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®DoH/I OLICHOYHBIX CpEACTB j1d NPOBEACHUA l'[pOMe)KyTO'-IHOﬁ aTTeCTaluu

[osicuuTenbHas 3anucka

®onj oneHouHbIX cpeAcTB (panee — DOC) ams MpoMexyTOUHOH aTrecTanuu 1Mo AUCHUILIMHE «TeXHUKHM CEpBHCHOIO
B3aMMOJICHCTBHUS» Pa3pabOTaH B COOTBETCTBUH C TpeOOBaHHAMHU (pefiepaTbHOTO TOCYAAPCTBEHHOTO 00pa30BaTeNbHOTO CTAaHAAPTa
BhICIIET0 00pa3oBaHus — OakalaBpHuaT 0 HanpasieHuto noarorosku 43.03.01 Cepsuc, yrBepkAeHHOr0 Ipuka3oM MUHUCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epepanuu 29 mrons 2017 r., perucrpauuoHsslit Ne 47236), ¢ M3MEHEHUSMM, BHECEHHBIMH IIPHKa3aMH
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MumnucrepctBoM roctuiuu Poccuiickoit @enepanuu 27 mas 2021 r., peructpanuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunucTepcTBoM roctunnu Poccuiickoit @enepanun 12 mapra 2021 r., peructpanuonssiii Ne 62739), ocHOBHOU
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEepBHC» € ydeToM TpeboBaHMU mpodeccnoHanbHbIX cranaaptoB 40.053 «Crnemuanuct Mo oOpraHu3alydu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit denepanuu ot 31 oktsa6ps 2014 r. Ne 8641 (3apeructprupoBan MuHUCTEpCcTBOM ocTulMK Poccuiickoit @eneparnun 24
Hos10pst 2014 1., peructpanuonsslii Ne 34867); 08.008 «Crnenuanuct mno (GpuHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPMKJCHHBII
MpHKa3oM MHHHUCTEpCTBA TPyJa U colualnbHOM 3amuThl Poccutickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3aperucTpupoBan
MununctepcTBoM octuniuu Poccuiickoit @enepanuu 9 anpens 2015 r., peructpaunonssiid Ne 36805).

Lens @OC 1 NpOMEKYTOUHOM aTTECTAlMU — YCTAHOBJICHUE YPOBHs C(HOPMUPOBAHHOCTH YaCTH KOMIIETCHIIHHA!

Kommnerennus Wuaukatop

VYK-3. Cmocoben ocymectsiars | YK-3.2. Paznuyaer 0COOCHHOCTH TOBEACHHS PA3HBIX TPYII JIFOACH, C KOTOPBIMH
couualbHOE  B3auMojneiicTBue U | paboraeT (B3aMMOAEHCTBYET), YUUTHIBAET UX B CBOCH JeSITEbHOCTH

peanm3oBbIBaTh  C€BOIO  ponb B | YK-3.3 CnocoGeH ycTaHaBIMBaTh pa3HbIC BUABI KOMMYHUKAINH (YueOHYIO, IEIOBYIO,
KOMaHJe HedopMaIbHYIO U Ip.)

YK-3.4. Tlonumaer pe3ynbTaThl (TOCICACTBHS) JUYHBIX JCHCTBHA M IUIAHUPYET
[IOCJIC/IOBATEIbHOCTD IATr0B AJIsl JOCTHXKEHHUS 3aJAHHOTO pe3ylIbTaTa

YK-3.5. DddexTuBHO B3aMMOACHCTBYET € JOPYTMMH YICHAMH KOMaHIbl, B T.4.
ydacTByeT B 0OMeHe WHPOpMAIUeid, 3HAHUSAMH U OIIBITOM, B IIPE3CHTALUHU PE3YIbTATOB
pabOThl KOMaHIbI

OIIK-3. Cnocoben obecneunBats | OITK-3.3.00ecneurBaeT Oka3aHHe yCIyT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBO
TpebyeMoe  KadecTBO  IPOLIECCOB
OKa3aHHs YCIYr B W30paHHO# cdepe
npodeccuoHaIbHON AeSITeNbHOCTH

3agaun ®OC i1 NpOMEKYTOYHOH aTTeCTalliM - KOHTPOJIb KadecTBa M YPOBHS JOCTIDKEHHS Pe3yJIbTaTOB OOYUEHHS I10
(bopMupyemMoii B COOTBETCTBUH € Y4eOHBIM IIITAHOM KOMIIETEHIIUH:

VYK-3 Crioco0eH oCyIIeCTBIATh COLMATLHOE B3aMMO/ICHCTBYE M PEaIU30BBIBATH CBOIO POJIb B KOMAH/IE)

VK-3.2. Pa3znnyaetr 0cOOCHHOCTH TOBE/ICHHS Pa3HbBIX TPYII JIFOJCH, C KOTOPHIMH paboTaeT (B3aMMOJCHCTBYET), YUUTHIBACT
UX B CBOEH JIEATEIBHOCTU

Pesynbrar 00y4yeHus:

3HaeT: COOTHOIIEHHE U CBS3U WHIAWBUJIHBIX, Cy6’bCKTHbIX M JIMYHOCTHEIX CBOMCTB B CTPYKTYPEC MHAUBUAYaJIbHOCTH.

