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[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCLMIUIMHBI (MOAYJIS), O UX JKEJTaHUIO pa3padaTbiBaeTCs aJaTHPOBAHHAS K OTPaHUYEHHSIM UX 37J0pOBbs pabouas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

CepBucosorus

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTeIbHBII CTAHAAPT BHICIIETO 00pa3oBaHms — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yTBepkaeHHoro YuéneiM coetoM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMUYECKOT0 00pa30BaHMs

IIpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
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Paboyast nporpamMma JMCIMILIHHBL «CepBUCOIOTHS

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 duHAHCH ¥ YKOHOMHUKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATIBHO IESTEIHPHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHHUTIIUHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITIPOI'PAMMBI

Iuka (paszen) OI: [51.0.02

2.1|Tpe603amm K NMpeIBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCIHUIIIAHBL 633preTC${ Ha MaTepuajic:

IIKOJIBHOTO Kypca auctuiuind "Pycckwuii s3bk", "Hctopus", "O0uiectBo3Hanue".

2.2| AncuumimHbl (MOIYJIH) U NPAKTHKH, VISl KOTOPBIX 0CBOEHHE IAHHOM THCHHILINHBI (MOIYJIs1) HEOOXO0AMMO KaK
npealecTBYIONee:

CepBucHasi IeTEILHOCTh

MapkeTusr

JIMarHocTHKa M OIICHKa oTpeduTeNeit ycuyr

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

YK-5. Crioco6eH BOCIPUHHMATE MEXKKYJIbTYPHOE Pa3HO00pa3ue 001ecTBA B COMATBLHO-MCTOPHYECKOM, ITHYECKOM H
(¢uocodckomM KOHTEKCTAX

VYK-5.1. HaxoauT u ucnojib3yeT He00X0AUMYIO JJIsl CAMOPA3BUTHUS U B3aUMO/IEHCTBHS ¢ APYTUMH HHPOPMALHIO 0
KYJbTYPHBIX 0CO0EHHOCTSIX H TPAJAMIUAX PA3JTHYHBIX CONMATBHBIX TPy

3HaeT: KIacCU(PUKAIMIO YCIYT U 0COOEHHOCTH AUBEpCU(UKALNY CEPBUCHOMN JEATEILHOCTH ¢ YUETOM STHUUECKHUX,
KOH(EeCCHOHANBHBIX, KYIbTYPHBIX Pa3ITHIHI.

VMeet: B yueOHOH CUTyaIluu IUBEPCU(UIMPOBATH YCIYTH B COOTBETCTBUU C ATHOKYJIBTYPHBIMH, UCTOPUUECKUMH U PETUIHO3HBIMU
TPagULHAMU.

YK-5.2. leMoHCTPHPYET yBaKUTEIbHOE OTHOLIEHHE K HCTOPHYECKOMY HACJIEIUI0 H COUM OKYJIbTYPHBIM TPATUIUSM
PA3IMYHBIX COLUAIBHBIX IPYII, ONMPalolIeecsi HA 3HAHUE ITANOB HCTOPHYecKOro pa3Butus Poccuu (BK/I04Yasi OCHOBHBIE
cOOBITHS, OCHOBHBIX HCTOPHYECKUX JesiTesiell) B KOHTEKCTe MUPOBOH HCTOPUH M KYJbTYPHBIX TPaauuuii Mupa (8
3aBHCHMOCTH OT Cpe/ibl U 32124 00pa30BaHusl), BKJIOYAasi MUPOBbIe peTuruu, gpuiiocodckue  3THIECKHE YUEHHS

3HaeT: METOJOJIOTHYECKHE OCHOBBI CEPBHCOJIOTHH; MOJEIH YEIOBEKa M €ro MoTpeOHOCTeH B HMCTOpHH (GHIOCOPCKON MBICIH,
kiaccupukanuo norpedHocTe B (uiocopckoM (OMOJOTHMYECKHE, COLUMABHBIC, MaTepUalbHbIC, JYXOBHBIC, WHIWBUIYaJIbHbIC,
OOIIIeCTBCHHBIC, PYTHHHBIC, TBOPYECKUE), COIMalIbHO-TIcuxosoruueckoM (A. Macnoy, JI. Mak-Knenana, Y. Maxk-T'up) u
SKOHOMHMYECKOM aCIIeKTaX; XapaKTEPUCTHKY OHOJIOTMYECKUX, COLMAIBHBIX, MAaTE€PUAIBHBIX, JYXOBHBIX, WHIUBHUIYaJbHBIX,
0OIIIECTBEHHBIX, PYTHHHBIX, TBOPYECKUX MTOTPEOHOCTEN.

YK-5.3. YMmeer ToJ1epaHTHO U KOHCTPYKTHBHO B3aHMO/eHCTBOBATD € JIIOIbLMH C y4€TOM HX COLMOKY/JIbTYPHBIX 0COOCHHOCTEH
B I[eJISIX YCIEUIHOT0 BBINMOJHEHHS NMPo(ecCHOHAIBHBIX 32124 H YCHJICHHUS COIMATLHON HHTErPaIlHH

3HaeT: 0COOEHHOCTH CEPBHUCHOM IEATEILHOCTH KaK (POPMEI YIOBIETBOPEHHS TOTPEOHOCTEH; (haKTOPEI BHYTPEHHETO BIUSHUS HA
noTpedutens (IMYHOCTH, IMOLUM, MOTUBALMS, 00yueHue); GaKTOPbI BHELIHETO BIUSHUS HA IOTpeduTenel (KyabTypa, pegepeHTHbIe
TPYIIIEL, CONUANbHAs CTPATH(OUKAIHSA, JOMOXO3SIHCTBO); OCHOBHBIE TIOTPEOHOCTH U ICHXO(MH3NOIOTHIECKHAE BOSMOXKHOCTH YeNIOBEKA
U UX B3aUMOCBSI3b C COLIMAJIbHOI aKTUBHOCTBIO JINUHOCTHU.

VYMmeeT: HopMyIHpOBaTh NpaBHiIa OOCTYKHBAHUS ¢ YIETOM NOTPEOHOCTEH MOTpeOUTENs U ero 0coOeHHOCTEH; CPAaBHUBATh YCIIOBHS
OpraHK3aIMU CEPBUCHON JESTEILHOCTH € YYETOM STHOKYIBTYPHBIX, HCTOPUIECKUX U PEIUTHO3HBIX TPAIUIHIA.

OIIK-1. Cnoco6eH NpUMEHSITh TEXHOJOTHYECKHEe HOBAIMM H COBPEMEHHOE MPOrpaMMHoe odecniedenne B cepe cepBuca

OIIK-1.1.0npenensier noTpeGHOCTHh B TEXHOJOTHYECKHX HOBAIUSIX M1 HH(OPMaMOHHOM olecrieyeHNH B cdepe cepBrca

3HaeT: pojib CEPBUCHOM [IEATEIBHOCTU B COLIMAIbHO-O)KOHOMUYECKOH KU3HH CTPaHbI U NPEANIOCBUIKU €€ Pa3BUTHS.

YMeeT: COmocTaBIsATh CONUATBHO-IKOHOMHYIECKYIO CUTYaLUIO U IPHOPUTETHBIE IIOTPEOHOCTH; KOHCIIEKTHPOBATH MPOQECCHOHANBHEIE
TEKCTHI; aHAIM3UPOBATh BIMSHHE BHEIIHHUX (PAKTOPOB HA OPraHU3aLHUIO OOCTY)KMBAaHUS B 3apyOe)KHOI IpakTuKe IO MaTepuazam
nepruoandeckux U MHTepHeT-u3jaHuii.

