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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Pabovas nporpamMma JUCIMILINHBL « TEXHUKH CEPBUCHOTO B3aHMOJICHCTBHS
[IporpammycocraBuii(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUIUIMHBI (MOAYJIS), O X JKEIaHUIO pa3padaThiBaeTCs afanTUPOBAHHAS K OTPAHUYEHUSIM UX 3/I0POBbs paboyast
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

PabouasnporpaMMa uCIUIITHHBL

TexHUKH CEPBHUCHOTIO B3auMoeiicTBUs

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTeIbHBII CTAHAAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yTBepxkaeHHoro YuénsiM coeroM CI'CITY ot 28.10.2022 npotoxoin Ne 4

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

ITpotokou ot 30.08.2022 r.  Nel

3aB. kadpenpoii JI.U. Oumiman

Hauaneauk YOIT

Led

~ 4
il H.A. lomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyas nporpamMma JMCIMILINEBL « TeXHUKH CEPBUCHOTO B3aHMOJICHCTBHS»

1. HEJIM U 3AJIAYM OCBOEHUSI JUCUILIMHBI (MOJLYJIST)

Henb nzydyenust qucuumiannbl: chopmuporats 3ananabie OITOIT BO acriekThl KOMIETCHIHIA.
3agauu M3y4yeHHs AUCHUIIMHBI: cOPMHUPOBATH 3aINIAHUPOBAHHbBIE 00Pa30BaTEIbHbIC PE3YJIbTATHI.
O6snacTb npodeccHoHANBHOI 1eATeTbHOCTH

08 ®uHAHCHI M DKOHOMHKA,

40 CxBo3HbIC BHIbI TPO(HECCHOHATBHOM NESITEEHOCTH B MTPOMBIIIIJICHHOCTH

2. MECTO JUCHMILTUHBI (MOJAYJISI) B CTPYKTYPE OBPA3SOBATEJIbHOM IMPOTPAMMBI

Huxn (pazgen) OIT: |B1.0.02

2.1| TpeGoBanus k MpeaBaAPHTEIHLHOI IOATOTOBKE 06YYAIOIIEIOCS:

Coiep)kaHne JUCHHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

JlMarHocTuka U olleHKa noTpebureineil ycayr

2.2| IMcuMIUIHHBI (MOAYJIM) H MPAKTHKH, IJIsi KOTOPHIX 0CBOEHHE IAHHOW THCHUNIMHBI (MOIYJIs1) HEOGX0MHMO KAK
npeAlecTByOLIee:

OpFaHI/ISaLII/IOHHaﬂ KYyJbTypa U JINACPCTBO

IIpou3BoaCTBEeHHAsI PaKTHKA ((PHHAHCOBO-CEPBHUCHAS MPAKTHKA)

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHbI
MOoAayJist)

YK-3. Crioco0eH 0CylIecTBSITh CONMATIbHOE B3aUMO/IelCTBHE M PeaJN30BLIBATH CBOI0 POJIb B KOMaH/I€e

YK-3.2. Pa3zuuaeT 0cOGEHHOCTH NMOBEIEHUs PA3HbIX I'PYNI JI0J€ei, ¢ KOTOPLIMHU padoTaeT (B3aMMO/€eiiCTBYeT), yY4MTHIBAET HX
B CBOeil 1eITeJbHOCTH

3HaAEeT: COOTHOIICHUE U CBSI3H WHAWBUJHBIX, CyGT)eKTHLIX Y JIMYHOCTHBIX CBOMCTB B CTPYKTYPE HHAMBUAYAJILHOCTH.

YK-3.3 CnocobeH ycTaHaBJIMBaTh pa3Hble BHAbI KOMMYHHKAIMH (Y4eOHYI0, 1eJI0BYI0, HeOpMaJILHYIO U AP.)

3HaeT: COCTABIAIONINE COLMAIbHON KOMMyHPIKaTPIBHOﬁ KOMIICTCHTHOCTH, BU/IbI KOMMyHHKaHHﬁ; BUJbI 1 TEXHUKU CIIYLIAHUS;
METOJUKH HUCCICAOBAHNA KOMMYHHUKATUBHBIX CBOMCTB.

Vmeer: MPUMEHATb METOANUKHU U3YYCHUA COLIMAIbHOMN KOMMyHHKaTHBHOfI KOMIICTCHTHOCTH.

Brnageer: MeToAMKaMHu UCCIICIOBAHUS KOMMYHUKATUBHBIX CBOMCTB JINYHOCTH.

YK-3.4. [Tounmaer pe3yabTaThl (IOCIeCTBHSA) JUYHBIX AeHCTBHIi M NJIAHUPYET NMOCIeI0BATEIbHOCTD HIATOB /LIS
JOCTHKEHH S 32JaHHOTO pe3yJibTaTa

3HaeT: OTIIMYUTEIBHBIC IIPU3HAKU CCPBHUCHOI'O B3aMMO/ICHCTBUS B YCIOBHUAX COBMECTHOM JI€SITETLHOCTH.
VYmeer: TUIAHUPOBATH I1OCJICJOBATCIIbHOCTD JICUCTBUM IIpH OCYHICCTBJICHNN CEPBHUCHOI'O B3aMMOJICHCTBHS.

YK-3.5. D¢ dexTnBHO B3auMoAeiicTBYeT ¢ APYTHMH YJ€HAMH KOMAH/IbI, B T.4. Y4aCTBYeT B 00MeHe nHpopmanueii, S HAHUAMHA
W ONBITOM, B NIPE3eHTANMHU Pe3yJbTATOB Pad0Thl KOMAH/bI.

3HaeT: 0COOCHHOCTH MCUXO0JIOrHU O0IIeHHUs B chepe cepBUCa; OCHOBBI COILIMOAHANN3A JINYHOCTH; METO/bI U3YYCHHSI IMOIIUH,
9MOLMOHAIBHOTO HHTEJUIEKTA; CTPECCOYCTONYMBOCTD CIICHUAINCTA B OOJIACTH CEPBICA YCIIYT.

YMeer: B yueOHOH CUTYallH ONPECIATh CTPECCOYCTOWYNBOCTh HA OCHOBE WHIMBUAYAJIbHBIX U JMYHOCTHBIX PA3JINUHil; TPUMEHATH
METOAMKH H3YUYCHHSI SMOIHMI U ICUXHYECKHX COCTOSHHUI.

OIIK-3. Cnocoden odecnne4nBaTh TpedyeMoe KauecTBO NPOLECCOB OKA3aHMs YCIyr B 30paHHoii cepe npodeccuoHanbLHOI
AesTeJbHOCTH

OIIK-3.3.06ecnieunBaeT 0Kka3aHue YCJIyI B COOTBETCTBHH € 3asiBJEHHBIM Ka4eCTBOM

3HaeT: CyIIHOCTh KOH(IMKTOB U CIIOCOOB! X pa3pelIeHusl; OpraHu3alliOHHbIe METObI ucciaenoBanus o b.I. AnanbeBy:
CpaBHUTEIBHBIH, TOHTUTIOANHAIBHBIH, KOMIUIEKCHBIN; SMIMPUYCCKIE METOIBI HCCIIEA0BAHNS; CTAHAAPTHBIE CIOCOOBI IPEICTABICHNS
1 00pabOTKU NaHHBIX U aHATM3a Pe3y/IbTaTOB; KOJMIECTBEHHbIM U KaueCTBEHHBIN aHAIN3 JaHHBIX SMIHPHYECKOTO HCCIIEIOBAHNS;
CTPYKTYpy OTYETA O MPOBEAEHHOM SMITMPHIECCKOM HCCICIOBAHUH; METOIBI MATEMAaTHIECKON CTATHCTHKH IIPH 00pabOTKe TaHHBIX
9KCHEPUMEHTA; TEOPHU, METOJUKH U TEXHUKHU 3KCIIEPUMEHTAIBHOIO UCCIIEIOBAHUS IICUXOJIOTHYECKON MHIMBUYaIbHOCTH; OCHOBBI
COLIMOAHAIN3a JIMYHOCTH; TEOPUU, METOAUKU U TEXHUKH IKCIIEPUMEHTAIILHOTO UCCIIE0BAHNUS ICUXO0JIOTUUECKON MHIMBUyalbHOCTH;
OCHOBBI COLIMOAHAIN3a JINYHOCTH.

VYMeer: B y4eOHOM CHTyallMM HAXOXUTH IYTH OJArONPHUSATHOTO Pa3pelIeHHs NCHXOJOTHYECKUX KOH(IMKTOB; MPUMEHSATh METOABI
U3ydeHUss KOH(IMKTHOCTH U KOH(MIMKTOB; B y4eOHOH CHUTyallud IpPUMEHATh OPraHU3aLUOHHbIE M SMIIUPUYECKHE METOJbI
UCCIIENOBaHUs, B Y4E€OHOH CHTyallMd IPHMEHATh METOIMKU H3Y4EHHs JMYHOCTH WM WHIMBHAYAJbHBIX Pa3HuMii; ONpeneniTh
COLUMOTUI KJIMEHTA U COOCTBEHHBI COLMOTHUII, [OHUMATb MOTHBBl M IIPOTHO3UPOBAaTb pEAKUUMU KIUEHTA HAa OCHOBE
COLMOTUIIMPOBAHMS.

