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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
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Paboyast nporpamMma JUCIMILIMHBL «MapKeTHHI

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIIAIIMHBI (MOLY.JI5)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu H3y4yeHHs AMCHUIIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATBLHON JIEATEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCIHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBHOM MPOT'PAMMBI

Iuka (paszen) OI: [51.0.03

2.1|Tpe60|32um;| K NMpeJIBapUTeJbHOI NOATOTOBKE 00y4alomerocs:

Coz(epn(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

MeTobI IPUHSTHS pelIeHU

(OCHOBBI 5KOHOMHUYECKOH Teopun

(OCHOBEI MCHCJDKMCHTA B CCPBUCE

2.2| AucuumuiMHbI (MOAYJIM) U MPAKTHKH, IJIsI KOTOPHIX 0CBOEHHE TAHHOM THCHUIIMHBI (MOIYJIsl) HEOOXOANMMO KaK
npeaecTByoniee:

(OCHOBEI CTPATCrNiCCKOro MCHC/DKMCHTA

Pexnamuas nesTenbHOCTH

BI/ISHCC'HJ’[aHI/IpOBaHI/Ie

3. KOMIIETEHI[IH OBYYAIOIIETOCSl, °OPMUPYEMBIE B PE3YJILTATE OCBOEHUS JUCIAIIIMHEI
(MOJLYJIST)

OIIK-4. Crioco0eH 0CyInecTBJISITh HCCIeA0BAHUE PHIHKA, OPraHU30BbIBATDH NPOJAKU H NPOJBHKEHHE CEPBHCHBIX NPOIYKTOB

OIIK-4.1.0cyuiecTBasieT MAPKETHHIOBbIE HCCIEI0BAHNUs PHIHKA YCJIYT, MOTHBALMIO MOTpeduTe eii H KOHKYPEHTOB

3HaeT: CyIIHOCTh W Ha3HaYeHHE MapKeTHHTa; OCOOCHHOCTH MAapKeTHHIa YCIYT; OCHOBHbIE KOHIENIWH MAapKeTHHTa; JIOTHKY
BbIJIETICHUS (QYHKIMNA MapKeTHHIa; OCHOBHBIC XapaKTEPUCTUKH YCIYr; OOIIMH MOAXOA K ONPENEeNICHUIO KadeCTBa YCIIyI'H; TaIlbl
MapKeTHHIOBOT'O HCCIIEIOBAHMST; METOAbI MAPKETHHIOBBIX MCCIICIOBAHUI; CrIen(UKY OCHIMapKUHTa.

VYMeeT: aHaNU3UPOBAaTh OCHOBHBIC LIEJIM MAapKETHHTA JUI CEPBUCHBIX OpPraHU3aLUil; ONpeaenaTh NO3UIHUHU CYOBEKTOB MUKPOCPEbI
CEpBHCHOM OpraHW3allly; AHAJIU3UPOBATH BHEIIHIO Cpelly CEPBHCHOW OpraHM3alllM; aHAIM3UPOBaTh pasziIM4YHbIE MOAXOIBI K
MapKeTUHry yciyr; (opMmynupoBaTh 3agaud peanusanuu (yHKIUH MapKeTUHra; AaHAJIU3UPOBATh PE3YNbTAaThl pealu3aluu
OpraHM3alMAMHA (QYHKIUA MapKEeTHHTA; ONPEAENSATh HEOOXOAMMOCTD MPOBEICHUS MapKETHHTOBOTO HCCIENOBAHMS UISI CEPBHCHOM
OpraHu3alyu.

Brageet: TexHosoruel pa3paboTKy IporpaMMbl MAPKETHHTIOBOTO HCCIIEA0BAHNSI CEPBUCHOI OpraHU3aIyu.

OIIK-4.2.0pranusyeT npoJABH:KeHHe U NMPOIAKH CEPBHCHOIO MPOAYKTA, B TOM YHCJIe C IOMOIbIO OHJIAWH M HHTepHeT
TEXHOJIOTHI.

3HaeT:  OCOOGHHOCTM  KOMIUIGKCHBIX  (YHKIMH  MapKeTHHra:  HCCIEHOBAaTe]bCKOH,  MPOW3BOJCTBEHHOH,  COBITOBOIA,
KOMMYHHUKAI[HIOHHOW, OpPTaHU3aIl[MOHHOW; 3JIEMEHTHl MapKETHHIOBOW HMH()OPMALMOHHON CHCTEMBI; OCHOBHBIC MOJCIM H COCTaB
9JIEMEHTOB KOMIUIEKCa MAPKETHHIa; PA3IMYus B HY)XIaX M MOTPEOHOCTSX JIIO/eH; pasnuyus B 3alpoce, CIpoce U 3aKa3e Ha MPOAYKT
OpraHH3alMK; NPOLECC IMPHHITHS HOTPEOUTEILCKOTO PEIICHNMS; OCHOBHBIC XapaKTEPUCTHKH JTAIOB KU3HCHHOTO IMKJIA MPOAYKTA;
CYILLIHOCTb TOBAapO/IBIKEHHS, LIEHOOOPA30BaHMUsI, MPOABIKCHUS; CIIEN(UKY HHTEPHET-TIPOABIKEHHS TOBAPOB U YCIIYT.

YMeer: aHaIM3UPOBaTh HOPMHUPOBAHKE 3alIpoca U CIIPOCca Ha MPOAYKT CEPBUCHOMN OpPraHM3alMy; OLEHUBATh POJIH JIFoeil B Imporecce
00OMeHa; MO3UIMOHUPOBATh NPOAYKT MPEANPHUITHS CEPBUCA; OL[CHUBATh MO3HIHU IPOIYKTOB MPEANPHATHS CEPBHUCA; pa3padaThIBaTh
KOMIUIEKC MapKeTHHTa JUlsl OpraHu3aiuii cdepsl yciyr;

OLICHUBATH LIeJIECO00Pa3HOCTb HCIONB30BAHUS PA3HBIX MOJIENIEil KOMILIEKCa MAPKETHHTa B CEPBUCHON OpraHH3aliu.

Bnageer: Texuosnorned pa3pabOTKM MapKETHHIOBOW IOJWTHKHM CEPBHCHON OpraHu3anuu (IPOAYKTOBOW, COBITOBOH, LEHOBOH,
KOMMYHHKAIHOHHOM).

OIIK-4.3.®@opMupyeT cieniaJIH3HPOBAHHbIC KAHAJIBI CObITA CEPBUCHBIX POAYKTOB H YCJIYyT

3HaeT: OCOOCHHOCTH B3aUMOJCHCTBUS IPOU3BOAMTENS C IMOTpPeOUTENEeM; CYIIHOCTh OOMEHa M ycioBHS ero 3(dexTHBHOro
OCYIIECTBIICHHS; OCHOBHOE Ha3HaYeHWE MApKETHHIOBOH CIy:KOBI OpPraHHM3aIl{; OCHOBHBIE THUITBl OPTaHM3AIlMOHHON CTPYKTYPHI
CI1y»OBl MapKETHHTA.

VYMeeT: oLleHHBaTh LIEJIeCOO0Pa3HOCTh U3MEHEHHS KaHAJIOB pacIpeieNIeHUs IPOAYKTa; ONPEAEIATh I0J0KEHHE IPOIYKTa Ha Tanax
’KU3HEHHOTO IWKJIA MPOMYKTa; Pa3MIaTh CETMEHTHI PHIHKA W IeJeBBIC TPYIIIBI; CETMEHTHPOBATh PHIHOK NPEAIPHATHS CEPBHCA;
OCYILECTBIIATH POTHO3UPOBAHNKE CIIPOCA HAa IPOLYKT NPENIPUATUI CEpBUCA; YCTAHABIMBATh LIEHY Ha IIPOLYKT NPEANPUATUIN CEpBUCa;
OLICHUBATh BIMSHUE PA3NIMIHBIX (JAKTOPOB Ha IOBEACHUE TTOTPEOUTENel TOBAPOB U YCIIYT; BEIICTATh OCHOBHBIE KOMIIOHEHTHI YCITyTH;
ONpeACIATE HEHHOCTH YCIYI'd; aHaJIU3UPOBATH IPOAYKT OpPraHu3alyd KaK KOMIUICKC BBITOA IJIA l'[OTpC6I/ITCJ'IH; AHaAJIM3UPOBATH
MapKeTHHIOBYIO OJINTUKY OPTaHU3AINN; aHATH3HPOBATh OPraHU3alHOHHYIO CTPYKTYPY MapKEeTHHTOBOH CITy»KOBL.

BrnageeT: TexHOIOTHEH pa3paboTKH HOBOTO MPOIYKTA IJIsl CEPBUCHBIX OPraHU3aIMH.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOY JIST)

Kon HaumeHnoBanue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp |YacoB| UHTepakT.
3aHSATHS
Pazgen 1. PbiHOK U ero ucciieoBaHust
1.1 [O6uias xapakrepucruka mapkerura /Jlex/ 5 1 0
1.2 |O6uias xapakrepucTuka Mapketunra /IIp/ 5 1 0
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1.3 |OO6uias xapakrepuctika Mapkerunra /Cp/ 5 16 0
1.4 |Mapketunrosas cpeia opranusanun /Jlex/ 5 1 0
1.5 |Mapxketunrosas cpejaa opranuszanuu /I1p/ 5 1 2
1.6 |Mapkerunrosas cpena opranuzaiuu /Cp/ 5 16 0
1.7 |CermenrupoBanue poiaka /Jlex/ 5 1 0
1.8 [CermenTtupoBanue poiaka /TIp/ 5 1 0
1.9 [CermenTtupoBanue peiaka /Cp/ 5 16 0
1.10 |MapkernnroBas HHGOPMAIMOHHAs cHCTeMa. MapKeTHHTOBBIE HccnenoBanust /Jlex/ 5 1 0
1.11 |MapkerunroBas nHpopmMaiuonHas cuctema /Ip/ 5 1 0
1.12 |MapkeTtnHroBas nHpopManuoHHas cucrema /Cp/ 5 16 0
1.13 [MapketunroBsie uccienoBanus /TIp/ 5 2 0
1.14 |MapkertuHrosle uccieposanus /Cp/ 5 16 0
Pazgen 2. Peasu3zanusi komijiekca MapKeTHHIa
2.1 |Pa3pabotka u pacnpe/encHue MpoaykTa. [IpoBiKeHHE 1 TO3UIIMOHUPOBAHUE MPOIYKTA 5 1 2
/J1ex/
2.2 |Pa3zpabotka u pacnpenenenue npoaykra /Tlp/ 5 2 1
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 5 16 0
2.4  |IIpopBmxeHHE U O3ULHOHUPOBaHUe npoaykTa /TIp/ 5 2 1
2.5 |IIpopBrkeHHe U MO3UMLUOHUPOBaHUE npoaykTa /Cp/ 5 16 0
2.6 |llenooOpa3oBaHKe ¥ MPOTHO3MPOBAHUE Mpoaax /JIex/ 5 1 0
2.7 |lenooOpa3zoBanue u nporHosuposanue npojax /Ip/ 5 2 0
2.8 |lleHooOpa3oBaHue 1 MpOrHO3MpOBaHue npoaax /Cp/ 5 14 0

5. OueHoYHbIE H METOAMYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

5 cemecTp, 3 JIeKIIUH, 6 NPAKTHYECKUX 3AHATHI
Pazgen 1. PoIHOK U ero ncciieloBaHusA
Jlexmms Ne 1 (1 gac)

OO6mras XxapaKTepruCTHKa MapKeTHHTa
Bomnpocs! u 3aganus:
1. Ucropust pa3BUTHS MapKeTHHTA.
2. Ilonsrue, CyHOCTb, LIEIX U 331a4l MapKETHHTa.
3. OcHOBHBIE IPHHIMIIBI MAPKETUHIA.
4. Bugsl ¥ TUIIBI MapKETUHTA.
5. Ilponecc NpUHATHA MAPKETUHIOBOIO PELICHHUS.
6. CoBpeMeHHbIE IOAXO/bI K MAPKETHHTY YCIIYT.

