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Pa6ouvast nporpamma qucumImHEbl «CepBUCHAS JIOTHCTHKA»

IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHMS AUCLMIUIMHBI (MOAYJIS), O UX JKEJTaHUIO pa3padaTbiBaeTCs aJaTHPOBAHHAS K OTPaHUYEHHSIM UX 37J0pOBbs pabouas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

Cepsncnaﬂ JIOTUCTHKA

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTENIbHBII CTAaHIAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsniennocts (npoduis): «OHUHAHCOBBIN CEPBHUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 24.09.2021 npotoxos Ne 2

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMUYECKOT0 00pa30BaHMs

IIpoTokoi ot 26.08.2021 r. Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
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H.A. lomanuna
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1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHaHCH 1 YKOHOMHKA;

40 CxBo3HbIC BHIbI TPO(HECCHOHATBHOM NESITEHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMObI

Iuka (paszen) OI: |61.B.IB

2.1|Tpe603amm K NMpeJBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCHUITIINHBI 63.3I/IpyeTC$I Ha MaTepualic:

MeTobI IPUHSTHS pelIeHU

CratucTuka

(OCHOBEI MCHCJDKMCHTA B CCPBUCE

CepBucHasi 1eTEILHOCTh

OCHOBBI YIPaBJICHUSA Ka9€CTBOM

2.2| AncuumimHbl (MOYyJIH) U NPAKTHKH, ISl KOTOPBIX 0CBOEHHE TAHHOM UCHUILITHHBI (MO/IYJIs]) HEOOX0UMO KAK
npeAlecTBYIONee:

YnpasieHue NpoeKTaMu

BbInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHON paboTh!

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOoAayJist)

YK-1. Cnioco6eH oCyImecTBJIATH NOMCK, KPUTHYECKUH aHAJIN3 U CHHTe3 HH()OPMALMU, IPUMEHITh CHCTEMHBIH MOAX0A AJs
peleHusi MOCTABJIEHHBIX 32124

YK-1.3. PaccmaTpuBaeT pa3jMyHble BAPUAHTHI PellIeHNs 321a4H, OlleHUBAET X NPEUMYIIeCTBA H PUCKH

Vmeer: HaXOqUThb OITUMaJIbHbBIC BapUaHTBlI YIPABJICHUSA MaTCPUAIbHBIMU, I/IH(bopMaLII/IOHHLIMI/I u (pHHaHCOBLIMI/I IIOTOKaMH
MPCANIPUATHA; CTABUTh U PEIIATh 3a1a4X ITOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I NPCaANpUATHUA Ha 0ase JIOrMCTUYECKOM ONITUMH3 AN
yHnpaBJICHUS IOTOKaMHU CCpBHCHOﬁ OpraHu3anuu.

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B pAMKaX IOCTABJIEHHO# 1eJIM M BBIOUPATh ONTHMAJBHBIE CIIOCO0OBI UX pelleHus,
HMCXO/s U3 AeiiCTBYIOIMX NPABOBBIX HOPM, MMEIOLIMXCSI PECYpPCOB H OrpaHMYeHu i

YK-2.2. IIpoeKkTHpYyeT penieHHe KOHKPETHOI 3a/1a4uH NPOeKTa, BLIOUPasi ONTHMAJILHBII c110co0 ee pelieHUs], HCX0s U3
JeiiCTBYIOIIMX PABOBBLIX HOPM M MMEIOILUXCH PECYPCOB M OIPAHUYCHHIT

3HaeT: MOHATHE «IOTHCTHYECKAs! CUCTEMa), 0COOEHHOCTH IIOCTPOCHUS JJOTUCTUUECKON CHUCTEMBI IPEANPUATHS Chephl yCIyT;

(GYHKIMY, 331291 W TIPUHIIMIIBI JIOTUCTUKH; (yHKIMOHAJIBHBIE 00IaCTH JIOTUCTHKH.

YMeeT: COCTaBIIATh CXEMY JIOTUCTUUECKOM CHCTEMBI OpraHu3anuy chepbl yCIyrT.

BrageeT: TEXHOJIOTHEH TPOSKTHPOBAHUS JJOTUCTHUECKOM CHCTEMBI OPraHU3aluy Chepbl YCIyT.

YK-2.3 KayecTBeHHO peniaeT KOHKPeTHBIE 32/1a4H (HCCJIeJOBAHMS, MPOEKTA, eI TeJIbHOCTH) 32 YCTAHOBJIEHHOE BpeMsl

3HaeT: TEOPETUUECKUE U NIPAKTHUECKUE OCHOBBI 3aKyIOYHON, COBITOBOM, TPAHCIIOPTHOM, CKJIAJICKON JIOTUCTUKH.

VYMeer: pemarh 3amaddl MO BHIOOPY IMMOCTABIIMKA METOIOM OAJUIBHBIX OIEHOK; PAacCUHMTHIBATH PABHOMEPHOCTh M PUTMHUYHOCTH

MIOCTaBOK; OINPENENIATh ONTUMAJIBHOE MECTOPACIIONOKEHUE PACIpPENEIUTENBHOIO LIEHTPA; pelllaTh 3aJauyd 10 ONPENEICHUIO0 THIa

TPAHCHOPTHOT'O CPEJCTBA U BEIOOpA ONTHMAIIBHOT'O MapUIpyTa AOCTAaBKHU; ONPENeATh 1eJIecO00pa3HOCTh CO3JaHNs CIEKYIATHBHOTO

3amaca, pacCUUTHIBATh IIApaMETPhI CUCTEM YIIPABJICHUs 3allacaMH; PELIaTh 3a/laull 110 BbIOOPY GOpMBI CKIIaTUPOBAHMUS U ONPEAEICHUIO

CKJIQJICKUX TUIOLTAeH.

ITK-2. Cioco6eH opraHu30BbIBATH COBMECTHYIO 1€SITEJILHOCTh COTPYIHMKOB MO 00ecre4YeHUI0 MOCTIPOIaKHOT0
00CJTy?KHBAHMS1 1 CEPBHCA HA YPOBHE CTPYKTYPHOI0 NoApa3iejeHus (CJIyk0bl, 0TAeJIa)
TIK-2.1. Oprann3oBbiBaeT NpoLecchl aHAINW3a TPeOOBAHMI K MOCTIPOJAKHOMY 00CTYKUBAHHMIO I CEPBHUCY M YIIpaBJIeHHe
B3aHMOOTHOLIEHUSIMH C IOTPeOUTEJSIMM NPOAYKIMH

