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DoH/I OLICHOYHBIX CpEACTB IJIsA NIPOBEACHUA HpOMe)KyTO‘-IHOﬁ aTTeCTaluu

INosicHuTenbHAS 3anKCKa

®onj oneHouHbIX cpeacts (ganee — GOC) i NpOMEKYTOUHOH aTTecTaluy M0 JUCHMILIMHE «PeknaMHas AesTelNbHOCTbY
pa3paboTaH B COOTBETCTBUH C TpeOOBaHUAMH (pefepaibHOTO TOCYAaPCTBEHHOr0 00pa30BATENBHOTO CTaHIAPTa BBICIIETO
oOpa3zoBaHusi — OakajaBpuaT M0 HampapiaeHuto noxarorosku 43.03.01 CepBuc, yTBEpXKIEHHOIO IpHKa3oM MUHUCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 8 wmronHs 2017 1. Ne 514; (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIINU
Poccuiickoit ®epeparuu 29 wmons 2017 r., peructpauuoHHelii Ne 47236), ¢ H3MEHEHUSMU, BHECCHHBIMM IIpPHUKa3aMU
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MumnucrepctBoM roctuiuu Poccuiickoit @enepanuu 27 mas 2021 r., peructpanuonssiit Ne 63650) u ot 8 despais 2021 r. Ne 83
(3apeructpupoBan MunuctepcTBoM roctunuu Poccuiickoit @enepanun 12 mapra 2021 r., peructpanuonssiii Ne 62739), ocHOBHOU
npodeccuoHanbHON 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IPOQUIIB):
«DUHAHCOBBII CEpBHC» C yueToM TpeOoBaHHMH mpodeccnoHabHbIX cTanaapToB 40.053 «Crenpanuct 1Mo OpraHu3aluu
HNOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH Npuka3oM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit ®enepanuu ot 31 oktsa6ps 2014 r. Ne 8641 (3apeructpupoBan MuUHHCTEPCTBOM tocTUlMK Poccuiickoit @eneparu 24
HOs10pst 2014 1., peructpanuonuslii Ne 34867); 08.008 «Cnenuanuct mno (puHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPHKJCHHBII
MpHKa3oM MHHHUCTEPCTBA TPylla U colMalibHOM 3amuThl Poccuiickoit @eneparn ot 19 mapra 2015 r. Ne 1671 (3apeructpupoBan
MununctepcTBoM octuniuu Poccuiickoit @enepanyu 9 anpens 2015 r., peructpannonssiid Ne 36805).

Hene @OC a1 MpOMEKyTOYHON aTTECTAlMK — YCTAaHOBJIEHUE YPOBHA copMmupoBaHHOCTH KomreTeHuu OITK-4.
3agaun ®OC i1 NPOMEKYTOYHOM aTTecTallMd - KOHTPOJIb KayecTBa M YPOBHS JIOCTIOKEHHS Pe3yJbTaTOB OOYUYCHHS MO
(hopMHpyeMOii B COOTBETCTBHH C Y4€OHBIM IUIAHOM KOMIIETCHIIUH:

Kommerennus WNugukatop PesynbTathl 00yueHHs
OIIK-4. Cnioco6en OIIK-4.2. OpranusyeT OpOJABMKEHHE | 3HACT: OCHOBBI MApPKETHHTOBBIX KOMMYHHKAIIHMM;
OCYILIECTBIISTh U TPOJAXU CEPBHUCHOTO IPOJYKTa, B | OCOOCHHOCTH TMpPSMBIX MpoAax; 0COOEHHOCTH
HCCIeI0BaHUe PHIHKA, TOM 4YHCIE€ C TOMOINBI0 OHJaWH W | IEHOBOTO CTHMYJIHMPOBAHUS IPOAAX; OCOOSHHOCTH
OpraHU30BbHIBAThH WHTEPHET TEXHOJIOTHA. HEIICHOBOT'O CTUMYJIUPOBaHUS NPOJIaX;
MIPOAAXKH U 0COOCHHOCTH TIHap; 0COOCHHOCTH OpEHTUHTA.
MIPO/IBUKCHUE Ywmeer: 000CHOBBIBAThH 3¢ PEeKTUBHOCTH
CEpPBHUCHBIX IIPOIYKTOB MHTETPUPOBAHUS PEKIaMbl W TPSAMBIX IMPOJAK;
000CHOBBIBaTh A(PPEKTUBHOCTh HHTETPUPOBAHUS
PpeKIJIaMEI u CTHMYJIHPOBAHUS TIPOJIAK;

