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JAMarHocTuKa v OLeHKA MOTpeduTe/Iel yCayr
paboyas nporpaMma JUCIHUIIIAHBI (MOTYJIS)

3akperuieHa 3a kadenpoit YnpaBieHusi, cCepBUCHBIX TEXHOJIOTHA H IKOHOMHYECKOT0 00pa30BaHU

VYueOHblii an DOV C-626DC3(4r6Mm)
Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hanpasnennocts (npodunb): «OHHAHCOBBIN CEPBUCH

Kpanudukanus O0axanasp
®opma 00yueHus 3204HAas

OO0mast Tpy10eMKOCTh 6 3ET

YacoB 1o yueOHOMY IIaHy 216 Bunasl KoHTpoONIs B cemecTpax:

B TOM YHCIIE: 9K3aMeH 3

ayJUTOPHbBIE 3aHATHUL 18

caMoCToOsITeNbHAs paboTa 198

Pacnpe)]e.ne}me YacCoB JUCHUIIJIMHBI IO CEMECTpamM

Cemectp(Kypc.Homep cemectpa Ha Kypce) 3(2.1) Hroro
Bup 3ansTuit VII | PIIA | VIT | PIL
Jlexiin 6 6 6 6
IIpakTnueckue 12 12 | 12| 12
B TOM 9mcIe uHT. 6 6 6 6
HWroro ayn. 18 | 18 | 18 | 18
KonTaktHas pabora 18 | 18 | 18 | 18
Cawm. pabora 198 | 198 | 198 | 198
Hroro 216 216 | 216 216




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCY
Paboyast nmporpamMma JUCHMIUINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH ycmyr»
IIporpammy cocraBui(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUILIMHBI (MOAYJIS), O UX JKEIaHUIO pa3pabaTbIBaeTCs aJanTHPOBAHHAS K OTPAHUYEHHSIM X 3JJ0POBbs pabouast
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

JluarnocTuka M oleHKa noTpeduTeei ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTENIbHBII CTAaHIAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM Munuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsniennocts (npoduis): «OHUHAHCOBBIN CEPBHUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 25.03.2026 npotoxon Ne 8

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMUYECKOT0 00pa30BaHMs
IIpoTokout ot 23.06.2026 . Ne 11
3aB. kadpenpoii JI.U. Oumiman

Hauansauk YOIT

/S~ H.A. JlTomanuna
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Paboyast mporpamMma JUCHMIIINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH yciyr

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLY.JI5)

Hesb nzyyeHust ucuMIInHb: chopmuposath 3aaanabie OITOIT BO acniekTbl KOMIETEHIUH.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTATHI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CxBo3HbIC BHIbI TPO(HECCHOHATBHO NESITETEHOCTH B POMBIIIICHHOCTH

2. MECTO JUCHUILJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3BOBATEJILHOM IMTPOT'PAMMBbI

Iuk (paszen) Ol [51.0.02

2.1|Tpe603amm K NMpeBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

OCBOCHHOM pPaHEC B JUCHUITIJIMHAX ((CepBI/ICOJIOFI/I}I», «CepBI/ICHaH JCATCIBHOCTB)Y)

2.2|AucuMIIHHbI (MOYJIM) H MPAKTHKH, IJIsi KOTOPBIX OCBOEHNE JaHHOI JHCHUILIMHBI (MOIYJIs1) HEOOX0IUMO KAK
npeauiecTByoNIee:

TexHUKH CepBIUCHOTO B3aUMOICHUCTBUS

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUIIIMHBI
(MOZYJIST)

YK-3. Cnoco6eH o0CyIecTBISATH COHATILHOE B3aNMO/IEHiCTBIE H PeaJN30BBIBATEH CBOIO POJIb B KOMaH/Ie

YK-3.1. I[TonumaeT 3(p(peKTHBHOCTH HCMOJIL30BAHUS CTPATErMU COTPYAHUYECTBA AJIsl JOCTHKEHHsI MOCTABJIEHHOM LeJn,
olnpese/sieT CBOIO PoJib B KOMaH/e

YMeeT: OLleHUBAaTh CIOCOOHOCTH PaboTaTh B KOMaHAE; ONPENeNsITh YPOBEHb TOJIEPAHTHOCTH.

YK-3.2. PazauyaeT 0co0eHHOCTH MOBeAeHUsI Pa3HBIX IPYII JIIO/Ieil, ¢ KOTOPHIMHU padoTaeT (B3aMMO/IeiicTBYeT), YYUTHIBAEeT X
B CBO€H JesiTeJTbHOCTH

3HaeT: 0COOEHHOCTH MOBEICHHMS Pa3IMIHbIX TPy MOTpeOUTEIeH.

YK-3.4. [lonumaet pe3yabTaThl (IOCIAeCTBHSA) JUYHBIX AeiiCTBUI U MJIAHUPYET MOCJIEA0BATEIbHOCTH IATOB ISl JOCTHKEHHUS
32/IaHHOTO pe3yJbTaTa

3HaeT: KIACCHYECKHE ITAITBI MPOIAKH YCIYTH (PHEM, BBIBICHHE MPOOIIEM, PE3CHTAIINSI YCIYTH, POaXKa U MOCIEIYIOMINN KOHTaKT
C TIOTpebuTeNEeM).

OIIK-3. Cnoco0eH obecneunBaTh TpedyeMoe KauecTBO IPOLECCOB OKA3aHMsl YCJIYI B H30paHHOi cepe npodeccHoHANILHOM
AesTeJbHOCTH

OIIK-3.1. OlIeHI/lBaeT Ka4eCTBO OKa3aHHusA YCJIYI' B CEPBUCE HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TE€XHOJIOTHA.

3Haer: Tpe6OBaHI/I$I K OpraHusaivy U YCJIOBUAM IMPOBCACHUSA COLHUATIBHO-TICUXOJIOTHYCCKUX HCCHeHOBaHHﬁ; MCTOAUKH, KPUTCPUH,
HaJACKHOCTb, BaJIMAHOCTH TECTOBBIX TNPOUCAYP, METOABI TIICUXOJIOIMHU, COBOKYIIHOCTH ﬂBﬂeHHﬁ, COCTaBJIAIOIIUX OCHOBY
NCUXOAUArHOCTUYCCKOro MmoJisd JUYHOCTHU HOTpC6I/ITe.II5L

Vmeer: AHAJIM3UPOBATHL COBPEMCHHBIC MHCTPYMCEHTBI NCUXOANArHOCTUKH, BO3MOXKHOCTb HUX HCIIOJBb30BaHHA B IIPAKTHUKE CepBI/ICHOﬁ
JACATCIbHOCTH, COCTaBUTh H O(bOPMI/ITB OJIaHK ~aHKETHI HUCCIICA0BaHUA HOTpe6HTeJ’IefI; B y‘Ie6H0ﬁ CUTyalun HOH6I/IpaTI>
JHUArHOCTUYCCKHUEC MCTO/AbI OLCHKH ICUXOJOT'HYCCKUX 0COOCHHOCTEH  JTUYHOCTH HOTp€6I/ITCJ'I$I; IPUMCHSATH MCTOJUKH
NCUXOAUATHOCTUKHU: SKCIIPECC-AUAarHOCTUKA HOTpe6HOCTefI, MOTHBOB, ueneﬁ HOTp€6I/ITeHH.

