Lokyment nogmucar npoMUBHCTERGERO MPOCBEIEHUA POCCUMCKOM ®EJNEPALIMA

NHdopmaumsa o Bnagenbue:
DOYO: Kucnosa HaTanss &h%ﬁgp@ybﬂoe rocy1apcTBeHHOe OI0:KeTHOe 00pa30oBaTe/ibHOE YUpeKIeHHe

Nonmxwoctb: Mpopektop no YMP u kauecTsy 06pa3oBanms BbICILIET0 00PA30BAHUS
[Nara nogmicanms: 26.0&0amMapeRUii rocy1apCcTBEHHbIN CONMATBHO-TIEIATOTHYeCKU YHUBEPCUTET»
YHUKanbHbI MPOrpaMMHbIA KIKOY:

S28015 13014297 R ATHRITDS Vi pABH N CePBUCHBIR TeXH0I0r il 1 IKOHOMHUECKOTO o0pa3oBaHusi

YTBEPXIAIO
ITpopexrop no YMP u KO,
npeacenatesns Y MC CI'CITY
_Zeve.A— HH. Kucnosa

MOAYJb "CEPBUCHBIN"
CepBucoJiorus
paboyas nmporpaMma JUCHUIIMHBL (MOTYJIs)

3akperuieHa 3a kadenpoit YnpaBieHusi, cCepBUCHBIX TEXHOJIOTHA H IKOHOMHYECKOT0 00pa30BaHU

VY4eOusIii u1an DOV C-621DC3(4r6Mm)
Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hanpasnennocts (podunb): «OHHAHCOBBIN CEPBUCH

Kpanudukanus O0axanasp
dopma o0yueHns 3a04Has
OO0mast Tpy10eMKOCTh 73ET
YacoB 1o yueOHOMY IIaHy 216 Buabl KOHTPOJISL B ceMecTpax:
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Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pa6ouas nporpamma JucIUILIHHBL «CepBUCOIOTHS

IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCUMIUIMHBI (MOZYIIA), IO UX JKEIAHUIO pa3padaThiBaeTCs aalTHPOBaHHAs K OTPaHUYEHHSIM UX 370pOBbs pabouas

MporpaMMa JUCHUTUTHHEI (MOYIIA).

Pabouas mporpaMma AUCIUIUTHHBL

CepBucosorus

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsniennocts (npoduis): «OHUHAHCOBBIN CEPBHUC»

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTU U IKOHOMUYECKOI0 00pa3oBaHus

ITpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Paboyast nporpamMma JMCIMILIHHBL «CepBUCOIOTHS

1. HEJIN U 3AJIAYM OCBOEHUS JUCLIUILIMHBI (MOYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 duHAHCH ¥ YKOHOMHUKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATIBHO IESTEIHPHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHMILIUHBI (MOAYJIs) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMDbI

Iukn (pasgen) OIT: |B1.0.02

2.1| TpeGoBanusi k peIBAPHTENHLHO IOATOTOBKE 06YYAIOMIEIOCs:

CoJieprkaHre JUCIMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:

HIKOJILHOTO Kypca auciuiuiny "Pycckuil s3p1k”, "Hcropus”, "OOmecTBo3Hanue".

2.2| IucuumiMHbl (MOAYJIM) U MPAKTHKH, JIsI KOTOPHIX 0CBOEHHE TAHHOW THCHUNIHHBI (MOIYJIs1) HEOOX0IUMO KaK
npeaecTByoniee:

CepBI/ICHaﬂ JACATCIIBHOCTD

MapxkeTusr

JlarHocTrka M olleHKa NoTpeduTeeil ycuyr

3. KOMIIETEHIIAY OBYYAIOIIETOCsl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCIUILINHEI
(MOJLYJIST)

YK-5. Cnoco6eH BOCIPUHMMATE MEKKYJIbTYPHOE Pa3HOo00pa3ue 001ecTBA B COMATBLHO-HCTOPHYECKOM, ITHIECKOM H
¢usocodckoM KOHTEKCTAX

YK-5.1. HaxoauT # HCIOJIL3YeT HEOOXOAMMYIO /I CAMOPA3BUTHS U B3aHMOJEHCTBHA C APYTHMH HH(POPMALHIO O
KYJILTYPHBIX 0COOCHHOCTSIX M TPAAHIHUAX PA3JIHYHbIX COUHAILHBIX TPy

3HaeT: KIacCU(PHUKAIMIO YCIIyT 1 OCOOEHHOCTH ANBepCH(UKAINY CEPBICHOMN NEATENHLHOCTH C YYETOM dTHUIECKHX,
KOH()ECCUOHANIBHBIX, KYJIbTYPHBIX Pa3JInuuil.

VYmeet: B yueOHOI cUTyauuu JUBEpCUPHIIMPOBATE YCIYTH B COOTBETCTBUH C STHOKYJIBTYPHBIMHU, HCTOPUIECKHMH H PEITHTHO3HBIMHU
TpaJUIHIMU.

YK-5.2. leMoHCTpHpYET yBaKUTEJIbHOE OTHOIIEHHE K HCTOPUYECKOMY HACJIEINIO H COMUOKYJILTYPHBIM TPATUIIUSIM
Pa3JHYHBIX CONMAJIBbHBIX IPYII, ONHPAIOIeecs] HA 3HAHME ITANOB HCTOPUYECKOro pa3BuTHs Poccun (BK/I04Yasi OCHOBHBIE
COOBITHSI, OCHOBHBIX HCTOPHYECKHX JiesiTesIeii) B KOHTEKCTe MHPOBOI HCTOPUU U KYJbTYPHBIX TPaguuuii mupa (B
3aBHCHMOCTH OT CpeIbl U 32/1a4 00pa30BaHMusi), BKJIIOYas MUPOBBIE pejurun, pusaocodckue u 3THYECKHE YUEHHS

3HaeT: METOJOJIOTMYECKHE OCHOBBI CEPBUCOJIOTMHU; MOJEIM dYelIOoBeka M ero morpeOHocTeil B ucropuu (uiocodhckoi Mbicny,
Ki1accuukanuio morpedHocTed B ¢umocopckom (OMonormyeckue, COlMANbHBIC, MaTepHaJbHBIS, AYXOBHBIE, MWHAMBHIyalbHBIE,
OOlIECTBEHHbIC, PYTHHHBIC, TBOPYECKHE), COLMAlbHO-TIcuxojorundeckom (A. Macnoy, Jl. Mak-Knenana, Y. Mak-Tup) u
HSKOHOMHYECKOM aCIIeKTaX; XapaKTePUCTHUKY OWOJOTHYECKHX, COIMANBHBIX, MATEPHAIBHBIX, IYXOBHBIX, WHIUBHUAYAJbHBIX,
OOIECTBEHHBIX, PYTUHHBIX, TBOPUECKUX IOTPEOHOCTEN.

YK-5.3. YMmeeT TO1€pAHTHO U KOHCTPYKTHBHO B3aHMO/1eliCTBOBATH € JIOIbMH C YUYETOM HX COIMOKY.JILTYPHBIX 0CO0eHHOCTEll
B IeJISIX YCIIEIIHOT0 BBINOJHEHHs NPo(ecCHOHAIBLHBIX 32124 M YCHJIEHHS CONMAJILHOM MHTErPanuu

3HaeT: 0COOEHHOCTH CEPBUCHOI JeATENbHOCTH KaK (JOPMBI yIOBIETBOPEHUS NOTPEOHOCTEH; (PAaKTOPHI BHYTPEHHETO BIUSIHUS Ha
HnoTpeOuTeNs (JITYHOCTD, YMOLIH, MOTHBAIHS, 00ydeHHe); (haKTOPHI BHEIITHETO BIMAHMSA Ha ITOTpeduTene (KynbTypa, peepeHTHbIE
IPYIIBL, COLUAIbHAS CTPATU(HKALMS, JOMOX03HCTBO); OCHOBHBIC NOTPEOHOCTH U ICUXO(DU3NOIIOTHIECKUE BO3MOXKHOCTH YeI0BEKa
1 UX B3aUMOCBS3b C COIMAIBHOIN aKTUBHOCTBIO THYHOCTH.

