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[pu HanmMuuKM 00YJAIOIIMXCS U3 YHCIIA JIUI C OTPAHWNYEHHBIMU BO3MOXKHOCTAMHE 37J0POBbSI, KOTOPEIM HEOOXOAUM OCOOBII HOPSIOK
OCBOCHHS IUCIMIUIMHBI (MOLYJIS), TIO MX JKEJIAHHUIO pa3pabaThiBaeTCs aJlalTHPOBAHHAS K OTPAaHHYSHUSIM X 3/10pOBbs paboyast
porpaMMa JUCIMIUIMHEL (MOIYJIS).

Pabouast nporpamMma AUCIHUIUINHEL

OCHOBBI yYupaBJ/ieHU Ka4€CTBOM

paspabotana B cootBercTBuM ¢ ®I'OC BO:

DenepasbHbIi TOCYAAPCTBCHHBIN 00pa30BaTeIbHBIN CTAHAAPT BRICUIEr0 00pa30BaHusI - GaKalaBpHaT 110 HAIIPABICHHIO TOATOTOBKA
38.03.01 Dxonomuka (mpuxa3 Munobpuayku Poccun ot 12.08.2020 1. Ne 954)

DenepasbHbIi TOCYIAPCTBCHHBIN 00pa30BaTeIbHBIN CTAHAAPT BRICUIEr0 00pa30BaHusI - GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
38.03.02 MenemxmenT (npuka3z Munoopuayku Poccun ot 12.08.2020 r. Ne 970)

COCTaBJICHA HAa OCHOBaAHUU y‘IC6HOFO IJ1aHa:
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yrBepkaeHHoro YuéusiM copetoM CI'CITY ot 27.12.2024 mpoTtokom Ne 5.

Pabouas nporpamma o100peHa Ha 3aceJaHuu Kadeapbl

ynpaBJ]eHI/lSI, CEPBHUCHBIX TE€XHOJIOTUI U IKOHOMHUYECKOT0 oﬁpa:;onal—mﬂ

IIportokon ot 25.02.2025 1. Ne 7.
3aB. kadenpoit JI.U. Oumman

Havaneuux YOIT

/M H.A. JlomaHnuHa
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1. HEJIN U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Heab n3yyenust pucuMmInHbl: chopmuposats 3aganHbie OITOI BO acnekTbl KOMIETEeHIUHA.
3agayu u3y4yeHUs JMCHHMILIMHBI: ¢(hOPMHUPOBATH 3aIJIAHUPOBAHHBIE 00Pa30BaTENbHBIC PE3YIbTAThI.
0o6acTh NpoeccuonaIbLHOM AeATeabHOCTH: 08 DHHAHCH M YKOHOMUKA

2. MECTO JUCHUILJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Iuka (paszen) OI: [51.0.03

2.1|Tpe603amm K NMpeIBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCIHUIIIMHBL 633preTC${ Ha MaTcpuajic:

MeTo1bI IPUHSTHS pelIeHUI

OCHOBBI CTAaTUCTHKHU

OCHOBBI MCHEKMECHTA

2.2\ Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
NpeAlecTBYOLIee:

IIpoekTHpoBaHHE OU3HEC-TIPOLIECCOB

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLUATIIMHBI
(MOJY.JIsI)

OIIK-4 3 CnocofeH mpeaiaratb JKOHOMUYECKH H (PMHAHCOBO 000CHOBAHHbIE OPraHU3ALMOHHO-yIPaBJIeHYeCKHE PelleHus B
npogeccHoHaJILHON AeATeTbHOCTH

OIIK-4.4 D Pa3pabaTbiBaeT NpoeKThl NPogecCHOHATBLHO 1esiITeIbHOCTH

3HaeT: OCHOBHBIE TIOIXO/IBI K OTIPE/ICNICHUIO KaueCTBa; CTAINH Pa3BUTHS QHIIOCO(UH KadecTBa; II0OKa3aTell KayecTBa TOBAPOB U YCIIYT.
Brajeet: TexHoI0THEH JOKYMEHTHPOBAHHUS MIPOLiEcca B OPraHU3alui

OIIK-4.5 D UcnoJb3yeT HOPMATUBHO-NIPABOBYIO 0a3y NPU NPUHSITHH PelleHuii B Npod eccCHOHATBLHOM 1eSTeJbHOCTH

YMeeT: 000CHOBBIBaTH HEOOXOJUMOCTH pa3paboTk U BHeApeHUst CMK B opranmsamuu cdepsl YCIyr; CTPOUTH MOAENb IPOLECCOB
CMK opranuzanum.

OIIK-3 M Cnoco6en pa3padaTbiBaTh 000CHOBAHHbIE OPraHU3ANMOHHO-YIPaBIeHYeCKHE PelIeH sl ¢ y4eTOM X COIHAIbHOMI
3HAYMMOCTH, COIeiICTBOBATH UX PeaJIM3alli B YCJIOBHSX CJI0KHOM M JMHAMUYHON Cpeabl M OLIEHMBATh HX MOCJIEICTBHSA;

OIIK-3.4 M Pa3pabaTbiBaeT NpoeKThl NPoheccCHOHATbHOM 1esITeIbHOCTH

3HaeT: CYNIHOCTH NPOLECCHOrO MOAXOJAa K YNPABICHUIO OPraHW3allMed; alTOPHTMBI pealu3aldil M HANpaBIeHHS HCIIONb30BAaHUS
UHCTPYMEHTOB U METOJIOB MEHE/PKMEHTA KauecTRa.

VYmeet: GopMyTHpOBaTh OCHOBHBIC HAIIPABICHHS MONUTHKH B 00TAaCTH KadecTBa C y4ETOM CHEIH(HUKH AeSTEI-HOCTH OPTaHU3aINH;
(bopMyITHpOBaTh IENM B OOMACTH KadyecTBa C YYETOM TpeOOBaHHN K HX KOHKPETHOCTH, PEANMCTHYHOCTH, IOCTIDKHMOCTH H
U3MEPUMOCTH; 00OCHOBBIBaTH HEOOXOAUMOCTH pa3paboTku U BHeapeHus CMK B opranusanuu cdepsl yciayr; uIeHTHGUINPOBATH
3aHTEPECOBAHHBIC CTOPOHBI B YIPABICHUH KaueCTBOM M OMPENETATh MX TPeOOBaHWA (OKHIAHMSA); MACHTH(GHUIIMPOBATH MPOIECCHI
CMK opranuzanmu.

OIIK-3.5 M HcnoJb3yeT HOPpMaTHBHO-NPABOBYI0 0a3y NPH NPHHATHH YNIPAaBJICHYECKHX peleHunii

3HaeT: CynHoCTh 1 anroput™ paspadorku CMK; ocHoBHbIe nos103keHus KoHuenmu TQM; ctangaptsl ISO Ha cucTeMbl MEHEKMEHTA
Ka4ecTBa; CYIIHOCTh TEXHUYECKOTO PETYINPOBAHMS M CEPTUHHUKALNH, POPMBI MOATBEPKICHUS COOTBETCTBHSL.

VYMeeT: AeMOHCTpUPOBATh AEMCTBUE CHUCTEMBI MOJATBEPKICHHS COOTBETCTBUS Ha TeppuTopuu P® B OTHOLIEHHM NPEAsIOKEHHOTO
MPOIYyKTA.

Brnaneer: texnonorueii paspaborku snementa CMK Ha ocHOBe TpeGoBaHMIT MEXTYHAPOAHBIX CTAHAAPTOB HA CUCTEMBI MEHEPKMEHTA
kauecTBa cepuu ISO 9000.

IIK-3 M OcymecTBJisieT pyKOBOJCTBO CTPYKTYPHBIM NOApa3iesieHHeM OPraHu3aluu

IIK-3.1 M IIpoexkTupyeTt puHAHCOBO-IKOHOMHYECKHE MEXaHU3MbI YIIPaBJIeHHs OpraHu3amuei

Ymeer: GopMyIupoBaTh OCHOBHBIC HAINIPABICHHUS TTOJIUTHKH B O0JIACTH Ka4eCTBa C Y4eTOM (PMHAHCOBO-IKOHOMHUYECKOW crienu(uKu
JIeSTeIILHOCTH OPTaHN3aluu

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBaHue pa3iesioB u TeM /BUA 3aHATHUS/ Cemectp | YacoB | HuTepakT.
3aHSATHS

Paznen 1. OcHOBHbIE MOHSITHSI M HCTOPHSI YIPABJIeHNsI KA4eCTBOM
1.1  |[onsTre kayectBa /JIex/ 6 2 0
1.2  |[onstre kayectra /IIp/ 6 1 0
1.3  [Ilonstue xayectBa /Cp/ 6 10 0
1.4  |Hctopus ympaBneHus kadecTBoM /JIek/ 6 2 0
1.5 [Hctopus ympasnenus xkadectsoM /Ip/ 6 1 0
1.6 |HcTopus ympasnenus xadectBoM /Cp/ 6 10 0
1.7 CoBpeMeHHasi KOHICTIIUS MEHEeDKMEHTa kadecTsa /JIex/ 6 1 0
1.8 CoBpeMeHHasi KOHLETIHsI MeHeKMeHTa kadecTra /TIp/ 6 1 2
1.9 [CoBpemennas koHIenuus MeHeIKMeEHTa KadecTsa /Cp/ 6 10 0
1.10 |KonTponsHoe MeponpusTre no pazaeny 1 /IIp/ 6 1 0