[IpakTiueckoe 3ansTre Ne 1 (1 gac)

O01mas xapakTepUCTUKa MapKEeTUHTa
Bomnpocs! u 3aganus:
1. Chopmynupyiite ocHOBHBIE 1Ieni MapkeTuHra. OG0CHYITE UIeI0 Ka0H U3 Lienell MapkeTuHra. Ha npumepe KOHKpETHBIX
OpraHu3aluii IpoJEeMOHCTPUPYITE peaan3aliio OCHOBHBIX LeJIel MapKEeTHHIa, YKa3bIBas CBsI3b KaXKIOM LieH ¢ 0COOEHHOCTAMU
noBesieHus norpedbuteneit. O0ocHyiiTe pe3yNnbTaTUBHOCTh Pealnu3aliy eI MapKeTHHTa.
2. ChopmynupyiiTe OCHOBHBIE HACH CIIETYIONINX KOHIETNI MapKeTHHTa, HINTIOCTPUPYS MX PEaNH3aIii0 IPIMEPaMH KOHKPETHBIX
OpeNNpUATH: KOHLEINIMS COBEPLICHCTBOBAHMS INPOU3BOACTBA; KOHLEMIMS COBEPIICHCTBOBAHUS TOBapa;  KOHLEMIUS
HMHTCHCH(HUKAIINY KOMMEPYECKHAX YCHIINH; KOHIENINS MapKETHHTa; KOHIETIINS COIHATbHO-3THIECKOTO MApKETHHTA.
O0ocHyiiTe pe3y/IbTaTUBHOCTD PeaIU3alui OPTaHU3AMAMY KOHIICTIIIUY MAapKETHHTa.
3. OGocHyiiTe ¢ WITIOCTpanUel KOHKPETHBIX MPUMEPOB UCIIOJIL30BAHUS OPraHU3aLUsIMU c(hepbl YCIyr Pa3iIMYHBIX HOAXOAOB K
MapKeTHHTY yCIIyT: OpHEHTalus Ha ITOKYIKY; OPHEHTAIS Ha MOTPEOUTENS; OPUCHTAINA Ha MPOIYKT; OPHEHTAIMS HA TEXHOJIOTHH;
OpHeHTaIus Ha crienuanicToB. OG0CHYHTE pe3yIbTaTUBHOCTh PeaIu3aliiu MPEACTaBICHHBIX TOAX010B K MAPKETUHTY YCIIYT.
4. OObscHUTE CYyHHOCTh Kaxaoil u3 (GyHKUMH MapKeTUHra: HUCCIEJOBAaTEIbCKOH; IPOU3BOJICTBEHHOH; COBITOBOM;
KOMMYHMKAllMOHHOM; oOpraHu3anuoHHoi. IlpuBenure npumep KOHKPETHOH OpraHu3aliiM, PacKpbIBAIOIIUM pElICHUs, KOTOphIE
TIPUHIMAIOTCS 110 pe3yIbTaTaM pealH3anny Kaxaod Gynknun. OO0CHYHTe pe3ylnbTaTHBHOCT pealn3aliii OpraHu3anui QyHKImii
MapKeTHHTa.
5. Otpaszurte cnenuduKy MapKeTHHIa YCIIYT.

Jlexmust Ne 1 (1 gac)

MapkeTHHI0Bas cpelia OpraHu3aluu
Bomnpocs! 1 3aganus:
. PBIHOK 1 B3auMozelcTBUE CYOBEKTOB PHIHKA.
. [Ipoxykt opranu3zauuu: ToBap (yciayra) B MapKeTHHTE.
. Ha3HaueHue mapkeTuHra.
. XapaKTepUCTUKHU YCIIEUTHON OpraHu3aliH.
. BHelHss cpefa opraHu3auy: Makpocpeaa i MUKpOCpea.
. Ha3naueHnune nocpenHuka npu oOMeHe Ha PhIHKE.
. OcobGeHHOCTH B3aUMOAEHCTBYUSI IPOU3BOAUTEILS € IOTPEOUTEIEM.

~NOoO O~ WN -
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IMpaktuueckoe 3ausitue Ne 1 (1 ygac)
MapKeTI/IHFOBaﬂ Cpeaa opraHu3anuu

Bompocs! u 3aganmst:
1. OObscHUTE OCOOSHHOCTH MaKpocpeabl opraHuzanuu. HazoBure (akTopsl Makpocpeabl, KOTOpble HEOOXOAMMO YYHUTHIBATH
MPOU3BOJUTENIO; CIOPTUBHBIX BEJIOCHIIEAOB; KOJUICKIIMOHHBIX KYKOJI; HaAyBHBIX JIOJOK; XJeOOOymouHBIX m3menuil. OOocHyMTe
BO)XHOCTh ()AKTOPOB MAaKPOCPEIbI JJIsl KaXKJOr0 U3 MEPEUNCICHHBIX IPOU3BOAUTEICH.
2. TlpuBeauTe OMHMCaHUE XOPOIIO 3HAKOMOMW opraHu3anuu. OnpenenuTe sl BRIOPAHHON OpraHU3alu CYOBEKTOB MHUKPOCPEIbI,
KOTOPBIE 3aHIMAIOT ITO3HLMH: IOCTABIINKA; TOCPEAHUKA; KOHKYPEHTa; KIHeHTa; napTaepa. O0ocHylTe MPpUHAIISKHOCTh KaXX 101 U3
Ha3BaHHBIX OPTaHU3AIMHA K ONPECICHHOMN IPYIIe NPECTaBUTENICH MUKPOCPEIBI.
3. OOBsicHuTE BNUsIHUE (PAKTOPOB MAPKETHHTOBOM MUKPOCPEIbI HA KOHKYPEHTOCTIOCOOHOCTh OpPTraHU3aIuu Chephl YCIYT.
4. O0bsicHUTE IPUYHMHBI BCTYILICHHS JIOZEH BO B3aUMO/ICHCTBHE IPYT C APYroM. PackpoiiTe oCHOBHBIE CIIOCOOBI MTOTYUSHHS JIIOIbMH
pecypcoB Al yAOBIETBOPEHHUs MOTpeOHOCTeH. [IpruBenuTe npuMep MoaydIeHHs OpraHU3alusIMU PECYPCOB Pa3HBIMH CIIOCOOAMH.
Jlexmms Ne 2 (1 gac)
CerMeHTHpOBaHHE PHIHKA
Bomnpocs! U 3aaHust:
1. CerMeHTHI phIHKA U LIEJIEBBIE TPYIITHI (LIEIEBbIC PHIHKH).
2. CyImHOCTb CETMEHTUPOBAHHS PhIHKA.
3. XapakTepHCTHKHU JUIs CETMEHTUPOBAHMS PHIHKA: ONHCATENbHBIE U TOBEACHUECKHE 0a3HCHI.
4. TIpoBeieHNE CETMEHTUPOBAHMUS PHIHKA.
5. MeTonbl CerMEeHTUPOBAHMS PHIHKA.
6. Mcnonb3oBaHue pe3ynbTaToOB CETMEHTUPOBAHHS PhIHKA.
[IpakTnueckoe 3ansTre Ne 2 (1 gac)
CerMeHTHpOBaHHE PHIHKA
Bompocs! u 3amanmst:
1. OOBsCHUTE HA3HAYCHHE U JIOTHKY CETMEHTUPOBaHUS phIHKa. ONUIINTE OPraHU3alMI0 U 000CHYITE 11eJIec000pa3HOCTh 0TOOpa €10
rapamMeTpOoB NP CETMEHTUPOBAHUH PBIHKA: TIO TIPOJIAXKE OIEKIBI; IO IPOM3BOICTBY 3yOHOI MACTHI; IT0 MPOU3BOJCTBY MOPOIKEHOT0;
10 OKa3aHUIO TYPUCTCKUX YCIIYT.
2. O0BsICHUTE Ha3HAUEHHE U JIOTUKY CErMEHTUPOBaHMs phIHKA. Ha mprMepe KOHKpeTHOH OpraHu3anuy (1 KOHKPETHOTO e IPOIyKTa)
OIIpeieNuTe NepeMEeHHbIe, KOTOphIE 11e1eCO00pa3sHO MCIOJNB30BaTh (MM KCIOJIb30BaJa OpraHU3alus) A CerMEHTHPOBAHUS ee
poiaka. O0OCHY#TE pe3ylbTaTUBHOCTH OTIPE/ICIICHISI OCHOBHOM 1IEJIEBOM TPYIIIIBI MOTPEOUTENEH.
Jlexums Ne 2 (1 gac)
MapxkeTuHroBast ”HQOpPMAaIOHHAs CHCTeMa. MapKeTHHTOBBIE HCCIIeJOBaHMUS
Bomnpocs! u 3aganHust:
. 3HaueHne HHGOOPMAINY U UCCIIETOBaHII B MAapKETHHTE.
. UccnenoBarenbckas pyHKIMS MapKETHHTa.
. CocTaBHBIE 3JIEMEHTHl MAPKETUHIOBOM HHPOPMALUOHHON CUCTEMBI.
. KoMmniekcHoe ncciejoBanne pplHKa TOBapoB (YCIIyT).
. DTanbl MapKEeTUHIOBOTO UCCJICOBAHHSI.
. McnionmHuTEIN MAapKETHHTOBOTO MCCIIEIOBAHHUS.
. MeTozpl npoBeIeHNsT MAPKETUHTOBBIX UCCIIEOBAHUI.
. BeHUMapKuHT 1 ero Ha3HaueHHeE.

