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Kpamupuxarus 0akanaBp

Dopma o0yueHUs ouHast

Oommas TpyoeMKOCTh 43ET

YacoB no yueOHOMY TUTaHy 144

B TOM 4YHCJIC:

ayJUTOPHBIC 3aHATHUS 50

caMoCTOsTeIbHAs paboTa 94

Pacnpe;[e.ne}me YacoB JUCHHUILIMHBI 110 CeEMeCTpam

Bunpr KOHTPOJIA B CEMECTpax:

3a4eThl 4

Cemectp(Kypc.Homep cemectpa Ha Kypce) 4(2.2) Hroro
Bun 3ansaruit VIT | PITA | YIT | PTIJ
Jlexuuu 18| 18 | 18 | 18
IpakTHyeckue 32 32 |32 32
B ToMm uncre uHT. 10| 10 | 10| 10
Wtoro ay. 50| 50 [ 50| 50
Konrakrthas pabora 50 | 50 | 50 [ 50
Cam. pabora 94| 94 (94| 94
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Hampasnenne noaroroBku: 44.03.04 [Ipodeccuonansaoe odydeHue (I10 0TpacisiM)
Hamnpasnernocts (mpoduits): « OKOHOMUKA U yIPABICHUE)
Pabouas nporpamMma JUCIHUILIMHBI «Y TIPaBICHHE KaYeCTBOMY
IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYSHHBIMHI BO3MOKHOCTSIMH 310POBBSI, KOTOPBIM HEOOXOAUM 0COOBII OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

anaBneHne Ka4yeCTBOM

paspaborana B coorBeTcTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
44.03.04 Tlpodeccuonanpaoe oOyueHue (1Mo oTpacisam). Y TBepxkIeH pukazoM MuHucTepcTBa 00pa3oBaHue 1 Hayku Poccuiickoit
®deneparun ot 22 depainst 2018 . Ne 124

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hanpagnenue noarorosku: 44.03.04 ITpodeccronanbHoe 00yueHue (110 OTpaciism)
HanpagsnenHocts (poduib): « IKOHOMHKA U YIIPABICHUE)

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 30.04.2026 npotoxon Ne 9

Pa6ouas mporpamma o1o0peHa Ha 3aceanuu Kadeapsl

YnpaBieHusi, cCepBHCHBIX TEXHOJOTHI U IKOHOMHYECKOT0 00pa3oBaHuUsI
ITpoTokoi ot 23.06.2026 Ne 11
3aB. kadpenpoii JI.U. Ourman

Hauanenuk YOIT

% H.A. lomannnaa
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Hamnpagnenue noaroroeku: 44.03.04 IMpodeccuonanbHoe 00ydeHue (10 OTPaciisiM)
Hamnpasnennocts (mpoduis): « 9KOHOMHUKA U yIPaBICHUE)
Paboyast nporpamMma JMCIHUILIMHBL «Y TIPaBICHHE KayeCTBOMY

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
Obaacth npodeccuoHanbHoii nesTeabHocT: 01 OOpazoBaHue U HayKa

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Lukn (paszen) OIL: [51.0.07
2.1|Tpe603amm K NMpeIBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:
CoiepkaHue TUCIUIUIMHBI 0a3upyeTcs Ha MaTepHalle:
OCHOBBEI MEHEDKMEHTa B 00pa30BaHUH
OCHOBBI 5KOHOMUYECKOH TEOPUU
MeTozabl IPUHATHS PELIEHUI
2.2| IucuMIIHHbI (MOYJIM) H MPAKTHKH, IJIsi KOTOPBIX OCBOEHNE TaHHOI JHCHUILIMHBI (MOIYJIs1) HEOOX0IUMO KAK
npeAlecTBYOLIee:
Ynpasnenue 00pa3oBaTeIbHBIM ITPOIIECCOM B 00pa30BaTENbHON OpraHU3alui

3. KOMIIETEHI[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIsS)

OIIK-8. Crioco0eH 0CcylecTBJISITH MeJarorn4ecKyio JesiTeJIbHOCTh Ha OCHOBE CIEeNHAJIbLHBIX HAYYHBIX 3HAHUI

OIIK-8.1. 3HaeT: HCTOPHUIO, TEOPHIO, 3AKOHOMEPHOCTU U NPHHIUIIBI OCTPOEHUS M (YHKIUOHHPOBAHHS 00Pa30BaTeIbHOIO
npoiuecca, pojb 1 MeCTO 00pa30BaHMs B 'KU3HU YeI0BeKa H 001eCTBa, COBPeMEHHOEe COCTOsIHIE HAYYHOH 00J1acTH,
COOTBETCTBYIOLIEl MpenoaBaeMoMy NpeAMeTY; IPHKJIAHOE 3HAaUeHHe HAYKH; clleli(pUYecKr e MeTOAbl HAYYHOI'0 IO3HAHMS
B 00beMe, 00ecneunBaloleM NnpenojaBanne yuedOHbIX NpeaMeToB

3HaeT: OCHOBHBIE MMOJXO/BI K ONPEACICHHIO TIOHATHS KauyecTBa; CTaINH Pa3BUTHS GHIOCOPHN KadeCcTBa; CYIIHOCTh COBPEMEHHON
KOHIISTIIIMH MEHEDKMEHTA KaueCTBa; CYIHOCTh MEXKIYHAPOIHON CTaHIapTU3AINK; CYIIIHOCTh MPOIECCHOTO MOAX0/1a B YIPABICHHH
KadecTBOM; ctaHAapTh! ISO Ha crcTeMBI MEHEKMEHTA KaduecTBa; ATamnbl pa3paboTtku u BHenperans CMK B oprannzanuu; cymHoCTb
00513aTeIbHOMN 1 JOOPOBOJILHOM CepTH(UKAIIMH MPOIYKINHT; CTICUPUKY cepTuduKayu yciyr B PO.

VYmeet: hopMyaHpoBaTh OCHOBHBIC HanpaBieHus [I0MUTHKY B 00JACTH Ka4eCTBa U 11U B 00JACTH Ka4eCTBa C YIE€TOM CICHU(PHUKU
JIeITebHOCTH OpTaHM3aINi; 000CHOBBIBATE HEOOXOAUMOCTE pa3padoTku u BHenpeHus CMK B opranmsanmy; uaeHTUQHUIINPOBATD
MPOIIECChl CHCTEMbl MEHEIKMEHTA OpPTaHM3allMKd M COCTAaBISTH CXEMY B3aMMOJICHCTBHUS MPOIECCOB CHCTEMBI MEHEKMEHTa Ha
npuMepe KOHKPETHOH OpraHM3allid; WACHTH(UIUPOBATh OCHOBHBIE 3JEMEHTHI COTMIACHO TMpoleccHoMy mnoaxoay k CMK: Bxon,
BBIXO/I, TOCTABILHUK, [10JIy4aTeb, BIajesell; OLEHHBATh KaueCTBO YCIIyr (00CIy)KMBaHUs) OpraHu3anuu B cepe oOpazoBaHusl.
BrageeT: TEXHOJIOTHEH peraaMeHTHPOBAHNS TPOIIecca OpraHu3aliuy

