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1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 duHAHCH ¥ YKOHOMHUKA,

40 CxBo3HbIC BBl PO(ECCHOHATIBHO IESTEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMObI

Iuk (paszen) Ol |51.B

2.1|Tpe603amm K NMpeJIBapUTeJbHOI NOATOTOBKE 00y4Yalouerocs:

Coaep)l(aHHe JUCIHUIIIMHBI 633preTC${ Ha MaTepuajic:

CepBucosorust

OCHOBHI MCHEPKMEHTA B CCPBHUCE

OCHOBBI 5KOHOMHYECKOM TCOpHU

2.2|Iucuunaunbl (MOAYJIN) U MPAKTAKH, 1JI51 KOTOPHIX 0CBOCHHE JAHHON TUCHUIINHDBI (MOIYJIs]) HEOOX0IUMO KAaK
NpeAlecTBYOLIee:

MapkeTusr

YyeOHas npakTHKa (03HAKOMHTENIbHAS PAKTHKA)

3. KOMIIETEHLIIY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

YK-5. Cioco6eH BOCIPUHUMATE MEKKY/IbTYPHOE Pa3HO0OOpa3ue 0011ecTBA B COUAJbHO-MCTOPHYECKOM, ITHYECKOM H
(¢uocodckomM KOHTEKCTAX

VYK-5.1. HaxoauT u ucnojb3yeT He00X0AUMYIO JJIsl CAMOPA3BUTHUS U B3aUMO/IEHCTBHS ¢ APYTUMH HHPOPMALHIO 0
KYJbTYPHBIX 0COOEHHOCTSIX H TPAAMIUAX PA3JTHYHBIX CONMATBHBIX TPy

3HaeT: 0cOOEHHOCTU CEpPBUCHOM JearenbHOCTH B Poccuiickoit denepanuu U 3a pyOexkoM; UCTOPUIO Pa3BUTHS CEpPBHCA; OCHOBHBIE
TEHJICHIIMA COCTOSHHS W Pa3BUTHS pbIHKA ycnyr B Poccuiickoit ®Denepanuu; 3apyOeKHBIH ONBIT OopraHu3aiuu 3(QeKTHBHOTO
(YHKIIMOHUPOBAHUS CEPBUCHON AESTENHbHOCTH.

YK-5.3. YMeeT ToJIepAHTHO M KOHCTPYKTHBHO B3aHMO/IelCTBOBATH C JIIOAbLMH € Y4eTOM MX COIMOKYJIBTYPHBIX 0CO0eHHOCTell
B IeJISIX YCNEIHOr0 BINMOJHEHHUs NPo(decCHOHAIBLHBIX 32124 M YCHJIEHHs CONMAJIBLHOM MHTErpauun

BiajieeT: TEXHOIOIHEH IPOCKTHPOBAHKS CEPBUCHOMN JIEITCILHOCTH Ha OCHOBE PE3yJIbTaTOB H3y4EHHsI 0COOCHHOCTE KINCHTOB.

IIK-5. Crioco0eH Kk pa3padoTKe ¥ COBEPLICHCTBOBAHHIO CHCTEMbI KJIMEHTCKUX OTHOILIEHHI ¢ Y4eTOM TPe0OBaHMii NOTPeOuTe s

[1K-5.1 IlppMeHsieT KJIMEHTOOPHEHTHPOBAHHBbIE TEXHOJIOTMH B CEPBHCHOI 1eSITeJILHOCTH

3HaeT: MOHATHE «yCIyra», KIacCU(UKALUIO YCIIYT, CBOMCTBA YCIYT; IOHATUE U CYIIHOCTh CEpPBUCHOM AEATEIbHOCTH, BUIBI CEPBUCHON
JIeSITeTbHOCTH; CYIIHOCTh KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUH B CEPBUCHOM JIEATEIbHOCTH; TOHATHUS «CEPBHUC MPOJIAX», «CEPBHUC
COTIPOBOKACHUS», U KBHYTPEHHUI CEPBUCH.

YMeer: 000CHOBaTh BHIOOP YCIYTH € Y4ETOM NOTPEOHOCTEH KIIMEHTa.

IIK-5.2 YuyacTByeT B pa3padoTKe CHCTeMbI KJIMEHTCKUX OTHOIIEHUIH

3HaeT: GOpMBI U METOJIbI OPraHNU3alUU 00CTYKUBaHHUS; TOKa3aTeIH 3P (HEKTUBHOCTH CEPBUCHON AESTENBHOCTH OPraHU3aLUHY;
COCTABIISIOIIIE 3IEMEHTHI Ka9eCTBa 00CITyKUBAHHUS KINEHTOB; XapaKTEPUCTHKY OCHOBHBIX COCTABIIAIONINX KOHTAKTHOH 30HEI;
IpaBuiIa 00CTy>KUBaHUs OTpeOUTENEeH B KOHTAKTHOM 30HE, 0COOEHHOCTH OPraHNU3alMU KOHTAKTHOH 30HBI Ha MPEANPHUATUSIX CEpPBUCA
B 3aBHCHMOCTH OT BHIA H THIIA YCIIYT.

VYmeer: pabotaTh B «KOHTaKTHOH 30HE» Kak cdepe peaju3allid CepBUCHOH JAEATENLHOCTH, B MOJEIBHOH CHTyallUd Jath
KOHCYIBTAaIIHIO TI0 MPEOCTaBIIeMOH yCIIyTe.

IIK-5.3 YyacTBYyeT B COBEpPIIEHCTBOBAHHH CHCTEMbI KJIMEHTCKUX OTHOIIEHUI

Ymeer: GopMynupoBaTh TpeOOBaHHUS K COCTABIISIFOIIMM KOHTAKTHON 30HBI ((PU3UUECKUM YCIOBUSAM, KOMMYHHKATHBHOU
KOMITETEHTHOCTH IIepCOHaNa, PO eCcCHOHANIN3MY ITepcoHana); GopMyITUpoBaTh HAIIPABICHUS COBEPILICHCTBOBAHHS CEPBUCHOM
JIeSITeTIbHOCTH OpPraHU3allui B MOJCIIbHOM CUTYaIHH.

BrageeT: TEXHOJIOTHEH TPOSKTHPOBAHHUS KOHTAKTHOW 30HBI HA MPENPHSITHN CEPBHUCA.

4. CTPYKTYPA U COJAEPKAHUE JTUCIHUIIJIMHBI (MOYJIS)

Kon HaumenoBanmue pa3zesioB U TeM /BUJ 3aHATUS/ Cemectp| YacoB | UnTepaxr.
3aHATHSI
Paznen 1. TeopeTnueckne M OpraHu3anMOHHbIe 0CHOBBI CEPBHCHOII 1eSITeJILHOCTH
1.1 IToHsiTHE U CYITHOCTH CEPBUCHON JesaTenbHOCTH /JIek/ 3 1 0
1.2 ITousiTue 1 cylmHOCTH CepBUCHON AestenbHocTH /I1p/ 3 1 0
1.3 IToHsITHE U CYNTHOCTH CEPBUCHOM NesiTelbHOCTH /Cp/ 3 10 0
1.4 CepBHCHasI ACATEILHOCTH Kak GopMa yaoBJIETBOpeHus moTpedHOCcTeH /JIek/ 3 1 1
1.5 CepBHUCHAas JeTeIbHOCTh Kak (hopMa yIoBIeTBOpeHHs moTpedHocTel /TIp/ 3 1 0
1.6 CepBHCHasI ACATEIBHOCTH KaK opMa yaoBieTBopeHus norpedHocteit /Cp/ 3 19 0
Paznen 2. Knaccupukanusi 1 XapakTepHCTHKA OCHOBHBIX BHAOB CEePBHCHBIX
yCJIyr
2.1 Krnaccudukanuys cepBucHbIx ycuyr /Jlex/ 3 1 0
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2.2 Knaccuduxkarms cepuchsix ycuyr /Tlp/ 3 2 0
2.3 Knaccuduxkanms cepuchbix yeuyr /Cp/ 3 16 0
2.4 XapaKTepUCTHKa OCHOBHEIX BHJOB CEPBHUCHBIX yciyT /JIex/ 3 1 0
2.5 XapakTepUCTHKa OCHOBHBIX BUJIOB CEpBUCHBIX ycuyr /TIp/ 3 2 0
2.6 XapaKkTepUCTHKA OCHOBHBIX BHJOB CEPBUCHBIX yciyT /Cp/ 3 16 0
Paznen 3. KauecTBo 1 moka3zarenu 3()¢eKTHBHOCTH CEPBHCHOM eI TeJHLHOCTH
3.1 KauecTBO cepBUCHBIX ycuyr /JIex/ 3 1 1
3.2 KauectBo cepBucHbix ycnyr /TIp/ 3 2 1
3.3 KauecTtBo cepBUCHBIX yeuyr /Cp/ 3 26 0
3.4 D¢ heKTHBHOCTD CEPBUCHOIT NEeSITEIbHOCTH OpraHu3aiuu /JIex/ 3 1 0
3.5 OddexTHBHOCTH CEpBUCHOM NesiTebHOCTH opranu3anuu /I1p/ 3 2 1
3.6 O eKTHBHOCTD CEPBUCHOIT esiTenbHOCTH opranu3aiuu /Cp/ 3 18 0
Kypcosas pabora /Konc/ 3 4 0
Paznen 4. CoBpeMeHHOe COCTOSIHMEe M IEepPCHEKTHBHbI Pa3BUTUS CePBUCHOM
JesITeJTbHOCTH
4.1 OcoOEHHOCTH MIPEIPUHIMATENLCKON CEPBUCHOM AeATeIbHOCTH /JIek/ 3 1 1
4.2 OcoOCHHOCTH MPEIPUHUMATENIBLCKON cepBHCHON aesTenbHocTH /Tp/ 3 2 0
4.3 OcoOEHHOCTH MTPENPUHUMATEILCKON cepBHCHOM esTenbHOCTH /Cp/ 3 20 0
4.4 CepBUC U UHTEHCHUBHBIE TEXHOJOTHHU B CEPBUCHOM AesTenbHOCTH /JIeK/ 3 1 1
4.5 CepBHC U HHTCHCHBHbBIC TEXHOJIOTHH B CEPBUCHOM aesTenpHoCTH /TIp/ 3 2 0
4.6 CepBUC U UHTEHCHUBHbIE TEXHOJIOTUH B CEPBUCHOM AesiTensHoCTH /Cp/ 3 20 0
Dxsamen /IK3/ 3 9
5. OueHoYHbIE H METOAHYECKHE MATEPHAJIBI M0 JUCHHUIIJINHE (MOIYJII0)
5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)
3 cemecTp, 4 JeKIUM, 7 NTPAKTHYECKUX 3aHATHIT
Pa3znen 1. TeopeTnueckue H OPraHU3aliMOHHbIEC OCHOBBI CEPBHCHOI 1eITeIbHOCTH
Jlexmms Ne 1 (1 gac)
IoHsTHE U CYITHOCTH CEPBUCHOMN NEATETLHOCTH
Bomnpocs! u 3aganus:
1. Coepa cepBrca: OCHOBHBIE TIOHSATHS (CEpBHC, CEPBHUCHAS NEATENLHOCTD, IIOTPEOHOCTD, YCIyTa, KU3HEHHBIH IUKI YCIYTH,
o0cmyXuBaHue, KylIbTypa CEpBHCa, KOHTAKTHAs 30Ha, KAUeCTBO 0OCIyXKHUBaHUS U T.1.).
2. [TpUHIUITEI COBPEMEHHOTO CEepPBHCA.
3. Tunsl 1 BUZBI CEPBUCHOM JEATEIBHOCTH.
4. Ponb cepBHCHOM AEATENBHOCTH B COLMAIBHO-OKOHOMHUYECKOM JKU3HH CTPaHBl U COLMAIbHBIE MPEANOCHUIKA €€ Pa3BUTHSI.
CocrosiHIEe NOTPEOUTENHCKOTO PhIHKA YCIIYT.
5. [peanpustust, yapexnerus chepsl ceprca B Poccun: 0co0eHHOCTH OpraHu3aliy 1 GyHKIIHOHUPOBAHHUS.
ITpaxtiyeckoe 3anstre Ne 1 (1 gac)
IMoHsTHE U CYIIHOCTH CEPBUCHOMN NESATETBHOCTH
Bomnpocs! u 3ananus:
1. Codepa cepBuca: OCHOBHBIE TIOHSATHS (CEpBHC, CEPBHUCHAS ESTENLHOCTD, IIOTPEOHOCTD, YCIyTa, KU3HEHHBIA IUKI YCIYTH,
o0cmyXxuBaHue, KylIbTypa CEpBHUCa, KOHTAKTHAs 30Ha, KAUECTBO OOCIYKUBAaHUS U T.1.).
2. [TpUHIUITEI COBPEMEHHOTO CEepBHCa.
3. Tumnsl 1 BUZBI CEPBUCHOM JEATEIBHOCTH.
4. Ponb cepBHCHOM AEATENEHOCTH B COLMAIBHO-OKOHOMHUYECKOH JKU3HH CTPaHBl U COLMAIbHBIE MPEANOCHUIKA € Pa3BUTHSI.
CocrosiHIEe NOTPEOUTENHCKOTO PhIHKA YCIYT.
5. [pennpustus, yapexaeHus chepsl cepuca B Poccuu: 0cOOEHHOCTH OpraHu3aluy 1 () yHKIHOHUPOBAHHUS.
6. [NepeuncanTs OCHOBHBIE TIPaBHiIa OOCITY)KUBAHUS OTpeOHTENEH
Jlextmsi Ne 1 (1 gac)
CepBHUCHasI AEATEIBHOCTD KaK (popMa YIOBIETBOPEHHUS MMOTPEOHOCTEH
Bomnpocs! u 3ananust:
1. Krnaccupukanus u xapakTepucTHKa NOTPEOHOCTEH B YCIIyrax U CepBUCHOM OOCITY)KMBaHHU.
2. @DopMBI 1 METOABI OO0CTY>KUBAHUSL.
IMpakruyeckoe 3anstre Ne 1 (1 gac)
CepBHUCHasI AEATEIBHOCTH Kak (JopMa yJOBIETBOPEHHUS TOTpeOHOCTEH
Bompocs! u 3aganus:
1. Knaccugukanus n xapakTepucTuKa NOTPEeOHOCTEH B yCIIyrax U CepBUCHOM OOCITyXHBaHHU.
2. @DOopMBI U METOABI OOCTY)KUBAHUSL.
3. Ha KOHKpeTHBIX IpUMepax MpoJIeMOHCTPHPOBATh, YTO CEPBUCHAS AESTENLHOCTD BHICTYNAeT (OPMOH YIOBIETBOPEHHS
norpeGHOCTEN

