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OCHOBHasA npocbeccvaan bHaA o6paaoBaTeanaﬂ nporpamivia BbiClero O6pa3OBaHVIFI

OBLIAA XAPAKTEPUCTHKA

1. OcHoBHasi mpodeccuoHanbHasi oOpas3oBaTeibHAs MPOrpaMMa BBICIIEro OOpa3OBaHHMs
(manee — oOpasoBaTeNnbHas NporpaMma) peanusyercss Ha Kadeape yIpaBlIeHUs, CEPBUCHBIX
TEXHOJIOTUH 1 5KOHOMHYECKOro 00pa3oBaHus Ha (aKyJIbTeTe YKOHOMHUKH, YIIPABJICHUS M CEPBUCA.

OcHosHast nmpodeccroHanbHas 0Opa3oBaTeIbHAsI MPOrpaMMa BhICIIero oOpa3oBaHus pa3padoTaHa u

peanuzyercs:

— B COOTBETCTBUH ¢ TpeboBaHusIMH DenepasbHOr0 TOCYAAPCTBEHHOTO 00pa3oBaTEIbHOTO
CTaHIapTa BBICIIErO OOpa3oBaHUs — OakanaBpuaT IO HampasieHHO noxarotoBku 43.03.01
CepBuC, YTBEpXKACHHOrO TMpPUKa3oM MUHUCTEPCTBA OOpa3oBaHMs W HAyKu POCCHICKOM

®enepaunn ot «8» uroHs 2017 r. Ne 514;

— ¢ yuerom TpedoBanuii [IpodeccrnoHanpbHOro cTaHmapTa:

Kon u HaumenoBsanue
poheCCHOHATLHOTO CTaHAApTa

O06obumennas Tpynosast GpyHKIUSA

Tunsl 3a1a4 1podeCCHOHATBHON AEATENPHOCTH: OPraHH3ALHOHHO-YIIPABJIEHYECKHI

40.053 «Crnenuanuct o Oopra"usanuu
NOCTIPONAKHOTO  OOCHy)KMBAaHUS W CEPBUCAY,
YTBEPXKACHHBIM MpHUKa3oM MuHuCTepCTBA TpyAa U
couuanbHON 3amuThl Poccuiickoit Penepauun ot 31
oktssOpst 2014 1. Ne 864m (3apeructpupoBaH
MunucrepctBom roctuimu Poccuiickoii @enepanuu
24 nosibpst 2014 r., peructpanmonsbiii Ne 34867)

B/6 Oprammsaums u  KOOpAWHALMS
COBMECTHOH AEATENbHOCTH COTPYIHUKOB
no  OOECIEYeHHI0  MOCTIPOAANKHOTO
oOCITy)KUBaHUSI M CEpPBHCA Ha YpPOBHE
CTPYKTYPHOTO MOApa3aeieHus (CiryKOwl,
oTnena)

Tunb! 3ana4 npodeccuoHATBbHON Jiest

TEJIbHOCTHU. CEPBHCHBII

[Ipodeccronanbubiii  cranmapt «CHnenuanuct o
(bMHAHCOBOMY KOHCYJIETUPOBAHUIO», YTBEP KICHHBIN
npukazoM MMUHHCTEPCTBA TPyla U COLUATBHOU

A/6 KoHCYyIbTHpOBAaHUE KJIHEHTOB IO
HCIIOJIb30BaHUIO (UHAHCOBBIX
MPOAYKTOB U YCIIyT

samutel Poccniickont @enepaunu ot 19 mapra 2015
r. Ne 1671 (3apeructpupoBaH MUHHCTEPCTBOM
roctunuu Poccuniickont @enepauun 9 anpens 2015 r.,
peructpaloHHbIi Ne 36805)

Obpazoarenbhas aesreapbHOCTh 10 OITOIT BO ocymecTBisieTcst Ha TOCYJapCTBEHHOM SI3BIKE
Poccwmiickoit @enepanmu. OITOII BO paspaborana ¢ y4eroM HHTEpecOB aOUTYPHEHTOB H
ofyuaromuxcst, moTpeOHOCTEN PhIHKA TPyJa, TPAAWLHMA U HAYYHO-TENArOTHYECKHX JOCTHKCHUN
YHUBEPCHUTETA, PE3YJIbTATOB HAYYHOH, MPAKTHYECKOH, METOIUYECKOM, y4eOHOW U BOCITUTATENILHOM
padotsl kadenp yHHBEpCHTETA, OOECTIEYMBAIOIINX MTOJTOTOBKY BBIITy CKHHUKOB.