O~NO O WN P

Ipaktuueckoe 3anstue Ne 2 (1 yac)
MapxkeTuHroBast ”HQOpPMAaIMOHHAsI CHCTEMa
Bomnpocs! u 3ananus:
1. OObsicHHTE Ha3HAUCHHWE MapKETHHIOBOH WH()OPMALMOHHOW cucTeMbl. [lpuBeanTe mNpHMep KOHKPETHOW OpraHU3alyH,
UCTIOJIB3YIOILEH B YIIpaBJICHHH MapKETHHTOBYI0 HH(QOpMalMOHHY0 cucteMy. OOOCHYHTE ee 11es1ecO00pa3HOCTh U PE3YIIbTaTHBHOCTb.
2. TlocTpouTh MapKETHHTOBYIO HH(MOPMAIMOHHYIO CHUCTEMY MUl BBIOPAHHOTO TPEONPHATHSA: Mara3uH CaMOOOCTYKHBaHUS,
TOCTHHUIIA; BY3; CTOMaTOJIOTHYECKUH KaOMHET; pecTopaH; Mara3uH aBTo3amyacTei.
[IpakTnueckoe 3ansTre Ne 3 (2 gaca)
MapKeTHHTOBbIE UCCIIEJOBAHUS
Bompocs! u 3ananHust:
1. OOpsicHUTe Ha3HAYE€HHE MApKETHHIOBBLIX HCCIeJOBaHMIl. BoccTaHOBHTE NOTHUYECKyIO IENOYKY Mpoueayp coopa MH(MOpMAIMU
METOJIOM HaOIIO/ICHNUS, HCIOJNIB3Yysl CIIEAYIOINe 3JIeMeHTH: 1) BbIOOp (HopMBI HaOMOAEHHs; 2) Mogdop KaapoB M HHCTPYKTAXK
HaOnroaTeneii; 3) onpeneneHue ey, 3a1a4, 00beKTa 1 peAMeTa HaO0IeHUs; 4) opraHu3aliys HaOIIOACHUS B TOJIEBBIX YCIOBHUSX,
KOHTpPOJIb HAaOJIOJeHUs; 5) pa3paboTka GopMbl OJaHKa HAOIIONCHUS; 6) MONTOTOBKA WHCTPYKLUH JUIS HCHONHUTENEH; 7) BHIOOD
MecTa U BpeMeHH HalOmofeHus, obecredeHust JOCTyna K cpeie HabmoAeHus; 8) pa3paboTka mpouexypbl HAOMIOACHUS (CHCTEMBI
MOHSATHH, KOTOpasi BKIIIOYAET B ce0sl SMHHIBI 1 PAMKH HaOIIOIeHNMs); 9) MOATOTOBKA TEXHUYECKHX TOKYMEHTOB M 000pYIOBaHUS,
10) KOMMYHHKAIIMH ¢ IIeNbI0 cOOpa MapKeTHHI0BOM nH(opMary; 11) moaroroBka oTyera.
2. O0OBsICHUTE Ha3HAUCHUE MAapKETHHTOBBIX UccienoBanui. OIUH 13 KaHIUIATOB B IeNyTaThl B ['ocyapcTBeHHYIO J[yMy mepBbIM
JIeTIOM MOMPOCHII €70 TOMOIIHUKOB ITOATOTOBUTH CBEJICHUS O COCTaBE HACEIEHHS B 0aJUIOTUPYEMOM OKpYTe, YKa3aB MPOLEHTHBIH
COCTaB OTIENBHBIX TPYIIT HACSIICHHUS, MECTO JKUTENBCTBA, JOXO/IbI, COCTaB CEMbH, YPOBEHb 00pa3oBaHus, chepy 3aHATOCTH,
UMYIIECTBeHHOE Nos1okeHue. O0ocHylTe 1esu coopa Takol HH(popMaruu.
Omnpenenure MOCIENYIONINE TSHCTBUS KaHAWAATA B IEIyTAThI [0 PEaTM3aliii MapKETHHTa B MPEIBBIOOPHON KaMIIAHUH.
3. OOBsicHUTEe Ha3HAUCHNE MAPKETHUHIOBBIX HccienoBanuil. [Ipou3BoauTens KOCMETHYECKON NPOAYKIIMU PEIIAeT U3MEHUTD JU3aiH
ynakoBku. [1o mpeaBapuTEeIbHBIM OLIEHKAM TO M3MEHEHHE MOXET YBEIMYNTh NPHOBUTE HA 350 ThIC. py0. OQHAKO U YTOYHEHUS
JeTallell yIMmakoBKU TPeOyeTcsl MPOBElIeHUE CHEeNUaIbHOI0 MapKeTHHIOBOTO HCCIEIOBAHMUS, CTOMMOCTh KoToporo 150 Teic. pyo.
O0bocHyiiTe He0OXOANMOCTb IPOBEICHNUS HCCIEOBAHUS WX 11€7eCO00pa3HOCTh IOBEPUsl BKyCy Iu3aiHepa.
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4. OObscHHUTE Ha3HAYCHHE MAPKETHHIOBBIX HCCIeqoBaHMH. I[IpuBeanTe mnpuMep KOHKPETHOM OpraHM3alid B CHUTYalUH
HE0OXOIMMOCTH TPOBEJCHUS MapKETHHIOBOro wucciienoBanusd. Omnpenenure mnpodlieMy MapKETHHTOBOTO MCCIIEAOBAHHMSA, 3a/lauu
W3YUYCHHS U POTHO3UPYEMBIN pe3yabTaT, HeOOXOAUMBIH [T pUHATHSA petieHus. O00CHYHTE PUHITOE PELICHHUE.
5. OOwsicHUTE 3Tambl MPOBEACHUS MapKETHHIOBOIO HCCleoBaHMA. Ha mnpumepe KOHKpPETHOW OpraHu3auu (KOHKpPETHBIX
opranuzanuii) chopMyIHpYyHTE pEIICHHS Ha KaXKIOM dSTare H3y4eHHs MUKPOCpeIbl M Makpocpenbl opranuzanuu. OOocHyiiTe
MPUHSATHIE PELICHNUS.
Pazgen 2. Peanu3zanusi komijiekca MapKeTHHIa
Jlextms Ne 3 (1 gac)
Pazpabotka u pacripenenenue npoaykra. [IpoasmkeHrne 1 NO3UIUOHUPOBAHUE MTPOAYKTA
Bompocs! u 3apanmst:
. Kommieke mapkerunra: 4P, 5P, 7P.
. Ilpon3BoacTBeHHass GYHKINS MapKETHHTA.
. J)KM3HEHHBIN LUK IPOAYKTA.
. Opranmzanus pa3pabOTKH MPOTYKTA.
. COpITOBas (DyHKIM MapKETHHIA.
. KoMmmyHukannonHas pyHKINS MapKeTHHTa.
. 3aauu BO3JCUCTBHS OpTaHU3alMY Ha BHELIHIOIO CPELy.
. MapkeTHHTroBble KOMMYHUKAIUH.
. [To3unmoHpoBaHue MPOAYKTA.
10. Peknnama Kak HHCTPYMEHT MapKETHHTOBBIX KOMM yHHUKAIHH.
[paktuueckoe 3ausitTue Ne 4 (2 yaca)
PazpaboTka u pacnpeneneHue IpoIyKTa

OO ~NO U WN P

Bomnpocs! u 3aganust:
1. OOBsSCHUTE CYNIHOCTh XM3HEHHOTO IUKJIA MpOayKTa. [IpuBeanTe MpUMep ACATEIbHOCTH KOHKPETHON OpraHu3aluu (OmHcaHue
OpraHu3allid, pPbIHKA, MPOAYKTa, MOTpeOuTesns) u OoOOCHYyWTe peanu3anuio 4X MPOAYKTOB, HAXOJSAIIUXCS HAa pPa3HBIX 3Tarax
JKU3HEHHOTO IMKJIA. JIOKa)KUTe pe3yIbTaTUBHOCTD ACHCTBUI 110 peasu3alMy 3TUX IPOTyKTOB.
2. OOBsCHUTE MMOHMMAHHWE HOBOTO MPOJYKTa B MapkeTHHre. Ha mpumepe nesTeNbHOCTH OpraHu3alui (ONMUCAHUE OpPTaHU3aAIHH,
PBIHKA, TPOJIYKTa, TOTpeOuTENs) B chepe: CTPOUTENBCTBA; TYPH3MA; MEIUIUHEI, 00pa30BaHUSI.
PackpoliiTe 3Tansl pa3paboTku HOBOTo MpoaykTa. OG0CHYHTE pe3yIbTaTUBHOCT pa3pabOTKU HOBOTO MPOAYKTA.
3. OObscHUTEe 0COOEHHOCTH (POPMHUPOBAHUS ONTUMAIBLHOTO aCCOPTUMEHTA MPOoAyKiuu. Ha mpuMepe AeATEIbHOCTH OpraHU3aIliu
(ommcaHue OpraHM3allMy, PbIHKA, IIPOJYKTa, IOTpeOHuTels) 000CHYHTe (OPMUpPOBAHHE ACCOPTHUMEHTA IO HECKOJIBKHM TPYIIaM.
Jlokaxute pe3ylbTaTHBHOCTD AEHCTBHUIA IO GOPMHUPOBAHUIO ONITHMAIIBHOTO aCCOPTUMEHTA.
4. O0BsicHUTE CYLIHOCTb paclpeseneHus npoaykra. [IpuBenure npuMep AESTENbHOCTH NPOU3BOAUTENS (ONUCAHHE OpraHU3aluy,
PBIHKA, IPOAYKTA, MOTPEOUTENS): OICHK/IbI, ABTOMOOHIICH, MyKH, KOH(DET. PackpoiiTe MOPSI0K JOBEACHHUS TPOIYKTa 0 KOHEYHOTO
noTpeburens U 000CHyHTe pe3yIbTaTUBHOCTE COBITa OpraHu3aluel NpoyKIHUu.
[Mpaktuueckoe 3ansiTue Ne 5 (2 yaca)

[IpoaBuxeHne 1 MO3UITMOHUPOBAHUE MTPOAYKTA
Bomnpocs! u 3aganust:
1. O6pscHNTE Ha3HAUCHHE KOMIUIEKCAa MAapKETHHTOBBIX KOMMYHHMKanui. Ha npumepe oprann3amuu (onucaHie oOpraHu3aniy, pblHKa,
IPOJYKTa, TOTPEOUTENST) IPOAEMOHCTPUPYHTE PealIU3aLlUIo: PEKIaMbl, MPSIMBIX IPOJaX, CTUMYIUPOBaHuUs poaax, PR, Openaunra.
O0ocHyiiTe pe3yIbTaTHBHOCTD UX PealH3alliH.
2. O0bsicHUTE HA3HAYCHUE KOMIUIEKCA MAPKETUHTOBBIX KOMMYHHKalui. [IpogeMoHcTpupyiiTe Ha MpuMepe OpraHu3aluny (onucaHue
OpraHu3allii, PbIHKA, NPOJYKTa, MOTPEOMTENs) pealu3alMi0 MapKeTHHIOBBIX KOMMYHHMKAlIMH: Mara3uHa ObBITOBOW TEXHUKH;
cynepMapkera; TYPUCTHYECKOW KOMIIAaHMH; CTPOMTEILHOW KOMIIAHMHU; CepBUCHOrO 1eHTpa. OOocHyHTe pe3ysibTaTHBHOCTh
peanu3anyuy MapKeTHHTOBBIX KOMMYHHUKALIUIL.
3. O0BsicHUTE CYHMIHOCTHh IO3ULMOHUPOBAHMSA NMpoxaykTa. Ha mpumepe opranusanuu (ONUCaHHE OPraHU3aLUM, PHIHKA, NPOJYKTa,
MOTPEOUTENS) MPOIEMOHCTPHPYHTE MO3HIHIO e TPOIYKTOB. O0OCHYITE pe3yNbTaTHBHOCTD MO3UIIMOHUPOBAHHS.
4. O0OBsicHUTE CYIIHOCTH MO3UIMOHUPOBAHMS HponykTa. Ha mpumepe mpeanpusTHi-IpousBoAuTeNeH (OMHUCAaHUE OpraHHU3aLNY,
PBIHKA, IPOAYKTA, IOTPEOUTENS): KeBATEIbHOW PE3MHKH; CTHPAIBHOTO MOPOIIKA; AETCKON OEX /bl KypHaja Ui JKeHIIUH (MITH
MY)X4MH); TPOXJAAUTENbHOrO HamuTKka. [IpoleMOHCTpUpYiTe IyTh NO3ULUOHMpOBaHUS. OOOCHYHTE pPe3yIbTaTUBHOCTD
TTO3MLIMOHUPOBAHNS.