BJ'la,ZlCCT: le/IéMaMI/I N3Y4YCHHUS JTUIHOCTH HOTp€6I/IT€J1$I; MCTOJAWKAMU JUArHOCTUPOBAHUS MMOBCACHUS U BIIMIHUSA Ha l'IOTpe6I/ITeJ'Iﬂ.

4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kox HaunmenoBaHue pa3/iesioB U TeM /BUJA 3aHATU/ Cemectp | Yaco | UuTepakrT.
3aHSATHS

Paznen 1. TeopeTuko-MeTo0OTMYeCKHEe ¥  TNCHXOMETPHYECKHE  ACMEKTbI

NCHXO/INATHOCTHKH
1.1 |llcuxommarHocTuka kak Hayka /JIex/ 3 2 2
1.2 |IlcuxoxuarsocTuka Kak Hayka /IIp/ 3 2 0
1.3  |IlcuxoxmmarHoctuka Kak Hayka /Cp/ 3 20 0
1.4  |Ucropus ncuxoauarnoctuku /Cp/ 3 20 0
1.5 |OcHoBHBbIe 3Tamnsl KOHCTpyHpoBaHus Tecta /I1p/ 3 2 0
1.6 |OcHoBHBIE 3TaIBl KOHCTpYHpOBaHus Tecta /Cp/ 3 20 0
1.7 |KonrposbpHOe MeponpusTHe 1o pazneny 1 /Ip/ 3 2 0

Paznen 2. IlcuxoanMarHocTH4ecKue METOAUKH OLEHKH YepT JMYHOCTH, MOTHBAIINH,

MEKJIHYHOCTHBIX OTHOIIEHMIA B CepBHCe
2.1  |JImunoctHble onpocaukw /JIex/ 3 2 0
2.2 |JImunoctHble onpocHuku /TIp/ 3 2 0
2.3 |JlmunoctHbie onpocHukH /Cp/ 3 20 0
2.4  |[ImarHoCTHKa CBOMCTB JIMYHOCTH (METOIHMKH, XapAKTEPU3YIOIINE KOMIIOHEHTHI JITYHOCTH). 3 2 0

JunarsocTtrka MCUXHYCCKHX COCTOSTHUI (MeToauKH OLICHKH

MICHXMYIECKUX - YHKIMOHATBHBIX, SMOIIHOHAIBHBIX COCTOSTHHMN). J[HarHOCTHKA MOTHBAIIHH.

JIMarHocTHKa MEXJIMYHOCTHBIX OTHOIICHHH /JIek/

Crpannna 3 u3 11




Hanpasnenne noarorosxu: 43.03.01 Cepsuc
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2.5 |/lmarHocTKa CBOMCTB JMYHOCTH (METOIMKH, XapAKTEPU3YIOIIHE KOMIIOHEHTHI JINYHOCTH). 3 2 2
JuarHoctuka MCUXUYECKUX COCTOSIHU I (MeToauKH OLICHKHI
TICUXUYCCKUX - YHKIIMOHAIBHBIX, IMOIIMOHAIBHBIX cocTostHui) /TTp/

2.6 |[dumarHocTHKa CBOWCTB JHYHOCTH (METOAMKH, XapaKTEPH3YIOIIHNE KOMIIOHEHTHI INYHOCTH) 3 30 0
norpedurens ycayr /Cp/

2.7 |dmarHoctuka MICUXHYECKUX COCTOSIHUI (MeToauKu OIIEHKH 3 30 0
HNCUXWYECKUX-() YHKIMOHAIBbHBIX, SMOIIMOHAIBHBIX cocTOstHUM) /Cp/

2.8 |[dumarHocTHka MOTHBAIWHU. J{MAarHOCTHKA MEXJIMYHOCTHBIX OTHOUICHHWH. KOHTpoibHOE 3 2 1
MepornpusTue no pasaeny 2 /Ip/

2.9 |[dwarHocTHka MOTHBaIWy norpedureneii yeayr /Cp/ 3 30 0

2.10 |/[AmarHoctuka MEXIUYHOCTHBIX oTHOIIEeHUH /Cp/ 3 28 0

5. OneHoOYHBIE H METOIHYECKHE MATEPUAJIBI M0 AUCHUIIHHE (MOIYJII0)

5.1. Conep:xanne ayIMTOPHOI padoThI O AUCHUILINHE (MOIYJII0)

3 cemecTp, 3 JIeKIMH, 6 NIPAKTHYECKHUX 3AHATHI
Pa3znes 1. TeopeTuko-MeTOA010THYECKHE H IICUXOMETPHYECKHE ACHEKThI MCHXO0IHATHOCTHKH
Jlexuus Ne 1 (2 gaca)
IcuxonmarHocTrka Kak Hayka
Bomnpocs! u 3aanust:
. [ToHsiTHE ICHXOJMAarHOCTHKH.
. [Ipeamer u cTpyKTypa NCUXOIUATHOCTHKH.
. [lcnxoauarHoCTHKa U CMEXHBIE HAIPaBJICHHS UCCIICIOBAHIH.
. [lcuxoquarHocTUYeCKUi METOJT M IMArHOCTUYECKUE TTOIXOIBI.
. TecT kak OCHOBHOW MHCTPYMEHT TICHIXOINATHOCTHKHU.
. [lcuxoauarHocTuyeckuit mporecc.
. DTHKA MICUXOANArHOCTUIECKOTO 00CIeTOBaHMS.
[Mpaktuueckoe 3ansTue Ne 1 (2 yaca)
INcuxonuarHocTrka Kak HayKa

~NoO ok~ wnN —

Bomnpocs! 1 3aanust:

1. [IpexcTaBbTe NOHATHE TICUXOJHArHOCTHKU.

2. B 4em 3axiro4aeTcs MpeaMeT 1 KakoBa CTPYKTYpa IICUXOAUArHOCTUKHU?

3. [IpencraBpTe CMEKHBIE ¢ ICHXOMATHOCTUKOM HATPABIICHHSI UCCIICIOBAHUI.

4. B yeM 3aKiIr04aeTCs CYIIHOCTh ICUXOJUArHOCTHYECKOTO METO/1a M AMAarHOCTUYECKUX MOAX010B?

5. IIpencraBbTe OCHOBHBIE TIOJIOKEHHUS STUKHU MICHUXOANArHOCTUIECKOTO 00CIIeIOBAHNUSL.

[Mpakruueckoe 3ansTue Ne 2 (2 yaca)

OCHOBHBIE 3Tarnbl KOHCTPYUPOBAHUS TECTA

Bormpocs! u 3aganus:

. Cneuudukarnms tecra.

. CozeprkaHue MCUXOJIOTHYECKOTO TECTUPOBAHHSI.

. Pa3paboTka 3amanmii.

. Odopmienue Tecra.

. [lunoraxuoe uccnenoBaxue.

. AHanu3 3a1aHui.

. Onpenenenue HaIEKHOCTU TECTA.

. DaKTOpPHBIN aHANIN3.

. Bamanocts Tecra.