VYK-3.3 CriocobGeH ycTaHaBIUBAaTh Pa3HbIC BU/IbI KOMMYHHKALWU (y4eOHYI0, 1eI0BYI0, He(hOpMaIIbHYIO U Jp.)

PesynbraT 00ydeHwHs:

3HaerT: COCTaBJIAOIINUC COHHaﬂbHOﬁ KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH, BHUIbI KOMMyHMKauMﬁ; BUAbl W TCEXHHUKHU
CITyIIaHWs; METOJUKU HCCIIeIOBaHHUsI KOMMYHHKATHBHBIX CBOMCTB.

YmMmeer: MPUMCHATb MCTOANKHN U3YUYCHUS COLlMaHbHOﬁ KOMMyHPIKaTIdBHOﬁ KOMIICTCHTHOCTH.

Brnaneer: MeTonuKaMu ncce0OBaHNs] KOMMYHUKATUBHBIX CBOHCTB JIMYHOCTH.

VK-3.4. TloHumaer pe3ynpTaThl (IOCIEACTBUSA) JIMYHBIX JEHCTBUM M IUIAHHPYET IOCJIEJOBATENIHOCTh IIAaroB st
JIOCTHKEHHUS 3aJJaHHOTO Pe3ybTaTa

PesynbraT 00ydeHwHs:

3HaeT: OTIMYHUTENIbHbIE IPU3HAKN CEPBUCHOTO B3aUMOJICHCTBUS B YCIOBHAX COBMECTHOM ESTENLHOCTH.

YMeeT: IIaHuPOBaTh MOCJIEI0BATENBHOCTD ASHCTBUM IIPH OCYLIECTBICHUH CEPBUCHOTO B3aUMOJICHCTBHSI.

YK-3.5. D¢ dexTrBHO B3aMMOICHCTBYET C IPYTMMH WICHAMH KOMaH[IbI, B T.4. y4acTByeT B 0OMeHe HH(popMaluei, 3SHaHUSAMH
1 OTIBITOM, B IPE3CHTALIUH PE3yIbTAaTOB PA0OTH KOMaHIBI.

PesynbraT 00ydeHus:

3HaeT: 0COOCHHOCTH MCUXOJIOTHH OOIIEHNS B cepe CepBHCa; OCHOBBI COIIMOAHAM3a JINYHOCTH; METOIbI U3yUIEHHs SMOLIHH,
HMOLMOHAIBHOTO HHTEIIEKTa; CTPECCOYCTOHUYMBOCTD CIIEIIMAIUCTA B 00JACTH CEPBHCA YCIIYT.

Ymeer: B y4yeOHOH CUTyallUd ONPENEISATh CTPECCOYCTOWYMBOCTh HAa OCHOBE MHIMBHUIYAIBHBIX M JMYHOCTHBIX pPa3IH4Hii;
MIPUMEHSTh METOJIMKH M3Y4YCHUS SMOLUI U TICUXMYECKUX COCTOSIHUH.

OIIK-3 (Cnocoben obecnieunBaTh TpedyeMoe KauecTBO IPOLECCOB OKa3aHHs YCIyr B M30paHHOH cdepe mpodeccnoHambHON
IS TEIIEHOCTH)

OIIK-3.3. ObecnieunBaeT 0OKa3aHHE YCIYT B COOTBETCTBHY C 3asSBICHHBIM KaueCTBO
PesynbraT 00ydeHus:
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DoH/I OLICHOYHBIX CpEACTB I NIPOBEACHUA HpOMC}KyTO'-{HOﬁ aTTeCcTalu

