MUHUCTEPCTBO-HPOCBEHEHUS POCCUNCKON ®EAEPALIUN

Hokym gumﬂ%ﬁﬂkﬁ%‘}”&é?ﬁ%‘ﬁé%%ﬁﬁﬁ%mnmemoe 00pa30BaTENILHOE YUPEKIECHUE BBICIIETO 0OPa30BaHUS

NUHdop Bajenbly, o
KUU T TBECHHBIU HATBHO-TIEIArOTUYECKUN YHUA
ONO: Kucnosa Harass Mkonag C ocynapcTBe conl D-TIEIaroruyec YHUBEPCUTET»

[lomKHOCTb: MpopekT ?Hp% mm%%ﬁﬁpBHCHHX TEXHOJIOTM 1 SKOHOMHYSCKOT'O 06p330BaHI/I${
[ata nognucanus: 31.08.2026 16:14:54

YHUKanbHbI MPOrpaMMHbIN KIKOY:
52802513f5b14a975b3e9b13008093d5726b159bf6064865ae65096a966c035

Yr1Bepxkaaro
[TpopekTop 1o y4eOHO-METOAMIECKOM

pabote u Kie/czy o0pa3oBaHus

Jity // H.H. Kucnosa

Kamguneuko Anacracusg HukonaeBua

®OH/JI OHEHOYHbBIX CPEJICTB
JUTSL IPOBE/ICHUS IIPOMEKYTOYHOM aTTECTAIIUU 110 TUCIUILIIHE
«O0cmyxuBaHue B PUHAHCOBOM OpraHU3aIun»

Hanpasnenue noarotoBku:
43.03.01 Cepuc

Hanpasnennocts (npoduis): «DUHAHCOBBIN CEPBUCH

KBanudukanms BbITYyCKHUKA

bakanasp
Paccmotpeno Onobpeno
[IpoTtokon Ne 11 ot 23.06.2026 HavanpHuk VYnpasnenus
3acemanusi  kKadenpel  yOpaBIeHHs,  CEPBHUCHBIX 00pa30BATEIBHBIX MPOTPAMM
TEXHOJIOTHUI ¥ IKOHOMHYECKOTO 00pa30BaHHS <7‘\
e

H.A. Jomanuna

Camapa 2026



5.

(DOHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

[losicHuTenbHAs 3anMCKa

Qonj oueHouHblx cpeacts (gazee — POC) mng NpoMexyTOUHOH arTecTanuu o aucuuniauHe «OOcCIyKUBaHUE B
(UHAHCOBOI OpraHu3aluu» pa3padoTaH B COOTBETCTBHH C TPEOOBAHUSAMH (ellepalbHOrO TOCYIapCTBEHHOTO 00pa30BaTEIbHOTO
CTaHJapTa BbICIIEr0 oOpa3oBaHus — OakajaBpuaT 1o HarpasiaeHuio noAarotoBku 43.03.01 CepBuc, yTBEpKISHHOTO MPHKAa30M
MuHnucTepcTBa o0pa3oBanus u Hayku Poccuiickoit @enepanuu ot 8§ utons 2017 r. Ne 514; (3apeructpupoBan MUHHUCTEPCTBOM
toctuiuu Poccuiickoit @enepanuu 29 urons 2017 r., peructpauuoHHbelii Ne 47236), ¢ U3MEHEHHAMH, BHECEHHBIMU IIPUKa3aMU
MuHHCTEpCTBa HAYKH W BbIcIIero oOpaszoBanus Poccuiickoit ®enepanuu ot 26 HosiOps 2020 r. Ne 1456 (3apeructpupoBaH
MumnucrepctBoM roctuiuu Poccuiickoit @enepanuu 27 mas 2021 r., peructpanuonssiit Ne 63650) u ot 8 deppanst 2021 r. Ne 83
(3apeructpupoBan MunucTepcTBoM roctunnu Poccuiickoit @enepanun 12 mapra 2021 r., peructpanuonssiii Ne 62739), ocHOBHOU
npodeccruoHanbHOM 00pa3oBaTeIbHON IporpaMMoi IO HampasieHuto noArotoBku 43.03.01 CepBuc, HanpaBlIeHHOCTH (IIPOQUIIB):
«DUHAHCOBBII CEepBHC» C ydueToM TpeOoBaHMW mpodeccnoHanbHbIX cranaapToB 40.053 «Crnenuanuct 1Mo oOpraHu3aluu
HOCTIPOJAKHOIO OOCIYXHMBaHUS U CEPBUCA», YTBEPXKJICHHBIH NpukazoM MUHHUCTEpCTBA TpyAa U COLMAIBHOM 3aluThI
Poccuiickoit denepanuu ot 31 oktsa06ps 2014 r. Ne 8641 (3apeructprupoBan MuUHUCTEPCTBOM rocTulinu Poccuiickoit @eneparun 24
Hos10pst 2014 1., peructpanuonsslii Ne 34867); 08.008 «Crnenuanuct mno (GpuHaHCOBOMY KOHCYJIBTHPOBAHUIO», YTBEPMKJCHHBII
MpHKa3oM MHHHUCTEPCTBA TPylla U colMalbHOM 3amuThl Poccuiickoit @eneparn ot 19 mapra 2015 r. Ne 167H (3apeructpupoBaH
MununctepcTBoM octuniuu Poccuiickoit @enepanuu 9 anpens 2015 r., peructpaunonssiid Ne 36805).

