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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
PaGovas nporpamMma JUCIMILINHBL «MapKeTHHI
IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYSHHBIMHI BO3MOKHOCTSIMH 310POBBSI, KOTOPBIM HEOOXOAUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

MapxkeTunr

paspaborana B coorBeTcTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIH MprKa3oM MuHHcTepcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 utons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 24.09.2021 npotoxos Ne 2

Pa6ouas mporpamma o1o0peHa Ha 3aceaHuu Kadeapbl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpoTokoi ot 26.08.2021 r. Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Hauaneauk YOIT

T
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3
il H.A. lomanuna
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1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIIAIIMHBI (MOLY.JI5)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATBLHON JIEATEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHUILIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM IMPOT'PAMMBI

Iuka (paszen) OI: [51.0.03

2.1|Tpe60|32um;| K NMpeJIBapUTeJbHOI NOATOTOBKE 00y4alomerocs:

Coz(epn(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

MeTobI IPUHSTHS pelIeHU

(OCHOBBI 5KOHOMHUYECKOH Teopun

(OCHOBEI MCHCJDKMCHTA B CCPBUCE

2.2| AucuumiMHbl (MOAYJIM) H MPAKTHKH, IJIsl KOTOPBIX 0CBOEHNE TaHHOI JHCHHUILUIMHBI (MOTYJIs1) HEOOX0IUMO KAK
npeaecTByoniee:

(OCHOBEI CTPATCrNiCCKOro MCHC/DKMCHTA

Pexnamuas nesTenbHOCTH

BI/ISHCC'HJ’[aHI/IpOBaHI/Ie

3. KOMIIETEHI[IHA OBYYAIOIIET OCSsI, °OPMUPYEMBIE B PE3Y.JILTATE OCBOEHHS AUCIHUTLITNHBI
(MOJLYJIST)

OIIK-4. CnocoGeH ocylecTBIATh HCCJIeI0BAHNE PhIHKA, OPTaHH30BbIBATh NPOAAKH M NIPOABUIKEHHE CEPBUCHBIX IPOAYKTOB

OIIK-4.1.0cyuiecTBasieT MAPKETHHIOBbIE HCCIEI0BAHNUs PHIHKA YCJIYT, MOTHBALMIO MOTpeduTe eii H KOHKYPEHTOB

3HaeT: CyIIHOCTh W Ha3HaYeHHE MapKeTHHTa; OCOOCHHOCTH MAapKeTHHIa YCIYT; OCHOBHBIE KOHIENIWH MAapKeTHUHTa; JIOTHKY
BbIJIETICHUS (QYHKIMNA MapKeTHHIa; OCHOBHBIC XapaKTEPUCTUKH YCIYr; OOIIMH MOAXOA K ONPENEeNICHUIO KadeCTBa YCIIyI'H; TaIlbl
MapKETHHIOBOTO HCCIIEIOBAHMST; METOIbI MAPKETUHIOBBIX UCCIIEIOBaHUM; CTIeIMDUKY OCHUMapKHHTa.

VYMeeT: aHaNU3UPOBAaTh OCHOBHBIC LIEJIM MAapKETHHTA JUI CEPBUCHBIX OpPraHU3aLUil; ONpeaenaTh NO3UIHUHU CYOBEKTOB MUKPOCPEbI
CEpBHCHOM OpraHU3alli{; AHAJIU3UPOBATh BHEIIHIOI Cpelly CEPBHCHOW OpraHM3alliM; aHAJIM3MPOBaTh Pa3IMYHbIC MOIXOIBI K
MapKeTUHTy yciyr; QopMynupoBaTh 3ajaud peanuzanuu (QyHKOUH MapKeTHHra; AaHAJIU3UPOBaTh PE3YJbTAaThl pealu3aluu
OpraHM3alMAMHA (QYHKIUA MapKEeTHHTA; ONPEAENSATh HEOOXOAMMOCTD MPOBEICHUS MapKETHHTOBOTO HCCIENOBAHMS UISI CEPBHCHOM
OpraHu3alyu.

BrnageeT: TexHosorHeH pa3paboTKyu NporpaMMbl MAPKETHHIOBOTO UCCIIEAO0BAHNSI CEPBUCHOI OpraHU3aIyu.

OIIK-4.2.0pranusyeT npoJABH:KeHHe U NMPOIAKH CEPBHCHOIO MPOAYKTA, B TOM YHCJIe C IOMOIbIO OHJIAWH M HHTepHeT
TEXHOJIOTHI.

3HaeT:  OCOOGHHOCTM  KOMIUIGKCHBIX  (YHKIMH  MapKeTHHra:  HCCIEHOBAaTe]bCKOW,  MPOM3BOJCTBEHHOH,  COBITOBOIA,
KOMMYHHUKAI[HIOHHOW, OpPTaHU3aIl[MOHHOW; 3JIEMEHTHl MapKETHHIOBOW HMH()OPMALMOHHON CHCTEMBI; OCHOBHBIC MOJCIM H COCTaB
9JIEMEHTOB KOMIUIEKCa MAPKETHHIa; PA3IMYMs B HY)KAaX M MOTPEOHOCTSIX JIIO/IeH; pasinyms B 3aMpoce, CIPOce U 3aKa3e Ha MPOIYKT
OpraHH3alMK; MPOLECC IPUHITHS HOTPEOUTENBCKOTO PELICHUS; OCHOBHBIC XapaKTEPUCTHKU STANOB KM3HEHHOTO LUKJA IPOAYKTa;
CYILLIHOCTb TOBAapO/IBIKEHHS, LIEHOOOPA30BaHMUsI, MPOABIKCHUS; CIIEN(UKY HHTEPHET-TIPOABIKEHHS TOBAPOB U YCIIYT.

VYMeer: aHaIM3UPOBaTh (HOPMHUPOBAHKE 3aMIpoca U CIIPOCca Ha MPOAYKT CEPBUCHOMN OpraHM3aluy; OLEHUBATh POJIH JIFoAeil B Imporecce
00OMeHa; MO3UIMOHUPOBATh NPOAYKT MPEANPHUITHS CEPBUCA; OL[CHUBATh MO3HIHU IPOIYKTOB MPEANPHATHS CEPBHUCA; pa3padaThIBaTh
KOMIUIEKC MapKeTHHTa JUlsl OpraHu3aiuii cdepsl yciyr;

OLICHUBATH L1eJIECO00Pa3HOCTb HCIIONIB30BAHUS PA3HBIX MOJieNeil KOMIUIEKCa MAPKETHHTa B CEPBUCHON OpraHHU3aliu.

Bnageer: Texuosnorned pa3pabOTKM MapKETHHIOBOW IOJWTHKHM CEPBHCHON OpraHu3anuu (IPOAYKTOBOW, COBITOBOH, LEHOBOH,
KOMMYHHKAIHOHHOM).

OIIK-4.3.®opMupyeT cienaJIH3HPOBAHHbIE KAHAJIBI CObITA CEPBUCHBIX POAYKTOB H YCJIYyT

3HaeT: OCOOCHHOCTH B3aUMOJCHCTBUS IPOU3BOAMTENS C IMOTpPeOUTENEeM; CYIIHOCTh OOMEHa M ycioBHS ero 3(dexTHBHOro
OCYIIECTBIICHHS; OCHOBHOE Ha3HaYEeHHE MApKETHHIOBOH CIIy>KOBI OpraHH3alliy; OCHOBHBEIC THITHI OPTaHH3allMOHHON CTPYKTYpPHI
CI1y»OBl MapKETHHTA.

VYMeeT: oLleHHBaTh LIEJIeCOO0Pa3HOCTh U3MEHEHHS KaHAJIOB pacIpeieNIeHUs IPOAYKTa; ONPEAEIATh I0J0KEHHE IPOIYKTa Ha Tanax
’KU3HEHHOTO IWKJIA MPOMYKTa; Pa3MIaTh CETMEHTHI PHIHKA W IeJeBBIC TPYIIIBI; CETMEHTHPOBATh PHIHOK NPEAIPHATHS CEPBHCA;
OCYILECTBIIATH POTHO3UPOBAHNKE CIIPOCA HAa IPOLYKT NPENIPUATUI CEpBUCA; YCTAHABIMBATh LIEHY Ha IIPOLYKT NPEANPUATUIN CEpBUCa;
OLICHUBATh BIMSHUE PA3NIMIHBIX (JAKTOPOB Ha IOBEACHUE TTOTPEOUTENel TOBAPOB U YCIIYT; BEIICTATh OCHOBHBIE KOMIIOHEHTHI YCITyTH;
ONpeACIATE HEHHOCTH YCIYI'd; aHaJIU3UPOBATH IPOAYKT OpPraHu3alyd KaK KOMIUICKC BBITOA IJIA l'[OTpC6I/ITCJ'IH; AHaAJIM3UPOBATH
MapKeTHHIOBYIO OJINTUKY OPTaHU3AINN; aHATH3HPOBATh OPraHU3alHOHHYIO CTPYKTYPY MapKEeTHHTOBOH CITy»KOBL.

BrageeT: TexHoI0THEH pa3paboTKH HOBOTO MPOIYKTA IJIsl CEpBUCHBIX OpraHU3aIMi.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOY JIST)

Kon HaumeHnoBaHue pa3jieioB U TeM /BU/I 3aHATUS/ Cemectp |Yacos| HuTepakT.
3aHSATHS
Pazgen 1. PbiHOK U ero ucciieoBaHust
1.1 [O6uias xapakrepucruka mapkerura /Jlex/ 5 1 0
1.2 |O6uias xapakrepucTuka Mapketunra /IIp/ 5 1 0
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1.3 |OO6uias xapakrepuctika Mapkerunra /Cp/ 5 20 0
1.4 |Mapketunrosas cpeia opranusanun /Jlex/ 5 1 0
1.5 |Mapxketunrosas cpejaa opranuszanuu /I1p/ 5 1 2
1.6 |Mapkerunrosas cpena opranuzaiuu /Cp/ 5 20 0
1.7 |CermenrupoBanue poiaka /Jlex/ 5 1 0
1.8 [CermenTtupoBanue poiaka /TIp/ 5 1 0
1.9 [CermenTtupoBanue peiaka /Cp/ 5 20 0
1.10 |MapkerunroBas nH(pOpMaIoHHas cuctema /Jlex/ 5 1 0
1.11 |MapkerunroBas nHpopmMaiuonHas cuctema /Ip/ 5 1 0
1.12 |MapkeTtnHroBas nHpopManuoHHas cucrema /Cp/ 5 18 0
1.13 |Mapkerunrossie uccienoanus /Jlex/ 5 1 0
1.14 |Mapkertunrossle ucciaenonanus /Ip/ 5 2 0
1.15 |MapkeTnHroBsle ucciaegoanus /Cp/ 5 20 0
Paznea 2. Peanu3anusi KoMILIeKca MapKeTHHIa
2.1 |Pa3pabotka u pacnpeznescHue npoaykra /JIex/ 5 1 2
2.2 |Pa3pabotka u pacnpezneneHue npoxykra /IIp/ 5 2 0
2.3 |Pa3zpabotka u pacnpeneneHue npoaykra /Cp/ 5 20 0
2.4 |TlpoaBwxeHre ¥ NO3UIIMOHUPOBAHUE MPOayKTa /JIek/ 5 1 1
2.5 |IIpoaBmxeHHe U MO3HMLHOHUPOBaHUe npoaykTa /TIp/ 5 2 1
2.6  |TIpoaBwkeHne u NO3MIMOHUPOBaHKE npoaykTa /Cp/ 5 20 0
2.7 |llenooOpa3oBaHKE M MPOTHO3UPOBAHUE Mpoaax /JIek/ 5 1 0
2.8 |lleHooOpa3zoBanue u nporHosuposanue npojgax /Ip/ 5 2 0
2.9 |llenooOpa3zoBaHue ¥ MPOTHO3MpOBaHHe mpoaax /Cp/ 5 16 0
Koncynprarmu /Konc/ 5 3 0
Dk3ameH /Ok3/ 5 9 0

5. OneHo4YHBIEe 1 MeTOANYECKHE MATEPHAJIBI IO TUCHHUILINHE (MOIYJII0)

5.1. Conep:xanue ayInTOpPHOI padoTHI MO JUCHUILIUHE (MOAYJIIO)

5 cemecTp, 4 JIeKIIUU, 6 TPAKTHYECKUX 3AHATHI
Pasnen 1. PoiHOK U ero ucciaegoBanus
Jlexmms Ne 1 (1 gac)

OO01mas xapakTepUCTHKa MapKeTHHTa
Bomnpocs! u 3apanust:
1. Ucropust pa3BUTHS MapKETHHTA.
2. IlonsiTHe, CyIIHOCTS, LGN U 3a/1a4l MapKETHHTa.
3. OcHOBHbIE TPUHIIUITBI MAPKETHHTA.
4. Buasl ¥ TUIIBI MApKETHHTA.
5. IIponecc MpUHATHS MAPKETUHIOBOTO PELICHHUS.
6. CoBpeMeHHbIE IOAXOIBI K MAPKETHHTY YCIIYT.