4. CTPYKTYPA H COJAEP KAHUE JUCHUIIJIMHBI (MOLY JISA)

Kon HaunmenoBanue pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp| YacoB [UHTepaxT.
3aHSATHS
Paznen 1. IMnupuyeckoe ucciieJoBaHNe KaK 1esiTeJbHOCTh
1.1 |OMnupuyeckoe ucciae0BaHUE KaK AeATeIbHOCTD /JIek/ 4 2 0
1.2 |Omnmpuueckoe uccienoBaHue Kak aesirenbHocTs /Tp/ 4 2 1
1.3 |Dmnmpuyeckoe HccaeIoBaHue KaK AesSTeIbHOCTh /Cp/ 4 6 0
1.4 |HaOmroaeHne Kak METOJ IICHXOJOTHUECKUX HccienoBanuii /JIex/ 4 2 1
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1.5 |HaGmroneHue kak METOJI IICHXOJIOTHYECKUX ucciaenoBanuii /Ip/ 4 4 0
1.6 |HaOmroneHue kak METOJI IICUXOJIOTHUECKUX UccienoBanuii /Cp/ 4 8 0
1.7 |OxcnepuMeHT - OCHOBHOM METOJ ICUXOJIOTHYECKUX UcciieoBaHul /JIex/ 4 2 0
1.8 |DkcnepumeHT - OCHOBHOM METOJ MCUXOJIOTHYECKUX uccienoBanui /TIp/ 4 4 1
1.9 [DkcnepuMeHT - OCHOBHOM METOJ NICHXO0JOTHYEeCKUX uccienoBanuit /Cp/ 4 8 0
1.10 |MareMaTnuecKkre METOIbI IICUXOIOTHYECKOTO UccienoBanns /JIex/ 4 2 1
1.11 |[MaremaTuueckue METOAbI ICUXOJIOIMYECKOro uccaegoBanus /IIp/ 4 2 0
1.12 |Marematuueckie METOABI ICHXOJIOTHYeCKOoro uccnenoBanus /Cp/ 4 4 0
1.13  |KonTpossHOE MeponpusThe Ho pasgeny 1 /Ip/ 4 2 0
Pazgen 2. Metoabl n3ydyeHust JIMYHOCTH M MHAMBHIYAJIbHBIX Pa3Inyuii
2.1  |Metonbl u3yueHHs JIMYHOCTH ¥ HHAWBUAYAIbHBIX paznuuuii /Jlex/ 4 2 0
2.2 |Metonp! H3ydeHHUs TNYHOCTH ¥ MHANBHAYAIBHBIX pasnuuui /I1p/ 4 2 1
2.3 |Metoapl H3ydeHNUs JINYHOCTH M HHANBHAYAIBHBIX pasiauii /Cp/ 4 8 0
2.4  |MeToauKu U3y4YeHHUs CTPYKTYPBI M CBOWCTB JTMYHOCTH /JIek/ 4 2 1
2.5 |Meroauku n3y4eHus CTPYKTYphI ¥ CBOKMCTB JimaHoCTH /I1p/ 4 2 0
2.6 |Meroauku H3y4eHUs CTPYKTYpPHI i CBOWCTB JIMYHOCTH /Cp/ 4 12 0
2.7 |Metoauku U3y4eHUs MOTHBOB JINYHOCTH /JIex/ 4 2 0
2.8 |Metoauku u3y4yeHuss MOTUBOB JiuHOCTH /ITp/ 4 4 1
2.9 |Meronuku u3y4eHus MOTUBOB JinuHocTH /Cp/ 4 12 0
2.10 |HccnemoBaHue WHAMBUAYAIBHBIX PA3ITHUNIl 1 KOMMYHUKATHBHBIX 0COOCHHOCTEH 4 2 0
KIMeHTOB /JIek/
2.11 |HccnemoBaHue WHANBUAYAIBHBIX PA3IHUMil H KOMMYHHUKAaTHBHBIX 0COOEHHOCTEH 4 4 1
kiuentos /Tp/
2.12 |MccnenoBaHue UHOUBUAYAIbHBIX PAa3IN4Uil U KOMMYHUKAaTUBHBIX OCOOEHHOCTEH 4 12 0
kirenToB /Cp/
2.13 |OcHoBHI conroanasm3a /JIex/ 4 2 1
2.14  |Ocnogsl conpoananusa /IIp/ 4 4 0
2.15 |Ocnogsl conpoanasnmsa /Cp/ 4 12 0
2.16 |Hcnonp3oBaHue HAOIIOICHUS U HHTEPBBIO B COIMOTHNIUPOBaHKUH /JIek/ 4 2 0
2.17 |Mcnonb3oBaHue HaOIIOAEHNS  HHTEPBBIO B cortotunuposanuu /I1p/ 4 4 1
2.18 |Hcnonp3oBaHue HAOMIOICHUS U HHTEPBBIO B coloTUnupoBanuu /Cp/ 4 8 0
2.19 |KontponpHoe MepomnpusTue mo pazaeny 2 /Ip/ 4 2 0
Paznen 3. KoMMyHHKaTHBHAsi KOMIIETEHTHOCTH CIENMAJINCTA B 00JIACTH CEpBHCA
3.1  |Ommupuyeckoe UcciaeI0BaHHe KOMMYHHKATUBHBIX CBOMCTB JIMYHOCTH /JIek/ 4 4 1
3.2 |DMmupudeckoe ucciae0BaHne KOMMYHUKATUBHBIX CBOMCTB nuHocTH /TIp/ 4 4 0
3.3 |OMmupuyeckoe uccie0BaHe KOMMYHUKAaTUBHBIX CBOMCTB tnyHOCTH /Cp/ 4 8 1
3.4 |Meronuku U3y4eHHs SMOLMI 1 NCUXUYECKHX cocTosiHuil /TIp/ 4 2 2
3.5 |Metoauku u3y4eHus: SMOLUI U ICUXHUECKUX cocTosiHui /Cp/ 4 8 0
3.6 |KomMMyHUKaTHBHAas KOMIETEHTHOCTh CHELMATINCTA B 001acTh cepBuca yciuyr /JIex/ 4 4 1
3.7 |KomMMyHHKaTHBHasi KOMIIETEHTHOCTH CIIeIHaKcTa B 001actu ceppuca yeuyr /Tlp/ 4 2 0
3.8 |KomMMyHHMKaTHBHAsI KOMIIETEHTHOCTH CIICIMAIKNCTa B 001acTH ceppuca ycuyr /Cp/ 4 12 0
3.9 |KoH(}IMKTHOCTB U CTPECCOYCCTONYMBOCTD CIELMAINCTA B 001acTH cepBuca yeuyr /JIex/ 4 4 2
3.10 |KoH(}IMKTHOCTB M CTPECCOYCCTOWYMBOCTD Ccrielanucta B o0iactu cepsuca yeayr /Tp/ 4 6 0
3.11 |KoH(IMKTHOCTB M CTPECCOYCCTONYMBOCTD CIICIMAIKNCTA B 001acTH ceppuca yciyr /Cp/ 4 12 0
3.12 |KonTtposbHOE MeponpusaTHe 1o pazaeny 3 /IIp/ 4 2 0

5. OueHo4YHbIe U METOAUYECKHE MATEPHAJIBI 0 TUCHHUILINHE (MOIYTI0)

5.1. Conep:xanne ayIMTOPHOI padoThI MO AMCHUILINHE (MOIYJIIO)

4 cemecTp, 16 nexkumii, 26 NpaKTHYECKUX 3aHATHI
Pazpen 1. DMnupuyeckoe ucciieqoBaHne Kak JesITeJbHOCTH
Jlexuus Ne 1 (2 gaca)
OMIHPUYECKOE UCCIICIOBAHUE KaK JCSITEIBHOCTh
Bonpock! 1 3a1aHust:

1. Ilonstue o Hay4YHOM OMIIMPUYCCKOM HCCJIICAOBAHUM B IICHUXOJIOTHH. BI/I}II)I OMIIMPHUICCKUX I/ICCJTC)IOBaHI/IﬁI
(byH,HaMeHTaJ'II)HOG U MPUKIIAAHOEC, HAYYHOC U IPAKTHUYCCKOEC, KOPPEIIIMUOHHOC U SKCIICPUMEHTAJIBHOC.
2. :‘)MHHpI/I‘{eCKOC HCCIICAOBAHHUC KaK ACATCIBbHOCTD: beHKHI/IOHaI[bHaﬂ CTPYKTYpa. DTarbl HCCJIICOOBAaHUA U 3aJa4U, pE€IIaCMbIC

Ha KaxJoM o5Tane. IlocraHoBka M aHaiu3 MpoONeMbl UCCIEJOBAHUS BbIIBMXKEHUE TIUIOTE3, JIOTMYECKUil IUIaH, Nporpamma
HCCIIEIOBAHNS.

3. 0O030p METONOB HIMIIUPUUECKOrO UCCIIEN0BAHHS.

4. OcCo0eHHOCTH UHTEPIPETALNH JAHHBIX B OKCIIEPUMEHTAIBHOM, KOPPEJIIIIMOHHOM HccienoBanu. CTpyKTypa oT4eTa o
IIPOBEIEHHOM SMIIMPUYECKOM MCCIEJOBAHUH.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Paboyas mporpamMma JMCIMILINHEBL « TeXHUKH CEPBUCHOTO B3aHMOJICHCTBHS»

