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q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOfI aTTeCTanuu

INosicHuTenbHad 3amucka

®onp oneHouHsIx cpeacts (nanee — @OC) it MPOMEXYTOUHOHN aTTecTalMy MO JUCHUILINHE «OKaHpbl peKnaMHBIX U
PR-TekcroB» pa3paboraH B COOTBETCTBHH C TPEOOBaHUSIMHU (eliepabHOTO TOCY1apCTBEHHOT0 00pa30BaTeIbHOIO CTaHAapTa
BhICIIEro oOpa3zoBanus - OakajaBpuaT 1o HanpasiieHHIO oaroToBku 42.03.02 XXypHanucTka, YTBEp)KAESHHOTO PHKAa30M
MunucrepcrBa oOpazoBanust 1 Hayku Poccuiickoit @enepannu ot 8 ntons 2017 r. Ne 524 (3apeructpupoBan MUHHCTEPCTBOM
toctunuu Poccuiickoit denepannu 29 ntons 2017 r., peructpannoHHslii Ne 47219), ¢ u3MeHeHUsIMU, BHECEHHBIMU IPUKa3aMU
MuHHCTepCTBa HAYKU U BEICIIEro oOpazoBaHmsa Poccuiickoit @eneparym ot 26 Hos0ps 2020 1. Ne 1456 (3apeructpupoBan
MunnctepcTBoM roctuitun Poccuiickoit @enepannu 27 mast 2021 1., peructparmonsstiit Ne 63650) u ot 8 deBpamst 2021 . Ne
83 (3apeructpupoBan MunHcTepcTBOM focturin Poccuiickoit @exepanun 12 mapta 2021 r., peructpannonssiii Ne 62739),
OCHOBHOH MpoecCHoHaTFHONH 00pa30BaTeNbHOM MporpaMMoil Beiciiero odpasoBanmst «KOHBEepreHTHas XypHAINCTHKAY C
yaeroM TpeboBarnii mpodeccroHampHOTO crapmapra «11.003 KoppecmoHZEHT cpencTB MaccoBOW HH(pOpMAIHmy,
YTIBEP>KJICHHBIN Ipruka3zoM MuHHUCTEpCTBa TPyAa U colManbHoM 3amuTel Poccuiickoit denepanuu ot 21 mast 2014 r. Ne 3391
(3apeructpupoBan MunucrepcTBoM roctuumu Poccuiickoit ®@enepanuu 5 urons 2014 r., peructpanuonssiii Ne 32589) u
npodeccuonansHoro crangapra «11.006 Pepmaktop cpencTB MaccoBoil uH(opManum», YTBEPKICHHBIH IMPHKA30M
MunucTepcTBa Tpyla U colanbHoi 3amuTel Poccuiickoit ®@enepanuu ot 4 aBrycra 2014 r. Ne 538H (3apeructpupoBan
MunuctepctBoM roctuiiu Poccuiickoit @enepanuu 28 asrycta 2014 r., peructpanuonssiii Ne 33899).

Hens @OC a5 mpoMexyTOUHON aTTeCTallui — yCTAaHOBJICHHUE YPOBHS chOPMHUPOBAHHOCTH YacTH KoMmnereHunu — [1K-
4. CriocobeH TpOoJBUTATh JKYPHAIUCTCKHHA TEKCT W (WIIM) MPOAYKT IyTeM B3aWMOJICHCTBHS C COIMAIBHBIMH TPYIIIIAMH,
OpTaHM3aIMSIMU U TIEPCOHAMH C TIOMOIIBIO PA3JINYHBIX KaHAIOB KOMMYHUKAIIHAH.

3agaun @OC 111 NpOMEXXyTOYHOH aTTECTAIlNHU - KOHTPOJIb Ka4eCTBA M YPOBHS JOCTIKCHHS PE3YIbTATOB OOYUCHUS 110
(hOopMHPYEMBIM B COOTBETCTBHUH C YICOHBIM IIIAHOM KOMITETCHIIHSIM:

[IK-4. CnocobeH MpoABHUTraTh XYPHAIHCTCKUAN TEKCT W (WIH) MPOAYKT IyTeM B3aWMOJICHCTBHSA C COIHAIBHBIMH
TpyIIIaMH, OPTaHN3AIMAMH U TIEPCOHAMH C TOMOIIBIO PA3IMYHBIX KaHAJIOB KOMMYHHUKAIIUH

[IK-4.1. MubopmupyeT ayauTopHi0 O MyOJHMKALMH J>KYPHAIUCTCKOIO TEKCTa W (MJM) HPOJAYKTa C IOMOILBIO
peNeBaHTHBIX OHJIAWH- U oIaiiH-pecypcoB

3HaeT TUIOJIOTHIO peKkIaMHbIX U PR-TexcToB

Brnaneer HaBbIKaMM OATOTOBKH CUCTEMBI JOKYMEHTOB /ISl BHYTPEHHUX U BHEIIHUX PR-koMMyHMKanuit

[TK-4.2. OTciexuBaeT peakimio 1eJIeBOi ayAUTOPUU U IPUHUMAET y4acTHE B 00CYKICHUH ITyOIMKaIuN

YMeeT cOOTHOCUTH pekiaMHble U PR-TekcThl ¢ 6a30BBIME KOHLIEITAMA MUCCHU OpTaHU3aliu

[IK-4.3. KoppektupyeT cBOU TBOPUYECKUE ACUCTBUS B 3aBUCUMOCTH OT pe3yjbTaTa B3aUMOIEHCTBUS ¢ ayIUTOpUEH

YMeeT ucrons30BaTh pekiiaMible 1 PR-TeKCTHI B TOcTpoeHNH 00paTHOH CBSI3M C IIENIEBOM ayJUTOpUEH

TpeboBaHue K IpOLETypE OLCHKH:

[Momenienne: 0coOBIX TpeOOBaHMIA HET.

O0opynoBaHue: MPOEKTOP, TOCKA, HOYTOYK.

WHcTpyMeHTHI: 0c00bIX TpeOOBaHMI HET.

PacxojHblie MaTepHraibl: 0COObIX TpeOOBaHUI HET.

JlocTyI K IOTIOJHNTEIBHBIM CIIPABOYHBIM MarepuaiaM: BbIxo/ B MIHTepHeT 1uis noucka daktiuueckoit nudopmanu,
nopT(HOIHMO C TEKCTAMHU, CIENaHHBIMU B IEPUO U3yUCHUS! TUCHUIUIMHBI.

Hopwmsl Bpemenn: 20 MHHYT Ha MOATOTOBKY K OTBETY

IIpoBepseMas KOMIETEHIUS !

[IK-4. CrocobeH mpoABHTATh KYPHATHCTCKUH TEeKCT W (WIM) MPOAYKT IMYTEM B3aUMOJICHCTBHUS C COIHATHHBIMH
rpyMNIamMH, OpraHU3alusIMH U IEPCOHAMHU C TOMOIIBIO PA3IUYHBIX KaHAaJIOB KOMMYHHKALIUU

IIpoBepseMsblii HTHIUKATOP JOCTHKEHHUS KOMIIETCHIIUU:

[1IK-4.1. MudopMupyeT ayauTOpHi0O O MyOJMKALMH >KypHAIUCTCKOTO TEKCTa M (WJIM) IMPOAYKTa C MOMOUIBIO
pEJIeBaHTHBIX OHJIalH- U oIaifH-pecypcoB

IIpoBepsieMblii pe3yyIbTaT 00yUCHHS

3HaeT TUIOJIOTHIO peKIaMHBIX U PR-TexcToB

Brnazneer HaBBIKAMM OATOTOBKH CUCTEMBI JOKYMEHTOB /ISl BHYTPEHHUX U BHEIIHUX PR-koMMyHMKannit

Tun (bopma) 3a7aHUS: aHAIH3 TEKCTa

[Tpumep THMOBBIX 3a1aHKH (OLIEHOYHBIE MaTEPHAIIBI):

1. Onpenenuts TUN U KaHp TekcTa. HazoBHUTE ero OCHOBHBIE YKaHPOBBIE XapAKTEPHCTUKU HA BCEX YPOBHAX TEKCTA.
[MpennoxunTe criocod ONTUMHU3AIUH TEKCTA.

Hoporue unuratenu!

51 pan BHOBb IPHBETCTBOBATH Bac Ha OOPTY camosieTa aBHanpeaAnpusaTus «I1ynkoBo.

VY Bac B pykax ouepenHoit Homep xypHana Inflight Review. Hamux uurtaTteneid ®ayT HOBBIE BCTPEYH M 3HAKOMCTBA,
HWHTEPECHBIE CTaThH U M0JIe3Hast HH(POPMAIIHS.

Cornacutech, TAIAHT - 3TO Bceraa 3arajaka. [Ipuyuem 3arajka BABOIHE, €CIIM TAJJAHTOM 00JIaaeT JKeHIIWHA. B HHTEpBEHIO
«bor nan MHe TanaHT...» 0 CBOEM ITyTH Ha ONEPHYIO CIIEHY paccka3biBaeT Enena O0Opasnosa.