000CHOBBIBaTh  (G(PEKTUBHOCTh HWHTETPUPOBAHUS
peKkiaMbl M mHap; 0OOCHOBBIBATH I(PPEKTUBHOCTH
WHTETPUPOBAHUsL  pEeKIaMbl ¢ OpEHIHHIOM;
000CHOBBIBATh 3¢ deKTUBHBII KOMILIIEKC
MHTETPUPOBAHHBIX MapKETUHTOBBIX
KOMMYHHKAIUH; BbIOUpaTh WM pa3pabaThIBaTh
CPEeNCTBa pEeKIaMbl TOBAPOB M YCIYT CEPBHCHBIX
OpraHu3anuil Uil TPOIBIKEHUS HX Ha PBIHKE;
UCIOJIb30BAaTh  OOIMWI  TMOAXOM K  OLEHKe
PE3yIBTaTHBHOCTH KOMIUIEKCa HHTETPHPOBAHHBIX
MapKETHHIOBbIX KOMMYHUKAIUH.

Bnageer:  TexHonmormeid — pa3paboTKM  IIaHA
pexIamMHoK (KOMMYHHKaITMOHHOK ) KaMITaHUU
CEPBHCHBIX OpraHH3aLHH.

OIIK-4.3.®opmupyer 3HaeT: CyHNIHOCTh OCHOBHBIX KOMMYHHMKAlMOHHBIX
CHELMAIM3UPOBAHHbIE KaHalbl CObITA | CTpaTermidi MapKeTHHra; OCOOCHHOCTH pEKJIaMbl B
CEPBHCHBIX NPOAYKTOB U YCIYT mpecce, Ha TENEBHICHUM, HA pPajdo, Ha CTEHAAX;

9Tambl CO3JaHUS PEKIAMHOTO MpPOAYKTa; OOIIUid
MOAXOH K OIeHKe J(PQPEKTUBHOCTH PEKIaMHO

KaMIIaHUH, aKIuy; 9TaIbl peKiIaMHON
(KOMMYHHKAIOHHOT) KaMITaHHH; YCITOBUS
3G QeKTHBHOH peKIaMHON (KOMMYHHMKAI[MOHHO)
KaMITaHHUH.

YMeeT: cTaBUTh 3aJlaull KOMIIEKCA MaPKETUHIOBBIX
KOMMYHHUKAIHI CEPBUCHBIX OpTraHHm3aIuii;
BBIOUPATD B Ppa3HbIX CHUTYaIHAX

KOMMYHHUKALIUOHHYIO ~ CTpPAaTerdi0  MAapKETUHTa
CEPBHUCHBIX OPraHM3alMi; CTABUTh LEIM U 3ahauyu
pEeKIIaMbl CEPBUCHBIX OpraHM3alluii; OLIEHUBATb
pPEe3YNBTaTUBHOCTh  PEKJIAMbl;  aHAJIM3UPOBATH
cpencTaa pacrpocTpaHeHHs pEKITaMBI;
aHAITM3MPOBATh PEKIIAMHOE COOOIEHHE; OIEHUBATh
3¢ (HEeKTHBHOCTE PEKIAMHOTO IPOAYKTA; OICHUBATH
3G (QEKTUBHOCTh PEKIaMHOI (KOMMYHHMKAIIHOHHOH )
KaMITaHUH; ONPENeNIATh HACI0 PEKIaMbl CEPBHCHBIX
OpraHM3alMii;  COCTAaBIATh  IUIAH  PEKIAMHOM
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(KOMMYHHUKAIIMOHHO#) KaMITaHUH.
Brnaneer: KoMIUIEKCOM JIEMCTBUM 10 CO3JIaHHIO
PEKIaMHOTO NIPOAYKTA CEPBUCHBIX OPTaHM3aNNH.