2. Bpmycknukam, ocsouBmuM OIIOII BO no naHHOMY HampaBlIEHUIO MOATOTOBKH, BHE
3aBHCUMOCTH OT PO HIISI MOATOTOBKU MPUCBAMBAETCS KBATU(UKALIUS «OaKanaBpy.

3. Xapakrepuctuka npodeccHOHaATBHON
00pa3oBaTENbHYIO MPOrPaMMy

3.1 O6nacte u (unm) cdepa npodeccHoHaTBHON NeSITETBHOCTH BBITY CKHUKOB:

08 duHaHCH 1 3KOHOMUKA,

40 CkBo3Hble BHIObI TPOGECCHOHATBHOW NEATEIbHOCTH B NPOMBINUICHHOCTH (B cdepe
OpPTraHu3alMil M YIIPaBICHHUsS MPOLECCAMU IOCTIPOAAKHOIO OOCIY>KUBAHHUS MPOMBIIIICHHON
NPOAYKLINH PA3INIHOrO HA3HAYEHUSI U CEPBUCHON MOANEPKKH €€ oTpeduTenei).

3.2 OObexkramMu npodecCHOHANBHON NEeSTENPHOCTH BBITYCKHUKOB SIBIISIIOTCSI. CEPBUCHBIE
CHCTEMBI, BKIIFOYAKOIIHE pa3padOTKy W MPOEKTHPOBAHUE YCIYT IO CEPBUCHOMY COMPOBOXKACHUIO,
OCHOBHBIE, JOTIOJHUTEIBHBIE U COIMTY TCTBYOIIUE YCIYTH.

3.3 IInanupyemslie pesynbraThl ocBoeHus OIIOII BO

B pesynerate ocBoeHus 00pa3oBAaTENbHOH MPOrpaMMbl BBIMYCKHUKH JOJDKHBI 00NanaTh
cnenyromumu yausepcanbubivu (YK), obmenpodeccuonansubivu (OITK) u npodeccrona pHbIMu
(TIK) koMIeTeHIHSIMH:

ACATCIIBHOCTU BBIITY CKHUKOB, OCBOMBIIIHNX
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OCHOBHasA npocbeccvaan bHaA o6paaoBaTeanaﬂ nporpamivia BbiClero O6pa3OBaHVIFI