Paznen 2. Kinaccudukauus u XapakTepucTHKA OCHOBHBIX BH/I0B CEPBUCHBIX YCIYyT
Jlexms Ne 2 (1 gac)
Knaccugukarys cepBUCHBIX yCITyT
Bomnpocs! 1 3ananust:
1. Knaccuduxaiys BUmI0B yCIyr.
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2. Bunpl u GopMbI CEPBUCHOM EATEILHOCTH.
IMpakruyeckoe 3ausitre Ne 2 (2 uaca)
Krnaccupuranus CepBHCHBIX YCIyT
Bomnpocsl 1 3ajaHus:

1. Knaccudukaiys BUI0B yCIyT.
2. Buzbt 1 GOpMBI CEPBUCHO# JeATETBHOCTH.
3. Ha npumepe KOHKPETHBIX OpTraHu3anuii chepsl YCIyr NepeyrCcInTh aCCOPTUMEHT OKa3bIBAEMbIX YCIYT M COOTHECTH UX C

Kiaccu(pUKAHUAMU BUIOB YCIIyT
Jlexms Ne 2 (1 gac)
XapakTepucTHKa OCHOBHBIX BUJIOB CEPBHCHBIX YCIIYT
Bormpocs! u 3aganus:

1. MarepHanbHble YCIYTH: IOHATHE «MaTepHalbHas YCIyra», cHenu(HKa MaTepUaJbHBIX YCIYT, OCOOCHHOCTH CEpBHUCHOMN
JIeSITeIbHOCTH.

2. XapaKkTepucTUKa MaTepHalIbHBIX YCIYT: OBITOBBIE YCIYTH, XHIMIIHO-KOMMYHAJIBbHBIE YCIYTH, YCIYTH OOIIECTBEHHOTO
MTUTAHUS, YCIYTH TPAaHCIIOpTa U T.1.

3. CounanbHO-KYJAbTYypPHBIE YCIYTH: TIOHATHE «COLMOKYJIBTYPHAS YCIIyray, Cie(UKa COHMOKYIBTYPHBIX YCIYT, 0COOCHHOCTH
CEPBUCHOH JIESTEIBHOCTH.

4. XapaKkTepucTHKa COMOKYIBTYPHBIX YCIIYT: YCIYTH KYJIBTYpPBI, TYpH3Ma, 00pa30BaHMs | T.11.

IMpakTtudeckoe 3austue Ne 3 (2 gaca)
XapakTepuCcTUKa OCHOBHBIX BUJIOB CEPBHCHBIX YCIYT
Bormpocs! u 3aganus:

1. MarepHaibHble YCIYTH: TOHATHE «MaTepHalbHas YCIyra», clenu(puka MaTepHabHBIX YCIYT, OCOOCHHOCTH CEpPBHCHOM
JIeSITeTIbHOCTH.

2. XapaKTepuCTHKa MaTepHaJbHBIX YCIYyT: OBITOBBIE YCIYTH, XIJIHIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTH OOIIECTBEHHOTO
MTUTAHUS, YCIYTH TPAaHCIIOpTa U T.1I.

3. CounanabHO-KYIbTYpHBIE YCIYTH: TIOHATHE «COIMOKYIBTYPHAS YCIyTray, Cieln(pUKa COLTMOKYIBTYPHBIX YCIIYT, 0COOEHHOCTH
CEpBHUCHOH 1€ATEIBHOCTH.

4. XapaKTepruCTHKA COLUOKYIBTYPHBIX YCIYT: YCIYTH KYIbTYpPBL, TypH3Ma, 00pa30BaHHs | T.1I.

Paznen 3. KauecTBo 1 moka3zarenu 3(p¢eKTHBHOCTH CEPBUCHOM AesITeTbHOCTH
Jlexrust Ne 3 (1 gac)
KauecTBO CEpBUCHBIX YCIyT
Bormpocsr u 3aganus:
1. KauecTBO CepBHCHBIX YCIYyr: OKa3aTeId Ha3HAYCHUs, HaAEKHOCTH, 6€30I1aCHOCTHU, S3CTETUYHOCTH, HHPOPMHUPOBATUBHOCTH,
COIMANTbHOM aAPECHOCTH H T.1.
OO6cnyxuBaHue MoTpedUTENel B KOHTAKTHOM 30HE.
IMousiTue u BUABI KOHTAaKTHOH 30HBI. OCHOBHBIE IIpaBUiIa 00CIY>)KUBAHUS OTpeOuTeneil B KOHTAKTHOH 30He.
Kynbrypa 00CcTyXuBaHuS 1 €€ COCTaBIISIOLIHE.
Tumnosoruu NpoJaBLOB ¥ HOTPEOUTENCH yCIyTH.
OpraHu3amys CEpBUCHOTO B3aMMOJISHCTBHS. JTaIlbl CEPBUCHOTO B3aUMOJICHCTBHSI.
TexHUKHN 1 TPUEMBI ITPOAAK.

NogohkwnN

Ipaktraeckoe 3ausaTre Ne 4 (2 gaca)
KauecTBo cepBUCHBIX yCIyT
Bompocs! n 3aganus:
1. KauecTBO CEpBHUCHBIX YCIYr: MOKA3aTeId Ha3HAYCHUS, HaNEKHOCTH, 0€30I1aCHOCTH, S3CTETUYHOCTH, HHPOPMHUPOBATUBHOCTH,
COLMANEHON aApPECHOCTH H T.1.
OO6cnyxuBaHue norpeduTenel B KOHTAKTHOM 30He.
[NonsTre 1 BUIBI KOHTAaKTHOH 30HBI. OCHOBHBIE NpaBHJIa 00CTY)KUBAHUS MOTpeOUTENeH B KOHTAKTHON 30HE.
KynbTypa o0cayxuBaHus U €€ cocTaBIIsIOLIHE.
THIoI0TUH POJABLOB M OTPEOUTENEH yCITyTH.
Oprasuzanys CepBUCHOTO B3aUMOJICHCTBHS. JTallbl CEPBUCHOTO B3aUMOJEHCTBHUSI.
TexHuKH U PUEMBI IPOAAK.
[IpencraBuTh KU3HEHHBIN LIUKI YCIYTH U OTPA3UTh €T0 OCOOCHHOCTH B MPEANPUHUMATEIILCKON ACATEIbHOCTH
Jlexums Ne 3 (1 ygac)
O} dHexTHBHOCTH CEPBUCHOM NIEATEIBHOCTH OPraHU3alul

NGO WN

Bomnpocs! u 3aganus:
1. IMokazarenu 3¢ (eKTUBHOCTH CEPBUCHON AEATEILHOCTH OPTaHU3aLNN.
2. 3apyOexxHbIH OIBIT 3((QeKTHBHOrO (QYHKIMOHUPOBAHUS CEPBUCHOI JeATENFHOCTH OpraHN3aHH.
IMpaktuaeckoe 3ausatre Ne 5 (2 gaca)
D¢ eKTUBHOCTD CEPBUCHOIT NEATEIBHOCTH OPTaHU3AIIH
Bomnpocs! 1 3apanust:

1. IMokazarenu 3¢ GEeKTUBHOCTU CEPBUCHOMN JEATEILHOCTH OpraHU3allu.

2. 3apyOeKHBIH OIBIT 3G GEKTUBHOTO (YHKIMOHUPOBAHUS CEPBUCHOMN NEATEIbHOCTH OpraHU3aLH.