TpeboBaHne K mponexype OLEHKH:

ITomemienue: 0coObIX TpeOOBAHUI HET.

O6opynoBaHue: MPOEKTOP, HOYTOYK.

WHCTpyMEHTBI: 0COOBIX TpeOOBaHMIT HET.

PacxoHbIe MaTepHaIbl: HET.

JloCcTyTI K TOIOTHUTEIBHEIM CIIPABOYHBIM MaTepHalIaM: HeT.

Hopwms! Bpemenn: 4 gaca Ha BBIIIOJNHEHHE KOHTPOIBHBIX TUCBMEHHBIX PadoT.

Oo0pazoBaresbHbIe PEe3yIbTATHL.

OIIK-4. Crioco6eH OCyIIECTBIISATh UCCIIE0BAHUE PhIHKA, OPraHU30BBIBATH MTPOAAXKH U MPOIBHKEHUE CEPBUCHBIX IPOIYKTOB

OIIK-4.2. Opranusyer NpOJBHKEHHE U MPOJAAXKH CEPBUCHOTO MPOIYKTA, B TOM YHCIE C MOMOIIBIO OHJIAWH U HMHTEPHET
TEXHOJIOTHIA.

3HaeT: OCHOBBI MapKETHHTOBBIX KOMMYHHKAIHH; OCOOEHHOCTH IIPSMBIX HPOJaXx; OCOOCHHOCTH LIEHOBOTO CTUMYJIUPOBAHHMS
MIPO/IaX; 0COOEHHOCTH HELIEHOBOTO CTUMYJIMPOBAHUS MPOJIaXK; OCOOEHHOCTH NUap; 0COOEHHOCTH OpeHAMHTa.

VYmeer: 000cHOBBIBaTh 3()()EKTUBHOCTh HHTETPUPOBAHMS PEKIaMbl M TPSIMBIX MPOJAaX; 0O0OCHOBBIBATh 3(PPEKTHBHOCTH
MHTETPUPOBAHKS PEKJIaMbl U CTUMYJIHPOBAHUS TPOAAXK; OOOCHOBBIBATH 3(P(HEKTHBHOCTh WHTETPUPOBAHHS PEKIaMbl U IHAP;
000CHOBBIBaTh 3()()EKTUBHOCTH HMHTETPHUPOBAaHUsS pEKJIaMbl C OpeHOUHrOM; OOOCHOBBIBaTh 3(P(QEKTHBHBI KOMILIEKC
WHTETPUPOBAHHBIX MAapKETUHTOBBIX KOMMYHHKAIMH; BBIOMpaTh WM pa3padaTblBaTh CPENCTBA DPEKIAMBl TOBAPOB U YCIYT
CEPBUCHBIX OPTaHU3aIMi IS TPOJIBI)KEHHS UX Ha PHIHKE; HCIOJIb30BaTh OOIIMI MOAX0/] K OI[EHKE Pe3yIbTaTUBHOCTH KOMILIEKCA
HWHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIUH.

Brnageer: TexHosnoruei pa3paboTKy MIaHa peKiIaMHON (KOMMYHUKAIIMOHHOW) KaMITaHUH CEPBUCHBIX OPTaHU3alui.