Jlexums Ne 3 (1 yac)

IleHooOpa3zoBaHue U MPOTHO3UPOBAHHE TPOJIAK
Bomnpocs! 1 3aganus:
1. IlenooOpa3oBaHNe B MApKETHHTE.
2. Drarnbl yCTaHOBJICHUS LICHBI.
3. LlenooOpa3zoBanue B chepe ycuyr.
4. IIporuo3upoBaHue CIpoca Ha MPOIYKT.

[Ipaktuueckoe 3ansTe Ne 6 (2 yaca)

IlenooOpa3zoBaHue 1 IPOTHO3UPOBAHUE IIPOIAK
Bomnpocs! 1 3aganus:
1. OObsicHUTE OCOOEHHOCTH YCTAHOBJIEHHs ONTHMAJbHONW IIeHBI Ha MNpoAykT. [IpuBenure mpumep opraHuzanuu (OIHCaHHE
OpraHu3allly, peIHKA, IPOAYKTa, HOoTpeduTess). B cooTBeTcTBHM € cuTyarel: onpeaenuTe 1 000CHYyHTe 3a1auy HEeHOOOpa30BaHuUs;
OOBSCHUTE XapakTepa CIpoca; MPEACTaBbTE pacyeT U3AEPKEeK; MPEACTaBbTE PEe3ylbTaThl aHAIM3a II€H U TOBAapOB KOHKYPEHTOB;
o0ocHyliTe BbIOOp MeTo/1a (METOIOB) 1IeHO00pa30BaHust; NPOU3BeaUTe pacueT neHbl. OO0CHYITe yCTaHOBICHHYIO IIEHY Ha IPOIYKT
KaK ONTHUMAJIbHYIO.
2. O0OBACHATE CYIIHOCTH IPOTHO3UPOBAHUS CIpoca Ha NpoAyKT. [IpuBeaure npumep opraHu3anuy (OMHCAHUE OPTaHU3ALUH, PHIHKA,
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MPOYKTa, MOTPEOUTENS): TOCTUHHIIBI; PEMOHTA KBaPTHP; TypOa3bl; TYPUCTCKOM opranu3aiuu. OxapakTepu3ynTe Clpoc U pacKpouTe
0COOEHHOCTH NMPOTHO3MPOBAHMS CIpPOCa Ha MPOAYKT: YCTAHOBJICHHE aJIEKBATHBIX CETMEHTY IIOKa3aTelel CIpoca; OIpelesieHHe
O0IIMX NPH3HAKOB IMOTOKA (IIOTOKOB) KIMEHTOB PAacdeT IOTOKa (MOTOKOB) KIMEHTOB; pacyeT MPEeAIOoNaraeMoro i MpOJaKw
KoJIn4ecTBa Npoaykra. O00CHYHTE pe3yIbTaTHBHOCTh IPOTHO3UPOBAHHUS IPOJIAK.

5.2. Conep:xanne caMOCTOATEIbLHON PaGoThI MO AUCHHMIJIMHE (MOAYJIIO)

Conep:xaHue 00s13aTe/IbHOIl CAMOCTOATE/ILHOI PadOThI 10 JUCHUIIINHE

Ne n/n TeMbl IUCHHMILIAHBI Conep:xaHne caMOCTOAATEJbHON PaGOThI IIpoayKThI 1esiITEILHOCTH
1 OO0111as XapaKTepPUCTUKA MAPKETHHTA Pa3paboTka mporpaMMbl MapKeTHHroBoro | ITuchMeHHas pabota -
2 MapKeTHHIOBasI cpefia OpraHu3alu HCCIENOBaHUSl Ha IIpUMepe KOHKPETHOH | MporpaMMa MapKeTHHTOBOTO
3 CerMeHTHPOBaHUE PHIHKA OpraHu3aIuu UCCIIEZIOBAaHUSI  BBIOpaHHOU
4 MapxkeTrHroBas HHGOpMaIMOHHAS OpraHu3anuu
cucrema
5 MapKeTHHTOBBIC HCCIICIOBAHNUS
6 Paspabotka u pacnpenencnue npoaykra | Pa3paboTka komIuiekca MapkeTuHra Ha | [TMcbMeHHas pabora —
7 ITpoaBHKEHNE W MTO3UIHOHUPOBAHNE IpyMepe KOHKPETHOH OpraHn3amiuy KOMILIEKC MapKeTHHTra
IIPOJTKTa BBIOpaHHOI OpTraHU3aINN
8 [{eHooOpa3oBaHue ¥ POTHO3UPOBAHHE
IIPOJIaXK
Copep:kaHue cAaMOCTOSITeJIbHOI padoThI 10 JUCHUIIJIMHE HA BLIOOP
Ne n/m Tembl TUCHUTLIHHBI Cojaep:xkaHue caMOCTOSITeIbHOI padoThI IIpoayKThl JeTeJILHOCTH

1 OO1mas XxapakTepUCTUKa MapKeTHHra Ompenenenye noTpeOHOCTEH KIMEHTOB, | IIuchbMeHHas pabota -
2 MapkeTHHTrOBast cpejia OpraHH3aHII KOTOpBIE YIOBJIETBOPSET HOPOAYKT | OHpefeneHne IMoTpedHocTer
3 CerMeHTHpOBaHUE PHIHKA OpraHu3anuy. O0bocHOBaHUE nenell | KIMEHTOB, YIOBIETBOPSEMBIX
4 MapkeTHHroBas HHMOPMAIUOHHAS MapKeTHHTa OpTaHU3aIlHH. MPOIYKTaMU BBIOpaHHOM
cucTeMa opraHuzanuy, HopMyIHpoBKa
5 MapKeTHHTOBBIE HCCIIETOBAHUS ueseit MapKeTHHIa
BBIOpaHHOI OpraHu3aluu
Ocy1liecTBICHUE CETMEHTUPOBaHUs phlHKa | ITnchMeHHas pabota -
Ha IpuMepe KOHKPETHOW OpPraHW3alii Ha | ONHCAHHE TEXHOJIOTHH
BBIOOD CErMCHTHPOBaHMS PBIHKA
BBIOPaHHOW OpraHHU3aIul
6 PazpaboTka u pacnpeseneHue npoaykra | Pazpaborka mana nposeneHus pexnamuoi | I[IucemenHas paborta — IUlaH
7 [TpoaBMKEHNE U MO3UIHOHUPOBAHUE KaMITaHUH B OPTaHU3aIuH Ha BEIOOD HpPOBECHHS peKIaMHOI
IpPOIYKTa KaMIIaHUU BBIOpaHHOI
8 IleH00Gpa3oBaHKe i NPOrHo3upoBanne | POPMHPOBAHNE aCCOPTHMEHTA IPOLYKTOB | OPraHMU3alUHu
IpOIaXK B OpraHHU3al{K Ha BHIOOP
[MucbmeHHast pabora -
OITICaHNUe TEXHOJIOTHH
(hopMHUpOBaHUS aCCOPTUMEHTA
MPOAYKTOB  (TOBapOB/yCIyT)
BBIOpaHHOI OpraHu3aluu
5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH
IIpu  opranu3anuu  U3ydeHUs AMCUMIUIMHBL  OyAyT  HCIOJB30BaHBl  clexyiomue  oOpa3oBaTelbHbIE  TEXHOJIOTHH:
MH()OPMAIOHHO-KOMMYHUKAI[IOHHBIE ~ TEXHOJIOTHH, TEXHOJIOTWS OpTaHM3allMHd  CaMOCTOSTENBHON  pabOTBI, TEXHOIOTHS

pediekcuBHOro 0O0y4YeHUs, TEXHOJOTUS MOAYJIBHOTO OOYUYEHHUs, TEXHOJOTHS HUIPOBOTO OOYYCHHMS, TEXHOJOTUH TIPYIIOBOM
JIUCKYCCHH, WHTEPAKTUBHBIE  TEXHOJIOTHUH, TEXHOJIOTUs IpoOJIEMHOTO o0yueHus, TEXHOJIOTUs OpraHu3anuu
y4e0HO-HCCIEeT0BATENBCKON IS TeFHOCTH, TEXHOJIOTHSI IPOSKTHOTO O0YYEHHs, TEXHOJIOTHS Pa3BUTHSI KPUTHYECKOTO MBIIIICHHS.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTAIUS

bannbHO-pedTHHTOBas KapTa AUCHUILIMHEI 0(OpMIIeHa KaK MPUIOKEHNE K paboueil mporpaMMe JUCIUIUINHEL.
DoHJ OLIEHOUHBIX CPEJCTB Ul IPOBEACHUS IPOMEXKYTOUHOM aTTecTallul 00y4aroIUXCs 10 JUCHUIIMHE 0()OPMIIEH OTAEIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOJNYECKOE 1 THOOPMANIMOHHOE OBECIIEYEHHUE

Jara o0OpaleHus K 3J1eKTPOHHBIM y4eOHBIM U3AaHHAM, JIEKTPOHHBIM 00pa30BaTeNIbHbIM PecypcaM, COBPEMEHHBIM 0a3aM TaHHBIX U
“H(OPMALMOHHBIM CITPABOYHBIM CHCTEMaM COBHAJIACT C IATOH YTBEp)KJEHHUs paboueil mporpamMmbl

6.1. PekomeHnyemasi urepaTypa

6.1.1. OcHoBHasi TUTEpaTypa

ABTOpHI, 3arnaBue, CChUIKA Ha JIEKTPOHHYIO OMOIMOTEYHYIO WznarenscTBo, TOX
COCTaBHUTENHN CHCTEMY
JI1.1 |3aropckas .M. |MapkeTtusnr ycayr : yueOHOe mocobue Hosocubupck : HoBocnbupckmii

https://biblioclub.ru/index.php?page=book red&id=576584 |rocynapcTBeHHbII  TeXHUYECKU I
yHuBepcurert, 2017
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JI1.2 |Hypamuer C.Y., |MapkeTHHT: yueOHUK Mocxkga: J{amkos u K°, 2018
Hypamesa JI.C. |https://biblioclub.ru/index.php?page=book&id=573174

6.1.2. JlonotHUTeIbHAS INTEPATYPA

ABTODHI, 3arynaBue, CChUIKA Ha AJIEKTPOHHYIO OHOIHOTEYHYIO WznarensctBO, rOX
COCTaBHUTENN CHCTEMY
JI2.1 |BacumpeB I''A. |VYmpaBieHue cepBUCHBIMH MPOIyKTAMH B MApPKETHHTE Mocksa : FOnuTH, 2017

yCIyr : yueOHOe ocobue

https://biblioclub.ru/index.php?page=book red&id=684630
J12.2 |HaBsinenko E.A. |Mapketuar B uH(OpManMoHHOM ofiectBe: yueOHOoe|Mocksa : KpearuBHas sxkoHOMuKa, 2018
rocobue

https://biblioclub.ru/index.php?page=book red&id=498917

JI2.3  |Kamyxckuiit M.JI. [MapkeTuHr: yueOHUK 1JIs By30B Mocksa, bepnun: Jlupexr-Meaua, 2017
https://biblioclub.ru/index.php?page=book red&id=473029
J12.4 |Mopo3zos F0.B., |MapkeTHHr B oTpacisix u cepax AesTeqbHOCTH : yueOHuk Mocksa: damko u K°, 2018
I'pumnaa B.T. https://biblioclub.ru/index.php?page=book red&id=495786

