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[losicHuTenbHas 3anMCKa

@onj oneHouHbIX cpeAcTB (ganee — POC) ans NpoMexyTOUHOH arTecTalMy HO AUCUUILIMHE «JlMarHocTuka M OLIEHKa
norpeduTened ycayr» pa3paboTaH B COOTBETCTBHH C TpeOOBaHUSAMH (PelepaibHOTO TOCYJapCTBEHHOTO 00pa30BaTEIbHOTO
CTaHJapTa BbICIIEr0 oOpa3oBaHus — OakayaBpuaT 1o HampasiaeHuio noAarotoBku 43.03.01 Cepsuc, yTBepKISHHOTO MPHUKAa30M
MuHnucTepcTBa o0pa3oBanus u Hayku Poccuiickoit @enepanuu ot 8§ utons 2017 r. Ne 514; (3apeructpupoBan MUHHUCTEPCTBOM
toctuiuu Poccuiickoit @enepanuu 29 urons 2017 r., peructpauuoHHbelii Ne 47236), ¢ U3MEHEHUSAMU, BHECEHHBIMU IPUKa3aMU
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoM roctuiuu Poccuiickoit @enepanun 27 mas 2021 r., peructparuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunuctepctBoMm roctuiinu Poccuiickoit denepannu 12 mapta 2021 r., perucrpanuonHslit Ne 62739), ocHOBHOIM
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEpBHC» C ydeToM TpeOoBaHMN mpodeccHoHabHBIX cTaHaapToB 40.053 «Cnenmanuct 1o oOpraHu3aluu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit ®denepanuu ot 31 oktsa6ps 2014 r. Ne 8641 (3apeructprpoBan MunmucTepcTBOM etk Poccuntickont denepanuu 24
HOs10pst 2014 1., peructpanuonuslii Ne 34867); 08.008 «Cnenuanuct mno (GpuHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPMKJICHHBII
MpHKa3oM MHHHUCTEpCTBA TPyJa U colualnbHOM 3amuThl Poccutickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3aperucTpupoBan
MununctepcTBoM octuniuu Poccuiickoit @enepanyu 9 anpens 2015 r., peructpanuonssiii Ne 36805).

Lens @OC 1 NpOMEKYTOUHOM aTTECTAlMU — YCTAHOBJICHUE YPOBHs C(HOPMUPOBAHHOCTH YaCTH KOMIIETCHIIHHA!

Kommnerennus Wuaukatop

VYK-3. Cmnocoben ocymectsiare | YK-3.1. TlonuMaeT 3¢ ¢GeKTHBHOCTh HCIIONB30BAHUS CTPATETHH COTPYAHUYECTBA IS
COLIMAIILHOE  B3aMMOJIEHiCTBUE U | JOCTHKEHHS NOCTABICHHOM I1EJIM, OTPEIeNIsieT CBOIO POJIb B KOMAH/IE

peanus3oBBIBATE  CBOIO  podb B | YK-3.2. Pa3nuvaeT 0COOCHHOCTH TOBEICHHS Pa3HBIX TPYII JIHOJCH, C KOTOPBIMU
KOMaHJe pabotaeT (B3aUMOJCHCTBYET), YUUTHIBAET UX B CBOECH JIESITEIbHOCTH

YK-3.4. Tlonumaer pe3ynbTaThl (TOCICACTBHS) JUYHBIX JCHCTBHA M IUIAHUPYET
[IOCJIC/IOBATEIbHOCTD IATr0B AJIsl JOCTHXKEHHUS 3aJAHHOTO pe3ylIbTaTa

OIIK-3. Cnocoben obecneunBars | OIIK-3.1. OueHuBaeT Ka4yecTBO OKa3aHUS yCIyr B CEpPBHCE Ha OCHOBE
TpeOyeMoe  KauyeCTBO  MPOIECCOB | KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH.

OKa3aHWs YCIyr B U30paHHO# cdepe
npodeccuoHaIbHON AesITeNbHOCTH

3amaun ®OC i1 NPOMEKYTOYHON aTTecTalii - KOHTPOJIb KayecTBa M YPOBHS JOCTIDKEHHS Pe3yJIbTaTOB OOYUCHHS IO
¢dbopMupyemoii B COOTBETCTBUU ¢ YUeOHBIM INITAHOM KOMIIETCHIUH:

VYK-3 Crioco6eH OCyIIeCTBIIATh COIMAIBLHOE B3aUMO/ICHCTBHE M PEATH30BBIBATH CBOIO POJIb B KOMaH/IE)

VK-3.1 (ITorumaer 3¢ HeKTUBHOCTD MCIOIB30BAHUS CTPATETMH COTPYJHUYECTBA JUIS JOCTHIKECHMS IOCTABJICHHOW LEIH,
OIpeiessieT CBOKO POJIb B KOMAH/IE)

PesynbraT 00yueHus:

YMeeT: oleHUBaTh CIIOCOOHOCTH Pa0OTAaTh B KOMAH/E; ONPEIEIISTh YPOBEHB TOJIEPAHTHOCTH.