Paznean 2. [IpouneccHblii M01X0/ B YNPaBJIeHHH Ka4yeCTBOM
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2.1 CucreMa MEHEDKMEHTA KauecTBa opranuzanuu /Jlex/ 6 1 0
2.2 CucreMa MEHE/DKMEHTa KauecTBa opranuszanuu /Cp/ 6 10 0
2.3 |IIporeccHsli MOIX0X KaK HHCTPYMEHT yIpaBJIeHHs KauecTBOM /JIex/ 6 2 0
2.4  |TIpoueccHbli MOAX0]] KAK MHCTPYMEHT yIIpaBJieHUs KauecTBoM /J1ab/ 6 4 2
2.5 ITporieccHbIi OIX0/1 KAK HHCTPYMEHT ylpaBiieHus kadyectsom /Cp/ 6 16 0
2.6 |Pa3paboTka crcTeMbl MCHEDKMEHTA KauecTBa opranu3anuy /JIex/ 6 2 0
2.7  |Pa3paboTka cHCTeMbI MCHEPKMEHTA KauecTBa opranu3anuy /J1ad/ 6 6 2
2.8  |Pa3paboTka cucteMbl MEHEPKMEHTA KauecTBa opranusanuu /Cp/ 6 20 0
2.9  |KoHTposbHOE MeponpusiTue 1o pasgeny 2 /Ip/ 6 1 0
Pazgen 3. OpraHu3auMOHHO-DKOHOMHYECKME MeXaHH3Mbl oOecrmevyeHust
KavyecTBa
3.1 |TocymapCTBeHHOE peryIHpOBaHHME KadecTBa W OE30MACHOCTH  IMPOIYKLHUH. 6 1 0
Texuuueckoe perynuponanue /Jlex/
3.2 |TocymapCTBEeHHOE peEryIHpOBaHME KadecTBa U  OE30IIACHOCTH  HPOTYKIVH. 6 1 1
Texuuueckoe perynuponanue /I1p/
3.3 l'ocynapcTBeHHOE  peryJupoOBaHHE KayecTBa M OE30MACHOCTH — TPOJYKIIHH. 6 12 0
TexHuueckoe perynuposanue /Cp/
3.4  |CrangapTtu3aius, METPOJIOTHS U MTOJTBEPIKICHUE COOTBETCTBUS /JIek/ 6 1 0
3.5 CranjapTu3alys, MeTPOJIOTHS M IOATBEpKACHUE cooTBeTCTBHsI /Cp/ 6 14 0
3.6  |HemarepuanbHble pecypchl B 00€CIIeUeHUH KOHKYPEHTOCIIOCOOHOCTH 1 KauecTsa /T1p/ 6 1 0
3.7 |HematepuanbHbie pecypchl B 00eCTiedeHHH KOHKYPEHTOCIOCOOHOCTH 1 KauecTBa /Cp/ 6 14 0
3.8 |KonTpossHOE Meponpusitue o pasaeny 3 /Ilp/ 6 1 0
Pa3nen 4. UncTpyMeHTHI 1 MeTOABI MEHEKMEHTAa KauecTBa
4.1  |MHCTpYMEHTHI M METOIBI YIpaBJICHHs KauecTBOM /JIek/ 6 2 0
4.2  |WMHCcTpyMEHTHI 1 METO/IBI yripaBiieHus KadecTBoM /TIp/ 6 1 1
4.3  |MHCTpyMEHTHI U METO/bI yIIpaBiIeHHus KauecTBoM /Cp/ 6 27 0
4.4  |KonTponbHoe MeponpusTue 1o pazaeny 4 /Ip/ 6 1 0
45 Koucynprarmu /Konc/ 6 3 0
5. OueHo4YHbIe U METOAUYECKHE MATEPHAJIBI IO JUCHUILINHE (MOIYJII0)
5.1. Copep:xaHue ayIuTOPHOIi paGoThI MO AMCUUTIIMHE (MOIYJII0)
6 cemecTp, 7 JeKUMid, S NpaKTHYECKUX 3aHATH, 5 1a00paTOPHBIX 3aHATHH
Pa3ges 1. OcHOBHBIE IOHATHS H MCTOPHSI YIPABJIEHHS KA4eCTBOM
Jlexumst Ne 1 (2 gaca)
[TonsiTue xayecTBa
Bompocs! u 3ananust:
1. TToaxo/p! K OIPE/IEICHNIO KauecTRa.
2 B3anMocBsI3b KauecTBa U HaJIe)KHOCTH, Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH, IEHHOCTH, CTOMMOCTH.
3. Ponb notpedurens B onpeaeaeHNN KauyecTBa.
4 KavecTBo 1 3anHTEpECOBaHHBIE CTOPOHBI.
IMpaktudeckoe 3anstue Ne 1 (1 gac)
IMonsTHE KadecTBa
Bomnpocs! u 3aganust:
1. B 4eMm cynrHocTh METOIMKH (POPMUPOBAHUSI KOMIUIEKCA [TOKa3aTellel KauecTBa MPoayKTa (yciyru)?
2. IpuBeanTe NpUMeEpHI MOKa3aTelel Ka4ecTBa 1o BHIOPAaHHOMY MPOIYKTY (yCiyre).
3. Ha npumepe BeIOpaHHOTO TpOAyKTa (YCIyrH) NpOoaHATH3HPYHTE TpeOOBaHMS KaXKIOH 3aMHTEPECOBAHHOW CTOPOHBI K
MOKa3aTessIM KauecTBa MPOAYKTa (B Cllyyae yCIyTH — KauecTBa NIPOLecca U Pe3ynbTara).
Jlexuus Ne 2 (2 vaca)
HcTopus ynpasieHus KaueCTBOM
Bompoce! u 3aganHust:
1. Craauu pa3sutus GUIOCOPHUN Ka4ecTBa.
2. Poccuiickuit 1 MexIyHapOIHBIM ONBIT B YIIPABICHUU Ka4€CTBOM.
3. B3anmocBs3b 0011ero MEHEIPKMEHTa M MEHEKMEHTA KauecTBa.
IIpaxruueckoe 3ansTre Ne 1 (1 gac)
HWcTopus ynpasieHus KaueCTBOM
Bompoce! u 3aganHust:
1. Iepeuncnure ¢assl passutus GpruiocoGuu kayecTBa, KIIOYEBbIE MOMEHTHI KaXKI0H (asbl.
2. Ilepeuncute 37eMeHTHI 3BE3/IbI Ka4eCTBA MPUMEHUTEIBHO K OJJHOH U3 (a3 pa3BuTHs GUI0cO(DUH KauecTBa.
3. Kaxue nprHIMIBI COBEPIICHCTBOBAHUS KavyecTBa ObLTH NpeAsiokeHbl J.J[eMUHIOM, B OCHOBY KaKOW KOHIICTIIIUH OHHU ObLTH
TI0JIOKEHBI?
4, B uem cymHocTh cuctembl KAHAPCIIN? [ToaroroBbre KpaTKyto cripaBKy 00 aBTOpe JaHHOW CUCTEMBI.

Jlextus Ne 3 (1 wac)
CoBpeMeHHast KOHIETIIHS MEHeKMEHTa KavueCTBa
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Bomnpocs! u 3ananmst:

1. CyILIHOCTh CUCTEMBI MEHEXKMEHTA KauecTBa.

2 Konnernmms TQM, ocHOBHBIC MTOJI0KEHHUS.

3. Brenpenue cucteMbl MEHEKMEHTA, OPUEHTUPOBAHHON Ha Ka4eCTBO, HA IPEANIPUATHH: Ha3HAYCHHUE U PE3YJIbTaThI.
4 Crangapts! [SO Ha cucTeMBl MEHEXKMEHTA KaueCTBAa: OCHOBHBIE TTOJIO0XKEHHS, CYITHOCTb.

[Ipaxruueckoe 3ansTre Ne 2 (1 gac)
CoBpeMeHHas KOHIIETILUS MEHeDKMEHTa KayecTBa
Bompocs! u 3apanmst:

1. B 4em cocrout kounenryaipHoe oTanane TQM ot TQC?
2. INepeuncnuTe OCHOBHBIE COCTaBIISONINE cHCTeMBI TQM.
3. IMepeuncnute monoxeHus Koumenuu TQM.

Ipakruueckoe 3ansTre Ne 2 (1 gac)
KonTtponsHoe MeponpusaTue 1o paszeny 1
Paznen 2. IIpoueccHblii NOAX0 B YIPaBJIeHHH Ka4eCTBOM
Jlextust Ne 3 (1 gac)
Cucrema MEHEDKMEHTA KaueCTBa OpraHH3aliu1
Bonpocs! 1 3ananus:

1. CucreMbl MEHEPKMEHTa KauecTBa Ha OCHOBE MEXIyHapoaHBIX cTanaapToB ISO cepun 9000.
2. BremiHue v BHyTpeHHHE TPEANIOCHUIKY BHEPEHHS CUCTEM MEHE/DKMEHTa Ka4yeCcTBa Ha NP EIPHUSITHSX.
KirroueBbie ameMeHTHI 1 OCHOBHBIC IPUHITUIIBI MEHEKMEHTa KadecTBa B crangaprax [SO cepuu 9000.

Jlexiust Ne 4 (2 gaca)

IIpoueccHsIil MOAX0A KaK HHCTPYMEHT YIIPABICHHS KAYeCTBOM
Bomnpocs! u 3ananus:
ITonsiTHE MpoLIECCHOTO TTOIXOAA.
IIpoueccHoe ynpaBieHue.
OyHKIUH U TPOLIECCHl B OPTaHM3aLIH.
MnenTudukanus 1 JOKYMEHTHPOBAHHUE IIPOIIECCOB HA MPEIIPHUSITHS.
CraHmapThl TOCTPOCHUS OU3HEC-MOICIICH.
TIpoueccHoe ynpaBieHHe U OpraHU3alMOHHAs CTPYKTYpa.
JlaGoparopubie 3ansatust Ne 1-2 (4 yaca)
TIpoueccHsbIil MOAX0/ KaK HHCTPYMEHT YIIPABICHUS KaYeCTBOM

oukrwnhE

Bompocs! u 3amanwst:

1. Ilepeuuncnure NpUHIUIEI MEHeAXKMEHTa KauecTBa cornacHo 'OCT P ICO 9000.

2. Iepeunciure MpeATOCHIIKY peaTn3aluy yIpaBICHUS Ha OCHOBE OM3HEC-TIPOIIECCOB.

3. Iepeunciure MpeuMyIecTBa BHEAPESHHS IIPOIIECCHOTO MOAX0/1a K IPUHATHIO YIPABICHYCCKUX PEIICHHI Ha IPEIIPUATHH.
4. Ilepeuncnure npoOiieMbl BHEAPEHUS IPOLECCHOTO MOAX0Aa K YIPABICHUIO IPEANPUATHEM, XapaKTEePHBIE ATl POCCUHCKUX
KOMITaHUH.

