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®DoH/I OLICHOYHBIX CpEACTB j1d NPOBEACHUA l'[pOMe)KyTO'-IHOﬁ aTTeCTaluu

[osicuuTenbHas 3anucka

Donj oueHOUHbIX cpeacTs (ganee — @OC) 11 MpoMexXyTOYHOM aTTecTaluu no aucuuiinbe «OpraHusaluoHHas KyJnbTypa
U JIUJIEPCTBO» pa3paboTaH B COOTBETCTBHM C TpeOOBaHMSAMHU (eAepalbHOrO TrOCYAapCTBEHHOTO 00pa30BaTEeNbHOTO CTaHIapTa
BbICIIET0 00pa3oBaHus — OakalaBpuaT 0 HanpasieHuto noarorosku 43.03.01 Cepsuc, yrBepkAeHHOr0 Ipuka3oM MUHUCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epepanuu 29 wmrons 2017 r., perucrpauuoHselil Ne 47236), ¢ H3MEHEHUSMM, BHECEHHBIMH IIpPHKa3aMH
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MumnucrepctBoM roctuiuu Poccuiickoit @enepanuu 27 mas 2021 r., peructpanuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunucTepcTBoM roctunnu Poccuiickoit @enepanun 12 mapra 2021 r., peructpanuonssiii Ne 62739), ocHOBHOU
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEepBHC» € ydeToM TpeOoBaHMU mpodeccnoHanbHbIX cranaapToB 40.053 «Crnemuanuct Mo OpraHu3alvdu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit denepanuu ot 31 oktsa06ps 2014 r. Ne 8641 (3apeructpupoBan MUHUCTEPCTBOM rocTulinu Poccuiickoit @eneparun 24
Hos10pst 2014 1., peructpanuonsslii Ne 34867); 08.008 «Crnenuanuct mno (GpuHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPMKJCHHBII
MpHKa3oM MHHHUCTEPCTBA TPylla U colMalbHOM 3amuThl Poccuiickoit @eneparn ot 19 mapta 2015 r. Ne 1671 (3apeructpupoBan
MununctepcTBoM octuniuu Poccuiickoit @enepanuu 9 anpens 2015 r., peructpaunonssiid Ne 36805).

Llens @OC 1 NpOMEKYTOUHOH aTTECTAIIMU — YCTAHOBJICHUE YPOBHSI CHOPMUPOBAHHOCTH KOMIIETCHIIMI:

Kommnerennus Wuaukatop
VYK-3. Cmnocoben ocymectsiars | YK-3.1. TlonuMaeT 3¢¢GeKTHBHOCTh HCIIONB30BAHUS CTPATETHH COTPYAHUYECTBA IS
COLIMAIILHOE  B3aMMOJEHCTBUE U | JOCTHXKEHHS NOCTABICHHOM I1EJIM, OTIPENIeNIsIeT CBOIO POJIb B KOMAH/IE
peanu3oBBIBATE  CBOIO  podb B | YK-3.2. Pa3nuvaeT 0COOCHHOCTH TOBEIEHHS Pa3HBIX TPYII JHOJEH, C KOTOPBIMH
KOMaHJe pabotaeT (B3aUMOJCHCTBYET), YUUTHIBAET UX B CBOECH JIESITEIbHOCTH

YK-3.3 CniocobeH ycTaHaBJIMBaTh pa3HbIe BUJIbI KOMMYHHUKAIHH (YUeOHYIO, ICIOBYIO,
HedopMaIbHYIO U Ap.)

YK-3.5. DddexTuBHO B3aMMOACHCTBYET € JOPYTMMH YICHAMH KOMaHIbl, B T.4.
ydacTByeT B 0OMeHe WHPOpMAIUeid, 3HAHUSAMH U OIIBITOM, B IIPE3CHTALUHU PE3YIbTATOB
paboThl KOMaH/IbI.

YK-6. CrniocobeH ympaBisiThb CBOUM
BpEMEHEM, BBICTPauBaTh u
peann3oBEIBaTh TPaeKTOPHIO
CaMOpPAa3BUTHUS HA OCHOBE NPHHIUIIOB
00pa3oBaHMs B TEUSHUE BCEH )KU3HH

VK-6.1. ITlpumenser 3HaHWE O CBOHMX pecypcax H WX mpenenax (JIMIHOCTHBIX,
NCUXO(U3NOJIOTHYECKIX, CHTYaTUBHBIX, BPEMEHHBIX) JJISi YCIICIIHOTO BBIMOJIHEHHS
MOPYYEHHBIX PaboT.

