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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Paboyast nporpamMma JUCHMIINHBI «PEMH)XMHUPHHT OU3HEC-TIPOLIECCOB B CEPBUCE»
IIporpammy cocraBui(u):

Jle6enesa Exatepuna BacunbeBHa

[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYSHHBIMHI BO3MOKHOCTSIMH 310POBBSI, KOTOPBIM HEOOXOMM 0COOBII MOPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

PeI{lH)Kl/IHl/IpHHF 6M3Hec-np0ueccon B cepBHCe

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIN prKa3oM MuHHCcTEpcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 nrons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yTBepkaeHHoro YuéneiM coetoM CI'CITY ot 28.10.2022 mporokoin Ne 4

Pa6ouas mporpamma o1o0peHa Ha 3aceJaHuu Kadeapbl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

IIpoTokoi ot 30.08.2022 r.  Nel

3aB. kadpenpoii JI.U. Ouriman

Hauansauk YOIT

N H.A. lomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
PaGoyast mporpamMma JUCHMIINHBL «PEHH)XMHUPHHT OU3HEC-NPOLIECCOB B CEPBUCE»

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BHIbI TPO(HECCHOHATIBHOM NESITEHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJLHOM IMPOT PAMMBI

Iuk (pazzen) Ol [61.B.1B

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

MeTobI IPUHSTHS pelIeHU

CratHucTuKa

(OCHOBEBI MCHCJDKMCHTA B CCPBUCE

CepBucHasi IeTEILHOCTh

OCHOBEI YIIpaBJICHUSI Ka4Y€CTBOM

2.2| AncuumimHbl (MOYJIM) U MPAKTHKH, IJIsl KOTOPBIX OCBOEHHUE JAHHOM AUCHUTIMHBI (MOIYJIs) HEOOXOIUMO KAK
npeAlecTBYIONee:

YnpasneHue NpoeKTaMu

BpInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHONH paboTh!

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IUCIUILINHBI
(MOZYJIS)

YK-1. Crioco0eH oCcylecTBIJISITh NONCK, KPUTUYECKHI AaHAJIM3 M CHHTE3 MH(pOpMAILMH, TPUMEHATH CHCTEMHBIN MOAXO0/ /sl
pelleHusi OCTABJIEHHBIX 32124

YK-1.3. PaccmaTpuBaeT pa3jMyHble BAPUAHTHI PellIeHNs 321a4H, OlleHUBAET X MPEeUMYIIeCTBA H PUCKH

3HAeT: MOHATHE «PEHHKUHUPHHIY; THITBI KOMITAHHUH, JUIS1 KOTOPBIX PEHHKHHUPHHT HEOOXOIMM H 1eTeco00paseH.
YMeer: fenath BEIOOp MEXKAY COBEPIICHCTBOBAHUEM U PEUHIKEHUPHUHIOM Ha OCHOBE CPAaBHHUTEJIbHOW XapaKTEPUCTHKH MO Pa3IHYHBIM
rapamMeTpam B 33IaHHOI CUTYaIHH.

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B paMKaX OCTABJIEHHO# 1eJIM M BHIOUPATh ONTHUMAJIbHbIE CIIOCO0bI X peleHus,
HMCXO/s U3 AeiiCTBYIOIMX NPABOBBIX HOPM, MMEIOLIMXCSI PECYpPCOB M OrpaHMYeHu i

YK-2.2. IIpoeKkTHpYyeT penieHHe KOHKPETHOI 3a/1a4M NPOeKTa, BLIOUPasi ONTUMAJILHBII c110co0 ee peleHusl, HCXOAs U3
JeiiCTBYIOILUX NPABOBbIX HOPM U HMEIOLIMXCSI PECYPCOB H OTPAHHYeHHii

3HaeT: IPHHIHIIEI IIePETIPOEKTHPOBAHNS ON3HEC-TIPOIECCOB; 3TAIbl PEHHKUHAPUHTA OM3HECa; CIIENN(HUKY PeHHKHHIPHUHTA
OGU3HEC-TIPOLIECCOB B CEPBUCE.

YMeeT: MOAENHPOBATh OM3HEC-TIPOIIECCHI.

BrageeT: TexHOIOTHEH peNHXUHUPHHTA OU3HEC-TIPOLIECCOB OpraHU3aIiU c(hephl YCIIYT.

YK-2.3 KayecTBeHHO peniaeT KOHKPeTHBIE 32/1a4H (HCCJIeJOBAHMS, MPOEKTA, eI TEJIbHOCTH) 32 YCTAHOBJIEHHOE BpeMs

YMeeT: HCIONB30BaTh METONBI PEOPTaHM3AIMN OM3HEC-TIPOLIECCOB B IPAKTHIECKOH JESATEIBHOCTH OPTaHM3AIMH Cephl YCIYT B
3aJaHHOM CUTYyalluH.

ITK-2. Cnioco6eH opraHu30BbIBATH COBMECTHYIO 1€SITEJIHLHOCTH COTPYIHMKOB MO 00ecre4YeHUI0 MOCTIPOIaKHOT0
00CJIy?KHBAHMSI I CEPBHCA HA YPOBHE CTPYKTYPHOI0 NoApa3iejeHus (CIyk0bl, 0TAeJIa)

IIK-2.1. Oprann3oBbiBaeT Mpolecchbl aHATU3a TPeOOBaHMIi K MOCTIPOIAKHOMY 00CTY:KMBAHUIO U CEPBHCY U yNPaBJIeHHEe
B3aMMOOTHOIIEHUSIMH C IOTPEOUTEJSIMH MPOAYKIHH

YMeeT: MoAenupoBaTh NpoLece NOCTIPOAANKHOI0 00CIYKUBAHNS KIMEHTOB OpraHU3aliy cepbl yCIyr B y4eOHOM CUTYallUH.

