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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast nporpamMma qucuIInHEbl «OOCyKHBaHHE B QHMHAHCOBOW OpraHU3aliN

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUTIIMHBI (MOLYJIST)

Hesb nzyueHusi qucuuInHbl: chopmupoath 3ananabie OITOIT BO acniekTsl KOMIETEHIHH
3agayu M3y4eHUs] AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIbTaThI
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CkBo3HbIC BHIbI TPODHECCHOHATIBLHOM IESITETEHOCTH B TPOMBIIIJICHHOCTH

2. MECTO JUCHUILJIUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Iuka (paszen) OI: |51.B

2.1|Tpe60|32um;| K NMpeJIBapUTeJbHOI NOAT0OTOBKE 00y4alomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

CepBrCHas 1eITEIbHOCTh

2.2|AucuumuiMHbl (MOAYJIM) H MPAKTHKH, IJIsl KOTOPHIX OCBOEHNE TAHHOI JHCHUIIMHBI (MOIYJIs1) HEOOX0IUMO KaK
npeaiecTByoniee:

ITpoekTrpoBanue 00CIy)KUBaHHS B QMHAHCOBOW OpraHU3aluu

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOJIY.JIST)

IIK-1 Cnoco6eH opraan3oBaTh padoTy HCIIOJTHUTEIEH, TPUHHMATH PellleHusl 00 OPraHu3aluu CEPBUCHON IeSITEIbHOCTH

IIK-1.2 IIpou3BoauT BLIOOP OPraHU3aNMOHHbIX peleHui A1 GopMHUPOBaHHS CEPBHCHOI cHCTeMbI 00CTy:KMBAHUS

3HaeT: OCHOBHBIE KPUTEPUH W TPHUHIMIBI B3aWMOJAEHCTBHS C KIHMEHTaMH IIPU OpPraHH3alUH OOCTYXKMBaHUS B (DHMHAHCOBOM
OpraHu3alyu.
YMeeT: opraHn30BEIBATh O0CTY)KUBAHUE KIMEHTOB (DHHAHCOBOW OpraHU3alnH.

ITK-2 Cnoco0eH opraHu30oBbIBATH COBMECTHYIO eSITEJIbHOCTH COTPYIHUKOB MO0 00ecnedeHHI0 MOCTIPOIAKHOT0
00CJTy?KHBAHMS1 1 CEPBHCA HA YPOBHe CTPYKTYPHOIO NoJpa3aejieHus (cayKk0bl, 0T1es1a)

IIK-2.1 Opranu3oBbiBaeT Npolecchl AHAIN3a TPeOOBAHUI K IOCTIIPOJAKHOMY 00C/Iy:KMBAHUIO U CEPBHCY U yNpaBJieHHe
B32MMOOTHOIICHUSIMHU € NOTPeOUTEJIMU NPOAYKIUH

3HAeT: CYIIHOCTh MOCTIPOAAKHOTO 0OCITY)KHBaHHUS, CyOIPOIIECCHI IPOoIlecca IIOCTIPOAAKHOTO 00CITyKHBaHHSI.

VYMeet: ocymecTBIATh cOop, 00001IeHNe, CUCTeMaTH3aIUIO U aHAIIN3 TpeOoBaHUi HoTpeduTeneil K oCcTIpoAaKHOMY 00CITYKUBaHUIO
U CEepBHUCY C HCIOJIb30BAaHHEM HH(POPMAIMOHHBIX M TENEKOMMYHHUKAIIMOHHBIX TEXHOJOTHH, B TOM YHCIIE CHCTEM JJIEKTPOHHOTO
Ou3Heca U UHTEPHET-CTaTUCTHKY; Pa3pabaThIBaTh MEPOIIPUATHUS 110 JOBEJCHUIO KauecTBa O TPeOyeMOro ypoBHSI.

BrageeT: METOMKOM CpaBHUTEIHHOTO aHAIM3a KauyecTBa MOCTIIPOIAKHOTO 0OCIYKUBAHHUS MPOIYKIHH OpPraHN3alnii-KOHKYPEHTOB.

IIK-2.2 PazpadaTbiBaeT OPraHu3alMOHHbIE CXeMbl, CTAHAAPTHI U NPOLeIYPbI U BINOJIHSAET PYKOBOJACTBO NpoLeccaMu
NOCTNPOJAKHOI0 00CIy;KHBAHUS M CePBUCA

3HaeT: METOABI U TIPHEMBI TTOCTIIPOIAXKHOTO OOCITY’)KUBAHHSA U CEPBHCA.
YMeet: pa3pabaTbIBaTh HOBBIC U COBEPILICHCTBOBATH CYIIECTBYIONINE (POPMBI, CTAHAAPTHI U CXEMBI OCTIPOAAKHOTO 00CITYKUBAHUS U
CEepBHCa C HCIOIb30BAaHIEM BO3MOKHOCTEH COBPEMEHHBIX HH()OPMAIIMOHHBIX M TEICKOMMYHHKAIIMOHHBIX TEXHOJIOTHH.

IIK-5 Cnoco6eH k pa3paéoTKe U COBEPUIEHCTBOBAHMIO CHCTEMbI KJIMEHTCKHX OTHOLIIEHUH € Y4€TOM TPeOOBaHMIi OTPeONTEIs

IIK-5.1 [IpuMeHsieT KJIHEHTOOPHEHTHPOBAHHbIE TEXHOJIOTHH B CEPBHCHOII 1eSITEJILHOCTH

3HaeT: CTPYKTYpY CTaHIAPTOB OOCIYKMBAHUS KINEHTOB (PUHAHCOBON OpraHM3alyy; eI , 3aa491, METOIbI SKCIIEPTHU3HI B CEPBHCE;
IpoLenypY NPOBEACHUS SKCIIEPTH3b]; KBANU(HUKAIOHHBIE TPEOOBAHUS, IPEIbIBIIEMbIE K SKCIIEPTaM.

VYmeer: moaOupath METOIBI KOHTPOJS KadecTBa OOCIY)XKMBAaHUS B (DMHAHCOBOW OpraHM3aliy; OOOCHOBBIBATH HEOOXOIUMOCTH
IIPOEKTUPOBAHUS IKCIIEPTU3BI 00BEKTa CEpBHCA.

Brnaneer: TexHonoTHEH MPOSKTHPOBAHMSI SKCIIEPTH3bI OOBEKTOB CEPBHUCA.

4. CTPYKTYPA U COJIEP’KAHME JUCIAIIJIMHBI (MOLY.JIST)

Kon HaunmenoBaHue pa3/iesioB U TeM /BUJ 3aHATHS/ Cemectp| YacoB | UnTepakT.
3aHATHS
Pazgen 1. O6cayxkuBanue B (pMHAHCOBONW OpraHu3al UK
11 ®uHaHCOBBIE ycIyrd U ux crnenuduxa. VHpopmManuoHHbIE YCIyru B (DHHAHCOBOM 5 2 0
cekrope /JIek/
1.2 ®uHaHCOBBIE ycIyrd U ux crnenuduxa. VHpopmManuoHHbIE YCIyrd B (DHHAHCOBOM 5 2 0
cekrope /I1p/
1.3 DrHaHCOBBIE YCIYTH 1 HX cnenuduka /Cp/ 5 16 0
1.4 MNudopmanmonssle yciayru B GuHaHCOBOM cekTope /Cp/ 5 20 0
15 WNudpopmaruzaims W uudpoBuzanus (QUHAHCOBBIX  yciyr. HudopMaimoHHas 5 2 1
0e30MacHOCTh B (QpHHAHCOBOM ceKTope /JIek/
1.6 WNudopmaruzanus u nndposuzanus GuHancossix ycayr /IIp/ 5 2 0
1.7 Wudopmaruzanust u nudposuzanus GuHaHCOBBIX yeuyr /Cp/ 5 20 0
1.8 Wudopmanronnas 6e30nacHocThb B huHaHcoBoM cekrope /I1p/ 5 2 0
1.9 Wudopmanmonnas 6e30nacHoCcTs B GUHAHCOBOM cexTope /Cp/ 5 20 0
1.10 KoHcynbranuonHusle yciuyrn ¥ (DMHAHCOBOE KOHCYJIbTHpoBaHue. DpaHuyail3UHT | 5 2 1

(panmmsel  ¢puHaHCOBBIX ycuyr. CraHmapTel oOcCiyKuBaHHMs B (DMHAHCOBBIX
opranu3anmsax. KagectBo o0ciyxuBanus B QUHAHCOBBIX opraHu3anusx /JIex/
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1.11 KoHcynpTanimoHHbIe yCIyru U (UHAHCOBOE KOHCYNbTHpoBanue /I1p/ 5 2 0
1.12 KoHcynbTanimoHHble yeinyru u (PMHaHCOBOE KOHCYnbTUpoBanue /Cp/ 5 20 0
1.13 Opanyaii3usr U GpaHmussl puHaHcoBbIX yeuyr /TIp/ 5 2 0
1.14 ®panuaiizusr u ¢ppanmnssel GuHancoBbix yeuyr /Cp/ 5 20 0
1.15 Crannaptsl 00CIy)KUBaHUs B (PMHAHCOBBIX OpraHu3aiusx. KauecTBo oOCiny:KuBaHHS B 5 2 2
(uHaHCOBbIX opranuzanusx /Ip/
1.16 Craniaptel 00CTyKHUBaHUS B QUHAHCOBBIX opranuzaiusax /Cp/ 5 20 0
1.17 KayecTBo 00ciTykuBaHus B QUHAHCOBBIX opranusaimsx /Cp/ 5 26 0

