBAHUIO JESATENbHOCTU
opranu3anuy chepsl yCIyT.
KoutponbsHo-pednekcuBubiit | OGpopMUTh OTYET UM JHEBHHK OreHka THEBHUKA MPAKTHKH: TPUBEICHO 15 7,5
JTan MPaKTUKA B COOTBETCTBHH C ONHCAHUE EXKEAHEBHOW JEATENIbHOCTH
KPHUTEPUSIMHU o0ydaromerocsi B TIEPUOJ IPAKTHKH;

CXKCIHCBHBIC 3alrcu IMpaKTUKaHTa
cofiepkKaT HH(POPMALUIO O BBIIOIHAEMOIL
pabore. HHamBumyanpHOE 3aJaHHE Ha
IIPAaKTUKY YTBEPXKICHO PYKOBOAUTEIEM
npaktukn ot  CI'CIIY, cornacoBano
pYKOBOIHUTENIEM oT PO IIBHOI
opranusauuu. Ha mocnenneil crpanune
JHEBHUKA NIPAKTUKH CTOUT IIeYaTh, JaTa 1
NOANMCH PYKOBOJIUTENS NPEMIIPUATHS, Ha

Crpannna 8 n3 21




Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « PHHAHCOBEIN CEPBUCH
IMporpamma npakTiky «IIpoM3BOACTBEHHAs PAKTHKA (OpraHM3alIOHHO-YPABICHYCCKas TIPAKTHKA)»

KOTOpOM Oblla TMpoiiieHa MpaKTHKA.
Onenka  odopmieHHs  oT4era IO
NpakTUKe: paboTa  BBHINOJHEHA  HA
CTaHJIAPTHBIX JIMCTaX Oymaru Qopmara
A4, mipudr Times New Roman, kerins 14,
VHTEPBAJI TOJYTOPHBIN, BBIPaBHHBaHHE
OCHOBHOTO TEKCTa IO IIUPUHE; TMOJIS:
CBEpXY — 2 cM, CHU3Y — 2 ¢M, cpaBa — 1,5
cM, clieBa 3 cM; CTPaHHULIBI
MIPOHYMEPOBaHbl apabCKUMU IUppamy,
HOMEp MO IICHTPY BBEpPXY CTPaHHIIBI,
TUTYJBHBIA JIUCT HE MPOHYMEPOBAH; BCE
TaONHUIBI U PUCYHKH UMEIOT HyMepaluio
" Ha3BaHUs (Haj TaOIuWIEH crpasa, MOX
PpHUCYHKOM cieBa); B TabIMIax
OTCYTCTBYIOT OTCTYIIBI, HHTEpBa
OJIMHAPHBIH, BRIPABHUBAHHUE TI0 IIIHPHHE.

IIpomexyTouHas aTTecTanus | 56 0aIoB — yIOBICTBOPUTEIIHHO;
71 6am1 — xopouio;
86 0aIoB — OTIIMYHO.
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MUWHHUCTEPCTBO ITPOCBEILEHU I POCCUMCKOM ®EJEPAITHN
dbeneparbHOE TOCYAApCTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE YUPEIKICHUE BBICIIIETO 00pa30oBaHUs
«CaMapckuii rocyJapCTBEHHBIN COLIMAILHO-TIEarOTHYECKUNA YHUBEPCUTET)

Kadenpa ynpasnenus, CepBUCHBIX TEXHOJIOTHIA U 9KOHOMUYECKOTO 00pa30BaHus

Kamunenko Anacracus HukonaeBHa

®OH/] OLIEHOYHbBIX CPEJICTB
JJIA HpOBCI[CHI/IFI HpOMC)Ky’I‘O‘-IHOfI arTecraguu 110 HpaKTI/IKC
«HpOI/IBBOI[CTBCHHaSI IIpaKTHUKa (OpFaHI/ISaLII/IOHHO-yrIpaBHGH‘ICCKaH HpaKTHKa)»

HamnpaBiieHne 1moJrotoBKu:
43.03.01 Cepsuc

Hanpasnennocts (mpoduib): «OUHAHCOBBIN CEPBUCH

KBanu¢ukanus BeITyCKHIKA
OaxayiaBp

Camapa 2021



CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecranunu
INosicHuTenbHAs 3aIKCKa

®onp oneHounbx cpencts (nanee — GOC) miIsi MPOMEKYTOUHOM arTecTaly Mo mpakTHke «I[Ipou3BOJICTBEHHAs] MpaKTHKa
(opraHn3anMoHHO-yIpaBiIeHYECKasi NPAKTHKA)» pa3paboTaH B COOTBETCTBHU C TpeGOBaHMAMH (elepallbHOr0 rocyaapCTBEHHOTO
00pa3oBaTeIbHOTO CTAaHIAPTa BHICIIET0 0Opa3oBaHMs — OakajgaBpuar nmo HamparieHHio moarotoBku 43.03.01 CepBuc, yTBEpkIEHHOTO
npuka3oM MuHnucrepcTBa o0pazoBanus U Hayku Poccuiickoit @enepanun ot 8 utoHs 2017 r. Ne 514; (3apeructpupoBad MUHUCTEPCTBOM
toctunnu Poccuiickort ®@enepanmu 29 wuronst 2017 r., peructpanmonHsiid No 47236), ¢ WU3MCHEHHSIMH, BHECCHHBIMU MpPHUKA3aMH
MuHucTepcTBa Haykd M Bblcuiero obpasoBaHust Poccuiickoit ®enepanuun ot 26 HostOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoM toctuiuu Poccuiickorn ®eneparmu 27 mas 2021 r., peructpanuonnsii Ne 63650) u ot 8 ¢espans 2021 r. Ne 83
(3apeructpupoBan MunucrepcrsoM toctunuu Poccuiickoit @enepanuu 12 mapra 2021 r., peructpanuonssiii Ne 62739), ocHOBHOI
npodeccuoHaIbHOH 00pa3oBaTeIbHON MporpaMMoil mo HampapieHuto moarotoBku 43.03.01 Cepsuc, HampaBieHHOCTh (TIpoduiib):
«DUHAHCOBBIN CEPBUCY C yUeTOM TpeOoBaHUI npodeccuoHanbHbIX cTannapToB 40.053 «Crenuanuct no opraHu3aluy NOoCTIPOAAKHOIO
00CITy’)KUBaHUSI M CEPBUCA», YTBEPXKACHHBIN Mprka3oM MUHHCTEPCTBAa Tpyda M COLMANBLHOW 3amuThl Poccuiickoit ®@eneparu ot 31
okTs10pst 2014 r. Ne 8641 (3apeructpuposan MunuctepctBoM roctuiuu Poccuiickoit @enepanuu 24 HosOps 2014 ., peructpaoHHbil Ne
34867); 08.008 «Cnenuanuct 1o (pUHAHCOBOMY KOHCYJIBbTHPOBAHUIO», YTBEPXKACHHBIH MpukazoM MHHUCTEPCTBA TPy/a U COLHUAIBHON
3anuthl Poccuiickoit @eneparuu ot 19 mapra 2015 r. Ne 1671 (3apeructpupoBad MunucTepcTBOM rocTuiiuu Poccuiickoit @eneparyu 9
anpens 2015 r., peructpanuoHHslit Ne 36805).

Ienp ®OC mo MPOW3BOACTBEHHOW mpakTHKE (OPTaHU3AIMOHHO-YIPaBICHYECKasT NPaKTHKA) — YCTaHOBJIECHHE YPOBHEH
chopmupoBaHHOCTH YacTei (acniekToB) komnereHmid YK-1, YK-2, OIIK-2, OITK-3, OIIK-4, OIIK-5.