4. CTPYKTYPA U COJIEP’)KAHUE JUCIUIIIMHBI (MOLYJIS)

Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATHS/ Cemectp | YacoB | UHTepakr.
3aHATHS
Paznen 1. OcHOBBI peMHKHHHUPHUHTa OM3HeC-POLecCOB
1.1 IMousiTue u cTpykTypa OusHec-nponeccos /JIex/ 7 2 0
1.2 ITousiTue u cTpykTypa OusHec-nponeccos /IIp/ 7 2 2
1.3 IMousiThe U cTpyKTypa OuzHec-mnporeccos /Cp/ 7 8 0
1.4 ITpuHIMIEl pEeHHXUHUPHHTA OU3HEC-TIpo1ieccoB /JIex/ 7 2 0
1.5 IMpuHIMIEl penHXUHIPHHTA Ou3Hec-iponeccos /I1p/ 7 2 1
1.6 ITpUHIUITEl pEUHXKUHUPHHTA On3Hec-TiporieccoB /Cp/ 7 8 0
1.7 TexHOJIOTHs penH)KUHUPUHTa Ou3Hec-niporieccoB /JIex/ 7 2 0
1.8 TexHOJI0THs penH)KUHUPUHTa Ou3Hec-nipoueccos /IIp/ 7 2 1
1.9 TexXHOJIOTHS] peMHKUHUPUHTA OH3Hec-Tponeccos /Cp/ 7 8 0
1.10 Co3pnanue kapthl mporiecca /Jlex/ 7 2 0
1.11 Co3pnanue kapthl mporecca /I1p/ 7 4 2
1.12 Co3nanue kapThl npouecca /Cp/ 7 8 0
1.13 KonTponbHoe MeponpusiTre 1o pazneny 1 /Ip/ 7 2 0
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
Hanpasnennocts (mpoduis): «DUHAHCOBBII CepBUCH
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Paznes 2. MoJe1MpoBaHue U aHAJIN3 OH3HeC-NPOLIecCOB
2.1 MeTo0J10THE MOJIETUPOBaHus Ou3Hec-mporieccos /JIek/ 7 2 0
2.2 Mertopoioriuu MoesupoBanus OusHec-npoueccos /Tp/ 7 2 1
2.3 Mertoosioriuu MoIeTupoBanus OusHec-mporieccos /Cp/ 7 8 0
2.4 CTpyKTypa U coJIep)KaHue 3TarnoB pazpabotku moxaesnu /JIex/ 7 2 0
2.5 CTpyKTypa U coJiepKaHue 3TanoB pa3paboTku Moaenu /IIp/ 7 2 2
2.6 CTpyKTypa U cojiep:KaHue 3TanoB pa3padbotku moaenu /Cp/ 7 8 0
2.7 ABC - CroumoctHoii ananu3 pyakuuid. TBC Bpemennoit ananu3 ¢ynkuuii /Jlex/ 7 2 0
2.8 ABC - CroumocTHOi1 anaimm3 ¢yakiuid. TBC Bpemennoii ananus ¢yrkimii /I1p/ 7 4 1
2.9 ABC - CroumocTHOi1 anaymm3 ¢yaknuid. TBC Bpemennoii ananus Gpyskimii /Cp/ 7 8 0
2.10 HmutaimonHoe MoienpoBaHue npoieccos /JIek/ 7 2 0
2.11 ViMuTanmoHHOE MojenupoBanue npoueccos /I1p/ 7 4 0
2.12 VIMuTanmoHHOE MOieIupoBaHue npoueccos /Cp/ 7 10 0
2.13 KontponbpHoe MepornpusTie 1o no pazzaeny 2 /Ip/ 7 2 0
5. OneHoYHbIE M METOAMYECKHEe MaTePUaJIbl 0 AUCHUIIMHE (MOLYJII0)
5.1. Copep:xanue ayIuTOPHOIi padoThI MO AMCUUTIIMHE (MOIYJII0)
7 cemecTp, 8 Jexkuuii, 13 npakTuyeckux 3aHATHI
Paszpnen 1. OcHOBBI peHHKHHUPUHTa OM3HeC-IPOIecCoB
Jlexuus Ne 1 (2 gaca)
IMousTue u cTpykTypa OU3HEC-IPOLIECCOB
Bormpocsr n 3aganus:
1) DKOHOMHYECKHE NMPEANOCHIIKH BOSHUKHOBEHUS PEMH)XUHUPHHTA Ou3Hec-npoueccos (PBIT).
2) Cnoco6s! BHeapenus PBII.
3) OcHoBHBIE NTPoOIEeMbI (PYHKIMOHATIBHOIO IOJX0/a B YIIPABICHUM.
4) IIpoueccHbIi NOAX0A B YIPaBICHUH.
5) CymHocts, 1esu u 3aaaun PBIL.
6) BuzHec-miponiecc: OCHOBHBIE TIOHSTHSI, CYIITHOCTb.
7) Knaccuguxanus 6M3HeC-poLeccoB B OpraHU3alHu.
8) [IpaBuia BeIAEIEHHS IPOIIECCOB B OpraHU3aIHN.
[paxruueckoe 3ansTre Ne 1 (2 yaca)
[MonsTHe U cTpyKTypa OU3HEC-TIPOIIECCOB
Bormpocs! v 3aganus:
1) CymHoCTb, nenu u 3agaun PBIL.
2) BuzHec-niponiecc: OCHOBHbIE IOHSTHSI, CYIITHOCTb.
3) Knaccudukarys OM3HeC-NpoIEeCCOB B OpraHU3alHH.
4) ITpaBuia BeIAEIEHNS IPOLIECCOB B OpraHU3aIN.
5) 3ananue: Ha nmpuMepe KOHKPETHO OpraHU3alHH IIPOBECTH KiaccH(UKanIo mpoueccoB. [IpoBecTH BEIIETICHIE POLECCOB.
Jlexuus Ne 2 (2 yvaca)
ITpUHIUITEL pEUHKHHUPHHTA OU3HEC-TIPOIIECCOB
Bormpocs! u 3aganus:
1) OCHOBHBIE IPUHIHUIIBI U HX TPUMEHEHHE.
2) MeTo/b! yCOBEPIIEHCTBOBAHHS IIPOLIECCOB.
3) AHaNH3 METOZIOM IISITH BOIIPOCOB.
4) Amnanus 100aBICHHON CTOUMOCTH.
5) AHanu3 [UIMTEILHOCTH [IUKIA.
Ipakruueckoe 3ansTre Ne 2 (2 yaca)
ITpuHIUITEL pEUHKHHUPHHTA OU3HEC-TIPOIIECCOB
Bormpocs! 1 3aganus:
1) OCHOBHBIE IPUHIHUIIBI U HX TPUMEHEHHE.
2) MeTo/Ib1 YCOBEPUIEHCTBOBAHHS IPOIIECCOB.
3) AHanM3 METOZOM IISITU BOIIPOCOB.
4) Amnanu3 100aBJIEHHON CTOUMOCTH.
5) AHaNM3 ATUTETHHOCTH LIUKIIA.
6) 3aganue: Ha mpumepe KOHKPETHOH opraHu3alyy (OTIeNa) MPOBECTH YCOBEPLICHCTBOBAHHE OM3HEC-TIPOLIECCOB METOIOM

IISITH BOTIPOCOB.
Jlexuus Ne 3 (2 gaca)
TexHOJIO0TUsl peMH)KUHUPHHTA OM3HEC-TIPOLIECCOB
Bormpocs! n 3aganus:

1) dopmanbHbIi annapaT TEXHOJOTHH IPOEKTUPOBAHUS CHCTEM.

