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INosicHuTenbHAs 3aNKCKa

®onj oueHouHbIX cpedcTB (panee — @OC) a1 NpoMexyTouHOH aTrectanuy Ho JucuuiuiuHe «MapKeTHHD» pa3paboTaH B
COOTBETCTBMHM C TpeOOBaHMSIMU (pelepaibHOTO TOCYJAapCTBEHHOr0 00pa30BaTEIbHOTO CTAaHAApPTa BBICIIET0 OOpa30BaHUS —
GakanaBpuar 1o HampapieHuto noarorosku 43.03.01 Cepsuc, yTBEp>KIEHHOIO IpUKa3oM MUHHCTepCTBa 00pa3oBaHMS M HAYKU
Poccuiickoii ®enepanuu ot 8 urons 2017 r. Ne 514; (3apeructpupoBan MunmucrepcTBoM rocTuiini Poccuiickoit @eneparuu 29 uroHs
2017 r., peructpauuonsslii Ne 47236), ¢ U3MEHEHUsIMU, BHECEHHBIMU IpHKa3aMl MHUHUCTEPCTBA HAYKH U BBICHIETO 0Opa30BaHUs
Poccuiickoii ®enepanuu ot 26 HOos0ps 2020 1. Ne 1456 (3apeructpupoBaH MHUHHUCTEPCTBOM tocTuiinu Poccuiickoit @eneparmun 27
Mmasg 2021 r., peructpanuonssiit Ne 63650) u ot 8 deBpans 2021 r. Ne 83 (3apeructpupoBan MunucrepcTBoM foctuiiuu Poccuiickoii
Oenepanu 12 mapra 2021 r., peructpanuonsbiid Ne 62739), ocHOBHOW NpodeccHoHabHONH 00pa30BaTeIbHONW MPOrpaMMON MO
HampaBieHuto noxarorosku 43.03.01 Cepsuc, HampaBieHHOCTh (HIpoduib): «DUHAHCOBBIM cepBUC» C ydyeToM TpeOoBaHUil
npodeccuoHanbHbIX  ctaHmaptoB  40.053 «Crneuuanuct MO0 OpraHM3aldk  MOCTIPOAAXKHOTO OOCITY)KUBaHHSI M CEPBHCAY,
YTBEpXKJCHHBII MpukazoM MUHUCTEPCTBA TpyAa U coluanbHON 3amuThl Poccuiickoit @enepanun ot 31 oxrabps 2014 r. Ne 864n
(3apeructpupoBan MunHmcTepcTBOM tocTHIMU Poccuiickoit ®@eneparuu 24 HosiOps 2014 r., peructpaunonnsiii Ne 34867); 08.008
«Crnenuanuct no (UHAHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPKACHHBIH IpHKa30M MHUHUCTEPCTBAa TPyJa U COLUAIBHON 3aIllUThI
Poccwuiickoit ®enepaunu ot 19 mapra 2015 r. Ne 1671 (3apeructpupoBan MunnctepcTBoM roctuunu Poccuiickoit denepannn 9
anpens 2015 r., peructpanuoHHslit Ne 36805).

e ®OC ans npoMeKyTOUHON aTTECTAlK — YCTaHOBJIEHHE YPOBHs copmupoBaHHOCTH KomreTeHun: OITK-4.
3amaun ®OC sl MPOMEKYTOYHOM aTTeCTallMd - KOHTPOJIb KauecTBa M YPOBHS JOCTHIKCHHUS Pe3yJbTaTOB OOYYEHHUS IO
(hopmMHpyeMOli B COOTBETCTBHH € Y4€OHBIM IJITAHOM KOMIIETCHIIUH:

