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[Mpu HamuuK 00YYArONIMXCS U3 YHCIIA JIUI C OTPAaHUYEHHBIMU BO3MO>KHOCTSMH 3JJ0POBbSI, KOTOPBIM HEOOXOAUM 0COOBII MOPSIOK
OCBOCHUSI JIUCIIUILTHHBI (MOJYJIS), TI0 MX XKEJNAHUIO pa3pabaThiBACTCs aIallTUPOBAHHAS K OTPAHUYCHUSIM HX 3I0POBbsi pabouast

nporpamMMa JUCHUILTAHEL (MOZYILS).

Pabouas nmporpaMma AUCIHIUTHEL

ObcayxuBanue B GUHAHCOBOI OpraHU3aNNu

paspaborana B coorBeTcTBUu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIN prKa3oM MuHHCcTEpcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 nrons 2017 r. Ne 514

COCTaBJIeHa HAa OCHOBaHHHU y4eOHOTO IUIaHa:

Hampasnenue moarorosku: 43.03.01 Cepsuc

HanpagieHHOCTS (podmib): « DHHAHCOBBII CEPBUCH

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

PaGouas nporpamma oo0peHa Ha 3aceiaHuH Kadeapsr

YnpaBieHusi, cCepBUCHBIX TEXHOJIOTUI M IKOHOMHYECKOr0 00pa30BaHus

IIpoTokoi ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.W. Oumman

Hauanpauk YOIT
<7 4
N H.A. Tomanuna
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1. IIEJIA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIIMHBI (MOLYJIsT)

Hesab nzyueHusi iucuunannbl: chopmuposath 3ananasie OITOIT BO acnekThl KOMIETEHIIHA.
3amaun u3ydeHuss MCHHILTHHBI: CHOPMHUPOBATH 3aIIaHMPOBAHHBIE 00pa30BaTEIbHBIC PE3YIIbTATHL.
O6aacTb npogeccHOHANBHOM 1eATeTbHOCTH:

08 duHAHCH ¥ YKOHOMHUKA,

40 CkBo3HbIe BHIbI IPO(ECCHOHATILHO IETEIPHOCTH B POMBIIICHHOCTH

2. MECTO JUCHUILJIUHBI (MOAY.JIsI) B CTPYKTYPE OBPA30BATEJIBHOM MPOTPAMMBI

Iuka (paszen) Ol |51.B

2.1|Tpe60|32um;| K NMpeJBapUTeILHOI NOAT0TOBKE 00y4Yaonerocs:

CO)ICp)KaHI/IC JUCIHUTIIIMHBI 6a31/1pyeTc51 Ha MaTepHajic:

CepBrCHas 1eITEIbHOCTh

2.2|AucuumanHbl (MOY/IH) H NPAKTHKH, U1 KOTOPHIX 0CBOEHHUE TAHHOM HCHUIUIHHBI (MOXYJI51) HEOOXOIUMO KaK
npeaiecTByoniee:

ITpoekTrpoBanue 00CIy)KUBaHHS B QMHAHCOBOW OpraHU3aluu

3. KOMIIETEHIIUHA OBYYAIOIIETOCSA, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIUIIJIMHBI
(MOLIYJIsI)

IIK-1 Cnioco6eH OpraHu3oBaTh padoTy HCIOJIHNUTe e, IPUHAMATH pelleHus1 00 OPraHu3aluy CePBHUCHOI AesiTeIbHOCTH

I1K-1.2 IIpou3BoauT B6IOOP OPraHU3aNMOHHBIX pelieHuii 1is1 GopMHPOBAHHUSI CEPBUCHON CHCTEMBbI 00CTYKUBAHUS

3HaeT: OCHOBHBIC KpUTCPpUU U TPUHIUIIBL BSaHMOECﬁCTBHﬂ C KJIMCHTaMH IIpHU OpraHu3alun O6CJ'Iy)KI/IBaHI/I$I B (bHHaHCOBOIZ
OpraHu3amnuvu.
VYmeer: OpPraHn30BbIBATH 06CJ'Iy)KI/IBaHI/IC KIIMCHTOB (bHHaHCOBOﬁ OpraHu3anunu.

IK-2 Cnioco0eH opraHn3oBhIBATH COBMECTHYIO eAITEIbHOCTh COTPYIHHKOB MO 00ecTeYeHHI0 MOCTIPOIAKHOT0
00CTyKHBAaHHSI H CEPBHCA HA YPOBHE CTPYKTYPHOr0 MOApa3aeeHus (CIyKObl, 0Taea)

ITK-2.1 OpraHu3oBbIBaeT NPOLECCHI AHAIN3A TPEOOBAHMII K MOCTIPOIAKHOMY 00CTY>KMBAHHUIO U CEPBHUCY M YNPABJIEHHE
B3aHMOOTHOLIEHUSIMH C IOTPEOUTEJIMH MPOAYKIIMH

3HaeT: CYLIHOCTh IOCTIPOAAKHOIO 00CITY)KUBaHHUS, CyOIIPOLIECCHI IpoLiecca NOCTIPOAAKHOIO 00CTyKUBaHUSL.

YMeer: ocymiecTBiIATh cOop, 0000IIeHIEe, CHCTEMAaTH3AIIMIO U aHAJIN3 TPEOOBAHUH MOTPEOUTENEH K TIOCTIPOJAKHOMY 00CITYKHBAHUIO
U CEPBUCY C HCIIOIB30BaHUEM HH()OPMAIIMOHHBIX W TEJIEKOMMYHHMKALIMOHHBIX TEXHOJIOTHI, B TOM YHCJE CHUCTEM 3JCKTPOHHOIO
OM3Heca 1 HHTEPHET-CTaTHCTHKH; Pa3padaThIBaTh MEPOIIPHUATHS 110 JOBEICHUIO KauecTBa JI0 TpeOyeMOro ypoBHSI.

Brnazeet: METoIMKOM CpaBHUTEIHHOTO aHAJIM3a KaYeCTBa MOCTIPOAAXKHOTO 00CITYKUBaHHS POAYKIIMH OpraHU3alnii-KOHKYPEHTOB.

IIK-2.2 Pa3pabaTpiBaeT OpraHn3alHOHHbIE CXeMbl, CTAHAAPTHI H MPOIEYPHbI H BHIMOJIHIET PYKOBOACTBO MpoIeccaMu
MOCTIPOAAKHOI0 00CTYKMBAHHUSI U CEpPBHCA

3HaeT: METOABI U IIPUEMBI IIOCTIPOJAXKHOTO O0CITYKUBAHHS U CEpPBHCA.
VYMmeert: pazpabaTsIBaTh HOBBIE H COBEpPIICHCTBOBATH CYIIECTBYIONINE (POPMBI, CTAHAAPTHI H CXEMBI TOCTIIPOJAXKHOTO 00CITyKUBAHUS H
CEepBHCA C HCHOIb30BAHIEM BO3MOXKHOCTEH COBPEMEHHBIX HMH()OPMAIIOHHBIX M TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

IIK-5 Cnoco6eH k pa3paGoTKe H COBEPIIEHCTBOBAHMIO CHCTEMBbI KJIMEHTCKHUX OTHOIIEHH ¢ Y4€TOM TpeOOBaHUI NOTpeOUuTE sl

I1K-5.1 IlpuMeHsieT KJIMEeHTOOPHEHTHPOBAHHbIE TEXHOJOTHH B CEPBHCHOM TeITeJbHOCTH

3HaeT: CTPYKTYpPY CTaHIApTOB OOCITY)KHBAHHUS KIMEHTOB (PMHAHCOBOW OpraHM3alliM; LEJH, 33[ja4d, METOAbI SKCIEPTH3bI B CEPBHUCE;
NpoLEeypY MPOBEACHUS IKCIIEPTH3HI; KBATU(HUKAIOHHBIE TPEOOBAHHS, IIPEIBIBISIEMbIE K SKCIIEPTaM.

YMeer: moaduparb METOIbI KOHTPOJIS KauecTBa OOCIYy)XMBaHUs B (DMHAHCOBOW OpraHu3anuH; O0OOCHOBBIBATH HEOOXOAMMOCTH
MPOEKTHUPOBAHHUS IKCTIEPTU3BI 00BEKTa CEpBHCA.

Brnazeer: TeXHONIOTHEH MPOSKTHPOBAHMSI SKCIIEPTH3bI OOBEKTOB CEPBHUCA.

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOAYJIST)