5. IpencraBeTe CXeMy B3aMMOACHCTBHS IPOLIECCOB Ha NPUMEPE KOHKPETHOTO MPEANPHUSTHs, KaKue M3 NPEACTaBICHHBIX
TIPOIECCOB OTHOCSTCS K OCHOBHBIM, a KaKHe K BCIIOMOTaTEeIbHBIM?

6. IpencraBbTe MOCIEIOBATEILHOCTD ACHCTBHIN (AITOPUTM) PEeaU3aliK IPOLIECCHOTO MOAX0/1a K YIPABICHHIO KaueCTBOM Ha

IIpUMepe BbIOpaHHOM OpraHU3alyu.
Jlexitust Ne 5 (2 gaca)

Pa3paboTka cucTeMbl MEHEIKMEHTA Ka4eCTBAa OPraHu3aluu
Bomnpocs! u 3ananus:
1. Mogenb CUCTEMBI MEHEIPKMEHTA KaueCTBa.
2. OCHOBHBIC JTaIbl BHEAPEHUS CUCTEMBI MEHEDKMEHTA KaueCTBa Ha NMPEANPUATHH.

Jlabopatophsie 3ansTust Ne 3-5 (6 yacon)

Pa3paboTka cucTeMbl MEHEIXKMEHTA KaueCcTBa OpraHu3aluu
Bomnpocs! u 3aganus:
Iepeuncnute cymecTByromue GopmMarsl JoOKyMeHTUpOBaHUs OuzHec-nporeccoB CMK.
IepeuncnuTe cocTaBHEIE 31EMEHTH ceU(UKAIMN OH3Hec-Tporecca.
Omnumute BIUsHUE (HaKTOPOB BHEIIHEH M BHYTPEHHEN Cpe/ibl Ha JIESITeNIbHOCTh BEIOPAaHHON OpraHH3aliH.
Ob6ocHyiite HE0OX0aUMOCTh pa3zpadboTku U BHeapeHuss CMK Ha npumMepe BRIOpaHHOI OpraHu3aIyy.
Coopmynupyiite HanpasiaeHus [Tomutuky B 06nacTu KauecTBa Ul BBIOPAHHOM OpraHU3aIlii M COOTBETCTBYIOIINE UM LIEJIH
B 00J1aCTH KauecTBa.
6. WnentndunupyiitTe npoueccsl, BXOABI, BBIXOIbI, NOCTABIIMKOB, IOMyJaTeleld M BIAAENBIEB MPOLECCOB Ul BHIOPAHHOM
OpraHu3aluy.
7. Ha nmnpumepe opHOro w3 HMAEHTUGHLIUPOBAHHBIX OH3HEC-NIPOLIECCOB BHIOPAHHOW OpPraHM3AlMU  OCYIIECTBUTE
JOKyMEHTUpPOBaHKE OM3HEC-IIpoLEcca.
8. IIpeactaBpTe MokazaTean BEIOPAHHOTO MPOLECCa OPTAaHU3AIMH: TIOKa3aTeIH Mpolecca, IoKa3aTeNl pe3ysbTaTa, MoKa3aTelIn
yIOBJIETBOPEHHOCTH NOTpeOuUTeneil nmpouecca.

IS

Ipakruueckoe 3ansiTre Ne 3 (1 gac)
KoHTpoibpHOE MeponpusiTHe IO pasaery 2
Pa3nen 3. Opranu3anmoHHO-IKOHOMHYECKHE MEeXaHU3MBbI 00ecleYeHnst Ka4ecTBa
Jlexuus Ne 6 (1 yac)
T'ocynapcTBenHOE perynupoBanue KadyecTBa U 0€30MaCHOCTH MPOAYKIHUA. TeXHUUeCKOoe peryInpoBaHme
Bomnpocs! u 3ananus:
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3aKkoHOAaTEIbHOE M HOPMAaTHBHO-TIPaBoOBOe o0ecieyeHne 6e30MacHOCTH 1 Ka4ecTBa.
TToHsATHE Y PHUHIMIBI TEXHHYECKOTO PETyTUPOBAHHUSL.
3. TexHHuUeCKHe periaMeHThl: OHITHE, BUIBL.
[Ipaxruueckoe 3ansTre Ne 3 (1 gac)
I'ocynapcTBeHHOE peTyINpOBaHIEe KadyecTBa U 0€30I1aCHOCTH MPOXYKIMH. TeXHUIECKOe PeryIupoBaHie
Bomnpocs! U 3aaHust:
IMepeuncnuTe CyIECTBYIOMNE MPOOIEMbI Ka4ecTBa M 0€30MAaCHOCTH TOBAPOB U YCIIYT.
Yem omnpeznensiercs (oOecrneunBaeTcs) 0€30MacHOCTh YelIOBEKa B chepe MPOU3BOJICTBA TOBAPOB U YCIyr?
[MepeuncnuTe pa3HOBUIHOCTH OE30MACHOCTH Ha MPEANIPUSITUH CHepbl IPOU3BOACTBA TOBAPOB H YCIIYT.
B uem otnrume Mexay 00s3aTebHON U JOOPOBOIBHOW cepTrdUKaIuein?
[MepeuncnuTe cymiecTBYIOMUE HOPMbI HOATBEPIKICHHUS COOTBETCTBHUSI.
[epeuncnuTe NperMyIIECTBA, KOTOPBIE TaeT CePTHHUKALIS TPOTYKIIHH.
Jlexuus Ne 6 (1 yac)
CrangapTu3anysi, MeTPOJIOTHs U ITOATBEPKACHHE COOTBETCTBUS

N

s wNE

Bomnpocs! 1 3aganus:
[MoHsTHE, 1K, TPUHIUIBI ¥ (YHKIINU CTAaHIAp TH3AIIHH.
Hanumonanenas cucrema crangapruzanuu PO.
MexnyHapoaHas U peruoHaNbHAs CTaHIaPTH3AIIHSL.
Ceprudukanus: NOHITHE, LIETH, TPUHIUIIBL.
DopMBI TOATBEPKISHHIS COOTBETCTBUSL.
Ceprudukanus CMK u sxonorudeckas cepTudHKarus.
TIpaBuiia u nmopsaoK npoBeaeHus padboT mo ceprudukanuu CMK.
Ilonsite MeTposorun. Buasl u cpeacTsa u3MepeHui.
Ipakruueckoe 3ansTre Ne 4 (1 vac)
HemarepuanbHbie pecypchbl B 00ecrie4eHuN KOHKYPEHTOCIIOCOOHOCTH U KauecTBa

NN E

Bompocs! u 3amanwst:

1. Yro Takoe HeMaTepHaIbHbIC aKTUBBI, B UM HX CYIIHOCTh U Ha3HAUCeHHE?
2. Kakwue pakTopbl MOTYT OBITH PACCMOTPEHBI B KAYECTBE «TYABUILIA»?
3. Kak o1ieHUTh HeMaTepuaabHbIe AKTHBbI KOMITAHUH?

IIpaktudeckoe 3anstie Ne 4 (1 qac)
KonTponbHOE MeponpusTHe 110 paszerny 3
Paznen 4. UHCTPYMEHTHI M METObI MEHEI’KMEHTAa Ka4yecTBa
Jlexiust Ne 7 (2 gaca)
WHCTpYyMEHTBI B METOIBI YIIPaBICHHS KaueCTBOM
Bomnpocs! u 3aganust:
OreHka 3aTpaT Ha MEHEDKMEHT KauecTBa.
CeMb IPOCTHIX HHCTPYMEHTOB YIIPABJICHUS KAYECTBOM.
TexHoorus CTpyKTypUpoBaHus (pa3BepTbiBaHMs) QYHKIHMN KauecTBa.
FMEA-ananm3 (aHanm3 NpUYXH U TIOCIEICTBHI OTKA30B).
CraTucTUuecKre METO bl KOHTPOJIS KaYeCTBa.
OyHKINOHAIBHO-CTONMOCTHBIN aHaJIH3.
COanaHcrupoBaHHas CUCTEMa TIOKa3aTeNei.
KoHuenmust «mecTb CHrm».
Meron «To4HO BOBpeMSs».

©oNogwWNE

IIpaktudeckoe 3anstie Ne 5 (1 gac)
WHCTpYMEHTBI M METO/IbI YIIPABJICHUS KAUECTBOM

Bompocs! u 3ananust:
1. Tlepeuncianure OCHOBHbIE HHCTPYMEHTHI U METOJIbI MEHE/DKMEHTA KaueCTBa.
2. IIpeacTaBpTe aNTOPUTMBI pean3alii U HAIPABJICHUS UCIIOIB30BAHMUS CIEAYIONINX HHCTPYMEHTOB H METOJIOB MEHEKMEHTA
Ka4yecTBa: CEMH MPOCThIX WHCTPYMEHTOB YIPABICHHUS KAueCTBOM, CTATUCTHMYECKUX METOJOB KOHTPOJS KauyecTBa, YIPaBICHUS
3HAHHSMH.