OI1K-4.3. ®opmupyeT crienuanu3upoBaHHbIe KaHaIIbl CObITa CEPBUCHBIX MPOJIYKTOB U YCIIyT

3HaeT: CYIIHOCTh OCHOBHBIX KOMMYHHKALMOHHBIX CTpaTeruii MapKeTHHTa; OCOOCHHOCTHM pEKJIaMbl B IIpecce, Ha
TEJEeBUACHUM, Ha PaJno0, HAa CTEHJAX; STalbl CO3JaHUS PEKIAMHOIO MPOJAYKTa; OOMMH MOAX0X K OleHKe 3(PQPEeKTHBHOCTH
pEeKIaMHON KaMITaHWH, aKIUH; JTalbl peKIaMHOH (KOMMYHUKAIIMOHHOM) KaMIaHWW; ycioBHs J(deKkTHBHOH peKIaMHOM
(KOMMYHUKAIIMOHHOI) KaMITaHUH.

YMeeT: cTaBUTh 3agadd KOMIUIEKCA MAapKeTHHIOBBIX KOMMYHHKALMA CEPBUCHBIX OpraHM3allMil; BHIOMpATh B Pas3HBIX
CUTYallUsIX KOMMYHHKAIIMOHHYIO CTPATErHI0O MapKETHHIa CEPBUCHBIX OpPraHW3allvii; CTABUTh LM U 33Ja4ll PEKJIaMbl CEPBHCHBIX
OpraHM3alliii; OLEHHWBATh PE3yJbTATHBHOCTH PEKJIAMBI; aHAIM3HPOBATH CPEICTBA PACHPOCTPAHEHUS PEKIAaMBl; aHAIM3HPOBATH
peknamHoe cooOmieHue; OleHuBaTh S(QQGEKTUBHOCTh PEKJIAMHOTO IPOJYKTa; OLEHHBAaTh 3(P(EeKTUBHOCTH peKIaMHOU
(KOMMYHUKAITMOHHOH) KaMITAaHWW; ONPENeNATh WA pPEeKIaMbl CEPBUCHBIX OPTaHMW3AlMA; COCTABISTh IUIAH PEKIAMHON
(KOMMYHUKAIIMOHHO) KaMITaHUH.

Brageer: koMruiekcoM AecTBUN TIO CO3AaHUIO PEKIIAMHOTO MPOIYKTa CEPBUCHBIX OpraHU3aIliil.
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KommiekT o1ieHOYHbIX CpecTB
IIpumMep KOMIIJIEKCHOTO 3aJaHus (Ha MPAKTUYECKUX 3aHATHSIX)
OO0BsicHUTE OCOOCHHOCTH peKJIaMbl. Bbl — MEHE)Kep KOHKPETHOM OpTraHU3alnu:

1. MTHUBOBAPCHHOI KOMITAHUH;

2. MarasuHa TOBapOB IS IOMa;
3. aITeKu;

4, TPAHCIIOPTHOM KOMITAaHHH.

Onumure opraHu3anyio, CHOpPMYIHpYHTE Uil Hee HACI0 peKJaMbl M OomnpeaeiuTe Haubojiee aJleKBaTHBIE CpeiCTBa
pacnpoctpaneHus. OLeHUTE pe3yJIbTATHBHOCTD BEIOPAHHBIX CPEJICTB.

Kpurepuu onenku:

1. TaHO 0OBsICHEHUE 3aTAHHOMY SIBJICHHIO (IIPOLIECCY) B MapKeTUHre — 1 Oa;

2. [IpuBenien npuMep Ha 3a/laHHOE sIBIICHHE (IIpoliecc) B MapKeTHHre — 1 6am;

3. CnenaH BBIBOJ O MPAKTHIECKOM NIPUMEHEHNH 3aaHHOTO SBJICHUS (TIpoliecca) B MapKeTHHTe — | 0.

IIpumep 3aganust (Ha TOHUMaHUE, aHAINU3, CHHTE3 U OIIEHKY)

IMpuBenuTe TpUMeEp NPEIANPUATHS, KOTOPOMY HEOOXOIUMO pa3paboTaTh KOMIUICKC HHTETPHUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHHKauid. O60CHYHTe KOHKPETHBIE ISHCTBHS MEHEIDKEPOB MO Pa3padoTKe KOMIUIEKCA U OLEHUTE HX Pe3yIbTaTHBHOCTb.