Kon HanmeHoBaHue pa3/ie10B U TeM /BU] 3aHATUS/ Cemectp | Yacos | Hutepakr.
3aHSATHS
Paznen 1. O0ciy:kuBanue B pMHAHCOBOI OpraHu3anuyu
1.1 DHHAHCOBBIE YCIYTH | MX crienuduka /JIex/ 4 2 0
1.2 DuHaHCOBBIE YCIyTH ¥ uX cnenuduka /TIp/ 4 4 0
1.3 DuHaHCOBBIE YCIyTU U MX cnenuduka /Cp/ 4 12 0
14 WudopmanmonHsie yciuyru B GuHaHCOBOM cekTope /JIek/ 4 4 0
1.5 Wudopmanmonssle ycayru B punancoBoM cextope /IIp/ 4 6 0
1.6 MNudopmanmonssie ycuyru B pruHaHcoBoM cextope /Cp/ 4 12 0
1.7 Mudopmaruzaims u nudposusaims GUHAHCOBBIX yciyr /JIek/ 4 2 2
1.8 WNudopmaruzanus n undposnzanus GuHaHcoBbIX yeuyr /TIp/ 4 6 0
1.9 Wudopmaruzanus u undposuzanus GuHaHCOBBIX ycuyr /Cp/ 4 12 0
1.10 Hudopmanonnas 6e30nacHoCcTh B GuHaHCOBOM cekTope /JIek/ 4 2 0
1.11 Wudopmanmonnas 6e3onacHocTsb B pruHaHcoBoM cexTope /IIp/ 4 6 2
1.12 Wudopmanmonnas 6e30nacHOCcTh B (puHaHCOBOM cexTope /Cp/ 4 12 0
1.13 KoHcysbTanmoHHbIe YCIyTH U GUHAHCOBOE KOHCYIbTUpoBaHKe /JIex/ 4 6 2
1.14 KoHcyspranmoHHbIe yCIyru U puHaHCOBOE KOHCYIbTHpoBaHue /I1p/ 4 6 2
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1.15 KoHcynbTanimoHHble yeinyru v GuHaHCcoBOe KOHCYnbTupoBanue /Cp/ 4 12 0
1.16 Opanuaiizusr u ppanmmssl GuHaHCOBBIX yeuyr /Jlex/ 4 2 0
1.17 Opanyaii3usr U GpaHmussl puHaHCOBBIX yeuyr /IIp/ 4 4 2
1.18 ®panuaiizusr u ¢ppanmmnssl puHaHcoBbix yeayr /Cp/ 4 12 0
1.19 CranmapTtsl 00CITyXKHBaHUS B QHHAHCOBBIX Opranusaiusx /Jlex/ 4 4 2
1.20 CraHgapThl 00CIy>KHBaHMs B (PUHAHCOBBIX opranuzanusx /I1p/ 4 6 2
1.21 CraHgapTsl 00cIyKHBaHHs B (PUHAHCOBBIX opranuzanusax /Cp/ 4 14 0
1.22 KayecTBo 00CITy)KUBaHUS B (QPMHAHCOBBIX OpraHu3aiusx /JIex/ 4 6 0
1.23 KauecTBo 00CIyxuBaHus B (G)MHAHCOBBIX opranuzanusx /I1p/ 4 6 2
1.24 KauecTBo 00CIy:xuBaHusl B (GDMHAHCOBBIX opranuzanusx /Cp/ 4 24 0

5. OneHo4YHbIe H METOTUYECKHE MaTepuaJibl N0 AMCHUIIIINHE (MO}]yJ’llO)

5.1. Coaep:xanue ayTuTOPHOI padoThI MO AUCHHILTHHE (MOTYJTIO)

4 cemectp, 14 J1exnuii, 22 NTPpaKTHYECKHUX 3aHATUS
Pazgen 1. O6ciay:kuBaHue B GUHAHCOBOI OpraHu3aluu
Jlexumst Ne 1 (2 gaca)
@DuHAHCOBBIC YCIYTU U UX crenuduka
Bompocs! u 3amanmst:
1. TToaxoas! K ONpeAENeHHI0 OHATHS (PHMHAHCOBas yCIyra
2. Knaccuduxanust ycryr (Mecto (pHHAHCOBBIX YCIYT B KJIACCU(HKAIMAX YCIYT IO PA3NIMYHBIM TPH3HAKAM: 10 THUIAM YCIYT, I10
IPUHIUITY BEIECTBEHHOCTH UM HEBEIECTBEHHOCTH U JP.)
3. Crieriurka GUHAHCOBOH yCIyTH
[Ipaxruueckue 3anaTus Ne 1-2 (4 yaca)
®durHaHCOBBIE YCIYTH U UX crenuduka
Bompocs! n 3amanmst:
1. IIpencraBbTe MOAXOABI K ONPE/ICNICHUIO IOHATHS (PUHAHCOBAs ycIyra
2. IlpencraBpTe KiIacCHGUKAIUs YCAYT W OTpasUTe MeCTO (HHAHCOBBIX YCIOYT B KIacCHQUKAUUAX MO Pa3IdIHBIM
KJ1acCU(UKALMOHHBIM IPH3HAKaM
3. Packpoiite crienuduky prUHAHCOBOW yCIyrn
4. Ha KOHKpETHOM IIpHMepe MPOIeMOHCTPHUPYITe pollece NPUHATHS PEIEHUS O MIOKYNKe (UHAHCOBON YCIIyrH (IIPOLYKTa).
Jlextmn Ne 2-3 (4 vaca)
WHudopmalioHHble YCIyr B (QUHAHCOBOM CEKTOpPe
Bompocs! u 3anaHust:
1. TTonsTre uHGOpMaLUH, UHOPMALIMOHHBIX PECYPCOB, HH(GOPMALMOHHON YCIYTH
2. Knaccudukanus nHGOpMAIIMOHHBIX PECYPCOB
3. CyuHocTh (huHaHCOBOM MH(pOpMAIINH, €¢ KIIIOYEBbIE TPU3HAKU
ITpaktuueckue 3ansatus Ne 3-5 (6 yacon)
WudopmanionHble yCIyru B (QUHAHCOBOM CEKTOpPE
Bompocs! u 3anaHust:
1. JIroOble 11 (BCSIKME JIM) CBEJEHUSI MOTYT ObITh MHGOPMaLMOHHBIM pecypcoM? OOocHyiiTe OTBET.
2. Oxapakrepusyiite MoHATHE PHHAHCOBON YCIYTH M NEPEUHCINTE HEIOCTATKH (YTpO3bl/pUCKA) HU(PPOBU3aLiH (PHAHCOBBIX YCIYT.
3. IlpencraBbre KiIaccuuKanuio HHGOPMALUOHHBIX PECYPCOB 110 IPU3HAKY OTPAaHUYEHMS JOCTYIA, IPUBEAUTE IPHMEPHL.
Jlexmust Ne 4 (2 gaca)
Nudopmaruzarus 1 mudpoBusanus GUHAHCOBBIX YCIyT
Bompocs! u 3anaHust:
1. CyurHocTts HHpOpPMATU3aLUH U HUPPOBU3ALUH
2. IlonsATre HHPOPMAIMOHHOTO O0IIECTBA U €r0 YePThl, ONAacHbIe TeHACHIMH HHPOPMAaMOHHOTO 00IIeCTBa
3. HeoOxoaumble 1 TOCTaTOYHBIE MPEANOCHUIKY IM(MPOBU3AMU (PUHAHCOBBIX YCIyT
4. OcoOeHHOCTH phIHKA (PUHAHCOBBIX YCIYT B YCIOBHUSX HU(PPOBOH TpaHCHOpMALUH
IMpaktuyeckue 3austus Ne 6-8 (6 yacos)
Nudopmarusanust 1 nudpoBusanus GUHAHCOBBIX YCIYT
Bomnpocs! u 3ananust:
1. OcymiecTBuTe CpaBHEHHE (IPEACTABETE CPABHUTEIBHYIO XapAKTEPUCTHKY) MOHIMAHNUS KIMEHTA B TPAAALIMOHHBIX M COBPEMEHHBIX
MOJIETISIX PHIHKA (PMHAHCOBBIX YCIIYT.
2. Ha npumepe pa3nnyHbIX (PUHAHCOBBIX OHJIAHH-CEPBUCOB NPEACTaBbTE CYIIHOCTb, OTIMUYMTENBHBIC YEPTHl M KiacCH(UKanuio,
OXapaKTepU3yHTe LEIEBYIO ayTUTOPUIO BEIOPAHHBIX CEPBUCOB, OIUIIUTE €€ IOTPEOHOCTH.
Jlextms Ne 5 (2 gaca)
Nudopmanuonnas 6e30macHOCTh B GUHAHCOBOM CEKTOPE
Bomnpocs! u 3ananust:
1. [ousiTre MHPOPMAIIMOHHON O€301MacCHOCTH
2. Bupp! 3amuThl (aKTHBHAs, TACCHBHAS )
3. IlpuHIHMIBI 0OecTieueHns: HHPOPMAIMOHHOM Oe30ImacHOCTH
4. B3anMocBs3b HHPOPMAMOHHOHN 6€30MacCHOCTH U HHPOPMALMOHHON KYIbTYpbI
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Ipaktugeckue 3amstust Ne 9-11 (6 gacos)
Nudopmanuontas 6e30nacHOCTb B (PUHAHCOBOM CEKTOPE
Bompocs! u 3ananmst:
1. Packpoiite cymHocTs HHGOPMALMOHHOH 6e30macHOCTH
2. Kaxue cyniecTByrOT BU/IBI 3aLUTHI, IPUBEIUTE IPUMEPHI
3. OrpasuTte B3aMMOCBSsI3b HH)OPMAIIMOHHON 0€30MacCHOCTH 1 HHHOPMAIIMOHHON KYJIBTYPBI
4. Pacckaxxute 00 M3BECTHBIX BaM Clly4asx (cxemax) Tene()OHHBIX/MHTEpHET MOIIeHHHWYecTBax. Kakas mHQOpMaius HHTEepecyer
npectynHukoB?  CocTaBbTe MOPTPET  MOTCHIMAIBLHOW  KEPTBBI  MOJOOHBIX  mpecTyruieHuid. IIpemnoxkure  nedcTBUS
(myTH/pexoMeHIaum ), Kak 00e30macuTh ce0sl OT TAKUX MOLICHHUYECTB.
Jlextim Ne 6-8 (6 qacoB)
KoHcynbrannonssie ycinyru u (pruHaHCOBOE KOHCYJIBTHPOBaHUE
Bompocs! u 3amanmst:
1. IToHsiTHE KOHCYBTAIIMOHHOMN YCIyTrH
2. CymHocTh (PMHAHCOBOTO KOHCAJITHHTA
3. IIpodeccronanbupiii cranaapt 08.008 «Crenuanuct no GUHAHCOBOMY KOHCYJIbTUPOBAHHIOY: (YHKIIMOHATbHAS KapTa CICIAaINCTa
10 (MHAHCOBOMY KOHCYJIbTHPOBAHHIO
Ipaktudeckue 3auatust Ne 12-14 (6 yacos)
KoncynbranunoHHbIe yCIyra U pUHAHCOBOE KOHCYIBTUPOBAHHE
Bomnpocs! u 3aganus:
1. PackpoiiTe CyIIHOCTh KOHCYIBTAIHOHHON YCIYTH, KaK COOTHOCATCSI MHOOPMAIIMOHHAS M KOHCYJIbTAIIHOHHAS YCITyTH?
2. Packpoiite cymHOCTb ()MHAHCOBOTO KOHCAITHUHIa
3. Iepeuncnute 06001IeHHBIE TPYIOBBIE QYyHKIMHK U3 podeccronanbHoro cranaapra 08.008 «Crenpanuct no GHUHAHCOBOMY
KOHCYJIbTHPOBaHHIO)
4. Ucnoms3ys caiitel Bakancuii (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/ u T.1.), mpoananusupyiire
TpeOOBaHMsI U 00SI3aHHOCTH K JIOJDKHOCTH (PMHAHCOBOTO KOHCYJIbTaHTa B T. Camapa
Jlextmst Ne 9 (2 gaca)
Opanuaii3uHr u GpaHmn3bl GUHAHCOBBIX YCIYT
Bompocs! n 3amanmst:
1. CymHocTh (ppaHUali3UHra U €T0 BUIBI
2. Creniuduka ppanyaiizunra B Poccun
3. ©paHmm3sl PUHAHCOBBIX YCIYT: KPEAUTHBII OpoKep, MUKPO(WHAHCOBAsl OpTaHU3alusl, CTPaxoBoi Opokep, JoMoOap, pUHAHCOBBII
KOHCAIITHHT U JIp.
[paktuueckue 3ansaTust Ne 15-16 (4 gaca)
®panuait3uHr 1 GpaHIn3bl PUHAHCOBBIX YCIYT
Bomnpocs! u 3aganus:
1. Tlepeuncnure JOCTOMHCTBA U HEJOCTATKU (ppaHUaii3uHTa
2. Boibepure ¢panmmsy B cdepe (PHHAHCOBBIX YCIyr W3 Karamora ¢panmm3 (Hampumep, https://www.beboss.ru/franchise,
https://businessmens.ru/franchise, https://franshiza.ru/, https://topfranchise.ru/ u ap.), o60cHyiiTe cBOIi BEIOOD U MPEACTABLTE OMIMCAHUE
BBIOPaHHO! KOMITAaHWH U (PaHIIN3BL.
Jlexuuu Ne 10-11 (4 yaca)
CranmapTsl 00CITy)KMBaHUS B (UHAHCOBBIX OpPTraHU3aIUAX
Bomnpocs! u 3ananust:
1. CymHOCTh CTaHAAPTOB 0OCTYKUBAHU
2. Crnerucuka cTaHAapTOB 00CTYKUBAaHUS B (PMHAHCOBBIX OPTaHU3AIMAX
3. Iloctnponaxuoe 00cIyKMBaHHE B (UHAHCOBBIX OPTraHU3aLUIX
Ipakruueckue 3ansatust Ne 17-19 (6 yacos)
CraHmapTsl 00CITy)XKHBaHUS B (UHAHCOBBIX OPTraHU3aIUIX
Bomnpocs! u 3ananust:
1. TlpoBenure aHanu3 (CTHIMCTHYECKHH, (aKTOPHBINA, KPUTHYECKUI) HaydHOW crartbu: 3axapoBa A.B. CpaBHeHHE cTaHIAapTOB
o0Cny)XKMBaHUS Ha MPEANPUATUAX cepBrca B Poccuu u 3a pydesxom // BecTHUK accoluaiiiu By30B Typusma u cepsuca. 2020. Ne2-2.
URL.: https://cyberleninka.ru/article/n/sravnenie-standartov-obsluzhivaniya-na-predpriyatiyah-servisa-v-rossii-i-za-rubezhom
2. IIpogeMOHCTpUPYHTE TEXHOJIOTUIO pa3pabOTKH CTaHAapTa 00CTy)KMBaHUS KIMEHTOB Ha IIpuMepe (GHMHAHCOBOW OpraHu3aluu
Jlexuyu Ne 12-14 (6 gacoB)
KauecTBO 00CTyXMBaHUs B ()MHAHCOBBIX OPraHU3AIMAX
Bompocs! 1 3anaHust:
1. CymHoCTh Ka4ecTBa yCIyT U KauecTBa 00CITy)KUBAHHUS
2. OueHKa CTereHH yAOBJIETBOPEHHOCTH KaueCTBOM OOCITY)KHBaHHS B (DUHAHCOBBIX OPraHU3aLHUsIX
3. MeTouKu OlICHKU Ka4yecTBa 00CITy)KUBaHHS KJIMEHTOB B (PMHAHCOBBIX OPraHU3aIMIX
Ipakxtudeckue 3austust Ne 20-22 (6 yacoB)
KauecTBO 00CTyXMBaHUs B ()MHAHCOBBIX OPraHU3AIMAX
Bompocs! 1 3anaHust:
1. Ha npuMepe KOHKPETHBIX (PMHAHCOBBIX OpraHU3alMi OLEHUTh 00CITY)KMBAaHHE KIMEHTOB BHIOPAHHBIX OpraHU3alMi, MPEIJIOKUTh
PEKOMEHJALNK TI0 COBEPIICHCTBOBAHUIO O0JTYKHBaHHS KIMEHTOB.
2. IlpencraBbTe Ballle BUACHHE MOAEIHU KIMEHTCKOTO cepBUca ISl PMHAHCOBOI OpraHM3aIMU C IEIbI0 aKTUBH3ALUH IPOJaXK.
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5.2. CosiepsxkaHue caMOCTOSITEJbHOI PaGoThl N0 AUCHMILINHE (MOTYJII0)