OIIK-3. CnocoGeH o0ecrieunBaTh TpedyeMoe KauecTBO MPOLeccoB OKa3aHus yCIyr B M30paHHoii cepe npodeccnonaabHoit
JesiTeJTbHOCTH

OIIK-3.1. OuennBaeT KauecTBO OKA3AHMS YCJIYT B CePBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHA.

YMeeT: COmoCTaBIATh MOKa3aTeNll KauyeCTBa YCIYT U MOTPEOHOCTH KIMEHTOB.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JISA)

Kon HaumeHnoBaHue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp [YacoB|UHTEpaKT.
3aHATHSA

Pazgen 1. OCHOBBI CepBHCOIOTHH

1.1 |IlonsTre u npeaMeT cepBrcoaoruu /JIex/ 1 4 0
1.2 |Ilonstue u npeamet cepuconoruu /I1p/ 1 6 4
1.3 |IlonsTre 1 npeameT ceprconoruu /Cp/ 1 20 0
1.4 |Mogenu yenoBeka u ero norpedHoctel /JIek/ 1 8 0
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1.5 |Mogenu yenoBeka u ero norpedHoctei /TIp/ 1 10 6
1.6 |Mogenu yenoBeka u ero norpedHocreit /Cp/ 1 22 0
Pa3nen 2. Knaccudukanus norpedHocreii
2.1 |TlorpebHOCTH B hunocodckom acnekre /JIek/ 1 4 0
2.2 |TlorpebHocTH B hunocodcekom acnekre /TIp/ 1 6 0
2.3 |IorpebHOCTH B dhrstocodckom actiexre /Cp/ 1 20 0
2.4 |IloTpeOHOCTH B COIHAIBHO-TICHXOJIOTHYSCKOM actiekTe /JIek/ 1 4 0
2.5 |TlotpeOHOCTH B COLMATILHO-TICHXOJIOTHUECKOM acriekte /I1p/ 1 6 0
2.6 |IToTpeOGHOCTH B COMMANBHO-TICHXOJIOTHISCKOM actekTe /Cp/ 1 20 0
2.7  |IlorpeOHOCTH U UX OOCITY)KHBaHHE B SKOHOMHYECKOM actiekre /JIek/ 1 4 0
2.8 |TlotpeOHOCTH M MX 00CIy)KMBaHHE B 3KOHOMUYECKOM acriekre /TIp/ 1 8 0
2.9 |IorpebHOCTH U UX OOCITY>KHBaHHE B 9KOHOMUUYECKOM acriekre /Cp/ 1 20 0
Pa3nen 3. @akTopsl BJAMSIHUSI HA NOTpeduTeJ el
3.1 |®axTOpbI BHEIIHETO BIHSIHUS Ha notpeourenei /Jlex/ 1 4 2
3.2  |DaxTopsl BHEIIHEro BIMsHYS Ha otpebureneii /I1p/ 1 6 0
3.3 |Daxropsl BHEIIHEr0 BIMsHNS Ha notpedurereii /Cp/ 1 18 0
3.4 | ®axTOpHl BHYTPEHHETO BIUSIHUS Ha otpeoures /Jlex/ 1 4 2
3.5 |®akTOpbl BHYTPEHHETO BIUsIHUS Ha iotpeourens /TIp/ 1 6 0
3.6 |DaxTops! BHYTPEHHETO BIMsAHUS Ha ToTpeduresns /Cp/ 1 14 0
3.7 |TIpouecc npuHSTHS TOTPEOUTEIBCKHX perieHui /JIex/ 1 8 6
3.8 |TIpouecc npuHsTHS TOTPEOUTENBCKIX pemieHui /TIp/ 1 12 0
3.9 |IIpouecc npunsTHS NOTpeOUTENLCKHUX pereHui /Cp/ 1 18 0

5. OueHoYHbIE H METOAHYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)

5.1. Conep:xanue ayTMTOPHOI padoTHI MO TUCHUILIHHE (MOIYJIIO0)

1 cemecTp, 20 Jexumii, 30 NpaKTHYECKUX 3aHATHIA

Paznen 1. OcHOBBI CEpPBHCOJIOTHH
Jlexumu Ne 1-2 (4 ygaca)
INousiTue U MpeaMeT CEepBUCOIOTUH
Bompocs! u 3amanmst:
1. CymHOCTh CEpBUCOJIOTHH, €€ OOBEKT U MPEIMET
2. CpoiicTBa yciyr
3. Cieruuka COBpEMEHHOM SKOHOMHKH
4. CBs13b MOHATUH «HYXJIa» - KIIOTPEOHOCTH) - «CIPOCH
5. Cneruuueckre XapakTepUCTUKH AesTeIbHOCTH
[paxrudeckue 3ansatust Ne 1-3 (6 yacos)
[TonsATHE U IpeMeT CEPBUCOIOTHI
Bomnpocs! u 3ananus:
1. CymHOCTb CEpPBHUCOIOTHH, €€ OOBEKT U TPEIMET
2. CpoiicTBa yciyr
3. Cieruuka COBpEMEHHOM SKOHOMHKH
4. CBs13b MOHATUH «HYXKJIa» - KIIOTPEOHOCTH) - «CIPOCH
5. Cneruuueckre XapaKTepUCTUKH ACSTEIBHOCTH

6. Ha KOHKpEeTHBIX IIpHMepax NPOAEMOHCTPUPOBATH CBSI3b «HYKA» - «IOTPEOHOCTD) - «CIPOCH

Jlexum Ne 3-6 (8 gacoB)
Mopenu yenoBeka U ero norpedHocreit
Bomnpocs! u 3aganus:
1. JIBOHCTBEHHOCTb IPUPOABI YEIOBEKA
2. YpOBHH IICHXOJIOTHYECKOI OpraHM3aIii YeI0BeKa
3. Mogens «YenoBek palMOHANBHEINY (Teopus X)
4. Moznens «HenoBek colmalbHbIN (Teopust Y)
5.Mopnens «HUenoBek caMOaKTyaIU3UPYIOIUicsay (Teopust Z)
6. Monenb «YenoBek CepBUCHBIIN
IMpaxtudeckue 3auarust Ne 4-8 (10 gacos)
Mopenu yenoBeka U ero norpedHocTei
Bomnpocs! 1 3ananus:
1. JIBOHCTBEHHOCTb IPUPOABI YEIOBEKA
2. YpOBHH NICUXOJIOTHUECKON OpraHU3alluy YeJI0BeKa
3. Mogenb «YenoBek paroHanbHbI (Teopus X)
4. Mognens «YenoBek conuansHbIi (Teopus Y)
5.Mopens «UenoBek caMOaKTyaIu3UpyIOMuiicsy (Teopus Z)
6. Monenb «YenoBek CepBUCHBIIN

Crpanuua 4 u3 12




Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Pabouyas nporpamMma JMCIUILIHHBL «CepBUCOIOTHS