10. Cranmaptusanus TecTa.

O©oo~No ok, wN R

IMpakTuueckoe 3ausTre Ne 3 (2 yaca)
KonTponsaoe meponpusitue mo pazneny 1 (cormacao BPK)
Pa3znen 2. [IcuxoquarnocTuyeckue MeTOAUKH OLIEHKH YepT JUYHOCTH, MOTHBALIMM, ME:KJINYHOCTHBIX OTHOIIEHHUT B cepBHCe
Jlexmust Ne 2 (2 gaca)
JInuHOCTHBIE ONPOCHUKU
Bormpocs! u 3aganus:
1. Buzasl onmpocHUKOB, (hOPMBI BOIIPOCOB U MPECTABICHUS PE3yIbTATOB.
2. IIpobiema JOCTOBEPHOCTH JIMTYHOCTHBIX OIIPOCHUKOB.
3. DaKTopHl, JETEPMUHHUPYIOIINE OTBETHI HA BOIPOCHI.
[Ipaktuueckoe 3ansTue Ne 4 (2 yaca)
JIMuHOCTHBIE ONPOCHUKU
Bompocs! u 3aganus:
OO0y4aronmMcs pa3aaloTcsi TECThI, KOTOPbIE coepxkar omrOku. Heo0X0IMMo MX BBISIBUTH U UCIIPABUTH. 1J1s1 K&KI0T0 00y4aroIerocs
(bOpMyJIHPYIOTCS WHIUBHIYATbHBIE 3aaHUs Ha pa3paboOTKy Tecta (2 3amaHus). B koHIe 3aHsAThil oOydaromuiecs WHAWBUIYATEHO
OTYMTHIBAIOTCS O PE3yJbTaTax.
Jlekrms Ne 3 (2 gaca)
JluarHocTuka CBOWCTB JINYHOCTH (METOJUKH, XapaKTEPU3YIOINEe KOMIOHEHTHI IMYHOCTH). JIMarHOCTHKA IICUXUYECKUX COCTOSIHUM
(METOIMKH OLEHKH TICUXUUECKHX-(DYHKIIMOHATBHBIX, SMOLIMOHABHBIX COCTOSIHUIT). JIMarHOCTHKa MOTUBAUH. J[arHOCTHKA
MEXKJIMYHOCTHBIX OTHOIICHHIH
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Bormpocsr u 3aganwus:
1. Tect onpocuux EPI.
2. Onpocuuk PEN.
3. MeTonka U3MepeHHsl PUTHIHOCTH.
4. Tlcuxonoruyueckas XapaKTepUCTHKa TeMIIepaMeHTa.
5. Turnonorus IMYHOCTH. JJMarHoCTHKa CBOWCTB TeMIIepaMeHTa. AKIIEHTYaIlMH XapaKTepa.
6. JInarHOoCTHKa MPEAPACONOKESHHOCTH JIMYHOCTU K KOH(DIMKTHOMY IMOBEACHHIO.
7. CaMOOlIeHKa TICHXUYECKUX COCTOSHHA. MeToanKa H3ydeHHs] caMOOTHoIIeHHH. CaMOOleHKa CTPECCOYCTOHUMBOCTH JIMYHOCTH.
[IIxana conuanbHON aanTaluy.
8. JlnarHocTHka caMOOIIEHKH MOTHBAILIUK OJI00pEHUSI.
9. IlIkana moucka OuyIIeHHU.
10. Inarnoctuka HanpaBICHHOCTH JMYHOCTH.
11. Meronuka qUarHOCTHKH COLUATIbHO-TICHXOJIOTHYECKUX YCTAHOBOK B MOTHBALIMOHHO-NIOTPEOHOCTHOM cdepe.
IMpaktudeckoe 3ausitue Ne 5 (2 yaca)
JIMarHOCTHKA CBOMCTB JINYHOCTH (METOIUKH, XapaKTEPH3YIONINE KOMIIOHEHTBI JINYHOCTH). JIMarHOCTHKA ICUXHYECKUX COCTOSHUI
(METOIMKH OLIEHKH TICUXUUECKHX-(YHKIIMOHAIBHBIX, SMOIIMOHAIBHBIX COCTOSHUI)
Bomnpocs! 1 3aanust:
1. OGyuaromuecss OLEHUBAIOT COOCTBEHHBIE THIBI, JTUYHOCTHBIE OCOOEHHOCTH, HCHONB3YSONPOCHUKH, TECTHL J[emaroT BBIBOA O
BO3MOXXHOCTH HCIIOJIb30BaHUSI METOAMK (MHTEPIPETALIMU METOIMK) B IPAKTHKE CEPBUCHOM AEATEIHHOCTH MO OTHOIICHHIO K IIEPCOHAITY
W KITMEHTaM OpTraHHu3aluii ceprl yeiyr.
2. O0yuaromyecs: OLEHUBAIOT COOCTBEHHBIE JTMYHOCTHBIE CBOWMCTBA, UCIONB3YS OMPOCHUKHU, TECTHI. J[eNaloT BHIBOJ O BO3MOXKHOCTH
HCTIONb30BAHUS METOAMK (MHTEPIPETAIIMN METOANK) B IPAKTUKE CEPBUCHON AEATEIBHOCTH IO OTHOLIEHHIO K MEPCOHATY M KIIMEHTaM
opraHuzanuii cepsl yCIyr.
[IpakTnuaeckoe 3ansTre Ne 6 (2 gaca)
JlnarHoctrka MOTUBalUWH. /IHarHOCTHKa MEXJIMYHOCTHBIX OTHOLIEHUH. KOHTpOJIbHOE MeponpusiTHe 110 pasjeny 2
Bormpocsr u 3aganwus:
1. OOyuaromyecs OLIEHUBAIOT COOCTBEHHBIE JIMYHOCTHBIC YCTAHOBKM B MOTHBAllMOHHO-TIOTPEOHOCTHOW cdepe, HalpaBICHHOCTb
JMYHOCTH. J{eNnaroT BEIBOA O BO3MOYKHOCTH HCIIOJIB30BAHUS METOUK (MHTEPIIPETAUE METOINK) B IPAKTHKE CEPBUCHON JESATEIEHOCTH
10 OTHOILICHHUIO K TIEPCOHATTY U KIIMEHTaM OpTaHU3alHid Cephl YCIIyT.
2. KonrpossHoe MeponpusiTre 1o pasaeny 2 (coriaacHo bPK).

5.2. Copep:xaHue caMOCTOATEIbHOH PadOTHI MO JHUCHUILIUHE (MOAYJII0)

Conaep:xaHue 00s13aTeJIbLHOM CAaMOCTOATEILHOH PadoThI MO AUCHUILIMHE

Ne n/m TeMbl AMCHMILIMHBI Copep:xaHne caMOCTOSITeJbHOH PaGoThI IIpoayKThl AeSITEIbHOCTH
1 IlcuxonuarHocTuka Kak Hayka O1eHKa NpeNIoKEHHOTO MPEoAaBaTeseM INucemennHas pabora
2 OCHOBHBIC 3Talbl KOHCTPYHPOBAHUS | TECTA