Kon Dopmynmuposka komnereHun (o PIrroC)
YHuBepcajbHble KOMNETEHLIHMHU
VK-1 Crnocoben OCYIIECTBJATH  MOHCK, KPUTUYECKHI aHAM3 W CHHTE3 WH(pOpMalny,
NPUMEHSITh CUCTEMHBIN OAXO JUISl PEIIEHUs] MOCTABJICHHBIX 3a/1a4
CrocobeH ompenensaTh Kpyr 3adad B paMKaxX IIOCTaBJICHHOHW LEJM W BLIOUPATh
VK-2 | ontuManbHble CrmocoObl MX pPELISHHs, WUCXONs W3 JEHCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIIUXCSl PECYPCOB U OrpaHHUYEHHH
VK3 CriocobeH OCyLIeCTBISITh COLMATBHOE B3aUMOJIEHCTBHE M PEATM30BBIBATH CBOIO POJIb B
KOMaHJIe
VK4 CriocobeH OCyIIeCTBIIATh JENIOBYI0O KOMMYHHKALIMIO B YCTHOM M NMHCbMEHHOH (hopmax
HA roCyIapCTBEHHOM si3bike Poccuiickoit @enepaunu 1 HHOCTPaHHOM(BIX) sI3bIKe(aX)
VK-S CriocobeH BOCIIPUHMMATH MEXKKYJIBTypHOE pasHooOpasue oO0IecTBa B COLMAIBHO-
HCTOPUYECKOM, STHYECKOM U (PHI0cOPCKOM KOHTEKCTaX
VE-6 CriocobeH ympaByisiTb CBOUM BPEMEHEM, BBICTPAMBATh W PEAJH30BBIBATH TPACKTOPHUIO
CaMOpa3BHUTHUS HA OCHOBE MPUHIMIIOB 00pa30BaHHUs B TEUCHUE BCEH JKU3HH
VK7 CriocobeH monmep:kuBaTh AOJUKHBIA YpPOBEHb (DH3MUYECKOW IOATOTOBJICHHOCTH IS
o0ecredeHnsl NOTHOLCHHOHN COIMAIbHON M PO eCCHOHATPHON AEATENbHOCTH
VK-8 CriocobeH co3maBaTh M MOAAEPIKUBATH 6vesonaCHble YCIOBHS JKH3HENEATENbHOCTH, B
TOM YHCJIE TPH BO3HUKHOBEHUH YPE3BBIYAMHBIX CHTYalUUH
Ob6menpodeccuoHaTbHBIE KOMIIETEHIHU
OIIK-1 CriocobeH MNPUMEHSATh TEXHOJOTHYECKHE HOBAIMM M COBPEMEHHOE MPOTrPaMMHOE
obecniedeHue B cepe cepBuca
OIIK-2 | CrocoOeH OCyIecTBIsITh OCHOBHBIC (DYHKIIUHU YIIPABICHUS CEPBUCHON AESITEIbHOCTHIO
OTIK-3 Criocoben obecrnieunBath TpeOyeMoe KauecTBO MPOLECCOB OKa3aHMs YCIYT B M30paHHOM
cepe nmpodhecCHOHATBHON NeATeTbHOCTH
OITK-4 CriocobeH OCYINEeCTBJISITh HUCCIENOBAHME pPBIHKA, OpPraHM30BBIBATH MPOAAKH H
NPOJIBIKEHHNE CEPBUCHBIX MPOAYKTOB
CriocobeH mpUHUMAaTh 3KOHOMHYECKH OOOCHOBAHHBIE peIIeHUs, O0ecreYnBaTh
OIIK-5 | sxoHOMHUecKytO 3¢ dexTnBHOCT, OpraHu3aunii n3dpaHHOH cepbl mpodeccHoHANBHOMI
IeATeNbHOCTH
OIIK-6 CriocobeH mpuMeHATh B NMPOGECCHOHATBHON AEATENbHOCTH HOPMATHBHBIE IPABOBBIC
aKkThl B chepe cepBuca
Crniocoben obecrieunBaTh 0€30MacHOCTb OOCHYKMBaHUS morpedutenell u cobmoaeHne
OIIK-7 | TpeOoBaHMi 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHWHU BBIMIOJIHEHHMSI HOPM W TPaBUI

OXpaHbl TPY1a U TEXHUKU O€30MaCHOCTH

IIpodeccuonanbHbie KOMNIETEHIUU

Tun 3anau npodeccnoHaIbHON NesITebHOCTH — OPraHU3aLIOHHO-YITPABJICHUECKUH

CrniocobeH oprann3oBaTh padOTy MCHONHUTENEH, MPUHUMATh PEHICHUsT 00 OpraHu3aLiH

IK-1 o

CEPBUCHOM IESITEIbHOCTH

CriocobeH opraHM30BBIBATH COBMECTHYIO NIESITEILHOCTh COTPYIHHUKOB MO 00ECIIEYEHUIO
[IK-2 | mocTnpona:kHOTO OOCTYKUBAHUSI M CEPBUCA HA YPOBHE CTPYKTYPHOTO TOIPA3AEIICHUs