3. Ha KOHKpeTHBIX IpHMepax OLEeHHUTH 3()(EeKTHBHOCTH CEPBUCHOI IEATEIFHOCTH (B T.4. ¥ Ha IPUMEpax OpraHu3aiii B cepe
TypHU3Ma)
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Pa3gen 4. CoBpemMeHHoOe COCTOSIHME U MEPCNEeKTUBHBI PA3BUTHS CEPBHCHOI 1esITEJIbHOCTH
Jlexums Ne 4 (1 ygac)
OCOOCHHOCTH MPEANPHHUMATEIHLCKONH CEPBUCHON ICATEILHOCTH
Bomnpocs! 1 3aanust:

1. Pa3Butne cepBUCHO 1€ATETHHOCTH.

2. PasBuTHE JOrUCTHYECKOTO CEepBHCa.

3. XapaKkTepUCTHKA PbIHKA YCIYT U (aKTOphI ero (popMUpoBaHus.

4, MapKkeTHHIOBbIe, 3KOHOMHUUECKUE U (PMHAHCOBBIC aCTIEKThI ()YHKIIHOHUPOBAHUS TPEINPUATHI cepBUca B Poccuiickoit
Denepanun.

5. [epcriekTHBHBIC HAaNIpaBlIeHHUS Pa3BUTHUS c(hephl cepBHCca

[Ipakruueckoe 3ansTue Ne 6 (2 gaca)
OCOOCHHOCTH MPEANPHHUMATEIHCKONH CEPBUCHON CATEILHOCTH
Bomnpocs! u 3ananust:

1. Pa3Butne cepBUCHOI 1€ATETHHOCTH.

2. Pa3BuUTHE JOTUCTUYECKOTO CEPBHCA.

3. XapakTepUCTHKA PhIHKA YCIYT U PaKTOPhI ero GopMUpOBaHUSI.

4. MapKeTHHIOBbIe, JKOHOMUYECKHE 1 (PHAHCOBBIC aCTICKThI ()YHKIIMOHUPOBAHHUS MPEINPUATHI cepBUca B Poccuiickoi
deneparyn.

5. IepcrieKTUBHBIC HATIPABICHHS PA3BUTHS CHephl cepBUCa

6. OTpa3uTh HOPMAaTHBHO-TIPABOBHIE ACTIEKTHI CEPBHCHOM AEATEIBHOCTH

Jlexums Ne 4 (1 ygac)
CepBHUC U HHTEHCHBHBIE TEXHOJIOTHH B CEPBHCHOI IEATEIHHOCTH
Bomnpocs! u 3aanust:

1. Co3nanue HHPOPMAITHOHHBIX OAHKOB 1 0a3 JaHHBIX B 00JIACTH MPUMEHEHNS TEXHUKU M TEXHOJOTHH B cepe yciyr.
2. WHdopMaIoHHbIE TEXHOJIOTHH B CEPBUCHOMN JIESITEILHOCTH.
3. TexHOIOrHs MPOSKTUPOBAHHUSI CEPBUCHOM AESTEIBHOCTH B COOTBETCTBUH C OCOOCHHOCTSIMHU KIIMCHTOB.

IMpakTudeckoe 3ausatue Ne 7 (2 gaca)
CepBHUC U HHTEHCHBHBIE TEXHOJIOTHH B CEPBUCHOM JEATETHHOCTH
Bompockl 1 3aaHus:

1. Co3nanue HHPOPMAITHOHHBIX OAHKOB 1 0a3 JaHHBIX B 00JIACTH MPUMEHEHUS TEXHUKH U TEXHOJIOTHH B cepe YCIyT.
2 WHdopMaIoHHbIE TEXHOJIOTHH B CEPBUCHOMN JIESITENILHOCTH.

3. TexHOIOrHs MPOSKTUPOBAHKUSI CEPBUCHOM AEATEIBHOCTH B COOTBETCTBHH C OCOOCHHOCTSMH KIIHEHTOB.

4 OxapakTepu30BaTh HHPOPMAITMOHHBIE TEXHOJIOTHH CEPBUCHOM JCATEIBHOCTH B TYpH3ME.

5.2. Conep:xanne caMOCTONATEIbLHON PaGoOThI MO AUCHHUIJIMHE (MOAYJIIO)

Conep:xkanue 00513aTeJIbHOM CAMOCTOATENBLHON Pa0OTHI 10 IMCIUIIINHE

Ne n/m TeMbl M CIMILIMHBI Copep:kaHue caMOCTOSITeJIbHOM PpadoThl IIpoayKThI eI TeIbHOCTH
1 Ilonsarue U cymHocTb | ITogroroBbre pa3BepHYTBII OTBET Ha TeEMY: IMucemenHas padora
CEPBHCHOMH NEATEIbHOCTH «[Ipenmpusatust cdeper cepsuca B Poccum:
2 CepBuCHas JEATENHHOCTh KaK | OCOOEHHOCTH OpraHu3alu u
dopma YZIOBIETBOpEHHs | DYHKIMOHMPOBAHHUSD.
norpedHoCcTer
3 Knaccudukanuss  cepBucHbix | Mcmonb3ys — mepuoigudeckue — M3JaHUS U IMucemenHas padora
yCIyr HnrepHeT-pecypcsl oXapakTepusyiTe
4 XapakTepucTHKa OCHOBHBIX | 3apyOexXHBIH ONBIT opraHusanuu 3¢hGeKTUBHOM
BHUJIOB CEPBHUCHBIX YCIYT CEpPBHCHOH [eATEIbHOCTU Ha IpuMepe (CTpaHa
10 BEIOOPY).
5 KagecTBO CEpBUCHBIX YCIyr Ha npumMepe KOHGIINKTHOH CHTyally B IIporiecce IMucsmenHas pabora
6 D PHexTHBHOCTD CEpBUCHOMN | CEPBUCHOTO B3aUMO/ICHCTBUSA nanTe
JCATCJIbHOCTH OpraHu3auuu PEKOMEHALMH 110 €€ Pa3pPELICHHIO.
7 OcobenHoCTH Ha nmpumepe KOHKpPETHOrO BHIA  YCIYyTd IMucsmenHas pabora
HpeANPUHIMATEHCKOM OXapaKTepU3yiTe WHTEHCUBHBIE TEXHOJOTHH
CEPBHUCHOM IeATEIbHOCTH CEPBUCHOM A€ATEIBHOCTH.
8 Cepsuc u UHTEHCUBHBIE
TEXHOJIOTMM B  CEpPBUCHOMU
JEeATeIbHOCTU
Conep:kaHue caMOCTOSITeJIbHO Ppa0doThl 10 JUCHHUILIMHE HA BbIOOD
Ne n/m TeMbl IHCIHMILIHHBI Coaep:kaHue caMOCTOSATEIbHOI padoThbI IIpoayKThl 1esiTEILHOCTH
1 CepBuUCHas IEATENbHOCTb KaK Kakue NOTPeOHOCTH YIOBJIETBOPSIOT ITucemenHas padora
(hopma ynoBIETBOPEHHS MIPEATPUATUSL TOCTUHHYHOTO cepBuca?
norpedHOCTEH IIpuBequre 2 mnpumepa mnoTpeGHOCTEH U
COOTBETCTBYIOLIIME MM YCIYTH TOCTHHHYHOTO
CepBHCa.
2 XapaKTepucTHKa OCHOBHBIX 3amonHuTe TAOIMLLY: IMucemenHas padora
BUJIOB CEPBUCHBIX YCIYT Bun XapaxkTepucTuka
yCIyrul
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| | |
3 KavecTBO CEpBUCHBIX yCIyT Onuiure 0COOCHHOCTH CEPBUCHOTO IMucemenHas pabora
B3aUMOJICHCTBHS B MPOIECCE JIMYHON MPOJAKHU
YCIIYTH.
4 CepBHUC U HHTCHCUBHEIC Kak paccuuTeiBaeTCsl NPHOBUTL OT OKa3aHUs IMuceMenHas padbora
TEXHOJIOTHHU B CEPBHCHOI YCIIyTH ¥ €€ U3MEHCHHE 3a CYeT M3MCHCHHS LICH,
JIeSITeITbHOCTH 00beMa OKa3bIBACMBIX YCIIYT, CHIKCHHS 3aTpat?

5.3.06pa3oBaTtesibHbIE TEXHOJIOTHHI

Ilpn  opraHm3anmy  W3yYeHHS  JUCHUIUIMHBI ~ OyAyT  HCIOIB30BAaHBl  CIEAyIONIHE  00pa3oBaTeNbHbIE  TEXHOIOTHH:
UH()OPMAOHHO-KOMMYHHMKAI[IOHHBIE ~ TEXHOJIOTMH, TEXHOJIOTMS  OpraHU3allud  CaMOCTOATENbHONM  paboThl, TEXHOJIOIUS
pedieKCHBHOTO 00YUEeHHS, TEXHOIOTHS MOIYIFHOTO 00y4eHNs, TEXHOJIOTHS UTPOBOTO 00YUEHNUS, TEXHOIOTHUH TPYIITIOBOH THCKYCCHH,
UHTEPaKTUBHBIE TEXHOJOIMU, TEXHOJOIUS MpOOIEeMHOro OOYyueHMs, TEXHOJIOTMS OpraHu3aluMd YyueOHO-HUCCIEJ0BATENbCKON
JIeATEeNbHOCTH, TEXHOJOTHS IPOCKTHOTO 00YUCHHSI, TEXHOJIOTHS Pa3BUTHS KPHTHIECKOTO MBIIILICHHSL.