TecTa
3 JIM4YHOCTHBIE ONPOCHUKH B  MonenpHOM  cuTyanMu — ONMIIKMTE IMucemennas pabora
4 JluarHocTnka CBOMCTB JIMYHOCTH | BO3MOXXHOCTH ~ IPUMEHEHHMS  METOIUK
(MeTonuKH, XapaKTepU3YIOIIHe | NCUXOJAMArHOCTUKH JUIS OLIEHKHM LEJICH,
KOMIIOHEHTBI JIMYHOCTH) | MOTHBOB, TOTpeOHOCTEH KINEHTA.
noTpeOuTENs yCIyT
5 Jlnarnoctuka MICUXHYECKUX
COCTOSIHUM ~ (METOOMKHM  OLEHKU
MCUXUYECKUX-()yHKI[MOHAIBHBIX,
SMOLMOHAILHBIX COCTOSIHUI)
6 Jlnarnoctuka MOTHBAIMH
noTpebureneil ycayr
7 Jluarsoctuka MEKJINYHOCTHBIX
OTHOILLEHUI
CoaeprxkaHue caMOCTOSITeIbHOM padoThI 1O M CHUIJINHE HA BHIOOP

Ne n/m TemMbl IHCIHMILTHHBI Coaep:xaHne caMOCTOSITEJIbHON paboThl IIpoayKThl JeATEILHOCTH
1 IIcuxonuarHocTuka Kak Hayka INcuxonuarnocTuka u CMEXKHBIE IMucemenHas padora
2 OCHOBHBIE ITalbl KOHCTPYHPOBAHUS | HAIPABIECHUS MCCIIECIOBaHUI

TecTa Hcropuss ~ NCUXOJOTMYECKHX  TECTOB,

IPOEKTUBHOI'O METO/1a ¥ KOHTEHT-aHAJIN3a

3 JIMYHOCTHBIE ONPOCHUKH Conuomerpuyeckas XapaKTEePUCTHUKA IMucemennas pabora
4 JluarHocTHKa CBOHCTB JIMYHOCTH | TPYIIIIBI

(MeTomuKH, XapaKTepU3yIOLIHe

KOMIIOHEHTBI JUYHOCTH)

MOTPEOUTENS yCIyT
5 Jluarsoctuka HNCUXUYECKUX

COCTOSIHUI  (METOAMKH  OLCHKH

HNCUXUYECKUX-() yHKIIMOHAIbHBIX,

SMOIMOHAIBHBIX COCTOSHUHN)
6 Jlnarnoctuka MOTHBAIMH
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HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Paboyast mporpamMma JUCHMILIMHBI «/{HarHOCTHKA U OLICHKA NOTpeOUTeNe ycmyr

norpeduTene yciyr
7 JuarHoctuka MEKJINIHOCTHBIX
OTHOIIICHUH

5.3.06pa3oBaTtesibHbIE TEXHOJIOTHHU

I[lpu  opraHuzanuu  W3Y4EeHUS  JAMCUUILIMHBI ~ OYyAyT  HCIOJB30BAaHBl  CIENyIOIMEe  OOpa3oBaTelbHbIE  TEXHOJOTHH:
MHPOPMAMOHHO-KOMMYHHUKAI[IOHHbIE ~ TEXHOJOTMH, TEXHOJIOTHSl  OpraHM3allid  CaMOCTOSATENbHON  paboThl, TEXHOJIOTHUS
pedaekcuBHOTO 00yUeHHUS, TEXHOJIOTHS MOTYIEHOTO 00yJIeHHsI, TEXHOJIOTHS HTPOBOTO O0YUEHHMSI, TEXHOJIOTHHU ITPYIIIOBON AUCKYCCHH,
WHTEPAKTUBHBIE TEXHOJIOTUH, TEXHOJOTHUs NpoOJIeMHOro OOy4eHHUs, TEXHOJIOTHS OpraHu3aluyd y4eOHO-HCCIIeI0BaTeIbCKOM
JIeSITEIbHOCTH, TEXHOJIOTHSI TPOEKTHOTO 00Y4EHHSI, TEXHOJIOTHSI Pa3BUTHSI KDUTHUECKOTO MBIIILICHHSI.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUYHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTALUS

BannpHO-peiiTrHroBast KapTa AUCLUILIMHEL 0OpPMIICHA KaK MPHIIOKEHHE K paboueii mporpaMMe JIUCIUIUIUHBL
®DOHJ OIIEHOYHBIX CPEACTB U1l MPOBEICHHS MPOMEKYTOYHON aTTecTaluH OO0YYAIOIIUXCS MO AUCHUIUIMHE O(QOPMIICH OTIETEHBIM
JIOKYMEHTOM.

6. YHEBHO-METO/MYECKOE U THOOPMAIIMOHHOE OBECIIEYEHUE
JlaTa oOpalleHus K 3JIeKTPOHHBIM y4eOHBIM H3TaHMSAM, dIIEKTPOHHBIM 00pa30BaTeIbHBIM PECypcaM, COBPEMEHHBIM 0a3zaM JaHHBIX U
H()OPMALOHHBIM CIPAaBOYHBIM CUCTEMAM COBIAJAET C JAaTO yTBep KIeHHs paboueil IporpaMmbl
6.1. Pexomennyemasi iuTepaTypa

6.1.1. OcHoBHasi JUTEpaTypa

ABTOpBI, cocTaBuTenu | 3aryaBue, CChUIKA Ha HJICKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3natenseTBo, roj
JI1.1  |Kopeuxas, U.A. Ilcuxogmarnoctrka M.: EBpasuiickuii OTKPBITHII
Pexum nocryna: UHCTUTYT, 2011.
http://biblioclub.ru/index.php?page=book&id=90534
JI1.2  |Mopwums, IO.I1. IlcuxoamarnocTrka U KOPPEKIUS MEKITUTHOCTHBIX M.: Jlaboparopus kauru, 2012.

OTHOILCHUH B IpyIine

Pexxum moctyma:

http://biblioclub.ru/index.php?page=book&id=142228
6.1.2. lonoJiHuTebHAS JIUTEpaTypa

ABTOpBI, cOcTaBUTEH | 3ariaBue, CChIIKa HA 3JICKTPOHHYIO OUOIHOTEUHYIO CHCTEMY M3nmarenscTBO, TON

JI2.1 |Mupomnnuenko, I.B. |IIcuxonoruueckuif  mpakTtukyMm: ydeOHoe mocobue /|Mocksa: A-ITpuop, 2011.

N.B. Mupomnangenko. - Mocksa: A-Ilpuop, 2011. - 144 c. -

(KoHcnekr nekuunii. B moMomns crynenry)

URL.: http://biblioclub.ru/index.php?page=book&id=72677

J12.2 |CortHukoB, M.A. IlcuxonuarHoctuka: ydeOHoe mocooue / M.A. CorHukoB. -|Mocksa: A-Ilpuop, 2010.
Mocksa: A-ITpuop, 2010. - 94 c. - (Koncnekr nekuuii. B
TIOMOIIIb CTYACHTY).

URL.: http://biblioclub.ru/index.php?page=book&id=56367

J12.3 |Xunkanwuna, A.JL. TlcuxomuarHocTuka: yueOHoe mocobue HNomkap-Oma: IIT'TY, 2016.
URL.: http://biblioclub.ru/index.php?page=book&id=459524

JI2.4 |Dkcakycto, T.B. OCHOBBI TICHXOJIOTHM MalbIX Tpynnm U ynpasienus|Taranpor: M3narensctBo FOxxHOTO
KOJUICKTHBOM: yueOHoe nocobue (benepanbHOro YHUBEPCUTETA,

URL.: http://biblioclub.ru/index.php?page=book&id=493037 |2016.