3Haer: CYIIHOCTB JIOTUCTUKH CEPBHUCHOT'O 06CJ'Iy)KI/IBaHI/I$[; 3aBUCHUMOCTD 3aTpaT CEpBUCA OT YPOBHA O6CJ'Iy)KI/IBaHI/I$[; TCOPETUYCCKUC U
MPAaKTUICCKUE ACIICKThI YIIPABJICHUS LECIISIMU ITIOCTABOK.
VYwmeer: (I)OpMyJ'II/IpOBaTI) KPpUTEPHUHN KaYCCTBA JIOTUCTUIECKOI'O 06CJ'Iy)I(I/IBaHI/I$[, B TOM YUCJIC U MMOCTIPOJAXKHOI'O O6CJ'Iy)KI/IBaHI/I$I.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBanmue pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp | YacoB | MuTepakr.
3aHATHSI
Pasnen 1. KonuenTyaibHble OCHOBBI JIOTHCTHKH. Ba3zucHbIe JIorHCTHYECKHE
AKTHBHOCTH
1.1 Baenenue B goructuxy /Jlex/ 8 1 0
1.2 Beenenue B joructuxy /Ip/ 8 1 0
1.3 Beeznenue B goructuky /Cp/ 8 6 0
1.4 ITotoku u oructuueckue cucremsl /Jlex/ 8 1 0
1.5 TloToku u orucTHIecKkue cucteMsl /Cp/ 8 6 0
1.6 3akymnoynas noructuka. CObIToBas JorucTrka /JIex/ 8 1 1
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1.7 3akynounas sorucruka /IIp/ 8 1 1
1.8 3akynoyunas soructuka /Cp/ 8 14 0
1.9 JlorucTrka IpOM3BOACTBEHHBIX Ipoleccos /Cp/ 8 12 0
1.1 ConiToBas Jjorucruka /TIp/ 8 1 1
1.11 ConiToBas sorucruka /Cp/ 8 10 0
1.12 KonTponbHoe MeponpusaTue 1o pazgeny 1 /Ip/ 8 1 0
Pazgen 2. O6ecneynBalomme JOruCTHYECKHE AKTUBHOCTH
2.1 JlorucTika CKIaJMpOBaHUS W 3amacoB. JIOTHCTHKA CEPBHCHOTO OOCITY)KHUBAHHUS 8 1 0
/J1ex/
2.2 Jloructuka ckinanupoBanus 1 3amnacos /TIp/ 8 1 1
2.3 Jloructuka ckianupoBanus u 3amnacon /Cp/ 8 16 0
2.4 Jlorucrtuka cepBucHOro oocinyxuBanus /IIp/ 8 2 0
2.5 Jlorucruka ceprucHoro oociyxuBanus /Cp/ 8 16 0
2.6 Tpancnoprhas soructuka /Cp/ 8 12 0
2.7 KoHTponbHOe MeponpusThe 1o pazgeny 2 /Ip/ 8 1 0
3ager ¢ onenkoi /3auerCON/ 8 4 0

5. OueHoYHBIEe U MeTOANYECKHE MATePUAJIbI 0 AUCHHUILINHE (MOYJII0)

5.1. Conep:xanue ayAnTOpPHOI padoTHI MO JUCHUILINHE (MOAYJIIO)

8 cemecTp, 2 JeKuuH, 4 IPAKTHYECKUX 3aAHATHS
Pazgen 1. KonuentyanbHble 0CHOBBI J10THCTHKH. Ba3ucHbIe jlorucTHyecKkne aKTHBHOCTH
Jlextust Ne 1 (1 gac)
BBenenue B IOTHCTUKY
Bompocs! u 3amanmst:
1. Onpenenenue U UCTOPHsI BOSHUKHOBEHHUS JIOTUCTUKH.
2. 3amaun v QyHKIUH JOTHCTHKH.
3. @aKTOphl U TEHICHIIUU PAa3BUTHS JIOTUCTHKH.
4. IIpuHIAIIBI TIOTUCTUKH.
5. Buap! noructuky. @yHKIMOHAIBHBIE 00JIACTH JIOTUCTHUKH.
IIpaktuaeckoe 3anstie Ne 1 (1 qac)
BBenenue B IOTHCTUKY
Bompocs! u 3amanmst:
1. Paccka3aTtb 00 5BOJIOLUH OHATHS «JIOTUCTUKAY.
2. Pacckasate 0 3aga4ax U QyHKIUSIX JTOTUCTHUKH.
3. Pacckasare (akTopbl M TEHACHIMH PA3BUTHUS JIOTHCTUKH.
4. PackpbITh IPUHIMIIBI JTIOTUCTHKH.
5. IlepedncnuTh BUABI JOTHCTUKH, ()YHKIIMOHAIBHBIC 00JIACTH JIOTUCTUKH.
Jlextust Ne 1 (1 gac)
[TOTOKM U JIOTUCTUYECKUE CUCTEMBI
Bomnpocs! u 3aganus:
1. IloHsATHE ¥ BUIBI TOTOKOB.
2. KoMmmieKCHbIE U 3IeMEHTapHBIE JIOTUCTHYECKHE aKTHBHOCTH.
3. Jloructuueckue onepamu.
4. IloHsiTHE CUCTEMBI, CYIITHOCTh JIOTUCTHUECKON CHCTEMBI.
5. BUIbI TOTUCTHYECKUX CHCTEM.
Jlexmms Ne 2 (1 yac)
3akynoyHas 1oructuka. COBITOBAs IOTHCTHKA
Bomnpocs! u 3ananus:
. CyIIHOCTh 3aKYNOYHOH JTOTUCTHKH.
. OCHOBHbIE BU/IbI CUTYallUIl COBEPILEHHS 3aKyIIOK.
. AnroputM nprodpeTenust (OKYIKH).
. Be1bop mocrasmuka.
. CymHOCTb COBITOBOM JIOTUCTHKH.
. Kanaunel pacnpenenenus.
. Kitaccugukanyst mnocpeTHUKOB.
. llens mocTaBoK.
. @opMupOBaHKE CHCTEMBI COBITA B OpraHU3allNH.
Ipakruueckoe 3ansTre Ne 1 (1 gac)
3aKyno4Has JIOTUCTHKA

O 01N N K~ WK —

Bomnpocs! 1 3aganus:

1. PackpbITh CYIIHOCTB 3aKyITOYHOMN JIOTUCTUKHU.

2. OnucaTbh OCHOBHBIE BH/IbI CUTYallUii COBEPIIEHHUS 3aKYTIOK.

3. Onucatp anroput™ nNpruodpeTeHus (MOKYIKH).

4. Paccka3zatb 0 METOax BbIOOpaA MMOCTABIIMKA M KPUTEPHUSIX BBIOOpA.
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5. BeIOpaTh mocTaBIIMKa YCIYT METOIOM OaJUTbHBIX OLICHOK B 33/IaHHOM CHUTYAIHH.
6. IIpoBecTH MOHUTOPHHT PabOTHI ACUCTBYIOIIMX MOCTABIIUKOB B 3aJaHHON CUTYyaLlUH.
7. OLeHUTHh PaBHOMEPHOCTh M PUTMHYHOCTD ITOCTABOK B 3aJaHHOW CUTYaIHH.
8. PaccunTaTh ONTUMAILHYIO TAPTUIO TIOCTABKA METOJIOM YHJICOHA B 33aJJaHHOW CUTYaIlUH.
Ipakruueckoe 3ausTre Ne 2 (1 gac)
CObITOBAs JIOTHCTHKA
Bomnpocs! 1 3aganus:
1. PacKphbITh CYIIHOCTH COBITOBOM JIOTUCTHKH.
2. Pacckasatpb 0 KaHallaX pacHpe/eieHus U UX BUIaX.
3. IIpencraButh KiIaccHGUKANUIO TOCPEAHUKOB 110 PA3THIHBIM IIPU3HAKAM.
4. OTpa3uTh CyTh LI [TOCTABOK, IPUBECTU IIPUMEPHI «3BEHBEBY JIOTUCTUYECKOH CUCTEMBI.
5. Omucath GOPMUPOBAHKE CUCTEMBI COBITA B OPTaHU3ALUK U BUABI COBITOBBIX CHCTEM.
6. PaccMoTpeTh (pakTOpBl, Onpeelsonne BEI0Op ONTUMAIBHOTO KaHala paclpeesieHus, U ONpeJeSIUTh JaHHbIH KaHal B 3a/laHHOM
CHUTYaIHH.
Ipaxruueckoe 3ansTue Ne 2 (1 gac)
KonTtpoasaoe Meponpusitie mo pasaery 1
Pazgen 2. O6ecnevyuBaloniye JOrncTHYecKue akTHBHOCTH
Jlexmms Ne 2 (1 gac)
Jlorucruka ckiaIupoBaHus U 3aracoB. JIOrHcTHKa CepBUCHOTO 00CITYKUBAHUS
Bompocs! u 3amanwst:
. OcHOBHbIE (PYHKIIMHU CKJIJIa U 3a]la4d BHIOOpa B 00JIACTH CKJIAJIMPOBAHUSI.
. CymHOCTb, KIIacCU(pHKAIHS 3aIIacoB.
. JlorucTuyeckre CUCTEMBI MOTIOJIHEHHS 3aI1acoB.
. OCHOBHBIE MTPOOIIEMBI YIIPaBICHHS 3aIIacaMu.
. OCHOBHBIE HaNPaBJICHUS CEPBHCA B JIOTHCTHKE.
. Kagectso ycmyr.
. YpoBeHsb cepBuca.
. AyTCOpCHHT KaK MHCTPYMEHT CEpPBHUCHOM JIOTHCTHUKH.
Ipakruueckue 3anarus Ne 3 (1 yac)
JlorucTuka CKIIaIUPOBaHMS 1 3aI1acOB

