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BI/I,E[LI KOHTPOJIA B CEMECTpax:

3a4EThI C OIICHKOM 4

Kpamndukanms O0akanaBp
®opma 00yueHns OoYHas
O0mas TpyaoeMKOCTh 53ET
YacoB 1o y4eOHOMY TUIaHY 180
B TOM YHCIIE:
ayJUTOPHbIE 3aHATUS 72
caMmocTosiTebHast paboTa 108
Pacnpenenenne yacoB JMCHMILIMHBI NI0 ceMeCcTpaM
Cewmectp(Kypc.Homep cemectpa Ha Kypce) 4(2.2) Hroro
Bup 3ansatuii VII | PIIA | VIT | PII
Jlexun 28| 28 | 28| 28
[IpakTuueckue 44 44 44 44
B TOM 4mcIe UHT. 16 | 16 | 16 | 16
UTtoro ayx. 721 72 72| 72
KonrakrtHas pabora 721 72 |72 72
Cam. pabora 108 | 108 | 108 | 108
Hroro 180 | 180 | 180 180




Hampasnenue noaroroBku: 44.03.05 [enaroruueckoe odpasoBanue (¢ ABYMs MPO(UISIMI IOITOTOBKH)
HampasnennocTs (mpoduis): «OkoHOMEKa» U «VIHOCTPAaHHBII A3BIK» (AHTIHMHCKHIA)
Pa6ouvast nporpamMma JucUIIMHB «OCHOBBI MapKETHHIa»
IIporpammy cocraBuii(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUILIMHBI (MOAYJIS), O UX JKEIaHUIO pa3padaThiBaeTCs aAalTHPOBAHHAS K OTPAHUYEHUSIM UX 3JI0POBbs paboyast
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

OcHOBBI MapKeTHHTa

paspaborana B coorBercTBuu ¢ ®I'OC BO:

®denepanbHBII rOCYIapCTBEHHBIH 00pa30BaTeNIbHIA CTAaHAAPT BHICIIETO 00pa3oBaHus — OaKajJaBpHaT MO HAIPABJICHUIO MOATOTOBKU
44.03.05 Ilenarorunueckoe oOpa3oBanue (¢ AByMs IpO(UIAMHU TOATOTOBKH). Y TBEpK/IeH NpUKa3oM MUHUCTEpCTBa 00pa30BaHue U
Hayku Poccuiickoit @eneparuu ot 22 deppains 2018 r. Ne 125

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noxnrorosku: 44.03.05 ITenaroruueckoe oopasoBanue (¢ AByMs NpoGHIsIMU IOJTOTOBKN)
Hanpagsnennocts (poduip): «IkoHOMHKa» U «THOCTpaHHBIHN SI3BIK» (AaHTITUHACKHIT)

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 24.09.2021 mpotoxou Ne 2.

Pa6ouas nporpamma o00peHa Ha 3acefaHuH Kadeapsl

YnpasieHusi, cCepBHCHBIX TEXHOJOTHI U IKOHOMHYECKOT0 00pa3oBaHuUsI

ITpoTokoit ot 26.08.2021 1. Ne 1

IMepeyTBepxeHa Ha OCHOBaHUH pemeHus Yuenoro cosera CI'CITY
[Iporoxoin 3aceqanus Yaernoro coera CI'CITY ot 25.02.2022 1. Ne7.
3aB. kapenpoii JI.N. Oumman

Hauanenuk YOIT

%

H.A. lomanuna
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1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIIAHUPOBAaHHbBIE 00pa30BaTeIbHbIC PE3YIIbTATHI.
Obaactb npodeccuoHanbHoii fesaTeabHocTH: 01 OOpazoBaHue U HayKa

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBHOM ITPOTPAMMBbI

Luka (paszen) OI:  [51.0.07

2.1|Tpe60|32um;| K NMpeIBapUTeJbHOI MOATOTOBKE 00y4al0Ierocsi:
CozeprxaHue AUCIMIUIMHBI 0a3upyeTcst Ha MaTepHale:
[Icuxonorus
(OCHOBBI 5KOHOMUYECKOH TEOpHUHU
MUKpPOIKOHOMHKA
MaxkposKoOHOMHUKa
[IpaBoBBIE OCHOBBI IKOHOMUYECKOH IESTEITHHOCTH

2.2| AucuuminHbl (MOIYJIM) U PAKTUKH, JUISI KOTOPBIX 0CBOECHHE TAHHOM TUCHUILITMHBI (MOIYJI51) HEOOX0IUMO KAK
npeauecTBYIonee:
(OCHOBBI CTPAaTErHYECKOI0 MEHEKMEHTA
BusHec-mianupoBanue

3. KOMIIETEHIIMH OBYYAIOINEI'OCs, @OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIITUTIIMHBI
MOoAayJist)

OIIK-8. Crioco0eH 0CylecTBJISITH MeIarornyecKyio JesiTeJbHOCTh HA 0CHOBE CelHATbHBIX HAYYHbIX 3HAHUMI

OIIK-8.1. 3HaeT: HCTOPHUIO, TEOPHIO, 3AKOHOMEPHOCTH M NIPHHIMIBI HOCTPOEHNS U (PYHKIIMOHUPOBAHMS 00pa30BaTeILHOIO
npoiecca, pojb 1 MeCTO 00pa30BaHMs B 'KU3HU YeI0BeKa H 001eCTBa, COBPeMEHHOEe COCTOsIHIEe HAYYHOH 00J1acTH,
COOTBETCTBYIOLIEl NpenoaBaeMoMy NpeAMeTY; IPUKJIATHOE 3HAaUeHHe HAYKH; cllelli(puyecKre MeTo bl HAY4YHOI'0 NO3HAHUS

B 00beMe, 00ecneunBaloleM npenojgaBanne yuedOHbIX NpeaMeToB

3HaeT: CYIHOCTh M Ha3HAYCHHE MapKETHHIa; OCOOCHHOCTH B3aMMO/ICHCTBUS IIPOU3BOIUTENS C TIOTPEOUTENIEM; CYIITHOCTh OOMEHa U
ycioBUsL ero 3G QEeKTHBHOTO OCYLIECTBICHUS; OCOOCHHOCTH MAapKeTHHra YCIyTr; OCHOBHbBIE KOHLENIUH MapKETHHTa; JOTHKY
BBIJICJICHHUST (DYHKUMH MAapKETHHIa; OCHOBHBIC XapaKTEPUCTHKH YCIIYr; OOLIMH IOIXOA K OIPENeNICHHI0 KauecTBa YCIYTH;
0COOCHHOCTH KOMIUIEKCHBIX (YHKIMH MapKeTHHTA: HCCIEeNOBATENbCKOH, MPOW3BOJICTBEHHOW, COBITOBOH, KOMMYHHKAIMOHHOM,
OpPraHU3aIlMOHHOM; AJIEMEHTHl MapKETHHIOBOH HMH(MOPMALMOHHOW CHCTEMBI; 3Talbl MapKETHHTOBOTO HCCJIEJOBaHUS;, METOJIbI
MapKeTHHIOBBIX HCCIIEOBaHUN; cHenUpHUKy OEHUMApPKHHTA; OCHOBHBIE MOJENIHM M COCTAaB 3JIEMEHTOB KOMIUIEKCA MapKEeTHHIa;
pasnuuus B HyX/IaX ¥ NOTPEOHOCTSX JIOJICH; pa3indusi B 3alpoce, CIPOCe U 3aKa3e Ha MPOJYKT OpPraHU3allK; MPOLECC PUHSITUS
MOTPEOUTENBECKOTO PENIeHHs; OCHOBHBIE XapaKTePHCTHKU STAllOB JKU3HEHHOTO LUKJA MPOIYKTA; CYLNIHOCTh TOBapOJBIIKCHUS,
CYLIHOCTh LIEHOOOPa30BaHMUs; CYIIHOCTh MPOJBMKEHUS; OCHOBHOE Ha3HAYEHHWE MAPKETHHTOBOW CIIy»KObl OpraHu3alliy; OCHOBHbBIE
THUIIBl OPTAaHU3AIIMOHHOM CTPYKTYPHI CITyKOBI MapKETHHTa;

aHAJTM3UPYET OCHOBHBIC 1IEJIM MAPKETHUHTA JUIsl OPraHU3aIMi; OTIpEICIAeT NO3UINU CyObEKTOB MHKPOCPE/Ibl; aHATU3UPYET BHEIIHIOK
Cpefy OpraHW3alUM; aHATM3HPYET PAa3JIMYHbIE MOAXOABI K MAapKeTHHTY YCIyT; (HOpPMYyIUpYyeT 3amadu peain3anud (QyHKIHHA
MapKeTUHIra; AaHAIM3UPYET pe3yNbTaThl pealu3allud OpraHu3alMsAIMU (QYHKIMHA MapKETHHIa; ONpeAeisieT HeoOX0AUMOCTb
NPOBEACHUS MapKETHHIOBOTO HCCIIEJOBAaHHS; HCIONB3yeT WH(QOpMALHIo, MOJIYYSeHHYI0O B pe3yJabTaTe MapKETHHTOBBIX
WCCIICIOBAaHUH, JJIsl IPUHATHS MAPKETHHIOBBIX PEIICHUI; OLICHUBACT POJIH JIFOJICH B Mpoliecce 0OMEHa; aHAIu3upyeT popMUpOBaHHE
3ampoca M CIpoca Ha MPOAYKT OpraHU3alWy; OIEHHBAeT IeJeco00pa3HOCTh WCIOJNB30BAHUS Pa3HBIX Mojelell KOMIUIeKca
MapKeTUHTa; OLICHUBAET LIeJIeCO00Pa3sHOCTh U3MEHEHHUS KaHAJIOB paclpeneneHus NPOAYKTa; OoNpeessieT MOJ0KeHHe NMPOAyKTa Ha
dTanax KU3HEHHOTO IHKJA MPOIYKTA; MO3ULIUOHHPYET NMPOAYKT NMPEINpPUATHS; OIEHUBAET MO3UIMHU MPOLYKTOB; pa3pabarhiBaeT
KOMILJIEKC MapKeTHHIa JUJIsi OpraHu3alfii; OTOMpaeT XapaKTePUCTHUKH JJIsi CETMEHTHPOBAHUS PhIHKA; PA3JIMYaeT CEIMEHTHI PhIHKA U
LeJIeBble TPYIIBL, CETMEHTHPYET PHIHOK; OCYIIECTBIISIET MPOTHO3UPOBAHUE CIIPOCa Ha MPOIYKT HMPEINPHATHIA; yCTaHABINBAET LEHY
Ha TPOIYKT MPEINPUATHI; OLIEHUBACT BIMSHUE Pa3IM4YHBIX (PAaKTOPOB HA MOBEACHUE TOTPEOUTEINIC TOBAPOB M YCIYT; BBIACISACT
OCHOBHBIE KOMIIOHEHTHI YCIYTH; ONpelelsieT HEHHOCTh YCIYTH; aHaJH3UPyeT MPOAYKT OPraHU3aldH KaK KOMIUIEKC BBITOI LIS
MOTPEOUTEINST; aHATU3UPYET MAPKETHHIOBYIO TIOJIMTUKY OPTraHU3alliK; aHAIM3UPYET OPraHU3allMOHHYIO0 CTPYKTYPY MapKETHHTOBOM
CITyXOBI.

pa3pabaTrbiBaeT MporpaMMy MapKETHHIOBOTO HCCIIEIOBaHMUS; pa3padaThIBaeT HOBBIHM MPOAYKTA AJIsl OpraHU3aIHii;

pa3pabaThiBaeT MAPKETUHIOBYIO MOJIMTHKY OpraHu3anuu (IPOAYKTOBYO, COBITOBYIO, IICHOBYHO, KOMMYHHKAIIMOHHYIO).

