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YacoB 1o yueOHOMY IIaHy 252 Bunasl KoHTpoONIs B cemecTpax:

B TOM YHCIIE: sK3ameH 1

ayJUTOPHbBIE 3aHATHUL 20

caMoCToOsITeNbHAs paboTa 232

Pacnpe;[e.ne}me YacoB JUCHHUILIMHBI 110 CeMeCTpaM
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCY
Pa6ouas nporpamma JucIUILIHHBL «CepBUCOIOTHS
IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUIUIMHBI (MOAYJIS), O X JKEIaHUIO pa3padaThiBaeTCs aJanTUPOBAHHAS K OTPAHUYEHUSM X 3JJ0POBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

CepBucosorus

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTeIbHBII CTAHAAPT BBICIIEr0 00pa3oBaHms — OaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsniennocts (npoduis): «OHUHAHCOBBIN CEPBHUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 25.03.2026 npotoxon Ne 8

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

IIpoTokout ot 23.06.2026 . Ne 11

3aB. kadpenpoii JI.U. Oumiman

Hauansauk YOIT

i H.A. lomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Paboyast nporpamMma JMCIMILIHHBL «CepBUCOIOTHS

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUILIMHBI (MOJLYJIST)

Hesab nzyyenust qucuuiInHbl: chopmuposath 3aganasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4yeHUs] AMCHUIIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6snacTb npodeccHoHANBHOI 1eATeTbHOCTH

08 ®uHAHCHI M DKOHOMHKA,

40 CxBo3HbIC BHIbI TPO(HECCHOHATIBHO JIETEIHPHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCIHMILIUHBI (MOJAYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM IMPOT'PAMMBI

Lk (paszen) OIT: [51.0.02

2.1|TpeGoBanusi k peBapHTETHHOI HOATOTOBKE 06YUAIOIIEr0Cs:

Coaep)l(aHHe JUCIHUIIIMHBL 633preTC${ Ha MaTepHrajic:

MIKOJILHOTO Kypca auciuiuind "Pycckuil s3p1k”, "Heropus”, "OOmecTBo3Hanue".

2.2| IucuumiMHbI (MOAYJIM) W MPAKTHKH, IJIsI KOTOPbIX OCBOEHHE TAHHOIH TUCIHILTHHBI (MOIYJI51) HEOGXOTUMO KAK
npeaiecTByoniee:

CepBucHasi IeTEILHOCTh

MapxkeTusr

JlarHocTrKa M OlleHKa oTpeduTeeil yciuyr

3. KOMIIETEHIIAY OBYYAIOIIETOCsl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCIATLTAHBI
(MOJLYJIST)

YK-5. Cnoco6eH BOCIPUHMMATH MEKKYJIbTYPHOE Pa3H000pa3ue 001ecTBA B COMAIBLHO-HCTOPHYECKOM, ITHIECKOM H
¢usocodckoM KOHTEKCTAX

YK-5.1. HaxoauT u ucnoJib3yeT He00X0AUMYIO JJIsl CAMOPA3BUTHS M B3aMMO/IeICTBHS ¢ IPYrHMHU HH(OPMALMIO 0
KYJbTYPHBIX 0CO0EHHOCTSIX H TPAJAMIUAX PA3JTHYHBIX CONMATBHBIX TPy

3HaeT: KIacCCU(PUKAIMIO YCIYT U 0COOEHHOCTH AUBEpCU(UKALNY CEPBUCHOMN JEATEILHOCTH ¢ yUETOM STHUUECKHUX,
KOH(eCCHOHANBHBIX, KYITbTYPHBIX Pa3ITHIHI.

VYmeet: B yueOHOI cuTyauuu JuBepcuGUIIPOBATh YCIYTH B COOTBETCTBUU C STHOKYJIBTYPHBIMU, HCTOPUUYECKHMU M PEITUTHO3HBIMU
TPagULHAMU.

YK-5.2. leMoHCTPHPYET yBaKUTEIbHOE OTHOLIEHHE K HCTOPHYECKOMY HACJIEIUI0 H COUMOKYJIbTYPHBIM TPATUIUSM
Pa3IMYHBIX COMUAIbHBIX FPYII, OMMPAIoLIeecs] HA 3HAHHE ITANMOB HCTOPHYEeCKOro pa3BuTHs Poccuu (BKJI0Yasi 0CHOBHBIE
cOOBITHS, OCHOBHBIX HCTOPHYECKUX JesiTesiell) B KOHTEKCTe MUPOBOH HCTOPUH M KYJbTYPHBIX TPaauuuii Mupa (8
3aBHCHMOCTH OT cCpelbl U 3a/1a4 00pa30BaHusi), BKJIOYasi MUPOBbIe peurum, puiocodckue u ITHUECKHE YUeHHUS

3HaeT: MeTOHOJIOTHYECKHEe OCHOBBI CEPBHCOJIOTHH; MOJENHM YeJIoBeKa M ero moTpeOHocTeil B mcropuu (uimocodckoll MBICIH;
Kiaccupukanuo norpedHocTed B GuiocodpckoM (OMOIOTHYECKHE, COLHUANIbHBIC, MaTepHalbHbBIC, AYXOBHBIC, WHIUBUIYaJbHbIC,
OOIIIECTBCHHBIC, PYTHHHBIC, TBOPYECKHE), COLMAbHO-TIcHXojorudeckoMm (A. Macnoy, JI. Mak-Knenana, Y. Mak-T'up) wu
HSKOHOMHMYECKOM acCIleKTaX; XapaKTePUCTUKY OHOJOTMYECKHX, COLMANBHBIX, MaTepUANIbHBIX, JAYXOBHBIX, WHIUBHIYaJbHBIX,
OOIIECTBEHHBIX, PYTHHHBIX, TBOPYECKUX IMTOTPEOHOCTEN.

