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®DoH/I OLICHOYHBIX CpEACTB j1d NPOBEACHUA l'[pOMe)KyTO'-IHOﬁ aTTeCTaluu

[losicHuTenbHas 3anMCKa

®onj oneHOYHBIX cpeAcTB (manee — @OC) it NPOMEXKYTOUHOH aTTECTAlUU IO AUCLUIINHE «PeHHXUHUPUHI Ou3Hec-
IIPOLIECCOB B CEPBHCE» pa3pabOTaH B COOTBETCTBUH C TPeOOBaHMAMU (hemepanbHOro rocylapCTBEHHOTO 00pa30oBaTEIbHOTO
CTaHJapTa BbICIIEr0 oOpa3oBaHus — OakayaBpuaT 1o HampasiaeHuio noAarotoBku 43.03.01 Cepsuc, yTBepKISHHOTO MPHUKAa30M
MuHnucTepcTBa o0pa3oBanus u Hayku Poccuiickoit @enepanuu ot 8§ utons 2017 r. Ne 514; (3apeructpupoBan MUHHUCTEPCTBOM
toctuiuu Poccuiickoit @enepanuu 29 urons 2017 r., peructpauuoHHbelii Ne 47236), ¢ U3MEHEHUSAMU, BHECEHHBIMU IPUKa3aMU
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MunucrepctBoM roctuiuu Poccuiickoit @enepanun 27 mas 2021 r., peructparuonssiit Ne 63650) u ot 8 deppans 2021 r. Ne 83
(3apeructpupoBan MunuctepctBoMm roctuiinu Poccuiickoit denepannu 12 mapta 2021 r., perucrpanuonHslit Ne 62739), ocHOBHOIM
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEpBHC» C ydeToM TpeOoBaHMN mpodeccHoHabHBIX cTaHaapToB 40.053 «Cnenmanuct 1o oOpraHu3aluu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit ®denepanuu ot 31 oktsa6ps 2014 r. Ne 8641 (3apeructprpoBan MunmucTepcTBOM etk Poccuntickont denepanuu 24
HOs10pst 2014 1., peructpanuonuslii Ne 34867); 08.008 «Cnenuanuct mno (GpuHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPMKJICHHBII
MpHKa3oM MHHHUCTEpCTBA TPyJa U colualnbHOM 3amuThl Poccutickoit @eneparyu ot 19 mapra 2015 r. Ne 167H (3aperucTpupoBan
MununctepcTBoM octuniuu Poccuiickoit @enepanyu 9 anpens 2015 r., peructpanuonssiii Ne 36805).

Llens @OC ju1st IPOMEKYTOYHOH aTTECTAIMN — YCTaHOBJICHHE YPOBHA chopMupoBaHHOCTH KoMmereHimit YK-1, VK-2, TTK-2.
3agaun ®OC i NPOMEKYTOYHOM aTTecTalMd - KOHTPOJIb KayeCcTBAa M YPOBHS JIOCTHIXKEHHS Pe3yJbTaTOB OOYUYCHHS MO
(dbopMupyeMbIM B COOTBETCTBUU C YUeOHBIM INIAHOM KOMIIETCHIUSM:

Komnerennus WNuaukatop PesynbTatel 00yueHHs

VK-1. Crnocoben | YK-1.3. PaccmarpuBaer pasnuuHbie | 3HACT: MOHATHE «PECHHXKUHUPHHI»; THIIBI KOMIAHUHN, IS
OCYIIECTBISTh  IIOMCK, | BapHAHTHI peneHus 3a[auy, | KOTOPHIX PEHHXHMHUPUHT HEOOXOMM U LiesiecooOpaseH.
KPUTHYECKUI aHalIM3 ¥ | OLCHMBAET UX IMPEUMYILECTBA U PUCKA | YMeeT: NenaTh BBIOOp MEXIy COBEPIICHCTBOBAaHHEM U
CUHTE3 UHPOPMALIUH, PEVHXEHUPUHTOM Ha OCHOBE CPaBHUTEJIBHOM
NPUMEHATh  CHCTEMHBII XapaKTepUCTHKH 110 Pa3MYHbIM IapaMeTpaM B 3aJaHHOU

noaxona sl pelIeHUusA
IOCTABJICHHBIX 3aJ1a4

CUTyalluu.