Paznen 2. Knaccudukanus norpedHocreii
Jlexuuu Ne 7-8 (4 yaca)
IMotpeOHOCTH B HHITIOCOPCKOM aCHEKTe
Bomnpocs! u 3aganust:
1. OObEKTUBHBIN U CYyOBEKTUBHBIN XapakTep MOTPEOHOCTH
2. Pa3nuuHble MOAX0/b! K KJIacCU(UKAIIUU OTPEOHOCTEN
Ipaktudeckue 3ausatust Ne 9-11 (6 yacos)
IMotpeOHOCTH B HHIIOCOPCKOM aCHeKTe
Bomnpocs! u 3aganust:
1. OObEKTUBHBIN U CYyOBEKTUBHBIN XapaKkTep MOTPEOHOCTH
2. Pa3nuuHble MOAX0/b! K KJIacCU(UKAIIUU IOTPEOHOCTEN
3. lcuxoauuamuyeckas Teopus JTnaHOCcTH 3. Dpeiina
4. Ananutudeckas Teopust muuHocty K. FOHra
5. l'ymanucruveckas Teopus nuuHocta K.Pomkepca
6. KoruutusHas teopus nmuunoctu k. Kemin
7. IToBeneHveckas (HaydeH4YECKast) TEOPHUS TMYHOCTH
8. JleATenbHOCTHAS. TEOPUSI TNYHOCTH
9. Jlucro3uuoHanbHas TEOPHs INYHOCTH
Jlexiuu Ne 9-10 (4 gaca)
[TorpeGHOCTH B COIMATIBHO-TICUXOJIOTHYECKOM aCIIeKTe
Bomnpocs! u 3aganust:
1. TlotpeOHOCTh Kak Hyx)aa (C.JI. PyOunmTein)
2. [MorpebHOCTh Kak coctosinue (Kypc JleBuH)
3. ITorpednocTth kak MoTHB (A.I'. KoBases)
4. Knaccudukarus norpednocreif no A.Macinoy, no [I. Mak-Knenanny, no Y. Mak-I'upy
Ipakruueckue 3auatust Ne 12-14 (6 yacos)
IToTpeOHOCTH B COLUATBHO-TICUXOJIOTHYECKOM aCIeKTe
Bompock! u 3amanwst:
1. TTorpebuocTs kak Hyx/a (C.JI. Pybunmreiin)
2. IMotpebHOCTH Kak cocTosinue (Kypc JleBuH)
3. ITorpednocth kak MoTHB (A.I'. KoBasnes)
4. Knaccudukanus notpedrnocreit mo A.Macnoy, o [I. Mak-Knenauny, no V. Mak-I'upy
5. Ha mpumepe ompe/ieIeHHOH MOTPeOHOCTU MPEeACTaBUTh CIOCOOB! €€ YIOBIETBOPEHUS ¢ IOMOIIbBI0 KOHKPETHBIX TOBAapOB W/HIIH
YCIYT W/WJIKA MEpOTIpUATHi (He MeHee 3-5 crocoOoB).
Jlexium Ne 11-12 (4 gaca)
ITorpebHOoCTH M UX 00CITYyKHBaHUE B SKOHOMUIECKOM aCIIEKTE
Bompocs! u 3ananHust:
1. VYnpaBieHue B3aUMOOTHOLICHUSIMH TIpOLIECCa MPOW3BOJCTBA M Mpoliecca MOTpeOiIeHUsT mpu (POPMHUPOBAHMU IMOTPEOHOCTEH
YeJloBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THIIBI IOTPEOIICHUS
3. Monens hopMupoBaHHs MOTpeOHOCTEN
4. Typu3M U €ro poJib B yJOBJIETBOPEHUHU YEJIOBEUCCKUX IOTPEOHOCTEH
IIpaktuaeckue 3ansatus Ne 15-18 (8 gacos)
ITorpebHoCTH M UX 00CITYyKMBaHUE B SKOHOMUIECKOM aCIIEKTE
Bompocs! u 3aganust:
1. VYnpaBneHue B3aUMOOTHOLICHHSIMM TIpoliecca IPOU3BOJACTBA W IMpolecca NotpediieHns npu (GOPMHPOBAHMU TMOTPEOHOCTEH
YeJloBeKa
2. DKOHOMHYECKOE pa3BUTHE OOILIECTBA U OCHOBHBIE THIIBI IIOTPEOJICHUS
3. Monens hopMupoBaHHs MOTpeOHOCTEN
4. Typu3M U €ro poJib B yJOBJICTBOPEHUHU YEJIOBEUCCKUX IOTPEOHOCTEH
Pazgen 3. ®akTopsl BANAHUSA HA OTPe0uTe e
Jlexuuu Ne 13-14 (4 yaca)
@DakTOpbl BHENIHETO BIWSHUS Ha MOTpeOuTENeH
Bomnpocs! 1 3ananus:
1. MakpoBnusHUE: KYJIbTypa U COLHATbHBIE KIACChI
2. MUuKpOBIHSHHE: IOMOXO03SHCTBO, peepeHTHbIE TPYIIIBI
Ipakxtudeckue 3ausatust Ne 19-21 (6 yacos)
@akTOpbl BHELIHETO BIUSHUS HA TOTpeOuTenen
Bomnpocs! u 3aganusi:
1. MakpoBiusHuUE: KyIbTypa U COLMATIbHbIE KJIACChI
2. MUuKpOBIHSIHHE: TOMOXO035HCTBO, pedepeHTHBIE TPYIITBI
3. Ha KOHKpeTHOM IpuMepe NMpOAEMOHCTPUPOBATH BIMSHUE BHEIIHUX (AKTOPOB Ha MOTpeOuTens (Hampumep, MH(GOPMALOHHOTO
MPOYKTa, TYPUCTHYECKOTO IIPOAYKTa, YCIYTH CAIOHA KPAcOTHI | T.I1.)
Jlexuuu Ne 15-16 (4 yaca)
DakTOpbl BHYTPEHHETO BIUSHUS Ha MOTPEOUTENs
Bompocs! u 3ananust:
1. Bocnipusitue
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2. Buumanue
3. X Ku3HEeHHBIH CTHIIL
4. MotuB
5. DMoruu
6. Tun auyHOCTH
7. OGyueHue
Ipaktudeckue 3auatust Ne 22-24 (6 yacos)
®aKTophl BHYTPEHHETO BIMSHUS HA TIOTPEOUTEIIS
Bomnpocs! 1 3aganus:
. Bocipusitue
. Bunmanue
. XKu3HEeHHBIH CTHIIb
Motus
. DMoruu
. Tun nmuaaoCcTH
. OOyuenue
. Ha xoHKpeTHOM mprMepe IpoJIeMOHCTPUPOBATH BIMSHUE BHYTPEHHUX (PaKTOPOB Ha MOTpeOuTesst (Hanpumep, HHPOPMaIHOHHOTO
MPOJYKTAa, TYPUCTUYECKOTO MPOAYKTA, YCIYTH cajoHa KPacOThI U T.II.)
Jlextiuu Ne 17-20 (8 gacoB)
Ipornecc NPUHATHS TOTPEOUTEITBCKUX PEIICHUN

Bomnpocs! 1 3a1aHus:
1. Tunonorus noTpedUTENCH
2. THITBI IOKYIIATEIBCKOTO MOBECHHS
3. [Ipomecc mpUHATHS PEIICHUS O MTOKYTIKE
4. Cnenuduka mpouecca NPUHATUSA PELIEHHs O IIOKYIIKe B cdepe ycrayr
[paktudeckue 3ansatus Ne 25-30 (12 yacoB)

ITporecc NPUHATHS MOTPEOUTEIBCKUX PEILICHHI
Bompock! u 3amanwst:
1. Tunonorus notpeduTenei
2. Tumbl NOKYATENECKOTO TTOBEICHHS
3. TIpolecc NPHHATHS PELICHHS O IOKYIIKEe
4. Cnenuduka mpouecca MPHHATHS PENISHHs 0 TIOKYIKe B cdepe ycuyr
5. Ha KOHKpETHOM NpHUMepe MPOAEMOHCTPHPOBATE NPOLECC MPUHATHS PEIICHHS O MOKYIIKE ONPEIeICHHOTO MPOIYKTa/yCIyTH.
6. B pesymprare moucka B cetd MHTepHEeT coOparh HMHPOPMALMIO O Pa3sIMYHBIX MOJXOIAaX K BBEIACIICHHIO THIIOB IOTpeOHTeneil
(moxymnarenei).