5. OueHoYHbIE H METOAHYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)

5.1. CopepxaHue ayAMTOPHOI PaGoThl 10 JUCHHUILINHE (MOAY.1I0)

5 cemecTp, 3 NekuMHU, 6 NPaKTHYECKUX 3AHATHI
Paznen 1. O0cay:xuBanue B pUHAHCOBON OpraHU3alMU
Jlexuus Ne 1 (2 gaca)
®duHaHCOBBIE YCIyTH 1 uX cnenuduka. Madopmanuonnsie yeayru B GUHAHCOBOM CEKTOPE
Bormpocs! 1 3a1aHus:
1. Tloxxop! K ONpeAeIeHHIO TIOHATHS (HUHAHCOBAS YCIyTa
2. Knaccudukanus yciyr (Mecto (pUHAHCOBBIX YCIYT B KiIacCH(pUKANMAX yCIyr MO PasIM4YHbIM HPU3HAKAM: II0 TUIAM YCIYT, IO
MIPUHIMITY BEIIECTBEHHOCTH WJIH HEBEIIECTBEHHOCTH H JP.)
3. Cneru¢uxa pUHAHCOBOH yciyru
4. Tlonstue nHPpoOpMaIuK, HHYOPMAIIMOHHBIX PECYPCOB, HHPOPMAIIHOHHOH YCIyTH
5. Kinaccudukarus nHGOPMALMOHHBIX PECYPCOB
6. CymrHocTh (PMHAHCOBO# HH(pOPMAIINH, €€ KITFOUEBbIe IPU3HAKU
[Mpaktuueckoe 3ansTue Ne 1 (2 yaca)
OuHaHCOBBIE YCIyru U UX cnenuduka. MHdopmalonssle yciayru B GUHaHCOBOM CEKTOpe
Bompocs! u 3amanmst:
1. IIpencraBbTe NOAXOABI K OIPEICNICHUIO IOHATUS (pUHAHCOBAs yciIyra
2. IlpencraBpre KiIaccHUKAIUs YCAYT W OTpasuTe MeCTO (HUHAHCOBBIX YCIYyr B KIACCHQHUKANHMAX 10  Pa3IHYHBIM
KJ1acCU(UKALMOHHBIM NIPU3HAKaM
3. Packpoiite crieruduky GpuHaHCOBON ycinyru
4. Ha KOHKpETHOM IIpHMepe MPOIeMOHCTPHUPYITe pollece NPUHATHS PEICHUS O MIOKYNKe (UHAHCOBOH YCIIyrH (IIPOLYKTa).
5. JIroObie i (BCSKHUE JM) CBEICHHUS MOTYT ObITh HH(OpMAIIMOHHBIM pecypcom? OOOCHYiiTe OTBET.
6. Oxapakrepusyiite noHsATHE PUHAHCOBON YCIYTH U IEPEUUCINTE HEIOCTATKU (Yrpo3bl/prcKn) u(poBu3auy GHUHAHCOBBIX YCIYT.
7. IlpencraBpre KnaccuuKanyio HHHOPMALMOHHBIX PECYPCOB IO PU3HAKY OTPAaHUYEHHS TOCTYIIA, IIPHBEANTE PHMEPHL.
Jlexuums Ne 2 (2 gaca)
Hudopmaruzanus u uudposuzanus GuHAHCOBBIX ycuyr. MH(bopMamoHHas 6e3011acHOCTh B (PHHAHCOBOM CEKTOPE
Bonpocs! u 3ananust:
. CymHocTh nH(pOpPMaTH3aIMU U ITH(PPOBU3AIIHA
. Ilonstue MHGOPMALIMOHHOTO OOIIECTBA U €r0 YEPThI, ONACHBIE TEHACHIINY HHYOPMALIOHHOTO O0IIEeCTBa
. HeoOxomuMeIe 1 1ocTaTOYHbIE IPEAIIOCHUTKH I(DPOBH3ALIH (PHHAHCOBBIX YCIYT
. OcoOeHHOCTH phIHKA (PUHAHCOBBIX YCIYT B YCIOBUSX HU(POBOH TpaHCHOpMaLUn
. IlonsTre HHPOPMAITMOHHOH 0E30ITaCHOCTH
. Buipl 3amuThl (aKTHUBHASI, TACCUBHAST)
. [Tpuaune! obecneueHnss MHGOPMAIIMOHHON 0€30ITaCHOCTH
. B3aumocss13p nHbOpMannoHHoi 6e30nacHOCTH U HHPOPMALUOHHON KYIbTYPhI
[IpakTnueckoe 3ansaTre Ne 2 (2 gaca)
Nudopmaruzarms u nudposusanust GUHAHCOBBIX YCIYT

0O 0T WN P

Bomnpocs! 1 3ananust:
1. OcymecTBuTe cpaBHEeHHE (IIPEACTABBTE CPABHUTEIBHYIO XapaKTEPUCTUKY) HOHUMAaHUS KIMEHTA B TPAJULIUOHHBIX U COBPEMEHHBIX
MOJEIISIX PhIHKA (PMHAHCOBBIX YCIIYT.
2. Ha mpumepe pa3nuuHbIX (DMHAHCOBBIX OHJIAMH-CEPBHUCOB NPEICTaBbTE CYLIHOCTb, OTIMYUTEIBHBIC YEPTHl M KIACCH(UKALUIO,
OXapaKTepU3yHTe LENEBYI0 ayIUTOPUIO BEIOPAHHBIX CEPBUCOB, OIUILUTE €€ OTPEOHOCTH.
IMpakTuueckoe 3ausTue Ne 3 (2 yaca)
Nudopmarronnas 6e30nacHOCTs B GMHAHCOBOM CEKTOPE
Bomnpocs! u 3agaHust:
1. PackpoiiTe CymHOCT MHHGOPMAIMOHHOMH 0€30IaCHOCTH
2. Kakue cymecTBYIOT BUABI 3aIIUTHI, IIPUBEIANTE IIPUMEPHI
3. Orpazute B3aUMOCBSI3b HH)OPMAIIMOHHOH 0€30I1aCHOCTH U MHGOPMAIMOHHOH KyIbTYPHI
4. Pacckaxkute 00 M3BECTHBIX BaM CIIyJasx (cxeMax) Tele(OHHBIX/HHTEPHET MOIIeHHHWYecTBaX. Kakas mH(popMaims HHTepecyer
npectynHukoB?  CocTaBbTe IOPTPET IMOTEHUMAILHOW JKEPTBBI  MONOOHBIX  mpecTymneHud. [Ipemnoxure  medcTBUS
(yTH/pexoMeHIaun), Kak 00€30MacHTh ce0sI OT TAKUX MOIICHHIYECTB.
Jlextms Ne 3 (2 yaca)
KoHcympTanoHHBIE YCIyTH U (PUHAHCOBOE KOHCYIBTHpOBaHHE. DpaHUaii3uHT U (ppaHIIN3El (PUHAHCOBBIX yCiIyr. CTaHTapTHI
o0cnyxuBaHus B GMHAHCOBBIX opraHu3aiax. KauectBo o0cimykuBanust B UHAHCOBBIX OPraHU3alUsIX
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Bomnpocs! u 3ananmust:
1. IoHsTHE KOHCYIBTAMOHHOH yCITyTH
2. CymrHocTh ()MHAHCOBOTO KOHCAJITHHTA
3. IIpodeccuonansusrii cranaapt 08.008 «Crienmanuct no (pMHAHCOBOMY KOHCYJIBTHPOBAHUIOY»: (PYHKIIMOHATIbHAS KapTa CIICIHaJINCTa
10 GUHAHCOBOMY KOHCYJIBTHPOBAHHIO
4. CymHocTb (paHYaii3uHra U €ro BUABI
5. Cnemucuxa ¢ppanuaiizunra B Poccuu
6. ®panim3el PUHAHCOBBIX YCIYT: KPETUTHBIN OpOKep, MUKPO(QHHAHCOBAs OpraHU3allHsl, CTPaxX0BOi Opokep, ToMOap/, prUHAHCOBBIH
KOHCAITHUHT H JIp.
7. CylHOCTb CTaHIapTOB 00CTYKMBaHHUS
8. Crieruka cTaHAapTOB 00CTY)KHBAHHS B (PUHAHCOBBIX OPTraHU3AIUIX
9. IloctnponaxxHoe 00CTy)XKHBaHHE B (PUHAHCOBBIX OPraHH3ALMIX
10. CymHoCTh KauecTBa yCIyT M Ka4eCTBa 00CITYKHBaHUS
11. OueHka CTeneH: yI0BJICTBOPEHHOCTH Ka4eCTBOM 00CTYKUBaHHs B (PUHAHCOBBIX OpPraHU3aIlUsIX
12. MeToMKH OIIEHKH KauecTBa 00CTyKUBaHHS KIUCHTOB B (DUHAHCOBBIX OPraHH3aILUIX

Ipaktuueckoe 3ausitue Ne 4 (2 yaca)

KoHcynbTanyoHHbIe YCIYTH U QHHAHCOBOE KOHCYIBTHPOBAHHE

Bompocs! u 3amanmst:
1. PackpoiiTe CyIHOCTh KOHCYJIBTAIIMOHHOMN YCIYTH, KaK COOTHOCATCS MH(GOPMALOHHAS X KOHCYJIbTAI[MOHHAS YCITyTH?
2. Packpoiite cynHOCTh (UHAHCOBOTO KOHCAJITHHIA
3. [lepeuncnute 0600mIeHHBIE TPynOBbIe QyHKIMHU U3 TpodeccronanpHoro ctangapta 08.008 «Crenpanuct no GruHaHCOBOMY
KOHCYJIbTHPOBAHHIO)
4. Vcnionw3ys caiitel Bakancuii (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/ u T.11.), npoaHaIu3upynTe
TpeboBaHus U 0053aHHOCTH K TOJDKHOCTH (PUHAHCOBOTO KOHCYJbTaHTa B T. Camapa

[Mpaktuueckoe 3ansiTue Ne 5 (2 yaca)

®paHyait3uHr 1 HpaHIIN3bl GUHAHCOBBIX YCIYT

Bomnpocs! 1 3a1aHus:
1. Tlepeuncnure JOCTOMHCTBA U HEJOCTATKH (paHUai3uHra
2. BulOepure ¢panmm3y B cdepe (GUHAHCOBEIX yciIyr W3 KaTtanora (panmm3 (Hampumep, https://www.beboss.ru/franchise,
https://businessmens.ru/franchise, https://franshiza.ru/, https://topfranchise.ru/ u ap.), 06ocHyiiTe CBOI BEIOOP U TPEACTABHTE OMHCAHKE
BBIOPaHHOI KOMIIaHUU U (pPAHIIU3BL.