4. CTPYKTYPA U COJAEP KAHUE JUCHUIIJIMHBI (MOLY JIA)

Kon HaumeHnoBanmue pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp| Yacos | AuTepakT.
3aHATHSA
Pa3gen 1. PoIHOK U ero ncciieioBanus
1.1 OO61as xapakrepucTuka Mapkerusra /JIex/ 4 4 0
1.2 OO61as xapakrepuctuka Mapkerunra /IIp/ 4 2 0
1.3 Oo0rmas xapakrepuctuka Mapketutra /Cp/ 4 10 0
1.4 MapkeTuHroBas cpejia opranusanuu /Jlex/ 4 2 0
1.5 MapxkeTunroBast cpesia opranuzaruu /IIp/ 4 4 2
1.6 MapkeTuHroBas cpena opranusanuu /Cp/ 4 8 0
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1.7 IMokynarensckoe nmosezenue /Jlex/ 4 2 0
1.8 IMokynaresbckoe nosenenue /TIp/ 4 4 2
1.9 ITokynaTensckoe noseaeHue /Cp/ 4 8 0
1.10 |CermenrnpoBanue priaka /Jlex/ 4 2 0
1.11  |CermenTtupoBanue poiaka /I1p/ 4 2 0
1.12  [CermenTtupoBanue peraka /Cp/ 4 8 0
1.13  |MapkerunroBas nHdopmarmonHas cucrema /JIex/ 4 2 0
1.14  |Mapkerunrosas nHdpopmanronHas cucrema /IIp/ 4 4 2
1.15 |Mapxkerunrosas uadopmaionsas cucrema /Cp/ 4 8 0
1.16 MapkeTuHroBble uccieaoBanust /Jlex/ 4 2 2
1.17 |MapkerunroBsie uccuenoanus /IIp/ 4 4 0
1.18 [Mapxerunrossie uccienoBanus /Cp/ 4 16 0
1.19  [KonrpoasHoe MepomnpusThe o pasaeny 1 /TIp/ 4 2 0
Paznes 2. Peannzanus KoMILIeKCa MapKeTHHIa
2.1 Pa3paboTka u pactpenenenue npoaykra /Jlex/ 4 4 2
2.2 Pazpabotka u pacnpeaeneHue npoaykra /Ilp/ 4 6 0
2.3 Paspabotka u pacnpenenenue npoaykra /Cp/ 4 12 0
2.4 IpoBrKeHNEe M TO3UIIMOHNPOBaHKe poaykra /Jlex/ 4 6 2
2.5 ITpoBiKkeHUe ¥ HO3UIMOHUPOBaHKE NpoaykTa /IIp/ 4 8 2
2.6 IIpoaBrxkeHne U O3UITMOHUPOBaHUe mpoaykTa /Cp/ 4 16 0
2.7 I{eno0Opa3oBanye ¥ IPOrHO3MPOBaHUe mpoaax /JIex/ 4 2 0
2.8 I{eHoOOpazoBanue u nporHosupoBanue npoax /Ip/ 4 2 0
2.9 I{eHoOOpa3zoBanue 1 MPOTrHO3MpOBaHHe mpoaax /Cp/ 4 10 0
2.10 [MapkeTrHTOBas MOJWTHKA M ITPOTPAMMBI MapkeTHHTa /JIex/ 4 2 0
2.11  [MapkeTuHroBas nojauTHKa ¥ nporpamMmel Mapkerusra /Ilp/ 4 4 2
2.12  |MapkeTuHroBas NoJMTHKA U IPOrpaMmbl MapkeTunra /Cp/ 4 12 0
2.13  |KouTpospHOE Mepornpustue 1o paszaeiny 2 /Tlp/ 4 2 0

5. OueHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIYTI0)

5.1. Conep:xanne ayIMTOPHOI padoThI MO AUCHUILINHE (MOIYJII0)

4 cemecTp, 14 nexumii, 22 NpaKTHYECKUX 3AHATUS
Pa3znen 1. PpiHOK U ero ucciie10BaHus
Jlexrum Ne 1-2 (4 gaca)

OO0u1as xapaKTepuCTHKa MapKETHHTa
Bomnpocs! 1 3a1anus:
1. Vctopus pa3BUTUS MapKeTHHTa.
2. IlonsATHE, CYIIHOCTBD, LIEJIN U 33Jja4l MapKETHHTa.
3. OCHOBHBIE IPUHIIMIIBI MAPKETHHTA.
4. Buzpl ¥ TUIIBI MapKETHHTA.
5. Ilpouecc npuHATHA MapKETHHIOBOT'O PELICHUS.
6. CoBpeMeHHbIE IOAXObI K MAPKETHHTY YCIIYT.

IIpaktudeckoe 3anstie Ne 1 (2 gaca)

OO0u1as xapaKTepuCTHKa MapKETHHTa
Bomnpocs! 1 3ananus:
1. Chopmynupyiite ocHOBHBIE 1esl MapkeTuHra. O00CHYHTE WC0 KaXI0W U3 Leneld MapkeTuHra. Ha npumepe KOHKpETHBIX
OpraHM3aIHi MPOJIEMOHCTPUPYITE peai3aliiio OCHOBHBIX LeJiei MapKEeTHHTa, YKa3bIBask CBsI3b KaXKIOH eI ¢ 0COOSHHOCTSIMHU
noBezieHUs notpedbuteneit. OG0ocHylTe pe3yNbTaTUBHOCTh pealn3alluy eI MapKeTHHTa.
2. ChopmynupyiTe OCHOBHBIE HJIEH CIETYIONINX KOHLIENINNH MapKETHHIa, WIDTIOCTPUPYS UX PeaTU3aluio IpUMEepaMi KOHKPETHBIX
NPEANPUATHI: KOHLEMIMS COBEPIICHCTBOBAHUS INPOHM3BOACTBA; KOHIEMIWS COBEPIICHCTBOBAHUS TOBAapa; KOHIEMIUS
WHTEHCU(HUKAIIMHA KOMMEPUYECKUX YCHIIHH; KOHLSIIUS MApKETHHTa; KOHIETIIHS COIUATBHO-3THIECKOT0 MAapKETHHTA.
O06ocHyiiTe pe3yNbTaTUBHOCTh Pealn3allii OpraHU3aMsIMHI KOHIETIMHA MapKETHHTa.
3. O0ocHyiiTe ¢ WUIIOCTpalKeil KOHKPETHBIX TPUMEPOB HCIIOJIb30BaHMS OpraHu3anusaMu cepsl YCIyr paslHyHbIX MOIXOI0B K
MapKeTUHTY yCIIyT: OpUEHTAlUs Ha IIOKYIIKY; OPHEHTALMS Ha TOTPEOUTENIsI; OpUESHTALMS Ha IPOAYKT; OPHUEHTAIMS Ha TEXHOIOTHH;
opueHTays Ha crenuanuctoB. O00CHYHTe pe3ybTaTUBHOCTD PEAIM3allK IPEICTaBICHHbBIX IOX0I0B K MAPKETHHTY YCIIYT.
4. OOBbSICHUTE CYIIHOCTh KaxIoW ©3 (QYHKUMH MapKETHUHra: HCCIIEAOBATEIbCKOM; IMPOWU3BOJICTBCHHOW; COBITOBOM;
KOMMYHHMKAIIMOHHOW; OpraHu3aloHHOW. [lpuBennuTe mpuMep KOHKPETHOW OpraHM3alliy, PAaCKPBIBAIOIIMI pELIeHUs, KOTOpbIe
IIPUHUMAIOTCS TI0 pe3yJibTaTaM peanu3anuy Kaxaon ¢yHkiuu. OG0CHyHTe pe3yIbTaTUBHOCTD Peann3aluyl OpraHu3anui GyHKIHH
MapKeTHHTa.
5. Otpasure criennuky MapKeTHHTa YCIYT.

Jlexuus Ne 3 (2 vaca)

MapkeTHHTOBast cpejia OpraHu3aIu
Bonpocs! 1 3ananust:
1. PeIHOK U B3aMMOJIeiiCTBUE CYOBEKTOB PHIHKA.
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2. [Ipoxykt opraHu3anuu: ToBap (yciayra) B MapKeTHHTE.
3. Ha3HaueHue MapKeTHHTA.
4. XapaKkTepUCTUKN YCIICUTHOM OpraHU3allHu.
5. BHemHss cpeja OpraHu3aliy: MaKpocpea H MEKpocpesa.
6. HasnauyeHue nmocpenHuka npu 0OMeHe Ha pPhIHKE.
7. OcoOeHHOCTH B3aUMOCUCTBHS TPOU3BOUTEINS C IIOTPEOUTENEM.

IMpakTudeckue 3anstus Ne 2-3 (4 qaca)

MapkeTHHTOBasI cpejia OpraHu3an
Bompocs! n 3agaHus:
1. OObsicHUTe OCOOEHHOCTH MakKpocpe/bl opraHuzaiuu. Ha3oBuTe (akTopsl Makpocpelbl, KOTOpbIe HEOOXOIMMO YUHUTHIBATH
HPOU3BOUTENIO: CHOPTHBHBIX BEJIOCHICIOB; KOJUICKI[OHHBIX KYKOJ; HAJyBHBIX JIONOK; XJeO0OyIouHBIX m3ienuil. ObocHyiTe
Ba)XHOCTDH (haKTOPOB MAaKpOCPEb! ISl KXKJIOTO U3 TIePEUNCIICHHBIX IPOU3BOUTENEH.
2. IlpuBenuTe OMMCAHHUE XOPOLIO 3HAKOMOH opraHm3anuu. OmnpenenuTe I BEIOPAHHOW OpPraHM3alMU CYOBEKTOB MHKPOCPEIbI,
KOTOPBIE 3aHIMAIOT TIO3ULUK: ITOCTABIINKA; IIOCPETHNKA; KOHKYpPEHTa; KIHeHTa; napTHepa. OO0CHYHTe MPUHAIECKHOCTh KaX 0N
13 Ha3BaHHBIX OPTaHMU3alUH K ONPEe/IeNICHHON IPyIIIIe PeICTaBUTENICH MHKPOCPE/IBI.
3. O0OBsicHuTE BiIMsHUE (PAKTOPOB MAPKETHHIOBOH MHKPOCPE/IbI HA KOHKYPEHTOCIIOCOOHOCTh OpraHU3aIiK CPephl YCITyT.
4. OOBSCHUTE IPUYNHEI BCTYIUICHHUS JIIOJIH BO B3aNMOCHCTBHE IPYT C IPYroM. PackpoiiTe OCHOBHEIE CIIOCOOBI OIYYESHYS JTIOIbMH
pecypcoB Il yIOBIETBOPEHHS TOTpeOHOCTeH. [IpuBeiuTe npuMep MoIydeHNs] OpraHU3aLIsIMU PECYPCOB PAa3HBIMH CIIOCOOAMHU.
Jlexiuu Ne 4-5 (4 yaca)
IToxymarensckoe moBeaeHNE

Bomnpocs! u 3aganus:
1. Hyx /b1 ¥ TOTPpeOHOCTH JIFOICH.
2. ®opMupoBaHHeE 3a1poca Ha MPOAYKT OpraHU3aLUL.
3. Ycnous 3¢ dexkruBHOrO 0OMEHa.
4. PacnpenieneHue poJieil B mpouecce oOMeHa.
5. DaKTopHI, OKAa3bIBAIOIINE BIMSHHE HA ITOKYIATEIbCKOE TIOBEICHUE.
6. IIpolecc NPUHATHUS PELICHHS O MOKYIIKE.

[paktudeckue 3anatust Ne 4-5 (4 gaca)

INTokynarensckoe MoBeaeHUE
Bormpocsr u 3aganus:
1. OOBsicHUTE CYIIHOCTD HYX] U TOTpebHOCTel tozeil. OG0CHyHTe NOTpeOHOCTH JII0eH, KOTOPbIe MOTYT OBITH
YIIOBJIETBOPEHBI CIEIYIOMINMHE IIPOAYKTAMH: TAJICTYK; JUETHYESCKUE NMPOAYKTHL;, JYXH; JOMAIIHUN aKBapHyM; MOCELICHUE TeaTpa;
TYPUCTCKOM yCIIyroil.
2. Onuimte Mociae0BaTeIbHOCTh ATAMOB TpaHc(hopMaIMK HYK/I JIIOJICH B 3aKa3 Ha MPOoAyKT. Ha koHKpeTHOM npumepe 000CHYy#Te
IIPE/ICTABIECHHYIO JIOTUKY JeHCTBUIN MOKYIaTeNs.
3. O6wscHuTe yciaoBus 3¢GeKTUBHOrO 0OMeHa Ha phIHKe. IIpuBeauTe NpuMep KOHKPETHON OpraHu3alliy, B3aUMOJCHCTBYIOLIEH ¢
MOKYTIATeJIeM, ¥ JJOKQKUTE 3aBUCHMOCTH 3P QEeKTHBHOTO 0OMEHA OT COOJIOICHUSI YCIOBHH.
4. OObsicHUTE paclpesielieHue pojiei, UCTIOMHAEMbIX JIIOABMH B Ipolecce oOMeHa. [IpuBenure mpuMep COBEpLICHHS MOKYIKU
KOHKPETHBIM TOKYIaTeleM KOHKPETHOro mpoaykra. OOocHyiiTe pachpezieneHHe pojell B Ipolecce IOKYIKH W JTOKaKHTE
3¢ GEeKTUBHOCTH BIUSHUS NIPOJABIIA IPOAYKTA HA BHIOOP MOKYyNATENs.
5. O0BsicHUTE (HaKTOPHI BIMSAHUS Ha MOTPeOUTENbCKOE oBeneHune. Onpenenire KyIbTypHble (GakTopbl, (JaKTOpBl CUTYallMOHHOTO U
UHIVBUAYAJIBHOTO BIIUSHUS, CIIOCOOCTBYIOIIME MIPUHITUIO MOTPEOUTETIEM PELIeHHs O MOKyNKe: 00yBH, JIEKapCTBa, CIOPTHBHOIO
KOCTIOMa, aBTOMOOWIIS, KapMaHHOTO (hOHAPHKA; TYPUCTCKOHN YCIyTH.
6. O0BsicHuTe (haKTOPHI BAUSHUS Ha TOTpeOuTeNIbcKoe NoBeneHue. Onpenenute 1 000CHyHTe (GakTOPbI, OKa3bIBAIOLINE HaHOObIIIee
BIMSHHE Ha BBIOOp TOTPEOHMTEISIMH: Mara3wHa Ui ITOBCEIHEBHBIX IOKYIIOK, MAacTePCKOW MO PEMOHTY OOYBH; aBTOCAJOHA;
TYPUCTCKOW OpraHU3alluu.
Jlextust Ne 6 (2 gaca)
CermMeHTHpOBaHHE PHIHKA
Bompocs! u 3ananust:
1. CerMeHTHI phIHKA U LIEJIEBbIE TPYIIBI (LI€JIEBBIC PHIHKN).
2. CyIIHOCTh CErMEHTHPOBAHHMS PHIHKA.
3. XapakTepHCTHKHU I CETMEHTUPOBAHMS PHIHKA: OIMCATEIbHBIC U MOBEICHUECKHE Oa3HCHL.
4. TIpoBeieHNE CETMEHTHPOBAHUS PHIHKA.
5. MeTob! cerMeHTHPOBaHUS PHIHKA.
6. Mcnosp30BaHue pe3ybTaTOB CETMEHTUPOBAHHS PHIHKA.
Ipakrudeckoe 3ansiTre Ne 6 (2 vaca)
CerMeHTHpOBaHUE PHIHKA