Ipakruueckoe 3ansTre Ne 1 (2 vaca)
OMIHMpUYECKOE UCCIEJOBAHUE KAK JeSITEIbHOCTh
Bormpocsr u 3aganus:
OO0yuaromyecs: onpeAessiioT OCHOBHBIE COCTABIISIOIINE SMIIMPUUECKOTO HcciaeqoBaHus. Ha mpuMepe KOHKpETHOH CUTyaluu
(GOpMyYIHPYIOT TUIIOTE3Y, LIENb, 3aJa4H HCCIIeI0BaHMA. [ITaHUPYIOT coepKaHke dTAOB YMITUPHUIECKOTO M CCIeIOBAHNS.
Jlexuus Ne 2 (2 gaca)
Habmnronenne kak MeTo1 ICUXO0JOTHYECKUX UCCIIEIOBAHUI
Bormpocsr u 3aganus:
1. HabmnroeHre u SKCriepuMeHT Kak O0ILeHayYyHble MEeTO/Ibl HcciienoBanus. Halmonenre u Apyrue onucareiabHble METO/IbI
ucciaen0Banus (0Ipoc, aHAIN3 IpoIecca U MPOIYKTOB IS TEIbHOCTH, OHOTrpadYecKuil METOIBI).
[paktuueckue 3ansatust Ne 2-3 (4 gaca)
HaGumogenne kak MeTOJ| ICHXOJIOTHYECKHAX UCCIIET0BAaHUM
Bomnpocs! 1 3aanust:
OO0yyaromyecs COCTABIISIOT IPOrpaMMy HaOIIOISHHUS ¢ YIeTOM CHEeUH(BHUKN METO/Ia U KOHKPETHON CUTyaluH (3a1aéTcs CaMUMHU
00YYarOIIUMUCS).
Jlexuus Ne 3 (2 vaca)
OKCIEpUMEHT -OCHOBHOI METOJI ICUXOJIOTMYECKUX UCCIIEA0BaHUN
Bormpocsr u 3aganus:
1. OKCHEpUMEHT U JIpyrue OObSACHUTEIBHBIE METOABI (MOJICIIMPOBAHKE); SKCIIEPUMEHT U €r0 Pa3HOBUIHOCTH B Pa3iIMYHBIX
NICUXOJIOTMYECKUX UIKOJaX, IPEACTaBICHHbIE KaK THIIBl HCCIEIOBAHUS B IICUXOJIOTUH; KOPPEISAIMOHHBIE HCCIENOBAHUS U
KBa3HAKCIIEPUMEHTAJILHBIE TIJIAHBI.
2. Jlornyeckuii m1aH HCCIEOBaHUS KaK CIIOCOO MIPOBEPKH HCTUHHOCTH MIJIH JIOKHOCTH OCHOBHOHM THITOTE3HI TPOTUB
anbrepHaTHBHBIX. [IpuMepsl HanboJee THIMYHBIX IIAHOB SKCIIEPUMEHTA U KOPPEISIIMOHHOTO HcciieioBanus. OpraHu3almOHHBINR
u1aH uccnenoBanus. OpraHu3aoHHbIE METO/BI UcciieioBaHus 110 b.I'. AHaHbEBY: CpaBHUTENbHBIH, JTIOHTUTIOIUHAIBHBIMH,
KOMIUIEKCHBIH.
[Ipaktudeckue 3anatust Ne 4-5 (4 gaca)
DKCIEPUMEHT — OCHOBHOM METO/1 ICHUXOJIOTUYECKUX UCCIIeI0BaHNI
Bormpock! n 3aganwus:
OO0y4aromyecs: COCTaBJIAIOT MPOrpaMMy 3KCIIEPUMEHTa C YYETOM CIelM(PUKA METO/la U KOHKPETHOH cUTyaluu (3a1aéTcsi caMUMHU
oOyuatomumucs). CpaBHUBAIOTCS HAOTIOJEHUE U dKCIepuMeHT. OnpenensroTcsl BO3MOKHOCTH METOJZIOB B MPAKTHKE CIIEIHAINCTA
cepsl yCiyr.
Jlextust Ne 4 (2 gaca)
MareMaTHyeckre METO/IbI ICHXOJIOTHYECKOTO UCCIIEIOBAHHUS
Bormpocsr u 3aganus:
1. CraHapTHbIE CIIOCOOBI IPEICTABICHHS U 00PaOOTKH TaHHBIX U aHaIHM3a Pe3y/bTaToB. KomMuecTBeHHBIN 1 KauyeCTBEHHBII
aHallM3 JaHHBIX SMIHMPHYECKOro wuccienoBanus. OCHOBHBIC MPOLEAYpPbl IMEPBUYHOIO KOJMYECTBEHHOTO aHallM3a JaHHBIX
(BBIUMCIIEHNE BOKHEHIINX Mep LEHTPaNbHON TEHICHIMH, MEp BapUaTHBHOCTH, Mep CBA3W. TaOmuubl U rpadudeckue CpeacTBa
MpeacTaBiIeHus NaHHbIX. Hanbonee yHUBepCanbHbIE METOIbI CTATUCTUYECKOM MPOBEPKU TUIIOTES.
2. CTpyKTypHas U FeHeTUUECKasi HHTepIpeTalnus SMIMPHUECKUX JaHHBIX.
Ipakruueckoe 3ansTre Ne 6 (2 gaca)
MaremaTHueckre MeTO/IbI ICUXOJOTHYECKOT0 UCCIIEeI0BaHUSA
Bomnpcos! u 3ananus:
Ha npumepe BBIOOPKH, IPeUIOXKEHHOH npernonaateneM, O0yJaromuecs: OCyIeCTBISIOT 00pabOTKy JaHHBIX UCCIEIOBAHUS.
Ipakruueckoe 3ansTre Ne 7 (2 gaca)
KonTtponbsHOe Meponpusitue 1o paszaeny 1
Pa3nen 2. MeToapl n3yueHHs JIMYHOCTH M HHAUBHAYAJIBHBIX Pa3auanii
Jlextust Ne 5 (2 gaca)
MeToabl H3yueHHs JTUYHOCTH ¥ UHAWBUAYAIBHBIX PA3TUUNil
Bomnpocs! 1 3ananus:
1. 0O030p METONOB U3y4EHHS JINUHOCTH U UHAMBUAYAIbHBIX PAa3IN4uil (HaOII0ICHUE, OIIPOC, IPOSKTUBHBIE METObI).
2. Meroaudeckie pekoMeHIauuu K 0(hOpMIIEHHIO 00pabOTKH METOJIOB M COCTABICHUE ICHXOJIOTHYECKOTO THarH03a.
WHTepBbhIOMpOBaHUE KaK PA3HOBUIHOCTH METO/Ia ONpoca. BHUbl HHTEPBBIO. DTaIbl OpPraHU3alliid HHTEPBBIO (ITOrOTOBUTEIILHBIH,
KOMMYHHKAaTHUBHBIN, aHATUTHYECKHN).
Ipakrudeckoe 3ansTre Ne 8 (2 vaca)
MeTobl H3y4eHHs JTMYHOCTH ¥ HHAWBUAYAIBHBIX PA3ITUInil
Bomnpocs! u 3ananust:
OO6yuatomuecs: paboTal0T ¢ METOAUKAMH M3YYEHUs JIMYHOCTH M WHAMBUAYAIBHBIX Pa3IMYUi caMOCTOSATENIbHO. ONpenensioT, KakK
MO>KHO PEaM30BaTh IKCIPECC-TUArHOCTHKY CBOUCTB JIMYHOCTH.
Jlexuus Ne 6 (2 vaca)
MeToarKN U3y4YeHUS CTPYKTYPBI U CBOWCTB JJMYHOCTH
Bomnpocs! 1 3ananus:
1. Tumnonoruueckuit ¥ GakTOPHBIN MOIXOBI K UCCIEAOBAHUIO CTPYKTYPHI JINYHOCTH. 16-(haKTOPHBIN JTMYHOCTHBIH OIIPOCHHUK
P.B.Kerrenna (16-PF). CouunanbHast 1 mpodeccHoHAIbHAST HAPABICHHOCTD JINYHOCTH.
Ipakrudeckoe 3ansTre Ne 9 (2 yaca)
MeTtoanKkn U3y4eHus CTPYKTYPhI U CBOWCTB JTMYHOCTH
Bomnpocs! 1 3ananus:
OO0y4aronyecs CpaBHUBAIOT TUIIOJIOTHYECKUH U (DaKTOPHBIH IMOIXObI K UCCIIEIOBAHUIO CTPYKTYPBI JINYHOCTH. DOPMYIHPYIOT BBIBOJL

Crpanuua 5 u3 14




Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Paboyas mporpamMma JMCIMILINHEBL « TeXHUKH CEPBUCHOTO B3aHMOJICHCTBHS»

0 BO3MOKHOCTH HX HCIIOJIb30BAHUS B IPAKTUKE CIEIHATNCTA CHEphI yCIIYT.
Jlexuust Ne 7 (2 vaca)
Metoankn U3y4eHusI MOTUBOB JIMUHOCTH
Bomnpocs! 1 3aanust:
1. 00630p METOJIOB U3y4YCHHUSI MOTHBOB JINUHOCTH.
2. IMepeuens nobyxaenuii no I'. Mroppeto. MeTonuky U3y4eHus MOTUBALMU JOCTIOKEHUS. MeTOUKY U3YUeHUs COLUaIbHON
HarnpasiieHHocTH JinyHoctH (. onnanna). MeToauku ucciae10BaHus YPOBHS NPUTA3aHUN JIMYHOCTH.
Ipakruueckue 3ansatus Ne 10-11 (4 yaca)
MeTtoarKy U3y4eHus] MOTHBOB JIMUHOCTH
Bormpocsr u 3aganus:
OOyuatomuecs paboTalOT ¢ METOAUKAMU U3y4E€HHsS MOTUBOB JINUHOCTU CAMOCTOSTENbHO. OIpenensioT, Kak MOXHO peaau30BaTh
9KCIpecc-IUarHOCTUKY MOTHBOB JIMYHOCTH.
Jlexuus Ne 8 (2 vaca)
HccnenoBanue HHAMBUAYATIBHBIX PA3INYMil 1 KOMMYHHUKATHBHBIX OCOOCHHOCTEH KIMEHTOB
Bomnpocs! u 3aanust:
1. B3anMoCBs3b TEMIIEpaMEHTHBIX 0COOCHHOCTEH U THIIA TEIOCIOXKCHUS. AHAIN3 TEJOCIOKEHHS Ha OCHOBE Teopuii Kpeumepa
(acTeHuk, aTneTuk, nukHUK) U llennoHa (3H10MOPQHBIH, 3K30MOp(HBLI, Me30MOpGHBIiT). PexoMeHnaalyu 1o KOMMYHHUKAIUHY C
KIIMEHTaMM Pa3HbIX TUIIOB TEMIIEPaMEHTa.
[pakruueckue 3anatust Ne 12-13 (4 yaca)
HccnenoBanne MHAMBUIYAIbHBIX Pa3IMuuii © KOMMYHHKATUBHBIX OCOOEHHOCTEN KIMEHTOB
Bomnpocs! u 3aganus:
OOyuarommecs pabOTarOT ¢ METOJUKAMU H3yUeHISI KOMMYHHUKATHBHBIX CBOHCTB IMIHOCTH CAMOCTOSITEIBHO.
Jlexiust Ne 9 (2 yaca)
OCHOBBI COIIMOAHAIN3a
Bomnpocs! u 3aganus:
1. IMosiBnenne connoananusa (A.AyrycrunaBudrore). OcoOOCHHOCTH BOCHPHUATHSA M Tepenadd uHpopManuu. MoaaibHOCTH
4yeJoBeKa U KaHalbl KOMMYHUKanuu. YcraHoBka Ha BocmpusatHe K.-I.IOHra (skcTpaBepcHs-MHTPOBEPCHUs, 3MOLMU-JIOTHUKA,
WHTYULUS-CEHCOPHKA).
2. IMpu3Haky palMOHAIBHOCTh-UPPALMOHANBHOCTE. MeToabl couuoTunupoBanus (ompocHuku Kbepcu, cornuoruna
B.Merens u A. OBuapenko; rect A.Hemuposckoro, F0.Cumonosa). OcHoBHBIE cONOTHITEL. OOBETMHEHHS COIUOTHIIOB 110 BEIYIIAM
LIEHHOCTSIM ¥ MOTUBaM (KBaJphl).
3. CucremMa B3aMMOOTHOIIEHHH COLIMOTHUIIOB.
[paxruueckue 3ansaTust Ne 14-15 (4 yaca)
OCHOBBI COIMOAHAIN3a
Bomnpocs! u 3aganus:
OOyuaromuecs 3HaKOMSTCS. C METOAUKAMU COLIMOAHAIIN3a, OIPEIEIIIOT BO3MOKHOCTU MX MCIONB30BaHNS B IPAKTHUKE CIIELMANNCTa
cepsl yCiyr.
Jlexiust Ne 10 (2 gaca)
Hcnonp3oBaHne HaOMIOIEHHUS M HHTEPBBIO B COLMOTUITUPOBAHNN
Bormpocs! u 3aganus:
1. OcoOeHHOCTH HAONIONEHWS W WHTEPBBIO IS BBIICJICHHWS BEIyIIMX M JOTNOJHHUTENBHBIX (GYHKIMHA B mpolecce
couuoTunupoBanus. Ilcuxojloruuyeckue MeXaHU3MBl OLEHKM M (OPMUPOBaHMS  IEPBOrO BIEYATICHUS (BHEUIHUM OOJUK,
odopmIleHHEe BHENIHOCTH, SKCIPECCHs, BHEUIHSS BBIPA3UTEIBHOCTh, BBINOJNHAEMbIE JEHCTBHS; IpearojaraeMble KadecTBa
JINYHOCTH).