B Opmutake Ha BeicTaBke «Coxposuiia 301010l Opasn» IEMOHCTPUPYETCS OKOJIO THICSYN peTdalmmx sKkcroHaToB X111
-XV BEKOB, NalOLUX MPEACTABICHUE O BKJIAJE TIOPKCKUX, MOHTOJIbCKMX M APYTUX HApOJOB CPEIHEBEKOBOM CTENHOHN U
JecocTenHoW EBpasuul B COKPOBUIIHHIYY MUPOBOH XyI0KECTBEHHON KyIbTYpbl. DTON TeMe MocBslleHa cTaTtba «M Mbl Tam
MUK MEN...»
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XX Bek - BpeMsl MacIUTaOHBIX nepeMeH. Ero HampsbkeHHast atMoc(epa crocoOCTBOBajIa CTPEMUTEIBHOMY Pa3BHTHIO
HayKH, TEXHUKH, KyJbTypbl. B 4acTHOCTH, B M300pa3nTEIbHOM HMCKYCCTBE OJHO HAIpaBJICHHE YCTYNaeT MECTO JIPYyroMy
ObIcTpee, YeM NMPOUCXOAUT ECTECTBEHHAss CMEHa MOKOJICHHUSI.

MB&! npeanaraeM BalieMy BHUMaHHIO MaTepuall «Col03 TOCyJapCTBEHHOIO My3€sl U YaCTHOH rajepen».

CoBpeMeHHbIE CIIOPTUBHBIE COPEBHOBAHUS - MEPOIIPUATHUS BecbMa 3penulHele. [IpountaB craThio «My>KCKHE UTpPBIY,
BBl Y3HaeTe HEMaJIO HHTEPECHOT'0 U3 IPOIIJIOr0 HEKOTOPBIX BUIOB criopTta. A «DyTO0NBHBIE HCTOPUNY PACCKAXKYT O 3a0aBHBIX
U TParn4ecKux COOBITUSAX, CBI3aHHBIX C CAaMOW MOIMYJISIPHONW B MUPE UTPO.

[IpusrHOTO BaM mosnera!

b. I'. lemueHKO, reHepanbHbli JUpeKTOop aBuanpeanpusatus «IlynkoBo»

2. OnpenenuTh TN ¥ JKaHP TeKcTa. Ha3oBHTE €ro OCHOBHBIC KAHPOBBIE XapaKTEPHCTHKH HA BCEX YPOBHSX TEKCTa.
[MpennoxuTe ciocod ONTUMHU3ALNH TEKCTA.

Kak Mb1 HCIPaBJIAINCH

CeroaHs y Hac pa3dop MOJIECTOB.

B mporuiyro mATHUILY ST OTIPABIISLI BaM JaiijkecT KHUTH «BsmoM mapketunray. B koHIle gaiipkecTa ObUT MOAapOK —
OecrulaTHas KHUTa M3aaTenbcTBa «ManH, IBaHOB 11 @epbep». KHura okaszanace HecuacTiMBas: 3a [Ba pabO4MX JHS C HEil
MPOU30IIUIO CTOJBKO HEMPHITHOCTEH, CKOJILKO B MOci pabore HabupaeTcs 3a Mecsil. Ho CKojbko HecyacTHil — CTOJBKO
U YPOKOB.

B ceronnsmHeM BBIYCKE 1 XOUy paccKaszaTh, KaK MBI CIIPAaBHIIMCh C 3TUM MAacUITaOHBIM CKaHIAJIOM M KaKue ypOKH
s BBIHEC.

B ocHoBe 3TOTO0 BBINyCKa — Matepuan kuuru Exceptional Service, Exceptional Profit. 51 otkpsut ee asist ce0st Heelnto
HAa3aJ, HO JJI MEHS 9Ta KHHra y>K€ Ha OIHOM ypoBHec «KimeHTaMu Ha BCIO XKH3HbY. ['0ps40 peKOMEHAYI0 BCEM, KTO YUTAET
[10-aHIJIMHCKHU:

~ EXCEPTIONA
PROFIT

LECNARDO MNGHILLER! © ML {

vt bt wmm e o o

JlaitpKkecT 9TOW KHUTH Ha PYCCKOM OXKHIANTe TIO3IHEH OCEHBIO. A CETOJHS — T€ MBICIU U3 KHUTH, KOTOPBIE TOMOTIIH
HaM CIIPABUTHCS C IMUUECKHUM MPOBAJIOM B PACCHIIKE.

IToaxon k mpoGieme

MpI noo0eranu B pacchuike OecriatHyro KHury Mixaka Ammseca. ITociie OTIpaBKy MUCbMa MPOU3OIIET TEXHUUECKUI
cOoii Ha cepBepe. M3-3a HEro0 HEKOTOPHIM IOJH30BATEISIM BMECTO IMOJHON BEPCHM KHHUTH OTHABAJICSA KPATKHUU IEepecKas.
Jlpyrue moyp30BaTeNN HE MOTIIH CKayaTh KHUTY HU B KaKOM BHJe. HekoTophie ga)ke He MOTIIH 3aiTH Ha CAliT U3aTeNbCTRA.

DTy npobieMy MOXKHO TPAKTOBATh C JIBYX IMO3UIIHA.

[epBas mo3unmusa — HazoBeM ee «COBETCKas» — 3TO «AJMHHHUCTpAIMs BCET/a MpaBa». MBI mueM OecIUIaTHYIO
MIOJIC3HYIO PACCHUIKY, IIBITAEMCS CAETATh ee IICHHEee, ieJaeM moaapok. Mel Monoaubl. OHAKO ITOIaPOK ITOTy4aeTCs HE TAKUM,
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KaK MbI IuTaHupoBaiu. Ho 3To e Bce paBHO XOTh KaKOH-TO MOJAPOK, TAPEHOMY KOHIO B 3yOBI HE CMOTPST, OEpHUTE YTO HAFOT.
U BoOOUIE, My>X)4nHa, BB 4TO, HE BUAUTE? Y Hac oben!

Bropasi mo3uumus — eBponeiickasn: «KnueHT Bceraa mpaBy». YBakaeMas KOMIIAHUS HE cliepkaja JaHHOe KIHEeHTaM
oOerranue. KIMEHTHI HEMOBOJBHBI IO MPaBy: WX MOJBEIH, pa3odyapoBalid W paccTpowid. OHU HMMEIOT IOJIHOE IPaBO
HA M3BUHCHUS M KOMIICHCAIIHIO yiepoa.

Hcxoas U3 COBETCKON JIOTUKH, MAaKCUMYM, YTO MBI JIOJDKHBI CAeNaTh — 3T0 HamucaTh «llo TeXHMYecKuM MpuIrnHaM
OecruraTHOE CKauMBaHHE KHUTH HEJOCTYMHO. I[IpochM M3BUHEHNUS 3a JOCTABICHHBIE HEYI00CTBA. A TMIUHHUCTPAIIHS.

Ecmi OBI MBI HCXOMIIH M3 €BPOTICHCKON JIOTHKH, MBI JOJKHBI OBUTH MUAJUTHOH Pa3 M3BUHHUTHCS, HICTIPABUTH CBOIO OIIHOKY
1 BOCCTAaHOBHUTDH Yy YHTATENECH YYBCTBO CIIPABEIIMBOCTH: HE TOJNBKO IaTh MM OCCIDIATHYIO KHHUTY, HO W IIOJAapHUTh YTO-TO
CBEpXY.

Tax MBI U cenau.

Knuent

Jlyis Havana Hy)KHO OBUIO TMOHSTH, YTO YHTATENIb PACCHUIKM — 3TO KIHEHT. T0, 4TO OH HE IUIATHT 3a PAaCCHUIKY JCHBIH,
HE JIeflaeT €ro MEHBIIMM KIHEHTOM, YeM, HalpuMep, IaTAumi kKineHT Meramiada. YenoBek MIaTUT 3a pacChUIKY
HE ICHbTaMH, a BHUMaHHEM, BPEMCHEM U pernocTaMu. UenoBeK MOXKET B JIIOOOH MOMEHT OTKa3aThCsi OT PACCHUIKH —
OTIIUCAThCA, IEPECTATh COBETOBATh IPY3bsAM. Tak Mbl IOTEPSIEM €ro U BCEX €ro Jpy3e.

[ToaTOMy HalIM OTHOLIEHUS C YUTATEISIMM HUYEM HE OTIIMYAIOTCS OT OTHOLIEHWM B MarazuHe wiM pectopae. C 3Toil
MTO3UIIAHU TIOHATHO, YTO MBI ITO/IBEJIH HAIIMX YUTATEINCH, MBI BHHOBATHL. Hy)XKHO OBLIO HICTIPABIIATEH CUTYAITHIO.

Ypoxk: ecnu 4enoBeK yAeaseT BaM BHUMaHUE, OTHOCUTECH K HEMY, KaK K KIHEHTY. Jlake eclii OH HE IUIATUT BaM JICHbIH.

Oxunanus

Mg noobemanyu OeCIUIaTHYIO KHHTY, a HEKOTOphIE YHTATENH TONYYWIH BMECTO Hee KOpOoTKHMi maitmxect. U To,
U Ipyroe — MoJapok, 00a UMEIOT HEKOTOPYIO IIEHHOCTh. HO BOT B 4eM mpoOiieMa: To, 4TO KJIMEHTHI MOJIYYHIIH, HE COBIAAAIIO0
C TeM, YTO OHH OXKHUJAIH. M HEKOTOpBIE YMTATENHN BOCIIPUHSIN 3TO OYEHb PE3KO.

MHe nucanu Takue nuchbma:

e «Bb1 ypons! u oomannuku! lypute mrozneit u He kpacHeeTe!»

e  «OTO BBICHIMIA MUIOTaX Kuaanosa. [looGemars MoJHy0 BEPCUIO U HATJIO MOACYHYTh KPATKYI0 — 3TO KaKUMH (...)
HaJO0 OBITH!»

o «JlopaBuTech CBOEH pacChUIKOW U KHUTaMHM!»

e «lopure B any!»