0NN AW~

Bomnpocs! u 3aganust:
. Ilepeunciuts ocHOBHBIE (DYHKIIMH CKIIaJa U 3aja9H BEIOOpA B 00IACTH CKIaUPOBAHHSL.
. PacKpbITh CYIIIHOCTH 3aI1acoB, IPEJICTaBUTh UX KIACCU(HUKALUIO [0 PA3INYHBIM PU3HAKAM.
. Pacckasats 0 TorucTHUECKHX CHCTEMax IOIOTHEHHUS 3aI1acOB, X BHAAX, JOCTOMHCTBAX U HEJOCTAaTKOB HCIIOIb30BAHHS.
. IlepeurcnuTh OCHOBHBIE IPOOJIEMBI YIIPABICHUS 3allacaMU Ha POCCUHCKUX MIPEAPUSTUSX.
. BeIOpath MecTo pacnosioxKeHus CKJlajia B 3alaHHON CUTyaluy.
. Paccunrars mapamMeTpsl TOTHCTHYECKON CHCTEMBI YIIPABICHHS 3allacaMi B 3aJaHHON CHUTYaIIlNH.
. Paccunrars minomans ckiaajga B 3aJaHHOW CUTyalluu.
[IpakTnaeckoe 3anstue Ne 3-4 (2 gaca)
Jloructuka cepBUCHOTO 00CITYKUBaHUS

NN N AW~

Bompocs! u 3ananust:
. PackpbITh CyIIHOCTB JIOTUCTUKH OOCTY)KUBaHHSL.
. [lepeuncuTh OCHOBHEIE HAIIPABIICHHUS CEPBHCA B JIOTUCTHKE.
. PacckasaTh 0 MOHATHM «Ka4eCTBO YCIyr», CIIOCO0AX OLCHKH KayeCTBa YCIIyT.
. PackphITh CYIIHOCTE YPOBHS CepBUCA H €0 OLECHKH.
. Pacckasate 00 ayTcopcHHTre, ero BUAax M HCIOJIb30BaHUH B CEPBHCHOM JIOTUCTHKE.
. Paccka3zate 0 MeXIyHapoIHOM PHIHKE JIOTHCTHYECKHX YCIYT U €ro pa3BuTHH B Poccnu.
. Onpenenuts GakTopbl Ka4yecTBa MOTPEOUTETBLCKOTO CEpPBICa B 3alaHHOI CUTYalHH.
. OLleHUTH Ka4eCTBO MPOIYKTa Ha MPUMEPE KOHKPETHON OpraHH3aIlHH.
9. OTpa3uth B3aUMOJICHCTBUE JIOTUCTUKU ¥ MapKeTura i popMHUPOBaHUS CUCTEMbI HOTPEOUTENBCKOTO CepBHCa.
10. IIpeacTaBUTH GOPMUPOBAHUE MOJICUCTEMBI JJOTUCTHUECKOTO CEPBHCA U YIPAaBICHUE 00CTY)KUBAaHUEM KIIMEHTOB.
11. Onpenenuts OanaHc «3aTpaThl/ypOBEHb JOTHCTHYECKOTO OOCTY)KUBAHHS B 3aJJAHHOM CUTYallHH.
12. PaccunTaTh OCHOBHBIE MTOKA3aTENN OLIEHKH JJOTUCTUUECKOTO CEpBHCA B 33IaHHOW CUTYalUH.
IMpaktudeckoe 3ansatue Ne 4 (1 gac)
KoHTpOJIbHOE MEPONIPHSTHE 10 pasery 2

02N LN bW~

5.2. Conep:xanue caMoCcTOsITeIbHOM PadoTHI 1O AMCUUIINHE (MOAYJIIO)

Conep:xanue 00513aTeIbHOI CAMOCTOATEILHONH PadOTHI MO TMCUHUIIJIMHE

Ne i/ Tembl AUCHUTIIIMHBI CoaeprxkaHue caMOCTOSITEIbHOI padoThI IIpoayKThl aesiTeJILHOCTH
1 Brenenue B toructuky IIpoextupoBanne mnorucTmdeckoil cucrteMsl | [lnceMeHHas paborta -
2 TloTokn W  JorucTHYeckue | OpraHu3aiuu cepsl yciIyr (Ha IpuMepe OJHOW | TEXHOJOTHS MIPOEKTHPOBAHHUS
CHCTEMBI W3 ee TIOJICCTEM) JIOTHCTHYECKOM CHCTEMBI
3 3aKynoyHas JOTUCTHKA opraHusaiuy cheps! yciyr
4 Jlorucruka
MTPOM3BOJICTBEHHBIX POIIECCOB
5 COBITOBAs JIOTUCTHKA
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6 Jloructuka cxnagupoBaHus u | AHanu3 JIOTUCTHYECKUX npoBaiinepos, | [lncemennas pabora -
3amacoB HAMEIOIINX TMpPeJCTaBUTeNbcTBO B Camape H | XapaKTepUCTHKA JIOTUCTHYSCKHX

7 Jloructuka CepBUCHOro | 00macTy. npoBaiinepos Camapbl U obsacTu
00CITy)KUBaHHUS

8 TpaHCIIOpTHAS JJOTUCTHKA

Conep:kaHue caMOCTOSITEJbHOI PaGoThl O THCHHUTIJINHE HA BHIOOP
Ne n/m TeMbl IHCIHMILIAHBI Conep:xaHne caMOCTOSITEeJIbHOH paboThl IIpoayKThI 1esiITEILHOCTH

1 BBejieHHE B JIOTUCTUKY IoaroToBKa OKIaja MO BEIOpAHHOW TeMe ITucemenHast padoTa - JOKIa Mo

2 IToTokM W  JOTHCTHYECKHE BBIOpaHHOH TeMe
CHCTEMBI

3 3akynoyHas JOTUCTHKA

4 Jloructuxa
MPOU3BOJICTBEHHBIX NPOIIECCOB

5 COBITOBas JIOTHCTHKA

6 Jloructuka ckiaamupoanus u | [lpoBenenne ABC-XYZ-ananuza Ha mpumepe | Tabmuuet B MS  Excel ¢
3aracoB BBIOpaHHOM OpraHu3aIu chepsl yciyr pacueramu, MaTrpuien