3HaeT: CyHIHOCTh KOH(IUKTOB M CIOCOOBI MX pa3pelleHHus; OpraHU3allMOHHBbIE METOIbl MccienoBanus mo b.I'.AHaHbeBy:
CPaBHUTEJbHBIH, JIOHTUTIOJAWHAIBHBIN, KOMIUICKCHBIH; OSMIIMPUYECKHE METOJIbl MCCIIEAOBAHMSA; CTaHJApTHBIE CIIOCOOBI
MIPEACTaBICHHS U 00PaOOTKH JaHHBIX M aHAIHM3a PE3yIbTAaTOB; KONNYECTBEHHbIH 1 KaUYeCTBEHHBIH aHAIN3 JaHHBIX YMIHPHIECKOTO
HCCIIE/IOBAHUS; CTPYKTYPY OT4€Ta O HPOBEAEHHOM SMIHPUYECKOM HCCIEIOBAHMU; METOJbl MAaTEeMaTHYECKOH CTATUCTHKU IPH
00paboTke MaHHBIX DJKCHEPHMEHTAa; TEOPHH, METOAUKH M TEXHHKH JKCIICPUMEHTATBHOTO HCCIENIOBAHMS ICHXOJIOTHUECKOM
WH/IMBUIYAJIbHOCTH; OCHOBBI COIIMOAQHAIN3a JIMYHOCTH; TEOPUH, METOAWKH M TEXHHUKH SKCIEPUMEHTAILHOTO HCCIIEIOBaHM
MICHXOJIOTHYECKON HHANBHYyaJIbHOCTH; OCHOBBI COIIMOAHATN3a JINYHOCTH.

Ymeer: B y4eOHOH cHTyalluM HAaXOJWTh IYyTH OJIATONPHUSATHOTO pa3pelIeHHs] MCUXOJOTHYECKUX KOH(MIMKTOB; NPUMEHATH
METOJIBI N3y4eHHs KOH(INKTHOCTH ¥ KOH(INKTOB; B YIeOHOH CHTyallMy IPUMEHATh OPTaHU3aIMOHHbIE W OYMITUPHUECKUE METObI
HCCIIeIOBaHUs; B y4eOHOW CHUTyalliM HPUMEHSATh METOJMKH H3Yy4YeHUS JMYHOCTH W WHAWBUAYAIbHBIX DPa3IM4Mid; OIpEIessiTh
COLMOTHN KIMEHTa M COOCTBEHHBIH COIMOTHI, NOHMMAaTh MOTHBBl M MPOTHO3MPOBATH PEAKUUHM KIWEHTa Ha OCHOBE
COLIMOTUITUPOBAHMUSL.

TpeboBaHuUs K MPOLIEAYPE OLCHKU:

IMomerienue: 0coObIX TPEOOBAHUIA HET.

O6opynoBanue: 0coObIX TpeOOBaHUI HET.

HHCTpyMEHTBI: 0COOBIX TPEOOBaHHIA HET.

Pacxo/iHbIe MaTepHabl: OyMara U KaHIeJSIPCKHUE MPUHAICKHOCTH JUTS TUCHbMEHHBIX OTBETOB.
JocTym K JOIOIHUTEIBHBIM CIIPABOYHBIM MaTepHaiaM: He TpeOyeTcs.

Hopwmst BpeMeHu: 4 akaleMUYECKHX Jaca.
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ITpoBepsiemasi KOMIETSHIHS (4 oron Bo):

YK-3. Crnoco6eH 0cyLIeCTBIATh COLIUAILHOE B3aUMOJICHCTBYE U PEalM30BbIBATH CBOIO POJIb B KOMaH[E

ITpoBepsieMblit ”HIUKATOP TOCTHKEHNS KOMIIETCHIIUH!

YK-3.2. Pa3nmuuaeT 0COOEHHOCTH MOBEAEHUS Pa3HbIX IPYII JIOAEH, ¢ KOTOphIMH paboTaeT (B3aUMOAEICTBYET), yUUTHIBAET
UX B CBOEH JEATEIbHOCTH

ITpoBepsieMblii pe3ynbTaT 00y4eHHUs:

3HaeT: COOTHOIICHUE U CBA3H HHAWBHIHBIX, CyOBEKTHBIX M TNYHOCTHBIX CBOMCTB B CTPYKTYPE HHIUBHIYaIbHOCTH.

Tun (popma) 3a7aHus: TECT 3aKPHITOTO THIIA
[Tpumep THMOBBIX 3a/1aHU#T (OLIEHOYHBIC MATECPHUAIIBI):

1. Koraa XoTAT NOAYEPKHYTH HEHOBTOPUMOCTE CYOBEKTa, TO €ro Ha3bIBAIOT:
A) cyrrecTopom;

B) unmuBumom;

B) MHANBHIYATEHOCTHIO;

I') koH(pOpMHCTOM.

2. YesoBeK ¢ MOMEHTA POKACHUS YIKE SIBIISCTCS:
A) MHAMBHYaIbHOCTBIO;

B) nmuuHOCTHIO;

B) unguBuom;

T") oco3narommM CMBICI KU3HU CYIIECTBOM.