5.2. Conep:xanue caMoOCTOSITeIbHOI PaGOTHI 1O AMCUUNINHE (MOAYJIIO)

Copep:xkanue 00513aTeJIbHOM CAMOCTOATENBHON Pa0OTHI 10 IMCIHILINHE

Ne ni/m TeMbl TUCHUTLTHHBI Conep:xaHue caMOCTOSITETbHON padoThI Tponykrsi
JesiTeIbHOCTH

1 [TonsaTue u npeamer | Ilo MaTepHaiam MePUOMYECKHX W3JaHusA u IucemenHas padora
CEPBUCOJIOTHU WHTepHET-UCTOYHUKOB ~ MHUCBMEHHO  OXapaKTepU3yHTe

2 Mopenu denoBeka u  ero | cocrosiHue chepsl cepuca B PO.
moTpeOHOCTEN

3 IMotpebuocTH B | BossbmMure 3a ocHOBY oaHy M3  KiIaccudukanuit IMucemenHas padora
bunocopckom acrexre norpedHocTedl. Kakum o00pa3oM B MNpakTHKE CEpBHUCHON

4 [MorpeGHOCTH B | A€ATEILHOCTH MIPOUCXOAUT ux yIOBIETBOpEHHE?
COLMANBHO-TICHXOJIOTHYECKOM | 3aIOJIHUTE TaOIHUILy.
aCIIeKTe Tun BripaxkeHue B cepBuce

5 [MoTpebHOCTH u X IOTPEOHOCTH
oOciy)xuBaHue B
SKOHOMHMYECKOM aCIEKTe

6 @akropsl BHeuHero BausHUsA | Ouenure opopmiieHHE KOHKPETHOTO NMpenupusTHs cdepsl ITucemenHas pabora
Ha noTpedureneil CepBHCa, B YaCTHOCTH L[BETOBOE pELICHHE CTEH, II07a,

7 dakTophl BHYTpPEHHEro | MOTOJIKa, MeOeu U IIp.
BJIMSIHUSI HA TIOTPEOUTEIIS

8 Iponecc MIPUHSATHS
OTPeOUTEIbCKUX PEeLICHUH

Coaep:kaHue caMOCTOSITeJIbHOI padoThl 10 JUCHUILJIMHE HA BbIOOD
Ne n/m TeMbl IUCHHUILIHHBI Copaep:kaHue caMOCTOATEIbHOI padoThI Tponykret
JAesITeJTbHOCTH

1 [TonsaTue u npeamer | KoHuenmust yenoBeka M ero mnoTpeOHOCTell B Tpyaax ITucemenHas pabora

CEPBHUCOJIIOTUH Asryctuna brnaxxeHHoro
[Tpob6aema noTpedHOCTEH YenoBeka B 31oxy Bo3poxaeHus

2 [ToTpebHOCTH u ux | Beibepure 2 Tuma moTrpeOuTeneii W Ha mpuMepe ITucemenHas pabora

o0cnykuBaHHE B | MHGOPMALMOHHBIX KOHCYJbTAallMOHHBIX YCIAYr HOKAKUTE
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SKOHOMHYECKOM aCIEeKTe pasHuIly B uX 00CITy)KUBaHUH (HE MEHee 3-X MOJIOKEHUH ).
3 [Iponecc NpUHATHS | VICTOpUSI BOSHUKHOBEHUS U Pa3BUTHSI ABHKCHHS B 3aLIHUTY IMuceMeHHas padorta
MOTPEOUTEIBCKUX PEIICHUIN mpaB norpedureneii B PO

5.3.006pa3oBaTe/ibHbIE TEXHOJIOTUH

HpI/I OpraHu3anuu HU3YyUCHUS JUCIHUIIINHBL 6yZ[yT HCIIOJIb30BaHbl ciaeayromue 06pa3OBaTeJ'ILHI>Ie TCXHOJIOTHHU
HH(bOpMaHHOHHO'KOMMyHI/IKaI.[I/IOHHLIC TCXHOJIOTHH, TEXHOJIOTHUA OpraHmn3annu CaMOCTOSITEIbHOU pa6OTLI, TECXHOJIOTHUA
pe(bJ'IeKCI/IBHOFO 06yIIeHI/I$[, TEXHOJIOTUA MOAYJIBHOI'O 06y‘{eHI/I$I, TCXHOJIOTUSA UTPOBOTO 06y‘IeHI/I$I, TEXHOJIOTHHA prHHOBOﬁ
AUCKYCCHUH, WHTCPAKTHUBHBIC TCXHOJIOTHH, TCXHOJIOTHUA HpO6HeMHOF0 O6y'-ICHI/ISI, TCXHOJIOTHA OpraHusanuu
y‘le6H0-HCCJ’IeHOBaT€J’ILCKOI71 JACATCIIBHOCTHU, TCXHOJIOI'US IIPOCKTHOI'O 06y‘IeHI/I${, TCXHOJIOT'MS pa3sBUTHUS KPUTHUICCKOI'O MBIIIIJICHUS.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BannpHO-peiTHHIOBast KapTa AUCUUILUTMHEL 0(hopMIIeHa KaK IPHIIoKEHHE K padoueil mporpaMMe TUCIUIIIHHEL.
@DOH/T OIIEHOUHBIX CPEACTB UIS IPOBEICHUS MPOMEKYTOYHON aTTecTalud OO0ydaroIuXcs M0 AUCHMILIMHE OQOPMIIEH OTAEIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOJNMYECKOE 1 THO®OPMANIMOHHOE OBECIIEYEHHUE

6.1. PexoMeHyemMas JJuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpBI, 3aryiaBue, CChUIKA Ha AJIEKTPOHHYIO OMOIHOTEYHYIO CUCTEMY WznarenscTBo, TOX
COCTAaBUTEIH
JI1.1 |Awnnpees E. A. Cepaucoutorust : yaeOHOe mocodue Yensbunck : YT'AKU, 2014
https://biblioclub.ru/index.php?page=book red&id=491235
JI1.2 |Oxoruna H. M. Cepaucoiorust : yaeOHOe mocodue Homrkap-Onma : IoBomKCKHit
https://biblioclub.ru/index.php?page=book red&id=483707 rOCyJapCTBEHHBIN
TEXHOJIOTHIECKUH YHUBEPCHUTET,
2017
6.1.2. /lonoJIHUTeIbHAS JJUTEpPaTypa
ABTODHI, 3aryaBue, CChUIKA Ha AJIEKTPOHHYIO OUOIHOTEYHYIO CUCTEMY WznarenscTBo, O]
COCTaBUTEIIH
JI2.1 |TperssikoBa O.B. YemnoBek U ero moTpeOHOCTH (CEpBUCONIOTHS) : ydeOHOe mocodue Tiomens : TroMeHCKHA
https://biblioclub.ru/index.php?page=book red&id=574237 rOCyJapCTBEHHBIH YHHUBEPCHUTET,
2013

6.2 Ilepeyens MporpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTeM, POo(deccHOHAJbHBIX 023 JaHHBIX

- OBC «YHuBepcuTerckas OMOIMOTeKa OHIIANHY

- Bbasel mannbix Springer eBooks

- 1C:IUTC ITPOD BY3

- CIIC «I'APAHT-AHanuTuk»

- CIIC «Koncynmprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JTUCITUIIJIMHBI (MOY JIS)

7.1|HaumeHOBaHHE CHENUAIBHOTO IOMELICHHUS: TIOMEUICHUE AJIsi CAMOCTOSATENBbHOM padoThl, YnTanbHblii 3a1. OCHAIIEHHOCTS!
[K-4mT. ¢ BO3MOXHOCTBIO TOAKIIOYEHUS K ceTH «MHTepHeT» W o0Oecmed4eHHeM JOCTyla B JIEKTPOHHYIO
nHpopMaloHHo-00pa3oBarensHyto cpeny CI'CITY, IucbmeHHslH cron-4 mt., [Tapra-2 mr.