Ha Takue nrickMa MOXXHO OOHIETECSA M OTBETHUTH IPy00, HO 3TO TYIMUKOBBIH IMyTh: KOHPIUKT TOJNBKO pazayeTcst. MoxHO
3aHECTH TAKUX YUTATEJIEH B CIIMCOK CyMAacIUEAIUX U MepecTaTb KOHTAKTUPOBATh — TOTJa KJIUMEHTHI IPOCTO YHIYT, IPUUYEM
0OWKeHHBIE. A 51 XOTeJ, YTOOBI ATH KIUCHTHI BEPHYIIUCH Ha HAITy CTOPOHY. J[JIs 3TOT0 Hy)KHO BCTaTh HA CTOPOHY KJIMEHTA.

O4eBHIHO, YTO 3a MHUCbMaMHU CTOMT O0HIA M pa3ouyapoBanue. JIroau ObUIH BBICOKOTO MHEHHS 000 MHE WM O PACCHUIKE,
a s ux moasen. [Ipobrnema Oblla HE B TOM, YTO OHM CKadald KOPOTKYHO Bepcuio KHHMTH. [IpobGiema — B HECOBMaJeHUH
0XKUTAHUI.

Eciu Obl s Hamucan B pacchiike «CkauaiiTe OECIUIATHBIN MalDKECT KHUTH», HU y KOTO HE BO3HHUKIIO ObI BOIPOCOB.
ITo dakry mpousonuIo ObI TO KE caMoe, YTO U ceiiuac, HO 0XKUIAHUS COBIAU ObI C PEabHOCTHIO, M BCE OBLTH ObI JOBOJIBHBI.

JI71st HarISITHOCTH MPUBEY MIPUMEP: 3TO KaK eCH Obl MYX MO00eIa >keHe KOJIbII0 U3 TUIATHHBI, a TIOJapuil U3 30J10Ta.
30J10TOE KOJIBLIO — JAOPOrod MOAAPOK, HO U3-3a 0XKUJIAHUH KEHbI OH MOXKET CTaTh IPUUYMHON ccopbl. Ecniu cipocuTh moToM,
M3-332 YEro 3THU JBOE MOCCOPHIIUCH, MOXYUUTCS rIyno: «OH moaapuil MHE 30JI0TO€ KOJIbLIO, BOT ypoa». Ho 3To He xanpussl
JKEHBI. DTO B YUCTOM BUJIE HEYJOBJIETBOPEHHBIE 0KUAHUS KIHEHTA.

YPOK: 000 CCPBUC — ITO pa60Ta C OXKMJaHUSAMU. Huxaxne ycuiusa HE UMCIOT 3HA4YCHUA, C€CJIU Ppe3ylibTaT
HE COOTBETCTBYCT OXKUAAHUSIM. H03TOMy HYXKHO OBLITh OYEHD OCTOPOIKHBIM CO BCEM, YTO BbI O6€IIIa€TC. .Hy‘IIHG HGI[006€III3TB,
(S nepeo6emaTL.
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Hcnpasienue ommoku

B knure Exceptional Service, Exceptional Profit npuBenen yeTkuii anropuT™ paspenieHus mojoOHbIX npodieM. Emy
s ¥ CIIeZIoBaJl.

1. JATB ITOHATH, YTO BAM BAXHBI [IEPEXXUBAHIW A KIIMEHTA

HyXHO 1aTh KIMEHTY MOHATH, YTO Bbl IPUHUMAETE ero 00Jib. Hy)HO NpOSIBUTh HCKPEHHEE COYYBCTBUE M MOKA3aTh, YTO
BBl IPU3HACTE BUHY.

3a MATHAUIY ¥ MOHEJCNBHUK 5 MONXYydrI kano0sr oT 250 untareneid. S TMIHO OTBETWIJI Ka)KAOMY W3 HUX, U MOH OTBET
Ha4YHMHAJICS IPUMEPHO TaK:

o Enena, 3apaBcTByiiTe!

e MHe 0YeHb XKallb, 4YTO Y BaC He MOIYYHIOCH CKAadaTh KHUTY. DTO Hallla BUHA: Y HAC TEXHHYECKHE TPOOIEeMEI
Ha cepBepe, U U3-3a 3TOr0 MHOTHE YHTATEIN HE MOTYT CKayaTh KHUTY.

e Eunena, 3T0 Hamra 6oJibIlast OIJIOIIHOCTE. MBI yKe UCTIPaBisieM OIIMOKY, U S HAITMIy BaM Cpa3y Kak TOJILKO CepBep
3apaboTaer.

Kaxnomy uenoBeky s mucall JJMYHOE MUChMO C OJJHOM M TOH JKe WJIeeii: MHE JKaJlb — 3TO Hallla BHHAa — MHE CHOBA JKaJlb
— MBI HCIPaBIISIEMCS.

Bce nucema ObIIM HCKPEHHUME M YECTHBIMU: 5 IEHCTBUTENIFHO MMOHUMAI, YTO O0JIaXKaJICS M TTOJIBEJI CBOUX YHTATEICH.
U MBI neliCTBUTEIBHO pelIain NpoodIeMy.

2. UCTIPABUTBH ITPOBJIEMY U ITEPEITPOBEPUTH

Korga Hamm mapTHEps! B m3natenscTBe «ManH, iBaHoB 1 @epbep» Hamammmu paboTy cepBepa, s HAIKCAN eIle OJHO
IIICBMO TE€M, KTO MHE TOXKaJIOBAJICSA. DTO MHUCHMO YK€ OBLIO IIaOIIOHHBIM, U MBI OTHpaBIsuM ero ¢ Jltogoit BaBoeM. B Hem
TOBOPHJIOCH, YTO Y HAC OBLIN MPOOIEMBI, HO TETEPh BCE PELIMIOCH. B KOHIIE MHChMa 51 CHOBA H3BHHSIICS.

Ha Besikmii cimydait st 1o6aBIII K MUCbMY pE3EpPBHBIE CCHUIKM HA KHHTH B CBOEM JINYHOM APONOOKCce — Ha CIydai, ecin
YTO-TO CHOBa CJIOMaeTcsl. bbl1o Ba)kHO, 4TOOBI MpobiiemMa JeHCTBUTENIBHO PELIMIIACh, @ HE TIOILIa Ha HOBBIH KPYT.

IMocnennsas cTpoka ObliIa IPUMEPHO TAKOM:

e MHe BaXHO, YTOOBI BbI ITOJIyYHIIH CBOM OECIUIaTHBIN 3K3eMIUIIp KHUTH. [lokanyiicTa, HAMUIIUTE, CKAaYalucCh JIN
(aiiiIbl U yAaIoCh JIU UX OTKPHITH.

[MapannenbHO ¢ TMYHBIMU MMCHMaMH 51 OTIIPABUII OOIIYIO PACCHUIKY C MHCTPYKIMEH 0 CKAaYMBAHUIO KHUTH.

3. BOCCTAHOBUTDL UYBCTBO CITPABEJJJIMBOCTHU

BaxHBIIT MOMEHT: MBI 00JIaKaJIMCh M PacCTpomIy KiueHTa. 1o nmoruke PocroTpeGHaa30pa Mbl OIDKHBI OBLIM IPOCTO
UCTIPaBUTH OLIMOKY M JaTh JIIOASM TO, YTO 00EHIaIn — OECIUIaTHYIO KHUT'Y. DTO JOTUYHO, HO HETIPaBUIIBHO.

ITpocTo naTh GecnIaTHYIO KHUTY B 3TOM CHTyaluu Mano. YeaoBek paccTpoeH U pasodapoBaH. Eciu ceifuac mpocto f1aTh
eMy KHHTY, OH He OyZIeT MeHee pacCTpoeH. A MHE HYXHO, 4YTOOBI OH CHOBA CTaJl CO MHOH 3a01HO. MHE Hy’>KHO BOCCTaHOBHUTH
€ro 4yBCTBO CIIPaBEUIMBOCTU. 5] X04y BO3HArpaauTh YUTATENA 3a TEPIICHUE U BEPY B HAC.

Jig 3TOro Mbl OPraHU30BalId TPU CKUAKU: OAHY HAa KHUrM usjareinsctBa «MU®» ueme npe — Ha Meramias.
51 HazeroCh, 4TO 3TU CKUJKU [TOMOTYT HAIllUM YUTATEJISIM COKOHOMUTD.

4. UCITPABUTH CUCTEMY

MBI U3BJIEKIIN YPOKH U U3 3TOM aBapuy: HAYUIIINCH JIy4llle CHPABIIATHCSA C HAIUTBIBOM YUTaTeNeH, Jydlle TECTUPOBATh
CCBUIKH, Jie7laTh 0oJiee OTKa30yCTOWYMBBIE NMPOMOAKIMHU. Y MEHs IOSBWIIACH MPOLEAypa MPOBEPKH MPOMOAKIMUIL: Temepb
sL MOTY OTJIOBUTB TaKne OIIMOKN 3apaHee.

YpoK: BOCCTaHOBHTH CTATyC KBO (1aTh CKayaTh OECIUIATHYIO KHUT'Y) — JIMIIb Majlasl 4acTh penieHus npoodaeMsl. HyxHo
TIPWIIOKHUTH JIOTIOJTHUTEIIbHBIE YCHIIHS, YTOObI BEPHYTh KJIMEHTA Ha CBOIO CTOPOHY.