3. He moryT nozxsepratscs MOpPaIbHOMY OI[CHHBAHHUIO:
A) xapakTep;

B) 3anatkuy;

B) nanpaBneHHOCTS;

I') remnepamenT.

4. CunbHBIH, ypaBHOBEIICHHBIN, HHEPTHBIM — 3TO CBOMCTBA:
A) pnermaruka;

b) menanxomnuka,

B) xonepuxa,

T") canrBuHumKa.

5. OT™MeTbTe BepHbIE YTBEPKACHHUS:

A) Hanboee I3MEHYUBBIMH B CTPYKTYpE JINIHOCTH SIBISIOTCS OMOTOTHIECKH
00YCIIOBJIEHHbIE CBOMCTBA;

b) HanOomee N3MEHUIHBOI B CTPYKTYpE INYHOCTH SBISIETCS MOACTPYKTYpa
HAaIPaBJIEHHOCTH;

B) comep:kaTeNbHBII aCIIEKT IMYHOCTH 00pa3yioT TeMIEepPaMEeHT, OJIOBBIC, BO3PACTHBIE,
HEHPOJMHAMUYECKUE OCOOCHHOCTH;

I') comep kaTeNbHBII aCIIEKT IMYHOCTH 00pa3yroT ee yOexKIeHH s, IEHHOCTH, HIIeall,
UHTEPECHI, CMBICIIBI, IEPEKUBAHUS.

6. JINYHOCTP M XapaKTep HaXOMAATCS B OTHOLICHUSX:
A) enuHCTBA, HO HE TOXK/IECTBA,

b) Toxnecrsa,

B) nepapxun (JIM9HOCTH MOAUMHSET ceOe XapakTep);
I') npoTuBONIOCTABICHUS.

7. CyImHOCTBIO aKTUBHOCTH JIMYHOCTH SIBJISETCS:

A) crIocOOHOCTH 9eI0BEKa MHOTOE JIeNIaTh B OTPaHHICHHBIH CPOK;

b) criocobHOCTH uenoBeka MPOU3BOAUTE OOLIECTBEHHO 3HAUNMBbIe IPEoOPa3oBaHys B

MHpe Ha OCHOBE IIPUCBOCHHS OOTaTCTB MAaTEPHAIBHON M JTyXOBHOH KyJIBTYPHI, IPOSBIIAIONIAsCS
B OOLIIEHHH, BOJIEBBIX aKTaX, TBOPUECTBE;

B) coGcTBeHHas qUHAMUKA KMBOTO CYIECTBA KaK HCTOYHHUK IIPe0Opa3oBaHus U

HOAJEPKAHUS KU3HEHHO 3HAUMMBIX CBSI3€H C OKpYXKAIOIUM MUPOM;

T') BbICOKAst OJBH)KHOCTH HEPBHOM CUCTEMBI.

8. Hanbonee GIM3KUMHU K MOHATHIO «SI-KOHLETIUS SBISIOTCS CIIEAYIOLINE TOHATHS:
A) caMOTpaHCIIEHICHIINS;

b) npeHTH4HOCTS;

B) camoco3nanue;

I') camoakryanu3zanusi.
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9. Upe3mepHas BBIpaKCHHOCTh OTCNILHBIX YEPT XapaKTepa — 3TO:
A) unentuduxanus;

b) camoakryanuzanus;

B) aknenryanus;

I') nenpuBars.

10.

K ¢akropam pa3BUTHS TUIHOCTH OTHOCSTCS:

A) coOCTBeHHAsI aKTUBHOCTH JINYHOCTH;
B) HacnencrBeHHbIC;

B) conmanbhele;

I') Bce oTBETHI BEpHHI.

Korou:
1. 2. 3. 4, 5. 6. 8. 10.
B A,B b, T A b, T A,B b, B r

IpoBepsiemMast KOMIETEHIHUS (43 Orior BO):
VK-3. CriocoOeH 0cyIIecTBISITh COLUATbHOE B3aMMOJICHCTBUE U PEATU30BBIBATH CBOIO POJIb B KOMAH/IE
[TpoBepsieMblii HHAUKATOP JOCTHXKEHHUS KOMIIETEHIIUH:

VK-3.3 CriocobOeH ycTaHaBIHUBATh Pa3HbIC BU/IbI KOMMYHHUKANNH (y4eOHYIO, ICIOBYI0, HeOpMAIIbHYIO H Jp.)