VK-3.2 (Pa3nnuaeT 0COOCHHOCTH IOBEACHUS PA3HBIX TPYIH JIOACH, ¢ KOTOPHIMU paboTaeT (B3aMMOJCHCTBYET), YUUTHIBACT
UX B CBOCH JEATEILHOCTH)

PesynbraT 00yueHus:

3HaeT: 0COOEHHOCTH MOBEICHUS Pa3IHIHBIX TPYIIT HOTpeOUTENEH.

VK-3.4 (TlonuMaer pe3yabTaThl (MOCIEACTBHS) JHYHBIX MCHCTBUI W TUIAHHPYET MOCJIEAOBATEIBHOCTh IArOB IS
JOCTIIKCHHS 33JaHHOTO PE3yJIbTara)

PesynbraT 00yueHus:

3HaeT: KJIaCCUUECKHE ITAITBl IPOAAXKU YCIYTH (MPUEM, BEISIBIICHHE IPOOIIeM, TPEe3EHTAIHs YCIIYTH, IPOAAXKa U TTOCIIETYIOIIUH
KOHTAKT C MoTpeOuTeseM).

OIIK-3 (CnocoGen obecrieunBaTh TpebyeMoe KauecTBO IPOLIECCOB OKa3aHUsI YCIyr B W30paHHO# cdepe mpodeccHoHATBHON
JIeSTEIBHOCTH)

OIIK-3.1 (OueHnBaeT Ka4ecTBO OKA3aHUs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA)

PesynbraT 00yueHus:

3Haer: TpeOOBaHMs K OpPraHM3ALMH W YCIOBHSM IIPOBEICHUS COLHMAIBHO-TICHXOJIOTUUECKHX HCCIeOBaHUN; METOIHKH,
KPpUTCPUU, HAACIKHOCTDH, BAIMJHOCTb TCCTOBBIX NPOUECAYP; METOAbI IICUXOJIOI'NHU, COBOKYITHOCTH ﬂBHCHI/Iﬁ, COCTaBJISIOIIUX OCHOBY
TICHXOIMarHOCTUYECKOTO TOJIS IMYHOCTH MTOTPEOHUTETISL.

YmMmeer: AHAJIM3UPOBATL COBPCMEHHBIC HHCTPYMCHTBI INCUXOJUArHOCTUKH, BO3MOXXHOCTH HX HCIIOJB30BaHUS B IIPAKTHUKE
CEpPBHUCHOH AEATEeIBHOCTH; COCTAaBUTh U 0QOPMHTH OJIAHK aHKETHI HCCIENOBAHMS MOTpeOuTeNei; B yueOHOI cuTyaluy nogouparb
JAUArHOCTUYECKHE METOAblI OLCHKH IICUXOJIOTHYCCKHUX 0COOEHHOCTEN  JIMYHOCTH HOTp€6I/ITCJ'Iﬂ; NPpUMEHATb METOAUKHU
NCHXOUArHOCTUKU: 3KCIIPECC-AUarHoCTUKa NOTpeOHOCTE!, MOTHBOB, LieNeil noTpeduTens.

Brnaneer: npuémaMm n3ydeHHMs JIMYHOCTH IOTPEOMTENs; METOAWKAMH IMAarHOCTUPOBAHMS TIIOBEIEHHS M BIMSHUS Ha
OTpeduTens.

TpeboBaHus K MPOLEAYPE OLEHKHU:

ITomemenue: 0coObIX TpeOOBAHUI HET.

O6opynoBaHue: 0cOObIX TpeOOBaHU HET.

HHcTpyMeHThI: 0COOBIX TPeOOBAaHUIA HET.

PaCXOZIHLIe MaTepUaJibl: 6yMara 1 KaHICJIAPCKUC IPUHAIJICIKHOCTHU U1l MUCbMEHHBIX OTBETOB.
JlocTym K JONOJHUTENIBHBIM CIIPABOYHBIM MaTepUaiaM: He TpeOyeTcs.

Hopmbl Bpemenu: 4 akageMuuecKux daca.
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ITposepsiemast kKoMneTeHUHs (4 onon Bo):

VK-3 Crioco6eH 0CyIeCTBISITh COLMANBHOE B3aUMOCIHCTBHE 1 PEaIN30BbIBATH CBOIO POJIb B KOMAH/IE)

[IpoBepsieMBIit HHANKATOP JOCTIKEHHST KOMIICTCHIINH:

VK-3.1 ([Tonumaer 3(heKTHBHOCTh HCIOJB30BAHMSI CTPATETHH COTPYAHHUYECTBA JUIS JAOCTHXKCHHMS TTOCTABJICHHOM LieiH,
OIIpeIeIseT CBOIO POJIb B KOMAHIE)

Pesysbrar 00y4eHus:

VMeerT: OLleHHBATE CIIOCOOHOCTE PaboTaTh B KOMAH/E; OPEACISITh YPOBEHB TOJICPAHTHOCTH.