3apaun @OC i MPOMEKYTOUHON aTTeCTAIllMd — KOHTPOJIb KaYeCTBA U YPOBHS JIOCTHKEHUS 00pa30BaTeNIbHBIX Pe3yIbTaTOB O
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VK-1. CnocobGeH OCyIIeCTBIATh MOWCK, KPUTHUCCKHA aHAIM3 W CUHTE3 WH(POPMAIUH, MPUMEHSATh CHUCTEMHBIH MOJIXOJI IS
peleHNs IOCTaBJICHHBIX 3a/1a4

VK-1.2 Haxoaut, KpUTHYECKH aHATU3UPYET U BHIOUpACT HHPOPMAIIUIO, HEOOXOUMYIO JUIS PELICHHUS TOCTABICHHON 3a/1a4H.

Brnaneet: onbITOM OnpeeeHus U OUCAHUs IPOOJIeM, KOTOPbIE BEICTYIAIOT B KaUuecTBE (haKTOPOB, OIPAHNUHBAIOIIUX JOCTIXKEHNE
MTOCTABJIEHHBIX CTPATEINYECKHX LeNiel OpraHu3anuy chepsl YCIyT.

YK-1.5 Onpenensier u OLleHUBAaET IPAKTHUECKUE IIOCIIEICTBUS BO3MOXKHBIX BAPHAHTOB PELICHUS 3a/jaull.

BrnaneeT: ompITOM IPOTHO3HOW OIIEHKH YKOHOMHYIECKOH (D (PEKTUBHOCTH Pa3padOTaHHBIX PEKOMEHIALINH 10 COBEPIICHCTBOBAHUIO
JeATeIbHOCTH OpTaHU3aluu c(epsl YCIYT.

VYK-2. Crioco6eH omnpeiensTh Kpyr 3a7a4d B paMKax MOCTaBJICHHOH 1IeJIM 1 BEIOUPATh ONTUMAJIBHBIC CIIOCOOBI MX PEIICHUS, HCXO/S
U3 JISHCTBYIONIMX [IPABOBBIX HOPM, UMEIOLINUXCS PECYPCOB U OIPaHHUYECHUH

VK-2.3 KauecTBeHHO perraeT KOHKpETHBIE 3a1a9u (MCCIeI0BaHuUs, IPOEKTa, AEITeIHLHOCTH) 32 YCTAHOBICHHOE BpeMs

Brnageer: omblToM pa3paboTKM PEKOMEHAAIMH 0 COBEPLICHCTBOBAHUIO AEATEIBHOCTH MNPEANpPUATHS Kak crocoda peleHus
CYIIECTBYIOIIUX MPOOIeM B OpraHU3aiH Chephl yCIIyT, OrpaHUYMBAIONINX JOCTIKEHNE TOCTABIEHHBIX CTPATEIHIECKHX IeTeH.

OIIK-2. Crioco0eH oCyIECTBIIATh OCHOBHbIE ()YHKIIMHU YIIPABIECHHS CEPBUCHOM AEATEIBHOCTHIO

OIIK-2.1 Onpezensier Lely U 3a1a4d YIPaBJICHHUs CTPYKTYPHBIMHE TIO/Ipa3/IeICHUSIME TIPSANIPUATHI chepbl CepBHUCa WIH IPYTUX
cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM AEATEIbHOCTH

Brnaneer: ombiTOM HAEHTH(GHMKANH CTPATETHH Pa3BUTHS OPTaHW3AIMH; OMBITOM ONpeNeTeHHs OCHOBHBIX LieNiel OpraHu3alud
cdepsl ycuyr.

OIIK-2.2. Vcionp3yeT OCHOBHBIE METOMABI M MPHUEMBI ILIAHUPOBAHUS, OPTaHU3aIlMN, MOTUBAIIUN ¥ KOOPAWHAINH IESATEITbHOCTH
NPEANPHUATHIL (TT0Ipa3aesieHuii) NpeAnpuaTHii cepbl cepBrca min Apyrux cdepax, B KOTOPbIX HEOOXOIMMO OCYLIECTBICHHE CEPBHCHON
JeSTeTbHOCTH

Brnaneer: ombIToM aHanu3a croco0OB MOATOTOBKH YIPAaBICHYECKUX PELICHUH PYKOBOMUTENISAMH OpraHH3alUu c(hepbl YCIyT;
OIIBITOM aHaJIn3a METOA0B NPUHATHUSA PYKOBOAUTCIAMU OPraHU3aAlIMOHHO-YIIPABJICHUYCCKUX pCHICHPIP’I; OIIBITOM aHaJIn3a pe3yJIbTaTUBHOCTU
MPUHAMAEMBIX Ha TPEINPHATHHA YIOPABICHYECKUX pEIICHHH; ONBITOM aHalli3a WMEIONIMXCS B OpraHu3anuu  chepsl  ycuyr
MH(OPMAIIMOHHBIX TEXHOJOTUIl yIpaBlIeHMs; OIBITOM aHAIN3a CIOCOO0OB O0TOOpa MEpCOHaNa B OPTaHU3aLUIO c(ephl YCIYT; OIBITOM
aHaJM3a MOJITrOTOBKH, OOYYEHHs, OLEHKH MEepPCOHANA OpraHH3aliH cephl YCIYT; ONMBITOM aHanu3a GOpM CTHMYIUPOBAaHHS MEPCOHANA
(MaTepuasbHOE M HEMaTepUalbHOE); ONBITOM OLEHKU CHOCO00B MPO(ECCHOHAIBHOIO Pa3BUTHS M MOTUBALUM COTPYAHHUKOB; OIBITOM
aHaJIM3a OPraHU3aI[IOHHON CTPYKTYPHI YIIPABJICHHS U €€ JIIEMEHTOB.

OIIK-3. Cnocoben obecneunBaTh TpeOyeMoe KauecTBO MPOLIECCOB OKa3aHHUs yCIyr B M30paHHOH cdepe mpodeccrHoHanbHOH
JeSTeTbHOCTH

OIIK-3.1 OueHnBaeT KaueCTBO OKa3aHHsl YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA

Brnageer: onmbITOM aHaNM3a NMOKa3aTeNeil KauecTBa yCIIyT OpraHMW3alliy; ONBITOM aHalIn3a MoKa3aTeneil KOHKYPEeHTOCIIOCOOHOCTH
opraHu3anuy chepsl YCIyr.

OIIK-4. Crioco6GeH OCYIIEeCTBISATh NCCIEIOBAHUE PHIHKA, OPTaHU30BBIBATh NPOJaXH M MPOBIKEHUE CEPBHCHBIX MPOTYKTOB

OIIK-4.1 OcymecTBisieT MapKETHHIOBBIE HCCIICIOBAHUS PhIHKA YCIIYT, MOTHBAIMIO IIOTpeOUTENIeH 1 KOHKYPEHTOB

Brnageer: ombiTOM aHaNM3a KOMMYHHKATHBHBIX MEPOIPHATHI OpraHUu3aluy chepbl YCIyT.