(comy>x0b1, oTOENA)

Tun 3anay npodecCHOoHAIBHON NesITETbHOCTH — CEPBUCHBII

IIK-5

CrocobeH k pa3paboTkKe U COBEPIICHCTBOBAHHUIO CHCTEMBbI KJIMEHTCKUX OTHOIIEHUH C
y4eToM TpeboBaHMi noTpeduTens

IIK-6

CriocobeH KOHCYJIBTHPOBATh KJIMEHTOB I10 MCIIONB30BAHMIO (PMHAHCOBBIX MPOAYKTOB H
yCIIyr
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4. CeeneHusi 0 mpoheCCOPCKO-IIPEIIOIaBaTEIbCKOM COCTaBe, HEOOXOMUMOM JUI peah3aliin
OCHOBHOH npodeccnoHanbHOM 00pa30BaTENbHON MPOrpaMMBbI BBICIIETO 00Pa30BAHMSL.

Peamm3aumss OCHOBHOH mpodeccHOHaNbHONW — 00pa3oBaTeNbHONW  MPOrPaMMBbl  BBICIIETO
oOpazoBaHusi o0ecrneynBaeTcsi PYKOBOMSIIUMH UM HAyYHO-TIEAArOTHYECKUMH  pabOTHHKaMU
CI'CITY, a Takxe JIMIIAMM, MPUBJIEKAEMBIMH K peanu3auuyd 00pa30BaTeNbHON NpOrpaMMbl Ha

YCIIOBHSIX TPAKIAHCKO-TIPABOBOIO IOTOBOPA.

dakTHUeCcKue
Hopmartusel NaHHbIE
Ne Copnepsxanue TpeOOBaHUS
o ®roc no OTIOLI
BO
Hons [ENATOTUYECKUX pabOTHUKOB CI'CILY,
YYaCTBYIOIIMX B peaM3alli NpOrpamMMbl OakanaBpHara,
u nuu, npusiekaeMbix CI'CITY k peanuszanmu nporpammbl COOTBETCTBY
1 OakanaBpuaTa Ha MHBIX YCIOBHsIX (Mcxons u3 Konmuectsa |  He menee or
3aMELIAEMbIX CTAaBOK, IPUBEACHHOIO K LEJIOYUCICHHBIM 70 %
3HAYECHUSIM), BEAYLIMX HAYYHYIO, YIeOHO-METOAMYECKYIO TpeboBankM
u (WIM) TPaKTUYECKYr0 paboTy, COOTBETCTBYIOLIYIO
PO IO IPETONABAEMOM TUCIUTUTUHBI (MOAYJIST).
Hons MeIarOruaeCcKnx pabOTHHUKOB CICIny,
YYACTBYIOLIUX B PeajM3allMyd NMPOTrpaMMbl OakalaBpHara,
u gun, npusiekaempix CI'CIIY k  peanuzauuu
nporpaMMbl OakajaBpyuaTa Ha HHBIX YCJIOBHUSX (HMCXOZs
U3 KOJIIMYeCTBa 3aMeIlaeMbIX CTaBOK, MPUBEIEHHOIO K
HEJIOYHUCIIEHHBIM 3HAYCHUSIM), SIBJISTEOIIT X CST He menee CootsetcTBy
2 pykoBomutessiMH U (unaM)  pabOTHHKAaMH — WHBIX 10 % eT
OpraHu3aluii, OCYILIECTBIISFOLIIMMHU TPYAOBYIO TpebOBaHUAM
JesITeIbHOCTD B npodeCCHOHANTbHOM chepe,
COOTBETCTBYIOIIEH NMPOPECCHOHATBHON NEeSTebHOCTH, K
KOTOPOH TOTOBSTCS BBINYCKHUKH (MMEIOIIUX CTaX
paboTel B maHHOM MPOodeCCUOHANIBHOU cdepe He MeHee 3
JIET).
Honst menarormueckux pabotaukoB CICITY wu jwm,
NPUBJIEKAEMbIX K  OOpa3OBaTENbHOW  AESITEIbHOCTU
CI'CIIY Ha uHBIX yCIOBHSX (MCXOAs W3 KOJINYECTBA
3aMeIlaeMbIX CTaBOK, NMPUBEAEHHOIO K LEJIOYMCIEHHBIM COOTBETCTBY
3 3HaYeHHsIM), JOJDKHBI MMETh Y4YeHylo cTerneHb (B ToMm | He menee or
YUCJIE YYEHYH CTENEHb IOJNYYEHHYH) B HHOCTPAHHOM 60 %
TpebOoBaHUSIM