ITpoBepsieMblii pe3ynbTaT 00yueHuUs:

3HaeT: COCTABILIOIIUE COLUAIbHOM KOMMYHUKATUBHOM KOMIIETEHTHOCTH; BHUJABl KOMMYHHUKAaLMH; BHIBl M TEXHHUKH
CJIyLIaHHs; METOJUKU UCCIIEI0BaHUS KOMMYHUKAaTUBHBIX CBOMCTB.

YMeeT: NpUMEHATh METOAUKH U3y4eHHs COLMAIbHON KOMMYHUKATUBHON KOMIIETEHTHOCTH.

Brnaneer: MeTonukaMu ucciaeOBaHUS KOMMYHUKATUBHBIX CBOHCTB JIMUHOCTH.

Tun (popma) 3anaHus: KeChl, CUTYallMOHHBIE NPO(ECCHOHAIbHBIC 3aa4H.

CHHaHprﬁTC JercTBUs Iponecca SKCIpeCcCc-O€HKU KOMMYHUKAaTUBHBIX CBOMCTB KJIMEHTA

e & Wi e o o o

OMHrcaHa KOHKPETHAsI CUTYAIUsI C YKa3aHUEeM:
BU1a(OB) IESATEIBHOCTU OpraHu3auuy — 1 6amu;

OCHOBHBIX XapaKTEPUCTUK YCIYT OpTraHn3anuy — 1 6air;

0coOeHHOCTE! KIMEHTOB (1esieBbIe TPyNIb) — 1 Gai;

HepCOHaNa OPraHU3alIY, PEaTU3yIoLIero 00CIyKUBaHUEe KIMEHTOB — 1 Oaswr;

000CHOBaHa HCO6XO)II/IMOCTB TUTAaHUPOBAaHUS SKCIIPECC-OLUCHKU KOMMYHHUKAaTUBHBIX CBOMCTB KJIIMEHTOB — 1 0aim

000CHOBaHBI, HCXO/IS U3 CUTYALIUH:
(uKcanus e SKCIPEcC-OeHKH KOMMYHHKATUBHBIX CBOWCTB KiMeHTa — 1 Gau;
BBIOOpP MHCTPYMEHTOB OLIEHKH — 1 Oa;

ONKCAaHME TPOLENYpPBl DPEANN3alUH DKCIIPECC-OUEHKM KOMMYHHMKATHBHBIX CBOWCTB KIIMEHTA, aJCKBATHOW YCIOBHUAM
OpraHM3alMU U CUTyanuu — 1 Gam,

(hopmynupoBaHHE TPEOOBaHUH K pECYPCHOMY O0ECIICYEHHUIO peallu3aluy OLeHKH — 1 Oa;

4. naHa oueHKa (TIPOTHO3) PE3yJIbTATUBHOCTH ACHCTBUI IO MIAHUPOBAHUIO SKCIPECC-OLEHKN KOMMYHHUKAaTHBHBIX CBOMCTB
KJIMEeHTA B IPHBEICHHOI cuTyaruu — 1 Gam.

Crutanupyiite 3QpQeKTHBHYI0 KOMMYHHKAIIHIO C KIIMEHTOM B CUTYallHH CEPBUCHOTO B3aHMOACHCTBUS

e &6 o o WO o o o

4.

OITICaHa KOHKPETHAS CUTYaIlus C yKa3aHHEeM:

BHUIA(0OB) IEATEINHHOCTH OpraHm3anyu — 1 6air,

OCHOBHBIX XapaKTEePUCTUK YCIYT OpraHu3anuy — 1 6amr,

MepcoHaa opranu3anuu — 1 6amr;

0COOEHHOCTEH KIIMEHTOB OpraHM3aIiH (IIeeBbIe TPyNITbl) — 1 6amn

000CHOBaHAa HEOOXOAUMOCTD TIPOSKTHPOBAHKS (P (HEKTUBHON KOMMYHHKALINH C KIHEHTOM — 1 Gamt
000CHOBAHBI, UCXOSI U3 CUTYaLlUH:

3a/1a4d KOMMYHUKaIu — 1 Gas;

3Tallbl KOMMYHUKALUU U KOHKPETHBIE PE3YJIBTATHI ULl KaX10ro 3Tana — 1 6awr;

BBIOOP OPMBI U METOZIOB KOMMYHHKAIIMH, COOTBETCTBYIOIIUH cUTyaruu — 1 6ar;

METO/bI (TEXHUKH) JIEJI0OBOTO OOLIECHHS, aJleKBaTHbIE CUTYallud U popMaM KOMMYHUKaIuu — 1 Gamr;