Bomnpocs! 1 3apanust:
1. O0OBsiCHUTE Ha3HAYCHUE U JIOTUKY CErMEHTHPOBAHMS PhIHKA. ONHIINTE OPraHU3alHrio U 000CHYHTE 1es1eco00pasHOCTh 0TOOPA €0
IIapaMeTPOB NPHU CETMEHTUPOBAHUH PHIHKA: 110 MPOJaXKe OJEMKIbI; 10 IPOU3BOICTBY 3yOHOH MACTHI; IO IIPOU3BOJICTBY MOPOKEHOTO;
M0 OKa3aHUIO TYPHCTCKUX YCIIYT.
2. O0BsIcHHUTE Ha3HAYCHUE U JIOTUKY CETMEHTHPOBaHUS phIHKA. Ha mprMepe KOHKpeTHOM opraHu3aIiy (1 KOHKPETHOTO €€ MPOIYKTa)
OIpelIeINTe MEepEeMEeHHBIE, KOTOpBIE IeIeco00pa3HO HCIONB30BaTh (MM MCIOJIb30Bajla OPraHW3alys) AJsl CETMEHTHPOBAHUS ee
poiaka. OGOCHYHTE Pe3yabTaTUBHOCTD OIPEIeNICHUs] OCHOBHOH LIeNIeBOM IPYIIIBI HOTpeOuTeNei.

Jlexuus Ne 7 (2 vaca)
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MapkeTnHroBas HHQOPMAIMOHHAs CHCTEMa
Bompoce! u 3a1aHus:
1. 3naueHue nHGOpPMAIIMU U UCCIICIOBAHUI B MAPKETHHTE.
2. UccnenoBatenbekast GyHKIMS MapKETHHTA.
3. CocTaBHbBIE 3JIEMEHTBI MAPKETUHTOBOH MH()OPMAIIMOHHOW CHCTEMBI.
[pakruueckue 3ansatust Ne 7-8 (4 gaca)
MapkeTHHroBas HH)OpPMAIMOHHAS CHCTEMa
Bormpocsr u 3aganus:
1. OObsicHHTe Ha3HAYCHHWE MAapKETHMHTOBOW WMH(POPMANMOHHOW cUcTeMbl. [IpuBequTe NpUMep KOHKPETHOW OpraHu3allvy,
UCTIONB3YIOIEH B  YHpPaBICHWHM MAapKeTHHIOBYI0 HHpopManuoHHy0 cucreMy. OOOCHyilTe ee menecoo0pasHOCTE U
PE3YNIBTATHBHOCTb.
2. IlocTpouTh MapKEeTHHTOBYIO HMH(GOPMAIMOHHYIO CHCTEMY IJsI BBIOPAaHHOTO MPEANPHUATHS: MarasuH caMOOOCTYKUBAaHUS,
TOCTHHUIIA; BY3; CTOMATOJIOTHICCKUH KaOWHET; pECTOpPaH; Mara3uH aBTO3aMyacTei.
Jlexuus Ne 8 (2 vaca)
MapKeTHHIOBbIE UCCIICI0OBAHUS
Bormpocsr u 3aganus:
1. KoMIuiekcHOE HCCIlieIoBaHke PhIHKA TOBApOB (YCIyT).
2. DTanbl MapKEeTHHTOBOTO HCCIIEIOBAHHSI.
3. VcnosHUTEeMM MapKETHHIOBOTO HCCIICAOBAHMS.
4. MeTo/bI IPOBEIeHNS] MAPKETHHTOBBIX HCCIIEIOBAHUI.
5. BeHUMapKUHT U €r0 Ha3HAYeHHE.
IIpaktuaeckue 3austust Ne 9-10 (4 gaca)
MapKeTHHTOBBIE UCCIICI0OBAHUSI
Bormpocsr u 3aganus:
1. O6wsicHUTE Ha3HaYCHHE MAPKETHHIOBBIX HMCCIEIOBaHHMI. BOCCTaHOBUTE JIOTMYECKYIO LEMOYKY Npouenyp coopa mHbopMaIn
METOJIOM HAOJIIOICHUS, UCIOJB3Ys CICAYIOIINE 3JeMeHTh: 1) BbIOOp (GopMbI HaOMOACHUS; 2) MOAOOp KaJpoB U HHCTPYKTAK
HaOmroaTeneit; 3) ompeneneHue ey, 3aaad, o0bEeKTa M HpeaMeTa HaOironeHus; 4) opraHuzanus HaONIOJCHHS B IIOJIEBBIX
YCIIOBUSIX, KOHTPOJIb HAOIIOMEHHS; 5) pa3paboTka GopMbI O1aHKa HAOIIOAEHNs; 6) MOArOTOBKA HHCTPYKIMHU Ul HCTIOJTHUTEIEH; 7)
BBIOOp MecTa M BpeMEHHU HaOJIOJeHus, oOecrieueHus JOCTyna K cpene HaOmonaeHus; 8) pa3paboTka mpoueaypbl HaOIHOCHHS
(cucteMbl MOHATHH, KOTOpas BKIIOYAeT B ce0sl €AWHMIBI M PaMKH HaOMIOAEHHs); 9) IMONrOTOBKA TEXHUYECKHX JOKYMEHTOB U
obopynoBanust; 10) KOMMYHHKAIIUMH C 1IeIbI0 cOOpa MapKeTHHroBol uH(popmanuy; 11) moaroroska oryera.
2. O0OBsiCHUTE Ha3HAYCHUE MapKETUHIOBBIX MccienoBanuid. OANH U3 KaHIUIAaTOB B JemyTaThl B ['ocynapcTBeHHyI0 JyMy epBBIM
JICTIOM TIOIIPOCHII er0 MIOMOIIIHUKOB ITOJIrTOTOBHUTH CBE/ICHUS O COCTaBE HACEICHHS B OAJIOTHPYEMOM OKPYTe, YKa3aB IPOICHTHBIH
COCTaB OT/IEJIBHBIX IPYIITT HACEICHHUS, MECTO JKUTENBCTBA, JOXO/IBI, COCTaB CEMBH, YPOBEHb 00pa30BaHusl, chepy 3aHATOCTH,
UMYyIIeCTBeHHOE noJioxkeHue. O0ocHylTe 1enu coopa Takoi HHPOpMaIHH.
Omnpezenute NOCICAYIOIINE NCHCTBUS KaHANWAATA B ICIIYTaThI 10 Pean3aliii MapKEeTHHIa B IPEIBHIOOPHOM KaMITaHHH.
3. OObsicHUTE HAa3HAUEHHE MapKETHHIOBBIX HccienoBanuiil. [Ipon3BoauTeNh KOCMETHYECKOH NPOIYKIMY PEIIaeT U3MEHHUTh TU3aiH
ynakoBku. ITo npenBapuTeNbHBIM OLIEHKAM 3TO U3MEHEHHE MOXET yBEJIUUUTh MpuOblIb Ha 350 Thic. pyd. OnHAKO ATl YyTOUHEHUS
JieTalNeil ymakoBKU TpeOyeTcs MPOBEIeHHE CIEeNHaIbHOT0 MapKETHHTOBOTO HCCIENOBaHHsS, CTOMMOCTh KOTOporo 150 Thic. pyo.
O6ocHyiiTe HeOOXOAMMOCTh MPOBEJCHUS UCCIICOBAHHS WK 11€JIECO00Pa3HOCTh TOBEPHS BKYCY IU3aiiHepa.
4. OObpsicHHTE Ha3HAUeHHWE MAPKETHHTOBBIX HCCieIoBaHMi. [IpuBenure mnpUMep KOHKPETHOH OpraHW3allMM B CHTYalUud
HEOOXOANMOCTH TPOBEICHHUS MapKETHHIOBOrO MccienoBaHus. Onpenenure npoblieMy MapKETHHIOBOTO HCCICIOBAHUS, 3aladu
W3y4YeHUs U IPOTHO3UPYEMBIH pe3yibTar, HeOOXOAUMBIH JJIsl NPUHATHS pemeHnst. O00CHyITe NPHHATOE penIeHue.
5. OObsicHMTE »ATalbl IPOBENEHHUS MAapKETUHIOBOIO HuccienoBaHus. Ha mpumepe KOHKPETHOW OpraHu3anuy (KOHKPETHBIX
opraHmzanmii) chopMynHpyiTe penieHHs Ha KaXIOM JTalle W3ydeHHs MUKpocpensl M Makpocpensl opraHm3anmu. OOocHyiiTe
IIPUHATHIE PEIICHUS.
[IpakTnueckoe 3ansTie Ne 11 (2 gaca)
KoHTposibHOE MeponpusThe 1o paszaeny 1
Pazgen 2. Peaqu3zanus KOMIIEKCa MAPKETHHI A
Jlexiust Ne 9 (2 yaca)
Pa3pabotka u pacrpeeneHie IpoayKTa
Bomnpocs! 1 3ananust:
1. Kommuieke mapkerunra: 4P, 5P, 7P.
2. IIpousBoacTBeHHAs! (QYHKIIUS MapKETHHTA.
3. JKu3HEeHHBIH UK IPOIYKTA.
4. Opranu3zanus pa3paOdoTKH MPOAYKTA.
5. CobITOBas PyHKIMS MAPKETHHTA.
IMpakTnueckue 3anatus Ne 12-14 (6 yacos)
Pa3paboTka u pacnpeeneHie IpoayKTa
Bomnpocs! 1 3apanust:
1. OOBsICHATE CYIIHOCTh >KU3HEHHOTO IMKJIa MPOAyKTa. [IprBeanTe mprMep AesTeIbHOCTH KOHKPETHOH OopraHu3anuy (ONHCaHue
OpraHu3allii, pPbIHKA, MPOJYKTa, MOTpeOuTens) U OOOCHYHTE pealu3aluio 4X MPOAYKTOB, HAXOJSIIMXCS Ha Pa3HbIX ATamax
KH3HEHHOTO UKJIA. J[OKa)XHTe pe3yabTaTHBHOCTD JACHCTBHM 10 pealn3alny STUX IPOAYKTOB.
2. O0psicHUTE NTOHMMaHME HOBOTO IPOIYKTa B MapkeTuHre. Ha mpumepe AesTeIbHOCTH OpraHM3alUM (ONMCAHWE OpPraHU3alNy,
PBIHKA, IPOIYKTA, HOTPEOUTEIIs) B chepe: CTPOUTETBCTBA; TYPH3Ma; METUIIUHEI; 00pa30BaHUSI.
PackpoiiTe 3tarmbl pa3paboTKu HOBOTO poayKTa. OOOCHYHTE pe3yIbTaTUBHOCTh Pa3pabOTK HOBOTO MPOIYKTA.
3. O0bsicHUTE 0COOCHHOCTH (HOPMHUPOBAHMS ONTUMAIBHOIO acCOPTUMEHTa npoxykuuu. Ha mpumepe AesSTenbHOCTH OpraHu3aluy
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(onmcaHue OpraHU3alvH, PbIHKA, MPOJYKTAa, MOTpPeOHTENs) 00OCHYyHTe (OPMUPOBAHHE ACCOPTUMEHTA MO HECKOJIBKHM TPYIIIAM.
JIoKkaxuTe pe3ynbTaTUBHOCTh JCUCTBHUIT O (POPMUPOBAHUIO ONTUMAIBEHOTO ACCOPTUMEHTA.
4. OOBACHHTE CYIIHOCTH paclpeeieHus NpoaykTa. [IpuBeante npuMep AESTENEHOCTH NPOU3BOANTENS (ONHMCaHWE OpTaHH3alNY,
PBIHKA, IPOIYKTA, MOTPEOUTEINS): ONCKIbI, ABTOMOOMIICH, MYyKH, KOH(peET. PackpoiiTe mopsmok JOBEACHHS TPOIYKTA 10 KOHEYHOTO
MoTpeOuTeNs U 000CHYHTE pe3yJIbTATUBHOCTh COBITA OpraHU3aIUeH TPOAYKIHH.
Jlexuuu Ne 10-12 (6 yacoB)

IMponBrxeHIe 1 NO3UIIMOHUPOBAHKE MPOIYKTa
Bormpocsr u 3aganus:
1. KomMyHUKaIOHHAS () YHKIHS MapKETHUHTA.
2. 3a7aun BO3ICHUCTBHS OPraHU3AlMN Ha BHEIHIOK CPEy.
3. MapKeTHHTOBbIe KOMMYHHKAI[HH.
4. TTo3uIMOHNPOBaHUE IPOIYKTA.
5. PeknaMa Kak HHCTPYMEHT MapKETHHTOBBIX KOMMYHUKAIUH.