VK-6.2. [ToHnmMaeT Ba)XHOCTb IUIAHUPOBAHUS NIEPCIIEKTUBHBIX LIEJEH JEeITEIbHOCTH C
YYETOM YCJIOBHH, CPEICTB, JMYHOCTHBIX BO3MOXKHOCTEH, 3TalloB KaphepHOIO poOCTa,

BpeMCHHOﬁ TICPCIICKTHUBLI pa3sBUTHA ACATCIbHOCTH U Tpe60BaHI/Iﬁ PBIHKA Tpyaa

YK-6.4. Kpurnuecku oneHHBaeT 3GGEKTHBHOCTh MCIOJB30BaHHUS BPEMEHU U JPYTUX
PECYPCOB TIpH PELICHUHU IMOCTABJICHHBIX 33/1a4, a TaKKe€ OTHOCHUTENILHO IOJIyYEHHOTO
pe3ynbTaTta

OIIK-2. CnocobeH OCYIIECTBIATH
OCHOBHBIE ~ ()YHKIUH  yIPaBICHUSA
CEpBHUCHOH 1€ATEIbHOCTHIO

OIIK-2.1. OnpenensieT ey U 3a7a4d YIPABICHUS CTPYKTYPHBIMH TOIpa3/IeICHHSIMU
npeanpusaTuii  chepsl cepBuca HIM JpYrux cdepax, B KOTOPBIX HEOOXOAUMO
OCYIIECTBIICHHE CCPBUCHON ICATEILHOCTH

OIIK-2.2. Mcnonb3yeT OCHOBHBIE METOIbI M NPHUEMbI IIAHUPOBAHUS, OpraHMU3aAIMU,
MOTHBAallUd ¥  KOOPAUHALMU  JAESATENbHOCTH HpEeNNpHATHH  (IoIxpa3aereHUit)
npeanpusTuii  cdepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYLIECTBJIICHUE CEPBUCHOM NEATEIbHOCTH

3agaun @OC a1 NpOMEKXYTOYHOH aTTECTAalUM - KOHTPOJIb KauecTBA U ypPOBHSA IOCTHIKEHUS PE3YNbTATOB OOy4YEHHs IO
(bopMupyeMbIM B COOTBETCTBUM C YUEOHBIM IJIAHOM KOMIIETEHIIUSIM:!

VK-3. CnocobeH ocymecTBIATh COIUATBHOE B3aNMOAEIHCTBHE U PEaTM30BEIBATh CBOIO POIIb B KOMAHE:

VYK-3.1. Ilonumaer 3¢¢HEeKTUBHOCTh HCIOJIB30BAHUSA CTPATETHM COTPYAHHYECTBA ISl JOCTH)KEHMS IIOCTABJICHHOW Leu,
OIIpeIENIAET CBOIO POJib B KOMaHAE

PesynbraT 00yueHus:

3HaeT: JKU3HEHHBIH LMK OpraHU3alliy; 3aKOHbl COLMAIbHBIX OpPraHM3alUi; IPUHUMIBI COLMAIBHBIX OpraHU3aLHii;
IPUHLUIEI (OPMUPOBAHUS PEIyTallUU OPTaHU3AIMU; OCHOBHBIC U CUTYAl[IOHHBIC XapPAKTEPUCTHKH TPYIIIBI; YCIOBUS U (DaKTOPHI
3¢} HeKTHBHOCTHU IPYIIOBOI PabOTHI; OCHOBHI YHPABICHHS MEKTPYHITOBBIMH KOH(IMKTAMH.

YMeeT: IeMOHCTPUPOBATh YBaXKEHUE K TIOIIM; (GOpMHUPOBATh AapTHEPCKHE OTHOLIEHUS; OCYIECTBIIATh B3aUMOACHCTBUE Ha
OCHOBE IIPUHATBIX MOPAJIbHBIX U IIPABOBBIX HOPM.

VYK-3.2. Paznuyaer 0coOGEHHOCTH MOBEIEHHUS Pa3HbIX TPYII JIIOJEH, C KOTOPHIMH paboTaeT (B3aMMOJAEHCTBYET), YUUTHIBAET
HX B CBOEH JI€ATEILHOCTH

Pesynbrar 00y4yenus:

VYmeer: paspemiath MpoOJeMbl, CTOSIIUE Tepel KOJUIEKTHBOM; ()OPMHPOBAThH HOPMBI IOBEJCHUS WJICHOB TPYIIIbI,
HCTIOJIb30BaTh aJIAITUBHBIE CHIOCOOBI JUI OPraHW3alliy B3aUMOAEHCTBHS WICHOB KOJUICKTHBA; ONPEENUTh NPUYHHY CO3JaBILIeiHCs
KOH()JIMKTHOW CHUTYalluH, KJIaCCU(PHUIUPOBATH €€; BEIOpATh aJeKBAaTHBIH CIIOCO0 pa3pelieHus] KOH(INKTa; TOAIePKUBATh YPOBCHD
KOH(QJIMKTHOCTH B KOHTPOJIMPYEMBIX Tpenaenax s oOecrnedeHus: HEeOOXOAMMOTO YPOBHS PE3YJIbTATUBHOCTH OpraHU3alNH;
MIPUMEHHUTH Ha TIPAKTHUKE METOBI YIPABJICHHUS MEXIPYNIIOBBIMU KOHQINKTaAMH.