7.2|HanMeHOBaHHE CHEIUATIBHOTO MOMENICHUS: Y4eOHash ayAuTOpUsl IS NPOBEICHUS JEKIMOHHBIX 3aHATHH, MPaKTHYSCKUX
3aHATHH, TPYNIOBBIX KOHCYJIBTAIMIA, HHIMBHUYAIbHBIX KOHCYJIbTAIUH, KYPCOBOTO OEKTHPOBAHUS (BBIOIHEHHUS KYPCOBBIX
pabot), TeKylero KOHTPOJIs, MPOMEKYTOUYHON aTTecTauny, Y4yeOHas aynutopus. OcHaieHHocTh: MenoBas gocka-lmr.,
Kommekt yuebHoii mebenn, HoyTOyK, IPOEKIIMOHHOE 000py0BaHHE (MYJIbTUMEIUHHBINA IPOEKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHHUIO JTUCHUIIJIMHBI (MOY JIST)

Pabota Ha TEOPETUIECKIM MaTEPHAIOM IPOUCXOAUT KPATKO, CXEMAaTHYHO, MTOCIIEIOBATEIHHO (DPUKCUPYIOTCSI OCHOBHBIE MOJIOKESHUS,
BBIBO/IBI, (DOPMYIMPOBKH, 00OOIIEHHS; MOMEYAaTh BaXKHBIC MBICIH, BBIJICIATH KIFOUEBBIC CJIOBA, TEPMHUHBI. [IpoBepka TEPMHUHOB,
TIOHATHH C MOMOIIBIO SHIMKIIONEANH, CIOBapel, CIIPAaBOYHUKOB C BBINUCHIBAHHEM TOJKOBaHUH B TeTpagb. O0O3HAUYNUTH BOIPOCHI,
TEPMHUHBI, MaTepUall, KOTOPBIH BBI3BIBACT TPYIHOCTH, IOMETHTh U TONBITATHCS HAWTH OTBET B PEKOMEHIyeMol iuteparype. Ecnu
CaMOCTOSITENILHO HE YAaeTcs pa3o0paThcs B MaTepualle, Heo0X0IuMO ChOpMyITHUPOBAThH BOIIPOC U 33/1aTh MPETIOIaBATEIO.
IIpopaboTka paboueil mporpaMMbl JUCHUILIHHEL, YA 0c000€ BHUMaHHE 1EISIM U 3a1a4aM, CTPYKTYPE U COZIEPKaHUIO
JMUCHUIUIMHBL. KOHCIIEKTHpOBaHWE HCTOYHHMKOB, IMOJATOTOBKA OTBETOB K KOHTPOJILHBIM BOIPOCAM, MPOCMOTP PEKOMEHIYeMOM
JUTEpaTypsl, pabora ¢ ”HPOPMAIIMOHHBIMM UCTOYHUKAMHU B Pa3HBIX (opMaTax.

Taxoke B rporecce M3y4eHHUs TUCIUIUIMHBI METOTMYECKUE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbI OT/ICJIbHBIM JIOKYMEHTOM.
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[Ipunoxenue
BaibHO-peATHHTOBasE KapTa AUCHUTUTHHBI « CepBUCOIIOTHSD)
Kypc 1 Cemectp 1
Buj KOHTpOIIS MuHHEMATEHOE KOJIMYECTBO 0AJIIOB MakcHManbHOE KOIHYECTBO OAIUIOB
HaunmenoBaHue pazaena: «OCHOBBI CePBUCOJIOTHH»
Texynmii KOHTPOJIb 110 pa3Jeny: 4 12
1 AynuTopHast paboTta 2 5
2 CamocrosrenbpHas paboTa (crenualibHble 00s13aTenbHbIe (OPMBI) 2 4
3 CamocrositesnpHast pabora (crennanbHble popMBbI Ha BEIGOD) 0 3
KOHTpOJIBHOE MEPONPHSATHE 110 PA3NeITy 10 18
TTpomMexyTOUYHBIIT KOHTPOJIb 14 30
HaumenoBanue paznena: «Knaccudukanus notpedHocTeii»
Texynmii KOHTPOJIb TI0 pa3eny: 4 17
1 AynuTopHast pabota 2 8
2 CamocrosrenpHast padoTa (crennaibHble 00s3aTenbHbie GOPMBI) 2 4
3 CamocrosTenbHas pabora (crenuaibHble GOpPMbI Ha BEIOOD) 0 5
KoHTposbHOE MeponpUsiTHE 110 pa3aely 10 18
TIpoMexyTOYHBI KOHTPOJIb 14 35
HaunmenoBanue pa3iena: «@akTopbl BJAMSHHS HA OTpeOUTEIEI»
Texkymuii KOHTPOJIb IO pa3Aeny: 6 17
1 AynutopHas pabota 4 10
2 CamocrosrenpHast padoTa (crnennaibHble 00s3aTenbHbie GOPMBI) 2 4
3 CamocrosTenbHas pabora (crenuanbHbie POPMBI Ha BBIOOD) 0 3
KoHTposibHOE MEPONPHUATHE 110 pa3ieny 10 18
ITpoMeKyTOUYHBIH KOHTPOJIb 16 35
Dk3amMeH (prubaBKa K pe3ysibTaTy MPOMEKYTOUHOTO KOHTPOJIS HE MOXKeET ObITh Ooee 15 6aymioB) 56 100
HWroro 56 100
Bunast koHTpOIIS [lepedeHs uny npuMepsl 3aJaHUi, KPUTEPUU OLEHKH U KOJTMYECTBO TeMsl 1 U3y4eHUs U 00pa30BaTeNbHbIC PE3yIbTaThl
0aiioB
Texkyumii KOHTPoJIb N0 pa3eay «OCHOBBI CepBHCOIOTHM»
1 | AyauropHas paboTa IMpumeps! 3agaHui: TeMbl U1 U3y4eHHS:
1. IIpeAcTaBUTH CYLIHOCTh CEPBUCONIOTHHU, ONPEAEIUTh ee 00beKT U | [loHsATHE U IPeAMET CEPBUCONIOTHH
npeaMer Mopenu 4enoBeka i ero noTpedHocTei
2. [epedncTuTh CBOKCTBA YCIyT
3. Ha KOHKpETHBIX IPEMEpax POJEMOHCTPUPOBATD CBsI3b «HYXIa» - | OOpa3oBaTenbHbIC PE3yIbTATHI:
«IOTPEOHOCTB) - «CIPOCH 3Haer: METOJIOIOTHYECKUE OCHOBBI CEPBHCOJIOTHUH;
4. OxapakTepu3oBaTh yPOBHHU IICUXOJIOTUUECKOM OpraHn3anuu KIacCU(UKALUIO YCIYT U OCOOCHHOCTH IUBEPCU(HKALMN
YeNoBeKa CepBHCHOM  NEATENPHOCTH € y4€TOM  OTHHUYECKHX,
5. IIpoaeMOHCTPUPOBATh OCHOBHBIE KOMIIOHEHTHI Moen! «HenoBek | KOH(ECCHOHATBHBIX, KYJIbTYPHBIX Pa3Nyuii; pojb CEPBUCHOM
CEpPBHUCHBII NIESITeIbHOCTH B COLMATbHO-OKOHOMHYECKOW JKHU3HU CTPaHbI U
3aganus 1/3 BBIOIHEHBI HOJTHOCTHIO — 1 Gani. IIPEANOCBUIKH €€ Pa3BUTHSL.
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2 | CamocrostenbHas pabora (00s3aresbHbie HOPMBI) ITo mMaTepuanaM NepUONUUYECKUX U3aHUSA U MIHTEpHET-UCTOUHUKOB
MUCBMEHHO OXapaKTepu3yiTe cocTosiHue cdepsl cepBrca B PO.
Kpurepuu oneHku:
1. VkazaHbl TPUOPHUTETHBIC HampaBlieHUs cdepbl YCIyr Ha
COBPEMEHHOM JTame. Jana KpaTKasi XapaKTePUCTHKA
HpegoCTaBIIeMbIX yCIyT — 2 Gama.
2. TIpHUCYTCTBYIOT 3JIEMEHTHI CPaBHHUTEIBHOTO aHAlM3a M OICHKH
TEH/ICHIIMH Ha pbIHKe ycayr PO — 2 Ganna.