[pakruueckue 3ansatust Ne 15-19 (10 yacoB)

IMpoaBrxeHIe 1 NO3UIIMOHUPOBAHKE MPOIYKTa
Bormpocsr u 3aganus:
1. OOBsicHUTE Ha3HAUCHHE KOMIUICKCA MaPKETHHIOBBIX KOMMYyHUKanuid. Ha mpuMepe opranu3anuu (Onucanue OpraHu3aliy, PhIHKa,
MIPOJYKTa, MOTPEOUTENST) NPOJEMOHCTPUPYHTE pealH3aliio: PEKIaMbl, IPSIMBIX IPOJaX, CTUMYJIHPOBaHMS pojax, PR, Openaunra.
OO6ocHyi#iTe pe3yJbTaTUBHOCTD UX PEeaTH3alluy.
2. O0OBsICHUTE HA3HAYCHHE KOMIUIEKCA MAPKETUHTOBBIX KOMMYHHUKAIUi. [IpoieMOHCTpUpYITE HA TpUMEpPE OpraHu3aliy (OIHCAHHEe
OpraHHM3allMy, PBIHKA, TPOAYKTA, IOTPEOUTENI) peannu3aldio MapKeTHHIOBBIX KOMMYHHKAIMil: MarasuHa OBITOBOH TEXHHKH;
cynepMapKeTa; TYPUCTHYECKOH KOMIIAHWH; CTPOHTENHHOW KOMIIAHHWH; CEpBHCHOTO IeHTpa. OOOCHYiTEe pe3ylIbTaTHBHOCTH
peann3ali MapKETUHTOBBIX KOMMYHHUKAIIUH.
3. OOBsicHUTE CYIIHOCTH MO3HMIIMOHUPOBAaHMS Mpoxykra. Ha mpumepe opranm3anuu (onMcaHWe OpraHH3allid, PHIHKA, NPOIYKTa,
HOTPEOUTEINS) IPOAESMOHCTPUPYHTE HO3HIMIO €€ MPOAYKTOB. OOOCHYHTE pe3yIbTATUBHOCTD ITO3HIIMOHUPOBAHHSI.
4. OObsACHHUTE CYIIHOCTh MO3UIMOHUPOBAaHMS NpOAyKTa. Ha mpuMepe mpeanpusTHi-Ipou3BoAUTENeH (OMUCaHHe OpraHH3aluH,
PBIHKA, IPOJYKTA, MOTPEOUTENS): KEBATSIBHON PE3UHKH; CTHPAJIBFHOTO MOPOLIKA; JETCKOW OJEXKIbI; JKypHaia JUI KCHIIUH (M
MY)XYHH); TpPOXJaIUTENbHOT0 HamuTka. [IponeMoHCTpupyiiTe myTh NO3MIHOHUpOBaHMSA. OOOCHYHTE pe3yIbTaTUBHOCTH
MO3UIOHUPOBAHYSL.

Jlexrust Ne 13 (2 gaca)

IleHOOOpa30BaHUE M IIPOTHO3UPOBAHKE MPOTAK
Bormpocsr u 3aganus:
1. IlenooOpa3oBaHKe B MAPKETHHTE.
2. DTanbl yCTaHOBJICHUS [ICHBI.
3. IlenooOpa3zoBaHue B chepe yciyr.
4. TIporHO3MpOBaHHUE CIIPOCa Ha MPOIYKT.

[IpakTnuaeckoe 3ansaTre Ne 20 (2 gaca)

IleHOOOpa30BaHUE M NPOTHO3UPOBAHKE MPOTAK
Bompocs! u 3aganus:
1. OObsicHUTE OCOOCHHOCTHM YCTAQHOBJICHHS ONTHMAJIBHOM IIeHBI Ha HpOAyKT. [IpuBenure mpumep opraHu3aunuu (OIHCaHuUe
OpraHM3alliy, PIHKA, IPOAYKTa, IIOTpeOuTeNst). B COOTBETCTBHY ¢ cUTyalueli: onpenenuTe 1 000CcHyiTe 3a1aqy IeHOOOpa3oBaHus;
O0BSICHUTE XapakTepa CIpoca; MPEACTaBbTE PacyeT H3JCPIKEK; IPEACTaBbTE PEe3yJbTaThl aHAIHM3a [ICH M TOBAPOB KOHKYPCHTOB;
00ocHyiiTe BEIOOp MeToa (METOIOB) LIEHOOOPa30BaHUs; MPOU3BEANTE pacueT IeHbl. OOOCHYHTE YCTaHOBIECHHYIO [IEHY Ha POIYKT
KaK ONTHMAJbHYIO.
2. OOBSCHUTE CYITHOCTh IPOTHO3UPOBAHMS CIIpOca Ha NPOAYKT. [IpuBeauTe npruMep OpraHu3aliy (OMCaHie OpraHU3aluy, PHIHKA,
IPOJYKTa, MOTPeOUTENs): TOCTHHHIBI, PEMOHTa KBapTHpP, TypOasbl, TYpUCTCKON opraHusamuu. OXxapakTepusylTe cIpoc U
packpoiite 0COOEHHOCTH MPOTHO3MPOBAHHWS CHpOCa HA TNPOAYKT: YCTAaHOBICHHE aJeKBAaTHBIX CETMEHTY IIOKa3aTelied crpoca;
onpeeNeHre O0UIMX MPU3HAKOB MOTOKA (IIOTOKOB) KIMEHTOB pacyeT MOTOoKa (MMOTOKOB) KJIMEHTOB; pacyeT MpeAIoiaracMoro Jjis
MPOJAKH KOMYecTBa MPoaykTa. OO0CHYITE pe3yIbTaTUBHOCTD TPOTHOZUPOBAHUS ITPOIAK.

Jlexuus Ne 14 (2 vaca)
MapkeTHHTroBas IOJIMTHKA W TIPOTPaMMBbl MApKETHHTa
Bomnpocs! 1 3ananust:
. OpranuzaioHHast (PyHKIHS MapKETHHTA.
. MapKCTI/IHFOBaH IIOJIMTHUKA.
. OnpenerneHne OJUTHKI B 00JIACTH UCCIICIOBAHHIA.
. Onpezenenue MpoayKTOBOM MOJIUTUKH.
. Onpenenenue cOBITOBON NOJTUTHKH.
. Ompenienenye EHOBOM MOTUTHKH.
. Onpenenenre KOMMYHHKAIIHOHHOMN MOJTHTHKH.
. OpranuzaoHHas CTpYKTYpa MapKEeTHHTOBOM CITyKOBI.
[Ipaktuueckoe 3ansTre Ne 21 (2 yaca)
MapKCTI/IHFOBaﬂ IMOJIMTHKA U IMPOrpaMMbl MapKETUHTA

O~NO T WN R

Bomnpocs! u 3aganus:

1. OOBsicHUTE HA3HAYECHUE MAPKETUHIOBOH (IIPOAYKTOBOI) MOJUTUKY OpraHu3anuy. IIpuseante npuMep KOHKPETHOH OpraHU3alIuy,
ONUILNUTE NPOAYKT (IPOAYKTBI) OpraHM3allMy, LEJNEBYI IpyHiy (LieJeBble IPYNIbl) MOTPEOMTENEH U KOHKYPEHTHYIO Cpemdy.
OObsiCHUTE MapKETHHTOBYIO CTPATErdI0 OpraHM3allMd U OOOCHYHTE pealu3yeMyl MapKEeTHHIOBYIO HOIUTUKY (IPOILYKTOBYIO
HNOJUTHKY (TpeOOBaHUS K acCOPTUMEHTY HpoAaykKToB)). OOOCHYyHTE pe3yJbTaTHMBHOCTh Pa3pabOOTKM MapKETHHIOBOH IOJUTHKH
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OpTaHM3aIHY.
2. O0ObsACHHUTE Ha3HAYCHHE MAPKETUHIOBON (COBITOBOIT) MONUTHKU OpraHu3anuu. [IpuBequTe mpuMep KOHKPETHOW OpraHHU3allvy,
ONUIINTE TPOAYKT (HPOIYKTHI) OpPTaHM3AIMH, LEJEBYIO TpyNmy (IIeJeBble TPYMIBI) MOTpeOHTeNed W KOHKYPEHTHYIO Cpendy.
OO0OBsiCHUTE MAPKETHHIOBYIO CTPATETHIO OpPraHU3alMy U 000CHYHTE pean3yeMyt0 MapKETHHTOBYIO HOJIUTHKY (COBITOBYIO IOJIUTHKY
(TpeboBanus Kk cObITY)). OGOCHYITE PEe3yIbTATUBHOCTh Pa3pa0OTKH MAPKETUHTOBOM IMOJIMTHKH OPraHU3aIIHH.
3. OObsicHUTEe HAa3HAYCHHUE MAPKETUHIOBOW (LICHOBOW) MOJUTHUKH OpraHu3alnuu. [IpuBeAnTe MpPHMEp KOHKPETHOW OpraHH3alldH,
ONUUINTE TPOAYKT (IPOAYKTHI) OpraHM3alliM, LEJNEBYI0 Tpynmy (LejeBble TPYIIbl) MNOTpeOuTeNleil M KOHKYPEHTHYIO Cperdy.
OOBsICHITE MapKETHHTOBYIO CTPATETHIO OPTaHU3alUH U 000CHYHTE peann3yeMylo MapKETHHTOBYIO TOJUTHKY (LIEHOBYIO TIOJUTUKY
(TpeboBanus Kk IeHoOoOpazoBaHuI0)). OOOCHYHTE pe3yIbTaTUBHOCTD Pa3pabOTKU MapKETHHIOBOW MOJIUTHKHI OpraHU3allUH.
4. OObscHUTE HA3HAYCHHE MApPKETHHIOBOW (KOMMYHHKAIIMOHHOW) TIOJMTHKU OpraHu3anuu. [IpuBeauTe mpuMep KOHKPETHOMH
OpraHu3aliy, ONUIINTE NPOMYKT (IIPOAYKTHI) OpraHU3alliy, IeJIeBYIO Ipymnmy (LeJeBble TPYIIbl) MOTpeOUTeNel 1 KOHKYPEHTHYIO
cpeny. OOBSCHHTE MAapKETHHIOBYIO CTPATETHIO OpraHM3allMd M OOOCHYHTe peann3yeMyl0 MAapKETHHTOBYIO IOJIUTHKY
(KOMMYHUKAllUOHHYIO IOJIUTUKY (TpeOOBaHUsS K IMpPOJBIKEHUIO)). OOOCHYHTE pe3ylbTaTUBHOCTh Pa3pabOTKH MapKETHHIOBOM
MIOJIUTHKH OPTaHU3aLUH.
5. IlpoaHanu3upyiTe OpraHU3alMOHHYIO CTYKTYPY MapKeTHHIOBOM CITyObl Ha puMepe KOHKpeTHO# opranuzauuu. [Ipemmoxure
PEKOMEH/IAINY 110 €€ COBEPIICHCTBOBAHUIO.
[paktuueckoe 3ansTue Ne 22 (2 yaca)
KonTpoapHOE MeponpusiTHe 1Mo pazaeny 2
5.2. Conep:xanue caMoCTOSITeIbHOI PaGOTHI 1O AMCUUNINHE (MOAYJIIO)
Coaep:xaHue 00s13aTeJIbHOIM CaMOCTOATEIbLHONH PaGoThI MO TUCHUILIMHE
Copep:xaHue caMOCTOSITeJIbHOM
Ne n/m TeMbl TUCHHUILTHHBI IpoayKTHI 1eATETLHOCTH
padoTsl
1 OO6mas xapakTepiucTHka MapkeTunra | Paspabotka nporpamMmsbl | [luceMeHHas paboTa — mporpamma
2 MapKeTI/IHI‘OBa}I cpella OpraHu3anuu MapKETHHI'OBOI'O HCCIICJ0OBAHUA HaA MapKECTHUHI'OBOT'O HCCIICJ0OBAHUA
3 TToKynaTenbcKoe HOBEICHHE MpUMepe KOHKPETHON OpraHu3aluu BBIOpaHHOH OpraHu3alu
4 CerMeHTHpPOBaHUE PhIHKA
5 MapkeTtuHroBass ~ MH(GOpMaIMOHHAS
cucrema
6 MapKeTHHTOBBIE UCCIIETOBAHUSI
7 PazpaboTtka u pactipenencaue | PaspaboTka KoMIuiekca MapkeTuHra Ha | [luchMeHHass paboTa — KOMIUICKC
IIPOJIyKTa pUMepe KOHKPETHON OpraHu3aluu MapKeTHHIa BBIOpaHHOU
8 [IpoaBuxeHne U MO3MLMOHUPOBAHUE OpraHu3anuu
MIPOAYKTA
9 [enoo6pazoBanue u
MIPOTHO3HPOBAHUE MTPOJTAK
10 MapxkeTuHronast MOJIUTHKA u
POrpaMMbl MAPKETHHTa
ConepixaHue caMOCTOSITEILHOI PaGOTHI 1O AMCHUIJINHE HA BHIOOP
Copep:kaHue caMOCTOSITEJIbHOM
Ne n/m TeMbl THCHUNIHHBI IpoaykTsl AeSITETLHOCTH
padoThI
1 OO01mas xapakrepucTuka Mapketunra | OnpeneneHue noTpeOHOCTeH KneHToB, | IIncbMeHHas pabora -
2 MapKCTI/IHFOBaﬂ cpesia opranu3anuu KOTOpBIC YAOBJIECTBOPACT NPOAYKT | OIPCACICHUC l‘IOTpe6HOCTel71
3 [oKyIaTeIbCKOE OBEICHHE opranm3anmy. OOOCHOBaHHWE LeNiel | KIMEHTOB, YIIOBJIETBOPSEMBIX
4 CerMeHTHPOBAHHE PHIHKA MapKETHHIa OpraHu3alyu. POJYKTaMH BBIOpaHHOH
5 MapxkeTrHrosasi HHGOpMaIMOHHAS OpraHu3ariy, top MYIpOBKa
— neneid  MapKeTHHTa  BBIOpaHHOM
6 MapkeTHHrOBbIE HCCIIeI0BAaHUS opranuzaua
OcymiecTBiieHe cerMeHTHpoBaHUs | [IucbMeHHass paboTa — ONHCAaHUE
pBIHKA Ha NpUMEpe KOHKPETHOM | TEXHOJIOTHU CErMEHTHUPOBAHUS
OpraHM3alMy Ha BBIOOD pBIHKA BRIOpaHHOM OpraHu3anuu
7 Paspabotka u pacnpeneneHue Pazpabotka aHa npoBeneHus | [lucekmMeHHas pabora —  IUIaH
POJTYKTa pEeKIaMHOM KaMIIaHUHM B OpPTaHH3alUH | MPOBEICHHUS PEKIAMHON KaMITaHHU
8 IIpoaBuxeHne ¥ NO3UUOHUPOBAHNE Ha Bbl60p Bbl6paHHOI7I OpraHu3anuu
NPOAYKTA
9 IleHOOGpa3oOBaHKE U dopmupoBaHue accoptumenTa | [luceMenHas paboTra — ommcaHue
IIPOTHO3MPOBAHHE TPOJAK MPOJIYKTOB B OpraHHU3aIMU HA BEIOOD TEXHOJIOTHU (bopMupoBaHus
10 MapkeTHHIroBast OJIUTHKA accopTUMeHTa TIPOAYKTOB
IPOrpaMMbl MapKeTHHIa (ToBapoB/yciyr) BbIOpaHHOM
OpraHu3aluu
5.3.006pa3oBaTte/ibHbIE TEXHOJIOTHU
[pu opraHu3ayy H3y4eHUs TUCHUIUTAHBI OYAYT UCIOIb30BaHbI CIEAYIOIINE 00pa30BaTeIbHbIE TEXHOJIOTHU:
I/IH(I)OpMaHI/IOHHO'KOMMyHI/IKaL[I/IOHHBIC TCXHOJIOTHH, TCXHOJIOI'U OpraHu3alu CaMOCTOSITEILHOM pa6OTBI, TEXHOJIOTHUA
pedIekCUBHOTO 00YUESHHUS, TEXHOJIOTHSI MOYJIEHOTO 00yYeHHsI, TEXHOJIOTHSI UTPOBOTO OOYIEHHsI, TEXHOJIOTHU TPYNIIOBON
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JUCKYCCUH, MHTCPAKTUBHBIC TCXHOJIOTNHU, TEXHOJIOT U HpO6HeMHOFO O6y‘IeHPI}I, TECXHOJIOTUA OpraHu3alnnu
y‘{e6HO'I/ICCHeZ[OBaTeHLCKOI>‘I JACATCIIBHOCTH, TCXHOJIOI'HS IIPOCKTHOI'O O6y‘{€HI/I$I, TCXHOJIOI'MS pa3sBUTHSA KPUTUYCCKOI'O MBIIIJICHM .