[IpakTnuaeckoe 3ansTre Ne 6 (2 gaca)

CranzapThl 00CITy)KUBaHHS B ()HHAHCOBBIX OpraHu3anmsax. KauecTBo o0CTyKHBaHUS B (PUHAHCOBBIX OpraHU3aLUsX

Bompocs! u 3amanmst:
1. TIpoBeaute aHanu3 (CTUIMCTHYECKUH, (AKTOPHBIN, KpUTHUecKUi) HaydHOH cTaThu: 3axapoBa A.B. CpaBHeHue CTaHIapTOB
o0Cny)XKMBaHUS Ha MPEANPUATUAX cepBrca B Poccun u 3a pybexxom // BecTHHK accormanuu By30B Typu3ma u cepsuca. 2020. Ne2-2.
URL.: https://cyberleninka.ru/article/n/sravnenie-standartov-obsluzhivaniya-na-predpriyatiyah-servisa-v-rossii-i-za-rubezhom
2. IIpogeMOHCTpUPYHTE TEXHOJIOTUIO pa3pabOTKH CTaHAapTa 00CIY>)KUBAHUS KJIMEHTOB Ha IIpuMepe (GHMHAHCOBOW OpraHU3aluy
3. Ha npumepe KOHKpeTHBIX (DMHAHCOBBIX OpraHHM3alMi OIIEHUTh OOCIY)KUBAHUE KIMEHTOB BHIOPAHHBIX OpPraHU3aluil, MPeIIoKUTh
PEKOMEHIAIMH [0 COBEPIICHCTBOBAHHIO 00TYKMBaHHUS KIUCHTOB.
4. IlpencraBpTe Balle BUICHUE MOAEIN KIMEHTCKOTO cepBHca UIsl QUHAHCOBOM OpraHHM3alMy C IEbI0 aKTHBH3ALUH IPOJaXK.

5.2. Conep:xanne caMOCTONATEIHLHON PaGoOThHI MO AUCHHUILIHNHE (MOIYJIIO)

Copep:xaHune 00513aTeJIbHOI CAMOCTOSITEILHO PAaGOTHI M0 AHCHUILINHE

Ne Conep:xaHue caMOCTOSITeJIbHOI IIpoaykThl AeSITEILHOCTH
TeMbl IUCHMITHHBI
n/n padoTsI
1 DrHAHCOBBIE YCIYTH 1 HX crenudrka Ananuz TpeboBaHuil M 00s3aHHOCTH K | [IucbMeHHast paboTta — pe3ysbTaThl
2 WNudopmanmoHHbie yCIyTH B | MOJDKHOCTHU (huHAHCOBOTO | aHaIU3a TpeboBaHuUi u
(MHAHCOBOM CEKTOpE KoHcynbTaHTa B r. Camapa Ha OCHOBE | OOsi3aHHOCTEH (uHAHCOBOTO
3 NudopmaThzaups ¥ UUpPOBU3ALUS caliToB BakaHCHUI KOHCYJIbTaHTa
(MHAHCOBBIX YCIYT
4 Wndopmanmonnas  6e3omacHOCTh B
(MHAHCOBOM CEKTOpPE
5 KoncynbrannoHssle ycayru u
(hMHAHCOBOE KOHCYJIETUPOBAHUE
6 @panyaiizunr U Gpanmussl GuHaHcOBBIX | PaspaboTka cranmapra oOciyxuBanus | IInceMenHas paboTa — TEXHOJIOTHS
ycIyr KJIMEHTOB Ha MpHUMEpe KOHKPETHOW | pa3paboTKu CTaHJapTa
7 CrangapTel 00CITy)KUBaHHUS B | MHAHCOBOI OpraHu3anuu 00CITy)KUBaHHUS KIINEHTOB
(MHAHCOBBIX OPTaHU3AIMAX (hMHAHCOBOH OpraHU3alUH
8 KauectBo oGcmyxuBaHus B (PMHAHCOBBIX
OpraHM3aIMAX

Coaep:kaHue caMOCTOSITeTbHON paGoThl 0 AVCHMIIJIMHE HA BHLIOOP

Ne Copep:xaHue caMOCTOATETbHOIM IMpoayKTsI HeSITEILHOCTH
TeMbl THCHUNIHHBI

n/n padoThI
1 duHAHCOBBIEC YCIYTU U UX CHENH(UKa IMToxroToBKka COOOIIEHNS IO BRIOPaHHOH Jloknan 1 mpe3eHTanus
2 Wudopmannonssie YCIyru B | Teme
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(hMHAHCOBOM CEKTOPE

3 Wndopmaruzamuss u  nudpoBusanus
(DMHAHCOBBIX YCIIyT

4 NudopmainmonHas  6e30macHOCTh B
(MHAHCOBOM CEKTOpE

5 KoncynbrannoHHbIe ycIayru u
(pMHAHCOBOE KOHCYJIETHPOBAHUE

6 ®panyaii3uHr 1 GpaHIIKU3bl QUHAHCOBBIX
yeayr

7 CraHmapTsl 00CITy)KUBaHHUS B
(MHAHCOBBIX OpraHHU3aAIHAX

8 KauecTBo 00CITy)XBaHUS B (DHHAHCOBBIX
OpTaHM3AIHIX

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IIpu  oprammszanuu  W3y4eHHS  JUCHUIUIMHBI  OYyAyT  WCIIONB30BaHbI  CIEAYIOIIHE  O0Opa3oBaTeNbHbIE  TEXHOJIOTHH:
UHQOPMAIIIOHHO-KOMMYHUKAIIIOHHbIE ~ TE€XHOJIOTMH, TEXHOJIOTHS OpTaHH3allUd  CaMOCTOSTEIbHOW  palbOoThl, TEXHOJIOTHUS
pedaekcuBHOTO 00y4EHHS, TEXHOJIOTHS MOAYIBHOTO 00y4IeHHs, TEXHOJIOTHS UTPOBOTO 00YUEHU, TEXHOJIOTHH IPYIIIOBOM THCKYCCHH,
WHTEPAKTUBHBIE TEXHOJOTUH, TEXHOJOTHS IpPOOJEMHOro OOYydYeHHs, TEXHOJIOTHs OpraHu3aluy Y4eOHO-HCCIeA0BaTEeIbCKON
JIEATeNIbHOCTH, TEXHOJIOTHSI IPOEKTHOTO 00YIEHHMsI, TEXHOJIOTHS PA3BUTHS KPUTHUECKOTO MBIIUICHHSI.

5.4. TeKleIHﬁ KOHTPOJIb, IIpOMe)KyTO'—lelﬁ KOHTPOJIb U IIPOMEKYTOYHAA aTTECTAllUA

BannbHO-peiiTHHIOBas KapTa AUCIMIUIMHBI 0(OpMIIeHa KaK MPHUJIOKEHUE K paboyeill mporpaMMe TUCIHUILUIAHBIL.
@DoHJ OLEHOYHBIX CPEJICTB JUIS NMPOBEICHUS NMPOMEKYTOUHON ATTECTAIIMH OOYYAIOUIMXCS 10 AUCUUIUINHE 0(QOPMIICH OTIAEIBHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOINYECKOE 1 THO®OPMAINIMOHHOE OBECIIEYEHHUE

Jata obpamieHns K 31eKTPOHHBIM yIeOHBIM W3aHMAM, 3IEKTPOHHBIM 00pa30BaTeNbHBIM PECypcaM, COBPEMEHHBIM 0a3aM JaHHBIX W
MH()OPMAIIOHHBIM CIIPAaBOYHBIM CHCTEMaM COBIAJAET C IAaTOH yTBepskaeHHs pabouel porpaMmbl

6.1. Pexomennyemasi 1urepatrypa

6.1.1. OcHoBHasi TUTEPaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue W3nmarenseTBO, TOI
J1.1 |E. M. IxypOuna, OpraHu3zanys JesiTeJIbHOCTH KOMMepYecKoro 0aHka : yuebHoe  |CraBporons :
C. E. I'punat, nocobue Cesepo-Kaskazckmif
B. II. IOpuHa, https://biblioclub.ru/index.php?page=book&id=458144 @enepabHbBIH YHHBEPCUTET
E. B. Ilupckas (CKDY), 2015
JI1.2 |Cemurnazos B. A. Opranuzanys 1 IIaHUPOBAaHHUE JEATEIbHOCTH MIPEANPHUATUN Tomck : TYCVYP, 2016

cepBuca : yuyebHOe mocobue
https://biblioclub.ru/index.php?page=book&id=480954

6.1.2. JlonotHUTETbHAS INTEPATYPA

ABTODBI, COCTABHTEIH 3arnaBue W3natenseTBo, roj
JI2.1 |dponos B. 1O. MudpopmannonHas 6e30macHOCTh OaHKOBCKOH nesitenbHOCTH : | HoBocubupck : HoBocubupckuii
yueOHO-MeTouuecKoe ocodue TOCYapCTBEHHBIN TEXHUUECKUI
https://biblioclub.ru/index.php?page=book&id=575372 yHuBepcHTeT, 2016
JI2.2 [3emnsaxos [. H. OpaHyali3uHT : MHTErpUpOBaHHbIE GopMbI opranuzanuu ousneca|Mocksa : FOuutu-/lana, 2017