OIIK-5. CrnocobeH NpHHUMATh 3KOHOMUYECKH OOOCHOBAHHBIC pEIICHHUS, OOecreunBaTh HKOHOMHYECKYI0 3((EKTUBHOCTH
opraHu3anuii n30paHHo# chepsl MPOPEeCCHOHANTBHO IeATeTbHOCTH

OIIK-5.1 Onpenensier, aHanM3UPYyeET, OLIEHUBAET MPOU3BOICTBEHHO-9KOHOMUYECKHUE TTOKA3aTeu MPEANPHUSITHI cepBUca

BrnageeT: ombITOM aHaIM3a CTPYKTYPHI ACCOPTHMEHTA YCIYT MPEANPUSTHS B CTOMMOCTHOM BBIP@YKSHUH; OITBITOM KilacCH(DUKAIMU
UMYILIECTBA TNPEONpHATHS Ha COOCTBEHHOE, apeHAyeMoe, NPHOOpPETeHHOe B JIM3MHI; ONBITOM aHajiM3a IIoKasaTesed
(MHAHCOBO-XO35CTBEHHON AEATEIBHOCTH OpraHM3aluu cdepbl YCIyr; OMBITOM AaHaW3a CTPYKTYPHl YHCICHHOCTH pPa0OTHUKOB
opranusanuu chepsl yciyr

OIIK-5.2 IlpuHuMaeT 5JKOHOMUYECKH 0OOCHOBaHHBIE YIIPABICHUECKHE PELICHUS

Brnaneet: onbITOM onpesienieHus pexXuMa HaIoro00I0KeHHs, aHalIu3a aAeKBaTHOCTH €TI0 UCTIOIb30BaHUS ATl JaHHOH OpraHn3aIuu
cepbl yCIIyT; OIBITOM OTPEISIICHNs] HCTOYHIKOB (DMHAHCHPOBAHUS OPTaHU3AIHHU CHEpPBI YCIYT.

TpeboBaHus K MpOLEAYpE OLEHKHU:
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ITomemenue: 0coObIX TpeOOBAHUI HET.

O6opynoBanue: komnbrorep ¢ MS Office u noctynom B HTEpHET.

VIHCTpyMEHTHI: 0COOBIX TPEOOBAHMIT HET.

Pacxoansle MaTepuasl: OyMara U KaHIETSPCKHUE IPUHAICKHOCTH.

JlocTym K JOMOTHUTEIbHBIM CHPABOYHBIM MaTepuaiaM: 6a3aM NaHHBIX, HHHOPMAIHOHHO-CIIPABOYHBIM M TIOMCKOBBIM CHCTEMaM
(TepeyrCcIeHHBIX B 1.6 IPOTpaMMBbl PAKTHKH).

HopMbl BpeMeHH: KaII0€ 3aJaHKe BBIMOIHACTCS OOYYAIOMIMMHUCS IIUTSIBHOS BpeMs (BO BpeMs MPOXOXKICHHUSI MPAKTUKH, TI0
HOpMaM BpeMEHH 1.4 TporpaMMbI IPaKTHKH. ).

KomrutekT oneHOoIHBIX Cpe€AcCTB

IIposepsiemble komnerennuu o OITOIT BO:

VK-1. Coco6eH 0CylIeCTBIATh MOUCK, KPUTHUSCKHUI aHATIM3 U CHHTE3 HH(POPMAIIUH, TPUMEHSITh CACTEMHBIHN MMOJIXO0/ /ISl PELICHHS
MIOCTaBJICHHBIX 337124

VYK-2. CnocobeH onpeensaTh Kpyr 3a/iad B paMKaX MOCTABICHHOH LEH U BEIOHPATh ONTUMATBHBIE CIIOCOOBI MX PELICHHS, HCXOIS U3
JEHCTBYIOLIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB M OTPaHHYCHHUIH

OIIK-2. Crioco6eH OCYIIECTBISATh OCHOBHBIC (DYHKIIMU YIIPABICHHS CEPBUCHOM ACATEIBHOCTHIO

OIIK-3. Cnocoben obecnieunBaTh TpeOyeMoe Ka4ecTBO MPOLIECCOB OKa3aHUs YCIyT B U30paHHOH cdepe npodeccrHoHanbHOM A TeIbHOCTH
OIIK-4. Crioco6GeH OCYIIECTBISATh UCCIEI0BAHUE PBIHKA, OPraHU30BBIBATH MIPOJAKH U MPOIBIKCHUAE CEPBUCHBIX TIPOIYKTOB

OIIK-5. CriocobeH mpHHAMATh SdKOHOMUYECKA 000OCHOBAHHBIC PEIICHNUS, 00ECTIeYBATh IKOHOMUYECKYIO 3P PEKTUBHOCTh OpraHU3aInit
n30paHHOM cepbl MPoPecCHOHAIBHON 1eATeTbHOCTH

IIposepsieMbie 00pa3oBaTeIbHBIE PE3yIbTATHL:

VK-1.2: Brnageer: ONBITOM ONpeNeNeHUs] W OIMCaHHs INPoOJeM, KOTOpble BBICTYNAalOT B KadecTBe (HaKTOPOB, OTPAHUUHBAIOLINX
JIOCTIDKECHHE MTOCTaBJICHHBIX CTPATErNUECKUX IeJIeii OpraHu3anyu cepsl yCIyrT.
VK-1.5: Bnageer: ONBITOM TPOTHO3HOW OIEHKH OKOHOMHYECKOW A(PQPEKTHBHOCTH pa3pabOTaHHBIX PEKOMEHIAIMH  T10
COBEPLICHCTBOBAHMIO NEATEIFHOCTH OpraHU3aluK chephl yCIIyT.
VK-2.3: Bnazeer: ompIToM pa3pabOTKH PEKOMEHIAIMH MO COBEPIICHCTBOBAHUIO JIEATEIBHOCTH MPEANPHATHS KaK Criocoda pereHus
CYLIECTBYIOIIHUX MIPOOJIEM B OpraHu3anuy chepsl yCIIyr, OrpaHMYNBAIOIINX JOCTHKCHNE IOCTABICHHBIX CTPATETHYECKHX IIeNei.
OIIK-2.1: BraseeT: OnbITOM HACHTU(PHUKAIIMN CTPATETHH PA3BUTHsI OPTaHU3ALlMH; OTBITOM OIpECICHUS OCHOBHBIX IIEJIel OpraHu3aliu
cdepsl ycuyr.
OIIK-2.2.: BraseeT: OMbITOM aHalk3a COCOOOB MOJATOTOBKH YIPABJICHUCCKUAX PEHICHUN PYKOBOIUTEISIMUA OpPTraHU3allu cephbl YCIyT;
OIIBITOM aHAaJIN3a METO/I0B MIPUHSITHUS PYKOBOJAUTEISIMU OPTaHU3aI[HOHHO-YIIPaBICHIECKUX PELICHHI; OTIBITOM aHaJIH3a Pe3yIbTaTHBHOCTH
NPUHAMAEeMBIX Ha TPEINPHATHHA YIOPABISHYECKUX pEIIeHHH; ONBITOM aHali3a HMEIOUIMXCS B OpraHu3aluud cdepsl ycuyr
MH(GOPMAIMOHHBIX TEXHOJIOTHI yIpaBJIeHHs; ONBITOM aHajn3a CIIOCOOOB OTOOpa INEpPCOHAa B OPraHHM3alUIO Cepsl YCIyT; OIBITOM
aHaM3a IMOJTrOTOBKH, OOYUEHUS, OLIEHKH MePCOHANA OpraHH3aliH cepsl YCIYT; ONMBITOM aHamu3a (GOpM CTHMYIUPOBAaHHS MEPCOHANA
(MaTepHanpHOE M HEMATEPHAIBHOE); OIBITOM OIICHKH CIIOCOOO0B IPO(ECCHOHANBHOTO Pa3BUTHS M MOTHBALMH COTPYAHHKOB; OIIBITOM
aHaJIM3a OPraHU3AIIOHHON CTPYKTYPHI YIIPABJICHHS U €€ DIIEMEHTOB.
OIIK-3.1: BirajieeT: ONBITOM aHaJIM3a MOKa3aTeliel KauecTBa yCIyT OPraHM3alMi; ONBITOM aHAJIN3a TOKa3aTesied KOHKYPEeHTOCTIOCOOHOCTH
opraHu3anuu ceps! yciyr.
OIIK-4.1: Brazeet: OnbITOM aHaTI3a KOMMYHHKAaTHBHBIX MEPOTIPUATHIA OpraHu3aluy chepbl yCIIyT.
OIIK-5.1: BrmageeT: ONBITOM aHamM3a CTPYKTYPhl AacCOPTUMEHTA YCIYyr MPEANpPUSTUS B CTOMMOCTHOM BBIPAXKEHUM; OIIBITOM
KIaccu(UKaluy MMYIIECTBa NPENNPHUATHS Ha COOCTBEHHOE, apeHAyeMoe, MPUOOPETEeHHOE B JIM3UHT; ONBITOM aHaNW3a ITOKa3aTelier
(MHAHCOBO-XO3SICTBEHHON AEATEIBHOCTH OpraHu3aluu cdepbl YCIyr; ONBITOM AaHalIu3a CTPYKTYPhl YHCIEHHOCTH DPAaOOTHUKOB
OpraHu3anyy chepsl yeIayr
OIIK-5.2: Bnageer: OnbITOM ONpEJAEICHHUS PEKUMa HaJIOrOOOIOXKEHHs, aHalu3a aJeKBaTHOCTH €ro HCIOJIb30BaHMs IS JaHHOM
OpraHu3alny chepbl YCIyT; ONBITOM ONpeAeIeHHs] HICTOYHHKOB (PUHAHCHPOBAHUS OpTaHU3aIMU CHEephl YCIYT.
Tun (popma) 3aganHus: 3a1aHHE MPAKTHUECKOTO XapaKTepa.
IIpumep THIOBBIX 3a1aHMI (OLIEHOYHBIE MaTePHAaIbl):