Ipakruueckoe 3ansTre Ne 5 (1 gac)

KOHTpPOJIbHOE MEPONIPHSATHE 110 Pa3eny

5.2. Conep:xanne caMoOCTOSITeIbHOI PaGOTHI 1O AMCHUIINHE (MOTYJIIO)

Copep:xanue 00513aTeIbHOM CAMOCTOATEIbHON PadOTHI MO THCUMILJINHE

Ne o/ T T — CoaepsxkaHue caMOCTOSITeIbHOI I[IpoayKThI e TEJILHOCTH
padoThI

1 [TonsiTne kayecTBa Wnentudukanus  3auHTEPECOBAHHBIX IMucemenHas pabora

2 VcTopus ynpaBieHus: KaueCTBOM CTOPOH B YNPaBJICHUU Ka4e€CTBOM

3 CoBpeMeHHast KOHILICTIIHS
MEHEDKMEHTa KauecTBa

4 Cucrema MeHemKMeHTa KadectBa | PazpabGorka 3JIeMEeHTa CUCTEMBI ITucemenHas pabora
OpraHu3aluu MEHE/DKMEHTA KaueCTBa MPEAIPUITHS

5 IIpoueccHsrit TOJXO0JT Kak
WHCTPYMEHT YIPABJICHUS Ka4eCTBOM

Crpanuua 6 u3 15




Hanpasnenue noaroroku: 38.03.01 Dxonomuxka u 38.03.02 MeHeKMEHT
HanpasnenHocts (mpopuiis): «OUHAHCOBBII MEHEIKMEHTY
PaGouast nporpamMma TUCUUIIMHEL «OCHOBBI YIIPABICHHS KAYECTBOMY

6 Pa3paboTka cucTeMbl MEHEIKMEHTA
KauecTBa OpraHu3aliy
7 locymapctBennoe perynupoBanue | Pa3BepHyTblii  OoTBET Ha  Temy: IMucemenHas pabora
Ka4yecTBa u 6e3onacHocty | «Cucrema  ceprudpuxamuu  CMK,
MIPOTYKIUH. TexHuueckoe | MpaBuia M MOPSIOK MPOBEAECHHUS padoT
peryaupoBaHHe no ceprudukanun CMK».
8 CranmapTu3anys, METPOJOTHI H
MIOATBEPKJICHUE COOTBETCTBHS
9 HemaTepuanpuble  pecypchl B
obecrieyeHn N
KOHKYPEHTOCIIOCOOHOCTU u
KavyecTBa
10 WHCTpyMeHTHI u MeTonbl | PasBepHyTHIf ~ oTBeT Ha  TeMy: ITucsMeHHas pabora
yIpaBIeHHs KaYeCTBOM «Ha3HavueHne M alrOpUTM peaan3aluu

MCETOJIa KTOYHO BOBPEMAM».

Copep:kaHue cCaMOCTOATEIbHOI PadoThI 0 AMCIUIIJIMHE HA BHIOOP

Ne n/n T R — Conep:xaHue caMOCTOSITeJIbHOI IIpoayKTeI HesATEILHOCTH
padoThI
1 IToHsTHE KayecTBa O6ocHoBaHKE SKOHOMHYECKOH IMucemenHas pabora
2 Vcropus ynpaBieHUs! Ka4eCTBOM COCTaBJIAIOIIEH B yIIpaBIeHUU
3 CoBpeMeHHas KOHLIENIHs | KAaYeCTBOM OpraHM3allid Ha Ppa3HBIX
MEHEPKMEHTA Ka4yeCcTBa oTanax 3BOJJIIOLIMH MCHCI>)KMCHTA
KavecTBa (cramus pa3BHUTHUSL
¢uocodun KagecTBa Ha BEIOOD)
4 Cucrema MeHemkMeHTa KadectBa | OOOcCHOBaHHE HEOOXOAUMOCTH IMucemenHas pabora
OpraHu3aluu pa3pabOTKH M BHEIPEHUS CHCTEMBI
5 IMpoueccHsbrit MOAXO] Kak | MEHE/UKMEHTa KadecTBa Ha IpUMepe
WHCTPYMEHT YNPaBICHHUS KAUeCTBOM | KOHKPETHOIO TIPEATIPUAATHS
6 Pa3paboTka cucTeMbl MeHemkMeHTa | (TIPENPUATHE HA BHIOOP)
Ka4yecTBa OpraHu3aliH
7 Il'ocynapctBenHoe perynupoBanue | JlemoHcrpamus geidictBus P33 «O IMucemenHas padora
KadecTBa u 0e30MMacHOCTH | TEXHUYECKOM peryaupoBanum» (D3
MIPOAYKIHH. Texnuueckoe | «O0 obecrieueHuu €MHCTBa
peryimpoBaHue mmepennitn, O3 «O 3amurte mnpas
8 CranjapTuszanys, METPOJOrus U | TOoTpeduTenei») Ha npumepe
IIOATBEPKICHUE COOTBETCTBUS KOHKPETHOH cuTyaiuu (Ha BBIOOD)
9 HematepuansHble  pecypchl B
obecrieueHun
KOHKYPEHTOCIIOCOOHOCTH u
Ka4yecTBa
10 HHCTpyMeHTHI u MeTonsl | PazBepHyTHII  OTBET Ha  TeMmy: IMucemenHas padora
YIPaBJICHHUS KAYECTBOM «Haznauenue u HaIpaBJICHUS

HCII0JIb30BaHUA 6€H‘IMapKI/IHFa».

5.3.00pa3oBaTe/ibHbIE TEXHOJOTHH

IIpu opranuzanuu n3y4eHUs AUCLUILIMHBL OyIyT HMCHOJNB30BaHBI CIEAYyIOLIME 0Opa3oBaTeNbHBIE TEXHOJIOIMU: MH(GOPMalUOHHO-
KOMMYHUKAI[FIOHHbIE TEXHOJOTHH, TEXHOJOTHS OPTaHM3alllM CaMOCTOSTENBHOIN paboOThI, TEXHONOTHSA Pe(IICKCHBHOTO OOYUYEHHS,
TEXHOJIOTHS MOJYJIBHOIO OOYy4YeHUs, TEXHOJOTHS UIPOBOr0 OOy4eHMs, TEXHOJIOTHMH TpPYNIOBOH IUCKYCCHU, HHTCPaKTHBHbIE
TEXHOJIOTHH, TEXHOJIOTUS TPOOIEMHOTO 00YIEHHS, TEXHOJIOTHS OPTaHH3aINH yIeOHO-HCCIEI0BATENBCKON e TeTbHOCTH, TEXHOIOTHS
HIPOEKTHOI0 0OYUECHUS], TEXHOJIOTHS Pa3BUTHsI KPUTHUECKOTO MBIIICHUSL.

5.4. Texkynyii KOHTPOJIb, NPOMEKYTOYHBINH KOHTPOJIb H IPOMEKYTOYHASI ATTeCTALMS

BannbpHO-peiiTHHIOBast KapTa JUCIMILUTMHEL 0)OpMIIeHA KaK MPHIOKEHHE K padodeil mporpaMMe JTUCIUIUINHEL.
®DOoH/T OLIEHOYHBIX CPEJICTB YISl IPOBECHHUS IIPOMEXKYTOUHON aTTECTAMK 00YJYarOIIUXCS 110 JUCHUIUIMHE 0OPMIICH OTACIBHBIM
JIOKYMEHTOM.

6. YHEBHO-METO/MYECKOE © THOOPMAIIMOHHOE OBECIIEYEHHE

Jara oOpalleHus K 3JIEKTPOHHBIM y4eOHBIM M3JaHUSAM, JIEKTPOHHBIM 00pa30BaTENIbHBIM PECYpcaM, COBPEMEHHBIM 0a3aM JaHHBIX U
MH(OPMAIOHHBIM CIIPAaBOYHBIM CHCTEMaM COBHAJAET C IATOH yTBep)kaAeHHs paboyel mporpaMmbl

6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHast 1UTEpPaTYypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, rox
JI1.1 |Arapkos A.IlL. YnpasieHue Ka4ecTBOM : y1eOHHK Mocksa : TamkoB u K°, 2022
https://biblioclub.ru/index.php?page=book&id=684370
JI1.2 |Muxeesa E.H. YnpasieHue Ka4ecTBOM : Y4eOHHK Mockaa : [lamkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=454086
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JI1.3 |CanmuxoB B.A. VYnpasieHue kadecTBOM : yueOHOe mocodue Mockga : Jupexr-Menua,

https://biblioclub.ru/index.php?page=book&id=695400 2023
6.1.2. JlonosiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TOI

JI2.1 |Boeiixo O. A. CraTuCTUUECKUE METO/IBL B YIIPABICHUU KAYECTBOM U Mocksa ; bepnun : lupext-
WHHOBAIMSAMU : yaeOHOe rmocooue Menua, 2021
https://biblioclub.ru/index.php?page=book&id=602510

J12.2 |Tenman JL.H. VYnpasieHue kadecTBOM : yueOHOe mocodue Mockga : FOnuTH, 2017
https://biblioclub.ru/index.php?page=book&id=683353

6.2 Tlepeyens MPOrpaMMHOro odecnevyeHns

- Acrobat Reader DC

- Dr.Web

Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb nHGPpOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, MPO(ecCHOHATBHBIX 023 JAHHBIX

- OBC «VHuBepcuTeTcKas OMOINOTEKA OHIIANHY

- Basbr mannbix Springer eBooks

- 1C:UTCITPOD BY3

- CIIC «I'"'APAHT-AHamuTuk»

- CIIC «Koucynprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

7.1

HanMeHoBaHHE CHelMANbHOTO TIOMELICHUS: y4eOHas ayAuTOpHs JUIS MPOBEACHUS JICKIIMOHHBIX 3aHATHUH, MPaKTUYEeCKUX
3aHATHUH, TPYNIIOBBIX KOHCYIIBTAllUH, HHIUBUIYATbHBIX KOHCYIbTAlNH, TEKYIETO KOHTPOII, IIPOMEXYTOUHOH aTTeCTalHH,
a TaKke MOMEIICHHE Ui CaMOCTOATENILHOM paboThl M MOMELIEHNE ISl XPaHEHHsI U NMPOQUIAKTHYECKOTO 00CITyKUBAHHUS
yueOHOro oOopynoBaHus, Yd4eOHas ayauTOpHUs, KypCOBOTO MPOCKTHPOBaHHs (BBINOJIHEHHS KYpPCOBBIX padoT).
OcHameHHocTh: MenoBass  jocka-lmt., Kommexkr y4yeOHOH MeOenu, HOYTOYK, IIPOEKLIHOHHOE O0OpyIOBaHUE
(MyIbTHMETUIHBIA TPOEKTOP M DKPaH).