JlaHa OIleHKa (IPOTHO3) pe3yIbTaTUBHOCTH JEHCTBUII 110 IPOESKTUPOBAHUIO P (OEKTHBHOH KOMMYHUKAIMHU B IPUBEICHHON
cutyanuu — 1 6am.
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ITpoBepsiemasi KOMIETSHIHS (4 oron Bo):

YK-3. Cnoco6eH 0cyLIeCTBIATh COLIUAILHOE B3aUMOJEHCTBUE U PEAIU30BbIBATH CBOIO POJIb B KOMAH/IE

ITpoBepsieMblit ”HHIUKATOP TOCTHKEHNS KOMIETECHIINH:

YK-3.5. D¢ dexTuBHO B3auUMOAEHCTBYET ¢ IPyrUMU WiEHaMHU KOMaH/bL, B T.4. y4acTBYeT B 0OMeHe uHpopMaLuel, 3HaHUAMU
U OTIBITOM, B TIPE3EHTAIHN PE3yIbTaTOB PAOOTHI KOMAHIBI.

ITposepsieMblii pe3ynbTaT 00yueHuUs:

3HaeT: 0cOOCHHOCTH MCHXOJIOTHU 00IIeHNs B chepe cepBrca; OCHOBBI COI[MOAHANN3a IMIHOCTH; METOIBI U3YUECHHS IMOLIH,
SMOILIMOHAIBHOI0 HHTEIUIEKTa; CTPECCOYCTOMUUBOCTD CIIEIMAIUCTa B 00JIACTH CEPBUCA YCIIYT.

VYMeer: B y4eOHOH CHTyalll ONPEIENATh CTPECCOYCTOWYMBOCTh HA OCHOBE WHIMBHIYANIBHBIX M JMYHOCTHBIX Pa3JIH4HN;
IPUMEHITh METOAUKY U3yYEHUs SMOLUI U ICUXUYECKUX COCTOSHUM.

Tun (dbopma) 3a1aHus: KEHUCBI, CUTyallMOHHBIE NIPO(ECCUOHAIbHBIE 3aJaUH.

ITpumep THMOBBIX 33IaHUI (OLEHOYHbBIC MATEPHAIIBI):

PaspaboraiiTe riaH SMIUPHUECKOTO UCCIIEI0OBaHHS TOTPEOHOCTHO-MOTHBAIIMOHHO# c(epbl 0Oyuaromuxcs 2 Kypca.
Kputepuu oreHKH:

1. CodopmynupoBaHa 1eib UcclieoBanus — 1 Gam.

2. CocraBlieH IaH uccienoBanus — 1 6amt.

3. ConeprxaHue UCCIICAOBAHUS BBISBIISET MOTHBBI (TOTPEOHOCTH) O0ydaromuxcs — 3 Gaia.

Ha mpumepe MpakTHKH CIEHHATNCTa B cdepe cepBHca MOKaKHTE BO3MOXKHOCTh NPUMEHEHHS SMIIHMPHIECKHX METOIO0B
HCCJICIOBaHMS.

Kpurepun onenxu:
ITpuBenénHas cuTyaus COOTBETCTBYET 3aaHUI0 — 2 Oaa.
IMToka3aHa BO3MOXKHOCTH IIPUMEHEHHs HE MEHee 3-X METOI0B 3MIIMPIYECKOTO MCCIEeIOBaHA — 3 Oaia.
ITo Ka)XIOMY METOLy SMIMPHIECKOTO HCCICAOBAHUS ONPEICIICHBI IPaHHUIBI TPUMEHEHHMS — 3 Oaua.
INepeuncieHsl pe3ynbTaThl, KOTOPHIE JOKHBI OBITH B OTYETE MO MPOBEIEHHOMY HCCIEIOBAHHIO — 2 Oaia.
CrporHo3npoBaHa BO3MOKHOCTH IIPIMEHEHHS BEIBOJIOB HCCIIEIOBAHMUS B IPAKTHUKE CEPBUCHOM AEATEMBHOCTH — 2 Gaiia.

agrwdE

HCHOJ’ILSyﬂ MCETOJMKH CONMOaHalIn3a, OIPEACINTE COOCTBEHHBIH COIII/IOTI/II'[/COHI/IOTI/IH OJHOI'PYIIITHUKOB.

Kputepuu ouenku:

1. Omnpenenenue COOCTBEHHOTO COIMOTHIIA/COIMOTHIIA OJHOTPYNITHUKA IOATBEPXKICHO PE3YIbTaTOM IPUMEHEHHUS
MeTOoAMKH — 4 Gasa.

2. Jlana Kkparkas XapaKTepHCTHKa COLMOTHIIA M €r0 MOTHBaM B CHTYallMH CEPBHCHOTO B3aMMOJICHCTBHS (CHTYaIlHs
cMojienupoBaHa) — 4 Oana.