6.2 IlepeyeHb MPOrpaMMHOro obecreyeHust

- Acrobat reader DC
- Dr.Web Desktop security, Dr.Web Server security
- GIMP
- Moii oduc, cepBucsl SIunexc 360 aist oopazoBanus (moura, Aunekc duck, SAunexc Tenemocr, Sunexc nokymentsl, Kanenmapp)
- MHoro¢yHKIIMOHaJIBHBIH cepBuc 0OMeHa nHpopManuein Max
- Apxusarop 7-Zip
- bpaysep fnnekc mis opraau3anmii
6.3 Ilepeuens HH(POPMAMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 TaHHBIX
- OBC «YHuBepcuTeTcKas OMOINOTEKA OHIIANH)
- Bbassl mannbix Springer eBooks
- 1C:UTC [TPOD BY3
- CIIC «I"APAHT-AHanuTHK»
- CIIC «Koncynprant-Ilmocy
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JTUCHUIIJIMHBI (MO Y JISI)

7.1|HaumeHoBaHKE CIIEIIMATBHOTO TIOMEIEHHUS: TIOMEUICHUE JJIs1 CaMOCTOATENLHON paboThl, YnTanbHbli 3a11. OCHAIIEHHOCTS!
TIK-4mT. ¢ BO3MOXHOCTBIO TMOAKIIOUCHUS K cetn «MHTepHeT» H obOecrieyeHWeM JOCTylna B JIIEKTPOHHYIO
uH(pOopMaIoHHO-00pa3oBaresbHyto cpeny CI'CITY, ITucbMenHsbli cTon-4 wr., ITapra-2 mr.
7.2|HanmeHOBaHME CHIENUATIBHOTO MTOMEIICHUS: YIeOHas ayIUTOPHS IS IPOBEICHUS JISKIIMOHHBIX 3aHATHH, MPAKTHISCKUX
3aHATHH, TPYNIOBBIX KOHCYJIbTAllMM, WHAMBUAYAJIBHBIX KOHCYJIbTAllUM, TEKYHMIETO0 KOHTPOJIA, IPOMEXKYTOUHON
aTTECTallMd, KypCOBOT'O NPOEKTHPOBAHUS (BBHIIOJHEHHs KYpPCOBBIX paboT), YueOHas aymuropus. OcCHaIIEHHOCTS:
Menosast nocka-1mr., Kommiaexr yue6Hoi Mebenu, HOyTOyK, IPOEKIIMOHHOE 000py10BaHKE (MYIbTUMEIUNHHBIN TPOEKTOP
1 DKpaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JI5)

Pabota Haz TEOpETHIECKUM MaTEPHAIIOM ITPOUCXOIHUT KPATKO, CXeMaTHIHO, OCIIEI0BATEIbHO (PUKCUPYIOTCS OCHOBHBIE MOJIOXKEHNS,
BBIBO/IbI, ()OPMYJIMPOBKH, OOOOIICHUS; MOMEYaTh Ba)KHBIE MBICIH, BBIJCISATH KIIOYEBBIC CIIOBA, TEPMHHBL [IpoBepka TEPMHUHOB,
MOHATHH ¢ TIOMOIIBIO SHIUKIONENH, CIOBApei, CIIPaBOYHUKOB C BHIMMCHIBAHHUEM TOJKOBAaHHH B TeTpanb. O003HAYUTH BOTIPOCHI,
TEPMUHBI, MAaTEpPHaJl, KOTOPBI BBI3BIBACT TPYIHOCTH, TIOMETUTh U TONBITATHCS HAWTH OTBET B pEKOMEHIyeMoi nuteparype. Eciu
CaMOCTOSITETIbHO HE YAaeTcs pa3o0paThcs B MaTepuale, Heo0X0JuMo c(hOPMYIHPOBATE BOIIPOC U 3aJaTh MPENOAaBaTENIO.
IIpopaboTka paboueil mporpaMMbl AUCHUILINHEL, YA 0c000e BHUMaHHE IENSM U 3a1a4aM, CTPYKTYPE U COZIePKaHUIO
JUCHUIUTMHBL. KOHCIEKTHPOBaHHE HMCTOYHHKOB, MOJrOTOBKAa OTBETOB K KOHTPOJIBHBIM BOIPOCAM, MPOCMOTP PEKOMEHIyeMOil
JHTEPATyphl, padoTa ¢ MHYOPMAIIMOHHBIMH HCTOYHHKAMH B Pa3HBIX opMmarax.

Taxoke B rporecce M3y4eHHUs TUCIUIUIMHBI METOTMYECKUE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbl OT/ICJIbHBIM IOKYMEHTOM.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouyas nporpamMma JMCIMILINHBI «MapKeTHHD

BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «MapKeTI/IHF»

[Ipunoxenue

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»

Texymuii KOHTPOJIb ITO Pa3ziely: 10 26

1 AynutopHas paborta 5 10

2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTenbHbIE (OpMBI) 5 10

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6

KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20

IIpomesKkyTOUHBII KOHTPOJIb 24 46

HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCa MAPKeTHHIa»

Texymuii KOHTPOJIb 110 pa3aeiy: 12 28

1 AynutopHas pabota 5 10

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6

KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26

ITpoMexyTOUYHBINH KOHTPOJIb 32 54

TIpomexyTouHast aTTecTaius 56 100
HWroro: 56 100

Buner koHTpOIsS

INepeuens uay NpuMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl JUISL U3YYCHUSA U
O6pa3OBaTeJILHBIe PE3YIBTATHI

Texkymmii KOHTPOJIb 10 pa3aeny «PBIHOK M ero uccjieJ0BaHus»

1

AynuropHas paborta

BrimonHeHne 3amaHuil Ha TPAKTHYECKHX 3aHATUSAX TI0 JUCHHUIUIMHE (MakCHMalbHOE KOJW4ecTBo OamnoB 10,
MHHUMAaIbHOE — 5).

IIpumeps! 3anaHuii:

1. Chopmynupyiite ocHOBHbIE Lesnu MapkeTuHra. OOocHyiiTe upaero Kakmoi u3 neneil mapkerusra. Ha mpumepe
KOHKPETHBIX OpraHu3aluil MPOAEMOHCTPUPYHTE pealn3aliio OCHOBHBIX Li€lel MapKETHHIa, yKa3blBas CBA3b KaxI0U
eJIM ¢ 0COOEHHOCTAMU MoBeieHHs norpedureneil. O60CHYyiTE pe3yIbTaTUBHOCTD PeaTH3aluy eI MapKeTHHIA.

2. OObsicHATE OCOOCHHOCTH MakKpocpelbl opraHuzauuu. Ha3zoBute (akTopbl Makpocpesbl, KOTOpbIE HEOOXOIMMO
YUUTBIBATh IIPOU3BOUTEIIO: CIIOPTUBHBIX BEJIOCHUIIEOB; KOJUIEKIIMOHHBIX KYKOJI; HaJyBHBIX JIOJOK; XJI€000YIOUHBIX
nzaenuii. O00CHYHTE BaXXHOCTh (JaKTOPOB MaKpOCPEIbI ISl KAXKIOTO U3 TIEPEUNCIICHHBIX TIPOU3BOIUTEICH.

3. OOBsicHUTE CYIIHOCTHh HYXJI M MOTpeOHOcTed mozaedl. OOOCHYHTe MOTPEOHOCTH IO/, KOTOphle MOTYT OBITh
YIOBJIETBOPEHb! CIEAYIOUIMMH MPOAYKTAMU: TaJCTYK; AWCTHYECKHE NPOAYKTBHL, IyXH; IOMAIIHUHA aKBapHyM;
MIOCEIeHHE TeaTpa; TYPUCTCKOM YCIyTro.

4. O0BsicHUTE Ha3HAYEHHE MAPKETUHIOBON HH()OPMAIIMOHHOHN crcTeMBl. [IpuBeauTe npuMep KOHKPETHOH OpraHu3alIuy,
UCIIOJIB3YIONEH B YNpPABICHHHM MapKeTHHIOBYI0 HH(POpPMaNMOHHYIO cucTeMy. OOocHyiiTe ee LenecooOpa3HOCTh H
PE3yIBbTaTUBHOCTD.

5. O0bscHUTE 3Talbl IPOBEICHNS MAPKETUHIOBOTO MccienoBanus. Ha npuMepe KOHKpeTHOH opranu3anuu chepsl ycayr
(KOHKpETHBIX opraHuzanuii) copMymupyiTe pemeHus Ha KaKIOM JTale M3YYeHHsS MHUKPOCpeIbl M MaKpoCpenbl

Tewmsr mns u3ydeHus:

OO0u1as XapakTeprCcTHKa MapKETHHTa
MapkeTnHroBas cpesia OpraHH3aIx
IToxynarenbckoe noBeneHue
CerMeHTHpOBaHHE PbIHKA
MapkeTnHTrOBas HH(OpMALOHHAS
cucTeMa

MapKeTHHIOBBIE HCCIETOBAHUS

OO6pasoBaTenbHbIE Pe3ybTaThl:
3HaeT: CyHIHOCTh U  Ha3HadeHHe
MapKeTHHra; 0cCOOEHHOCTH MapKEeTHHTa

YCIIyT; OCHOBHbBIE KOHILIEIUU
MapKeTUHra;  JOTHKY  BBIJIEIICHHA
GyHKIMH ~ MapKeTHHIa;  OCHOBHBIE

XapaKTePUCTUKU YCIIYT; OOIIUii TOIX0/1
K ONpENCNICHUIO KadecTBa YCIYIH;
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

OpraHu3anuu.

2 | CamocrosTenbHas paboTa
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3pabotaiiTe mporpaMMy MapKETHHIOBOTO HCCIICIIOBAHUS Ha NMpPHUMEpPEe KOHKPETHOH opraHu3anuu cdepbl
cayr (MakCUMaJIbHOE KoJnuecTBo 6awioB 10, MuHiMansHoe — 5).