7.2

HanmeHoBaHHE cHelMAIILHOTO MOMELICHHUS: IOMELICHUE Il CAMOCTOSITENbHON paboThl, YutasnbHeli 3a)1. OCHAIIEHHOCTS!
[MK-4mt. ¢ BO3MOXKHOCTBIO MOIKITIOUCHHS K ceTH «IHTEpHET» 1 00eCIeYeHHEM JIOCTYIIA B 3JIEKTPOHHYIO HH(OpMaIIHOHHO-
oOpazosatenbhyto cpeny CI'CITY, ITuceMennslit cron-4 wr., [Tapra-2 mr.

7.3

HaumeHOBaHME CHELMAIBHOTO MOMELICHUs: y4yeOHas ayIuTopus Uil IPOBEACHUS 3aHATUM JEKIUOHHOTO THIIA,
MPaKTHYECKHUX 3aHATHH, Ta00PATOPHBIX 3aHATHH, KypCOBOTO TIPOSKTHPOBAHMS (BBITOIHEHUS KYPCOBBIX PadoT), TPYIIIOBEIX
KOHCY/IbTalluil, MHANBUIYAIbHBIX KOHCYJbTAIMH, TEKYLIETO KOHTPOJIS, MPOMEXYTOUHON aTTECTAllUH, MOMELICHHE Ui
CaMOCTOATENbHOH paboThl, JlabopaTopust MHPOPMAIIMOHHBIX TEXHOJOTHH B 3KOHOMHKE M YNpaBieHHH. OCHAIIEHHOCTS!
KommiekT yueOHON MeOeny, cTallMOHApHOE MIPOEKLIHOHHOE 000pynoBaHuEe (MyJIbTUMEIUHHBIN NPOEKTOpP ¢ MOTOJIOYHBIM
KpeIIeHHeM H HHTepaKTHBHAS JOCKa), TOPTAaTHBHOE 3BYKOYCHIIHBatoniee obopynosanue, [TK-12mr.

7.4

HanmeHoBaHue crieuagbHOTO MOMEIIEHHS: TIOMELICHUE Uil XpaHeHUS U MPOQUIAKTUYECKOTO O0OCIYXKHBaHUS y4eOHOTrO
obopynoBanust, KabuHer oTaena mporpaMMHO-TeXHHUYeCcKoro ooecrneueHus. OcHareHHocTh: [TK-1mr., MOY-1mr.

8. METOAUYECKHE YKA3AHMSA 10 OCBOEHHIO JTUCHTUIIJIMHBI (MOY JISI)

Pabora HaJa TCOPETUYCCKUM MaTCpHaJIOM MNPOUCXOAUT KPATKO, CXEMAaTHIHO, IMOCIEA0BATCIIBHO (bHKCHpOBaTb OCHOBHBIC ITOJIOKCHMU,

BBIBO/IbI,

(I)OpMyHI/IpOBKI/I, O606H.[CHI/IH; NIOMEYaTh BAXXHBIC MBICJIHM, BBIACIATH KIHOYEBBIC CJIOBA, TCPMHUHBI. HpOBepKa TEPMUHOB,

MOHATHHA C TIOMOLIbIO SHIMKIONEIUH, CIIOBAape, CIIPABOYHUKOB C BBHINUCHIBAHHEM TOJKOBaHWH B TeTpajb. OOO3HAYUTH BOMIPOCHL,
TEPMUHBI, MaTepUal, KOTOPbIA BBHI3BIBAET TPYIHOCTH, IOMETUTH M IONBITATHCS HAWTH OTBET B peKOMeHIyeMol nureparype. Eciu
CaMOCTOSTEIILHO HE YAaeTCs pa3o0paThes B MaTepualie, He00X0IUMO C(OPMYJIUPOBATH BONIPOC U 334aTh MPETOIABATEIIIO.
IIpopaboTka paboyeii mporpaMMbl AUCIHUITIIMHEL, YAEISIS 0c000€ BHUMAaHUE LEISIM U 33]ja4aM, CTPYKTYPE U COAEP>KAHUIO AUCIUIIIIMHBL.
KoHcnektupoBaHne HCTOYHUKOB, TIOATOTOBKA OTBETOB K KOHTPOJILHBIM BOMPOCAM, IIPOCMOTP PEKOMEHIyeMOH JINTepaTypsl, paboTa ¢
“H(POPMALMOHHBIMU HCTOYHUKAMH B Pa3HbIX opMaTax.

Taxoke B rporecce M3y4eHHUs TUCIUIUIMHBI METOTUYECKUE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbl OT/ICJIbHBIM IOKYMEHTOM.
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IIpunoxxenne
bayutbHO-peHTHHIOBas KapTa JUCHUININHEL « OCHOBBI YIIPaBICHHUS KAYeCTBOMY
Kypc 3 Cemectp 6
Bt KoHTpOIIS MuHHIMaNBHOE KOJHYECTBO MaxkcuMansHOe KOIHYECTBO
OasoB 0asoB

HaunmenoBanue pa3znena: «OcHOBHbIE OHSATHSI M MCTOPHS YIIPAaBJIeHHUsI KA4eCTBOM»
TekyImui KOHTPOJIb 10 pa3zely: 0 6
1 AynutopHas paborta 0 0
2 CamocrosrenbHas paboTa (cnenuanbHble 00s13aTeNnbHbIe (POPMBI) 0 3
3 CamocrostenpHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 3
KOHTpOJIBHOE MEPOIIPHUSITHE TI0 Pa3ieITy 5 9
ITpoMe)XyTOUHBIN KOHTPOJIb 5 15
HaumeHoBanne pa3nena: «IIpomeccHsbIi MOAX0/ B YIPAaBJIeHHH Ka4eCTBOMY
Texyumid KOHTPOJIb MO pa3Jeny: 18 40
1 AynutopHas pabota 0 0
2 CamocrosrenbHas paboTa (cnenuanbHble 00s3aTenbHbIe (POPMBI) 18 36
3 CamocrosrenpHast pabora (cneuuaisHble GOpMBI Ha BEIOOD) 0 4
KOHTpoJIbHOE MEPOTIPHUSTHE IO pa3ieiny 7 10
ITpoMe)XyTOUHBIN KOHTPOJIb 25 50
HauMeHoBaHme pa3ena: «OpraHn3anoHHO-)KOHOMUYeCKHe MeXaHN3MbI ofecreueHNsT KauecTBa»
Texynmid KOHTPOJIb 1O pa3feny: 0 6
1 AynuTopHast pabota 0 0
2 CamocrosTenbHast paboTa (CriennaibHble 00s13aTenbHbIe (OPMBI) 0 3
3 CamocrostenbHas paboTa (crenuanbHbie GopMbl Ha BEIOOD) 0 3
KoHTponpHOE MeponpusiTHe 10 pa3ierny 4 4
ITpomeKyTOUYHBIH KOHTPOIIb 4 10
HaunmenoBanue paznena: « MHCTPYMeHTBI H MeTOIbI MeHETKMEHTA KAUeCTBa»
Texymmid KOHTPOJIb MO pa3Ieny: 0 12
AyautopHast paboTa 0 0
CamocrositenbHas pabora (crielranbHbIe 00s13aTeabHbIC (HOPMBI) 0 8
CamocTosiTenpHas paboTa (crennaibHbie popMBl Ha BEIOOD) 0 4
KoHTposIbHOE MEPONPUATHE 110 pa3leny 8 13
ITpoMeKyTOYHBIH KOHTPOJIb 8 25
[TpomeskyTouHas aTTecTanus 42 100
OK3aMeH 14 -

HWroro: 56 100

Buabl KOHTPOJIS IepeyeHp WM TPUMEPHI 3aJaHAH, KPUTEPHHU OLIEHKH U KOJIMYECTBO OaIOB TeMbl JUTs U3y4eHHsT 1 00pa3oBaTeNbHbIC
Pe3yIbTaThI

TeKle_[I/lf/i KOHTPOJIb IO pasaenay «OCHOBHBIE OHSATHS U HCTOpPUSA YHIPABJCHUA KAYE€CTBOM»

1 | AynuTopHast paboTta | He npenycmorpena
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2 | CamocrosrenbHas pabora
(cnennanbHBIE 00s3aTENBHEBIC

(hopmbr)

IIpumep 3aganms:

Ha npumMepe KOHKpeTHOW OpraHM3alM WACHTH(OUIMPYHTE 3aWHTEPECOBAHHBIC CTOPOHBI B YIPaBICHUU
kadecTBOM. [IpoaHanu3upyiite TpeOOBaHUS KaXKI0H 3aMHTEPECOBAHHOM CTOPOHBI K MOKAa3aTessIM KayecTBa
npoayKTa (B Cilydae YCIIyTM — KadecTBa Ipolecca U pesynbraTa). [IpogeMoHcTpupyiiTe, Kak MoKa3aTeln
KauecTBa IMPOAYKTa CTAHOBATCS YHPABISIEMBIMH XapaKTEePHUCTHKAMH C TOYKH 3pEHHS MEHEeHKMEHTa
Ka4yecTna.

Kputepuu otieHKH (BBITOJHEHUE KAXKAOTO KpUTEpHs olieHuBaercs B 0-3 Oana).

1. TlpuBeneHa KOHKpETHas CEpBUCHAs OpraHU3alMs, JaHbl OCHOBHBIE €€ XapaKTepUCTUKU. [lepeunciensl
1 000CHOBaHBI 3aMHTEPECOBAHHBIE CTOPOHBI B YIIPABICHUH Ka4€CTBOM.

