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1. HEJIX U 3AJAYU TPAKTUKHW. BUJI, TUII IIPAKTUKH, CIIOCOBbI U ®OPMbI EE IPOBEJIEHUA

Hean npoxo:xkaenus npakTuku: chopmuporats 3ananabie OITOIT BO acriekTsl KOMITETEHIU#
3agaum npakTUKH: cOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BaTEIbHBIC PE3YJILTAThI

Buj npakTuky: Npou3BOACTBEHHAS

Tun IIPAKTUKU: IIPESAAUTITIOMHAsL

Crioco0 npoBeJIeH)s: CTalliOHapHasl, BbIe3THAS

Dopma NpoBeJCHUS: HEITPEPbIBHAS

2. MECTO IPAKTUKH B CTPYKTYPE OBPA30OBATEJbHOM MPOI'PAMMBI

Iuka (paszen) OI: [52.0.03

[pakruka siBisiercs oos3aTenbHbIM paszaenom OIIOIT BO no HanpaBiieHHIO TOATOTOBKH U MPECTABISET cO00M BU yUeOHOM paboTHI,
HETOCPEACTBEHHO OPUEHTHPOBAHHBINA Ha NMPO(ECCHOHATBHO-TIPAKTUYECKYIO ITOJITOTOBKY 00yYaroImuXcs.

[Ipaktuka 6aszupyercs Ha pazaenax OITOIT BO: «Xapakrepuctrka npodecCHOHAIBHOM eI TeIbHOCTH BBITYCKHHUKOB, OCBOUBIINX
nporpamMmy», « TpeGoBaHUs K pe3ybTaTaM OCBOSHHUS IPOrpaMMbly, « TpeOoBaHUs K CTPYKTYpE MPOTPaMMBbD».

B crpykrype OIIOIT BO mo HampaBieHHIO MOATOTOBKH MPAKTHKA 3aBEpPIIACT M3YYCHHE TAKHX JUCHHUIUIUH (TPAKTHK) y4eOHOTO
wiaHa, kak. [IpousBoiucTBeHHass mpakTHka ((HUHAHCOBO-WH(GOpPMALMOHHAs MpakTuka); I[IpOM3BOACTBEHHAs IpaKTHKa
(opraHM3alOHHO-yIpaBJieHYecKkas mpakTuka); [Tpon3BoacTBeHHas MpakTHKa (HUHAHCOBO-CEPBUCHAS IPAKTHKA).

HpaKTI/IKa SIBJIICTCSI OCHOBOM JJIs1 3(1)(1)€KTI/IBHOFO OCBOCHH CJICAYIOMNX TUCHUIIIINH (HpaKTI/IK) yqe6H0r0 IJiaHa:

IloaroroBka k ciade u cjada TOCy1apCTBEHHOI'O SK3aMCHa

BrimosiHeHNe 1 3a11UTa BEITYCKHOH KBaTH(UKAMOHHONW paboThI

3. KOMIIETEHIIMHX OB YYAIOIIEI'OCH, ®OPMUPYEMBIE B PE3YJIBTATE ITPOXOX/JIEHUSA ITPAKTUKH

YK-1. Cnocoden OCYIIECTBJIATH MOUCK, Kpl/ITI/I‘IeCKl/lﬁ AHAJII3 U CUHTE3 I/IH(l)OpMaIIHH, NPUMECHATH CHCTEeMHBIH MOAXO0/ IJIsI
peUHICHUs MOCTABJICHHBIX 3aa4

YK-1.2 HaxoauT, KpUTHYECKH AaHAJIM3UPYET H BbIOUpPaeT HHGOPMAINIO, HEOOXOAMMYI0 /ISl pelleHUs MOCTABJIEHHOM 3a/1a4u.

Brnaneer: onmpITOM aHaW3a MCTOYHUKOB MHQOpMAHKU 00 00BEKTE MCCIECIOBAHUS; ONMBITOM cOOopa W 00pabOTKH MHPOpMAIHH 00
00BEeKTe UCCIIeIOBaHNS (IOCTAaHOBKA 33/1a4, OIpejielieHHe 00bEKTOB ¥ METOJIOB).

YK-2. Crioco0eH onpenesiTh KPYr 3aa4 B paMKaX MOCTABJIEHHOI 1eJIM M BIOUPATh ONTHMAJIbHbIE CIIOCOOBI X peleHHsl,
HMCXO/Is1 U3 el CTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB H OrpaHMYeHUH

YK-2.1 ®opmyaHpyeT COBOKYNHOCTh B3aMMOCBSI3aHHBIX 33/1a4 B PaMKaX MOCTABJIEHHOH LeJIU padoThl, 00eCeYnBAIOIIHUX ee
goctkenne. OnpeneisieT 0:kuaeMble pe3yJbTaThl pelleHisl MOCTABJEHHBIX 3a/1a4.

Brnazeer: onpITOM MOArOTOBKH JTAHHBIX JUIS anpoOalvu pe3yabTaToB UCCIeNOBaHUS (ITOCTAHOBKA 3a/1a4, OMMCAHUE XOAa PELICHUs
3a]a4, METOJIOB 1 HHCTPYMEHTOB, ONPEIJICHHE OKUIAEMbIX PE3YJIbTATOB).

YK-2.4 Ily0,u4HO npeacTaBJisieT pe3yJbTaThl PelIeHHs 32/1a4 MCCJIEI0BAHNSA, IPOEKTA, AesiTeJIbHOCTH.

Brageer: onbITOM 3alUTHl OTYETA IO MPEIIUITIOMHON NPaKTUKE.

YK-3. CriocoGeH 0CylIecTBISITh COLMAJIbHOE B3aMMO/IeliCTBHE U PeaJu30BbIBATH CBOIO POJIb B KOMaH/Ie

VYK-3.1 Ilonnmaer S(l)q)eKTI/lBHOCTb HCIMOJIB30BaHUA CTPATCIUM COTPYAHUYECTBA IJIA JOCTHKECHUSA MOCTABJICHHOM neJjau,
onpeaejasieT CBO poJjb B KOMaHIeE.

Brnaneer: ombIToM paboTel B KOMaHAE, NPUIEPKUBASICH NPUHIUIIOB KOPIIOPATUBHONW KYJNBTYpPBI, pa3padOTaHHBIX B OpPTaHU3allNH;
OTBITOM OIICHKU KOPIOPATUBHOM KYJIBTYphl OpraHu3aluu chepbl yCIyr.

YK-3.5 Dp¢exTuBno B3aumoaeiicTByeT ¢ APYrUMH YIeHAMH KOMAH/bI, B T.4. y4aCTBYeT B 00MeHe HH(pOpMaLneil, SHAHUSIMU
H ONIBITOM, B IPe3eHTAIINH Pe3yJILbTATOB Pa00Thl KOMaH/bI.

BraneeT: onbITOM B KOHTAaKTHOM 30HE OpraHU3aliy chepbl YCIYT; ONBITOM OLEHKH KaJpOBOTO PECypca OpraHu3aluu chepsl yCiuyr;
OITBITOM aHaJIM3a TEXHOIOTHH YIIPaBIeHHs IEPCOHAIIOM B KaIPOBOM MEHEIKMEHTE OpraHu3aliy c(epsl YCIIyT.

OIIK-1. Cnioco6eH NpuMeHATh TeXHOJIOTHYeCKHe HOBAIlMK 1 COBPeMeHHOe NPorpaMMHoe odecrieueHue B chepe cepBuca

OIIK-1.1 OnpeneJisieT NOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAMAX U HH(OPMATIMOHHOM oDecnieuyeHnu B cepe cepBuca

BrnaneeT: ombiTOM aHanmM3a WCIOJIB30BAHUS WHTEPHET-TEXHOJOTUI B XO3SMCTBEHHOW AEATEIBHOCTH OpraHHM3alMu cepbl yCIyT;
OIBITOM 00OCHOBAHUS BhIOOPA ONTHMAIBHOW MOJICITH MHTETPAIl OPTaHU3ALIMHU B AJICKTPOHHBII OH3HEC.

OIIK-1.2 OcyuecTBsieT MOUCK U BHeJPeHHE TEXHOJIOTHYeCKHX HOBAIIMI M COBPeMEeHHBIX MPOrPaMMHBIX NPOAYKTOB B
CEPBHCHYIO 1eSITEJIbHOCTH OPraHU3alUuK

BrageeT: onbITOM aHaIM3a MHHOBALUM B CEPBUCHON JESITENLHOCTH OPraHU3aLiK Chephl yCiIyT.

OIIK-1.3 3naeT u yMeeT UCN0JIb30BATh TEXHOJIOTHYECKHE HOBALUM U COBPEMEHHOE NMPOrpaMMHoOe ofdecrnedyeHne B CEPBUCHOI
HesiTeJIbHOCTH OPraHu3aluu

Brnaneer: omblToM mpoBedeHUs ayauTa BeO-caiiTa: ompeleleHHs Lesed caiiTa, NpeacTaBICHUS CTPYKTYPBl caiiTa, OIEHKH
103a0WJINTHY JU3aiiHa caiiTa, OLIEHKH IPUBJIEKATEIbHOCTY KOHTEHTA JJIsl OCETUTENEH caiiTa.

OIIK-4. Cnioco0eH 0cylecTBISTh HCCIEN0BAHNE PHIHKA, OPraHH30BbIBATH IPOAAKHA U NIPOABUKEHHE CEPBUCHBIX IIP 01YKTOB

OIIK-4.2 Opranu3syer NpoJABUKEeHUE U MPOJAAKU CEPBUCHOTO MPOAYKTA, B TOM YK CJIie ¢ IOMOIIbIO OHJIAliH U HHTEPHET
TEXHOJIOIMii

Bnanmeer: ombiTOM  aHanmM3a  MCHOJB30BAaHMS ~ WHCTPYMEHTOB  HMHTEPHET-MApKETHHra B JICATEILHOCTH  OpraHU3alMU
(MHTEpHET-peKIaMbl, e-mailMapKeTHHra, MapKeTHHra COLMAIBHBIX CBs3ed, MOOWJIFHOTO MapKeTHHra W Ip.); OMBITOM aHaIn3a
(hopMHpOBaHUsI KITMEHTCKOW 0a3bl B cetu MHTEpHET.

OIIK-5. Cnoco6eH NpUHUMATH IKOHOMHYECKH 000CHOBAHHBIE PellIeHHs, 00eceYuBaTh IKOHOMHYECKYI0 3¢ (PEeKTUBHOCTH
opraHu3anmii n30panHoii cepnl npodeccHOHAIBLHOI 1eATeTbHOCTH
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OIIK-5.1 OnpeneJsieT, aHAIM3UPYeT, OLlCHHBAET IPOU3BOACTBEHHO-)KOHOMHYEeCKHUe MI0Ka3aTe/IH peJNIpUATHIi cepBHCca

Bnaneer: omnbiToM onpeacaeHuss HUCTOYHUKOB (1)I/IHaHCI/IpOBaHI/I$[ OpraHu3anu C(bep]:l yciayr; ONbITOM (bI/IHaHCOBOFO aHalii3a
JACATCIIBHOCTU OpTraHU3alun:. NHATrHOCTHUKH JIETTOBOM AKTUBHOCTH, OLICHKH peHTa6eHBHOCTI/I JACATCIIBHOCTU OpTraHU3alun C(l)epbl

YCIIYT.

OIIK-5.3 O6ecneynBaeT dKOHOMHYECKYH 3 (PEeKTHBHOCTH CEPBUCHOI 1eITEILHOCTH NPEANPUSITUSI

BrageeT: onmpITOM aHaJIM3a MyTEi ONTHMHU3ALNK CEPBUCHOMN AESITEILHOCTH B OPraHU3aliy Chepsl YCiIyT.

4. CTPYKTYPA U COOEP)KAHUE NIPAKTUKHA

Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJA 3aHATUS/ Cemectp Yacos
3aHSATHS

Pa3gen 1. lloaroroBuTEeNBHBINH YTAN

1.1 VYuactue B ycraHOBO4HOH KoH(pepeHuuu /Konpepeniun/ 8 2

1.2 VYuacTue B ycraHoBouHO# KoH(pepeHin /Konc/ 8 3
Pa3gen 2. Padoumii sTan

2.1 OO0O0CHOBaHHE aKTYyaJbHOCTH HCCICIOBAHUS, OTOOpP HCTOYHHKOB, aJCKBATHBIX MHPEIMETY 8 22
nccaenoBanus /1/

2.2 AHalN3 UCTOYHHUKOB, aJICKBATHBIX MPEAMETY HCCIIEe0BaHUs, (OPMYIUPOBAHUE BBIBOJIOB IO 8 176.2

pesyabTataM pabOTBl C HMCTOYHHKAaMM, OGOpMIICHHE ABYX maparpadoB HCCIICOBaHUS.
Pa3paboTka 1iaHa npakTHUECKOW vyacTu ucciaenopanus /M/

Paznen 3. KoutposibHo-pediaekcuBHBII dTan

3.1 OdopmiieHre otyera 1o uroram npaktuku /1/ 8 4
Pazgen 4. 3akia0uuTe bHbII dTAN

4.1 VYuactue B utoropoii koHpepenuun /Konbepenun/ 8 2

4.2 VYuacTue B uTorooii kondpepenuuu /Kounc/ 8 2.8
3ayer ¢ onenkoii /3au€TCOY/ 8 4
Pazgen 1. IlloaroroBuTeNBHBIH ITAIl

1.1 VYuactue B ycraHOBO4HOH KoH(pepeHuuu /Konpepeniym/ 9 2

1.2 VYuacTre B ycraHoBouHOM KoH(pepeHin /Konc/ 9 4.2
Pazgen 2. PaGoumii 3Tan

2.1 C6op nHpopmanuu B opranuzanuu /1/ 9 50

2.2 O6paboTKa U aHAJIN3 pe3yNbTaToB cOopa nHpopmarwu /1/ 253.8
Paznen 3. KoutposibHo-pediaexkcuBHBII ITan

3.1 Odopmenue oTyera 1o uroram npaxruku /M/ 9 4
Paznes 4. 3ak/II0UHTebHBI 3TAN

4.1 VYuactre B urorooii konpepennnu /Konbepenumn/ 9 2

4.2 VYuactue B utorooii koupepenuuu /Konc/ 9 4
3ayer ¢ onenkoii /3au€TCOI/ 9 4

5. OPTAHM3ANNSA NTPAKTHKHU. ®OH/I OIEHOYHbIX CPEJICTB

5.1. MecTo npoBeeHUsI MPAKTHKH

Bazoit ai1st mpoBeaeHuUs IPOU3BOACTBEHHOM NMPAaKTHKH (IpeaauIuioMHast npaktuka) sieisttores: CI'CITY (B ToM duncie moapasaesneHus,
MpeJHa3HaYEeHHbIC JJIsl MPOBEACHUS TNMPAKTUYECKOH IMOJITOTOBKH), OPraHU3alMM Pa3IHYHONW OpPraHM3allMOHHO-TIPABOBOW (HOPMBI,
OCYLIECTBILSIIOLIME JEATENBHOCTh O MNPOQWII0 COOTBETCTBYIOLIEH 00pa3oBaTeNbHONW MporpaMMbl (B T.4. B CTPYKTYPHBIX
0JIpa3IeSICHUSIX OpraHu3alid, TpeIHA3HAYCHHBIX JUISI POBEICHHS NPAKTHYECKOW TTOATOTOBKH).