In case of fire§\

DO NOT
TE-R GRS

Use
the stairs

OmHUM B3IJISAI0M

Bor kak BeITIIsIEIA BCA LIEMOYKA OTPAOOTKH 3TOTO HETATUBHOTO SITHU30/a:

[Tponzonuta aBapusi, YNTATEIU TOTYUIMIA HE TO, UTO OXKHUIATU

S moy4wI1 epBYIO BOJHY ITUCEM OT HEJIOBOJIbHBIX YHTATEICH

KaxxmoMmy auraTento u3 «IepBOi BOJHEI) YIIETEN0 TUCHMO C U3BHHEHUSIMHU

MBI UCTIpaBIIIN OIINOKY

MpbI puyMaty U OPraHU30BaN JTOMOJHUTENBHBIE CKUIKH, YTOOBI BOCCTAHOBUTH YYBCTBO CIPABEIMBOCTH

51 cocTaBWII M OTHPABIII TIO BCelt 6a3e MUCHMO C M3BHHEHUSME, HHCTPYKIUEH M0 CKAYMBAHUIO KHUTH U CKHJIKAMHU

ocouprwdE
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7. Mpel ¢ JIrooii OTIIPaBUIIM MIEPCOHATBHBIC TUCHMAa BCEM, KTO HAMKCAT MHE JIMYHO. B muchMe ObUTHM M3BUHCHUS,
pe3epBHBIE CCHUIKM HA CKAYMBAHUE U MPUTJIAIIEHUE TOATBEPAUTH, UTO BCE CKaYaloCh

8. Sl cocTaBmi YSKIMCT ISl TPOBEPKH MPOMOAKIIUI M TOJAPKOB B PACCHLUIKE

Tpyno3zaTtpats!

«MakcuM, 3TO BCE 3aMeuaTeNIbHO, HO IJIe B3ATh CTOJBKO CHJI M BPEMCHHU, YTOOBI TaK TIIATEIBHO OTPAOOTATh TAKOMH
HEOOJIBIION 3MU30,17» — CIPOCHIT MCHSI TOBAPHII], HA KOTOPOM 5T TECTUPYIO COJICPIKAHHUE PACCHUIOK.

A 71e710 K€ B TOM, YTO HET HUYErO BaKHEE, YEM BOCCTAHOBUTH J0OBepUe unTaTenei. [l MeHs, no kpaiHeil mepe. Ecinu
CEeTOJIHS YNTATEIH OTBEPHYTCS OT PACCHUIKH, 3aBTpa YK€ OyIeT HEeBaXHO, HACKOIBKO XOPOIINM OKa)KETCsl HOBBIH BBIITYCK.

PE3VJIBTAT

51 moTyYmIT HECKOJIBKO MTHUCEM C 01aroAapHOCTHIO 3a paboTy M pacchuiky. Ho ux ObLIO 3HAUNTENFHO MEHBIIIE, YeM ITHCEM
€ KpOBaBBIMHU MPOKIATISIMA. [103TOMY MHE He XBaTaeT MOCIEAHET0 KOMIIOHEHTA Pa3peIeHns] KOH(INKTa — BaIlleil OI[eHKH.

S mpomry Bac HamucaTh B KOMMEHTapHUsX KOTOW CTaTbe, Kak BBl OLIEHWBaeTe OSTOT »mnu3on. Kakue ocranuch
puecuatiacHus? [logenurech MHEHUEM.

Makcum UnbsaxoB, TIaBHBIN pelakTop pacchUiku Meraruiana «bosbinye miaHs».

3. OHpeZ[eJII/ITI) TUIT U JKaHp TCKCTa. HazoBure ero oCHOBHEIE JKAaHPOBBIC XAPAKTCPHUCTUKH HA BCECX YPOBHAX TCKCTA.
Hpe;[noch/ITe croco6 OIITUMH3AalUN TCKCTA.

© www. stalinwest.pro
L' CTANbUHBECT S smia2easse
Gn TN RINIIRNNS sy 8 nkargsulinvest.pro
CnOpVIM, 4TO nocne aroro Bam 3axouerca
CMEeHUTDb NoCTaBUWKKa MQT&HHOI’IpOKaTa?
KK CORDMOMMTS PN NOK)YTINE MeTanonposATal
Kananocy Gad, CAONBIR OHONMQIEE DADHANT « DILODATE MAKOIMI IR0 BOWEBOE NPEANOMEM N, FHO On 208 Cavtinii
meseprot Bags i IT0M CITyNAE AOCIOMNO CPRMBRITCN CROMN, CTYWICITH MEAOIPY, ITPOKAT OXKAIIBIETTN

(A nb W1 GDAKO Ba A, 8 Bl DDV JTOM CLULE 1K TRATHTE Qs 1 Ma e00 00DAGOTRyY. . Mymiea nis Bam Crons
COMMATORSHIA INOMOMIn T

ECnm Bat xOTWI0 SRACTRINTONLMO CHRDHOMATE NI NOKYTIKE METAINCAPOKETA, TIDVMOM KO TOMRKD A0wnl v,
MO TionE BPEMA W Mepiil, OOpawstTeCs & Kommareo «CTANDMHBECT Begs y nac Bu

& 203 TPOsaIrs 0 IBOPETE NOJRO LM REPANT <y 1aC 105 rosapime rpymn,

43 400 av 00 NPOR YR LM ¥ IR A R COPTANEM L

& COxoromn e apess wa ol METANND - Mt APeANAraeM 27 Bapni it OO paio em

& Tlonywire 3anas GUCTDO # 10MHO B CROM « MM AOCTARITAEM 1000 3 200k B A0we COOCTRONRIMN
AN OO

& MoOwese Jn33ars roTonyo CEED0 AOMATY Dy CeTy

T £ NOCT MLHIRON METANNONDORI TA KOTORAH NPCANIIOET HEO! PRINTUEsHEN COD TAMEN

METAANOOODA0OTXY, NPV JTOM IKD+ Haum genes w1 spesn

NPOCTO N anowMTe mam no renedony 8 (812) 424 45 54

Fapanmus eb1200HOU YeHbl

TAPAMT MPYEM: haid yewd COMAN SUTOSMAN 22 NOAOGMOO KOMIOKCHOC pesen e, Hakgwie Gonee
NPVASERATEABNOE NPEANOMSINE 30 3TH e SeMniy, 1 Mt Gaensem Bav Crangey!

lapanmusn onepamusHocmu

& dutrrh
1

15 munym: 1 0enb: 24 yaca 8 cymuu:
O4OpaIEMNe 33NN $OPMMPOSIIMAE 1KA1Y Bpeans 1o o i pabo e
OGPIGOTIA METANONDOKATA, OTT Dy Ixd

TAPAHTAPYEM stae Canes ONepaTBntee. Hatm e Tex, K10 CpatoTaeT SaicTpee M s Casnaes Bau nogapan!

Wrolied mavary pahHoO Y » 4 METANNOODO KA TA, #OTOL

WY, D ATOM IROHO M

NOXRONMTE Ham 0o mnedowy B (B12) 424 45 54

OHGHO‘-IHBIﬁ JIMCT:

IMokazaTenn Bann

Hazpau tun PEKIJIAMHOI'0 WJIN PR-TexcTa u €ro OCHOBHEIE JKaHPOBBIC XaPAKTECPUCTUKH. 5
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(¢, ]

[TpogeMoHCTpHPOBaHBI OCHOBHBIE KAHPOBBIE XapaKTEPUCTHKH MTPUMEPAaMHU Ha BCEX YPOBHSAX TEKCTA.
[IpemmoskeH crmocod ONTUMH3AIMY TEKCTA, B TOM YHCIIE TyTEM pPeAaKTHPOBAHHS 5

Iposepsiemast (bie) komreTeHUus (1) (us omor Bo):

[IK-4. CnocobeH mnpoaBHraTh XXYpHAJUCTCKHHA TEKCT W (WIIM) HPOAYKT ITyTEeM B3aUMOJCUCTBUS C COLMAIBHBIMU
rpynnamMy, OpraHu3aisIMU U IEPCOHAMU C MTOMOINBIO PA3INYHBIX KaHAJIOB KOMMYHHUKAIUU

IIpoBepsieMble UHIUKATOPBI JOCTUXKEHUS KOMIICTCHIIUN:

[TK-4.2. OTcrexuBaeT peakiyio 1eJIeBOi ayAUTOPUU U IIPUHUMAET y4acTHE B 00CYK/ICHUH ITyOIMKaIun

[TpoBepsiemslii (bie) pe3yabTaT (bI) OOyUYECHUS:

YMeeT cOOTHOCHUTH pekinamMHbie B PR-TekcThl ¢ 6a30BBIME KOHIIETITAMH MHUCCHU OPTaHU3AINN

Tun (bopma) 3amaHus: Keiic

[Ipumep THUIOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

Keiic 1.

[Ipounraiite martepuan. I[lpoaHanu3upyiiTe apryMeHTaunMIO, s3bIK W CTHJIb CTaTbu. Bplnenure 5MOLMOHAIBHO
BO3/ICiiCTBYIOIIME DJeMEHTHl TekcTa. Onpenenure W OXapakTepH3yiTe IeJeByl0 ayAMTOpHIO Tekcra. HasoBure
NPEANIOYTUTEIBHBINA KaHaN PACIPOCTPAHEHHMs KaHAJ JOCTAaBKH TEKCTa 0 ayAUTOpUd. ONTUMU3UPYHTE TEKCT.