2) O06ocHOBaHUE BEIOOPA METOAOJIOIMU MOJEIUPOBAHUS OM3HEC-IIPOLIECCOB.

3) Opranwusarust PBIT.

4) Texnonoruueckas cetb PBII.

5) KomnonenTtHas texHonorus PBII ¢ ucnosp3oBaHneM CUCTEMBI yIIPABJICHUS 3HAHUAMHU.
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Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
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6) Opranusarust pabot o PBIT.
7) Mertonbl u MHCTpyMeHTalbHbIE cpeacTsa PBII.
IIpaktudeckoe 3anstue Ne 3 (2 gaca)
TexHoIOrUs PENHKUHUPUHTA OU3HEC-TIPOLIECCOB
Bormpocsr u 3aganus:

1) O06ocHOBaHUE BEIOOPA METOAOJIOIMU MOJEIUPOBAHUS OM3HEC-IIPOLIECCOB.

2) Opranusarus PBIT.

3) Texnomornueckas cets PBII.

4) KommnonenTtHas texHonorus PBII ¢ ucnosnp3oBaHueM CUCTEMBI YIIPABICHUS 3HAHUSIMU.

5) Mertons! u mHCTpyMeHTanbHbIe cpeactBa PBIL.

6) 3aganue: Ha npumepe KOHKPETHOTO OTAENA OPraHU3alUK Cepbl yCIyT COCTaBUTh TEXHOJIOIHMYECKyto ceTh PBIT.
Jlexuus Ne 4 (2 gaca)

Co3pnanue KapThl poriecca
Bormpocsr 1 3aganus:

1) CTpyKTypHBIH aHAIIU3 [IPOLIECCOB.

2) Cxema BHeWIHEH cpeapl mporiecca.

3) I'pacduku HHGOPMAIMOHHBIX TIOTOKOB.

4) Beiienenue ypoBHeil HH(GOPMAIMOHHBIX TOTOKOB.
5) PexoMenmanuu aiist ucnosb3oBanus SPA.

6) CXeMBI aJITOPUTMOB.

7) Maxkcumuzanus ucnonb3oBanus SPA.

[paktudeckue 3anatust Ne 4-5 (4 gaca)
Co3nmanue KapThl mporiecca
Bormpocs! n 3aganus:

1) CTpyKTypHBIH aHAIIU3 [IPOLIECCOB.

2) CxeMma BHEITHEH cpepl mporecca.

3) I'pacuky nHGOPMAIIMOHHBIX TIOTOKOB.

4) Beiienenue ypoBHeil HH(GOPMAIMOHHBIX TOTOKOB.

5) 3ananue: Ha npumepe KOHKpeTHON opraHu3zanuu (0TAesa) MPOBECTH CTPYKTYpHBIN aHanu3 bIT.

6) Pexomenmanmu aist ucnonp3oBanust SPA.

7) CxeMBl aJITOPUTMOB.

8) Maxkcumuzanus ucnoiabp3oBanust SPA.

9) 3aganue: Ha npumepe konkperHoro BbIT opranuzaruu cepsl yCiIyr onucaTh €ro CXeMy-aarOpuTM.

IIpaktudeckoe 3ansTie Ne 6 (2 qaca)
KonTtponbHoe MepornpusTue 1o pazzaeny 1
Paznen 2. MoaeaupoBanue U aHAJIN3 OU3HeC-MTPOIECCOB
Jlextust Ne 5 (2 gaca)
MeTo1010THH MOIETUPOBAHUS OU3HEC-TIPOLIECCOB
Bompocs! n 3aganus:

1) Mertoposnorus u npuHuuns! PBIT.

2) Monenupopanue 6usHeca 1 CASE-rexHomoruu.

3) IMpuHIUIEI HOCTPOCHUS, CTPYKTYpa U TexHouorus ucnoib3oBanust CASE-cpencTs amst aHann3a OU3HEC-IIPOLIECCOB.
4) CTOMMOCTHBIH aHATN3 OpTaHN3aliH OM3HEC-TIPOLECCOB.

Ipakruueckoe 3ansTre Ne 7 (2 gaca)
MeTo10JI0THH MOJICTHPOBAaHUS OHU3HEC-TIPOLIECCOB
Bormpocs! v 3aganus:

1) Merognomnorus u npuHuunsl PBIT.

2) Mopenupoanue 6usHeca u CASE-TexHoI0TUY.

3) [TpuHIUITEL TOCTPOSHUS, CTPYKTYpa U TeXHOJIOTHs ucroip3oBanus CASE-cpencTs aist aHann3a OU3HEC-TIPOLECCOB.
4) CTOMMOCTHBIN aHAJIN3 OpraHU3alMy OU3HEC-TIPOIIECCOB.

5) 3aganue: Ha npumepe korkpetHoro bIT nmpoBecTH ero CTOMMOCTHBIH aHAJH3.

Jlexuus Ne 6 (2 gaca)
CTpyKTypa 1 COIepKaHHe ITAOB Pa3padOTKH MOAEIN
Bormpocsr u 3aganus:

1) OrnucaHue BaXHbIX U1 OPraHU3aLUU TEXHOJIOIMYECKUX TeHIEHIUHI.
2) Wnentudukarms GyHKIMOHAIBHBIX TPEOOBAHHIH K CTPATETHH OpraHU3ALHH.
3) Wnentudukanus Tpe6boBaHUN K HHOOPMALOHHBIM TEXHOJIOTHSM C TOUKHU 3pEHUS 00ECIICUeHUS CTPAaTEry OpraHU3al|u.