6.2 IlepeyeHb MporpaMMHOro odecrevyeHust

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moti oduc, cepBuchl Aunexc 360 mis obpazoBanus (mouta, SAuaexc Juck, Aunexc Tenemoct, Anaekc nokymeHTsl, Kanennapp)

- MHoro¢yHKIIMOHAJIbHBIH cepBUC 0OMeHa nHpopmanueir Max

- Apxusarop 7-Zip

- Bpaysep funexc ans opranuzanuit

6.3 Ilepeuenb MHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, MPO(decCHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcurerckas OubIMOTEKa OHIIAWHY

- Basbl mannbIx Springer eBooks

- 1C:UTC I[TPOD BV3

- CIIC «I'’APAHT-AnanuTuK»

- CIIC «Koncynprant-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCHUIIJIMHBI (MOAY JIS)

7.1|HaumeHOBaHME CHEHMANBLHOTO TIOMEIICHUS: IOMEIICHHE Il CaMOCTOSATENbHON paboThl, UwWTanpHbIH 3ai.
OcHamenHocts: [IK-41mT. ¢ BO3MOXKHOCTBIO NOAKIIOYEHUS K ceTd «MHTepHeT» M obecneueHueM JaocTyna B
AJIEKTPOHHYIO MH(pOpMalMOHHO-00pa3zoBarenbHyo cpeny CI'CITY, [ucbMmenHbll cTon-4 mT., [Tapra-2 wir.
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Hanpasnenue noarorosku: 43.03.01 Cepuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pa6ouast nporpaMma JUCIUIIIMHEL «J{HarHOCTHKa U OLIEHKA MOTPEOUTENCH YCIyr»
7.2|HanMmeHoBaHME CHELUUAJIBHOTO IOMEIICHUS: YydeOHas ayauTopusi Uil NPOBEACHWS JICKIMOHHBIX 3aHATHH,
MIPAKTUYECKUX 3aHSATHH, TPYNIOBBIX KOHCYJIbTalMH, WHAMBHUIYAIbHBIX KOHCYJIbTAllMH, TEKYILEro KOHTPOJI,
MIPOMEKYTOYHON arrectanuu, YueOHas aynuropus. OcHaileHHOCTh: MenoBas nocka-lmr., Kommiuekr yueOHO
MebeIH, HOyTOYK, MPOEKIMOHHOE 000py10BaHUE (MYJIbTUMETUIHBIA IPOEKTOP U SKPaH).

8. METOAUYECKHE YKA3AHMUS 110 OCBOEHHIO JTUCIIUIIJIMHBI (MOY JISI)

Pabora Hax TeopeTHYECKUM MaTepHaIoM HMPOUCXOAUT KPATKO, CXEMATHYHO, OCIEe0BAaTENbHO (DHKCHPOBATh OCHOBHBIE TTOJIOKEHHUS,
BBIBOZBI, (DOPMYIHUPOBKH, OOOOIIEHMs; OMEYaTh Ba)KHbIE MBICIH, BBIICIATH KIIOUEBBIE CJIOBA, TEPMHUHBI. IIpoBepka TEpMHHOB,
MOHATHIA C MOMOIIBIO SHIMKJIONCANH, CIOBapei, CIPAaBOYHUKOB C BBIMUCHIBAHHEM TOJIKOBaHUHN B TeTpans. O003HAUUTH BOIMPOCHI,
TEPMHUHBI, MaTepHaj, KOTOPBIH BBI3BIBAET TPYJHOCTH, TOMETUTH M IIONBITATHCS HANTH OTBET B PEKOMEHAYyeMol iureparype. Ecim
CaMOCTOSITETIEHO HE YAaeTcsl pa300parThCs B MaTepralie, Heo0XoIuMo chopMyIHPOBATh BOIIPOC U 3a1aTh MPENOAaBaTeNIo.
[IpopaboTka paboyeii mporpaMMbl JUCIUILTHHEL, e 0c000e BHUMAaHHUE LEISM U 3a/1a4aM, CTPYKTYpE U COICPKaHUIO TUCIUILIMHBL.
KoHcnekTipoBaHue HCTOYHUKOB, IIOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHAYEMOH TuTepaTypsl, padora ¢
MHPOPMALMOHHBIMH UCTOYHUKAMH B PAa3HBIX opMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUIIMHBI METOANIECKHE PEKOMEHIAMY MOTYT OBITh M3/1aHbI OTIEIbHBIM JOKYMEHTOM.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamMma JMCIMILIMHBI «/{HarHOCTHKA M OLICHKA MOTpeOuTeNneii yeayr»

[Ipunoxenue

BaﬂHLHO-peﬁTHHFOBaH KapTa JUCHHUITIIINHBL «I{I/I&FHOCTI/IKa " OLICHKa HOTpe6I/ITeJ'IeI71 yciayr»

Kypc 2 Cemectp 3

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumenoBanne pa3nena: «TeopeTHko-MeTo10/I0THYECKHE H ICHXOMETPHYECKHE ACTEKThI ICHX0THATHOCTHKI
Tekymuuii KOHTPOJIb 10 pa3fely: 4 20
1 AynutopHas pabota 0 6
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 8
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 18 30
ITpoMeKyTOUYHBIH KOHTPOJIb 22 50
HaumenoBanue pasaena: «IlcnxoanarnocTnyeckne MeTOMHKH OIEHKH YepT JTMYHOCTH, MOTHBAIIMH, MEKIHYHOCTHBIX OTHOIIEHHI B
cepBHCce»
Texymmii KOHTPOJIb MO pa3Jeny: 6 20
1 AynuropHas pabota 0 6
2 CamocrositenpHas paboTa  (cnenuanbHble 00s3aTeNnbHbIC (POPMBI) 6 10
3 CamocrosiTenbHas paboTa (creranbHbie OpMBI Ha BBIOOD) 0 8
KoHTposbHOE MEpONpUATHE 110 pa3aely 18 30
TIpoMexyTOYHBII KOHTPOJIb 24 50
IIpoMexyTo4Has aTTeCTalus

Hrtoro: 56 100

BI/I,HBI KOHTPOJIA | HepequL HJIW IPUMEPBI 3aI[aHPII>1, KpUTEPHUHN OLICHKH U KOJIMYCCTBO 0aioB

| Tewmbr st NU3YUCHUSA U 06pa3OBaT6JIBHBI€ PE3YIbTATHI

Texkyumii KOHTPoJIb N0 pa3ey «TeopeTHKO-MeT010/I0rHYeCKHE H ICHXOMeTPHYeCKHEe ACeKThl ICHX0HATHOCTHKH

1 | AyauropHas pabora OreHnBaeTCs KOJIMYECTBO TIPABMIIBHBIX OTBETOB OOYYAIOIIETOCSs Ha 3aHATHH  (BKJIIOYAs
JOIIOJIHUTCIBbHBIC BOHpOC])I, IIOCTABJICHHBIC B npouecce 33.H5[TI/I$I).

Kpurepuu orieHku:

2 Oamna

BBIIIOJIHEHB! BCE 3aJaHUs IPAKTUYECKOH paboThl, MPOAEMOHCTPHPOBAHbI ONEpaLluy TOHUMAHUS,
aHaJM3a, OLEHKH, TPUMEHEHHUS, BBIBOJIBI OTPAXKAIOT TEOPETHIECKHE 3aKOHOMEPHOCTH;

1 6amn

BBIMOJTHCHBI BCE 3aJ]aHUs MPAKTHYCCKON pabOoThI, MPOJECMOHCTPUPOBAHBI ONEPAIIUM TOHUMAHUS,
aHaIM3a.