Ipaktuueckoe 3anstue Ne 1 (1 yac)

OO0r1as xapakTepUCTUKa MapKeTHHTa
Bomnpocs! u 3aganust:
1. Chopmynupyiite OcHOBHBIE Lienr MapkeTHHra. OOOCHYHTE UIeI0 KaXJ0H U3 1eieil MapkeTrHra. Ha mprMepe KOHKPETHBIX
OpraHu3alnii MPOJEMOHCTPUPYHTE pean3aliio OCHOBHBIX IIeJIeii MApKETHHTa, YKa3bIBas CBSI3b KAXKI0H LENN ¢ OCOOCHHOCTIMHU
moBeeHus motpeduteneil. OO0CHYHTE pe3yNbTaTUBHOCTD Pea3alliy e MapKeTHHTa.
2. CopmynupyiiTe OCHOBHBIE HJECU CIIEAYIOIUX KOHLIENIUH MapKeTHHTa, MIUTIOCTPUPYS UX PeaTn3aliio IpUMEpaMHu KOHKPETHBIX
MPEaNpUATHH: KOHLENIMA COBEPLICHCTBOBAHUS IPOM3BOJCTBA; KOHIEMIHUS COBEPIICHCTBOBAHMA TOBapa;  KOHIETILUS
MHTEHCU(PUKAIIMU KOMMEPUIECKUX YCUINH; KOHLETIH MAapKETUHIa; KOHIIEIINS COLUAIbHO-3THYECKOT0 MapKEeTUHTA.
O6ocHyiiTe pe3yIbTaTUBHOCTh PeaM3alui OpraHn3alisIMA KOHLEIINY MapKETHHTa.
3. OGocHyiTe ¢ WITIOCTpanue KOHKPETHBIX MPUMEPOB HCIOJIB30BAHUS OPraHM3aLMSIMU c(hephl YCIyr Pa3iIM4HBIX HOAXOAOB K
MapKeTUHTY YCJIYT: OpUEHTAIMsl Ha MOKYIIKY; OPUEHTAIMs Ha MOTPEOUTENsT; OPUEHTALUS Ha TPOJYKT; OPUEHTALIUSI Ha TEXHOJIOTUH;
OpHeHTaIMs Ha clienuanicToB. OG0CHYHTE pe3yIbTaTUBHOCTh Peau3alliy NPEICTaBICHHBIX IOAX00B K MAPKETHHTY YCIIYT.
4. OObsAcHHTE CYIIHOCTb KaxJoM U3 (QYHKIMA MapKeTHHIra: HCCIeNOBaTeNIbCKON; MPOM3BOJCTBEHHOH; COBITOBOM;
KOMMYHMKAllMOHHOMN; OpraHu3anuoHHoi. I[lpuBenure nmpumep KOHKPETHOH OpraHu3aliM, PacKpbIBAIOIUI pelleHHs, KOTOpbIe
MIPUHEMAIOTCS TI0 pe3yJbTaTaM peanu3anny Kaxaoi GyHkuun. O00CHYHTE pe3ylIbTaTHBHOCTD PEATM3alliH OpraHu3aliid GyHKINH
MapKeTHHTa.
5. Otpaszurte cnenuduKy MapKeTHHIa YCIIYT.

Jlexmust Ne 1 (1 gac)