Ipakruueckoe 3ansTre Ne 8 (2 vaca)

CrpyKTypa U COAep:KaHUe 3TAloB pa3pabOTKU MOJENIU OU3HEC-TIPOLIECCOB
Bormpocsr 1 3aganus:
1) OnucaHue BaXHbIX U1 OPraHU3alUud TEXHOJIOTMYECKUX TEHICHIIUH.
2) Wnentudukarys GyHKIHOHATBHEIX TPEOOBAHHUN K CTPATErUy OpraHU3aINN; HACHTUUKALHUS TpeOOBaHUH K
MH()OPMAMOHHBIM TEXHOJIOTHSM C TOYKHU 3PEHUS 00ECTICUSHHUS CTPATETH OpTraHu3allHH.
3) 3anmanue: Ha npumepe npolecca mocTnpoaaXKHOro 00CTyKUBaHHUS KJIMCHTOB OpraHU3aluu cepsl YCIyT OMUCATh €ro
coJiepKaHue.
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Jlexuus Ne 7 (2 vaca)
ABC - CronmoctHoif ananu3 ¢pyskimil. TBC Bpemennoi ananu3 GpyHKImit
Bormpocsr u 3aganus:

1) CyIHOCTh CTOMMOCTHOTO aHAIN3a (QYHKITHIA.
2) Peanuzanyst CTOMMOCTHOTO aHAIH3A.
3) CyIHOCTh METOJ0JOTUH (PYHKIIHOHATILHOTO MoienupoBanus ousnec-npoueccoB (SADT — meTononorun).

[Ipaxruueckue 3anarus Ne 9-10 (4 gaca)
ABC - CroumoctHoit aHanu3 ¢ynkuuit. TBC BpemenHol ananus QyHKmi
Bomnpocksl 1 3ajaHus:

1) CyIIHOCTh CTOMMOCTHOTO aHAIN3a (PYHKITHIA.

2) Peanu3zanust CTOMMOCTHOTO aHAIIN3a.

3) 3amanue: Ha npumepe KOHKPETHOM OpraHU3aIiK IPOBECTH aHAN3 BO3MOKHOCTH puMeneHust ABC

4) CyIHOCTh METOJ0JOTUH (PYHKIIMOHATIBHOTO MOIenupoBanus ouznec-npoueccoB (SADT — meTononorun).
5) 3amanue: [Toctpouts Mogens SADT na npumepe koukperHoro BII opranmsarmm.

Jlexuus Ne 8 (2 vaca)
VIMuTaMoHHOE MOJIEIMPOBAHKE ITPOLIECCOB
Bomnpocs! 1 3aganust:

1) CyIIHOCTh METOZOB MMHTALHOHHOTO MO/CINPOBAHHUS OU3HEC-TIPOLIECCOB.
2) OO0r111as xapakTepUCTUKA UMUTAIUOHHOTO MOJISTHPOBAHUSL.

3) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

4) OCo0eHHOCTH KOHCTPYHPOBAHUS IMUTAIIMOHHON MO/ICTIH.

IIpaktuaeckue 3ansarus Ne 11-12 (4 qaca)
HMUTalMOHHOE MOJIEJIUPOBAaHKE ITPOLIECCOB
Bormpocsr n 3aganus:

1) CyIHOCTh METOZOB MIMHTAHOHHOTO MOJICIMPOBAHMUS OU3HEC-TIPOLIECCOB.

2) OO6miast XapakTepUCTUKAa HMUTALHOHHOTO MO/IEIHPOBAHHSL.

3) 3ananue: JlaTh omucaHue METOIOB HMHUTAIIMOHHOTO MOJICITUPOBAHHS OH3HEC-TIPOIIECCOB OPraHU3allUK CEPBHCA.

4) Omnpenenenne 6a30BbIX KOMIIOHEHTOB.

5) Oco0eHHOCTH KOHCTPYHPOBAHUS UIMUTAllMOHHOM Mozeny.

6) 3amanue: Ha npumepe opraHu3aluy CepBUCAOIPEASIUTE 0COOCHHOCTH KOHCTPYHPOBAHHS HMUTALHOHHON MOJIEIIN.

[paktuueckoe 3austue Ne 13 (2 vaca)
KoHTpoapHOE MeponpusaTHE 1Mo 10 pasjeny 2 /

5.2. Conep:xanue caMoCTOSITeIbHOI PaGOTHI MO AMCUUNINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHOI CAMOCTOATE/ILHOI PadOThI O JUCHUILIMHE

No i/ TeMBI THCIHIHHBE Conepikanue caMOCTOATEIbHOM IIpoayKThl AeATETLHOCTH
padoTsl
1 IonsiTue u cTpykrypa OusHec-nporieccoB | Ha  mpumepe  xonkpernoro  BII | IlucemenHass pabora — aHaum3
2 HpI/IHL[I/IH];,I PECUHXWHUPHUHTA IPOBECTH aHaJIn3 JIIUTCIIBHOCTHU JUIMTCJIBbHOCTH LIUKJIA
OM3HEC-TIPOIIECCOB LUKJIa
3 TexHonorus PEHH)KUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3znanue KapThl Iporecca
5 Merononorun mopnenupoBanus | Ha npuMepe KOHKpeTHO# | [IuceMeHHast pabora -
OM3HEC-TIPOIIECCOB opraHuzanuud  cdepsl  ycuayr (Ha | copep)KaHHE STaroB pa3pabOTKH
6 CTpykTypa ¥  cOJepskaHHe OTaloB | BHIOOP) ONHMCATh COJEpHKAHUE JTANoOB | MOJENH OM3HEC-TPOLECCOB
pa3paboTKH MOAEIH pa3paboTku MOJIETH
7 ABC - CromMocTHO} aHanmm3 (yHKIuii. | OM3HEC-IPOLECCOB
TBC Bpemennoit ananus ¢yHKIui
8 Wmuranuonnoe MOJIEJINPOBaHNE
HPOIECCOB
Coaep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJINHE HA BbIOOD
No i/ TeMbI AMCIHIHHDL Copep:xaHue caMOCTOATETbHOIM IIpoayKThI AeSITEILHOCTH
padoTsl
1 ITonsTHE U cTpyKTYypa Ou3Hec-npoueccoB | Omucark OCHOBHBIE npuHiunel | [TuceMeHHas paboTa — MPUHLIUIIBI
2 IprHIMIEL PEMHKUHUPHHTA | PEHMHXKUHMPUHIAa OM3HEC-TIPOLECCOB. | PEMHKMHUPHMHIA
OM3HEC-TIPOIIECCOB OH3HEC-TPOLIECCOB
3 TexHonorus PEMHKMHUPUHTA
OW3HEC-TIPOIIECCOB
4 Co3zianue KapThl Ipolecca
5 Meroznonorun MopnenupoBanus | Ha npuMepe koHKpeTHO# | [TuceMeHHas pabota — CTPyKTypa
On3HEC-TIPOLIECCOB opramzanuy  cdepsl ycayr (Ha | ¥ TEXHONOTHS HCIHOJIB30BAHUA
6 CTpykTypa ¥  coiepkaHue oTamnos | BblOOp) — onumcate  crpykrypy u | CASE-cpencts
pa3pabOTKH MOAEIH TEXHOJIOTHIO WCIIONIb30BaHUS
7 ABC - Crommoctroii amamn3 ¢ynxuuit. | CASE-cpencrs s aHanmMsa
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TBC BpemeHHO# aHaU3 QYHKIHIA OM3HEC-TIPOLIECCOB
8 HmurannosHoe MOJICTHPOBAHIE
HPOIECCOB