7 JlorucTuka CEpPBHCHOTO ABC-XYZ-ananu3a u BEIBOJAMH
00CITy)KUBaHUS

8 TpaHCIOpPTHAS JIOTUCTHKA

5.3.06pa3oBaTe/ibHbIE TEXHOJIOTHH

Ipn opraHm3anuy  W3ydYeHHMS  JAUCHUIUIMHBL  OYAYT  WCIIONB30BaHBI  CIEAYIOUNIMEe  00pa3oBaTeNbHBIE  TEXHOJOTHH:
UHPOPMAIIOHHO-KOMMYHUKAIIMOHHbIE ~ TEXHOJIOTWH, TEXHOJOTHsS OpraHM3allid  CaMOCTOSATENBbHOH  palboThl, TEXHOJIOTHUS
pediekcuBHOTO OOYYEeHHUS, TEXHOJOTHS MOIYJIBHOTO OOYYEHHs, TEXHOJOTHS HIPOBOTO OOYYEHHS, TEXHOJOTHH TPYIIIOBOH
JIUCKYCCHH, WHTEPAKTUBHBIE  TEXHOJIOTHH, TEXHOJIOTHSI MPOOJIEMHOTO o0yueHus, TEXHOJIOT S OpraHu3alyu
y4eOHO-HCCIIeI0BATENbCKOMN NEesITEIbHOCTH, TEXHOJIOTHS IPOEKTHOTO 00YUYEHUs], TEXHOJIOTHsl Pa3BUTHUS KPUTHYECKOTO MBIIIJICHHUSI.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H MPOMEKYTOUHASI aTTeCTALMS

BannbHO-peiiTHHTOBas KapTa AUCIMILIMHBI 0popMIIeHa KaK MPHIIOKEHUE K pabouei mporpaMMe TUCIUIUINHBIL.
@DoHJ OLIEHOYHBIX CPENCTB JUIS IIPOBEICHNUS TPOMEKYTOUHOM aTTeCTAlH 00YJIaIOMIMXCS [0 AUCIUTUTIHE 0(OPMIIEH OTAETEHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOINYECKOE 1 THO®OPMAINIMOHHOE OBECIIEYEHHUE

6.1. Pexomengyemas JiuTepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpHI, 3arnaBue, CChUIKA Ha 3JIEKTPOHHYIO OUOIHOTEUHYIO W3natenscTBO, roj
COCTaBHUTENIH CHUCTEMY
JI1.1 |Tamxunckuit A.M.|Jlorucruka : yueOHUK Mockga : Jlamxkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=495765
JI1.2 |Anukun B.A., Jlorucruka: yuebHoe nmocobue it 0akaaaBpoB Mocksga : [Ipocmekr, 2015

Poaxuna T.A. https://biblioclub.ru/index.php?page=book&id=251685

6.1.2. JlonoJIHNTEIbHASA JINTEPATYPa

ABTOpHI, 3arnaBue, CChIIKA Ha 3JICKTPOHHYIO OUOINOTEUHYIO W3natenscTBO, roj
COCTaBUTENHN CHCTEMY
JI2.1 |Cremanos B.U. Jloructuka: yueOHUK 17151 GaKaiaBpoOB Mocksa : [Ipocmekr, 2014

https://biblioclub.ru/index.php?page=book&id=251689

6.2 Ilepeyens MPOrpaMMHOro od0ecnevYeHus

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, MPOodeccHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OnbInoTeKa OHIIANH

- basel mansbIx Springer eBooks

- 1C:UTC I[TPOD BY3

- CIIC «I"’APAHT-AHanutuk»

- CIIC «Koncynprant-Ilmocy
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

7.1|HaumeHOBaHUE CIICIHATIBHOTO MOMEILICHHUS: IOMEILIEHHE JJIsi CAMOCTOSTEIbHOM paboThl, YnuTasbHbIH 3a1. OCHALICHHOCTS:
[NK-4mr. ¢ BO3MOXHOCTBIO NOAKIIOYEHUS K ceTd «lHTepHeT» U oOecrnedeHneM [OCTyHna B BIIEKTPOHHYIO
nHpOpMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, TTuceMenHslii cton-4 mr., [Tapra-2 mr.

7.2|HaumeHOBaHME CIICIMATBHOTO MOMEIICHUS: yueOHas ayJAuTOPUs JUIS MPOBEACHHS JEKIIMOHHBIX 3aHATUH, MPAKTHYSCKUX
3aHATUH, TPYNIOBBIX KOHCYJIBTANN, HHANBUAYAJIbHBIX KOHCYJIBTALMN, TEKYIIETO0 KOHTPOJIS, IPOMEKYTOUHON aTTECTAINH,
VYuebnas aynutopus. OcHameHHocTh: MenoBasi nocka-lmr., Komruiekr yueOHOH MeOenu, HOYTOYK, HPOEKIIMOHHOE
00opynoBaH#e (MyJIbTUMEIUHHBIA IPOSKTOP M IKPaH).

8. METOAUYECKHUE YKA3AHUA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JI)

Pabota Hax TeOpeTHYECKUM MaTepraIoM MPOUCXOIHUT KPAaTKO, CXeMaTHYHO, MOCIIEA0BATENHHO (DHKCUPYIOTCSI OCHOBHBIE TIOJIOKEHUS,
BBIBOJIbI, (DOPMYJIHPOBKH, OOOOIICHHS; MOMEYaTh Ba)KHbIC MBICIH, BBIICISTH KIIOYEBBIC CJIOBA, TEPMUHBL. [IpoBepka TEPMHHOB,
MOHATHI C TIOMOIIBIO SHIUKIJIOTCHI, CIOBApEH, CIPAaBOYHUKOB C BBITUCHIBAHMEM TOJIKOBaHHM B TeTpaab. O003HAYUTH BOMPOCHI,
TEPMHUHBI, MaTepUall, KOTOPBIA BBI3BIBACT TPYIHOCTH, IOMETHTh M MOMBITATHCS HAWTH OTBET B peKOMEHIyeMoil nuteparype. Eciu
CaMOCTOSITEIILHO HE YAaeTcs pa3o0paThes B MaTepualie, He00X0IMMO ChOPMYIIUPOBATh BOIIPOC U 331aTh MPETIO1aBaTElIIo.
IIpopaboTka paboueil mporpaMMbl TUCHUITIMHEL, YA 0c000e BHUMaHHE LENsIM U 3aadaM, CTPYKType U COIepKaHUIo
JUCUUIUIMHBL. KOHCIIEKTHpOBaHME HCTOYHUKOB, IOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCaM, IPOCMOTP PEKOMEHIyeMOi
JUTEPATypbl, pabota ¢ HHPOPMAIIHOHHBIMH UCTOUHHUKAMH B Pa3HBIX (popMaTax.

Taxoke B mporecce M3y4eHHUs TUCIUIUIMHBI METOIMUECKUE PEKOMEH IAIIMU MOTYT ObITh W3JJaHbI OT/ICJIbHBIM JIOKYMEHTOM.
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BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «CepBI/ICHaﬂ JIOTUCTHUKA»

[Ipunoxenue

BuakoHTpoJIs MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHme pa3nena: «KoHnenTyajabHbIe OCHOBBI JIOTHCTHKH. Ba3ncHbIe JIOTHCTHYECKHE AKTHBHOCTI

Texymuii KOHTPOJIb 10 Pa3ely: 8 19

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 8 12

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 2 3

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 49

HaumeHoBaHue pa3nena: «O6ecnednBaonie JOricTHIECKHE AKTHBHOCTH»

Texkymuii KOHTPOJIb IO pa3Aeny: 8 21

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 7

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 5 10

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 51

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texkyumii KOHTpPoJIb N0 pa3neiy «KoHuenrtyanabHble 0CHOBbBI JIOTHCTHKH. BazucHbIe JIorMCTHYECKHE AKTHBHOCTH