2. ConuanbHO-TICHXOJIOTHYECKIH, ICHXOIOTHIECKUH M CYIITHOCTHOH ypOBEHb CAMOIIPOSIBICHHUS UeNoBeKka. DEHOMEH «MAaCKm»
JIMYHOCTH.

3. 3HAKOBO-CHMBOJIMYECKHH, HHOPMAIIOHHO-TICHXOJIOTHIECKHI U CO3HATETBHBIH KOMIIOHEHTHI O0IIECHNS

4. KoMMyHHKaTHBHBIE 0COOEHHOCTH COLMOTHUIIOB.

Ipakruueckue 3anstust Ne 16-17 (4 yaca)
Hcnonp3oBanue HaOMIOEHUS] U UHTEPBBIO B COLMOTUIIMPOBAHUU
Bomnpocs! 1 3ananus:
OOyu4atonyecsi 3HAKOMSTCS C METOJMKAMH COIMOTHIIMPOBAHMS, ONPEACISIOT BO3MOXKHOCTH HMX HCIOJIB30BaHHS B TPAKTHKE
criequanucTa chepsl yCIyr.
[Mpakruueckoe 3austre Ne 18 (2 vaca)
KonTtponbsHOe MepornpusTue 1o paszaeiy 2
Paznen 3. KomMyHHuKaTHBHAs1 KOMIIETEHTHOCTDH CIIENMAJIMCTA B 00J1aCTH cepBuca
Jlextmun Ne 11-12 (4 gaca)
DOMIMPUYECKOE UCCIICIOBAHNE KOMMYHHKATHBHBIX CBOMCTB JINYHOCTH
Bomnpocs! 1 3apanus:
1. JlnarHoctnka KOMMYHUKaTHBHO# counanbHoi komnereHTHOCTH (KCK). Mccnenosanue
KOMMYHHKaTHBHO-XapakTeposiornueckux Tenaeniuii T. Jlupu. Jluarnoctuka yposss smnatuiitHoctu FOcynosa .M.
Ipakruueckue 3anatus Ne 19-20 (4 gyaca)
OMIHMpUYECKOe UCCIeI0BaHHEe KOMMYHHKATUBHBIX CBOWCTB JIMYHOCTH
Bomnpocs! u 3apanust:
OO6yuaromuecs: onpeAessioT, KaKk MOXKHO pealM30BaTh IKCIPECC-IUarHOCTUKY KOMMYHUKATUBHBIX CBOMCTB JINUHOCTH.
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IMpaktuueckoe 3ausitue Ne 21 (2 vaca)
MeToIMKN U3Y4eHHUS SMOLMI U TICHXUYECKUX COCTOSTHUM

Bormpocsr u 3aganus:

OOyuaroniyecs pabOTarOT ¢ METOAUKAMHU W3YYCHUs] SMOLMIA M MCUXHUYECKUX COCTOSHUN. OMpeessioT, KaKk MOXHO peaan30BaTh
9KCIIPECcC-AUArHOCTUKY AMOLMH U MCUXUIECKUX COCTOSHHH.

Jlexuus Ne 12-13 (4 yaca)
KoMMyHHKaTHBHAS KOMIIETEHTHOCTh CIEIHAINCTa B 00JIACTH CepBUCA YCIYT

Bormpocsr u 3aganus:

1. KoMMyHHKaTHBHAsI KOMIIETEHTHOCTh M €€ COCTaBIISIONINE.

2. Buppl o0mieHns. DMOIMOHATIBHAS IIKaia OOIIeHHS. DMMaTus: e€ BHIbI M ATalbl pa3BuTUs. BepOanbHas v HeBepOanbHas
IOJICTPOHKa B OOLIEHUU(METO/ b HEHPO-JIMHIBUCTUYECKOTO aHAJIN3a: IPUCOCIUHEHNE, BEIEHHE, OTCOCAMHEHHE).

3. BersBrieHre notpeOHocTel KineHTa. TeXHHKa aKTUBHOTO ciaylianus. Peduiekcus u e Bubl.

4. VueT UHIMBUIYaJIbHBIX PA3INYUil IPU OCYIECTBICHUH MPOIAK.

5. CoruasbHas poiib U COMUABHBIN cTaryc. OCHOBHBIE (DOPMBI MEKITMYHOCTHOTO B3auMOIeHCTBUS. [103UIIUH BOCTIPUSITHS U

obmenus no O.bepHy (poxuTens, B3pociiblid, pe0EHOK). OCHOBBI TPAaHCAKTHOTO aHAIN3a. 3AKOHOMEPHOCTH BOCHIPUSTHS JIFOAbMH JIPYT
JIpyra: 0COOCHHOCTH MHACHTH()HUKALIUH, SMIIATHH U peIICKCUH, Kay3allbHO# aTpnOyiuu. BepbanbHoe u HeBepOaIbHOE OOIICHHUE.
[Mpaktuueckoe 3ansTre Ne 22 (2 yaca)
KoMMyHHKaTHBHAsI KOMIETEHTHOCTD CIIEIHAINCTa ChEPHI YCIyT
OO6yuatommecs: popMyaupyroT TpeOOBaHUS K KOMMYHUKaTUBHON KOMIIETEHTHOCTH CIielManncTa cepsl ycuyr. [Ipeanarator MeToabl
JIMarHOCTHKHA KOMMYHHKAaTHBHOH KOMIIETEHTHOCTH IIPH OTOOpE MepCoHaIa.
Jlextiuu Ne 14-15 (4 gaca)

KoH(IMKTHOCTE 1 CTpeccoyccTONYNBOCTD CIIEIMANIICTA B 00JIACTH CEpBHCa YCIYT
Bomnpocs! 1 3aanust:
1. 0030p MeTOAOB HM3y4YeHUs KOH(DIMKTOB M KOH(IMKTHOCTH. MeToauKa OmpesesieHne CTHIIeH MOBEeIeHUS B KOH(IMKTE
Tomaca K. JlomuHupyrommue cTpaTeruu KOHQIMKTHOro mnoBeaeHus (Metadopuueckuii Bapuant). Onpocuuk K.JIeonrapaa
—H.IlImumreka (akueHTyaruu xapakrepa). CTpeccoyCTOHUUBOCTD Yy JIFOJICH pa3HbIX COIMOTUIIOB U TEMIIEPAMEHTHBIX OCOOCHHOCTEH.
HccnenoBanue «3MOIMOHATIBLHOTO BhIropanus» (B.B.boiiko).
2. PexomeHaanuu 1mo oONIeHUI0 ¢ KOH(GIUKTHBIMU JINYHOCTSIMHU.

[Mpaktuueckue 3ansatus Ne 23-25 (6 yacos)

KoH(IMKTHOCTE 1 CTPeccOyCCTONYNBOCTD CIIEIMAINCTA B 00JIACTH CEpBHCA YCIYT
Bonpocs! 1 3aanust:

OO0yJaromumecs mpeylaraloT MeTOIbl IMAarHOCTHKH (TIPOrpaMMy THATHOCTHKH) KOH(DIUKTHOCTH U CTPECCOYCTOHUUBOCTH MIPU OTOOpE
NepcoHana opranuzanuu cepsl yciayr. OG0CHOBBIBAIOT HEOOXOAMMOCTh U BO3MOXKHOCTh MX IIPUMEHEHUS B KOHKPETHBIX CUTYAITHSIX.
[IpakTnueckoe 3anstae Ne 26 (2 gaca)