Kommerennus MNugukatop Pesynbratel 00yueHUs

OIIK-4. Crioco6en OIIK-4.1. OcyrmecTBiuseT 3HaeT: CYIHOCTh M Ha3HAYCHHE MAapKETHHIA,
OCYIIECTBISITh MapKETHHIOBBIC UCCICIOBAHUS PHIHKA | OCOOCHHOCTH  MapKeTHHTa  YCIyr;  OCHOBHBIC
HCCIeI0BaHUe PHIHKA, YCIIYT, MOTUBALIMIO IOTpeOuTeneit n KOHIIENIINA  MAapKeTUHIa; JIOTUKY  BBIACIEHHS
OpraHU30BbIBATDH KOHKYPEHTOB (yHKIMI MapKeTHHra; OCHOBHBIC XapaKTEPHCTHKH
TIPOJIAXKH U ycIyr; OOIIMi MOAXOA K ONpENeNeHHI0 KadecTBa
MIPOJIBIDKCHUE YCAYTH; OTambl MapKETHHIOBOTO HCCIIEI0BAHMUS,
CEpPBHCHBIX IPOAYKTOB METOJIBI MapKETHHTOBBIX WCCIIEeIOBaHUIA;

crenuduky OeHUMapKUHTa.

VMeeT: aHaNU3UPOBATh OCHOBHBIE ST MapKETHHTA
JUISL CEPBUCHBIX OpraHMU3aIM{; ONPEAeNaTh IO3ULUH
CyOBEKTOB MHKPOCPENBI CEPBHCHOI OpraHH3allny;
aHAIM3MPOBATh  BHEIIHIOI  Cpely  CepBHCHOM
OpTraHM3alluy; aHAIU3HPOBATh PA3TUIHBIC TTOJXOMIBI
K MAapKeTUHTY YcIyr; (opMynupoBaTh 3amaqu
peanmsanuu (YHKIHH MapKeTHHTa; aHaIH3UPOBATh
pe3yJIbTaThl peaau3aluy OpraHu3alusIMu QyHKUUi
MapKeTHHTa; OIIpeseIATh HE0OXOIUMOCTb
IPOBEACHUS MAapKETUHIOBOTO MCCICIOBAHUS JUIs
CEpBUCHOIT OpraHHM3aIHH.

Brnageer: TexHonorued pa3pabOTKH INPOTPAMMBI

MapKEeTHHIOBOTO HCCIIIOBaHUS CepBUCHOI
OpraHu3allHy.
OIIK-4.2. OpranusyeT MpoJABHKCHUE 3HaeT: OCOOCHHOCTH  KOMIUICKCHBIX  (DYHKIUI
Y MPOJA’KU CEPBUCHOTO MPOJYKTA, B MapKeTHHra: UCCIICIOBATENILCKOM,
TOM YHCJIE C TIOMOIIbIO OHJIAHH U MIPOU3BOJCTBEHHOM, COBITOBOM,
UHTEPHET TEXHOJIOTH. KOMMYHHMKAIIMOHHON, OPraHU3allMOHHOMN; AJIEMEHTBI

MapKETUHIOBOM nH(GOPMALUOHHOM CUCTEMBI;
OCHOBHBIE MOJEIM U COCTaB 3JIEMEHTOB KOMILIEKCA
MapKeTUHIa; Pa3Iu4us B HYXJaX M HOTPEOHOCTSX
JIOJIeH; pasauyMs B 3alpoce, CHpoce U 3aKa3e Ha
OPOAYKT  OpraHM3aliy;  IpOUECC  HPUHATHA

HOTp€6I/IT€JII>CKOI‘O PEHICHUA; OCHOBHBIC
XapaKTCPpUCTHUKH 9TaroB KHU3HCHHOT'O IUMKJIa
MpOAYyKTa, CYIIHOCTH TOBApPOJABHIKCHUA,

[IeH00Opa30BaHNs,  NPOABIKEHHS;  cHenuduky
WHTEPHET-TIPOIBIKEHHUS TOBAPOB U YCIYT.