5.2. Ilepuoa npoBeaeHUsI MPAKTUKHI

ITpon3BoICTBEHHAS IPAKTHKA IPOBOJMTCS B 8, 9 ceMecTpax B COOTBETCTBUH C rpauKkoM y4eOHOTO Mpolecca

5.3.uopmManoHHbIe TEXHOJIOTHH

IMpu peanuzanyu NporpaMmbl MPAKTHKU HCHOIB3YIOTCS CIEAyloIue MH(GOPMAlMOHHBIE TEXHOJOTHUM: MYJIbTHMEANA-TEXHOIOTHH,
UHTEPHET-TEXHOJIOTHH, KEHC-TEXHOJIOIUH, JUCTaHIIMOHHO-00pa30BaTeIbHbIE TEXHOIOTHH.

5.4. ®opMbl 0TYETHOCTH 10 MPaKkTHKE. DOH/I OLEHOYHBIX CPEJICTB

@DOopMBI OTYETHOCTH IO NMPAKTUKE OTPAXKEHBI B OAJUIbHO-PEUTHHIOBOM KapTe NMPAKTHKH, SBILIOLICHCS MPUIOKEHHUEM K IpPOrpaMMme
MPAKTHKH, U (WIK) B (QOHIE OLIEHOYHBIX CPEACTB ISl IPOMEIKYTOUHOM aTTeCTAUH IO MPAKTUKE, OPOPMICHHOM KaK NPHIIOKEHHE K
IIporpaMMe NPaKkTHKU

6. IEPEYEHb YYEBHOW JIUTEPATYPHI U PECYPCOB CETH «AHTEPHET»

6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHast TMTEpPaTypa

ABTOpBI, COCTaBUTEIH 3aryiaBue WznarenscTBo, 101
JI1.1 |Oxoruna H.M. CepBHCHas IeITENbHOCTD : yueOHOE rocobue Woukap-Ona : TToBoMmKCK i
https://biblioclub.ru/index.php?page=book&id=459497 rocyaapCTBEHHBIH
TEXHOJIOTHYECKUI
yHuBepcutert, 2016.
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JI.1.2 |pen. T. FO. Bazapog, b. |Ynpasnenue nepcoHanom : ydeOHUK Mockga : FOnuTn-/lana, 2017
JI. Epemun https://biblioclub.ru/index.php?page=book&id=682209
JI.1.3 |Typmanunze, T. V. DUHAHCOBBIN aHANN3 | Y4EOHUK Mocksa : FOuuTn-Zlana, 2017

https://biblioclub.ru/index.php?page=book&id=615937
6.1.2. JlonotHUTeIbHAS JINTEPATYPA
ABTODBI, COCTaBUTEIHN 3arnaBue W3 parenbcTBO, TO
JI2.1 |Bacunnes, I'. A. Vipasrnenne cepBUCHBIMU MIPOAYKTAMHU B MAPKETUHTE YCIIYT : Mocksa : FOuuTn-/lana, 2017
yueOHOe nocobue
https://biblioclub.ru/index.php?page=book&id=684630
JI12.2 |Tommcown, A. A. CrpaTernueckuit MEHEJPKMEHT: UCKYCCTBO pa3paboTKu U Mocksa : FOnutu-/lana :
peai3alry CTPaTeruy | y4eOHUK Banku u 6upsxu, 2017
https://biblioclub.ru/index.php?page=book&id=691968
6.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOM ceTd ""UHTepHeT"

D1 |HaumonanbHbli OTKpBITEIN YHHBEpcHuTeT "MHTYHT" https://www.intuit.ru/

D2 |O6pa3zoBarenbHbIil mopTan https://www.interneturok.ru/

D3 |O6pasosarensHas mwiargopma https://www.coursera.org/

D4  |OtkpeiTas onnaiH-uiatgopma "YHusepcureT B kapmane' https://www.moyuniver.ru/

D5 |Axkamemuueckuit 00pa3oBaTenbHbIH MpoekT https://www.lektorium.tv

6.3 Ilepeuens mporpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month) (ITaket mporpamm Word, Excel, Access, PowerPoint, Outlook,
OneNote, Publisher, Teams, OneDrive, Yammer, Stream, SharePoint Online).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.4 Ilepeuyenb nHGPpOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, MPO(ecCHOHATbHBIX 023 JAHHBIX

- OBC «YHuBepcurerckas OMOIMOTEKa OHIIAWHY
- Bassr mannsrx Springer eBooks
- 1C:UTC [TPOD BY3

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHME ITPAKTUKH

Peanuzaryst nporpaMMbl IPaKTUKK OCYIIECTBIIETCS Ha 0a3ze opraHu3aiuii, 001a1aoux He0OX0AUMBIM KaIpOBBIM U HAYy4YHO-
TEXHUYECKUM ITOTEHIIMAJIOM C HCII0JIb30BaHUEM MaTepHUaIbHO-TEXHIUUECKON 0a3bl, COOTBETCTBYIONIECH AEHCTBYIOIINM CAaHUTAPHBIM U
[IPOTUBOIOXKAPHBIM IIPAaBHIAM M HOPMaM, a TaKkxKe TpeOOBaHUAM TEXHUKU 0€30I1aCHOCTHU MIPU IPOBEICHUHN HAYUHO-
IIPOU3BOJICTBEHHBIX PaboT. [IJist poBeeHNUsI MPAKTUKU HEOOXO0IUM KOMIIBIOTEp C BBIXOAOM B MHTepHEeT. O0yuaronmmcst J0JKHa
OBITH OOecredeHa BO3MOKHOCTh JOCTYIA K HH(pOpMaLiH, HEOOXOAUMOH ISl BBHITOJTHEHHS 3a1aHHs 110 MIPAaKTHKE W HAITHCAaHHIO
OTYETA.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
ITporpamma npaktuku «IIpon3BoaCcTBEHHAs NPAaKTUKa (TIPEUIUITIOMHAs IPAKTHKA)»

KommuectBo 6amios
Paznen (aTan O6pa3oBareIbHBIE Kpurepuii Kpurepuii .
( ) [Iepeuens wnn npumep 3agaHuL P Kpurepun pHTeh PHTCP Kpurepuii ne
MPaKTHKU pe3ysbTaThl BBITIOJTHEH BBINOJIHEH
BBITIOJTHEH
MIOJTHOCTBIO YaCTHYIHO
Texymuii KOHTPOIb
Pabouwuit JTallL: O0ocHOBaHa MPaKTU4eCKas
000CHOBaHKE aKTyaJlbHOCTb ~ TeMBI Ul JTaHHOH
CopMyaupoBaTh TEOPETUUECKYIO
aKTyaJIbHOCTH opraHuzanuy (CUTyallMd), Ha OCHOBE
U MIPAKTHYECKYIO aKTyaJIbHOCTh
UCCIICIOBaHMs,  OTOOp aHal3a  CTEMEeHH  pa3pabOTaHHOCTH 20 12 0
HCTOUHUKOB UCCIIEI0BAHUS B COOTBETCTBUM C BoIDOCa s HTEDATYDE
’ 3ananuem BKP p paryp
aJIeKBaTHBIX  IMPEIMETY apryMEHTHPOBaHHO 000CHOBaHa
UcCcIeJOBaHUS TEOPETHYECKas AKTYaJIbHOCTh TEMBI
. IMonyyeHHBIE pe3yABTATHl  ITOJHOCTHIO
PaGounii otan: - anamus COOT}I;I?TCTB TpHO}éTaBHeHHbIM 3a7a4am
HCTOYHUKOB, yio 20 14 0
HCCIIEeIOBaHUS
aJIeKBaTHBIX  MPEIMETY
UCCIeJ0BaHMUs, .
(bopMyTHpOBaTHe IIpoananu3upoBaTh HCTOYHUKHU I10 IpoBenen JieTanbHBIH aHaNM3
IpeMETy UCCIIE0BAHNs B aJIeKBATHBIX  INPEIMETy HMCTOYHHKOB
BBIBOJIOB o PEAMETY A 8 PEAMETY ’ 20 14 0
COOTBETCTBHHU C 3a/1adamu 1 u 2 BBIBOJIBI CaMOCTOSITETbHBI u
pesynbTataM paboThl € Brmageer: ombsiToM anammsa
3aganus BKP apryMEHTHPOBAHbI
UCTOYHUKAMU, HCTOYHMKOB HMH(pOpManuu o0
odopmicHHe JIBYX o0BbeKTe HCCIIeIOBAaHUS;
IIpencraBneHo  JeTasbHOE — OIMMCAHHE
naparpagoB onbIToM cbopa u 00paboTKK 10 6 0
TEXHOJIOTHH (moaxona, MOZEIIH,
HCCIeIOBaHHS nHpopMam 00  OOBeKTe
WHCTPYMEHTA, METOJIa, MPOLEAYPHI)
= uccienoBaHuss  (IIOCTaHOBKA
Pabouwnit JTaIlL: PazpaboraTs mias rnassl 2 BKP .
N 3aja4, onpeneneHue o0bekToB | Ilnan HCCIIEeI0OBATENbCKOM 4acTu
pa3paboTka IUIaHa (IpakTHYeCKOW YacTh
. U METO/IOB). MOJIHOCTBIO COOTBETCTBYET 20 14 0
IOPaKTUYECKOM  4YacTW | MCCJIE0BAaHUS) B COOTBETCTBUU C
Brnageer: omeITOM  3alIMTHl | OCTABICHHBIM 3aJadaM HCCIIETOBaHHS
HUCCIIEJOBAHNS 3agadamu 3 u 4 3aganus BKP .
oTyera MO MNPEIIUNIOMHON
Pabota BbInoIHEHa Ha CTaHIAPTHBIX
MIPpaKTHKE.
nucrax Oymaru gopmara A4, mpudt
TimesNewRoman, kernp 14, uHTEpBan
MOJTYTOPHBIN
[ons: cBepxy — 2 cm, cHU3Y — 2,5 cM,
crpaBa — 1 cm, cneBa 3 cm
. CrpaHullpl TPOHYMEPOBaHbI apaOCKUMHU
KonrponsHo-pednexcus | OhopMUTb OTUET B COOTBETCTBHUH C DATHIL TIPOHYMED P
. mudpaMy, HOMEp IO ILEHTPY BBEpXY
HBIH dTamn KPHUTEPHSAMHU o
CTPaHHUIBI,  THUTYJAbHBIH  JIUCT  HE 10 5 0
MIPOHYMEPOBaH
A03a1pl Hane4yaTaHbl C KPaCHOH CTPOKH,
OpU 3TOM OT JIEBOTO TOJSI HMEEeTCs
orcryn 1,25 cm
B Tabmumax OTCYTCTBYIOT —OTCTYIIBL,
BBIPABHUBAHKE 110 NIMPHUHE
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
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IIpomexxyrounas
aTTecTanus

56-70 6a/mIoB — yIOBIECTBOPUTEIHLHO
71-85 6ayioB — XOpOIIO
86-100 6ayI0B — OTIMYHO
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
ITporpamma npaktuku «IIpon3BoaCcTBEHHAs NPAaKTUKa (TIPEUIUITIOMHAs IPAKTHKA)»
BannbpHO-pefiTHHTOBast KapTa MPOM3BOICTBEHHON MPAKTUKH (IPEUTATIIOMHAS TPAKTHKA)