2. TIpoaHanu3upoBaHbl TpeOOBaHMS KaXKIOH 3aHHTEPECOBAHHOW CTOPOHBI K IMOKA3aTesIM KadecTBa
MpO/yKTa (B Cydae YCIYTH — KauecTBa MpoIiecca U pe3ysibTaTa).

3. IIpomeMOHCTpHUpPOBAaHO, Kak IIOKa3aTeNd KadecTBa IPOAYKTA
XapaKTepUCTUKAMH C TOUYKH 3PSHHUS] MEHE/DKMEHTA KayecTBa.

CTAaHOBATCA  yHpaBJIACMbIMHU

3 | CamocrostenbHas pabota
(cnenmanbHble GOPMBI HA BEIOOD)

TIpumep 3amanus 1. O60CHOBaHHE SKOHOMHYECKOI COCTABIISIONICH B YIPABICHHH KaUeCTBOM OpraHU3aInN
Ha pa3HbIX 3Tanax 3BOJIIOLIUN MEHEDKMEHTA KauecTBa.

IIponemMoHCTpHpYiiTe Ha TNpUMepe KOHKPETHOH OpraHW3alid, KaKoBa COAepXKaTelbHas dacTh
HSKOHOMHYECKOH COCTaBJIAIONICH B YIpPaBICHUU KAaueCTBOM Ha 3Tale OTOPAKOBKU (KOHTPOJS KauecTBa,
yIIpaBJIeHUs KauecTBa, MEHEDKMEHTa KauecTBa).

Kputepuu ouenku:

1. PacKpbIThl OCHOBHBIC TEOPETHUECKHE MOJI0XKEHUs Bompoca (1 Oamn).

2. TlpuBeneH npumep, MOATBEPXKAAIOMIMNA M HATJSAIHO JEMOHCTPHUPYIOIIMH JaHHBIE TEOPETHYECKHE
noJjioxenus (2 6amia).

KoHTpoJIbHOE MEponpHUsTHE 110 paszeny |

IIpumep 3aganus:

1. Omnpenenure KOMIUIEKC IOKa3aTelel KadecTBa AUl MPOAYKTOB OpraHHM3alMK (Ha Baml BBIOOp), Kak
KOHKPETHBIE, IPOBEPsIEMbIC, H3MEPACMBIC XapaKTCPHCTHKHL.

2. OxapakrepusyiiTe CyIIHOCTh MOJXOAa K YNPaBICHHIO Ka4eCTBOM Ha 3Tame OTOPAKOBKH (KOHTPOJIS
Ka4yecTBa, yIpaBJICHUs KauecTBa, MEHEKMEHTa kauecTBa). OO0OCHYHTE SIKOHOMHUYECKYIO COCTABIISIONLYIO
yIIpaBJIeHHs KaueCTBOM Ha TAaHHOM dTare. Ha3oBuTe n3BeCTHhIC UMEHA B YIIPABICHHH KaueCTBOM JTAaHHOTO
JTarmna.

3. Omummre OCHOBHBIE HOCTMKEHHUS OTEUECTBEHHOTO MEHEIDKMEHTa KadecTBa (3araJIHOeBpOIEHCKOro,
STIOHCKOT0, aMEPUKAHCKOT0). BhIenTe CHIIbHBIC U ClTa0bIe CTOPOHBL.

Kputepuu ouenku:

3ana 1 6amn 2 bamta 3 paiuia

HHE

1 IIpusenen [IpuBenen koMmiutekc | Ilpusenen KOMILIEKC
KOMILJIEKC rokasaresei Ka4yecTBa | IoKa3aTeliek Ka4yecTBa
rokasarenei MPOJIYKTOB OpTaHW3aIliy, | MPOAYKTOB  OpraHW3aIuH,
KauecTBa XapaKkTepU3yIOIUi MEHee | XapaKTepU3YHOIIni HE
MPOAYKTOB 3 acmektoB. Kaxnpiii | menee 3 acnekroB. Kaxxapri
OopraHu3aluy, MOKa3aTelb ~ KOHKPETeH, | Moka3aTelb KOHKpETEH,
XapaKTepU3yIIIUN | U3MEpPUM, IPOBEPSIEM H3MEpUM, MPOBEPsIEM
MeHee 3 acIeKTOB.
IlokazaTemn HE
KOHKDPETHBI

Tembl aist u3ydeHus:

ITonsaTue kayecTra

Hcropus ynpaBieHns: Ka4eCTBOM

CoBpeMeHHas KOHIIETILUS MEHEeDKMEHTa KayecTBa

OO0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT: OCHOBHbIC MOAXOABI K ONpEJEICHHIO
Ka4ecTBa; CTAJNH Pa3BUTHSA (PHIOCO(UH Ka4ecTBa;
II0Ka3aTe/ N KauyecTBa TOBAPOB U YCIIYT.

VYMeeT: HACHTHOUIUPOBATH 3aUHTEPECOBAHHBIC
CTOPOHBI B yHPABJICHUH KayeCTBOM M OIpPEeIIiTh
uX TpeboBaHus (0XKUIAHUA),
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2 IIpencraBiena [Ipencrasnena IIpencraBiena
XapaKTepHCTHKa XapakTepUCTUKA IMOJX0/a | XapaKTepUCTHUKA MOJXoJa K
nmoaxozaa K | K yIpaBJICHHIO KAYECTBOM | YIPAaBJICHUIO KayeCTBOM Ha
YIIPaBIICHUIO Ha JTarne  OTOpaKkoBKM | dTare 0TOPaKOBKH
KaueCTBOM Ha | (KOHTpOIs KadyecTBa, | (KOHTpOJIS KauecTna,
JTane OTOPaKOBKH | YIpaBJICHUS Ka4yecTBa, | yIpaBJCHUS Ka4yecTBa,
(xoHTpOIIS MEHE/DKMEHTa KaudecTBa). | MEHEDKMEHTa  KadecTBa).
KayvecTBa, O6ocHoBaHa O6ocHOBaHa
yIpaBlIeHUS SKOHOMUYECKAs SKOHOMHYECKAS
KayvecTBa, COCTaBJISIOIIAS cocTapisiomas. Ha3panone
MEHEHKMEHTA MeHee 2 HMMEH U3BECTHBIX
Ka4yecTBa) YUYEHBIX JAHHOTO 3Tarna

3 OnucaHbl OmnucaHbl ocHOBHBIE | OmnucaHbI OCHOBHBIE
OCHOBHBIE JIOCTHIKEHHS JIOCTHIKEHHS
JOCTHKCHHS OTCYECTBCHHOTO OTCYECTBCHHOTO
OTEYECTBEHHOTO MEHEDKMEHTAa  KadyecTBa | MEHEKMEHTA KauecTBa
MEHEIKMEHTa (3amafHOEBPOIICHCKOTO, (3amaHOEBpOMIEHCKOTO,
KadecTBa SITTOHCKOTO, SIITOHCKOTO,
(3amagHOEBpOIEHC | aMEpPHUKAaHCKOTO). aMEepHUKaHCKOT0). Briieneno
KOro, SHoHCKoro, | BrimemeHo MeHee 3 | ge MeHee 3  IMO3HIUNA
aMEpPHUKAHCKOTO) MO3HLIUI CHIIBHBIX/CIIA0BIX | CHIIBHBIX/CIa0BIX CTOPOH B

CTOPOH B  YIPABJICHUH | YIPaBICHUU KAYECTBOM
KaueCTBOM

Tekymmii KOHTpoJIb 0 pasaeay «Ilponece

HBIW MOAX0/ B YupapJIeHUH Ka4€CTBOM»

1

AynuTtopHas padoTa

He npenycmorpena

2

CamocrosrenbHas paboTa
(cnienmanbHbIe 00s3aTENBHBIC

(hopmeI)

3agaHue:

Hanummre paboTy, AEMOHCTPUPYIOIIYIO 3JEMEHT CHCTEMBbI MEHEIKMEHTa Ka4yecTBa KOHKPETHOIO
IpeAnpusTUsi, OCHOBaHHOH Ha TpebGoBaHusax ctanzapta OCT P MCO 9001-2015, Ha mpumepe OAHOTO

nporecca CMK nmpeanpusitast.
Kputepuu ouenku:

Temsl a5 U3ydeHus:

CucremMa MEHEPKMEHTA KaueCTBa OpraHU3aliU
IIponeccHslil NOAX0] KaK HHCTPYMEHT yIpaBlIeHHs
Ka4eCTBOM

Pa3zpaboTka cHUCTEMBI MEHEIKMEHTa KauecTBa

OpTraHHU3aIH
Kpurepuii / Ouerika Brimonnen Brimonnen He
putep HOJHOCTBIO | YACTUYHO | BBITIOJHEH OO6pasoBare/bHbIE Pe3yIbTaThl:
3HaeT: CYI[HOCTh IPOLECCHOr0 IMOIXoAa K
B  KOHKpEeTHOW CHTyalluu TpPHUBEICHBI 2 Oamia 1 Gamn 0 GatoB YTIPAaBJICHUIO OpTaHU3AINCH;
XapaKTEPUCTUKH OpTaHM3aIWH Ywmeer: 000CHOBBIBATh HE00X0IUMOCTh
9
000CHOBBIBAIOIINE pa3paboTKy " pa3zpabotku u BHenpenms CMK B opranmzanuu
BHEJIpEHUE CHUCTEMBI MEHEDKMEHTa cepsl ycayr; ctpouth Mozens mpouecco CMK
Ka4yecTBa MPeIIpUsTHS OpTraHH3aIlHY.
IpuBenensl  (akTopsl  BHEIIHEH M 2 6anna 1 6amn 0 6an10B Ymeer: (opMyTHPOBaTE OCHOBHBIC HATPABICHHSA
BHYTpPEHHEH cpenp OpraHH3aliK HNONMUTHKH B OOJacTH KadecTBa C  YYETOM
9
OIIpeIeNIOIHe HEob6XO0IUMOCTh crienuuKu JIeSITeIIbBHOCTH OpTraHH3allvy;
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PabGouast IIporpamMma JUCLUUIINHbBI «OCHOBBI YIHPaBJICHUSA Ka4uCCTBOM»

pa3pabOTKM ¥ BHEAPEHUS  CHCTEMBI
MEHEDKMEHTa KauecTBa

O0o0cHOBaHa HEOOXOJUMOCTb Pa3pabOTKU U
BHE/IPCHUS CHCTEMBI MEHeKMeHTa
KauecTBa, JaH IPOTHO3 pe3yJbTaToB e
BHE/IPCHUS