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BamipHOo-pedTHHTOBas KapTa AUCUUILIHHEI 0(OopMIIeHa KaK MPHIoKEHHE K paboueil mporpaMMe JUCIUIUINHEL.
@DOoH/1 OLIEHOYHBIX CPEJICTB JUIS NPOBEICHUS IPOMEKYTOUHOM aTTeCTallMi 00yJaroIUXCs 110 TUCIUIUIMHE 0(OPMIIEH OTIEeIbHBIM
JIOKYMEHTOM.

6. YY EBHO-METOJANYECKOE U UTH®OPMAIIMOHHOE OBECITEYEHUE
(OoHOBAsIETCS MPH HEOOXOAUMOCTH B TeYEeHHE BCET0 CPOKA 00yUeHHs Oe3 mepeyTBep:KAeHusT padoyeii mporpaMMbl
JMCHUTITHHBI)
6.1. Pexomenayemas Jutepatypa
6.1.1. OcHoBHas JUTepaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OUOJIHOTCYHYIO CUCTEMY W3narensctBO, TOX
COCTABUTEIU
J1.1 |AypoBuu A.IL OCHOBBI MapKETUHIa : yueOHOe nocobue Mumnck : PUITO, 2021
https://biblioclub.ru/index.php?page=book&id=697378
JI1.2  |Kamyxckuit M.JI.  |MapkeTHHT: yaeOHUK [UIS By30B Mocksa, bepaun: Jlupexr-Menna,
https://biblioclub.ru/index.php?page=book&id=473029 2017
JI1.3 [Moposos 0. B.  |OcHoBBI MapkeTHHTra : yd4eOHOE ocodue Mockaa: JlamkoB u K°, 2018

https://biblioclub.ru/index.php?page=book&id=573185

6.1.2. lonosiHuTeIbHAS JIMTEpaTypa

ABTOpBI, 3arnaBue, CChUIKA Ha DJICKTPOHHYIO OUOIMOTEUHYIO CHCTEMY W3natenscTBO, roj
COCTABUTEIH
JI2.1 |Aoaer A.JL., MapKeTHHT B OTpaciisix u cepax AesTeNIbHOCTH : yueOHUK  |Mocksa: Jlamkos u K°, 2022
AnekcynuH B.A., |https://biblioclub.ru/index.php?page=book&id=710033
I'ypueBa M.T.
JI2.2 |HaBeigenko E.A. |MapkeTusr B uHpopManmoHHOM 001IecTBe: yueOHoe nocooue|MockBa: KpeaTuBHas 5SKOHOMHKA,
https://biblioclub.ru/index.php?page=hook&id=498917 2018
J12.3 |demmona C.C., Beenenue B pexiiamy 1 PR : yueOHOoe ocobue Mocksa: HWHcturyr buszHeca u
Martromkun B.C., |https://biblioclub.ru/index.php?page=book&id=572919 Juszaiina, 2019
Ounna B.1O.
JI2.4  |Knumenko JI.B. MapxkeTHHr B cdepe ycuyr : yaebHoe mocodue Pocros-na-/lony, Taranpor: FOxHbIi
https://biblioclub.ru/index.php?page=book&id=577773 (denepanpublii yauBepcuret, 2019
JI2.5 [Moposos I0.B., MapkeTHHT B OTpacisx u cepax AesTesbHOCTH : yueOHuK  |Mocksa: JlamkoB u K°, 2018

I'pummna B.T. https://biblioclub.ru/index.php?page=book&id=495786

JI2.6 |YepHomsaToB A.M. |MapkeTHHT B 00pa30BaHHH: yueOHO-MeToauueckoe nocobue |MockBa, bepnun: Jlupekr-Menua,
https://biblioclub.ru/index.php?page=bhook&id=482564 2018
6.2 IlepevyeHb MporpaMMHOro obecrnev4eHust

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moti oduc, cepucsl SIunexc 360 mist oo6pazosanus (mouta, Suaexc Juck, SAunexc Tenemoct, SHaeke nokymenTsl, Kajgenaaps)

- MHoro¢yHKIIMOHAJIbHBIH cepBUC 0OMeHa nHpopmanueir Max

- Apxusarop 7-Zip

- bpaysep Anpexc nyis opranuzanuit

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTeM, MPO(peccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- basbl nansbix Springer eBooks

- 1C:UTC I[TPOD BV3

- CIIC «I'’APAHT-AnanuTuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MO JIST)

7.1|HaumeHoBaHuME CrIEUATFHOTO TOMEIIEHHS: TIOMEIEHHE Il CAMOCTOSATENbHOM paboThl, UutanbHbli 3a1. OCHAILIEHHOCTD:
TIK-41mT. ¢ BO3MOXKHOCTBIO MOJKIIOYEHHUS K ceTH «HTepHEeT» 1 00ecneueHreM I0CTyMa B 3JICKTPOHHYIO
nH(opMaIoHHO-00pa3oBaresbHy0 cpexy CI'CITY, IlucbMenHbId cTon-4 wr., [Tapra-2 mr.

7.2|HanmeHOBaHKE CHIENUAIBHOTO IOMEIIEHHUS: yueOHast ayIUTOPpHs AJIsl IPOBEACHUS JICKIIMOHHBIX 3aHATHH, IPAKTHYECKUX
3aHSATHH, TPYNIOBBIX KOHCYJIbTAIIMNA, HHMBHYaIbHBIX KOHCYJIBTAIMN, TEKYILIEr0 KOHTPOJIS, TPOMEKYTOUHOM
aTTecTanuy, YuebHas ayautopusa. OcHameHHOCTh: MenoBas nocka-1mT., Kommiexr yaeGHoi Mebenu, HOyTOyK,
HPOEKIIMOHHOE 000pYyAOBaHNE (MyIbTUMEANHHBINA IPOEKTOP U KPaH).
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Paboyast mporpamMma JUCHMIINHBL «OCHOBBI MapKETHHIa»

8. METOAUYECKHE YKA3AHMUS 110 OCBOEHUIO JUCIUITIJIMHBI (MOAYJIS)

Pabota HaJ TEOPETUIECKMM MAaTEPHAIIOM ITPOUCXOIHUT KPATKO, CXeMaTHIHO, [IOCJIEI0BATENBHO (PUKCUPOBATH OCHOBHBIE ITOJI0XKEHHS,
BBIBOZIBI, (POPMYJIUPOBKH, 000OIIEHHs; TOMEUaTh Ba)XKHbIE MBICIIH, BBLACIATH KIIIOYEBBIE CIIOBA, TEPMHHBL [IpoBepka TEepMHHOB,
MOHSATHI C MOMOIIBIO SHIUKIOEHIA, CIOBapel, CIPaBOYHUKOB C BBINMKACHIBAHKMEM TOJIKOBaHHU B TeTpaab. O003HAYHUTH BOMPOCHI,
TEPMHUHBI, MaTepHajl, KOTOPBIH BBI3bIBAET TPYAHOCTH, IIOMETUTH U IOMBITATHCS HAWTH OTBET B PEKOMEHyeMol nureparype. Eciu
CaMOCTOSITETIEHO HE YAaeTCsl pa300paThesi B MaTepHae, Heo0X0IuMOo c(hOpPMYIHPOBATEH BOIIPOC U 3aJaTh MIPEHNOAABATENIO.
[IpopaboTtka paboueil mporpaMmbl JWUCIHMIUIMHBL, YZAENss 0oco00e BHUMaHHE LEIsIM W 3a/JadaM, CTPYKTYpe M COJIEPKAHHUIO
JUCHUIUIMHEL. KOHCIEKTHpPOBaHHE HMCTOYHHUKOB, MOJATOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCAM, MPOCMOTP PEKOMEHAYyEeMOH
JUTEpaTypsl, pabora ¢ HHPOPMAITMOHHBIMU HCTOYHUKAMHU B Pa3HBIX GopMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUIIMHBI METOANIECKHE PEKOMEHIAIMN MOTYT OBITh M3/1aHbI OTJAEIbHBIM JOKYMEHTOM.
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Hanpagnennocts (npoduib): «dxoHOMUKa» U «MIHOCTpaHHBIH A3bIK» (AHTITHHCKHIT)
Pa6ouas nporpamMma JucIUIIMHBL «OCHOBBI MAPKETHHI A

[Ipunoxenue
bayubHO-peHTHHIOBas KapTa AUCIUINTUHEI « OCHOBBI MapPKETHHTa
Kypc 2 Cemectp 4
Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»
Texymuii KOHTPOJIb ITO Pa3ziely: 10 26
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 5 10
3 CamocrositenbHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 6
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20
IIpomesKkyTOUHBII KOHTPOJIb 24 46
HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCA MAPKETHHI a»
Texymuii KOHTPOJIb 110 pa3aeiy: 12 28
1 AynutopHas paborta 5 10
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26
ITpoMeKyTOUYHBIH KOHTPOJIb 32 54
TIpomexyTouHast aTTecTaius 56 100

HWroro: 56 100

Buael koHTpOIIA

HepequL HJIN IPUMEPBI 3aZ[aHPII>1, KPpUTEPUHN OLICHKH U KOJIMYCCTBO 6amioB

Temsl U1 U3y4deHus U oOpazoBaTeIbHbIE
PE3yJIBTAThI

TeKynmﬁ KOHTPOJIb IO pa3aeiay «PbIHOK M ero HCCJICNOBAHUSA)

1

AynutopHast pabota

BrinonHeHue 3aaHU Ha NMPAKTHYECKUX 3aHATUSAX MO JUCHUIUIMHE (MAKCUMAaJbHOE KOJIMYECTBO
6awios 10, MUHUMaTBEHOE — 5).