KosuectBo 6ajuios
Pazpmen (aTam) Iepeuens unu npumMep OBpasoBATEIbHbIE PE3yLTATE Kpurepun Kpurepmit | Kpurepmii | Kpurepwuii
MIPAKTUKU 3aJJaHus BBINOJIHEH BBITIOJTHEH HE
MOJIHOCTBIO | YacTUYHO BBINIOJIHEH
Texymmii KOHTPOJIb
Bnageer: onbitoM  pabotsl B | OOLIas XapakTepUCTHKA OpraHM3aluu: CGopMyIUpPOBAHO HOJIHOE
KOMaH/Ie, NpUIEP)KUBasCh | HAMMEHOBAHUE  OPraHM3alMy; OmpeJeNieHbl  PEKBU3UTHI
MIPUHIUIIOB KOpl‘IOpaTHBHOﬁ OopraHmn3annu HaA OCHOBC OCHOBHBIX PETUCTPATMOHHBIX
KYJIBTYpHI, pa3zpaboTaHHEIX B | noxymenroB (EI'PH, MHH/KIIII) u ee MecTopacroyioKeHHE; 3 15 0
OpTaHM3allMK; ONBITOM ONEHKH | ONpENEeHbl OpraHM3alMOHHO-TIpaBoBas (¢opmMa H  (opma '
KOPIOPATHBHOM KyJIbTYphl | COOCTBEHHOCTH OPraHM3alliH; OTPAKEHbI OCHOBHBIE HAMIPABJICHHUS
OpraHu3anuu c(l)ep},} YCIIYT. JACATCIBPHOCTHA OpraHu3alnu; IIPCaACTaBJICHA UCTOPHUA CO3JaHUA U
Brianmeer: ombIToM B KOHTaKTHOM | Pa3BUTHUS OpraHU3ALMM
PaGounii JTar: 30He opranuzanuu chepbl yciyr; | ColHManbHO-TICHXONOTHYECKUE XapaKTEepHUCTUKH IOTpebuTeneil:
HW3yYeHHE U aHaIU3 OIILITOM OLIEHKH KaJPOBOI0 pecypca | OMpeleneHbl ONTHMAIbHBIE CIIOCOOBI aHAIIN3a IICHXOJIOTHIECKUX
JIEATENBLHOCTH " OpraHM3alMu chepsl yenyr; | ocobeHHOCTel moTpebuTeneil u BO3MOKHOCTD MX UCIIONB30BaHUS 4 2 0
opranmzauuu  (0a3bl HpoaHZJ};;I;I;;(iaTL' OMBITOM  aHajiM3a  TEXHOJOTWW | B TIPOLECCE  CEPBHCHOIO BSaI/IMOHeI\/'ICTBI/E}I; MIPUBEICHBI
MPEIAUTIIOMHON 0BIIlas XapaKTepHCTHKA; yIpaBJieHHUS MIEPCOHAIOM B | TUNOJOTHYECKHE XapaKTEPUCTHKU NOTpeOUTENICH YCIIyT.
TIPaKTUKH): oOrras counanwo-ncnxonornt; KaJIpOBOM MEHEKMEHTE HpeﬂOCTaaneHHe yciyrn  (XapakTepHCTHKa  CEPBUCHOTO
XapaKTepHCTHKA; eCKHe XapaKTepHCTHKH opranusanuu cepsl yciyr. B3aUMO/ICHCTBUS): MIPUBEICHBI u OTHCaHbI YCIIYTH,
COLIMANIBHO-TICHXOJIOT noTpeGuTenc; Brnaneer: OTIBITOM aHajIM3a | MpOAaHAIN3UPOBAHA CTPYKTYypa acCOpPTUMEHTa yciyr
HYecKue XapaKTEpUCTHA UCTIOJIb30BaHUS 3 OpraHu3allui; OMpECNCHbl MW OINUCAHBI MOKA3aTeNu KadyecTBa
XapaKTepUCTUKU MHTEPHET-TEXHOJIOT Ui B | YCIIyT OpraHu3alldd W TI0Ka3aTeld KOHKYPEHTOCIOCOOHOCTH
notpedurenei; B3a;e£ :;I:::P}’IISTFEM;{' XO03HCTBEHHOI JEATEILHOCTU | IPOAYKUMKA  OpraHM3aldy;  ONKMCaHa  KOHTAaKTHas  30Ha
XapaKTepHCTHKa yHIpaBICHUe ’ OpraHu3alnuu cdepsl ycayr; | opraHu3anud, (Gopmbl U MeTOEI oOCITy)KUBaHHS KJIMEHTOB,
CCpBHCHOl:O HEpCOHATIOM; JICNIOBAR OIIBITOM O?OCHOBaHI/Iﬂ BbIOOpa | MpuBENEHO POTO KOHTAKTHOM 30HBI; OMPECIICHBI ATAIBI TPOAAKH
B3aMMOJICHCTBYS; AKTHBHOCTS B COTH ONTHMAIbHON MOJENM WHTETPalMit | yCIYTH; ONPE/ICNCHb NPUEMBI, METOLb], TEXHHKH OpraHHSALUU 22 11 0
yHnpaBJICHUEC I/IHTCpHCT; Oopranuzanunu B OJICKTPOHHBIN CEPBUCHOI'O B3aMMOACUCTBHUA, TMPUBEICHBI n OITMCaHBbI
MIEPCOHAJIOM; JeJIoBas . 6usHec. MHQOPMAIIMOHHBIE CPEACTBA W TEXHOJOTHH OpraHU3alUH
AKTUBHOCTh B CCTHU (bHHaHCOBO-XOBHHCTBeH Bna,ueeT: OIIITOM aHaJm3a CEPBUCHOT'O B3aMMOIlCI>iCTBIdH; ONpeACIICHBI n OITMCAaHBbI
Unteprer; Had ACATCTLHOCTE WHHOBALMH B CepBHCHON | CTaHIApThl MH()OPMAIIMOHHOTO OOCITY)KHBAHHMS; IPEACTABICHBI
(hMHAHCOBO-XO35UCTBE JIESITEJIBHOCTH OpTaHU3aluu cepbl | pe3yabTaThl  SKCHEPTH3bI/IMATHOCTUKM  OOBEKTa  CEpBHCA;
HHasl JIesITeIbHOCTh YCIIyT. ompenesieHbl MyTH ONTHMHU3AlMK CEPBUCHOM IESATEIbHOCTH B
BnazleeT: OIIBITOM MPOBCACHUSA OpraHu3anmnu, OINpEACIICHBI HWHHOBAIIUH B CCpBHCHOﬁ
aynura BeO-caiiTa: ompeneneHus | NesTeJbHOCTH OpraHU3alHH.
nenen caiira, NPEACTABICHUS | YmpaBieHHE NEPCOHAJOM: JaHa OIIEHKa KaJpOBOTO pecypca
CTPYKTYpPBI CaﬁTau, OHCEIKI/I OpraHM3aluy;, IPOAHAIM3UPOBAHBI TEXHOJIOTMM  YIPABIEHUS 8 4 0
103a0WuTuy  aus3aiiHa  calita, | mepcoHaIoM B KaapOBOM MEHEDKMEHTE OpTaHM3allid; JaHa
OLICHKH MPUBJICKATEIbHOCTH | OLIEHKA KOPIOPAaTUBHOM KYJIbTYPbl OpraHU3alyHy.
KOHTEHTA JJIsl TOCETUTENEH caiita. JlenoBast akTUBHOCTB B ceTH VIHTEpHET: OTpa’keHO UCIIOIb30BaHHE 19 95 0
Bnaneer: OMBITOM AHAIN3A | UHTEPHET-TEXHOJIOTHH B  XO3AWCTBEHHOU IeSITeIbHOCTH '
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UCIIOIb30BaHUS WHCTPYMEHTOB
MHTEpHET-MapKETHHTa B
JEeATeTbHOCTH OpTaHM3aINI
(MHTEpHET-peKIIaMBbI,

e-mailmMapkeTHHra, MapKeTHHra
COIMANBHBIX CBSI3¢H, MOOWIBHOTO
MapKeTHHra W 1p.); OIBITOM
aHanm3a (hopmupoBaHus
KJIMEHTCKOMW 0a3bl B ceTH MHTEpHET.
Brnageer: ONBITOM — OHpeNeNeHUs

opranuzanud (B T.4. HMHTCPHET-KOMMYHHKalMi); 00OCHOBaH
BBIOOp ONTHMAIBHOM MOJENH WMHTETPAMK OpPTaHH3alHH B
3JIeKTPOHHBIN  Ou3Hec; [IpoaHaNM3MpPOBAaHO HCIOJIB30BaHHE
MHCTPYMEHTOB MHTEPHET-MAPKETHHTa / OTPaKEHbI BO3MOXXHOCTH
UCITIONB30BAHUSL ~ MHCTPYMEHTOB  HMHTEPHET-MapKeTHHIa B
JIEITEIbHOCTH ~ OpTraHH3alliu; omucaHo  (OpMHpPOBAHHE
KJIMEHTCKOW 0a3bl B ceT MIHTEepHET; MpoBe/ieH ayauT BeO-caiTa ¢
MO3UIIMU HHPOPMAIIMOHHOTO 00CTY>KUBAHUSL.

HCTOYHHKOB (uHAHCHPOBAHUSA
OpraHu3aIuu chepsr YCIyT;
ONBITOM  (PMHAHCOBOIO  aHAIU3a
JeITeTbHOCTH opranuzanuu: | OUHAHCOBO-XO3SHCTBEHHAS JeATeNHHOCTD OpTaHM3aIHH:
JUarHOCTUKU JIEJIOBOM aKTUBHOCTH, | OMpENEeNieHbl  MCTOYHUKH  (DMHAHCHPOBAHMS  OPTaHH3AIUH; 5 25 0
OLICHKH pEHTa0EeNbHOCTH | MpOaHANM3MPOBaHA  AWHAMHAKA  OCHOBHBIX  IOKasaresei '
JIeATEeNbHOCTH OpraHu3aluy chepbl | (HHAHCOBO-XO3SHCTBEHHOM JEATEIBHOCTH OPraHH3aI|y.
YCIIYT.
Brnageer: ombIToM aHanu3a IyTei
ONTUMU3ALHNHA CEepBUCHOM
JIEITEIbHOCTA B OpraHU3alluu
cepsl yCuyr.
Paboumnii JTaIl:
Bnaneer: OIBITOM aHaIM3a
pa3paboTka " OtpaxeHna pa3paboTka MporpaMMbl cOopa Hu  00pabOTKH
Pazpaborats 7 | UICTOYHUKOB  WHpopMammu 00
peanusanus uH(opMaIM: yKa3aHbl 3a1aud, 00BEKTHl cOopa uHpopMaryy,
peanu30BaTh NPOrpamMmy | OOBEKTE€ HCCICIOBAHUS; OIMBITOM
nmporpaMMel  cbopa u MeToAbl cOopa W 00paboTkum wuHpoOpManuu 00 0OBEeKTe
cobopa wu  00paboTku | cOopa W 00paboTkM HHGPOPMALUH 12 6 0
00paboTku UCCIIeI0OBAHUS;
UHpOpMaIH 00 | 00 00BEeKTe UCCIICIOBAHUS
HHPOPMAITUH 00 OTpaxkeHbl pe3yNbTaThl O Tporpamme cbopa u 00pabOTKH
0o0beKkTe UcciefoBanyss | (IIOCTAaHOBKA 3ajadv, OIpelesieHUe
o0beKTe uHpopmary 06 00bEKTE UCCIICA0BAHUS
00BEKTOB M METOJIOB).
HCCIIE0OBAHUS
Pabounit JTal: Brnaneer: ombITOM  IOArOTOBKH
pa3paborka u | Pazpaborars U | TaHHBIX VIS anpoObanuu
peanu3anuu pean3oBaTh pe3yJIbTaToB uccienoBanus | OtpaxkeHa pa3paboTka M peanu3alus OPOrpaMMBbl anpodauu
MPOTPaMMBI nporpamMmy anpoOaruu | (IIOCTaHOBKA 3a/1a4, ONMCAaHKE XOJa | PEe3YJIbTATOB HCCICIOBAaHUS: XOJl, ONUCAHHUE HMHCTPYMEHTOB, 12 6 0
anpobanuu pe3ynbpTaToB pelieHHss  3aja4, METOJOB M | METOJOB, Pe3yNIbTATHI IO KaXKIOH 3amaye.
PE3yNIbTaToB UCCIIeJOBAaHUS MHCTPYMEHTOB, ornpeesieHIe
HCCIIeIOBaHHS 0)KHJAEMBIX PE3yJIbTaTOB).
OrleHKa JHEBHUKA MPAKTHKH: TIPHBEAECHO ONMHUCAHKNE €XKEIHEBHOM
eATENPHOCTH  OOydaromerocss B IEpPHO, MPaKTHKY;
OdopMuTh OTUET U A YHaIom pHol p ’
WHIUBUAYaJbHOE  3aJaHHe  Ha  MPAKTHKY  YTBEPXKICHO
KontponsHO-pediiekc JTHEBHHK TIPAKTHKH B BrnageeT: OmMBITOM 3alUTHI OTYETa
pykoBoguresnieM — mpaktuku ot  CI'CIIY,  cormacoBaHo 15 7,5 0

HMBHBIN 3Tall

COOTBETCTBHH C
KpUTEPHUIMU

8 (0) HpCHHI/IHHOMHOﬁ IMpaKTUKE.

pykoBoxuTesneM OT mpodunbHON opranmsanuu. Ha mocnemneit
CTpaHHMIIE JHEBHHUKA IPAKTHKH CTOUT II€YaTh, JlaTa W IIOIUChH
PYKOBOIUTENS OpPTaHM3allM{, HAa KOTOPOM Oblia mpoiineHa
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MPaKTHKA.
OrmeHka 0hOpMIICHHS OTYETA 110 MPAKTHKE: PadOTa BHIMOIHEHA Ha
CTaHIAPTHBIX JiucTax Oymarm dopmara A4, mpudt Times New
Roman, kernp 14, uHTepBal MONYTOPHBIA, BbIPaBHUBaHUE
OCHOBHOTO TEKCTa IO IMIMPHUHE; OJIS: CBEPXY — 2 CM, CHU3Y — 2 CM,
ciupaBa — 1,5 cM, cieBa 3 cM; CTpaHHIBI IPOHYMEPOBAHEI
apaOckuMu 1UdpaMH, HOMEpP MO ILEHTPY BBEPXY CTPAHHUIIBI,
TUTYJbHBIA JIHUCT HE MPOHYMEPOBaH, BCE TAOJHIBI U PUCYHKH
UMEIOT HyMEpaluio W Ha3BaHus (Haj TaONuIel crpaBa, MOJ
PHCYHKOM cJIeBa); B TAaONUIAX OTCYTCTBYIOT OTCTYIIbI, HHTEPBAI
OJIMHAPHBIH, BEIPAaBHUBAHUE MO IIHPHHE.

56 0aIoB — yIOBICTBOPUTEIBHO;
71 6ann — xoporo;
86 0aIOB — OTIMYHO.