KoHTposbpHOE MepornpusTHe 1Mo paszieny 3

5.2. Conep:xanune caMoCTOSITeJILHON PaGoThI MO JUCHUILINHE (MOIYJIIO)

Conep:xaHue 00513aTe/IbHOM CAMOCTOATE/ILHOI Pa0OTHI 1O JUCHUIIIMHE

Ne n/m TeMbl TUCHHUILTHHBI Copep:kaHue caMOCTOATEIbHOM padoThI IIpoayKThl JeATEIbHOCTH
1 OMIMpUYECKOe  HCClieioBaHME  Kak | Paspaforaiite M peanu3yiTe SMIHPHYECKOE [MucemenHas pabora
JIeSITENbHOCTh HCCIIeIOBaHNe
2 Habmonenue Kak METOoJ,
TICUXOJIOTHYECKUX HCCIIEAOBaHUMN
3 OKCIIEpUMEHT - OCHOBHOW  METO[
TICUXOJIOTHYECKHUX UCCIIEAOBaHUI
4 MaremaTnueckue METO/IbI
HICHXOJIOTHYECKOT0 MCCIIEJOBAHUS
5 Metonpl  usyueHus auuHocTH M | Mcmonbsys METOAMKH COLIMOAHAIIN3a, IMucemennast pabora
WHIMBUIYAJIbHBIX PA3IHYUM OTpEe/IeITUTE COOCTBEHHBII
6 MeTofuky U3y4eHUs CTPYKTYphl U | COIMOTHII/COLMOTHUI OJHOTPYHIITHUKOB.
CBOICTB JINUHOCTH
7 Metoauku U3yUYCHHS MOTHBOB
JIMYHOCTH
8 HUccnenosanue WH/IMBUIYaJIbHBIX
paznuuunit u KOMMYHHKATHBHBIX
0COOEHHOCTEH KIHEHTOB
9 OCHOBBI COIIMOAHAIIN3A
10 Hcnons3oBanue HaOJII0IeHHS u
WHTEPBHIO B COLIMOTUITUPOBAHUH
11 OMnupHuyecKoe uccrnenoBanve | Ha  mpumepe  cuTyaumd — CEpBUCHOTO [MucemenHas pabora
KOMMYHHKATHBHBIX CBOMCTB JJUYHOCTH B3aUMO/ICHCTBUS CIIPOEKTUPYHTE
12 MeToauky  W3ydeHHs ~OMOIMII M | YOpaBleHHe KOH(IMKTaMH
TICUXHYECKHX COCTOSIHUN
13 KommyHMKaTHBHAsT ~ KOMIIETEHTHOCTh
CHENMAJINCTa B 00JIACTH CEpPBHCA YCIIYT
14 KoHdpmkTHOCTD "
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CTPECCOYCCTONYMBOCTD CIICLMAINCTA B
00J1acTH cepBuUca YCIyr
Copep:kaHue cCaMOCTOATEIbHOI padoThl N0 AMCHUIIIMHE HA BHIOO
Ne n/m TeMbl IUCHHMILIHHBI Conep:xaHne caMOCTOSITeJIbHOM paboThl IIpoayKThl JeATETbHOCTH
1 OMnupuueckoe  ucciefnoBaHue  Kak | IlogroroBpre mpe3eHTanMi0 10 METOoAaM [MucemenHas pabora
JIeATeNbHOCTh SMITUPUYECKOTO UCCIIET0BAHMS
2 Habmonenue Kak METO
TICHXOJIOTHYECKHUX HUCCIICOBAaHUI
3 OKCIIEPUMEHT - OCHOBHOW  METO[
TICHXOJIOTHYECKHUX UCCIICOBAaHUI
4 MaremaTudeckue METOJIBI
TICHXOJIOTHYECKOT'0 HCCIICIOBAHUS
5 Meroasl  u3ydeHHs ~ JIMYHOCTH W | Mcmonp3ys MeTOOWKH HW3y4deHHs JHYHOCTH [Mucemennas padora
WHIMBUIYAJIbHBIX Pa3IHYUi oxapakTepu3ylTe COOCTBEHHBIE CBOMCTBa
6 Metoaukn u3y4eHHs CTPYKTYphl U | WA CBOIicTBa OJIHOTPYTITHUKA
CBOWCTB JINYHOCTH (TemMnepameHT, aKICHTYallUH,
7 MCTOILI/IKI/I U3Yy4CHUS MOTHUBOB | KOMMYHHUKAaTUBHBIC OCO6GHHOCTI/I).
JMYHOCTH CocraBbTe peKOMEHJAaUMU 10 pabore ¢
8 HUccnenosanne VIH/IUBUTYATbHBIX | TOAOOHBIM KIIMEHTOM B CuTyalnnn
paznuaunit U KOMMYHHKATHBHBIX | CEPBHCHOTO B3aUMOACHCTBSL.
0CcOOEHHOCTEH KIIMEHTOB
9 OCHOBBI COIMOaHATIN32
10 HWcnonp3oBanue HaOJIr0IeHUS u
MHTEPBBIO B COLMOTUIHPOBAHUH
11 OMnupudeckoe nccuenoBanue | Mcmonps3ys ogHy U3 METOAWK HCCIIeOBAHMS [Mucemennast padora
KOMMYHHMKATUBHBIX CBOWCTB JMYHOCTH | KOMMYHHUKaTHBHBIX CBOMCTB JINUWHOCTH JlaiiTe
12 MeToaukd ~ W3YYEeHHS  OMOLMA W | XapaKTEPHCTHKY KOMMYHHUKAaTHBHBIX
TICUXWYECKHX COCTOSIHUN CBOWCTB OJIHOTPYIITHHKA.
13 KoMMmyHHKaTHBHAS ~ KOMIIETEHTHOCTh
CIEeNMAINCTA B 00JIACTH CEPBHCA YCIIYT
14 KoudpnukTHOCTB u
CTPECCOYCCTOMYMBOCTh CIIEIHATIHNCTA B
obnacTu cepBuca yciyr
5.3.006pa3oBaTeibHbIE TEXHOJIOTHH
IMpu  opraHu3aiuu  U3y4eHHs JAUCUUIUIMHBL  OyIyT  MCIOJIB30BAaHBI  CIEAYyIOLIIMEe  O00pa3oBaTesbHbIE  TEXHOJOTUH:
WH()OPMAIMOHHO-KOMMYHHKAIIHOHHBIE ~ TEXHOJOTHH, TEXHOJOTUS OpraHW3alid CaMOCTOATENbHOW pPabOTBL, TEXHOJOTHUS

pedaekcuBHOro OOy4YEeHUs, TEXHOJOTHs MOAYJIBHOTO OOY4YEHHs, TEXHOJIOTHS HIPOBOTO OOYUEHHMs, TEXHOJOIMH TIPYIIOBOM

JAUCKYCCHH,

HUHTCPAKTUBHBIC TEXHOJIOTUH,

TEXHOJIOI'UA

npoOJIeMHOTO  OOyYeHWUs,

TEXHOJIOIUuA OpraHusanunu

y‘{CGHO‘HCCHCHOBaTCHbCKOI}’I JACATCIIBHOCTH, TCXHOJIOT'HS IIPOCKTHOI'O O6y‘{€Hl/lﬂ, TCXHOJIOI'MS pa3sBUTHSA KPUTUYCCKOI'O MBIIIJICHUSA.

5.4. Tekyuuii KOHTPOJIb, MPOMEKYTOUHBIH KOHTPOJIb H MPOMEKYTOUHAS ATTeCTAIUS

bBamipHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa Kak MPIIOKEHHE K paboueil mporpaMMe TUCIUIUINHEL.
®DOH/I OLICHOYHBIX CPEICTB YIS MPOBEACHHS MPOMEXYTOUYHOH aTTECTAlUU O00YYalOUIMXCs M0 JUCIMIUIMHE 0()OPMIIEH OTIEIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METOJNMYECKOE U UTHOOPMAIIMOHHOE OBECIIEYHEHHE

6.1. Pexomenayemasiinrepatypa

6.1.1. OcHoBHasIIUTEpPaTYpa

ABTOpLI, COCTaBUTEIIN

3arnaBHe, CCBbUIJIKAa Ha 3JICKTPOHHYIO 61/I6III/IOT€‘IHYIO CUCTEMY

W3narenscTBO, TOI

JI1.1 [Kopeukas H.A. IlcuxonuarHocTuka [OnekTpoHHBIH pecypc]. M.: EBpa3uiickuii OTKpBITHIi
978-5-374-00552-3. Pexxum gocryna: HHCTHUTYT, 2011.
http://biblioclub.ru/index.php?page=book&id=90534.

JI1.2 [Mopun IO.I1. [IcuxoanarHocTHKa M KOPPEKIMS MEXIMYHOCTHBIX oTHOIeHui M. : JlabopaTtopust kuury, 2012.
B Tpymne [DnekrponHslit pecypc]. —978-5-504-00085-5. Pexum
JocTyma:
http://biblioclub.ru/index.php?page=book&id=142228.

6.1.2. JlonoJIHUTeJbHASINTEPATYpa
ABTOpBI, COCTaBUTENN | 3ariaBue, CChUIKA HA 3JEKTPOHHYIO OHMOINOTEUHYIO CHCTEMY W3znatenscTBO, roj
2.1 MeTtomoiiorust ¥ METOBI COIUAIEHO-TICUX0JI0THIECKOTO Craspomnosi: CKOVY, 2016.

uccnenoBanus: yueoHoe nocodue / coct. M.B. JlykpsiHoBa, A.C.
JlykpsiHOB; MuHUCTEpCTBO 00pa3oBanus u Hayku PO,
®denepanbHOE rOCYAaPCTBEHHOE ABTOHOMHOE 00pa30BaTe/IbHOE
yupexaeHue Beicuiero oopazoBanus «CeBepo-Kaskasckuii
(dhenepanbHblil yHUBEpcUTET. - 152 ¢.: . - bubmmorp. B kH.; To
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ke [DneKkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=483737

J12.2 (Mupomnuuenko 1.B. INcuxonoruyeckuii IpakTUKyM: yueOHOe mocodue / Mocksa: A-Ilpuop, 2011.
N.B. Mupomnnuenko. - 144 c. - (Koncnekr nexmuii. B momomrs
crynenty). - ISBN 978-5-384-00395-3; To ke [ DneKTpOHHBIH
pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=72677
J12.3 [CorHukos, M.A. INcuxoauarnoctuka: yueoHoe mocodue / M.A. CoTaukos. - 94 c¢.|Mocksa: A-ITpuop, 2010.
- (KoHcmekT nekiuii. B momors ctynenty). - ISBN
978-5-384-00294-9; To xe [DnekTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=56367
JI2.4 |Xwunkanuna A.JI. INeuxonauarnocruka: yyedHoe nmocobue / A.JI. XMHKaHUHA; I710m1<ap-0)1a: III'TY, 2016.
[ToBomKCKMiI TOCYAapCTBEHHBIN TEXHOIOTHUECKUMA
yHuBepcHTeT. - 80 c.: cxeM., mi. - bubmuorp. B xH. - ISBN
978-5-8158-1738-8; To xe [DnekTpoHHBIN pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=459524
JI2.5 [Bkcakycto T.B. OCHOBBI  TICHXOJIOTMM  MalblX Trpynn W ympasienus|Taranpor: W3narensctBO
KOJUIeKTUBOM:  y4yeOHoe  mocobue /  T.B. Dxcakycro;|FOxHoro (benepaiabHOTO
MunucrepcTBo  oOpa3oBanuss W Hayku P®, IOxwubiii|yHuBepcutera, 2016.
(denepanbHbIi  YHUBEpCUTET, HMHKEHEPHO-TEXHOIOTHYESCKAs
akagemus. - - 210 c.: cxem., wi. - bubnuworp. B ku. - ISBN
978-5-9275-1983-5; To xe [OnekTpoHHBId pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=493037

6.2 Tlepeyens MPOrpaMMHOTO 00ecedYeHnst

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb nHGPpOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, MPO(ecCHOHATBHBIX 023 JAHHBIX

- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- bassl mannbIx Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'’APAHT-AnanuTuk»

- CIIC «Koncynprant-Ilmrocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JIST)

7.1|HanMeHOBaHME CHENMANbHOTO TIOMEIICHHS: IOMEIIeHHEe IJIsI CaMOCTOSTENIbHONH paboThl, UWTANBHBIA 3all.
OcHamenHocTs: [IK-4mT. ¢ BO3MOXKHOCTBIO MOJKIIOUEHHSI K ceTH «VIHTepHET» M 00ecmedeHHeM JOCTyna B
9JIEKTPOHHYIO HH(pOpMalMoHHO-00pa3zoBarenbhyo cpeny CI'CITY, IMucbMenHbli cton-4 mrT., [Tapra-2 wir.