Conep:kaHue 00s13aTe/IbHOIl CAMOCTOATE/ILHOH PadoThI 10 AUCIHILIMHE

Ne Copep:kaHue caMOCTOATETbHOIM IIpoayKThl JeATEIbHOCTH
TeMbI AMCOUTITHHBI
n/n padoThI
1 DuHaHCOBBIE YCIIYIH U UX crenuduka | AHanu3s TpeOoBanuil u o0si3aHHOCTU K | [IucbMeHHass paGora —  pe3ynbTaThl
2 HHpopMaoHHbIe YCIIYTH B | momxHOCTH (uHAHCOBOTO | aHanmM3a TpeOOBaHWII W OOsA3aHHOCTEH
(HMHAHCOBOM CEKTOpe KOHCyJbTaHTa B T. CamMapa Ha OCHOBE | (DMHAHCOBOT'O KOHCYJBTAaHTa
3 ngopmatuszanus u uuppoBusamus | CAHTOB BaKaHCHiA
(DMHAHCOBBIX YCIIyT
4 Wudopmarontass 6e30MacHOCTh B
(hDMHAHCOBOM CEKTOpE
5 KoHcynbTanmoHHBIE ~ yCIyTH |
(pMHAHCOBOE KOHCYJIETHPOBAHUE
6 ®dpaHyait3uHr u ¢bpanmmsel | PazpaboTka crannapra | [luceMeHHas paboTa — TEXHOJOTHS
(MHAHCOBEIX yCITyT o0cITyXKNBaHUS KIMCHTOB HA IIPUMepe | pa3pabOoTKH CTaHZapTa OOCIyXUBAHHS
7 Crangaptsl 00CITyKMBaHHSA B | KOHKpeTHOI (MHAHCOBOH | KIMEHTOB (YMHAHCOBOI OpraHU3aIMU
(DMHAHCOBBIX OpraHU3alHUsIX OpraHusanvun
8 KauectBo 00CITy>KUBaHUS B
(MHAHCOBBIX OPTaHMU3AIHAX
Coaep:kaHue caMOCTOSITETbHO PaGoThl MO TUCHMILIMHE HA BHIOOP
Ne Conep:xaHne caMOCTOSITETLHOM IIpoayKTHI AeATETLHOCTH
TeMBbI TMCOUTIITHHBI
n/n padoThI
1 @uHaHCOBBIE ycayry U uX cienuduka | [ToaroroBka COOOIIIEHUS o [Hoxunan u nmpe3eHTanus
2 HNudopmarmoHHbie YCIyTH B | BBIOpaHHOH Teme
(HHAHCOBOM CEKTOpE
3 Nudopmaruzanus u 1udpoBU3aIius
(PMHAHCOBBIX yCIIyT
4 WNudopmaimonHass 6e30macHOCTh B
(HHAHCOBOM CEKTOpE
5 KoHCynbTallOHHBIE ~ YCIYTH U
(MHAHCOBOE KOHCYJIFTHPOBAHHUE
6 ®panuaii3uHr u (bpaHIIM3EI
(DMHAHCOBBIX YCIIyT
7 CrangapTsl o0CITy)KMBaHUS B
(MHAHCOBBIX OpPTaHM3AIHIX
8 KauectBo 00CITy>KUBaHUS B
(MHAHCOBBIX OPTaHHU3AIHIX
5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH
IIpu  opranusanmuum  W3y4eHUs  AUCUMIUIMHBL  OyAyT  HCHOJNB30BaHBl  CIEAYIONIME  0Opa3oBaTEeNbHBIE  TEXHOJOTHH:
MHGOPMAMOHHO-KOMMYHHKAIIHOHHBIE ~ TEXHOJOTHH, TEXHOJOTHS OpraHH3allid  CaMOCTOSTENbHOH paboTBl, TEXHOJIOTHS

pediaekcuBHOro 00y4eHusl, TEXHOJIOTHS MOJYJIBHOTO 00YU€HHUS, TEXHOJIOT U UTPOBOT0 00y4YEHUsI, TEXHOJIOTHHU IPYIIIOBOI IUCKYCCUH,
MHTEPAKTHBHBIE TEXHOJIOTHH, TEXHONOTUS MPOOIEMHOro OOy4eHHs, TEXHOJOTHS OpTaHM3aliH ydIeOHO-HCCIeN0BaTEIbCKOM
JeATeIIbHOCTH, TEXHOJIOTHUsI IPOEKTHOTO 00y4eHHs, TEXHOJIOTHSI PA3BUTHSI KPUTUUECKOTO MBIIIIICHHS.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBbII KOHTPOJIb U MPOMEKYTOUYHASI ATTeCTALMS

BannpHO-peiTHHTOBast KapTa JUCIMIUTMHEL 0opMIIeHa Kak IPUIOKEHHE K paboueil mporpaMMe TUCIUTITHHEL.
@DOH/I OLEHOYHBIX CPEACTB JJIS MPOBEICHHUS MPOMEKYTOUHOW aTTeCTallMK O0y4arolUXcs M0 JUCHUILTHHE O0()OpPMIIEH OTIACIbHBIM
JIOKYMEHTOM.