Hens ®OC 11 MPOMEKYTOUHON aTTECTAIlMM — YCTAaHOBJICHUE ypoBHS chopmupoBanHocTn komnerenuit I1K-1, ITK-2, ITK-

3agaun ®OC i NPOMEKYTOYHOM aTTecTallMd - KOHTPOJIb KayeCcTBa M YPOBHS JIOCTHKEHHS Pe3yJbTaTOB OOYUYCHHS MO

(bOpMI/IpyeMI)IM B COOTBCTCTBHUU C y‘{e6HI>IM IJIaHOM KOMIICTCHIMAM

Komnerennus WNuaukatop PesynbTatel 00yueHHs
[K-1. Crnocoben | ITK-1.2. IIpousBogut BBIOOp | 3HAET: OCHOBHBIC KPUTEPUU U MPUHIIUIIBI B3aHMO/ICHCTBHUS
OpraHu30BaTh  pPabOTy | OPraHU3aLUOHHBIX  pEHIeHMH Ul | ¢  KIMEHTaMH [pU OpraHu3alUu  OOCIY)KUBAaHUS B
UCTIONIHUTEEH, (hopMUpPOBaHHSL CEPBHCHON CHUCTEMBI | (pUHAHCOBOW OpraHH3ALHH.
MPUHAMATH pelieHusT 00 | 00CTyKUBaHHS YMeeT:  OpraHu30BBIBaTH  OOCIYXKMBaHHE  KJIHEHTOB
OpraHM3allii CEPBHCHO (MHAHCOBOW OpraHu3anuu
JIeSITeNIbHOCTU
[IK-2 Crnocoben | ITIK-2.1. OpraHu3oBbIBacT MpoIecChl | 3HACT:  CYIN[HOCTh  IMOCTIPOAAXHOTO  OOCTY)KMBaHUS,
OpraHU30BbLIBATDH aHanu3a TpeboBaHuii K | cybmpomecchl porecca IOCTIPOAAKHOI0 00CTy>KUBAHUSL.
COBMECTHYIO MOCTHPOJIAXKHOMY OOCIYKHBAaHUIO H | YMEET: OCYIIECTBIATH cOOp, 0000IIeHHEe, CHCTEMATH3AIHIO
JIeITeIbHOCTh CEepBUCY u yIpaBleHUe | U aHaIu3 TpeOoBaHWN MOTpeOUTeNnel K MOCTIPOAAKHOMY
COTPYJIHUKOB 1O | B3aUMOOTHOLICHHSIMH C | OOCIY)KMBaHHIO W  CEpPBHCY C  HCHOJIB30BaHHEM
obecreyeHuIo HOTPeOUTENAMU NPOAYKIIUU MH)OPMATHOHHBIX " TEJICKOMMYHUKAIIMOHHBIX
TOCTIIPOIA’KHOTO TEXHOJIOTHH, B TOM YHCJIe CHCTEM DIIEKTPOHHOTO OU3Heca
00CITy>KUBaHUS u MHTEPHET-CTATUCTUKH, pPa3pabaThiBaTh MEPONPUATHS IO
cepBHca Ha  YpOBHeE JOBEJICHUIO Ka4ecTBa 10 TpeOyeMOro ypoBHsL.
CTPYKTYPHOTO Brnaneer: METOOUKOH CpPaBHUTENBLHOTO aHalIM3a KadecTBa
Topa3IeNeHust TIOCTIIPOIA’KHOTO 00CITY>)KUBaHUS MIPOYKIHH
(cyxOBl, oTIIETa) OpraHu3alUi-KOHKYPEHTOB
TIK-2.2. PaspabatbiBaet | 3Haer: METO/IbI u TIPUEMBbI MOCTIIPOJAKHOTO
OpTaHM3AIMOHHBIE CXEMBI, CTaHIAPTHI | OOCITY)KHBAaHHS U CEpPBHCA.
u MPOLEAYPhI u BBIIIOJIHAECT | YMeeT: pa3pabaTbiBaTh HOBBIE M COBEPIICHCTBOBATb
PYKOBOJICTB IpoleccaMH | CymiecTByromme  (GopMbl,  CTaHAAPTHI H  CXEMBI
MOCTIPOJAKHOTO  OOCIYXXKHMBaHMS U | MOCTIPOJAXHOTO  OOCIyXHMBaHMS M CepBUCAa  C
cepBHca HCTIONIb30BaHUEM BO3MOKHOCTEH COBPEMEHHBIX
UH(OPMAIIMOHHBIX u TEJIEKOMMYHHUKAIMOHHBIX
TEXHOJIOTHH.
[K-5. Cmnocoben  x | TIK-5.1. IIpumensier | 3HaeT: CTPYKTYpy CTaHIAAPTOB OOCITYXMBaHHS KIMECHTOB
paspaboTke 1 | KIMEHTOOPHEHTUPOBAHHEIE (WHAHCOBOW  OpraHW3anuM; IelH, 3aadyd, METOJBI
COBEPIIIEHCTBOBAHUIO TEXHOJIOTHH B CEpBUCHOH | SKCHEpPTU3Bl B  CEpBHCE; MPOLENYpPY  IPOBEICHUS
CHCTEMBI  KJIMEHTCKHX | NeSTeNbHOCTH 9KCTIEPTH3HI; KBATM(HUKAIIHOHHBIE TpeboBaHus,
OTHOIIIGHUH C y4e€TOM NpEABABIISACMBIC K OKCIICpTaM.
TpeOOBaHUI VYMeer: mombupaTth  METONBI  KOHTPOJS  KadecTBa
notpedurens o0cmyXKuBaHUS B ¢duHaHCOBOM OpraHU3aluy;
000CHOBBIBATH HEOOX0IUMOCTh MPOEKTHPOBAHUS
9KCIIEPTHU3bI 00BEKTA CEPBUCA.
Brnageer: TEXHOJOTHEH TNPOSKTUPOBAHHS JKCHEPTU3BI