3 | CamocrostensHas paboTa (Ha BEIOOD) 1. Konnennus 4yenoBeka U ero nNoTpebHocTel B Tpynax ABIYCTHHA

Biaxxennoro — 1 6am.
2. Tpobnema moTpeOHOCTEH 4YenoBeKa B 310Xy BospoxaeHus — 2
Oaua.

YMeeT: B yueOHOU cUTyallud AMBEpCU(UIMPOBATH YCIYTU B
COOTBETCTBHH C OTHOKYIBTYPHBIMH, HCTOPHYECKIMH H
PETUTHO3HBIMH TPaULIUIMH; COTIOCTABIIATH
COIMANIBHO-D)KOHOMUYECKYI0 CHUTYallHl0 W IIPUOPUTETHBIE
HOTPEeOHOCTH; aHAIM3UPOBATh BIHSHHUC BHEIIHUX ()aKTOPOB Ha
OpraHu3ali0 OOCITYKHBaHHS B 3apyOC)KHOW MpPaKTHUKE IO
MaTepHaaM MepHONIeCKuX U HTepHeT-n31aHui.

KonrponbsHoe MeponpusTue 1o paszeny — 10-18 6anios

1) 3amaHMe Ha BOCHPOU3BEIEHME: HAa U3JIOKEHUE TEOPETHUECKOrOo
BOTpoca (OLIEHUBAIOTCS: MOJIHOTA (2 0asuia), JIOTHYHOCTh U3JI0KCHHUS
OCHOBHBIX 3aKOHOMepHOCcTel (2 Oayuia), Hajau4yue NpUMEPOB (2
Oaia); MaKCUMAIIbHOE KOJTMYIECTBO GauioB - 6)

ITpumep 3ananus:

Hamumure pa3zsepHyTHId 0TBeT 1Mo Teme «CTpyKTypa W (QyHKIHUH
MOTpeOHOCTE»

2) 3ajlaHMe Ha IOHMMAaHHUE: Ha BJaJIeHUE IOHATUSIMU (yCTaHOBJICHUE
B3aHMOCBSI3U MEXAY IOHATHSIMH) HJIM CPaBHEHHE TEOPETHUECKUX
MO3UIMH Kypca 1O 3afaHHbIM KputepusMm (OLeHHBAIOTCA: 3HAHUE
onpeneneHuid (6 0aNIoB) U CIOCOOHOCTH ONEPUPOBATH MMOHATHIMH,
yCTaHAB/IUBasg B3aUMOCBS3M MEXAy HUMH (6 0a/uioB) B IEPBOM
ciydyae W (akTHUeckas TOYHOCTh cpaBHeHus (4 Oamwna) u
apryMeHTUpOBaHHOCTh, (8  0aioB) BO  BTOPOM  CIy4ae;
MaKCHMaJbHOE KOJINYECTBO Oaiios - 12)

ITpumep 3ananus:

PackpoiiTe B3aUMOCBSI3b TOHATHH «IOTPEOHOCTBY, «IIEHHOCTH»,
«CepBUC»

Kpurepnn oneHku:

1.  JlaHo moiHoe onpeneneHue 1-ro noHsATus — 2 Gamia.

2. Tloka3aHa B3aMMOCBS3b MEXIY 2-Msl MOHATUSIMH — 2 GaJuia.

ITepeueHs TeM 17151 BOCIPOU3BEACHHUS:

Ipenmer u 3a1a4u CEPBUCOJIOTHI

CrpykTypa ¥ GyHKIMU TOTpeOHOCTEH

B3anMocBs3b MOTPEOHOCTEH, IICHHOCTEH U JAESITEIbHOCTH
Mopeinu yenoBeka U ero noTpedHocTeil B 1epBOOBITHOM
olrmecTBe

[Ipencrasienus 0 MOTPEOHOCTSIX YeIOBeKa B HPHUIOCOPCKIX
BO33PEHUSAX MEPBBIX UBUIM3AIMH

[TpobneMa moTpeOHOCTE# YeT0BeKa B CPETHEBEKOBOM
¢unocodpuu u B 310Xy BozpoxkneHus

ITpoOneMs! yeoBeUecKuX MoTpedHoCTeH B Grtocopur HOBOTO
BPEMEHHU

B3arisaer Ha notpebHoctr B punocoduu XIX Beka
OCHOBHBIE NTOXObI K IPOOIEME UeTIOBEKa U €r0
nmoTpebHocTel B XX Beke

Iousarus:

«IOTPEOHOCTHY, CHYXTIa», «KEJIaHUey, CIPUXOTHY,
«MHPOBO33PEHHUE»,  «MOTHBALMSL», «METOA»,  «CEPBHCY,
CKYIBTypay, «CYOKyImBTypay, «MaccoBas KyJIbTYypay,

(JTUYHOCTBY,  «IIGHHOCTH», «MaTepUAlIbHbIE  LIEHHOCTWY,
«COIIMAJIbHBIC IICHHOCTH, «ITyXOBHBIC LICHHOCTH,
«MOpaJbHbIC LIEHHOCTH»,  «PEJIUTUO3HBIE  IIEHHOCTHY,
«3CTETUYECKHE IIEHHOCTH», «HWHIAWBUIYAIbHBIE IIEHHOCTHY,
«OOIIECTBEHHBIC IICHHOCTH», «CEPBHUCOJIOTHS», «MOTHBY,
«CTHMYID», KHHTEPECHDY

Texkyumii KOHTpoJIb N0 pa3aeiy «Kinaccndpukanus norpedHocteii»

1

AyautopHas paboTa

ITpumepsl 3aganuii:

1. B gem 3akmodaeTcss OOBEKTUBHBIN M CYOBEKTHBHEINH XapakTep
notpedHOCTH?

2. IlpencTaBUTh  pasnuuHbIe TOAXOABI K  KiacCH(pUKauH

Temsbl U1 U3ydeHuUs:

IMoTpebHOCTH B prytocOPCKOM acTeKTe

IMoTpe6HOCTH B COLHANBHO-TICHXOJIOTHIECKOM aCTIeKTe
IToTpeOHOCTH U UX 00CIYKUBAaHUE B SKOHOMHYECKOM aCIEKTE
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norpedHoOCTEH

3. ComnocraBuTh TeOpuH mOTpeOHOCTel 1O A.Macmoy, mo /.
Mak-Knenanny, no Y. Mak-I'upy

4. Ha npuMepe omnpeeneHHOW MOTPEOHOCTH TPEACTABUTH CIIOCOOBI
€€ yJOBJIETBOPEHUS C OMOIIBIO KOHKPETHBIX TOBAPOB W/UIM YCIYT
u/unu MeponpusiTuii (He MeHee 3-5 crmoco0oB).

5. IlpoaeMOHCTpUPOBAaTh, KaK OCYILIECTBIISIETCS  YIpaBJICHUE
B3aIMOOTHOLIGHMSAMH IpoIlecca IPOW3BOACTBA W  IIpolecca
notpebnenus npu GopMUPOBAHUU OTPEOHOCTEN UeIIOBEKa

6. ITepednciinTh OCHOBHBIC THUITBI TOTPEOICHUS

7. IlpencraButh MoJeb (hOPMUPOBAHUS IOTPEOHOCTEH

8. OmueHnTh, KaKyl0 pOJb HIpaeT TYpHU3M B YIOBIECTBOPECHUU
4eJI0BEeYEeCKUX NOTpeOHOCTEH

Kpurepun onenkn:

3aganHus 11/3 BBITOIHEHBI ITOIHOCTRIO — 1 Oa.