rocyapctee U npusHaBaemyro B Pocculickoi
Oeneparun) U (win) ydeHoe 3BaHue ( B TOM HHCIE
y4eHOE 3BaHU€ MOJTyYeHHOE B MHOCTPAHHOM I'OCyapCTBe
u npusHaBaemoe B Poccuiickoi @enepariim).

5. CeneHust O MPUMEHSIEMbIX MEXaHM3MAax OLIEHKH KadecTBa 00pa30BaTENbHON AEATENbHOCTH
U TIOATOTOBKH O0YYaIOLITIXCSI.

KauectBo o0Opa3oBarenbHOH aAeATENbHOCTH M moArotoBku obydarommxcst mo OITOIT BO
OTpenessaeTcs: B paMKax CUCTEMbl BHYTPEHHEH OLIEHKH, a TAK)KE CUCTEMbI BHEIIHEH OLIEHKU.

B wmemsax cosepmienctsoBaHus OIIOII BO BHyTpeHHsss W BHEWIHSAS OLIEHKAa KadyecTsa
00pa3oBaTeNbHOW JESITETPHOCTH M IOATOTOBKM OOYYArOIIMXCSl TPOBOAMTCS €XKETOOHO U
PEryJspHO.

K MexaHu3Mam BHYTpPEHHEW OLIEHKH KauecTBa 0Opa30oBaTENbHON NESTENbHOCTH U IMOATOTOBKH
00y4aroIuXcst OTHOCSATCS:
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-MOJy JIbHO-PEUTHHTOBAsI CUCTEMA, B TOM YHCJIe OaJUIbHO-PEHTHHIOBAs KapTa 10 JUCIUTUIMHE,
NPaKTHUKE, KypCOBOH paboTe, KypCOBOMY MPOEKTY, TOCYIapCTBEHHOMY 5K3aMEHY, BBITOJHEHHUIO U
3aIUTE BBITYCKHOW KBaJH(PUKAIIMOHHOH padoThI,

- MPOMEKYTOUHAS aTTECTALUs O0YHArOINUXCS MO AUCHUTUINHAM;

- IPOMEKYTOUHAS ATTECTalUsl OOYHAOIIUXCS 10 UTOTaM MPOXOXKISHHS MPAKTHK;

- TPOMEXYTOYHAsl aTrecTauuss OOyYaIOLIMXCSl MO MTOTaM BBIMOJIHEHHS KYPCOBBIX PadoT H
MPOEKTOB, a TAKXKE YUaCTHs B TPOEKTHOHN 1E€ATEIbHOCTH,

- TPOBENEHHE BXOAHOTO KOHTPOJS YPOBHSI MOATOTOBKH OOYYArOIIMXCSI B HAaudajie H3YUYSHHS
TUCITUTUTUHBI (MOJTY JIsT);

- MEpPONPHUATHS IO KOHTPOJIO HaIH4usl y oOydaroumxcsi cHOpMHUPOBAaHHBIX PE3YJIBTATOB
00y4eHHs 1o paHee N3yUeHHBIM JUCIUTUIHHAM (MOIYJISIM);

- aHaJM3 3JIEKTPOHHOTO MOPTHOIHO YueOHBIX U BHEYUCOHBIX TOCTHIKEHUH O0YUarOITUXCS,

- CEMECTpPOBBIH U rooBol pedTHHT obyyaromuxcs no OIIOI BO;