MapkeTHHIroBas cpelia OpraHu3aluu
Bomnpocs! u 3apanus:
1. PeIHOK U B3auMo/ieiicTBUE CYOBEKTOB PhIHKA.
2. [TpoaykT opranu3anuu: ToBap (yciayra) B MapKeTHHTE.
3. HazHaueHne MapKeTHHTA.
4. XapaKkTepUCTUKH YCIEIIHON OpraHu3aIiy.
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5. BHemHss cpesia opraHu3aliiy: Makpocpeaa 1 MUKpOCpeaa.
6. HazHaueHue nocpeHUKa pH 0OMEHE Ha PhIHKE.
7. OCOOCHHOCTH B3aUMOJICHCTBUS IPOU3BOTUTEIIS C TIOTPEOUTENIEM.
[Mpaktuueckoe 3ansTue Ne 1 (1 yac)
MapkeTHHTOBas cpelia OpraHu3aIuu
Bomnpocs! 1 3aganus:
1. OObsicHuTE OCOOEHHOCTH MakKpocpeabl opraHuzauuu. HazoBure ¢(akTopsl Makpocpeabl, KOTOpble HEOOXOAMMO Y4YUTHIBATH
MPOU3BOJUTENIO; CIOPTUBHBIX BEJIOCHIIEAOB; KOJUIEKIIMOHHBIX KYKOJI; HAAyBHBIX JIOJOK; XJeOOOymouHBIX u3menuil. OOocHyMTe
BaXHOCTB (haKTOPOB MAaKpOCPEIbI JUIs KaXKJI0TO U3 MEPEYHCICHHBIX TPOU3BOIUTEIICH.
2. TlpuBenuTe ONMUCAHWE XOPOLIO 3HAKOMOMW opranm3aiuu. Onpenenute sl BEIOPaHHON OpraHu3alii CyObEKTOB MHUKPOCPE/BI,
KOTOpbIE 3aHUMAIOT ITO3UIIMHU: IOCTABIINKA; TIOCPEAHNKA; KOHKYPEHTa; KIIMeHTa; naptHepa. OO0CHY#Te NPHHAIICKHOCTh KaXKA0H 13
Ha3BaHHBIX OPTaHU3ALWN K OTPEAETICHHON TPYIIe MPEACTaBUTEIeH MUKPOCPEIBI.
3. O0bsicHuTe BiusiHUE (PAKTOPOB MAPKETHHIOBOM MUKPOCPEbl HA KOHKYPEHTOCIIOCOOHOCTh OpraHu3aIiuy cephl yCIyT.
4. OOBsICHUTE IPUYHMHBI BCTYIUICHHS JIFOZCH BO B3aUMO/ICHCTBHE IPYT C APYroM. PackpoiiTe OCHOBHBIE CIIOCOOBI MOJTYUCHHS JIFOIbMH
pecypcoB AJisl YAOBIETBOPEeHUs noTpedHocTeil. [IpuBeuTe nprMep mojy4eHus: OpraHu3aisiMi PeCypcoB pa3HbIMU CIIOCOOAMH.
Jlextms Ne 2 (1 gac)
CerMeHTHPOBAHUE PHIHKA
Bompocs! u 3apanmst:
1. CerMeHTHI phIHKA U LIeJIEBbIE IPYIIBI (LIEIEBbIC PHIHKHU).
2. CymHOCTb CerMEHTUPOBAHHSI PhIHKA.
3. XapakTepHCTHKHU JUI CETMEHTUPOBAHUS PHIHKA: O CATENbHBIC U IOBEAECHUECKHE 0a3HCHL.
4. TlpoBeieHNEe CETMEHTHPOBAHUS PHIHKA.
5. Meroibl CEerMEeHTUPOBAHUS PHIHKA.
6. Mcnonp3oBaHue pe3ynbTaToOB CErMEHTUPOBAHHS PHIHKA.
IMpaktuueckoe 3ansTre Ne 2 (1 yac)
CerMeHTHpPOBaHHE PHIHKA
Bomnpocs! u 3aganust:
1. OOBsACHHUTE HA3HAYCHHE U JIOTHKY CETMEHTUPOBAHUS phIHKA. ONMUIINTE OPraHU3aIMI0 U 000CHYHTE 11eJIeco00pa3HOCTh 0TOOpa €ro
IIapaMeTPOB IIPU CETMEHTUPOBAHUU PBIHKA: 110 IIPOJIAXKe OJICKABL; 110 IPOU3BOJICTBY 3yOHOM IACTHI; [0 IPOU3BOACTBY MOPOXKEHOTO;
10 OKa3aHHIO TYPUCTCKHUX YCIYT.
2. O0ObsicHUTE Ha3HAYCHUE U JIOTHKY CETMEHTHPOBaHUA phIHKa. Ha mprMepe KOHKpeTHOH opraHu3anuy (U KOHKPETHOTO €€ MPOIyKTa)
OIIpeieNuTe NEePEeMEeHHBIE, KOTOPhIE IIeIeCO00pa3sHO HCIOJB30BaTh (MIIM HCIIONB30BAJa OPraHU3alys) ISl CETMEHTHPOBAHUS ee
pbiHKa. OGOCHYHTE pe3yIbTaTUBHOCTh OIpPeeIeHHs] OCHOBHOI LIeJIeBOM IPyMIIbl TOTPeOUTENCH.
Jlextust Ne 2 (1 gac)
MapxkeTtrHrosasi HHQOpMaIMOHHAS CUCTEMa
Bomnpocs! u 3ananus:
1. 3navueHue HHPOPMAIINH U HCCIIEIOBAaHUI B MapKETHHTE.
2. Uccnenoparenbckast pyHKIMsS MapKETHHTA.
3. CocraBHbIE IIEMEHTHI MAPKETUHTOBOM HHPOPMALMOHHON CHCTEMBI.
Ipaktuueckoe 3anstue Ne 2 (1 yac)
MapxkeTuHroBast ”HQOpPMAaIMOHHAsI CHCTEMa
Bomnpocs! u 3ananus:
1. OObsicHUTE Ha3HAYEeHHE MapKETHHTOBOW WH(MOPMAIMOHHON cHcTeMbl. [lpuBeauTe NpHMep KOHKPETHON OpraHu3aluw,
UCTIOJIB3YIOILEH B YIIpaBJICHHUH MapKETHHTOBYI0 HH(QOpMalMOHHY0 cucteMy. OOOCHYHTE ee 11es1ec000pa3HOCTh U PE3YIIbTaTHBHOCTb.
2. TlocTpouTh MapKETHHTOBYIO HH(OPMAIMOHHYIO CHCTEMY s BBIOPaHHOTO MPEANPUSATHSA: Mara3uH CaMOOOCITYKHBAaHUS,
TOCTHHUIIA; BY3; CTOMaTOJIOTHYECKUH KaOMHET; pecTopaH; Mara3uH aBTo3amyacTei.
Jlextust Ne 3 (1 gac)
MapKCTI/IHFOBbIC HUcciaeJ0BaHuA
Bompocs! u 3ananust:
1. KoMIutekcHOe rccineJoBaHHE PhIHKA TOBApOB (YCIyr).
2. DTanbl MApKETHHTOBOTO MCCIIEIOBAHMS.
3. cnonHuTreny MapKeTHHTOBOTO HCCIICIOBAHHUS.
4. MeTozpl NPOBEICHHsI MAPKETHHTOBBIX HCCIIEIOBAaHUH.
5. BeHUMapKUHT U €ro Ha3HAUYCHHUE.
[Ipaktuueckoe 3ansTue Ne 3 (2 yaca)
MapKeTI/IHFOBBIC HUCCIICIO0BaHUA
Bompoce! u 3aganHust:
1. O0psicHuTe Ha3HAaYE€HHE MApKETHHIOBBIX HCCIeNOoBaHUM. BoccraHoBuTe JNOrHyecKyio IENOYKy Hpouexyp cbopa nHGopManuu
METOJIOM HaOIIO/ICHNUs, HCIOJNIB3Yysl CIIEAYIOIINe 3JIeMeHTH: 1) BbIOOp (GopMBI HaOMIOAEHHS; 2) Mogdop KaapoB M HHCTPYKTAXK
HaOnroaTeneii; 3) onpeneneHue ey, 3a1a4, 00beKTa 1 peAMeTa HaOI0IeHNs; 4) OpraHu3alys HaOIOACHUS B TOJIEBBIX YCIOBUSX,
KOHTpPOJIb HaOIOJeHUs; 5) pa3paboTka (opMbl OJaHKa HAOIIONCHUS; 6) MONTOTOBKA WHCTPYKLUUH JUIS HCHONHUTENEH; 7) BHIOOD
MecTa U BpeMEHH HaOmIofeHus, obeclieueHus JOCTyna K cpeae HabmoneHus; §) pa3paboTka Mpoueaypsl HaOMIOACHUS (CHCTEMBI
MIOHSATHH, KOTOpasi BKIIIOYAET B ce0s SMHUIBI ¥ PAMKU HaOJIIOAEHHS); 9) MOATOTOBKA TEXHUUECKHX TOKYMEHTOB M 000pYIOBaHUS;
10) KOMMYHHKAIIMH ¢ IeNbI0 cOOpa MapKeTHHI0BOM nH(opMary; 11) moaroroBka oTyera.
2. O0BsICHUTE Ha3HAUYCHUE MAapKETHHTOBBIX UcciIenoBaHui. OJMH U3 KaHIUIATOB B emyTaThl B ['ocyaapcTBeHHYIO JJyMy IepBbIM
JIETIOM MOMPOCHIT €T0 MOMOIIHUKOB ITOJTOTOBHUTH CBEIICHHUS O COCTaBE HACEICHHS B 0AJUIOTUPYEMOM OKpYTe, YKa3aB IMPOLCHTHBIN
COCTaB OTJEJBHBIX IPYII HACEICHHUS, MECTO JKUTEJIBCTBA, JOXObI, COCTaB CEMbH, YPOBEHb 00pa3oBaHus, chepy 3aHATOCTH,
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UMYIIECTBeHHOE Tos1okeHue. O0ocHylTe 1esn coopa Takoi HH(popMaruu.
Onpeaenure nociuenynye AeHCTBU KaHAUIaTa B ISNyTaThl [10 peaju3aluid MapKeTHHTa B IPeIBRIOOPHOI KaMIIaHUU.
3. OObsCHUTE HA3HAUCHHE MAPKETUHTOBBIX HCCIeA0BaHui. [IpOM3BOIUTENE KOCMETHYECKO MPOMYKIIMK pPelIaeT U3MEHHUTD TU3aiH
yrnakoBku. [To npeaBapuTeNnbHBIM OLEHKAM 3TO U3MEHEHHE MOXKET YBEIMYHUTh NMPUObLUIL HA 350 Thic. py0. OmHAKO I YTOYHEHUS
JeTaliedl yImakoBKU TpeOyeTcsl MpOBEACHHE CIEHaTbHOIO MAapKETHHTOBOTO HCCIEAOBAHUS, CTOMMOCTH KoToporo 150 Teic. pyoO.
Ob6ocHyiiTe HEOOX0AUMOCTh NPOBEJCHUS UCCIIEOBAHHS WK 11eJIeCO00pa3HOCTh TOBEPHS BKYCY Iu3aiiHepa.
4. OObsicHATE Ha3HauY€HHE MApKETHHTOBBIX HcclenoBaHud. [IpuBeauTe mnpuMep KOHKPETHOH OpraHu3allid B CHUTYallUd
HEOOXOIMMOCTH TPOBEICHUSI MapKeTHHIOBOrO wnccienoBaHus. OmpepenuTe mpodieMy MapKEeTHHTOBOTO HCCIIEHOBAHHS, 3aJadyd
U3y4YCHHS U IPOTHO3UPYEMBIN pe3ynbTaT, He0OOX0AUMBIH I NpUHATHA petieHus. O00CHYyHTe IPUHATOE pEeLIeHHE.
5. OObsicHUTE OTambl NPOBEACHHS MApPKETHHTOBOTO HCCIefoBaHMA. Ha mpumepe KOHKPETHOW OpraHu3alud (KOHKPETHBIX
opranuzanuii) chopMynupyiiTe pelIeHHs Ha KaKIOM dTare H3y4eHUS MUKpPOCpeIbl M Makpocpenbl opranuzanuu. OOocHyiiTe
NPUHATHIE PEIICHHS.
Pazgen 2. Peanu3zanusi kominjiekca MapKeTHHIa
Jlextms Ne 3 (1 gac)
PazpaboTka u pacnpezenaeHue npoaykra
Bompocs! u 3aganmst:
1. Kommuieke mapketunra: 4P, 5P, 7P.
2. ITpoun3BocTBeHHAsT (GYHKIIUSI MAPKETHUHTA.
3. XKu3HeHHBIH LUK IPOAYKTA.
4. Opranuzais pa3paboTKH MPOAYKTA.
5. CobiToBas QPyHKIMA MapKETHHIA.
[IpakTnueckoe 3ansTre Ne 4 (2 gaca)
PazpaboTtka u pacnpeseneHue NPoayKTa
Bompocs! u 3amanmst:
1. OOBAcCHUTE CYHNIHOCTh XU3HEHHOTO LUKIA MpoaykTa. [IpuBeauTe nmpumep AeATEIbHOCTH KOHKPETHOH OpraHu3aluu (OMHCaHHE
OpTaHM3alMH, PBIHKA, MPOAYKTA, MOTPEOHTENs) W OOOCHYWHTE peaian3aluio 4X NPOAYKTOB, HAXOMAIIMXCS HAa Pa3HBIX dTamax
JKU3HEHHOTO IMKJIA. JIOKaXKHUTE pe3yIbTaTUBHOCTD ACHCTBUH 110 pean3aliy THX MPOAYKTOB.
2. OOBsCHUTE TIOHHMaHHE HOBOTO IMPOXYKTa B MapkeTWHre. Ha mpuMepe NesTeNbHOCTH OpraHU3anuy (ONMHCaHWe OpraHU3alny,
pBIHKA, IPOAYKTA, TIOTPEOUTENS) B Cepe: CTPOUTENbCTBA; TypU3Ma; MEJUIIMHBI; 00pa30BaHUsl.
PackpotiiTe sTamsl pa3padoTKu HOBOTO mpoaykra. OOOCHY#HTE pe3yabTaTHBHOCTD pa3padoTK HOBOTO IMPOIYKTA.
3. O0bsacHUTE 0COOEHHOCTH (POPMHUPOBAHUS ONTUMAJIBLHOTO aCCOPTUMEHTa MpoAyKuuu. Ha mpumepe JeaTeNbHOCTH OpraHU3aluu
(ommcaHue OpraHM3allMH, PHIHKA, MPOIYKTa, NOTpeOuTeNs) o0oCHYHTe (HOPMUPOBAHHE aCCOPTHMEHTA MO HECKONBKUM TPYIIIaM.
JlokaxuTe pe3yabTaTUBHOCTh ACHCTBHIA 1O (POPMHUPOBAHHIO ONITUMAIILHOTO aCCOPTUMEHTA.
4. OOpsicHUTE CYIIHOCTh pacrpeieieHus npoaykTa. [IpuBeaure nmpuMmep AeSATENFHOCTH MPOU3BOAMTENS (OMMCAHHUE OpraHU3aluH,
pBIHKA, IPOAYKTA, MOTPEOUTENST): OACK/bI, aBTOMOOMIIEH, MyKH, KoH(peT. PackpoiiTe mOpaaoK JOBEACHUS POIYKTa 10 KOHEYHOTO
notpeduTens U 000CHYHTE pe3yIbTATUBHOCTh COBITA OPTaHU3ALNEH TPOTYKIIHH.
Jlextust Ne 4 (1 gac)
HpOI[BI/I)KCHI/le U NO3UIIUOHUPOBAHUEC TTPOAYKTA
Bompocs! u 3ananHust:
1. KommyHukanuoHHas QyHKIUS MapKeTUHTA.
2. 33129 BO3/ICHCTBHS OpPraHU3alUH Ha BHELIHIOIO CPEAYy.
3. MapkeTUHroBble KOMMYHHUKAIIUU.
4. TTo3MIIMOHNPOBAHUE IPOIYKTA.
5. Pexniama Kak HHCTPYMEHT MapKETHHIOBBIX KOMMYHUKAIHH.
[IpakTnueckoe 3ansTre Ne 5 (2 gaca)
HpOI[BI/I)KCHI/le U NO3UIUOHUPOBAHUEC MTPOAYKTA
Bompocs! u 3ananHust:
1. OOBsicHUTE HA3HAUCHUE KOMIUIEKCa MapPKETHUHTOBBIX KOMMYHUKanuil. Ha npumepe opranusanuu (onucanue opraHu3aluy, PeIHKa,
MIPOIYKTA, TIOTPEOHUTENS) MPOAEMOHCTPUPYHTE PeaTH3aLUI0: PEKIaMbl, TIPSIMBIX MPOJaXK, CTUMYIHPOBaHMUS poaak, PR, OpeHauHra.
OO6ocHyiiTe pe3yIbTaTUBHOCTh UX peaIn3alluy.
2. OObsicHUTE Ha3HAYEHHE KOMIUIEKCa MAPKETHHIOBBIX KOMMYHHKaImi. [IponeMoHCTpHpYiiTe Ha IpHMepe OpraHu3aliH (ONHCaHue
OpraHu3allii, pbIHKA, MPOIYKTa, MOTPEOUTENsI) pea3allii0 MAapKETHHTOBBIX KOMMYHHKALMH: Mara3uHa OBITOBOW TEXHHUKH;
cynepMapKeTa; TYPHUCTHYECKOH KOMIIAHWHW, CTPOMTENHHOW KOMIIAHMH; CEpBUCHOro IeHTpa. OOOCHYyiTe pe3ylbTaTHBHOCTD
peanm3ali MapKETUHI'OBBIX KOMMyHHKaL[Hﬁ.
3. OOBsiCHUTE CYNIHOCTH MO3UIMOHHPOBAHMS Mpoaykra. Ha mpumepe opraHu3anuu (ONMMCAaHHE OpraHM3alfH, PbIHKA, MPOAYKTA,
MOTPeOUTENs) MPOACMOHCTPUPYHTE TIO3UIHIO €€ MPOAYKTOB. OOOCHYHTE pe3yabTaTHBHOCTh O3UIIHOHUPOBAHUSI.
4. OOBsiCHUTE CYIIHOCTH MO3WIMOHUPOBaHHs Nponaykra. Ha mpuMmepe mpeanpusaTHA-IPOU3BOAMTENCH (OMHUCaHUE OpraHH3aINY,
PBIHKA, TIPOYKTA, OTPEOUTEINS): JKEBATEILHON PE3MHKH; CTHPAIBLHOTO MOPOIIKA; ACTCKOI OAEKIBL; JXKypHaa Ul KEHIIMH (WU
MYXYHH); TPOXJIaAUTEIHHOTO HAamUTKa. [IpoJeMOHCTpUpYHTe WyTh NO3UIMOHUpOoBaHHsA. OOOCHYHTE pe3yIbTaTHUBHOCTH
TMO3NIITUOHHUPOBAHUA.
Jlexums Ne 4 (1 gac)
IlenooOpa3zoBaHue 1 NPOrHO3UPOBAHUE MPOJANK
Bompocs! u 3ananust:
1. IlenooOpa3oBanue B MapKETHHTE.
2. DTanbl YCTAaHOBIICHUS LICHBL.
3. LlenooOpa3oBanue B cepe yCiyr.
4. IIporuo3upoBaHue CIpoca Ha IPOIYKT.
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[Mpaktuueckoe 3ausitue Ne 6 (2 yaca)