VK-3.3 CriocobeH ycTaHaBIMBATh pa3Hble BUIbI KOMMYHHKAIMH (Y4eOHYIO, IEOBYI0, HE(POPMATBHYIO U Ip.)
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Pesynbrar o0y4eHus:
3HaeT: CyNIHOCTh Mpolecca KOMMYHHKAIMH, OCHOBHBIC TPHHIMIBI (OPMHUPOBAHUS KOMMYHHKAILMH, CTaJHU Pa3BUTHS
IPYIIIBL, TOHATHE PE3YIbTaTHBHON KOMMYHHKALUH, Oapbephl Ha MyTH 3P (HEKTHBHBIX KOMMYHHUKALHH.

VK-3.5. Db dexTrBHO B3aMMOICHCTBYET C APYTMMH WICHAMH KOMaH/IbI, B T.4. y4acTByeT B oOMeHe HH(popMaluei, 3HAaHUSIMH
1 OIBITOM, B IIPE3EHTALIUHU PE3YIHTaTOB PA0OTHl KOMaH/IbI.

Pesynbrar 00y4yeHus:

3HaeT: NMpPU3HAKY JIN/IEPCTBA, KauyecTBa JIMepa; CYLIIHOCTh MOBEACHUS JHJepa IPU NPUHITUU PELICHUS; OCHOBHBIC TEOPHUU
JUIEPCTBA U MHCTPYMEHTHI OLIEHKHU; CYITHOCTh TMYHOCTH JIHAEPA M CTHIIS €T0 B3aUMOAEHCTBUS ¢ KOMaHIOM.

VK-6. CriocoGeH ympaBiisiTh CBOMM BpPEMEHEM, BBICTPAMBATh M PEATHU30BBIBATH TPACKTOPHIO CAMOPA3BHTHS HAa OCHOBE
MIPUHIMIIOB 00pa30BaHMs B TEUECHHUE BCEH JKU3HU

VK-6.1. TlpumeHseT 3HaHHE O CBOMX pecypcax M HX mpenenax (JIMYHOCTHBIX, MCUXO(U3HOJIOTMYECKUX, CUTYaTHBHBIX,
BPEMEHHBIX) JUIS YCIIEIIHOTO BHIIIOJIHEHUS [TOPYYEHHBIX paboT

Pesynbrar 00y4yeHus:

3HaeT: OCHOBBI CAMOMEHE/KMEHTA.

VK-6.2. TloHMMaeT BaXXHOCTh IUIAHUPOBAHHS MEPCICKTUBHBIX IIeJel JCATEIbHOCTH C Y4eTOM YCIIOBHil, CpE/ICTB,
JIMYHOCTHBIX BO3MOXKHOCTEH, 3TAllOB KaphEPHOTO POCTA, BPEMEHHOH IIEPCIIEKTUBBI PAa3BUTHS JEATEIBHOCTH M TPEOOBaHHUIA PHIHKA
Tpy/aa

Pesynbrar 00y4yeHus:

YMeeT: chopMyIUpoBaTh LElb, OMPEACIUTh TPACKTOPHIO THYHOCTHOTO U MPO(ECCHOHATBHOTO Pa3BUTHUS

VK-6.4. KputHuecku oneHuBaeT 3G (GeKTHBHOCTD UCHIOJIB30BAHNS BPEMCHU U APYTHX PECYPCOB NPU PELICHUH ITOCTABICHHBIX
3a/1a4, a TaK)Ke OTHOCHTENBHO MOITYYSHHOTO Pe3yJIbTara

PesynbraT 00yueHus:

VMeeT: BEIOpaTh a/ieKBaTHbIC CPE/ICTBA OCTHIKEHHMS LieJiel; pa3paboTaTh KPUTEPUH MX JOCTHKEHHIL.

OIIK-2. CriocoGeH OCyIECTBIIATh OCHOBHbIE (DYHKIIMHU YIIPABIECHHS CEPBUCHOM AEATEIBHOCTHIO

OIIK-2.1. Ompezensier HeaX W 3aJa4d YIPABICHUS CTPYKTYPHBIMU TOAPA3ACICHUSAMH NPEANPHUITHN chepbl cepBUCa WK
Jpyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM NeATEIbHOCTH

Pesynbrar 00y4yeHus:

3HaeT: POJb JTHYECKHX HOPM M IIEHHOCTEH NpH (GOPMUPOBAHWM JMYHBIX JIMICPCKHX HABBIKOB; CYIIHOCTH YPOBHEH
OPTaHM3AIIMOHHOMN KYJIBTYPHI; CMBICII IOHATHH «BHEIIHSS 1alTallisl 1 BBDKUBAHUEY», «BHYTPEHHSST HHTETPALIUSD».