5.3.006pa3oBaTe/ibHbIE TEXHOJIOTHH

[lpu  opraHuzanuu  M3y4eHWs JUCHMIUIMHBL  OyAyT  HWCIIOJNB30BaHbl  CIEAYIOIIME  OOpa3oBaTeNbHBbIE  TEXHOJOTHU:
MHPOPMALMOHHO-KOMMYHUKAI[IOHHbIE ~ TEXHOJIOTMHM, TEXHOJIOTHSl OpTaHH3alMd  CaMOCTOSATENbHON paboOThl, TEXHOJIOTHUS
pedaekcuBHOrO 0Oy4YEeHHUS, TEXHOJOTHS MOAYJIBHOTO OOYYSHHUS, TEXHOJOTHS HIPOBOTO OOYUSHHsS, TEXHOJOTHH TIPYHIIOBOI
JIUCKYCCHM,  WHTEPAaKTUBHBIC  TEXHOJIOTMHM,  TEXHOJOrus  HpoOieMHOro  oOy4eHHs,  TEXHOJOTHs  OpraHu3aliH
y4eOHO-HCCIeI0BATENbCKON IESITEILHOCTH, TEXHOJIOTHS TPOEKTHOTO 00YUIEHHsI, TEXHOJIOTHSI PA3BUTHSI KPUTHYECKOTO MBIIITICHHS.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBIH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BannpHO-peiiTrHrOBast KapTa AUCHUILIMHBL 0POpPMIICHA KaK NMPHIOKEHHE K paboueil mporpaMMe IUCIHUILIHHBL.
®DoHJ OLIEHOYHBIX CPEICTB AN MPOBEACHUS NMPOMEKYTOUYHOH aTTeCTallMy OOYYaIOUIMXCs MO AUCHHIUIMHE 0()OPMIIEH OTASIBHBIM
JIOKYMEHTOM.

6. YHAEBHO-METO/JNUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHWE

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpBI, 3ariaBue, CChUIKA Ha JICKTPOHHYIO OHOIMOTEUHYIO CHCTEMY V3maTenseTBo, To
COCTaBHUTENHN
J1.1 Brnos A.O., PennxuHUpUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Mockga : FOunuth, 2017

Pynaxosa O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.S. u np.

JI1.2  |Copokun A.A. PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Craspomnouns : CeBepo-KaBkasckuit
https://biblioclub.ru/index.php?page=book&id=457746 DenepanbHbIil YHUBEPCUTET
(CK®DY), 2014
JI1.3 OBepuenko M. PykoBoncTBO 10 yiydmieHno OM3HEC-TIPOIIECCOB : Mocksa : AnbrninHa [Ta6numep, 2016

IpakTU4ecKoe nocodue

https://biblioclub.ru/index.php?page=book&id=288784

6.1.2. JlonoaHuTeIbHAS JIUTEPATYpPa

ABTODEHI, 3arnaBue, CChUIKA Ha DJIEKTPOHHYIO OHOTHOTEUHYIO CUCTEMY HW3pnarenscTBO, TOJ
COCTaBHTENHN
J2.1 AxcenoBa C. HHdopManmoHHbIe TEXHOIOTUHU MOAEIUPOBAHUS Mocksa : Jlabopatopus kuury, 2010

OHM3HEC-TIPOIIECCOB
https://biblioclub.ru/index.php?page=book&id=97080

J12.2 Baiimaxos A.H., MonaenupoBanue OU3HEC-TIPOIIECCOB : yueOHOe mocobue CraBporons : CTaBpOIOIbCKHMA
3psrunnesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 roCyIapCTBEHHBIH arpapHsIit
Hasapenko A.B. u yHuBepcurert, 2017
Aap.

J12.3 Ileryxos B.H. IIpoGnembl penHKUHUPUHTA POCCUUCKUX NPENPUITHI Mocksa ; bepnun : lupexr-Menua,

https://biblioclub.ru/index.php?page=book&id=256310 2014

6.2 IlepeyeHb MPOrpaMMHOIo ofecrevdeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeyenb MHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPOdecCHOHATBHBIX 623 JAHHBIX

- ObC «YHuBepcuterckas Onba1oTeKa OHIAHH»

- bassl mannbIx Springer eBooks

- IC:UTC ITPOD BY3

- CIIC «I'’APAHT-AHanutuk

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCITUITJIMHBI (MOAY JIST)

7.1|HaumeHOBaHME CIICHMATBHOTO TOMCHICHUS: TIOMEIIEHHE Uil CaMOCTOSITENbHOW pPaboThl, UWTanbHBIA 3all.
Ocnamennocts: I[1K-4mr. ¢ BO3MOXHOCTBIO MNOAKMIOYeHHsT K cetu «MHTepHeT» M obecneueHWeM J0CTyla B
AJIEKTPOHHYIO MH(pOpMalMOHHO-00pa3zoBarenbHyo cpeny CI'CITY, [MucbMmenHbl# cTon-4 mrT., [Tapra-2 wir.