YK-2. Crnocoben | YK-2.2.  IIpoektupyeT  pelueHue | 3HaeT:  NPUHLUNBl  IEPElpOeKTUPOBaHMSA  OusHec-
OIpENEeISITh KPYT 3a/1a4 B | KOHKPETHOH 3a/1a4u MPOEKTa, BEIOUpast | MPOLIECCOB; ATalbl PEHH)KHHUPUHTA OHM3Heca; crneluduky
paMKax  IIOCTAaBJICHHOH | ONTHMAaNBHBIH cHOCOO ee¢ pelIeHHUs, | PeHMHKHHHPHHra OU3HEC-TIPOIIECCOB B CEPBHUCE.

Hend M BBIOMPATh | MCXOAS M3 [CHCTBYIOLIIMX MPABOBBIX | YMeeT: MOACIMPOBATH OU3HEC-TIPOLIECCHI.

ONTHMANBHBIC CIIOCOOBI | HOPM ¥ WMCIOIIMXCS peCcypcoB WU | Brmajeer:  TexHonoruedl  peMH)XMHUpPHHTa  OW3Hec-

WX pEIICHHs, UCXOII M3 | OrpaHHYCHUH IIPOLIECCOB OpPraHu3aluy chepsl YCIyT.

JIEHCTBYIONIMX MPaBOBEIX | YK-2.3 KauecTBeHHO pemaer | YMeeT: HCHONB30BaTh METOJbl pPEOpraHu3aluy OusHec-
HODPM, HMEIOIINXCS | KOHKPETHBIE 3amaudl (MCCIEHOBAHUS, | MPOLECCOB B IMPAKTHYECKOW NEATEIHPHOCTH OpTraHU3aIlHd
pecypcoB U | MpOEKTa, JIeATeIbHOCTH) 3a | cdepbl yCIyr B 3aaHHOM CUTyalHu.

OrpaHIYEeHHH YCTaHOBJICHHOE BpeMsi

[K-2. Crnocoben | I1K-2.1. OpraHu3oBbIBacT MpOIECCHl | YMEET:  MOJAEIMPOBaTh  MPOLECC  MOCTIPOAAXKHOTO
OpraHMU30BLIBATH aHanu3a TpeboBaHuUii K | oOCIIy)KMBaHHSI KJIHMEHTOB OpraHu3aluu cdepsl yciyr B
COBMECTHYIO MOCTIIPOAKHOMY OOCTY)KMBaHUIO U | y4eOHOH CHUTyaluH.

JIEATENILHOCTD cepBucy U yIpaBJIeHUE

COTPYIHUKOB MO | B3aUMOOTHOLICHUSIMHU c

obecreyeHuIo HOTPeOUTENAMU IPOAYKIIUU

TOCTIIPOIAKHOTO

00CITy’)KUBaHHS u

cepBrca Ha  YpOBHE

CTPYKTYPHOTO

nopa3IeNeHust

(cnyxObl, oTHENA)

TpeboBaHKe K MPOLEAYPE OLECHKHU:

IlomemeHue: KOMIBIOTEPHBIN Ki1acc

O0opyznoBaHHe: KOMIIBIOTEP, KIaBUATYpa, epudepuitHpie ycTpoiicTBa

MHcTpyMeHTBI: KaHLEIAPCKUE IPUHAATIEKHOCTH

PacxonHblie matepuansl: Oymara

JlocTyll K JOIOJHUTENbHBIM CIPAaBOYHBIM MaTepHallaM: 3alpelleH (MIs TEeCTOBBIX 3aJaHuil), JocTyn K 0a3aM IaHHBIX,
HMH(POPMALOHHO-CIPABOYHBIM U IIONCKOBBIM CHCTEMaM (M1JIs1 MPAaKTHYECKUX paboT (keiica)).

Hopwmser Bpemenn: 20 MuHYT (Ha TECTOBBIC 3aJaHus), 2 aKaJAeMHYECKHX dYaca (Ha BBINOIHEHHE KaXIOrO IMPAKTHYECKOTO
3a1aHns); 4 akajeMHYecKuX Jaca (Ha BBIIOJHEHHE Kelca).