3ananue Nel

CoOparp uHpOpManui 00 O0OmEed XapakTepUCTUKE OpraHU3allMM: HAMMEHOBaHWE, OpPraHU3aAlMOHHO-TIpaBoBas (opma,
MECTOPACIOJIOKEHNHE, KOHTAKTHBIC JaHHBIC; CBEJCHHSI O PErHCTPAllid M BHOAX SKOHOMHYECKOH [EATENbHOCTH OpraHU3aluy;
ACCOPTUMEHT YCIIYT M UX CTPYKTYpa; MOKa3aTeIn Ka4eCcTBa U KOHKYPEHTOCIIOCOOHOCTH YCIIYT (MIPOAYKIMH) OpTraHU3aIuH.

Kpurepun oneHku:

KomnunuectBo 0ainos

Kpurepuit Kpurepuii N
Kpurepun purTep pHTep Kpurepuii He
BBITIOJTHEH BBINOJIHEH
BBITIOJTHEH
MOJIHOCTBIO YaCTUYHO
ChopMynupoBaHO TIIOJTHOE HAWMEHOBAaHWE OpraHU3alldd, OMpelesieHa 15 7,5 0

OPTaHM3alMOHHO-TIPaBOBasi (hOpMa M €ro MECTOPACHONOKEHHUE, YKa3aHbI
KOHTAKTHBIE IaHHbIE OpraHU3alNN

IIpencrasnena Beinucka u3 ET'PYOJI/ETPUII (cBenenus o peructpaiuu, oo
yuyere B HaJIOrOBOM oOpraHe, o0 yCTaBHOM KamuTaie, O BHJax
skoHoMHYeckoi nestenpbHoctd o OKB3J[ OK 029-2014 KAEC. Pen. 2)
OnwucaHbl yciayru (aCCOPTUMEHT MPOAYKTOB M YCIIYT), IPOaHAIU3UPOBaHA
CTPYKTYpa acCOPTHMEHTA YCIYT (IPOAYKTOB) OPraHUu3aluu
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OnpeneneHsl ¥ ONHMCaHBI TIOKA3aTeNN Ka4YecTBa YCIyT OpraHu3aluu
OmnpeneneHs! ¥ ONMUCAaHBI OKa3aTeNnu KOHKYPEHTOCIIOCOOHOCTH MPOIYKIHH
OpraHu3alnuu

3amanne Ne2

Cob6patb u 06padoraTs HHGOPMALUIO, IPOAHATU3UPOBATH CUCTEMY YIPaBJICHUS OpraHu3aluei.

Kpurepun onenxu:

KonnuecTBo 6amios

Kpurepnii Kpurepuii o
Kpurepun pHTeh PHTeD Kpurepuii He
BBIIIOJIHEH BBIIIOJHEH
BBIIIOJIHEH
TOJTHOCTBIO JaCTUYHO
WpentudpunupoBana u  chopMynupoBaHa  CTpaTeruss  pa3BUTUSL 10 5 0

OpraHu3aluy,

CdopMynrpoBaHbl OCHOBHBIE 1IEITH OPraHU3AIMH;

3aduKcupoBaHa MMEIOIIAsCs B OPTaHM3allMd CTPYKTypa YIpaBieHHs (B
BHUJIE CXEMBI), OIMCAHbI €€ OCHOBHBIE 3JIEMEHTHI, JJaHa €€ XapaKTepUCTHKa,
yKa3aHa 00IIast YUCIICHHOCTh IIEPCOHANA B OPTraHU3aluHy;

BoleneHsl W onmucaHbl MMEIOIIMECS B OpraHuM3alul HH(OpMalHUOHHBIC
TEXHOJIOTHH YIPaBJICHUSI.

3aganue Ne3

CoOpatb 1 00paboTaTh HHPOPMAIIHIO, OMTUCATH IPHHATHE PEIICHUH PYKOBOAUTEIIIMH OPTaHU3AIHH.

Kpurepuu oueHku:

KonnuecTBo 6aimios

Kpurepuit Kpurepnit .
Kpurepun PHTeD pHTep Kpurepuii He
BBITIOJTHEH BBIITOJTHEH
BBITIOJTHEH
HOJIHOCTBIO JaCTUYHO
TIpoaHanu3upoBaHbl CrOCOOBI TMOATOTOBKU YIPABICHUCCKUX PEIICHUN 6 3 0

PYKOBOJIUTEINSIMHA OpPTaHU3aluHI
OnwucaHbl METOIbI HPUHSITHS PYKOBOJUTEIAMU
OPTaHU3AIMOHHO-YTIPABICHIECKUX PELIeHHH
IIpoaHanu3upoBaHa pe3yJIbTATUBHOCTh MPUHUMAEMBIX B OpraHU3alUd
YIpaBIeHUYECKUX PEIICHAN

KOMIIaHHUH

3amanne Ned

Cobpatb 1 006paboTaTh HHPOPMAIIHIO, TPOAHAINZUPOBATH MAPKETHHIOBYIO JIESTEILHOCTh OPTaHU3allH.