2 | CamocrosiTenpHast pabota (o6s3aTebHbIe (OPMBI)

3amanme: Cucremarw3amms YCIYyT CEPBUCHON AEATEIBHOCTH TIO
YIIOBJIETBOPEHUIO TOTPEOHOCTEH KIMEHTOB. Bo3bMHUTE 32 OCHOBY
0JIHY U3 Kiaccudukanuii morpedHocreld. Kakum 06pa3om B pakTuke
CEpBUCHOM  JIESATENBHOCTH TPOUCXOJIUT WX yJOBJIETBOpeHHE?
3anonanTe TaONHITY.

Tun notpedHOCTH BrIpaskenue B cepBuce

Kpurepun onenku:

1. VYxa3aHel Bce THIBI NOTpeOHOCTEH B Mpenenax BBIOpaHHOM
KIaccu(UKaLuK, MOTPEOHOCTH COOTHECEHBI ¢ BHAAMH yciuyr — 4
Ganna.

3 | CamocrosrtenbHas pabora (Ha BBIOOD)

3aganue: BrpiOepure 2 Tuna mnoTtpebuteneil u Ha Impumepe
MH(POPMAIOHHBIX KOHCYITAIMOHHBIX YCIIYT TOKaXXHTE Pa3HUILY B
UX 00CITy)KUBaHUU (HE MEHee 3-X MOJIOKEHUH ).

Kpurepnu onenxn:

1. OmnucaHbl XapaKTEpPUCTUKH 0OOUX TUIIOB MOTPeOUTENEH, UX
HOTpeOHOCTEeH 1 MH(POPMAIMOHHAS KOHCYIbTAlHOHHAS YCIIyTa — 2
Gamna.

2. TlokazaHa pa3HHUIIa B OpPraHU3ALUH 00CITY>KUBAHUS OTpeOuTENeH
— 3 6asa (1 Gayt Kax0€ MOJI0KEHHeE).

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT: MOJENM YeJIOBEKa M ero MOTPeOHOCTEH B HCTOPHH
dunocopckolt  MBICTH; KIacCHPHUKAIMIO TOTpeOHOCTEH B
¢unocopckom (Ouonoruueckue, CouanbHble, MaTepHalbHbIE,
IyXOBHBIE, WHIVBHAYaJIbHBIEC, OOIIECTBEHHBIE, DPYTUHHBIE,
TBOPYECKHE), CONHANbHO-TIcuxoiorndeckoM (A. Macnoy, .
Mak-Knenaun, Y. Mak-I'up) U 3KOHOMHYECKOM acleKTax;
XapaKTePHCTHKY OMOJIOTHYECKHX, COIIMAITBHBIX,
MaTepuaIbHBIX, TyXOBHBIX, HHIUBHIYAIbHBIX, OOIIECTBEHHBIX,
PYTHHHBIX, TBOPUECKUX MOTPEOHOCTEH.

YMeeT: KOHCTIEKTHPOBATh NPO(PECCHOHANBHBIE TEKCTHI.

KonrponsHoe MeponpusTue 1o pazaeny — 10-18 6amios

1) 3ajaHre Ha BOCHPOM3BEICHHE: HA W3JI0KEHHE TEOPETHYECKOTO
BOIIpOCa (OLIEHUBAIOTCS: MOJIHOTA (2 Oasuia), JIOTHYHOCTh U3JIOKEHUS
OCHOBHBIX 3aKOHOMepHocTed (2 Oamna), Hamuuue HpUMEpoB (2
6aiuia); MAKCHMAaJIbHOE KOJMYECTBO OaIlioB - 6)

ITpumep 3ananus:

Hanummre pa3BepHyThIi OTBET 1O TeMe

«Knaccudukanust moTpeOHOCTEHl B COIHATBHO-TICUXOJIOTHIECKOM
acIeKTe

[lepeuens TeM 111 BOCTIPOU3BEICHHUS:

IMotpedHOCTH B HhUiocohCKOM acrieKTe

IMoTpedHOCTH B COLMANBEHO-TICUXOJIOTHYECKOM ACTICKTe
[TorpeGHOCTH M MX 00CITy)KUBaHHE B SKOHOMHUYECKOM acIIeKTe
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2) 3ajaHMe Ha MOHMMAaHHE: KOMMEHTHPOBAHHE C MPUBICUYCHUEM
nprMepoB (OLEHUBAIOTCS: CIIOCOOHOCTE ONICPHPOBATH MOHATHAMH (4
Oayuia)  apryMeHTHpPOBaHHOCTH (8  OaJuloB)  MaKCHMallbHOE
KOJIMYECTBO 6asuios - 12)

[Ipumep 3amanus:

«ITpuBenure npuMep, WLTIOCTPHPYIOIINH B3aHMOCBS3b
notpebHocTed ©  oOcmykuBaHus kiueHToB. Cdopmynupyiite
IpaBUiIa 00CITYKUBAHUS C yUETOM IIOTPEOHOCTEM».

Kpurepun onenku:

1.  OOyuaromuiics onepupyeT 2-3 HOHATHAMH: «IOTPEOHOCTBHY,
«yclyra, «IpaBuiia 00CIyKUBaHUs» — 2 Oasua.

2. ObGyuwaromuiics omepupyeT 4-5 NOHATHAMH: «IIOTPEOHOCTHY,
«yCIIyTa», «CEpBHUCHAsl JESTENBHOCTBY, «THUN IOTPEOUTEIS»,
«1paBuiia 0OCIyXKHBaHUS» — 4 Oauia.

3. UpentndunmpoBaHa moTpeOHOCTh KJIMEHTa W COOTHECEHA C
BUJIOM CEPBUCHOM AEATENBHOCTH — 2 Oaia.

4.  CdhopmynupoBaHbl IpaBUiIa 00CITy)KUBaHUs KIUEHTa — 4 Oasia.
5. Buibop mpaBun apryMeHTUPOBAaH C y4eToM IOTpeOHOCTei
KJIIMEHTA U ero 0coO0eHHoCcTel — 2 faia.

[MonsaTst: «OMoNOrnYeckue MOTPEeOHOCTH», «COIMANbHBIC
MOTPEOHOCTHY», «IYXOBHBIE IMOTPEOHOCTH», «MaTepHalbHbIC
MOTPEOHOCTHY, «XYI0’)KECTBEHHOE ITO3HAHUEY, «00pa30BaHHE»,
«UHIWBUyaJbHBIE OTPEOHOCTHY, «OOIIECTBEHHEIE
NOTPeOHOCTH», «PYTHHHBIE IIOTPEOHOCTH», «TBOpYECKHE
MOTPEOHOCTH», «YCIYra», «THI TOTPEOHUTENs», «CepBUCHAS
JIESITeIBbHOCTDY, «KOHTAKTHAS 30Ha», «IIpaBHjIa 00CITY)KUBaHHS
B KOHTAKTHOM 30HE.

Texkymmii KOHTPoJIb M0 pa3neny «PakTopbl BJUAHUS HA OTpeduTEIeiD)

1

AynutopHas paboTa

ITpumepsl 3aganuii:

[IpakTnueckoe 3aHsTHE

@DakTOpbl BHYTPEHHETO BIUSHUS Ha MOTpeOuUTens
(nicuxoreoMeTpust GOpM JIMIHOCTH)

CM. y4eOHO-METOIMUECKUE YKA3aHHSL.

Kpurepun onenku:
3aganus 11/3 BBITOIHEHBI ITOJHOCTRIO — 1 Oaim.