[Tpumep TUMOBBIX 33/1aHU# (OLIEHOYHBIC MATEPHAIIBI):
Bam HEoOX0aMMO MPOBECTH TUATHOCTHKY YPOBHS TOJIEPAaHTHOCTH YYaCTHHKOB TpyHIBL. Bocmonb3yiiTech CylecTBYIOIUMU
TECTaMH ¥ IIPEIUIOKUTE HanOoJIee MOAXOAAIININ IS BEITOTHEHHS 3a/1aHuUsI.

Kpurepun onenku:

®  TECT COOTBETCTBYET Ha3HAUECHHIO — 3 Oaia.

®  KOJIMYECTBO 33/IaHUH aJIeKBaTHO NPEAMETY OLEHKH — 3 Oaa;

e  colep)kaHHe 3aJaHUi TO3BOJSIET OLICHUTh YPOBEHB TOJIEPAHTHOCTH — 3 Oaia;
[ ]

oopmIieHHE TecTa COOTBETCTBYET TPEOOBaHUSM, MPEABABIAEMBIM K TECTaM B MCHXOJIOTHYECKOM HCCICOBAHUN — 3
Oajna.

TIpumMep TUMOBBIX 3aaHNH (OLIEHOYHBIE MAaTEPHAIIbI):
Bam HeoOXoIuMO NPOBECTH JUATHOCTHKY CIIOCOOHOCTH MHAMBHUAA K paboTe B KoMaHze. Bocmonp3yiiTech CymecTBYIOMNUMH
TECTaMH ¥ NPEJIOKUTE HanOoIIee MOAXOSIINHA AJ1s1 BHITIOJIHEHUS 3aJaHHUs.

Kpurepun orieHKu:

. TECT COOTBETCTBYET Ha3HaYeHUIO — 3 GaJia.

. KOJIMYECTBO 3aJaHUI aJeKBaTHO MPEAMETY OIeHKH — 3 Oaa;

e coJep)KaHUE 33aJJaHUH MO3BOJISIET OLIGHUTh YPOBEHb TOJEPAHTHOCTH — 3 Oasuia;
[ )

o(opMIIEHHE TeCTa COOTBETCTBYET TPEOOBAHUSM, IPEIBABIIEMBIM K TECTaM B MCHXOJIOTHIECKOM HCCIEIOBAHAN — 3
Oaa.

IpoBepsiemast KOMIETSHIHS (s oromn BO):

VK-3 Crioco6eH oCyIIeCTBIATh COIHANTLHOE B3aUMOICHCTBHE U PEATH30BBIBATH CBOIO POJIb B KOMAaH/IE)

IpoBepsieMblif HHINKATOP JOCTIDKCHHUS KOMIIETCHIINN:

VK-3.2 (Pa3nuyaeT 0COOCHHOCTH IOBECHUS PA3HBIX TPYIII JIIOACH, ¢ KOTOPBIMU paboTaeT (B3aMMOJCHCTBYET), YYUTHIBACT
HX B CBOEH JIESATETBHOCTH)

PesynbraT 00yueHus:

3HaeT: 0COOCHHOCTH MOBEACHNUS PA3IHIHBIX TPYIIT HOTPEOUTENICH.

Tun (popma) 3a1aHus: CUTYalMOHHBIE TPOPECCHOHAIBHBIE BOITPOCEHL.

IIpumep TUMOBBIX 3aTaHM (OLIEHOYHBIE MaTEPHAaIbI):

Ha mpumepe BoIOpanHoil Bamu knaccuduxaryy norpedurenei oxapakTepusyite 0coOCHHOCTH MOBEACHHUS HOTpeOuTenei.

Kpurepun oneHku:

1. Tlepeuucnensl TUIBI MOTpeOUTENEH, MPEACTABICHO UX KPaTKOE OMNUCAHHE B paMKax BbIOpaHHON KiaccupuKaruum — 2
Oana.

2. TlompoOHO onucaHO MOBEICHUE KaXJOT0 U3 THUIIAa IOTpeduTeneil — 2 Gaia.

TIpoBepsiemast KOMIETEHIHSA (43 oron Bo):

VYK-3 Crioco6eH OCyIIeCTBIATh COHATLHOE B3aUMOICHCTBHE U PEATH30BBIBATH CBOIO POJIb B KOMAaH/IE)

IIpoBepsieMblit MHIUKATOP JOCTIDKEHUS] KOMITETECHIIH:

VK-3.4 (TlonuMaer pe3yabTaThl (MOCIEACTBHS) JHYHBIX MACHCTBUI W IUIAHUPYET MOCJIEAOBATEIBHOCTh IIArOB ISt
JOCTIIKCHHS 33JaHHOTO PE3yJIbTara)

PesynbraT 00yueHus:

3HaeT: KJIaCCUUECKHE JTAITBl IPOAAXKU YCIYTH (MPUEM, BEISIBIICHHE IPOOIIEM, TPEe3EHTAIHsI YCIIYTH, IPOAAKa U TTOCIIE Y OIIUH
KOHTAKT C MoTpeOuTeseM).

Tun (dhopma) 3a1aHus: CUTYaLlMOHHBIE TPO(GECCHOHANBHBIE BOIIPOCEHL.