Kpurepun onenxn:

KomnunuecTBo 0aiioB

Kpurepuii Kpurepnit .
Kpurepun pHTep puTep Kpurepnii ne
BBINOJIHEH BBITIOJTHEH
BBINOJIHEH
TIOJTHOCTBIO YaCTHYHO
JlaHa XapakTepHCTHKA CETMEHTa PBIHKA W LENIeBOH TPYIIBI, KOTOPYIO 12 6 0

00CITy>KUBaeT OpraHu3aIys

VneHTHOUINPOBAHEI U OITHCaHBI (PaKTOPHI IPSAMOTO BO3IECTBHS BHEIIHEH
Cpezbl OpraHu3aluy (MUKPOCPEbl): IOCTaBIIUKH PECYPCOB, IOTPEOUTENH,
KOHKYPEHTHI, HOCPEAHUKHN, KOHTAKTHBIEC ayIHTOPUH

I/IﬂeHTM(pMuMpOBaHLI M OIIMCAaHBI (baKTopbl KOCBEHHOT'O BO3IEHCTBHUS
BHEITHEH  cpelbl  OpraHM3alnMH  (MAaKpoCpeasl):  SKOHOMHYECKas,
TOJTUTHYECKAas, TEXHOIOTHYECKasi, ColMalbHas cpea

OrmpesieneHB! U ONMUCAHBI KOMMYHHKAaTHBHBIC MEPOIIPUSTHS, peali3yeMble
opraHuzanueil (pexiama, CTUMYJIUpPOBaHHE COBITA, MPAMON MAapKETHHT U

p.)

3aganne Neb

Cob6patb 1 00padoraTs HHGOPMALUIO, IPOAHATIM3UPOBATH CUCTEMY YIIPABICHHS Y€JIOBEUECKUMU PECYPCAMH B OPTaHHU3ALUH.

Kputepuu ouenku:

KonnuecTBo 0ainos

Kpurepuit Kpurepnit .
Kpurepun pHTep pHTep Kpurepnii ne
BBINOJIHEH BBIITOJIHEH
BBINOJIHEH
HOJHOCTBIO YaCTUYHO
IIpencrasiensl criocoObl HAOOpa U 0TOOpa MepcoHaIa B OpraHU3aIUIo 12 6 0

IIpencraBieHbl BUABI U METO/IBI 00yUYECHHUS, pealTi3yeMble OpraHU3aluei
CrpynmupoBaHEl W OIpPEAENeHBl (OPMBI CTHMYIHPOBAHHS IEpCOHANA
(MaTepuaibHOE U HEMaTePHAIbHOE)

OueHeHBl cHOCOOBI  MPO(GECCHOHANPHOTO PAa3BUTHUS M MOTHBAIUH
COTPYAHUKOB
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OueHeHa KOPIIOpAaTHBHAS KyIbTypa OpraHU3aIin
INpoananms3upoBaHa CTPYKTypa YHCIEHHOCTH PAOOTHHKOB OpraHW3aLNH

3amanne Nob

CO6paTL u 06p360TaT1) I/IH(I)OpMaIlI/IIO, MIpOaHaAJIM3UPOBATH Q)HHaHCOBO-XOSﬂI‘;ICTBCHHyIO ACATCIIBHOCTb OpraHU3allniu.

Kpurepun onenkn:

KonnuecTBo 6amios

Kpurepun Kpurepuit Kpurepuii Kpurepuii He
BBINOJIHEH BBIIIOJHEH
TIOJTHOCTBIO JaCTHYHO BRIOJIHeH
OcymiecTBiieHa KiIaccU(pUKaIys UIMYIIECTBa OpraHU3aluu Ha COOCTBEHHOE, 10 5 0
apeHayeMoe, MPUOOPETEHHOE B JIM3HUHT U T.JI.
OmpeneneH peXuM HAJIOrOOOJOXKEHMs, OIEHEHA aJIeKBaTHOCTb €ro
WCIIOIb30BAHUS ISl TAaHHON OpraHU3aIiN
OmnpeneneHsl HCTOUHUKY (PMHAHCUPOBAHUS OpPraHU3alUuu
IIpoananmsupoBana JVHAMHKA OCHOBHBIX MoKa3aTese
(h1HAHCOBO-X035IICTBEHHOH JeATeIbHOCTH OpraHu3aliu
3aganue Ne7
IIpeano>xuTh HapaBICHUS COBEPLIEHCTBOBAHUS AESTENbHOCTH OPraHU3aLUH.
Kpurepun onenxn:
KonnuectBo 6aju1os
Kpurepun Kpurepuii Kpurepuii Kpurepnii ne
BBIIIOJIHEH BBIIOJIHEH
TIOJTHOCTBIO JaCTHYHO BIIOJIHEH
IIpencraBiaeHbl cTpaTerHMyeckMe LEAM OPraHU3alluy; BbISABIICHBI u 20 10 0
OmMcaHbl TMPOOJNEMBI, KOTOpBIE BBICTYIIAIOT B KadecTBe (PAaKTOPOB,
OTPAaHMUYMBAIONINX JOCTIDKEHHE TOCTABICHHBIX CTPATETHYECKUX Ieneit
OpraHu3aluu
Pa3zpaboTaHbl peKOMEHAAIMd IO COBEPIIEHCTBOBAHUIO ESTEIBHOCTH
opraHu3anuy (IpeuIoAKEHb! CIOCOObI PELIeHHs CYIECTBYIOIUX IPO0IeM)
JlaHa IpOTHO3HAas OlICHKA SKOHOMHYECKOH 3()(HEKTUBHOCTH peKOMEHIAIui
10 COBEPILIEHCTBOBAHUIO IESTEIbHOCTH OPraHU3alUuu
3ananue Ne8
OdopMHUTE OTYET U AHEBHUK NMPAKTHUKH B COOTBETCTBUH C KPHUTEPHSIMH.
Kpurepuu onesku:
KonnyectBo 6amios
Kpurepun Kpurepuii Kpurepuii Kpurepuii He
BBITIOJTHEH BBIITOJTHEH
HOJHOCTBIO JaCTUYHO BroJHen
OueHka JHEBHHKA MPAKTUKU: IPUBEJICHO OIHCAaHUE EXEIHEBHOM
JEATeNTbHOCTH 00Yy4Yalomerocsi B MEPHOJ NMPAKTUKH; €KETHEBHBIE 3aIlHCH
IpakTUKaHTa cojepkaT MHPOpPMAaLUIO O BBIIOJNHAEMOH pabore.
WunuBuayansHOe 3aJaHUEe Ha TPAKTHKY YTBEPKICHO PYKOBOAUTEIEM
npaktukd ot CI'CITY, corjacoBaHo pyKOBOAUTENEM OT NpOQUILHON
opranu3auny. Ha mocnenHeil cTpaHuiie JHEBHUKA MPAKTHKH CTOUT TeYaTh,
Jata ¥ MOJNUCH PYKOBOIUTEIIS IPEIIPHUATH, Ha KOTOPOM ObliIa IpoiiaeHa
MIPaKTHKA.
Onenka odopmileHHss OT4YeTa IO IpaKkTHKe: padoTa BHIIOJIHEHA Ha 15 7,5 0

CTaHIApPTHHIX JUcTax Oymaru ¢opmara A4, mpudt Times New Roman,
Kerib 14, MHTEpBa MOJYTOPHbIHM, BHIPABHMBAHUE OCHOBHOIO TEKCTa IO
IUPHHE; TIOJIS: CBEpXY — 2 CM, CHU3Y — 2 cM, crpaBa — 1,5 cm, ciea 3 cwm;
CTpaHMIIBI NPOHYMEPOBaHbl apabCKUMK LUPpaMH, HOMEpP IO IEHTPY
BBEpXY CTPAHMUIIBI, TUTYJIBHBIA JIUCT HE MPOHYMEPOBAH; BCE TAOIHMIBI H
PUCYHKM HMMEIOT HyMEpalHI0O W Ha3BaHMS (HaX Tabiuued cmpasa, mof
PHCYHKOM ClIeBa); B TaOJHLAX OTCYTCTBYIOT OTCTYIIBI, HHTEPBalI
OJIMHAPHBIH, BBIPABHUBAHKE TI0 IIUPUHE.
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IIpunoxenue