: yueOHOe Tocobue
https://biblioclub.ru/index.php?page=book&id=684635

J12.3 |O. H. Epmonuna, VYpariieHHe KOPIOPAaTUBHBIME (prHaHCAMH : yueOHOe mocobue : [MockBa ; bepiuH :
H. 0. Kanamnukora, |https:/biblioclub.ru/index.php?page=book&id=444207 Hupekr-Menua, 2016
H. I1. Kamenuena

JI2.4 |JI. K. FO3BOBHY, Bankosckoe neno : yueOHoe ocobue ExatepunOypr : UznarenscTBo
H. H. Mokeega, https://biblioclub.ru/index.php?page=book&id=698897 YparbCcKoro yHUBEpCUTETa,
10. O. Cnenyxuna 2020

JI2.5 |Slcenes B. H. MHpopMallMOHHBIE CUCTEMBI U TEXHOJIOTHH B SKOHOMUKE : Mockga : FOuutH-/lana, 2017

yuebHOe nocobue
https://biblioclub.ru/index.php?page=book&id=684774

6.2 IlepeueHb NPOrpaMMHOro odecnevyeHus

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moii oduc, cepBucs Aunexc 360 nist oOpazoBanus (mouta, Aunekc Juck, Augexc Tenemoct, SAnnexc nokymenTsl, Kagengaps)

- MHOTOYHKIIMOHAIBHEIN cepBUC oOMeHa nHbopMmarmeit Max

- Apxusarop 7-Zip

- bpaysep SAnaekc 11 oprauu3anui

6.3 Ilepeyens HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM, TPO¢ecCHOHATBHBIX 023 JaHHBIX
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- OBC «YHuBepcuTerckas OMOINOTeKa OHIIANHY

- basbl nannbix Springer eBooks

- 1C:IUTC ITPOD BY3

- CIIC «I"’APAHT-AHanutui»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHME JUCITUIIJIMHBI (MOAY JIs1)

7.1|HanmeHOBaHHE CHEHHATBPHOTO MMOMELICHUS: yIeOHAsi ayAUTOPHsS Ul MPOBEACHHUS MPAKTHICCKHUX 3aHSATHI, TPYIIOBBIX
KOHCYJIbTAllUi, HHANBHYaIbHBIX KOHCYJIbTAINH, TEKYIIET0 KOHTPOJIS, IPOMEKYTOUHO!N aTTeCTalluy, Y4eOHas ayJuTOPHsI.
OcHamienHocts: MenoBass  jocka-lmr., Kowmmiuekr yweOHOH MeOenu, HOYTOYK, TNPOEKIHOHHOE O00OpYyIOBaHHE
(MyJIBTUMEMIAHBIA TPOSKTOP M IKPaH).

7.2|HaumeHOBaHHUE CTICIUATILHOTO MOMEIICHHS: TIOMELICHUE JJIsl CAMOCTOSTEIbHOM paboThl, UnTanbHbIi 3a1. OCHAIIIEHHOCTh:
INIK-4mrt. ¢ BO3MOXHOCTBIO HOAKIIOUEHUS K ceTu «lMHTepHeT» M obOecmedeHHeM JOCTyNa B 3IICKTPOHHYIO
uH(pOopMaIOHHO-00pa3oBaresbHyto cpepy CI'CITY, ITucbMenHsli cTon-4 wr., ITapra-2 mr.

8. METOAUYECKHUE YKA3AHHKSA IO OCBOEHHUIO JTUCHUIIJIMHBI (MOY JIST)

Pabota HaJ| TEOPETHYECKUM MaTEPHAIOM MPOUCXOIUT KPATKO, CXEMAaTHIHO, MOCIEA0BATEILHO (PMKCHPOBATH OCHOBHBIE MTOJI0KEHHUS,
BBIBO/IBI, (DOPMYIIUPOBKH, 00OOIICHNS; IOMEYaTh BaKHBIC MBICIH, BBIICIATH KIFOYEBBIC CIIOBA, TEPMHHBL [IpOoBepka TEpMHHOB,
TOHSITHI C MOMOIIBIO DHIUKIONEUH, CIOBapei, CIPABOYHUKOB C BBIMHCHIBAHMEM TOJKOBaHWH B TeTpaab. O003HAYUTH BOMPOCHI,
TEPMHHBI, MATEPHAJ, KOTOPHIH BBI3BIBACT TPYAHOCTH, IIOMETUTh M MOIBITATHCS HAMTH OTBET B PEKOMEHayemoi sureparype. Ecmu
CaMOCTOSATENIBHO HE yaeTcs pa300paThest B MaTepralie, He00X0IuMO c(hOPMyYIIHPOBATh BOIPOC U 33/1aTh MIPEIOIABATEIIO.
Ipopabotka paboueil mporpaMmbl [IUCUMIUIAHBL, YAEISLsl 0co0Oe BHHMAHHE LEISAM W 3amadaM, CTPYKTYype U COACPKaHUIO
JUCHUIUINHBL. KOHCTIEKTUPOBAHHE HCTOYHUKOB, MOJITOTOBKA OTBETOB K KOHTPOJIBHBIM BOMPOCAM, MPOCMOTP PEKOMEHIYEMOM
JUTEPaTypbl, pabota ¢ HHPOPMAIIHOHHBIMA UCTOUHHUKAMH B Pa3HBIX (popMaTax.

Takxke B MpoIlecce M3yueHHs TUCIUIUIMHBI METOTNYECKHE PEKOMEHIAIIMU MOTYT OBITh M3/IaHbl OTACIbHBIM JOKYMEHTOM.

Crpanuua 7 u3 14




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pa6oyast nporpamma qucummasl «O0CTy)KHBaHHE B QMHAHCOBON OpraHU3alluN

[Ipunoxenue
BayutsHO-peHTHHIOBas KapTa JUCHUININHEL « OOCIy>KHBaHUE B (PUHAHCOBOI OpPraHM3aIHI
Kypc 3 Cemectp 5
Bun xonTpons MuHuMabHOE KOJMUeCTBO | MakcuMallbHOe KOJIMYEeCTBO
OayuioB 0asuioB
HaumeHoBaHue pa3jgena: «O0ciay:xuBaHue B GHUHAHCOBOH OPraHU3ALNN
1 AynutopHast padborta 26 35
2 CamocrositenbHas pabota (cnenuanbHble 00si3aTebHbIe (YOPMBbI) 5 10
3 CamocrositenbHas paboTa (crierranbHbie (OpMBI Ha BBIOOD) 0 5
KOHTpOJIBHOE MEpONIPHATHE 25 50
TTpoMexyTOYHBII KOHTPOJIb 56 100
ITpoMexxyTo4Has aTTecTalus 56 100
HWroro: 56 100

Buner koHTpOIS

[NepeueHs wiH NpUMePHI 3aJaHU, KPUTEPHHU OIIEHKH U KOJIMYECTBO OAIOB

TeMmsl U1 H3yUeHUS H 00pa3oBaTeIbHbIE
PE3yJIbTAThL

Texkyumii KOHTPoOJIb MO pa3zneiy «Oociay:kuBanue B (PUHAHCOBOI OPraHU3ALMI

1

AynutopHas paboTa

BerinonHeHue 3ajaHui Ha NIPaKTUYECKUX 3aHATUAX 110 JUCIUIUINHE.

[Ipumepsr 3amanmii:

IT3Nel. Ha KOHKpeTHOM IpUMepe NPOAEMOHCTPUPOBATh NPOLECC MPUHATUS PEIICHUs O MOKYNKe (PMHAHCOBOH YCIIyTH
(mpomyxTa).

Kpurepuu orieHky (MakcCUMyM 6 OaioB):

B pamMkax mocire1oBaTeIbHOCTH IPHHATHS PEIISHHUS O MOKYIIKE OIMCAHBI JIEHCTBHUS, OCYIIECTBIIsIEMbIE Ha BCEX dTaIlax a
HUMEHHO:

- CMOJETMPOBAaHA CHTYaIlMsi W KOHKPETH3HpoBaHa (bI) MOTPpeOHOCTH(M)/MpodiaeMa(bl), B T.4. MPEACTaBIeHA KpaTKas
XapaKTepHCTHKa NoTpeduTens (M.0. oI, BO3pacT, CeMeHHOe MON0KeHUe, ypoBEeHb 00pa3oBanusl, chepa AesTeIbHOCTH,
T.€. YTO UMEET 3HAUCHHE B IaHHOH cutyarmu) (1 6amn);

- OTpakeHBI (PAKTOPHI, OKA3bIBAIOIIE BIUSHNUE Ha MOTPEOUTENS Ha CTAAUAX IIpoLiecca IPUHATHS pelIeHus o nokynke (1
6amn);

- OCYIIECTBJICH MOHMCK HH(OpPMAIMK C OTpaKEHHMEM KOHKPETHBIX HCTOYHMKOB HH(popManuu (WHGOPMAMOHHBIX
PECYPCOB) B IaHHOM CJIydae ¥ MPOM3Be/IeHa OLICHKA alIbTEPHATHUB, CPEIH KOTOPBIX JienaeTcs BIOop (3 Oaa);

- OMHKCAHO, KAKMM 00pa3oM OyaeT ocymiecTiieH GakT nokynku GuHaHCOBO# ycnyru (mpoaykra) (0,5 dana);

- ONUCaHa PeaKlys Ha MOKYNKY (CTENEHb yI0BIETBOPEHHOCTH MOKYMNKoi) (0,5 Oanna).