IIpumMep TUMOBBIX 3a7aHNi (OLIEHOYHbIE MAaTEPHAIBI):
OxapakTepusyiTe dTamnsl MpoAaxu yciuyru (MpuéM, BBISBICHHE MPOOJIEM, NPE3EHTALUS YCIIYyTH, MPOoJaXka M MOCIe Ty LM
KOHTAKT C IMOTpeOUTEIeM) ¢ TOUKH 3pEHUs B3aUMOAEHCTBHS NPOIaBIia U MOKYyIaTels.

Kputepun ouenku:

1. Omnmcanue 3TanoB NPOAAXKU YCIYT'H IOAPOOHOE U COOTBETCTBYET 9TUM dTanaM — 2 Oania.

2. TlpuBeneHO omnHcaHWE OBEICHHE MTOTPEOUTENS, COOTBETCTBYIOIIEE ITAallaM MPOAAXKHU YCIyTH — 2 Oaia.
3. TlpuBeneHo omMcaHue MOBEACHMS NMPOAABIIA, COOTBETCTBYIOIEE ITAalaM NPOAAXKHU YCIyru — 2 Oaia.
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IpoBepsiemast KoMIeTeHIHUS (s oromn Bo):

OIIK-3. CnocobeH obecrieunBaTh TpeOyeMoe KaueCcTBO MPOLIECCOB OKa3aHHs YCIYr B U30paHHOI cdepe mpodeccHoHaIbHON
JIeSITeIbHOCTH

[TpoBepsieMblif HHANKATOP AOCTIKEHUSI KOMITETEHIIUH:

OIIK-3.1. OneHuBaeT KauecTBO OKa3aHHs YCIIYT B CEPBUCE HA OCHOBE KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHIA

Pesynbrar 00y4yeHus:

3HaeT: TpeOOBaHHs K OpPraHW3al[MM W YCJIOBUSAM IPOBEICHUS COIMANBHO-TICHXOJOTHUECKUX HCCIICIOBaHUN; METOIHKH,
KPHUTEPHH, HAIKHOCTh, BAMIHOCTh TECTOBBIX MPOLETYpP; METObI ICUXOJIOTHH, COBOKYITHOCTD SIBJICHHH, COCTABISIOIINX OCHOBY
MICUXOIMArHOCTUYECKOTO TIOJIS INYHOCTH MOTPEOUTEISL.

YMeeT: aHaIM3UPOBAaTh COBPEMEHHBIE HWHCTPYMEHTHI ICHXOIUATHOCTHKH, BO3MOXKHOCTh HX HCIOJNB30BAaHHS B TIPAKTHKE
CEpPBHCHOM JCATEIBHOCTH; COCTABUTh U ODOPMHUTH OJAHK aHKETBI HCCIEIOBAHUS MOTPEOUTENEeH; B yueOHOM cuTyaluu noaduparhb
JIUAarHOCTHYECKUE METOIBl OIEHKH IICUXOJOTHYECKHX OCOOCHHOCTEH JMYHOCTH MOTPEOUTENs; NPUMEHATh METOAUKH
MICUXOIMarHOCTUKH: IKCIIPECC-AUArHOCTHKA MOTPEOHOCTEH, MOTHBOB, 1IeNeil MOTpeOuTeNs.

Bnaneer: mpuémaMu U3y4eHHsS JIHYHOCTH HOTPEeOHTENs; METOAWKAMH IHAarHOCTHPOBAHWS MOBEICHUS W BIUSHUS Ha
HOTpeduTens.

BapuaHr |
1. Kro sBmsncs poJoHa4aTbHAKOM HAYYHOTO HM3yYEHHS HHANBUAYANBHBIX PA3IMYUA U MPEMIOKHUI MHCTPYMEHT JUIS HX
u3Mepenus (TecTol)?
a) 1. Kerren;
6) ®. lasbTOH;
B) A. bune;
r) B. lllteps.

2. C 4bUM MMEHEM CBSI3aHO Pa3BUTHE TPYNIIOBOTO TECTUPOBAHUS?
a) A. Oruc;

6) JI. Tepmen;

B) A. bune;

r) B. llItepn.

3. C ueM ObLIa CBsA3aHA KPUTHKA TICHXOJIOTHYECKOTO TecTupoBanus B 70-¢ rr. XX B.?

a) Ha OCHOBE TECTOB OCYILECTBIISIACH Cerperalus neTei;

0) BO MHOTHX TE€CTaX OTCYTCTBOBAJIa BAIMTHOCTE;

B) HHTEpIPETAIHs Pe3yTbTaTOB TECTUPOBAHUS JIHIIIATA BO3ZMOKHOCTH TTOJYIUTh 00pa3oBaHue;
T') BCE OTBETHI BEPHBI.

4. Bozpoxnenue ncuxognaranoctuku B CCCP cBszano ¢ nmenem:
a) b.I'. AHanbeBa;

6) JI.C. Brrorckoro;

B) A.H. JIeoHTbEBA,

r) b.®. JlomoBa.

5. DMounoHaNmbHAs OKPAIIEHHOCTh 3aIUCcell B MPOTOKOJIE TICHXOJIOTHYECKOTO CCIIEIOBAHHS OTHOCHTCS K:
a) omnOKa HaOIIOICHNUS;

0) omrbKa perucTparuu;

B) MHCTpYMEHTAJIbHAs OIINOKa,

T) omrOKa aTprOyIuu.