6. YAEBHO-METOAUWYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYEHHE

6.1. PekoMeHayemas JiuTepaTypa

6.1.1. OcHoBHasI IUTEpPaTypa

ABTODBI, COCTABHTEIH 3arnaBue W3narenscTBo, roj
JI1.1 |E. M. [IxxypOuHa, Opranuzaiys AesSTeIbHOCTH KOMMepueckoro 6aHka : yuebnoe |CraBponods :
C. E. I'punaii, nocobue Cesepo-Kaskasckuii
B. I1. OpuHa, https://biblioclub.ru/index.php?page=book&id=458144 denepanbHBIi YHUBEPCUTET
E. B. ITupckas (CKDY), 2015
JI1.2 |Cemurnazos B. A. OpraHu3zanys ¥ TNIaHUPOBaHKE JEATEIbHOCTH MPEANPUATHN Tomck : TYCYP, 2016
cepBuca : ydeOHOe nmocodue
https://biblioclub.ru/index.php?page=book&id=480954
6.1.2. lonoJIHUTEIbHASI JTUTEPATYpPa
ABTOpBI, COCTaBUTEIH 3arnaBue W3narenscTBo, ros
JI2.1 |dponos B. 1O. Hudopmanmonnas 6e30macHOCT OaHKOBCKO aesTenpHocTH : | HoBocuOHpcek : HoBocuOupckuit
yueOHO-MeToIuecKoe nocodue TOCYAAPCTBEHHbINM TEXHUUCCKUH
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https://biblioclub.ru/index.php?page=book&id=575372 yuauBepcutert, 2016
J12.2 |3emusikos [I. H. ®paHuaii3uHT | HHTETPUPOBaHHbIC (OpMbI Opranu3aiuu ousHeca|Mocksa : FOuuTu-/lana, 2017

: yueGHOE ocobue
https://biblioclub.ru/index.php?page=book&id=684635

JI2.3 |O. H. EpmonuHa, YnpasneHue KOpInopaTuBHbBIMU (UHaHCAMU © yueOHOe Tocobue : [Mocksa ; bepinun :
H. IO. Kanamnukosa, |https://biblioclub.ru/index.php?page=book&id=444207 Hupekr-Menua, 2016
H. I1. Kamenuena

J12.4 |JI. 1. 1O3BOBHUY, bankoBckoe Jeno : yaebHoe nocobue ExarepunOypr : M31aTenscTBo
H. H. Mokeesa, https://biblioclub.ru/index.php?page=book&id=698897 VYparsCcKoro yHUBEpCHUTETA,
10. D. Cnenyxuna 2020

JI2.5 |SceneB B. H. WHpopMamoHHbIE CHCTEMBbI U TEXHOJIOTHH B SKOHOMHKE | Mockga : IOuutu-/ana, 2017

yueOHOe mocobue
https://biblioclub.ru/index.php?page=book&id=684774

6.2 Ilepeuyens mMporpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Hepe'{em) l/IHq)OpMa[ll/IOHHle CIIPABOYHLIX CHCTEM, IIpO(l)eCCI/IOHaJIbHLIX 0a3 JAHHBbIX

- OBC «YHuBepcuTerckas OMOINOTeKa OHIIANHY

- basbl nanseIx Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I"’APAHT-AHamuTuk»

- CIIC «Kouncynprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JISI)

7.1|HaumeHOBaHUE CHIENUATILHOTO IOMEIIEHUS: YueOHas ayAuTOpusl IS IPOBEACHUS NPAKTUIECKUX 3aHATUH, IPYIIOBBIX
KOHCYJBTAallUi, HHANBUIYAIHBIX KOHCYJIBTAINN, TEKYILETO KOHTPOJIS, TPOMEKYTOUHOH aTTecTauuy, Y 4eOHas ayJuTOpHsI.
OcHateHHOCTh: MenoBast ocka-1mr., KomiuiekT yue6Ho# MeGeny, HOyTOyK, IPOeKLIHOHHOE 000pyI0BaHHE
(MyJIBTUMEIMHHBIA TPOSKTOP ¥ IKPaH).

7.2|HaumeHoOBaHUE CIIEIMaIbHOTO MOMEIIECHHS: TOMEIICHUE Il CAMOCTOSITENbHON paboThl, UnTanbHbIH 3a1. OCHALICHHOCTS!
TK-41T. ¢ BO3MOXXHOCTBIO MOJKITIOUEHHS K ceTH «HTepHeT» H 00ecriedeHHeM JOCTYIIA B JJIEKTPOHHYIO
nH(pOpMaIOHHO-00pa3oBaressHyto cpeny CI'CITY, ITucbMenHsbli cTton-4 wr., [Tapra-2 mr.

8. METOANMYECKHUE YKA3AHMUSI IO OCBOEHUIO TUCHHUIIJINHBI (MOY JIST)

PaboTa HajJ TeOpETHUECKIM MaTEPHAIOM IIPOUCXOAUT KPaTKO, CXeMaTHYHO, MOCIE0BATENEHO (PHKCHPOBATh OCHOBHBIC ITOJIOXKCHUS,
BBIBOJBI, (hOpMYIHPOBKH, 0000IEHNUS; TTOMEYATh BAaXKHBIE MBICIH, BBLACNATH KIIOUEBBIE CJIOBA, TePMUHBL IIpoBepka TEpMUHOB,
TOHATHH C MTOMOIIBIO SHIUKIONEINH, CIOBapei, CIPaBOYHUKOB C BBIMICHIBAHUEM TOJKOBAaHHII B TeTpanb. O003HAYHTH BOIIPOCH,
TEpMUHBI, MaTepHall, KOTOPbIH BBI3BIBAET TPYJHOCTH, IOMETUTh U IOMBITAThCS HAHTU OTBET B PEKOMEHIyeMoH nuteparype. Ecnu
CaMOCTOATENBHO He yHaeTcs pa300paThecs B MaTepHae, He00X0auMo chOPMYITHPOBATh BOIIPOC U 3a1aTh IPENO1aBaTeNIo.
IpopaboTka paboueit mHporpamMmbl AUCIMIUIMHBI, yAedsas o0co0oe BHUMAaHME LENsM U 3ajadaM, CTPYKType M COAEpIKaHUIO
JUCIMIDIAHEL. KOHCIIeKTHpOBaHHE HMCTOYHMKOB, MOATOTOBKA OTBETOB K KOHTPOIBHBIM BOMPOCAM, ITIPOCMOTP PEKOMEHIyeMOit
JUTepaTypsl, pabora ¢ HUHGOPMAIIMOHHBIMY HCTOYHUKAMU B PA3HBIX (hOpMaTax.

Taxoke B mponecce M3yUeHHUS AUCIUTLIIHBI METOJHIECKHAEC PEKOMEHIAIMH MOTYT OBITh H3/IaHBI OT/JETHHBIM JOKYMEHTOM.
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[Ipunoxenue
BayutsHO-peHTHHIOBast KapTa JUCHUILINHEL «OOCIyKHBaHUE B (PUHAHCOBON OpTaHU3AIMN
Kypc 2 Cemectp 4
Bun xonTpOIS MuHHMalIbHOE KOJIMYECTBO | MakcUMaabHOE KOIUYECTBO
OasuioB OasuioB
HaumeHoBaHue pa3jgena: «O0ciay:kuBaHue B (HHAHCOBON OpraHU3ALNN»
Texymuii KOHTPOJIb
1 AynutopHas pabota 26 35
2 CamocrositenbHas pabota (cnenuanbHble 00si3aTebHbIe (HOPMBbI) 5 10
3 CamocrositesnpHast pabota (creruanbHble HOopMbl Ha BEIOOP) 0 5
KoHnTponbHOEe MeponpusiTue 25 50
ITpoMeKyTOUYHBIH KOHTPOJIb 56 100
TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Buner koHTpOIIS

[NepeueHs wiK NpUMepHI 3aJaHUH, KPUTEPHHU OIIEHKH U KOJIMYECTBO OAIIOB

TeMsl U1 H3y4eHHsI 1 00pa3oBaTeNbHEIE
PE3yJIBTAThL

Texymuii KOHTPoJIbL N0 pa3aeiay «O0ciay:kuBaHue B (UHAHCOBON OpraHU3aALUN

1

Aynuropnas pabota

BrimosHeHre 3aJaHUi Ha TPAKTHIECKHUX 3aHATHSX 110 JUCIUIUINHE.

ITpumeps! 3aganuii:

I13Nel. Ha KOHKpETHOM MpHUMEpPE MPOJAEMOHCTPHUPOBATH MPOLIECC MPUHATHS PELICHHUS O TIOKYNKe (GUHAHCOBOM yCIIyTH
(mponykra).