[13Ne2. JlaiiTe pa3BepHyThIE OTBETHI HA CIIEAYIOIINE BOIPOCHI (2 Oasia 3a KaxIblii MAKCUMYM):

- JIto0ble 1 (BCSIKME JIM) CBEACHHS MOTYT OBITh HH(OPMAIIMOHHBIM pecypcoM? OOOCHYHTE OTBET.

- Oxapakrepu3yiiTe NOHITHE (UHAHCOBOW YCIYTH M IEPEYUCINTe HEIOCTATKH (Yrpo3bl/PHCKH) LH(pOBH3aLUH
(DMHAHCOBBIX YCIIYT.

- OcymiecTBUTe CpaBHEHHE (TIPEICTaBbTE CPABHUTENBHYIO XapaKTePUCTHKY) IOHHUMAaHUS KIMEHTa B TPAJUIUOHHBIX H
COBPEMEHHBIX MOJIEJISIX PhIHKA (PUHAHCOBBIX YCIYT.

- TlpencraBpre KiaccuUKANUO WHOOPMAIMOHHBIX PECYpCOB O MPU3HAKY OTPAHUYCHUS NOCTYIA, IPHUBEAUTE
MPUMEPBI.

[13Ne3. Ha mpumepe pa3inu4HbIX (UHAHCOBBIX OHJIAHH-CEPBHCOB MPEACTABUTH CYIIHOCTh, OTIIMYUTENIbHBIC YEPTHl U

Tema 1.
cnenupuka
Tema 2. MudopMmanuoHHbIE YyCIyrd B
(hMHAHCOBOM CEKTOpE

Tema 3. Wudopmaruszanus u
nudpoBu3anus GUHAHCOBBIX YCIIYT

Tema 4. UnpopmanmonHast 6€30MacHOCTh
B ()MHAHCOBOM CEKTOPE

Tema 5. KoHcynbTanuoHHbIE YCIYyIH U
(MHAHCOBOE KOHCYJIBTHPOBAHHUE

Tema 6. ®paHuaii3uHr u (paHIIMU3EI
(MHAHCOBBIX YCIYT

Tema 7. CraHmapTel OOCITYXUBaHUS B
(bMHAHCOBBIX OpraHU3AIMAX

Tema 8. KauecTBo o0OCITyXHBaHUS B
(bMHAHCOBBIX OpraHU3AIMAX

duHAHCOBBIC yCiayru u HuX

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: OCHOBHBIC KPUTEPUH W IIPUHITHITHI
B3aHMO}ICﬁCTBHﬂ C KIIMCHTaMH npu
OpraHH3alnH 00CITyXHBaHUS B
(MHAHCOBOI OpraHu3anuy.

VYMeeT: OpraHM3OBBIBATH OOCITy)KHBAaHHE
KIMEHTOB ()MHAHCOBOW OpraHU3aluy
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KJTacCHU(UKAIIIO, 0XapaKTePU30BaTh LEJIEBYIO Ay IUTOPHIO BEIOPAHHBIX CEPBHUCOB, OIIMCATH €€ ITIOTPEOHOCTH.
Kpurepun ouenku (MakcumyMm 7 6aioB):

- Jlano ompeneneHue (omucaHue) (MHAHCOBOTO OHJIAHH-CEPBHCA, €0 OTJIMYHTEIbHBIC YEPTHl, INPEACTaBICHA
knaccudukanms(u) (IOAX0 K pa3/ieieHUIO Ha KaTeropun) — 2 Oanna;

- IIpexncraBieHs! mpUMeps! (HHHAHCOBBIX OHJIAHH-CEPBHUCOB (HE MeHee 6 NMpHUMepoB) (T.e. JOJDKHBI OBITH CEPBHCHI,
OTHOCSIIIMECS K pa3HBIM KJIaCCU(HUKAIIMOHHBIM TPYIIaM), TaHa UX KpaTKas XapaKTepucTHKa (Ha3BaHHE, CPOK paboTHI,
OCHOBHOE Ha3Ha4yeHHe cepBuca) — 2 Oaiia.

- OxapakrepusoBaHa 1elneBasi(bie) ayIuTopus(K) U OMUCAHbI MOTPEOHOCTH MO KaXJOMY BBIOpAaHHOMY (PMHAHCOBOMY
OHJIalH-cepBUCY — 2 Oasuia.

- TIpencrasnena npesentarwss (B8 MS PowerPoint win aHamor.mpoIyKT) BBITOJHEHHOTO 3aJaHus, oTpakaromas 1-3
IL.KPUTEPHUEB C HCIOJIL30BaHHEM H300paKeHUH IPUMEPOB (PMHAHCOBBIX OHJIAH-CEPBUCOB — 1 Oait.

I13Ned4. Pacckaxkute 00 H3BECTHBIX BaM ciydasx (cxemax) Tele(OHHBIX/MHTEPHET MOIICHHHYecTBaX. Kakas
nH(bOpMaLHs MHTepecyeT NnpecTynmHUKOB? COCTaBbTEe IMOPTPET IOTCHIMAIBHOI JKEPTBBI MOJOOHBIX IPECTYIUICHHUH.
[pemnoxure neicTBrs (TyTH/PEKOMEHIAINH), KaK 00€30TIaCUTh Ce0s OT TAKMX MOLUIEHHUYIECTB.

Kpurepuu onieHky (MakcUMyM 5 OajioB):

- [IpencraBneHo ompcaHde CXeM MOIIEHHHYECKUX IeUCTBUII ¢ TIOMOIIBIO Texe(oHa W/UIIM HHTEpHETa C OTPAKEHUEM
nH(opMaIy, HHTEPECYIOIeH NIPEeCTYIHUKOB — 2 Oana;

- CocTaBieH MOPTPET MOTEHINAIBHON JKePTBHI TeNe(OHHBIX/HHTEPHET MOIIEHHIYECTB — 1 Gasu.

- IIpensosxeHsl peKOMEHIAINH 110 3aI[UTEe OT MOIICHHUKOB — 2 Oania.

II3Ne5. Beibepure ¢panmmsy B chepe (GHHAHCOBBIX  yCIyr W3  Karajgora (QpaHmm3 (Hampumep,
https://www.beboss.ru/franchise, https://businessmens.ru/franchise, https://franshiza.ru/, https://topfranchise.ru/ u np.),
000CHYITE CBO¥ BRIOOP ¥ MPEACTaBHTE ONMCAHNE BHIOPAHHOW KOMITAaHUH U (DpaHIIH3HI.

Kpurepuu onenku (MakcuMmyM 3 Oana):

- [IpencraBieHo onvcanue OpeHaa (Ha3BaHUe, OKa3bIBaEMBbIe YCIYTH, JOCTUTHYTHIE Pe3yabTaThl) — 1 Oar;

- [IpencraBneHo 000cHOBaHKUE BHIOOPA (KOHKYPEHTHBIE MPEUMYIIECTBA, TI0YeMy UMEHHO JaHHas (paHIu3a B cdepe
(MHAHCOBBIX YCIIYT Bac 3aMHTEpecoBaa, npeacTarieHa in B Camape 1aHHas KOMIaHus) — 1 6amt.

- [Ipencrasneno onucanue ¢GpaHIIU3bl (YCIOBUS €€ MOKYIIKHU), IePEeUUCIeHbl TpeOyeMble HHBECTHLIUHN U OKHIaeMast
pubbUTL — 1 Gas.

I13Ne6. ITIpoBenure aHamHM3 HaydHOI cTaThh: 3axapoBa A.B. CpaBHeHHE CTaHAAPTOB OOCITY)KUBAHHS HA TIPEINPHSATHIX
cepBuca B Poccum u 3a pybexom // BecTHuk accouuanuu By30B TypusMa u cepBuca. 2020. Ne2-2. URL:
https://cyberleninka.ru/article/n/sravnenie-standartov-obsluzhivaniya-na-predpriyatiyah-servisa-v-rossii-i-za-rubezhom
Kpurepuu ornienku (MakcuMmyM 4 6anna):

- IlpoBeneH CTWIIMCTHYECKU aHaNM3 CTaThd (COOTBETCTBHE TEKCTa aKaJIeMHYECKOMY MHCHMY; HCIIOJIb30BaHUE
CHCL[PIaJ'IbHOﬁ TCPMUHOJIOTHUH, €€ YMCCTHOCTbH, LEJIOCTHOCTH CTAaTbu U CO6J]}OI[CHI/IG CTPYKTYpbI, B T.4. HaJIM4UC
BBIBOJIOB) — 1 Ga;

- [IpoBenieH (GakTOpHBIN aHANIM3 CTAaThU (JOKa3aTenbHas 0a3a U JOCTOBEPHOCTH JaHHBIX: OOBEKTUBHOCTh U TOYHOCTD
MPUBEICHHBIX TAHHBIX, SKCIIEPUMEHTOB, BHIBOIOB, 3aKITIOUECHHUH, OTIECTOB, MHEHHUIT IKCIIEPTOB U APYTHX O(PUIUATHHBIX
CBe}ICHHﬁ, MpEACTABJICHHBIX aBTOPOM CTATbH; aKTYaJIbHOCTH TEMBI; JIOTUKA 1 ITOJIHOTA PACKPBITHUA TGMBI) -2 6anna;

- [IpoBenieH KpuTHUECKAI aHAIN3 CTAThU (TeOpeTHYeCKas IEHHOCTh CTAaThH (HaJMYHe WM OTCYTCTBHE HOBH3HBL, HOBBIX
CBe}ICHHﬁ, KOTOpPBIE MOI'YyT OLCHHMBATHCA KaK BKJIald B OTpaCHb); MpakTU4YeCKasd HNEHHOCTb CTaTbU (BOSMO)KHOCTB
WCIIONIb30BAHUS PE3yJIbTATOB HCCIIEOBAaHHs, 000CHOBAHHOCTD BBIBOJOB) — 1 Oai.