Ymeer: GpopMyaupoBaTh NpaBuiia 0OCITYKUBAaHHUS C YYETOM MOTPEOHOCTEH MOTPEOUTENS U €ro 0COOCHHOCTEH; CPAaBHUBATh YCIIOBHS
OpTaHHM3aIMI CEPBUCHOH TEATENHHOCTH C YIETOM STHOKYIBTYPHBIX, HCTOPHIECKUX M PEITMTHO3HBIX Tpa IHITHIA.

OIIK-1. Cnoco6eH NpUMEHSITh TEXHOJOTMYeCKHe HOBAIIMM H COBPEMEHHOE ITPOrpaMMHoe o0ecrnieuenne B cepe cepBuca

OIIK-1.1.0npenesnsier noTPeOHOCTHh B TEXHOJOTHYECKHX HOBAIMSIX U HH()OPMAIIMOHHOM olecrieueHnu B cdepe cepBuca

3HaeT: pojb CEPBUCHOM JIEATEIBHOCTU B COLIMAIbHO-O)KOHOMUYECKOH KU3HH CTPaHbI U NPEANIOCBUIKY €€ Pa3BUTHS.

YMeerT: conocTaBiIiATh COLUAIBHO-I)KOHOMUYECKYIO CUTYalIUIO U IPHOPUTETHBIE TOTPEOHOCTH; KOHCIIEKTUPOBATh NMpodeccHOHaIbHbIE
TEKCTBI; aHAJIM3UPOBATh BIMSIHHE BHEIIHUX (PaKTOPOB Ha OPTaHU3ALHUIO OOCITY)KHBAaHHS B 3apyO€KHOH NMpaKTHKE MO MaTepuazam
nepuoandeckux U MHTepHeT-u3jaHuii.

OIIK-3. CnocodeH o0ecieuuBaTh TpedyeMoe KauecTBO MPOLEeCcCOB OKA3aHUA YCJIyr B H30paHHou cdepe npodeccHoHAIbHOIM
AeATECJIbHOCTH

OIIK-3.1. OeHuBaeT Ka4eCTBO OKA3aHMs YCJIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIi.

YMeeT: COmoCTaBIATh MOKa3aTeNIl KauyeCTBa YCIYT U MOTPEOHOCTH KIMEHTOB.

4. CTPYKTYPA H COJEPKAHUE JUCHUIIJIMHBI (MOOYJIs)

Kon HaunmenoBanue pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp| Yacos |AnTepakT.
3aHSTHS
Pazgen 1. OCHOBBI CepBHCOIOTHH
1.1 |IlousTHe W npeaMeT cepBHCOTIOTnH /JIek/ 1 1 0
1.2 |Ilonstue u npeamet cepuconoruu /I1p/ 1 2 2
1.3 |Ilonstre u npeamet ceprconoruu /Cp/ 1 26 0
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1.4 |Mogenu yenoBeka u ero norpedHoctei /JIek/ 1 1 0
1.5 |Mogenu yenoBeka u ero norpedHoctei /Tlp/ 1 2 2
1.6 [Mogemnu gyenoseka u ero norpedrocreii /Cp/ 1 28 0
Paznen 2. Kinaccudukanus norpedHocreii
2.1 |TlorpebHOCTH B hunocodckom acnekre /JIex/ 1 1 0
2.2 |IorpebHOCTH B dhrstocodpekom acnekre /TIp/ 1 1 0
2.3 |TorpebHocTH B hrstocodekom acrmekre /Cp/ 1 28 0
2.4  |TloTpeOHOCTH B COIUATILHO-TICHXOJIOTHUECKOM actiekTe /JIex/ 1 1 0
2.5 |IoTrpeOHOCTH B coIMAIBLHO-TICHXOJIOTHYeckoM actiekre /I1p/ 1 1 0
2.6 |IToTpeOGHOCTH B COMMANBHO-TICHXOJIOTHISCKOM actekTe /Cp/ 1 28 0
2.7 |TlotpeOHOCTH U MX 00CITYy)KMBaHHE B 3KOHOMUYECKOM acrnekre /JIek/ 1 1 0
2.8 |IorpebHOCTH M UX OOCTy>KHBaHHE B SKOHOMHYecKoM actiekre /I1p/ 1 2 0
2.9 |IorpebHOCTH U UX OOCITY>KHBaHHE B 9KOHOMUUYECKOM acriekre /Cp/ 1 28 0
Pa3znen 3. @akTopbl BJMSIHUSI HA IOTPeduTe 1€
3.1 |Daxropsl BHEIIHET0 BIMSHUS HA OTpeouTeneii /JIex/ 1 1 2
3.2 |DaxTopsl BHEIIHEro BIMsHYS Ha otpebureneii /I1p/ 1 2 0
3.3 |®axTOpbl BHEIIHETO BIHsIHUS Ha notpedurenei /Cp/ 1 28 0
3.4 | ®akTOphl BHYTPEHHETO BIUsIHUS Ha otpeoures /Jlek/ 1 1 1
3.5 |®DaxTops! BHyTpEeHHEro BIMsHUS Ha oTpedurens /Ip/ 1 1 0
3.6 |®akTOpBI BHYTPEHHETO BIHsIHUS Ha oTpedurens /Cp/ 1 28 0
3.7 |TIpouecc npuHSTHS TOTPEOUTEIBCKHX perneHui /JIex/ 1 1 1
3.8 |IIponecc npuHATHI NOTpeOUTENILCKUX perenuit /I1p/ 1 1 0
3.9 |TIpouecc npunsTHS OTpeOUTENbCKHX pemeHuid /Cp/ 1 29 0
Ok3ameH /OKk3/ 1 9 0

5. OueHoYHbIEe U MeTOANYECKHE MaTePUAJIbI 0 JUCHUILINHE (MOIYJII0)

5.1. Conep:xanune ayTuTOPHOI padoThI MO TUCHUILINHE (MOAYJIIO)

1 cemecTp, 4 1exuuu, 6 NpaKTHYECKUX 3AHSITUIH
Paznen 1. OcHOBBI CepBHCOIOTHHI
Jlexrmst Ne 1 (1 gac)
IMousiTue U MpeaMeT CEepBUCOIOTUH

Bomnpocs! u 3aganus:
1. CynHocTs cepBUCOIOTHH, €€ 00BEKT U MPEAMET
2. CpoiicTBa ycmyr
3. Cnenuguka COBpPEMEHHOH YKOHOMUKHU
4. CBsI3b OHATUH «HYXKIa» - KIIOTPEOHOCTHY - «CIIPOCH
5. Crneruueckye XapakTepUCTUKH AESTEIbHOCTH

IpakTrgeckoe 3ansaTre Ne 1 (2 yaca)

IMousiTue U MpeaMeT CEpBUCOIOTUH
Bomnpocs! u 3ananus:
1. CymHOCTb CEpPBHUCOIOTHH, €€ OOBEKT U TPEeIMET
2. CpoiicTBa yciyr
3. Cieruuka COBpEMEHHOM IKOHOMHKH
4. CBs13b MOHATUH «HYXKJIa» - KIIOTPEOHOCTH) - «CIPOCH
5. Cneruuueckre XapaKTepUCTUKH ACSTEIBHOCTH
6. Ha KOHKpEeTHBIX IIpHMepax NPOAEMOHCTPUPOBATH CBSI3b «HYMKa» - «IOTPEOHOCTD) - «CIPOCH
Jlexrust Ne 1 (1 gac)
Mopgenu yenoBeka U ero norpedHocTeit

Bomnpocs! u 3aganusi:
1. JIBOCTBEHHOCTb TIPUPO/IBI YETIOBEKA
2. YPOBHH IICUXOJIOTHYECKOM OpraHU3alliy YeIoBeKa
3. Mogens «YenoBek palMOHANBHEINY (Teopus X)
4. Moznenb «YHenoBek colmalbHbIN (Teopust Y)
5. Mogens «YenoBek caMoaKTyaTH3UPYIOLUHCS (Teopus Z)
6. Monenb «YenoBek CepBUCHBIIN