OIIK-2.2. Hcmomp3yeT OCHOBHBIE METOABI W TPHUEMBI IUIAHUPOBAHWS, OpPTaHHW3AINH, MOTHBAIMA W KOOPAHHAIIUU
JIeSTeBbHOCTH TPEANPHUATHI (ToIpa3eNieHnid) HpeArpusiTHii cdepbl cepBuca WM Apyrux cpepax, B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM EATEIILHOCTH

Ymeer: onpenenirTs LEHHOCTH TPYIIIBI, PYKOBOIUTHh KOJUIEKTUBOM B COOTBETCTBHH C IIPOBO3IVIALICHHBIMU LIEHHOCTSMU;
OpPTaHM30BaTh B3aMMOJEHUCTBHE COTPYIHUKOB; ONPENETUTh HEOOXOANMOCTh MOMOIIN TTOAYMHEHHBIM U OKa3aTh ee; IPHUMEHUTh Ha
OpakTUKe MeToAbl  (OPMHUPOBAHMS, TONAEPNKAHUS M  M3MECHEHMS  OPraHM3allMOHHON  KyJNbTYphbl;  aHAIM3UPOBATh
KOMMYHHUKAIIMOHHBIE TIPOLIECCH U pa3padaThIBaTh MPEIIOKESHNUS 110 TOBBIICHAIO HX 3P (PEKTHBHOCTH.

Brnageet: TexHosnorueil mpoeKTUPOBAHUS U3MEHEHUH OPraHU3alOHHON KYJIbTYpPhl Ha IPEIIPUATHSIX Chephl YCIYT.

TpeboBaHKe K MPOLEAYPE OLECHKHU:

INomemenue: KOMITBIOTEPHBII Ki1ace

O0opyznoBaHue: KOMIBIOTEP, KIaBUATYpa, epudepuitipie yCTponcTBa

VIHCTpyMeHTHI: KaHIEISPCKUE TPHHAIIICKHOCTH

PacxonHblie matepuansl: Oymara

JlocTyll K JOMONHUTENBHBIM CIPaBOYHBIM MaTepHalaM: 3alpelieH (I8 TEeCTOBBIX 3aiaHmil), MOCTynm K 0a3aM IaHHBIX,
UH(OPMALOHHO-CIIPABOYHBIM 1 IOUCKOBBIM CHCTEMaM (JUIs MUCbMEHHBIX PaboT U KelcoB).

Hopwmsr Bpemenn: 20 MuHYT (Ha TECTOBBIC 3aJaHHA); 2 aKaJeMHUIECKHX dYaca (Ha BBIIONHEHHE KaXJIOTO IHCBMEHHOTO
3amanus); 4 akaIeMUIecKuX Jaca (Ha BBIMIOJHEHHE Keiica).

TIpoBepsiemast KOMIETEHIHS (4 oron Bo):

VYK-3.1. ITonumaer 3¢p¢GEeKTUBHOCTh MCIOJIB30BAHUS CTPATETHH COTPYAHMYECTBA IJISl NOCTW)KEHMS IOCTaBICHHOW LEJH,
OIpENENSIET CBOIO POJIb B KOMAH/IE

TIpoBepsiemblii pe3yabTaT 00yUeHHS:

3HaeT: JKU3HEHHbIH LMK OpraHU3alliy; 3aKOHbl COLMAJIbHBIX OpPraHM3alUi; IPUHUMIBI COLMAIBHBIX OpraHU3aLMii;
MPUHLUIEI (OPMUPOBAHMS PETyTallMU OPTaHMW3AIMU; OCHOBHBIC U CHUTYAl[IOHHBIC XapAKTEPUCTHKH TPYMIIBI; YCIOBUS U (PaKTOPHI
3¢} (HheKTUBHOCTHU IPYIIIOBOI PabOTHI; OCHOBHI YIPABICHHS MEKTPYHITOBBIMH KOH(IMKTAMH.

YMeeT: IeMOHCTPUPOBATh YBaXKEHUE K JTIOIIM; (GOpMHUPOBaTh MAapTHEPCKHE OTHOLIEHHS; OCYILECTBIISATh B3aUMOACHCTBHE Ha
OCHOBE IIPUHATBIX MOPAJIbHBIX U IIPABOBBIX HOPM.

TIpoBepsiemast KOMIETEHIHSA (43 oron Bo):
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VK-3.5. Db dexTrBHO B3aMMOACHCTBYET C APYTMMH WICHAMH KOMaH[IbI, B T.4. y4acTByeT B 0OMeHe HH(popMaluei, 3HaHUsAMH
U OIBITOM, B IIPE3EHTALUHU PE3YIbTaTOB PAOOTHl KOMaH/IbI.

ITpoBepsieMblit pe3ynbraT 00yueHHUS:

3HaeT: NMPU3HAKY JINIEPCTBA, KAauecTBa JIMJEpa; CYIIHOCTh MOBEACHUS JHJepa IPU NPUHATUU PELICHUS; OCHOBHBIE TEOPHUU
JUIEPCTBA U MHCTPYMEHTHI OLIEHKHU; CYITHOCTh TMYHOCTH JIHAEPA M CTHIIS €T0 B3aUMOAEHCTBUS ¢ KOMaHIOM.

Tun (dbopma) 3a1aHUA: MUCBMEHHOE 3aJaHUE

[Tpumep THIOBBIX 33/1aHU#T (OLIEHOYHBIC MATECPHUAIIBI):

1. OOocHyiiTe, MO0 CaMOCTOSTENFHO BBHIOPAHHBIM KPUTEPHSM, MOYEMY OPraHH3alUOHHAS KYJIbTYpa SIBISIETCS CIIOXHBIM
00pa3oBaHHEM.