LenooOpazoBaHKe 1 IPOTHO3UPOBAHUE TPOIAK
Bompocs! u 3amanmst:
1. OObsAcHUTE OCOOCHHOCTH YCTAHOBJCHHUSI ONTHMAIIBHOW IIEHBI HA MPOAYKT. [IpuBemute mpuMmep OpraHu3aluu (OMHCaHHE
OpraHu3alliy, PeIHKA, IPOAYKTA, MOTpeOuTeis). B cOOTBETCTBHU € CUTyaIel: onpeaenuTe 1 000CHYHTE 3a1auy IeHOOOpa30BaHuUS;
OOBSCHUTE XapaKkTepa CIpoca; MPEACTaBbTE pacyeT U3IACPIKEK; MPEACTaBbTEe Pe3y/bTaThl aHAIKM3a IIEH U TOBAapOB KOHKYPEHTOB;
obocHyiiTe BEIOOp MeToa (METOIOB) IIEHOOOpa30BaHuUsl; POU3BEIUTE pacyeT leHbl. OOOCHYHTE YCTAHOBICHHYIO LIEHY Ha MPOAYKT
KaK ONTUMAJbHYIO.
2. OOBsICHHUTE CYIIHOCTh MTPOTHO3UPOBAHUS CIIPOCa HA MPOAYKT. [IpuBeinTe MpHMep OpraHu3aliy (OMMCaHue OpraHnu3alluy, PhIHKA,
MPOJIYKTa, MOTPEOUTENS): TOCTUHHIIBI; PEMOHTA KBapTHP; TypOa3sl; TYPUCTCKOM opranu3aiuu. OxapakTepu3ynTe CIpoc U pacKpoiTe
0COOCHHOCTH TIPOTHO3UPOBAHHS CIPOCa Ha MPOJYKT: YCTaHOBJICHHE aJCKBATHBIX CETMEHTY MOKa3aTeliedl Chpoca; OmpelesicHUe
O0IIMX MPHU3HAKOB TOTOKA (IIOTOKOB) KJIMEHTOB pAacdeT MOTOKA (IOTOKOB) KIMEHTOB; pacueT MPEeANoaraeMoro A MpOJaXKH
KOJIMYECTBA NPOAYKTa. OOOCHYHTE pe3yIbTATUBHOCTH MPOTHO3UPOBAHHMS MPOIAXK.

5.2. Copep:xaHue caMOCTOATEIbHON PadOTHI MO JUCHUILINHE (MOAYJII0)

Conep:xaHue 00s13aTe/IbHOIl CAMOCTOATE/ILHOI Pa0OThI 10 JUCHUIIINHE

Ne o/ C DT —— Coaep:xaHue caMOCTOATEIbHOI IIpoayKThl AeATETLHOCTH
padoThI
1 OO0mas xapaKTepiUCTHKA MAPKETHHTa Pazpabotka nporpammsel | ITucemeHHas pabora — mporpaMma
2 MapkeTHHIroBas cpesia OpraHu3alumu MapKEeTUHIOBOTO HCCIIEJOBAaHUS HAa | MAapKETHHTOBOTO  HCCIICIOBaHHSA
3 CerMEeHTUPOBAHKE PBHIHKA IpUMepe KOHKPETHOW OpraHu3aluu BBIOpaHHOI OpraHu3alu
4 MapxkeTuHroBas HHGOPMaIMOHHAS
cucrema
5 MapKeTHHIOBbIE UCCIICIOBAHUS
6 Pa3paboTka u pacrpenenenue npoaykra | Pa3spaboTka komiuiekca MapkeTwHra | [luchMeHHass pabota — KOMILIEKC
7 IpoaBIKEHHE U TO3UITMOHUPOBAHHE Ha npuMepe KOHKPETHOM | MapKeTHHIa BbIOpaHHOMN
IPOJIYKTa OpraHu3alnu OpraHu3anu
8 I{eHoOOpa3oBaHue W IPOTHO3UPOBAHHE
IPOAAXK
Copaep:kaHHe CAMOCTOSITEIbHOI PaGoThI 0 AMCHUTIIMHE HA BHIOOP
Ne n/m U TTUR T —— Coaep:kaHue caMOCTOSATETbHOI IpoayKThI 1eATETLHOCTH
padoThI
1 OO0mmas xapakTepuCcTHKa MapKeTHHTA Omnpenenenne notpebuocTeit | [lucemennas pabora -
2 MapkeTHHIoBasi cpelia OpraHu3alum KJIMEHTOB, KOTOpBIC YIOBIETBOPSIET | ONpE/EICHHE noTpedHoCTEH
3 CerMeHTUpPOBAHKE PHIHKA MponyKT opranu3anud. OOOCHOBaHUE | KIHEHTOB, YIIOBJIETBOPSIEMBIX
4 MapKeTI/IHFOBa}I I/IHCI)OpMaLII/IOHHaSI Heﬂeﬁ MapKETUHTa OpraHu3alvu. NpoayKTaMu Bbl6paHHOﬁ
cucreMa OpraHHu3aluy, (bopMmyaHpoBKa
5 MapKeTHHTOBBIE HICCIIETOBAHUS Lened  MapkeTMHra  BBIOpaHHON
OpraHu3anuu
OcymiecTBieHne  cermMeHTHpoBaHus | [lmcpmeHHass paboTa — oOIMMcaHHe
pblHKa Ha TpUMEpe KOHKPETHOM | TEXHOJIOTUU CETMEHTUPOBAHUSA
OpraHu3alyy Ha BBIOOD pBIHKA BHIOPAHHOW OpraHu3aluu
6 Pazpabotka u pacripenenenue npoaykra | Paspaborka  mmana — npoBenenus | [lucemenHas pabGora —  1uiaH
7 [IpoaBuxkeHne 1 NO3UIOHUPOBAHUE peKIIaMHON KaMIaHWW B OPTaHU3allMK | MPOBEACHUS PEKIaMHOW KaMIaHUU
HpOIYKTa Ha BBIOOD BBIOpaHHOHN OpraHU3aIHN
8 [leHooOpa3zoBaHue ¥ MPOTHO3UPOBAHKE
IpOIaXK dopmMupoBaHue accoptuMmenTa | [luceMeHHass pabora — ommcaHHe
IPOAYKTOB B OpraHu3anvv Ha Bbl60p TEXHOJIOTUHU q)OpMPIpOBaHI/Iﬂ
aCCOPTUMEHTA MIPOAYKTOB
(ToBapoB/yciyr) BBIOpaHHOU
OpraHu3aluu

5.3.00pa3oBaTesibHBIE TEXHOJIOTHH

IIpu opranu3anuu  U3ydeHHs AWCLUMIUIMHBI ~ OyAyT  HCIOJNB30BaHBl  ciexyiomue  oOpa3oBaTelbHBIE  TEXHOJIOTHH:
“H(QOPMALMOHHO-KOMMYHHKAIIOHHBIE ~ TEXHOJOITUWY, TEXHOJIOTMS OpraHM3allMd CaMOCTOSTENbHOH  paboThl, TEXHOJIOTUs
pedaekcuBHOrO 0O0y4YeHHUs, TEXHOJOTHMS MOJIYJIBHOTO OOYYEHHS, TEXHOJOTUS HIPOBOTO OOYYEHHMs, TEXHOJOTHH TIPYIIIOBOIL
JUCKYCCHH, HMHTEPAKTUBHBIE  TEXHOJIOTHUH, TEXHOJIOT U npo6JIEMHOTO 0o0y4eHus, TEXHOJIOTH OpraHU3alux
y4e0HO-HCCIIeJ0BATENbCKON A TEILHOCTH, TEXHOJIOTHS IPOEKTHOTO 00YYEHHMs], TEXHOJIOTHS PA3BUTHS KPUTUYECKOTO MBIIITICHHSL.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUYHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTALUS

BannpHO-peiiTHHIOBast KapTa AMCIUILTHHBEI 0hOopMIIeHA KaK NPHIOKEHHE K paboueil mporpaMMe JUCIHTUTAHEL.
®DOoH/T OLIEHOYHBIX CPENICTB YIS POBEICHHUS IIPOMEKYTOUHOW aTTECTAIlMK O0YUYaIOIINXCS 10 AUCHMILTHHE 0(OPMIIEH OTICIBHBIM
JIOKYMEHTOM.
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6. YHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE

6.1. PekomeHnayemasi JuTepaTypa

6.1.1. OcHoBHas auTEpaTypa

ABTOpHI, 3arnaBue, CChUIKA Ha AJIEKTPOHHYIO OHOIHOTEYHYIO WznarenscTBo, TOX
COCTaBHUTENN CHCTEMY
JI1.1 |3aropckas JLM. |Mapkerunr ycayr : ydyeOHOe mocodue Hoocubupck : HoBocubupckuit

https://biblioclub.ru/index.php?page=book_red&id=576584 [rocymapcTBeHHbIH TEXHUUECKHI
yHuBepcuter, 2017

JI1.2 |Hypamuer C.Y., |MapkeTHHT: yueOHUK Mocksa: J{amkos u K°, 2018
Hypamuesa JI.C. |https://biblioclub.ru/index.php?page=book&id=573174

6.1.2. JlonotHUTeIbHASA JUTEpPATYpa

ABTODHI, 3arnaBue, CChUIKA Ha AJICKTPOHHYIO OHOIHOTEYHYIO WznarensctBO, TOX
COCTaBHTENN CHCTEMY
JI2.1 |BacumbeBI.A. |YmpaBieHue CEpBUCHBIMU NIPOAYKTaMU B MAPKETUHIE Mocksa : FOnuru, 2017

yCIyr : yueOHOe mocobue
https://biblioclub.ru/index.php?page=book red&id=684630

J12.2 |HaBsinenko E.A. |Mapketuar B wuH(MOpManmoHHOM ofiectBe: yueOHoe|Mocksa : KpearuBHas sxkoHOMuKa, 2018
nocobue
https://biblioclub.ru/index.php?page=book _red&id=498917
JI2.3  |Kanyxckuii M.JI. |MapkeTHHT: y4eOHUK JJIsl By30B Mocksa, bepnun: Tupexr-Menuna, 2017
https://biblioclub.ru/index.php?page=book red&id=473029
J12.4 |Mopo3zos F0.B., |MapkeTuHr B oTpacisix u cepax AesTeqbHOCTH : yueOHuk |Mocksa: Hamko u K°, 2018
I'pumnna B.T.  |https://biblioclub.ru/index.php?page=book _red&id=495786
6.2 TlepeyeHb MPOrPaMMHOTO OfecnedeHu st