VYMeer: aHanu3upoBaTh (HOPMHPOBAHME 3ampoca U
Crpoca Ha TPOLYKT CEPBHCHON OpraHH3alliH;
OLICHMBATH DO JIOACH B IHpolecce OOMeHa;
MO3UIIMOHUPOBATh MPOAYKT MPEANPUSITUS CEPBHUCA;
OLICHMBATh IIO3MLHMH TNPOAYKTOB INPEANPUATHS
cepBuca; pa3pabaTbBaTh KOMIUICKC MapKETHHTA IS
opraHusanui cepsl yCiyr;

OLICHMBATh  LEJIECOO0OPa3HOCTh  HCIOJIB30BAHUS
pasHBIX MoOJejedl KOMIUIeKCa MapKeTHHTa B
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CEPBHUCHOI OpraHu3aIum.

Brnageer: TexHonoruei pa3paboTKi MapKETHHIOBOM
MOJIMTUKN CEPBUCHOM opraHu3aiuu (MpOoAyKTOBOIA,
COBITOBOIA, ICHOBON, KOMMYHHKAIIMOHHOM ).

OIIK-4.3.®opmupyer 3Haer: 0COOEHHOCTH B3aMMOJCHCTBUS
CHeMaIM3UPOBaHHbIEC KaHAJIbI COBITa MIPOM3BOJUTEINS C MOTPeOUTENEeM; CYIIHOCTh OOMeHa
CEPBHCHBIX MPOAYKTOB U YCIYT u ycnoBusi ero 3((GEKTHBHOTO OCYIIECTBICHHS;

OCHOBHOE€ Ha3HA4€HHE MapKETHUHIOBOI CIIyxOBbl
OpraHu3allii; OCHOBHBIE THIIBl OpPraHU3allMOHHON
CTPYKTYPBI CIIYy>KObI MapKETHHTa.

YMeeT: OLEHUBATH LENECOOOPAa3HOCTh H3MEHEHUS
KaHaJO0B paclpelielIeHHs IIPOAYKTa; ONpeNelsITh
MIOJIOKEHHUE NMPOAYKTa Ha 3Talax >KU3HEHHOTO LKA
MPOJYKTA; pa3InyaTb CETMEHTHI PbIHKA U LEJIEBbIC
IPYIBl; CETMEHTUPOBATh PBIHOK MpPEIIpUSITHS
CEpBHCA; OCYLIECTBIATh IPOrHO3UPOBAHUE CIIPOCA
Ha NPORYKT MPEeANpUATHHA cepBHCa; yCTaHABIUBATH
LIEHy Ha IPOJYKT NPEINPUITHI CEpPBUCA; OLICHUBATD
BIMSHHAE PpA3NUYHBIX (AKTOPOB Ha TOBEACHHE
notpebureneil ToBapoB U YCIYr;  BBIIEISTH
OCHOBHBIE  KOMIIOHEHTBI ~ YCIIyIM;  OIpENesTh
LEHHOCTh  YCIOYI'H;  aHaJIM3UpPOBaTh  HPOJIYKT
OpraHM3allud  KaK  KOMIUIEKC  BBITOJ  JUIA
NoTpeOUTeNs;  aHAIM3UPOBaTh  MAapPKETHHTOBYIO

TOJIATHKY OpraHu3aluy, aHaTN3UPOBAThH
OPraHH3allMOHHYI0  CTPYKTYPY  MapKETHHIOBOI
CITYKOBI.

Bnageer:  TexHoyorue# — pa3pabOTKH  HOBOTO
MIPOYKTA JJIsl CEPBUCHBIX OpraHU3aIMH.

TpeboBaHKe K IIPOLIEYPE OLICHKHU:

[Tomernienue: 0coObIX TpeOOBAHUIT HET.

O06opynoBanue: IPOEKTOP, HOYTOYK.

HHCTpYyMEHTBI: 0COOBIX TPEOOBAHUIT HET.

PacxoHBIe MaTepHalIbl: HET.

JlocTyn K TOHOIHUATENBHBIM CIPABOYHBIM MaTepHalaM: HeT.

Hopwmsl BpeMeHn: 4 yaca Ha BBIIIOJIHEHHE KOHTPOJIBHBIX IMCEMEHHBIX paboT.

OO0pazoBaTenbHbIE PE3YIIBTATHL.