IIpumeps! 3aganuii:

1. ChopmynupyiiTe OCHOBHBIE 1ieH MapkeTHHTra. OOOCHYHTE HICI0 KKIOH U3 Lelied MapKeTHHTa.
Ha npumepe KOHKpETHBIX OpraHU3alMi MPOJEMOHCTPUPYWTE peaM3allii0 OCHOBHBIX IIEJIEH
MapKeTHHra, YKa3blBas CBS3b KaXIOW IIeM C OCOOCHHOCTSMH TOBEICHHS IOTpPEOHTENeH.
OO6ocHyiiTe pe3yJIbTaTUBHOCTh peaTM3aliH 1IeJIH MapKETHHTa.

2. O0BsicHUTE 0COOCHHOCTH MaKpocpe bl oprann3anni. HazoBure GpakTopsl Makpocpeabl, KOTOphIe
HEOOXOMUMO YYHTHIBATH IPOU3BOAUTENIO: CIIOPTHBHBIX BEJIOCUIIEAOB; KOJUICKLIMOHHBIX KYKOI;
HaJyBHBIX JIOJOK; XJIeO0OynOUHBIX m3menuil. OOOCHYiTe BaXXHOCTH (PAKTOPOB MaKpOCPEIBI AT
Ka)KJJOT0 U3 IePEUNCICHHBIX TIPON3BOUTENCH.

3. OOBsCHUTE CYIIHOCTD HYX] U MOTpeOHOCTEH Jtoneit. OO0CHYHTE TOTPEOHOCTH JIIOACH, KOTOPbIe
MOT'YT OBITh YAOBJIETBOPEHBI CICAYIOIMMH NIPOIYKTAMHU: TAICTYK; AUETUUECKHUE IPOLYKTHI; TYyXH;
JIOMAIIHUH aKBapUyM; IIOCEIICHUE TeaTpa; TYPUCTCKOM YCIyTroi.

4. OObsicHUTE Ha3HAYEHHWE MAapKETWHTOBOM HHGpOpManMOHHOW cucteMsl. llpuBenute npumep
KOHKPETHOH OpraHm3aluy, HCHONB3YIOUIeH B YNpPaBICHUH MapKETHHIOBYIO HH(MOPMAIMOHHYIO
cucremy. OGocHYHTE ee 11e71ec000pa3HOCTb U Pe3yIbTaTUBHOCTD.

5. OObsAcCHMTE 3Tambl IPOBENCHUS MAapKETHMHIOBOTO HccienoBaHus. Ha mpumepe KOHKpeTHOH

Temsl U1 U3ydeHus:

OO1mas XxapaKTepUCTUKA MApKETUHTa
MapkeTHHIoBas cpelia OpraHu3aIuu
ITokynarenbckoe noBeaeHUE
CerMeHTHPOBaHUE PHIHKA

MapkeTuaroBas ”HGOPMaHOHHAs CHCTEMa
MapKeTHHIOBBIE UCCIIEA0BAHUS

O06pazoBaTenbHbIE PE3YIBTATHL:

3HaeT: CYIIHOCTh ¥ Ha3HaYeHHEe MapKeTHHTa,
0COOCHHOCTH MapKETHHra YCIyr; OCHOBHBIC
KOHIICIIINHA MapKeTHHTA; JIOTHKY BEIIEICHHSI
byHKunit MapKETHHIa; OCHOBHBIE
XapaKkTePUCTUKK YCIYr; OOWMH IMOAXOA K
ONPEIENICHUI0 KauecTBa YCIYTH; OTarlbl
MapKETUHI'OBOT'O HCCIICOOBaHUA, METOAbI
MapKEeTHHIOBBIX HCCIIEIOBaHUH; crenuduKy
OCHUMApKHUHIA, DJIEMEHTHl MapKETUHIOBOH
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Pabouyas nporpamMma JMCIUIIIMHBL «OCHOBBI MAPKETHHIA»

opranuzanuu cdepbl ycayr (KOHKPETHBIX OpraHusanuii) chopMyIupyHTe pelleHus Ha KakaoM
9Tane U3y4eHHs MUKPOCPEIbl U MAKPOCPEIbl OPraHU3allum.

2 | CamocrosTensHas pabota (00s3aTebHBIE (OPMBI)

3aganue: PaspabotaiiTe mporpaMMy MapKETHHTOBOTO HCCIICJOBAHUS HAa MpPUMEPEe KOHKPETHOU
opraum3armu chepsl yeayr (MakCHMaIbHOe KOoamdecTBO 6autoB 10, MUHHMabHOE — 5).
Kputepuu ouenku bamsl
1) OnmcaHa KOHKpETHAs CHTyauus C yKa3aHHEM XapaKTePUCTHK OPraHM3alHd H 1
BHEIIHEH CpeJibl, OTPEIeTIsIsL:

- pa3Mep opraHu3aLyH, chepy ee AesTeNbHOCTY;

- CTpaTeruuecKue PHIHOYHBIC [[eJTH OPTraHn3allnHy;

- CUTyallu¥ Ha pbIHKE (OCOOEHHOCTH PBIHKA, TEMITBl H3MEHEHUS CUTYalllH, YPOBEHb
KOHKYPEHIINH);

2) O6ocHOBaHa HEOOXOJUMOCTb IMPOBEAEHUS MAapKETHMHIOBOTO HCCIEAOBAHUS AN 2
NPUHATHS PEIISHUH 10 ONPeIeIICHHUIO:

- LeJTH MApPKETUHTA;

- W/WJIM TIPOJIyKTa OpTraHU3aIuK (aCCOPTUMEHT, CBOUCTBA MPOAYKTA);
- /WK 1eTIeBOM TPYIITBI TOTPEOUTENCH OJJHOTO M3 MPOIYKTOB;

- W/VJIM TO3UIIMH POAYKTA (IIPOAYKTOB) OpraHM3alliH Ha PHIHKE,

3) ObocHOBaH(a), HCXOASI U3 CUTYaLlUH: 5
- mpobJiemMa Uccie0BaHus;

- 3a/1a4a (3a]1a4M) UCCIICIOBAHNUS;

- BEIOOP METOJIOB HCCIICJOBAHNS;

- IOPSIZIOK, PECYPCHI U CPOKH TIPOBE/ICHNUS HCCIICIOBAHHS;

4) Jlana oneHka (IIPOTHO3) pE3yJIbTATUBHOCTH NESATEIBHOCTH IO pa3paboTke 2
peansaluu NporpaMmmMbl MapKETUHI'OBOT'O MCCJIICAOBAaHUS B HpHBC[{CHHOﬁ CUTYaluHu.
Wroro 6asmos 10

3 | CamocrostensHas pabora (Ha BEIOOD)

3aanust Ha BEIOOP (MaKCHMaNbHOE KOJINYECTBO OaiioB 6, MuHuMansHOe — 0):

1. IpuBenure npuMep OpraHM3alMU CcQepbl YCIYyr, WITIOCTPUPYIOIUA ee MapKeTUHIOBYIO
JeatenbHOCTb.  Ompefenure MOTPEOHOCTH  KJIMEHTA, KOTOPBIE  YIOBJIETBOPSAET  HPOIYKT
opranuzanuu. O0ocHyiiTe enb MapKEeTHHTa Ha IIPUMepe BEIOPAaHHON OpraHH3aliH.

Kpurepuu oneHku:

1) IlpuBenen mnpuMep OpraHU3alvM, WUIIOCTPUPYIOIIMHA €€ MapKeTHHIOBYIO JAESTENbHOCTD,
oIpeieeHbl IOTPEOHOCTH KIMEHTOB, KOTOPBIE YIOBJIETBOPSET IPOAYKT OpraHu3anuy — 1 6amr;

2) O6ocHOBaHa I1e7Ib MApKETUHra OpraHu3auu — 1 Gam.

2. OcymiecTBUTE CErMEHTUPOBAHMS PhIHKA HA IPUMEPE KOHKPETHOH OpraHu3alum.

Kpurepunu ouenku:

1) IlpuBeneH mpuMep oOpraHu3alMu, WUIIOCTPUPYIOLIMHA €€ MapKEeTHHIOBYIO JAESTENbHOCTD,
000CHOBaHa HEOOXOANMOCTb CEIMEHTUPOBAHMS PhIHKA (yKa3aHa Lieb MapKeTHHIa OpraHU3aluH,
MIPOAYKTHI Opranu3anuu) — 1 6asmr;

2) OGocHOBaHa, UCXOMS U3 CUTYAlMU: 3aJada CETMEHTUPOBAHMS PHIHKA, OTOOP MEPEMEHHBIX UL
BBLJIETICHHSI CETMEHTOB, BBIOOP METO/1a CETMEHTUPOBAHUS PbIHKA — 2 Oaiia

3) Mlana omeHKa pe3yNbTATUBHOCTH CETMEHTUPOBAaHMS pPBIHKA B IPHUBEACHHOH CHTyauuw,
onpeJieNieHa 1elieBas rpymia (IeJieBble TPYIIb) moTpeduTeneit — 1 Gam.

KonTponbsHoe MeponpusiTue 1o pa3zaeiy

KoHTponbHOE MeponpusaTHe 110 pazieny | JUCHUIUIMHBI BKIIOYAET:
1. Tect ¢ 3aKpBITHIMH BOIIPOCAMH 110 TEOPUH pazzena 1 AucuuminHsl (MaKCHMaJIbHOE KOJINYECTBO

UH(OPMALIOHHONH CHCTEMBI, pPa3IM4us B
HY)XJax U NOTPEOHOCTSX JIOJEH; pa3nuins B
3ampoce, CIpoce M 3aKa3e Ha MHPOIYKT
OpraHu3ally; rporecc MIPUHATHA
HOTPEOUTENBCKOTO PELICHHUS;

VYMeer: aHaIM3UpOBaTh OCHOBHBIE €M
MapKeTUHra JUIsl CEPBUCHBIX OpraHM3allui;
OnpeneNnaTh MO3ULIUI CyOBEKTOB
MHUKpOCPEIbl ~ CEpBHCHOI  opraHusaiuy;
aHAJIM3UPOBATh BHELIHIOI CPEy CEpBHCHON

OpraHM3alli{; aHAU3UPOBATh PAa3IUYHBIC
TIOZXOBI K MapKeTHHTY yCIyT;
dbopMynHpoBaTh 3a7a4u peanuzanuu
GyHKIMH ~~ MapKeTHWHra;  aHaJH3HPOBATh
pe3ybTaThl  peayu3alid  OpraHu3alusIMH
byHKImit MapKeTHHTa; OIIPENEIATD
HEOOX0IUMOCTh MPOBECHHUS
MapKeTHHTOBOTO HCCIIeIOBaHUS ULt
CEpBUCHOM OpraHu3alliy; aHAJIN3UPOBATh
dbopMupoBaHHe 3ampoca W cOpoca Ha
MIPOAYKT CEPBUCHOI OpraHu3alHH;

OLICHUBATh POJIH JIIOACH B mporecce oOMeHa,
pa3nuyaTh CErMEHTHl pBIHKA H  IEJICBbIC

IpYTIIBL; CerMEHTUPOBATh PBIHOK
MIPENPHUSTUS CEPBHCA;
Bnapeer: TEXHOJIOTHEN pa3paboTKu

MPOrpaMMbl MaPKETHHTOBOT'O HMCCIICAOBAHUS
CEPBUCHOI OpraHU3aIHH.
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6a/oB — 5, MUHEMaJIBHOE — 3);

2. IIpakTudeckoe 3afaHue Mo paszzeny | JTUCIMIUIMHBI (MaKCHMAlbHOE KOJau4YecTBO OayioB — 15,
MuHHMaJbHOE — 11).

Htoro MakcuMagbHOE KOJMYECTBO OalIOB 3a KOHTPOJBHOE MEpONpHATHE IO paszeny 1
JUCIHUILIUHEI — 20, MUHUMaIbHOE — 14,

[Ipumep TecToBoro 3aMaHUS:

1) MapkeTHHT HaYnHAETCS C:

a) BBISICHEHHSI TOTPEOHOCTEH JIF0JICH;

0) onpeneneHust 00beMOB IIPOU3BOJICTBA;

B) IUIAHUPOBAHUSI CTPATETHUH COBITA TOBAPOB.

2) CermeHTanysi B MApKETHHIE - 9TO

a) pa30OMBKa MMOKyIaTeNel Ha TPYIIIHI 110 ONpeeIeHHOMY MIPU3HAKY;

6) HauOoJee paloHaIbHAsI CXeMa peall3aliy TOBapa;

B) ompefieieHue reorpaduuecky BEITOTHOTO MecTa JUIs pealn3aliy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIUII [IOJI0KEHUIO, KOT/Ia CIIPOC MIPEBBILIAET IPEATI0KEHHE — 3TO:
a) pBIHOK TTPOM3BOAUTEIS;

0) PHIHOK ITOCPEIHNUKA;

B) PBIHOK MIPOJIABIIA,

T') PBIHOK ITOCTABIIHKA,;

1) PHIHOK TIOKYTIaTEIs.