Kpurepun onenkn (Makcumym 6 6aoB):

B pamMkax mocienoBaTeIbHOCTH IPUHATUS PEILICHNUS O IOKYIKE ONMCAHBI JEHCTBUS, OCYILIECTBIIIEMbIE Ha BCEX JTallax a
HUMEHHO:

- CMOZEJIMPOBaHA CHTYyallusi U KOHKpETH3UpoBaHa (k) MOTpeOHOCTH(M)/mpodiaeMa(bl), B T.4. MPEACTABICHA KpaTKas
XapaKTepHCTHKa MoTpeduTens (M.0. oI, Bo3pacT, ceMeiHOe MOJI0KEHUe, YPOBEHb 00pa3oBaHusl, cdepa AesTeNbHOCTH,
T.€. YTO UMEET 3HAYEHHE B IaHHOH cutyarmn) (1 6amn);

- OTpakeHbI (HaKTOPHI, OKAa3bIBAIOIIIE BIHSHIE Ha IIOTPEOHUTENS Ha CTAIMAX MIPpOoLiecca IPUHATHS peIeH s o mokymke (1
Oamn);

- OCYIIECTBJICH MOMCK MH()OPMAIMH C OTpaKEHHEM KOHKPETHBIX HCTOYHHUKOB HH(poOpMaruu (MHOOPMAIOHHBIX
PECYPCOB) B IaHHOM CJIydae W MPOM3BEIeHa OLICHKA alIbTEPHATHUB, CPEIH KOTOPBIX JienaeTcs BIOop (3 Oaa);

- OMHKCAHO, KaKMM 00pa3oM OyaeT ocyliecTriIeH GakT mokynku GpuHaHcoBoi yciyru (npoaykra) (0,5 6amna),

- ONHCaHa Peaklys Ha MOKYNKY (CTENEeHb yI0BIETBOPEHHOCTH MOKYyNKoi) (0,5 Oanna).

[13Ne2. JlaiiTe pa3BepHyThIE OTBETHI HA CIIEAYIOIINE BOIPOCHI (2 Oasia 3a KaxIblii MAaKCUMYM):

- JIto6ble 1 (BCSIKME JIM) CBEACHHS MOTYT OBITh HH()OPMALMOHHEIM pecypcoM? OOOCHYHTE OTBET.

- Oxapakrepu3yiiTe NOHITHE (UHAHCOBOW YCIYTH M IEPEYUCINTe HEIOCTATKH (Yrpo3bl/PHCKH) LH(pOBH3aLUH
(DMHAHCOBBIX YCIIYT.

- OcymiecTBuTe CpaBHEHHE (TIPEICTAaBbTE CPABHUTENHHYIO XapaKTEPUCTHKY) IOHMMAaHHUS KIIMEHTa B TPAJULIUOHHBIX U
COBPEMEHHBIX MOJICIISIX PIHKA (DUHAHCOBBIX YCIIYT.

- IlpencraBpre KiaccHUKANUIO WHOOPMAIMOHHBIX PECYpCOB O MPU3HAKY OTPAHUYCHHS NOCTYIA, IPHUBEAUTE
MIPUMEDHI.

Tema 1. @duHaHCOBBIC YCIYIH H WX
cnenupuka

Tema 2. HMuHbopMalMOHHBIC YCIyTH B
(GbUHAHCOBOM CEKTOpE

Tema 3. HNudopmaruszanus u
udpoBu3ayst GUHAHCOBBIX YCIYT

Tema 4. MupopmanmonHas 6e30macHOCTh
B (P)MHAHCOBOM CEKTODPE

Tema 5. KoHcymbTanmoHHBIE YCIYTH W
(buHaHCOBOE KOHCYJIBTUPOBAHUE

Tema 6. @®paHuaiil3uHr © QpaHIIK3BI
(MHAHCOBBIX YCIYT

Tema 7. CraHgapTel OOCITY)XWUBaHUS B
(MHAHCOBBIX OPraHU3AIHAX

Tema 8. KauecTtBo o0OCHyXUBaHUS B
(MHAHCOBBIX OPTaHU3AIHAX

O06pazoBaTenbHbIE PE3YIBTATHL:

3HaeT: OCHOBHBIC KPUTEPHU W IPUHITHITEI
B3aHMOlICI>’ICTBI/IH C KIIMCHTaMH npu
OpTraHU3aIUU 00CTyKHBaHUS B
(1HAHCOBOW OpraHU3aLUH.

VMeeT: OpraHH3OBBIBATH OOCITY>KHBAaHHE
KJIMEHTOB ()MHAHCOBOM OpraHu3anuu
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IT3Ne3. Ha mpumepe pa3auyHbIX (PUHAHCOBBIX OHJIANH-CEPBUCOB MPEACTABUTH CYIIHOCTb, OTIMUUTENIbHBIE YEPTHl U
KIacCU(UKALNIO, 0XapaKTEPU30BaTh IIEJIEBYIO ayIUTOPHIO BEIOPAHHBIX CEPBHCOB, ONUCATH €€ MOTPEOHOCTH.
Kpurepuu onieHky (MakcuMyM 7 OajioB):

- Jlano ompezneneHue (omucaHre) (UHAHCOBOTO OHJIAHH-CEpPBHCA, €T0 OTIMYHMTENbHBIE YEPThl, MpEACTaBIeHa
kiaccuukanua(u) (IoAX0 4 K pa3/ielieHHIo Ha KaTeropun) — 2 Oana;

- IIpencrasiensl npuMepsl GUHAHCOBBIX OHJIAMH-CEPBUCOB (HE MeHee 6 MpUMepoB) (T.€. JOJDKHBI OBITH CEPBHCHI,
OTHOCSIIIIUECS K Pa3HBIM KJIACCU(DUKALIMOHHBIM IPYIIaM), 1aHa UX KpaTKas XapaKTepUCTUKa (Ha3BaHHE, CPOK paboThl,
OCHOBHOE Ha3HaueHHe cepBuca) — 2 Oasa.

- Oxapakrepu3oBaHa 1esneBasi(ble) ayIuTopus(1) U ONKUCaHbl MOTPEOHOCTH MO KaXJIOMYy BBHIOpaHHOMY (PMHAHCOBOMY
OHJIAMH-CepBHCY — 2 Oana.

- Ipencrapnena npeseHrauus (B MS PowerPoint winu aHanor.nmpoaykT) BBIMOJIHEHHOTO 3aIaHusl, OTpaxaromas 1-3
II.LKPUTEPHUEB C HCIIOJIL30BAHUEM U300paKeHUI NPUMEPOB (PMHAHCOBBIX OHJIAIH-CEpBUCOB — | Gasu.

[13Ned4. Pacckakute 00 H3BECTHBIX BaM ciydasx (cxemax) Tele(OHHBIX/UHTEpHET MOUIeHHHYecTBaX. Kakas
nHpOpMAIUs HHTEepecyeT MpecTyMHUKOB? COCTaBbTE MOPTPET MOTCHIMAIBLHOW JKEPTBBI MOJOOHBIX MPECTYIICHUH.
Ipennoxxure neiicTBus (yTH/PEKOMEHIANH), KAK 00€30I1aCUTh ce0sl OT TaKUX MOIIEHHUYECTB.

Kpurepun onenkn (Makcumym 5 6aoB):

- IIpeacraBieHo ONMMCAaHUE CXEM MOIIEHHUYECKUX JEHCTBUIl ¢ IOMOIIbIO TeaedoHa U/UIN HHTEPHETA C OTPAXKEHHEM
“HPOPMAITUH, HHTEPECYIOIICH MPECTYTHUKOB — 2 0asuia;

- CocraBiieH NOPTPET MOTEHIUAIBHON JKePTBbI TeNC(HOHHBIX/UHTEPHET MOILICHHIYECTB — 1 Gas.

- [IpeamosxeHsl peKOMEHIAIHH T10 3aIIUTe OT MOIIEHHUKOB — 2 Oara.

IT3Ne5.  BeiGepure dpanmmsy B chepe (GHHAHCOBBIX yCJIyr M3 Karajora (QpaHmu3 (Hampumep,
https://www.beboss.ru/franchise, https://businessmens.ru/franchise, https://franshiza.ru/, https://topfranchise.ru/ u ap.),
o0ocHyiiTe cBOI BEIOOD U MPEACTABbTE ONUCAHUE BHIOPAHHOM KOMIIAHUM U (DPaHIIN3bL.

Kpurepun oneHku (MakcuMyM 3 Gasuia):

- [Ipencrasneno onucanue OpeHa (Ha3BaHUE, OKa3bIBAEMbIE YCIYTH, JOCTUTHYTHIC pe3ysbTarhl) — 1 Gai;

- [IpencraBieHo 060CHOBaHME BBIOOPA (KOHKYPEHTHBIE MIPEUMYIIECTBA, MOYeMy NMEHHO JaHHas (paHmm3a B cdepe
(MHAHCOBBIX YCIYT Bac 3aMHTEPECOBaa, IpeAcTaBieHa iu B Camape AaHHas KOMIaHus) — 1 Gam.

- [IpencraBneHo onucanue GpaHIIU3bl (YCIOBUS €€ MOKYIKH), IEPEeUrCIeHbl TpeOyeMble HHBECTHLIUH M OXKHaeMast
pubbUIL — 1 Gas.

IT3Ne6. ITpoBenure aHanu3 HayuHoOil cTaThu: 3axapoBa A.B. CpaBHeHME CTaHAAPTOB OOCITYKUBAHUS Ha MIPEANPUATUIX
cepuca B Poccum u 3a pyOexom // BecTHHk acconuanuu By30B TypusMa u cepBuca. 2020. Ne2-2. URL:
https://cyberleninka.ru/article/n/sravnenie-standartov-obsluzhivaniya-na-predpriyatiyah-servisa-v-rossii-i-za-rubezhom
Kpurepun onieHkr (MakcuMyMm 4 Gaiia):

- IlpoBeneH CTWIMCTHUYECKU aHaNM3 CTaThd (COOTBETCTBHE TEKCTAa aKaJAEMHYECKOMY IHCbMY; HCIOJIb30BAHHE
CHEUNaIbHON TEPMHUHOJIOTUH, €€ YMECTHOCTB; IIEJIOCTHOCTh CTaTbU M COOJNIONEHWE CTPYKTYPBL, B T.4. HaIA4UE
BBIBOJIOB) — 1 Gam,

- [IpoBeneH (GakTOpHBINA aHANH3 CTATBU (OKa3aTebHas 0a3a U JOCTOBEPHOCTH JAHHBIX: OOBEKTUBHOCTh U TOYHOCTD
IIPUBEJCHHBIX JaHHBIX, 9KCIIEPUMEHTOB, BHIBOAOB, 3aKII0UECHHH, OTYETOB, MHEHHUI SKCIIEPTOB U APYTUX OGHUIUATIBHBIX
CBEJICHUI1, TIPEICTABICHHBIX aBTOPOM CTaThH; aKTYaJbHOCTh TEMBI; JIOTHKA 1 TOJHOTA PACKPBITUS TeMbI) — 2 Oaia;

- [IpoBeneH KpUTHUECKUIT aHAIN3 CTAThU (TeOpEeTHYECKas IIEHHOCTh CTaThH (HATWYME HIIM OTCYTCTBHUE HOBU3HBI, HOBBIX
CBEIICHU, KOTOpble MOTYT OLICHWBATHCS KaK BKJAJl B OTpPAacib); MpaKTHYeCKas LEHHOCTh CTAaTbU (BO3MOXHOCTh
UCTIONB30BAHUS PE3YJIBTATOB MCCIEN0BAHNS, 0O0OCHOBAaHHOCTH BBIBOJOB) — 1 Gani.