OIIK-4. CriocobeH 0CyIecTBIATh UCCIEJOBAHIE PHIHKA, OPTaHW30BBIBATH MPONAKH U MPOABIKEHIE CEPBUCHBIX IPOITYKTOB

OIIK-4.1. OcymecTBiaseT MapKeTHHIOBBIE HCCIIEIOBAHUS PBIHKA YCIIyT, MOTHBAIUIO IIOTPEOUTENICH 1 KOHKYPEHTOB

3HaeT: CyIMHOCTh M Ha3HA4eHHE MapKeTHMHIa; OCOOEHHOCTH MApKETHWHTa YCIYT; OCHOBHBIC KOHIIETIIMH MApKETHHTA; JIOTHKY
BbIZIETICHUS (YHKIMH MapKeTHHIa; OCHOBHBIC XAapPAKTEPUCTHKH YCIYyr; oOmHMil MOAXOA K ONPEAENCHMIO KayecTBa YCIYTH; HTaIbl
MapKEeTHHTOBOTO HCCIICIOBAHNS; METOIBI MAPKETHHTOBBIX HCCIEN0BaHNMIT; crienuduKy OeHIMapKHHTa.

VYMeeT: aHaIU3MpOBaTh OCHOBHBIE L€ MapKETHHIa [yl CEPBUCHBIX OpraHU3alluil; ONpeneNsiTh MO3ULUH CYOBEKTOB
MHKPOCpE/bl CEpPBUCHOM OpraHu3alluy; aHAJIU3UPOBATh BHELIHIO CPEIy CEpBUCHOW OpraHH3alliM; aHAIU3UPOBATh DPA3INYHBIC
TIOAXOJBI K MAPKETHHTY YCIyT; (GOpMynIMpoBaTh 3a1auil pearn3anui GyHKIUH MapKeTHHTa; aHAIM3UPOBATh PE3yIbTaThl Peal3aIiii
OpraHu3anusaMy (QyHKIUH MapKeTHHTa; ONpeIeiiaTh HEOOXOIUMOCTh MPOBEICHUSI MAPKETHHIOBOIO HCCIIEAOBAHUS JUIS CEPBUCHOMN
OpTraHHU3aInHL.

Brnazneet: TexHosoruei pa3paboTky IporpaMMbl MapKETHHIOBOT'O HCCIIE0BAHHS CEPBUCHOM OpraHu3aluy.

OIIK-4.2. OpranusyeT NpOABI)KEHHE U MPOJAXXH CEPBUCHOTO NMPOAYKTA, B TOM YHCIE C IOMOIILIO OHNANH M MHTEPHET
TEXHOJIOTHH.

3HaeT: O0COOCHHOCTH KOMIUICKCHBIX (YHKIMH MapKeTHHIa: MCCIENOBaTEebCKOW, IPOU3BOJCTBEHHON, COBITOBOMH,
KOMMYHUKAI[IOHHOH, OpPTaHM3aI[IOHHOM; 3J1eMEHTHl MapKeTHHTOBOW HH(OPMAIMOHHONH CHCTEMBI; OCHOBHBIC MOJENH U COCTaB
9JIEMEHTOB KOMIIJIEKCA MApPKETHHIA; PA3IM4Ms B HY)KIAaX U NOTPeOHOCTAX JIOJEH; pa3innuyus B 3arpoce, CIpoce U 3aKa3e Ha MPOTYKT
OpraHu3alliy; MPOLECC NPUHATUS HOTPEOUTENbCKOrO PELIEHNUs; OCHOBHBIE XaPAKTEPUCTUKK 3TAIOB >KU3HEHHOIO LMKJA MPOLYKTa;
CYIIHOCTb TOBAPOABM)KEHHMS, LIEHOOOPa30BaHMs, IPOIBIDKEHNUS; CHEHU(PHUKY HHTEPHET-TIPOABIKEHHS TOBAPOB U YCIYT.