6. Pacrionoxure 3Tamnsl ICHXOANArHOCTUYECKOTO Mpoliecca B PABIIIEHOH MTOCIIEI0BATELHOCTH:
a) BBIHECEHUE PELICHH;

0) MHTEepIIpeTaus;

B) cOOp JJAHHBIX B COOTBETCTBHH C 33]aU€il UCCIIEIOBAHUS;

T) IepepadoTKa pe3yIbTaToB UCCIICIOBAHUS.

7. TIcMXoMOrMYecKHid TECT MOXET OBbITh OXapakTepu3oBaH Kak 3()(EKTHUBHBI B TOM Clydae, €ClIM OH YAOBJIECTBOPSET
YCIIOBHSIM:

a) UCTIOJIb30BaHHUS IIKAJIbl HHTEPBAJIOB,

0) HAIEIKHOCTH;

B) BaJIMTHOCTH;

T') BCE OTBETHI BEPHBI.

8. Crienmdukarnus Tecta — 3T0:

a) ompeesieHNe KOJIMIeCTBa 3aJaHnH;
0) anmpobanus TecTa,

B) o opMIICHHE 3a/1aHUIA;

T) aHAJIU3 3aJaHUH.
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9. Yero cnenyer uzdberatb npu GOpMYITUPOBAHUH 3aJaHU TecTa?
a) o61uX HOpPMYyIHPOBOK;

0) TEpPMHHOB, BBIPA)KAIOIIUX TYBCTBA,;

B) CIIOB «4aCTO», «PEIKO»  T.1.

T') BCE OTBETHI BEPHBI.

10. Yto nomkHa coaepkaTh HHCTPYKLHUS TecTta?
a) MHTEePIPETALHUIO PE3YIbTATOB;

0) yka3aHue Kak BEIOMPATh U OTMEYATh OTBET;
B) Ha3BaHUE TECTA;

T) 3a1aHuUs TecTa.

11. IIunoTakHOE HUCCIETOBAHNE — 3TO:

a) anpoOaIus TecTa Cpei CBOMX KOJUIET JIIs TOCIESIYIOIIEeH KOPPEKTUPOBKH 3a/IaHHH;

0) 0OBIYHOE TECTHPOBAHUE;

B) BBINMOJHEHHE TECTa JIUIAMH, KOTOPbIE HMMEIOT CXOJHBIE OCOOCHHOCTH C TEMH, A TECTHPOBAHUS KOTOPBIX TECT

NpeaHa3sHA4YCH,

1") TECTUPOBAHUEC UCCIICAOBATEIIEM CaMOI'0O ceOs.

12. Pacmosnoxute 3Tansl KOHCTPYHPOBAHUS TECTa B IIPABUIIBHON MOCIICI0BATEIEHOCTH:
a) MUJIOTAaXHOE HUCCIICIOBAHNE;

0) ompeneneHue TecTa ¥ BEIOOP METO/Ia IIKaJIMPOBAHHUS;

B) TeHEpHPOBAHUE 3aJaHUM I TECTa;

T) cTaHAapTU3aLus TeCTa.

Kiou:

=

a T a 0 B,I,0,a r a T 0 B 0,8,a,T

Kaxiplii BepHBIi OTBET OlleHHBaeTCs B 1 Gas.

BapHaHT 2
1. Kakue TecTsl, mo MHeHHIO A. BuHe, B 60bliieil CTeNeHH, MOKA3bIBAIOT HHMBUIYATbHBIC PA3THUIMS MEXKIY JTFOAbME?
a) Ha CITIOCOOHOCTb K CYXK/ICHUIO;
0) Ha TaMSITh;
B) Ha BOOOpaXKeHue;
T) Bce OTBETHI BEPHBI.

2. TecT TeMaTHYECKOM MPOSKIIMU CTAJ MIEPBBIM. . .
a) TECTOM W3MEPEHUsT HHTEIIEKTA;

0) TECTOM OIIEHKH MOTHBAIINH;

B) MPOEKTHBHBIM TECTOM;

T) TECTOM B MCTOPHH TICHXOIHArHOCTHKH.

3. OcHoBueble uccnenoanus JI. TopHaaiika ObUTH COCPENOTOYECHBI B 00JIACTH:
a) UCCIIeIOBaHUE MOTHBAIUH;

0) ynpaBieHne KOHGIUKTaMH;

B) HCCJIEZIOBaHHE CIIOCOOHOCTEN;

T) KCCJIEIOBaHMS TIOTPEOHOCTEH.

4. AucamOJib CTaHIAPTU3UPOBAHHEIX, CTUMYJIHPYIOLINX ONpPeeNeHHYI0 (OpMY aKTUBHOCTH JIMYHOCTH, YaCTO OTPaHHIESHHBIX

BO BPCMCHHU BBINTOJIHCHUS 38.[[8.HI/II71, PE3YyIbTaThl KOTOPBIX MNOAAANOTCA KOJIMYECTBEHHOM W KAayeCTBEHHOH OLICHKE W IO3BOJISIOT
YCTAaHOBUTH MHAWUBUAYAJIBbHO-TICUXOJIOTUYECKNE 0COOEHHOCTH JTUYHOCTH — 3TO:

a) aHKeTa;

0) UHTEPBEIO;

B) TECT;

T') ONIPOCHHK-aHKETa;

) TMYHOCTHBIN OIPOCHUK.