Ipaktudeckoe 3austre Ne 2 (2 gaca)

Mopenu yenoBeka U ero noTpedHocTeit

Bomnpocs! u 3ananust:
1. JIBOMCTBEHHOCTDh IPUPO/IBI YETOBEKa
2. YpOBHH NICUXOJIOTHUECKON OpraHU3alluK YeJI0BeKa
3. Mopnens «YenoBek paroHAIBHEINY (Teopus X)
4. Mognens «YenoBek conuansHbIi (Teopus Y)
5. Mopnens «YenoBek caMOaKTyaIn3UPYIOMIHACT» (Teopust Z)

Crpannua 4 u3 13



Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pabouyas nporpamMma JMCIUILIHHBL «CepBUCOIOTHS

6. Monens «HenoBek CEpBUCHBIIN
Paznen 2. Knaccudukanus norpedHocreii
Jlexmms Ne 2 (1 ygac)
IMotpedHoCcTH B hustocohcKoM acreKTe
Bompocs! u 3apanmst:
1. OObeKTUBHBIN U CYyOBEKTUBHBIHM XapakTep HOTPeOHOCTH
2. Pa3nuuHble MOAXO0/bI K KJIaCCU(PUKAIMU TOTPeOHOCTEN
Ipaktrgeckoe 3amsTre Ne 3 (1 gac)
IMotpedHocTH B husocohcKoM acreKTe
Bompocs! u 3apanmst:
1. OObeKTUBHBIH U CYyOBEKTUBHBIHM XapakTep HOTPeOHOCTH
2. Pa3znuvHbIe OAXO/IBI K KITACCH(PHUKALUHN TOTPEOHOCTEH
3. IlcuxoauHamMugeckas Teopus JimgHocTH 3.Dpeiina
4. Ananmutndeckas Teopus muaHoctd K. FOnra
5. I'ymanucruueckas teopus muuHocty K.Pomxkepca
6. KoruutuBHast Tteopust nuuHoctH k. Kemmm
7. IloBeneHueckas (HaydeHYECKas) TEOPUsI IMUHOCTU
8. JlesirenibHOCTHASI TEOPHS JINUHOCTH
9. JIucro3uIyoHaibHas Te0pUs JINUHOCTU
Jlexmms Ne 2 (1 gac)
IToTpeOHOCTH B COLUATBHO-TICUXOJIOTHYECKOM aCIeKTe
Bompocs! u 3amanmst:
1. TTorpebuocTs kKak Hyx/a (C.JI. Pybunmreiin)
2. IMotpe6HOCTH Kak cocTosinue (Kypc JleBuH)
3. ITorpednocth kak MoTHB (A.I'. KoBasnes)
4. Knaccudukanus notpedrocreit mo A.Macnoy, o [I. Mak-Knenauny, no V. Mak-I'upy
Ipaktudeckoe 3ausatre Ne 3 (1 gac)
ITorpeOHOCTH B COUUATIBHO-TICUXOJI0THYECKOM aCIIEKTe
Bomnpocs! u 3aganust:
1. TTotpeOHOCTh Kak Hyx)aa (C.JI. PyOunImTen)
2. [MorpebHOCTH Kak cocTosinue (Kypc JleBun)
3. ITorpednocTth kak MoTHB (A.I'. KoBases)
4. Knaccuduxarus norpednocreif no A.Macinoy, no [I. Mak-Knenanny, no Y. Mak-I'upy
5. Ha npumepe omnpeesieHHON MOTPEOHOCTH MPEACTABUTH CIHOCOOBI €€ YIOBJIETBOPEHHS C MMOMOLIbI0 KOHKPETHBIX TOBAPOB H/HITH
YCIyT W/Wnu MeporpuaTuiil (He Menee 3-5 criocoOoB).
Jlextust Ne 3 (1 gac)
IotpebHOCTH 1 UX 00CITy)KHBaHHE B 9KOHOMHIECKOM acIeKTe
Bomnpocs! u 3aganust:
1. VmpasieHne B3aMMOOTHOIICHMSIMH Tpolecca NMPOM3BOACTBA W Tpolecca MOTpedieHus Npu (GOPMUPOBAHWU IMOTpeOHOCTEH
YeIoBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THITHI TIOTPEOJICHHUS
3. Mogenb popmupoBaHus moTpedHOCTEH
4. TypHu3M U €ro poJib B yIOBIETBOPEHHHU YEJIOBEUECKHUX TOTPEOHOCTEH
Ipakruueckoe 3ansTre Ne 4 (2 yaca)
TotpebHOCTH 1 UX 00CITYy)KHBaHHE B 9KOHOMHIECKOM acIeKTe
Bomnpocs! u 3aganus:
1. VmpasieHne B3aMMOOTHOIISHMSIMH Mpolecca NMPOM3BOACTBA W Tpolecca MOTpedieHus Npu (GOPMUPOBAHHWU IMOTpeOHOCTEH
YeIoBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THITHI TIOTPEOJICHUS
3. Mogenb popmupoBaHus moTpedHOCTEH
4. TypHu3M U €ro poJib B yOBJIETBOPEHHH YEJIOBEUECKHUX TOTPEOHOCTEH
Pazgen 3. @akTopsl BAMAHUSA HA OTpeduTe e
Jlexms Ne 3 (1 gac)
@akTOpbl BHELIHETO BIUSHUSA HA TOTpeOuTenen
Bomnpocs! u 3aganusi:
1. MakpoBiusHuUE: KyIbTypa U COLMATIbHbIE KIIACCHI
2. MUKpOBIHSHHE: JOMOXO03IHCTBO, peepeHTHBIE TPYIIIEI
Ipakruueckoe 3ansTre Ne 5 (2 yaca)
@akTOpbl BHELIHETO BIUSHUA HA IOTpeOuTene
Bomnpocs! 1 3ananus:
1. MakpoBnusHHE: KyIbTYpa U COIUATbHBIEC KJIACCHI
2. MUuKpOBIHSHHE: IOMOXO03SHCTBO, pedepeHTHbIE TPYIIIBI
3. Ha KOHKpEeTHOM HpUMepe MPOAEMOHCTPUPOBATh BIMSHHE BHEIIHUX (PAKTOPOB HA MOTpeOHTENs (HampuMep, HHPOPMAIMOHHOTO
HPOIYKTa, TYPUCTHYECKOTO MIPOAYKTA, YCIYTH CajloHa KPacoThI U T.I1.)

Crpannna 5 u3 13



Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pabouyas nporpamMma JMCIUILIHHBL «CepBUCOIOTHS

Jlexums Ne 4 (1 4ac)

®DaKTopbl BHYTPEHHETO BIUSAHUS HA TIOTPEOUTEIS
Bompocs! u 3aganmst:
. Bocripustue
. Buumanune
. )Ku3HeHHBIH CTHIIL
. Motus
. DMoruu
. Tun nmuaaoCcTH
. OOyuenue

NN N~ W

Ipakruyeckoe 3austre Ne 6 (1 gac)

®akTophl BHYTPEHHETO BIIMSHUS HA TIOTPEOUTEIIS
Bomnpocs! u 3aganus:
. Bocipusitue
. Buumanue
. JKu3HeHHBI! CTHIIb
. Motus
. OMoru
. Tun nuaHOCTH
. OOyuenue
. Ha xoHKpeTHOM npumepe MpoAeMOHCTPUPOBATH BIMSHUE BHYTPEHHHUX (PakTOpoB Ha noTpeduress (Harnpumep, HHGOPMAIIMOHHOTO
MPOIYKTa, TYPUCTHYECKOTO MPOIYKTa, YCIYTH CalOHa KPACOTHI | T.11.)