4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAYJIS)
Kon HanmeHoBaHuUe pa3/e/10B U TeM /BUJ 3aHATHS/ Cemectp | YacoB |HHTepakT.
3aHATHS
Pazgen 1. OcHOBBI ynpaB/ieHHs Ka4eCTBOM
1.1 OCHOBHBIC MOJIXO/IbI K OTpe/ieIeHUI0 KauecTpa /JIex/ 4 4 0
1.2 PazButue ¢puiocopun kauectsa /JIex/ 4 2 2
1.3 CoBpeMeHHasi KOHLENIHsI MEHEeKMEHTa kadecTsa /JIex/ 4 2 0
1.4 MesxayHapoHast ctangapTuzanus /Jlex/ 4 2 0
1.5 Ceprudukanus npoxykuuu /JIex/ 4 2 0
1.6 KauectBo ycnyr (o6cmyxuBanus) /JIex/ 4 2 2
1.7 OCHOBHBIC MTOJIXO/IBI K omnpeesieH o kadectsa /I1p/ 4 2 0
1.8 Ceprudukanus npoxykuuu /TIp/ 4 2 0
1.9 KauectBo ycayr (o6cayxusanust) /IIp/ 4 4 2
1.10 KonTponbsHoe Meponpusitue mo pazaeny 1 /Tlp/ 4 2 0
1.11 OCHOBHBIC TOJXOBI K OIIPEAEIeHHIO KauecTBa /Cp/ 4 10 0
1.12 Pazsutue ¢punocopun kauectsa /Cp/ 4 10 0
1.13 CoBpeMeHHasi KOHIETIHs MeHeDKMeHTa KauecTBa /Cp/ 4 10 0
1.14 MexyHapoHas ctangaprizanus /Cp/ 4 10 0
1.15 Ceprudukanus npoxykiwu /Cp/ 4 10 0
1.16 KagectBo ycayr (obcnyxuanus) /Cp/ 4 12 0
Paznean 2. [IpoueccHblii M0AX0/1 B yNpaBJIeHHH Ka4yeCTBOM
2.1 ITponeccHblil NOAX0A KaK HHCTPYMEHT yIpaBieHus kadecTBoM /JIex/ 4 2 0
2.2 Pa3paboTka cHCTeMBbl MEHEIPKMEHTA KauecTBa opranuianmu /JIex/ 4 2 2
2.3 IIporeccHbIi MOAX0 KaK HHCTPYMEHT yIpaBiieHus kadyecTBoM /I1p/ 4 4 0
2.4 Pa3pa0oTka crcTeMbl MEHEXKMEHTa KadecTBa opranuzamuu /[1p/ 4 16 2
2.5 KonrposabsHoe MeponpusTue no pazaeny 2 /IIp/ 4 2 0
2.6 IporeccHbIi MOAX0A KaK HHCTPYMEHT yIpaBJieHHs kKadyecTBoM /Cp/ 4 12 0
2.7 Pa3paboTka cricteMbl MEHEDKMEHTa KadecTBa opranuzanuu /Cp/ 4 20 0
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Hampasnenne noaroroBku: 44.03.04 [Ipodeccuonansaoe odydeHue (I10 0TpacisiM)
Hamnpasnernocts (mpoduits): « OKOHOMUKA U yIPABICHUE)
Paboyast nporpamMma JMCIHUILIMHBL «Y TIPaBICHHE KayeCTBOMY

5. OneHoYHbIe M MeTOJUYECKHe MAaTepUAJIbI 10 AUCIMILINHE (MOAYJII0)

5.1. Copep:xaHue ayIuTOPHOIi paGoThl M0 AMCHHUIIIMHE (MOIYJII0)

4 cemecTp, 9 Aexkuuii, 16 NpaKTHYECKNX 3aHATHI
Paznes 1. OcHOBBI yHIpaBJIeHUS] KAYeCTBOM
Jlextmu Ne 1-2 (4 gaca)
OcHOBHBIE TOAXOABI K ONPEIENICHNI0 Ka4eCTBa
Bomnpocs! 1 3aganus:
1. DBouoNHs TPAKTOBOK KaTETOPUH «KAIECTBOY.
2. KauecTBO U 3aUHTEPECOBAHHbIE CTOPOHBI.
3. Iletns xayecTna.
4. KayecTBO 1 HaJIe)KHOCTb.
5. KauecTBo, IIEHHOCTh M1 CTOUMOCTb.
6. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTb.
Jlexrust Ne 3 (2 gaca)
Pa3Burue ¢punocodun kauecTBa
Bompocs! u 3apanmst:
1. «3Be3na kayecTBay.
2. @a3a 0TOpaKOBKU.
3. ®a3a KOHTPOIIS Ka4eCcTBa.
4. ®a3a ynpaBlieHHs Ka4eCTBOM.
5. ®a3a MeHEPKMEHTa KauecTBa.
6. da3a xauecTBa cpelbl.
Jlexmust Ne 4 (2 gaca)
CoBpeMeHHas KOHIETIH MEHEeKMEHTa KauecTBa
Bompock! u 3amanmst:
1. Cymocts CMK.
2. Dtamsl co3nanus u BHeApenuss CMK.
3. IIpunnuns! MeHexMeHTa kadecTsa cornacHo FOCT P ICO 9000-2015.
Jlexmust Ne 5 (2 gaca)
MextyHapoHas CTaHAAPTH3ALU
Bompocs! u 3amanmst:
1. 1SO: 3ajaun opraHu3anny, YICHCTBO.
2. IlepecMOTp MEXAyHAPOIHBIX CTAHIAPTOB.
3. Crannaprsl, Bxosuue B ceputo 1SO 9000 u HanmonansHble 5kBUBaeHTs SO 9000 B PO.
4. CTOpOHBI, 3aMHTEPECOBAHHbBIE B MEXKIYHAPOAHON CTaHAAPTU3ALUH.
Jlexmust Ne 6 (2 gaca)
Ceprudukanus mpoxyKIuu
Bomnpocs! u 3ananus:
1. CymHocTh cepTH(UKAIUK TPOTYKIIHH.
2. Crenuduka cepTudUKaiu yCcuyr.
3. JloOpoBosbHAs 1 00s13aTeNIbHAS CePTUPHUKALIUS.
4. IlpeumymectBa cepTUHUKALUN TPOIYKIHH.
Jlexrust Ne 7 (2 gaca)
KauectBo ycayr (0O6cmyxuBaHus)
Bompocs! u 3ananHust:
1. TlonsiTHE yCIyT M 0OCTY)KUBAHUSL.
2. CpoiicTBa ycmyr.
3. KonrakTHas 30Ha.
4. CranpapTsl 00CITyKHBaHHUS.
5. OrneHka kauecTBa yciyr (00CIyKUBaHUS).
IMpakTuueckoe 3ausTre Ne 1 (2 yaca)
OCHOBHBIE TOJXOABI K ONPENIEICHUI0 Ka9eCTBa
Bomnpocs! u 3ananust:
1. B yeM cymHoCcTh MeTOMKH (POPMUPOBAHUS KOMILIEKCa MOoKa3aTeeil kadecTBa npoaykra (yeryru)?
2. IlpuBenure mpuMeps! IOKa3aTenei kayecTBa [0 BHIOpaHHOMY IPOAYKTY (yciyre).
3. Ha nmpumepe BEIOpaHHOTO TIPOAYKTa (YCIYTH) MPOaHATM3UPYHTE TpeOOBaHHS KAKAOH 3aMHTEPECOBaHHOM CTOPOHBI K MOKA3aTeINsIM
Ka4yecTBa MPOAYKTa (B CiIyyae yCIyTH — KauecTBa MPOLecca U pe3ynbTarta).
IMpakTraeckoe 3ansaTre Ne 2 (2 gaca)
Ceprudukanus mporyKIuu
Bomnpocs! 1 3aganus:
1. B uem oTnuue MexIy 00s3aTeNIbHOM U 100pOBOJIBHOI cepTuduKanueii?
2. Ilepeunciure cyniecTByromme GopMbl MOITBEPIKIASHUS COOTBETCTBHSL.
3. Ilepeunciure NpeuMyIIECTBa, KOTOPbIE 1aeT CepTUGUKALNS TPOLYKLIUH.
4. Hamumure pa3BepHYTHIH OTBeT Ha TeMy: «CepTU(HKAIMs YCIyr»: PacKpoiTe OCHOBHOE COJIEpIKaHWE CepTH(UKAINU YCIYT;
HEePEYHCIUTE ITalbl CEPTUGHUKALMN YCIIYT; HEPSUUCINTE IPEUMYIIECTBA, KOTOPBIE AAaeT CePTUGHKALMS YCIIYT.
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Hampasnenne noaroroBku: 44.03.04 [Ipodeccuonansaoe odydeHue (I10 0TpacisiM)
Hamnpasnernocts (mpoduits): « OKOHOMUKA U yIPABICHUE)
Paboyas nporpamMma JUCIHILIMHBL «Y TIpaBICHHE KaYeCTBOMY