IIpomesxyrounas
aTTecTalus
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MUWHHUCTEPCTBO ITPOCBEILEHU I POCCUMCKOM ®EJEPAITHN
dbeneparbHOE TOCYAapCTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE YUPEIKICHUE BBICIIIETO 00pa30oBaHUs
«CaMapckuii rocyJapCTBEHHBIN COLIMAILHO-TIEarOTHYECKUNA YHUBEPCUTET)

Kadenpa ynpasnenus, CepBUCHBIX TEXHOJIOTHIA U 9KOHOMUYECKOTO 00pa30BaHus

Kamunenko Anacracus HukonaeBHa

®OH/I OUEHOYHbIX CPEJICTB
JUTSI TIPOBEJICHUS MPOMEKYTOYHON aTTECTAIlMU 110 TPAKTUKE
«[Ipoun3BocTBEHHAs MPAKTHKA (MPEAAUIIIIOMHAS TPAKTHKA)»

HamnpaBiieHne 1moJroToBKu:
43.03.01 Cepsuc

Hamnpasnennocts (mpoduib): «OUHAHCOBBIN CEPBUCH

KBanudukarms BbITYyCKHUKA
OakanaBp

Camapa 2021



CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecranunu
INosicHuTenbHAs 3aIKCKa

®onp oneHouHBIX cpencts (nanee — @OC) amst MPOMEKYTOYHOM aTTECTAIMU 1O TIPOU3BOJICTBEHHON MPAKTHKE (MPEAIUTIIOMHAS
IIPaKTHKa) pa3pabOTaH B COOTBETCTBUU C TPeOOBAHUSIMU (eJepalbHOrO IOCyJapCTBEHHOIO 00pa30BaTEILHOIO CTaHAApTa BBICIIETO
o0Opa3oBaHus — OakajgaBpHar mo HampasieHuto noArotoBk 43.03.01 Cepsuc, yTBepKAEHHOTO pruKa3oM MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickoit @enepanun ot 8 utons 2017 r. Ne 514; (3apeructpupoBan MunucrepcTBoM foctuiuu Poccuiickoit enepanuu 29
utonHst 2017 r., peructpanuoHHbiit Ne 47236), ¢ U3MEHEHUSIMU, BHECCHHBIMU TIPUKa3aMUd MHUHHUCTEPCTBA HAYKH M BBICILIETO 00pa30BaHHUS
Poccuiickoit @eneparun oT 26 Hos0ps 2020 r. Ne 1456 (3apeructpupoBan MunucrepcTBoM roctunuu Poccuiickoit @enepanuu 27 mas
2021 r., peructpauuonnsii Ne 63650) u ot 8 despans 2021 r. Ne 83 (3apeructpupoBaH MUHHCTEPCTBOM HOCTUIIMH Poccuiickoin
Oenepanuu 12 mapra 2021 1., perucrpanuoHHbii Ne 62739), ocHOBHOH mnpodeccuoHanbHOI o0pa3oBaTenbHOR IporpamMmoil mo
HanpaBieHuo noarotoBku 43.03.01 Cepsuc, HamnpaBieHHOCTh (npoduib): «@DHUHAHCOBBIA CEpPBHC» C Y4eTOM TpeOOBaHMit
npodeccuoHanbHbIX cTanaapToB 40.053 «CrenuanucT no opraHu3alyu IOCTHPOJAXKHOIO OOCIY>KUBAHUS U CEPBUCA», YTBEPHKICHHBII
NprKa3oM MHHHUCTEpCTBA TPyla W CONMAIBHON 3ammThl Poccuiickoit @enepanuu ot 31 oktsi0ps 2014 r. No 864H (3apeructpupoBaH
MunucrepcrBoM toctunuu Poccuiickoit @enepanuu 24 Hos0ps 2014 r., perucrpanuonssiii Ne 34867); 08.008 «Cnenuanuct mo
(h1HAHCOBOMY KOHCY/IBTHPOBAHUIO», YTBEPKIECHHBIH NpHKa3oM MUHUCTEPCTBA TPy U coLManbHOM 3amuThl Poccuiickoil @eneparuu ot
19 mapta 2015 1. Ne 1671 (3apeructpupoBad MunuctepctBoMm toctuttun Poccuiickont @enepanuu 9 anpesst 2015 ., peructpannoHHabrii Ne
36805).

Hens ®OC 1o npou3BOACTBEHHOM MPaKTHKE (MIPEAUTIIIOMHAs PAKTHKA) — YCTAHOBJICHUE YPOBHEH chOPMUPOBAHHOCTH YacTei
(acmextoB) komnereniuii YK-1, YK-2, VK-3, OIIK-1, OITK-4, OIIK-5.

3amaun @OC i MPOMEKYTOUHON aTTECTA[MA — KOHTPOJIb KaYeCTBA U YPOBHSI JOCTHKECHHUSI 00pa30BaTeNbHBIX PE3yIbTaTOB MO
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VYK-1. CniocobGeH OCyIIeCTBIATh MOWCK, KPUTHYCCKHIA aHANM3 W CUHTE3 WH(POPMAIUH, MPUMEHSATh CHUCTEMHBIH MOJIXOJI IS
peleHNs IOCTaBJICHHBIX 3a/1a4

VK-1.2 Haxoaut, KpUTHYECKH aHATU3UPYET U BHIOUpACT HHPOPMAIIUIO, HEOOXOUMYIO JUIS PELICHHUS TOCTABICHHON 3a/1a4H.

Brnageet: onbpITOM aHanu3a UCTOYHUKOB HMH(pOpMauu 00 00beKTe UCCIEIOBaHU; ONBITOM cOopa 1 00paboTk MHbOpManuu o0
00BeKTe HcciefoBaHus (IOCTAHOBKA 3a/1a4, ONpeeeHre 0OBEKTOB U METO/IOB).

YK-2. Cnoco0eH ompenensaTh Kpyr 3aJad B paMKax OCTaBIEHHOM 1111 U BBIOUPATh ONTUMAJIbHBIE CIOCOOBI UX PELICHHs, HCXO IS
73 ISHCTBYIOIINX MPABOBBIX HOPM, HMEIOIMXCS PECYPCOB H OTpaHUUCHU

VYK-2.1 ®opMynaupyeT COBOKYNHOCTb B3aHMOCBSI3aHHBIX 3aJlad B paMKaX IIOCTaBJICHHOW Iienu padoThl, 00ECIEUUBAIOUIUX €€
noctmkeHne. OnpenesnsieT oKuIaeMble Pe3yIbTaThl pelIeH s IIOCTABICHHBIX 33/1a4.

Brnageet: onbITOM MOATOTOBKM AaHHBIX JUIS allpoOaluy pe3yabTaToB UCCIeJ0BaHUs (IOCTaHOBKA 33714, OMMCAHUE XO/1a PEIICHUs
3aj1a4, METO/IOB U HHCTPYMEHTOB, OTIPEeNICHIE OXKHUIAEMBIX PE3YIIbTaTOB).

YK-2.4 [Ty6au4HOo npeACcTaBiIsIeT pe3yabTaThl peLIeHHs 3a/1ad UCCIIeI0BAHUs, IPOEKTA, AESTENbHOCTH.

BrnageeT: ompITOM 3alIMTHI OTYETA MO MPEIUITIOMHON TIPAKTHKE.

YK-3. Crnoco6eH ocylecTBIATh COLUATIbHOE B3aUMOJEHCTBUE U PEaIM30BbIBATH CBOIO POJIb B KOMAH/IE

VK-3.1 ITonnmaeTt 3 (HheKTHBHOCTH MCIIOIB30BaAHUSI CTPATEI MU COTPYAHUYUCCTBA JUTSI IOCTH)KEHHSI TIOCTABJICHHOM LIEJIH, OTIPEICIIACT
CBOIO POJIb B KOMaHJIE.

Brnaneet: onbIToM paboTHl B KOMaHIe, MPUAEPKUBASICH IPUHINIIOB KOPIIOPATHBHOM KYyJIbTYpHI, pa3paO0TaHHBIX B OpPraHU3alny;
OIIBITOM OILIEHKH KOPIIOPATUBHOM KyJIbTYphl OpraHU3aIuu c(hephl yCIIyr.

VYK-3.5 DddexTHBHO B3aMMOAEHCTBYET C IPYTHMH 4YICHAMU KOMaHJbI, B T.4. yUaCTByeT B 0OMeHe MH(popMalnuei, 3HaHUSIMU 1
OIIBITOM, B IPE3CHTAIUUN PE3YJIbTATOB pa60T1>1 KOMaH/bI.

Brnageer: ombpITOM B KOHTakTHOW 30HE OpraHM3aliH cepbl YCIYT; OIBITOM OIEHKH KaJpOBOTO pecypca OpraHu3alui chepbl
YCIIYT; OIBITOM aHAJIN3a TEXHOJIOTHH YNPaBICHUs IEPCOHATIOM B KaJ[pOBOM MEHEKMEHTE OpraHu3aIuu c(hephl yCIIyT.

OIIK-1. Cioco6eH npruMeHSTh TEXHOJIOTMYECKUE HOBAIIMY M COBPEMEHHOE NPOrpaMMHOe o0ecriedeHue B cepe cepBrca

OIIK-1.1 Ompenensier HOTPeOHOCTH B TEXHOJIOTMYECKUX HOBAIMAX U HHPOPMAaMOHHOM 00ecIiedeH ! B cepe cepBuca

Brnaneet: onblToM aHanM3a UCIOIb30BAHUS MHTEPHET-TEXHOJIOTUM B XO3SHCTBEHHON AEATENBHOCTH OpraHU3aLUM CQephbl yCIyT;
OITBITOM 00OCHOBaHMSI BEIOOPA ONTUMAIBEHOI MOJIETM HHTETPAlliy OPTaHNU3AIMH B JIEKTPOHHBIN OH3HEC.

OIIK-1.2 OcymecTBiseT NOUCK U BHEAPEHUE TEXHOJIOTUUECKUX HOBALUM 1 COBPEMEHHBIX POIPaMMHBIX IIPOJYKTOB B CEPBUCHYIO
JEeATeNTbHOCTh OpraHH3alliu

Brnazseet: onbITOM aHaM3a MHHOBAIMIA B CEPBUCHOM AEATEILHOCTH OPraHU3aliK Chephl yCIyT.

OIIK-1.3 3HaeT u yMeeT MCIONB30BaTh TEXHOJOTHYECKHE HOBALMM M COBPEMEHHOE IPOrpaMMHOE oOecliedyeHHe B CEpBHCHON
JeATeNIbHOCTH OpraHu3aluu

Brnageer: OmBITOM TNIPOBENEHWS ayauTa BeO-caiiTa: ONpeNeNieHWs Leled calTa, MpEeNCTaBIeHHs CTPYKTYpHl caiiTa, OLEHKH
103a0MJINTHY TM3aiiHa caiiTa, OLICHKU MPUBJICKATEILHOCTH KOHTEHTA JIJIsl TOCETHTENEH caiTa.

OIIK-4. Crioco6GeH OCyIIEeCTBISITh NCCISIOBAHNE PEIHKA, OPTaHU30BBIBATh MPOJAXKH U MIPOIBIDKEHUE CEPBUCHBIX IPOITYKTOB

OI1K-4.2 OpranusyeT NpoJABMXEHHUE U MTPOAaKH CEPBUCHOTO NPOIYKTa, B TOM YKCJIE C TOMOIIBIO OHJIAIH K MHTEPHET TEXHOJIOTHI

Brnangeer: onpITOM aHaluM3a  WCIIONB30BaHMS HMHCTPYMEHTOB HWHTEPHET-MapKeTHHTa B  JEATEIBHOCTH  OpTraHH3aI[HH
(vHTepHeT-peKyamMbl, e-Mail-MapkeTHHra, MapKeTHHTa COLMAJbHBIX CBsA3€if, MOOWIBHOrO MAapKETHHra M IIp.); ONBITOM aHalIu3a
(hopMHpOBaHUs KIIMEHTCKOW 0a3bl B ceTn MIHTEpHEeT.

OIIK-5. CnocobeH NpHHUMATh SKOHOMHYECKH OOOCHOBAHHBIC DEIICHUS, OOECIednBaTh HKOHOMHYECKYI0 3((PEKTUBHOCTH
opraHu3anuii n30paHHo# chepsl MPOPEeCCHOHATBHO IeATeTbHOCTH

OIIK-5.1 OnpenensieT, aHanM3UPYyeET, OLIEHUBAET MPOU3BOICTBEHHO-O9KOHOMUYECKHUE ITOKA3aTEIH MPEANPHUSITHI cepBrCca

Brnaneer: OmBITOM ONpeeNieHHsT WCTOYHHKOB (DMHAHCHUPOBAaHMS OpraHM3aliH c(epbl YCIyr; OMBITOM (PUHAHCOBOTO aHaIM3a
ACATCIBHOCTH OPraHn3alu: JUariHoCTUKHU JICJ'[OBOﬁ AKTUBHOCTH, OLICHKH peHTa6eJ'IbHOCTI/I ACATCIIBHOCTU OpraHu3aliu C(l)epbl ycayr.

OIIK-5.3 OGecnieunBaeT 3KOHOMHYECKYIO 3P (PEKTUBHOCTH CEPBUCHOMN EATEILHOCTH MPEATIPUSITHS

Brnazseet: onbIToOM aHanu3a nyTel ONTHMHU3AIMHA CEPBUCHOM JCSITEIBHOCTH B OpraHu3aiuu cepsl yCIyr.

TpeboBaHus K MPOLENYpe OLEHKH:

ITomemenue: 0coObIX TpeOOBaHUI HET.
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O6opynosanue: komnbiorep ¢ MS Office u nocrynom B uTepHeT.

HHCcTpyMeHTBI: 0COOBIX TPEOOBaHHIA HET.

PacxoHbIe MaTepHabl: OyMara U KaHIEISPCKUE IIPHHAICKHOCTH.

JlocTyml K ZOMOTHAUTENBHBIM CHPAaBOYHBIM MaTepuaiaM: 0a3aM NaHHBIX, HHOOPMAIIHOHHO-CIIPABOYHBIM M IIOMCKOBBIM CHCTEMaM
(epeducIeHHbIX B 1.6 IPOrpaMMbl IPAKTUKN).

Hopwmbr BpemeHH: Ka)0e 3afaHKe BBINOJHAETCS OOY4YaromMMHUCS UTUTENbHOE BpeMs (BO BpeMs MPOXOXKACHUS MPAKTHKU, MO
HOpMaM BPEMEHH I1.4 POrpaMMEI IPAKTHKH. ).

KoMIIeKT oLleHOUHBIX CPECTB
10 IPOU3BOACTBEHHOM NPaKTHKE (IPEINIIIOMHAs IPAKTHKA) § ceMecTp
IIposepsiemble komnerennuu no OITOIT BO:
VYK-1. CnocoGeH ocyecTBISITh MOUCK, KPUTHYECKHUI aHAIN3 U CUHTE3 MH(OPMAIINH, MTPUMEHSITh CUCTEMHBIH MOXO0T TSl PEIICHUS
MIOCTABJICHHBIX 3a/1a4

IpoBepsieMbic 00pa3oBaTEeIbHBIC PE3YIBTATHL:

VK-1.2 HaxoauT, KpUTHIESCKU aHATH3UPYET U BHIOUpAET HH(POPMAIIHIO, HEOOXOTUMYIO JJIsI PELICHHS TIOCTAaBJICHHO ¥ 3a/1a4u.