1 | AyautopHas paboTta BrimosiHeHHe 3amaHW Ha TMPAKTHYECKUX 3aHATHSAX 110 JTUCHUIUIMHE (MaKCHMalbHOE
KOJH4YecTBO 6ayioB 4, muHumanbsaoe — 0).
IIpumeps! 3agaHuii:
1. PacckazaTb 00 9BOMIOIHUHY OHATHS «JIOTHCTHKAY.
2. Pacckazats 06 OTIIMYUAX MCEXKAY KOMIUJICKCHBIMHU W JJIEMEHTAPHBIMU JIOTUCTUUCCKUMHU
AKTHBHOCTSMH.
3. PackphITh CYIIHOCTD JIOTHCTHYECKON CUCTEMBI U paccKa3aTh 00 ee CBOMCTBaXx.
4. PackpbITh CYIIHOCTB 3aKYIIOYHO# JIOTUCTHKH.
5. Onucarp (OpMHPOBAHUE CUCTEMBI COBITA B OPTraHU3AI[MH U BUJIbI COBITOBBIX CHCTEM.
2 | CamocrosrtensHas padora (00s3aTenbHble popmbl) | 3amanue: CIPOSKTUPOBATH JOTUCTHUECKYIO CHCTEMY OpPTaHU3aliy chepsl YCIyT (Ha mpuMepe

OIIHO# U3 ee moacucTeM) (MAaKCHMAITbHOE KOJMYECTBO 6a/UToB - 12, MUHHMabHOE — 8).
Kpurepnn orieHku:

Kpurepuu ouenku bael
OnuceiBaeT KOHKPETHYIO CUTYalLHIO € YKa3aHUEM XapaKTEPUCTUK OpraHU3aliU 2
cdepsl yCIIyr 1 BHELIHEH Cpeibl, Onpeaenss:

- pa3Mep opraHu3zaiuu, chepy ee IesTeIbHOCTH;

TeMsl 11 U3y4eHHUS:

BBenenue B 10rucTuKy

IToToKU U JIOTUCTUYECKUE CHCTEMBL
3akyrnoy4Has JOIMCTUKA

Jlorucruka mpou3BOACTBEHHBIX MIPOLIECCOB
COBbITOBAS TOTUCTHKA

O6paSOBaT6J'ILHLIe PE3YIbTATHI:

YMeeT: HaXOIUTh ONTHUMANbHBIE  BapHAHTHI
yIIpaBICHHS MaTepHAIbHBIMY,
UH(OPMAIMOHHBIME ¥ (DMHAHCOBBIMU ITOTOKAMH
OpPEeNpUATHS; CTAaBUTh W pelIaTh  3aJadd
MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
TpEIIIPUSATHS Ha Oase JOTHCTHIECKOH

ONITUMU3AIIUU YTIPABJICHUS MOTOKaMHU CCpBHCHOﬁ
OpraHusanuu.
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- CTpaTeruueckue PHIHOYHBIC eI OPTraHU3aInH;
- MPOAYKT OpraHu3aIiu (aCCOPTUMEHT, CBOWCTBA MPOIYKTA);
- LEJICBYIO IPYIIY MOTPEOUTENEH 0OTHOTO U3 IPOIYKTOB,;

OO06OCHOBBIBACT HEOOXOJMMOCTh TMPOCKTUPOBAHUS JIOTHCTHUECKOW CHCTEMBI 2

OpraHu3anuy ¢ y4eToM:

- CHUTyalUH Ha DPBHIHKE (OCOOCHHOCTH PBIHKA, TEMIIBI M3MEHEHHs CHTYallHH,

YPOBEHb KOHKYPEHIIUN);

- mpoOieM cObITa MPOIYKTOB H/MJIM HOBBIX PBIHOYHBIX BO3MOXKHOCTEH

OpraHu3almnu;

Jlaetr 000CcHOBaHHE JACHCTBHI MPOSKTHPOBIIMKOB JIOTUCTUYECKON CUCTEMBI (B 6
UX B3aMMOCBA3M) B cCIEAylOIMX oOnacTsx (Ha mnpuMepe OJHOH H3

JIOTUCTHYCCKUX HO,I[CPICTGM):

- OIpenecJeHus uein U OFpaHI/I'{eHI/Iﬁ HpOCKTpreMOfI JIOTUCTHYECKON

NOACUCTEMBI,

- CO3[IaHMS OPTaHM3AIMOHHON CTPYKTYPBI I MOJEIUPOBAHMS JTOTUCTUIECKOM

NOACUCTEMBI,

- BbIOOpa MeTOJOB cOopa JaHHBIX, HEOOXOAMMBIX JUIS TMOCTPOCHHS

JIOTUCTHYECKOHN OJCHUCTEMBI,

- MOZICIUPOBAHUSA JIOTHCTHYECKOM IMOJACHUCTEMBI,

- ONpCACIICHUS MepOHpHﬂTHﬁ, H606XOZ[I/IMI>IX JUIA CO3J1aHuA JIOTUCTHYECKOMU

IIOJACHCTEMBI,

JlaeT oLeHKY pe3yNbTaTUBHOCTH JEATEILHOCTH MO CO3[AaHUIO JIOTUCTUYECKOH 2
CHCTEMBI B IPUBEJICHHON CUTYyaIwH (Ha MpuMepe OTHOU U3 €€ TIOJCHCTEM).

CamocrosrensHast paboTa (Ha BBEIOOD)

3ananue: [ToaroToBUTH JOKIAM MO BEIOpaHHOH TeMe (MakCHMalbHOE KOJIMYECTBO OaioB - 3,

MUHAMaJbHOE — 0).
[Ipumepsl TeM JOKIAN0B:

1. COBpeMeHHLIe TEHACHIINU PA3BUTUA CepBHCHOﬁ JIOTUCTHUKH.

2. PazBuTHE JIOTUCTHKHU B Cpepe yCIyr.

3. Jloructuueckue 0COOEHHOCTH TOCTUHUYHBIX, UHPOPMALMOHHBIX U (UHAHCOBBIX YCIIYT.
4. OCHOBHBIE TTOJOKECHHS JIOTUCTHKU PecypcocOepekeHHst KaKk HMHCTPYMEHTa YCTOHYHBOTO

Pa3BUTHS COBPEMEHHON SKOHOMHKH.

5. Ponb AyTCOpCHUHI'a HA COBPEMEHHOM 3Tall€ Pa3BUTUA pOCCHfICKOI‘O PBIHKA JIOTUCTUKH.

Kpurepuu onenku:

Kpurepnit Bansr
1) Crenens packpbITUs CYLIHOCTH BOIIpOCca U3JI0KEH U3JI0KEH
(monHOTA, HANMYKE BHIBOJIOB) ITOJTHOCTHIO IPEUMYIIECTBEHHO
2 Ganna 1 daya

2) OGocHOBaHHOCTH BbIOOpa HMCTOYHHUKOB | HE MEHee 3-X HCTOYHUKHN yKa3aHBbI,
(OlIEHKA MCTIOJIB30BAaHHOM JIUTEPATYPHI) HCTOYHHKOB HO MeHee 3-X

0,5 6amma 0 6amioB
3) Cobmronenue TpeGoBaHM K | CM. HIDKE HE  COOTBETCTBYET
0 opMIICHUIO TpeOOBaHUSIM

0,5 Oaina 0 GauioB

3HaeT: TMOHATHE (IOTUCTUYECKAsh CHCTEMay,
0COOEHHOCTH MIOCTPOCHUS JIOTUCTUYECKOM
CUCTEMBI INpeanpusTus chepbl yciayr; GyHKUIUH,
3a7a4n u TIPUHIUITBI JIOTUCTHUKH;
(hyHKUIMOHANbHBIE 00JIACTH JIOTUCTHKH.

VYMeeT: COCTaBIATH CXeMy  JIOTUCTHYECKOM
CHCTEMBI OpraHu3aluH chepbl yCIyr.

Bnageer: TEXHOJIOTHeHr MMPOEKTUPOBAHUS
JIOTHCTUYECKOW CHCTEMbl OpraHu3aliu cgepsl
YCIIYT.