Kpurepun ouenku Banst
1) Onucana KOHKpETHas CHTyalliis C YKa3aHHEM XapaKTEPUCTHK OpPTraHU3alud M 1
BHEIIHEW Cpeibl, OTpeaensis:

- pa3Mep opraHu3anyH, chepy ee AesITeIbHOCTH;

- CTpaTernuecKre pHIHOYHbIE [IeJI OpPTraHNu3alui;

- CUTyallu¥ Ha PbIHKE (OCOOCHHOCTH PBIHKA, TEMITbl H3MEHEHUS CUTYAIIUH, YPOBEHb
KOHKYPEHIIUH);

2) O6ocHOBaHa HEOOXOIMMOCTH MPOBEACHHS MApKETHHTOBOTO WCCIIEAOBAHUS IS 2
HPUHSATHUS PEIICHHUH 110 OIPEICICHUIO:

- [IeTIM MapKeTHHTa;

- W/UIM IPOAYKTa OpraHu3aluy (aCCOPTUMEHT, CBOMCTBA IIPOYKTA);
- W/WJH 1IeJIeBO TPYIIIBI TOTPEeOHUTENe OHOTO U3 IPOIYKTOB,;

- ¥I/JIM HO3KLMHK POAYKTA (IPOAYKTOB) OpPraHU3alMK HA PBIHKE;

3) O6GocHOBaH(a), UCXO/IS U3 CUTYAIHH: 5
- npo0JieMa UCClleJOBaHuUS;

- 3a/1a4a (3a[ja91) UCCIeTOBaHUS;

- BBIOOP METOJIOB UCCIIE0BAHUS;

- IOPSAIOK, PECYPCHl M CPOKH TIPOBENICHHUS] HCCIISJOBAHNS,

4) Jana oneHka (IPOTHO3) pe3yJIbTaTHBHOCTU JESTEIBHOCTH MO pa3paboTke W 2
pean3aI|y MporpaMMbl MAPKETHHIOBOTO HCCIIEJOBAHUS B IPUBEIECHHOMN CHTYaIMH.
HWroro 6amioB 10

3 | CamoctostensHas padora (Ha
BEIOOD)

3ajanus Ha BRIOOP (MaKCHMaTbHOE KOJMYECTBO OaIIOB 6, MUHUMATbHOE — 0):

1. IlpuBeanTe pUMep OpraHu3ayy chepsl yCIyT, WINTFOCTPUPYIOIINA ee MApKETHHTOBYIO JeATeNbHOCTh. OnpenennTe
HOTPeOHOCTU KIIMEHTAa, KOTOPBIE YJOBJIETBOPSAET MPOAYKT opraHusanuu. OOOCHYHTe IeJdb MapKeTHHIa Ha IpHUMeEpe
BBIOpaHHOI OpraHU3alIHH.

Kputepuu ouenku:

1) IlpuBeneH nmpuMep OpraHU3alMH, WLUTIOCTPHPYIOMIKI ee MaPKETHHIOBYIO [EATEIbHOCTD, OMPEICICHbI MOTPEOHOCTH
KJIMEHTOB, KOTOPbIE YAOBIETBOPSIET MIPOLYKT OpraHu3anuu — 1 oamr;

2) O6ocHOBaHa 11eJIb MApKETHHTa OpraHu3auu — 1 6asm.

2. Ocyl1ecTBUTE CErMEHTHPOBAHUsSI PhIHKA Ha MPUMEPE KOHKPETHON OpraHu3aIiy.

Kputepun ouenku:

1) IlpuBemen mpuMep OpraHU3aLUM, WUIIOCTPUPYIONIMHA €€ MAapKeTHHIOBYIO JAEATEIbHOCTh, OOOCHOBaHA
HEOOXOIUMOCTh CETMEHTHPOBAHUSI PhIHKA (YKa3aHa [eJIb MApKETHHra OPTaHU3aIH, TPOAYKTHI opranu3anuu) — 1 Gamr;
2) ObocHOBaHA, HCXOS U3 CUTYALMHU: 3a]a4a CETMEHTUPOBAHUS PhIHKA, 0TOODP MEPEMEHHBIX AJIS BBIACICHUS CETMEHTOB,
BBIOOP METO/]a CErMEHTUPOBaHMS PbIHKA — 2 Oayuia

3) aHa omeHKa pe3ylbTaTUBHOCTH CETMEHTHUPOBAHMS PHIHKA B MIPUBEACHHON CHTYAIMH, OIpe/esIeHa [ieeBas Ipymmna
(1ieneBbIe TpyNIbl) moTpeduTeneit — 1 Gam.

KonTponbsHoe MeponpusiTue 1o pa3zaeiy

KoHTpossHOE MepOnpHsTHE TI0 pa3ieny | JUCHUILIAHBL BKIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMM IO TEOPHM paszlena | NUCHUIUIMHBI (MaKCHMalbHOE KOJMYECTBO OamioB — 5,
MHHUMAJIBHOE — 3);

2. TlpakTuyeckoe 3aaHue mo paszaeny | QuCIMIuIMHb (MaKCHMaIbHOE KOJHYeCTBO 6auioB — 15, MuanmanbsHoe — 11).

9TaIlbl MapKETUHI'OBOT'O UCCICAOBAHNS,

METO/IbI MapKETUHTOBBIX
UCCIIEI0BAHUN; crnenuduky
OeHYMapKHHTa, JJIEMEHTBI
MapKETHHIOBOU UH()OPMALMOHHON
CHCTEMBI, pa3IMuusd B HyXKIax H

HOTpeOHOCTSAX JOAEH; paszauuus B
3ampoce, CIpoce M 3aKaze Ha MPOAYKT
OpraHM3alliy;  INPOLECC  HPUHATHUS
MOTPEOUTENBCKOTO PELICHUS;

YMeeT: aHaNu3UpOBaTh OCHOBHBIE LIEIH
MapKeTHHTa UL CEpPBHCHBIX
OpraHu3anuii; ONpeAenaTb I[O3UIUU
CYOBEKTOB MHKpPOCPEIbl CEPBUCHOU
OpraHu3aluy; aHaJIU3UPOBATh
BHEIITHIOIO CEepPBUCHOM
OpraHu3aluy; aHaJIU3UPOBATh
pa3nMYHBIE IOAXOABl K MAapKETHHTY
YCIIyT; (dbopMyIHpoBaTh 3a7a4u
peanmm3anmuy  QYHKOUMA MapKeTHHTa;
aHaIU3UPOBATh pEe3yJIbTaTh
peanu3anyy OpraHu3asIMU (QyHKIUH
MAapKeTUHTIa; OIpeeNiaTh
HEOOXO0IUMOCTh MIPOBEICHUS
MapKeTUHIOBOTO  HCCJIEAOBAHUS  JUIs
CEpPBHCHOI OpTaHM3aIINY;
aHaJIM3UPOBATh ¢dbopmupoBaHue
3ampoca M cOpoca  Ha  IPOIYKT
CEpPBHCHOI OpraHM3ally; OLEHUBAThH
poinu moned B mpouecce oOMeHa;
pa3IMYaTh CErMEHTHI PHIHKA U LENIEBHIC

cpeny

TPYIIIBL, CerMCHTUPOBATh  PBLIHOK
IIPEANPUSTUS CEPBUCA;

Brnageer: TexHosorueil pa3paboTKH
IIPOrpaMMbl MapKETUHIOBOIO
UCCIIEIOBAHHUS CEpBUCHOM
OpraHu3aluy.
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Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

HTOro MakcHMallbHOC KOJMYECTBO Oa/lIOB 3a KOHTPOJbHOE Mepompusthe mo pasmeny | mucnumimasl — 20,
MUHHMasbHOE — 14,

IIpumep TecTOBOTO 3aIaHUS:

1) MapKeTHHT HaYHHAETCS C:

a) BBUSICHEHHSI TIOTPEOHOCTEN JTI0/IeH;

0) onpenencHuss 00bEMOB MPOU3BOJICTBA;

B) IUIAHUPOBAHUS CTPATETHH COBITA TOBAPOB.

2) CermeHTauus B MApKETHHTE - 3TO

a) pa30MBKa MMOKyMaTeNIel Ha TPYIIIBI IO ONPEACICHHOMY PU3HAKY;

0) HauOoJIee paloHaIbHAS CXEMa pealii3alii TOBapa,;

B) oMpejieieHue reorpaduuecky BBITOTHOTO MecTa JUTsl pean3alyy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIHI ITOJIOKEHHIO, KOT/Ia CIIPOC MPEBBIIIAET MPEIOKEHHE — ITO:
a) PBIHOK MIPOU3BOIUTEIIS,

0) PBIHOK TIOCPETHUKA;

B) PBIHOK MPO/IABIIA;

T') PBIHOK TIOCTABIIIHKA,

) pPbIHOK IIOKYIIaTeIs.

IIpumep mpakTHIECKOTO 3aTaHusL:

IlpuBenuTe NpUMEp OpPraHU3AlUH, KOTOPOW HEOOXOAMMO CETMEHTHPOBATH PBIHOK JIsi TPEIUIOKCHUS HOBOTO
MPOAYKTa (TOBapa/yciyrd) M MPOBECTH MapKeTHHroBoe wuccienoBanue. OOOCHYHTe KOHKPETHBIC ACHCTBHS I10
MPOBEICHHUIO CETMEHTUPOBAHHS 1 MAPKETUHIOBOTO HCCIICIOBAHMS, OLICHUTE UX PE3YJIbTATUBHOCTb.

Kpurepun onenxu:

1. B npuBeAEHHOW CHUTyallMd yKa3aHbl HEOOXOMHMBIE JUIsi OOOCHOBAHHUS HCIIOJBb30BAHUS TEXHOJIOTWH OOIIHe
XapaKTepUCTHKH OpraHu3alny (Ha3BaHHE, pa3Mep, cdepa IesTeNbHOCTH, BHI IESITENbHOCTH, reorpapuiyeckoe
MIOJIO’KEHUE, CPOK pabOTHI Ha PBIHKE, Lienu) — 1 6amn.

2. B npuBenéHHOM CHTyaluMu yKa3aHbl HEOOXOomWUMbIe UIi OOOCHOBAHHWS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTHKY PHIHKA (THIT PBIHKA, KOHKYPEHTHI, TAPTHEPHI); 0OIINE XapaKTePUCTHKU MPOAyKTa (CBOMCTBA MPOAYKTA,
accopTuMment) — 1 Ga.

3. B npuBenéHHON cHTyanuMu yKa3aHBl HEOOXOoIWUMble UIi OOOCHOBAHHMS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTUKHU MOTpeOuTeNnel (CerMeHT W/WiM 1ielieBast TpyIa, NoTpeOHOCTH, CIPOC, 0COOEHHOCTH MOoBeaAeH!s ) — 1
Oarm.

4. O6ocHOBaHA HEOOXOJMMOCTb CETMEHTHPOBAHHS PhIHKA C O0BSCHEHUEM €T0 Ha3HAUYCHUs B JAHHOW cuTyaruu — 1 6asm.
5. IlpuBeneHo oOOCHOBaHWE B IMPUBEICHHOH CHTYallMd 3aJad CETMEHTHUPOBAaHHS DPBIHKA, OTOOpa XapaKTEPUCTHK
CETMEHTHPOBAHUS PHIHKA, BEIOOPA METOAOB CETMEHTUPOBAHUS PhIHKA — 4 Oaia.

6. Jlana orieHKa pe3yJabTaTHBHOCTH JCHCTBHI IT0 CETMEHTHPOBAHUIO PHIHKA B MPUBEICHHO cuTyanuu — | Oa.

7. OOocHOBaHa HEOOXOAMMOCTb OCYIIECTBICHUS B IAaHHOH CHUTYyallMM MAapKETHHIOBOI'O MCCIICIOBAHMSA, JaHBI
XapaKTepUCTUKHU ero ocoOeHHocTel — 1 Oam.

8. TlpuBeneHo 00OCHOBaHME B TMPHUBEICHHOW CHTyallud TpOOJIEMbl MAapKETWHTOBOTO HCCIIEIOBAHUS; 3a/ad
MapKETHHIOBOTO UCCIICA0BAHUSI, CBA3aHHBIX C TPOOIIEMOil; METOZOB MapKETHHIOBOTO HCCIICIOBAHMS C Y4ETOM 3a1ad — 4
Ganna.

9. JlaHa omueHKa pe3yJIbTAaTUBHOCTH JEHUCTBUI MO OCYIIECTBICHHIO B NPUBEICHHON CHTyallHd MapKETHHTOBOTO
uccuenoBanus — 1 6am.