7.2|HanMeHOBaHHE CIIEIMANBHOTO IOMEIICHUs: ydeOHas ayAauTOpusl Ul ITPOBENCHHsS JICKIMOHHBIX 3aHSITHH,
MPAKTUYECKUX 3aHATUI, TPYNIOBBIX KOHCYJbTAIMH, HHAMBUAYAIbHBIX KOHCYJbTALUM, TEKYIIEro KOHTPOJI,
IIPOMEKYTOYHON aTTectanuu, YueOHas aynutopus. OcHameHHocTh: MenoBast pocka-lmr., Kommiekr ydeGHOM
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[Mebenn, HoyT6yK, mpoekmorHOe 060pyIOBaHNE (MYIHTHMETHMHBIH TPOCKTOP 1 IKPAH).

8. METOAUYECKHE YKA3AHMA 10 OCBOEHHIO TUCITUIIJIMHBI (MO Y JIsI)

PaboTa HaJ TEOPETUIECKIM MaTEPHAJIOM IIPOUCXOJHUT KPAaTKO, CXEMAaTHYHO, IOCIEJ0BATEIEHO (QUKCHPYIOTCS OCHOBHBIE TIOJIOKEHUS,
BBIBOJIBI, (DOPMYJIHPOBKH, 00OOIICHHS; TIOMEYaTh BAKHBIC MBICIH, BBIICIATH KIIOYEBBIC CIOBA, TEPMHUHBL [IpoBepka TEPMHHOB,
MOHATHIA C TIOMOIIBIO SHIMKIIONEANH, CIOBApeH, CIIPABOYHUKOB C BBITUCHIBAHMEM TOJIKOBaHHW B TeTpaib. O003HAUUTH BOTIPOCHI,
TEPMHHBI, MaTeprall, KOTOPBI BBI3BIBACT TPYIAHOCTH, IOMETUTH U IOIBITATHCS HAUTH OTBET B peKOMEHIyeMoil muteparype. Ecim
CaMOCTOSITENILHO HE yJaeTcs pa3o0paThcs B MaTepuale, Heo0X0IuMo chOpMyYJIMpOBaTh BONIPOC U 33aTh MPETI01aBaTellio.
ITpopaboTka pabouei mporpaMMBbl TUCHUIUIMHEL, YA 0c000e BHIMAHKE LEJISIM U 3a[ja4aM, CTPYKTYPEe U COAEPIKAHHIO
nucuuIuInHbBL.  KOHCIIEKTHpOBaHHE HCTOYHHMKOB, IMOJIOTOBKAa OTBETOB K KOHTPOJBHBIM BOIPOCaM, IPOCMOTP PEKOMEHIyeMOMn
JIUTEPATyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX opMaTax.

Taxoke B mporecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMHU MOTYT OBITh M3/1aHbl OTAEIbHBIM JOKYMEHTOM.
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Kypc 4 Cemectp 7

Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouvast nporpamMma JUCIMILINHBI «PEHHXHHUPHHT OU3HEC-TIPOLIECCOB B CEPBUCE»

BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUITIIINHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTenbHbIE (OpMBI) 3 5

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeTupoBaHHe H aHATH3 OM3HeC-TPOLECCOBY

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 5

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texkyumii KOHTPo.JIb M0 pa3zaeny «OCHOBbI PEMHKHHI

HHTa OU3HeC-MPOILECCOB)»

1

AynuTtopHas pabota

MakcumanapHoe KoJInuecTBo 6aios - 20, muanMansaoe — 10.
IIpumeps! 3aganuii:
1) Ha npumepe KOHKpETHOH opranm3amuu (B cdepe yCiayr) MpOBECTH KIACCH(PHKAIUIO
niporieccoB. [IpoBecTH BbIJIeNIeHIE POLIECCOB.
Kpurepunu onenku:
[puBenen npumMep opranuzanuu B cdhepe ycmyr- 1 6amr;
ITposenena knaccupukanus bBIT — 1 6amna;
[Iposeneno Beinenenne BI1 — 2 6amra.
2) Ha npumepe KOHKpETHOW opranmsamuu (otaena) (B cdepe yciayr) TPOBECTH
YCOBEPIICHCTBOBAaHHE OU3HEC-TIPOIIECCOB METOIOM IISATH BOIIPOCOB.
Kpurepuu onenku:
[puBeneH npuMep opranu3anuu B cdhepe ycuyr -1 6amr;
[TpogeMOHCTpUPOBaH METO/ IISTH BOIIPOCOB — 3 Oasuia.
3) Ha mnpuMepe KOHKpETHOro oOTAena opraHm3anue (B cdepe yCiIyr) COCTaBHUTH

TeMmsl 1J1s1 U3y4eHus:

IMonsTue u cTpyKTypa OU3HEC-IPOLIECCOB
ITpHHIMIIEI pENHXHHUPUHTA OU3HEC-TIPOLIECCOB
TexHoIOrNs peHHKUHUPUHTA OU3HEC-TIPOLIECCOB
CospaHue KapTsl Ipoliecca

OO6pa3oBatesbHbIC Pe3ybTaThl:

3HaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, 11  KOTOPbIX  PEUMHXUHUPUHT
HE0OXOINM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEPILICHCTBOBAHUEM M PEHHXCHUPUHTOM Ha
OCHOBE CpaBHUTEIIHOH XapaKTEPUCTUKH IO
pa3IMYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallHUH.

TexHoJyiornueckyto cets PBII. 3HaerT: MTPUHLINIIB MEPENPOCKTUPOBAHHUS
Kpurepuu oneHku: OU3HEC-IPOLIECCOB;  dTalbl  PEUHKMHUPHUHIA
[TpoBeneH KpaTKuii aHAIN3 CUTYaLlMK HA IpHMepe KOHKPETHOTO OTAesa opranusanuu (B cdepe | OusHeca, ceuuKy PEUHXKHHUPUHIA
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yeayr) — 1 6am;

CocraBnena TexHosormdeckas cetb PBI1- 3 Gamra.