Ipaktudeckue 3amstust Ne 3-4 (4 gaca)
KauectBo ycnyr (o6cayXxuBaHus)
Bompocs! u 3apanmst:
1. Yem yciyra oTaudaercs oT ToBapa?
2. OcymecTBUTE KIACCUDHUKALIUIO YCIIYT M0 PA3IMIHBIM KJIaCCU(BHUKAMOHHBIM ITPU3HAKAM.
3. Uro Takoe KOHTaKkTHas 30Ha? [IpuBeINTE IPUMEPHI KOHTAKTHBIX 30H Pa3IMYHBIX OpraHU3aIii.
4. Yro Takoe CTUIIb U clieHapuid oOcmyxuBaHus? Kakue kauecTBa HEJIOIMYCTUMBI JJIsl COTPYIHUKA, 00CITY)KUBAIOIIEro KineHTa?
5. Ha mpuMepe KOHKpPETHBIX OpraHu3aIii cepbl 00pa30BaTENbHBIX YCIYT OI[CHUTh KAYECTBO YCIyT (00CITYy)KUBAHHUS ), IPEITIOKUTD
PEKOMEH/IAIMH 110 COBEPIICHCTBOBAHHIO 00TYKUBaHUS (TIPEIOCTABICHUS YCIIYT).
IMpakTraeckoe 3amstre Ne 5 (2 gaca)
KonrposnsHoe mepornpusrue 1o pasueny 1
BrinmonHeHne TeCTOBBIX 3aJaHUH 3aKPHITOTO TUMA U (OpMaTa «BEpHO/HEBEPHO» 110 TeMaM pasaena 1.
Pa3znen 2. IIpoueccHblii MOAX0 B YHPABJIEHUH KAa4eCTBOM
Jlexmust Ne 8 (2 gaca)
IporeccHbI TOAX0A KaK HHCTPYMEHT YIPABIICHUS Ka9eCTBOM
Bompocs! u 3apanmst:
1. TToHsATHE IPOLIECCHOTO NMOAXO0A.
2. Busl mpo1ieccoB B OpraHu3anum.
3. Unentudukanys 1 JOKyMEHTHPOBAHHUE TIPOLIECCOB B OPraHU3aLlUH.
Jlexmust Ne 9 (2 gaca)
Pa3paboTka cucTeMbl MEHEIXKMEHTA KauecTBa OpraHu3aluu
Bompocs! u 3amanmst:
1. Monenb cucTeMbl MEHEDKMEHTa KauecTBa.
2. OcHOBHBIE dTaNbl BHEPEHNS CUCTEMbI MEHEDKMEHTA Ka4eCTBa B OPraHH3aLHH.
3. ITonutuka B 00JaCTH KayecTBa.
4. Ilenu B 00acTH KavyecTna.
Ipaktudeckue 3auatust Ne 6-7 (4 gaca)
[poueccHbI NOAX0A KaKk HHCTPYMEHT YIPaBIICHUS KA9eCTBOM
Bomnpocs! u 3aganust:
1. Tlepeuncnute NPUHIHUITBI MEHEDKMEHTa kKauecTBa corsiacHo [OCT P M1CO 9000.
2. IlepeuncnuTe NpeANOCHUIKY PeaIN3alliy YIPABICHUS HA OCHOBE OM3HEC-TIPOIIECCOB.
3. IlepeuncnuTe npenMyIIecTBa BHEIPEHHS MPOLECCHOTO ITOAX0/1a K MPUHATHIO YIPABICHYECKHX PELICHHI Ha IPeANPUSITHH.
4. Tlepeuncnure mpoOIEMbl BHEAPEHUS NPOLECCHOTO IMOAXO0Ja K YIPaBICHHUIO IMPEIIPUSTHEM, XapaKTEPHBIC IS POCCHUICKHX
KOMIIaHHH.
5. IlpencraBpTe cXeMy B3aMMOJEHCTBUS NPOLIECCOB HAa MpUMEpPEe KOHKETHOH OpraHU3alluy, KaKue U3 IPeICTaBICHHBIX IPOLECCOB
OTHOCATCA K OCHOBHBIM, a KaKM€ K BCHOMOFaTCJ'IbeIM?
6. IIpexcraBpTe MOCIIENOBATENBFHOCTh NEUCTBHI (aJITrOPUTM) peaH3alliH IMPOIECCHOTO IMOIX0Ja K YIPAaBICHUIO KAaueCTBOM Ha
IpuMepe BRIOpaHHON OpraHu3alty.
IMpakTrueckue 3anstus Ne 8-15 (16 gacos)
Pa3pa60TKa CHUCTEMbI MCHC/DKMCHTA Kau€CTBa OpraHn3annu
Bompocs! u 3aganHust:
1. Onumute BnusiHUE (HAaKTOPOB BHELIHEH U BHYTPEHHEH Cpe/ibl Ha AESATENbHOCTh BHIOPAHHOM OpraHu3anuiy.
2. ObocHyiiTe He0OX0AUMOCTh pa3paboTku U BHeapeHuss CMK Ha mpuMepe BBIOpaHHOM OpraHU3aIlvy.
3. Chopmynupyiite HanpasieHust [1onuTHKY B 00JacTH KadyecTBa il BHIOPAHHOW OpraHM3allii U COOTBETCTBYIOIIME UM LEIH B
o0JlacTH KavyecTsa.
4. WnpentuduuupyiTe NPOLECCHl, BXOIbI, BBIXOJbI, IOCTABUIMKOB, MOJydYaTeNiell M BIJIAJEIBLEB IPOLECCOB Il BHIOpaHHON
OpTaHU3aIINH.
5. Ha npumepe omHOro U3 MACHTU(GUINPOBAHHBIX OU3HEC-TPOLECCOB BBIOPAHHOI OpraHU3alluM OCYIIECTBUTE AOKYMEHTHPOBAHUE
mpotiecca.
6. IlpencraBbTe MoOKazaTeIM BBIOPAHHOIO Ipoliecca OpraHM3AIMU: IOKa3aTelIM Ipolecca, IOKa3aTeld pe3yibTaTa, MOKa3aTelu
YIOBJIETBOPEHHOCTH NOTpeOUTENIeH Tporecca.
IMpakTuaeckoe 3austre Ne 16 (2 gaca)
KoHTponbHOE MEpONpHATHE 10 paszerty 2
BrinonHeHne TeCTOBBIX 3aJaHIH 3aKpHITOTO THNA U opMaTa «BEpHO/HEBEPHO)» 1O TEMaM pasjena 2.