ITpumep NpakTUYECKOTo 3aAaHUs:

[MpuBenure mnpuMep oOpraHU3alld, KOTOPOH HEOOXOOUMO CErMEHTHPOBAaTh PBIHOK JUIS
IIPEATIOKEHUST HOBOTO INPOAYKTa (TOBapa/yciyrd) U INPOBECTH MapKETUHIOBOE HCCIEIOBaHHUE.
OO0ocHyiiTe KOHKpETHBIE IEeWCTBHS MO IPOBEICHHIO CErMEHTHPOBAHUS W MAapKETHHTOBOTO
HCCIIEI0OBAHUS, OLEHUTE UX PE3YJIbTaTHBHOCTD.

Kpurepun oneHku:

1. B mnpuBenéHHON cuTyallMM YyKa3aHbl HEOOXOIUMBIE Ui OOOCHOBAaHHS HCIOJIb30BaHHS
TEXHOJIOTHH OOIINe XapaKTepHCTHKK OpraHM3aluy (Ha3BaHUe, pa3Mmep, cdepa NesaTenbHOCTH, BHI
NeTeNBHOCTH, Teorpaduueckoe MON0KeHHEe, CPOK pabOTHI Ha PHIHKE, enn) — 1 Gas.

2. B mnpuBenéHHOW cuTyauuu yKa3aHbl HEOOXOIUMbIE JUIi OOOCHOBaHUS HCIOJIb30BAHUS
TEXHOJOTHH OOLINEe XapaKTEPUCTHKH PHIHKA (THI PHIHKA, KOHKYPEHTHI, MAapTHEpHI); OOIIue
XapaKTepPUCTUKU MPOAYKTa (CBOHCTBA MIPOJYKTa, ACCOPTUMEHT) — 1 Oasul.

3. B mnpuBenéHHoil cHTyalMu yKa3aHBl HEOOXOAWMBIE sl OOOCHOBAHWS HCIOJIBH30BAHUS
TEXHOJIOTMH OOLIMe XapaKTepPUCTUKU IOTpeduTenell (CerMeHT W/uiaM IeneBas IpyIia,
MOTPeOHOCTH, CIPOC, 0COOCHHOCTH MoBeAeH ) — 1 Ga.

4. OGocHOBaHa HEOOXOAMMOCTb CETMEHTHPOBAHMS PBHIHKA C OOBSCHCHHEM €T0 Ha3HAuCHMs B
JaHHOW curyauuu — 1 6a.

5. IIpuBeneHo oO0ocHOBaHME B NMPUBEICHHON CHUTYaIlMM 3aJad CETMEHTUPOBAHMS PBIHKA, 0TOOpa
XapaKTepHCTHK CETMEHTHPOBAHUS PBIHKA, BRIOOPa METOIOB CErMEHTHPOBAHUS PhIHKA — 4 Oaiia.

6. laHa oreHKa pe3yJbTaTUBHOCTU AEHCTBHH IO CErMEHTHPOBAHMIO DPHIHKA B IIPUBEICHHON
cutyanuu — 1 Gam.

7. OOocHOBaHAa HEOOXOIUMOCTh OCYIIECTBIEHHS B JaHHOH CHUTyallUd MapKETHHIOBOTO
WCCIIEIOBAHUS, TaHbl XapaKTEPUCTHKH ero 0co0eHHOCTeH — 1 6amt.

8. IIpuBenieHo 000CHOBaHUE B IPUBEACHHOMN CUTYyaIMK MPo0OIeMbl MapKETHHITOBOTO HCCIIEIOBaHNU,
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3a7a4 MapKETHHTOBOTO WCCIICAOBAHMS, CBS3aHHBIX C MPOOJIEMOil; METOJ0B MapKETHHTOBOTO
HCCIICIOBAHMUS C YUETOM 3a1a4d — 4 Ganna.
9. JlaHa olleHKa pPe3yJbTATUBHOCTU JCHCTBHH MO OCYIICCTBICHHIO B TPHUBEACHHOW CHUTYyaI[HMU
MapKETHHIOBOIO HccieaoBanus — 1 Gat.

ITpoMexyTOUYHbIH KOHTPOJIb (KOJHMYECTBO 0aJLIOB)

oT 24 1o 46 6anos

Texkymmii KOHTPOJIb IO pasaedy «Peannzanus KOMIJIEKCa MADKETHHIa)

1

AynutopHas pabota

BrInosHeHre 3aJaHUil Ha MPAKTHYECKUX 3aHATHAX MO JUCHUILIMHE (MaKCHMAJbHOE KOJIMIECTBO
6awtoB 10, MuUHUMaNBHOE — 5).

IIpumeps! 3aganuil:

1. OOBsicHHTE CYIIHOCTh >KH3HEHHOTO IWKIAa NPOXykTa. [IpuBemnTe mpumep HEATENBHOCTH
KOHKPETHO} opraHu3anuy (ONMcaHue OpraHU3alny, PhIHKA, IIPOIYKTa, OTPEOUTENT) U 000CHYiTe
peanmsanuio 4-X MPOJAYKTOB, HAXOAAIIMXCSA HA Pa3sHBIX dTallax >KH3HCHHOTO IMUKIA. JloKaxwuTe
PE3yJIBTaTUBHOCTD AECHCTBUI IO peanu3aluu STUX IPOJYKTOB.

2. OOBsICHUTE Ha3HAYCHHE KOMIUIEKCAa MAPKETHHIOBBIX KOMMYHHUKanuid. Ha mpumepe opranusarmu
cepsl ycayr (ONHMCaHHE OPTaHW3AIMM, PBIHKA, MPOMYKTa, MOTPEOUTENsd) NPOJEMOHCTPHPYHTE
peanu3aluio: peKiaMbl, OPsAMbBIX POAAX, CTUMYIHPOBaHUs poaax, PR, 6penaunra. O6ocHyiiTe
PE3yIbTaTHBHOCTh UX PEaNTH3aIHH.

3. O0bsicHUTE 0COOEHHOCTH YCTaHOBIIEHHs ONTHMAJIbHON IIEHBI Ha MPOAYKT. I[IpuBenure npumep
opraHm3anuy (ONMHCaHWE OpPTaHMW3alUM, PHIHKA, MPOAYyKTa, MoTpebmrens). B coorBercTBHm C
CUTyallueil: omnpesenuTe U o0OCHYiTe 3amady LeHO0Opa30BaHMA; OOBSCHHTE XapaKTepa CIpoca;
IpeCcTaBbTe pacdeT M3AepiKeK; IPEACTaBbTE Pe3yIbTaThl aHAIM3a IIEH U TOBApOB KOHKYPEHTOB;
obocHyiiTe BEIOOp MeToJa (METOOB) LIEHOOOPAa30BaHUs; MIPOU3BEAUTE pacueT leHbl. OOocHyHTe
YCTaHOBIICHHYIO IIeHY Ha IPOAYKT KaK ONTHMAIBHYIO.

4. O0BsicHUTE Ha3HAUEHHE MAPKETUHIOBOH (IPOAYKTOBOM) IMONUTUKU OPraHU3alUU CHephbl YCIyT.
IIpuBenuTe mpuUMep KOHKPETHOH OpPraHM3aliH, ONUIIMTE HPOAYKT (IPOMYKTHI) OpraHH3AINH,
LeneByo rpynmy (LeneBble TPyNIbl) MOTpeOuTened U KOHKYpEeHTHyIo cpeay. OObscHHTE
MapKeTHHTOBYIO CTPaTETHI0 OpTaHM3allUH U 00OCHYITE peaan3yeMyl0 MapKeTHHTOBYIO MONUTHKY
(mponykToByro  MONUTHKY (TpeOoBaHUS K  accopTHUMeHTy mpoaykrtoB)).  OOocHyiite
PE3yIbTaTHBHOCTH Pa3pabOTKI MAPKETHHIOBOH MOIHTHKH OpTaHH3AIHIH.

5. IlpoaHanusupyiiTe OpraHU3aLUOHHYIO CTYKTYpPY MAapKeTHHIOBOH CIyXObl Ha IpuMmepe
KOHKpETHOI opranm3anuu cdeps! yeryr. [IpeanoxknuTte peKoMEeHIAINH [0 ee COBEPIICHCTBOBAHHIO.

CamocrosrenbHast pabora (00s3aTebHbIC HOPMBI)

3aganue: Pa3zpa0oTaiiTe KOMIUIEKC MapKeTHHra Ha NpHUMepe KOHKPETHOW opraHu3anuu chepsl
YCIIYT — PacKpoWTe B3aMMOCBS3b U3MEHEHUI DJIEMEHTOB KOMILJIEKCa MapKETHHIA: MPOJYKT, IICHa,
pa3melneHue, npoABIKeHne, nepcoHan. O00CHyiTe pe3ynbTaTUBHOCTh pealln3aliii OpraHu3auei
KOMIUTEKCa MapKeTHHTa (MaKCHMAJIbHOE KOJMYECTBO 6a/uioB 12, MUHUMabHOE — 7).

Kputepuu oneHku Bass
1) VkaszaHbl XapakTEpUCTHKH OpTraHU3alMM, HEOOXOAMMBIC il JajbHEHIIero 1
000CHOBaHUsI MPOEKTA KOMILJIEKCA MapKETHHIa

TeMbl T U3Y4CHHUS:
Pa3paboTka 1 pacmpeaeneHie npoayKTa

IMposuxenue u MO3UI[MOHUPOBAHHE
OPOJYKTa
IlenooOpazoBaHue U MPOTHO3UPOBAHUE
IpOJaK

MapKGTI/IHFOBaﬂ NOJIMTHUKAa U TIpPOrpaMMbl
MapKETHHIa

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HaeT: 0COOCHHOCTH KOMIUICKCHBIX (DYHKITHI
MapKeTHHra: HCCIIeIOBATEIBCKOIA,
MIPOU3BOJICTBEHHOM, COBITOBOM,
KOMMYHHKAITHOHHOH, OpraHU3aI[MOHHOM;
OCHOBHBIC MOJEIH H COCTAaB SIIEMCHTOB
KOMILIEKCa MapKeTHHTa; OCHOBHBIC
XapaKTEePUCTHKH STANOB JKU3HCHHOTO IHKIA
MPOAYKTa;,  CYI[HOCTH  TOBApPOJBHKCHHS,
EHO00pa30BaHus, MIPOJIBUIKCHHUS;
cnenuduky WHTEPHET-TIPOABHKEHUS
TOBapoOB u yCIIyT; 0COOEHHOCTH
BSaHMO}ICﬁCTBI/IH TNIPOU3BOAUTECIIA C
NOTpeOUTENeM; CYIIIHOCTh OOMEHA U YCIOBHS
ero 3¢ PEeKTHBHOTO OCYILECTBIICHHUS;
OCHOBHOE  HA3HAYCHHEC  MAapKETHHTOBOM
cy)kObl  OpraHW3allid; OCHOBHBIC THIIBI
OpraHU3allMOHHOW  CTPYKTYPBI  CITyXKOBbI
MapKeTHHIa.

Ymeert: MIO3HUIIHOHUPOBATH MPOIYKT
NpeanpuATUsa CEpBHUCA; OLCHUBATH NMO3UINU
MPOJIYKTOB TpeANPUITHS cepBuca,;
pa3pabarhiBaTh KOMILICKC MapKETHHIA JUIs
opraHm3alMii  cdepbl yCIyr; OLCHUBATH

2) VYKkaszaHbl XapaKTePUCTHUKH MPOJYKTAa OPraHU3allid, HEOOXOIUMBIC JUIs 1 1EIeCO00PAa3HOCT  HCTIONB30BAHHS PA3HBIX
JanpHeinero 000CHOBaHMS IPOCKTa KOMIUIEKCAa MAPKETHHIA Mozenei _ koMiUiekca  MapkeTuHra B
3) VkasaHbl XapaKTEPUCTHKH MOTPEOHUTENEH POIyKTa OPraHU3aliH, HEOOXOMMbIE 1 CCPBHUCHOM  OpTaHH3AINM, ONCHUBATD
JUIs TaIbHEIIero 000CHOBaHUS ITPOEKTa KOMILIEKCA MAPKETHHTa eNeco00pasHOCTh  M3MCHEHHS  KaHaJIoB
4) Yxa3aHbl XapaKTEPUCTUKU PHIHKA OPTaHN3alliH, HEOOXOINMBIE ISl TalbHEMIIEro 1 paclpeieICHst  HpOAYKTa,  OUPCACITE
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000CHOBaHUS MPOEKTa KOMILIEKCA MApPKETHUHTa

5) OOGocHoBaHa HEOOXOIUMOCTH pPa3pabOTKH B JIaHHOM CHUTyallud KOMILIEKCA 2
MapKETHUHIa

6) CpenaH TpPOTHO3 TIOCIEACTBUI JJIsl OpTraHH3allid pPa3pabOTKH KOMIUIEKCa 1
MapKETHUHTa

7) TlponeMoHCTpHpPOBaHA TEXHOJIOTHS pPa3pabOTKH KOMIUIEKCa MapKeTHHTa B 4
OpraHu3aIiu

8) [aHa omeHka pe3yJIbTaTUBHOCTH pa3paldOTKH KOMIUIEKCa MapKeTHHIa B 1
OpTaHH3ALHU

Wroro 6asos 12

3 | CamocrosTensHas pabota (Ha BEIOOD)

3amganus Ha BEIOOp (MaKCHMAaIbHOE KOJIUYECTBO OaioB 6, MuHHMabHOE — 0):

1. IlpuBemurte NpUMep OpraHM3amUM CQEpbl YCIyr, WUIIOCTPUPYIOMUI ee MapKeTHHTOBYIO
nesTenbHOCTh.  OOOCHYHTE HEOOXOJMMOCTh ONTUMH3AIMH acCOPTHMEHTa €€ IPOIYKTOB.
ObocHyiiTe TpeOOBaHHSI K peaJM3yeMbIM IPOJYKTaM, TpeOOBaHUS K HOBBIM IPOJIYKTaM,
TpeOOBaHUs K ONTHMH3AIMH aCCOPTUMEHTA C YI€TOM XKH3HEHHOTO IIUKJIA ITPOTYKTOB.