MUHUCTEPCTBO [IPOCBEL[EHUS POCCUMCKOI ®EJEPALIUU
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIET0 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COIMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaBieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOI0 00pa30BaHuUs

OTYET
O TTIPOXOXIEHUU TTPOM3BOJICTBEHHOM ITPAKTHUKN
(OPITAHU3ALIMOHHO-VIIPABJIEHYECKA S ITPAKTHKA)

CryzneHTa _ Kypca, TpyIIIbL
Hampasnenne moarorosku 43.03.01 Cepsuc
HanpasnenHocTs (poduiib) HOATOTOBKU

«DUHAHCOBBIN CEepBUCH
((24(0)]

Bpewmst mpoxokaeHus IpakTUKu

PykoBoaurens:

Camapa 20__

Crpannna 15 u3 21
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MMHHCTEPCTBO ITPOCBEILEHM S POCCUMCKOI ®EJIEPALIN
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ympasneHus, CCpBUCHBIX TEXHOJIOTUH K JKOHOMHYECKOTO 00pa30BaHms
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (npoduib) moaroropku «OUHAHCOBBIN CEPBUCH

NHIUBUAYAJBHOE 3AJAHUE
Ha [IPOU3BOJICTBEHHYIO NIPAKTUKY (OpraHU3allMOHHO-YIIPaBIEHYECKasl IPAKTUKA)
MecTo npoxok/IeHUs IPaKTUKH:
Cpoky IPOX0XKJIEHHS IPAKTUKU:
Lens npoxoxaeHWs NPaKkTHUKH: (OPMHUPOBAaHME W pPAa3BUTHE MPAKTHYECKUX HABBIKOB M KOMIIETEHIMH B TIIpOIecce aHalu3a
OpraHU3allMOHHO-YIIPABICHUECKOH JeATeIbHOCTH OpraHu3aluu chepbl YCIyT.
Komnerennuu (00pa3oBaTelibHbIE pe3yIbTaThl): B COOTBETCTBUU C IPOrpaMMOM IIPAaKTHKU

Ne [lepeuens MHIUBUIYaIbHBIX 3a1aHUI ®dopma OTIETHON JOKYMEHTAINH
1 3HakOMCTBO C 0a30d MNpaKTUKK M JOKyMeHTanuel, periameHtupytomed | CTpykTypa oT4era O MPOXOXKICHUH MPaKTHKH
MPOLIECCH €€ ISSTENIFHOCTH 1 NIPaBUIIAMH BHYTPEHHET0 pacnopsaka 1 MHAUBHIYJIBHOE 331aHHe
2 [TpoxosxaeHue MHCTPYKTaXka MO TEXHUKE OE30MIaCHOCTH M NMPOTUBOIOXKApHOW | MHAMBHAYaIbHOE 3a/1aHHE
0e30macHOCTH

BeinonHeHrne paszenoB paboyero dTama MPOU3BOACTBEHHON MPakTHKH: c6op | OTYET O MPOXOKICHUH MPAKTUKU
uHpopmai 00 OOILIeH XapaKTepPUCTHKE OpPTraHU3allMd; aHaJIU3 CHUCTEMBI
yIpaBJIeHHs OpTaHU3alMeil; OMUCAHHe PUHATHS PEIICHUH PYKOBOIUTEISAMHE
3 OpraHM3allyi;, aHaIN3 MapKETHHIOBOH JESTENbHOCTH OPTaHU3alid; aHaJn3
CHCTEMBI YIPABJICHUS YEIOBEUYCCKUMH PECYpCaMy B OPraHHM3aLlMH; aHAIM3
(DUHAHCOBO-XO35CTBEHHON  JIEATETIBHOCTH  OpraHH3alliH;  pa3paboTka
HAIpaBJICHUI COBCPUICHCTBOBAHMS JESTEIbHOCTH OpPraHU3alUHL.

4 O(bOpMJ'IeHI/IC 0T4YETa O HNPOXOKACHUU ITPAKTUKHU Ortuet o TNPOXOKACHUH NPAKTHKH

[Monnuck nuna, NpoOBOAMBLIETO Ionanuck cryneHra
HHCTPYKTaX

WHCTpyKTaX 10 TeXHHUKE 0€30IacCHOCTH NMpoiiieH

WHCTpyKTaX 1O MPOTHBONOXAPHOH 0E30IacHOCTH
NpONAeH

O3HaKOMJIGH C TIpaBWJIaMH BHYTPEHHETO pacropsiaka
opranusanuu (6a3pl IPaAKTHKH)

PykoBonurens mpaktuku: ot CI'CITY / N.0.0.
OT opranuzanuu: /N.0.0.
3agaHue MPHUHATO K UCIIOJTHEHHUIO, CTYISHT /N.0.0.
«_» 20 T
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q)OHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ aTTeCcTaluu

1. Obwas xapaxmepucmuxa opeanuzayuu

1.1. [TonHOE HAUMECHOBAHHE OpraHu3aiyu. OpFaHI/ISaHI/IOHHO-HpaBOBaﬂ (bopMa. MeCTOpaCHOJ’IO)I(eHI/IC. KonrtakTHbIC JIaHHBIC

1.2. Beimucka u3 ETPIOJI/ETPUII (cBeneHus o perucrpaiiu, o0 ydyeTe B HAIOTOBOM OpraHe, 00 yCTaBHOM KalHTale, O BHAAX
sxoHOMUYeckol aesteapbHocTd mo OKBDJ] OK 029-2014 KJEC Pen. 2)

1.3. ACCOpPTUMEHT MPOAYKTOB (YCIIyT), CTPYKTypa aCCOPTUMEHTA MPOYKTOB (YCIIYT) OpraHU3aIiu

1.4. TlokazaTenn KayecTBa NPOAYKIUH (YCIIyT) OpraHnu3aliu

1.5. Iloka3aTeny KOHKYPEHTOCIIOCOOHOCTU NMPOAYKIUHU (YCIYT) OpraHu3aluu

2. Cucmema ynpasnenus opeanuzayuet

2.1. Ctparerus opranu3anuu

2.2. OCHOBHBIE 1IeJIH OpTraHH3aluU

2.3. OpraHu3allMOHHAas CTPYKTypa YIPaBJIECHUS U €€ JIEMEHThI

2.4. NadopMaIOHHbIE TEXHOJIOIUY YIIPABICHUS

3. Ilpunamue pewienuti pyxogooumensiMu oOpeanu3ayuu

3.1. Cioco6sI IMOATOTOBKH YIIPABJICHUYCCKUX pemeHHﬁ PYKOBOJUTEIIAMHA OpraHnu3alluu

3.2 MeToabl IPUHATHS PYKOBOAUTEISIMU KOMITAHUH OPTaHU3aI[HOHHO-YIPaBIeHIECKUX PEIICHUH

3.3. PCSyJ'[I)TaTI/IBHOCTL NPUHUMACMBIX B OpraHu3anu yrpaBJICHYCCKUX pemel—mﬁ

4. Mapxemuneo6as 0essmenrbHOCHb OpeaHu3ayuu

4.1. XapakTepHCcTHKa CETMEHTa PhIHKA U LIeJIEBOM IPYIIIbl OpraHUu3aluu

4.2 dakTopsl MPAMOTO BO3/ICHCTBHUS BHEIIHEH Cpe/bl OpraHu3aiii (MHKPOCPEIbI)