5.2. Conep:xanne caMOCTONATEIbHON PaGoThI 1O AW CHMILJIMHE (MOAYJIIO)

Coaep:xanue 00513aTeJIbHOI CAMOCTOSITEILHON Pa0OThI 110 THCIHILINHE

Ne . IIpoaykThl AeATEILHOCTH
w/n TeMbl IMCHHUILIMHBI Coaep:xaHne caMOCTOAATEJIbHOH PaGOThI
1 OcHOBHBIE HOAXOMbL k | Ha mpumepe  KOHKpETHBIX — OpraHm3ammil  cdepsl ITucemenHas padora
ONIpeeICHHUIO KauecTBa 00pa30BaTeNbHBIX YCIYr OLEHHUTh KauyecTBO  YCIyT
2 PasButue ¢unocoduu | (0OCTy:XMBaHUA), NPEIIOKHTH  PEKOMEHIALMH  IIO
KauecTBa COBEpILCHCTBOBAHUIO ~ OONY)XKMBaHUS  (IPEIOCTABICHUS
3 CoBpeMeHHas KOHIlermus | YCIYT).
MEHEKMEHTA Ka4eCTBa
4 MesxayHapoaHas
CTaHJapTH3aLHs
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Hampasnenne noaroroBku: 44.03.04 [Ipodeccuonansaoe odydeHue (I10 0TpacisiM)

Hamnpasnennocts (mpoduis): « 9KOHOMHUKA U yIPaBICHUE)

PaGouas nporpaMma IMCUUIIIIMHBI <<praBJ'IeHI/I€ Ka4y€CTBOM»

5 Ceprudukanus npoayKIuu
6 KauectBo yeayr
(o6cyXxuBaHMS)
7 [Ipoueccuriii  moaxon kak | Ha mnpumepe KOHKpeTHOH oOpraHu3aliid TPEICTaBHUTH IMucemenHast pabora
HHCTPYMEHT yrpaBiieHHs | AeATeNbHOCTh B BUJE CETH B3aHMMOCBS3aHHBIX IPOLIECCOB.
KauyeCTBOM [IpencraButh OCHOBHBIE 3JIEMEHTBI (cormacHo
8 PaspaGoTka cucteMsl | mpouneccHomy moiaxony k CMK): Bxon, BBIXOZ,
MEHEPKMEHTa KayecTBa IMOCTABIIHK, ITOJTY4IaTEIIb, BJIAACIICI.
OpTaHM3AINI
Copep:kaHue cCaMOCTOATEIbHOI PadoThl N0 AMCHUIIIMHE HA BLIOOP
No . IIpoayKTeI HesATEILHOCTH
w/n TeMbl TUCHHITHHBI Copep:xaHue caMOCTOSATEIbHOI padoThI
1 OcHOBHBIE MIOJIXOJIBI k | Ha mnpumepe KkoHkpeTHOIl opraHuszanuu (Ha BbIOOD) ITucemenHas padora
OTIpeJIeTICHHIO KauecTBa UICHTUQUINPYITE  3aUHTEpEeCOBaHHBIE CTOPOHBI B
2 PazButue ¢unocopuu | ynpaBieHuH KadecTBOM. lIpoanamusupyiite TpeOoBaHHMS
KadecTBa Ka)XIO0M 3aMHTEPEeCOBAHHOM CTOPOHBI K MOKAa3aTessiM
3 CoBpeMeHHast KOHIleNusa | KaYeCTBa IIPOAYyKTa (B CIIy4ae yCIyTH — Ka4ecTBa IIpolecca
MEHEPKMEHTa KauecTBa ¥ pe3ynbTara).
4 MexayHapogHast
CTaHJapTH3aLHUS
5 Ceprudukanus npoayKiuu
6 KauectBo yeayr
(oOcyxuBaHMsI)
7 IponeccHpiii  moaxox  kak | OOocHyiTe HEOOXOMUMOCTh pa3pabOTKU W BHEAPCHHS TTucemenHast pabora
WHCTPYMEHT yIpaBieHHUsl | CUCTEMbI MEHEXKMEHTA KaueCTBa Ha MPUMEpe KOHKPETHOU
KaueCTBOM opranusanuu (Ha BeIOop). [IpogeMoHCTpupyiiTe OCHOBHBIC
8 PaspaboTka CHCTEMBI | OTambl BHEAPEHHS CHCTEMbl MEHEDKMEHTAa KadecTBa B
MEHEI)KMEHTa KayecTBa | OpraHU3alluH. I[aﬁTe IIPOTrHO3 Pa3BUTHUA OpTraHU3aALNA
OpraHu3alyu nociie pa3pabotku u BHenpeHus CMK.

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

[Ipu opraHu3ayy U3y4eHHs! TUCIUILIHHBI OyIYyT UCTIOIB30BaHBI CIEAYIOINE 00pa30BaTelbHbIe TEXHOIOTHU:
TEXHOJIOTHS OPTaHH3aIMN CAMOCTOSTEIbHON Pa0OThI, TEXHOJIOTHU TPYIIIOBOW AUCKYCCUHU, HHTEPAKTUBHBIC TEXHOJIOTHH

5.4. TeKleIHﬁ KOHTPOJIb, IIpOMe)KyTO'—lelﬁ KOHTPOJIb U IIPOMEKYTOYHAS aTTECTAllUA

bannbHO-peHTHHTOBas KapTa AUCUUILIMHBI 0(OpMIIeHa KaK NPUIOKEHHE K pabouell mporpaMMe JUCIUILUIUHEL.
@oH/T OIIEHOYHBIX CPECTB ISt IPOBEICHHS IIPOMEKYTOTHOH aTTECTAIIMN 00YJarOIIMXCS 110 AUCIUILTHHE 0hOPMIICH OTIeTbHBIM

JIOKyMe

HTOM.

6. YHAEBHO-METO/MYECKOE 1 THOPOPMAIIMOHHOE OBECIIEYEHHUE

Jata obpammeHns K 3J1eKTPOHHBIM yIeOHBIM H3IaHMAM, 3JIeKTPOHHBIM 00pa3oBaTeIbHBIM pecypcaM, COBPEMEHHBIM 0a3aM JaHHBIX
MH()OPMAIIOHHBIM CIPaBOYHBIM CHCTEMaM COBHAJACT C AATOH yTBEp KIAEeHHs pabouei IporpaMMbl

6.1. Pexomenyemas autepatypa

6.1.1. OcHoBHasi TMTEpPaTYypa

ABTODBI, 3arnaBue, CChUIKA Ha AJIEKTPOHHYIO OMOIHOTEUHYIO CUCTEMY W3natenscTBO, roj
COCTaBUTENN
JI1.1 |ArapkoB A. Il. |YmpaBneHue KauecTBOM : y4COHUK Mockga : Jlamxkos u K°,
https://biblioclub.ru/index.php?page=book&id=684370 2022
JI1.2 |CanuxoB B. A. |YmpaBieHue kauyecTBOM : ydeOHOE mmocobue Mockga : Jupexr-Menua,
URL.: https://biblioclub.ru/index.php?page=book&id=695400 2023
6.1.2. lonoiHUTeIbHAsI TUTEPaTypa
ABTODHI, 3arnaBue, CChUIKA Ha JIEKTPOHHYIO OMOIMOTEYHYIO CUCTEMY WznarenscTBo, TOX
COCTaBHUTENN
JI2.1 |A. O. biiuHoB, |PenmxuHupUHT OH3HEC-TIpOIEccOoB : ydeOHOe mocobue Mocksa : FOnnTH-/aHa,
O. C. Pynaxosa, |https://biblioclub.ru/index.php?page=book&id=685103 2017
B. 4. 3axapos,
1. B. 3axapoB
JI2.2 |MuxeeBa E. H. |[YmpaBnenue kauecTBoM : yd4eOHUK Mockaa : Jlamxkos u K°,
https://biblioclub.ru/index.php?page=book&id=454086 2017

6.2 Tlepeyenb MPOrpaMMHOro odecnevyeHus

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moii oduc, cepBucs Sunexc 360 nist oOpazoBanus (mouta, Auaekc Juck, Aunexc Tenemoct, SHnexc nokymentsl, Kanennapp)

- MHOTOYHKIIMOHANBHEIN cepBuc oOMena nHpopMarmeit Max
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- Apxusarop 7-Zip
- bpaysep Snnekc mis opraausanmii
6.3 Ilepeyenb nHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPOgecCHOHATbHBIX 623 JAHHBIX
- OBC «VHuBepcuTeTcKas OMOINOTEKA OHIIANHY
- Bbasbl mannbix Springer eBooks
- Emunoe comepxanue obuiero odopazosanus https://edsoo.ru/
- bubimorexa nudpoBoro o6pazoBaTeIbHOr0 KOHTEHTa hitps:/Monypoku.pd/

7. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MOY JIS1)

7.1|HauMmeHOBaHUE CHELUANbHOTO IIOMEIIEHMS: IOMEIEHUE [UII CaMOCTOATENbHOW paboThl, YuTanbHbIl 3ail.
OcHarienHocTh: [TK-411T. ¢ BO3MOKHOCTBIO MOIKITIOUCHHS K ceTh «IHTepHEeT» 1 00eCTIeYeHUEeM JI0CTYIIA B 3JIEKTPOHHYIO
uH(popMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, ITucbMenHsli cTon-4 wr., ITapra-2 mr.