Kputepun oreHku:

1) IlpuBemeH npuMep OpraHU3aAINK, WLUTIOCTPUPYIOIIUNA €€ MapKETHHTOBYIO [€ATEITbHOCTH,
000CHOBaHa HEOOXOAMMOCTb ONTHMH3ALMKM acCOPTUMEHTa (yKa3aHa LeJib MapKeTHHIa
OrpaHM3alMH, YPOBEHb CIIPOCA, LEHBI M IPOAYKTH KOHKYPEHTOB, IO3MIMH KOHKYPHPYIOIIMX
MpoaykToB) — 1 Gamr;

2) ObocHOBaHEI TPEOOBAHMS K PEATM3yeMbIM IIPOJIYKTaM, TPeOOBAaHMS K HOBBIM IIPOTYKTaM,
TpeOOBaHUs K ONTHMH3AIMH aCCOPTUMEHTA C YIeTOM XH3HEHHOTO IIUKIIA TPOIYKTOB — 2 Oaja.

2. TlpuBeauTe mpuUMep OpPraHM3ALUM, WIIIOCTPUPYIOIMH €¢ MapKETHHTOBYIO JESTEIBHOCTS.
PazpaboraiiTe miaH npoBeaeHHs PEKIAMHON KaMIIaHWHU Ha IPUMepe BHIOPAHHOW OpraHnu3amyy.
Kpurepun ouenku:

1) TlpuBeneH mnpuMep OpraHH3allMd, WUIIOCTPHPYIOIIHHA €€ MAapKeTHHIOBYIO JAeSTENbHOCTD,
000CHOBaHa HEOOXOIMMOCTb NPOBEACHUS PEKIaMHON KaMnaHuM (yKa3zaH MPOIYKT OpraHU3aLuH,
1esIeBast TpyIia moTpebuTeNnel, 1einb MapKeTHHTa Opranu3anun) — 1 Gar,

2) O6ocHOBaHa, UCXOAA U3 CUTYaLlUM: 337a4l PEKIAMHON KaMIaHWU, KpUTepHU >PHeKTUBHOCTH
pEeKIaMHON KaMITaHWH, OTOOp JJEMEHTHl MapKEeTHHTOBBIX KOMMYHHKALMH W CpPEICTBa HX
peanu3alyy, HOPSAOK U CPOKH pealn3alii peKJaMHol kaMmaHuy — 2 daia.

KonTponbsHoe Meponpusitue 1o paszaeriy

KoHTponbHOE MEPONPHATHE 110 Pa3aey 2 JUCHHUIUTNHEI BKIOYaeT:

1. TecT ¢ 3aKpBITHIMH BOIPOCAMH 110 TEOPUH pazjielia 2 TUCHUIUINHBI (MaKCUMAalIbHOE KOJMYECTBO
6auIoB — 5, MUHHMAIBHOE — 3);

2. IIpakTudeckoe 3afaHue Mo pasjeny 2 JTUCIMIUIMHBI (MaKCHMAIIbHOE KOJH4YecTBO OayuioB — 21,
MHHHMaJbHOE — 17).

Htoro MakcuMajabHOE KOJHYECTBO OaliIOB 3a KOHTPOJBHOE MEPOIPUATHE 10 paznueny |
JACIATIINHEL — 26, MuHAMansHoe — 20.

[Tpumep TecTroBOro 3a1aHuUsA:

1. J)Ku3HeHHBIH UK MPOTYKTa — ITO:

a) MHTEpBAJ BPEMEHH, B KOTOPOM CIPOC HAa NPOJIYKT MPOXOJUT BCE BO3MOXHBIC (a3bl U
BO3BpaIIaeTcs K HCXOTHOM TOUKe;

0) MHTepBal BpEeMEHH OT MOMEHTA NPUOOPETEHMs 10 MOMEHTa YTHJIM3AIMU, NPeKpaIleHUs
CyIIIECTBOBAHUS POJIYKTA,

HOJIO’KEHUE MIPOAYKTA Ha 3TaNax XKU3HEHHOIO
LUKJIa NIPOAYKTa, OCYILECTBIATh
IPOTHO3UPOBAHUE CIPOCAa HA  HPOIYKT
MIPENpHUATUI cepBHCa; YCTAHABINBATh LIEHY
Ha  TPOAYKT  NpPEANPHUIATHH  CepBHCa;
OLICHMBATH BIIHMSHHE Pa3IMYHbIX (JaKTOPOB HA
HOBe/IeHUe IOTpeOuTeNel TOBapOB U YCIIYT;
BBIJICJIATh OCHOBHBIE KOMIIOHEHTHI YCIYIH;
OIpeEIATh LIEHHOCTb YCIIyTH;
aHAJM3UPOBATh TPOAYKT OpPraHU3alMM Kak
KOMIUIEKC ~ BBITOJ  JUII  HOTpeOutens;
aQHAJTU3UPOBATh MAPKETUHTOBYIO ITOJIUTHKY

OpraHu3alHH; aHAIIM3UPOBATH
OPTaHM3AIMOHHYIO CTPYKTYpPY
MapKETUHIOBO# CITYXOBI.

Bnageer: TEXHOJIOTHEH pa3paboTku

MapKETUHIOBO# MTOJIMTHKHU CEpBUCHOI
opranuzaiuu  (MPOAYKTOBOH, COBITOBOIA,
LICHOBOM, KOMMYHHKAIIHOHHOK);
TEXHOJIOTHEH pa3pabOTKH HOBOTO IMPOAYKTa
JUTS CEpBUCHBIX OpraHU3anui.
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B) MpOLECC PA3BUTHS NMPOAAXK MPOIYKTA U NOJTy4EeHUE PUObLIN;

T') COBOKYITHOCTD (ha3 BHEAPEHHS MPOTYKTa HA PEIHOK, POCTA MPOJAXK, 3pEIOCTH NMPOAYKTA U CIajaa
POJIaK;

1) MHTEPBaJ BPEMEHH, KOTOPHIH HAYMHAETCS C Pa3pabOTKH HOBOTO INPOAYKTA U 3aKaHUMBACTCS
IIPEKpaleHUEM €T0 IPOU3BOACTBA.

2. Ha koro He MOTYT OBITh HalpaBJICHbl MEPOMPUATHS IO CTUMYJIHUPOBAHUIO CObITA?

a) Ha IOCPE/IHUKOB;

0) Ha IOCTABIIUKOB;

B) Ha OTpeduTene;

T') Ha OOIIECTBEHHOCTH;

) Ha MPOAABLIOB.

3.KoHe4Holi 1e/1bI0 MAPKETUHIA SBJISIeTCS:

a) cOBIT MPOYKIUU 110 HarOoJiee BEITOAHBIM LICHAM;

0) moJIHOE YJOBJIETBOPEHHE OTPEeOHOCTEH JTHo/IeH;

B) oOecrieueHre MpUObUIN TPEANPUATHIO TIPH HAaUOOJIee MMOJHOM YJIOBJIETBOPEHUHU TOTpeOHOCTEH
JOEH.

ITpumep NpakTUYECKOTo 3aaHU:

[IpuBeaure nmpumep opraHuzanuu chepbl YCIyr, KOTOpoil HeoOXO0AUMO pa3paboTaTh HOBBIM
IPOJYKT, U3MEHUTH MPOJYKTOBYIO U IIEHOBYIO HONUTUKU. OOGOCHYHTE KOHKPETHBIE NEHCTBUS IO
pa3paboTke HOBOIO MPOAYKTAa W H3MEHEHHIO INPOAYKTOBOW W LEHOBOH NOMUTHKU. OueHHuTe
Pe3yNbTaTUBHOCTD JEHCTBUM.

Kpurepun onenku:

1. B npuBenéHHOM cHUTyallMM YKa3aHbl HEOOXOJUMblE Ui OOOCHOBAHHUS HCIIOJIb30BaHUS
TEXHOJIOTHH OOIINe XapaKTepHCTHKK OpraHu3alun (Ha3BaHue, pazMmep, cdepa nesaTenbHOCTH, BHI
NesITENIbHOCTH, Treorpaduieckoe MojokKeHne, CpoK paboThl Ha PhIHKE, Lenn) — 1 Gas.

2. B nmnpuBenéHHOM CHUTyallMM YyKa3aHbl HEOOXOIMMBIE Ui OOOCHOBAHHUS HCIIOJIH30BAHUS
TEXHOJIOTHH OOIIME XapaKTePUCTHKH pPHIHKA (THI PBIHKA, KOHKYPEHTHI, MAapTHEpPBI); oOIue
XapaKTepHCTHKH MPOAYKTa (CBOHWCTBA MPOIYKTa, aCCOPTUMEHT) — 2 Oaiuia.

3. B mnpuBenéHHoil cuTyalMu yKa3aHbl HEOOXOIHMMBIE Ui OOOCHOBAaHHUS HCIIOJBH30BAHUS
TEXHOJIOTMM OOLMe XapaKTepPUCTUKU IOTpeduTenedl (CerMeHT W/uiaM IeneBas IpyIia,
MOTPeOHOCTH, CIIPOC, 0COOCHHOCTH MOBECHHUS ) — 2 Daa.

4. ObocHOBaHa HEOOXOAMMOCTH B JJAHHOM CUTYyaluu pa3pabOTKU HOBOTO NMPOIyKTa — 2 Oasuia.

5. [IpuBeieHo 000CHOBaHUE B IPUBEACHHON CHTYaIlMH 0TOOpPA HIEH HOBOTO POAyKTa — 1 Oam.

6. [IpuBenieHO 00OCHOBaHUE B IPUBEACHHON CUTYallUN XapaKTEPUCTHK HOBOTO NMPOAYyKTa — 1 Oasul.
7. NaHa oreHKa pe3yJbTaTUBHOCTH ACHCTBUIA MO pa3pabdOTKe HOBOTO MPOIYKTa B MPUBEICHHOMN
cutyanuu — 1 6a.

9. O6ocHOBaHa HEOOXOAUMOCTh U3MEHEHUs (Pa3pabdOTKK) MPOLYKTOBOH MOJIUTHKYA OPTraHU3alnuK —
2 Ganna.

10. TIpuBeneno 00OCHOBaHHME B NPHBEACHHOW CHUTYallMW pea3aluy TpeOOBaHUI K MPOTYKTaM
OpraHu3alliy, BKII0Yasi HOBbIE (pa3pabaThiBacMble) MPOAYKTHI — 1 Gaiu.

11. TlpuBeneHo oOOCHOBaHHE B TPHUBEJCHHON CUTyallMH peanu3aldd TpeOOBaHUH K
(GbOpMUPOBAHMIO aCCOPTUMEHTA MPOAYKTOB IO rpymmam — 1 6an.

12. IpuBeneHo 00OCHOBaHUE B MPHUBEACHHONW CUTYAIlMH Pealn3alud TpeOOBaHUI K ONTHMHU3alUuU
ACCOPTHMEHTA C YUETOM >KU3HEHHOTO IIMKJIa IPOAYKTOB — 1 Gasu.
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13. Jlana omneHKa pe3yJIbTATHBHOCTH JCHCTBHH IO HW3MEHEHHIO (Pa3pabOTKH) INPOIYKTOBOM
HOJIMTHKY OPraHU3alliy B IIPUBEACHHON cUTyalnu — 1 Gasu.

14. ObocHOBaHa HEOOXOUMOCTh N3MEHEHHUS (Pa3pabOTKH) IIEHOBOH ITOJUTHKH OpPTaHU3AIHU — 2
Gana.

15. TIpuBeneHo 000OCHOBaHHE B NMIPUBEACHHOI CUTYAIlMH peall3alii TPeOOBAHUH K ONPEIeIICHHIO
Jnana3oHa LeH Ha MPOyKThI — 1 Gam.

16. TIlpuBemeHo OOOCHOBaHWE B NPUBEACHHON CHTyallMM peanu3amuy TpeOoBaHMIl K
CHIDKEHHUIO/TIOBBIIICHHIO [IEHBI C YUETOM 3Talla XKU3HEHHOTO LMKJIA IIpogykTa — 1 Gamr.

17. Jlana oneHKa pe3yJIbTATUBHOCTH JCHCTBUH IO M3MEHEHHIO (pa3paboTKM) [EHOBOI MOJIUTHKH
OpraHu3allMy B IPUBEJICHHON cuTyarmu — 1 6a.

ITpoMexyTOYHbIH KOHTPOJIb (KOJMYECTBO 0AJLIOB)

oT 32 no 54 6annos

IIpomerxyTodHas aTTecTarus

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAINH 110 JHCIHMILINHE
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