BrnazseeT: onbITOM aHa M3a UCTOYHUKOB HH(OpMAaIMK 00 00bEKTe UCCIIeIOBaHU; ONBITOM cOOopa U 00paboTkK HHPOPMALIUK 00 00BEKTE
uccie0Banusl (IOCTAaHOBKA 3a/1a4, ONpe/elIeHHe 00BEKTOB U METOJIOB).

Tun (dbopma) 3a1aHus: 3aJjaHIe HAa aHAIIU3.

TIpuMep THUMOBBIX 3a7aHNH (OLIEHOYHBIC MATEPHAIIBI):

B coorBerctBun ¢ 3amauamu BKP chopMmynupyliTe TeOpeTHHecKyl0 U IMpPaKTHYECKYIO aKTyaJbHOCTb HMCCIIENOBAaHHMSA M BBIBOJABI IO
pe3yiIbTaTaM aHalIN3a HCTOYHUKOB, a/IeKBATHBIX IIPEAMETY HCCIETOBAHUS

IIpumepsr:
Tema CoBepIICHCTBOBAHHE KA4eCTBAa 00CITy:KUBaHHS KJIMEHTOB OaHKa
Iens Pa3paboTka npeiioKeHuil o COBEPIICHCTBOBAHUIO KauecTBa 00CITyKUBAHUS KIMEHTOB OaHKa
3amaun 1. [IpoaHanm3upoBaTh COBPEMEHHBIE MTOAXO/IBI K TPOEKTUPOBAHMUIO TIPOIIECCa CEPBUCA;
2. BoisBuTh crienuduky 6aHka U ee y4eT B OpraHu3aluy 00CIYKUBAHUS KIIMEHTOB;
3. IIpoaHanu3upoBaTh NPAKTUKY OPraHU3aLUN OO0CIY>KUBAHUS B OaHKE;
4. PazpaboTaTh NpeJI0KEHHUS 110 MOBBIIICHHIO Ka4eCTBA 00CTYKMBaHHS KIIMCHTOB OaHKA 1 OLEHHUTh UX () (DEKTHBHOCTS.
Tema CoBepLIeHCTBOBaHHE OpraHU3ali Habopa 1 0TOOpa MepcoHaia B KaAPOBOM MEHEKMEHTe (DHMHAHCOBOM OpraHN3alui
Iens PazpaboTaTh IpeUI0KEeHUsI IO COBEPLISHCTBOBAHUIO OpraHu3anuy Habopa 1 oTOopa nepcoHana (GHUHAHCOBOM OpraHU3aluu
RENEL 1.ITpoaHanu3upoBaTh COBPEMEHHBIE MOAXOABI K OpraHM3aliH Habopa W OTOOpa IepcoHalla B KaJpOBOM MEHEDKMEHTE
CEpBUCHOH OpraHu3aluy;
2.BrIABUTE crienn UKy opraHu3aiy Habopa u 0TOOpa IepcoHaa B KaJpoOBOM MEHEDKMEHTe OaHKa;
3.Ilpoananu3upoBaTh NpaKTUKY OpraHU3aluy Habopa 1 0TOopa epcoHana (yka3aTh Ha3BaHUE OPraHU3alun);
4.PazpaboTaTh TPEAIOKECHUS IO COBEPIICHCTBOBAHWIO OpraHu3alud Habopa W 0TOOpa MEpCOHANa, OLCHHUTh HX
3G GEKTHBHOCTB.

Kpurepuu ouenku:

TpeboBanus bannsr

OO0ocHOBaHA TPAaKTHYECKas AaKTyalbHOCTh TEMBI JUIA JAHHOH OpraHmM3aluy (CHUTyallWH), Ha OCHOBe aHanm3a cremeHum | 20
pa3paboTaHHOCTH BOIPOCA B IUTEPAType apryMEHTHPOBaHHO 000CHOBAaHA TEOPETUUECKAs AKTyalbHOCTh TEMBI
OO0ocHOBaHA TPAaKTHYECKas AaKTyalbHOCTh TEMBI JUIA JAHHOH OpraHW3anuy (CHTyaIllud), Ha OCHOBE aHanmm3a cremeHu | 16
pa3paboTaHHOCTH BOIPOCA B IUTEPAType B OCHOBHOM 00OCHOBAaHA TEOPETHUECKas aKTyalbHOCTh TEMBI 12
B ocHOBHOM 000CHOBaHA NPAaKTHIECKas aKTyaTbHOCTD TEMBI TSI JAaHHOM OpraHU3alnH (CUTYaIInH) 0
He cooTBeTCTBYET HU OAHOMY U3 Ha3BaHHBIX TPEOOBaHUIH

[Tomy4eHHbIe pe3yabTaThl HOTHOCTBIO COOTBETCTBYIOT OCTABIEHHBIM 33[ja4aM UCCIIEI0OBAHUS 20
[Tonmy4eHHbIe pe3yabTaThl HPEUMYIIECTBEHHO COOTBETCTBYIOT ITOCTaBICHHBIM 3aJjauaM HCCIIEI0BaHUs 16
[Tonmy4yeHHble pe3yabTaThl B 3HAUUTEIbHOM CTENIEHN COOTBETCTBYIOT IIOCTABIEHHBIM 3aja4yaM UCCIIEI0BAHUS 14
He cooTBeTcTBYeT HU OHOMY M3 Ha3BaHHBIX TPeOOBaHUI 0
ITpoBeneH neTanbHbINA aHAIN3 aJIeKBaTHBIX MPEAMETY UCTOYHUKOB, BHIBOJBI CAMOCTOSITENIBLHBI X apT'yMEHTHPOBAHBI 20
B nporiecce ananu3za nureparypsl 0TOOpaHbl aieKBaTHBIE TPEIMETY HCTOYHUKH, CAETIaHbl aJleKBaTHBIE BHIBOJIBI 16
B mpouecce aHanu3a auTepaTypsl OTOOPAHB! B IIEJIOM aIeKBAaTHBIE NPEIMETy MCTOYHMKH, NTPOAEMOHCTPUPOBAHO ITIOHUMAHHE 14
peaemoii mpobaeMsl 0

He cooTBeTcTBYET HU OAHOMY M3 Ha3BaHHBIX TPEOOBaHUI

IMpencTaBneHo IeTanbHOE ONMUCAHUE TEXHOJIOTUH (TTOIX0Ja, MO/ENIHU, HHCTPYMEHTA, METOAA, IIPOLEAYPHI)
TexHonorus (MoxXo1, HHCTPYMEHT, METO/, IPOLIEAYpa) ONKCaHa OJTHOCTHIO

Texnonorus (IOAXOA, MHCTPYMEHT, METOA, NPOLEypa) ONHCcCaHa

He cooTBeTcTBYeT HU OHOMY M3 Ha3BaHHBIX TPeOOBaHUN

Pabora BhIOIHEHA HA CTAaHAAPTHBIX IucTax Oymaru gopmara A4, mpudr TimesNewRoman, kersis 14, HHTEpBaJI MOTYTOPHBIN

[ER
N N [SSRo2RNC I TN

[Moms: cBepxy — 2 cM, cHH3Y — 2,5 cM, cripaBa — 1 ¢, cieBa 3 cMm
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CTpaHHUIIB! TPOHYMEPOBAHBI apaOCcKuMH I(paMH, HOMEP IO LIEHTPY BBEPXY CTPAHHUIIBL, TUTYJIBHBIN JUCT HE IPOHYMEPOBaH 2
A03ar1ibl HarleyaTaHbl ¢ KPACHOM CTPOKH, TIPH 3TOM OT JICBOT'O TIOJIS UMeeTcst oTeTyt 1,25 cMm 2
B Tabauuax oTCyTCTBYIOT OTCTYIIBI, BBIPABHUBAHHE TI0 IIUPUHE 2

Tun (popma) 3agaHus: 3a1aHKE HA IPUMCHEHUE U CUHTE3.

IIpumep THUMOBBIX 3a7aHNi (OLIEHOYHBIE MaTEPHAIbI):

Paspaborath mian rinaBel 2 BKP (npakTtudeckoii 4acTH UCCIIeIOBaHuUs) B COOTBETCTBHU € 3afauamu 3 u 4 3ananus BKP.
ITpumMep 3a1a4m UCCIICTOBAHHUS:

TIpumep 1 3. IIpoaHanu3upoBaTh NPaKTUKY OPraHU3alUH 00CTYKUBaHUs B OaHKe (YKa3aTh Ha3BaHHUE OPTaHH3AIHH ),

4. Pa3paboTath Ipe/JI0KEHHUS 110 TIOBBIIICHUIO KayecTBa 00CITy)KUBAHHUS KITHCHTOB OAHKA U OIICHUTh MX Y3 (PEKTUBHOCTD.
TIpumep 2 3.ITpoaHanu3upoBaTh IPAKTUKY OpraHU3aIMU Habopa 1 0TOOpa MepcoHana (yKa3aTh Ha3BaHUE OPTaHU3AIINH);

4.Pa3paboTaTh NpeMIONKEHHUS IO COBEPIICHCTBOBAHUIO OpraHM3aliM Habopa W oT0Opa MepcoHana, OLEHUTh HX

3¢ GEKTHUBHOCTB.
Kpurepun onenxn:

TpeboBanus Bassr

[Tnan uccnegoBaTENbCKOM YaCTH MOJTHOCTHIO COOTBETCTBYET IIOCTABICHHBIM 3aa4aM HCCIIeIOBAHUS 20
[Tnan uccnea0BaTeNbCKOM YacT! MPEUMYILECTBEHHO COOTBETCTBYET MOCTABICHHBIM 33/1a4aM UCCIICA0BAHUS 16
[Tnan uccnenoBaTeNbCKOM YacTH B 3HAUUTENBHOM CTENIEHN COOTBETCTBYIOT ITOCTABICHHBIM 3a/1aduaM HUCCIIET0BAHMS 14
He cOOTBETCTBYET HU OJIHOMY M3 Ha3BaHHBIX TPEOOBaHUIT 0

KoMIiekT o1ieHOYHbBIX CpeACTB
IO IPOU3BOACTBEHHOM IpakTHKe (IPeANIUIOMHAs IPAKTUKA) 9 ceMecTp
IIposepsiemsie komnerennnu mo OITOIT BO:
VYK-1. CnocoGeH oCyIIeCcTBIATh OMCK, KPUTUUECKUI aHANIU3 U CHHTe3 MH(POpMaluM, NPUMEHATh CUCTEMHBIH MOIXOJ IS PELIeHUs
TIOCTaBJICHHBIX 33134
YK-2. CnocobeH onpeenars Kpyr 3a7ad B paMKax [OCTaBICHHOH LENN U BHIOUpATh ONTUMAJbHBIE CIIOCOOBI MX PEIIEHMS, UCXOJS U3
JICHCTBYIOLINX IIPABOBBIX HOPM, UMEIOIUXCS PECYPCOB U OTpaHHYCHUH
YK-3. CrnocobeH ocylecTBIATh COIMATIbHOE B3aUMOJEHCTBUE U PEaIU30BbIBATH CBOIO POJIb B KOMAH/E
OIIK-1. Cioco6eH MpUMEHSITh TEXHOJOTMYECKUE HOBAIIMK M COBPEMEHHOE TIPOrpaMMHOE oOecrieueHne B cepe cepBrca
OIIK-4. CriocoGeH OCYIIECTBIISATh UCCIEA0BAHUE PhIHKA, OPraHU30BBIBATh IPOJAXH U IPOJBUKEHUE CEPBUCHBIX IIPOTYKTOB
OIIK-5. CriocobeH mprHHAMATh SKOHOMHUYECKH 0OOCHOBAHHBIC PELICHHUS, 00ECIeYMBATh IKOHOMUYECKYIO d3(PPEKTHBHOCTh OpPraHU3aIlnii
n30paHHOM cepbl MPOPeCcCHOHAIBHON IeATELHOCTH
IIpoBepsieMbie 00pa3oBaTeIbHBIE PE3YIIBTATEL:
YK-1.2 HaxoauT, KpUTUYIECKU aHATU3UPYET U BhIOUpaeT HHGOPMALUIO, HEOOXOIUMYIO AJIsl PEIIeHHs TOCTaBICHHOHN 3aadH.
BrnazieeT: onbITOM aHaIM3a HCTOYHUKOB HH(OpMAaIMK 00 00bEKTe UCCIIeIOBaHUS; OMBITOM cOOopa U 00paboTKy HHPOPMALIUK 00 00BEKTE
HcclieloBaHus (TOCTaHOBKA 33714, ONpeiesIeHHe 00bEKTOB U METO/IOB).
YK-2.1 @opmynupyeT COBOKYITHOCTh B3aUMOCBSI3aHHBIX 33J1a4 B paMKaX ITOCTaBICHHOMN LeH Pab0Thl, 00€CIICUNBAIOIINX €€ JOCTIKEHHE.
OnpepensieT 0XXUIaeMble PE3yJIbTaThl PEIICHNs TIOCTABICHHBIX 3a1au.
Brnaneet: onbITOM HOATOTOBKH JAHHBIX JUIS alpoOaIiuu pe3ynbTaToB UCCIeoBaHus (IOCTAaHOBKA 3aJad, ONUCAaHUE XOJia pelleHus 3a1ad,
METOJIOB M1 HHCTPYMEHTOB, OTIPEICJIEHIE O’KUIAeMbIX PE3yJIbTaTOB).
YK-2.4 [Ty6au4HO NpeACcTaBIseT pe3yabTaThl PELIeHHs 3a/1au UCCIIeIOBAHUS, IPOEKTA, AESTENbHOCTH.
Brnazgeet: onbITOM 3aIMThl OTYETA 110 NMPEIAUIUIOMHON MPAKTHKE.
YK-3.1 ITonnmaet 3(heKTUBHOCTH UCIIOIBb30BAHMSI CTPATETUH COTPYIHUYECTBA JUIS JOCTIDKEHUS NTOCTABICHHOM LEH, ONpeiesieT CBOIO
pOJIb B KOMaH/E.
Brnaneet: onbiToM paboThl B KOMaHAE, IPUAEPKUBASICh PUHIUIIOB KOPIOPATUBHON KYJIBTYpBI, pa3paO0TaHHBIX B OPraHU3alMH; OIIBITOM
OLICHKH KOPIIOPATUBHOW KYJIBbTYPHI OpTaHU3aIiU cHephl YCIYT.
YK-3.5 D¢ pexTrBHO B3aMMOICHCTBYET C APYTrMMHU YJICHAMH KOMaH/Ibl, B T.4. y4acTBYeT B 0OMeHe HH(popMaliel, 3SHaHUSMU U OIIBITOM, B
MIpe3eHTaluH PEe3YIbTaTOB pabOTHl KOMAH/IBL.
BrnageeT: ombITOM B KOHTakTHOW 30HE OpraHM3alMu CGepbl yCIyr; ONBITOM OLEHKH KaJpOBOIO pecypca OpraHu3anuu chepsl yCiuyr;
OITBITOM aHaJIM3a TEXHOJIOTHH YIPABICHHUS MTEPCOHAJIOM B KaJpOBOM MEHEKMEHTE OpTraHHu3aliy cephl yCIIyT.
OIIK-1.1 Onpenensier noTpeOHOCTh B TEXHOJIOTHYECKUX HOBALMSIX U MHPOPMAIIMOHHOM o0ecrieueHnH B chepe cepBuca
BrnageeT: onbITOM aHaJIHM3a UCIIONb30BAHUS HHTEPHET-TEXHOIIOTHH B XO3SHCTBEHHOH NEsATEIFHOCTH OPTraHU3aluy chephl YCIyT; OMBITOM
000CHOBaHMS BBIOOpa ONTUMAJIBHOI MOJIENN MHTErpallil OPraHU3alluy B 3JIEKTPOHHBII OU3HEC.
OIIK-1.2 OcymecTBiseT MOMCK M BHEOPEHHE TEXHOJOIMYECKHX HOBAIM M COBPEMEHHBIX IPOTPaMMHBIX MPOAYKTOB B CEPBHUCHYIO
JeATeIbHOCTh OpraHu3aIuu
BrnageeT: ombITOM aHaNM3a HHHOBAILW# B CEPBUCHOM JEATEIEHOCTH OPTraHU3aluy chepbl yCIIyT.
OIIK-1.3 3Haer um yMeeT MCHOJNB30BaTh TEXHOJIOTHUYECKHE HOBALMM W COBPEMEHHOE IpOTrpaMMHOE oOOecIedeHHe B CEpBHCHOMN
JeATeIbHOCTH OpraHu3aluu
Brnaneet: omblToM IpoBeieHMS ayauTa BeO-caiiTa: ompeneieHus Lenel caifTa, MpeicTaBIeHUs] CTPYKTYpPhI caiiTa, OLCHKH 103a0MINTHH
JU3aifHa caiiTa, OLlEHKH ITPHUBJIEKATEIbHOCTH KOHTEHTA JUI IIOCeTUTeNei caiira.
OIIK-4.2 OpranusyeT NpoABWKEHHE U MPOAaKU CEPBUCHOTO NMPOIYKTa, B TOM YHCIIE C TIOMOIIbIO0 OHJIAH M HHTEPHET TEXHOJIOTUI
Brnazgeer: onblToM aHanM3a MCIOIB30BAHUS WHCTPYMEHTOB MHTEPHET-MAPKETHHIA B JIEATEIBHOCTH OpraHU3alMd (MHTEPHET-PEKIaMBbl,
e-mail-mapkeTuHra, MapKeTHHIa COLMATBHBIX CBs3el, MOOMIBHOTO MapKETHHIa U IIp.); ONMBITOM aHaIH3a (POPMHUPOBAHUS KIMCHTCKON
6a3bl B cetn IHTEpHET.
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OIIK-5.1 Onpeﬂens{eT, AHAJIM3UPYCT, OLUCHUBACT NPONU3BOACTBCHHO-OKOHOMHWYCCKHUE ITOKA3aTCIIN npeﬂnpmm/lﬁ CcepBHCa