7.2|HanmeHOBaHHe CIIENaIbHOTO TIOMEIIEHHS: yaeOHas ayIUTOPHS IS IPOBEACHNS TEKIIMOHHBIX 3aHATHH, IPaKTHIECKIX
3aHATUl, KypCcOBOrO IPOEKTUPOBAHUs (BBINOIHEHHS KypCOBBIX paldOT), IPYNNOBLIX KOHCYNbTallUH, WHIUBUAYAIbHBIX
KOHCYJIbTAallUi, TEKYILEro KOHTPOJIS, MPOMEXKYTOUHOW aTTecTalnuu, YueOHas ayauropus. OcHalleHHOCTh: MenoBas
Jgocka-lmr., Kommiuekr yueOHOI MeGenu, HOYTOYK, IPOEKIMOHHOE O0OpynoBaHME (MYJIbTUMEIUMHBIN MPOEKTOp U
JKpaH).

8. METOAUYECKHE YKA3AHMS 110 OCBOEHHIO TUCITUIIJIMHBI (MOAY JISI)

PaboTa Hax TEOPETHIECKAM MAaTEPHAIOM IPOUCXOJHUT KPATKO, CXeMATHYHO, TIOCIICI0BATEIBHO (PMKCHPYIOTCSI OCHOBHBIE TIOJIOKCHUS,
BBIBOJIbI, (DOPMYIHUPOBKH, OOOOIICHHMS; MOMEYaTh Ba)KHBIE MBICIH, BBIIEIATH KJIIOYEBBIE CIIOBA, TEPMHHBI IIpoBepKka TEPMHHOB,
MOHSATHH C MTOMOIIBI0 DHIMKIONEIHM, CIOBaPEii, CIPABOYHUKOB C BBIMHCHIBAHIEM TOJKOBaHHI B TeTpaab. OOO3HAYHUTH BOIPOCHI,
TEPMHUHBI, MATEPHAJ, KOTOPBIH BBI3BIBACT TPYAHOCTH, IIOMETUTD ¥ IOIBITATHCS HANTH OTBET B PEKOMEHIyeMoii iureparype. Eciu
CaMOCTOSTENBHO He yaeTcs pa300paThes B MaTepralie, Heo0X0uMo chOpPMYITUPOBATh BOIIPOC U 331aTh NPEIOIaBATEINIO.
Ipopabotka pabouell MPOTrpaMMbl THCHUIUIMHBL, yIEsis 0Co00e BHHMAHHE LEIIM M 3ajadaM, CTPYKTYpE M COJCPIKAHHIO
JMUCIUIUINHBL.  KOHCTIEKTUPOBAHHWE HCTOYHUKOB, MOJATOTOBKA OTBETOB K KOHTPOJNBHBIM BOIMPOCAM, MPOCMOTP PEKOMEHIYeMO i
JUTEPaTypbl, paboTa ¢ HHPOPMAIIHOHHBIMH UCTOUHHUKAMH B Pa3HBIX (popMaTax.

Takxke B MpoIlecce U3yueHHs TUCIUIIMHBI METOINYECKHE PEKOMEHIAIIMU MOTYT OBITh M3/IaHbl OTACIbHBIM JOKYMEHTOM.
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IIpunoxxenne
BayutbHO-peTHHIOBast KapTa JUCHUININHEL « Y IPAaBICHHE KA9eCTBOMY
Kypc 2 Cemectp 4
Bun koHTpOISA MuHHEMAaNTBEHOE KONHYECTBO | MakcHMaibHOE KOJIMYECTBO
0asioB OaoB

HaumeHoBaHue pa3ena: «OCHOBBI yIPaBJICHHSI KA4eCTBOM»
TekyImui KOHTPOJIb 110 pa3zely: 20 34
1 AynutopHas paborta 5 10
2 CamocrosrenbHas paboTa (crnenuanbHble 00s3aTeNnbHbIe (GOPMBI) 15 20
3 CamocrosrenbHas pabora (crenuaibHble OpPMBI Ha BEIOOD) 0 4
KoHTpoJIbHOE MEPOTIPHUSATHE IO Pa3JIely 10 20
ITpoMeXyTOUHBIN KOHTPOJIb 30 54
HaumeHoBanne pa3nena: «IIponeccHsbIil MOAX0 B yIPaBJIeHHH Ka4eCTBOMY
Texyuuid KOHTPOIIb 1O pa3feny: 13 26
1 AynutopHas pabota 5 10
2 CamocrosTenbHast paboTa (crenuaibHble 00s13aTenbHbIe (OPMBI) 8 12
3 CamocrosrenpHast pabora (cnenyaisHble GOpMBI Ha BEIOODP) 0 4
KOHTpoJIbHOE MEPOTIPHUSATHE IO Pa3Ieily 10 20
ITpoMe)XyTOUHBIN KOHTPOJIb 26 46
ITpomesxyTouHast aTTecTanus 56 100

HUroro: 56 100

Buael koHTpOIIA

HepequL HJIN IPUMEPBI 33,[[3.HI/II71, KPUTEPUHN OLICHKH U KOJIMYECTBO OaoB

TeMsl U1 H3y4eHHs1 H 00pa3oBaTeNbHbIE
PE3yJIbTAThI

TeKleII/lﬁ KOHTPOJIb IO pasaenay «OCHOBBI YupaBJeHHUS Ka4eCTBOM»

1

AynutopHas paboTa

BeInonHeHne 3ajaHni Ha TPAKTUYECKUX 3aHATUAX MO JUCHUILIMHE (MAKCUMAIBHOE KOJIMYECTBO OaylioB
10, MuHUMAaNBHOE — 5).

IIpumeps! 3aganuii:

1. IIpuBeauTe MpUMeEpHI OKa3aTeel KauecTBa M0 BEIOpAaHHOMY IIPOIYKTY (YCIyTe).

2.PackpoiiTe OCHOBHOE COAEpkaHHE CEPTUPUKAIIMU YCIYT; NEPEUNCINTE ATAlbl CePTUGUKALUM YCIYT;
HEepevnCINTe IPEHMYIIECTBA, KOTOPhIE aeT CepTH(UKAIHS YCIIyT.

3. OcymecTBUTE KJIACCU(PUKAIMIO YCIYT [0 PA3INYHBIM KIacCH(PUKAINOHHBIM IPH3HAKAM.

CamocrositesnbHast pabota (00s13aTeNIbHbIE
¢dbopmer)

Ipumep 3amanus:

Ha npumepe KOHKpeTHBIX opraHu3anuii cdepbl 00pa3oBaTEIbHBIX YCIYT OLECHUTHh KaueCTBO YCIYyT
(o6cmy»XuBaHUs ), IPEIUIOKUTH PEKOMEHIAIIMHU 110 COBEPILICHCTBOBAHUIO O0JTY)KUBAHHUS (TIPEIOCTABICHHSI
yeuyr).