TeMbl 151 H3y4YCHHUS:

[NcuxoauarHocTruka Kak Hayka/

Hcropust ICHXOAHAarHOCTHKH

OCHOBHBIE ITAITbl KOHCTPYUPOBAHUSI TECTA

O6pasoBaresbHbIe Pe3yIbTaThL:

YMmeer: oleHuBaTh CIOCOOHOCTh PadOTaTh B KOMaHJE;
OTIPEENATh YPOBEHB TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH TOBEACHHUS PAa3IUYHBIX TIPYII

2 | CamocrosrtenpHas pabota (00s3aTenbHble | OUEHUTH NPEIUIOKEHHBIH TecT (pa3gaéres mpenoaaBaTeineM) o MoKa3aTessM:
opmbi) o

® KOJIMYECTBO 33JIaHUM;

Ha3HA4YCHUC,

® cozep)KaHUE 3aJaHM;

® odopmIeHue;
OrneHKa 1o KaXa0My MoKasarteno — 2 0aia.

norpeOuTesen.

3HaeT: KIacCHYeCKHe 3Talbl MPOAAXU YCIyru (mpuém,
BBISIBJICHHE MPOOJIEM, PE3eHTAaIHs YCIYTH, IPOAaKa 1
MOCJEAYIOUIMHA KOHTAKT C IOTPEOUTENEM).

3Haer: Tpe6OBaHI/Iﬂ K oOpraHnu3allui HW YCJIOBUAM
MPOBCACHUS COMAJIbHO-TICUXOJIOTHYCCKUX
HCCHEHOB&HHﬁ; METOAUKHU, KPUTCpHUU, HAACIKHOCTD,
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouyas nporpamMma JMCIMILIMHBI «/[MarHOCTHKA M OLICHKA MOTpeOuTeNeii ycayr»

3 | CamocrostensHas pabota (Ha BEIOOD)

OLIeHI/IBaeTCﬂ KOHCIICKT II0 TCMaM:
((HCI/IXO,Z[I/IaFHOCTI/IKa 1 CMC)KHBIC HAIIPaBJICHUA HCCHBHOBaHHﬁ»
((I/ICTOpI/Iﬂ IMCUXOJIOTHYCCKUX TECTOB, IPOCKTUBHOTO METOAAa U KOHTCHT-aHaJIU3a»

® [0JHOTA coaepkanus —1 6amr;
® JIOTHYHOCTB H3JIOKEHHs — 1 Ga;

® B3aMMOCBSI3b C TCOPUEH U ITPAKTHKOM CEPBUCHOM NesiTeIbHOCTH — | Gasu;
Kaxp1ii KOHCIIEKT max=23 Oasuia

BaJTUTHOCTh TECTOBBIX MPOLEIYP; METOIBI TICUXOJIOTHUH,
COBOKYIIHOCTh  SIBIICHHH, COCTABJISIOIIMX  OCHOBY
MICUXOTUArHOCTUYECKOTO TIOJIS IMYHOCTH MOTPEOUTEIIS.
VYMeer: aHATH3UPOBATh COBPEMEHHBIC HHCTPYMEHTBI
MICUXOTUarHOCTUKH, BO3MOXKHOCTb UX UCIONB30BAHUS B
NPAKTHKE CEPBUCHON MAESITENBHOCTH; COCTaBUTH U
oopMHTh OJIAHK aHKEThI UCCIICAOBAHMS TTOTPEOUTEINCIH;
B y4eOHOW CHUTyallud MOJAOUPATh JAUATHOCTHUCCKHE

MCTOJbI OHLCHKH IICUXOJOTHYCCKHUX 0ocoOeHHOCTEH
JIMYHOCTH HOTp66I/ITeHH; IIPUMCHATH MCTOJJUKH
NCUXOAUAarHOCTUKH: 9KCIPECC-ANarHoCTUKa

noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Braneer: mpuéMamu u3ydeHus JMYHOCTH MOTpeOUTeNs;
METOJMKAMH THAarHOCTHPOBAHUS TIOBEICHUS U BIIASHHUS
Ha NOTpeduTens.

KoHTpoIpHOE MEPONPHATHE TI0 Pa3AeTy

1) 3amaHue Ha BOCIIPOM3BEICHHE:

TECT

12 BOIIPOCOB, KaX/IbIii TIPABHIILHBIN OTBET Ha BOTIPOC OlLICHUBAaETCs B 1 Oaw,
max=12 6asioB

IIpumepsl BOonpocos:

Kro sBnsncs poroHadaabHUKOM HayYHOTO M3YYEHHs MHIUBHYaIbHBIX PA3IUUUil U IPETIOKHIIT
UHCTPYMEHT JUISl UX U3MEpeHUs (TecThl)?

a) 1. Kerremn;

6) ®. l'ampToOH;

B) A. bune;

r) B. llItepn.

Kakue Ttectbl, mo mHeHuto A. bune, B Oomblueil cTeneHH, MOKa3bIBAIOT WHAMBUAYAIbHBIC
pa3nuuus MEeXAY JI0AbMU?

a) Ha CIOCOOHOCTh K CY)KICHHIO;

0) HA MaMSITh;

B) Ha BOOOpakeHHUE;

T') BCE OTBETHI BEPHBI.

C KaKoro BpeMeHH MCUXOANarHOCTHKA BBICTYIIaa KaK CaMOCTOsITeIbHAs HayKa?
a)c XVIl B,

6) c XVIlI B

B) ¢ XIX B

r) c XX B.

2) 3amaHWe Ha TMOHMMAaHHE: HA BIIAJICHHE TOHATUSAMU (YCTAHOBJICHHE B3aUMOCBS3H MEXAY
MOHATHSMHU) WA CpPaBHCHHE TEOPETUYECKUX TIO3UIHMH Kypca MO 3aJaHHBIM KPUTEPHSIM
(OuenuBarorcsi: 3HaHue onpezaeneHuil (9 GauloB) W CIIOCOOHOCTH OINEPUPOBATh HMOHATHAMU,
yCTaHABJIMBAs B3AaHMOCBSI3H MEXKAY HUMH (9 O6aIoB); MAKCHMATbHOE KOJIHYECTBO 0asioB - 18)

IepeueHs TeM I BOCIIPOU3BEACHUS:
[Ipenmer u CTpyKTypa MCUXOAUATHOCTHKI
I[IcuxonMiarHOCTHKa W CMEKHEIE
uccienoBanuii  IlcuxoaumarHocTuyeckui
JIMarHOCTHYECKHE TIOIX0 Bl

Tect Kak OCHOBHOW WHCTPYMEHT IICUXOJIUArHOCTHKH
[cuxoauarHoCTHIECKUi MPOLEce

DTHKA IICUXOIUATHOCTHYECKOT0 00CIeI0BaHUS

VcTOKM ICMXOIMAarHOCTHKK KaK HAyKU

Bxnag ®.I'anprona, Jx. Kerremma, A. bume, Y.
CriupMeHa B pa3BUTHE IICUXOIUATHOCTHKH
IIcuxonuarnoctuka B XX B. u B Hauayie XXI B.