VYMeeT: aHanu3upoBaTh (HOPMHUPOBAHHE 3alpoca U CIPOca Ha MPOLYKT CEPBUCHON OpraHu3alliyd; OLEHUBATH POJIU JIOJACH B
npouecce o0OMeHa; MO3UIMOHMPOBATH NPOAYKT NPEANPHATHS CEPBHCA; OLEHUBATH MO3UIUHM HPOIYKTOB IPEANPUATUS CEpPBHCA;
pa3pabaThIBaTh KOMILIEKC MapKeTHHTa I OpraHu3anuil chepsl yeuyr;

OLIEHMBATH 11€71€CO00Pa3HOCTh UCTIOIB30BAaHMS Pa3HbIX MOJIEIeH KOMITJIEKCAa MapKETHHTa B CEPBUCHOI OpraHHU3alyy.

Brnageet: TexHonorueil pa3pabOTKH MapKETUHIOBOH IIOJIMTUKU CEPBUCHOM opraHu3alnuu (IpOJAyKTOBOH, COBITOBOM, LIEHOBOMH,
KOMMYHHKAI[IOHHON ).
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OIIK-4.3. ®opMupyeT CrelraIn3upOBaHHbIC KAHAIBI COBITA CEPBUCHBIX MPOAYKTOB U YCIYT

3HaeT: 0COOCHHOCTH B3aMMOJCHCTBUSI MPOM3BOAUTENS C MOTPEOMTENEM; CYIIHOCTh OOMEHAa M YCIOBHs ero 3(QQeKTHBHOTO
OCYILECTBJICHHS; OCHOBHOC Ha3HAYCHHWE MAapKETHHIOBOH CiTy)KOBbI OpPraHHM3allii; OCHOBHBIC THIIBI OPraHU3ALMOHHON CTPYKTYpBI
CITyKOBI MaPKETHHTA.

VYMeer: OleHHBaTh LEIeCO00Pa3HOCTh M3MCHEHHUs KaHAIOB PACIPEACICHHs IPOAYKTA; OMPEACISTh MMOJOKCHHIE MPOAYKTa Ha
JTamax >KU3HEHHOTO IMKJa MPOAYKTAa; Pa3invaTh CETMEHTBHI PHIHKA M LENCBBIC TPYIIbl; CETMEHTUPOBATH PHIHOK MPEANPUATHS
CEepBHCa; OCYIIECTBISTH MPOTHO3MPOBAHHE CIPOCa HA MNPOAYKT MPEANPHATHI CEPBHCA; YCTAHABIWBATH IIEHY HA MPOIYKT
TPENNPUIATHIA CepBHCA; OIICHUBATh BIMSHHUE PA3UYHBIX (AKTOPOB HA TOBEICHUE IMOTPEOUTENEH TOBapOB M YCIYT; BBIACIATH
OCHOBHBIC KOMIIOHEHTBI YCIIYyT'W; ONPECIATh LCHHOCTh YCIYTH; aHAJIW3HPOBATH MPOLYKT OPTaHM3aLMH KaK KOMILICKC BBITOM IS
NOTPeOUTENs; AHANM3UPOBATh MAPKETHHTOBYIO TOJUTHKY OPraHW3alliM;, aHATM3UPOBATh OPraHU3alMOHHYIO CTPYKTYpY
MapKETHHTOBOH CITYKOBI.

BrazeeT: TeXHONIOTHEH pa3paboTKH HOBOTO MPOIYKTA JJIsI CEPBHUCHBIX OpPTraHU3aNHi.
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KoMIUIEKT OLIEHOUHBIX CPEICTB
ITpumep KOMIUIEKCHOTO 3aJaHusl (Ha IPAKTUUECKUX 3aHITHUSIX)