Jlexums Ne 4 (1 yac)
IIpornecc NPUHATHS TOTPEOUTEITHCKUX PEIICHUN

0NN AW

Bomnpocs! u 3aganHust:
1. Tunonorus noTpeduTENCH
2. Tunsl NOKYNATEIbCKOIO MOBECHHS
3. [Ipomecc mpUHATHS PEIICHUS O MTOKYTIKE
4. Cnenuduka mnpouecca NPUHATUS PELIEHHs O IOKYIIKe B cdepe ycayr
IpakTrgeckoe 3ansTre Ne 6 (1 gac)

ITpouecc NpUHATUS NOTPEOUTENHCKUX PEILICHUH
Bompocs! u 3amanmst:
1. Tunonorus norpeduTenei
2. Tumsl MOKYTIATENECKOTO TTOBEICHUS
3. IIpornecc IpUHATHS PEIIEHUS O IIOKYIKE
4. Cnenuduka mpouecca NPUHATHS PELIEHHs O IOKYIKe B cdepe ycayr
5. Ha xoHKpeTHOM IpHMepe MPOIEMOHCTPHPOBATE IIPOLECC MPHHATHS PEIICHHS O MOKYIIKe ONPeIeNIeHHOTO IPOAYKTa/yCIyTH.
6. B pe3ynbrate noucka B cetu MHTepHEeT coOpaTh MH(OPMAIMIO O Pa3lIUUHBIX IMOAXOJaX K BBIJEIECHUIO THIIOB NOTpeduTesneit
(mokynatenei).

5.2. Conep:xanne caMoCTOsITeIbHOI PaGOTHI MO AMCUUIINHE (MOIYTI0)

Conep:xaHne 00s13aTe/IbHOM cAMOCTOSATEJILHOM PadOThI 10 AMCHMILIMHE

Ne n/m TeMbl IUCHMITHHBI Copep:kaHue caMOCTOATEIbHOI padoThI Tpoxykrer
JesiTeIbHOCTH

1 [TonsaTue u npeamer | Ilo MaTepHazam MEPUOTTYECKIX U3JaHusA u IMucemenHas padora
CEpPBHUCOJIOTUHU VIHTEepHEeT-UCTOUHUKOB  INUCBMEHHO  OXapakTepusyiite

2 Mopenu denoBeka u  ero | cocrosiHue chepsl cepBuca B PO.
norpeOHOCTE!

3 IMotpedHocTH B | BossbmMure 3a oCHOBY omHy u3  KilaccupuKauuii IMucemenHas padora
(buIocopCcKoM acmeKTe norpedHocTedl. Kakum o0pa3oM B TpakTHKe CEpBUCHOMN

4 [MotpeGHOCTH B | NEATEIBHOCTH  MPOUCXOJUT  HMX  yJIOBJETBOpeHHE?
COLMAIBHO-TICHXOJIOTHYECKOM | 3alONHUTE TAOMNHUILy.
aCIeKTe Tun Bripaxenue B cepBuce

5 [TorpeGHOCTH 51 ux noTpedHOCTH
o0ciy:)KuBaHHe B
9KOHOMHYECKOM aCHEKTe

6 @akTopsl BHemHero BiausAHUA | Onenure odopmieHne KOHKPETHOTO MPEANpUATHS chepbl IMucemenHas padora
Ha notpebureneil CepBHCa, B 4YaCTHOCTH I[BETOBOE DELICHHE CTEH, II0Ja,

7 dakTophI BHYTPEHHEro | TOTOJKa, MEOENH U Tp.
BJIMSIHUSI HA TIOTPEOUTEIIS

8 IIponecc MIPUHATHSA
MOTPEOUTENBCKUX PEICHHUH

CoaepkaHue caMOCTOSITeIbHOI padoThl 1O AW CHMIJIMHE HA BHIOOP
Ne n/m TeMbl TUCHHUILINHBI Copep:kaHue caMOCTOATEIbHOI padoThI TponykTsi
AesITeJIbHOCTH
1 [TonsTHe u npenmer KoHuenmust yenoBeka W ero mnoTpeOHOCTEll B Tpyaax ITucbmenHast pabora
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Pabouas nporpamma JucIUIIHHbL «CepBUCOIOTHSY

CEPBHUCOJIOTHHI Apryctuna bnasxenHoro
ITpoGnema noTpeGHOCTEH UenoBeka B 310Xy Bozpoxxaenus
2 IMotpeOHOCTH U HX BeiOepure 2 Tuma mnoTpeOuTeNeil W Ha TpUMeEpe IMucemenHast pabora
00CITy’>KUBaHUE B MHPOPMALMOHHBIX KOHCYJIBTAIIMOHHBIX YCIIYT TOKaXHUTE
SKOHOMHYECKOM aCIeKTe pasHHIly B X 00CITy)KUBaHUH (HE MEHee 3-X MOJIOKCHUH ).
3 [Iponecc npunsTHSA HcTopust BOSHUKHOBEHUS U Pa3BUTHUS IBH)KEHUS B 3aIUTY IMucemenHas padora
HOTPEOUTENBCKUX PELICHUIH npaB norpeduteneii B PO

5.3.06pa3oBaTeibHbIE TEXHOJIOTHH

IIpu opranu3zanuy U3y4eHus! TUCUUIUIMHBI OyIyT UCIIOJIL30BAHBI CIIEYIOINE 00pa30BaTeIbHbIE TEXHOJIOTHH:

MH()OPMAITIOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH, TEXHOJIOTHS OPTraHU3alH CaMOCTOSTENEHOM PadOThI, TEXHOIOTUS

pedIieKCUBHOTO 00y4YeHHs, TEXHOJIOTHSI MOAYJILHOTO 00Y4EHUs, TEXHOJIOTUSI UTPOBOTO 00Y4EHUS], TEXHOJIOTUU TPYIIIOBON

JTUCKYCCHH, HHTEPAKTHBHbIE TEXHOJIOTUH, TEXHOJIOTHs NPOOIEMHOr0 00y4eH s, TEXHOJIOTUSI OpraHu3aluu

y4e0HO-HCCIIeJOBATENBCKON NS TELHOCTH, TEXHOJIOTHSI MPOEKTHOTO 00YYEHHsI, TEXHOJIOTHS PAa3BUTHS KPUTHUECKOTO MBIIUICHHUSI.
5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H POMEKYTOUHASI aTTeCTALMS

BanmsHO-peiiTuHTOBast KapTa AUCHUILIMHBL 0OPMIICHA KaK MPHIOKEeHHe K paboyell mporpaMMe JAUCIUIUIUHBL
®oHJ OLIEHOUHBIX CPECTB JUIS IPOBEICHUS TPOMEKYTOUHOM aTTeCTAlUK 00YJAIOIINXCS IO TUCHHUILINHE 0()OPMIIEH OTASIbHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE
6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHast TUTEPaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOJIMOTCYHYIO CUCTEMY W3narenscTBO, TON
COCTaBHUTENN
JI1.1 |Aungpees E. A. Cepaucoiorust : yaeOHOe mocodue Yensiounck : YC'AKU, 2014
https://biblioclub.ru/index.php?page=book red&id=491235
JI1.2 [Oxoruna H. M. Cepaucoiorust : yaeOHOe mocodue HNomrkap-Oua : TToBosmKCeKHit

https://biblioclub.ru/index.php?page=book_red&id=483707 |rocyaapcTBEeHHBII TEXHOIOTHIESCKHIMA
yauBepcutet, 2017

6.1.2. lonoJIHUTeIbHAS JJUTEpPaTypa

ABTODEHI, 3arnaBue, CChlIKa Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3naTenscTBo, roa
COCTaBHUTENIH
JI2.1 |TperssxoBa O.B. YenoBek u ero motpebHOCTH (cepBucosiorus) : yueOHoe|Tromens : TIOMEHCKHA
nocobue rocyJapcTBEHHbIN yHHBepcureT, 2013

https://biblioclub.ru/index.php?page=book red&id=574237
6.2 IlepeyeHs MporpaMMHOro oéecreveHust

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP
- Microsoft Office 365 Pro Plus - subscription license (12 month).
- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 Ilepeyenb HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPOdecCHOHATBHBIX 623 JaHHBIX
- OBC «YHuBepcuTerckas OnbIMoTeKa OHIIANH
- ba3el nanseIx Springer eBooks
- 1C:UTC ITPOD BY3
- CIIC «I"’APAHT-Ananutu»
- CIIC «Koncynprant-ITntocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIA)

7.1|HaumeHOBaHME CHEIUANBLHOTO MOMEUICHHUS: TOMEIIEHHE IS CaMOCTOSTEIbHOM paboThl, UntanbHeiil 3a1. OCHAIIEHHOCTD:
I[MK-4mT. ¢ BO3MOXHOCTBIO TOIKIIOYEHHS K cetd «VHTepHeT» H o0ecnedeHHWeM JOCTylna B DJICKTPOHHYIO
nHpopMaoHHo-00pa3oBarensHyto cpeny CI'CITY, IlucpMmeHHbIH cTon-4 mrt., [Tapra-2 mr.