IpoBepsieMble KOMIIETCHIHH (43 011011 BO):

VK-1. CriocoOeH OCyIIeCTBIATh MOUCK, KPUTHUECKUIA aHAIM3 U CUHTE3 WH(POPMALIUH, MPUMEHITh CUCTEMHBIH MOAXOJ IS
peLIeHUs TOCTABICHHBIX 33134

VYK-2. CnocobeH onpenensaTh Kpyr 3a/ia4 B paMKax IMOCTaBJICHHOM 1IeJH U BBIOMPATh ONTHUMAJbHBIC CIIOCOOBI MX pPEIICHHS,
WCXOAS U3 JEUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB ¥ OTpaHUYCHHI
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ITpoBepsieMble HHAMKATOPHI JOCTIKEHUS] KOMIICTEHIINI:

VYK-1.3. PaccmaTpuBaeT pa3iuyHble BApUAHTHI pEIICHHs 3aa4H, OLIEHUBACT UX IIPEUMYLIECTBA U PUCKU

VK-2.2. TIpoekTupyeT pelieHue KOHKPETHOW 3a/auM MPOEKTa, BBIOMpAs ONTHMAJbHBIA CIIOCOO €€ PELICHHUs, UCXOIs U3
JIEHCTBYIOIIMX IPABOBBIX HOPM M UMEIOIIUXCS] pECYPCOB U OrpaHHYEHU I

ITpoBepsieMblii pe3ynbTaT 00yueHuUs:

3HaeT: NOHATHE «PEUHKHHUPUHI»; TUIIBI KOMITAHHUH, JUI KOTOPBIX PEMH)KUHUPUHT HEOOXOJUM U Liesieco00pa3eH; MPUHIUIIEI
HEPENPOEKTUPOBAHNS OM3HEC-IIPOLIECCOB; 3Tallbl PEUHXKUHUPUHra Ou3Heca; cnenu(UKy PEeUMH)XUHUPUHra OU3HEC-IPOLECCOB B
cepBuce.

Tun (popma) 3aJaHUsA: TECTOBBIC 3aaHUS 3aKPBITOTO THUIIA
ITpumep THMOBBIX 33IaHUH (OLEHOYHBIC MATEPHAIIBI):
TecroBble 3agaHus

1. Jlorudeckast CyIHOCTb PEUHXHUHUPHUHIA — 3TO ...

A) TEXHUKO-TEXHOJIOTHYECKass MOACPHU3ALMUS NPEIIPUITHS Ha OCHOBE HHPOPMAIIMOHHBIX TEXHOJIOTHI

B) onrruMmuzanus OpraHu3alMOHHON CTPYKTYPHI PEIIPUATHS B COOTBETCTBUH C BHIOPAHHOI cTpaTerueit

C) nepexo] opraHu3aliy Ha BHIMTYCK KOHKYPEHTOCIIOCOOHON MPOYKIIUH

D) HoBast cTpyKTypHUpOBaHHAs (popMa YIpaBICHHs MPEINPHUATHEM HA OCHOBE HH(POPMAIIMOHHBIX TEXHOJIOTHI

2. CASE-TeXHOJIOTHS — 3TO COBOKYITHOCTS ...

A) MeTo010rHii aHaIN3a, IPOEKTUPOBAHYSL, pa3pabOTKU U CONPOBOMKICHUS CIIOKHBIX CUCTEM IIPOrPAMMHOT0 00eCIIeYeH s C
BBICOKHM YPOBHEM aBTOMaTH3ALMU

B) 6a30BbIX mporpaMM GpopMHUpOBaHUS HHPOPMALUOHHON CUCTEMBI IPEANIPUATUS

C) MeToI0I0THI ¥ POTrPaMMHBIX IIPOAYKTOB ABTOMAaTH3UPOBAHHOTO MPOEKTHUPOBAHUS U PEIICHUS N300peTaTeIbCKUX 3a1a4

D) mporpaMMHOro IpoJlyKTa U CpecTB aBTOMaTH3aLUU IIpoliecca pa3padoTKU HOBOI MPOIyKIHU

3. IIpoeKT peMHKMHUPHHTA MPENPUATHS IIPEIoIaraeT MocTPOeHHE MOJIeNeH ABYX BUJIOB ...

A) «B 4eM CyTb IIPOOIEMbI» U «KaK MBI €€ OyIeM peIaThy

B) «Ha1ie MecTo Ha pHIHKE» M «HAIlla CTPATETHS

C) «Kkak ecTb» U «KaK JO0JKHO OBITh

D) «nama cTparernueckas Leib» U «CIIOCOOBI €€ JOCTHKEHUS

4. Ponu mpu peann3anyy MPOeKTOB PEHHKUHUPHUHTA

A) pyKOBOJHTENb IPOEKTAa PEUHKUHUPHHTA, BEAYIIUI MEHEIKep, KOHCYJIbTaHThI

B) npencraBurtens TON-MeHEIKEHTa, KOHCYIBTAHT, SKCIIEPT, aBTOP IPOSKTa

C) rnaBHBI clieNUANCT, SKCIIEPT, MEHEDKEP, clienuanucT no IT-rexHonoruu

D) nunep, pykoBoAXTENb IpoIiecca, KOMaHIa 10 PENHKHHUPUHTY, OPTKOMUTET, HAYJIbHUK IITa0a