4) Ha npuMepe KOHKpeTHOW opranu3auuu (otaeia) (B chepe yciyr) IpoBecT CTPYKTYPHBIN
ananu3 BII.

Kputepuu oreHku:

[IpuBeneH npumep opranu3aiyu B cpepe ycuyr — 1 6am;

ITposeneH crpykTypHblit ananu3 BI1 — 3 Garwia.

5) Ha npumepe koHkpetHOTO BIT opranusaiu (B cepe yeiyr) Ommucarh €ro CXeMy-ajlrOpuT™.
Kputepuu oreHku:

[IpuBeneH npumep opranuzaiyu B cpepe ycuyr — 1 6am;

Beienen ogun OusHec-mipornecce — 1 6amr;

OmnmcaHa cxeMe-anropuT™ aanHoro bIT — 2 6anna.

2 | CamoctosTenbHas pabora (00s3aTenbHbIE HOPMBI)

MakcuManbHOE KOJIMYeCTBO 0ayIoB - 5, MUHUManbHOE — 3.

[Ipumep 3ananus:

Ha npumepe konkpetnoro BIT opranusanuu B cdepe ycayr MPOBECTH aHAU3 JITHTEILHOCTH
LKA,

Kpurepuu oneHku:

JlaHa kpaTkas XapaKTepUCTHKa OpraHu3aluy B cdepe ycuyr — 1 Gam.

IMpusenen npumep BIT opranuzanuu B cdhepe ycayr — 1 6an;

[IpoBenen anann3 amurensHocty BIT — 3 Ganna.

3 | CamocrosTensHas pabota (Ha BEIOOD)

MakcumaapHO€e KOJIMYECTBO 0alIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3ananus:

OmnrcaTh OCHOBHBIC MPUHITUITBI PEHHXHHUPUHTa OM3HEC-TIPOIIECCOB.

Kpurepunu onenku:

OmnpezeneHbl OCHOBHBIC MPUHIIMITBI PEUHKUHUPUHTA OU3HEC-TIpoIieccoB — 2 Gasia,;

JlaHa XxapakTepuCTHKa OCHOBHBIM MPHHIIMIIAM PEMHKHHUPHUHTA OHU3HEC-TTPOIIECCOB — 3 Oana.

KonTponbsHoe MeponpusiTue 1o pasaeiy

MakcumanbHOe KoJMgecTBO 0aiioB - 15, MuanmansHoe — 10.

IIpumep 3aganus:

Ha mpumepe KOHKpeTHOW opraHm3anuy (B cdepe yciayr) IpOBECTH CTPYKTYPHBIH aHau3
IIPOLIECCOB OPraHU3alliM, COCTaBUTh CXEMY BHEIIHEH CpeAbl MPOIECCOB, Ha IpHUMEpE
koHKpeTHOro BII cocTaBuTh cXeMy-anropuTM.

Kpurepun onenku:

1. IlpuBeneH nmpuMep OpraHu3alyy B cepe ycIyr, IpeacTaBlIeHa ee XapaKTepUCTuKa — 3
Ganna;

2.IIpoBeneH CTpYKTYpHBIH aHaIN3 OU3HEC-TIPOIIecCOB BEIOpaHHON opranuzauuu — 4 6asia;

3. CocraBiieHa cxeMa BHEIIHEH cpelibl polieccoB — 4 Oaa;

4. Ha npumepe xonkpernoro BII cocraBiena cxema-anropurm — 4 6auia.

OH3HEC-TIPOIIECCOB B CEPBHUCE.

VYMeer: MOAETHPOBATH OU3HEC-TIPOLIECCHL.
Brazneert: TeXHOJIOTHei PEHH)KUHUPUHTA
OHM3HEC-TIPOLIECCOB OPraHU3aIuK ChEephl YCIYT.
YMeeT: HCMONB30BaTh METOJBI PEOPraHU3aAlUH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IEATEIbHOCTH
opraHu3aiuu chepsl YCIyr B 3aJaHHON CUTYaIHH.
YMeer: MOAEITHPOBATH MPOLIECC MOCTIPOIAKHOTO
0OCNYy)KMBaHUSI KIIMCHTOB OpraHu3alud chepsl
YCIIyT B YUeOHOM CUTYyaluu.

ITpoMeXyTOYHBIH KOHTPOIIB (KOJIMYECTBO OAJIIOB)

oT 26 10 45 6amios

Tekywmuii KOHTPOJIbL 110 pasnenay «MoJeMpoBaHHe U aHAJIN3 OM3HeC-POLECCOB)»

1 | AynutopHas pabota

MakcuManabHO€e KOJIMYECTBO 0aIIoB - 24, MUHMMaNbHOE — 12,

[Ipumeps! 3aganuii:

1) Ha npumepe xonkpernoro BII (opranumsammu B cepe yciyr) mpoBeCcTH €ro CTOMMOCTHBIN
aHau3.

Kpurepun oneHku:

TeMbl ISt U3yUYCHHUS:

MeToI0mor i MOISIMPOBaHUs OM3HEC-IIPOLIECCOB
CTpyKkTypa H COIEp)KaHHE JTaloB pPa3padOTKH
MOJIeITH

ABC - CroumoctHod anamm3 ¢ynkumid. TBC
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IMpusenen npumep BII opranuzanuu B cdhepe yciryr — 2 6ania;

IIpoBeneH croumocTHbIi ananu3 BIT — 2 6asna.

2) Ha npumepe koukperHoro BIT (opraHuzaiuu B cdepe yCciIyr) OnucaTh ero cojepikaHue.
Kpurepun onenku:

IMpusenen npumep BII opranuzanuu B cdhepe ycayr — 2 Hania.

IpencraieHo noapoOHOE ONMUcaHue cosepxkanus naHHoro bIT — 2 Gamna.

3) Ha npumepe KOHKpeTHO# opraHusauniu B cdepe yciyr MpOBECTH aHAIN3 BO3MOXHOCTH
npumenenus ABC.

Kputepuu oreHku:

[IpuBeneH npumep opraHu3aiuu B chepe yciyr— 2 6asia.

ITposeneH aHanu3 BO3MOKHOCTHU IpuMeHeHust ABC — 2 6aia.