5. Omnbka, OCHOBaHHAs HA MEPEOLICHKE TUATHOCTHYECKOTO 3HAYCHHUS IEPBUYHON MH(OpPMALIUU — ITO:
a) omuOKa perucTpauy;

0) 5 dexT «epBoro BleYaTICHU;

B) ommnbOKa aTpudynuu;

r) omuOKa JI0)KHON PUYNHEIL.

6. Oco0ble TpeOoBaHMS PEabABIsIEMbIE K paboTe ¢ KOMIBIOTEPU3NPOBAHHBIMU TECTAMHU CBS3aHBI C...
a) PHCKOM MOJTy9eHNs] HETOYHBIX JaHHBIX;
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0) BO3MOXKHOCTBIO IICUXOTPAaBMHPYIOLIETO BO3ACHCTBUS Ha IICHXUKY;

B) CJIOXHOCTb COOJIIOIeHUS TPEOOBAHUI ATUKH;

T') BCE OTBETHI BEPHBI.

7. Crparerus KOHCTpYUPOBaHMS TECTa, OCHOBAHHAs Ha TEOPETUYECKUX IPEACTABICHUAX O JIMYHOCTH, €€ CTPYKType U
(GYHKIMOHUPOBAHUN HA3BIBACTCS:

a) IelyKTUBHOM;

0) MHYKTHBHOM;

B) 9KCTEpHAIbHOH;

T') KOHCTPYKTUBHOM.

8. Kakue TpeboBaHHs PEABSIBIAIOTCS K HOPMYITHPOBKE 3aaHUii?

a) B K&XJIOM 33JJaHUH MOXKET OBITh TOJILKO OJIMH BOTIPOC;

0) Kax0€ 3a/1aHue JOJDKHO OBITh CPOPMYITHUPOBAHO MIPEACIHHO SICHO U TIPOCTO;
B) BapUAHTHI OTBETOB JIOJDKHBI OBITH IIPOCTHIMHU U MTOHATHBIMH;

T') BCE OTBETHI BEPHBI.

9. BribepuTe peKOMeHIAINH, CIIPaBeIBbIe A1 0QOPMIICHUS TecTa:

a) HyMepyeTcsl KaxJ10€ 3aJaHue;

0) BapHaHTHI OTBETOB Ha BONPOCH HAYT OTAENHHO ITOCTIe BCEX 3aIaHUM;

B) €CIIH UCIIOJIb3yeTcsl Ooee, 4eM OJUH TUIA 3alaHUi, TO OJIMHAKOBBIE 3a/1aHUs IPYNIUPYIOTCA BMECTE;
T') OTIPOCHMK JIOJKEH UMETh ICTeTHYECKH IPUBJIEKATEIIbHBIN BUL;

10. Ecnit ¢ moMomipio TecTa MOMy9IaroT OAHA U T€ e Pe3yNIbTaThl, TO €r0 CUUTAIOT:
a) HaJEKHBIM;

0) BaMIHEIM;

B) CTaHJapTU3UPOBAHHbBIM;

T') ONTHMAaJIbHBIM.

11. B npakTHKe CEPBUCHOM AATEIBHOCTH HHCTPYMEHTAPUI MCHXOAUATHOCTUKH MOXHO HCIIOJB30BaTh JJIsL:
a) DKCIIPECC-THaTHOCTHKY CBOMCTB KIIMEHTA;

0) TecTUpOBaHUS KIIMEHTOB,

B) MIJIOTAXHOTO MCCIIETOBAHNS Ha KIIMEHTaX CEPBUCHON OpraHU3aIliHT;

T) Bce OTBETHI BEPHBI.

12. ChopMHpPOBaHHOCTh KaKMX YepT BaXKHBIX JJs paOOTHHKA CEPBUCHOW OpPTraHU3allMM MOXXHO BBISIBUTH C IIOMOIIBIO
onpocauka P. Kerrema?

SMOIMOHANIbHAS CTA0MIILHOCTD

CO3HATENILHOCTh

CaMOCTOSITETIbHOCTD

CaMOKOHTPOJIb, CHIIbHASI BOJIS

a/IeKBaTHAasi CAaMOOLIEHKA

Kimrou:
1. 2. 3. 10. 11. 12.

r B B B 0 r a r a,B,I a a

ol
~
©

Kaxplii BepHBIi OTBET OlleHHBaeTcs B 1 Gas.

BapuaHT 3
1. C kakoro BpeMeHH ICHXOJMarHOCTHKA BBICTYIMANa KaK CAMOCTOsATEbHAS HayKa?
a)c XVl B,
6) c XVIlI B.;
B) c XIX B.;
r) c XX B.