HaTPaBIICHUS
METO |

HcTtopuss NCHXOJNOTMYECKUX TECTOB, IPOEKTHBHOTO
METO/a ¥ KOHTEHT-aHaJIn3a

[onstus:

«IICUXOIMaTHOCTHKAY, «oOpa3oBaTenbHas
MICUXOJUarHOCTHKAY, CKJIMHUYECKast
MICUXOJUarHOCTHKA, «mpodeccnoHanbHas
MICUXOANArHOCTUKAY, «nudepeHnnanbHas
MICUXOJIOTHSA»,  «IICUXOMETPHUS»,  «IICUXOJIOTHYECKast
OLICHKa, «TICUXOTUArHOCTHYECKHUN METOI,
«IICUXO/IMaTHOCTHYECKHUE IOJIXOIBD»,
«IICUXOIUATHOCTHYECKUN MIPOLIECCY,
«MHIMBUIYAIbHO-TICUXO0JIOTUIECKHE pasnuuus»,

«TECT», «IICUXOJIOTMYCCKOC TCCTUPOBAHHUEC», «TECThI
JIMYHOCTWY, KIICUXOTEXHHUKAY, «aJallTUBHOC
TCCTUPOBAHUCY, <<CHCI_II/I(1)I/IK3LII/I$[ TECTa»,
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouyas nporpamMma JMCIMILIMHBI «/[MarHOCTHKA M OLICHKA MOTpeOuTeNeii ycayr»

[pumep 3amanus: «INXOTOMHYECKHE  3aJaHus»,  «TPUXOTOMHYECKHE
PackpoiiTe B3aNMOCBS3b IOHATHIl «IICHXOAHATHOCTHKA», «IICHXOAMATHOCTHYECKHI METOX», | 3aJaHHs», «PEHTHHIOBBIC IIKANBDY, «HHCTPYKIUS K
«ICHXOUarHOCTHYECKUE TTOAXO/IBI» TECTY», «IHJIOTAXHOE HCCICIOBAHHUE», «HAISKHOCTD
peTecToBas», «HAAE)KHOCTh MapaIeIbHBIX (HOpM»,
«HAJISKHOCTB YaCTeH TECTay», KOUEBUIHAS BATUHOCTHY,
«KOHKYPCHTHas ~ BQJHIHOCTB»,  «IPOTHOCTHYECKAs
BaJIUTHOCTBY, «UHKPEMEHTHas BaJIHTHOCTBY,
«muddepeHImansHas BaIHIHOCTEY, «COIEpPKaTeIbHas
BaJIUTHOCTBY, «KOHCTPYKTHBHAsI BaJIMIAHOCTDY,
«CTaHIapPTHBIC TIOKA3aTEIN TECTa»
IIpoMexyTO4HBIf  KOHTPONb  (KOJHYECTBO 23 50
6aJuIoB)
Tekymuii KOHTPOJIb MO pa3aeny «IICHX0AHATHOCTHYECKHE METOAMKH OLEHKH YePT JHYHOCTH, MOTHBAIIMH, MeKIHYHOCTHBIX OTHOLIEHHIi B CEPBHCE»
1 | AyauropHas pabora OrleHHBaeTCsl KONMYECTBO IPABIJIBHBIX OTBETOB OOYYAIONIErocsi Ha 3aHATHH (BKJOYas | JINYHOCTHBIE OMPOCHHUKH
IOTOIHHUTEIBHBIC BOMIPOCHI, IIOCTABICHHbIC B IPOLIECCE 3aHATHS). JlnarHocTHKa ~ CBOMCTB ~ JIMYHOCTH  (METOIWKH,
Kpurepuu oreHKu: XapakTepU3yolIe KOMITOHEHTBI JINYHOCTH)

2 6amna

BBITIOJTHEHBI BCE 3aJJaHUs IPAKTUYIECKON pabOThl, MPOJAEMOHCTPHPOBAHBI ONIEPAllUK TIOHUMAHUS,
aHaM3a, OEHKH, TPUMEHEHHUS, BEIBOIBI OTPAKAIOT TEOPETHUECKHE 3aKOHOMEPHOCTH;

1 6amn

BBITIOJTHEHBI BCE 3aaHUs TIPAKTHIECKON pabOThI, MPOJIEMOHCTPHPOBAHDI ONIEPAIliK TIOHUMAHUS,
aHaIM3a.

MOTPEeOUTENS yCIyT

JIMarHOCTHKa TICHXHYECKHX COCTOSHHN (METOIUKH
OLICHKH NCUXUYECKUX-(DYHKIIHOHAIBHBIX,
OMOIIMOHATBHBIX COCTOSHUIT)

JluarHoCTHKA MOTHBALIMH TOTPEOHUTEIEH yCIIyT
JIMarHoCTHKa MEXJIMIHOCTHBIX OTHOLICHHH

2 | CamocrosTenbHas paboTa (00s3aTenbHbIC
¢dbopmer)

B MonenpHON cUTyallud ONMIIMTE BO3MOXKHOCTh IPUMEHEHHS METOAUK ICUXOAUArHOCTUKH AT
OLICHKH IieNeli, MOTUBOB, TOTPEOHOCTEN KINEHTA.

Kpurepuu onenku:

1.  Omnwucanue cuTyanuy afeKBaTHO 33/1aHUIO — 2 Oasua.

2. Tloxa3zaHa BO3MOXKHOCTb IIPHMEHEHHS METOIMK 3KCIpPECC-IHarHOCTHKH,
curyanuu — 2 Oanna.

3. CdopmynmupoBaHHI IpeAnoNaraeMble pe3yabTaThl 110 Kax 0l MeToanke — 3 Oara.
CdopmynupoBaHbl BBIBOJABl 110 OpPraHU3AlMM CEPBHCHOTO B3aUMOJCHCTBHS C Y4ETOM
BBISIBIICHHBIX 0COOCHHOCTEH KITHeHTa — 3 Oarma.

aJICKBATHBIX

O0pasoBaTenbHbIE PE3YIIbTATHL:

VMeer: OLeHHBATh CHOCOOHOCTH PabOTaTh B KOMAHJE;
ONpPEEISTh YPOBEHb TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH TMOBEACHHUS Pa3INYHBIX TPYIII
notpedurenei.

3HaeT: KIACCHYECKUE JTalbl HPOJAXKH YCIyrd (MpuéM,
BBISIBIICHHE MPOOJIEM, TPE3EHTAMS YCIYTH, NPOAaXa
HOCIIeIYIOIINIA KOHTAKT C OTPeOUTEIEM).

3 | CamocTrosTenbHas paboTa (Ha BEIOOD)

IIpoBenure B oxHON M3 wu3BeCTHBIX BaMm rpynn (umkona, ¢akyabTeT, OpraHHU3alus)
comnmoMeTpHdecKoe ucciegoBanne. CocTaBbTe COMHOTPAMMY TPYIITH H €€ COMHOMETPHIECKYIO
XapaKTepUCTHKY.

Kpurepuu ouenku:

1. Bonpocsl cCONMOMETPUUYECKOH aHKEThI aI€KBATHBI U COCTABJIEHBI C Y4€TOM TpeOOBaHUI STHKU
uccnenoBanus — 2 6ana.

2. CoumomaTpHIla ¥ COHOTPaMMa OTPaXKaloT Pe3yNIbTAaThl aHKSTHPOBAHKS — 2 Oaia.

3. Coumomerpuyeckas XapakTePUCTHKA TPYNIBl IOJHOCTBIO  OTPaKaeT  Pe3yIbTaThl
HCCIIeJOBAHHS.

CdopmyarpoBaHbl BBIBOJIBI PE3YJIBTATOB HCCIICAOBaHKS — 2 Oaa.