00BEKTOB CEepBHCA.

TpeboBanue K npoueaype OLeHKH:

TTomemmenue: KOMIBbIOTEPHBIN KI1acc

O0opynoBaHue: KOMIBIOTEP, KIIaBHATYpa, eprdepuitHpie ycTpoiicTBa

MHcTpyMeHTHI: KaHUEISIPCKUE TPUHAIEKHOCTH

Pacxonnble marepuansl: Oymara

JlocTyn K JOMOJHMTENLHBIM CIIPABOYHBIM MaTepuayiaM: 3ampemieH (JUis TeCTOBBIX 3a/laHuii), MOCTyn K 0a3aM JaHHBIX,
MH()OPMAMOHHO-CIIPABOYHBIM ¥ TOUCKOBBIM CHCTEMaM (JUTs IPaKTHIECKHUX padoT (kekca)).
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q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

Hopmbr Bpemenu: 20 MuHYT (Ha TECTOBbIC 33aJaHus); 2 aKaJEMHUYECKUX Yaca (Ha BBIMOJHEHHE Ka)JIOTO MPAKTHYECKOTO
3aanus); 4 akaJeMUIecKuX yaca (Ha BBITIOJHEHHE Kelica).

IpoBepsieMble KOMIIETEHIHH (43 01101 BO):

ITK-1. Cniocoben opranu3oBaTh paboTy UCTIONHHUTENEH, IPUHUMATD PEIICHHUs] 00 OpraHU3aIMU CEPBUCHOM ACSTEILHOCTH

IMIK-2 CnocobeH OpraHU30BBHIBATE COBMECTHYIO [ESTENBHOCTh COTPYAHHUKOB MO OOECICUCHUIO TMOCTIPOJAXKHOTO
00CITy’)KUBaHHS U CEPBUCA HA YPOBHE CTPYKTYPHOTO TIOJIpa3ieieHus (CIy:KObl, OT/IelNa)

ITK-5. CnocobeH Kk pa3paboTKe ¥ COBEPIICHCTBOBAHMIO CHUCTEMBl KIMEHTCKHX OTHOIICHHH C YYeTOM TpeOOBaHHiA
MOTPeOUTEIISI

[TpoBepsieMble HHAUKATOPHI AOCTIKEHHUS] KOMIIETECHIIUI:

I1K-1.2. ITponsBoauT BEIOOp OpPraHW3allMOHHBIX PELICHUH /Ui (POPMHUPOBAHHS CEPBUCHOI CUCTEMBI 00CITYKUBAHUS

ITK-2.1. Opranu30BbIBaeT MPOIECCHl aHaTH3a TPEOOBAHHMK K MOCTHPOJAKHOMY OOCIY)KUBAHHIO U CEPBUCY U YIPABJICHHE
B3aMMOOTHOILIEHUSAMH C HOTPEOUTENSAMU MPOIYKLIUH

I1K-2.2. Pa3pabarbiBaeT OpraHU3AIlMOHHBIC CXEMbI, CTAHAAPThl W TMPOLEAYPHl U BBINOIHACT PYKOBOJCTB MPOIIECCAMH
MOCTHPOJIAXKHOTO 0OCITY)KMBaHUS U CEpBUCA

[IK-5.1. IlpumeHsieT KIMEHTOOPUEHTHUPOBAHHBIE TEXHOJIOTUU B CEPBUCHON AESITETFHOCTH

ITpoBepsiemMble pe3ynbTaThl 00Y4SHHUS:

3HaeT: OCHOBHbIE KPUTEPUM U IPUHIMIBLI B3aUMOJCHCTBUS ¢ KIMEHTAMU IPH OpraHU3alUK OOCIY)XUBaHUS B (PMHAHCOBOMH
OpTaHM3aIMH; CYITHOCTh IMOCTIPOIAKHOTO O0CITYKHBaHHS, CyOIpoLeccs mpolecca MOCTIPOAKHOTO 00CIyKUBAaHHS; METOIBI U
IPUEMBI IIOCTIPOJAXKHOI0 00CITYKUBAHUS U CEPBUCA; CTPYKTYPY CTaHIAPTOB 0OCIIYKMBaHUS KIUEHTOB (PUHAHCOBON OpraHU3aIUHL;
LeNH, 33/1a4d, METOABl JKCIEPTH3bl B CEpBHCE; NPOLEAYPY IPOBEICHUS SKCIEPTHU3Bl;, KBaTH(UKAIMOHHBIE TpeOOBaHUS,
IpeAbSIBISIEMbIE K SKCIIEPTaM.

Tumn (hopma) 3a1aHKs: TECTOBBIC 3aIaHUS 3aKPBHITOTO THIIA

TIpuMep THUMOBBIX 3a7aHNH (OLIEHOYHBIC MATEPHAIIBI):

TecroBble 3agaHusA

1. CornacHo npogeccuonansaomy cranaapty 08.008 «Crenuanuct o pUuHaAHCOBOMY KOHCYJIBTUPOBAHHUIOY IS TOTO, YTOOBI
OCYIIECTBISATH KOHCYIBTHPOBAHKE KIMEHTOB 110 MCIIOIb30BaHUIO (DHHAHCOBBIX MIPOAYKTOB H YCIYT, HEOOXOAUMO UMETh:

@) HEe3aKOHUYCHHOE BBICIICE 00pa30BaHHUE;

b) BeIiciee 06pa3zoBamme — GakamaBpHarT;

C) BEICIICE 0Opa30BaHKE — CIELMAIUTET, MATUCTPATYpA.

2. OpraHU3alMOHHBIA COLUATbHO-YKOHOMHUYCCKUI U HAyYHO-TEXHHYCCKUI MPOLECC CO3[AaHMs ONTUMAIBHBIX YCIOBUH IUISL
YIOBICTBOPCHUs. MH(GOPMAILMOHHBIX MOTPEOHOCTEHl M peaiu3alMy MpaB IPaKIaH, OPraHOB rOCYIAapCTBECHHOIl BIACTH, OPraHOB
MECTHOTO CaMOYIIPABJICHUS, OpraHW3amuii, OOMIECTBCHHBIX OOBEIMHCHHH HA OCHOBE (OPMHUPOBAHUS M HCIOIb30BAHHS
MH(POPMALOHHBIX PECYPCOB — 3TO:

a) wmH(pOpPMATH3AIWS;

b) uudposuzanus;

C) canauust ”HHOPMALMOHHBIX PECYPCOB.