- TPOBENEHHUE OJMMITHAJ U IPYTHX KOHKYPCHBIX MEPONPUATHH MO OTAEIBHBIM JUCLUTUTHHAM
(MomyJIIM) B COOTBETCTBHH C YTBEPKACHHBIM Ipa koM B TeKyLeM y4eOHOM roay;

-rOCyIapCTBEHHAsI UTOTOBAsI ATTECTALIHS,

- MOHHUTOPHHI' Ka4deCcTBa KaapOBOro OOECIeueHHs: NPOBENEHHE KOHKYPCOB Ha 3aMeIleHHe
BAKAHTHBIX JIOJDKHOCTEH HAay4HO-TIEAarorHueckKux pabOTHUKOB, KOHKYPCOB NENarormyecKoro
MacTepCTBa, AHAJIN3 BJIEKTPOHHOro mopTdoNno NPoPecCHOHATBHBIX TOCTHIXKEHUH HAy4HO-
Nearorndeckux paboOTHHUKOB;

- caMo00CIIeIOBAHUE;

- BHYTPEHHHE ayAUTHI B PAMKaX CHCTEMbl MEHEI)KMEHTA Ka4eCTBa,

- aHKeTHpoBaHHE OOydarOUIMXCsl IO OLEHKE YCIOBHH M KadecTBa 0Opa30BaTENbHOM
TeSITeIbHOCTH,

- aHKETUPOBaHHE OOYYAIOIIUXCS MO OLEHKE YPOBHSA KBAIU(UKALNN HAyYHO-TIENArOTHYeCKHX
pabOTHHKOB,

- TPUBJEUYEHHE OPraHOB CTYIEHYECKOTO CAMOYIPABJIEHUS, B YAaCTHOCTU CTYIEHYECKOM
KOMFCCHH T10 KaUeCTBY 00Pa3OBaHMSI.

K mexaHm3mMaM BHELIHEH OLICHKH KadecTBa OOpPa30BaTENbHOHN NESTENbHOCTH M MOATOTOBKU
00yHaroIuXCcst OTHOCSATCS:

- TOCYIapCTBEHHAS aKKpeauTauus odpa3oBaTenbHON aesrenpbHocTH (1 pas B 6 jer),

- npogecCHOHANBbHO-00IIECTBEHHAsA aKKpeauTalus (M0 Mepe HCTEUYEHHUs] CpoKa eHCTBHS
CBUIETENIbCTBA),

-JIULIEH3UPOBaHNE 00Pa30BATEIbHON NEATENbHOCTH,

- aHKETUPOBAaHUE paboTONaTeNIeH MO OLIEHKE Ka4eCTBa TIOATOTOBKHU BBIITYy CKHUKOB,;

- aHKETUPOBaHME BbIITY CKHUKOB 110 OLieHKe kauecTBa noarorosku no OIIOII BO;

- ydactie B MOHHUTOpHHIe 3((EeKTHUBHOCTH OOpa30BaTENbHBIX OpPraHU3alMi BBICIIETO
oOpazoBaHus,

- yuactre oOydJaromuxcs B ¢pefaepasbHOM HHTEPHET-3K3aMeHe B chepe BhICIIEro 0OpasoBaHHUS
(P3I10),

- ydacthue oOydarommxcsi B (enepaibHOM HHTEPHET-3K3aMEHE JUI  BBITYCKHUKOB
Oakanaspuata (PHIB);

- y4acTHe B KOHKypcax 00pa3oBaTeIbHBIX MPOrPaMM.
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Jluct akryanuzaunu OIIOIT BO

Pasznen OIIOIT

Buecennsie usMenenus/ 6e3 U3MeHEeHUs

IIpoToxon
3acenanus Kagenpol

IIporokoi 3acenanus
Vuenoro coeeta
dakysibTeTa

IIpoToxon
3acemadus Y4eHOro
cosera CI'CITY
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