3HaeT: TpeOOBaHMS K OpPraHU3aLUM U YCIOBHSIM
HPOBECHHS COIMANTBHO-TICHXOJIOTHIECKUX
UCCIEJ0OBAHUM; METONUKH, KPUTEPUM, HAIEKHOCTD,
BaJIMIHOCTH TECTOBBIX IPOIIEAYP; METOIBI IICHXOJIOTHH,
COBOKYIHOCTb  SIBJICHUH, COCTaB/SIIOLIMX  OCHOBY
MCHUXOANATHOCTHYECKOTO MOJIS IMYHOCTH MOTPEOUTEIS.
YMeeT: aHaNMU3UpPOBaTh COBPEMEHHBIE WHCTPYMEHTHI
MICUXOANATrHOCTHKY, BO3MOXKHOCTD MX UCIIOJIB30BAHNUS B
NPAaKTUKE CEPBUCHOW JEATeNBHOCTH; COCTaBUTb M
0(OopMUTH OITaHK aHKETHI HCCIIEAOBAHUS TOTPEOUTEIICH;
B y4eOHOW cCHTyallMu mNOAOUpaTh JUATHOCTUYECKHE
METONBl OIEHKH IICHXOJIOTHYECKHX OCOOCHHOCTEH
JUYHOCTH _ TIOTPEOHTENs;  HPUMEHSATH  METOAUKH
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouyas nporpamMma JMCIMILIMHBI «/[MarHOCTHKA M OLICHKA MOTpeOuTeNeii ycayr»

HCUXOANArHOCTHKH: 9KCHpecC-ANarHOCTHKA
noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Bnazeer: mpuéMaMu U3y4eHUs TNIHOCTH NOTPEOUTENS;
METOJMKAaMH THAarHOCTHPOBAHUS TOBEICHUS U BIHUSHUS
Ha NOTpeOuTens.

KoHTpOIBHOE MEPONPHATHE TI0 PA3ILITy

1) 3a1aHKe HA BOCTIPOM3BEICHUE: HA 3JI0KEHHE TEOPETHUYECKOTro Bompoca — 10 6asuioB

TIpumep 3aganus:

Hamummre pa3BepHyTHIit 0OTBET IO TeMe: «/{MarHoCTHKa MEKITNIHOCTHBIX OTHOIICHUI
Kputepuu ouenku:

1.  CdopmynupoBaHbI IIEJIH TUATHOCTUKH/ METOAMKU — 2 Oasia.

2. TlpuBeneHo omucaHue, KaK MPOBOAUTCS TUATHOCTUKA/PEAN3yeTCs METOMKA — 2 Oalia.

3. Oxapaxtepn3oBaHBI BOIPOCK/3aaHHsI METOIUKH/JUaTHOCTHKHY, Ha YTO OHH HalpaBJIECHBI —
2 Gamna.

4.  CdopmMynupoBaHbI BEIBOJBI, KaK PE3YNbTATHl IPAMEHEHHS METOIUKH/INAarHOCTUKH MOTYT
OBITh HCIOJNB30BaHBl B MPAKTHKE CEPBUCHON NEATEIBHOCTH (YIpaBlIeHHE MEPCOHAIOM
OpTraHM3aIyy, B3aNMOICUCTBUE C KIIMEHTaMH 1 T.1.) — 4 Oanna.

2) 3aj1aHKe Ha MOHUMaHue: 12 6auioB

IIpumep 3aganus:

Ha npumepe opraHuszaiyu, MpeIoCTaBIIAIONICH YCIYyTH, MOJ0CPUTE AUATHOCTHUCCKUE METOIBI
OLICHKHU TICUXOJOTUUECKUX OCOOCHHOCTEH TNIHOCTH TOTPEOUTEIS

Kpurepun onenxu:

1. TlpuBenéHHas B MpUMEpPE OPraHU3AIUs COOTBETCTBYET 3aaHMI0 — 2 Oaia.

2. TlpennoxkeHo He MeHee 3-X METOJIOB OLIEHKH 0COOEHHOCTeH noTpedurens — 3 Oamia.

3. Kaxzplit u3 MeTOI0B OIICHKH TOpoOHO omucan — 1 6ayia 3a 1 meto.

CCbOpMyJ'II/IpOBaHI)I BBIBOJbI O BO3MOXXHOCTHU HUCIIOJIB30BAaHUA peSyﬂbTaTOB 10 ME€TOoaAaM OIICHKH
0COOEHHOCTEH KJIMEHTa B OPraHU3al[ii CEPBUCHOTO B3aMMOICHCTBUS — 4 Gasuia.

[TepeuyeHs TeM 17151 BOCIPOU3BEACHHUS:

THIONOTHUSI TUIHOCTH

Jlmarnoctuka CBOHCTB TeMIIEpaMeHTa

AKIICHTYaIIUH XapaKTepa

JluarHocTHKa TNPeapacloioKEHHOCTH JIMYHOCTH K
KOH(IJIUKTHOMY ITOBE/ICHHUIO

CaMOOIIeHKa ICHXHYECKUX COCTOSTHUH

Mertonnka U3y4eHHUs] CaMOOTHOILICHUI

CaMoOoIIeHKa IICHXHYECKUX COCTOSIHUMN

CaMOOIIeHKa CTPECCOYCTOHUMBOCTH JTMYHOCTH

[Ixana conualbHON aganTalii

JInarHocTHKa caMOOUEHKH MOTHUBAIMU OZ00pEHHUS
[IIxana moncka ourymeHui

JIMarHoCTHKa HaNpaBJICHHOCTH JINYHOCTH

Meroarka AUArHOCTUKH COIMATBHO-TICHXOJIOTHYECKUX
YCTaHOBOK B MOTHBaIlHOHHO-TIOTPEOHOCTHOH cepe
JlnarHocTHKa HAPaBJIeHHOCTH JIMYHOCTH

Metonuka JUArHOCTUKU COLMATBHO-TICHXOJOTHYECKHX
YCTaHOBOK B MOTHBAI[HOHHO-TIOTPEOHOCTHOH cepe
CounoMeTpruIecKoe NcciaeIoBaHue

Iousrus:

«MOTHUBALUS, «HAIIPABIEHHOCTb JTUYHOCTHY,
«COIUATBHO-TICUXOJIOTHYECKHUE YCTAHOBKHU JIMTHOCTHY,
«aKUEHTYaILlM! XapaKTepay, «AMIaTHs», «CaMOOLIEHKa
JTUIHOCTHY, «TEMIIEPAMEHTY, «XapaKTepy, «TUMOJIOTH
JIMYHOCTH», «COLIUOMETPUS», COLUOMETPUUECKUE
HHJICKCBD», «peePeHTOMETPHUS,
«CTPECCOYCTOMYMBOCTBY, «COIMAJIbHAS alalTalvsh)

IIpomesxyTouHsbIit
0aJuIoB)

KOHTPOJb  (KOJIMYECTBO

24

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeHCTaBHCHLI B (I)OH,HG OILICHOYHBIX CPEACTB IJIA HpOMe)I(yTO‘IHOﬁ aTTCCTali 110 JUCIHUIIIINHE
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