Brnaneet: onbITOM onpeneneHnsl ICTOYHUKOB (PHHAHCHPOBAHUS OpraHu3anuy cepsl yCIyr; OnbITOM (GHHAHCOBOTO aHANN3a AEATEILHOCTH

OpraHu3alnu: JTUarHoCTUKU ﬂeﬂOBOfI AKTUBHOCTH, OLICHKHU peHTa6eJ’ILHOCTI/I ACATCIIPHOCTH OpraHn3alnu C(l)epbl yCayr.

OIIK-5.3 OGecnieunBaeT SKOHOMHYECKYIO 3P ()EKTUBHOCTD CEPBUCHOM IEATEIBHOCTH TPEATIPUATHUS
Brnazseet: onbiToM aHanmu3a nmyTeld ONTUMHU3AIMKA CEPBUCHOM JIESITENIbHOCTH B OpPraHU3allK Cephl YCIIT.

Tun (popma) 3anaHus: 3aiaHHE MPAKTHUECKOTO XapaKTepa.
TIpuMep THMOBBIX 33aHH (OLIEHOYHBIC MATEPHATIBI):
3ananue Nel

M3y4uTh ¥ IpOaHaIM3UPOBATE: OO XapaKTEPUCTUKA; COLMAILHO-TICUX0JIOTNYEeCKUE XapaKTepPUCTUKHU NOTpeOUTENeH; XapakTepUCTHKA
CEpPBHCHOTO B3aMMOJEWCTBUS; YNpPAaBIEHHE IE€PCOHANIOM; JeJoBas AaKTUBHOCTE B ceTH VHTepHeT; (QUHAHCOBO-XO3sHCTBEHHAS

JIeSITeIbHOCTh
Kpurepun onenkn:

Kpurepun

KonnuectBo 6annos

Kpurepuit
BBIIIOJHEH
IIOJHOCTBIO

Kpurepuii
BBIIIOJIHEH
YaCTUYHO

Kpurepuii ne
BBITIOJTHEH

OOmiass  xapakTepHCTUKa OpraHu3aimuu:  c(HOPMYIMPOBAHO  TOJHOE
HaWMCHOBaHHE OPTaHU3allMH; OMPEJICIICHbl PEKBH3UTHI OpraHU3aluk Ha
OCHOBE OCHOBHBIX peructpanuoHsbix qokymenros (EI'PH, MTHH/KIIIT) u ee
MECTOPACIIONIOKEHHE; OIMpPEACNICHbl OPraHM3alMOHHO-TIpaBoBas GopMma u
(dbopmMa COOCTBEHHOCTH OpraHM3alMK; OTPaKCHBI OCHOBHBIC HAMPABICHHS
JIeATeIbHOCTH OPraHU3alUK; MPEICTaBICHA UCTOPHS CO3MAHUS U Pa3BUTHS
OpraHu3aIyu

15

ConmanbHO-TICUXOJIOTHYEeCKHe XapaKTepUCTUKU notpeduTene:
ompeJieNieHbl  ONTHMAJbHBIE  CIIOCOOBI  aHANIM3a  TICHXOJIOTHYECKUX
ocoOeHHOCTel MmoTpeduTeneli W BO3MOXHOCTh HX HCIOJNB30BaHUS B
MPOIIECCE CEPBHCHOTO B3aWMOJICHCTBUS; TPUBEACHBI THIIOJIOTHYECKHE
XapaKTePUCTHKH IOTPEOHTENeH YCIIYT.

IIpenocraBineHue yciayru (XapakTepUCTHUKAa CEPBUCHOIO B3aUMOJECHCTBUSA):
NpUBEJCHBl W  ONWCAaHbl  YCJIYTH, [POAHAIM3UPOBAHA CTPYKTypa
aCCOPTUMEHTA YCIIyT OpraHU3alluM; OIpE/AEeNICHbl U ONMMCaHbl IOKa3aTelIx
KayecTBa YCJIYT OpraHM3allMM M IIOKa3aTeld KOHKYPEHTOCIIOCOOHOCTH
IPOJYKIUY OPraHU3alluK; ONUCAaHa KOHTAKTHAs 30Ha OpraHu3alnuy, GopMsl
7 METOIbI 00CITY)KUBaHHS KIMEHTOB, MPUBEICHO (OTO KOHTAKTHOW 30HBI;
OIIpeZeNeHbl 3Talbl NPOJAXH YCIYTH; OIPENeNeHbl NPUEMbl, METOIbI,
TEXHUKH OPraHU3alU{ CEPBHCHOIO B3aUMOJCHUCTBUS;, IPHUBEICHbI MU
onucaHbl HMHGOPMAIMOHHBIC CPEJICTBA M TEXHOJOTHUH OpraHU3alUU
CEpBUCHOTO B3aMMOJICHCTBUS, ONpEAEIeHbl M OINMCAaHBl CTaHAAPTHI
UH()OPMAIIIOHHOTO 00CITy>KUBaHUS,; IPEe/ICTaBIECHBI pe3ynbTaThl
JKCIIEPTHU3bI/IUarHOCTUKH ~ O0BEKTa  CEepBHCA;  ONPENeNieHbl  IYyTH
ONTHMU3ALUN CEPBUCHOM MAEATENBHOCTH B OPTaHU3allUH; OINpPEIETICHBI
WHHOBAIIMM B CEPBUCHON JEATEIIPHOCTH OPTaHU3aIMH.

22

11

YnpasineHue NepcoHANIOM: JaHa OLIEHKA KaJpoBOTO pecypca OpraHu3allii;
MPOAHAIM3UPOBAHbl TEXHOJIOTHH YIIPABJICHHUS TEPCOHAIIOM B KaJpOBOM
MEHEJDKMEHTE OpraHu3alliM; [aHa OLIEHKAa KOPIOPATUBHOM KyJIbTYPHI
OpTaHU3alUY.

JlenoBass akTUBHOCTh B ceTh VIHTEpHET: OTpaK€HO WCIOIH30BAHHE
WHTEPHET-TEXHOJIOTHH B XO3SHCTBEHHOW JESTENbHOCTH OpraHu3aluu (B
T.4. MHTCPHET-KOMMYHHUKAI[HI1); 0OOCHOBaH BBHIOOP ONTHMAIBHOW MOICITH
UHTETPallMd OpPraHU3allud B 3JIEKTPOHHBIA Ou3Hec; IIpoaHann3upoBaHO
WCTIONIb30BaHNE HHCTPYMEHTOB HWHTEPHET-MapKeTHHra /  OTpaKeHbBI
BO3MOXXHOCTH HCIHOJIb30BaHUSI WHCTPYMEHTOB MHTEPHET-MapKeTHHra B
JIESITEIbHOCTH OPTaHU3aI[|iK; ONMCAaHO (POPMHUpPOBAHNE KIMCHTCKOW 0a3bl B
cetu VIHTEpHET; NpoBelieH ayAuT BebO-caita ¢ mo3uui HH(HOPMAIIMOHHOTO
00CITy)KMBaHHS.

19

9,5

DHUHAHCOBO-XO35MCTBEHHAs] JEATEIbHOCTh OpPTaHU3alMU: OIPEIEIICHBI
UCTOYHMKU (PUHAHCHPOBAHUS OpPraHU3aLUM; IPOaHAIU3UPOBaHa AUHAMUKA
OCHOBHBIX  TIOKa3aTesie  (h)MHAHCOBO-XO3AHCTBEHHOW  AEATENLHOCTH
OpraHU3alku.

2,5

3amanue Ne2

Pazpaborath 1 peanuzoBarh nporpammy cbopa u 00paboTku nHGpopMau 06 0ObEKTE UCCIIETOBAHUS

IIpumep pazpaboTanHOM nporpaMmsl coopa 1 00pabOTKH HHGOPMALHIH:
3anaua 1. CermeHTHpOBATH MOTpeOUTENEH yCiayr OaHka

OOBEKT: KIIUCHTHI OaHKa

Meronpl: aHaIHU3 0a3 JaHHBIX U TOKYMEHTAIHH.

3agava 2. BbIICHUTH, KaK OpraHU30BaH MPOLECC 0OCTY)KUBAHUS KIMEHTOB B OaHKe
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecTanuun

OOBEKT: mpolecc 00CIYKUBAHUS KIIMEHTOB

Mertoapl: onpoc (MHTEPBBIOMPOBAHUE PYKOBOIUTENSI U paOOTHUKOB OaHKa), HAOIOICHUE B KOHTAKTHOW 30HE, aHAIIN3 JIOKYMEHTALIUH.
3anaua 3. OUEHUTH YAOBJIETBOPEHHOCTh KaU€CTBOM OOCITY)KMBaHHS KJIMEHTOB OaHKa

OOBEKT: Ka4ecTBO 00CITYKUBAHHS

MCTO,Z[I:IZ OIIPOC KIIMECHTOB B KOHTaKTHOM 30HC; aHAJIU3 OT3bIBOB B I/IHTepHeTe, HU3YyUCHUEC KHUT'H OT3bIBOB 1 npeanomeﬁnﬁ.