7.2|HanMmeHOBaHME CIEIMAIBHOTO IOMENICHUs: ydyeOHas ayAWTOpUS JUIl IPOBENCHUS JICKLIMOHHBIX 3aHATHI,
NPAaKTUYECKUX 3aHATHH, TIPYNIOBBIX KOHCYNbTALUH, HHIMBUAYaJIbHBIX KOHCYJbTalUH, TEKYILETO KOHTPOJI,
IIPOMEXYTOYHOH aTTecTanuu, YueOHas ayautopus. OcHameHHocTh: MenoBas nocka-lmT., Kommiekr ydeGHOM
Mebenn, HOYTOYK, TPOEKIIOHHOEe 000pyI0BaHHE (MYIBTUMEANHHBINA IIPOSKTOP M 3KPaH).

8. METOAUYECKHE YKA3AHMSA IO OCBOEHHUIO JUCITUITJIMHBI (MOAY JISI)

PaboTa HaJl TEOPETHUYECKUM MaTePHAIOM MTPOUCXOHUT KPATKO, CXeMaTHYHO, MOCIIE0BATEIbHO (DUKCUPYIOTCS OCHOBHBIC MOJIOXKCHUS,
BBIBOZIBI, ()OPMYJIMPOBKH, OOOOIICHHUS; MOMEYaTh Ba)KHBIC MBICIH, BBIJICISATH KIIOYEBBIC CIIOBA, TEPMHHBL [IpoBepka TEPMHHOB,
MOHATHIA C TIOMOUIBIO SHIMKIIONIEANH, CIOBapeil, CIPABOYHUKOB C BBIIMHMCHIBAHUEM TOJKOBaHUil B TeTpaab. OO03HAYHUTH BOIPOCHI,
TEpPMHHBI, MAaTEPHaJl, KOTOPBIA BBI3bIBAET TPYAHOCTH, IOMETUTh U MOMBITAThCS HAWTH OTBET B PEKOMEHIAyeMon nuteparype. Eciu
CaMOCTOSITEIILHO HE yJaeTcs pa3o0paThcs B MaTepraie, Heo0XoauMo chopMyJIMpOBATh BOIIPOC U 33aTh MPETOIaBaTEIIIO.
[IpopaboTka paboueii mporpamMmbl TUCHHIUIHHBI, yIAeisisi 0co0oe BHUMaHHE MEIsIM M 3ajadaM, CTPYKType H COJIEepIKAHHIO
nucruruinHel. KoHCIeKTHpOBaHNWE HMCTOYHMKOB, IMOJATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAaM, MPOCMOTP PEKOMEHIYEeMOM
JIUTEPaTyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOUHHUKAMHY B Pa3HBIX GopMaTax.

Taroke B mpolecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMKA MOTYT OBITh U3JIaHBI OT/ICIBHBIM IOKYMEHTOM.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
PaGouvast nporpamMma JUCIMILINHBL « T€XHUKH CEPBUCHOTO B3aUMOJCHCTBHA»

[Ipunoxenue
BanpHO-peATHHTOBAsI KapTa JUCIUIUTHHBL « TeXHUKH CEPBUCHOTO B3aMMOJICHCTBUSY
Kypc 2 Cemectp 4
Buj koHTpOIIS MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HauMmeHoBaHHe pa3fiena: «IMIHPHYECKOE HCCIETOBAHNE KAK /IeATETbHOCTEY
Texymuii KOHTPOJIb 10 Pa3ely: 0 10
1 AynutopHas pabota 0 3
2 CamocrosiTesnpHas padoTa (crenuanbHble 00sg3aTenbHble (popMbl) 4 4
3 CamocrositenbHas pabora (crennaabHbie GOpMBI Ha BEIOOD) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 12 20
ITpoMeKyTOUYHBIH KOHTPOJIb 16 30
HaunmeHoBaHue pa3ieia: «MeToabl H3yYeHHs] JUYHOCTH M HHAWBUIYAJIbHBIX Pa3JIHIHii»
Texyuuii KOHTPOJIb 1O pa3feny: 0 15
1 AynutopHas pabota 0 3
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 8 8
3 CamocrosiTenpHas paboTa (crenuanbHbie GopMbl Ha BEIOOP) 0 4
KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 20
ITpoMeKyTOUYHBIH KOHTPOJIb 20 35
HaumeHoBaHue pa3nena: «KoMMyHHKaTHBHAsi KOMIIETEHTHOCTH CIIEIHAINCTA B 00JIACTH CEpPBHCA»
Texymmii KOHTPOJIb MO pa3eny: 0 15
1 AynuropHas pabota 0 4
2 CamocrositenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 8 8
3 CamocrosiTenpbHas pabora (crenuanbHbie GOpMbI Ha BEIOOP) 0 3
KoHTposIbHOE MEPOTIPHUSITHE 110 pa3ieity 12 20
TIpoMexyTOYHBIH KOHTPOJIb 20 35
IIpomesxyTouHasi aTTecTalus

HWroro: 56 100

Bunpt KOHTPOJIA Hepet{eHL HJIN IPUMEPBI 3aZ[aHPIfI, KpUTEPUHN OLICHKH U KOJIUYCCTBO 6amioB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
pe3yNbTaThl

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «3Mrmpnqec1<0e HCCJICA0BAHNE KAK 1€ATCIbHOCTD)

1 | Ayautophas paboTta BrinonaHeHHas mpakTuyeckasi paboTa oleHuBaeTcs B 1 6as.

2 | CamocrositenbHas pabota (o0s3aTenbHbie Gopmbl) | Pazpaboraiite u peanusyiite sMnupuyeckoe UCCIeI0BaHNUE.
Kpurepun onenku:

1. CdopmynupoBaHna 1enab ucciaeaoBanus — 1 Gami.

2. CocraBIlleH IIJIaH HccienoBanns — 1 0aim.

4. OdopmiieH NPOTOKOJ SMIMPUIECKOT0 UcciIeaoBanus — 1 Ga.

3. Peanmzanus ncciieioBaHMs NO3BOJISET TOCTHYB 3aIJIAHUPOBAHHOM Liesn — 1 Gas.

3 | CamocrositensHas pabota (Ha BEIOOD) [ToaroToBhTE MPE3CHTALIMIO 10 METOJaM AMITUPUYECKOTO UCCIICAOBAHUS

Kpurepun ouenku:

1. MCTOJ]LI OMIIMPUYECKOTO0 HUCCIICAOBAHUA MPCACTABJICHBI IMOJHO M IOCJICAOBATCIIBHO — 1

DMITUPUYECKOE UCCIIEIOBAHUE KaK JCATEILHOCTb.
HaOmogenne kak MeTOH  IICHXOJOTHYECKHX
HCCIIeIOBaHUI

DKCHepUMEHT - OCHOBHOM METOJI
MICUXOJIOTMYECKUX MCCIIEN0BAHUHI
MareMaTHuecKre METOABI  IICHXOJIOTHYECKOTO
HCCIIEIOBAHUS

O0pazoBaTenbHbIE PE3YIIbTATHL:

3HAaeT: COOTHOLIEHHE M CBS3H MHIUBHIHBIX,
CyOBEKTHBIX U JIMYHOCTHBIX CBOMCTB B CTPYKTYpE
WHAWBHUTYAIbHOCTH.
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Oas.

2. IloxaszaHsl TIpeHMMyIIeCTBA M HEIOCTATKH METOAOB HCCIEIOBaHMS,
npuMeHeHust — 1 6am.

3. IloxazaHa BO3MOXKHOCTh HCHONB30BAHHUSA METOJOB AMIIMPUYECKOTO HCCICIOBAHHUA B
IpakTUKe cepBucosiora — 1 Gam..

TpaHUIbBI WX

3Haer: COCTAaBJISIOIINE COLMAJIbHOM
KOMMYHHKATHBHOH  KOMIICTEHTHOCTH; BHJIBI
KOMMYHHMKAlUMi; BUABI W TEXHUKH CIIYIIAHHUS;
METOJAMKHA  HUCCICIOBAHUS  KOMMYHHKATHBHBIX
CBOMCTB.

VYwmeer: MPUMEHSTh  METOJUKH U3yUYCHHS
COLIMAILHOH KOMMYHUKAaTHBHOM KOMIIETEHTHOCTH.
Bnaneer: METOIUKAMH HCCIEIOBAHUS
KOMMYHHKATUBHBIX CBOMCTB JINYHOCTH.

KonTponbsHoe MepornpusTue o pazaeny — 12-20 6amios

1) 3apanue Ha BocnpousBeeHue (8 OaJIIoB):
TecT, 8 BonpocoB. Kaxxplii MpaBUIIbHEIA BOMPOC OIICHUBAETCS B 1 Gas.

2) 3amanue Ha nonuManue (12 6ayioB):

Ha TPUMEpE MPAKTHKU CEPBHUCOJIOTA TMOKAKHUTE BO3MOXKHOCTH NMPUMEHEHHS SMIUPUYCCKHUX
METOJIOB HUCCIIEIOBAHHUS.

Kpurepun onenku:

1. IlpuBenéHHas cuTyalusi COOTBETCTBYET 3aJaHUIO — 2 OasuIa.

2. TlokazaHa BO3MOXXHOCTh TIPUMEHEHHS HE MEHee 3-X METOJOB JMIUPHUIECKOTO
HccienoBanus — 3 6aa.

3. Tlo kaxI0My METO/Iy SIMITUPUIECKOTO UCCIICTOBAHUS ONPEIEIICHBI TPAHHIIBI IPUMEHEHHS —
3 Gamna.

4. TlepeuucneHbl pe3yJbTaThl, KOTOpPbIC OJDKHBI OBITh B OTYETE IO MPOBEACHHOMY
HCCIeIoBaHMIO — 2 Oaa.

CriporHo3upoBaHa BO3MOXXHOCTh IPUMEHEHHsI BBIBOJIOB HCCIICIOBAaHUs — 2 Oaa.

O0pazoBaTenbHBIE PE3YIIBTATHL:

3HaeT: OTIMYUTENbHBIC TPU3HAKA CEPBUCHOTO
B3aMMOACHCTBHSI B  YCIOBHSIX ~ COBMECTHOM
JIeITEeILHOCTH.
VMmeer: IJIAHUPOBATH MOCJIEIOBATENHLHOCTD
JIECTBUIl TP OCYLIECTBIEHUU CEPBHCHOTO
B3aMMO/IEICTBHSI.

3HaeT: O0COOEHHOCTH IICMXOJIOTHU OOIIEeHUs B
cepe cepBrca; OCHOBBI COIMOAHAIN3a THIHOCTH;
METOIBl HU3YYEHHS OMOIHUH, IMOIMOHAIBLHOTO
MHTEIIEKTA; CTPECCOYCTONYNBOCTD CIIEITHAIIMCTA B
00J1acTH cepBHCa YCIYT.