3. I/IH,HI/IBI/I,HyaJ'H)HbIC U KOJUICKTUBHBIC 3KCIICPTHBIC 3HAHHUS, a TaKKE OTAC/IbHBIC q)aKTI)I, JAaHHBIC U JOKYMCHTBI, OTACIIbHBIC
MAacCHBBI TOKyMCHTOB, JOKYMEHTBI M MX MACCHBBI, COCTaBISIOIINE OUOIMOTEKH, apXUBbI, (GOHIBI, 6a3pl M OAHKH JaHHBIX, Oa3bI
3HAHUH, pa3IU4YHBIC HMH(MOPMAIMOHHBIE CHCTEMBI B OIPEICICHHON TeMaTH4ecKoW 00JIacTH, KOTOpBIC YAOBIETBOPSIOT
(bYHKIMOHATBHBIM OTPEOHOCTSIM | 3arpocaM rmotpebureneil nHGOopMauy - 3To:

a) wuH(OpPMaNMOHHAS KYIBTYPa;

b) wuHpOpMaNHOHHBIM TPOAYKT;

C) uH(MOPMAIMOHHAS YCIIyTa;

d) wmH(pOpMaIMOHHBIE 3HAHNS;

e) wuHpOpManHOHHBIH pecypc.

4. COBOKYIIHOCTh MEPOIIPHSITHIA 10 YCTAHOBICHUIO CBEICHHUM O JIMIE W MX MPOBEPKE, OCYIIECTBISICMBIX B COOTBETCTBUH C
(peﬂepaﬂbeIMI/I 3aKOHaAaMU U IPUHUMACMBIMU B COOTBETCTBUU C HUMU HOPMATHBHBIMU IIPABOBBIMH aKTaMH, U COIIOCTAaBJICHHUIO
JAHHBIX CBEICHUIl C YHHWKAIBHBIM 0003Ha4YeHHEeM (YHHKAIBHBIMH OOO3HAYCHHSMH) CBEACHHH O JIHIE, HEOOXOIMMBIM ISt
OIpeIeIeHHs TAKOTO JIMIA — 3TO:

a) wuACHTH()UKALWS,

b) ayrenrudukarms;

C) aBTOpH3AIHSL.

5. Yro u3 HIDKEIICPEYUCIICHHOTO MOKHO CYUTAaTh CHHOHUMaMHU (BO3MO)KHO HECKOJIbKO BApUAHTOB OTBETOB, 4 MOXKET U O}II/IH):

a) KOHCYJIbTAIIMOHHAS YCIIyra = KOHCAJITHHIOBAs YCIIyra;

b) koncynpranmonHnas yciayra = nHGOpMAIMOHHAS YCIIYTa,

C) ¢wunancoBas yciayra = (UHAHCOBBIH MPOIYKT;

d) kommepueckas TaiiHa = KOH(bHICHINATbHAS HHQOPMALIHSL.

6. COBOKYITHOCTh XapaKTEPUCTHK IMPOIecca W YCIOBUH 0OCITy)KUBaHHUS, 00ECIICUHNBAIOIINX YOBJIETBOPEHNUE MOTpeOHOCTEH
KJIMCHTA, - 3TO OIPE/ICIICHHUE:

a) KayecTBa yCIyTH;

b) kauecrBa mporecca;

C) KadecTBa 00CITY)KHBAHHS.
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7. CranmapThl 00CITY)KHBAaHUS MOTYT OBITh:

a) B (opMe YCTHBIX IIPaBUIL,

b) Ttompko B mUCEMEHHOH hopme;

C) B (opMe YCTHBIX IIPABUII WITH TUCBMEHHO# (opMme.

8.baHKoOBCKas TaiiHa — 3TO:

a) KOMMEpUCCKas I/IH(l)OpMaIII/Iﬂ 0 KJIHMEHTaX 0aHKa U HX cqeTax, KOTopasi HE MOXCT OBITh packpbITa TPETbUM JIMLIAM 0e3
Ccorjracus KJIIMCHTA UJIM 110 3aKOHHBIM OCHOBAHUAM.

b) KOH(l)I/II[eHLII/IaJ'ILHaﬂ I/IH(l)OpMaIII/Iﬂ 0 KJIUeHTax 0aHKa U UxX cyeTax, KOTopas HE MOXKET OBITh packpbIiTa TPETHUM JIMIIAM 0e3
Ccorjracus KJIMCHTA UJIK 110 3aKOHHBIM OCHOBAHUAM.