I13Ne7. Ha mpumepe KOHKPETHBIX (HHAHCOBBIX OpraHHM3allii OLUECHUTH OOCIY)KWBaHHE KIHEHTOB BBHIOPaHHBIX
OpraHM3alMi, IPEUIOKUTh PEKOMEHAAIMH 110 COBEPIICHCTBOBAHUIO O0IYKHBAaHHsI KIHCHTOB.

3HaeT:  CYI[HOCTh  HOCTIIPOJQYKHOTO
o0CITyXKHBaHWs, CyOIpolecchl Mporecca
MOCTIPOAAKHOTO OOCITY)KHBAHUSL.

YMeer: ocymiecTBIsATs cOop, 00o0IIEeHHe,
CHCTEMAaTH3alUI0 W aHadu3 TPeOOBaHHI
notpeduteneit. K MOCTIPOJAKHOMY
00CITy’)KHBAaHHIO u cepBHCY c
HCTIONIb30BAHUEM HMH(POPMAIMOHHBIX U
TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA, B
TOM YHCJIe CHCTEM JJIEKTPOHHOTO OH3Heca
U WHTCPHET-CTATUCTHKH, pa3pabarsiBaTh
MEPOTPHUSITHSI [0 JOBEICHUIO KaYeCTBa JI0
TpeOyeMOro ypoBHSI.

Bnazneer: MeTOAMKONW CpaBHUTENBHOTO
aHalM3a  KayecTBa  MOCTIPOAAKHOTO
00CTyKHUBaHUS HOPOAYKIHH

OpraHu3aii-KOHKYPEHTOB

3HaerT: METOIbI u IIPUEMBI
HOCTIPOJAKHOTO  OOCHYy)KUBaHHA U
cepBuca.

Ymeer:  pa3pabaTelBaTb ~ HOBBIE U
COBEpPILEHCTBOBATh CYLIECTBYIOLINE
¢bopMEL, CTaH[apThI u CXEMBI
MOCTHPOJAKHOTO  OOCIYyXMBaHHA U
cepBuca c UCIIOIb30BaHUEM
BO3MOXHOCTEH COBpPEMEHHBIX
HH()OPMAMOHHBIX u

TCICKOMMYHUKATHOHHBIX TEXHOJIOTHUH.

3HaerT: CTPYKTYPY CTaHJIapTOB
00CITy)KHBaHUS KIIMEHTOB (DPUHAHCOBOM
OpraHM3alv{; IIeNH, 3aJa4dd, METOJIbI
9KCIIEPTH3bl B CEPBHCE; MPOLEIyPY
MIPOBCACHUS OKCIICPTUSHI;
KBaTU(UKAITHOHHBIE TpeOOBaHMUs,

MPEABABIIAECMBIC K OKCTIEPTaM.

Vmeer: noabupaTte METOABI KOHTPOJLL
KayecTBa 0O0CIyXHMBaHHSA B (PUHAHCOBOIL
OpTraHM3alNH; 000CHOBBIBATh
HE0OXOAUMOCTh MPOEKTHPOBAHUS
SKCHEPTU3bI 00BEKTA CepBHUCA.

BrnageeT: TexHoJOTHEH HPOEKTHPOBAHUS
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Kpurepuu oneHky (MakcuMyM 6 6aiioB):
- IlpencraBneHo kpaTkoe omucaHue 2 (UHAHCOBBIX OpraHM3alMi (Ha3BaHHe, cdepa NesITENBHOCTH, MPOTYKTHI
opraHu3aluy, 1eaesas ayaguropus) — 1 6amr;
- IIpemnokeHbl kpuTepun (4TO OyIETe OLIEHUBATH) U CIOCOOBI (Kak Oy/AeTe OIICHUBATh) OLEHKH OOCITY)KUBAHHS IS
opraHuzanuii BeIOpaHHON cephl AesTeNbHOCTH — 2 Oaia;
- [IpoBenena oneHka 0OCITy)KHBaHHUs 10 CHOPMUPOBAHHBIM KPUTEPHUSIM (MOKET OBITH C HCIOJIB30BaHUEM 3TAJIOHA HIIH C
Y4€TOM Beca 3HAUMMOCTH KPUTEPHEB) U C/ieIaH BBIBOJ (y KaKOil OpraHu3aluu peiTuHr (cutyanus) Boime (ryqie)) — 1
Gair;
- IIpeanoxxeHsl peKOMEHAAIMU IO COBEPILICHCTBOBAHUIO OOCIIYyXKHMBaHUS KIMEHTOB B BBIOPaHHBIX OpraHMU3alMAX IO
pe3yabpTaTaM MpoBeICHHO OlleHKH — 2 Oasuia.
IT3Ne8. IlpencraBbTe Balle BUIECHUE MOJAENIU KIUEHTCKOTO cepBHca JUIl (PUHAHCOBON OpPraHH3alUU C LEIbIO
AKTHBU3AINH IIPOJIAXK.
Kpurepun ouenku 3aganust (MakcuMyM 6 GaJuioB):

HanmvenoBanne kpurepus MaxkcuMalbHbIN 0auT
3ajanue BHINOJIHEHO Ha IpUMepe KOHKPeTHO! (PUHAHCOBOI opranu3anu (1aHa KpaTkas 1
XapaKTepHCTHKa: Ha3BaHue, chepa 1 reorpadust AesTENFHOCTH, aCCOPTUMEHT, IeJieBast
ayauTOpuUs)

ITpencTaBieHb! ¥ ONMCAHbl COCTABIISAIOIINE MOAEIH KIHEHTCKOTO cepBHca 3
[IpencTaBneHHass MOIENb KIMEHTCKOTO CEpBHCA OPHUEHTHPOBAaHA Ha aKTHBU3ALHUIO 1
IIPOAAXK

ITpoeMOHCTPUPOBAHO BiaJicHHE TPOQECCHOHAILHON TEPMUHOJIOTHEH 1

OKCIIEPTU3BL 00BEKTOB cepBuca

CamocrositenbHas pabora
(oOs13aTenbHbIC HOPMBI)

3aganue Nel. Vcnons3ys caittel Bakaucuit (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/
1 T.I1.), IPOAHATU3UPYHTE TPEOOBAHUS U 00S3aHHOCTH K JIOJPKHOCTH (PHHAHCOBOTO KOHCYJIbTaHTa B I'. Camapa
Kpurepun ouenku (Makcumym 4 Gaia):

1. Ha ocHoBanuu 1-2 caiiToB moucka pa®oTbl HaWaeHsl 5-6 BakaHcuii ()MHAHCOBOTO KOHCyJbTaHTa B T. Camapa
(0oO03HaUEH CaliT BaKaHCHH, HANMEHOBAHUE JIOJDKHOCTH (CaUT MOXKET MPEATIOKUTH HHBIE (POPMYITHPOBKH TOJDKHOCTEH,
HanpuMmep (pUHAHCOBBII CIEUAINCT), HAUMEHOBaHUE paboToaaTeNs, BeIuunHa 3/m) — 1 Gamr,

2. [Ipoananu3upoBaHbl TPEOOBAHUS M 00S3aHHOCTH IO HAHICHHBIM BaKaHCHSIM (4TO 00LIee, 4TO pa3inyHoe) — 2 Oauia,
3. Crenat BBIBOJ O TOM, KTO TaKOH (DMHAHCOBBIN KOHCYJIBTAHT (UCXOAS U3 HalIeHHBIX BakaHcHit) — 1 Gam.

3aganne Ne2. IIponeMOHCTPHpYHTE TEXHOJOTHIO Pa3padOTKH CTaHAApTa OOCTY)KUBAHUS KIMEHTOB Ha IMpUMeEpe
KOHKPETHOH ()MHAHCOBOW OpraHU3allvy.