7.2|HaumeHOBaHHE CHELMAIBLHOTO TOMELICHUS: YueOHasi ayIuTOpUs Ui MPOBEACHUS JICKIIMOHHBIX 3aHSATHH, MPAKTUYECKUX
3aHATHH, TPYNIIOBBIX KOHCYJIbTAIMN, HHANBUAYAIBHBIX KOHCYIBTAIMH, KypCOBOTO NOEKTUPOBAHUS (BBIIOIHEHUS KYPCOBBIX
pabot), TeKyIlero KOHTPOJIs, IPOMEKYTOYHOH arTectanuu, YueOHas ayauropus. OcHaleHHOCTh: MenoBas n1ocka-1mrT.,
KomrmiekT yaeOHoI Mebenu, HOyTOYK, TPOEKIMOHHOE 000pyIoBaHue (MyIbTHMEIUHHBIA IPOSKTOP U 3KpaH).

8. METOANMYECKHUE YKA3AHHUSA IO OCBOEHUIO JTUCIHUITIJIMHBI (MOAY JIS)

PabGora Haa TCOPETHUUCCKUM MATCPUATIOM IMTPOUCXOAUT KPATKO, CXEMATHYHO, ITOCIICI0BATCIIbHO (bPIKCI/IpyIOTCH OCHOBHBIC IIOJIOXKCHHUS,
BBIBO/JIbI, (bOpMyJ'IPIpOBKI/I, O606HI€HI/IH; TIOMEYaTh BAXXHBIC MBICJIY, BBIACIIATH KJIKOYEBBLIC CJIOBA, TCPMUHBI. HpOBCpKa TCPMUHOB,
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pabouyas nporpamMma JMCIUILIHHBL «CepBUCOIOTHS

MOHATHI C TIOMOIIBIO SHIMKIIONEANH, CIIOBape, CIIPABOYHUKOB C BBIMHMCHIBAHUEM TOJKOBaHUI B TeTpaib. O003HAYUTH BOTIPOCHI,
TEPMUHBI, MaTepuall, KOTOPbIil BbI3BIBAET TPYAHOCTH, IOMETHTh U IOIBITAThCSI HAHTH OTBET B peKOMEHyeMol nuteparype. Ecnu
CaMOCTOSTELHO HE YAaeTCs pa3o0paThcs B MaTepuale, Heo0X0JuMo c(hOpMYIHPOBATEH BOIIPOC U 3aJaTh MIPENOAaBATENIO.
TIpopaboTka paboueii mporpaMMbl JUCHHUILIMHEL, YA 0c000e BHUMaHKE 1EJISIM U 3a1a4aM, CTPYKTYPE U COJIEPIKaHUIO
JUCHUIUIMHEL. KoHCIeKTHpoBaHHE HCTOYHHMKOB, NOJATOTOBKA OTBETOB K KOHTPOJNBHBIM BOMPOCAM, MPOCMOTP PEKOMEHAYEMOMH
JUTEpaTypbl, pabora ¢ ”HPOPMAIIMOHHBIMM UCTOUYHUKAMHU B pa3HBIX (opMaTax.

Taxoke B rporecce M3y4eHHUs JUCIUIUIMHBI METOIMUECKHE PEKOMEH IAIIMU MOT'YT OBITh W3JJaHbI OT/IEJIbHBIM JIOKYMEHTOM.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamma JucIUILIHHBL «CepBUCOIOTHS

[Ipunoxenue
BayuteHO-peHTHHIOBas KapTa JUCHUINTUHEI « CepBHCOJIOTHSY
Kypc 1 Cemectp 1
Bun xontpois MunumansHoe MaxkcumansHoe
KOJIMYeCTBO 0ayuIoB KOJIMYeCTBO 0ayuIoB
HanmenoBanne pasaeia: «OCHOBBI CEPBHCOTOTHID)
Texymuii KOHTPOJIb 110 pa3ely: 4 12
1 AynutopHas pabora 2 5
2 CamocrositenbHas padoTa (crenuanbHble 00s3aTenbHble POpMbI) 2 4
3 CamocrositenbHas paboTta (crennaabHbie GOpMBI Ha BEIOOP) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 18
ITpoMexyTOUYHBIH KOHTPOJIb 14 30
HaumenoBanmne pasnena: «Kiaccupukanusi norpedHocTein»
Texymuii KOHTPOJIb 110 pa3feny: 4 17
1 AynutopHas pabota 2 8
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabota (crienuanbHbele (OpMBI Ha BBIOOD) 0 5
KoHTposbHOE MEPOTIPHUSITHE 10 pa3ieity 10 18
ITpoMexyTOUYHBINH KOHTPOJIb 14 35
HaumeHoBaHue pa3nena: «PaKTopbl BAUSHAS HA MOTPedHTeNIEH»
Texymmii KOHTPOJIb TI0 pa3eiy: 6 17
1 AyautopHast paboTa 4 10
2 CamocrostenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 3
KoHTponsHOE MeponpusiTie 1Mo pa3aeny 10 18
TIpoMexyTOYHBII KOHTPOJIb 16 35
Ok3ameH (mpubaBKa K pe3yIbTaTy IPOMEKYTOYHOIO KOHTPOJIS He MOXKET ObITh Oosee 15 6auioB) 56 100
HTtoro 56 100

Bug xoHTpOIs

[Tpumeps! 3aaHnil, KpUTEPUU OLICHKH U KOJIMYECTBO OAJUIOB

Tembl JJI U3YUCHHUA U 06paSOBaTCJILHLIe PE3YIBTATHI

Texkyumii KOHTPOJIb N0 pa3eay «OCHOBbI CEPBHCOJIOTHIY

1 | AyauropHas pabota

[Ipumeps! 3aganmii:

1. TlpeacraBuTh CYIIHOCTh CEPBHCOJIOTHH, OIPEICIUTh €€ OOBEKT H
npeaMer

2. [epedncTuTh CBOKCTBA YCIyT

3. Ha KOHKpeTHBIX NpHMEpax MPOAEMOHCTPUPOBATL CBs3b «HYXIA» -
«IIOTPEOHOCTHY - «CIIPOCH

4. OxapaKkTepHu30BaTh YPOBHHU IICUXOJIOTHUECKOW OPraHU3AIIUHU YEIOBEKa

5. IIpomeMOHCTpUpPOBAaTH OCHOBHBIE KOMIIOHEHTHI Mojenn «YenoBek
CEPBUCHBII»

3agaHus 11/3 BBIOJIHEHBI MOJIHOCTHIO — 1 a.