Kpurepun onenkn:

KonnuecTBo 0amios

Kpurepuii Kpurepnit .
Kpurepun pHTep pHTCp Kpurepuii ne
BBINOJIHEH BBINOJIHEH
BBITIOJTHEH
MTOJIHOCTHIO YaCTUYHO

OtpaxeHna pa3paboTka MporpamMMbl cOopa U 00pabOTKM WHQOPMAIHH:
yKa3aHbl 3a7]a41, 00bEKTHI cOopa HH(pOpPMAalUU, METOIbI cOOpa 1 06paboTKH
uHpopMaIu 00 00bEKTE UCCIICTOBAHNUS; 12 6 0
OtpaxeHsl pe3ysbTaThl 110 IporpaMmme coopa 1 06padoTku nHpopManuu 0o
00BEeKTe HCCIIeJOBAHHS

3ananue Ne3
Pa3paboTath 1 pearu30BaTh NPOrpaMMy anpoOalny pe3yIbTaToB UCCICIOBAHUS
IIpumep pa3paboTaHHON IPOrPaMMBI alPOOALINH PE3yIbTaTOB HCCIEAOBAHUS:
3agaga 1. CoOpath MHGpOpMANWIO, HEOOXOAUMYIO JJIsI OICHKH 3aTpaT Ha pealM3alMi0 IMPEIJIOKEHHUN 10 MOBBIIICHAI KavyecTBa
00CITy’)KUBaHHUS KJIMEHTOB OaHKa
Xona: Tpebyetcst nHpOpMALUS O BPEMEHHBIX, Y€JIOBEYSCKUX M (PMHAHCOBBIX Pecypcax, HEOOXOMUMBIX ISl PeaTU3alny MPeII0KSHHBIX
PEKOMEH1aluii
MeToapI 1 HHCTPYMEHTHL: H3y4YeHHE JISIOBOH IIeYaTH, HHTEPHET-UCTOYHUKOB, HHTEPBLIOMPOBAHHE PYKOBOIUTEIIS
Pesysnbrar: coOpana uHbOpMaIys, KOTOpas MO3BOJHUT OIEHHTH 3aTPaThl HAa pPEaM3alMi0 MPEUIOKECHHH 10 MOBBIIICHHIO KadecTBa
00CITy>)KMBaHUS KIMEHTOB OaHKa
3anaua 2. CoOpars HHGOPMALIUIO JUIs OLUEHKH 3QPEKTUBHOCTH Pa3paOd0TaHHBIX HPEAJIOKESHUH 10 COBEPIICHCTBOBAHUIO OOCITY)KUBAHUS
KIIMEHTOB OaHKa
Xona: TpebyeTcss uHpOpMAINUA O MPOTHO3UPYEMOM YBEIMUCHHH 0ObeMa MpoJak B OaHKe B pe3yJbTare peaju3allid MPeaoKEeHHBIX
pPEKOMEHIaIN ISl COMOCTABICHHS C PACCUNTAHHBIMH 3aTpaTaMH Ha PeaT3aliio IPeIOKEeHUH

Metoapl M MHCTPYMEHTBI: aHalU3 JOKYMEHTAllUW, aHaju3
MIPOEKTOB/peKOMEH AN, Oeceia ¢ TUPEKTOPOM IICHTpPa

Hay4IHBIX

crartei,

TOCBAIICHHBIX

OLICHKE

3¢ PeKTUBHOCTU

Pe3yJ'II>TaTZ IOJTY4CHHUEC I/IHq)OpMaIII/II/I U IPOBEACHUC Tpe6yeMI>IX pacueToB AJI1 OLICHKU 3(1)(1)€KTI/IBHOCTI/I paSpa60TaHHLIX npeﬂnomel—mﬁ

110 IIOBBIICHUIO Ka4€CTBA O6CIIy)KI/IBaHI/I$I KIHEHTOB OaHKa

3anada 3. [ToyuuTs SKCIIEPTHOE 3aKIFOUYEHHUE 110 Pa3pabOTaHHBIM HPEIT0KECHUSIM

Xon: PaspaboraHHBIE TpeIyIOKEHHs IO IIOBBIMICHUIO KadecTBa OOCTY)KHMBaHUS KIHEHTOB OaHKa TNPEJOCTaBUTH PYKOBOIHUTEIIO

OopraHu3alny Jid aHajin3a
Meronas! u HWHCTPYMEHTBI: METO/ OKCIICPTHBIX OLCHOK

PeSyJ'II)TaTZ IMOJIYUYCHO 3KCHEPTHOEC 3aKJIOYCHHE O HCJ’ICCOO6paSHOCTI/I COBCPUIICHCTBOBAHUS 06CJ'Iy>KI/IBaHI/I$I KJIMEHTOB OaHKa 3a CYeT

peanu3aluy NpeAaoKeHHbIX PEKOMEHJaLUi
Kputepuu ouenku:

KosmmyectBo 6ajutos
Kpurepun Kpurepuii Kpurepuit Kpurepuit nHe

BBIIIOJIHEH BBIITIOJIHECH

MIOJTHOCTBIO YaCTHIHO BRIoJHeH
OtpaxkeHa pa3paboTKa ¥ pealu3alys IporpaMMbl anpoOaly pe3yabTaToB
WCCTIeJOBAHUS: XOJ], ONIMCAaHUEe HWHCTPYMEHTOB, METOJOB, PE3YJIbTATHl MO 12 6 0
KaXJI04 3a/1a4e.

3ananue Ned
OdopMHUTE OTUET U AHEBHUK NIPAKTHKU B COOTBETCTBUU C KPUTEPHUIMHU
Kpurepun oneHku:
KonnuectBo 6ajuios
Kpurepun Kpurepuii Kpurepuii Kpurepuii e

BBIITOJTHEH BBITIOJTHEH

HOJIHOCTBIO YaCTHYHO BRITOJHCH
OueHka JHEBHHKa TIPAKTUKU: MPUBEJCHO ONWCAHHE eXEeTHEBHON
JIESITEIBHOCTH 00y4aromerocs B TMEPHOJ TPAKTHKH, WHIWBUAYaIbHOE
3aJaHue Ha MPAKTUKY YTBEPXKIEHO pykoBoauTeneM npaktiku ot CI'CITY,
COTJIaCOBAHO PYKOBOJIUTENIEM OT NpoduiIbHON opranuzanuu. Ha nocnennei
CTpaHUWIle [HEBHHKAa NPAKTHKA CTOMT TleyaTh, JaTa W TOAINCH
PYKOBOAUTENS OpraHU3allUy, Ha KOTOPOM ObljIa MPOIeHa PAKTHKA. 15 10 0
Ouenka odQopMIeHUs oOTYeTa N0 MpakTHKe: padoTa BBINOJHEHA HA
CTAaHIAPTHBIX juctax Oymaru dopmara A4, mpudt Times New Roman,
Kernb 14, WHTepBal MOJYTOPHBIH, BBIPaBHHBAHHE OCHOBHOTO TEKCTa MO
HIMpUHE; TOJIs: CBEpXY — 2 CM, CHU3Y — 2 cM, crpaBa — 1,5 cm, cieBa 3 cm;
CTpaHUIIBI IPOHYMEPOBAHBI apadCKUMHU LU(ppaMu, HOMEp 110 EHTPY BBEPXY
CTpaHUILBL, TUTYJBHBIH JIMCT HE MPOHYMEPOBAH; Bce TAONUIIBI M PUCYHKH
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HMEIOT HyMepaluio M Ha3BaHMs (Hax Tabiuued chpasa, HOJ PUCYHKOM
ciieBa); B TaONMIAX OTCYTCTBYIOT OTCTYNBI, HHTEpBal OJMHAPHBIMH,
BbIpaBHHBaHUE M0 MIMPHHE.
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMC)KyTO‘IHOfI arTecranunu
MMHUCTEPCTBO ITPOCBELIEHUS POCCHUMCKOI ®EJEPALINN
(henepanbHOE rOCYJapCTBEHHOE OIOKETHOE 00pa30BATENIbHOE YUPESIKICHUE BBICILIET0 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOr0 00pa30BaHuUs

OTYET
O MMPOXOXKJIEHNN [IPOU3BOICTBEHHOU TPAKTUKU
(IIPEIIATIJIOMHA ST TIPAKTUKA)

CryzneHTa _ Kypca, TpyIIIbL
Hampasnenune moarorosku 43.03.01 Cepsuc
HamnpaBneHHoCTb (IpOGHib) NOATOTOBKH

«DUHAHCOBBIN CEepBHUCH
((24(0)]

Bpewmst mpoxoxaeHus IpakTUKu

PykoBoauren:

Camapa 20__
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOf/‘I arTecranunu
MMHHCTEPCTBO ITPOCBEILEHM S POCCUMCKOI ®EJIEPALIN
(henepanbHOE rOCYJapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKICHUE BBICIIET0 00pa30BaHHs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ynpasieHust, CEpBIUCHBIX TEXHOIOTHI H SKOHOMHYECKOTO 00pa30BaHUs
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (mpodunb) moaroropkn « OUHAHCOBBIN CEPBUCH

NHAWBUAYAJIBHOE 3AJAHUE
Ha TPOM3BOJICTBEHHYIO MPAKTUKY ([IPEIUIUIOMHAS IPAKTUKA).
MecTo POXOXKASHHUS MPAKTHKH:
CpOKH IPOXOXK/ICHHS IPAKTUKH:
Ienpb npoxoxaeHust mpakTuku: copmuposath 3aganHbie OITOIT BO acnekTsl KOMIIETEHIINH.
Komnerenuuu (0Opa3oBaTesbHbIE Pe3yJIbTaThl): B COOTBETCTBHHU C IPOrPAMMOM MPaKTHUKH.

No [lepeueHp MHIUBUYATIbHBIX 3a1aHUI Popma 0TUETHOM JOKYMEHTAIUH
1 3HaKOMCTBO ¢ 0a30d MNPaKTUKA M JOKyMEHTaluel, periaMmeHtupyromied | CTpykTypa oT4era O MPOXOXKICHUH MPAKTHKH
MIPOIIECCHI €€ AEATEIIbHOCTH U NpaBHJIaMH BHYTPEHHETO pacIopsiika Y MHJMBH]IyaJIbHOE 3aaHUE
2 [TpoxokaeHne HHCTPYKTaXKa MO TeXHUKe 0e30IIaCHOCTH U IMPOTHBOINOXKApHOH | MHanBHIyansHOE 3agaHme
0e30macHOCTH
3 BrimonHeHne pas3ziesioB paboyero srama NpOU3BOACTBEHHOHN NPAaKTHKU OTueT 0 NPOX0XKJCHUH NPAKTUKU
4 OdopmiieHne oT4YeTa 0 MPOXOKIACHHH IPAKTUKH OTueT 0 NPOXOXKJEHUH NTPAKTUKU
[Toanuce numa, mpOBOIUBIIETO [Moamuce crynenra
HHCTPYKTaX
WHCTpyKTaX 10 TeXHHKe 0€300acHOCTH MPOHIeH
WMHCTpyKTaX TIO MPOTHBONOXAPHOH 0E30IacHOCTH
NpONAeH
O3HaKOMJIEH C TpaBWJIaMH BHYTPEHHETO pacropsaka
opranu3zanuu (0a3pl NIPaKTHKH)

PyxoBoautens npaktuku: o CI'CITY / 1.0.0.
Ot opraHu3anyH: /N.0.D.
3agaHye NPUHATO K UCIIOJIHEHHUIO, CTYICHT /N.0.0.
«_» 20 r
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(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTecranunu
JTHEBHUK MMPOU3BOJCTBEHHOM ITPAKTUKH
(MPEAAUITTIOMHAS ITIPAKTUKA)

CTYAEHTa_ Kypca, TPYIIIIbI ,
Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTH (Mpo(dnIib) noaAroToBky « DUHAHCOBBII CEpPBUCY,

(®1.0))

I[B.Ta Coz[epn(aHI/Ie JACATCIIBHOCTU CTYICHTA

PykoBoauTeNp NpakTUKH:

[ 1.0.9.

TIOJIIIHCh
MII

Jlara
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®UO crynenra:

(DOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTecTanuun
XapakTepucTHKA PYKOBOAUTEIsI IPAKTHKH
OT NPO(PHILHON OPraHU3ANUH

Ne /it Kpurtepuu onieHkn
1. |MuauBuIyalbHOE 33JaHKE HA MPAKTUKY Brmosneno/ He Bemoneno?
2.  |BbInojHEHHUE 3aJ]aHuH PYKOBOJIUTEIISI TPAKTHKU Beinosnineno/ He BoinosHEeHO
3. [Cpoxu NpOXOXKIACHHS MPAKTUKH Cobmronensl/ He coGutoieHbl
4.  [[IpaBuia BHYTPEHHETO TPYAOBOIO PacIopsiiKa Cobumtonensl/ He co6ito/1eHbI
5. [TpeGoBaHus OXpaHbl TPY/Ja U TOKAPHOI O€30MACHOCTH Cobmroensl/ He cobumtoieHbI
6. |CooTBeTcTBHE OTYETA IO PAKTHKE HHIMBUIyaIbHOMY 3agannio | CoorBercTByer/ He cooTBeTCTBYET

PyKOBOHI/ITeHB IIPaKTUKU:

! BepHoe noguepkHyTh

[/ 1.0.9.

MIOJIHCh
MII
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Biank o0paTHO# cBA3M LISl OLEHKH MPOU3BOICTBEHHOI MPAKTHKHU
(mpenmuIuIoMHas IPakTHKa) 8 ceMecTp
CTyZEHTa __ Kypca, TPYIIIbI ,
HarnpasieHus noarorosku 43.03.01 Cepsuc,
HaIpaBJICHHOCTb (MPO(HIB) MOATOTOBKH «DUHAHCOBBII CEPBUCY,