Kpurtepun oneHkH (MakcuMyMm 6 GayuioB):

Kpurepuit bamn
OnrcaHa KOHKPETHAs CUTyalHs C YKa3aHHEM: 1
. pa3mepa u Buia(0B) NeATEIbHOCTH (PMHAHCOBOW OpTraHH3alINY;
. IPOJYKTOB OPraHU3aLUH;
. OCHOBHBIX XapaKTEPUCTUK MPOAYKTOB (YCIIyT);
. oco0eHHOCTeH noTpeduTenel (1ieaeBble rPyIbl).
OObocHOBaHA HEOOXOJUMOCTh Pa3pabOTKH CTAaHAAPTOB OOCTYKMBAaHMS KIHEHTOB (DHHAHCOBOIT 1
OpTaHM3aIMU
OO00CHOBaHBI AEHCTBUS MO KOKIOMY U3 IIEPESUNCIICHHBIX HAIlPaBICHHH: 3
. ompezeeHne NPoLeayphl 00CTy>KUBAHUS;
. onpeJieIeHHEe XapaKTePUCTUK PeUH MepCoHasa P padoTe ¢ KIMEHTOM, PEYEBbIX IPHEMOB;

Tema 1. duHaHCOBBIE YCIYIM H HX
cnenuduka

Tema 2. MuHdopMalMOHHBIC YCIyTH B
(GUHAHCOBOM CEKTOpE

Tema 3. HNudopmartuzanus u
udpoBu3ayst GUHAHCOBBIX YCIYT

Tema 4. Mupopmanmonnas 6e30macHOCT
B (P)MHAHCOBOM CEKTOpPE

Tema 5. KoHcymbTanmoHHBIE YCIYTH W
(buHaHCOBOE KOHCYJIBTUPOBAHUE

Tema 6. @®paHuail3uHr u QpaHIIK3BI
(MHAHCOBBIX YCIYT

Tema 7. CrangapTel OOCITY)XWUBaHUS B
(MHAHCOBBIX OPTaHU3AIMAX

Tema 8. KauectBo oOcmyxuBaHus B
(MHAHCOBBIX OPTaHU3AIMAX

O06pazoBaTenbHbIE PE3YIbTATHL:

3HaeT: CTPYKTYpY CTaHIapTOB
0o0CIy)XUBaHUS KIMEHTOB (DUHAHCOBOIL
OpraHu3allny;

Ymeer:  pa3pabareiBaTh ~ HOBbIE U
COBEPIIEHCTBOBATh CYIIECTBYIOIINE
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. oTpezieleHHe NPEAIOUTHTENbHBIX U HEAOIYCTUMBIX ()OPMYIHPOBOK B OOCITYKHBaHHH;

. YCTaHOBJICHUE MTPABUJI NTOBECHHS NIEPCOHAIA B HECTAHAAPTHOM (KOH(IMKTHON) CUTYAINH;
. omnpezeneHne GopM TOKYMEHTHPOBAHHS CTAHAAPTOB 00CTY)KHBAHUSL.

Jana oueHka (MPOrHO3) pe3yJbTaTUBHOCTH JEHCTBUH MO pa3paboTKe CTaHAapTOB OOCIYXHBAaHUS B 1
MIPUBEICHHON CUTYyalluu

¢bopmsl, CTaHIAPTHI u CXEMBI
MOCTIIPOJAKHOTO  OOCIY)KHUBaHUS U
cepBHca c HCIIOJIb30BaHHEM
BO3MOYKHOCTEH COBPEMEHHBIX
HMH(POPMAaIMOHHBIX u

TCICKOMMYHHUKAIUOHHBIX TEXHOJIOTHH.

3 | CamocrosrensHas pabora (Ha
BBIOOD)

3aganue: [TonroroBbTe cOOOIEHUE IO BEIOPAHHOM TEME U NIPE3EHTALMIO 110 HEMY (MaKCUMallbHOE KOJIMYECTBO OasIoB
- 5, muanmainsHoe — 0).

ITpumepsl TEM COOOLIEHUIH:

1) Mukpo¢uHaHCOBBIE OpraHu3anuH (CyIHOCTh, 4eM pasnudatorcss MOK u MKK, npumepsl, kakoii 3aKOH peryiupyer
UX JEATeNbHOCTh, YCIOBUS 3aiiMa, KaK OTIMYUTh HacTosyto M®O oT MOIIEHHHUKOB)

2) Heobanku (CyIIHOCTh, MPEUMYINECTBA W HEIOCTATKH, NMPHUMEPHI, KPATKO MPO MHUPOBOH OIBIT, MEPCIICKTUBBI
HeoOaHKOB B Poccun)

3) JIuzuHr (CyIIHOCTB, MPEIMET JIM3UHTA, YTO HE MOXKET OBITh MPEIMETOM JIM3UHIA, BUABL, CPAaBHEHHUE JIM3MHTA U
KpenuTa, IpUMep JIM3UHIOBBIX KOMIIAHUN U UX JIM3UHTOBBIX MPOIYKTOB)

4) JlomOapnsl (TOHSTHE, BHIBI, TPUHIMN pabOTHI, KPATKO HCTOPHsS BO3HHKHOBEHHS, IPABOBOE PETyJIHpPOBAHUE,
IIPUMEPBHI)

5) CtpaxoBaHue )H3HH (CYIIHOCTD, KIacCH(UKALUS, crieliuduKa (T.e. YTO OTJIMYACT OT APYTUX BHIIOB CTPAXOBAHHS),
MIPUMEPHI CTPAXOBBIX KOMIIAHHUH C YCIIOBHSIMHU TI0 IAaHHBIM CTPaXOBBIM IPOJIYKTaM)

6) UnTepueT-TpeiinuHT (CYIIHOCTD, TIOHSATHE TPeIepa, B 4eM pa3HHIa MEXIy TPeHIepoM M HHBECTOPOM, Pa3BUTHE
(momynsipaocth) B Poccuu, mpumepsl cucteM HHTEpHET-TpeiinuHra B Poccun)

7) Komn-eHTp ¥ KOHTaKT-IEHTP (CYLIHOCTh, OTIIMYHS, KPATKO UCTOPHS BOZHUKHOBEHHS KOJUI-IIEHTPOB, BUABL, B KAKHX
cdepax Haubosee BOCTpeOOBaHbI, IPUMEPHI)

8) T'yaBmiun (CyIIHOCTh, METOZBI OLCHKH, KaKHE HEMaTEpUaJIbHBIE aKTHBBI BKIIOYAIOTCS B TYJBWUI, a KaKHe HET,
TIPUMEPHI)

9) Motpeburenbekuii TEppopU3M (CYLIHOCTD, MOPTPET NOTPEOUTENA-TeppOpHCTa (T.€. KaK MOHATh, YTO Mepell HaMU
MOTPeOUTENb-TEPPOPUCT), B Kakux cepax Hauboiee dYacTo BCTPEYACTCS, HPUMEpPBI, CIOcOOB OOpBOBI C
MOTPEOUTEIBCKUM TEPPOPHIMOM)

10) buznec-3xocucTeMBI (CYITHOCTh, KPAaTKO UCTOPHSI BOSHUKHOBEHUS TepMHUHA "IKOocUCTeMa' W ero ajanTtanus K
OusHecy, BUJBI, IEPCHEKTUBBl (NPEUMYILIECTBA), PUCKU HKOCHUCTEMHOIO pAa3BUTHUs, HPUMEPHl POCCUHCKUX H
3apyOeKHBIX YKOCUCTEM, OCOOEHHOCTH OM3HEC-IKOCHCTEM (T.€. YTO MX OTJIMYAET OT APYTUX MOJEINSH yIpaBICHHs)
11) Kubeppucku u xubepcrpaxoBaHue (CyHIHOCTb KHOEPPHUCKOB, CYIIHOCTh KHOEpPCTpaxOBaHMs, KpaTkas HCTOPUS
KnOepcTpaxoBaHus, MPUMEPBI, KPATKO CTATUCTHKA N0 PHIHKY)

12) Private banking (cymHocTb, yCJIOBUS y4acTHsI U IPEUMYIIECTBA, IPUMEPHI)

13) dunTex (CYIHOCTD, LIelH pa3BUTUs HUHTEXA, cocTaB (1M poBas HHPPACTPYKTYpa), IPUMEpPhl PHUHTEX-KOMITAHHUH)

Tema 1. duHaHCOBBIE YCIYIM U HX
cnenuduka

Tema 2. MudopManmoHHBIE YyCIYyrH B
(MHAHCOBOM CEKTOpE

Tema 3. Wudopmarusarus H
nudpoBu3anus GUHAHCOBBIX YCIYT

Tema 4. UnpopmanmonHas 6€30MaCHOCTh
B ()MHAHCOBOM CEKTOpE

Tema 5. KoHcynbTallMOHHBIE YCIYyTH U
(rHAHCOBOE KOHCYIFTHPOBAHUE

Tema 6. @panuaiil3unr u (paHIIM3bI
(DPMHAHCOBBIX YCITyT

Tema 7. CranmapThl 00CIyXHBaHHS B
(DMHAHCOBBIX OpraHM3AIHAX

Tema 8. KauectBo oO0cmyxuBaHusi B
(DMHAHCOBBIX OpPraHM3AIHAX

O0pazoBaTenbHbIE PE3YIIbTATHL:

HAaerT: CTPYKTYpY CTaHJIapTOB
00CIy)XUBaHUSL KIMEHTOB (DPUHAHCOBOIL
OpraHu3alyH;

Ymeer: pa3pabaTbiBaTh HOBBIC U
COBEPIIICHCTBOBATh CYIECTBYIOIINE
(GOpMBI, CTaHAAPTHL U CXEMBI
MOCTIIPOIAKHOTO OOCITY)KUBaHUS 1
CepBHCa C HCIONb30BAHIEM
BO3MOKHOCTEH COBPEMEHHBIX
UH()OPMALMOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

KonTtponbsnoe
paszeiry

MEPOIIPHUATHE

1o

KoHTponbpHOE MEeponpHsITHE N0 UCIUIUINHE BKJIIOYALT:

1. TecT ¢ 3aKPBITHIME BOIIPOCAMH 10 TEOPHH AUCIUILUTHHBI (MaKCHMaJIbHOE KonuecTBo Gawios — 10).

2. Bompocsl ¢opmara «BepHO/HEBEPHO» MO MPOIICHHOMY MaTepually Ha JICKIMAX W BBIIIOJIHCHHBIM 33JaHUSM Ha
MPAKTHYECKHUX 3aHATHAX (MaKCHMalbHOE KoJruuecTBO Gawios — 30).

3. YCTHBIN OTBET Ha BOMPOC (MakCUMalIbHOE KoaudecTBo 6autoB — 10).

HTOro MakcuManbHOE KOJIMUECTBO OAIIOB 32 KOHTPOJIBHOE MEPOIIPHATHE Mo AucuuiuinHae — 50.

[Ipumep TecToBoro 3a1aHus:

1. CornacHo npodeccronarbHoMy crannapTy 08.008 «Crenuaauct no GUHAHCOBOMY KOHCYJIbTHPOBAHHIO» ISl TOTO,
YTOOBI OCYHIECTBJIATH KOHCYJIBTHPOBAHWE KJIMEHTOB M0 HCIOJb30BAHUIO (DUHAHCOBBIX MNPOAYKTOB W YCIYT,

3HaeT: OCHOBHBIE KPUTEPUM U MPUHLIUIIBI
B3aMMOJCHCTBUS C  KIHGHTAaMH IIPU
OpraHu3aluu o0cmyXKuBaHUS B
(MHAHCOBOW OpraHM3aLNH.