5.4. Texynmii KOHTPO./1b, IPOMEKYTOUHbIH KOHTPO./Ib U IPOMEKYTOUHAS ATTeCTALMS

BannsHO-peiiTuHroBast KapTa AUCHMILIMHBI 0popMIIeHa KaK MPUIOKEeHHe K paboyeil mporpaMMe JIUCIUILIHHBL.
®DOHJ OIIEHOYHBIX CPEACTB Ul MPOBEICHUS NMPOMEXYTOUHOH aTTecTalMu OOYJYaroUIMXcs MO AUCHUILIMHE O(QOPMIICH OTAETEHBIM
JIOKYMEHTOM.

6. YYAEBHO-METOAUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE
6.1. Pexomennyemas iuTepatypa

6.1.1. OcHoBHasi IUTEPaTypa

ABTOpBI, 3arnaBue, CChUIKA Ha DJICKTPOHHYIO OHOIHOTCYHYIO V3maTenseTBo, IO
COCTaBHUTENHN CHCTEMY
JI1.1 |Oxoruna H. M. CepBucHasl JesITENBHOCTD : yueOHOE ocobue Nomkap-Omna : [ToBoynkckuii

https://biblioclub.ru/index.php?page=book&id=459497 |rocymapCTBEHHBIH TEXHOIOTHUECKUI
yauBepcureT, 2016

6.1.2. JlonotHUTeIbHAS JINTEPATYPA

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OHOIHOTEYHYIO W3narensctBO, TOX
COCTABUTENHU CHCTEMY
JI2.1 |T.H. Koctiouenko, |Opranumsanus 4 IJaHupoBaHue  gearenbHocTH |CraBpomnons : CexBoiis, 2017
H.1O. Epmaxkosa, NpeANpHUITUI cepBHca : yueOHOe mocodue
10.B. Open https://biblioclub.ru/index.php?page=book&id=485037
6.2 IlepeyeHs MporpaMMHOro odecrevyeHust
- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 TlepeyeHb HHGPOPMAIMOHHBIX CHIPABOYHBIX CHCTEM, MPO(eCCHOHATBHBIX 623 JaHHBIX
- OBC «YHuBepcuterckas OUOIMOTEKa OHIIAWHY

- bassl mannbIx Springer eBooks
- 1C:UTC ITPOD BY3

- CIIC «I’APAHT-AHanuTuk»

- CIIC «Koucynbsrant-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYHEHME JUCIUITIJINHBI (MO JIS)

7.1|HaumeHOBaHUE CIIEUATIBHOTO IMOMELICHUS: TIOMEIEHHE Il CaMOCTOSTEIbHOM paboThl, UuTanbHbli 3a1. OCHALIEHHOCTS!
[MK-4mrt. ¢ BO3MOXHOCTBIO TMOAKIOUEHHss K ceth «lHTepHeT» © o0ecriedeHHMEM JIOCTyNa B  AJICKTPOHHYIO
nHpopManmoHHo-00pa3oBarenbHyto cpeny CI'CITY, ITucbmenHsslii cton-4 mr., [lapra-2 mwr.

7.2|HanmeHOBaHME CNIEIMAIBLHOTO MOMENICHUS: ydeOHas ayAWTOpHUs Ul MPOBEICHUS JICKIHMOHHBIX 3aHATHH, MPaKTHYECKHX
3aHATHH, KypCOBOI'O NPOEKTUPOBAHUS (BBIMOJHEHUS KypPCOBBIX paloT), TPYMIOBBIX KOHCYJIbTALUM, WHAWBUAYaIbHBIX
KOHCYJbTallui, TEKYyIIero KOHTPOJSA, IPOMEXKYTOUHOH aTTecranny, YdeOHas aymautopus. OcHameHHOCTh: MemnoBast
nocka- 1., Kommexr yueOHol Me6enu, HoyTOyK, NPOEKIIMOHHOE 000pYyA0BaHHE (MYJIbTUMEAUHHBIN POEKTOP U KPaH).

8. METOAUYECKHUE YKA3AHUS 10 OCBOEHUIO JUCHUIIJIMHBI (MOY JIST)

Pabora Had TCOPETUUCCKUM MATCPUATIOM IMMPOUCXOAUT KPATKO, CXEMATUYHO, MMOCIIEA0BATECIIbHO d)HKCI/IpYIOTCS{ OCHOBHBIC IIOJIOXKCHMA,
BBIBO/JIBI, d)OpMyJ'[I/IpOBKI/I, O606HICHI/IH; noMe4aTb BaXXHBIC MBICIIA, BBIACIATH KIIFOYEBBIC CJIOBA, TCPMHHBI. Hpoaepka TCPMUHOB,
MOHITUH C MOMOIIBIO 3HHPIKJ'IOH6£[I/II71, CHOBapeﬁ, CIIPAaBOYHHUKOB C BBIIIMCBIBAHUEM TOJIKOBAaHUM B TETpanb. O003HAaYUTH BOIIPOCHI,
TCPMUHBI, MaTCpUal, KOTOpLIﬁ BBI3bIBACT TPYAHOCTH, IOMETUTH U IIONBITATHCA HaWTH OTBET B peKOMeHﬂyeMOﬁ JuTeparype. Ecmu
CaMOCTOSTCIIbHO HC yJAaCTCA pa306paTLca B MaTcpHuaje, HCO6XOJII/IMO C(i)OpMyJ'IHpOBaTI) BOIIPOC U 3a/1aTh MPCIOaaBaTCIIO.
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Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
PaGouast IIporpamMma JUCLUUIIIMHbBI ((CepBI/ICHaFI JCATCIBHOCTD»
ITpopaboTka pabouei mporpaMMbl TUCIUIUIMHEL, yAEISIS 0C000¢ BHUMAHKE LIEJISIM U 3a[ja4aM, CTPYKTYPEe U COAEPKAHHIO
JUcHUIUIMHBL. KOHCIIEKTMpOBaHNWE HCTOYHHUKOB, IIOATOTOBKA OTBETOB K KOHTPOJIBHBIM BONPOCAaM, MPOCMOTP PEKOMEHIyeMOn
JIUTEPATyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.
Taxoke B polecce H3y4eHus TMCIUIUIMHBI METOIMYECKUE PEKOMEHIAIIMK MOTYT OBITh U3JIaHbI OT/IEIBbHBIM JIOKYMEHTOM.
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[Ipunoxenue
BaibHO-peHTHHTOBAs KapTa AUCHUILTHHBI « CepBUCHAS JCATSIBHOCTDY
Kypc 2 Cemectp 3
Bun xontposns MunumansHoe MaxkcumansHoe
KOJIMYECTBO OaJLIIOB KOJIMYeCTBO 0ayuIoB
HaunmeHoBaHue pa3nena: «TeopeTuyeckue H OPraHU3allHOHHbIE OCHOBBI CEPBUCHON [1eATEJbHOCTH
Tekymuuii KOHTPOJIb 10 pa3feny: 2 10
1 AynutopHas pabota 0 4
2 CamocrosrenbHas paboTa (crnenuanbHble 00s3aTeNbHbIe (POPMBI) 2 4
3 CamocrostenpHas pabota (crennaabHbie GOpMBI Ha BEIOOD) 0 2
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 9 15
IIpomesKkyTOUHBII KOHTPOJIb 11 25
HaunmeHoBaHue pa3neia: «Kiaccndukaims u XapaKTepHCTHKA OCHOBHBIX BH/IOB CEPBUCHBIX YCIYT»
Texymuii KOHTPOJIb 1O pa3feny: 2 10
1 AynutopHas pabota 0 4
2 CamocrosTenbHast paboTa (crenuaibHble 00s13aTenbHbIe (OPMBI) 2 4
3 CamocrosTenbHas paboTa (crenuanbHbie GopMbI Ha BEIOOD) 0 2
KoHTposbHOE MEPOTIPHUSITHE 10 pa3ieity 9 15
IIpomesxkyTOUHBII KOHTPOJIb 11 25
HaunmeHoBaHue pa3nesa: «KauecTo u nokasareiu 3¢)eKTHBHOCTH CEPBUCHOI1 1esITeTbHOCTH»
Texymmii KOHTPOJIb TI0 M pa3jieny: 1 10
1 AynutopHas pabora 0 4
2 CamocrosTenbHast paboTa (CrenuaibHble 00s13aTenbHbIe (OPMBI) 1 2
3 CamocrosTenbHas paboTa (crenuanbHbie GopMbl Ha BEIOOP) 0 2
KoHTponsHOE MeponpusiTie 1Mo pa3aeny 9 15
TIpoMexyTOYHBII KOHTPOJIb 10 25
HaunmenoBaHue pa3aena: «CoBpeMeHHOE COCTOSIHHE M MEPCNEKTHBBI PAa3BUTHSI CEPBHCHOI 1eSITETbHOCTH
Texymuii KOHTPOIIb TIO pa3Aeny: 1 10
1 AynutopHas pabora 0 4
2 CamocrosTenbHast paboTa (CrenuaibHble 00s13aTenbHbIe (OPMBI) 1 2
3 CamocrosTenbHas paboTa (crenuaabHbie GOpMBI Ha BEIOOD) 0 4
KoHTposbHOE MEPONPHATHE 110 pa3ieny 9 15
TIpoMexyTOYHBII KOHTPOJIb 10 25
Ok3ameH ([IpubaBka K pe3yIbTaTy HPOMEKYTOYHOI'O KOHTPOJISL HE MOXKET ObITh Oosiee 15 GamoB) 56 100
CeMecTpOBbIH PEHTHHT N0 AUCIUIIIIMHE (MTOTOBBIH KOHTPOJIB) 56 100
Buabl KOHTPOIISt [epeueHp WM NIPUMEPHI 3aJaHUH, KPUTEPHU OLIEHKH U Tembl Uit ©3yUeHHUS 1 00pa30BaTENIbHbIEC Pe3yIbTaThI

KOJIMYECTBO 0AJIOB

TeKy[l_[l/Iﬁ KOHTPOJIb 110 pasaejnay «TeopeTW{ecm/Ie 1 OPraHUu3alluOHHBbIC OCHOBBI ceancnoifl JECATCJIBHOCTH

1 | AyauropHas pabora OreHUBaeTCs KOJIMYECTBO MPABUIIBHBIX OTBETOB 00y4aronierocs | [ToHSATHE U CYIIHOCTh CEPBUCHOM JEATEIILHOCTH
Ha  3aHaTud  (BKJIIOYAs  JONOJHMTENbHbIE  Bompockl, | CepBHCHAs AEATENbHOCTh Kak opMa yaoBIETBOPEHUs TOTpeOHOCTEH
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MOCTABJICHHBIC B ITPOIIECCE 3aHATHS)

2 Ganna

® [IOJIHBI, JIOTUYHBINH OTBET HA MPAKTHYECKOM 3aHSATHH T10
OJTHOMY U3 BOIPOCOB, H3JI0’KECHHBIC 3aKOHOMEPHOCTH
WUTIOCTPUPOBAHBI IPUMEPAMH U3 CEPBUCHOM JICITEIBHOCTH;

® BBINONHEHBI BCE  33JaHUsl  MPAKTUUECKOH  paboThl,
MIPOAEMOHCTPUPOBAHEI OTIEPAIMH TIOHUMAaHHSI, AaHAJIN3a, OLICHKH,
MIPUMEHEHHUSI, BBIBOJIBI OTPaXaroT TEOpeTHIECKHE
3aKOHOMEPHOCTH.