2 | CamocrosTenbHas padoTa (o0s3aTensHble OPMBI)

ITo MarepuajaM TICPUOAUYCCKUX HU3JAHUA U I/IHTepHCT-I/ICTO‘{HI/IKOB

Tewmbr aiist HU3YUCHHUA:
Tlonsitue u MpeaMET CEPBHUCOJIOTNU
MOHGJ’II/I YCJIOBCKaA U €10 HOTpe6HOCT€I71

OO0pazoBaTenbHbIE PE3YNIBTATHI:
3HaeT: METOI0JIOTUUECKUE OCHOBBI
KJIaCCU(PUKALMIO YCIYT U OCOOCHHOCTH

CEpPBHUCOJIOTUH;
JMBEpCUUKAIINN

CEpBUCHOM  JEATEIBHOCTH € Y4€TOM  OTHHYECKHX,
KOH(ECCHOHATBHBIX, KyJIbTYPHBIX Pa3IN4uil; POJIb CEPBUCHOM
JEATENBHOCTH B COLMAIbHO-DKOHOMHYECKON KU3HHU CTPAHbI U

IIPENOCBUIKH €€ Pa3sBUTHS.

Crpannna 9 u3 13




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

MUCBMEHHO OXapaKTepu3yiTe cocTosiHue cdepsl cepuca B PO.

Kpurepun onenku:

1. Yxa3aHbl NpUOPUTETHBIE HArpaBieHUs cepbl yCIyr Ha COBPEMEHHOM
oTare. JlaHa KpaTKas XapaKTepUCTUKA IPEIOCTaBISIEMBIX YCIyT — 2 Garia.
2. TIpuCyTCTBYIOT 3JIEMEHTBHI CPaBHUTEIBHOIO aHajiW3a U  OICHKH
TEH/ICHIIMH Ha pbIHKE ycayr PO — 2 Ganna.

CamocrosrenbHas pabora (Ha BEIOOD)

1. KoHnenuusi uenoBeKka U €ro NOTpeOHOCTEH B Tpyldax ABIyCTHHA
bnaxxenHoro — 1 6amr.
2. TIpobiema moTpeOHOCTEH YenoBeka B 310Xy Bospoxnenus — 2 baia.

YMmeeT: B yueOHOH cuTyanuu JUBEpCU(PUIMPOBATL YCIYIU B
COOTBETCTBHH C OJTHOKYIBTYPHBIMH, HCTOPUYECKUMH H
PETUTHO3HEIMH TpaULIUIMH; COIIOCTABIIAITh
CONMATbHO-Y)KOHOMHYECKYI0 CHTYallul0 ¥ TPHOPHUTETHBIE
HMOTPEOHOCTH; aHAIM3UPOBATh BIMSHHE BHEIIHUX (haKTOPOB Ha
opraHu3anuilo 0OCIy)KUBaHHSA B 3apyOeKHOHW IpPaKTUKE IO
MaTepHaliaM NepHOUIeCKUX 1 MHTepHeT-n31aHuil.

KonTponbsHoe Meponpusitue o paszaeny — 10-18 6amos

1) 3agaHue Ha BOCIIPOM3BEACHHE: Ha U3JI0KEHUE TEOPETUIECKOTO BOIpPoOca
(ouenuBaroTcs: mojHoTa (2 Oania), JOTMYHOCTb H3JIOKEHHUS OCHOBHBIX
3aKOHOMepHOCTel (2 Oaa), HamHuue npuMepoB (2 6aiia); MaKCHMabHOES
KOJINYECTBO OaioB - 6)

[Ipumep 3amanus:

Hanmumute pasBepHyThiii oTBeT mo Teme «CTpykrypa ©  (QyHKIHH
MOTpeOHOCTE»

2) 3ajaHWe Ha TOHWMAaHWE: Ha BJaJCHHE MOHATUAMH (YCTaHOBJICHHE
B3aHMOCBSI3U MEXIy TMOHATHSIMH) WM CPABHEHUE TEOPETUUECKUX MO3UIHI
Kypca 1o 3amaHHbM KpurepusMm (OleHUBAIOTCS: 3HaHUE ompeneicHui (6
06aIoB) U CHOCOOHOCTH  ONEpUPOBaTh IOHATUSIMU, YCTaHaBIUBAs
B3aMMOCBSI3U MEXAy HUMH (6 OaioB) B MEpBOM Cilyyae U (akTHYeCKas
TOYHOCTh CpaBHEHHUs (4 Oajuta) U apryMEHTUPOBaHHOCTH (8 OayuioB) BO
BTOPOM CITyJae; MaKCHMaJIbHO€E KOJIMIECTBO 6asuioB - 12)

ITpumep 3ananus:

Packpoiite B3anMOCBSI3b NOHATHH «ITOTPEOHOCTEY, KIIEHHOCTHY, «CEPBUC»
Kpurepun onenku:

1. Jano mosHOe onpezeacHue 1-ro nouaTus — 2 Gaya.

2. TlokazaHa B3aMMOCBSI3b MEXAY 2-MsI HOHATUSIMU — 2 Oasuia.

[epeuens TeM 111 BOCTIPOU3BEACHHS:

IIpenMeT U 3a1a4u CEPBUCOIOTHH

CrpykTypa u QyHKIMH TOTpeOHOCTEH

B3anMoCBs3b MOTPEOHOCTEH, IICHHOCTEH U ASSITEIBHOCTH
Mojenu yenoBeka U ero moTpeOHOCTei B IepBOOBITHOM
ol1ecTBe

IIpencraienus 0 MOTPEOHOCTX YeIoBeKa B PUIOCOPCKUX
BO33PEHHMSX MEPBBIX [[HBHITH3ALMI

IIpo6nema noTpeObHOCTEH YeoBeKa B CPeTHEBEKOBOM
¢utocoduu u B 310Xy BospoxneHus

ITpoGnemsl uenoBedeckux NoTpedHocTel B hrtocoduu HOBOro
BpEMEHU

B3risaael Ha noTpebHOCTH B hunocodpuu XIX Beka
OcHOBHBIE ITOJXOBI K TPOOIeMe YelloBeKa U ero
notpebHOCTEH B XX Beke

TlonsaTus:

«1OTPeOHOCTDHY, CHYXKIa», «KEeIaHuey, «TIPUXOTHY,
«MHPOBO33PEHUE», «MOTHUBAIUSI», «METOI»,  «CEPBHUCY,
«KYIBTYypay, «CYOKyIbTYypay, «MaccoBas KyJIbTYpay,
WIMIHOCTBY, «IEHHOCTH», «MaTepHalbHBIE I[IEHHOCTHY,
«COILIMAJIbHEIC LICHHOCTH, «TYyXOBHBIE LICHHOCTHY,
«MOpaJIbHBIC LEHHOCTH», «PENUTHO3HBIe I[IEHHOCTHY,
«3CTETHUYECKHE IEHHOCTH», «HUHIAUBHAYaJIbHBIE LIEHHOCTH,
«OOIIEeCTBEHHBIE [IEHHOCTH», «CEPBHUCOJIOTHS», «MOTHUBY,
«CTUMYI», KHHTEPECH»

Texkyummii KoHTpoJb N0 pa3aeny «Knaccudukanus norpedHocTeii»

1

AyautopHas paboTa

ITpumepsl 3aganuii:

1. B uem 3akirouaercsi OOBEKTHBHBI W CYyOBEKTHBHBIH XapakTep
MOTPEeOHOCTH?

2. IlpencraButh pa3nuyHbIe MOIXOIBI K KIaccu(uKanuy notpedHocTei

3. ComocraButrh Teopun nortpedHocreii mno A.Macnoy, mo /.
Mak-Knenanny, no V. Maxk-I'upy

4. Ha mpumepe omnpenereHHON MOTPeOHOCTH MPEACTABUTH CIIOCOOBI ee

Temsbl U1 U3y4YeHuUs:

IotpeOHOCTH B HHIIOCOPCKOM acneKTe

IToTpeOHOCTH B COUUATBHO-TICUXOJIOTHIECKOM acIIeKTe
[TorpeOHOCTH M UX 00CTYy)KMBAaHKE B 9KOHOMHYECKOM aCIIEKTe

OO0pazoBaTenbHbIE PE3YIIBTATHI:
3HaeT: MOJENM UeNlOBeKa M ero IoTpeOHOocTell B HCTOPHU
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Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

YIIOBJIETBOPEHUSI C TOMOIIBI0O KOHKPETHBIX TOBAapOB W/WIM YCIYr H/WIH
MepornpusThii (He MeHee 3-5 crocoOoB).