[I3Ne7. Ha mnpumepe KOHKPETHBIX (HMHAHCOBBIX OpPraHU3allMii OLECHUTh OOCIY)XKMBAHHUE KJIMEHTOB BBIOPAHHBIX
OpraHM3alHii, IPEUIOKUTh PEKOMEHIAINH 110 COBEPIICHCTBOBAHUIO OOTY)KHBAaHHS KIIAEHTOB.

Kpurepuu ornieHky (MakcuMyM 6 6ajuioB):

3HaeT:  CyIHOCTh  MOCTHPORAXHOTO
o0ciTy)KUBaHHUs, CyOIpoIecchl Ipoliecca
HOCTIPOJAXKHOTO 00CTYKHBaHUSL.

VYwmeer: ocymiecTBisTh cOop, 00001IeHHE,
CHCTEMAaTH3alHI0 U aHaJIM3 TPeOOBaHMI
noTpebuTeNeif K = HOCTIPOJAKHOMY
00CIIy>KUBaHUIO u CEPBUCY c
UCIIOJb30BaHUEM HH()OPMALMOHHBIX U
TEJIEKOMMYHUKAIIMOHHEIX TEXHOJIOTHI, B
TOM YHCJIe CHCTEM JJIEKTPOHHOTO OH3Heca
U HHTCPHET-CTaTHCTHKY; pa3padaTeiBaTh
MEPOTIPHUSATHS 110 TOBEICHUIO KauecTBa 0
TpeOyeMoro ypoBHs.

Brmageer: wmeroamkoll CpaBHUTETHHOTO
aHanM3a  KayecTBa  IOCTIPOAAXKHOIO
00CITy)KUBaHUS MPOIYKIHN

OpraHHSaL{Hﬁ-KOHKypeHTOB

3HaeT: METOJIbI u IIPUEMBI
MOCTHPOAAKHOTO  OOCTyXKHBaHUA W
cepBHuca.

Vmeer:  paspabaTeiBaTh ~ HOBBIE H
COBEPILIEHCTBOBATh CYILECTBYIOLINE
(bopmsl, CTaHAApPTHI u CXEMBI
HOCTIPOJAKHOTO  OOCIYyKHBaHUS U
cepBHca c HCIIOJIb30BaHUEM
BO3MOXHOCTEHN COBPEMEHHBIX
MH(OPMAIIOHHBIX u

TCJIICKOMMYHUKAITMOHHBIX TEXHOJIOTHH.

3HaeT: CTPYKTYpy CTaHZapPTOB
OOCITy>)KUBaHUs KIMEHTOB (DUHAHCOBOIL
OpraHW3alWM; Ienu, 3aJadHd, MeTOJbI
OKCHEPTU3Bl B  CEPBUCE; MPOLEAYPY
TIPOBEICHHS 9KCIICPTHU3HI,
KBATU(HUKAIIMOHHBIE TpeboBaHus,

TIpebABIIIEMBIC K SKCIICPTaM.
YMeer: moaduparb MeETOABl KOHTPOIS
KauecTBa OOCITY)XHBaHHSA B (DHHAHCOBOU
OpraHM3alny; 000CHOBBIBATh
HE0OXOIUMOCTb HIPOCKTUPOBAHUS
9KCTIEPTH3bI 00BEKTA CEPBHCA.

Brameer: TeXHONOTHEH MPOEKTHPOBAHHS
9KCIIEPTHU3bI 00BEKTOB CepBHCA
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- IlpexacraBieHo KpaTkoe omnucaHue 2 (HUHAHCOBBIX OpraHu3auuii (Ha3BaHMe, cdepa AEATENBHOCTH, IMPOAYKTHI
OpraHu3allvy, 1ejeBas ayauropus) — 1 6amr;
- [Ipemnoxkens! kputepuu (4T0 OyneTe OLIEHMBATH) U CIOCOOBI (Kak OyaeTe OIEHUBATh) OLEHKH OOCITY)KUBAHHMS IS
OpraHu3aluii BBIOpaHHO# cephl JesTeNbHOCTH — 2 0ala;
- IIpoBenena orieHka 00CIy>KUBaHU 10 C()OPMHUPOBAHHBIM KPUTEPHSIM (MOXKET OBITH C HCIOJIb30BaHHEM STaJIOHA WIIU C
Y4ETOM Beca 3HAYMMOCTH KPUTEPHUEB) U ClieNIaH BhIBOJ (Y KAKOW OpraHu3aliiy pedTHHT (CuTyarus) Boimie (Jry4iie)) — 1
Oai;
- [IpeanoskeHbl peKOMEHAAMN O COBEPIICHCTBOBAHUIO OOCITY)KMBAaHHS KIMEHTOB B BHIOPAHHBIX OPraHU3aLMIX IO
pe3yabpTaTaM MpoBeeHHOM OlleHKH — 2 Oajuia.
I13Ne8. TlpexacraBbTe Balie BHACHHE MOJCIH KIMEHTCKOTO cepBHca sl (PUHAHCOBOW OpTaHW3allUd C LENbIO
AKTHBHU3AIUH ITPOJIAK.
Kpurepun onieHku 3aanus (MakCUMyM 6 OaJIIOB):

HaunmenosaHue kpurepus MakcuManbHbli 6as1
3aaHue BHITMOJHEHO HA PUMepe KOHKPETHOH (PMHAHCOBOW OpraHU3aliy (JaHa KpaTKast 1
XapakTepUCTUKA: Ha3BaHKe, chepa u reorpadus AATEILHOCTH, ACCOPTUMEHT, LieJieBast
ayIUTOpHS)

IpencraBieHbl U OIMCAHBI COCTABILIIONINE MOJICIIH KIIHEHTCKOTO CepBUCa 3
TIpeacTaBiaeHHass MOJENb KIMEHTCKOTO CEpBHUCAa OPHEHTUPOBaHA HAa aKTHBU3AIMIO 1
OpOAAK

TTpoIeMOHCTPHPOBAHO BiafeHHE MPOGHECCHOHANIBLHON TePMHHOIOTHER 1

CamocrosrenbHas pabora
(obs3aTenbHbIE HOpPMBI)

3amanme Nel. Vcnoms3ys caitrel Bakarcuit (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/
U T.I1.), IpOaHANIU3UpyHTe TPEOOBAHUS U 00SI3aHHOCTH K JOJDKHOCTH (PMHAHCOBOTO KOHCYJIbTaHTa B I'. Camapa
Kpurepun oneHku (Makcumym 4 Gaia):

1. Ha ocHoBanmu 1-2 caiiToB momcka pabGOTHI HaWmeHBI 5-6 BakaHCHH (pUHAHCOBOro KOHCYynbTaHTa B I. Camapa
(ob03HaueH calfT BaKaHCHUM, HAUMEHOBAHUE TOJDKHOCTHU (CAHT MOXKET MPEATIOKUTH HHbIE (POPMYIUPOBKH JOJKHOCTEH,
HarpuMep (HUHAHCOBBIA CIICIHAINCT), HANMEHOBAaHIE pab0ToIaTeNs, BeNNYrHa 3/m) — 1 Oam;

2. [Ipoananu3upoBaHsl TpeOOBAHUS U 00S3aHHOCTH 110 HAIIICHHBIM BaKaHCHUSIM (4TO o0l1ee, 4To pasiuyHoe) — 2 Oauia,
3. CaenaH BBIBOJ O TOM, KTO Takoi (DHHAHCOBBIM KOHCYIBTAHT (MCXOJS U3 HaMIEHHBIX BaKaHCH) — 1 Gam.

3aganne Ne2. IIponeMOHCTpUpYHTE TEXHOJOTHMIO Pa3pabOTKH CTaHAapTa OOCIY>KUBAHUS KIHNEHTOB Ha IpUMEpe
KOHKDPETHOI ()MHAHCOBOH OpraHU3aINH.

Kpurepuu oreHkd (MakCUMyM 6 6aiioB):

Kpurepnii Bann
OnucaHa KOHKPETHAsl CUTyallus C yKa3aHUEM: 1
. pa3mMepa 1 BHIa(0B) NeATETbHOCTH (HYMHAHCOBOI OpraHN3alNy;
. HPOIYKTOB OPTaHU3ALIH;
. OCHOBHBIX XapaKTE€PUCTUK MPOLYKTOB (YCIyT);
° ocobeHHoCTel noTpeduTeneil (1ieseBble rPyIIbI).
O6ocHOBaHa HEOOXOIUMOCTh pa3pabOTKHM CTaHIAPTOB OOCIHYXXHBAaHUS KIMEHTOB (pUHAHCOBOM 1
OpraHu3aLuu
O00CHOBaHBI ASHCTBUS MO KXKAOMY U3 IEPEUNCICHHBIX HAIPaBICHUI: 3
. orpeJiesieHHe MPOLEAypbl 00CITyKUBaHHS;
. OIIpeeNeHNE XapaKTePUCTUK Peuy IepCoHaNa Mpy padboTe ¢ KINEHTOM, PEYEBBIX IIPHEMOB;
e OIlpeieIIeHHE MPENOYTHTEIBHBIX U HEIOMMyCTHMBIX ()OPMYIHPOBOK B 00CITY)KHBaHHH;

Tema 1. OuHAHCOBBIE YCIYIH W HX
cnenupuka

Tema 2. UudopmarmoHHBIE YCIyrd B
(MHAHCOBOM CEKTOpE

Tema 3. Wndopmaruszanus u
nudpoBu3anus GUHAHCOBBIX YCIIYT

Tema 4. UnpopmanmonHast 6€30MacHOCTh
B ()MHAHCOBOM CEKTOPE

Tema 5. KoHcynbTanuoHHbIE YCIYyrM U
(rHAHCOBOE KOHCYJIBTHPOBAHUE

Tema 6. ®paHuaii3uHr u (paHIIMU3EI
(MHAHCOBBIX YCIYT

Tema 7. CranmapThl 0OCIyXHBaHUS B
(MHAHCOBBIX OpraHHU3aIHAX

Tema 8. KauectBo oOcmyxuBaHus B
(hMHAHCOBBIX OpPraHU3aLUAX

OO6pasoBaTenbHbIe Pe3yIbTaThl:

3Haert: CTPYKTYpY CTaHAapTOB
OOCIy)KMBaHUsI KIHEHTOB (DUHAHCOBOIL
OpraHu3alluy;

VYmeer:  paspabaTeiBaTh ~ HOBBIE U
COBEPILIECHCTBOBATh CYILECTBYIOILINE
(hopMBL, CTaHAAPTHI u CXEMBI
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. YCTaHOBJICHHE MPABHJI MOBEJICHHS MEPCOHANIA B HECTAHAPTHOM (KOH(IMKTHOM) CUTYaIUH;
. omnpezeneHne GopM TOKYMEHTHPOBAHHUS CTAHIAPTOB 0OCITY)KUBAHHUSL.