1 6amn

e OTBET Ha TMPAKTUYECKOM 3aHSATHH  CTPYKTYPHUPOBaH,
W3JI0KEHBl OCHOBHBIE 3aKOHOMEPHOCTH  (JIOTIOJIHEHHE 10
BOIPOCAM MPAKTHYECKOTO 3aHSTHS);

® BBINOJNHEHBI  BCE  3aJaHUss  MPAKTUYECKOH  paboTsl,
MIPOAEMOHCTPUPOBAHBI OTIepAIMU TIOHUMAHHS, aHAJIH3A.

2 | CamocrostenbHas pabora (00s3arenbHble POPMBI)

IToAroToBbTe pa3BepHYTHI OTBET Ha Temy: «lIpeanpusTus
chepsl cepBuca B Poccuu: OCOOCHHOCTH OpraHH3aldd |
(GYHKIIMOHUPOBAHHUS.

Kpurepun onenkn:

1. Jana xapakTtepuctuka cdepe cepuca — 1 dam.

2. TlepeuwncrieHbl OCHOBHBIC HaTIpaBlicHHE B cepe yciayr B PO —
1 6amn.

3. Tlepeuncrensl opranuzanuu cepsl YCIyT ¢ yKa3aHHEM HX
BUIOB — 1 Oam.

4. TlokazaHbl  OTJIMYHUTENBHBIE OCOOEHHOCTH  CEPBHUCHOU
neatenbHocTH B PO B cpaBHeHHH C 3apyOexHOH npakTukoil — 1
Oa.

O0pazoBaTenbHBIE PE3YIIBTATHI:

3HaeT: OCOOCHHOCTM CEpPBHCHOW jesTenbHOCTH B Poccuiickoit
@enepann U 3a pyOeXOM; UCTOPHIO PAa3BUTHS CEPBHCA; OCHOBHBIE
TCHJCHIIMM COCTOSHUSI M Pa3BUTHs pBhIHKA yciuyr B Poccuiickoit
Odenepanyu;  3apyOCKHBI  ONBIT  OpraHu3aiu  SPEHEKTHBHOTO
(YHKIIMOHUPOBAHHS CEPBUCHOM JEATENHEHOCTH.

Bnageer: TexHomorneil mpoeKTUPOBAHUS CEPBUCHOM AESITEIFHOCTH HA
OCHOBE PE3yJbTATOB U3YYCHUSI 0COOCHHOCTEH KIMEHTOB.

3HaeT: MOHATHE «yCIyra», KIacCH(QUKAIMIO YCIYT, CBOIMCTBA YCIYT;
MOHSTHE M CYIIHOCTh CEPBHCHON JCATEIBHOCTH, BHJBI CEPBUCHOU
JEATeNHbHOCTH; CYIIHOCTh KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH B
CEpPBHUCHOM JICATENbHOCTH; TOHITHS «CEPBUC MPOJAXK», «CEPBHUC
CONPOBOK/ICHHS», U «BHYTPEHHHI CEPBUCY.

Ymeer: 000CHOBaTh BEIOOP YCIYTrH ¢ Y4€TOM NOTPEOHOCTEH KIIMEeHTA.
3Haer: (HOPMBI U METOABI OpPTaHM3AIMU OOCITYKHBAHUS; MOKa3aTeln
3 PEKTHBHOCTH CepPBHUCHOM JIeATSILHOCTH OpTaHU3aIlNY;
COCTaBILIIOIIME DJEMEHTHl KadecTBa OOCIYXHBaHHs KIHEHTOB,
XapaKTePUCTHKY OCHOBHBIX COCTABJISIOMIMX KOHTAKTHOW  30HBI;
mpaBmia OOCHyXHMBaHHs MOTpeOuTenell B KOHTAKTHOM  30HE,
O0COOCHHOCTH OpraHM3allMd KOHTAKTHOH 30HBI Ha MPEANPHUITHIX
CepBHCa B 3aBICUMOCTH OT BHJa U THIIA YCIIYT.

VYMeeT: paboTaTh B «KOHTAaKTHOW 30HE» Kak cdepe peanusaiiu
CEPBHCHOI  JEATENBHOCTH; B  MOJAENBHOH  CHUTyalluH  JaTh
KOHCYJIBTALHIO 110 IPE0CTaBIIEMON yCiyre.

Ymeer: GopMynmupoBaTh TPeOOBaHUS K COCTABIISIOIINM KOHTAaKTHOW
30HbI ((PU3UUECKUM YCIOBHUSAM, KOMMYHHKATHBHOH KOMIETEHTHOCTH
nepcoHana, NpodecCHOHATM3MYy  IepcoHana);  (OpMyIHPOBATh
HalpaBIeHUs  COBEPIICHCTBOBAHWS  CEPBHCHOM  JESATEINBHOCTH
OpraHM3alMy B MOJIEIbHON CUTYallUH.

Brnageer: TexHOJNOTHEH TNPOEKTUPOBaHHMs KOHTAKTHOM 30HBI Ha
IPEANPUIATHH CEPBHCA.

3 | CamocrostenpHas pabota (Ha BBIOOD)

Kaxkwe HOTPeOHOCTH YIOBIETBOPSIOT TpeIPUATUSL
rocTUHHYHOTO cepBuca? IIpuBeaunTte 2 npuMepa notpedHOCTEH 1
COOTBETCTBYIOLIME UM YCIIyTH FOCTUHUYHOTO cepBuca. Kaxnpiid
npumep — 1 Gas.

3HaeT: MOHATHE «YCIyra», KIacCH(MHUKAIMIO YCIyTr, CBOWCTBA YCIYT;
IMOHATHUEC U CYHIHOCTH CepBHCHOﬁ JACATCIIbHOCTH, BHUJbI CCpBHCHOﬁ
JEATENbHOCTH; CYIIHOCTh KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHI B
CCPBHCHOIl [ESTENBHOCTH; IOHSITHS «CEPBHC IPOAX», «CEPBHUC
CONPOBOKICHHUS», U «BHYTPEHHHI CEPBUCY.

Ymeer: 000CHOBaTh BEIOOP YCIYTH ¢ Y46TOM NOTPEOHOCTEH KIIMEeHTA.

KontponsHOE MeponpusTre 1o pazneny — 9-15 damios

1) 3amaHume Ha  BOCIPOM3BEICHWE: HA  U3JIOKCHUE
TEOPETUYECKOro BoIpoca (oleHuBaroTcs: moyiHota (3 Oayna),
Hanmuue npuMmepoB (3 Oamra); MaKCHMalTbHOE KOJIUYECTBO
6as10B - 6)

[pumep 3amanus:

Hanumwure passBepHytbhlii oTBeT no Teme «Ponb cepBuUCHOH

Ilepedens TeM ISt BOCTIPOU3BEICHHUS:

Cdepa cepBuca: OCHOBHBIC TIOHATHS

Ponb cepBHCHOW AEsTENTFHOCTH B COIHMATHHO-IKOHOMUYECKON JKU3HU
CTpaHbI M COLUAIIbHBIE MTPEANOCHUIKH €€ pa3BUTHS

OpraHu3aiuoHHbIE OCHOBEI CEPBUCHOU JESITETHHOCTH

Tuns! ¥ BUABI CEpBUCHON JESITEILHOCTH
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamma jucuuinHbl «CepBUCHAS AESATEIBHOCTDY

JIeSITeNIbHOCTH B COLIMANIEHO-?KOHOMUYECKOM )KU3HU CTPAHbD»
Kpurepun onenkn:

Kpurepuit bamsl
MIOJTHOTA H3JI0KEH H3JI0KEH
HOJHOCTBIO [IPEUMYLIECTBEHHO
3 Gama 2 Ganna
MPUMEPBI 3 npumepa 2 npumepa
WITIOCTPUPYIOT WLTIOCTPUPYET
TEOPEeTHYECKUE TEOpEeTHIECKHE
3aKOHOMEpPHOCTU | 3aKOHOMEPHOCTHU
3 Gamna 2 Ganna
2) 3amaHWe Ha T[OHUMaHWe: Ha BIAJCHUE IOHATHAMH
(ycraHoBIeHHE B3aUMOCBS3U MEXY MOHATHAMH);
MaKCHMaJIbHOE KOJINIECTBO OaiioB — 9.
IIpumep 3aganus:
Packpoiite B3aMMOCBSI3b TIOHATHHA «CEPBUCY», «CEpPBUCHAS

JeATEIILHOCTEY, KKYJIBTYypa CePBHCHON JIEITEIBHOCTI».
Kpurepun onenxu:

1.  Jlano nmonHoe onpeneneHue 1-ro nonsarus — 1 Gamr.

2. Tloka3aHa B3aMMOCBS3b MEXAy 2-MS TOHATHAMH — 2
Oanna.

CocTosiHHE MOTPEOUTETHCKOTO PHIHKA YCIIYT
Ilepconan: mpaBwia W oOpraHu3auus OOCTY)XKHMBaHHs TOTpeOHTeNei

yeayr

Knaccudukarnms mnorpeOHOCTEH B yciayrax M B CEPBHUCHOM
00CITy>)KUBaHUN

IlonsTust:

«cepBHCY, «cdepa cepBHCaA», «CEPBHCHAS NESATENBHOCTY, «KYIbTypa
CEPBHCHOI NeSATSTbHOCTI, «ycayray, «00CITy)KUBaHUEY,
«PEIOCTABIICHUE YCIYTH», «3aKa3 Ha YCIYTy», «HHIYCTPHS Chepbl
cepBuca», «HHOpacTpyKTypa chepsl CepBHCA»,  «IIEPCOHAIY,

«JIMYHOCTHBIM TIOTEHIMAJ COTPYIHHKA CEPBHUCHOM OpraHM3allum»,
«COLMaJIbHAS TPYIINAY, KIIOTPEOUTENINY, KOPraHU3alHsl CEpPBUCA»

Texkyumii KOHTPoJIb N0 pa3aeiy «Kaaccupukanus U xapakre

HCTUKA OCHOBHBIX BU/I0B CEPBUCHBIX YCJIYI»

1 | Aymuropnas pabota

OI.[eHI/IBaeTCSI KOJIMYCCTBO MPAaBUJIbHBIX OTBETOB 06yqa101_ueroc;l

Ha 3aHATUHU (BKH}O‘iaﬂ JOIIOJIHUTCIIbHBIC BOHpOCLI,
ITOCTaBJIEHHBIE B MTPOLIECCE 3AHATHS)

2 Gamna

° TOJTHBIM, JIOTUYHBIN OTBET Ha MPAKTHYECKOM 3aHITHH

o0 OJHOMY U3 BOIPOCOB, MH3JIOKCHHBIC 3aKOHOMEPHOCTHU
WITIOCTPUPOBAHBI IIPUMEPAMU U3 CepBHCHOﬁ JACATCIIbHOCTH,

° BBITMOJIHEHBI BCE 3aJlaHHsl TMPAKTHYECKOH paboThl,
NPOJIEMOHCTPUPOBAHBI ONIEpAIIMY TOHUMAHHUS, AaHAJIN3a, OLICHKH,
MIPUMEHEHUS, BBIBOJIBI OTpaKaroT TEOPETUYECKUE
3aKOHOMEPHOCTH.