5. PeMH)XMHUPUHT X0351ICTBEHHBIX IIPOLIECCOB — 3TO OpraHU3alus ...

A) Bcell IesTeNnsHOCTH MPEANPUATHS HA OCHOBE COBPEMEHHBIX CTaHIapTOB

B) kauecTBEHHO HOBBIX (M3MEHEHHBIX) MPOIIECCOB Ha 0a3e y)Ke CYLIECTBYIOIIEH OpraHu3allMIOHHOM CXeMBbI U MOJIENN
pa3BHUTHA

C) xaueCTBEHHO HOBBIX TEXHOJOIMYECKHUX JIMHHUH U IPOLECCOB

D) cornacoBaHHOH A€ATETBHOCTH BCEX MOAPA3AEICHUHA IO TOCTHKEHHUIO CTPATETHYECKOH IIEITH

6. Ilocne peMH>XUHUpPUHTA OPTaHU3AIMOHHAS CTPYKTYpa GUPMBI CTAHOBUTCH ...

A) Goiiee THOKOIA, IIIIOCKOH, «BUPTYAIBHOW)», BO3PACTAET POJIb HEMATEPHAIbHBIX aKTHBOB

B) Gonee nepapxu4HoO, BEpTHKAIBHOI, OCHOBaHHOW Ha ()OPMAJILHOM BIaCTH

C) Goiee xecTKOM, GopMaTM30BaHHOM, aBTOKPATUUECKOM, BO3PACTAET POJIb MAaTEPUATBHBIX aKTHBOB

D) 6onee nmpeanprUHUMATEIbCKON, MATPUYHOTO THIIA, C BO3PACTAHUEM POJIH TOTI-MEHEPKMEHTA

7. PEMH)KUHUPHHT — 3TO ...

A) bopMupoBaHHe CTPaTEIHYECKUX aTbSHCOB U NEpenpodHINPOBAHUE NEATSILHOCTH OPraHu3aluu

B) nmepexon Ha HOBBIH YPOBEHb TEXHOJIOTHIECKOTO Pa3BUTHUSI M CMEHA PHIHKOB

C) dynnamenTanbHOE NEPEOCMBICICHUE U PAJMKAIBEHOE [IEPENPOSKTUPOBAHUE OU3HEC-TIPOLIECCOB

D) xopeHHast peCTpYKTYpH3alHs H TOJTHOE U3MEHEHNE CTPATEeruH A TeIbHOCTH

8. OcHOBa PEUHKHMHUPHUHTA — 3TO:

A) CHUCTEMHBIH TOIX0]

B) curyaunoHHbIi IOAXO

C) mpoueccHbI NOAX0

D) ¢bynkironansHbIi HoAX0A

9. PEHMH)KMHUPHUHT MTO3BOJISIET TOOUTHCS PE3KOT0 YITYUIISHNS TAKKX ITOKa3aTelel, Kak ...

A) 3aTpathbl, Ka4eCTBO, CEPBHC U BPeMsI

B) npou3BoANTEIbHOCTD, MATEPHATIOEMKOCTb, TPYIOEMKOCTb, PEHTa0EeIbHOCTD

C) HaykoeMKOCTb, poHI00TAaYA, (HOHTOEMKOCTD, 3)(PEKTUBHOCTH

D) nucuMruivHa, TEXHHYECKHH yPOBEHb, KA4€CTBO, KOHKYPEHTOCIOCOOHOCTh

10. Crieunduka peHHXMHUPUHTA B OPTaHU3aLUH CPephl YCIYT COCTOHT B TOM, UTO ...

A) B opranuzanuu cdepsl ycIyr NIpOBOAUTCS KOMIUIEKCHAsI aBTOMATH3ALMS TEXHOJIOTHIECKHUX MIPOLIECCOB

B) TexHonOTMUECKast B MHOOPMAIIOHHAS CHCTEMBI OpPTraHU3aluy Cepbl YCIYT HHTETPUPYIOTCS B €IHHYIO CETh

C) opranuzaius chepbl yeayr MepeopUeHTUPYET CBOIO IESATEILHOCTh HA PHIHOYHYIO KOHBIOHKTYPY