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP
- Microsoft Office 365 Pro Plus - subscription license (12 month).
- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 Ilepeuens HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 JaHHBIX
- OBC «YHuBepcuTeTcKas OMOINOTeKa OHIIAH)
- Bbasel mannbix Springer eBooks
- 1C:MUTC [TPO® BY3
- CIIC «I"’APAHT-Ananutux»
- CIIC «Koncynmprant-ITmocy
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO Y JIST)

7.1|HaumeHoBaHME CIIEIIMATBHOTO TIOMEIEHHS: TOMEUICHHUE JJIsi CaMOCTOATENLHON paboThl, YnTanbHbl 3a11. OCHAILIEHHOCTS!
IIK-4mT. ¢ BO3MOXKHOCTBIO TMOIKIIOUEHHs K ceth «VHTepHeT» M o0ecHneYeHHeM JOCTyma B 3JIEKTPOHHYIO
H(OpMaIOHHO-00pa3oBaresbHyto cpeny CI'CITY, ITucbMenHbli cTton-4 wr., [Tapra-2 mr.
7.2|HanmeHOBaHME CHIENUATIBHOTO MTOMEIIEHUS: yIeOHas ayAUTOPUS AJIsl IPOBENICHNS JIEKIIMOHHBIX 3aHATHH, MPAKTHIECKUX
3aHATHH, TPYNNOBBIX KOHCYJbTAllMM, WHAMBUAYAJIBHBIX KOHCYJIbTAllUM, TEKYHIETO0 KOHTPOJIA, IPOMEXKYTOUHON
aTTeCTallM¥, KypCOBOT'O NPOEKTHPOBAHUS (BBHIIOJHEHHs KYpPCOBBIX paboT), YueOHas aymuropus. OCHAIICHHOCTB:

Menosast nocka-1mr., Kommiexr yue6Hoi Mebenu, HOyTOyK, IPOEKIIMOHHOE 000py10BaHKE (MYIbTUMEIUNHHBIN TPOEKTOP
1 DKpaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JI5)

Pabora Haz TeOpETHYECKUM MATEPHATIOM ITPOUCXOIUT KPATKO, CXEMAaTHYHO, ITOCIIEIOBATEILHO (PUKCUPYIOTCSI OCHOBHBIC TTOJIOKEHHS,
BBIBOJIbI, (DOPMYITUPOBKH, OOOOIICHHUS; MOMEYaTh Ba)XKHBIC MBICIH, BBIACIATH KIIOYEBBIC CIIOBA, TEPMHHBL [IpoBepKa TEPMHHOB,
MOHSATHI C TIOMOIIBIO SHIMKIIONEANH, CI0Bapei, CIPaBOYHMKOB C BBIIMCHIBAHUEM TOJIKOBaHUH B TeTpaab. O003HAYUTH BOMPOCHI,
TEpPMHUHBI, MaTepHUall, KOTOPbIA BbI3bIBAET TPYAHOCTH, IOMETUTh U MOMBITATHCS HANTH OTBET B peKOMEHAyeMO# urepatype. Ecnu
CaMOCTOSITEIILHO HE YAAeTCs pa3o0paThcs B MaTepualie, He00X0IMMO C(OPMYIIUPOBATH BOIIPOC U 334aTh MPETOIABATEIIIO.
TIpopaboTka paboueit mporpaMMbl TUCIUILIAHEL, yIesisl 0co00e BHUMaHHUE IIEeIIsIM U 3a/1a4aM, CTPYKTYpe U COACPKAHUIO
qucHuIIuHbel.  KoHCIeKTHpOBaHWE HMCTOYHUKOB, IMOATOTOBKAa OTBETOB K KOHTPOJIBHBIM BOMpPOCAM, MPOCMOTP PEKOMEHIyeMOi
TUTEepaTypsl, paboTa ¢ HHOOPMAIMOHHBIMI HCTOYHUKAMU B pa3HbIX (popmarax.

Taxoke B rporecce M3y4eHHUs TUCIUIUIMHBI METOTUYECKUE PEKOMEH IAIIMU MOTYT ObITh W3/JaHbI OT/ICJIbHBIM JIOKYMEHTOM.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouyas nporpamMma JMCIMILINHBI «MapKeTHHD

BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «MapKeTI/IHF»

[Ipunoxenue

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HaumeHoBaHme pa3fena: « PBIHOK U €ro HCcJIeT0BaHU»

Texymuii KOHTPOJIb ITO Pa3ziely: 10 26

1 AynutopHas paborta 5 10

2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTenbHbIE (OpMBI) 5 10

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6

KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 14 20

IIpomesKkyTOUHBII KOHTPOJIb 24 46

HaunmeHoBaHue pa3nena: «Peaan3anus KOMILIEKCa MAPKeTHHIa»

Texymuii KOHTPOJIb 110 pa3aeiy: 12 28

1 AynutopHas pabota 5 10

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 7 12

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 6

KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 20 26

ITpoMexyTOUYHBINH KOHTPOJIb 32 54

TIpomexyTouHast aTTecTaius 56 100
HWroro: 56 100

Buner koHTpOIsS

INepeuens uay NpuMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl JUISL U3YYCHUSA U
O6pa3OBaTeJILHBIe PE3YIBTATHI

Texkymmii KOHTPOJIb 10 pa3aeny «PBIHOK M ero uccjieJ0BaHus»

1

AynuropHas paborta

BrimonHeHne 3amaHuil Ha TPAKTHYECKHX 3aHATUSAX TI0 JUCHHUIUIMHE (MakCHMalbHOE KOJW4ecTBo OamnoB 10,
MHHUMAaIbHOE — 5).

IIpumeps! 3anaHuii:

1. Chopmynupyiite ocHOBHbIE Lesnu MapkeTuHra. OOocHyiiTe upaero Kakmoi u3 neneil mapkerusra. Ha mpumepe
KOHKPETHBIX OpraHu3aluil MPOAEMOHCTPUPYHTE pealn3aliio OCHOBHBIX Li€lel MapKETHHIa, yKa3blBas CBA3b KaxI0U
eJIM ¢ 0COOEHHOCTAMU MoBeieHHs norpedureneil. O60CHYyiTE pe3yIbTaTUBHOCTD PeaTH3aluy eI MapKeTHHIA.

2. OObsicHATE OCOOCHHOCTH MakKpocpelbl opraHuzauuu. Ha3zoBute (akTopbl Makpocpesbl, KOTOpbIE HEOOXOIMMO
YUUTBIBATh IIPOU3BOUTEIIO: CIIOPTUBHBIX BEJIOCHUIIEOB; KOJUIEKIIMOHHBIX KYKOJI; HaJyBHBIX JIOJOK; XJI€000YIOUHBIX
nzaenuii. O00CHYHTE BaXXHOCTh (JaKTOPOB MaKpOCPEIbI ISl KAXKIOTO U3 TIEPEUNCIICHHBIX TIPOU3BOIUTEICH.

3. OOBsicHUTE CYIIHOCTHh HYXJI M MOTpeOHOcTed mozaedl. OOOCHYHTe MOTPEOHOCTH IO/, KOTOphle MOTYT OBITh
YIOBJIETBOPEHb! CIEAYIOUIMMH MPOAYKTAMU: TaJCTYK; AWCTHYECKHE NPOAYKTBHL, IyXH; IOMAIIHUHA aKBapHyM;
MIOCEIeHHE TeaTpa; TYPUCTCKOM YCIyTro.

4. O0BsicHUTE Ha3HAYEHHE MAPKETUHIOBON HH()OPMAIIMOHHOHN crcTeMBl. [IpuBeauTe npuMep KOHKPETHOH OpraHu3alIuy,
UCIIOJIB3YIONEH B YNpPABICHHHM MapKeTHHIOBYI0 HH(POpPMaNMOHHYIO cucTeMy. OOocHyiiTe ee LenecooOpa3HOCTh H
PE3yIBbTaTUBHOCTD.

5. O0bscHUTE 3Talbl IPOBEICHNS MAPKETUHIOBOTO MccienoBanus. Ha npuMepe KOHKpeTHOH opranu3anuu chepsl ycayr
(KOHKpETHBIX opraHuzanuii) copMymupyiTe pemeHus Ha KaKIOM JTale M3YYeHHsS MHUKPOCpeIbl M MaKpoCpenbl

Tewmsr mns u3ydeHus:

OO0u1as XapakTeprCcTHKa MapKETHHTa
MapkeTnHroBas cpesia OpraHH3aIx
IToxynarenbckoe noBeneHue
CerMeHTHpOBaHHE PbIHKA
MapkeTnHTrOBas HH(OpMALOHHAS
cucTeMa

MapKeTHHIOBBIE HCCIETOBAHUS

OO6pasoBaTenbHbIE Pe3yJIbTaThl:
3HaeT: CyHIHOCTh U  Ha3HadeHHe
MapKeTHHra; 0cCOOEHHOCTH MapKEeTHHTa

YCIIyT; OCHOBHbBIE KOHILIEIUU
MapKeTUHra;  JOTHKY  BBIJIEIICHHA
GyHKIMH ~ MapKeTHHIa;  OCHOBHBIE

XapaKTePUCTUKU YCIIYT; OOIIUii TOIX0/1
K ONpENCNICHUIO KadecTBa YCIYIH;
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JMCLIMILINHBL «MapKeTHH

OpraHu3anuu.

2 | CamocrosTenbHas paboTa
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3pabotaiiTe mporpaMMy MapKETHHIOBOTO HCCIICIIOBAHUS Ha NMpPHUMEpPEe KOHKPETHOH opraHu3anuu cdepbl
cayr (MakCUMaJIbHOE KoJnuecTBo 6awioB 10, MuHiMansHoe — 5).