2. [aiite onpenencHue (MUHUMYM 4) MOHATHIO OPTaHU3AIMOHHAS KYIbTypa.

3. Ha3zoBuTe OCHOBHBIE MTOIXO/BI K ONPEAETICHUIO OPTaHU3AIMOHHOMN KYIbTYPHI H YKQKUTE PA3INIUsI MEK Y HUMH.

4. Ha3oBHTe OCHOBHBIX 3apyOC)KHBIX M OTCYECTBEHHBIX HCCIEHOBATENCH, 3aHMMAIOIINXCSA H3YYCHHEM OPraHH3aIl[MOHHOM
KYJIBTYPBHIL.

5. JaiiTe ompeneneHUe IEMEHTaM OPTraHWU3allMOHHOM KYNbTYPhl H YKaXHTE IIyTH UX (HOPMUPOBAHHS T KOMMEPUYECKOM
OpraHM3alIHy.

6. s conuanbHON OpraHM3alMU MOAOEpUTE HanOOJIee TTOIXOMAINNH THIT OPTaHU3AI[MOHHON KYJIBTYphl B 00OCHYHTE CBOI
BBIOOD.

7. CdopMynupyiiTe OCHOBHBIC TIPHHIIUITB ((OPMHUPOBAHUS MOJOKUTEINHHON PENYTALINH JIJIS COLMANBHOI OpraHu3alvy.

8. Tlonbepute Hamboisiee MOIXOMASAIIYI0 MOJEIb MMOBEICHHS COTPYAHUKOB Ui TYPUCTHYECKOW (pupMbI cocrosimid u3 10
YeJIOBEK.

9. Bbl KOHCYNBTaHT IO TpoOJIeMaM YIpPaBICHUs Ppa3BUTHEM OpraHM3allMd; yOequTe pPYKOBOIMTENSI OpraHU3aldH B
HE0OXOANMOCTH MOBHIIICHHOTO BHUMAHHMS Ha IPOOIeMbl HHGOPMAIIMOHHON KYJIBTYpbl OpraHU3aliy (MHHAMYM 5 apryMEHTOB).

Kpurtepun OlieHKH 3aJaHUSL:

1. B mpeaioXeHHBIX KPHTEPHSX OTPAKCHBI CBOWCTBA, (DYHKIMH, YPOBHH H DIIEMCHTHI OPraHU3alHOHHON KyabTypsl — 0/1
Oam.

2. TlpaBunbHO 1aHO 4 onpeleneHNus OpraHU3aluOHHON KyabTypbl. — 0/1 Gam.

3. TIpenocTaBneHbI MOIXObI BCEX UCCIEIOBATEILCKUX KO (¢ KpaTkuM onucanueM). — 0/1/2 6anna.

4. VYxa3aHO MHHUMYM 6 ¥uccienoBareneil HpoOJeMbl OPraHM3AUMOHHON KyJBTYPHI, JAHO KpaTKOE OIMCAaHHE HX
nestensHOCTH. — 0/1/2 Gamnna.

5. JlaHo ompeneneHue 6 3JeMEHTaM KyJbTYpHl, yKa3aH aJCKBAaTHBIH IyTh (OPMHPOBAHHMSA HX I KOMMEPUYECKOM
OpraHu3alliy, ykazaHa opranuzanus (cdepa gesrenbHoCTH, Ha3BaHue). — 0/1/2 Gana.

6. [ZlaHO anexkBaTHOe OOOCHOBaHWE THIIA OPraHM3ALMOHHON KyIBTYpHl € Y4€TOM c(epbl JEATEeNbHOCTH COLUAIbHOM
OpraHu3allMy, YYUTHIBAIOIICE XapaKTEPUCTHKH JaHHOTO THIA KYJIbTYphI. - 0/1/2 Ganna.

7. YxazaHO MUHUMYM 5 IIpUHIUIOB — 1 Gam1, 6 IpuHIUNOB U 6ojee — 2 Gaia.

8. VYkazaHa MoJieNb M IPEAOCTABICHO 5 KpuTepues e€ Beioopa. - 0/1/2 6anna.

9. TpenocraBneHo 5 apexBaTHBIX aprymeHToB 0/1/2 Gamnna.

TIpoBepsieMast KOMIETESHIHS (4 oron Bo):

VK-3.2. Pa3znuyaer 0COOCHHOCTH TOBEIEHHUS pa3HbIX TPYII JIIO/EH, ¢ KOTOPBIMHE paboTaeT (B3aMMOJAEHCTBYET), YUHTHIBACT
HX B CBOEH JI€ATEIBHOCTH

TIpoBepsiemblit pe3ynbTaT 00y4eHHs:

YMeeT: paspemats MOpoOJIeMbl, CTOSIIUE MEepel KOJUIEKTHBOM; (OPpMHUPOBATH HOPMBI MOBEICHUS UICHOB TIPYIIIbI;
HCTIOJIb30BaTh aJIAlITUBHBIE CIIOCOOBI JUI OpPraHW3alliy B3aUMOAEHCTBHS WICHOB KOJUIEKTHBA; OIPEEIUTh NPUYHHY CO3aBILIeiCs
KOH(IMKTHOM cUTyanuy, KiaccuuIUpoBaTh €e; BEIOpaTh aJeKBaTHBIN clI0co0 paspelieHus KOH(INKTa; HOANEePKUBATh YPOBCHb
KOH()JIMKTHOCTH B KOHTPOJMPYEMBIX Tpenenax sl oOecredeHuss HeOoOXOJMMOTO YPOBHS Pe3YNIbTATHBHOCTH OPraHW3allHy;
MPUMEHHUTH HA TIPAKTHUKE METObI YIPABJICHHUS MEXIPYIIIOBBIMH KOHPINKTAMH.