IIpomexyTounslit
(xonnyecTBO OAJLIOB)

KOHTPOJIb

ot 24 1o 46 6amoB
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Tekymmii KOHTPOJIb N0 pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIA»

1 | AynutopHas pabota

BrinonHeHne 3aJaHWil Ha TMPAKTHUECKMX 3aHIATHUSAX MO JHCHUILUIHHE (MakCHMMalbHOE KoyindecTBo OamioB 10,
MHHHMaJIbHOE — 5).

IIpumeps! 3anannii:

1. OOBsACHUTE CYNIHOCTH )KU3HEHHOTO IUKJIA MPOayKTa. [IpuBenuTe MpUMep ASATENbHOCTA KOHKPETHON OpraHu3anum
(ommcaHue OpraHU3aINy, PHIHKA, IPOIYKTA, TOTPEOUTENS) M 000CHYHTE peann3anuio 4-X IPOAYKTOB, HAXOASIINXCS Ha
Pa3HBIX dTAax KU3HECHHOTO MUKIIA. JJOKaXHTe Pe3yabTaTHBHOCTD JACHCTBHI 10 pealtnu3aluy STHX TPOIYKTOB.

2. OObsiCHUTE Ha3HAYEeHHE KOMIUIEKCAa MapKeTHHIOBBIX KOMMYyHHKanui. Ha mpumepe opranmzamum cdepbl yciyr
(ommcaHue OpraHW3allvy, PhIHKA, MPOIYKTa, MOTPEOUTENsI) MPOJSMOHCTPHPYITE pealn3alyio: pPEKIaMbl, MPSMBIX
MPOJIaX, CTUMYJIMPOBaHus npojaax, PR, 6pennunra. O00cHYyHTE pe3yabTaTUBHOCTD UX PEaTU3aIHH.

3. OOBsicHUTE OCOOCHHOCTH YCTAHOBJCHHS ONTUMAIBLHON IEHBl Ha TPOAYKT. [IpuBemuTe MpuUMeEp OpraHH3allUH
(omHcaHue OpraHW3allMM, PHIHKA, MPOIYKTa, MOTpeOuTeNst). B cOOTBETCTBUU ¢ cUTyanueil: ompenenuTe U 000CHYHTE
3a7ady [[EHOOOpa30BaHMs; OOBACHHUTE XapakTepa CIpOca; NMPEACTABBTE PacdeT W3/CPIKEK; IPEACTaBbTE PE3yJbTaThl
aHalM3a [eH U TOBApOB KOHKYPEHTOB; OOOCHYWTE BBIOOp MeTona (METOMIOB) IIECHOOOPA30BaHUS; TPOU3BEINTE pacueT
tieHsl. O0OCHYIITE YCTAaHOBICHHYIO IIEHY Ha MPOIYKT KaK ONTHMAIBHYIO.

4. OOBbsICHUTE HA3HAUCHHE MApPKETHHTOBOH (TIPOYKTOBO#) MOJUTHKK opraHu3aiuu cdepsl yeiyr. [Ipuseante npumep
KOHKPETHOM OpraHu3alid, OIHIINTEe MPOAYKT (IMPOAYKTHI) OpPraHHM3aIlMd, LENEBYIO Tpymmy (IIeleBble TPYIIIbI)
noTpeOuTeneil W KOHKypeHTHyIo cpeny. OOBSICHHTE MapKEeTHHTOBYIO CTPATeTHIO OpPTraHM3allMd W OOOCHYHTE
peann3yeMyl0 MapKeTHHTOBYIO TOJUTHUKY (IPOAYKTOBYIO TOJHTHKY (TpeOOBaHHS K acCOPTUMEHTY MPOIYKTOB)).
Oo0ocHyiiTe pe3yIbTaTHBHOCTD Pa3padOTKH MapKETHHIOBOM MOJIUTHKH OPTraHU3aLUH.

5. TIpoaHamu3upyiiTe OPraHU3AIMOHHYIO CTYKTYPY MapKEeTHHTOBOM CIyObl Ha MpHMepe KOHKPETHON OpraHd3anuu
cdepsl yeayr. [Ipeanoxxute peKOMEHIAIMH 110 €€ COBEPIICHCTBOBAHMIO.

2 | CamocrosTenbHas paboTa
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3paboTaiiTe KOMIUIEKC MapKeTHHra Ha NMpUMEpe KOHKPETHOH opraHu3amuu cepbl yCIyr — pacKpomuTe
B3aMMOCBSI3b U3MEHEHMH 3JIEMEHTOB KOMIUIEKCAa MapKeTHHTa: MPOAYKT, IeHa, pa3MeleHue, IPOABIKEHUE, IEPCOHAIL.
O0ocHyiiTe pe3yIbTaTHBHOCTD peai3alliy OpraHu3aliell KOMIDIEKCa MapKeTHHTa (MAaKCHMAIIbHOE KOJIMYECTBO 0aIoB
12, muHMManbHOE — 7).

Kpurepun onieHKH Bas
1) VkazaHbl XapakTEpUCTHKH OpPraHW3allMM, HEOOXOAMMBIC Ui AajbHEHIIEro 1
000CHOBaHUSI MPOEKTa KOMILIEKCa MapKETHHTa

2) VYkazaHbl XapakTePUCTHKHU IPOAYKTA OpPraHU3ALMM, HEOOXOAUMBIE JUIs 1
JaJbHeHnIero 000CHOBAaHUS MPOEKTa KOMIUIEKCa MAapKETHHTA

3) Yka3zaHbpl XapaKTepPUCTUKH IMOTPEeOUTENEH MPOAYKTa OpraHu3alii, He0OX0IUMbIe 1
JUIs JaibHeiero 000CHOBaHUS IPOEKTA KOMILJIEKCAa MapKETHHTa

4) YkazaHbl XapaKTepHCTHKN PhIHKA OPTaHU3AIMU, HEOOX0ANMBIE JJIsl JaJbHEHIIero 1
000CHOBaHUsI NPOEKTa KOMIUICKCa MAPKETHHIA

5) OOocHOBaHa HEOOXOAUMOCTh pa3pabOTKH B JaHHOH CHTyallnd KOMILIEKCa 2
MapKeTHHra

6) CpenaH TpPOTHO3 TMOCHENCTBHHA JUIS OpraHM3aluk pa3paboTKU KOMILIEKCa 1
MapKeTHHra

7) TIpoaeMoHCTpUpOBaHAa TEXHOJIOTHS pPa3pabOTKH KOMILIEKCa MapKeTHHTa B 4
OpraHM3aluu

8) [lana olneHKa pe3yJabTaTUBHOCTH pa3pa0OTKH KOMILUIEKCA MAapKETHHTa B 1
OpraHM3aIiU

Tembl anst u3ydeHus:
Pazpabotka u
HIPOIYKTa
IIponBikeHue M NO3MLUOHUPOBAHUE
HIPOIYKTa

IlenooOpa3zoBaHue U IPOrHO3UPOBAHUE
IpoJax

MapkeTuHroBast HOJIUTHKA u
IpOrpaMMBl MapKETHHTA

pacnpeeneHue

O06pasoBaTebHBIE PE3YIIBTATHL:
3HaeT: OCOOEHHOCTH KOMINUIEKCHBIX

GbyHKIUH MapKeTHHTa:
HCCIIEIOBATEIILCKOM,
TIPOU3BOJICTBEHHOM, COBITOBOM,
KOMMYHHKAITHOHHO,

OPTaHM3aIMOHHOM; OCHOBHBIE MOJIEIH
M COCTaB 3JICMEHTOB  KOMIUIEKCA
MapKeTHHTa; OCHOBHEIE
XapaKTEPUCTHKU HTaloB JKU3HEHHOTO
LUKJIa MPOIYKTa; CYIIHOCTD
TOBAapOJBIDKCHHS, ILICHOOOpa30BaHMs,
NPOJIBUKEHUS, cnenuduky
WHTEPHET-TIPOABMKEHHSI TOBapoOB U
YCIIyT; OCOOCHHOCTH B3aMMOICIHCTBHS
MPOHM3BOIUTENST €  TOTpebuTeneMm;
CYLIIHOCTh OOMEHa U YCIOBHS €ro
3¢ GeKTUBHOTO OCYILICCTBIICHHS,
OCHOBHOE Ha3HAa4YCHHE MAapKETHHIOBOIf
CITyOBI OpraHU3alUH; OCHOBHBIE THITBI
OPraHU3alMOHHON CTPYKTYPBI CITYXKOBI
MapKEeTHHTa.

YMmeeT: MNO3ULUOHUPOBATH  IPOIYKT
HOpeNPUATUS.  CEpPBHUCA;  OIEHHUBATH
HO3HLMHA  HPOAYKTOB  HPEAIPUSLTHS
cepBHca; pa3pabaThIBATh  KOMIDIEKC
MapKeTHHIa JUIsi OpraHu3anuii cepsl
yCIIYT; OIEHHWBATh LEeIeco00pPa3sHOCTh
HCIOJIB30BAHHMS ~ PasHbIX  MojeJeil
KOMIUTEKCA MAapKeTHHIa B CEPBHCHOM
OpraHH3allny; OLICHUBATb
LenecooOpa3sHOCTh N3MEHEHNUST KaHAJIOB
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| Uroro 6awios | 12 |

3 | CamocrosTensHas pabota (Ha
BBIOOD)

3ajanus Ha BEIOOP (MaKCHMaIbHOE KOJMYECTBO OaIIoB 6, MUHHMaIbHOE — 0):

1. TlpuBeuTe MpUMep OpraHu3anuu chepbl YCIyT, WLTIOCTPUPYIOMINI ee MApKETHHTOBYIO esTenbHOCTh. O00CHYiiTe
HEOOXOIUMOCTh ONTHUMHU3AIMN aCCOPTUMEHTa ee MPOAyKToB. OOOCHYyHTe TpeOOBaHHS K PEeaTU3yeMbIM HPOIYKTaM,
TpeOOBaHUsI K HOBBIM MPOYKTaM, TPEOOBAHUS K ONTHMHU3AINU aCCOPTUMEHTA C YUETOM JKU3HEHHOTO IIMKJIa TPOTYKTOB.
Kpurepun onenxu:

1) TlpuBeneH mnpuMep OpraHU3alWK, WUIIOCTPUPYIONIMA €€ MapKETHHTOBYIO JEATeNIbHOCTb, OOOCHOBaHA
HEOOXOIMMOCTh ONTHMM3ALMH acCCOPTHMEHTa (yKa3aHa Ielb MapKeTHHra OrpaHU3alliH, YPOBEHb CIIpoca, LEeHBI U
MPOJIYKTH KOHKYPEHTOB, MO3UIMH KOHKYPHUPYIOIIUX MPOAYKTOB) — 1 Gamr,

2) OGocHOBaHBI TpeOOBaHHWS K peaTU3yeMBIM MPOIAYKTaM, TpeOOBaHHWsS K HOBBIM MpPOAYKTaM, TpPeOOBaHUS K
ONTHMU3ALUK aCCOPTUMEHTA C YIETOM JKU3HEHHOTO IIMKJIA MPOAYKTOB — 2 Gasuia.

2. IlpuBeaurte mpuMep OpraHU3aLUH, HUTIOCTPHPYIOLINH €€ MapKeTHHTOBYIO JNeITeNIbHOCTh. Pa3paboraiiTe rmiaH
MPOBEICHHS PEKIIAMHON KaMITAaHUH Ha MPUMEPE BHIOPaHHOM OpraHu3aIivu.