Kpurepun ouenku Banst
1) Onucana KOHKpETHas CHTyalliis C YKa3aHHEM XapaKTEPUCTHK OpPTraHU3alud M 1
BHEIIHEW Cpeibl, OTpeaensis:

- pa3Mep opraHu3anyH, chepy ee AesITeIbHOCTH;

- CTpaTernuecKre pHIHOYHbIE [IeJI OpPTraHNu3alui;

- CUTyallu¥ Ha PbIHKE (OCOOCHHOCTH PBIHKA, TEMITbl H3MEHEHUS CUTYAIIUH, YPOBEHb
KOHKYPEHIIUH);

2) ObocHOBaHa HEOOXOAMMOCTh MPOBEACHUS MapKETHHTOBOTO HCCIICAOBAHHS IS 2
HPUHSATHUS PEIICHHUH 110 OIPEICICHUIO:

- [IeTIM MapKeTHHTa;

- W/UIM IPOAYKTa OpraHu3aluy (aCCOPTUMEHT, CBOMCTBA IIPOYKTA);
- W/WJH 1IeJIeBO TPYIIIBI TOTPEeOHUTENe OHOTO U3 IPOIYKTOB,;

- ¥I/WJIM HO3KLMHU NMPOAYKTa (IPOAYKTOB) OpPraHHU3alMK HA PBIHKE;

3) O6GocHOBaH(a), UCXO/IS U3 CUTYAIHH: 5
- npo0JieMa UCClleJOBaHuUS;

- 3a/1a4a (3a[ja91) UCCIeTOBaHUS;

- BBIOOP METOJIOB UCCIIE0BAHUS;

- IOPSAIOK, PECYPCHl M CPOKH TIPOBENICHHUS] HCCIISJOBAHNS,

4) Jana oneHka (IPOTHO3) pe3yJIbTaTHBHOCTU JESTEIBHOCTH MO pa3paboTke W 2
pean3aI|y MporpaMMbl MAPKETHHIOBOTO HCCIIEJOBAHUS B IPUBEIECHHOMN CHTYaIMH.
HWroro 6amioB 10

3 | CamoctostensHas padora (Ha
BEIOOD)

3ajanus Ha BRIOOP (MaKCHMaTbHOE KOJMYECTBO OaIIOB 6, MUHUMATbHOE — 0):

1. IlpuBeanTe pUMep OpraHu3ayy chepsl yCIyT, WINTFOCTPUPYIOIINA ee MApKETHHTOBYIO JeATeNbHOCTh. OnpenennTe
HOTPeOHOCTU KIIMEHTAa, KOTOPBIE YJOBJIETBOPSAET MPOAYKT opraHusanuu. OOOCHYHTe IeJdb MapKeTHHIa Ha IpHUMeEpe
BBIOpaHHOI OpraHU3alIHH.

Kputepuu ouenku:

1) IlpuBeneH nmpuMep OpraHU3alMH, WLUTIOCTPHPYIOMIKI ee MaPKETHHIOBYIO [EATEIbHOCTD, OMPEICICHbI MOTPEOHOCTH
KJIMEHTOB, KOTOPbIE YAOBIETBOPSIET MIPOLYKT OpraHu3anuu — 1 oamr;

2) O6ocHOBaHa 11eJIb MApKETHHTa OpraHu3auu — 1 6asm.

2. Ocyl1ecTBUTE CErMEHTHPOBAHUsSI PhIHKA Ha MPUMEPE KOHKPETHON OpraHu3aIiy.

Kputepun ouenku:

1) IlpuBemen mpuMep OpraHU3aLUM, WUIIOCTPUPYIONIMHA €€ MAapKeTHHIOBYIO JAEATEIbHOCTh, OOOCHOBaHA
HEOOXOIUMOCTh CETMEHTHPOBAHUSI PhIHKA (YKa3aHa [eJIb MApKETHHra OPTaHU3aIH, TPOAYKTHI opranu3anuu) — 1 Gamr;
2) ObocHOBaHA, HCXOS U3 CUTYALMHU: 3a]a4a CETMEHTUPOBAHUS PhIHKA, 0TOODP MEPEMEHHBIX AJIS BBIACICHUS CETMEHTOB,
BBIOOP METO/]a CErMEHTUPOBaHMS PbIHKA — 2 Oayuia

3) aHa omeHKa pe3ylbTaTUBHOCTH CETMEHTHUPOBAHMS PHIHKA B MIPUBEACHHON CHTYAIMH, OIpe/esIeHa [ieeBas Ipymmna
(1ieneBbIe TpyNIbl) moTpeduTeneit — 1 Gam.

KonTponbsHoe MeponpusiTue 1o pa3zaeiy

KoHTpossHOE MepOnpHsTHE TI0 pa3ieny | JUCHUILIAHBL BKIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMM IO TEOPHM paszlena | NUCHUIUIMHBI (MaKCHMalbHOE KOJMYECTBO OamioB — 5,
MHHUMAJIBHOE — 3);

2. TlpakTuyeckoe 3aaHue mo paszaeny | QuCIMIuIMHb (MaKCHMaIbHOE KOJHYeCTBO 6auioB — 15, MuanmanbsHoe — 11).

9TaIlbl MapKETUHI'OBOT'O UCCICAOBAHNS,

METO/IbI MapKETUHTOBBIX
UCCIIEI0BAHUN; crnenuduky
OeHYMapKHHTa, JJIEMEHTBI
MapKETHHIOBOU UH()OPMALMOHHON
CHCTEMBI, pa3IMuusd B HyXKIax H

HOTpeOHOCTSAX JOAEH; paszauuus B
3ampoce, CIpoce M 3aKaze Ha MPOAYKT
OpraHM3alliy;  INPOLECC  HPUHATHUS
MOTPEOUTENBCKOTO PELICHUS;

YMeeT: aHaNu3UpOBaTh OCHOBHBIE LIEIH
MapKeTHHTa UL CEpPBHCHBIX
OpraHu3anuii; ONpeAenaTb I[O3UIUU
CYOBEKTOB MHKpPOCPEIbl CEPBUCHOU
OpraHu3aluy; aHaJIU3UPOBATh
BHEIITHIOIO CEepPBUCHOM
OpraHu3aluy; aHaJIU3UPOBATh
pa3nMYHBIE IOAXOABl K MAapKETHHTY
YCIIyT; (dbopMyIHpoBaTh 3a7a4u
peanmm3anmuy  QYHKOUMA MapKeTHHTa;
aHaIU3UPOBATh pEe3yJIbTaTh
peanu3anyy OpraHu3asIMU (QyHKIUH
MAapKeTUHTIa; OIpeeNiaTh
HEOOXO0IUMOCTh MIPOBEICHUS
MapKeTUHIOBOTO  HCCJIEAOBAHUS  JUIs
CEpPBHCHOI OpTaHM3aIINY;
aHaJIM3UPOBATh ¢dbopmupoBaHue
3ampoca M cOpoca  Ha  IPOIYKT
CEpPBHCHOI OpraHM3ally; OLEHUBAThH
poinu moned B mpouecce oOMeHa;
pa3IMYaTh CErMEHTHI PHIHKA U LENIEBHIC

cpeny

TPYIIIBL, CerMCHTUPOBATh  PBLIHOK
IIPEANPUSTUS CEPBUCA;

Brnageer: TexHosorueil pa3paboTKH
IIPOrpaMMbl MapKETUHIOBOIO
UCCIIEIOBAHHUS CEpBUCHOM
OpraHu3aluy.
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HTOro MakcHMallbHOC KOJMYECTBO Oa/lIOB 3a KOHTPOJbHOE Mepompusthe mo pasmeny | mucnumimasl — 20,
MUHHMasbHOE — 14,

IIpumep TecTOBOTO 3aIaHUS:

1) MapKeTHHT HaYHHAETCS C:

a) BBUSICHEHHSI TIOTPEOHOCTEN JTI0/IeH;

0) onpenencHuss 00bEMOB MPOU3BOJICTBA;

B) IUIAHUPOBAHUS CTPATETHH COBITA TOBAPOB.

2) CermeHTauus B MApKETHHTE - 3TO

a) pa30MBKa MMOKyMaTeNIel Ha TPYIIIBI IO ONPEACICHHOMY PU3HAKY;

0) HauOoJIee paloHaIbHAS CXEMa pealii3alii TOBapa,;

B) oMpejieieHue reorpaduuecky BBITOTHOTO MecTa JUTsl pean3alyy ToBapa.

3) PeIHOK, COOTBETCTBYIOIIHI ITOJIOKEHHIO, KOT/Ia CIIPOC MPEBBIIIAET MPEIOKEHHE — ITO:
a) PBIHOK MIPOU3BOIUTEIIS,

0) PBIHOK TIOCPETHUKA;

B) PBIHOK MPO/IABIIA;

T') PBIHOK TIOCTABIIIHKA,

) pPbIHOK IIOKYIIaTeIs.

IIpumep mpakTHIECKOTO 3aTaHusL:

IlpuBenuTe NpUMEp OpPraHU3AlUH, KOTOPOW HEOOXOAMMO CETMEHTHPOBATH PBIHOK JIsi TPEIUIOKCHUS HOBOTO
MPOAYKTa (TOBapa/yciyrd) M MPOBECTH MapKeTHHroBoe wuccienoBanue. OOOCHYHTe KOHKPETHBIC ACHCTBHS I10
MPOBEICHHUIO CETMEHTUPOBAHHS 1 MAPKETUHIOBOTO HCCIICIOBAHMS, OLICHUTE UX PE3YJIbTATUBHOCTb.

Kpurepun onenxu:

1. B npuBeAEHHOW CHUTyallMd yKa3aHbl HEOOXOMHMBIE JUIsi OOOCHOBAHHUS HCIIOJBb30BAHUS TEXHOJIOTWH OOIIHe
XapaKTepUCTHKH OpraHu3alny (Ha3BaHHE, pa3Mep, cdepa IesTeNbHOCTH, BHI IESITENbHOCTH, reorpapuiyeckoe
MIOJIO’KEHUE, CPOK pabOTHI Ha PBIHKE, Lienu) — 1 6amn.

2. B npuBenéHHOM CHTyaluMu yKa3aHbl HEOOXOomWUMbIe UIi OOOCHOBAHHWS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTHKY PHIHKA (THIT PBIHKA, KOHKYPEHTHI, TAPTHEPHI); 0OIINE XapaKTePUCTHKU MPOAyKTa (CBOMCTBA MPOAYKTA,
accopTuMment) — 1 Ga.

3. B npuBenéHHON cHTyanuMu yKa3aHBl HEOOXOoIWUMble UIi OOOCHOBAHHMS HCIIONB30BAaHMS TEXHOJIOTMH OOIIne
XapaKTePUCTUKHU MOTpeOuTeNnel (CerMeHT W/WiM 1ielieBast TpyIa, NoTpeOHOCTH, CIPOC, 0COOEHHOCTH MOoBeaAeH!s ) — 1
Oarm.

4. O6ocHOBaHA HEOOXOJMMOCTb CETMEHTHPOBAHHS PhIHKA C O0BSCHEHUEM €T0 Ha3HAUYCHUs B JAHHOW cuTyaruu — 1 6asm.
5. IlpuBeneHo oOOCHOBaHWE B IMPUBEICHHOH CHTYallMd 3aJad CETMEHTHUPOBAaHHS DPBIHKA, OTOOpa XapaKTEPUCTHK
CETMEHTHPOBAHUS PHIHKA, BEIOOPA METOAOB CETMEHTUPOBAHUS PhIHKA — 4 Oaia.

6. Jlana orieHKa pe3yJabTaTHBHOCTH JCHCTBHI IT0 CETMEHTHPOBAHUIO PHIHKA B MPUBEICHHO cuTyanuu — | Oa.

7. OOocHOBaHa HEOOXOAMMOCTb OCYIIECTBICHUS B IAaHHOH CHUTYyallMM MAapKETHHIOBOI'O MCCIICIOBAHMSA, JaHBI
XapaKTepUCTUKHU ero ocoOeHHocTel — 1 Oam.

8. TlpuBeneHo 00OCHOBaHME B TMPHUBEICHHOW CHTyallud TpOOJIEMbl MAapKETWHTOBOTO HCCIIEIOBAHUS; 3a/ad
MapKETHHIOBOTO UCCIICA0BAHUSI, CBA3aHHBIX C TPOOIIEMOil; METOZOB MapKETHHIOBOTO HCCIICIOBAHMS C Y4ETOM 3a1ad — 4
Ganna.

9. JlaHa omueHKa pe3yJIbTAaTUBHOCTH JEHUCTBUI MO OCYIIECTBICHHIO B NPUBEICHHON CHTyallHd MapKETHHTOBOTO
uccuenoBanus — 1 6am.