Hoporue npy3bsi!

13 stHBapst y Bac npodeccHOHaNbHBIN Npa3IHuK - Jlens poccuiickoi neyatu. Ho yBepeH, 4to oTa nara 3HaMeHaTelIbHa
JUISL BCEX HAIIMX COTPAKIAH - TPYIHO NMPEACTaBHTH CETOTHS YEIOBEKa, HE YUTAIOIIETO I'a3eT, He CIIYMIAOUIEro pajnuo, He
cMoTpsiiero tenesuaeHue. [103ToMy Tak BakHa poIb XKYPHAIMCTOB B JKU3HH COBPEMEHHOTO JEMOKPAaTHIECKOTO OOIIECTBA.
Benp oHM Ha IpakTHKE 00ECIICUNBAIOT PEaIM3aLMI0 OJHOTO U3 BasKHEHIINX TIpaB - CBOOOLY CIIOBA.

IIpeccy wacto Has3bIBarOT 4eTBepTOil BiacThio. Ho BiacTe - opyxme 000r0J00CTPOE, M TOJH30BATHCS MM HaJIo
ocropoxxHo. Ot Barrero npoeccnoHaIN3Ma, KOMIIETEHTHOCTH, YECTHOCTH 3aBUCHT ()OPMUPOBAHUE OOIIIECTBEHHOTO MHEHHS.
Pazymeercs, He co BceMH BalllMMH ITyOIMKAIMAMHY 51 COTJIACEH, HO BCETAA ¢ YBAKEHHEM OTHOILIYCh K TO3UINH JKyPHAIINCTA,
KOMITETEHTHO U OOEKTHBHO OTCTAaMBAIOIIETO CBOIO TOUKY 3PEHHSI.

Pacmmpenue quanora MeXay BIACTBIO U OOIIECTBOM - OJJHA U3 33/1a4, Ha KOTOPbIE HallelleHa paboTa aImapaT NoJmnpesa.
U B ee BBINONHEHUH XXyPHAJIUCTAM OTBOJIMUTCS Ba)KHAs poJib. MBI HaMepeHbl CTPOUTH CBOI PabOTy Kak MaKCHMAalbHO
OTKPBITYIO JUIsl IPECCHI, & 3HAYMT, U JUIS TPAXKIaH, UIMEIOIUX ITPaBoO Ha MHGOPMAIUIO O JAESTeIbHOCTH BIACTH.

Mbl paccunThIBaeM Ha HOAJIEPKKY Mpecchl B OOBEIUMHEHHH BCEX PETHOHOB OKpyra B €JMHOE HH(pOPMAIMOHHOE
MIPOCTPAHCTBO M CO CBOEH CTOPOHBI TOTOBHI OKA3bIBATh XKypHAINCTAM HEOOXOANMYIO IIOMOIIB U COJICHCTBHE B BHITIOJIHEHUT
nX Mpo(heCCHOHATBHOTO J0JITa, a TAKXKE 3aIIUTY B CITydac HE3aKOHHBIX WJIM HEOOOCHOBAHHBIX NPUTECHEHHH.

JKenaro BaM TBOPUECKHX yCIIEXOB, MPOPECCHOHATBLHOTO POCTa, KPEIKOT0

3/I0pPOBBSI U CHACTHS!

Buxrop YEPKECOB,

[NomHOMOYHBIH IpencTaBUTENb Mpe3uaeHTa Poccuiickoit @enepannu B CeBepo-3amagHoM (enepatbHOM OKpyTe

Keiic 2.

IIpountaiite Marepuan. lIpoananusupyiiTe apryMeHTAalMIO, SI3bIK W CTHJIb CTaTbU. Bplaenure 3MOLHMOHAIBHO
BO3/eiicTBytoIMe »JaeMeHThl TekcTa. Omnpenenure M oXapakTepusyiTe IeleBylo ayAuTopuio Tekcra. Hazosure
MIPEANOYTUTENBHBIN KaHaJl paCIIPOCTPAaHEHHS KaHaN JOCTaBKH TEKCTa JI0 ayAUTOpuH. ONTUMU3HUPYHTE TEKCT.

HO‘ICMY MBI YBOJIMJIU MAPKETOJIOTOB

CeronHs 51 pacckaxy, Kak MeraruiaH MonpoIacst co CBOeH apMueil MapKeToJIOTOB, COKPATHII PEKJIaMHbBIN Oro/KeT
B 10 pa3 u HUYEro He MoTepsiI.

OTO Hall JWYHBIA OIBIT, U S HE IPETEHAYIO0 Ha CTONPOIEHTHYI0 OOBEKTHBHOCTH. Ho, BeposiTHO, Haml OmBIT OymeT
TIOJIE3€H TEM, KTO BBICTpANBaCT COOCTBEHHBIH MAapKETHHT.

Hy>Ho 6onbIie nener
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Ota ucropus HauumHaeTcs, Koraa y Meramnana yxke npumepHo 1000 mmatsmux KJIHEHTOB. JleHer oT HuX ere
HE XBaTaeT, 4TOObI CYIIECTBOBATh CaMOCTOSATENLHO, HO Y HAC YyX€ IOHSATHAs OH3HEC-MOJeNb, O(GOPMIICHHBIH NPOAYKT
U OTJI@&KEHHBIH MeXaHu3M mnpojaxu. Otaen pa3paboTKu noOamisieT B MeramiaH MoJie3HbIE MOJYJH, OTIEN MOJIJICPKKH
OTBEYAaeT Ha BOIPOCHI, OTAEN IPOJAX 3aKpPbIBAET CAEIKH. MBI KPyTUM HEMHOTO pPEKJIaMbl, JIOAU MPUXOJST, TECTUPYIOT
W MOKYNAIOT, ICHBI'Y IIOCTYIAIOT, HAJIOTH IUIaTsATCs. MammuHka paboTtaet, XOTs U 3apabaThIBaeT IoKa HeJOCTATOYHO.

NeaecTwumn

Krstentes —— —  RO00Mntet
WM NTY

B TOT MOMEHT HaM Ka3aJloCh, YTO HYXXHO HPOCTO MOJAaTh B CUCTEMY OOJIbIIE KIUEHTOB, U OHA HAYHET IPHHOCUTH
npuObIIb. MBI IPEACTABISUIN, YTO TIEPeA HaMH OTPOMHBIM HEOCBOCHHBIN DPBIHOK: HECKOJIBKO MHJUIHOHOB YacTHBIX
KOMIMaHW# 1o Bced Poccnm, KOTOpEIM Hy)KHa CHCTEMa YIPaBJICHUS C PYCCKOS3BIYHBIM HHTEpdeiicom. HyxHO Bcero iumib
JIOHECTH HaIll MPOAYKT A0 3THX Jrozei. To ecTh BIOKUTE OOJIBIIE B PEKIAMY:

Npesheens

Powndma {

KimenTy —— @ JR—Y

Pewrama

MBI peuIian KpaTHO YBEIUIUTh PEKIIaMHBIH OOIKeT.

Hy»Ho 6onbIe aromeit

Pexmama 11 Hac ObUTAa HE Pa30BBIM IPOEKTOM, MO3TOMY JEILIEBIE M HaIeKHEe ObIIO CO3/aTh COOCTBEHHBIN OTAEN
MapkeTHHra. Jlaxxe He OTAEN, a MAJICHBKYIO apMHIO, KOTOpast 00ecIIeunT NIpUCyTCTBIE MeraruiaHa Besze:

® OJTHM MApKETOJIOTH 3aiMyTCsl HHTEPHET-IIPOEKTaMH, OyAyT BelaTb OaHEpH! HA CAlThI, JOTOBAPUBATHCS
0 CIIEIIPOCKTaX ¢ MOMYJIPHBIMU OJ0TaMu 1 oHnaitHoBEIMU CMU;

® OTZCIbHBINA YEJIOBEK 3alMETCs KOHTEKCTHOM PEKIAMON;

® BEPOATHO, HaM MOTpedyeTcsa NOUCKOBBIN ONTUMU3ATOD;

® elIe HYXHbI MapKeTOJIOTH, KOTOPBIE pa3MeCTST Hac Ha IUTAX, B KypHaJIax U ra3erax, OyayT FOTOBUTh UHTEPBBIO,
MIPOABUTaTh HAIly WAEOJIOTHIO U SKCIEPTOB B TpaguIMOHHEIX CMU;

® OT/EJbHBIC MEHEDKEPHI OY/1yT OTIPABIATH HAC HA KOH(GEPEHIIUH U BHICTABKH, Pa3BOPAUMBATH IATPHI U OUIIOOPABI,
reyaraTh JUCTOBKH C TIPOMOKOIaMH, OPOHUPOBATH TOTI-MO/IENEH 1 3aKyNaTh SIPKO-3eJIeHbIe My (HUKH;

e He 000HTHCH O€3 criennaicTa 1o COLCETAM, KOTOPBII MPUBEIET HaM KIHEHTOB u3 «BkoHnTakTe» n «PeiicOykar;

® JIOKJIQIYMKOM Ha KOH(epeHIMn y Hac OyIeT e3UTh CIIeIUAIbHBII YeToBeK — eBaHrenucT. OH ke Oyner naBatb
HHTEPBBIO 1 KOMMEHTUPOBATh BCE IIPOUCXOAAIIEE B POCCUHCKOM HHTEPHETE;

® MBI JIOJDKHBI 00IIaThCsl C MUPOM KPacHBO U MPO(eCCHOHANIBHO, TOATOMY MOTPeOyeTCs pejakTop;

e JM3aifHephl y HAC 3aHATHI Pa3pabOTKON MPOAYKTa, TOITOMY HEIUIOXO ObI HAHATH JU3aliHepa PeKIaMHbBIX
MaTepHaloB;

® BCIO PEKJIAMHYIO aKTHBHOCTb HY)KHO aHaJIM3MPOBATh M CUUTATh 3()(EKT, TO3TOMY HY)KEH aHATUTHUK;

® HaJI BCEM 3TUM JI0JDKEH BO3BBIIIATHCS TeHUATBHBIA U BBICOKOOIIAUMBAEMBbII TUPEKTOP 110 MApKETHHTY;

® CO BPEMEHEM HaM ellle TOHAI00MTCs TUap-TUPEKTOP, KOTOPBIN OyIeT CleIuTh 32 UMUKeM Merariana
1 3aII{IIATh HAC OT YEPHOTO IHapa.