OOBsicHUTE CYIIHOCTH KOMIUTEKCa MapkeTuHra. OOOCHYMHTe peanu3aliio KOMIUIEKCa MapKeTHHra Ha MpUMepe OpraHH3alluy,
OCYIIIECTBIISIONIEH:

e (unaHCOBBIE yCIYTH;
IpOJaXxy IPUHTEPOB;
yCIyTH 0OIIECTBEHHOTO MUTAHMUS;
IPOKAT IIPOTyYIOYHbIX KaTEPOB;
YCTaHOBKY NPOTPaMMHOT0O 00eCTIeueHHSI.
OreHuTe pe3ysbTaTUBHOCTh KOMILIEKCa MAPKETUHIA IaHHOM OpraHu3aluy.
Kpurepun onenku:
1. JlaHo 00BsCHEHHE CYLITHOCTU KOMIUIEKCa MapKeTuHra — 1 6ai;
2. O6ocHOBaHa Ha MPUMEPE OPTraHU3aIlMH PeaTn3alis KOMIUIEKca MapKeTuHra — 1 6asr;
3. JlaHa oLleHKa pe3yabTaTUBHOCTU KOMILJIEKCA MapKeTHHra JaHHOI opranu3anuu — 1 6au.

Ipumep 3amanus (HA MOHUMAaHKE, aHATIHU3, CHHTE3 U OLICHKY)

[MpuBeauTe MpUMEpP TOCTUHHMIIBI, KOTOPOH HEOOXOMMO MPOBECTH aHAU3 BHEIIHEH cpeapl. OOOCHYHTE KOHKPETHBIC ACHCTBHS
MEHEDKEPOB IO TPOBEICHUIO aHANIM3a BHEIIHEH CPEIbl TOCTHHHIIBI M OLICHUTE UX PE3YIIbTATHBHOCTb.

Kpurepuu onieHku:

1. B npuBenéHHON cuTyauuu yKa3aHbl HEOOXOMUMBIE IJISI TMOHUMAHHS CHUTyallH OOIIME XapaKTePUCTHKH OPTaHHM3aIlHH
(Ha3BaHue, THII, CTATYC, pa3Mep, OTPacib, BU] JESITEILHOCTH, Teorpaduueckoe MOI0KEHUE, CPOK PabOThl Ha PHIHKE, IeIH) — 1 Oaul.

2. B npuBenéHHOM cuTyanuy yKa3aHbl HEOOXOIMMBIE JJIsI HOHMMAHUS CUTYallMH OOIINe XapaKTepHCTHKH PBHIHKA (THIT pBIHKA,
OXBAaT PBIHKA, KOHKYPEHTBI, TAPTHEPbI, TOCPSTHUKHN) — | Oa.

3. B npuBen€HHOM CUTyallMu yKa3aHbl HEOOXOAMMBIC Ui IOHUMAaHHS CUTYallUH O0IIHe XapaKTepUCTHKH MPOyKTa (CBOICTBa
IPOJYKTa, aCCOPTUMEHT, 00BEM NIPOU3BOACTBA) — 1 Gas.

4. B mpuBen€HHON CUTyallMH yKa3aHbl HEOOXOMUMBIE JUII MOHWMAHUS CHTYyallid OOIIHe XapaKTepHCTHKH IOTpeOHTeNei
(cermMeHT W/nnu 1eNeBas rpyImna, HoTpeOHOCTH, CIIpOC, 0COOEHHOCTH MoBeneH ) — 1 Gas.

5. O6ocHOBaHa HEOOXOAUMOCTh aHAJIN3a BHEIIHEH CpeJibl OpraHU3alMy B TJAHHOW cuTyanuu — 1 Gasm.

6. IpuBeieHO 0O0CHOBAaHKE B IPUBEICHHON CUTYAIMH BIUSHUS (paKTOPOB MaKpOCPE bl OpraHu3anuy — 1 dau.

7. IlpuBeieHo 000CHOBaHHUE B MIPUBEICHHON CUTYalUH BIUSHHS (PaKTOPOB MUKPOCPEIbI OpTaHn3any — 1 Oar.

8. JlaHa olleHKa pe3yIbTaTUBHOCTU aHAIM3a BHELIHEH cpelibl OpraHu3aluy B IPUBEACHHON cuTyanuu — 1 Gam.

ITpumep 3ananus (Ha OHMMaHUE, aHAIU3, CHHTE3 U OLICHKY)

IlpuBemuTe mpuMep OpraHM3alMH, KOTOPOH HEOOXOAMMO pa3paboTaTh (W3MEHHTH) OpPTaHHM3ALHOHHYIO CTPYKTYPY
MapKeTUHIOBOH Ciy:kObl. OOGOCHYHTE KOHKpETHbIe IEHCTBHS MEHEPKEPOB IO pa3paboTKe (M3MEHEHMIO) OpraHMW3allMOHHOMN
CTPYKTYPBI CIy>KOBI MapKETHHTA U OIIEHUTE UX PE3yIbTaTHBHOCTb.