Kpurepuu onenku (3 6ania 3a BEITOJHEHUE KaXKIOTO KPUTEPHSL):

1. B npuBei€HHON CUTYalluu yKa3aHbl HEOOXOIUMBIE TSI 000CHOBAHUS UCTIONB30BaHUS TEXHOJIOTUH OOIIIE XapaKTePHCTHKH
opraHu3aiuy (Ha3BaHUe, THII, CTATYC, pa3Mep, OTPACIlb, BUJ EITSIBHOCTH, reorpaduIeckoe MojJ0KeHNe, CPOK pabOThI HA PHIHKE,
LIETIH).

2. B npuBenéHHOI cuTyalluu yKa3aHbl HEOOXOAUMBIE AJ1s1 000CHOBAHUS UCIIOJIB30BAHUS TEXHOJIOTUH OOIIUE XapaKTEPUCTUKH
PBIHKA (THII PBIHKA, OXBAT PBIHKA, KOHKYPEHTBI, ITAPTHEPHI, TIOCPETHUKH).

3. B npuBenéHHOI cuTyaluu yka3zaHbl HEOOXOAUMBIE AJ1s1 000CHOBAHUS UCIIOJIB30BAHUS TEXHOJIOTUH OOIIUE XapaKTEePUCTUKH
poaykTa (CBOMCTBa MPOYKTa, ACCOPTUMEHT, 00EM MPOU3BOJICTBA).

4. B npuBenEHHOM cUTyalluK yKa3aHbl HEOOXOAUMBIE 111 000CHOBAHHUS MCIONIB30BaHHS TEXHOJIOTUM OOLIHME XapaKTePUCTHKU
notpebuTesel (CerMeHT W/UITH 1ieJIeBas TPYIIa, MOTPEOHOCTH, CIIPOC, 0OCOOEHHOCTH TTOBEICHHS).

5. O6ocHOBaHa HEOOXOJUMOCTh PA3PAOOTKHU KOMILIEKCA MHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIIU.

6. [lano ommcanue (Ha OCHOBE TEOPUH) PJIEMEHTOB KOMILIEKCa MAPKETHHIOBBIX KOMM YHHKAIIHH.

7. IlpuBeneHo 000CHOBaHUE B IIPUBEACHHOM CUTYyaIlMU 0TOOPa 3JIEMEHTOB KOMIIJIEKCA MapKETUHTOBBIX KOMMYHUKALIUH.

8. IIpuBenieHo 000CHOBaHUE B IPUBEACHHON CUTYallul 0TOOpa CPEACTB pealu3alui MapKeTUHIOBBIX KOMMYHUKAIUIL.

9. ITpuBeneHO 000CHOBAaHKE B MPUBEICHHOMN CUTYAIIMU CIIOCOOOB HHTETPAIMH MAPKETHHTOBBIX KOMMYHUKAITHIA.

10. Tana oleHKa pe3yJIbTaTUBHOCTH AEHCTBUI MEHEIDKEPOB MO pa3paboTKe KOMILIEKCAa MHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHHKAITHH.

[TpuMep KOMIUIEKCHOTO 3aaHus (Co3MaHue Keiica)

IIpuBenure nmpuMmep OpraHU3alMM, KOTOPOHl HEOOXOAMMO OCYIIECTBHTH PEKIAMHYIO (KOMMYHHUKAI[MOHHYIO) KaMITaHUIO.
O06ocHyiiTe KOHKpPETHbIE TeHCTBUS MEHEDKEPOB IO pa3padOTKe IUIaHa PEKIaMHOHN (KOMMYHUKAIMOHHOW) KaMIIAHUH TOCTHHHIB U
OLICHUTC UX PE3YJIbTAaTUBHOCTb.