9. HpI/IMepaMI/I HEOOAHKOB SABIISIOTCS (BO3M0)I(H0 HCECKOJIbKO BapUaHTOB OTBGTOB)Z

a)
b)
c)

Anbda-bank
Coep
Touxa

d) Tusbkod¢ Gank

e) Tloura bank

f) Omnepbank

10. Kakoe yrBepkaenue HEBEPHOE:

a) boxBuin — 3TO WCmOpYeHHas pemnyTalysi KOMIIAaHWM, BO3HHKAIONIAs BCICJICTBHE HHU3KHX JIOXOAOB, OTCYTCTBHS
KBaMH(UIIPOBAHHOTO NIEPCOHANA I HETATHBHOTO OTHOIICHUS K OpeHy.

b) Cornacuo mpodeccnonansHomy crangapry 08.008 «Creunanuct mo (pUHAHCOBOMY KOHCYJIBTHPOBAHHIO» (UHAHCOBOE
KOHCYIBTHPOBAaHHE KaK BHI MHpOo(EeCCHOHANbHOH MAESITENTPHOCTH CBOEH IIeNbI0 HMeeT oObOecliedeHHe WHBECTHIHOHHOM
3 (GEKTUBHOCTH U ONTHUMAIILHBIX YCIOBUH COBEPIICHUS (PUHAHCOBBIX CEJIOK KJIUEHTA € MIOCTaBIIUKOM (DMHAHCOBBIX YCIYT.

C) B xavecrtBe mnpeumyniecTB UMU(POBH3AUMM MOXHO BBIJCIUTH IOBBILICHHE YIOBJICTBOPEHHOCTH HOTpeduTeneit
(GUHAHCOBBIX MHPOJYKTOB M YCIYr, COKpPAIlAlOTCSl H3AEPKKH BCEX YYACTHUKOB (DHMHAHCOBOTO pBIHKA, IIOBBIIIAETCS
TPaHCIaPEHTHOCTH OTHOIICHN}T Ha (JUHAHCOBOM PBIHKE U JIp.

d) 3amaua craHmapTOB OOCTYKHMBAaHHMS 3aKIIOYAeTCs B YCTAHOBJICHHM MAaKCHMAlbHBIX TpPEOOBAaHMII K KadyecTBY
00CTyXHBaHUS KIHEHTOB ¥ TIOMOIIN COTPYAHUKAM C X COOTIOICHHUEM.

e) IlocnenponakHoe 0OCIY)KMBaHHE — 3TO KOMILUIEKC MEPOIPHSITHH, IPEIOCTAaBISEMbIX KIHEHTY MOCIE TOro, Kak MPOAYKT
WU yCIyra y>ke ObUIN IPUOOPETEHBI.

f) Bce yrBepikIaeHus BepHBIE.

Kimrou:
1 2 3 4 5 6 7 8 9 10
b a e a a c c b c,d d

Kputepuu oueHku 3a1aHus:

oreHka 5 6aoB («oTInYHO») — 9-10 MpaBUIILHBIX OTBETOB;

oreHKa 4 Oaia («Xopoioy») — 7-8 npaBUIIbHBIX OTBETOB;

oreHka 3 Oana («yIoBICTBOPUTEIILHOY) — 5-6 MPaBUIIBHBIX OTBETOB,
OLICHKA («HEY/IOBJIETBOPUTEIILHO») — MEHEE 5 NPaBHIIbLHBIX OTBETOB.

TIpoBepsieMble KOMIIETEHIIUH (43 OMIOM BO):

TIK-1. CniocoGeH opraHu3oBaTh padOTY UCTIONHHTENCH, MPUHUMATE PEIICHUs 00 OPraHU3alUH CEPBUCHOM AEATEIbHOCTH

IIK-2 CnocobeH OpraHu30BBIBATH COBMECTHYIO JESTENFHOCTh COTPYJHUKOB IO OOECIIEUYEHHIO MOCTIPOJAKHOTO
00CITy’)KUBaHHS U CEPBHCA HA YPOBHE CTPYKTYPHOTO NOJpa3AeacHus (CIyK0bl, OT/IelNa)

IIK-5. CrmocobeH k pa3pabOTKE W COBEPLIEHCTBOBAHHIO CHCTEMBI KIMEHTCKMX OTHOLIEHHH C y4eTOM TpeOOBaHHIA
notpedurens

IIpoBepsiemble MHAMKATOPBI JOCTUKEHUS KOMIIETEHIIMI:

TIK-1.2. ITpon3BoauT BEIOOP OPraHN3aLMOHHBIX PEMICHUH I (POPMUPOBAHHS CEPBUCHON CHCTEMBI 00CITYKHBaHHUS

TIK-2.1. OpraHu3oBbIBacT MPOLECCH aHAM3a TPEOOBAaHUI K MOCTIPOAAKHOMY OOCIY)KHBAHHIO U CEPBHCY U YIpPAaBJICHUE
B3aMMOOTHOILEHHUSAMH C HOTPEOUTENAMHU MPOTYKIIUI