D) y3kas crnienuanu3anys B IPOU3BOJCTBE YCIYT M YIIPABICHHN PEHHTETPUPYIOTCS B CKBO3HBIE OM3HEC-TIPOIIECCH
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Korou:
1 2 3 4 5 6 7 8 9 10
D A C D B A C C A D

Kpurepun onenku 3aganust:

OlleHKa 5 0aIIoB («0TINYHO») — 9-10 NMpaBUIIBHBIX OTBETOB;

orieHKa 4 6aia («XopoIoy») — 7-8 nmpaBUIIBHBIX OTBETOB;

OlleHKa 3 OaJuta («yIXOBICTBOPHUTEIEHO») — 5-6 MPaBMIIBHEIX OTBETOB;
OlIeHKa («HEYIOBJICTBOPUTEIILHO») — MEHEE 5 MpaBHIIbHBIX OTBETOB.

ITpoBepsieMble KOMIETCHIHH (4 Orior BO):

YK-1. CriocobeH ocymiecTBIATh NOUCK, KPUTHUECKHI aHAJIM3 U CUHTE3 WH(POPMALUH, IPUMEHITh CUCTEMHBIN MOAXOJ IS
peuIeHus HOCTABIECHHBIX 33134

VK-2. CnocobeH ompenenaTh Kpyr 3a1a4 B paMKax MMOCTABJICHHOMN IIeJU W BHIOUpATh ONTHUMAIILHBIC CIIOCOOBI UX PEILICHUS,
UCXOJIS U3 JISHCTBYIONIUX MPABOBBIX HOPM, HMEIOIINXCS PECYpPCOB M OTpaHHYEHUN

IMIK-2. CnocobeH OpraHM30BBIBATh COBMECTHYIO JCSTEIBHOCTh COTPYJHHKOB IO OOECHEYCHHIO MOCTIPOIAKHOTO
00CITy’)KUBaHHUS U CEPBHCA HA YPOBHE CTPYKTYPHOTO IoJipasenieHus (ciayxO0sbl, oTaena)

[TpoBepsieMble HHAUKATOPHI TOCTHXKEHHSI KOMITETCHIINA:

VK-1.3. PaccmatpuBaet pa3iuyHble BapUaHTHI PEMICHUS 3a4a49H, OLEHIBACT UX IMPEHMYIIECTBA U PUCKH

VK-2.2. TIpoexTupyeT pelieHue KOHKPETHOH 3a/JauyM MPOEeKTa, BHIOMpas ONTHMAaJbHBIA CIIOCOO ee pelIeHus, HCXOIs U3
JIEVCTBYIOIIMX MIPABOBBIX HOPM M UMEIOIINXCSI PECYPCOB M OTPaHUYEHHI

VYK-2.3 KadyecTBeHHO pemiaeT KOHKPETHBIC 33/1a41 (MCCIIeI0BaHUS, TIPOCKTA, NESITENbHOCTH) 32 YCTAHOBICHHOE BPEMS

TIK-2.1. OpraHu3oBbIBacT MPOLECCH aHAKM3a TPeOOBAaHUI K MOCTHPOJAKHOMY OOCTY)KMBAaHUIO M CEPBHCY M YIIPaBICHUE
B3aMMOOTHOILIEHUSMH C HOTPEOUTENSIMU MPOIYKLIUH

IIpoBepsiemble pe3yabTaThl 00yIEHHS:

Ymeer: nenats BHIOOp MEXIY COBEPIICHCTBOBAHHUEM W PEHMHXEHUPHHIOM Ha OCHOBE CPaBHUTEIBHON XapaKTEPUCTHUKH IO
Pa3IHYHEIM [TapaMeTpaM B 3aJaHHON CHTYalluH; MOJEIHPOBATh OM3HEC-TIPOIECCH]; HCIONIB30BaTh METOBI PEOPTaHNu3alny OH3HeC-
MPOIIECCOB B MPAKTHYECKOH JEATENLHOCTH OpraHu3aluu cepbl yCIyr B 3aJaHHOM CHTyallMd; MOJIEIMPOBATh IpOIEecC
MOCTIIPOIA’KHOTO OOCITY)KUBAHUS KIIMEHTOB OPTaHU3AINH cephl YCIYT B yUeOHOH CUTYALNH.

Brnaneet: TexHonorueil penHXUHUPUHTAa OU3HEC-TIPOLIECCOB OPraHU3aLUU Chephl yCIyT.