4.3. @akTOphl KOCBEHHOTO BO3/1€IICTBHS BHEIIHEH CpeJibl OpraHu3aluy (Makpocpebl)

4.4. KoMMyHHMKaTUBHBIE MEPONIPUATHS, PeaJIU3yeMble OpraHu3alueH

5. Vnpasaenue uenogeueckumu pecypcamu

5.1. CriocoObt Habopa 1 0TOOpa MepcoHaia B OPraHU3aIuio

5.2. Buapl 1 MeTOIBI 00YUSHHS, pean3yeMble OpraHu3anuei

5.3. ®opMbI CTUMYJIMPOBAHHUS NIEPCOHATIA

5.4. CnocoOb! Ipo¢ecCHOHANBHOTO Pa3BUTHS U MOTUBALIMHU COTPYJHUKOB

5.5. KopniopatusHasi KyJIbTypa OpraHu3alyiu

5.6. CTpyKTypa YHMCIEHHOCTH Pa0OTHUKOB OpPraHU3aluu

6. Qunancoso-xo3siicmeennas 0esimeibHOCmb opearusayuu

6.1. Knmaccudukanus uMyIiecTBa OpraHu3aliy

6.2. Pexxum HaJIOFOO6J'IO)I(GHI/I$I, AZICKBATHOCTD €r0 MCIIOJb30BaHU U1 OpraHnu3anun

6.3. VicTouHKH (MHAHCHPOBAHUS OpTraHH3aIlHN

6.4. luHaMKKa OCHOBHBIX MOKa3aTesiel (PMHAHCOBO-X03sICTBEHHOM JICATEIbHOCTH OpraHU3aIiH

7. Dunancoso-xo3aUcmeennas 0esimeibHOCMb opearusayuu

| 7.1. Ctpareruueckue Lesau 1 mpodjaeMbl OpraHu3alu
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q)OHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUST HpOMe)KyTO‘IHOﬁ aTTeCTalun

7.2. Pexomenaaiuu (MEpONPUSTHSI) TIO COBEPUICHCTBOBAHHIO JICSITEILHOCTH OpraHU3aIliH

7.3. IIporHo3Has OLEHKa IKOHOMUYECKOI 3p(heKTUBHOCTH PEKOMEHIALUI (MEPOIPHATHIT) 110 COBEPIICHCTBOBAHHUIO ACSATEIHBHOCTH
OpraHu3alliu
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QOHJ OLEHOYHBIX CPEICTB /UL MPOBEACHIA IPOMEIKYTOUHOH aTTeCTALHH
JHEBHHUK NPOU3BOJCTBEHHOMU INTPAKTUKHA
(OPTAHM3AIIMOHHO-YIIPABJIEHUECKA A TTIPAKTUKA)

CTyZleHTa_ Kypca, IPYIIIb

1

Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIEHHOCTH (Mpo(dnIb) noaAroToBku « DUHAHCOBBIH CEpPBUCY,

(®1.0))

Jara

COZ[Gp)KaHI/Ie JACATCIIBHOCTU CTYICHTA

PykoBoauTeNp NpakTUKH:

®UO cryneHTa:

[ 1.0.9.

TIOJIIIHCh
MII

Jlara

XapaKTepuCTHKA PYKOBOAUTESA NPAKTUKHU
OT NPOPUIBbHOI OpraHu3anun

Ne n/n Kpurepuu oueHku
1. |MupuBuayaJbHOE 33JaHHE HA MPAKTUKY Boimonueno/ He Boimonneno!
2. |BemonHeHHe 331aHMi PyKOBOJHUTENS IPAKTHKU Brimomaeno/ He BEIONTHEHO
3. |Cpoxu mpoXO0KACHHUS MPAKTUKU Cobaroznensl/ He cobumtoieHb
4.  [[IpaBmia BHYTPEHHETO TPYAOBOTO pacIopsaka Cobmonensl/ He cobmroieHs
5. [TpeGoBaHus 0XpaHbI TPyJia ¥ HOXKAPHOH 0€30MaCHOCTH Cobaronensl/ He cobutoieHb
6. |CooTBeTcTBHE OTUETA [10 MPAKTUKE HHAUBHAYyaIbHOMY 3anaHui0 | CoorBerctByeT/ He cooTBeTCTBYET

PyKOBO,D;I/ITCIIL NMPAKTUKH:

! BepHoe noguepkHyTh

/| N.0.9.

MOAIHNCH
MII
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOﬁ arTecTanuu
Baank o0paTHOii cBsA3M 1JIs1 OLIEHKH NMPON3BOICTBEHHON MPAKTHKH
(opraHuM3aIrMOHHO-yIpaBIeHYIECKast PAKTHKA)

CTYAEHTa_ Kypca, TPYIIIIbI ,

Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIEHHOCTH (MpodnIIb) MoAroToBky «DUHAHCOBBII CEPBUCY,