Kpurepuu onenku (MakcumyMm 20 6asioB):

1. TlpeacTaBieHo KpaTkoe omucaHue 2 opranu3anuii cepbl 00pa3oBaTeNbHBIX yCIIyT (Ha3BaHue, chepa
JeSITEeNIbHOCTH, MIPOAYKTHI OpPraHn3allH, 1IeJIeBas ayAuTopus) — 4 Oania;

2. Tlpemioxxensl kputepuu (4to OymeTe OICHWBATH) W CIMOCOOBI (Kak Oymere OICHWBATH) OICHKH
oOcmykuBaHuUs IS BEIOPAaHHBIX OpraHu3alui — 6 6aymios;

3. [IpoBeaeHa oleHKa 0OCITYKHBAHHS 110 CHOPMHUPOBAHHBIM KPUTEPHUSIM (C UCTIOTb30BAHUEM ITATIOHA UITH
C YYETOM Beca 3HaYMMOCTH KPHTEPHEB) M clesiaH BbIBOJ (Y KaKOH OpraHu3alid PeWTHHTr (CHTyaIusl)

Temsl 15 U3ydeHus:

Tema 1. OcHOBHBIE OJXO/BI K ONPEIETICHUIO
KayecTBa

Tema 2. Pa3urue dunocopun kauectsa

Tema 3. CoBpemeHHas KOHIIETIIHS
MEHEDKMEHTa KauecTBa

Tema 4. MexayHapoaHasi CTaHIapTU3aLUS
Tema 5. CepTudukaiius npoayKIHu

Tema 6. KauectBo yciyr (00ciyxuBaHMs)

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT: OCHOBHBIE IIOAXOIbl K OIPEICICHUIO
TIOHATHS Ka4yeCTBa, cTaaun pa3sBUTHUA
¢bunocopun KayecTBa; CYLIHOCTb
COBPEMEHHOH  KOHIENIUH  MEHEKMEHTa
KaueCTBa; CYILIHOCTb MEeXAyHapOIHOMI
CTaHIAPTHU3ALUHN;, CYIIHOCTh  IPOLECCHOTO
1oaxoJa B YIIpaBJICHUHN Ka4€CTBOM, CTaHAAPTHI
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BhIlIe (Jrydire)) — 6 6ayios;
4. TlpemnoxkeHsl PEKOMEHJALUMH 0 COBEPIICHCTBOBAHUIO OOCITYXHMBaHHS (TMIPEIOCTaBICHUS YCIYyT) B
BbIOpPaHHBIX OpraHU3alMAX 10 Pe3yJIbTaTaM IPOBEICHHON OlleHKH — 4 Oasuia.

3 | CamocrosTenbHas paboTa (Ha BEIOOD)

[Ipumep 3ananus:

Ha npumepe KOHKpeTHOW opraHu3anuu (Ha BBIOOP) MIACHTU(PUIMPYHTE 3aUHTEPECOBAHHbBIE CTOPOHBI B

yIpaBJiIeHHUH KauecTBOM. [IpoaHanm3upyiTe TpeOOBaHUS KaXJOH 3aMHTEPECOBAHHOW CTOPOHBI K

IoKas3areisM KauecTBa NpOJyKTa (B cllydae yCIyrH — KadecTBa Ipoliecca W pe3yibraTra). 3ajaHue

BBINOJIHSCTCS B TAOJUYHON (opMme.

Tabnuma 1. Onucanye opraHu3anuu
Onucanue

XapakTepuCcTUKN
DupMeHHOE HAaNMEHOBAaHHE
OpraHu3aloHHO-TIpaBoBas hopma (HaHMEHOBAaHHE
FOPUAMIECKOTO JIUIIA)
I'eorpaduyeckoe noyoxeHue (aapec)
Otpacib (chepa)
Bua aestensroctr (mo OKBD/I-2)
Muccus
XapakTepucTHKa MPOIYKTOB OpraHU3aluH

Tabnuua 2. 3anHTepEeCOBaHHBIC CTOPOHBI
TpebGoBaHus /IOKa3aTeNIU KauecTBa

3aI/IHTepCCOBaHHLI€ CTOPOHBI XapaI(TepI/ICTI/IKa

Kpurepun oneHku (MakcuMyMm 4 Gaiia):

1. IpuBeneHa KOHKpETHAs: OpraHU3alys, IPEACTABICHO OIMCAHUE 10 OCHOBHBIM XapaKTepUCTHKaM - 1
Oam.

2. Ilepeuucnensl U 0OOCHOBaHBI (OXapaKTEPU3OBAHbI) 3aUHTEPECOBAHHLIE CTOPOHBI B YIPaBICHUH
KayecTBOM - 1 Oait.

3. IIpoananusupoBaHbl TpeOOBaHMS KaXIOW 3aMHTEPECOBAHHOW CTOPOHBI K IOKAa3aTesIsIM KadyecTBa
IpoayKTa (B Cilydae YCIYTH — KauecTBa Ipolecca U pe3ynbrara) - 2 damna.

KonTtponsHoe MeporpusaTue o pasueny

KoHTponpHOE MEpONpHATHE 110 pa3ely | IUCIHUIUIMHEI BKIIOYaeT:

1. TecT ¢ 3aKpBITHIMU BOIIPOCAMHU [0 TEOPUH pa3ena | JUCHUIUTHHEL (MaKCHMAIbHOE KOJIMYECTBO 0aslIoB
— 5, MEHUMAaNTBEHOE — 3);

2. Tect popmara «BepHO/HEBEPHO» (MAKCUMATIBHOE KOJIUIECTBO OAIOB — 15, MUHMMAITBHOE — 7).
HTOro MakcHMallbHOE KOJIMIECTBO OAJLTIOB 32 KOHTPOJILHOE MEPOIPHUSTHE 10 pa3iesy | AMCIHMIUTUHEL —
20, muanmansHoe — 10.

[Ipumep TecTOBOTO 3aJaHusI 3aKPHITOTO TUIIA!

1. CornacHo Teopuu 0 TOM, YTO MEPOH Ka4eCTBa TOBAPA CIIY)KUT CTENEHb YI0BJIETBOPEHHOCTH
MOTPeOUTENS, MOTPEOUTEb YAOBISTBOPEH B CUTYALlH, KOT/a:

A)I1>C.

ISO Ha cuCTeMBl MEHEKMEHTa KauecTBa,
stanbl pa3paboTkn u BHenpenuss CMK B
OpraHM3alliy; CYIIHOCTh OOS3aTENbHOH W
JTOOPOBOJIBHOM ~ CEepTUPHKALMU  MPOAYKIUH;
crnenuduky ceprudukanuu yciayr B PO.

Ymeer: (dbopMmynHupoBaTh OCHOBHEIE
HarnpasieHus [IoMUTHKN B 00JIACTH KavecTBa U
LIeJIK B 00JIACTH KAYeCTBA C yIETOM CIICHUPHUKH
JeATEIFHOCTH OpraHM3alluK; OOOCHOBBIBATH
HEOOXOIUMOCTh pa3padOTKU ¥  BHEAPCHHS
CMK B opraHuzanuy; HICHTHOUIHPOBATH

IIPOLECCHI CUCTCMBI MCHCI)KMCHTAa
OpraHu3alu " COCTaBJIATh CXemMy
B3aUMOJICHCTBUS IIPOIIECCOB CHUCTCMBI
MCHC/PKMCHTA Ha npumMepe KOHKpCTHOfI

OpraHu3alii; HWIACHTU(PHUIUPOBATh OCHOBHBIC
3JIEMEHTHI COTJIACHO MPOILECCHOMY IOAXOAY K
CMK: BXO#, BBIXOM, IMOCTABIIUK, MOTydaTelb,

BIIQJICTICL];  OLCHMBATh  KayeCcTBO  YCIyT
(oOcnyxuBaHusl) opraHuzaimu B cdepe
o0pa3zoBaHHs.