IpoBepsiemast KOMIETSHIHUS (s O1OM BO):

VK-6.1. TlpumeHseT 3HaHUE O CBOMX pecypcax M HX mpenenax (JIMUHOCTHBIX, MCUXO(QU3HUOIOTMYECKUX, CUTYaTHBHBIX,
BPEMEHHBIX) JUIs YCIICIIHOTO BHIIIOJIHEHUS ITOPYYEHHBIX paboT

TIpoBepsiemblii pe3yabTaT 00y4eHHS:

3HaeT: OCHOBBI CAMOMEHE/KMEHTA.

TIpoBepsieMast KOMIETESHIHS (4 oron Bo):

VK-6.2. TloHnmaer BaXHOCTb IUIAHMPOBAHUS MEPCHEKTUBHBIX LEJIeH JEsITEeNbHOCTH € YYETOM YCIOBHH, CpEICTB,
JIMYHOCTHBIX BO3MOXKHOCTEH, 3TaloB KaphepHOTo POCTa, BPEMEHHON MEPCIEKTUBEI PA3BUTHUS JEATEIBHOCTH M TPeOOBAaHUI PHIHKA
Tpyza

IIpoBepsiemblii pe3yabTaT 00ydeHHs:

Ymeert: chopMynInpoBaTh LElb, ONMPEAETUTH TPAEKTOPHIO IMYHOCTHOTO U MPO(ECCHOHAILHOTO PAa3BUTUSL

Tun (dbopma) 3a1aHus: MUCEMEHHOE 3aJaHue
IIpumep TUNOBBIX 3a1aHUM (OLIEHOUHBIE MATEPUATIBI):

1. Onummre npouecc GOpMUPOBAHUS OPraHU3AUOHHOHN KYJIBTYpHI (Ha IPUMEpE peasibHON OpraHu3aIim).

2. IMonbepure KOMIAHUIO, HAXOJSIIYIOCS Ha CTalHM CPEIHETr0 BO3pacTa M YKaXKHTe Hauboliee NMPHEMIIEMBIH CII0CO0
U3yueHHs e€ OPraHU3aIMOHHON KYJIBTYpBHI.

3. OxapakTepu3yiiTe OCHOBHBIE ATAITbl OLIEHKH OPTaHW3aIMIOHHON KYJIbTYpHI.
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4. Ha npumepe KOHKpETHOH OpraHU3aluy IPeICTaBbTE OOLIYI0 CXEMY MEXaHN3Ma MOTHBAIIHH.

5. Hanummre mo 5 MO3UTHUBHBIX M HEraTUBHBIX NPUMEPOB IOBEACHUS PYKOBOIMTEINS, BIUSIOIIMX HA MOTHBALIUIO
MepcoHaIa.

6. Bbl KOHCYNIBTaHT 1O mpoOiieMaM YIpaBJeHUs Pa3BUTHEM KOMIIAHMU; OpPraHM3alusl UMeeT OIOpPOKpAaTHYECKUH THII

OPTaHM3AIMOHHOHN KYJIBTYPHI, IPEAT0KUTE METOAbI HOBBIIICHNSI MOTUBALIUH COTPYAHUKOB (MUHUMYM 5).

Kpurepun onenku 3aganus:

1. Vka3zana opraHusanys, IpeJcTaBlIcHbl CTaauu GOPMUPOBAHUS OPraHU3aLUOHHOM KyIbTypsl — 1/2 Oanna.

2. BriOpanHas opraHW3amus COOTBETCTBYET XapaKTEPHCTUKAM JUIS OPTaHU3alMil HAaXOMANIUXCS HAa CTaAHH CPEJHEro
Bo3pacTta — 1 6amr. [IpeioskeH criocod H3y4eHns! OpraHH3aMOHHON KYJIBTYPhI B COOTBETCTBHHU C XapaKTePUCTHKAaMHK — | Oayu.

3. VYkasaHsl 9TaIlbl, 3TanaMm JaHo ajgekBaTHoe onucanue. — 0/1/2 6amia.

4. Vka3zaHa opraHu3alus, IpeAcTaBiIeH MexaHu3M MotuBauuu — 0/1/2 Gamna.

5. VYkazaHHbIE IpUMEPHI aJICKBATHBI M BIMSIOT HA MOTHBAIIMIO K Tpyay niepcoHaina 0/1/2 Gana.

IpennosxeHHbIe METOJBI IIeIeCO00pasHEl JUIs OIOPOKPATHYECKOTO THIIA M CMOTYT HMOBBICHTH MOTHBALUIO COTPYIHUKOB -2
OaJuta, Ha Kbl METO | MpuBeAEH ipumep — 1 Oas.