3HaeT: TEOpeTUYEeCKUe M MPAKTUUYECKHUE OCHOBBI
3aKyIIOYHOM, CcOBITOBOH, TPaHCIIOPTHOM,
CKJIaJICKO! JIOTUCTUKH.

VYMeeT: pemaTh 3a1add MO BBIOOPY ITOCTaBIIMKA
METOZOM OaJUIBHBIX  OIICHOK; PacCUUTHIBATH
PaBHOMEPHOCTh M  PUTMHYHOCTH  IIOCTAaBOK;
OTpeNeIsAiTh ONTUMAJIbHOE MECTOPACIIONIOKEHHE
pacnpenenuTeNbHOTO IeHTPa; pelarh 3a1adn 1o
OTpENEJICHUIO THUINA TPAHCIOPTHOTO CPEICTBA U
BBIOOpA ONTHUMAIBHOTO MapUIpyTa JIOCTaBKH;
OIIpeaeniTh 1e71ec000Pa3HOCTD CO3/IaHUA
CHEKYISTHBHOTO 3armaca, paccUUTHIBATH
mapamMeTpsl CHCTEM  YyNpPaBJCHUS  3aracamu;
pemaTh 3a71a9u 1o BBIOOPY hopMbI
CKJIaMPOBAHUSI W  ONPENEJICHUIO  CKJIAJCKUX
TUIoIIaaeH.

3HaeT:  CYIIHOCTh  JIOTUCTHKH  CEPBHCHOTO
00CITy)XKMBaHUS; 3aBUCHMOCTb 3aTpaT CepBHCa OT
YPOBHS ~ OOCIYXMBAaHUS;, TEOPETHYECKHE H
MPaKkTUYCCKUEC AaCICKTBhl  YIPaABJICHUA LCTIAMU
MOCTaBOK.

VYmeer: QopMynUpoBaTh KPUTEPHUH KaudecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHHS, B TOM YHCIIE H
HOCTIIPOJAKHOTO OOCITY>KUBAHUSL.
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TpeboBanus K 0HOpMIICHHIO:

1) PaGora BhINOJIHEHA HA CTaHAAPTHBIX JucTax Oymarn gopmara A4, mpudt Times New
Roman, kernb 14, MHTEpBas NOJYTOPHBIH, BHIPABHUBAHHE OCHOBHOTO TEKCTA 110 IIUPUHE
2) ousi: cBepxy — 2 cM, cHEU3Y — 2,5 cM, cpasa — | oM, cieBa 3 cM

3) 3Haku NpenuHaHUs HPOCTABIICHBI HEMOCPEACTBEHHO MOCE TOCeAHeH OYKBBI ClI0OBa U
OTJIENEHbI OT CIEIYIOIIEro CJIOBA POOEIOM

4) AG3alib! HarleuaTaHbl ¢ KPACHOM CTPOKH, IIPH 3TOM OT JIEBOTO MOJISl HMeEeTCst oTCTy 1,25
cM

5) Bce Tabnuibl ¥ PUCYHKH MMEIOT HyMEpalyio U Ha3BaHus (HaJ Tabiuiei crpasa, Mox
PUCYHKOM CJIeBa)

6) Ilpy ¥CHONB30BAHMM 3aMMCTBOBAaHHOIO MaTepHana HPHMEHEHBl CCBUIKH, MPUYeM
OJIHOTHITHBIC (JINOO MOCTPaHWYHbIE, TNO0 KOHIIEBHIE)

7) CuCcOK JIMTEepaTyphl COCTABIICH B ali(paBUTHOM MOPSIIKE

8) OnmcaHue KaXJI0ro HCTOYHUKA B CITHCKE JTUTEPATYPHI COACPKUT HaMUITHIO ((haMUIIHH)
aBTOpa (AaBTOPOB), 3arjiaBHe, MECTO M3NAHMS, TOJ M3NAHMA, MHOO HATy, €CIM H3IaHHe
HepruoanyecKoe, anpec Web-crpanuipsl, ecinm nenone3yroTes pecypebl MHTepHeT

KoHTposipHOE MEpOIIpHATHE TIO PA3IeITy

KoHnTponbHOE MeponpusaTHe 110 pa3feny | JUCIUIIINHEI BKIIOYaeT:

1. TecT c 3aKkpbBITBIMM BOIPOCAaMH IO TEOPHU pasjena | AUCHUILIMHBL (MaKCHMaJbHOE
KOJTIYeCTBO 6amioB — 10, MUHAMabHOE — 6);

2. Bompocekl ¢opmara «BepHO/HEBEpHO» IO paszleny | AUCHMIUIMHBI (MaKCHMallbHOE
KOJTIYecTBO 6aymmoB — 10, MuHUMabHOE — 6).

3. [IpaxkTuyeckue 3afganus 1o paszjeny | TUCHUIIIMHBI (MaKCUMaIbHOE KOJIMUECTBO OaJIoB —
10, MuHUMAaNBHOE — 8).

Htoro maxcumanbHOE KOJMUECTBO OalIoOB 32 KOHTPOJBHOE MEpPONpHATHE MO paszaeny |
TUACIATIINEEL — 30, MuanMansHoe — 20.

IIpumep TecToBOrO 3a1aHuUs:

1. Opranmzanust ABIKEHHS MAaTEpPHAIBHOTO ITOTOKA, NMPH KOTOPOH MaTephabHBIE PEeCypChI
MOJIAI0TCA Ha CIEAYIOIIYI0 TEXHOJIOTMYECKYI0 OINEpalMio ¢ MpeAblaylied 1o Mepe
HEOOXOAUMOCTH:

a) TSAHYIIAs CUCTEMA,;

b) TOJIKAOMIask CHCTEMA.

2. Kakoii u3 OTOKOB IIPU3HAETCS IJIABHBIM B 3aKYIIOYHOH JIOTUCTHKE:
a) UH()OPMAIOHHBIH;

b) MaTepUaabHBIT;

c) (bUHAHCOBBII;

d) CEPBUCHBIIA;

e) Ka/IpOBBIii;

3. Hexoropbiii SKOHOMHYECKM W/WIM (DYHKOHOHATEHO 00OCOOJICHHBIH OOBEKT, He
MOJISKATNN JambHEHIed TeKOMIO3UIMKY B paMKax IOCTaBICHHON 3alaydl aHaIW3a WIH
IIOCTPOEHHUS JIOTUCTUIECKOH CUCTEMBI, BBITIOIHSIONINN CBOIO JIOKAJIBHYIO 11EJIb:

a) JIOTHCTHYCCKHUIT KaHaT,
b) JIOTUCTUYECKAS CUCTEMA;
C) 3BEHO JIOTHCTHIECKOM HETH;
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d) JIOTHCTHYECKAS IIETTh.

IIpumep 3aganus GpopmaTa «BEpHO/HEBEPHO»:

[IpounTaiiTe yTBepkKACHHUS, OTMEThTE, KAKOE U3 HUX BEPHOE, a KAKOe HEBepHOE. B HEBEpHBIX
TBEPIKACHHUSIX YKaKETEe OUIMOKY M HCIPABUTE TaK, YTOOBI YTBEPIKACHHE CTAJIO BEPHBIM.

VTBepxaeHue Bepno Hesepno

1 JlorucTrka — Hayka M NpaKkTHKa IUIAHUPOBAHUS U
OpraHu3alnuu JIBUKEHUS MaTepHajbHBIX,
MHGOPMALMOHHBIX, CEPBHCHBIX, (UHAHCOBBIX H
KaapoBbiX  (pabouedl  CWiIBI)  NIOTOKOB B
IIPOCTPAHCTBE U BO BPEMEHH, a TaKXKe yIPaBICHHUS
9TUM JBWKCHHEM C TOYKH 3PEHHsS CEeMH MpaBHII
JIOTHCTHKH.