Brmageer: TexHomormel peraaMeHTHPOBAHUS
npolecca OpraHu3aluu
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b) I <C.

2. Kakoit aze pazutus puiiocopun KauecTBa COOTBETCTBYET BTOPas «3B€3/1a KAYECTBAY:

A) KayecTBa cpelbl;

b) menemxmenTa kauecTBa;

B) ynpaBieHHs KaueCTBOM;

I') KOHTpOJIS Ka4uecTBa;

) oTOpaKoBKH.

3. Kakas kateropus uieHcTa B ISO He MeeT NpaBo MPOJIAKH U PUHSITHS MEXKITyHAPOIHBIX CTAHIapTOB

Ha HAIIMOHAJILHOM YpOBHE?

A) IOTHONIPABHBIE YJICHBI;

B) 4iieHbI-TIOAMTUCYHKH;

B) unenbI-koppecnoHIeHTEI;

I') Bce kaTeropuu UMEIOT TaKoe NPaBo.

IIpumep TecToBOTO 3aanus GopMaTa «BEpPHO/HEBEPHOY:

[IpounTaiiTe yTBEpKIEHHS, OTMETHTE, KaKO€ W3 HHX BEpHOE, a Kakoe HEeBEpHOEe (MaKCHMaJbHOE

konnuecTBo OawtoB - 10). B HeBepHBIX YTBEpIKICHUSAX YKaXKET€ OINMOKY U HCIPABUTE TaK, YTOOBI
TBEPXKJICHUE CTAI0 BEPHBIM (MAaKCUMyM 5 0aJIIOB).

Ne
i VYTBepxaeHue Bepno Hesepno
1 Ha coBpemeHHOM 3Tamne pa3BuTus uiiocodpun

KayecTBa MMEHHO NOTpPeOHTeNb OINpenenseT
KayecTBO npeamera (yCiayru).

2 lapanTupoBaHHBI  MPOU3BOIUTEIIEM  CPOK
ciry)k0bl TOBapa, KaK MpaBuilo, Bceraa Oosblie
€ro JACHCTBUTEILHOTO CPOKa CIYKOBI.

3 @.Y. Teiinop, I'M. Jlenaun, D. JemuHr u
JIx.JxypaH ObUTH NIPUTIIAIIEHHBIM B MOPSIKE
MPaBUTEIBCTBEHHON TEXHMYECKOM MOMOIIM B
SAnonwnto B 1950-e 1T.

IIpomexyTouHbIi

KOHTPOJIb

0aJII0B)

(Komm4ecTBO

ot 30 10 54 6amioB

Texkyuuii KOHTPOJIb N0 pa3aeny «IIpoueccHsblii MOAX0/1 B YIPAaBJIEHHH KA4eCTBOM»

1

AynutopHas paboTa

BrinonHeHue 3a1aHuil Ha IPAKTUUECKUX 3aHATUAX MO AUCHUIUIMHE (MAaKCUMAaJIbHOE KOJIMYECTBO OAIOB
10, MuHUMAaNBHOE — 5).

[Tpumeps! 3aganuii:

1. IlepeunciuTe NpUHIUIBI MeHEKMeHTa KadecTBa corsiacHo 'OCT P CO 9000.

2. ITepeuncnuTe NpeNOCHUIKH Peau3aluyl YIPAaBICHUS Ha OCHOBE OU3HEC-TIPOIIECCOB.

3. Ilepeuncnure NMPEeHMYIIECTBa BHEIPEHHS MPOLECCHOTO MOAXOAAa K MPUHITHIO YIPABICHYSCKHX
pelleHu Ha peANnpUATHH.

4. TIlepeuucnure npoOiieMbl BHEAPEHHS IPOLECCHOTO INOAXO0JA K YIPAaBJICHUIO NPEANpPHUITHEM,
XapaKTepHBIE ISl POCCUMCKUX KOMITaHUH.

5. IlpencraBbre MOCIENOBATENBHOCTh NEHCTBUI (QJIrOpUTM) peaju3allMMd IPOIECCHOTO IMOAXOoa K
YIIPABJICHUIO KAYECTBOM Ha IpUMepe BEIOPAHHOM OpraHU3aluy.

6. OnmmmTe BiHsHKE (aKTOPOB BHEIIHEW W BHYTPEHHEH cCpelnpl Ha JIESITENbHOCTh BBIOPaHHOM

TeMsl 111 U3ydeHus:

Tema 7. IIpoueccHbIi TOAX0A KAK HHCTPYMEHT
yIpaBileHUs Ka4eCTBOM

Tema 8. Pa3paboTka cucTeMbl MEHEIKMEHTA
Ka4yecTBa OpraHu3aluu

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: OCHOBHBIE MOAXOIBI K OIPENENICHUIO
TIOHATHS Ka4yeCTBa, cTaaun pa3sBUTHUA
¢bunocodun Ka4yecTBa; CYILIHOCTb
COBPEMEHHOM KOHLCTILIUH MEHEKMEHTa
KauyecTBa; CYLIHOCTb MEXAyHapOAHOM
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OpraHu3anmu.

CamocrostenbHas pabora (00s3aTeNbHbIC
¢dbopmbl)

[Ipumep 3ananus:
Ha mpumepe KOHKpeTHOH OpraHu3alMy IPEACTaBUTh ICATENBHOCTh B BHJE CETH B3aMMOCBSI3aHHBIX
nporeccos. [IpeacTaBuTh OCHOBHBIE 3JIEMEHTHI (COTIIacHO MporieccHoMy noaxony k CMK): Bxox, BeIxof,
MIOCTABILUK, [10JIy4aTesb, BIaelell.
3anaHue BBINIOJHSACTCS B TaOM4YHO# popme (cM. Tabmmity 1).

Tabnuua 1 — IlpoueccHblii NOAX0/1 B YIPaBJISHHH Ka4Y€CTBOM OpraHU3aluu

HawnmenoBanue
OpraHu3alvu:
Cdepa nesarenbHOCTH:

OpraHu3aioHHas
CTPYKTypa OpraHU3aLHu:

Cxema B3aMMOJIEMCTBHS
npoueccos CMK:
IIpoueccet CMK:
Brnanenen
Bxo ITocraBmuk | IIporecc Brixo TTonyyarens
A 1 pou A ¥ nporecca

Kpurepun ouenku (Mmakcumym 12 6ansos):

1. UnentrduumpoBaHHble TPOLECCH CUCTEMBI MEHEPKMEHTa OPraHU3aliy BKIIOYAIOT KaK OCHOBHEIE,
TaK U BCIIOMOTaTelbHbIe (00ecneunBaroiue) nmpoieccs — 1 6am;

2. Cxema B3aUMOJCHCTBHS TIPOIECCOB CHCTEMbl MEHEDKMEHTa TPEONPHUATHS BKIOYAET BCE
HASHTUGUIPOBAHHBIC ITpouecchl — 1 Gam;

3. B3aumoeiicTBrE MPOLIECCOB CHCTEMBI MEHEKMEHTA, IPEICTABICHHOE HA CXeMe, OTPAXKaeT BCE CBA3U
nporeccoB — 2 Oaiia;

4. « BBIXO/IBD) TIPOLIECCOB YKA3aHbI B BUJIC PE3YIIHTATOB MPOLECCOB — 2 Oaiuia;

5. [l1st BceX «BBIXO/IOBY MPOLIECCOB KOPPEKTHO onpeaeneHs! «Ilomyuarenny - 1 6air,

6. «BxompI» mpoliecca aJeKBaTHBI «BBIX0[aM» Iporecca — 2 baia;

7. «IlocTaBIIMKM) «BXOJOBY MpOIIecca ONpeIeNIeHbl aJIeKBATHO COJICPIKAHUIO mmpolecca — | dar;

CTaHIAPTH3AIMH; CYIIHOCTh  IPOIIECCHOTO
[I0JX0/a B YIIPABIECHUN Ka4eCTBOM; CTaHAAPTHI
ISO Ha cuCTeMBl MEHEKMEHTa KauecTBa,
stanbl pa3paboTkn u BHenpenuss CMK B
OpTaHu3alli¥; CYIIHOCTh 00s3aTeNbHON U
JOOPOBOJIBHOM ~ CEepTUPHKALNU  MPOAYKIUH;
cnenuduky ceprudukanuu yciuyr B PO.