5. [TponemMoHCTpUPOBATS, Kak OCYILIECTBIISETCS yIpaBlieHHE
B3aMOOTHOLIEHISMH IIpOLecca MPOU3BOACTBA M IIpoIlecca MOTpeOIeHus
pu GOPMHUPOBAHHUHU MOTPEOHOCTEH YeoBeka

6. ITepedncinTh OCHOBHBIC THITBI TOTPEOICHUS

7. IlpencraBuTh MoJEIb (hOPMUPOBAHUS IOTPEOHOCTEH

8. OueHnTbh, KaKylo POJIb UTPAET TYPHU3M B yJOBIETBOPEHHU YEIOBEYECKUX
norpedHoCTe!

Kpurepun onenku:

3aganus 11/3 BBITOIHEHBI ITOJTHOCTRIO — 1 Oa.

2 | CamocrostenbHas pabora (00s3arenbHbIe GOPMBI)

3amanme: Cucremartm3amusi  yCIyr  CEPBHCHOW  JIEATENBHOCTH  TI0
YJOBJICTBOPEHUIO MOTPEOHOCTEl KIMEHTOB. BO3bMHTE 3a OCHOBY OZHY M3
knaccudukanuid nmorpebHocteld. Kakum 00pa3om B TpakTHKE CEPBHCHOM
JIEATeIbHOCTH MIPOUCXOJUT UX YJOBJIETBOpeHHE? 3all0IHUTE TaOIHILy.

Tun norpedHOCTH Bripaxenue B cepBuce

Kpurepun onenkn:
1. VYka3awbl Bce THIBl TNOTpeOHOCTEHl B Tmpeaenax BBIOpaHHOMN
KJaccu(HUKAIMU, TOTPEOHOCTH COOTHECEHBI C BUIAMU ycIyT — 4 Oana.

3 | CamocrostenbHas pabota (Ha BBIOOD)

3aganue: Beibepure 2 Tuna norpedureneil u Ha npumepe HHGOPMaLUOHHBIX
KOHCYIBTAMOHHBIX YCITYT MOKAXUTE pa3sHUIy B WX OOCITYKHBaHUH (HE
MeHee 3-X MOJIOKEHUH ).

Kpurepnu onenkn:

1. OmnucaHbl XapaKTEpPUCTUKH 0OOUX TUIIOB MOTpeOUTENEH, UX
HOTpeOHOCTeH 1 MH(POPMAIMOHHAS KOHCYIbTallHOHHAS yCIyra — 2 Oaina.
2. TlokazaHa pa3sHMIa B OpraHU3aLUK OOCIY>KUBaHUS MoTpeduTeneit — 3
6asuta (1 Gayut Kax10e MOoJI0KEHHE).

¢unocodcekoil Mplcnu; KnaccupUKAUIO IMOTpeOHOCTEH B
¢duocodckom (OMOTOTHUECKHUE, COIIMATBbHBIC, MATCpHAIbHEIC,
JIYXOBHBIC, WHIMBUAYaJbHbIE, OOILECTBEHHbIE, DPYTHHHbIE,
TBOpUYECKHE), COLHUANbHO-TIcuXojorudaeckoM (A. Macnoy, /.
Mak-Knenana, Y. Mak-I'up) ¥ 5KOHOMHYECKOM acIeEKTax;
XapaKTePUCTHKY OHMOJIOTUYECKUX, COIIMABHBIX,
MaTepUaTbHBIX, JIyXOBHBIX, WHJUBUIYaTbHBIX,
OOIIIECTBEHHBIX, PYTHUHHBIX, TBOPUECKHX MOTPEOHOCTEH.

YMeer: KOHCIEKTHPOBATh MPOPECCUOHAIBHBIE TEKCTHI.

KouTponbsHoe Meponpusitue 1o pasaeny — 10-18 6amios

1) 3agaHue Ha BOCIIPOHM3BEACHHE: HA U3JIOKEHUE TEOPETUIECKOTO BONpPOCca
(ouenuBaroTcs: NoJHOTA (2 Oaina), JOTMYHOCTh HM3JIOKEHHS OCHOBHBIX
3aKkoOHOMepHOCTei (2 6aria), Hamuune npuMepoB (2 Oana); MaKCHMabHOE
KOJIMYECTBO 6aLIOB - 6)

[Mpumep 3amanus:

Hanummre pa3BepHyThIif OTBET 1O TEMe

«Knaccudukanms moTpeOHOCTEH B COLMANTEHO-TICUXOJIOTHYSCKOM aCTIEKTE)

2) 3ajaHMe Ha MOHUMaHHEe: KOMMEHTHPOBAHUE C IPUBJICYCHUEM IPUMEPOB
(OuenuBarTCcs:  CrOCOOHOCTH  ONMEPHPOBaTH MOHATHAMU (4  Oanna)
apryMEHTHPOBAHHOCTH (8 OAIOB) MAKCHMAIIBHOE KOJHYECTBO GauioB - 12)
ITpumep 3ananus:

«[IpuBemure mpuMep, WLTIOCTPHPYIOLIMN B3aWMOCBSI3b MOTPEOHOCTEH U
oOcmyxuBaHusi KIueHToB. CdopMmynupyiTe NpaBuia OOCTYKHBaHHSI C
Y4ETOM OTPEOHOCTE).

IepeueHp TeM IS BOCTIPOU3BEACHHUS:

IotpebHOCTH B hHIIOCOPCKOM acneKTe

IoTpeOHOCTH B COUUAIBHO-TICUXOJIOTHIECKOM acIIeKTe
IMotrpeOHOCTH M MX 00CTY’)KUBAaHKE B 9KOHOMHUYECKOM aCIIEKTe

TloHATHS: «OHOJIOTHYCCKHE HOTpCGHOCTI/I», «COoLUaJIbHBIC
HOTpGGHOCTI/I», «OYXOBHBIC HOTpe6HOCTI/I)>, «MaTCpraJIbHbIC
HOTp66HOCTI/I», «XYH0XKECTBEHHOC IIO3HAHHUEC)),
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Kpurepuu oneHku:

1.  OOyuwaroumiics omepupyeT 2-3  TMOHITHSAMH: «IOTPEOHOCTBY,
«ycIyra, «IIpaBuiia 00CIyKHUBaHUsD) — 2 Oaia.
2. OOyuarommiics omnepupyeT 4-5 TOHATHAMHU:  «IOTPEOHOCTHY,

«yCIyTay, «CepBHCHAs ICATCIBHOCTb», «TUI TMOTPEOUTEIs», «IPaBUIIa
oOciykuBanus» — 4 Gana.

3. HpenrudunmpoBaHa moTpeOHOCTh KIMEHTa UM COOTHECCHA C BHIOM
CEPBUCHO# JIeSITeNBHOCTH — 2 Oaa.

4. CdopmynupoBaHbl IpaBuiIa 00CIY>KUBAHUS KIMEHTa — 4 Oaa.

5. BbIOOp mpaBuil apryMEHTHPOBAH C yYETOM MOTPEOHOCTEH KIIMEHTa U
ero ocobeHHoctell — 2 Gasa.

«obpazoBaHHe, «UHIUBHYaJbHBIC MOTPEOHOCTHY,
«OOIIECTBEHHBIC MOTPEOHOCTH», «PYTHHHBIC MOTPEOHOCTHY,
«TBOpYECKUE MOTPEOHOCTH», «YCIYra», «TUI MOTPEOUTEISD»,
«CEpBUCHAsI JEATEIBbHOCTD», «KOHTAKTHAs 30HA», «IIPaBHJIA
00CITy>)KUBaHUS B KOHTAKTHOM 30HEY.