YMmeer: B yueOHOW CHTyallMd OIPEACIATH
CTPECCOYCTONIMBOCTH Ha OCHOBE
WHAMBUAYAJIBHBIX ¥  JIMYHOCTHBIX  pa3iIHunid;
MPUMEHATh METOINWKH W3YYeHHS OJMOLUUN H
MICUXUYECKUX COCTOSTHHI.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB)

16

30

Tekymmii KOHTPOJIb 10 pa3aeay «MeToabl H3Y4YeHHs JTUYHOCTH M HHAUBHUAYAJIBHBIX Pa3JInYHii»

1 | AyautopHas paboTa

Brmonnennas MPAKTHYICCKAsA pa60Ta OLCHHUBACTCA B 1 Gam.

2 | CamoctrosTenbHas paboTa (00s3aTeabHbIe (OPMBbI)

IIpumep 3aganus:
Hcnonb3yss METOOMKHM COLUOAHANIN3a,
OJIHOTPYIITHUKOB.

OTpeNICIUTe COOCTBEHHBIH COLMOTHUII/COI[HOTHIT

Kpurepun oneHku:

1. OmnpenencHue COOCTBEHHOTO COLMOTHIIA/COLMOTUIIA OJHOTPYNITHUKA TOATBEPIKACHO
pe3yabTaTOM NPUMEHEHH METOAUKU — 4 Oasuia.

2. JlaHa KpaTKasi XapaKTEPHCTHKAa COLMOTHIIA U €r0 MOTHBAM B CHTYallUH CEPBHCHOTO
B3aMMOJICHCTBUS (CUTYalusi cMOAeIupoBaHa) — 4 Gasuia.

3 | CamocrositensHas pabota (Ha BEIOOD)

[Tpumep 3aganus:
Hcnonb3yss METOAMKU U3YdEHHs JMYHOCTU OXapaKTepU3yHTe COOCTBEHHbIE CBOMCTBA WU
CBOICTBA OJHOTPYIIHUKA (TeMIIEpaMEeHT, aKIEHTYal[d, KOMMYHUKATUBHBIC OCOOEHHOCTH).
CocraBbTe pEKOMEHJAUUKU 0 paboTe ¢ NOAOOHBIM KIHMEHTOM B CHTyallUd CEPBHCHOIO
B3aUMO/JICHCTBUS.

TeMsl 11 U3y4eHHUS:

MCTOZ[])I H3YUYCHUS JIUIHOCTH U MHAUBUAYAJIbHBIX
pa3nuuuit

Mertonuku u3ydeHHs CTPYKTYpbl
JUYHOCTH

MCTOZ[I/IKI/I H3YyUYCHUSI MOTUBOB JIMYHOCTHU
HccnepoBanue MHAMBUAYalbHBIX pasuuuil U
KOMMYHUKaTUBHBIX 0COOEHHOCTEH KIIMEHTOB
OCHOBBI COLIMOAHAIN3A

Hcnonb3oBaHnue HaOMIONEHHUS W HHTEPBBIO B
COOMOTHUITUPOBAHUHN

M CBOICTB

OO6pa3oBarelbHbIE Pe3yIbTaThI

3HaeT: 0COOEHHOCTH IICHMXOJIOTHU OOIIeHUs B
cdepe cepBuCca; OCHOBBI COLIMOAHANN3A JTUYHOCTH;
METOBI HW3y4YCHHs OSMOLHUH, SMOIMOHAIBHOTO
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Kpurepuu oneHku:

1.  OcoOeHHOCTH  TeMIEpaMEHTa,  KOMMYHHKATHBHBIX
MOJTBEPKICHBI Pe3yJIbTaTaMH peaii3alliyd METOIUK — 2 Oaia.
2.  Pexomenpmauuu 1mo 0OCITyKHBAHHIO KIHEHTA B CHTYAL[H CEPBHCHOTO B3aUMOICHCTBHS
COCTaBJICHBI C YYETOM BBISBICHHBIX CBOUCTB — 2 Oaa.

CBOIICTB, aKIeHTyalun

UHTEJUIEKTa; CTPECCOYCTONUYUBOCTD CHELUAINCTA B
00J1aCTH CcepBUCa YCIYT.

Ymeer: B y4eOHOH cUTyaluu OHpEAENATbH
CTPECCOyCTOHINBOCTD Ha OCHOBE
WHIWBHIYaJbHBIX ¥ JIMYHOCTHBIX  pasJIH4Hii;
IOPUMEHATh METOAWKH W3Y4EHHS OMOUUH |
HCUXUYECKUX COCTOSIHUIL.

KonTponbsHoe MepornpusTue no paszaeny — 12-20 6amios

3aganue Ha moHHMaHue — 20 6amioB

CIulaHupyiiTe  OLEHKY  MOTPEOHOCTHO-MOTHBAIIMOHHBIX
HEOOXOIUMBIX JUISl TPOEKTUPOBAHMS IIPOLIECCOB CEPBHCA
OMKCaHa KOHKPETHAsI CUTYAIIUs C YKA3aHUCM:

- Bu1a(OB) ICATEILHOCTH OpraHu3anuu — 2 6aa,

- OCHOBHBIX XapaKTEPUCTHK YCIYT OpraHu3anuu — 2 6anna;

- 0coOeHHOCTeH KIHeHTOB (eneBbie 12rpynmsl) — 2 Gaia;

- IepCOHANa OPraHU3all|H, PEATU3YIOIIEero 00CIyKHBaHHE KIMSHTOB — 2 Gaiia,

XapaKTECPUCTHUK KJIMCHTA,

000cHOBaHA HEOOXOIUMOCTH IJIAHUPOBAHUS OLIEHKH MOTPEOHOCTHO-MOTHBALIMOHHBIX
XapaKTepHCTHK KIMEHTA JUIs IIPOSKTUPOBAHHS MPOLIECCOB cepBUCca — 2 Oaa

000CHOBAHBI, HCXO/ISl U3 CHTYaIIUH:

- MOCJIEI0BATEBHOCTh JTANOB PabOThl (IIOCTAHOBKA IETH, BHIOOP HHCTPYMEHTOB OIICHKH,
peanm3anysi OLCHKH, WHTEPIPETAlHs MONYYCHHBIX NAaHHBIX), XapaKTepHu3ys KOHKDPETHbBIC
Pe3yAbTaTHI ISl KXKA0TO0 dTana — 2 6aua;

- 1oA0Op METOAMK M3Y4YEHUS MOTPEOHOCTEH, MOTUBOB M LIGHHOCTEH, a1eKBaTHBIX 1I€JIH OL[CHKH
— 2 Gainna;

- ONMCaHMEe TPOIEYPhI peaU3al[ii OIICHKH, aIeKBATHOMN YCIOBHUSAM OPTaHU3AINH 1 CUTYaIlHH
— 2 Ganna;

JlaHa omeHka (MpOrHo3) Pe3yAbTaTHBHOCTH JSHCTBHI CIIENHAIMCTA TI0 TTAHKPOBAHUIO
OIICHKH TTIOTPEOHOCTHO-MOTHBAIIMOHHBIX XapaKTEPUCTHK KIIMCHTA B IPUBEICHHON CUTYAITHH —
4 Ganna

3HaeT: OTJIMYUTENbHbIE IPU3HAKU CEPBUCHOTO
B3aUMO/ICHCTBUS B YCIOBUSIX COBMECTHOM
JIeSITEeIbHOCTH.

‘YMmeer: m1aHupOBaTh MOCIEI0BATEIbHOCTh
JIEHCTBUI MPHU OCYIIECTBICHUU CEPBUCHOTO
B3aNMOJEHCTBHUS.

ITpoMeXyTOYHBIH KOHTPOJIb (KOJIMYECTBO OAJIIOB)

20

55

TeKyI_l_ll/Iﬁ KOHTPOJIb IO pa3aeinay «KOMMyH]{lKaTI{lBHafl

KOMIIETEHTHOCTD CIEeIHAJIUCTA B 00J1aCTH cepBuca»

1 | AyautopHas pabota

BrinonaHeHHas IpakTuyeckasi paboTa oleHuBaeTcs B 1 6as.

2 | CamocrosrtensHas pabota (00s3aTenbHbIe GOpMBI)

Ha npumepe curyanmum CepBHCHOTO B3aHMMOIEHCTBUSA
KOH(MJIUKTaMHU

Kpurepuu ouenku:

OnrcaHa KOHKpETHAasl KOH(QIMKTHAs CUTYaIHs Ha MPEIIPHATHH CEPBHCA C YKa3aHUEM:

- CTPYKTYphl KOH(}IHMKTa (CTOPOHBI KOH(MIMKTA, MpeaMeT KOHQUIMKTA, o0pa3 KoH]IMKTa,
TTO3UINH CTOPOH) — 1 6am;

- ypoBHs KOHIUKTa — 1 Gamn;

- cTaJuH MpoTeKaHusl KoHQumkTa — 1 6amr;

000cHOBaHa HEOOXOIUMOCTh B JAHHOM CUTYalluH OCYIIECTBICHHS YIPaBICHUS KOHPIUKTOM —
1 bamn

CIPOEKTUPYITE ympaBiieHHE

Tembl 1)1 U3ydeHus:

OMIIMPUYECKOE HCCIIEeJ0BaHIE KOMMYHHUKAaTHBHBIX
CBOMCTB JIMUHOCTH.

MeTtomukn H3y4eHHsS SMOLUN M TNCUXHYECKUX
COCTOSIHUM

KomMMmyHHMKaTHBHAsI KOMIIETEHTHOCTD CIIELMAINCTA
B 00JIaCTH CepBHCa yCIyT

Kon¢nukrHOCTH " CTPECCOYCCTONUMBOCTD
CHENUAINCTa B 00JIaCTH CepBHCa YCIIyT

OO6pa3oBaTesbHbIC Pe3yIbTaThl:
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000CHOBaHBI ISHCTBHS 110 KaXJIOMY U3 IICPCYNCIICHHEIX HAIPaBICHHUIL:

- BEIOOp ONTHMAILHOW MOJIEIH MOBECHUS B KOHQIHUKTE — 1 Oasmn

- ompenencHue (GyHKIWI ynpaBieHHs KOH(IMKTOM, aJeKBAaTHBIX CTAAWH KOH(IMKTA U
BBIOpaHHOM MoesH noBeAeHus — 1 6ar;

- OIIpe/ieNieHHe METOI0B YIIpaBiIeHUs: KOHPIUKTOM — 1 Oa;

JlaHa OLIEHKA Pe3yNbTaTHBHOCTH JCHCTBHH CIIENMAINCTa MO YIPaBICHHIO KOH(IHKTOM B
[IpUBEJESHHOHN cuTyanuu — 1 Gaul.