2 bamta

1 6amn

0 6atoB

[IpuBeneHnHple  STambl  pa3pabOTKH U
BHEJPEHHUS CHCTEMBI MEHEKMEHTa
OpraHu3alliy, [O3BOJISIIOT  pealM30BaTh
npuaIunel TQM

2 bamta

1 6amn

0 6atoB

CcopmynupoBanHas IlonuTuka B 061acTu
KauecTBa  COJACPKHT U PAaCKPHIBAET
OCHOBHBIE HANpaBJEHHsA, peaNU3yIoLIIne
MHCCHIO OpPTaHU3aIHH

2 bamta

1 6amn

0 6atoB

CdopmynupoBaHHble Lend B 00JacTu
KauecTBa COOTBETCTBYIOT HAIPABICHHUSIM
IMonutiky B 06JaCTH KauecTBa

2 Gamna

1 6amn

0 0amaoB

IMpoueccs CUCTEMBI MEHEPKMEHTa
OpraHM3allid  WACHTU(QHIMPOBAHE B
cooTBeTCTBUH ¢ TpeOoBaHUAMH CTaHAapTa
I'OCT ISO 9001

2 Gamna

1 6amn

0 0amIoB

«BBIXO/IBI» TPOIIECCOB YKAa3aHbl B BHJC
PE3yJIbTATOB MPOLIECCOB

2 Gamna

1 6amn

0 0amIoB

Ji1st BceX «BBIXOJI0BY MPOLECCOB KOPPEKTHO
onpegeneHsl «lloydarenn

2 Gamna

1 Oamn

0 OamaoB

«Bxonp» mporecca aJiekKBaTHBI «BBIXOJaM»
nporecca

2 Gamna

1 Oamn

0 OamaoB

«ITocTaBIIMKM» «BXOJ0B» mponecca
OIpEACIICHBI aJICKBAaTHO COACPIKAHUIO
mnmponecca

2 Ganna

1 Gamn

0 6amnoB

Hns BCEX MIPOLIECCOB CUCTEMBI
MeHeDKMEHTa Ha3HaueHbl «Biagenpipny

2 Gamna

1 Oamn

0 OamaoB

Cxema B3aUMOJIeICTBUS MPOLIECCOB
CHCTEMBl ~ MEHEIKMEHTa  MPeANPHUITHS
BKJIIOYACT BCC I/I}IeHTI/Iq)I/IHI/IpOBaHHBIe
IIPOLECCHI

2 Gamna

1 Oamn

0 OamaoB

B33PIMO,H617ICTBI/IC nmpoueccoB CUCTEMBI
MCHCPKMEHTA, MNMPEACTABJICHHOC Ha CXEMC,
OTpaXXacT BCC CBA3U IPOLECCOB

2 bamna

1 Gamn

0 6amioB

IIpenctaBneHHass OmoK-cxema Ipolecca
oTpaxkaeT  (GOpMHpOBaHWE  «BBIXOZIA»
npouecca

2 bamna

1 6amn

0 6amaoB

(dbopMmynupoBaTh IeTH B 00JAaCTH KayecTBa C
yuyeToM TpeOOBaHMH K HUX KOHKPETHOCTH,
PEATUCTUIHOCTH, JOCTIDKIMOCTH U U3MEPHMOCTH;
00OCHOBBIBaTb HEOOXOJUMOCTh pa3pabOTKH H
BHenpenuss CMK B opranuzaimu cdepsl yCiyr;
UACHTH(UITUPOBATH 3aNHTEPECOBAHHBIEC CTOPOHBI B
VIpaBJIEHUH KadyecTBOM W  ONPEeNeNsITb HX
TpeOoBaHUs  (OXKWAAHUSA); HICHTUPHUIHUPOBATH
nporneccsl CMK opranmsarmm.

Brameer:  TexHosormei  JIOKyMEHTHPOBAHHS
npolecca B OpraHu3anuu

3HaeT: CyHIHOCTh W anroput™ paszpabotku CMK;
OCHOBHBIE  IOJIOKEHHS  KoHuenuud  TQM;
cragmaptel ISO Ha cHcTeMBl MeHEeIKMEHTa
KauecTna.

Brmageer: TexHomormeit pa3pabOTKM dieMeHTa
CMK Ha ocHOBe TpeOOBaHMH MEeXIyHapOAHBIX
CTaH/IapTOB HA CHUCTEMBl MEHEPKMEHTa KadecTBa
cepun ISO 9000.

Crpannna 12 u3 15




Hanpasnenue noaroroku: 38.03.01 DxoHomuka
HanpasnenHocts (npoduis): «OUHAHCH U KPEAUT»
PaGouast nporpamMma JUCHUIIAHE] «OCHOBBI YIIPABIICHHS KAYECTBOMY

B Pernamente / Crienduxanuu 2 Gaya 1 6amn 0 6amtoB
Mpe/ICTaBlIeHa AETaNHu3allis MHpolecca Ha
MOAMNPOLIECCHI C YKa3aHUEM HX «BXOZOB» U
«BBIXOJIOBY»

[lpuBeneHHbIE — TIOKa3aTeNd  mpolecca
OTPaXalOT OCHOBHBIC  XapaKTEPUCTHKH
pe3ynbTaTta mpoiecca, YA0BICTBOPSHHOCTH
NOTpeOUTENeH i CaMoro mporecca
IepeueHn JIOKYMEHTOB
MCHE[DKMEHTa ~ OpTaHH3aLiu
JIOKYMEHTBI BCEX YPOBHEI

2 bamta 1 6ann 0 6atoB

CHCTEMBI 2 bamta 1 6amn 0 6atoB

COZICPIKHUT

3 | CamocrostenbHas paboTa
(cnernransHbIe HOPMBI Ha BEIOOP)

IIpumep 3amanwms:

OO6ocHyiiTe HE0OXOIUMOCTh pa3pabOTKW U BHEAPEHHS CHCTEMbl MEHEPKMEHTa KadecTBa Ha IpuUMepe
KOHKPETHOTO MpeanpusaThs. [IpogeMoHCTpupyiTe OCHOBHBIE JTalbl BHEAPEHUS CHCTEMBI MEHEDKMEHTA
KayecTBa B opranuzanuu. Jlaiite npor1o3 pa3sBUTHsI NPEANPHUITHS Tociie pa3padoTku u BHenpenuss CMK.
Kpurepun onenxu:

1.  TlpexacraBiieHa KOHKpPETHAs CEpBUCHAS OpraHU3alMs 1 000CHOBaHa He00X0uMOCTh BHeapeHuss CMK
Ha JaHHOM Ipennpustuu (2 6amia).
2. Tlepeuncnensl ocHoBHBIC 3Tanbl BHeApeHuss CMK B opranuzanuu (1 6amn).

3. JlaH nmporHo3 pa3BUTHsI OpraHu3anuu nocie paspaborku u BHeaperus CMK (1 6amn).

KoHTponpHOE MeponpusiTHe 1Mo pasaeny 2

IIpumep 3amanwms:

Hanumure pa®oTy, AEMOHCTPUPYIOIIYIO 3JIEMEHT CHCTEMbl MEHEIXXMEHTa KauecTBa KOHKPETHOI'O
NPENpPHUATHS, OCHOBaHHOH Ha TpeboBanusax cranmapra [OCT P MCO 9001-2015, Ha npumepe OIHOTO
npornecca CMK npeanpusrus.

Kpurepun onenku:

1. IlpeactaBneHa opraHuzanus, ee
xapakTepucTuka morpedurens (1 6amr).
2.  IlpuBeneH mepedeHs mpoueccos opranuzanuu (1 6amm).

3. VYkazaHbel BXOJBI B KaXIBIH MpoOLECC MOCTABIIMKA BXOJOB, BBIXOJABI M3 TPOIECCa M IMOTPEOUTEIH
BBIX0JI0B (2 Oasia).

IIpencrasiena moxens nporeccoB CMK npennpusitus (1 6amn).

ITpencTaBneH nmpumep NpOCTOro AOKyMeHTHpoBaHus ogHoro npouecca CMK npennpusitust (1 6asmr).
KoppekTHo onpeeneHs! pecypcbl mporecca (1 6asm).

KoppekTHo onpezneneHs! napaMeTpsl nporecca (1 6amr).