IpoBepsieMast KOMITETEHIIHS (3 OMOm BO):

VYK-3.3 CriocobeH ycTaHaBIUBaTh pa3HbIe BU/IbI KOMMYHHUKaIWU (y4yeOHYI0, 1e10BYI0, HehOpMaJIbHYIO U Jp.)

ITpoBepsieMblit pe3ynbTaT 00yueHHUS:

3HaeT: CyHIHOCTh IIpOollecCa KOMMYHHKAIlMM, OCHOBHBIC NPHUHLUIBI (OPMUPOBAHUS KOMMYHUKAIMH, CTaJWU Pa3BUTHUSA
TPYIIIBL, TIOHATHE PE3YNETATUBHON KOMMYHHKAIMHN, Oapbephl Ha MyTH 3()(HEKTUBHBIX KOMMYHHKAITHH.

[poBepsieMasi KOMIETEHIHS (43 Orior BO):

VK-6.4. Kputnuecku oneHuBaeT 3pPeKTUBHOCTh HCIOIB30BAHUS BPEMECHU U APYTHX PECYPCOB TPH PEIICHUH MTOCTABICHHBIX
3aj1a4, a TAKXKe OTHOCUTEIIBHO MOIyYEHHOI0 pe3ybTaTa

TIpoBepsiemblii pe3yabTaT 00yUeHHS:

Ymeer: BHIOpaTh aeKBaTHBIE CPEJICTBA JOCTIDKEHHUS 1IeJIel; pa3paboTaTh KPUTEPHH UX JTOCTHIKCHHM.

TIpoBepsieMast KOMIETEHIHS (43 OIOM BO):

OIIK-2.1. Ompezensier HeaX W 3aJa4d YIPABICHUS CTPYKTYPHBIMU TOJAPA3ACICHUSAMH NPEANPHUITHN chepbl cepBUCa WK
Jpyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM NeATEIbHOCTH

TIpoBepsiemblii pe3yabTaT 00yUeHHS:

3HaeT: poib JTHYECKHMX HOPM W IIGHHOCTeH Mpu (OPMHUPOBAHUM JIMYHBIX JIMJCPCKUX HABBIKOB; CYIIHOCTH YpPOBHEH
OPTaHM3AIIMOHHOH KYJIBTYPHI; CMBICII IOHATHH «BHEIIHSS 1alTallisl 1 BBDKUBAHUEY», «BHYTPEHHSST HHTETPALIUSD».

IpoBepsieMast KOMOETSHIHUS (s 01O BO):

OIIK-2.2. Hcmomp3yeT OCHOBHBIE METOABI W TPHUEMBl IUIAHUPOBAHWS, OpPTaHHW3AINH, MOTHBAIMA W KOOPAHHAIIUU
JIeSTeIBbHOCTH TPEANPHUATHI (ToIpa3eNieHnid) HpeaArpusiTHii cdepbl cepBuca WM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM EATEIILHOCTH

TIpoBepsiemblii pe3yabTaT 00ydeHHs:

YMeeT: onpenensaTh HEHHOCTH TPYMIBI, PYKOBOAUTH KOJUIEKTUBOM B COOTBETCTBHU C IPOBO3MIIAIICHHBIMH LIEHHOCTSIMU;
OpraHU30BAaTh B3aMMOJICHCTBUE COTPYIHUKOB; ONPENEIUTh HEOOXOIUMOCTh OMOIIM OJYMHEHHBIM M OKa3aTh €¢; IPUMEHUTh Ha
NpakTHKe  MeToasl  (OPMHUPOBaHMS, IIONAEPKAHUS WM  HM3MEHEHHs  OPTaHM3allMOHHOM  KYJNbTYphl,  aHAIM3HPOBATh
KOMMYHHKAIIHOHHBIE IPOLIECCH U pa3padaThIBaTh MPEIIOKEHNUS 110 IOBBIIEHUIO UX 3P (PEKTUBHOCTH.

Brnaneet: TexHONMOTHEH MPOEKTHPOBAHUS N3MEHEHHH OPraHU3alOHHON KYJIBTYPBI Ha TIPEIIPHUATHIX ChEPBl YCIYT.

Tun (hopma) 3a1aHKs: TECTOBBIE 3aIaHMS 3aKPBITOTO THITA

IIpumep TUNOBLIX 3aHaHUN (OLIEHOUHBIE MaTEPUATIbI):

IIponemMoHCTpHpYIiTE peann3alHio TEXHOIOTUH U3MEHEHHUS OPTaHU3aI[IOHHON KYJIBTYPBI:

a) A7 OpraHu3alluy TypareHTa;

0) U KpEAUTHOW OpTaHM3aIlNH;

B) JuIs 00pa3oBaTeIbHOM OpraHu3alry (MM KOMMEPUYECKOI OpraHu3alliy, peau3yoiieil 00pa3oBaTebHbIe YCIYyTH);

T) JUI TOPTOBOM OpraHH3alIyy.