Jana ormeHka (MPOrHO3) PE3yJIbTATUBHOCTH JCHCTBHH MO pa3paboTKe CTaHAAPTOB OOCIY)KHUBAHUS B 1
MPUBEJICHHON CUTYaIlNH

HNOCTIIPOJAKHOTO  OOCTY)KHBaHUS U
cepauca c HCIIOIB30BaHUEM
BO3MOXKHOCTCH COBPEMEHHBIX
UH()OPMAIIMOHHBIX u

TCICKOMMYHUKAITUOHHBIX TEXHOJIOTHUH.

3 | CamocrosTensHas pabora (Ha
BBIOOD)

3ananue: [ToAroToBETE COOOIICHHUE MO BRIOPAHHOM TeMe M MPE3CHTAIUIO 110 HeMY (MaKCUMAaJIbHOE KOJMYECTBO OAIIIOB
- 5, munumainbHoe — 0).

ITpumMepbl TeM cOOOICHHUI:

1) MukpohHHaHCOBbIE OpraHU3alUU (CYIHOCTb, 4yeM paznudatoTcas MOK u MKK, npumepsl, kKakoii 3aKOH peryiaupyer
HX JIESATENBHOCTD, YCIOBHS 3aiiMa, KaK OTJIMIUTH HAcTOANTyI0 M®PO OT MOIIEHHUKOB)

2) HeobaHku (CyLIHOCTb, HNPEUMYIIECTBA U HENOCTaTKU, MPHUMEPBI, KPAaTKO NP0 MUPOBOH ONBIT, NEPCHEKTUBBI
HeobankoB B Poccun)

3) JIuzuHr (CyLIHOCTb, IpEeAMET JU3UHTA, YTO HE MOXKET OBbITh IPEeIMETOM JIM3UHIa, BUABI, CPABHEHUE JIU3UHIA U
KpeauTa, IpIMep JIM3HHTOBBIX KOMITAHHH M MX JTM3WHTOBBIX MIPOIYKTOB)

4) JlomOGapab! (HOHATHE, BUIBI, NPUHLUI PAOOTHI, KPATKO HCTOPHS BO3HUKHOBEHHS, IIPABOBOE PETYJIUPOBAHMUE,
TIPUMEPHI)

5) CrpaxoBaHue XHU3HH (CYIIHOCTb, KJIacCU(PHKALUS, criequdHKa (T.e. YTO OTIIMYAET OT APYIHX BHJIOB CTPAXOBaHHS),
MIPUMEPHI CTPAXOBBIX KOMIIAHUH C YCIOBHSAMHE MO TAHHBIM CTPaXOBBIM IIPOIYKTaM)

6) MHTepHeT-TpeiiuHr (CyIHOCTh, IOHSATUE Tpeiiaepa, B 4eM pa3HULA MEXIY TPEHIepoM U UHBECTOPOM, Pa3BUTHE
(momynsiprOCTH) B Poccum, mpuMeps! cucteM HHTepHET-Tpeiinnara B Poccum)

7) Kost-ieHTp ¥ KOHTAaKT-IEHTP (CYLIHOCTh, OTJIMUUS, KPATKO UCTOPUS BOZHUKHOBEHHUS KOJUI-LIEHTPOB, BUABL, B KAKHX
c(epax Hanbosee BOCTPeOOBAHBI, IPUMEPHI)

8) I'ynBmiul (CyHmIHOCTb, METOABI OLIEHKH, KaKWe HeMaTepHalbHble aKTHBBl BKJIIOYAIOTCA B TYABWILI, a Kakue HET,
IIPUMEpBHI)

9) IMoTpeburenbckuil Teppopu3M (CYIIHOCTB, TIOPTPET MOTPEOUTENA-TepPOpUCTa (T.€. KaK IOHATh, YTO Mepel HaMHu
OTPeOUTENb-TEPPOPUCT), B Kakux cgepax Haubojlee 4YacTO BCTPEUACTCS, IPUMEPHI, CHOCOOBI OOpHOBI ¢
MOTPEOUTENBECKIM TEPPOPHU3MOM )

10) busHec-3K0CHCTEMBI (CYHIHOCTb, KPAaTKO HCTOPUS BO3HUKHOBEHUsS TepMMHa "dKOocHcTeMa' M €ro ajanranus K
OusHecy, BUJBI, TEPCHEKTUBBH (MPEUMYIIECTBA), PUCKH HKOCHCTEMHOTO pa3BHTHs, NPUMEPHl POCCHHCKHX H
3apyOeKHBIX 9KOCUCTEM, OCOOEHHOCTH OM3HEC-IKOCUCTEM (T.€. YTO UX OTJIMYAET OT APYTUX MOJEINICH yIpaBIeHHUs)
11) Kubeppucku u kubepcTpaxoBaHHe (CyIIHOCTh KHOEPPHCKOB, CYIIHOCTh KHOEPCTPaxOBaHHS, KpaTKas HCTOPHUS
KnOepCcTpaxoBaHUs, IPUMEPBI, KPATKO CTATUCTUKA MO PHIHKY)

12) Private banking (CyIIHOCTb, YCIOBHSI yIaCTHS ¥ TIPEUMYIIIECTBA, TPUMEPHI)

13) dunTex (CyIHOCTD, LIeaH pa3BUTUs GUHTEXA, cocTaB (uudpoBas HHPPACTPYKTYpa), IPUMEPh! PUHTEX-KOMIAHUI)

Tema 1. OunancoBple YCIYIH U HX
crnenuduka

Tema 2. UudopmaimoHHBIE YCIyrd B
(hUHAHCOBOM CEKTOpE

Tema 3. WNudopmaruszarms u
1 poBu3alys GUHAHCOBBIX yCIyT

Tema 4. UudpopmaimonHast 6€30MacHOCTh
B ()UHAHCOBOM CEKTOpE

Tema 5. KoHcynmbTalMOHHBIE YCIIYTH U
(1HaHCOBOE KOHCYJIBTUPOBAHUE

Tema 6. @paHuaii3uHr W  (QpaHIIH3BI
(MHAHCOBBIX yCIYT

Tema 7. Cranmaptel OOCITyXHBaHUS B
(hMHAHCOBBIX OpraHU3aAUAX

Tema 8. KauecTBOo o0OCITyXHBaHUS B
(hMHAHCOBBIX OpraHU3AUAX

OO0pazoBaTenbHbIE PE3YJIBTATHL:

HaeT: CTPYKTYpPY CTaHJIapTOB
OOCITy)KMBaHUs KIHMEHTOB (DUHAHCOBOIL
OpraHu3aluy;

YMeert: pa3pabaTeiBaTh HOBBIE U
COBEPLICHCTBOBATH CYILIECTBYIOIIHE
(OpMBI, CTaHAAPTHI 1 CXEMBI
HOCTIIPOJIA’KHOTO OOCITY)KUBAHUS U
CEepBHCa C UCIOJIb30BaHHEM
BO3MOXHOCTEH COBPEMEHHBIX
MH()OPMAIMOHHBIX U
TCICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

KonTponsHoe
pasneny

MEpOIIpHUATHE

1o

KoHTponbHOe MeponpusTHe 1Mo JUCHUILTHHE BKIIIOYALT:

1. TecT ¢ 3aKPBITHIMH BOIPOCAMH I10 TCOPHH AUCUHUILTHHBI (MAKCHMaIbHOE KOJIH4ecTBO 6asios — 10).

2. Bompocsl opmara «BepHO/HEBEPHO» MO MPOHISHHOMY MaTepHaly Ha JISKIHAX M BBINOJIHCHHBIM 3aIaHHSIM Ha
MPaKTHIECKUX 3aHATHAX (MaKCHMaIIbHOE KommdecTBO 6autoB — 30).

3. YCrHBI OTBET Ha BOIPOC (MakCHMaIbHOE KonuecTBO Gasmios — 10).

HToro makcumMalibHOE KOJIMYECTBO OAJIOB 32 KOHTPOJIBHOE MEPONPHUSITHE 1O qucuuIuinHe — 50.

[Ipumep TecTOBOTO 3aJaHUSL:

1. CornacHo npodeccuonanbHoMy crangapty 08.008 «Crernpanuct no GUHaHCOBOMY KOHCYJIbTHUPOBAHHIO» JUISl TOTO,
9TOOBl OCYHIECTBIATh KOHCYJIFTHPOBAHUE KIMEHTOB II0 WCIHOJB30BAHUIO (UHAHCOBBIX TPOAYKTOB H YCIYT,
HEO0XOJIMMO UMETh:

3HaeT: OCHOBHbIE KPUTEPUU U NPHUHIIUIIBL
B3aMMOJCHUCTBUS C  KIMEHTaMH MpHU
OpraHu3aluu 00CIy>KUBaHUS B
(hMHAHCOBOI OpraHu3anuy.