TIK-2.2. Pa3pabarbiBaeT OpraHM3allMOHHBIC CXEMBbI, CTaHAAPTHl M TPOLEAYPHl W BBINOJIHIET PYKOBOJCTB IPOIECCAMU
MOCTHPOJIAXKHOTO OOCITYKMBAaHUS U CEpBHCa

TIK-5.1. [IpumeHsaeT KIMEHTOOPUEHTUPOBAHHbBIE TEXHOJIOTUU B CEPBUCHOM €ATEIbHOCTH

IIpoBepsiemble pe3yabTaThl 00yUEHHUS:

VYMeeT: OpraHH30BBIBaTH OOCTyXXMBaHHE KINCHTOB (PMHAHCOBON OpraHHW3alMH; OCYMIECTBIATH cOop, o00oOmeHue,
CHCTeMAaTH3allMI0 U aHalIu3 TpeOoBaHMH MOTpeOuTenell K MOCTIPONAKHOMY OOCIY)KMBAaHHIO M CEPBUCY C HCIIOIb30BAHUEM
MH(MOPMAIOHHBIX U TEICKOMMYHHKAIIMOHHBIX TEXHOJIOTHI, B TOM UHCIIE CHCTEM 3JICKTPOHHOTO OM3HECAa ¥ HHTEPHET-CTaTHCTUKH;
paspabaTbiBaTh MEPONPHATHA 1O JOBEACHHIO KadecTBa A0 TpeOyeMOro ypoBHS; pa3pabaTbiBaThb HOBBIE M COBEPIICHCTBOBATH
CylecTByomue (OpMBI, CTAaHIAPTHI M CXEMBI MOCTHPOAAKHOTO OOCITYXXKHBAaHHSA M CEPBHCA C HCIOJIB30BAHHEM BO3MOXHOCTEH
COBPEMEHHBIX HH()OPMAIMOHHBIX W TEICKOMMYHUKAIMOHHBIX TEXHOJOTHUH; moaOupaTh METOAbl KOHTPOJS KadecTBa
o0cnyxuBaHus B (GMHAHCOBOH opraHu3alnuy; 000CHOBBIBATH HEOOXOUMOCTh IIPOEKTUPOBAHUS SKCIIEPTH3bI 00BbEKTA CEPBHCA.

Brnangeer: MeTOAMKOH CpaBHUTENBHOTO aHAIM3a KAadyecTBA IOCTHPOJAXHOTO OOCIY)KHBAHHUS MPOTYKLHHM OpraHM3aluii-
KOHKYPEHTOB; TEXHOJIOTHEH MPOEKTUPOBAHUS SKCIIEPTH3bI 0OBEKTOB CEPBUCA.
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(DOHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

Tun (popma) 3ananus: Keiic

IIpumep TUMOBBIX 3a7aHNH (OLIEHOYHbIE MAaTEPHAIbI):

3ananue 1. [IporeMOHCTpUPYHTE TEXHOJOTHIO pa3pabOTKH CTaHAapTa OOCTY)KHMBaHHS KJIMEHTOB Ha MpUMepe (PHHAHCOBOU
OpraHu3alMH.

Kpurepun ouenku bamet
OrmmcaHa KOHKPETHAsI CHTYAIHs C YKa3aHHEeM: 10
. pa3mepa u Buia(0B) NeSATEIbHOCTH (PHHAHCOBOW OpTraHHU3alINY;
. HPOAYKTOB OpTraHU3AIHN;
o OCHOBHBIX XapaKTEPUCTUK IPOTYKTOB (YCIYT);
. 0COOEHHOCTEH oTpeduTeei (11eJIeBbIe TPYIINbI).
O0ocHOBaHa HEOOXOAUMOCTb Pa3pabOTKU CTAHIAPTOB OOCIY>KUBAHUSI KJIMEHTOB (DMHAHCOBOM opraHu3aniu 10
OGOCHOBaHBI ICHCTBUS 110 KAKIOMY U3 MIEPEUHCICHHBIX HATIPABICHUIL: 20
. oIpeieNIeHHe MPOLEAYPH! 00CTyKHBaHNUS;
. oTpeZieIeHHe XapaKTePUCTUK peuy epCoHana Mpu padboTe ¢ KITMEHTOM, PEUEBBIX IPHEMOB,
. oIpeieNIeHHe MPESITOYTUTEIIBLHEIX M HEAOMYCTUMBIX (POPMYIHPOBOK B 00CITy)KUBAHHY;
o YCTaHOBJICHHE [TPABHJI IIOBEACHHMS [IEPCOHANIA B HECTAHIAPTHOH (KOH(IMKTHON) CUTYaIlHH;
. omnpezeneHne GopM TOKYMEHTHPOBAHHMS CTAHIAPTOB OOCTY>KUBAHHSL.
JlaHa oneHKa (IPOTHO3) Pe3yIbTAaTHBHOCTH JCHCTBHH IO pa3pabOTKe CTAaHAAPTOB OOCIY)KHUBAaHHS B IIPHUBEICHHOW 5
CUTYaINH