2. @aKkTOpHBIE OIIPOCHUKH BIIEPBBIE MOSABISAIOTCA B...:
a) 20-e rr. XX B.;

6) 30-e rr. XX B.;

B) 40-e rr. XX B.;

r) 50-¢ rr. XX B.

3. IlepBas ncuxosoruyeckas sadopatopust B Poccun 6bu1a OTKpBITA:
a) WL.II. ITaBnoBbIM;

0) B.M. bexTeperbim;

B) H.II. Bextepenoii;

r) b.I'. AHaHBEBBIM.
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4. Nudopmanus 1o TecTy JODKHA BKIIFOYATS:

a) IeTaJbHOE OTMHCAHUE COACPIKAHUS U3MEPHUTEIILHOTO MHCTPYMEHTA,

0) cBeleHHs O MPOIeype NPOBEICHUS U 00PaOOTKHU MOYYEHHBIX PE3yJIbTaTOB;
B) OMHUCaHNE HOPMBI,

T) JaHHBIE O HA/IS)KHOCTHU W BaJIMIHOCTH;

J) BCE OTBETHI BEPHBL.

5. TeHACHIIMSA K MEPEOIICHKE 3HAUEHHS pabOYHMX THIOTE3 U HEXKENIAaHUE UCKATh JIYYIINe PEUICHHS — 3TO:
a) 3 PEKT «IepBOro BICYATICHUN,

0) ommOKa JI0O)KHON MPUYUHBI,

B) MO3HABATEIHHBIN PaHKATH3M;

T') TI03HABATEIbHBIN KOHCEPBATU3M.

6. Ctpareryus KOHCTPYHPOBAHHUS TECTa, OCHOBAaHHAs HA CPABHEHHU KOHTPACTHBIX IPYIIT Ha3bIBACTCS:
a) IeTyKTUBHOM;

0) UHIYKTUBHOH;

B) 9KCTEPHAIILHOM;

I') KOHCTPYKTHUBHOIA.

7. OueBuyiHas (JMLEBast) BAJIMAHOCTD TECTA ONPEACIISEeTCS:
a) ero oopMIICHHEM;

0) KOJIMYECTBOM 3aJJaHHI B TECTE,

B) pEUTHHTOBOM IITKAIOH;

T') BCE OTBETHI BEPHHBI.

8. Pe3ynbraThl 00cae10BaHUs:

a) 00513aTeNIbHO BKIIFOYAIOT B OTIPOCHHK;

0) HeNB3sT BKITIOYATh B ONPOCHHK;

B) HHOT/Ia BKJIOYAETCS B OMIPOCHUK U OJIOK PE3yJIbTATOB 3aMOIHICTCS HCIIBITYEMBIM;
T') THOT/Ia BKIIFOYAETCSI B ONPOCHHK M OJIOK Pe3yIbTaTOB 3alOJHAECTCS ICHXOJIOTOM.

9. IlpencraBneHue o TECTE, CIOKUBILEECS Y UCTIBITYEMOTO OTPaKaeT:
a) HaJI&KHOCTbD;

0) TUCKPETHOCTD;

B) OUYECBH/IHAS BAIUIHOCTD;

T') KOHKYpPEeHTHAs! BaIUAHOCTb.

10. B onpocHrKax, HCTIONB3YIOMUX PEHTHHTOBBIE IIKAJIBI, KOJIMIECTBO OTBETOB JIyUIle OTPAaHUINTD:
a) 2-Ms;

0) 3-ms;

B) 5-10;

r) 7-10.

11. Tepeurcnure GakTOpbI THIHOCTHO onpocHuka P. Kerrena:

pa3BUTOC MbIHIJ'ICHI/Ie/OFpaHI/I‘{eHHOC MBIIJICHUE,

SMOIMOHANIBHAS CTaOMIIBHOCTE/3MOIIHOHAIbHAS HEYCTONYNBOCTD, HE3aBUCHMOCTE/TIOIATIHBOCTD,

0ecrneyHOCTh/03a00YCHHOCTD,

CO3HATENLHOCTE/OECTIPUHIIMITHOCTH,

CMEJIOCTh/3aCTCHUYNBOCTD,

qYBCTBEHHOCTB/TBEPIOCTH,

MOZI03PUTENEHOCTE/TOBEPUYHBOCTD,

MEUTaTENbHOCTE/TPAKTHIHOCTE,

YTOH4YEHHOCTH/TIPOCTOTA,

CKJIOHHOCTB K YYBCTBY BHHBI/CITOKOMHAsI CAMOYBEPEHHOCTD, PAAUKAIAIN3M/KOHCEPBATH3M,

CaMOCTOSATEIbHOCTH/3aBUCUMOCTD OT IPYIIIBI,

CaMOKOHTPOJIb, CHJIbHAs BOJISI/HEIOCTATOK CaMOKOHTPOJISL,UHAM(MD(PEPEHTHOCTh, BHYTPEHHSS HAIPSKEHHOCTE/BHYTPEHHSIS
paccnalieHHOCTb,

aJleKBaTHAs CAMOOIICHKA/HeaJeKBATHO BHICOKAsI CAMOOIICHKA

12. TexHUKY IPOEKTUBHOM IICUXOJUArHOCTHKY B CEPBUCHOHN NESTEIBHOCTH 1e1ec000pa3HO CIONb30BaTh:
a) A7l TECTUPOBAHUSI KIIMEHTOB;

0) 11 TeCTUPOBaHH KaHIUIATOB MpH IpuéMe Ha paboTy;

B) JUIsl TECTUPOBAHUS PYKOBOIUTENEH;

) BCE OTBETHI BEPHBI.
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Korou:

Kaxipiii BepHBIH OTBET olleHMBaeTcs B 1 Gasu.