VYMeeT: OpraHu30BBIBaTH OOCITY)KMBaHHE
KIMEHTOB (PHHAHCOBOW OpraHM3aIiN

3HaeT:  CyIIHOCTh  HOCTIPOJAKHOTO
o0cnmy)XxuBaHus, CyOmpouecchl Ipouecca
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HEOOXOUMO UMETh:

a) HE3aKOHYEHHOE BhICIIEe 00pa30BaHHuE;
b) BbICIIEE 00pa3oBaHue — OaKkanaBpuar;
c) BbICLIEE 0OPa30BaHKe — CHELHATIUTET, MATUCTPATYpA.

2. OpraHu3anMOHHbIA COLMATEHO-?PKOHOMUYECKUI U HAyYHO-TEXHUYECKHH TIPOLIECC CO3/IaHHs ONTUMAJIbHBIX YCIOBHMA
IUISL YZIOBIIETBOPEHUST MH()OPMANMOHHBIX MOTPEOHOCTEH M pealn3alliy NpaB IpakAaH, OPTaHOB TOCYAApPCTBEHHOM
BJIACTH, OPIaHOB MECTHOTO CaMOYIPaBJIEHHs, OpraHu3aIi, 00IEeCTBEHHBIX 00beIMHEHUI Ha OCHOBE (hOpMUpOBaHUS
1 MCTIOJIb30BaHMS HH(POPMAIIMOHHBIX PECYPCOB — ITO:

a) uHbOpMATH3AIHS;
b) 1 poBU3AIIHS;
c) caHaius HHPOPMAIMOHHBIX PECYPCOB.

3. YTo U3 HIKENEePEYHCICHHOTO MOYKHO CUNTaTh CHHOHUMAaMHU (BO3MOXKHO HECKOJIBKO BAPHAHTOB OTBETOB, & MOXET U
OJIVH):

a) KOHCY/JIbTAllMOHHAS YCIyra = KOHCAJITHHIOBas yCIIyra;

b) KOHCYJIbTAllMOHHAs yCIyra = HHPOPMAIMOHHAS YCIyTa;
c) (unHaHCOBas yciyra = (pUHAHCOBBIN MPOYKT;

d) KOMMeEpYEeCKas TailHa = KOH(QUICHI[MAIbHAS HH)OPMALIHSL.

4. COBOKYITHOCTh XapaKTepHCTHK IIPOIecCa W YCIOBHH OOCTY)KHBaHHUS, OOECIICUHBAIONINX YIOBIETBOPEHHUE
NOTPeOHOCTEN KIMEeHTa, - 9TO ONpe/ieIeHHe:

a) KavecTBa yCIyTH;

b) KayecTBa Mpolecca;

c) KavyecTBa 0OCITy)KHBaHHS.

5. CrannapTbl 00CIY)KUBAHUS MOT'YT OBITh!

a) B (JOpMeE YCTHBIX TIPABUII,

b) TOJILKO B TUCBMEHHOH (hopme;

c) B (JopMe YCTHBIX MPABIJI WM IIUCBMECHHOM (opMme.

Ipumep 3amanust popmara «BEpHO/HEBEPHO»:
IpounTaiite yTBEepKACHHs, OTMEThTE, KAKOE N3 HUX BEPHOE, a KAaKOe HEBEPHOE. B HEBEPHBIX YTBEPIKACHHAX YKAXKETE
OLIMOKY M HCIPABHUTE TaK, YTOOBI yTBEPIKACHHE CTAIO BEPHBIM.

Ne
i YT1BepxaeHue Bepno Hegepno
1 @uHTeX - 3TO (DUHAHCOBBIE HPOAYKTHI, MPEAOCTABISIEMBIE C IIOMOUIBIO
WHHOBAIIMOHHBIX TEXHOJIOTHH.
2 YacTo nox nHPOpMAMOHHON 0€30MacHOCThIO TIOHUMAETCS TaKOi ypOBEHb

3HAHMH, yMEHUH M HaBBIKOB 4YE€JIOBEKA, KOTOPBIA IO3BOJNAET JOCTATOYHO
3¢ QEKTHBHO OCYLIECTBISTH B3aUMOAEHCTBHE C HHPOPMALMOHHOH CpesioH.
3 CornacHo mnpogeccnonanbHomy cranaapty 08.008 «Cnenmanucer 1o
(hMHAHCOBOMY KOHCYJIBTUPOBAaHHIO» (PUHAHCOBOE KOHCYIBTHPOBAHHE KaK
BUJI IpO(heCCHOHANIBHON NEeATeIbHOCTH CBOSH LIENbI0 MMEeT oOecredeHne
HUHBECTHIIMOHHON 3(()EKTUBHOCTH U ONTHMAIBHBIX YCJIOBHH COBEPIICHHS
(PMHAHCOBBIX CAETOK KJIMEHTA C MOCTABIIMKOM (PUHAHCOBBIX YCIyT
ITpumepsl 3a1aHuil ¢ YCTHBIM OTBETOM Ha BOIIPOC!

1. Uro takoe ¢uHaHCOBOE KOHCYIbTHpOoBaHue? Ha30BUTE NPENNOCHUIKM BOCTPEOOBAHHOCTH (HHMHAHCOBOTO
KOHCYJIbTUPOBaHUS

HOCTHPOAAKHOTO 0OCITY)KHBAHUSL.

YMeer: ocymiecTBiIATh cO0p, 0000IIeH e,
CHCTEMAaTH3alMI0 W aHalM3 TPeOOBaHMIL
noTpebuTenei K TOCTIPOJAKHOMY
00CITy>KUBaHUIO u CEpBUCY c
UCIIONB30BAHNEM HH()OPMAIMOHHBIX U
TEJICKOMMYHHUKAI[HOHHEIX TEXHOJIOTHH, B
TOM YHCIIE CHCTEM 3JIeKTPOHHOTO OM3HEeca
U WHTCPHET-CTaTHUCTHKH; pa3padaTeiBaTh
MEpPOIIPUATHS IO JOBEICHHUIO KadecTBa 70
TpeOyeMOro ypoBHsL.

Brnageer: MeroaMkod CpaBHUTEIHHOTO
aHaM3a  KayecTBa  MOCTIPOJAKHOTO
00CITy)KUBaHHS MPOAYKIMH

OpFaHHSaHHﬁ-KOHKyp CHTOB

3HaeT: METOABI u IIPUEMBI
HOCTHPOAAKHOTO  OOCHYXXKHBAaHHA U
cepBuca.

Vmeer:  pa3pabaTeIBaTh ~ HOBBIE U
COBEPIIEHCTBOBATh CYIECTBYIOLINE
bopmsI, CTaHapThI u CXEMBI
HOCTIPOJAKHOTO  OOCHYy)KUBaHHA U
cepBuca c HCIIOJIb30BaHUEM
BO3MOXHOCTEHN COBPEMEHHBIX
UH(POPMAIIIOHHBIX u

TCICKOMMYHUKATHOHHBIX TEXHOJIOTHUH.

3HaeT: CTPYKTYpy CTaHJapPTOB
00CIy)XUBaHUS KIHEHTOB (huHAHCOBOIL
OpraHWM3alluy; MelH, 3aJadd, MEeTOIBI
OKCHEPTH3bl B  CEPBUCE; MPOIEAYPY
HpPOBECHUS SKCIICPTHU3HI,
KBaIU(UKAI[IOHHBIE TpeOoBaHUs,

HpPEeAbsIBISIEMBIE K SKCIIEPTAM.
VYMeer: mnoabupate METOABI KOHTPOJSL
KauyecTBa 00CIIyXKMBaHUs B (PUHAHCOBOIL
OpraHu3aIuy; 000CHOBBIBATh
HEOOXO0IUMOCTh IPOEKTUPOBAHUS
9KCTIEPTHU3bI 00BEKTA CEPBUCA.

BrageeT: TeXHONOTHEH TPOSKTHPOBAHUS
9KCTIEPTH3bI 00BEKTOB CEepBUCA
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Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMmma JuciuIInHEbl «O0CyKHBaHHE B QMHAHCOBOW OpraHU3aIuN)

2. OxapaxrepusyiiTe NOHATHE (UHAHCOBOW YCIYrM M HEPEUUCIUTEe HENOCTAaTKH (Yrpo3bl/pUCKH) LU(PPOBU3ALUM
(hMHAHCOBBIX YCIIyT

3. Yro Takoe Private Banking? Ects s eaunbie TpeboBanus B JaHHOM cerMenTe? Kakue NpuBHIETrHd KIMEHTaM JaeT
Private Banking?

4. Yro Ttakoe nu¢pposusanus GuHAHCOBBIX yciayr? HaszoBuTe HEOOXOAUMBIE U JOCTATOUHBIE IPEIIOCHUIKU
nUppoBU3aNUU PUHAHCOBBIX YCIYT

5. Kro Moxer BbICTymaTh B KauecTBe (pMHaHCOBOH opranuzanuu? CpaBHUTE TPaJULUOHHbIE MOJENIU PBIHKA
(MHAHCOBEIX TPOAYKTOB M YCIYT C COBPEMEHHBIMH MOJETAMH, C(HOPMHPOBAHHBIMU B pe3ylbTaTe LU(PPOBOH
TpaHc(opMalHu.

IIpomesxyTounbIit
(xonnyecTBO 6AJLIOB)

KOHTPOJIb

Ot 56 no 100

IIpomerxyrodHas aTTecTanus

[pexncTaBieHs! B (OH/IE OIIEHOYHBIX CPENICTB AJISI IPOMEKYTOYHON aTTECTALMH 110 JUCIUILUINHE
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