Tun (dbopma) 3aaHus: Keic
CIpoeKTHPYHTE TEXHOJIOTHIO PEMHXHHUPHUHTA OM3HEC-TIPOILIECCOB Il KOHKPETHOM opraHu3aiuu cepsl yeIyr (Hanpumep, B
Ka4ecTBe MPoliecca — MPOLECC MOCTIPOAAKHOI0 00CIY>KUBAHUS KIIMEHTOB)

Kpurepun Banmst
OTHKCHIBACT KOHKPETHYIO CUTYAIUIO C YKa3aHUEM: 10
. BHUJIA IEATENLHOCTH OPTaHU3AINH, Pa3Mepa OpraHnu3alny;

. MHCCHH OpTaHU3aLlUH;

. Lelell opraHu3alyy U CTpaTeruy;

. PBIHOYHBIX H CIIEIM(UUECKUX PUCKOB,;

. BO3JICHCTBUS MAKPOIKOHOMUYECKOHN cpeibl Ha ()YHKIMOHUPOBAHNE BHIOPAHHOM OpraHU3alMu U OPraHOB
TOCY/IapCTBEHHOTO 1 MYHHIIUITATEHOTO YITPABICHHS;

. TIepeYHsI OCHOBHBIX U 00CITY)KHBAIOIINX OH3HEC-TIPOIIECCOB;

00OCHOBBIBaET HEOOXOIMMOCTh PEHHIKHHUPHHTA MPOIECCOB OpPraHM3alvy (Ha MpUMepe OTHOTO M3 Ha3BaHHBIX 10
HPOLIECCOB, YKa3bIBask IPOOIEMBI €I0 OCYIIECTBICHHS);

000CHOBBIBaeT (II0 KaXKJOH W3 MEPEUYHCICHHBIX MO3WIMH) AEHCTBUS MEHEKepa 110 PEHHKHHUPHHTY TaHHOTO 20
Ou3Hec-mporecca:

. (hopmynHpoBaHHE U3MEPUMBIX LIS Mpoliecca;

. MICHTU(HKAIHS BBIX0/Ia TIpoLiecca U ero moTpeduTeneil, BXOJOB Mpoliecca U ero MOCTaBIINKOB;

. oIIpezeNeHre BIaeNbla MpoLecca;

. oIpezeNeHre MOIIPOIECCOB ¢ YKa3aHHEM UX BXOJOB H BBIXOJIOB;

. oIpezeNeHre mapamMeTpoB mporecca (1o MoApoIeccaM) Kak OCHOBHBIX TpeOOBaHMIA K €T0 pealTu3annm;

. OIIpeZieieHHe PEeCypcoB mpolecca (M0 MOANpOLeccaM) ¢ yKa3aHMEM KOHKPETHBIX XapaKTEpUCTHK IO
KaXIOMY pecypcey;

. OIIpeeNeHre CIoCO00B KOHTPOJIS poLecca;

. (ukcanus rmepedHs JOKYMEHTALUH, CONPOBOXAAIONIEH M periiaMeHTHUpYIoUleld MaHHBIH IMporecc B
OpraHH3alny;

. omnpereeHre ACHCTBUI MEHEMKepa MO YIPABICHHIO MPOLECCOM, €ro ONTHMH3ALMH H II0JICPKAHHUIO
npoiiecca B pabo4eM COCTOSHHH;

JIaeT OLIEHKY (IIPOTHO3) pe3yIbTAaTHBHOCTH IEATSILHOCTH M0 PEHHKHHUPHHTY OHM3HEC-Tpoliecca 5

Meroaudyeckue MaTepHaibl, ONpeAeITIONe IPOeypy U KPUTEPUH OLCHUBAHUS CHOPMUPOBAHHOCTH KOMIIETEHLUI MpU
MIPOBEICHUH MTPOMEKYTOUHOU aTTECTALUU

BrimonnHeHHbIE 3aJaHUs OLICHUBAIOTCA 110 IIKAJIC:

Crpannna 4 u3 5




DoH/I OLICHOYHBIX CpEACTB I NIPOBEACHUA HpOMC}KyTO'-{HOﬁ aTTeCcTalu

55%-69% BepHO BBIMOJIHEHHBIX 33[JAHUN — «YIOBJICTBOPUTEIILHOY;
70%-85% BEpHO BBIMOIHEHHBIX 33aHHI — «XOPOLIOY;
86%-100% BepHO BBHIIOJIHEHHBIX 3aJaHUH — «OTIUIHOY.

Crpannna 5 u3 5