IIpomexyTounslit
(xonnyecTBO OAJLIOB)

KOHTPOJIb

ot 24 1o 46 6amoB
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Tekymmii KOHTPOJIb N0 pa3aeiy «Peaqn3anus KOMILIEKCa MAPKETHHIA»

1

AynutopHas pabora

BrinonHeHne 3aJaHWil Ha TMPAKTHUECKMX 3aHIATHUSAX MO JHCHUILUIHHE (MakCHMMalbHOE KoyindecTBo OamioB 10,
MHHHMaJIbHOE — 5).

IIpumeps! 3anannii:

1. OOBsACHUTE CYNIHOCTH )KU3HEHHOTO IUKJIA MPOayKTa. [IpuBenuTe MpUMep ASATENbHOCTA KOHKPETHON OpraHu3anum
(ommcaHue OpraHU3aINy, PHIHKA, IPOIYKTA, TOTPEOUTENS) M 000CHYHTE peann3anuio 4-X IPOAYKTOB, HAXOASIINXCS Ha
Pa3HBIX dTAax KU3HECHHOTO MUKIIA. JJOKaXHTe Pe3yabTaTHBHOCTD JACHCTBHI 10 pealtnu3aluy STHX TPOIYKTOB.

2. OObsiCHUTE Ha3HAYEeHHE KOMIUIEKCAa MapKeTHHIOBBIX KOMMYyHHKanui. Ha mpumepe opranmzamum cdepbl yciyr
(ommcaHue OpraHW3alldy, PhIHKA, MPOIYKTa, MOTPEOUTENS) MPOJSMOHCTPUPYHTE pealU3aluio; pPEKIaMbl, MPSMBIX
MPOJIaX, CTUMYJIMPOBaHus npojaax, PR, 6pennunra. O00cHYyHTE pe3yabTaTUBHOCTD UX PEaTU3aIHH.

3. OOBsicHUTE OCOOCHHOCTH YCTAHOBJCHHS ONTUMAIBHON IEHbl Ha TPOAYKT. [IpHBeAuTe MpUMep OpraHU3aluu
(omHcaHue OpraHU3allMM, PHIHKA, MPOIYKTa, MOTpeOuTesst). B COOTBETCTBUU ¢ cUTyamueil: omnpenenuTe U 000CHYHTE
3a7ady IeHO00pa3oBaHMs; OOBIACHUTE XapaKTepa CIpoca; HPEeACTaBbTE pacueT M3JCpPiKeK; MPEACTaBbTEe PEe3YNbTaThl
aHaM3a LeH ¥ TOBapOB KOHKYPEHTOB; OOOCHYHTE BHIOOp MeTOAa (METOJOB) LIEHOOOPa30BaHH; NPOU3BEIUTE pacyeT
tieHsl. O0OCHYIITE YCTAaHOBICHHYIO IIEHY Ha MPOIYKT KaK ONTHMAIBHYIO.

4. OOBbsICHUTE HA3HAUCHHE MApPKETHHTOBOH (TIPOYKTOBO#) MOJUTHKK opraHu3aiuu cdepsl yeiyr. [Ipuseante npumep
KOHKPETHOM OpraHu3alid, OIHIINTEe MPOAYKT (IMPOAYKTHI) OpraHMW3allMd, LENeBYI0 Tpymmy (LIeNeBble TpPYIIIbI)
noTpeOuTeneil W KOHKypeHTHyIo cpeny. OOBSICHHTE MapKEeTHHTOBYIO CTPATeTHIO OpPTraHM3allMd W OOOCHYHTE
peann3yeMyl0 MapKeTHHTOBYIO TOJHUTHKY (IMPOAYKTOBYIO TMOJUTHKY (TpeOOBaHMS K aCCOPTHMEHTY IPOIYKTOB)).
O0ocHyiiTe pe3yIbTaTHBHOCTD Pa3padOTKH MAPKETHHTOBOI MOJIUTHKH OpPTraHU3aLUH.

5. TIpoaHamu3upyiiTe OPraHU3AIMOHHYIO CTYKTYPY MapKEeTHHTOBOM CIyObl Ha MpHMepe KOHKPETHON OpraHd3anuu
cdepnl yeayr. [Ipeanoxxute peKOMEHIAIMH 110 €€ COBEPLUICHCTBOBAHHIO.

CamocrosrensHas pabora
(obs3aTenbHbIE HOPMBI)

3ananue: Pa3paboTaiiTe KOMIUIEKC MapKeTHHra Ha NMpUMEpe KOHKPETHOH opraHu3amuu cepbl yCIyr — pacKpomuTe
B3aMMOCBSI3b U3MEHEHMH 3JIEMEHTOB KOMIUIEKCAa MapKeTHHTa: MPOAYKT, IeHa, pa3MeleHue, IPOABIKEHUE, IEPCOHAIL.
O0ocHyiiTe pe3yIbTaTHBHOCTD peai3alliy OpraHu3aliell KOMIDIEKCa MapKeTHHTa (MAaKCHMAIIbHOE KOJIMYECTBO 0aIoB
12, muHMManbHOE — 7).

Kpurepun onieHKH Bas
1) VkazaHbl XapakTEpUCTHKH OpPraHW3allMM, HEOOXOAMMBIC Ui AajbHEHIIEro 1
000CHOBaHUSI MPOEKTa KOMILIEKCa MapKETHHTa

2) VYkazaHbl XapakTePUCTHKHU IPOAYKTA OpPraHU3ALMM, HEOOXOAUMBIE JUIs 1
JaJbHeHnIero 000CHOBAaHUS MPOEKTa KOMIUIEKCa MAapKETHHTA

3) Yka3zaHbpl XapaKTepPUCTUKH IMOTPEeOUTENEH MPOAYKTa OpraHu3alii, He0OX0IUMbIe 1
JUIs JaibHeiero 000CHOBaHUS IPOEKTA KOMILJIEKCAa MapKETHHTa

4) YkazaHbl XapaKTepHCTHKN PhIHKA OPTaHU3AIMN, HEOOXO0AUMBIE ISl JaJbHEHIIero 1
000CHOBaHUsI NPOEKTa KOMIUICKCa MAPKETHHIA

5) OOocHOBaHa HEOOXOAUMOCTh pa3pabOTKH B JaHHOH CHTyallnd KOMILIEKCa 2
MapKeTHHra

6) CpenaH TpPOTHO3 TMOCHENCTBHHA JUIS OpraHM3aluk pa3paboTKU KOMILIEKCa 1
MapKeTHHra

7) TIpoaeMoHCTpUpOBaHAa TEXHOJIOTHS pPa3pabOTKH KOMILIEKCa MapKeTHHTa B 4
OpraHM3aluu

8) [lana olneHKa pe3yJabTaTUBHOCTH pa3pa0OTKH KOMILUIEKCA MAapKETHHTa B 1
OpraHM3aIiU

Tembl anst u3ydeHus:
Pazpabotka u
HIPOIYKTa
IIponBikeHue M NO3MLUOHUPOBAHUE
HIPOIYKTa

IlenooOpa3zoBaHue U IPOrHO3UPOBAHUE
IpoJax

MapkeTuHroBast HOJIUTHKA u
IpOrpaMMBl MapKETHHTA

pacnpeneneHue

O06pasoBaTebHBIE PE3YIIBTATHL:
3HaeT: O0COOEHHOCTH KOMIUIEKCHBIX

GbyHKIUH MapKeTHHTa:
UCCIIEI0BATENIBCKOM,

TIPOU3BOICTBEHHOMH, COBITOBOW,
KOMMYHHKAIIMOHHOH,

OPTaHM3aIMOHHOM; OCHOBHBIE MOJIEIH
U COCTaB DJIEMEHTOB  KOMIUIEKCa
MapKeTHHTa; OCHOBHEIE
XapaKTePUCTUKU 3TAroOB >KU3HEHHOTO
LUKJIa MPOIYKTa; CYIIHOCTD
TOBApOJBIDKEHHS, 1IEHOOOpa30BaHUs,
NPOJIBUKEHUS, cnenuduky

HHTEPHET-TIPOJBIKCHAS  TOBApOB U
YCIIyT; OCOOCHHOCTH B3aMMOICIHCTBHS
NPOW3BOAUTENSI € IOTpeOuTenem;
CYLIIHOCTh OOMEHa U YCIOBHS €ro
3¢ GeKTUBHOTO OCYILICCTBIICHHS,
OCHOBHOE Ha3HAa4YCHHE MAapKETHHIOBOIf
CIy’k0bl OpraHU3alNK; OCHOBHBIE THIIBI
OPraHU3allMOHHON CTPYKTYPBI CITYKOBI
MapKeTHHTa.

YMmeeT: NO3MIUOHUPOBATH  IPOIYKT
NPEANPUSITASL  CEpPBUCA;  OLICHWBATH
HO3HLMHA  HPOAYKTOB  HPEAIPUSLTHS
cepBHca; pa3padaTbiBaTh KOMILIEKC
MapKeTHHIa JUIsi OpraHu3anuii cepsl
YCIIYT; OLCHUBATH LENeCO0OPa3HOCTD
HCIOJIB30BAHHUS ~ Pa3sHbIX  MoJeJeit
KOMIUIEKCA MApKCTHHTa B CEPBHUCHOMN
OpraHH3allny; OLICHUBATb
1eIeco00pa3HOCTh U3MEHEHHS KaHAIOB
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| Uroro 6awios | 12 |

3 | CamocrosTensHas pabota (Ha
BBIOOD)

3ajanus Ha BEIOOP (MaKCHMaIbHOE KOJMYECTBO OaIIoB 6, MUHHMaIbHOE — 0):

1. TlpuBeuTe MpUMep OpraHu3anuu chepbl YCIyT, WLTIOCTPUPYIOMINI ee MApKETHHTOBYIO esTenbHOCTh. O00CHYiiTe
HEOOXOIUMOCTh ONTHUMHU3AIMN aCCOPTUMEHTa ee MPOAyKToB. OOOCHYyHTe TpeOOBaHHS K PEeaTU3yeMbIM HPOIYKTaM,
TpeOOBaHUsI K HOBBIM MPOYKTaM, TPEOOBAHUS K ONTHMHU3AINU aCCOPTUMEHTA C YUETOM JKU3HEHHOTO IIMKJIa TPOTYKTOB.
Kpurepun onenxu:

1) TlpuBeneH mnpuMep OpraHU3alWK, WUIIOCTPUPYIONIMA €€ MapKETHHTOBYIO JEATeNIbHOCTb, OOOCHOBaHA
HEOOXOIMMOCTh ONTHMM3ALMH acCCOPTHMEHTa (yKa3aHa Ielb MapKeTHHra OrpaHU3alliH, YPOBEHb CIIpoca, LEeHBI U
MPOJIYKTH KOHKYPEHTOB, MO3UIMH KOHKYPHUPYIOIIUX MPOAYKTOB) — 1 Gamr,

2) OGocHOBaHBI TpeOOBaHHWS K peaTU3yeMBIM MPOIAYKTaM, TpeOOBaHHWsS K HOBBIM MpPOAYKTaM, TpPeOOBaHUS K
ONTHMU3ALUK aCCOPTUMEHTA C YIETOM JKU3HEHHOTO IIMKJIA MPOAYKTOB — 2 Gasuia.

2. IlpuBeaurte mpuMep OpraHU3aLUH, HUTIOCTPHPYIOLINH €€ MapKeTHHTOBYIO JNeITeNIbHOCTh. Pa3paboraiiTe rmiaH
MPOBEICHHS PEKIIAMHON KaMITAaHUH Ha MPUMEPE BHIOPaHHOM OpraHu3aIivu.