3aganne 2. Ha npuMepe KOHKPETHBIX (DHHAHCOBBIX OpraHW3aldil OIECHUTE OOCTY)KMBaHHUE KIUCHTOB BBIOPAHHBIX
OpTaHM3aIMH, IPEUIOKUTH PEKOMEHAALNH 110 COBEPIICHCTBOBAHUIO OOTYKHBaHHS KINEHTOB.

Kpurepun orieHku:

1. TlpexacraBieHO KpaTkoe omucaHue 2 (UHAHCOBBIX OpraHu3anuii (Ha3BaHue, cdepa HIEATEILHOCTH, IMPOIYKTHI
OpraHu3allvy, [IejeBas ayAuTopus) — 2 0asa;

2. Tpemnoxensl kputepuu (ymo Oydeme oyenusamsp) W CIOCOOBI (Kaxk Oydeme oyeHU6amv) OUCHKH OOCITYKUBAHUS JJIS
OpraHu3aluii BEIOpaHHO# c(ephl AesaTenbHOCTH — 4 Oaa;

3. TIpoBenena oneHKa 0OCTYXHUBaHHSA MO CHOPMUPOBAHHBIM KPUTEPHUSAM (MOXKET OBITh C HCIONB30BAHHEM 3TAJIOHA M C
YYETOM Beca 3HAUUMOCTH KPUTEPHEB) U ClIeNaH BBIBOJ (y KaKOil OpraHu3aliy pedTHHT (cuTyanus) Beiie (Jryuiie)) — 2 Oana;

4. TlpemnokeHbl PEKOMEHIAIUH MO COBEPIICHCTBOBAHUIO OOCIY)KHBAHUS KIMEHTOB B BBIOPAHHBIX OPraHH3ALHIX IO
pe3yabpTaTaM MpoBeICHHO OlleHKH — 4 Oasa.

3ananue 3. Mcnonb3ys caiitel Bakancuid (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/ u T.11.),
MIpOaHANM3UPYHTE TPeOOBaHUS U 0053aHHOCTH K TOJDKHOCTH (PMHAHCOBOTO KOHCYJbTaHTa B T. Camapa.

Kpurepun orieHKu:

1. Ha ocHoBanuu 1-2 caiiToB moucka paboThl HaliIeHbI 5-6 BakaHCHUI (MHAHCOBOTO KOHCY/bTaHTa B I. Camapa (0003HaYeH
CaliT BaKaHCHi, HaMMCHOBAHUE IOJDKHOCTH (cailm MOdcem RNpediodCums UHble (QOPMYIUPOSKU OOIHCHOCMEU, Hanpumep
¢unancosulii cneyuanucm), HAMMEHOBaHUE pabOTOAATENSA, BEIMYUHA 3/T1) — 2 Oaa;

2. Tlpoananu3upoBaHbl TPeOOBAHUS U 00S3aHHOCTH 110 HalJIGHHBIM BaKaHCHAM (umo obwee, umo paziuunoe) — 4 danna;

3. Cnenat BBIBOJ O TOM, KTO TaKoH (pUHAHCOBBIN KOHCYJIBTAHT (MCXO/IS U3 HAWICHHBIX BaKaHCHiT) — 2 OaJia.

Meroandyeckue MaTepHaibl, ONpeAeIoNe NPOLeypy U KPUTEPUH OLCHUBAHUS CHOPMUPOBAHHOCTH KOMIETCHLHUH NPH
MIPOBEICHUH MTPOMEKYTOUHOM aTTECTALUU

BBINOTHEHHBIC 33/1aHUST OLCHUBAIOTCSI 110 IIKAJIE:

55%-69% BepHO BBIMOJHEHHBIX 3aAaHIN — «yIOBJIECTBOPUTEIHLHO;
70%-85% BEpHO BBHINOIHEHHBIX 3aaHUN — «XOPOLIO»;

86%-100% BepHO BBHITIOHEHHBIX 3aJaHUIH — «OTIUIHOY.
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