Kpurepuu oneHku:

1. IlpuBeneH mpuMep KOHKPETHOI OpraHM3alMu (ee ONMCAHMS, PhIHKA, MPOIYKTa, MOTPEOHTENsA) Ha 3aJaHHOE SBICHHE B
MapkeTuHre — 1 Oam;

2. ObocHOBaHa HEOOXOAUMOCTh Pa3pabOTKH (M3MEHEHHS) OPraHU3AIIMOHHONW CTPYKTYPBI CIIY»KOBI MapkeTHHra — 1 Gai;

3. Onpenenensl 3a1a4u peann3anyuu GyHKIUN MapKeTUHTa opraHu3anuy — 1 Gasmr.

4. IIpuBeneHo 060CHOBaHNE B IPHBEICHHOM CHTYAIHN:

Ipymn NoTpeOuTeNei U rpynn NpoagyKToB — 1 Oaur;

CTPYKTYPHBIX JIEMEHTOB MapKETHHTOBO CITykObI — 1 Oa;

OCHOBHBIX (DYHKIUII CTPYKTYPHBIX 3JIEMEHTOB MApPKETUHIOBOH Ci1y>kObI — 1 Gan.

5. JlaHa omeHKa pe3yNbTATHBHOCTH IEHCTBHI MEHEMKEpOB IO pa3paboTke (M3MEHEHHIO) OPraHW3alMOHHON CTPYKTYpHI
MapKEeTUHIOBOH CITy>KObI B IPUBEACHHOM cUTyalluu — 1 Gas.

ITprMep KOMITIIEKCHOTO 3a1aHNUs (Co3aHue Keiica)

IMpuBeaure npuMep OpraHU3allUM, KOTOPOH HEOOXOAMMO CErMEHTUPOBATh PHIHOK A NPEIJIOKEHHS HOBOTO NPOAYKTA U
IIPOBECTH MApKETHHIOBOe HccienoBaHue. OOOCHYHTe KOHKpPETHBIE NCHCTBHS MEHEKEPOB IO IPOBEACHUIO CETMEHTHPOBAHHA H
MapKEeTUHIOBOTO UCCIIEJOBaHMUS, OLIEHUTE UX PE3YJIbTATUBHOCTb.

Kputepun omeHxu:

1. VYkazanbl oOHIME XapaKTEPUCTUKH OpraHU3aluu, HEOOXOoAWMBIE i OOOCHOBAHMS WCIOJIB30BAHMS TEXHOJIOTUH B
TIpUBEAEHHOI CUTyalluy (Ha3BaHUE, THII, CTAaTyC, pa3Mep, OTPACIIb, BHI ACATEIHLHOCTH, reorpaddecKoe MoJ0KeHNEe, CPOK pabOTH Ha
pBIHKE, nenu), — 1 Gam.

2. Yxa3aHbI 00IIMe XapaKTePUCTUKH PHIHKA, HEOOXOMMMBIC JII 0OOCHOBAHMS HCIONB30BAHUS TEXHONOTMH B IPUBEAEHHOM
CHUTYaIuu (THII PBIHKA, OXBAT PhIHKA, KOHKYPEHTHI, HAaPTHEPHI, IOCPEAHUKH), — 1 Gas.

3. Yka3zaHBI 00IIMe XapaKTEePUCTUKH NMPOAYKTa, HEOOXOIMMBIE Ui 0OOCHOBAHHS HCTIOIb30BAHUS TEXHOJIOTUH B IIPUBEIEHHON
CHUTyaluu (CBOICTBa MPOAYKTA, aCCOPTUMEHT, 00BEM IPOU3BOACTBA), — 1 Oam.