Kpurepun orieHKu:

1) TlpuBemeH mpuMep OpraHU3alUM, WUIIOCTPUPYIONIMA € MAapKeTHHIOBYIO AesATeNbHOCTh, 0OOOCHOBaHA
HEOOXOMUMOCTh TPOBEICHUS PEKIAMHON KaMmaHuu (yKa3aH MPOJYKT OpraHH3alliH, IIejieBas rpymna moTpedutene,
1eJ1b MApKEeTHHTa Opranu3anun) — 1 Gar;

2) O6ocHOBaHa, UCXOISI M3 CUTYAIMHU: 337[a91 PEKIAMHON KaMITaHUH, KpUTEPHUH dPPEKTHBHOCTH PEKIAMHON KaMITaHHH,
0TOOp D3JIEMEHTHl MapKETHHIOBBIX KOMMYHHKALMH M CpPEICTBa HMX pPEATU3aLUM, TOPSAOK W CPOKH pPeaH3aliu
peKJIaMHON KaMItaHuu — 2 Oajuia.

KoHTposipHOE MEPONIPHATHE TIO PA3AEITy

KonTponbsHoe MeponpusiTre 1o pa3aeny 2 IUCIMIUIMHBI BKIIOYAET:

1. Tect ¢ 3aKpbITBIMH BOIPOCAMU 10 TEOPHU pasjena 2 NUCHUILIMHBI (MaKCHMalbHOE KOJIMYECTBO OaioB — 5,
MHHUMAJIbHOE — 3);

2. TIpakTrueckoe 3aJaHue 1Mo paszaeny 2 JUCIHUIUTHHE (MAKCHMAIbHOE KOJHYECTBO 6autoB — 21, MuHUManbHOe — 17).
HTOoro MakcumMallbHOE KOJMYECTBO OajUIOB 3a KOHTPOJIBHOE MEpONpHATHE 1O pasgeny | aucuumiueael — 26,
MuHHManbHoe — 20.

IIpumep TecToBOTO 3a1aHUA:

1. dKuzHeHHBIH UK NPOIYKTa — 3TO:

a) MHTEpBaJl BpEMEHH, B KOTOPOM CIIPOC HA MPOIYKT MPOXOAMUT BCE BO3MOXKHBIE (a3bl M BO3BpALIAETCs K MCXOIHOM
TOUKE;

0) MHTEpBaJ BPEMEHU OT MOMEHTa IPUOOPETEHHUS 10 MOMEHTA YTUIM3ALUH, IPEKPAIIeHUs CYIIeCTBOBAHUS MPOIYKTa;
B) IpOLIECC Pa3BUTHUS MPOJaX MPOAYKTa U MOTy4YeHHEe IPUObLIY;

T') COBOKYITHOCTB (pa3 BHEPEHUS MPOAYKTA HA PHIHOK, POCTA MTPOJIAXK, 3pEIIOCTH IIPOAYKTA M CIIA/IA MTPOJIAXK;

JI) MHTEpBal BPEMEHM, KOTOPBIl HauMHaeTcs ¢ pa3pabOTKU HOBOIO NPOAYKTa U 3aKaHYMBACTCS IMPEKPAICHUEM €ro
MIPOM3BO/ICTBA.

2. Ha xoro He MOT'YT OBITh HalpaBiIeHbl MEPONIPHUATHS 10 CTUMYINPOBAHUIO COBITa?

a) Ha ITOCPEIHUKOB;

0) Ha MOCTABIIMKOB,

B) Ha oTpebuTeneii;

T') Ha OOLIECTBEHHOCTB;

) Ha MPOJABLIOB.

3.KoHeyHo}#i 11e1p10 MapKeTHHTa SBISETCS:

a) COBIT MPOAYKIMYU 110 HanOoJIee BHITOIHBIM 1ICHAM;

0) MoJHOE YIOBIETBOPEHUE MOTPEOHOCTEH JI0eH;

pacnipenesienusa npoayKTa; OIpeACIsATh

MIOJIOKEHWE  NPOJNyKTa Ha  JTamax
JKU3HEHHOT'O [UKJIa MIPOJIYKTA;
OCYILECTBIIATD [IPOTHO3UPOBaHHE
crpoca Ha MNPOAYKT IpeIupUsSTHH
CepBUCa; YCTaHABIMBaTh IIEHy Ha
NPOAYKT  MNpEeNUpusiTHA  CEepBUCA;
OLIEHUBATh BIIMSIHUE Pa3IUYHbIX

(axkTOpoB Ha MOBE/IEHUE NOTpedUTENneH
TOBApOB M YCIYT; BBIACIATH OCHOBHBIC

KOMITOHEHTBI ~ YCIIyTH;  OMPEACIATH
LUCHHOCTh  YCIYTH,  aHaJH3UPOBAaTh
TOPOAYKT OpraHH3allii KaK KOMILIEKC
BBITOT VTS MOTpeOUTENSs;
AQHAIIM3UPOBATh MapKETHHIOBYIO
MOJIUTUKY OpraHH3aln;
AQHAIIM3UPOBATh OpTaHU3AIMOHHYIO

CTPYKTYPY MapKETHHTOBOH CITy>KOBL.
Brnageer: TexHonorueil paspaboTKH
MapKETUHTOBOW TIOJMTUKH CEPBHUCHOM
OpraHu3aluu (IpomyKTOBOA,
COBITOBOA, LIEHOBO,
KOMMYHHKAI[IOHHON); ~ TEXHOJOrueu
pa3pabOTKH HOBOTO TMPOAYKTAa JUISA
CEPBUCHBIX OpraHU3aLuil.
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B) obOecnieueHue NpUObLIM IPeIPUATHIO IPU Hauboiee OIHOM YAOBIETBOPEHUH OTPeOHOCTEH Moaeit.
[Ipumep mpakTHIECKOTO 3aJaHUsL:

IpuBenuTe mpyMep OpraHU3alMU C(EpHl YCIyr, KOTOPOH HeoOXOAMMO pa3paboTaTh HOBEIA MPOAYKT, U3MCHUTH
MPOIYKTOBYIO U IICHOBYIO MOJTUTUKH. OOOCHYITE KOHKPETHBIE ISHCTBHS MO pa3padOTKe HOBOT'O MPOAYKTA i H3MEHEHHIO
HPOAYKTOBOI U IIEHOBOI NOMUTUKH. OIIEHUTE Pe3yIbTaTHBHOCTD JICHCTBHH.

Kpurepun onenxu:

1. B mnpuBenéHHON CHTyallMHM yKa3aHBl HEOOXOAMMEIC I OOOCHOBAaHMS WCIOJB30BAHHMS TEXHOJOTHU OOIIHE
XapaKTepUCTHKH OpraHu3aluy (Ha3BaHHWE, pa3Mep, chepa IesTeNbHOCTH, BHJI JESITENFHOCTH, reorpaduiyeckoe
HIOJIO’KEHUE, CPOK pabOoThI Ha PBIHKE, Lienu) — 1 6am.

2. B mnpuBenéHHOM cHTyanuMu yKa3aHBl HEOOXOXMMBbIE UIi OOOCHOBAHHS HCIIONB30BAaHMS TEXHOJIOTHH oOOImue
XapaKTEPUCTHKHU PhIHKA (THIT PbIHKA, KOHKYPEHTBI, APTHEPHI); 00IIHE XapaKTEPUCTUKH MIPOYKTa (CBOMCTBA MPOIYKTa,
4CCOPTUMEHT) — 2 Oaa.

3. B npuBenénHoil cuTyanuu ykazaHbl HEOOXOZUMBbIE Ul OOOCHOBAaHUS HCIIOJIb30BAaHMS TEXHOJIOTMU oOIue
XapaKTePUCTUKU MOTPeOUTENCH (CerMEHT W/WITH 1ieJieBasi TPyIIna, MOTPEOHOCTH, CIIPOC, OCOOCHHOCTH MOBEJCHUS) — 2
Ganna.

4. O6ocHOBaHa HEOOXOMMOCTh B IAHHOM CHUTyaIMu pa3paboTKU HOBOTO MPOayKTa — 2 Gasia.

5. IIpuBereHO 000CHOBaHNE B TIPUBEIEHHON CUTYaIMK 0TOOpPA MJIEH HOBOTO MPOAYKTa — 1 Oas.

6. [TpuBeeHO 000CHOBaHKE B IPUBEICHHOMN CUTYAIMH XapaKTEPUCTHK HOBOTO MPOAyKTa — 1 Oas.

7. JlaHa olieHKa pe3yJIbTaTUBHOCTH JeHCTBUM 10 pa3paboTKe HOBOIO NIPOLYKTa B IPUBEAECHHOM cuTyaruu — 1 Oaur.

9. O6ocHOBaHA HEOOXOAUMOCTh U3MEHEHHUS (Pa3pabOTKH) MPOTYKTOBOW MOJIMTHKH OpraHu3aiuu — 2 Gaa.

10. ITpuBeneHo 000CHOBaHUE B IPUBEAECHHON CUTYallUU peanu3aluy TpeOoBaHUH K IIPOyKTaM OpraHu3alluu, BKIoYas
HOBBIC (pa3pabaTbiBaeMbIe) MPOAYKTHI — 1 Gas.

11. IIpuBeneHo 0OOCHOBaHME B IPUBEICHHOM CUTyalluu peaiu3aluu TpeOoBaHUIl K (OpMHUPOBAHUIO acCCOPTUMEHTA
MPOYKTOB MO Tpymmam — 1 Garmt.

12. TIpuBeneHo 0OOCHOBaHNE B MPUBEJCHHOI CUTyallMU pealu3alid TPeOOBaHWH K ONTHUMU3ALUU ACCOPTUMEHTA C
Y4EeTOM >KU3HEHHOTO IIHKJIa IPOIYKTOB — 1 Gasu.

13. Jlana oueHka pe3yJIbTaTUBHOCTU JEHCTBUII O M3MEHEHHIO (Ppa3pabOoTKH) MPOLYKTOBOH MOJUTUKY OPTaHU3allUU B
MpUBEIEHHON CUTyaruu — 1 Gam.

14. O6ocHOBaHA HEOOXOAMMOCTh H3MEHEHHS (Pa3pabOTKU) IEHOBOH MOJMTUKH OpraHu3aluu — 2 Oana.

15. IIpuBeneHo 00OCHOBaHUE B IIPUBEJICHHON CUTYyaIlMM peaau3aluu TpeOOBaHUN K ONpEeTeHHIO AUana3oHa LeH Ha
MPOAYKTHI — 1 Oa.

16. IIpuBeneHo 0OOCHOBaHME B NMPHUBEICHHOW CUTYAllMU pealu3alii TpeOOBaHUN K CHIDKCHHIO/TIOBBIILICHHIO 1IEHBI C
Y4EeTOM JTara >KU3HEHHOTO IIMKJIa TPOAYKTa — | Oai.

17. Jlana oLeHKa pe3yJbTaTUBHOCTH ACHCTBUH MO M3MEHEHHIO (pa3pabOTKM) LIEHOBOH IOJUTHUKU OpPraHU3alluU B
MpUBEIEHHON cuTyaruu — 1 Ga.

IIpomesxyTounbIit
(xonmnyecTBO 6aJLIOB)

KOHTPOJIb

ot 32 10 54 6amios

IIpomesxyTouHasi aTTecTarus

IIpencraieHsl B (OHAE OLIEHOYHBIX CPEJICTB VIl IPOMEKYTOYHOM aTTECTALMH 10 JUCIUILITHHE
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