Mp5I Haualld HaHWMAaTh U PacIIUPATHCS. JIIOAM UM OXOTHO: MBI MHTEpECHas MOJIOAas KOMIAHMS C OTPOMHBIMH
wraHamMu. B pa3zHoe Bpemsi ¢ Hamu pabotanu reHuanbHble Harama CaxHoBa, Auapeit Tepexos, Mapus [Turepckas, Oxpra
Benuuxo u Bukrop Komuenkos.

Cc
:

Anopeu Tepexoe paboman ¢ Mezannane Oupekmopom no MapKemunzy

B 2011 1 2012 roxy Meraman ObuT Be3qe: Ha KOH(EpEHIMAX M NMKHUKaX, Ha IIMTaxX U MOIYJSPHBIX caiitax, B KOK
y Apremust JlebeneBa u B «Jlalixakepe»; Mbl KPyTHJIM KOHTEKCTHYIO pEKJIaMy, NMOKYNalH CCBUIKH, €3JMJIM B PETHOHBI
U TOTOBWJIUCh CHUMATh TEJIEBU3UOHHYIO peKknaMy. MBI Jake CHAIM MUHU-cepuan o0 Meramane. Mbl nanunu U3 Bcex MyIIEK
U TIPOPBIBAIKCH K KJIMEHTY IO BCEM U3BECTHBIM HaM KaHaJlaM.
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W MBI yBHIEIH, YTO 3TO HE paboTaeT.

Llamep Meeannana na « Ycadvbe-docazy 6 2012 200y

DT10 He paboTaeT

MBb! BuAenH psIMOi 3(h(EeKT OT 1eNeBbIX CIELIPOEKTOB: pekiaMbl y JlebeneBa nim cnennpoektos ¢ «Jlaripxakepom».
Ho sTa aynutopus OBICTpO BBRIMBIBANIACH — €CJIH IOCTE MEepBOi pekiaMbl y JlebemeBa MBI YBUACTH BCIDIECK PETHUCTPAIHM,
TO Y€ MOCJIE TPETHETO BBITYCKa HUYETO HE POU3OIILIO.

M5! puxoaAnIN Ha KOHQEPEHIINH U pa3iaBajii MPOMOKOIbL. JII01 perncTprupoBaINCh Malo, IIOKYIAIH €Ile MEHbIIE.
Bemieck mpsMBIX 3aX0IOB Ha callT MeramiaHa B HEIeN0 KOH(EPSHIHWH HE BRIXOAWI 32 pAMKHA CTaTHCTHYECKOW
TIOTPEIIHOCTH

Cmeno Mezannana na kongepenyuu « CITUK-2012»

Baneps! Ha caiiTax naBanu okoJioHyseBor 3ddekt. M3 corcerell kK HAM MPUXOIUIIN LIKOJIBHUKH, KOTOPBIE HHUYETO
He nokynaiu. [TombITKH KOHKYPEHTOB co3/aTh Meramiany IypHYIO peryTaluio HU4eM He 3aKOHYMIUCH, TIOTOMY 4YTO BCEM
OBLTO HAIUIEBAaTh HA MHCHMS KYTJICHHBIX MU aHAJTHUTHKOB.

U TONBKO TOTOK KIMEHTOB HEYKIOHHO POC — HECMOTpPS Ha TO, 4TO OOJbIIas 9YacTh HAmIeH pekiiaMbl Ka3anach
Hed((HEKTUBHOM.

Hzmepsiem Bcé

K cuactpro, MbI u3Mepsi 3((EeKTHBHOCTh PEKJIaMBbl ¢ caMoro Hadana. Korma craio sCHO, YTO HAIld THIIOTE3BI
HEBEPHBI, MBI HAYAIIH OTKII0YaTh Hed(PPEKTUBHBIC peKIIaMHBIC KaHAIEI.

3ameputh U(POBHIC KAHAJBI JIETKO, [IOTOMY YTO B HMX BCTPOCHBI MHCTPYMEHTHI CTATHCTUKU. MBI OIHSUTH TAaHHBIC
3a KBapTaj U CPABHHJIM CTOMMOCTh KaHaja C BBIPYYKOW OT MPHUIISANINX IO HEMY KIHEHTOB. OTKIIIOYIIN T€, B KOTOPHIX
KJIMEHTbl OOXOIWJIMCh HAaM CIMIIKOM JIOporo: OaHepbl Ha caiTax, OOJbIIe TMOJOBHHBI KOHTEKCTHOH peKllaMbl M BCeE
CHELIPOCKTHI.

o OcobOeHHOCTh n3MepeHust 3(H(HEKTUBHOCTH HAIICH PEKJIaMbI B TOM, YTO KJIHMECHTHI HAUMHAJH IJIATUTH HAM TOJIBKO
Yyepe3 MecsIl I0CIIe PerucTpaluy B mpoaykre. Eciu pexnamusiii kaHain npurec Ham 1000 moceruteneit u 100 perucrpanuii,
9TO ellle HUYeTO He 3HAYHUT: HY)KHO CMOTPETh, CKOJIBKO U3 HUX OyJeT aKTUBHBIM ITOJIE30BATEIIeM U CKOJIBKO 3aIIaTUT Yepes3
MecHI.

Ortka3 ot o¢iaiina

CrnoxHee ObLIO ¢ 0(IIAfHOBOM pekiiaMoil i, 0COOCHHO, C KOH(pEepeHIIHAMHU. bblla rumoresa, 4To IMEHHO aKTUBHOCTh
Ha KOH(QEPEHIMSIX JaeT HaM MPsMbIE 3aX0JIbl Ha caiiT. MoJ, JIF0[IU 3aX0T K HaM HeE Cpasy, a Yepe3 HECKOJIBKO THEH mocie
koH(pepeHMU. Y Mbl HUKaK HE MOXKEM OTCIJICANUTH 3TOT OTJIOXKEHHbIH 3(deKT, naxe yepe3 MPOMOKOJbI: JIOIH HOTEPSIIOT
IIPOMOKO/, HO 3alIOMHST HAC M BCE PaBHO 3aiiAyT.

MpbI pemuiau pUCKHYTh.

CocraBwin Tabauiy KoHbepeHiuil Ha ommkaimmii kBaptai. [1ocTpomIn IECCUMUCTUIHY IO MOCIb 3B EKTHBHOCTH
CKOJIbKO MBI 3apa00TaeM Ha Ka1oi KoH(pepeHI|H NpH XyauieM packiane. [Ipuagymanu cucremy coopa koHTakTtoB. Cuntanu
BCE 10 HIDKHEH Mu1aHke. Penuiim, 4To eciiy He BO3bMEM 3Ty IUIaHKY, HaM He HY>KHbI KOH(epeHIHn BoooIIIe.
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Anexcandp Onanacenxo pacckaszvigaem o Meeannane na kongepenyuu IDC Clouds Computing Roadshow 2011 6
Kuege

U Mmbl ee He B3sin:  gake U3MepsAs A(PQEKTUBHOCTh C yTPOSHHBIM MPHCTPACTHEM MBI U OJIM3KO HE MOJOILIH
K IIECCUMHUCTUYHOMY IIaHY 1O BbIpydke. CTasio SICHO, YTO MBI IPOCTO TPATHM AEHBIH U co3laeM InyM. Tak MbI OTKa3ajuch
OT KOH(EepEHITHH.

S Goscst, 94TO TpsAMBIE 3aXOABI HA CAUT HAYHYT MEIUICHHO MajaaTh. bosics, dro 6e3 KOH(pEpeHIH W MEIHHHONI
pexyiambl Jtou 3a0ynyT o Merarmiane. J{yman, 4To, HECMOTPSI Ha CTATUCTUKY, MBI JJOJDKHBI MO3OJIMTH JIIOJSIM TJla3a, HHaye
0 Hac 3a0yyT.

Ho npomuen rox, u Hu4ero 9TOrO He MPOU30MLIO.

Ry

Muxaun Cmonsinog u mooens ¢ (pupmenHvim mezanianosckum doou-apmom na RIW 2010

Kaxk ceituac

Mo cpaBrenwuto ¢ 2012 ro1oM Mbl COKpaTHIN MapKeTHHTOBbIH Oto/pkeT B 10 pas. [Ipu 3TOM MOTOK IIIATAIINX KINEHTOB
TOJIBKO YBEJIINYMIICS.