4) TToctpouts Mozenb SADT Ha npuMepe koHkpeTHOTO BIT CepBHCHO# opraHn3amnmu.
Kputepun oreHku:

IIpuBenen npumep BII cepBucHOi# oprann3aruu — 1 Gat.

[Ipencrasnena moxens SADT Ha nmpumepe koHkpetHoro BIT — 3 bamna.

5) laTh onucaHne METOAOB MIMUTAIIMOHHOTO MOJICIHPOBAHHUS OM3HEC-TIPOIECCOB.
Kputepun oreHku:

OmnpeneneHsl METOIBI UMUTAMOHHOTO MOJICITUPOBAHMS OM3HEC-TIPOIIeCCOB — 1 Gasu.
ITpencTaBneHa xapakTepUCTHKa KaXkA0ro MeToaa — 3 dana.

6) Ha mpuMepe W3BECTHOM BaM OpraHM3alid B cdepe YCIyTONpeneTnTh OCOOEHHOCTH
KOHCTPYHPOBaHUS IMHTAMOHHOM MOJICIH.

Kpurepun onenku:

ITpuBeneH npuMep opraHuzanuy — 2 dania.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHHsL IMUTAIIMOHHON Moeny— 2 Gajuia.

CamocrosrenbHas pabora (00s3aTenbHbIe POPMBI)

MaxkcumanpHOE KOMHIECTBO OAIIIOB - 5, MUHIMAaIbHOE — 3.

IIpumep 3aganus:

Ha npmMepe KOHKpeTHOH opraHm3amuy B cdepe YCIyr OIMHcaTh COJCp)KaHHE 3TaloB
pa3paboTKu Moieny OU3HEC-TIPOLIECCOB.

Kputepun omeHku:

IMpuBenex npuMep opraHuzanuu B chepe yciayr — 2 6anna;

IpencraBieHo OIMCaHUE COACPIKAHHS STANOB Pa3pabOTKH MOJENM OM3HEC-TIPOLEcCOB — 3
Oana.

CamocTosrenpHas pabota (Ha BEIOOD)

MakcumanbHOe KOJIMYecTBO OAIIIOB - 5, MUHUMAaIbHOE — 3.

IIpumep 3ananus:

Ha npumMepe n3BecTHO# BaM opraHu3aniy onucath CTPYKTYpy ¥ TEXHOJIOTHIO UCTIONIb30BAHUS
CASE-cpencts ans aHann3a OU3HEC-IIPOIIECCOB.

Kpurepun onenku:

JlaHo omicaHue opraHu3anuu — 2 6asur;

[IpencTaBieHo omucaHWe CTPYKTYphI M TexHoJormu ucnonb3oBanus CASE-cpencts s
aHaym3a Ou3Hec-npoleccoB— 3 fauia.

KonTponbsHoe MeponpusTue 1o pa3aeiy

MakcuManabHO€e KOJIMYECTBO 0aioB - 21, MuaMMansHoe — 12,

[Ipumep 3aganus:

[IpencTaBuTh TEXHOJOTHIO MOJICIUPOBAHUS OU3HEC-TIPOIECCOB HA MPUMEpPE KOHKPETHOI'O
OM3HEeC-TIpoIecca OpraHu3aum.

BpemenHol ananms
HMuTannoHHOE MOZIEIMPOBaHKE IIPOLIECCOB

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT:  TOHATHE  «PEHH)KUHHUPHUHDY;  THIIBI
KOMITAHW#M,  JUI1  KOTOPBIX  PEHHKUHUPHUHT
HEOOXOIM U 11e71eco00pa3eH.

VwMmeer: JIeJIaTh BBIOOD MEKITY

COBEpIICHCTBOBAHUEM W PEHH)XCHUPUHTOM Ha
OCHOBE CPAaBHUTEIBHOW XapaKTCPUCTHUKH 110
Pa3MHYHBIM MTapaMeTpaM B 33/IaHHOW CUTYaILUH.
3Haer: OPHHIIAITBL HepenpOeKTUPOBAHHS
OM3HEC-TIPOIIECCOB;,  OTambl  PEHHKHMHUPHHTA
Ou3Heca, crenupuxKy PEHHXHHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOASTHPOBaTh OU3HEC-IIPOLIECCHI.
Bnaneer: TEXHOJIOTHEH PEHHKUHUPUHTA
OHM3HEC-TIPOLIECCOB OPTraHU3aIuH CHEephl YCIYT.
YMeeT: HCMONb30BaTh METOIBI PEOPraHU3AINH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON IESTEIbHOCTH
opraHu3aiuy cepsl YCIyT B 3aJaHHON CUTYAIHH.
VMeeT: MOACIHPOBATH HPOILECC OCTIPOIAXKHOTO
0OCIYy)KMBaHUSI KJIIMEHTOB OpraHu3alud chepsl
yCIIyT B y4eOHOM CUTYyaIHH.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

Kpurepuu oneHku:

B KOHKpeTHOHW CHTyallMud TpHBEAEHBI XapaKTEPUCTHUKH OPraHM3alMd B cdepe YCIyT,
000CHOBBIBaOIME Pa3paboTKy MOJienH O13Hec-TpoueccoB — 3 Gaiia;

WnentuduuupoBanbl OU3HEC-TIPOIIECCHl OpraHU3alru B cepe YCIyr ¢ OTPAKEHUEM CXEMBbI
B3aMMOJICHCTBHUS TIpoIieccoB — 4 6aIoB;

O6GocHoBan BbIOOp BII opraHuzanuu mis peaiu3alddl  TEXHOJOTHH MOJCIHPOBAHUS
OusHec-TpoIeccoB — 3 Gaa.

OrnrcaHbl METO/IBI MOJICTUPOBAHUS OU3HEC-TIPOIIECCOB — 2 Gaia;

O00CcHOBaH BBEIOOP METO/Ia MOJICIMPOBaHUs OU3Hec-Tipolecca — 3 6aia;

IIpencrasieHa MoieNb Ha MPUMEpEe BRIOpaHHOTO OM3Hec-npoliecca — 6 0aIoB.

ITpoMexyTOUYHbIH KOHTPOJIb (KOJIMUECTBO OAJLIOB)

ot 30 10 55 6amioB

IIpomerxyrodHas aTTecTanus

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAINH 110 JHCIHMILINHE
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