2 OCHOBHBIMM KPUTEPHSMH  BBIOOpa  IOCTaBIIMKA
SIBISIFOTCSI CTOMMOCTB NMPUOOPETEHHsT M KadecTBO
IIPOJYKIIIH HJIH YCIIYT.

3 MOB (Make-or-Back) — 3amgaua, 3akmrouaromiasics B
000CHOBaHHOM pelIeHnn BOIIpOCa o
CaMOCTOSITETIBHOM IIPOU3BO/ICTBE HYXHBIX
MIPENPHUITUIO TOTOBBIX TOBAPOB, KOMILIEKTYFOIIUX
M3JeNui, nonypabpukaToB, AeTalicii WK 3aKyIKe
UX Y MHOTO NIPOM3BOAUTENS.

[Ipumeph! MpakTHYECKHUX 3aTaHAN:

1. BeOpath ocTaBIIuKa YCIyT METOJIOM OaIbHBIX OLICHOK B 3alaHHON CUTYaLlUH.

2. IIpoBecTit MOHUTOPHHT pabOTHI ISHCTBYIONINX MOCTABIINKOB B 3aJaHHON CUTYAIIHH.

3. PaccunTaTh ONTHMaNbHYIO MAPTUIO NOCTAaBKU METOJIOM YMIJICOHA B 33/laHHOM CUTyalluu.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB)

ot 28 10 49 6aioB

Texkyumii KOHTPoJIb MO pa3zneiy «OdecneunBaOIKe JOTHCTHYECKHE AKTHBHOCTHY

1

AynutopHast paboTa

BeinosiHeHHe 3afaHMA Ha NPAKTMYECKAX 3aHATHSAX [0 JUCHMIUIMHE (MaKCHMAaJIbHOE
KOJIIYeCTBO 6ayioB 4, MmuauMmainbsHoe — 0).

IIpumeps! 3aganuii:

1. ITepeunciuTh OCHOBHBIE (PYHKLUH CKJIJIA U 3a/1a4H BEIOOpa B 00JIACTH CKIIaANPOBAHHUSL.

2. PackphITh CYIIHOCTh 3a11acOB, IPEACTABUTH X KJIACCH(HUKALMIO [0 PA3ITHYHBIM IIPU3HAKAM.
3. PacckazaTh O JIOTUCTHYECKHX CHCTEMax MONOJHEHHS 3allacoB, UX BHAAX, JOCTOMHCTBAX H
HEJ0CTaTKOB HCIIOJIb30BaHMSI.

4. Tlepe4ncIIUTH OCHOBHBIC HATIPABJICHHSI CEPBHCA B JIOTHCTHKE.

5. TlpeactaBuTh OCHOBHBIC NPHHIMAIBI OPTAaHU3AIMH TPAHCIIOPTHPOBKUA U  YIIPABICHHS
TPAHCIIOPTOM.

CamocrosrenbHas padoTa (00s3aTenbHble GOPMBI)

3ananue: [IpoaHaau3upoBaTh JOTUCTHYECKUX MPOBANIEPOB, HMEIOIINX MPEACTABUTENLCTBO B
Camape u 001aCTH, TIPEACTABUTH MX XapaKTEPUCTUKY (MAKCHMAaJIbHOE KOJIMYECTBO OAILIOB - 7,
MHUHHAMAJbHOE — 3).
Kpurepuu o1eHKu:
Kpurepnit

I bamnsl I

Tembl 1)1 U3ydeHus:

Jlorucruka ckiaaupoBaHUs U 3aI1acoB
Jloructuka cepBUCHOTO 00CITYKUBaHUS
TpaHcriopTHas JTOTUCTHKA

O0pazoBaTenbHbIE PE3YIIbTATHL:

VMeeT: HaXOOUTh ONTHMAJbHbIE  BAPUAHTBI
YIIpaBICHUS MaTepuaabHBIMH,
MHGPOPMAIIMOHHBIMI W (PUHAHCOBBIMH IOTOKAMH
OPeANpUsTHS; CTAaBUTh W pelaTh  3agayd
HOBBIICHUS KOHKYPEHTOCIIOCOOHOCTH
MPENpHUATUS Ha 6aze JIOTUCTUYECKON

ONTUMH3ALUU YIPABICHUS ITOTOKAMH CEPBHUCHOMN
OpTaHM3aINY.
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1) CteneHp pacKphITUsl CYLNIHOCTH BOIpOCa H3JI0KEH H3JI0KEH

51 Mpe/ICTaBICHHE pe3yabTaToB MTOJTHOCTBIO MPEUMYIIIECTBEHHO
MIPOBEICHHOT0 aHaiu3a (MOJHOTA, HaJIU4YHe 4 daiuta 2 Oamna
BEIBOJIOB)

2) OGOCHOBaHHOCTH BHIOOPA JIOTUCTUYECKUX JlaHa na”a

mpoBaiiiepoB  (OIIEHKAa  HCIOJIB30BAHHOM | XapKTepHUCTHKA HE | XapKTEPHCTHKA HE

JIUTEPATypPHI) MeHee 5-1 MeHee 3-X
TpoBaiiepam MpOBalIepoB
3 bana 1 Gayn

3 | CamocrosTenpHas padora (Ha BEIOOp)

3ananne: IIposectn ABC-XYZ-ananu3 Ha npuMepe BHIOPaHHOM OpraHu3aniy chepsl yCIIyr.
Pesynbrarel mpencraButh B popmare MS Excel (makcumansHoe kommdecTBo Oamios - 10,
MHHHMaJbHOE — 5).
Kpurepun onenkn:

bannpHas
Kpurepuu oneHuBaHus
IKaIa
00Yy4JaIOIUICS CaMOCTOSATENbHO U MPABUIBHO BBINOJHUI PacyeTsl 0 10

ABC-ananu3y u XYZ-anamu3y B8 MS Excel, coctaBun matpuiyy ABC-XYZ,
HIOCJIC/IOBATENbHO U apTYMEHTUPOBAHO M3JI0XKUII BBIBOJIBI 110 NIPOBEJCHHOMY
aHAIN3y

OOY4JaIOIIUICS CaMOCTOSTENFHO M B OCHOBHOM NPAaBHJIBHO BBIOJTHUI 9
pacuets! no ABC-anamuzy u XYZ-ananusy B MS Excel, coctaBun MaTpuity
ABC-XYZ, nocrnefoBaTeIbHO M apryMEHTHPOBAHO H3JIOKHII BBIBOJBI IO
IPOBEACHHOMY aHAIU3Y

o0ydJaroImuiicss B OCHOBHOM BBHINOJHWI pacueTsl no ABC-anamm3y wu 6
XYZ-ananuzy B MS Excel, cocraBun marpuny ABC-XYZ, nonyctuin
HecylIeCTBEHHbIE OMNOKH, c1a00 apryMEHTHPOBAJ CBOE PeLICHHE
00ydJaloIuiicss B OCHOBHOM BBINOJHWI pacuyeTsl 1o ABC-ananmusy u 5
XYZ-anamu3zy B MS Excel, cocraBun marpuity ABC-XYZ, gomyctui
HECYIIECTBEHHbIE OIMOKM, HE CMOT apI'yMEHTHPOBATh

KonrponbHoe MeponpusaTie o pasieny

KoHTponbHOE MeponpusaTHe 10 pa3iely 2 TUCHUIIINHBI BKIIOYAeT:

1. Tect ¢ 3aKpHITBIMH BONPOCAMH MO TEOPUH pasiena 2 NUCHUIUIAHBL (MaKCHMalbHOE
KosryecTBO 6amioB — 10, MuHUMaNbHOE — 6);

2. Bompockl ¢opmara «BEepHO/HEBEPHO» IO pasmely 2 MUCHHIUIMHBI (MaKCHMalbHOEe
KoJruecTBO 6amwioB — 10, MuHUMaNbHOE — 6).

3. [IpakTuveckue 3aAaHus Mo pa3leny 2 TUCUUIDIHHBI (MAaKCHMAIIBHOE KOJIMYECTBO 0alioB —
10, MmurnmansHoe — 8).