MBI JKECTKO 3a4YMCTHIIM PEKJIaMy: OCTaJIaCh MPUMEPHO TPETh KOHTEKCTa, Mbl COKPAaTHIM ONOJDKET Ha IMOUCKOBYIO
ONTUMU3AIMIO U IPOIOIDKAEM TOAJIEPKHUBATH PACCHUIKY, KOTOPYIO BB ceifyac 4uTaeTe.

Mpr1 e utatuM CMM-areHTcTBaM, KOTOphIe MPUBOAMIN HaM IIKOJLHUKOB U3 coliceTedl. He cmoHcupyem poporue
KOH(epEeHIIMH, Ha KOTOPBIX COOMPAIOTCSI IPOrPAMMUCTBI U aWTHINHKUKY. He pa3ouBaeM martpbl Ha My3bIKaJIbHBIX (PECTHBAIAX,
HE HAaHMMaeM JIeBYIIEK ¢ 00AM-apTOM, HE CHUMAaeM peKJiaMy JuIsl TeJeKaHaJoB. MBI cTany 3HAYUTENILHO CKPOMHEE M MEHee
TPOMKHMH Ha PbIHKE. Y POBEHb I'POMKOCTH HE IPHHOCHII HAM KIIMEHTOB.

BmecTo pexyiampl MBI BKJIQJIBIBa€M ICHBIW B MHPPACTPYKTYpPy, paboTaeM HaJ MOBBIIICHHEM CKOPOCTH CEpBHCA,
€0371a€M HOBBIE NIPOJIYKTHI U CTAPAEMCS YIEPKATh HBIHEIIHUX KIMEHTOB.

BmecTto ofmiero otaena MapKeTHHTa y HaC TeHeph MPOEKTHBIE T'PYMIBI, PYKOBOIUTEIN KOTOPBIX CaMH OTBEYAIOT
3a CBOM NMPOAYKTHI, pa3pad0oTKy, MApKETHHT M MIPOJAXKH. S 3aMETHII, 4TO KOT/Ia YeJIOBEK He OTOPBAH OT NMPOAaX U pa3pabOTKH,
OH Iropaszio palliOHAIbHEE OTHOCUTCS K TOMY, CKOJIBKO U KaK OH TPAaTUT Ha PEKJIAMY.

PaccraBanue ¢ mapkeronoramu

3a BpeMsl HalllMX YKCIEPUMEHTOB C peKiIaMoil uepe3 Meramnan npouutu nopsiaka 20 mapkeronoros. ITo mepe Toro, kak
MBI 3aKpbIBai Hed(PEeKTHBHbIE PEKIaAMHbIE KaHAJIbl, Mbl PACCTaBaJINCh C TEMH, KTO 33 HUX OTBeYall.
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Bce, k1o pabortan ywHac, Bwurore JMOO OTKPBUIM COOCTBEHHBIH OH3HEC, JMOO YCTpOWJIMCH Ha Ooiee
BBICOKOOIUIAYNBAEMBbIE JIOJPKHOCTH.

[MomyTHO HaM NPHUIIOCH PACCTATHCS CO MHOTMMH APYTUMH JIFOABMU: MBI COKPATHIIH OTJIEJ TPOJAX, pachOopMHUPOBAIIH
HECKOJIBKO OTJIENIOB 0dK-orca ¥ KECTKO ONTHMU3UPOBAIM 3arpaTthl. Ho 3TO yKe OTnesbHas HCTOpUS, W S €€ pacCKaxy
B IpYro# pas.

KiueHTsI 1 ppIHOK

B Hawane HaM Ka3anoch, 9TO Tepe HaMH OTPOMHAs HEOCBOSHHAS HUINIA: BECh MaJblil U cpenHmii Om3Hec Poccnn. Mer
oymany, 4to Meraman OyAeT HyKeH MHJUIMOHAM HpelpHHHMAaTenel, OCTaloCh TOJIBKO 10 HUX JOKpHYaThes. B jku3HU
0Ka3aJI0Ch NHAYE.

Jaxke eciii MBI JOKPHYAIUCH IO NpeIIpHHUMATENs, 3TO elle HHYero He 3Haumio. BHenpenme Meramana Bcerzaa
TpeOyeT yCHIMI W OpraHU3alMOHHOW BOMH. 711 MHOTHX COTPYAHHMKOB MeramiaH — 3TO TOJOBHas 0OJb 3a UX )K€ ACHBIH.
Kyna npotiie no-crapvHke, B MOYTE M Ha OyMaKKax.

P

A

Cmeno Mezannana «ghpexmugnvie menedsicepoiy Ha RIW 11. DpghexmusHvle menedcepvl meampanbHO u30e8aomcs
Hao ynpaeienuem be3 Meeannana. /[pyeue pomoepaguu co cmenoa — 8 Hauiem geticoyke

Ecnu npennpuHuMarens yBepeH, 4TO Y HEro M Tak BCE Xopollo, Meraruial He Hy)KeH eMy U JapoM. B myudriem ciryuae
eMy HyxXHa BoueOHass kHonka «[IoBbicuTh 3(h(EeKTHBHOCTBY, HO TaKOW KHONKH HHU Y Koro Her. ITosTomy OecnoneszHo
3aBaJIUBAaTh KIMEHTOB pexsaMoi. Iloka yenoBek He NMOMMET, YTO OH TepseT ACHBIM, WM HE YBUAWUT MeramnaH y KOro-To
JIPYroro, peKJIaMUpOBaThCs OECIOIe3HO.

OI1eHOYHBIH JIUCT:

Iokaszarenu bam
Omnpenenena wneneBas aynuropus CMUW wmum CMK, HasBaHbl mnpennodturesibHble (OPMBI KM CpPEICTBA 5
KOMMYHMKalIUU C HEl
Has3BaHbl BO3MOKHbIE KOMMYHHUKATUBHBIEC 2 eKThl TeKCTa 5
IIpennoxkeH cnocod ONTUMH3AIMH TEKCTa 5

Iposepsiemast (bie) KoMmneTeHIUs (1) (us OO BO):

[NK-4. CrocobeH mpoABHTATh KYPHATHCTCKUH TEeKCT W (WIM) MPOAYKT IMyTEeM B3aUMOICHCTBHUS C COIHMATHHBIMH
TpyIIaMH, OPTaHU3AMAMH U IIEPCOHAMH C TOMOIIBIO PA3IMYHBIX KaHAJIOB KOMMYHUKAIUN

[TpoBepsieMblit HHANKATOP TOCTHXKEHUS] KOMITETCHITHH:

[IK-4.3. Koppektupyer cBOM TBOpUYECKUE ACHCTBUS B 3aBUCUMOCTH OT pe3yJibTaTa B3aUMOACHCTBUSA C
ayauropuen

[IpoBepsiemslii (bie) pe3ynbTaT (bI) OOyICHUS:

YMeeT Ucnonb30BaTh pekiiaMHble U PR-TeKCTHI B TOCTpOeHNH 00paTHO CBSI3H C IIENIEBON ayJUTOpUEH

Tun (hopma) 3ananust: keic

[TpumMep THUMOBBIX 3a1aHUH (OLIEHOYHBIE MaTEPHAIIBI):

Keiic 1. BoaHbie njaHHble: AyANTOPUSI — UHBECTOPHI U KOPIIOPATHBHBIE KIMEHTHI cOPTBepHON KommaHuu. Cutyanus
— TEKCT Ha caiite B pazzene «O kommanum». L{ens — nokasars, 4To ¢ HAMH CTOUT UMETh AEJI0 B JONTOCPOYHOH IePCIIEKTHBE;
YTO MBI 32 MUP, TIOJI3Y U BCE Takoe. Onpeenure BUA U THI MyOJIMYHOM KOMMYHHUKaIUK. [IepenuinTe TeKCT B «MHPOCTUIS.

* Kowmnanus «BekTop» — OIUH U3 KpyMHEHIINX pa3paboTUNKOB MporpaMMHoro obecneuenust B Poccnn. Kommanms
Oputa oOpa3oBana B 1988 romy B N u, mo cyty, sBisercs posecHueiT-uamycTpun B crpaHe. «BekTop» — NpU3HAHHBIN
JHJIep B 00JIaCTH CO3/1aHMS IPOrPAMMHBIX PELIEHHUH JUIS 3JIEKTPOHHOTO JOKYyMEHTO000pOTa, TEXHOJIOTHH JUIsl aBTOMATH3aluU
Oyxydera 1 yHpaBJICHHs IPEIPUATHSIMU BCEX THIIOB, CIICIIHAIN3UPOBAHHBIX BEO-CEPBHUCOB.

*  Oco0oe BHMMaHHE «BekTop» yIemnsieT cepBUCHOMY 00CITYyKMBaHHIO MOJIb30BaTeIeld — KIMEHTCKast 0a3a KOMIIaHUH
6omnee | Mmumnona aboneHToB. DenepanbHBIN KOMUI-IIEHTpP, MOIIHAS cepBepHast HHPPACTPyKTypa, 0OCIy)KHBaHHE BO BCEX
peruoHax Poccun o6ecrieunBaroT KOM(GOPTHYIO pabOTy ISl KaXKI0TO TOIb30BATEIS.