CamocTositenpHas paboTa (00s3aTenbHbIe GOPMBI)

Ouenure ohopMIIeHNE KOHKPETHOTO IPeANpUsITUS ChePhI CEpBUCa, B
YaCTHOCTH L[BETOBOE PEIICHUE CTEH, M0JIa, MOTOJIKA, MEOEITH U TIp.

1. VYxazaHHas opraHu3anusi OTHOCHTCS K cepe cepBuca — 1 Oam.
2. TloapoGHO omucaH UHTEphEp OpraHu3anuu — 1 6as.

3. OueHeHo odopmieHHe NPEINpHUATHS B KOHTEKCTe (akTopa
BHYTPEHHET0 BJIMSHUS Ha noTpeduTens — 2 Oasa.

CamocrosrenbHas pabora (Ha BEIOOD)

3aganue: Mcropys BOSHUKHOBEHUS M PAa3BUTHUS IBIDKCHHUS B 3aIUTY
npaB notpedureneii B PO
OmnucaHbl 3Tanbl CTAHOBJICHUS M PA3BUTHUS JBIKCHHS B 3aLUTY NpaB
notpedurenei — 3 6ana.

Temsl U1 U3y4YeHUS:

®DaKTOphI BHEITHETO BIMSIHUSA HAa IOTpeOuTenei
@DakTOpbl BHYTPEHHETO BIUSHUS Ha MOTpeOuTens
IMpouecc npUHATHS TOTPEOUTENHCKUX PEILICHUH

O6pa3oBaTenbHBIC Pe3yIbTaThI:

3HaeT: (akTOphl BHYTpPEHHErO BIMSHMS Ha MOTpeOuTens
(MM9HOCTB, 3MOIMH, MOTHBaIMs, oOydeHne); (HaKTOpPEI
BHEIIHETO  BIMSIHUS ~ Ha  motpeOurened  (KynbTypa,
pedepeHTHBIE  TPYINBL,  CONHANbHAs  CTpaTH(HUKAIWS,
JIOMOXO3SIHCTBO); 0COOCHHOCTH CEPBHCHOI NIESITEILHOCTH Kak
(GopMBI  YIOBIETBOpEHHS  HOTpeOHOCTEIH; OCHOBHBIE
HOTPEOHOCTH M MCHUXO(H3UONOIMYECKUE  BO3MOXKHOCTH
4eloBeKa M HX B3aHMOCBSA3b C COLUANBHOW aKTHBHOCTBIO
JIMYHOCTH.

VYmeer: (GopMynTHpOBaTH NpaBHIA OOCIYKHBAHHSA C yIETOM
notpeGHOCTer MoTpeOuTeNst U ero 0cOOEHHOCTEH; CpaBHUBATH
YCIIOBHSL OPTaHM3alMH CEPBHCHOH IEATEIBHOCTH C Y4ETOM
OTHOKYJIbTYPHBIX, UCTOPUYCCKUX U PCIUTHO3HBIX Tpa}lHHHﬁ;
COTIOCTABIATh IIOKA3aTeN KadecTBa YCIYr H IIOTPEOHOCTH
KIIMCHTOB.

KoutponsHoe Meponpusitue 1o paszaeiy — 10-18 6amios

1) 3amaHMe Ha BOCHPOM3BEICHHE: Ha H3JI0KEHHE TEOPETHUECKOTO
BOIpoca (OIEHNBAIOTCS: MOJTHOTA (2 6aruia), TOTHIHOCTH W3JI0KEHUS

[lepeuens TeM U1 BOCTIPOU3BEACHUS:
BnusiHue KynpTyphl Ha HOTpeOHUTENs
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OCHOBHBIX 3aKOHOMepHocTed (2 Oamna), Hamuuue HpUMEpoB (2
Gasa); MaKCUMAaJIbHOE KOJTMYECTBO 6ayutoB - 6)

ITpumep 3amaHus:

Hamummre pa3BepHyTHIi OTBET 1O TeMe:

«Ku3HeHHBII CTWIB Kak ()akTOp BHYTPCHHETO BIUSHHA Ha
MOTPEOUTEIISD

2) 3ajJaHMe HA IIOHHMMaHHE: KOMMEHTHPOBAHHE C IPHUBICYCHHECM
npumepoB (OLeHUBAIOTCS: CIOCOOHOCTH OTIEPUPOBATH MOHATHIMU (4
6anna)  apryMEHTHPOBaHHOCTH (8  0aloB)  MaKCHMalbHOE
KOJIYECTBO 6ayioB - 12)

ITpumep 3amaHus:

«[IpuBenure MpUMephl, WLIIOCTPUPYIOMINE B3aHMOCB3b (HAKTOPOB
BHEIITHETO BIUSHUS U ITOTPEOUTEIILCKOTO MOBEICHHS»

Kpurepun onenkn:

1.  OOyuaroummiics omnepupyer 2-3 TOHATHUSAMH: «COLMAIbHAS
cTpaTH(UKAIH», KTOTPEOHOCTHY, KIOTPEOUTENBECKOE TOBEICHUEY.
2. OOyuyaromuiica onepupyer 4-5 noHATUAMH — 4 Gaiia.

3. IlpuBenéHHblii mpuMep MOKa3bIBaeT B3aMMOCBS3b OJHOTO H3
(hakTOPOB BHEIIHETO BIUSHHS M HOTPEOUTEIBCKOTO MOBEICHUS — 2
Oana.

BrusiHEe conManbHOU cTpaTH()UKANUK Ha IOTPEOUTEIS
BnusiHue peepeHTHBIX TPy Ha MOTPEeOUTENs

BrusiHEE TOMOXO03SICTBA Ha TTIOTPEOUTEIS

Bocnpusitue,  oOyueHue, MOTHBalUsl  Kak  (pakTopsl
BHYTPEHHETO BIIUSIHUS Ha MOTPEOUTENS

JIngaOCTH MOTPEOUTENS KaK (haKTOp BHYTPEHHETO BIMSHUS
OMoruu Kak (akTop BHYTPEHHETO BIMSHUS HA TIOTPEOUTENS
JKu3HeHHBI CTHIb Kak (akTop BHYTPEHHETO BIHMSHUS Ha
noTpeouTeNs

Dranbl NIPUHATHS TOTPEOUTETBCKUX PEILICHUN

THIONOTHSI TOTPEOUTENBCKUX PEIICHHH

CoBpeMeHHBIE TeHCHIHHN IIPOIIecCa TOKYIIKH
VHHOBaIIMOHHbBIC HANPaBJIeHHs B chepe cepBUca

[oHsaTHs:  «ycayra»,  «IOKYIATEILCKOE  IOBEICHHE,
«pedepeHTHas TPYNIay, «pPOJb», «CTATyCy», «COIHAIbHAS
cTpaTuduKanys», «JIOMOXO3SICTBOY, «BOCHIPHUSTHEY,

«OMOIIMOHAJIbHAasA IaMATh», «MOTHBAIUA, «IOKYIIKay,
<<HOTpC6J’ICHI/IC>>, «OpeANOKYIIOYHasA OLCHKa aJIbTCPHATUBY,
«IIOCJICTIOKYIIOYHAsA OICHKa aJIbTCPHATUB), ((HOTpe6I/ITeJ'H>»,
<(HOTpC6I/ITCJ'ILCKOG PpeUICHUCY, «TPAaHCBIOMEPU3M»,
CKOHCBIOMCPH3M»

HpOMe)KyTO'{Haﬂ aTTecranus

Hpe,Z[CTaBJ'IeHLI B (1)0H,Z[C OLCHOYHBIX CPCACTB IJId HpOMe)I(yTO'JHOﬁ aTTCCTalMy 110 JUCHUIIJIMHE
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