Ymeer: (dbopmynupoBaTth OCHOBHEIE
HarnpasieHus [IoMUTHKN B 00JIACTH KayecTBa U
LIeJIK B 00JIACTH KAYeCTBA C yIETOM CIICHUPHKH
JICATENIbHOCTH OpTaHU3allii; O0O0OCHOBBIBATH
HEOOXOAMMOCTh pa3pabOTKH H  BHEIPEHUS
CMK B opraHuzanuu; HACHTHOHUINPOBATH
TIPOLIECCHI CHCTEMBI MeHEeKMEHTa
OpraHH3alny u COCTAaBJIATh cXemy
B3aUMOJICHCTBHSA MIPOLIECCOB CHCTEMBI
MEHEDKMEHTa Ha MpUMepe  KOHKPETHOM
OpTaHM3alNH; HICHTU(QUIIMPOBATE OCHOBHBIE
3JIEMEHTHI COTJIACHO IIPOLIECCHOMY IOAXONY K
CMK: BX0#, BBIXOM, MMOCTABIIUK, MOTydaTelb,

BIIQJIETICl];  OLCHMBATh  KayecTBO  YCIyT
(oOcnyxuBaHusl) opraHuzaimu B cdepe
o0pa3zoBaHHs.

Biazeet: TeXHOIOTHEH periaMeHTHPOBAHHS
Hpoliecca OpraHu3aun
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8. Jns Bcex TPOLECCOB CHUCTEMBI MCHEKMEHTA Ha3HAYCHBI «BIAJENblbDy (B COOTBETCTBHUH C
OpTraHU3AIIMOHHON CTPYKTYPOH NpeAnpusTus) — 2 Oana.

3 | CamocTrostensHas padota (Ha BEIOOD)

Ipumep 3amaHus:

Ob6ocHyiiTe HEOOXOAUMOCTh Pa3pabOTKH M BHEAPEHHSI CHCTEMBI MEHEIKMEHTa KadecTBa Ha MpUMeEpe
KOHKpPETHO# opranuszaiuu (Ha BbIOOP). [IpOJeMOHCTPUPYITE OCHOBHBIE 3TArbl BHEAPEHUS CHCTEMBI
MEHEe/DKMEHTa KadecTBa B opraHusaunud. Jlaiite mporHo3 pa3sBUTHS OpPraHM3alUH MOCe Pa3padOTKH W
BHepenus CMK.

Kpurepun oueHkn (MakcumyM 4 Gasa):

1. TlpexacraBieHa KOHKpETHas opraHu3anusi W 00OCHOBaHa HeoOxomumocTh BHenapenus CMK B
BBIOpaHHOM opraHu3aiuu (2 6asa).

2. Iepeuncnens! ocHoBHBIE 3Tanbl BHeApeHus CMK B oprannzanuu (1 6amr).

3. JlaH TIpoTHO3 pa3BUTHS OpraHM3aIMu mocie paspaborku u BHeapenuss CMK (1 6amn).

KOHTpOJIBHOE MEPOIIPHUSTHE 110 Pa3fiey

KoHTpoIbHOE MEPOTIPUATHE MO Pa3/eiy 2 JUCIMIUINHBI BKIIOYACT:

1. Tect ¢ 3aKPBITHIMU BOIIPOCAMH IO TEOPUH pa3ielia 2 TUCIHUIUINHEI (MaKCHMaIbHOE KOJIMYEeCTBO 0ayioB
— 5, MUHUMaJIbHOE — 3);

2. Tect popmara «BepHO/HEBEPHO» (MAKCHMAIBHOE KOJIMIECTBO 6aIoB — 15, MHHMMAIBHOE — 7).

WTOoro MakcMMajbHOE KOJMYECTBO OAJUIOB 32 KOHTPOJIBHOE MEPOIIPHATHE 110 pa3aeny | JUCIMIIIMHBI —
20, muanmansHoe — 10.

[Tpumep TecTOBOTO 3aJaHUs 3aKPBITOTO TUIIA!

1. CornacHo npoLeccHOMY MOAXO0LY KaXIbli IIPOLIECC MOXKET UMETh:

A) 1 BnagensbIia;

B) 2 Bnanenblies;

B) xonmmuecTBo BiIamenbIeB OAHOTO IpoIecca HEOTPaHUIESHHO.

2. ITokazaTenem pe3yJbTaTHBHOCTH NpoLecca cObITa SBISETCS:

A) o6Bbem mponak;

B) oObem BoImycKa;

B) uncino oOpaTHBIINXCS KIHEHTOB;

I') cpoku mocTaBKH.

3. BcriomorarenbHbIi OH3HEC-TTPOLIECC — 3TO:

A) mporecc, 00ecIeYHBAKOLINI KOMITAHHIO PECYPCaMH;

B) mpouece, KOTOPHIH 100aBIIET HEHHOCTh KOHEYHOMY MPOIYKTY;

B) nporiecc, KOTOPBIH BCeM YIIPaBISCT;

I') Bce BEIIIENIEpEUHCIIEHHOE.

ITpuMep TecToBOrO 3a1aHus (hopMaTa «BEpPHO/HEBEPHON:

[IpounraiiTe yTBEpKICHHS, OTMEThTE, Kakoe W3 HUX BEpPHOE, a KaKoe HeBepHOe (MaKCUMalbHOe
konmyecTBO OamnoB - 10). B HeBepHBIX yTBEpKIACHUSX yKaxkeTe OIIMOKY M HCIPABUTE TaK, YTOOBI
BEPIKICHHUE CTAJI0 BEPHBIM (MakCUMyM 5 6aiioB).

Ne
/i
1 B Tekymeii Bepcun cranpapra 1SO 9000
npenycMaTpuBaeTcst cosnanue basbl 3HaHuUil
opraHm3aimu, riae 0000MmaloTCsS JaHHBIE 00
ombITe PabOTHI OPraHU3aLMK, KOTOpask AOJDKHA
TOJJIEP)KUBATHCS B pab0vIeM COCTOSHHHU.

YTBepxieHue Bepno Hesepho
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Ka4eCTBa 1 yJIYyUNICHUC Ka4yeCTBa.

2 IIponecc Bcerna LUKIMYEH, HOBTOPSEM,
BOCHPOU3BOJIIM.
3 IMuxn JeMmuHra IpeacTaBiseT coboil Tpuamy

Ka4yeCTBa: IJIAHUPOBAHUEC KaveCTBa, KOHTPOJIb

[IpomexxyTouHBIif  KOHTPOIH
6aJuIoB)

(xonHM4ecTBO

ot 26 10 46 6amioB

HpOMe)KyTO‘IHa?I aTTeCTaiuus

HpeZ[CTaBJ'IeHI)I B (1)0HZ[€ OLCHOYHBIX CPCACTB IJIsd HpOMeX(yTO‘{HOﬁ aTTeCTaly 110 JUCHUIIINHE
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