1 6amn

. OTBET Ha NPAKTHYECKOM 3aHSATHU CTPYKTYpPHPOBaH,
WM3II0)KEHBI OCHOBHBIE 3aKOHOMEPHOCTH  ([OTIOJIHEHWE 10
BOIPOCAM MPAKTHIECKOTO 3aHATHA);

BBITTOTHEHBI BCE 3a1aHNAS MPAKTUICCKOM paboThI,

NIPOJIEMOHCTPUPOBAHBI ONEPALMU TIOHUMAHUS, AaHAIHU34.

2 | CamocrosrtenbHas paborta (00s3arenbHbie POPMBI)

Hcnons3ys nepuonuueckue wusganus u VHTepHET-pecypcbl
OXapakrepusyiire 3apyOeKHbIH OIIBIT OpraHu3anuu
3¢ GEeKTHUBHOM CEpPBUCHOM ACATEIILHOCTH Ha pUMepe (CTpaHa 1o

Knaccupukanus CepBUCHBIX YCIyT
XapakTeprucTHKa OCHOBHBIX BUJIOB CEPBUCHBIX YCIIYT

OO0pazoBaTenbHbIE PE3YJIBTATHI:

3HaeT: OCOOCHHOCTH CEpPBHCHOW JIeATENLHOCTH B Poccuiickoit
Oenepanuy U 3a pyOekKOM; HUCTOPUIO Pa3BUTHs CEPBHCA; OCHOBHBIC
TEHACHIINY COCTOSHHSI W pa3BUTUSI pBIHKAa ycruyr B Poccwmiickoit
@enepanuu;  3apyOeXHBIH  ONBIT  opraHusanu  3ddexTuBHOrO
(YHKIMOHUPOBAHHUS CEPBUCHOM JICATEIIbHOCTH.

Bnageer: TexHonmoruei mpoeKTUPOBaHUS CEPBUCHOM AESITEIbHOCTH HA
OCHOBE Pe3yJIbTaTOB M3y4eHUsI 0COOEHHOCTEH KIIMEHTOB.

3HaeT: MOHATHE YCIIYyray, KIaCCU(QHKALUIO YCIYT, CBOWCTBA YCIYT;
TIOHATHE W CYIIHOCTh CEPBUCHOHN JESATEILHOCTH, BHUIBI CEPBUCHOMN
JESITEIbHOCTH; CYIIHOCTh KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHI B
CEPBHUCHOHN JEATEIbHOCTH; TOHATUS «CEPBHC TMPOIAXK», «CEPBUC
COIPOBOXKICHUS», U «BHYTPEHHUH CEPBUCH.

YMeeT: 000CHOBaTh BEIOOP YCIYTH C YIETOM MOTPEOHOCTEH KIIMEHTA.
3HaeT: GOpMBI U METOABI OpPraHMU3aluK OOCITY)XMBaHHS, MOKa3aTeIH
3¢ GeKTUBHOCTH CEepBUCHOU eI TEILHOCTH OpTraHM3aINH;
COCTABIISIIOIIME  3JCMEHTHl KauyecTBa OOCHYXKHBAaHUS KJIMCHTOB,
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamma jucuuinHbl «CepBUCHAS AESATEIBHOCTDY

BBIOODY).

Kpurepun onenku:

1. TlepeuncieHbl OCOOCHHOCTH CEpPBHCHON JEATEIBHOCTH B
COOTBETCTBHH C TPAJULMSAMH CTPaHbl — | Oami.

2. TlepeunciieHbI BUIBI CEPBUCHO AEATEIBHOCTH — | Oa.

3. Jlana KkpaTkas XapaKTepHCTHKa OpraHU3alMii CEpPBHCHOU
JeATENBHOCTH Ha TIPUMEpe OJHOHN yciayrd — 1 Gas.

4. OGo3HaYeHbl MEPCICKTUBHBIC HAIMPABICHUS CEPBHUCHOM
JeaTenbHoCTH — 1 GaI.

3 | CamocrostenbHas paboTta (Ha BBIOOD)

3anoyiHUTE TAONIHUIY:
Bug ycnyru

XapaKkTepucTuka

Kpurepun onenkn:

1. TlepeuucieHbl OCHOBHBIC BHIbI YCIYT, JaHa HUX KpaTKas
XapakTepucTuka — 1 Oam.

2. TlepeuucneHbl OCHOBHBIC BHIBI YCIOYT, JaHa HX IOJHASI
XapakTepucTHKa — 2 Oana.

XapaKTePUCTHKY OCHOBHBIX COCTABISIOIIMX KOHTAKTHOH 3OHBI;
mpaBuia OOCHY)KMBaHUS TOTpeOMTENel B  KOHTAKTHOW 30HE,
OCOOCHHOCTH OpraHM3allid KOHTAKTHOH 30HBI Ha MPEIIPHUITHIX
CepBHca B 3aBUCHMOCTH OT BUIA U THIIA YCIyT.

VYMeeT: paboTaTh B «KOHTAaKTHOW 30HE» Kak cdepe peanusaliu
CePBHUCHOIl  [EATEIBHOCTH, B  MOJACIBHOW  CHTyallMH  AaTh
KOHCYJIBTAIIUIO 10 PETOCTABIAEMOil yciyre.

VYmeer: ¢popmyanpoBaTs TpeGOBaHHS K COCTABJISIOIIMM KOHTAKTHOI
30HBI ((PU3UUECKUM YCIOBHSAM, KOMMYHHKATHBHON KOMIIETEHTHOCTH
nepcoHana, npodecCHOHANM3My  IepcoHana);  (GopMyaHpoBaTh
HaNpaBJICHUS  COBEPIICHCTBOBAHHMS  CEPBUCHOW  JIESTENHHOCTH
OpraHu3alliy B MOACIBHOW CUTYAIHH.

BrnageeT: TexXHOJNOTHEH MPOCKTUPOBaHHMS KOHTAKTHON 30HBI Ha
NPEIPUATAHH CEPBHUCA.

KonrponbHoe MeponpusTue 1o pazaeny — 9-15 6amuios

1) 3agmaHMe Ha  BOCHPOM3BEICHHE: HA  HU3JIOKEHUE
TEOPETHYECKOTO Bompoca (OIeHUBAIOTCS: MoyHoTa (3 Oana),
Hanuuue npumepoB (3 0Oajna); MakCUMalbHOE KOJIHYECTBO
6aiIoB - 6)

IIpumep 3aganus:

Hanwmmre pasBepHyThiii oTBeT mo Teme «Kaccudukarus
YCIIyT: MaTepUaNIbHbIE YCIYTH U UX XapaKTePUCTHKA»
Kpurepuu onenku:

Kpurepuit basiel
MOJTHOTA U3JI0KEH U3JI0KEH
IIOJIHOCTHIO IIPEUMYIIECTBEHHO
3 Gamna 2 Ganna
MIPUMEPHI 3 mpumepa 2 mpumepa
WUTIOCTPUPYIOT WLTIOCTPUPYET
TEOpEeTHYECKUe TEOpeTHYECKUe
MIOJI0KEHHUSI MIOJIOKEHHUS
3 bayuta 2 bayuia

2) 3aaHue Ha IOHHIMaHUE; MAKCUMAaTbHOE KOJIMIECTBO OaJIOB —
9.

Ipumep 3amanus:

«Ha mpuMepe KOHKpETHOH MOTPeOHOCTH KIIMEHTA OpraHU3aluu
cdepsl cepuca (Ha BbIOOP) 000CHYHTE BBIOOP YCIYrH W JaiiTe
KOHCYJIbTALUIO 110 YCIIyTe».

Kpurepun oneHku:

1. TlpuBenéuHas opranusaims oTHOCHTCS K cepe cepBuca — 1

IlepedyeHs TeM /15t BOCTIPOU3BEICHUS:

Knaccupukanus BUAOB yciayr

Buns! 1 hopMBbI CEpBUCHOM AEATENBHOCTH

XapakTepucTuKa OCHOBHBIX BHJOB CEPBUCHBIX YCIYT
MarepuaibHble yCIyTu

CounanabHO-KyIbTypHBIE YCIYTH

KauecTBo cepBUCHBIX yCcIyT

Iokazatenu 3¢ HEeKTHBHOCTH CEPBUCHON JIEITEILHOCTH OpTraHU3allin
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamma jucuuinHbl «CepBUCHAS AESATEIBHOCTDY

Oa.

2. OmnucaHa KOHKpETHas MOTPEOHOCTh KiMeHTa — 2 Gasuia.

3. Ycnyra monoOpaHa B COOTBETCTBHH C HOTPEOHOCTBHIO
KJIMeHTa — 2 Oasia.

4. OmpeneneH Bua yciyru — 1 6am.

5. Jlana mompoOHas/KpaTkas XapaKTepPHUCTHKA
COOTBETCTBHH C BUIOM — 2 Oasa/l 6am.

6. PexoMeHIAIMK KJIMEHTY MOCJIeA0BaTeIbHbBI — | Oal.

yCcIyru B

Texyummii KoHTpoJIb M0 pa3aeny «KauecTBo 1 moka3zareau 3¢

CKTHBHOCTH cepnncnoﬁ ACATECIbHOCTH

1 | AyauropHas pabora

O1ieHUBAETCS KOJMUYECTBO MPABIIBHBIX OTBETOB 00YYAIOIIEroCs
Ha  3aHATUM  (BKJIOYas  JOMOJHHUTEIBbHBIE  BOIMPOCHI,
ITOCTABJIEHHBIE B MTPOIIECCE 3AHATHS)

2 Gamna

® TIOJHBIA, JIOTHYHBIH OTBET HA MPAKTHUYECKOM 3aHATHH 10
OMHOMY W3  BOMPOCOB, H3JIO0XKEHHbIE  3aKOHOMEPHOCTH
HLTIOCTPUPOBAHBI IPUMEPAMH U3 CEPBUCHOMN JIESITENLHOCTH,

® BBINOJNHEHBI  BCE  3aJaHUss  MPAKTUYECKOH  paboTsl,
MIPOIEMOHCTPHPOBAHBI OTIEPAIMH TOHMMAHHMS, aHAIN3a, OTIEHKH,
MIPUMEHEHHUSI, BBIBOJIBI OTPaXaroT TEOpEeTHIECKHE
3aKOHOMEPHOCTH.