Tun (popma) 3a7aHus: CUTYAIHOHHBIE TPOGECCUOHATBHBIC 3a/1a4H.

TIpuMep THMOBBIX 33AaHHI (OLIEHOYHbIC MATEPHATIBI):

B MOJenpHOM CHTyaluH OMUIINTE BO3MOKHOCTH MPUMEHEHHS METOAMK IICHXOIMATHOCTHUKH Ul OLEHKH LieJield, MOTHBOB,
oTpeOHOCTEN KIIMEeHTa.

Kpurepun oneHku:

1. OmnucaHue cuTyaluu aJIeKBaTHO 3a1aHu0 — 2 Oaa.

2. TloxazaHa BO3MOXXHOCTb ITPUMEHEHHUS] METOIUK IKCIIPECC-THArHOCTHKH, aAeKBAaTHBIX CHTYyaIK — 2 Oasia.

3. CdopmynupoBaHbI MpeAIIoIaraeMble pe3yabTaThl MO KKI0W METOANKe — 3 Oasia.

4. CdopmynupoBaHbl BBIBOABI MO OPraHU3allMM CEPBHCHOTO B3aUMOJCHCTBHSA C Y4YETOM BBIABICHHBIX OCOOEHHOCTEH
KIIeHTa — 3 Oana.

Hanummure pasBepHyTHIi OTBET MO TeMe: «J{HarHOCTHKa MEXJIMYHOCTHBIX OTHOIICHUH. BO3MOXHOCTH HCIIOJB30BaHUS B
IIPAKTUKE CEPBUCHON EATEIbHOCTI

Kpurepun onenku:

1. CdopmynupoBaHsbl Lielu JUArHOCTUKK/ METOAUKY — 2 Gasuia.

2. TlpuBeneHo omucaHue, Kak MPOBOAUTCS JHATHOCTHKA/pean3yeTcs MeToinKa — 2 Oasia.

3. OxapakTepu30BaHBI BOIIPOCHI/33JaHNs] METOIUKH/INaTHOCTUKY, HA YTO OHH HaTpaBlieHbl — 2 Oasuia.

4.  CdhopMynupoBaHbl BBIBOJBI, KaK pe3yJbTaThl MPUMEHEHHS METOJMKH/IHATHOCTHKA MOTYT OBITh HCIOJB30BaHBI B
MIPAaKTUKE CEPBUCHOMN JCATENLHOCTH (YIpaBJICHUE [IEPCOHAIIOM OpraHU3alM1, B3aMO/ICHCTBHE C KIIMEHTaMHU U T.1.) — 4 Oasuia.

Ha npumepe opranuszanuu, npeiocTaBISIONICH YCIyrH, MOJOEPUTE IHUATHOCTUYECKUE METOIbl OLUEHKH ICHUXOJIOTHYECKHX
0COOEHHOCTEH JTMIHOCTH TTOTPEOUTENS

Kpurepun onenxu:

1. TIpuenéHHas B IpUMeEpe OPraHU3AIMsl COOTBETCTBYET 3aJaHHI0 — 2 Oaa.

2. TlpeanoxeHo He MeHee 3-X METOJIOB OLICHKH 0COOEHHOCTEel moTpeduTens — 3 Oasia.

3. Kaxnplii U3 MEeTo0B OlleHKH NoApoOHO onucaH — 1 Gayuta 3a 1 meron.

4. CdopMynupoBaHBl BEIBOJIBI O BO3MOXXHOCTH HCIOJIB30BaHHS PE3YIBTaTOB MO METOJIAM OLIEHKH 0COOEHHOCTEH KIIMEeHTa B
OpraHU3alMU CePBUCHOIO B3aUMOJEHCTBUS — 4 Oaia.

MeTOI[I/I‘IeCKI/Ie MaTepHralibl, OTIPECACIIONINEC NTPOLUCAYPY U KPUTCPHUU OLICHUBAaHUS C(l)OpMPIpOBaHHOCTI/I KOMHCTGHL{I/Iﬁ npu
MMPOBCACHUN HpOMe)KyTO‘IHOﬁ aTTeCTallun

BrlmonHeHHBIE 3a1aHUS OLIEHHBAIOTCS 110 LIKAJIE:

55%-69% BepHO BBIMOJHEHHBIX 331aHHN — «YIOBJIECTBOPUTEIHLHO;
70%-85% BEpHO BBHINOIHEHHBIX 3aJaHUH — «XOPOLIO»;

86%-100% BepHO BBHITIOTHEHHBIX 3aJaHUH — «OTIUIHOY.
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