(®.11.0.)
OueHka pe3yJIbTaTOB 0TYeTa NPAKTUKH — 85 6a/s10B

Xapaxmepucmuku cooepoicanus u pe3yiomamos pabomol bannet
1. O01mas xapakTepucTHKA OPraHM3aliu H ee ycayr — 15 6ayioB
CdopMyanpoBaHO IOJHOE HAMMEHOBAHHE OPTaHM3AIMH, ONpelelieHa OpraHH3alHOHHO-TpaBoBas (opma U ero 5
MECTOPACIIOJIOKEHHE, YKa3aHbl KOHTAKTHbIEC JaHHBIE OpraHU3alul
IIpencrasnena Boinucka u3 ET'PYOJI/ETPUII (cBeneHus 0 peructpaiiiu, o0 yueTe B HaJlorTOBOM Oprase, 00 yCTaBHOM 2
KanuTajie, 0 BUaax skoHoMudeckoi aestenpbHoct mo OKBOJ[ OK 029-2014 KIEC. Pen. 2)
Omnucanpl yciyru (acCOPTHMEHT NPOAYKTOB W YCIYT), MPOAaHAIM3HPOBaHA CTPYKTypa ACCOPTHMEHTa YCIyT 3
(IpOYKTOB) OpraHu3aluu
OnpezeneHsl ¥ ONMCaHBI TOKA3aTeNIM Ka4yecTBa NPOLyKIKH (YCIyr) opraHu3aluu 4
OnpeieneHbl U OMMCaHbI MOKA3aTeIH KOHKYPEHTOCITOCOOHOCTH MPOAYKIMH (YCIIYT) OpraHu3aliu 4
2. Cuctema ynpasJienus opranusanueii — 10 6an108
Wnentuduumposana u chopMyIMpOBaHa CTPATETHsI Pa3BUTHSI OPraHU3aluH 2
C¢opMynupoBaHbl OCHOBHBIE 11€11 OpPraHU3alUuH 2
3adukcupoBaHa HMMEIOIIASCS B OPTaHU3allMU CTPYKTypa YIpaBileHHs (B BUJAE CXEMBI), ONHUCAHbI €€ OCHOBHBIE 4
9JIEMEHTBI, IPOBEJICH aHAIN3 OPraHN3alMOHHON CTPYKTYPHI YIPaBISHHUS
BbliesieHb! ¥ ONUCcaHbl UMEIOIIKeCs B OpraHu3aiy HHGOPMallMOHHbIE TEXHOJIOTUH YIIPABICHUS 2
3. IlpuHsATHe pellleHHii pYKOBOAMTEJISIMU OPraHU3aluu — 6 0a/J10B
ITpoanaau3upoBaHbl CIOCOOBI IOTOTOBKU YIPABICHUYECKHX PELICHHH PYKOBOAUTEIIMY OpraHU3aluu 2
OmnucaHbl METOABI NPUHATHS PYKOBOANUTEISIMU KOMITAHUHU OPTaHU3aIIMOHHO-YIIPABICHYECKUX PEIICHUI 2
[Ipoananm3upoBaHa pe3ylbTaTHBHOCTh NPUHUMAEMbIX B OPTaHU3AIMH YIIPABICHIECKHX PeIIeHUH 2
4. MapkeTUHIOBasi 1eSITeJLHOCTH Opranuzanuu — 12 6a/1oB
JlaHa XxapakTepHCTHKa CETMEHTa PhIHKA U LEeJIeBOM IPYIIIEL, KOTOPYIO 0OCTYKHBAaET OpraHHU3aIHs 2
WpentudunupoBanbl U OMUCaHBI (AKTOPHI NMPSIMOrO BO3JCHCTBHUS BHEIIHEH cpelbl OpraHu3aluu (MUKPOCPEIbI): 3
MIOCTABIIMKH PECYPCOB, IIOTPEOUTEINH, KOHKYPEHTHL, IIOCPEIHUKH, KOHTAKTHBIC ayAUTOPUHI
WnentudunupoBanbl U onucaHbl GHaKTOpbl KOCBEHHOT'O BO3JAEHCTBUS BHEIIHEH Cpe/bl OpraHu3aluy (Makpocpebl): 5
9KOHOMHUECKasl, MONUTUYECKas], TEXHOJIOTHUecKas, COLalIbHas cpea
OmnpenesneHsl U ONMMCcaHbl KOMMYHHKAaTHBHBIE MEPOIPHUATHS, pealn3yeMble OpraHu3anueii (pexiama, CTUMYJIUPOBaHHe 5
cOBITa, IPSIMOM MapKETHHT U IIp.)
5. YnpagsiieHue yeJioBe4ecCKUMHU pecypcamu — 12 6ajlioB
[TpeacTasieHs! criocoObl HAOOpa M 0TOOpa NepcoHANa B OPraHU3aIMIO 2
IIpeacTaBieHbl BUABI U METOABI O0YUSHHSI, pean3yeMble OpraHnu3alnei 2
CrpynnupoBaHbl B onpeielieHbl GOPMBI CTUMYJIMPOBAHMS IepcoHaa (MaTepHaIbHOe U HeMaTepHaIbHOE) 2
OueHeHs! cr1oco0b! MPo(ecCHOHATLHOTO PA3BUTUS U MOTHBALIMHU COTPYJHUKOB 2
OueHeHa KopHopaTHBHAs KyJIbTypa OpraHU3aluH 2
IIpoaHanu3upoBaHa CTPYKTYpa YHCICHHOCTH PaOOTHUKOB OpraHU3aluu 2
6. PUHAHCOBO-X0351iiCTBEHHAS 1eATEJILHOCTh opranusanuu — 10 6aju10B
OcymiecTBiieHa KIIacCU(PHKAIHS UMYIIECTBa OpPraHM3aliH Ha COOCTBEHHOE, apeHayeMoe, PUOOPETEHHOE B JIN3UHT U 5
T
OmnpenesnieH peKiM HaIOroo0JIOKEHHs], OLICHeHa aJeKBATHOCTh €0 HCIIOJIb30BaHMUs ISl TAHHOW OpraHu3aIliy 2
OmnpeneneHsl HCTOUHUKY (PMHAHCUPOBAHMS OpPraHU3aLUK 2
[Ipoananm3upoBaHa JUHAMHKA OCHOBHBIX IIOKa3areseil GUHaHCOBO-X03SHCTBEHHON e TeIbHOCTH OpTraHH3alliu 4
7. HanpaBJieHusl cCOBepPIIEHCTBOBAHUA esATeJIbHOCTH opranu3anuu — 20 6a1108
HpC,Z[CTaBJ'ICHbI CTPATCIUUCCKUEC LECJIN OpraHU3alviu; BBIABJICHBI W OIIMCaHBI HpOGJ’[CM])I, KOTOPBIC BBICTYNIAIOT B 4
Ka4yecTBe (paKTOPOB, OTPAHUYMBAIONIMX JOCTH)KEHHE MMOCTABICHHBIX CTPATErHIECKHX Leliel OpraHu3alum
PazpaboTaHbl peKOMEHJalUK 10 COBEPLICHCTBOBAHUIO ISSITEILHOCTH OpraHU3aIUHU (IIPEUIOKEHBI CIOCOOBI PELIeHHS 10
CYIIECTBYIOIUX MPOOIEM)
JlaHa nporHo3Has OlIEHKa YKOHOMHUYECKOH 3 (PEeKTUBHOCTH PEKOMEH AU 110 COBEPIICHCTBOBAHHIO ACATEILHOCTH 6
OpraHu3anuu
OuneHka AHeBHMKA NPaKTUKH — 15 6ajii0B
Xapaxmepucmuxu codepiicanus u pe3yaomamos pabomol Bannv
IIpuBeneHo omucaHue eXEeTHEBHOMN eI TeIbHOCTH CTY/ICHTA B TIEPHO]] TPAKTHKA 10
WNupuBuayaneHoe 3ajaHue Ha NPAKTHKY yTBepkAeHO pykoBoxuteneMm mpaktuku ot CICITY, cornacosaHo
pyKOBOJMTENEM OT MPOGIBHON opraHn3anui. Ha mociennel ctpaHule THEBHUKA MPAKTUKH CTOUT I1€4aTh, JaTta U 5

MOANHCH PYKOBOAUTEIISI OpraHu3alii, Ha KOTOPOM Oblia HpOﬁ}ICHa IPpaKTUKa

Onenka opopmiieHHs: 0T4eTa’

2 3a KaXkJ0€ HECOOTBETCTBHE B OOPMIECHHH OTUETa CHUMAETCs 2 Garia.
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUST HpOMe)KyTO‘IHOﬁ aTTeCTalun

Tpebosanus k oghopmaenuro +

Pabora BbINONHEHA HA CTaHAAPTHBIX JucTax Oymaru popmara A4, mpudt TimesNewRoman, kernp 14, uHTEpBaN
MOJYTOPHBIHA, BRIPABHUBAHUE OCHOBHOT'O TEKCTA MO IIHPHHE

Ionst: cBepxy — 2 cM, cHU3Y — 2 cM, cripaBa — 1,5 cm, cieBa 3 cM

CrpaHuIpl POHYMEPOBAaHBl apaOCKUMHU OU(paMy, HOMEp MO IEHTPY BBEPXY CTPAHHULBI, THTYIBHBIM JIHCT HE
IPOHYMEPOBaH

Bce TabnuIpl ¥ pUCYHKH HMEIOT HYMEpAIHIO M Ha3BaHH (HaJ TabJMIeH cripaBa, HOA PUCYHKOM ClIeBa)

B Ta6nnuax OTCYTCTBYIOT OTCTYTIIbI, UHTCPBaJI OHHHapHLIﬁ, BbIPDAaBHUBAHUEC IO NIMPUHE

[Ikana nmepeBoja 6a1IOB B UTOTOBBIE OLIEHKH:

0-55 6asnoB — «HEYAOBICTBOPUTEIILHOY»

56-70 0aIoB — «yIOBICTBOPUTEIEHOY

71-85 6aioB — «XOPOIIOY

86-100 0aIoB — «OTIUIHO»

Konmuectso 6amios

O1ieHKa 3a POU3BOICTBEHHYIO MPAKTUKY

PykoBoguTens mpon3BOICTBEHHOW MPAKTUKH /N.0.0.
« » 20 T
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