Kputepuu onienku (3 6asuia 3a BBITIOJHEHHE KAXK/IOTO KPUTEPHS):

1. B npuBenéHHON CHUTyallMM yKa3aHbl HEOOXOAMMBIE Ul NMOHUMAHHS CUTyallUH OOLIME XapaKTepHCTHKU OpraHU3aIuu
(Ha3BaHUWe, THII, CTATYC, pa3Mep, OTPaCib, BH] JEATEILHOCTH, reorpaduueckoe MoIoKeHne, CpoK padoThl Ha PHIHKE, IIEJH).

2. B npuBen¢HHOM CUTyallMu yKa3aHbl HEOOXOUMBIC [T TIOHUMAHUS CUTYalluu O0IUe XapaKTepPUCTUKU PhIHKA (THIT PHIHKA,
OXBaT PBIHKA, KOHKYPEHTBI, ITapTHEPHI, TOCPETHUKH).

3. B mnpuBenéHHON cuTyaluM yKa3aHbl HEOOXOAMMBbIE IJIsi NOHUMAHMS CHUTyalud oOOINME XapaKTepUCTHKU NPOAYKTa
(cBOMiCTBa MPOIYKTA, ACCOPTUMEHT, 00bEM IPOU3BOICTBA).

4. B npuBen¢HHOHN cUTyaluu yka3aHbl HEOOXOJUMBIC Ul IMOHMMAHUS CUTyallUH OOIIUE XapaKTepUCTHKU HOTpeOuTesneil
(cerMeHT W/WiH 1eneBas rpymnmna, IoTpeGHOCTH, CIIPOC, OCOOEHHOCTH OBEIICHUS).

5. ObocHOBaHa 11€7ec000pa3HOCTh MPOBEACHHS PEKJIAMHOM (KOMMYHHUKAIIMOHHON ) KAMIIAHUHW B JAHHOW CUTYallUH.

6. ChopMmynupoBaHbI 3aJa4H PEKIAMHON (KOMMYHUKAIMOHHOW) KaMITaHUH B ITPEACTAaBICHHOMN CUTYaIlH.

7. ObocHOBaHbI KpuTEepUU 3YHEKTUBHOCTH PEKIAMHON (KOMMYHUKAIIHOHHOH) KaMITAHUH.

8. O00CHOBaHBI AIEMEHTHl MAPKETHHIOBBIX KOMMYHHKALIMI M CPEICTBA HX Pean3alui.

9. O00CHOBaHKI MOPSIOK U CPOKH PEeATH3aLUU PEKIaMHON (KOMMYHHKAIIMOHHOW ) KAMITAaHHH.

10. [ana omeHka pe3yJbTaTHBHOCTH JEHCTBUI MEHEDKEPOB TOCTHHMIBI 10 pa3paboTke IUIaHa peKIaMHOU
(KOMMYHUKAIIMOHHO) KaMIIaHUH.

Meroaudyeckue MaTepHaibl, ONpeIeIoNe NPOeypy U KPUTEPUH OLCHUBAHUS C(HOPMUPOBAHHOCTH KOMIETCHLHMH TPH
MIPOBEICHUH MTPOMEKYTOUHON aTTECTALUU

BrlmonHeHHbIE 3aJaHUs OLIEHUBAIOTCS 110 LIKAJIE:

51%-69% BepHO BHIMOJIHEHHBIX 33JJaHUH — yJIOBJICTBOPUTEIBHO;
70%-85% BepHO BBIMOJHEHHBIX 3aJlaHHI — XOPOIILIO;

86%-100% BepHO BBINOJIHEHHBIX 33aHUI — OTIUYHO.
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