* CymecTBys 4eTBEpTh Beka, «BeKTop» MpoaomkaeT IMHAMUYHO pa3BUBAThCs. BBICOKHE TeMITEI pocTa obecrieanBaeT
CTaBKa HAa WHHOBAIIMOHHBIE TEXHOJOTHH. HOBBIE NPOIYKTHI KOMITAHHH OTJIMYAIOTCS OPUTHHAIBHOCTBIO M IPOCTOTOH
peIIeHn, YHUKAIbHOCTRIO MPHMEHSIEMBIX TEXHOJIOTHH. B pamkax KOMIIaHWM BENETCS Cepbe3Hasl HCCIIeAOBATENbCKas U
WHBECTHUIIMOHHAS JESTEIHLHOCTD.
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Keiic 2. BBonHble naHHble: AyanTopusi — aOUTypHEHTHI U ux poaurtesd. Curyanus: nHGopMupoBaHue 00 OCHOBHBIX
npeuMyniecTBax Kadenpbl. 3anaHue co3narh (akT-IMCT Ha OCHOBe HMeromiercss mHdopmauuu. Breibpats BuI W THI
KOMMYHUKAIWY JUIsl TIepeaadn (aKT-InucTa 1eIeBOd ay AUTOPUH.

OcHOBHOe Hay4yHOe HAmNpaBjieHHe Kadeapbl — HU3yu€HHE COBPEMEHHBIX CPEJACTB MAacCOBOH KOMMYHUKALUU U
peruonansHeIXx CMU 1 cpeicTB MacCOBOM KOMMYHUKAIMK. B paMkax 3Toro HanpaBieHUs IPOBOJAATCA HAYUHO-TIPAKTHUECKHUE
KOH(EPEHIIMU U KPYTJIbIe CTOJIBI, MUIIYTCS KypCOBBIE W JUINIOMHBIE PaOOThI CTY/CHTOB, AUCCEPTALMU M HAYYHbIE PAOOTHI
npenofaBateneii. Kpome TOro, BOMPOCH PErHMOHAIBHON JKypHATHCTHKHM OOCYKIAlOTCS B MacTep-KiaccaX C ydacTHEM
MIPaKTUKYIOIINX KypHaIHCcTOB CaMapbl 1 00TacTH.

HUcTtopus xkadeapsl u eé OyaHuU

B 1992 rogy no wuHMLMATHBE K.M.H., JOLEHTa BaneHTUHbI
Huxomaesasl CuMaToBO# mpu moanepkke pexkropa A.A.CeMarkiHa B
CamapckoM ToOCyIapCTBEHHOM I€arOTHYECKOM HMHCTHTYTE OBLIO
CO3/J1aHO TIepBoe B TyOepHHUHM oTneneHne xypHaiuctuky. B.H.Cumarosa
cymena  cOpPMHUpPOBATH  CIUIOYEHHBIH W NpOQecCHOHATBHBIN
MpenojaBaTeIbCKUi KOJIEKTUB. B mepBble Tojbpl CyIIECTBOBAHUS
otaeneHust Ha kKadenpe padoranu Jlumus AnekceeBna YepHblmiesa,
Branumup AdanaceeBnu Knmmenkos, Tamapa Cepreesna Illsen. B
OpraHM3anyy yd4eOHOro mpouecca AKTHUBHOE YyJacTHE NPHHUMAIN
mpernogaBaTedy Ipyrux kadenp Qaxympreta — Tamapa AJjexceeBHa
Sxanuna, Jlogmmna BukxrtopoBHa ApremmHa, Oner MuxaitmoBud
Bypanok, Jlumus AnexcannpoBHa CaBueHko u 1p. MHOTO CcHl U
BPEMEHH OTJaBaja paboTe B KaOWHETE XYPHAJIMCTHKH 3aBEIyIOIIas
KaOmHeTOM KypHanmucTHKY Jlronmmna MiBanosHa [TomoraiiouHa.

VYueOHbI mpolecc ObLI OpPraHU30BaH TakKUM OOpa3oM, dYTO
CTYJICHTBI ¥ BBIITYCKHHKH (paKyJbTeTa OYeHb OBICTPO CTAJIM 3aMETHBI
npakTudeckn Bo Bcex penakimsx CMMU ropoma u obiactu. Ot0
pe3ynbTat paboThl NpenoaBareneil kadeap *KypHATUCTUKH, PYCCKOTO SI3bIKA U JIMTEPATYPhI, MEK(PaKyIbTeTCKUX Kadeap.

Ha npoTspkeHMHM MHOTHX JIeT KOCTSIK Kadeapbl KYPHAIMCTHUKH COCTaBISIIOT doyenmol H.H.Bopwésa, M.A.Epémun,
0.4.Crauxosa, O.C. Haymosa, O.B.1lleronbkoBa (kotopas ¢ anpens 2014 r. Bozrnasisier 3Ty kadeapy). Co aHsS 0OCHOBaHHUS
kadenper ¢ Hell coTpynmHWUaroT mpexacenarens Camapckoill oOmacTHOl opraHmsammu Coro3a xypHamuctoB PO Hpuna
BuagumuposHa LBeTkoBa, u3BecTHBIE pelakTopbl U kypHanucThl Cepreit OcmanoBud Kypr-Amkues u 'eopruit FOnnanosuu
CrieBaueBcknii. Ceifuac Ha kKadenpe padoraroT BeimyckHukn CI'CITY, 3amuTHBIINe KaHAUAATCKUE Auccepranud. OHU HE
TOJIBKO TIPHOOpPENN OMBIT MPAKTHIECKOW >KypHATUCTCKOM JAEATEIBHOCTH, HO W YK€ OTMEUYeHbl Mpo(ecCHOHAIbHBIMU
HarpajiamH.

Ceroans 6a3oBoe xypHanucTckoe oopasopanne umeror H.H.bopiiesa, M.A.Epémun, K.I1.I'apanuna, O.C.Haymosa. C
kadeapoii TeCHO COTpyIHMYACT U3BECTHRIM B Camape MpaBO3allMTHHUK, 3aCTy>KEHHBIN agBokatr Poccun Bukrtop Jlanumosuy
CanoBckuil.

Ocob6oro BHHMaHHA 3aCTy>KHBAeT OPraHU3alUsA JBYX CaMOCTOSATENBHBIX PEJaKIMi — €KEMECSUYHBIX KOPHOPATUBHBIX
razer. B 2009 roxay 6sl1a co3aana razera «AKaJeMHUKYC» — CTyJeHUECKOe N3JaHue Halero Bysa. ['azera «llapyc HamexIpl»
cTasia mobeuTeneM BCepOCCUICKOT0 KOHKYpCa.

Eme onnoii xopomei Tpaguiuel (akyiabTeTa CTaly TBOPYECKHE BCTPEUM INPENOAABATENICH M CTYAEHTOB OT/ACICHHS
KYPHAJIUCTUKH C ONBITHBIMH PEIAKTOPaMH, PEKUCCEPAMH, XKypHaATUCTaMHA. BOT TOJBKO HEKOTOpPbIE M3 HUX: M3BECTHEHIIMIA
MyOJIMINCT, TpesceaTeNb KIOPH BCEPOCCHHCKOTO KOHKypca «3osoroe mepo» Ilasen I'yrmonTtoB, mpodeccnoHanbHbIN
TeJIepeXNCCep, CO3/aTeNb MOIyspHON nporpamMbl «OT Beel aymn» BraguMup AKOMOB, HACTOSIIMKA Ipyr Kadenpsl,
penaxrop Camapckoii cTyun KHHOXpOoHUKH boprc KoxuH, 0/TMH 13 caMbIX U3BECTHBIX KYPHAINCTOB U peJakTopos Camapbl
leoprmii CrieBaueBckui, myqmmmii ouepkuct Camapsl CBetniana BHyKkoBa, M3BeCTHAS MyOJIHUIIMCTKA, aBTOP 3CCE M KOJIOHOK
Exatepuna CrimBakoBCKasl.

OI1eHOYHBIH JIUCT:

bamn
IokazaTenn
OmnpeseneH BUJL ¥ THIT TyOJIMYHOW KOMMYHHUKAIIUK VISl Iepeadn pekinamMHoi mim PR-uadopmanmn 5
Ymeer oTOMpaTh MHPOPMAIHIO, CIIOCOOCTBYIOUIYIO MPUPAIIECHHIO NaOJINIIMTHOTO KauTaIa 5
YMeeT onTUMH3UPOBATh HHPOPMAIHIO /ISl IPUPAIICHHMS MaOJHIUTHOTO KalnuTajla 5

Mertoauueckue MaTepuaibl, ONpeaessIoIue IPOLeAyPY U KPUTEPUH OLICHUBAHUS CHOPMUPOBAHHOCTH KOMIIETEHIHI
[P IPOBEJICHUH IIPOMEXYTOYHON aTTeCTaluH

VYPpOBHH OCBOCHHS KOMIICTEHLMH IO pe3yiabTaTaM TEKYIIEero, IPOMEXYTOYHOTO KOHTPOJS M IIPOMEKYTOUHOH
aTTeCTallUH:

IToporoBerit ypoBens (56—70 6amr)

[MpoxsunyTHIi ypoBeHs (71-84 Gamios)

Bricokwuii yposens (85—100 6anoB)

[MpomexxyrouHast arrecranysi NPOXOAWUT B (OpMe 3adeTa, HA KOTOPOM CTYAEHTHI IOJYYalOT WHAWBUIyaIbHbIE
NPaKTHYECKUE 3aaHusL.
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OtBeT CTyACHTa BO BpEMHA HpOMe)KyTO‘IHOﬁ arrecrauyu OLUCHHUBACTCA OO0 15 6aJ'IJ'IOB, MOJy4YaeMbIX KaK CpEIHCC
apI/I(l)MeTI/I‘leCKOC OLICHOYHBIX JIUCTOB TPEX THUIIOB SaﬂaHHﬁ.
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