YMeeT: OpraHM30BBEIBATH OOCITY)KUBAaHHE
KIMEHTOB ()MHAHCOBOH OpraHU3aluu

3HaeT:  CYNIHOCTb  MOCTIPOAAKHOTO
o0CITyKHBaHHS, CyOIpOIecCHl Mporecca
HOCTIIPOJIAYKHOTO OOCTY>KHBAHHUSL.
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a) HE3aKOHUYCHHOE BhICIICEe 00Pa30BaHHUE;
b) BhICIIEe 0Opa3oBaHue — GakajgaBpHar;
C) BBICIIIEE 00pa30BaHKe — CIEIUAINTET, MarUCTPaTypa.

2. OpraHu3anroHHBIN COIATEHO-OKOHOMUYECKUH 1 HAyYHO-TEXHUIECKUH MPOIIECC CO3/IaHuUs ONITUMANIBHBIX YCIOBHU
JUISL yJIOBIIETBOPEHHsI MH(OPMAIMOHHBIX MOTPEOHOCTEH M peaiu3alyy IpaB IpaklaH, OPraHOB IOCYAapCTBEHHOH
BJIaCTH, OPIaHOB MECTHOTO CaMOYIIPABJIECHHS, OpraHU3alni, 0OIECTBEHHBIX 00beIMHEHNH Ha OCHOBE (pOPMUPOBAHUS
1 MCIIOJIb30BaHUS HH(POPMALIMOHHBIX PECYPCOB — ATO:

a) nH(OpMAaTH3AIIHS;
b) G poBU3ALINS;
c) caHauus HHGOPMALUOHHBIX PECYPCOB.

3. UTo U3 HIXKENepeYHCICHHOTO0 MOYKHO CUNTaTh CAHOHUMaMH (BO3MOKHO HECKOJIBKO BApUAHTOB OTBETOB, & MOXET U
OJIMH):

a) KOHCYJIbTAllMOHHAS YCIyra = KOHCAJITHHIOBAs YCIIyTa;

b) KOHCYJIbTAIlMOHHAs YCIyra = HHPOPMAIIHOHHAS YCIIyTa,
c) (duHaHCOBas yciyra = ()MHAHCOBBI TIPOIYKT;

d) KOMMepYecKast TaiiHa = KOH(HIEHIHATbHAS HHPOPMAIIHUSL.

4. COBOKYITHOCTh XapaKTePHCTHK TpOIecca M YCIOBHHA OOCITY)KHBaHUS, OOECIEUYMBAMOINIMX YIOBICTBOPCHUE
MOTPEOHOCTEH KIIHEHTa, - 3TO OIpPEACIICHHUE:

a) KauecTBa YCIYTH;

b) KavecTBa MpoIiecca;

c) KauecTBa 0OCITy)KUBAHHUS.

5. CranmapThl 00CTY)KMBAHHUS MOTYT OBITh:

a) B (popMe YCTHBIX TIPABUII;

b) TOJIBKO B MTUCHMEHHOM (hopMe;

c) B (hopMe YCTHBIX IIPABUJI WK MUCHbMEHHON opMe.

[pumep 3amanns Gpopmara «BEpHO/HEBEPHON:
[IpounTaiite yTBEpKIEHHUS, OTMETHTE, KAKOE U3 HUX BEPHOE, @ KAKOE HEBEPHOE. B HEBEPHBIX YTBEPKACHHIX yKAXKETES
OIIMOKY M UCIIPABUTE TAK, YTOOB! YTBEPXKJICHHE CTAIO0 BEPHBIM.

Ne
W YTBepxneHue Bepno Hesepho
1 ®duHTEX - 3TO (PUHAHCOBBIC IPOMYKTHI, NPEAOCTABISAEMBIE C ITOMOIIBIO
WHHOBAIIMOHHBIX TEXHOJIOTHH.
2 YacTo nox HHGOPMAIIMOHHON 6e30MacHOCTBIO MOHUMAETCs TAKOH ypOBEHb

3HAaHUM, YMEHUH U HaBBIKOB 4YE€IOBEKAa, KOTOPBINA MO3BOJISET JOCTATOYHO
9 PEeKTHBHO OCYNIECTBIISITh B3aUMOACHCTBIE C HH()OPMALIMOHHOM CpeIoi.
3 CornacHo mnpogeccuonanpHomy cranaapty 08.008 «Cnenuanuct 1o
(MHAHCOBOMY KOHCYJIbTUPOBaHHIO» (DUHAHCOBOE KOHCYJIBTHPOBAHHE KaK
BUJ IpodeccrOHaTbHON NEeATeIbHOCTH CBOEH IIEIbI0 UMeeT 00ecredeHre
MHBECTUIIMOHHON 3(Q(PEKTUBHOCTH M ONTHUMAIBHBIX YCIOBHH COBEpIICHMS
(DMHAHCOBBIX CHENOK KIMEHTa C MOCTABIIMKOM (DUHAHCOBBIX YCIYT
[Ipumepsl 3agaHuii ¢ yCTHBIM OTBETOM Ha BOIIPOC:

1. Yro takoe ¢uHAHCOBOE KOHCYIbTHpOoBaHue? Ha30BUTE NPENNOCHUTKM BOCTPEOOBAHHOCTH (DPHHAHCOBOTO
KOHCYJIbTUPOBAHHUS

2. Oxapakrepu3yiite NOHsATHE (HHAHCOBOW YCIYIH M MEPEYUCIHTE HENOCTATKH (Yrpo3bl/pHCKH) HU(BPOBU3AIMU

Ymeer: ocymiecTBisTh cOop, 00o0iIeHue,
CHCTEMAaTH3aLlUI0 U aHaJIu3 TPeOOBAaHMI
morpedutensei K MOCTIPOAKHOMY
00CITy)KUBAHHUIO u CepBUCY c
WCMONb30BaHUEM HH(POPMAIMOHHBIX U
TEJIEKOMMYHHUKAIMOHHBIX TEXHOJIOTHii, B
TOM YHCJIE CHCTEM JJIEKTPOHHOTO OM3HEca
1 HMHTEPHET-CTATUCTHKH, pa3padaThlBaTh
MEPOIPHUSATHUS 110 TOBEICHUIO KauecTBa /10
TpeOyeMOro ypoBHsL.

Brnageer: METONUKOH CpaBHUTEILHOIO
aHaluM3a  KadecTBa  MOCTIPOAAKHOIO
006CITyKUBaHHS HIPOYKIMU

OpraHU3aii-KOHKYPEHTOB

3HaeT: METOJBI u TpHEMEI
HOCTIPOJAXKHOTO  OOCIYyKHBAaHUS U
cepauca.

YMeer:  paspabarblBaTb  HOBBIE U
COBEPIICHCTBOBATH CYIIECTBYIOIINE
(dhopMel, CTaH/apPThI u CXEMBI
MOCTHPOAAKHOTO  OOCTyXHBaHUA |
cepauca c HCTIOJIb30BaHHEM
BO3MOXKHOCTEH COBPEMEHHBIX
UH(OPMAIIMOHHBIX u

TCJIICKOMMYHUKAIITUOHHBIX TEXHOJIOTHH.

3Haer: CTPYKTYpY CTaHJIapTOB
OOCITy)KMBaHUS KIMEHTOB (DUHAHCOBOIL
OpraHu3alMy; LeNd, 3aa4d, METOJbl
SKCHEepPTH3bl B  CEpBHUCE; IPOLEIYPY
MPOBEICHHS 9KCHEPTH3BI;
KBaN(UKAIHOHHBIE TpeGoBaHus,

NpEABABIIACMBIC K DKCIICPTaM.

VYMmeer: moabupaTb MeETOABI KOHTPOIS
KauecTBa OOCIyXHMBaHHS B (DPUHAHCOBOIL
OpTraHH3alny; 000CHOBBIBATh
HE0OXOANMOCTh HPOCKTUPOBAHUS
9KCIEPTU3BI OOBEKTa CEPBHCA.

Bitasieet: TeXHONIOTHEH IPOCKTHPOBAHHMS
9KCIEPTU3bI OOBEKTOB CepBHCa
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(PMHAHCOBBIX YCIIyT

3. YUro takoe Private Banking? Ectb nu enunblie TpeboBaHus B JaHHOM cerMenTe? Kakne mpuBUiIerny KiIneHTaM JaeT
Private Banking?

4. Yro Ttakoe uuppoBuzanus (uHaHCOBBIX ycnyr? Ha3zoBuTe HEOOXOOUMBIE M JIOCTATOYHBIC IPEANOCHUIKH
mudposuzanuy GUHAHCOBBIX YCIYT

5. Kro MoxeT BbICTymaTh B KauecTBe (puHaHcOBOW opranu3anuu? CpaBHUTE TpPaJAMIMOHHBIE MOJCTH phIHKA
(DMHAHCOBBIX NHPOXYKTOB M YCIYr C COBPEMEHHBIMH MOZEISMH, CPOPMUPOBAHHBIMH B pe3yibTaTe LU(PpPOBOH
TpanchopMaIuu.

IIpomesxyTounslit
(xonuyecTBO OAJIOB)

KOHTPOJIb

Ot 56 mo 100

HpOMe)KyTO'—IHafI aTTeCcranus

HpeZ[CTaBJ'IeHI)I B (l)OHI[e OLCHOYHBIX CPCACTB IJId HpOMeX(yTO‘{HOﬁ aTTeCTalyu 10 JUCHUIIIINHE
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