OueHka 000CHOBAHUS aKTYAJILHOCTH HccllefioBaHus — 20 0a/110B

TpeboBanus Bannet
O6ocHOBaHa MpaKTHYecKas aKTYaJlbHOCTh TEMbI IS JaHHOW OpraHuM3aiuu (CUTyallMH), Ha OCHOBE aHallu3a CTENeHU 20
pa3pabOTaHHOCTH BOMPOCA B JIUTEPATYpPE apryMEHTHPOBAHHO 0OOCHOBAHA TEOPETUYECKAS aKTYaTbHOCTh TEMBI
O6ocHOBaHa MpaKTHYecKas AaKTYaJlbHOCTh TEMbI IS JaHHOW OpraHM3alui (CUTyallH), Ha OCHOBE aHaIM3a CTEICHU 16
pa3pabOTaHHOCTH BOIPOCA B JINTEPATYPE B OCHOBHOM 000CHOBAHA TEOPETHIECKAs aKTYaJIbHOCTh TEMBI
B 0cHOBHOM 000CHOBaHA MPaKTHYECKAsl aKTYaJIbHOCTh TEMBI JIJISl JAHHOW OpraHU3alnH (CUTYaIIHH ) 12
He cOOTBETCTBYET HU OJIHOMY M3 Ha3BaHHBIX TPeOOBaHMUIT 0
OueHKa pe3yJbTATOB TeOpeTHYECKOI YacTu ucciaegoBanus — S0 6a/10B
TpeboBanus banner
Toy4ueHHBIE PE3yNbTATHI MOJTHOCTHIO COOTBETCTBYIOT MOCTABICHHBIM 3a/1a4aM HCCIICIOBaHUS 20
INomyueHHBIE pe3yNbTaThl IPEUMYILECTBEHHO COOTBETCTBYIOT IIOCTABICHHBIM 33/1a4aM HCCIIEJOBAHNUS 16
ITomy4yeHHbIE pe3yabTaThl B 3HAYUTEILHON CTENIEHN COOTBETCTBYIOT IIOCTABIICHHBIM 33]ja4aM UCCIIEI0OBAHUS 14
He cooTBeTcTBYET HM OTHOMY M3 HAa3BaHHBIX TPeOOBaHUI 0
IIpoBeneH neTanpHBIA aHANTN3 aJeKBATHBIX NMPEIMETY HCTOYHHKOB, BBIBOJBI CAMOCTOSATENBHBI M apIYMEHTHPOBAHBI 20
B nponecce ananm3za ureparypbsl 0TOOpaHbl aeKBaTHBIE IPEIMETY HCTOYHUKH, CIICJIaHbI aJICKBATHBIE BBIBOIbI 16
B npouecce aHanm3a JUTEpaTyphl OTOOpPAHBI B IIEIOM aJIeKBaTHBIE MPEIMETY UCTOYHUKH, IPOJEMOHCTPHPOBAHO MOHUMAHNE 14
pemraemMoii mpoOeMsl
He cooTBeTcTBYET HU OJTHOMY U3 Ha3BaHHBIX TPEOOBAHHMIA 0
IIpexacTaBieHo feTalbHOE ONMCAHUE TEXHOJIOTHH (II0IX0/1a, MOAENH, MHCTPYMEHTa, METO/Ia, IPOLEAYPHI) 10
TexHomnorus (II0AX0, UHCTPYMEHT, METO/, IIPOLIeAypa) ONHUCaHa IOJHOCThIO 8
Texnonorus (MOAX0A, MHCTPYMEHT, METOJI, IIPOLIEAYpa) OTMHICaHA 6
He cooTBeTcTBYET HM OTHOMY M3 HAa3BaHHBIX TPeOOBaHU 0
Ouenka miiaHa uccjaeoBaTeIbckoi yactu — 20 6aaioB
TpeboBanus banner
ITnan uccnen0BaTeNbCKOM YacTU MOJHOCTBIO COOTBETCTBYET IIOCTABICHHBIM 3a/adaM HCCIIeI0BAaHUS 20
[Tnan uccne0BaTENbCKOM YaCTH NPEUMYIIECTBEHHO COOTBETCTBYET ITOCTABICHHBIM 33/1a4aM HCCIIeIO0BaHMU 16
[Inan nccnenoBaTenbCKOM YaCTH B 3HAUUTENILHOM CTENEHU COOTBETCTBYIOT MOCTABJIEHHBIM 33/]a4aM HCCIIEJOBAHNUS 14
He cooTBeTcTBYeT HU OHOMY M3 Ha3BaHHBIX TPEOOBaHUI 0
Ouenka opopmiaenus — 10 6aioB
TpeboBanus K 0pOPMIICHHIO OTUYETA [0 HAYTHO-UCCIIEIOBATEILCKON padoTe bannv
PaboTa BBINOJIHEHA HA CTaHAAPTHBIX JHUCcTax Oymaru gopmara A4, mpudt Times New Roman, kerns 14, HHTEpBaJI OJYTOPHBIII 2
[Tons: cBepxy — 2 cM, cHU3Y — 2,5 cMm, cripaBa — 1 cm, cieBa 3 cM 2
CrpaHHIIBEl TPOHYMEPOBaHBI apadCKUMHU I(paMu, HOMEP 110 LEHTPY BBEPXY CTPAHUIIBL, TUTYJIBHBIH JIUCT HE IPOHYMEPOBaH 2
A03a11pl HaneyaTaHbl ¢ KPACHOM CTPOKH, IIPH 3TOM OT JIEBOTO MOJIsl uMeeTcs oTeTyn 1,25 cm 2
B Tabnunax OTCYTCTBYIOT OTCTYIIBI, BRIpABHHBAHHE 110 NIHPUHE 2

[IIkana nepeBoaa 6axIOB B UTOTOBBIC OLIEHKH:

0-55 6annoB — «HEYHTOBIECTBOPUTEIHHO»

56-70 6aJI0B — «yHOBIETBOPUTEIHHOY»

71-85 6aJIoB — «XOPOLIO»

86-100 0aI0B — «OTIMIHO»

Konuuectso 6amios

OreHka 3a IPOMU3BOJICTBEHHYIO IPAKTUKY

PykoBoaurens Npou3BOACTBEHHOHN MPaKTHUKU MN.0.®.
« » 20 T
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUS HpOMe)KyTO‘IHOfI arTrecTanuu
Baank o0paTHO¥i cBsI3M /151 OLIeHKH POM3BOICTBEHHOI NPaAKTUKH
(mpemauIUTOMHAs TIpaKTHKa) 9 cemecTp
CTYAEHTa __ Kypca, TPYIIIbI ,

Hanpasnenus moarotosku 43.03.01 Cepsuc,
HaIpaBJIeHHOCTH (Mpo(dnIib) noaAroToBky « DUHAHCOBBII CEpPBUCY,

OueHka pe3yJbTATOB AHAJIN3A AeATeJIbHOCTH 0a3bl MPaKTUKH — 61 6ann
Xapaxmepucmuku cooepoicanus u pe3yiomamos pabomol bannet
OO0mas XapaKTepUCTHKA opraHusanuu — 3 6aJjja
CdopMynrpoBaHO MOJIHOE HAMEHOBAaHUE OpPraHU3aLUK; OIIPE/IeNIeHbl PEKBU3UTHI OPraHNU3alli Ha OCHOBE OCHOBHBIX | 1
peructpannonHbix qokymentoB (EI'PH, MHH/KIIIT) u ee MmecTopacnoioxKeHne
OnpeneneHsl OpraHU3alMOHHO-TIpaBoBasi ¢opma U (opMa COOCTBEHHOCTH OpraHM3alldd; OTPaXXEHbl OCHOBHbIE | 1
HaIlpaBJICHHs ISSTENbHOCTH OpraHU3aIH
IpesacTaBieHa UCTOPHS CO3/IAHMS M PA3BUTHUS OpraHHU3aIMU 1
ConnajbHO-IICHX0JIOTHYeCKHe XapaKTePUCTUKH NoTpeduTe el — 4 6ania
OnpeeneHbl ONTHMAIBHBIC CIIOCOOBI aHaIM3a MCHUXOJOTMYECKHX OCOOCHHOCTEW MOTpeOuTeNnel U BO3MOXKHOCTh HX | 2
UCIIOJIb30BAHHUS B IIPOLIECCE CEPBUCHOTO B3aUMOICHCTBUS

[IpuBeneHb! THIIOIOTHYECKHE XapaKTEPUCTUKH NOTpeOuTeNeH ycmyr 2
IIpenocTaBieHue yciayru (XapaKTepuCTHKA CEPBHCHOI0 B3auMoelicTBus) — 22 fajuia
[TpuBeneHs! ¥ ONUCaHBl YCIYTH, IPOaHATM3UPOBAaHA CTPYKTYPa aCCOPTUMEHTA YCIYT OpPraHu3alui 2

OmpeneneHsl W OIMKMCaHBl IOKa3aTedM KadecTBa YCIYT OpraHM3allMd W IIOKa3aTelH KOHKypeHTocmocoOHocTH | 1
HOPOIYKIMU OpraHU3aLHH
OmnucaHa KOHTaKTHas 30Ha OpraHu3aliy, GOpMBI U METOABI OOCTYKUBAHUSI KJIMEHTOB 2
ITpuBeneHo pOTO KOHTAKTHOM 30HBI

Omnpenenensl ATaNbl POAAKH YCIyTH (IpréM, BRISIBIIEHHE POOJIeM, TIPE3EHTALHS YCIYTH, TPOIaXKa U MOCIEeAYIOIIHT
KOHTAaKT C NOTpEeOHTENIEM)

OnpeneneHpl NpUeMbl, METObI, TEXHUKH OPTaHU3aIMH CEPBUCHOTO B3aMMO/IEHCTBUS

[IpuBeneHs! ¥ onMcaHbl HHPOPMAMOHHBIE CPENICTBA M TEXHOJIOTUH OPTaHU3AIMH CEPBICHOTO B3aUMOICHCTBHS
OmnpeeneHsl U ONMCaHbl CTaHAAPThI MHPOPMALIMOHHOIO 00CTyKUBAHHS

IIpeacTaBieHsl pe3ynbTaThl SKCIEPTU3BI/IMATHOCTUKY 00BEKTa CepBHCa

OmnpeeneHsl IyTH ONTUMU3AIMU CEPBUCHOMN JISSITEIbHOCTU B OPraHu3aluu

OnpepeneHpl HHHOBALIMU B CEPBUCHOM JIeATEIbHOCTH OPTaHU3aluu

YupagJjieHHe nepcoHajoM — 8 6aJ10B

/JlaHa olleHKa KaJpoBOro pecypca OpraHu3aliu

IIpoaHanu3upoBaHbl TEXHOJIOTHH YIPABJIECHHUs IEPCOHAIOM B KaJ[pOBOM MEHEIKMEHTE OpraHu3aliy

JlaHa OLleHKa KOPIIOPAaTUBHOM Ky/IbTYphl OpraHu3aluu 2
JlesioBasi aKTUBHOCTL B ceTH IHTepHer — 19 6aj10B
OTpakeHO WCIONB30BAaHNE WHTEPHET-TEXHOIOTUH B XO3SMCTBEHHOU JESTeNbHOCTH oOpraHu3aiuu (B T.4. | 2
UHTEpHET-KOMMYHUKALHUi)
OOocHOBaH BBIOOp ONTUMAJBHOH MOJIENM WHTETpallid OpraHW3aldd B OJEKTPOHHBI Om3Hec (Monenb | 2
UHTPaHETa/SKCTPAHETa: «BU3UTHOHN KapTOUKMY, «3JIEKTPOHHOIO 3aKa3ay, «IIOJIHOI aBTOMATH3ALIIN)
IIpoaHam3upOBaHO MCIIOIH30BAHNE HHCTPYMEHTOB HHTEPHET-MapKETHHTa / OTPa)KEeHBI BO3MOXKHOCTH HCIIONB30BaHUS | 5
HMHCTPYMCHTOB HHTEPHET-MapKeTHHra B [CATEIBHOCTH OpraHu3alMu (MHTEpPHET-peKiIaMbl, e-Mail-mapkeruHra,
MapKETHHra COMAIBHBIX CBsI3el, MOOMIBHOTO MapKeTHHTA U TIp.)

OnwucaHo ¢QopmupoBaHue KIMEHTCKOW Oa3pl B ceTn MHTepHeT (CTPyKTypa KIMEHTCKO# 0a3bl, MeToabl cOopa | 3
“H(OPMALIH, METOABI NOACPIKaHUS aKTYaAIbHOCTH KIMEHTCKOW 0a3bl)
IIpoBenen aymur BeO-caiiTa ¢ MO3UIMK HHPOPMAIMOHHOTO OOCIY)XKHBaHUS: 0003HAUEHBI LIEJM caifTa, mpeAcTaBieHa | 7
CTPYKTYypa caiita, JaHa olleHKa 103a0unutu (yno0cTBa) U Au3aliHa caiTa, OLleHeHa MPUBJIEKATEIbHOCTh KOHTEHTA JUIs
TIOCETUTENEN calTa

DuHAHCOBO-X0351iiCTBEHHAs 1eSITEJILHOCTH OPraHu3anuu — S 6aJJI0B

OmnpenesneHsl HCTOYHUKH (DHHAHCUPOBAHMS OPTaHU3aLIH 2
ITpoananu3upoBaHa JUHAMHUKA OCHOBHBIX IIOKa3aTeseil (MHAaHCOBO-X03SHCTBEHHOHN ESITEIbHOCTU OpraHU3aIuu 3

[EN

N

N[B(NIN(NN

N

N

IIporpamma coopa u 06pa6oTku nHpopmanuu — 12 6a10B

3agayva 1 4
3agaya 2 4
3agaua 3 4
IIporpamma anpo6auuu pe3y/bTaToB Hccaea0BaHus — 12 6ajL10B
3anayva 1 4
3agaya 2 4
3agaua 3 4
OuneHka IHeBHMKA NPaKTUKH — 15 6ajiioB
| Xapaxmepucmuxu cooepaicanust u pe3yibmamos pabomol | Bannwi |
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(DOHZ[ OLCHOYHBIX CPEACTB JUIA IIPOBEACHUS HpOMe)KyTO‘IHOfI arTcCTaun
IIpuBenieHO onMcaHue eXeIHEBHON IESTEIbHOCTH CTY/ICHTA B IEPHOJ NPAKTUKU 10
WNupuBuayaneHOE 3aJaHWE Ha MPAKTUKY YTBepKIeHO pykoBoautenem mnpaktuku ot CICITY, cormacoBano | 5
pykoBoauTeneM oT npodwibHONW opranu3anuu. Ha nocnenHel cTpaHuie JHEBHUKA NPAKTUKU CTOUT I1€4aTh, JaTa U
MIOJIMCh PYKOBOAMTENISI OPraHU3alliy, Ha KOTOPOM ObLIa NpOiiIeHa IpaKTHKa

Ouenka odopMIeHHsI 0TYEeTa>

Tpebosanusi k oghopmieruro + | -
PaGora BbITNIOJIHEHA Ha CTaHIAPTHBIX JiMcTax Oymaru ¢opmara A4, mpudpt Times New Roman, kernp 14, uHTepBan
HOJTYTOPHBIH, BRIpABHUBAHHE OCHOBHOTO TEKCTa IO ITHPHHE
Ionst: cBepxy — 2 cM, cHU3Y — 2 M, cripaBa — 1,5 cm, ciieBa 3 cM
CrpaHunpl NPOHYMEpOBaHB! apaOckuMu LuUdpaMu, HOMEP MO LEHTPY BBEPXY CTPAHUIIbI, TUTYIbHBI JHMCT HE
IPOHYMEpPOBaH
Bce Tabnulibl ¥ pUCYHKU UMEIOT HYMEpalMIO U Ha3BaHMs (HaJ TabauLe cripaBa, IO PUCYHKOM ClIeBa)
B Tabnumax oTCYTCTBYIOT OTCTYIIBI, HHTEPBAJ OJMHAPHBIH, BRIPABHUBAHHUE 110 IIHPHHE

2 3a Kak/J0€ HECOOTBETCTBHE B OPOPMIIEHHH OTYETa CHUMAETCs 2 Gallia.
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