3 | CamocrositensHas pabora (Ha BEIOOD)

HCHOHb3y}I OJHY W3 METOAUK HCCJICNOBAHUA KOMMYHHUKATUBHBIX CBOWMCTB JINYHOCTH JaiTe
XapaKTECPUCTUKY KOMMYHUKATUBHBIX CBOICTB OJHOI'pYyHITHUKA.

Kpurepuu oneHku:
1. Meroauka COOTBETCTBYET 3aaHnio — | Gas.
2. TlpuBeneHbl pe3yabTaThl HCTIOIb30BAHUS METOTUKH — 2 Oaa.

3HaeT: CYIHOCTh KOH(DIMKTOB U CHOCOOBI HX
paspeleHus; OpraHU3alliOHHbIE METO/IbI
uccnenoBanus o b.I'. AHaHbeBY: CpaBHUTENIbHBII,

JIOHTUTIOAUHAJIBHBIM, KOMILJICKCHBIH;
SMIIUPHYECKHE METOIbI HCCIICAOBAHUS;
CTaHJApPTHBIC  CIIOCOOBI  MpPEJCTABICHUS U

06p3.60TKI/I JaHHBIX W aHajlIu3a pe3yJbTaTOB,
KOJIMYCCTBEHHBIN 1 KAYECTBEHHBIN aHATIN3 TaHHBIX
SMITUPUIECKOTO UCCICA0BAHUSA; CTPYKTYPY oTuéra
(o) HpOBe,Z[éHHOM OMIIUPUICCKOM HMCCIICJOBAHUU,

METOIBl ~ MaTeMaTHYeCKOW  CTATHCTHKU  IPH
00paboTKe JaHHBIX O3KCIIEPUMEHTa; TEOPHH,
METOMUKM M TEXHHUKH JKCIEPUMEHTABLHOTO
HCCIIeIOBAHUS MICUXOJIOTHIECKOM
WHIUBUAYaTbHOCTH;  OCHOBBI  COIIMOaHAIH3a
JUYHOCTH, TEOPUH, METOJUKH ¥ TEXHHKH
IKCIIEPUMEHTATEHOTO HCCIIeIOBaHUS
MICUXOJIOTHYECKOH HMHIMBUIYAIbHOCTH, OCHOBBI

COLMOAaHAIN3a JINYHOCTH.
YMeer: B yueOHOW CHTyallMd HaXOAUTh IyTH
OJIaroNpHUsATHOTO Pa3pelIeHUs] NCHXOJIOTHYECKUX
KOH(IWKTOB, MPHMEHATh METOABl H3YyUCHUS
KOH(IMKTHOCTH M KOH(QIIUKTOB, B y4eOHOM

CUTyallun MNPUMECHATH OpTraHU3allMOHHBIC u
OMIIUPUICCKUE METObI UCCIICAOBAHUs; B yqe6H0171
CUTyallun MPUMEHATH MCTOJUKH U3YyUCHUA
JIMYHOCTHU n UHANBUAYAJIbHBIX pa3nnqnﬁ;

ONpeAcsITh COOMOTHUII KIIMCHTA U COOCTBEHHBIH
COIIMOTHII, MTOHUMATb MOTUBBI U IIPOTHO3UPOBATH
PpCaKklru KJIMCHTa Ha OCHOBC COMMOTUIIMPOBAHUS.

KonTponbsHoe MepornpusTue mo pasaeny — 12-20 6amios

1) 3amanme Ha nonnManue — 10 6amios:

CrtaHupyiite 1eiCTBUS MPOLIecca IKCIPECC-OLEHKH KOMMYHHKATHBHBIX CBOWCTB KIIMEHTA
OINMCcaHa KOHKPETHAsI CUTYalUs C yKa3aHUEeM:

- BUa(0B) ACATEILHOCTH OpraHu3auuu — 1 Oam;

- OCHOBHBIX XapaKTE€PUCTHK YCIyT OopraHu3anuu — 1 Gamr;

- 0COOCHHOCTEW KIMEHTOB (1esieBbie Tpynibl) — 1 Gai;

- IepCOHANA OPTaHU3aIIH, PEATN3yIONIero 00CIy)KUBaHUe KIIMEHTOB — 1 Ga;

000CHOBaHA HEOOXOIUMOCTh MJIAHUPOBAHHUS KCIIPECC-OLEHKH KOMMYHHKATHBHBIX CBOWCTB
KIIMEeHTOB — 1 Gaiut

000CHOBAHBI, UCXOJISl U3 CUTYaLlUH:

- (hUKcanys eJH SKCIpecc-OleHKH KOMMYHUKATHBHBIX CBOMCTB KIIMEeHTa — | Oa;

- BBIOOp MHCTPYMEHTOB OLIEHKH — 1 Ga;

- OMHKCaHUE MPOLEAYPHI peall3aliy KCIPECC-OEHKH KOMMYHHKATHBHBIX CBOMCTB KIINEHTA,
aJICKBaTHOW YCJIOBHSIM OpraHU3alMu M cuTyanuu — 1 6asur;

3HaeT: CYMHOCTh KOH(DJIMKTOB M CHOCOOBI HX
paspelieHus; OpraHHu3alIOHHBIE METOJIbI
uccienoanus 1Mo b.I". AHaHbEBY: cCpaBHUTEIHHBIH,

JIOHTUTIOAMHAJIbHBIH, KOMILIEKCHBIH;
SMITUPUYECKUE METOJIbL HCCIIEAOBAHUS;
CTaHJApPTHBIC  CIIOCOOBI  MPEJCTABICHUS U

00pabOTKM MNaHHBIX W aHAJM3a pPe3yIbTaToB;
KOJIMYECTBEHHBIN K KAUECTBEHHBIN aHAIN3 JaHHBIX
SMIHUPUYECKOTO UCCIICIOBAHUS; CTPYKTYpPY OTYETa
[} HpOBC}]éHHOM OMIIMPUIECKOM HMCCIICJOBAHNU;
METOJbl ~ MaTeMaTHYeCKOH  CTaTHCTUKH  HpH
00paboTke JaHHBIX OKCIIEPUMEHTa; TEOpHH,
METOJMKH W TEXHHKH OKCIEPUMEHTAIBHOTO
UCCIIEI0BaHHs MICUXOJIOTHYECKON
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
PaGoyast nporpamMma JUCIMILIMHEBL «T€XHUKH CEepPBHCHOTO B3aUMOJCHCTBHS»

- hopmynmpoBaHe TpeOOBaHUN K peCypCHOMY 00€CIIEUSHHIO pean3aliy OLeHKH — 1 Oa;
JlaHa OLIEHKA (TIPOTHO3) Pe3yAbTaTHBHOCTHU JIEHCTBHH MO INTAHUPOBAHHIO SKCIPECC-OLEHKU
KOMMYHHKAaTHBHBIX CBOWCTB KIIMEHTA B IPUBEJICHHON cUTyaluu — 1 6asmn

2) 3amanue Ha noHnManue — 10 6aUIoB:

Crunanupyiite 3¢ GpeKTHBHYI0O KOMMYHHKAIHIO C KIIMEHTOM B CUTYallUH CEPBHCHOTO
B3aUMO/JIEHCTBUS

onrcaHa KOHKPETHAsl CUTYalus ¢ yKa3aHUEeM:

- BUa(0B) IeATENLHOCTH OpraHu3auuu — 1 6am;

- OCHOBHBIX XapaKTEePUCTHUK YCIYyT OpraHu3anuu — 1 6aimr,

- IepCcoHaa opraHu3auy — 1 oar;

- 0COOEHHOCTEH KIIMEHTOB OpraHu3anuu (1esieBble Tpymmbl) — 1 Gamt

000CHOBaHA HEOOXOAUMOCTH IMTPOSKTUPOBAHUS P PEKTHBHOM KOMMYHHUKALIUK C KIUEHTOM — 1
Oat

000CHOBAHBI, HCXOSI U3 CUTYalluH:

- 33/1a4d KOMMYHHUKaIMA — 1 Gair;

- 9Tanbl KOMMYHHKAIIMU U KOHKPETHBIEC PE3YJIbTAThI JJIsl KaXKI0ro 3Tana — 1 Oan;

- BEIOOp )OPMBI U METOIOB KOMMYHHUKAIIUH, COOTBETCTBYIOIUIT cuTyarmu — 1 Gar;

- METObI (TEXHHUKH) JIEJIOBOTO OOILEHHS, aJIeKBaTHbIE CUTYyalluu U (popMaM KOMMYHHUKAIIUK —
1 6amm;

JlaHa OLIEHKa (IIPOTHO3) pe3yIbTaTUBHOCTH JACHCTBUH 110 MPOEKTUPOBAHUIO 3 HeKTHBHOM
KOMMYHHKAIIMHU B TPUBEACHHON CUTyaluu — 1 Oait

HUHAMBUAYAJIbHOCTH; OCHOBBI conyoaHaliu3a
JINYHOCTH, TCOpHH, MCTOJUKHU nu TCXHUKHA
9KCIIEPUMCHTAJIBHOT'O HUCCIICA0BaHUA

TICUXOJIOTHYECKOH WHIMBUIYaIbHOCTH; OCHOBEI
COL[MOAHAIN3a JINYHOCTH.

VYmMmeer: B y4eOHO#H CHUTyallud HaxOIWTh IyTH
6IIaroNpHUsATHOIO Pa3pelIeHUs] INICHXOJIOTHYECKUX
KOH(IUKTOB, MPHMEHATh METOABl H3YyUCHUS
KOH(IMKTHOCTH M KOH(QIIUKTOB, B y4eOHOM

CUTyauunu IIPUMECHATH OpraHu3aliMOHHBIC u
OSMITUPUICCKUE METObI HCCIICAOBAHUS; B leeGHoﬁ
CUTyauuu IIPUMCHATH MCTOJUKH N3Yy4YCHUA
JIMYHOCTHU u WHANBUAYAJIbHBIX pasnnqnﬁ;

ONPEACIIATE COLMOTHUII KIHMCHTA H COOCTBEHHBIMH
COLMOTHII, TOHUMATh MOTHBBI U MMPOTHO3HUPOBATH
PpCaKkoun KIMCHTAa Ha OCHOBE COMUOTUITMPOBAHUA.

ITpoMexyTOYHBIH KOHTPOIIb (KOJINUECTBO OAJIIOB)

56

100

IIpomesxyTouHasi aTTecTalus

[IpencrasieHsl B GOH/IEC OLEHOYHBIX CPEJICTB Uil IPOMEKYTOYHOM aTTECTALUH 110 JTUCIUILTHHE
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