4. VYxazaHbl 0OIHe XapaKTePUCTHKU MHOTPeOHTENeH, HEOOXOAMMBIE IS OOOCHOBAaHMS WCIONB30BAHUS TEXHOJOTHH B
NpUBEAEHHON CUTyaluy (CETMEHT U / WIIH 1ieieBasi TpyIna, IOTpeOHOCTH, CIIPOC, 0COOEHHOCTH IOBeeHus ), — | Oa.

5. ObocHOBaHA HEOOXOUMOCTh CETMEHTHPOBAHHS PHIHKA C OOBACHEHUEM ero Ha3HAYCHHUS B JaHHOH CUTyaruu — 1 Oamr.

6. lanb! onucanue (Ha OCHOBE TEOPHH) JIOTHKU CETMEHTUPOBAHMS PHIHKA U CTPYKTYpa MapaMeTpoB ISl CETMEHTHUPOBaHMA — 1
Gau.

7. O60CHOBaHbI 33J]a41 CETMEHTUPOBAHMS PHIHKA B IIPUBEACHHOM CUTyaluu — 2 Gasuia.
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8. O6ocHOBaH 0TOOP XapaKTEPUCTUK CETMEHTUPOBAHMUS PhIHKA B IIPUBEACHHON cUTyanuu — 2 Oauia.

9. O60cHOBaH BBIOOP METOJI0B CETMEHTHPOBAHUS PhIHKA B IPUBEJEHHOMN cUTyauu — 2 Oania.

10. /Tlana olieHKa pe3yJIbTaTUBHOCTH JICHCTBUI MEHEIKEPOB M0 CETMEHTUPOBAHUIO PhIHKA B TIPUBEIICHHO cUTyaluu — 2 Gasuia.

11. O6ocHOBaHA HEOOXOJUMOCTE OCYIIECTBICHUS B JAHHON CHTYal[Ud MapKEeTHHTOBOTO MICCIICOBAHMS, TAHBI XapaKTEPUCTUKH
ero ocodeHHocrei — 1 6am.

12. TaHo onucaHue (Ha OCHOBE TEOPHUU) ATAIOB IIPOBEJCHHS MAPKETUHIOBOIO UCCIIeI0BaHUs — 1 Oasul.

13. O6ocHOBaHa MpobIeMa MAPKETUHTOBOTO HCCIIEOBAHMSI B IPUBEICHHON cUTyaru — 2 Oaia.

14. O6ocHOBaHBI CBsI3aHHBIE C IPOOJIEMOH 3a1auu MapKETUHTOBOT'O UCCIIEI0BAHHS B IPUBEICHHON cuTyanuu — 2 Gasa.

15. O60ocHOBaH BBIOOp B MPHUBEICHHOW CUTYallMH METOJI0B MAPKETHHIOBOTO UCCIICIOBAHUS C YYETOM €ro 3a1ad — 2 Oaynia.

16. JlaHa oleHKa pe3yIbTaTHBHOCTH JEHCTBUN MEHEIKEPOB 110 OCYIIECTBICHUIO B IPUBEACHHONW CUTyalluM KOMIUIEKCHOTO
MapKeTHHIOBOTO HCCIeJoBaHus — 2 Oaia.

Meroandyeckue MaTepHuabl, ONPEAEIAIONe MPOLEAyPY H KPUTEPHHU OLIEHUBAHMS c(hOPMHUPOBAHHOCTH KOMITETEHIIUH ITPpU
MPOBEICHUH IPOMEKYTOYHOM aTTeCTaluu

BBINOJIHEHHBIE 33JaHUSI OLICHUBAIOTCS 110 IIKAJIE:

51%-69% BepHO BEHIIIOJIHEHHBIX 331aHUH — YAOBIETBOPUTEIHHO;
70%-85% BepHO BBIMOJIHEHHBIX 33aHHH — XOPOIIIO;

86%-100% BepHO BBIIOJHEHHBIX 3aaHUI — OTJINYHO.
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