1 Oamn

e OTBET Ha TPAKTHYECKOM 3aHATHH  CTPYKTYPHPOBAH,
M3JI0KEHBI  OCHOBHBIE 3aKOHOMEPHOCTH (JOTOJIHEHHE IO
BOIPOCAM MPAKTHYECKOTO 3aHSTHS);

BBIIIOJIHEHBI BCE 3a/1aHus MPaKTUYECKOU paboThL,

IPOACMOHCTPUPOBAHBI OTICpALIMU ITIOHUMAHUs, aHaJIn3a.

2 | CamocrosrtenbHas pabota (00s3arenbHbIe POPMBI)

Ha npumepe KOH(IMKTHON CUTyallud B IPOLECCE CEPBUCHOTO
B3aUMOJICHCTBYSA aiiTe peKOMEHAAlMY 110 €€ Pa3peLICHHUIO.
Kpurepuu ouenku:

o OrmmcanHas cHUTyanus SBIAETCS KOH(GIMKTHOM (menoBoit
KOH(QUINKT), yKa3aHa e€ mpuuuHa — 1 6a.

o CdopmynupoBaHHEIE pEKOMEHAalMU
pa3peleHuio KOHQIUKTHON cutyanuu — 1 Gasmi.

CITOCOOCTBYIOT

3 | CamocrostenbHas paboTta (Ha BBIOOD)

Omummre 0COOSHHOCTH CEPBUCHOTO B3aUMOJCHCTBHI B
TpolLecce JTNYHOM MPOIaXH YCIIyTH.
Kpurepun oneHku:

1. TIlepeumcieHo He MeHee 3-X
0COOEHHOCTEH JIMYHBIX MPoAax — 1 Oas.
2. OnwucaHbl TUMBI PaOOTHHUKOB CEPBUCHOW OpraHU3alUH U
norpeduteneit o pemérke P.braeika-/[x.Moyron— 1 6ann.

3. TlpuBenmeHbl THUNBI TOBEACHHS NPOIABHOB(IIOMONIb U
MOJIICPIKKA, BOMIPOCHUTENILHOE, MOSICHUTENILHOE, TOHUMaHus) — 1
Oa.

4. OtMedeHbl

KOMMYHUKAIITUOHHBIX

npuémbl, mnoBblaonme 3)EeKTHBHOCTH

KauecTBo cepBuCHBIX ycimyr
D¢ (heKTHBHOCTD CEPBUCHOI JESITENBHOCTH OpraHn3aliu

OOpazoBaTenbHble PE3YJIBTATHI:

3HaeT: OCOOCHHOCTH CEpPBHCHOW JeATeNbHOCTH B Poccuiickoit
Denepanuu U 3a pyOeXOM; UCTOPHIO PAa3BUTUS CEPBUCA; OCHOBHBIC
TEHACHIINM COCTOSHHS M Pa3BUTHA pPHIHKA yCIyr B Poccuiickoif
Qenepanuy; 3apyOeXHBI  ONBIT  OpraHusanud  3(QexTHBHOro
(YHKIIMOHUPOBAHHS CEPBUCHOM AESATEIHHOCTH.

Brmazeet: TexHOMOTHEH NPOEKTUPOBAHMS CEPBUCHON AEATEIPHOCTH Ha
OCHOBE PE3yJIbTAaTOB U3YyYECHUS] 0COOCHHOCTE! KIMEHTOB.

3HaeT: MOHATHE «yCIyTa», KIacCH(HUKAINIO yCIyT, CBOHCTBA YCIYT;
HOHATHE M CYLUIHOCTh CEPBUCHOIl AEATENbHOCTH, BHIbI CEPBHCHOMI
JEATEIFHOCTH; CYIHOCTh KINEHTOOPHEHTHPOBAHHBIX TEXHOJOTHUH B
CEpPBUCHOM JEATENHOCTH; IOHATUS «CEPBUC IPOJAXK», «CEPBUC
COTIPOBOKACHUS», U «BHYTPECHHHUH CEPBHCY.

Ymeer: 000CHOBaTh BEIOOP YCIYTrH ¢ Y4ETOM MOTPEOHOCTEH KIIMEHTA.
3HaeT: GOPMBI M METOABI OPTaHM3ALNH OOCITY)KUBAHHS; ITOKA3aTEeIH
3¢ GEKTUBHOCTH CepBUCHOMN JIeSITeIbHOCTH OpraHu3aluy;
COCTaBIIONIME DIEMEHTHI KadecTBA OOCIHY)KHBAaHHS KJIHEHTOB;
XapaKTePUCTUKY OCHOBHBIX COCTABISAIOIIMX KOHTAaKTHOH 3O0HBI;
mpaBmia  oOCIHyXMBaHHMS TOTpeOHTenelf B  KOHTAaKTHOH  30He,
O0COOCHHOCTU OpraHM3allud KOHTAKTHOH 30HBI Ha MPENIPUATUIX
cepBHca B 3aBUCHMOCTH OT BHJa ¥ THIA YCIIyT.

YMeeT: paboTaThb B «KOHTaKTHOH 30HE» Kak cdepe peanusaliu
CepPBUCHOIl  NEATENbHOCTH; B  MOAGNBHONM  CHTyaIliM  JaThb
KOHCYJIBTALIUIO 110 TIPEIOCTABIAEMOI1 ycyre.

VYmeer: GopMyaHpoBaTh TpeOOBaHHUSA K COCTABISIOIIMM KOHTaKTHOIT
30HBI ((PU3MUECKUM YCIOBHSAM, KOMMYHHMKATHBHOH KOMIETEHTHOCTH
mepcoHana, IpodeccHoHAmM3My — HepcoHama);  (OpMYIHpPOBATH
HAllPaBJICHUS  COBEPLICHCTBOBAHMSA  CEPBUCHOW  JIESTEILHOCTH
OpraHHU3alliH B MOAEIBHON CUTYaIHH.

Bnaneer: TexHosoruell MpPOEKTHPOBaHMsS KOHTAKTHOM 30HBI Ha
TPEMIPUATHH CEePBHCa.
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Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
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JIMYHOW TpoAaxu (MOTEPSHHOE TMPEUMYIIECTBO, MOJBEICHUC
WTOTOB,  MOJpa3yMEBacMOE  COIVIaCHe,  OECIPOMTPHILIHAS
albTepPHATHBA, TOCICTHES  BO3paXKEHHE, MPEUMYLIECTBO
rocJeIHe MUHYTHI) — 1 Gasu.

KonTtponbHOE MeponpusThe 1o pazaeny — 9-15 damios

1) 3amaHne HA  BOCIPOU3BEICHHE: HA  HU3JIOKCHUC
TEOPETUYECKOro BOIpoca (OIEHUBAIOTCA: MmoiiHOTa (3 Oaa),
Hanpuue npuMepoB (3 Oajua); MakCUMallbHOE KOJHMYECTBO
6aI0B - 6)

Ipumep 3amaHus:

Hamummre pa3BepuyTsiii oTBeT 1o Teme: «KauecTBo cepBucHOi
JeATSITHBHOCTI

Kpurepun onenkn:

Kpurepuit baiel
HOJIHOTA U3J105KEH U3JI0KEH
MIOJTHOCTBIO MIPEUMYIIECTBEHHO
3 Gamna 2 Gamna
MIPUMEPHI 3 mpumepa 2 mpumepa
WUTIOCTPUPYIOT WUTIOCTPUPYET
TEOpEeTHIECKHE TEOpeTHIECKHe
HOJI0XKEHUS TIOJIOKEHHS
3 bama 2 banna

2) 3aj1aHle Ha MOHUMAaHUE: MAKCUMAIIbHOE KOJIMYECTBO OAJIIOB -
9.

IIpumep 3apnanusa: «Ha mpumepe KOHCYJIBTallMOHHOW YCIYTH
OXapakTepu3yiTe e€ Mmoka3aTeln KaueCcTBa U BO3MOXKHOCTH €ro
OTIpEICIICHHS.

Kpurepun oneHku:

1. TIpuBeneHsbl XapaKTEPUCTUKU YCIYTH, COOTBETCTBYIOIINE
KOHCYyNbTanmu — 1 6asmr.

2. JlaHo ompeesieHHe KauecTBa KOHCYIbTallMOHHOM yciyru — 1
Oamr.

3. Tlepeuuncnensl moka3areian Ka4ecTBa, COOTBETCTBYIOIINE
KOHCYNBTAIIHOHHON yciyre — 1 Ga.

4. CdopMynrpoBaHbl KPUTEPUH, IO KOTOPHIM MOXHO OLICHUTH
rokasareny KadecTa — 3 Gasuia.

5. TlpenoxeH HHCTPYMEHT OLICHKH KayecTBa
KOHCYJIBTAIIMOHHOM yCIIyTH U OTHcaHa ero gopma B
COOTBETCTBHH C 3asBJICHHBIMU KpUTEpUsIMH — 3 GaJuia.