Texymmii KOHTPOJIb 0 pa3aeny «PaKkTopbl BJAMAHUS HA MOTPedUTE eI

1 | AyauropHas paboTta ITpumepsl 3aganuii:
[IpakTnueckoe 3aHsTHE
DakTOpbl BHYTPSHHETO BIUSIHUS Ha MOTPEOUTENS
(icuxoreoMeTpust GOPM JIUIHOCTH)
CM. y4eOHO-METOIMUECKUE YKA3AHHSL.
Kpurepun onenkn:
3aganus 11/3 BBITOIHEHBI ITOTHOCTRIO — 1 Oa.
2 | CamocrostenbHas pabora (00s3arenbHbie GOPMBI) Onenute odopMiIeHHE KOHKPETHOTO NPEANPHATHS cdepbl CepBHCa, B
JaCTHOCTH IIBETOBOE PEILCHUE CTEH, I0J1a, IOTONKA, MEOEIH U IIp.
1. VYkazaHHas opraHu3ainus OTHOCHTCA K cepe cepBuca — 1 Oam.
2. TloapoGHO omucaH MHTEPHEP OpraHu3auuu — 1 6as.
3. OueHeHo ohopMIIeHHE MPEANIPUATHS B KOHTEKCTE (haKTOpa BHYTPEHHETO
BIIMSIHUS HA IOTpeOuTens — 2 Gana.
3 | CamocrosiTenpHast paboTa (Ha BBIOOD) 3aganue: McTopusi BOBHHKHOBEHHSI M Pa3BUTHS JIBIDKSHHUS B 3alIUTY NPaB

norpebureneid B PO
OmmcaHbl 3Tanbl CTaHOBICHUS WM PA3BUTHS JBIKCHHS B 3alIUTy IIpaB
notpedurenei — 3 6ana.

Tembl U1 U3y4YeHuUs:

@dakTOphl BHEITHETO BIMSHUS HA TIOTpeOUTENeit
@®akTopbl BHYTPEHHETO BIMSHUS Ha TOTPEOUTENS
Ipomuecc NpHHATHS TOTPEOUTENBCKUX PEIICHUT

O0pazoBaTenbHBIE PE3YIIBTATHI:

3Haer: (akTOphl BHYTPEHHETO BIMSHHUS Ha IOTPEOUTENS
(IM4YHOCTH, SMOLMM, MOTHUBaLMs, o0OydeHue); (HhaKToOpsl
BHEIIHETO  BIWSHUSA  Ha  moTpeduteneit  (KyJbTypa,
pedepeHTHBIE  IpYyNIbI,  COLManbHas  CTpaTHdukanus,
JIOMOXO3SIHCTBO); OCOOCHHOCTH CEPBHCHOW JIEATEILHOCTH KaK
(hopmbl YIIOBJIETBOPEHUS noTpeOHOCTEeH; OCHOBHBIE
MOTPEOHOCTH W NCUXO(MHU3HOJIOTHYECKHE  BO3MOXKHOCTH
4elIoBeKa M UX B3aUMOCBS3b C COILMAIBHOM AKTMBHOCTBHIO
JIMIHOCTH.

Ymeer: (opmynupoBaTh INpaBuia OOCITYKHUBaHHA C y4ETOM
MOTPeOHOCTEH MOTPEOHUTENS H ero 0COOEHHOCTEH; CpaBHUBATH
YCIOBHS OpPraHH3ALHH CEPBUCHON NEATENIBHOCTH C YYETOM
STHOKYIIBTYPHBIX, HCTOPUYECKUX W PENUTHO3HBIX TpaJuLuii;
COIOCTABJIATh ITIOKAa3aTeNl KadyecTBa YCIYr M NOTPEOHOCTH
KJIMEHTOB.

KonrponbsHoe Meponpustue 1o pazaeny — 10-18 6amios

1) 3agaHue Ha BOCIIPOM3BEACHHE: Ha U3JI0KEHUE TEOPETUIECKOrO BOIpoca
(ouenuBaroTcs: mojHoTa (2 Oania), JOTMYHOCTh H3JIOKEHHUS OCHOBHBIX
3aKOHOMEpHOCTeH (2 6ania), Hannyre IpuMepoB (2 Oaa); MakCHMalIbHOE
KOJIMYECTBO Gaiios - 6)

ITpumep 3ananus:

Hamummre pa3BepHYTHII OTBET MO TEMe:

«OKu3HEHHBIH CTHIIb KaK (DaKTOp BHYTPEHHETO BIUSHUS Ha MOTPEOUTENIS»
2) 3ajaHue Ha TIOHUMaHUe: KOMMEHTUPOBAaHHE C TIPUBIICUYCHUEM PHMEPOB
(OuenuBarTcs:  CrOCOOHOCTh  ONMEPUPOBaTh MOHATHAMU (4  Oanna)
apryMEHTHPOBAHHOCTH (8 OAIOB) MAKCHMAIIBHOE KOJHYECTBO GauioB - 12)
[Mpumep 3amanus:

Iepeuens TeM 11 BOCIIPOU3BEACHUS:

BrmstHUE KYNBTYpHI Ha TTOTpEOUTEINS

BnusiHue connanbHOM cTpaTHdUKanuy Ha NOTpeduTens
Bmmstaue pedepeHTHBIX TPYMIIT Ha OTPeOHTENS
BnusiHue omMoxo3siicTBa Ha MOTpeOUTENs
Bocopusitue,  oOydeHue, MOTHBalMsA  Kak
BHYTPEHHETO BIMSHUS Ha NOTpeOUTeNs
JImaHoCTH NOTpEOUTENS Kak (JaKTOp BHYTPEHHETO BIMSHUS
OMornuu Kak (HakTop BHYTPEHHETO BIMSHUS HA TOTPEOUTEIS
JKu3HeHHBI CTHIb Kak (DaKkTOp BHYTPEHHETO BIUSHHS Ha
TOTpeOuTEINS

(hakTopsl
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«[IpuBemute TNpHUMEPHl, WUIIOCTPUPYIOIIKUE B3aUMOCBS3b  (HaKTOPOB
BHEIIHETO BIUSHUS U IIOTPEOUTEIHCKOTO OBEICHHS»

Kputepnu oreHKH:

1. OOyuwarommiics  omepupyeT  2-3  MOHATHSIMHU:  «COIHAJIbHAS
CTpaTU(PHKAIHD, KITOTPEOHOCTD, «IIOTPEOUTETBCKOE TIOBEICHUCY.

2. OOyuarommiics onepupyet 4-5 NOHATHSIMHU — 4 Oasuia.

3. IlpuBenéHHbII MpuMep MOKA3bIBACT B3aUMOCBS3b OJTHOTO U3 (h)aKTOPOB
BHEIIHET0 BIMSIHUS U IIOTPEOUTEIHCKOTO MOBeACHHS — 2 Gasua.

Oranbl NPUHATHS MOTPEOUTENBCKUX PELICHNH
Turnonorus noTpeOUTEIbCKUX PEIICHUH
CoBpeMeHHbIE TeHACHIUH MIPOoIiecca MOKYIKU
WuHoBanmoHHbIe HAaNIpaBieHus B cdepe cepBuca

IomsaTusa:  «ycmyra»,  «IIOKYIATelIbCKOE  IOBEJIECHHUEY,
«pedepeHTHas TpyINIa», «poilby, «CTaTycy», «COLMAlIbHAsS
CTpaTH(UKALD», «IOMOXO03SHCTBOY, «BOCIIPUSATHEY,

«3MOLMOHAIIbHAS ~ MaMATb», «MOTHUBAIMA»,  «IIOKYIKa»,
«moTpeOIeHney, «IPEANOKYIIOYHas OLEHKa albTePHATHBY,
«TIOCTICTIOKYIIOYHAsT OIICHKA aJbTEPHATHBY», «IOTPEOHUTENbY,
«MOTPEOUTENBCKOE peleHue, «TPAHCBIOMEPHU3MY,
«KOHCBIOMEPH3M»

IIpomerxyTodHas aTTecTarus

IIpencraBnensl B (OHAE OLEHOYHBIX CPEICTB ISl IPOMEKYTOYHON aTTeCTAllNH 10 JUCIUIUINHE
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