Kputepuu ouenku 3aganus.

1. Ommcana curyanus ¢ yKa3aHHEM XapaKTEPUCTUK OpPraHW3aliH, HEOOXOOUMBIX Uil JIEMOHCTPALMK TEXHOJIOTHU
(opranmzanusa — 1 Oami, BenuuMHa opraHusanuu — 1 Oami, Bo3pact — 1 Oami, cTagus pasBuTUs — 1 Oayl, XapaKTepUCTHKU
OpTaHM3AIIMOHHOMN KyIBTYpHI — 1 Gaim).

2. ObocHOBaHa HEOOXOAUMOCTh U3MEHEHUsI OPTaHU3AIMOHHON KYJIBTYpPhl NPEIIPHUATHS, yKa3aHa (akTopbl BHEIIHEH W/HIN
BHYTPEHHEH Cpelbl OpraHU3aliH, KOTOPEIM HE COOTBETCTBYET CYIIECTBYIOIIEH KOPIIOpaTUBHOM KyibType — 0/2 Gamna. B ciaydae
ecyu npodiieMa yka3aHa He BEpHO (MEXaHH3M He PEIIuT MpobiaeMy), paboTa He OLIeHHBAETCS.

3.YKa3aHO HCCIEOBaHME U OLCHKA OPraHM3AIMOHHOW KyIbTYpPBI NMPEANpPUATHS (C yKa3aHHEM OOBEKTOB HCCIIEHOBAHUS,
METOJIOB HCCIEIOBAaHUS ¥ TIPEIIOJIaraeMbIX pe3yIbTaTOB HCIOJB30BaHHS KaXIOTO W3 METOJOB). BBIABICHBI HEIOCTATKH
OPTaHM3AIIMOHHOH KyJIBTYpBI COOTBETCTBYIOIIME podiueme — 0/1/2 Gamna.

4. BoiOpaH MexaHU3M U3MEHEHUs OpTaHU3aI[MOHHOM KyJIbTYpPHI, TO3BOJISIOIIUI yCTpaHuTh npobdiemy - 0/1 Oa.

5. MexaHu3M COOTBETCTBYET CTaANM Pa3BUTHA opranuzanuu — 0/1 Gam.

6. Peann3oBana Moieb ynpasisieMoro n3MeneHus — 0/1 6an.

7. Ha srane pa3MopakuBaHHs NPUBEICHBI KOHKPETHBIE NEHCTBUS PYKOBOAUTENS, XapaKTepHbIE Ul JAHHOTO 3Tana UCXOId U3
poOJIeMbl, TUarHOCTUKH U YKa3bIBalOLIKe Ha 00BEKT (CyOBeKT) mocieayroniero m3Menenus. — 0/1/2/3 6anna.
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8. Ha osrame KOTHHTHBHOTO DPECTPYKTYpHPOBAaHHS NPHUBEICHBI KOHKPETHBIE AEHCTBUS PYKOBOAUTENS, XapaKTEpHBIE AT
JIAHHOTO 3TaIla UCXOMS U3 MPOOIEMBI, THArHOCTHKH W OTPAXKAOIINE MEXaHU3M W3MEHEHHsI OpraHH3allMOHHON KynbTypsl. - 0/1/2/3
6anna.

9. Ha srame 3aMOpaXxUBaHUs IIPUBEICHBI KOHKPETHBIC ACHCTBUS PYKOBOAUTEIIS, XapaKTEePHBIE IS JAHHOTO 3Tara HCXOAs U3
HIpOOTEMBI, IUATHOCTHKH M OTPa)KarolIMe MEXaHM3M H3MEHEHHS OpraHM3allMOHHON KyNbTyphl. V3MeHeHHWe OpraHM3alMOHHOI
KyJIbTYpBI IPEACTABIECHO B JIOKAJIBHBIX JOKYMEHTaX opranusauuu - 0/1/2/3/4 6amna.

10. OGocHoBaHa 3((HEKTUBHOCTh NEHCTBHIA MEHEHKMEHTA I0 HM3MEHEHUIO OPraHM3allMOHHOW KYJBTYphl (yCTpaHEHHE
npo6Giemsl) — 0/2 dana.

Mertoanueckue MaTepHaibl, OINpeNeNIoNINe IMPOLeNypy M KPUTEPUH OLICHUBAHHUA CPOPMUPOBAHHOCTH KOMIIETEHLIMH IpH
[IPOBE/IEHUH IPOMEXYTOYHOM aTTecTaluu

BrinmonHeHHBIE 3a1aHUS OLIEHUBAIOTCS 110 HIKAE:

51%-69% BEpHO BBINOIHEHHBIX 331aHUN — YAOBIETBOPUTEIILHO;
70%-85% BEepHO BEHIMOIHEHHBIX 33aHUH — XOPOILO;

86%-100% BepHO BBITIOJIHEHHBIX 33JaHUI — OTJIMYHO.
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