HTOro MakcMMaibHOE KOJMYECTBO OaIOB 32 KOHTPOJBHOE MEpPOINpPHATHE MO pasaeny 2
quctuInael — 30, MuanMansHoe — 20.

[Ipumep TecTOBOTO 3aJaHUSL:

1. O6benuHeHne IPY30B B O0JIee KPYIMHYIO CMELIaHHYIO TApTHIO OTIPAaBKU — 3TO:

a) KOHTJIOMepalys Tpy3a;

b) KOHCOJIMIAIHS TPY3a,;

c) CIICKYILSILIUSL TPY3a;

3HaeT: TMOHATHE (IOTUCTUYECKAsh CHCTEMay,
0COOEHHOCTH MOCTPOCHUS JIOTUCTUYECKOM
CUCTEMBI INpeanpusTus chepbl yciayr; GyHKUIUH,
3a7a4n u TIPUHIUITBI JIOTUCTHUKH;
(hyHKUIMOHANbHBIE 00JIACTH JIOTUCTHKH.

VYMeeT: COCTaBISITh CXeMy  JIOTUCTHYECKOM
CHCTEMBI OpraHu3aluH chepbl yCIyr.

Bnageer: TEXHOJIOTHeHr MMPOEKTUPOBAHUS
JIOTHCTUYECKOW CHCTEMbl OpraHu3aliu cgepsl
YCIIYT.

3HaeT: TEOpeTUYEeCKUe M MPAKTUUYECKHUE OCHOBBI
3aKyIIOYHOM, CcOBITOBOH, TPaHCIIOPTHOM,
CKJIaJICKO! JIOTUCTUKH.

VYMeer: pemaTth 3aJadd MO BBIOOPY ITOCTaBIIHMKA
METOZOM OaJUIBHBIX  OIICHOK; PacCUUTHIBATH
PaBHOMEPHOCTb M  PUTMHYHOCTH  ITOCTAaBOK;
OTpeNeIsAiTh ONTUMAJIbHOE MECTOPACIIONIOKEHHE
pacnpenenuTeNbHOTO IeHTPa; pelarh 3a1adn 1o
OTpENEJICHUIO THUINA TPAHCIOPTHOTO CPEICTBA U
BBIOOpA ONTHUMANBHOTO MapIpyTa JIOCTaBKH;
OIIpeaeniTh 1e71ec000Pa3HOCTD CO3/IaHUA
CHEKYISTHBHOTO 3armaca, paccUUTHIBATH
napamMeTpbl CHCTEM  YNpPaBJCHUS  3aracamu;
pemaTh 3a71a9u 1o BBIOOPY hopMbI
CKJIaMPOBAHUSI W  ONPENEJICHUIO  CKJIAJCKUX
TUIoIIaaeH.

3HaeT:  CYIIHOCTh  JIOTUCTHKH  CEPBHCHOTO
00CIy)XMBaHUs; 3aBUCHMOCTB 3aTpaT CEepBHCA OT
YPOBHS ~ OOCIYXMBAaHUS;, TEOPETHYECKHE H
MPaKkTUYCCKUEC AaCICKTBhl  YIPaABJICHUA  LCIIAMH
MOCTaBOK.

VYmeer: QopMynUpoBaTh KPUTEPHUH KaudecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHHS, B TOM YHCIIE H
HOCTIIPOJAKHOTO OOCITY>KUBAHUSL.
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d) CHHTE3alHs rpy3a.

2. Kak Ha3bIBaeTcs 3amac, IIpy JOCTHKEHHH KOTOPOTO IPOU3BOUTCS OYEPEIHOM 3aKas3:

a) MaKCHMAaJIbHBIH 3amac;

b) KPUTHUYECKUH 3amac;

C) CTpaxoBoH 3arac;

d) TOYKA OTCYETA.

3. «TpH CTOPOHBD» B JIOTUCTHKE KOMITAHHH — 3TO

a) DKCIEUTOPBI, MEPEeBO3YUKH M CKIAJBI, T.€. KOMIAHHH, KOTOPBIE OCYILIECTBISIOT
MO/IABIIAOIIEE KOJIUYECTBO JIOTHCTHYECKUX ONeparLinii;

b) ITocraBuMKHM, cama KOMIIAHMS, CO3JAIOIIasi JIOTUCTHYECKYIO CHCTEMY, |
notpedureny;

C) IMocTaBUMKH, HOTPEOUTENH U JIOTHCTHYECKHE ITOCPEIHNKH;

d) IMocTaBuMKy, NOTPEOUTENH ¥ IPOU3BOICTBEHHbIE TOAPA3/IeICHUS] KOMIAHHH.

IIpumep 3aaanus GpopmaTa «BEpHO/HEBEPHO»:
[Ipounraiite yTBep)KACHHS, OTMEThTE, KAKOE U3 HUX BEPHOE, a Kakoe HeBepHOe. B HEBEPHBIX
BEPIKACHHUSX YKa)KeTe OMIMOKY M HCIPABUTE TaK, YTOOBI YTBEPIKICHHE CTAJIO BEPHBIM.

YTBepxkneHue Bepno HesepHo

1 HopMupoBaHue JOTHCTHYECKHX 3allacoB — 3TO
KOMIUIEKC Mep, O00ECIeUMBAIOIUX IMOAAEpKaHUe
TOBAapHBIX 3allaCOB B HOPMATUBHBEIX pa3Mepax,
perynupoBaHie MX IIOCTYIUIEHMS, OTIycKa coO
CKJIaJIa, y4eT ¥ KOHTPOJIb 33 COCTOSIHUEM 3aIlacoB.

2 CepBuCHast IOTUCTUKA — 3TO pa3Jiell JIOTUCTHKH, B
KOTOPOM H3Yy4aeTcsi ONTUMM3alHs HOTOKOB YCIYT,
IPEOCTABIAEMbIX IPEIIPUATHSIMHU OTPEOUTEIISIM,
OKa3plBa€MbIX Jpyr JOpyry MapTHepaMu IO
JIOTUCTUYECKOH LIeNH, a TaKkKe BHYTPUPHUPMEHHBIX
IIOTOKOB.

3 ABTOMOOWIBHBIM  TpaHCIOPT 3 dexTuBeH mis
repeBo3ok Ha pacctostaus cBbime 2000 kM.
[IpuMepsbl MpaKTUYECKUX 3a4aHUI:

1. PaccuuraTh mapameTpbl JOTMCTHYECKOH CUCTEMBI YIpaBIECHUS 3allacaMd B 3aJaHHOU
CUTYyalLUH.

2. O1eHUTb Ka4eCcTBO MPOAYKTA Ha TPUMEPE KOHKPETHOW OpraHU3altu.

3. PaccuuTaTh OCHOBHBIE II0KA3aTEIH OLIEHKH JIOTHCTUYECKOIO CEPBUCA B 3aJAHHOU CUTYallHU.

ITpoMeXyTOYHBIH KOHTPOIIB (KOJMYECTBO OAJIOB)

ot 28 10 51 Oamna

HpOMC)KyTO‘-IHa?I aTTeCTanus

HpeZ[CTaBJ'IeHI)I B (bOHﬂC OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalluv 110 JUCHUIIIINHE
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