Kpurepun orieHKu:

1) IlpuBemeH mpuMep OpraHU3alUH, WUTIOCTPUPYIONIMHA €€ MAapKeTHHIOBYIO JAesATeIBHOCTh, OOOCHOBaHA
HEOOXOMUMOCTh TPOBEICHUS PEKIAMHON KaMmaHuu (yKa3aH MPOJYKT OpraHH3alliH, IIejieBas rpymna moTpedutene,
1eJ1b MApKEeTHHTa Opranu3anun) — 1 Gar;

2) O6ocHOBaHa, UCXOISI M3 CUTYAIMHU: 33791 PEKIAMHON KaMITaHUU, KpUTEPHUH dPPEKTHBHOCTH PEKIAMHON KaMITaHHH,
0TOOp D3JIEMEHTHl MapKETHHIOBBIX KOMMYHHKALMH M CpPEICTBa HMX pPEATU3aLUM, TOPSAOK W CPOKH pPeaH3aliu
peKJIaMHON KaMItaHuu — 2 Oajuia.

KoHTposipHOE MEPONIPHATHE TIO PA3AEITy

KonTponbsHoe MeponpusiTre o pa3aeny 2 IUCIMIUIMHBI BKIHOYAeT:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMU 10 TEOPHU pasjena 2 NUCHUILIMHBI (MaKCHMalbHOE KOJIMYECTBO OaioB — 5,
MHHUMAJIbHOE — 3);

2. TIpakTrueckoe 3aJaHue 1Mo paszaeny 2 JUCIHUIUTHHE (MAKCHMAIbHOE KOJHYECTBO 6autoB — 21, MuHUManbHOe — 17).
HTOoro MakcumMallbHOE KOJMYECTBO OajUIOB 3a KOHTPOJBHOE MEpONpHUATHE IO pasnmeny | mucoummabel — 26,
MuHHManbHoe — 20.

IIpumep TecToBOTO 3a1aHUA:

1. dKuzHeHHBIH UK NPOIYKTa — 3TO:

a) MHTEepBaJl BpEMEHH, B KOTOPOM CIIPOC HA MPOIYKT MPOXOAMT BCE BO3MOXKHBIE (a3bl M BO3BpamaeTcs K UCXOIHON
TOUKE;

0) MHTEpBaJ BpEMEHU OT MOMEHTa PUOOPETEHHUS 10 MOMEHTA YTUIIM3ALUH, IPEKPALICHUS CYIECTBOBAHUS NPOAYKTa;
B) IpOLIECC Pa3BUTHUS MPOJaX MPOAYKTa U MOTy4YeHHEe IPUObLIY;

T') COBOKYITHOCTB (pa3 BHEPEHUS MPOAYKTA HA PHIHOK, POCTA MTPOJIAXK, 3pEIIOCTH IIPOAYKTA M CIIA/IA MTPOJIAXK;

JI) MHTEpBal BPEMEHM, KOTOPBIl HauMHaeTcs ¢ pa3pabOTKU HOBOIO NPOAYKTa U 3aKaHYMBACTCS IMPEKPAICHUEM €ro
MIPOM3BO/ICTBA.

2. Ha xoro He MOT'YT OBITh HalpaBiIeHbl MEPONIPHUATHS 10 CTUMYINPOBAHUIO COBITa?

a) Ha ITOCPEIHUKOB;

0) Ha MOCTABIIMKOB,

B) Ha oTpebuTeneii;

T') Ha OOLIECTBEHHOCTB;

) Ha MPOJABLIOB.

3.KoHeyHo}#i 11e1p10 MapKeTHHTa SBISETCS:

a) COBIT MPOAYKIMYU 110 HanOoJIee BHITOIHBIM 1ICHAM;

0) MoJHOE YIOBIETBOPEHUE MOTPEOHOCTEH JI0eH;

pacnipenesienusa npoayKTa; OIpeACIsATh

MIOJIOKEHWE  NPOJNyKTa Ha  JTamax
JKU3HEHHOT'O [UKJIa MIPOJIYKTA;
OCYILECTBIIATD [IPOTHO3UPOBaHHE
crpoca Ha MNPOAYKT IpeIupUsSTHH
CepBUCa; YCTaHaBIMBaTh IIEHy Ha
NPOAYKT  MNpEeNUpusiTHA  CEepBUCA;
OLIEHUBATh BIIMSIHUE Pa3IUYHbIX

(axkTOpoB Ha MOBE/IEHUE NOTpedUTENneH
TOBApOB M YCIYT; BBIACIATH OCHOBHBIC

KOMIIOHEHTBl ~ YCIIyT'H;  OHNpEIeIATh
LIEHHOCTh  YCIYTH;  aHaJIN3UPOBAaTh
NPOAYKT OpraHU3alud KaK KOMIUIEKC
BBITO] IS MOTpeOuTes;
aHaIN3UPOBATh MapKETUHIOBYIO
TIOJIUTHUKY OpraHu3aIuy;
aHaIU3UPOBAThH OpraHU3alMOHHYIO

CTPYKTYPY MapKETHHTOBOH CITy>KOBL.
Brnageer: TexHonorueil paspaboTKH
MapKETUHTOBOW TIOJMTUKH CEPBHUCHOM
OpraHu3aluu (IpomyKTOBOA,
COBITOBOA, LIEHOBO,
KOMMYHHKAI[IOHHOH); ~ TEXHOJOIuen
pa3pabOTKH HOBOTO TMPOAYKTAa JUISA
CEPBUCHBIX OpraHU3alui.
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B) obOecnieueHue NpUObLIM IPeIPUATHIO IPU Hauboiee OIHOM YAOBIETBOPEHUH OTPeOHOCTEH Moaeit.
[Ipumep npakTHIECKOTO 3aTaHUsL:

IpuBenuTe mpyMep OpraHU3alMU C(EpHl YCIyr, KOTOPOH HeoOXOAMMO pa3paboTaTh HOBEIA MPOAYKT, U3MCHUTH
MPOIYKTOBYIO U IICHOBYIO MOJTUTUKH. OOOCHYITE KOHKPETHBIE IeHCTBHS 10 pa3paboTKe HOBOTO MPOAYKTa M U3MEHEHUIO
HPOAYKTOBOI U IIEHOBOI NOMUTUKH. OIIEHUTE Pe3yIbTaTHBHOCTD JICHCTBHH.

Kpurepun onenxu:

1. B mnpuBenéHHON CHTyallMHM yKa3aHBl HEOOXOAMMEIC I OOOCHOBAaHMS WCIOJB30BAHHMS TEXHOJOTHU OOIIHE
XapaKTepUCTHKH OpraHM3alny (Ha3BaHHWE, pa3Mep, chepa IesTeNbHOCTH, BHJI JESITENbHOCTH, reorpapuyeckoe
HIOJIO’KEHUE, CPOK pabOThI HA PBIHKE, Lienu) — 1 6am.

2. B mnpuBenéHHOM cHTyanuMu yKa3aHBl HEOOXOXMMBbIE UIi OOOCHOBAHHS HCIIONB30BAaHMS TEXHOJIOTHH oOOImue
XapaKTEPUCTHKHU PhIHKA (THIT PbIHKA, KOHKYPEHTHI, IAPTHEPHI); 00IIHE XapaKTEPUCTUKH MPOYKTa (CBOWCTBA MPOIYKTa,
4CCOPTUMEHT) — 2 Oaa.

3. B npuBenénHoil cuTyanuu ykazaHbl HEOOXOZUMBbIE Ul OOOCHOBAaHUS HCIIOJIb30BAaHMS TEXHOJIOTMU oOIue
XapaKTePUCTUKU MOTPeOUTENCH (CerMEHT W/WITH 1ieJieBasi TPyIIna, MOTPEOHOCTH, CIIPOC, OCOOCHHOCTH MOBEICHHS) — 2
Ganna.

4. O6ocHOBaHa HEOOXOMMOCTh B IAHHOM CUTYallMU pa3pabOTKH HOBOTO TPOyKTa — 2 Gasia.

5. IIpuBereHO 000CHOBaHNE B TIPUBEIEHHON CUTYaIMK 0TOOpPA MJIEH HOBOTO MPOAYKTa — 1 Oas.

6. [TpuBeeHO 000CHOBaHKE B IPUBEICHHOMN CUTYAIMH XapaKTEPUCTHK HOBOTO MPOAyKTa — 1 Oas.

7. JlaHa olleHKa pe3yabTaTUBHOCTH JeHCTBUH 10 pa3paboTKe HOBOTO IIPOJYKTa B IPUBEACHHON cuTyanuu — 1 Oau.

9. O6ocHOBaHA HEOOXOAUMOCTh M3MEHEHHUS (Pa3pabOTKH) MPOTYKTOBOW MOJUTUKH OpraHu3aIiuy — 2 Gania.

10. IIpuBeneHo 000CHOBaHUE B IPUBEACHHOM CUTYallUU peann3aluy TpeOOBaHUM K IPOLyKTaM OpraHU3alluy, BKIIOYas
HOBBIC (pa3pabaTbiBaeMbIe) MPOAYKTHI — 1 Gas.

11. TIpuBeneHo 00OCHOBaHHE B IPHBEICHHOM CUTyalluH peanu3aluu TpeOoBaHUHM K (POPMHUPOBAHUIO aCCOPTUMEHTA
MPOYKTOB MO Tpymmam — 1 Garmt.

12. TIpuBeneHo 0OOCHOBaHUE B MPUBEICHHON CUTYyal[MH peajM3aluu TPeOOBaHMH K ONTHMU3ALUM acCCOPTUMEHTA C
Y4EeTOM >KU3HEHHOTO IIHKJIa IPOIYKTOB — 1 Gasu.

13. Jlana oueHka pe3yiIbTaTUBHOCTU JEHCTBUII O M3MEHEHHIO (Ppa3pabOTKU) MPOAYKTOBOH MONUTUKU OpraHU3AIUU B
MpUBEIEHHON CUTyaruu — 1 Gam.

14. O6ocHOBaHA HEOOXOAMMOCTh H3MEHEHHS (Pa3pabOTKH) ICHOBOW MOJIUTHKH OpraHu3aliu — 2 Oania.

15. IIpuBeseHo 00OCHOBaHUE B IIPUBEJICHHON CUTYaIlMM peaau3aliuu TpeOOBaHUM K ONpeleleHUI0 AUala3oHa LieH Ha
MPOAYKTHI — 1 Oa.

16. IIpuBeaeHo 0OOCHOBaHME B NMPHUBEICHHOW CUTYallMW pealn3allii TpeOOBaHMH K CHIIKEHHIO/TIOBBIIICHHUIO LIEHBI C
Y4EeTOM JTara >KU3HEHHOTO IIMKJIa TPOAYKTa — | Oai.

17. Jlana oueHKa pe3yJbTaTUBHOCTH IEHCTBUH IO M3MEHEHHIO (pa3pabOoTKM) IIEHOBOM MOJUTUKU OpPraHMU3aIlUU B
MpUBEIEHHON cuTyaruu — 1 Ga.

IIpomesxyTounbIit
(xonmnyecTBO 6aJLIOB)

KOHTPOJIb

ot 32 10 54 6amios

IIpomesxyTouHasi aTTecTarus

IIpencraieHsl B (OHAE OLIEHOYHBIX CPEJICTB VIl IPOMEKYTOYHOM aTTECTALMH 10 JUCIUILITHHE
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