[TpuBeneHbl NOKa3aTeNu mpolecca U ero u3mMepurenu (2 6ama)

OCHOBHBIE XapAaKTEPUCTHKH: XapaKTePUCTHKA IPOIYKTa,

© NG A

TeKle_[I/lf/i KOHTPOJIb 110 pasaenay ((OpFaHI/l3alII/l0HHO-3KOHOMl/l‘leCKI/le MeXaHH3MbI 00ecnevyeHnsi KauecTBa»

1 | AyauropHnas paboTa

He npenycmoTpena

2 | CamocrosTenbHas padoTa
(cienanbHbIe 00s3aTEbHBIC

hopmer)

IIpumep 3ananus:
Hanumure pa3BepHyTHIit 0TBET Ha TeMy: «Cucrema ceptuduxanun CMK, npaBuia 1 mopsiioK IPOBEACHUS
pabot no ceprudurammu CMK».
Kpurepuu ouenku:

Kpurepwmii / Onenka

Brimonaen He
YaCTUYHO BBIIIOJTHEH

Brmonnen
MOJIHOCTBIO

Temsl 1151 U3y4eHus:

TocymapcTBeHHOE perynupoBaHHE KadecTBa U
6e3omacHoCTH MIPOAYKIHH. TexHuueckoe
perynupoBanue

Crannaptu3anys, METPOJIOTUS U TOATBEPXKICHHE
COOTBETCTBHS
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PackpbITO OCHOBHOE COJiepKaHUE 1 6amn 0,5 6ayna 0 6amtoB
ceptuduxanun CMK

[epeuncieHsl BCe ITAIBI 2 bama 1 6amn 0 6amtoB
BHYTPEHHEH U BHELIHEN OLIEHKH

CMK

CamocrosrenpHas pabora
(crienmanbHbIE POPMBI HA BBIGOD)

TIpumep 3aganus:

TIponemonctpupyiite neiicteue @3 «O TexHuueckoM perynupoBanun» (O3 «O0 obecrieueHNH eTUHCTBA
n3Mepenuit», O3 «O 3amure npaB NOTpedOUTENEH») HA TPUMEPe KOHKPETHOM CUTYalluu.

Kpurepun onenxu:

1. TlpencraBneHa KOHKpeTHas OpraHM3alusi MW CHTyauus, TOANAjalomias Ioja  JeiicTBue
COOTBETCTBYIOIIEro 3aKoHa (1 Gamr).

2. TlpuBeneHbI KOHKpPETHBIE CTAThH (ITYHKTHI CTATEH) ONIPEAEISIOINE MOPSIOK ASHCTBII OpraHu3ann
Y COOTBETCTBYIOILIMX OPraHOB roCyIapCTBEHHOr0 KOHTpous (2 Oana).

KoHuTponsHOE MeponpusiTie 1Mo pasaery 3

IIpumep 3aganms:

Hanwummure paboTy, AeMOHCTPUPYIOLLYIO I€HCTBHUE CUCTEMBI TIOJTBEPKICHUS COOTBETCTBUS HA TEPPUTOPUU
P® B oTHOMIEHNY TPEATOKEHHON TPYHITHI IPOTYKTOB:

1. [laiiTe XapaKTepUCTHKY NPOJIYKTa, ONPEACINB K KAKOU IPyIIe OH OTHOCHUTCS.

2. VYKkaxuTe HOPMATHBHBIH JOKYMEHT, PETYIUPYIOUIMH MPOW3BOJACTBO M HCIOJB30BAaHHE ITaHHOTO
MPOJIYKTA.

3. Onpexpenure GpopMy MOATBEPIKICHUS COOTBETCTBHUS.

4. TlpuBenure o00OCHOBaHWE MAEUCTBHH C YKa3aHHEM Ha COOTBETCTBYIOLIME JIOKYMEHTBI, CTaTbhH
JOKyMEHTOB.

Kputepuu onieHKH (COOTBETCTBHE 110 KaXKAOMY ITYHKTY OLleHHBaeTcs B 1 6amn):

1. [lana xapaKkTepUCTHKa MMPOIYKTa, ONpeaesieHa YKpYITHEeHHas IpyIia, K KOTOPOH OTHOCHTCS JaHHBIH
MPOJYKT.

2. VYkazaH HOPMATHUBHBIA JOKYMEHT, PETYJIUPYIOMIUI NpPOU3BOJICTBO M HCHOJNB30BaHHE JAHHOTO
MPOJYKTA.

3. Ompenenena popmMa MOATBEPKICHUS COOTBETCTBHS IS IAHHOTO MPOAYKTA, TPYIITEI HPOIYKTOB.

4. TlpuBeneHo 0oOOCHOBaHHME [EHCTBUII C yKa3aHMEM Ha COOTBETCTBYIOLIME JOKYMEHTBI, CTaTbu
JIOKYMEHTOB.

HemarepuanbHbie  pecypcbl B 00ecriedeHHH
KOHKYPEHTOCIIOCOOHOCTH U KayecTBa

OO0pazoBaTenbHblE PE3YIIBTATHL:

3HaeT: CYIHOCTh TEXHUYECKOTO PETyINPOBAHUS U
cepTudUKaIuy, (dhopMel HOATBEPKICHUS
COOTBETCTBHSI.

YMeeT: JEeMOHCTPUPOBATh JIEHCTBUE CUCTEMBI
MOATBEPIKACHHSI COOTBETCTBUSA Ha Tepputopuu PD
B OTHOIIEHUM IPEUIOKEHHOTO MPOIYKTA.

TeKleII/lﬁ KOHTPOJIb IO pasaenay «I/IHCprMeHTLl U METOAbI MCHCI)KMCHTA KAa4Y€CTBA)>

1

AynuTopHast paboTta

He npenycmoTpena

2

CamocTrosrenpHas paboTa
(cnienMaabHBIE 00s3aTENbHbIC

(hopmbl)

3aganue:
Hanummure paboTy, 1eMOHCTPUPYIOIIYIO Ha3HAYEHUE U aJITOPUTM PEeaIM3allui METOIa «TOYHO BOBPEMSD».
Kpurepun onenxn

Kpurepwii / Onienka Brinonuen Beoimon He
TTonHOCTBIO HEH BBITTOJTHEH
YacTHY
HO
PackpsiTo OCHOBHOE 3 Gamta 15 0 6amioB
Ha3HAYE€HHE METO/1A Gata
[Nepeuncrnens! Tanbl 3 Gamta 15 0 6amioB
peanm3anuu Oaia

TeMsl U1 U3y4eHus:
MHcTpyMeHTBI U METO/IBI YIIPABIEHUS KAUE€CTBOM

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: aNrOpUTMBI peanu3allii U HaIPaBICHUSL
HCIIOJIb30BaHUA HHCTPYMCHTOB u METOA0B
MEHEKMEHTA Ka4yecTBa.
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JlaH pOTHO3 Pe3yJIbTaTOB 2 bama 1 6amn 0 6amtoB
WCIIOJIb30BAHUS METOIA

3 | CamocrosrenbHas paboTa
(crienmanpHbIe POPMBI HA BBIGOD)

IIpumep 3ananus:

Hamummte paboTy, 1eMOHCTPHPYIOIIYIO Ha3HAUCHHE F HAIIPABICHUS UCIIOIb30BaHUS OCHIMAapKHHTA.
Kpurepuu onenku:

1.  TIlIpexncraBrmeHa KOHKpETHas OPraHH3aINsA U 000CHOBaHA HEOOXOINMOCTD BHEJPEHHS OCYIIECTBICHUS
OeHumapkuHra (2 6anna).

2. IlpenmnoxeHB! HaNpaBICHUA W OMPENENEHBI ACTEKTHl OCYIIECTBICHMS OCHUMApKUHTaA IS AAaHHOMN
OpraHU3allvU B COOTBETCTBUY C NIPOOIEMATUKOM, OlIpeeeHHOM B 11.1 (4 Gamna).

3. JlaH mpoTrHO3 pa3BUTHA OPTaHU3AIUHN II0CIIE BHEPEHHS Pe3yIbTaTOB OCHIMAPKHHTA B JIEATEIBHOCTh
opranuzauuu (1 Gamn).

KonTponsaOe MeponpusiTue mo pasaeny 4

IIpumep 3amanms:

Hammmmre paboTy, JEMOHCTPHPYIOIIYIO ANTOPHTM peaju3allii TEXHOJOTHH CTPYKTYPHPOBAHHS
(pasBepthiBanus) Gyukiuu kadectBa (CPK) u 000cHy#TE 11e51ec000pa3HOCTh UCIIONBb30BaHHS YKa3aHHOMH
TEXHOJIOTHH B TIPUBEJICHHONW BAMH CUTYAIHH.

Kpurepun onenxu:

1. IlpencraBieHa OpraHHM3alWs, €€ OCHOBHBIC XapaKTEPHCTHUKH, HEOOXOIMMBIC Ui OOOCHOBAHHS
npumenenust COK (1 6amr).

2. CopepxarenbHo onpezenesl (paszsl COK mns BeiOpanHoro oobekTa (1 6amr).

3. Beiuenens! TpeboBaHus moTpeduTeNs, Kak ucxoansie aanubie s COK (1 6amn).
4.  Ha npumepe nepsoi (a3sl (IU1aHUPOBaHUS MIPOLYKTA) pa3BepHyTa (GyHKIUS KauecTBa (6 6aIOB).
5. Ha npumepe CTPYKTYpHpOBaHHs OJHOTO TpeOOBaHMSA W3 IepBOH (ha3bl IMOKa3aH BBIXOJ BTOPOIf

(Tpetbeli, ueTBepTOH) (asbl (MUIAHUPOBAHHME KOMIIOHEHTOB MPOIYKTa, MPOCKTHPOBAHUE MpoIliecca,
MPOEKTUPOBaHUE Npou3BoAcTBa) (1+1+1 banna).
6. CdopmMyarpoBaHbl NpeaIokKeHUs 1 BIBOABI 10 pe3ynbratam COK (1 6amn).

Ha sx3amene

OO0yuaromuics JeMOHCTPHPYET:

1. BJIaJICHHE TEXHOJIOTHEH pa3pabOTKN W BHEAPEHHUs CHCTEMBI MEHEDKMEHTA KauecTBa (aIropuT™ +
1 mpouecc) (7 6annoB.).

2. TPUBOANT OOOCHOBAaHHBIE TPHMEPHI TPUMEHEHHs B pamkax nanHoi CMK wucmosiabp3oBaHus
WHCTPYMEHTOB U METOJIOB MEHEDKMEHTa KadecTBa (0e3 noapoOHoro onucanust) (7 6ajuioB).

HpOMe)KyTO‘IHaH aTTeCTaluuvsa

Hpe,I[CTaBJICHLI B (1)OH,H6 OICHOYHBIX CPCACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalliv 110 JUCHUIIIINHE
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