IlonsTust:

«JIMYHAS IPOJIaXKay», «IIPE3EHTAIMS YCIYT», «KOHTAKTHAS 30Ha»,
«CEPBHCHOE B3aUMOJICHCTBHEY, «CTEPEOTHIU3ALUSY, «(DaKTOPBI
YIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH MIPEIOCTABICHAEM
YCIYTH», «Ka4eCTBO YCIYTH (0OCTYKUBAHUS), «CBOWCTBO YCIYTH
(06cmyXuBaHUs )», «IIOKA3aTeIb Ka4ecTBa YCIyr (00CTyKHBaHUA )y,
«Ka4eCTBO HUCTIOIHEHHS YCIYT'H», «KAUeCTBO PE3yJIbTaTa YCIyTrH»,
«BpeMsl 00CITy)KHBAHU», «CPOK UCIIONHEHHUS YCIYTH», «IIOKa3aTeNN

3 PEKTHBHOCTH CEPBUCHOM JEATEIBHOCTIY, «(DOPMBI 00CTYKUBAHUS

TeKymm‘fl KOHTPOJIb 110 pasaejnay «COBpemem-loe COCTOSIHHUE U NEPCNEKTUBHbIC MHHOBAIIUH B cepBucnoﬁ JAECATCJIBHOCTH)

1

AyautopHas paboTa

O11eHUBAETCs KOIMUYECTBO MPABUIBLHBIX OTBETOB 00YJAOIIEr0oCs
Ha  3aHATHM  (BKJIIOYas  JOTOJHHTENBHBIE  BOIMPOCHI,
MTOCTABJICHHBIE B ITPOIIECCE 3AHATHS)

2 Ganna

OCO0EHHOCTH MPEANPHHUMATEIBCKOH CEPBUCHOMN EATEILHOCTH
CepBHC ¥ HHTEHCUBHbIE TEXHOJIOTHU B CEPBUCHOM J1EATEILHOCTH

OO0pazoBaTenbHbIE PE3YIIBTATHL:
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. TOJIHBIN, JIOTHYHBIA OTBET Ha MPAKTUYECKOM 3aHSITHH
[0 OJHOMY M3 BOIIPOCOB, H3JI0KEHHBIE 3aKOHOMEPHOCTH
WIUTIOCTPUPOBAHBI IPUMEPAME U3 CEPBUCHOM JIEATENBHOCTH;

. BBIIIOJIHEHBI BCE 3aJaHMs IPAKTHYECKOM paboThI,
[POJIEMOHCTPUPOBAHBI OTIEPAIIMH TOHUMAHHS, aHAJIN3A, OLICHKH,
NPUMEHEHUS, BEIBOJIBI OTPaKAIOT TEOPETHYECKHE
3aKOHOMEPHOCTH.

1 6amn

. OTBET HA IMPAKTHYECKOM 3aHSATHH CTPYKTYPHPOBAH,
U3JI0KEHBI  OCHOBHBIE 3aKOHOMEPHOCTH  (JONOJHEHHE IO
BOIIPOCAM MPAKTHYECKOTO 3aHATH);

BBIIIOJIHEHBI BCE 3a/aHUS  IPAKTHYECKOM
MPOJIEMOHCTPUPOBAHBI OIIEPAIIMH TIOHUMAHUS, aHAJIM3A.

paboTsl,

2 | CamocrostenbHas pabota (00s3aTenbHbIe (OPMBI)

Ha mnpumepe KOHKpeTHOTO BHAA YCIYTH OXapaKTepu3yhTe
HMHTEHCUBHBIE TEXHOJIOTUH CEPBUCHOH NEATEIbHOCTH.
Kpurepun onenkn:

1. OmnucaHbl XapakTepUCTHKU YCIYT'H, COOTBETICTBYIOLIUE €&
Buay — 1 Gamn.

2. OxapaxTepu3oBaHbl WHTEHCUBHbIE (OPMBI U METOABL,
WCTIONb3yeMble B TEXHOJIOTHH TPEIOCTABICHUS 3asBICHHOM
yeayru — 1 Gar.

3 | CamocrostenbHas pabota (Ha BBIOOD)

Kak paccuutbiBaeTcst MpuObLIb OT OKa3aHusa yciayru (1 6amn) u
ee HM3MEHEHHE 3a cueT u3MeHeHus 1eH (1 Oamn), oObema
oka3biBaeMbIX yciyr (1 Oamn), camxenus 3arpar (1 Oamn).

3HaeT: OCOOSHHOCTM CEpPBHCHOW jesTensHOCTH B Poccuiickoit
@enepanu U 3a pyOeXOM; UCTOPHIO PAa3BUTHS CEPBHCA; OCHOBHBIE
TCHJCHIIMUA COCTOSHHS M pa3BUTHS pPbIHKAa ycuyr B Poccuiickoit
Odenepanyu;  3apyOCKHBI  ONBIT  OpraHu3anu  3PEHEKTHBHOTO
(YHKIIMOHUPOBAHHS CEPBUCHOM JEATENHEHOCTH.

Bnageer: TexHomorneil mpoeKTUPOBAHUS CEPBUCHOM AESITEIFHOCTH HA
OCHOBE PE3yJbTATOB U3YYCHUSI 0COOCHHOCTEH KIMEHTOB.

3HaeT: MOHATHE «yCIyra», KiIacCH(UKaIMIO YCIYyr, CBOMCTBa YCIYT;
MOHSTHE M CYIIHOCTh CEPBHCHON JEATEIBHOCTH, BHJBI CEPBUCHOU
JEATeNbHOCTH; CYIIHOCTh KIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHH B
CCPBHUCHOIl JICATENHHOCTH; TOHITUS «CEPBUC IPOJAXK», «CEPBUC
CONPOBOKACHHS», U «BHYTPEHHHUH CEPBHCH.

Ymeer: 000CHOBaTh BEIOOP YCIYTH ¢ Y4€TOM NOTPEOHOCTEH KITMEeHTA.
3Haer: (HOPMBI U METOABI OpPTaHM3AIlMU OOCTYKHBAHUS,; MOKa3aTeln
3 PEKTHBHOCTH CepPBHUCHOM JIeATSIBHOCTH OpTaHU3aIlNY;
COCTaBILIIOIIME DJEMEHTHl KadecTBa OOCIYXHBaHHs KIHEHTOB,;
XapaKTePUCTHKY OCHOBHBIX COCTABJISAIOIIMX KOHTAaKTHOW 30HBI;
mpaBuWia OOCITY)KMBaHUS TOTpeOMTENell B  KOHTAKTHOW  30HE,
O0COOCHHOCTH OpraHM3allMd KOHTAKTHOH 30HBI HAa MNPEANPHUSITHIX
CepBHCa B 3aBHCUMOCTH OT BHJa U THIIA YCIIYT.

VYMeeT: paboTaTh B «KOHTAaKTHOW 30HE» Kak cdepe peanusaliiu
CepBHCHOI  JEATENBHOCTH; B  MOJAGNBHOH  CHTyallMd  JaTh
KOHCYJIBTAIHIO 110 IPEJIOCTaBIIEMOH yCiyre.

Ymeer: GopMynmupoBaTh TPeOOBaHUS K COCTABIISIOIINM KOHTAaKTHOW
30HbI ((PU3UUECKUM YCIOBHUSAM, KOMMYHHKATHBHOH KOMIETEHTHOCTH
nepcoHana, NpodecCHOHATH3MYy  IepcoHana);  (OpMyIHPOBATh
HarpaBJICHUS COBCPIICHCTBOBAHUS CCpBI/ICHOﬁ JACATCIIBHOCTU
OpraHu3alyy B MOJIEIBHOM CHTYaIHH.

Brnageer: TexHONOTHEH TNPOEKTUPOBaHHMS KOHTAKTHOM 30HBI Ha
IPEANPUIATHH CEPBHCA.

KonrponbsHOE MeponpusTHe 1o pazaeny — 9-15 6amios

1) zamanue Ha moHuManue: CIPOEKTHPYHTE CEPBUCHYIO
JeATeIbHOCTh Ha OCHOBE PE3yJIbTAaTOB U3y4eHHs 0COOEHHOCTEH
KIIMEHTOB. MakcHuMalbHOE KOJTHIeCTBO 6aymuioB — 15.

Kpurepun oneHku:

OnucaHa KOHKPETHAsI CUTYallUs C YKa3aHUEM:

. pasmepa u Bua (OB) IeSATEIBHOCTH OpraHu3anuu — 1 6asmr;
e  OCHOBHBIX XapaKTEPHUCTHUK YCIIyT opranuzanuu — 1 6an;

e  IIeJeBOM IPYNIIBI KIMEHTOB (II0J1a, BO3pacTa, 10X0/Aa U
HWHBIX 3HAYMMBIX XapaKTepPUCTUK) — 1 Oam;

o pe3yabTaTOB HM3Y4eHHUS OCOOCHHOCTEH IEeNeBOW TPYIIIbI
(3THOKYNBTYPHBIX, PEIMTHO3HBIX, UCTOPHYECKUX) — 1 Oart

O6ocHOoBaHa HEOOXOAMMOCTh TPOEKTUPOBAHUS CEPBHCHOMN

Ilepeuens TeM 111 BOCIIPOU3BEACHUS:

Pa3ButHe cepBUCHON AesATEIBHOCTH

Pa3BuTHE TOrUCTUUECKOTO CEPBHCA

XapakTepucTuKa PhIHKA YCIYT U (GakTOphl ero opMUPOBAHUS
MapKeTUHIOBblE, ~ SKOHOMHUYECKHME€ M  (MHAHCOBBIE  ACIHEKTBHI
(GYHKIIMOHUPOBaHMS NPEANpPUATHI cepBuca B Poccuiickoii ®eneparmu
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JeATETbHOCTH B COOTBETCTBUU C OCOOCHHOCTSIMH KIIUSHTOB — 3
Gamta

OO00CHOBaHBI, UCXO/S U3 CUTYAIUU:

e (haKTophl, OMpPENCNAIONINE MOTPEOUTETBCKOE MOBEICHUE
HCXOJIs M3 OCOOCHHOCTEH 1esIeBOW Tpymmbl — 1 Oa;

®  XapakTepUCTHKH  YCIAyrH ¢ ydeTroM  (hakTopos,
OTIPEICISAIONINX TOTPEOUTENBCKOE TTOBeIcHHE — 2 Garuia;

® pe3ynbTaThl ydeta (pakTOpOB B BBHIOOpE METONIOB U (Gopm
obOcmyxuBanus — 1 Ga;

® pe3ynbTaThl ydeTra (PAaKTOPOB B ONPEIHCICHUM MPABHI
00CITy)KUBaHHS KJIMEHTOB — 1 Gaiu;

Hana omeHka (mporHO3) pE3YIBTATUBHOCTH MACUCTBUU TI0
IIPOCKTUPOBAHUIO  CEPBUCHOM  JEATEIbHOCTH HAa  OCHOBE
PEe3yNIBTaTOB H3YYEHHUS 0COOCHHOCTEH KIMEHTOB B IPUBEICHHOM
cutyauu — 3 Oauia.

IToHsTUS: «CEPBUCHOE IPABOOTHOIIEHUE», «JOrOBOP B CEPBUCHOH
JEATEIbHOCTHY, «MHHOBALUA», «MHHOBALIMOHHBIN UKID), IULEH3HD,
«cepTudUKanUDY

IIpomesxyTodHas aTTecTarys

[pexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB ISl HPOMEKYTOUHON aTTECTAIMH 110 JUCIHILIMHE
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