3. Hcnone3yss METOAMKH M3YYCHUS JIMYHOCTH OXapaKTEpPU3yHTe COOCTBEHHBIC CBOMCTBA WJIM CBOWCTBA OJHOTPYIITHHKA
(TeMmnepaMeHT, aKIEHTyallul, KOMMYHHKAaTHBHBIE 0COOeHHOCTH). COCTaBbTE pEKOMEHAIMH MO PaboTe ¢ MOJ0OHBIM KIIMEHTOM B
CHUTYaIl{ CEPBUCHOTO B3aMMOIEHCTBUSL.

CHJIaHPIpyﬁTe OLICHKY HOTp€6HOCTHO-MOTI/IBaI_[I/IOHHI>IX XapaKTEPUCTUK KIIMCHTA, H€06XO,I[I/IMLIX AT IIPOCKTUPOBAHUA
IIPOLIECCOB CE€pBUCA.

Kputepuu ouenku:

ONHCaHa KOHKPETHAsl CUTYallUs C yKa3aHUEM:
BUa(OB) ICATEILHOCTH OpraHu3annu — 2 6asa,
OCHOBHBIX XapaKTE€PUCTUK YCIYT OpraHu3auu — 2 6aina;
0COOEHHOCTEH KIIMEHTOR (1ieJieBbIe 6rpymiisr) — 2 Oana;
NepcoHaa OpraHu3aliy, peaIn3yloIero 00CIy)KHBaHue KITHEHTOB — 2 Oaruia,

2. 000CHOBaHa HEOOXOAMMOCTD TUIAHUPOBAHHMS OIIEHKU MOTPEOHOCTHO-MOTHUBALMOHHBIX XapPAKTEPUCTHK KIMEHTa JUIS
IIPOEKTHPOBAHUS MIPOLIECCOB cepBHca — 2 Oaia.

000CHOBAHBI, HCXOISl U3 CUTYALIUH:

e o o o

® I0CIEeJOBATENbHOCTh JTaloB Pa0OTHl (MIOCTAHOBKA I€JIM, BBIOOP HHCTPYMEHTOB OLEHKU, pEalu3alus OLEHKH,
UHTEpIpeTaIys N0JyIeHHbIX JaHHBIX ), XapaKTepHU3yst KOHKPETHbIE Pe3yIbTaThl A KaXKJOro dTana — 2 0aia;

L] HO,H60p METOAUK U3YYCHUA HOTp€6HOCTeﬁ, MOTHBOB U HeHHOCTefI, aJICKBATHBIX LEJIN OLCHKHU — 2 6anna;

®  OINCaHKe IPOLEAYPHI PEATU3AIMU OLIEHKH, aJeKBATHOM yCIOBHAM OpraHM3aIMU U CUTyalluu — 2 Gaia,
4. JlaHa OLCHKA (IIPOTHO3) Pe3yAbTATMBHOCTU NEHCTBUH CHELHAINCTa 1O IUIAHHPOBAHHMIO OLEHKH IOTPeGHOCTHO-
MOTHBAIL[MOHHBIX XapaKTEPUCTHK KIUEHTA B IPUBEICHHON cuTyanuu — 4 6auia.

IpoBepsiemast KOMOETSHIHUS (s o110M BO)-

OIIK-3 (CnocobeH obecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHHs YCIyr B M30paHHOH cdepe mpodeccnoHaabHON
JIeSITeILHOCTH)

IIpoBepsieMblil UHIUKATOP AOCTIKSHUS] KOMITCTCHIIUH

OIIK-3.3. OGecrieunBaeT OKa3aHUE YCIIyT B COOTBETCTBUH C 3asBJIICHHBIM Ka4eCTBO
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DoH/I OLICHOYHBIX CpEACTB I NIPOBEACHUA HpOMC}KyTO'-{HOﬁ aTTeCcTalu

ITpoBepsieMblit pe3ynbTaT 00y4eHuUs:

3HaeT: CyIIHOCTh KOH(IMKTOB M CHOCOOBI MX pa3pelleHus; OpraHu3aluOHHbIE MeToabl HccienoBanus mno b.I'.AHaHbeBy:
CPaBHHUTEIbHBIH, JIOHTHUTIOAWHAJBHBIHA, KOMIUIEKCHBIH; OMIHMPHYECKHE METOIBl HCCIEAOBAHHS; CTAaHIApTHHIE CIIOCOOBI
IpeJcTaBIeHus] 1 00pabOTKU JaHHBIX M aHAJIN3a PE3YJIbTaTOB; KOJMYECTBEHHBIH M KaYeCTBEHHBIM aHAIN3 JAHHBIX 3MITUPHUIECKOTO
HCCIIEZIOBAHUS;, CTPYKTYpy OT4ETa O MPOBEAEHHOM SMIIMPUYECKOM HCCIEAOBAHUM; METOJBI MaTeMAaTHYECKOW CTaTUCTHUKH IPH
00paboTKe IaHHBIX OSKCIIEPUMEHTa; TEOPHHM, METOAMKA M TEXHUKH HKCIEPHUMEHTAIBHOTO HCCIEIOBAHUS TCHXOJIOIMYECKOi
WHIUBHUAYaJIbHOCTH;, OCHOBBI COLMOAHANN3a JHYHOCTH;, TEOPHH, METOAMKH M TEXHHKH OSKCIEPUMEHTAIBHOTO HCCIIET0BAHMS
MICUXOJIOTMYECKON MHAMBUIYaIbHOCTH; OCHOBBI COIIHOAHAIN3a JIUYHOCTH.

YMeeT: B yueOHOH CHTyallMd HaXOIUTh MYTH OJIarONMPHUSATHOTO DPA3pEIICHHs] MCHXOJOTHYECKHX KOHQIMKTOB; NPUMEHSTDH
METOIbI U3y4YeHUsI KOHPIUKTHOCTH U KOH(IIMKTOB; B y4eOHOW CUTYyalluu MPUMEHSATh OPraHU3alMOHHBIE U SMIIMPUYECKHE METO/IbI
WCCIIEZIOBaHUs;, B y4eOHOM CHTyallMd HPHUMEHSTh METOMUKHM H3YYCHHUS JUYHOCTH M HHAWBUIYANBHBIX Pa3iHM4YUi; ONPENessTh
COLIMOTUI KJIMEHTa W COOCTBEHHBIH COLIMOTHII, IMOHMUMAaTh MOTHUBBl M TIPOTHO3UPOBATh pPEAaKUUH KIHUEHTa Ha OCHOBE
COLMOTUIINPOBAHUSL.

Ha mpumepe cuTyanny cepBUCHOTO B3aUMOACHCTBHS CIPOSKTUPYHTE yIpaBlieHHe KOH(DINKTaMU

Kpurepun onenku:

OIUCaHa KOHKPETHas KOH(IMKTHAs CUTYallls Ha IPEANPUITUU CEPBUCA C yKa3aHUEM:

® CTPYKTYpbl KOH(UIUKTA (CTOPOHBI KOH(IIUKTA, IPeAMET KOHGIIUKTA, 00pa3 KOHGIUKTA, TO3ULUH CTOPOH) — 1 Oaiw;
e ypoBHs KOH(uMKTa — 1 Oam;

e  CTaJauu NpoTeKaHUs KoH(aMKTa — 1 Oasmr;

000CHOBaHa HEOOXOIUMOCTh B JAHHOM CUTYallUU OCYILIECTBIICHUS YIPaBIeHHs KOHGIUKTOM — 1 Garmt

000CHOBaHBI JIEHCTBUSI IO KAXKIOMY U3 TIepEeUHCICHHBIX HAITPABICHUH:

e BBIOOp ONTUMAJIBLHOM MOJIENH MOBeIcHHS B KOHDHMKTE — 1 Gai;

e ompezeneHue GYHKIMN yIpaBIeHUs] KOHPIUKTOM, aJeKBaTHBIX CTaJAUM KOH(IMKTa U BEIOpaHHOM MoJeny noseaeHus — 1
Oa;

e ompejereHHe METOA0B yIpaBiIeHus KOHGIUKTOM — 1 Ga;

e JaHa OLEHKa Pe3yJbTATHBHOCTH NEHCTBHI CIIENHAIICTA TI0 YIPaBICHHIO KOH()IMKTOM B MPHBEACHHOW cuTyauuu — 1
Gam.

Metoanueckue MaTepualibl, ONPEACISIONIUe POLEAYPY U KPUTEPHU OLICHUBaHUS C(hOPMHUPOBAHHOCTH KOMIIETEHIIUH MTpH
[IPOBEICHUH IPOMEXYTOYHOM aTTeCTaluu

BEINOTHEHHBIC 33/1aHUST OL[CHUBAIOTCS 110 IIKAJIE:

55%-69% BepHO BEHIMOJHEHHBIX 331aHUN — «YIOBJIECTBOPUTEIHHO;
70%-85% BEpHO BBINOJHEHHBIX 33aJaHUH — «XOPOLIO»;

86%-100% BepHO BBHITIOIHEHHBIX 3aJaHUH — «OTIUIHOY.
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