YK-5.3. YMeeT ToJIepPAHTHO U KOHCTPYKTHBHO B3aHMO/IEHCTBOBATD C JIOILMH C y4€TOM HX COIHOKYJIbTYPHBIX 0COO0ECHHOCTEI
B I[[eJISIX YCIEHNIHOT0 BBINMOJHEHHS NMPO(ecCHOHAIBHBIX 32124 H YCHJICHHS COIMATLHON HHTETPAIlHH

3HaeT: 0COOEHHOCTH CEPBHUCHOM JIEATEIFHOCTH KaK (POPMEI YIOBIETBOPEHHS TOTPEOHOCTEH; (haKTOPEI BHYTPEHHETO BITUSHUS HA
noTpedutens (IUYHOCTH, IMOLUH, MOTUBALMS, 00yueHue); GakTOPbI BHELIIHETO BIUSHUS HA OTpedbuTenel (KyabTypa, peepeHTHbIe
TPYIIIEL, CONUANbHAs CTPATH(OUKAIHS, JOMOXO3SIHCTBO); OCHOBHBIE TIOTPEOHOCTH U ICHXO(H3NOIOTHIECKIE BOSMOKHOCTH UeNIOBEKa
U UX B3aUMOCBS3b C COLIMAJIbHOI aKTUBHOCTBIO JINUHOCTH.

VYMmeet: GpopMyaHpoBaTh MpaBuia 0OCIYKUBAHHA C YIETOM HOTPEOHOCTEH MOTPEOHUTENS U eT0 OCOOCHHOCTEH; CpaBHUBATh YCIIOBHS
OpraHK3aIMU CEPBUCHON JIESATEILHOCTH € YYETOM STHOKYIBTYPHBIX, HCTOPUIECKUX U PEIUTHO3HBIX TPAIHUIHIA.

OIIK-1. Cioco6eH NpUMEHSITh TEXHOJOTMYeCKHe HOBAIIMM H COBPEMEHHOE ITPOrpaMMHoe o0ecrnieuenne B cdepe cepBuca

OIIK-1.1.0npenensier noTpeGHOCTHh B TEXHOJOTHYECKHX HOBAIUSIX M1 HH(OPMaIMOHHOM olecrieueHNH B cdepe cepBHca

3HaeT: pojib CEPBUCHOM [IEATEIBHOCTU B COLIMAIbHO-O)KOHOMUYECKOH KU3HH CTPaHbI U NPEANIOCBUIKU €€ Pa3BUTHS.

YMeeT: comocTaBisATh COHATbHO-YKOHOMHUUECKYIO CHTYAIHIO U IPUOPUTETHBIE MOTPEOHOCTH; KOHCTIEKTUPOBATh PO eCcCHOHAIBHEIE
TEKCTBI; aHAJIM3UPOBATh BIMSHHE BHEIIHUX (PaKTOPOB Ha OPTaHU3ALHUIO OOCITY)KHBAaHHS B 3apyO€KHOH MpaKTHKE MO MaTepuagam
nepruoandeckux U MHTepHeT-u3jaHuii.

OIIK-3. Cnoco0en o0ecieunBaTh TpedyeMoe Ka4ecTBO POLEecCOB 0Ka3aHuA yCJIyr B H30panHou cdepe npodeccnoHAIbHOM
JesiTeJTbHOCTH

OIIK-3.1. OnennBaeT Ka4yecTBO OKa3aHMs YCJYI B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA.

YMeeT: COnoCcTaBIATh MOKa3aTesll KaueCTBa YCIYT U MOTPEOHOCTH KIMEHTOB.

4. CTPYKTYPA H COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaunmenoBanue pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp| Yacos |AnTepakT.
3aHSATHS

Pa3gen 1. OCHOBBI CePBHCOJIOTHM

1.1 |IlousTHe W npeaMeT cepBHCcoTIornu /JIek/ 1 1 0
1.2 |Ilonstue u npeamet cepuconoruu /I1p/ 1 2 2
1.3 |Ilonstue u npeamMet cepBucoaoruu /Cp/ 1 29 0
1.4 |Mogenu yenoBeka u ero norpedHocTei /JIex/ 1 1 0
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1.5 |Mogenu yenoBeka u ero norpedHoctei /Tlp/ 1 2 2
1.6 |Mogenu yenoBeka u ero notpedHocreit /Cp/ 1 29 0
Paznen 2. Knaccudukanus norpedHocreii
2.1 |TlorpebHOCTH B hunocodckom acnekre /JIek/ 1 1 0
2.2 |TlorpebHocTH B hunocodcekom acnekre /TIp/ 1 1 0
2.3 |IorpebHOCTH B dhrstocodekom acriexre /Cp/ 1 29 0
2.4 |I1oTpeOHOCTH B COIHAIBHO-TICHXOJIOTHISCKOM actiekTe /JIek/ 1 1 0
2.5 |TlotpeOHOCTH B COLMATILHO-TICHXOJIOTHUECKOM acriekte /I1p/ 1 1 0
2.6 |IToTpeOGHOCTH B COMMANBHO-TICHXOJIOTHISCKOM actekTe /Cp/ 1 29 0
2.7  |IlorpeOHOCTH U UX OOCITY>KHBaHHE B SKOHOMHYECKOM acriekre /JIex/ 1 1 0
2.8 |TlotpeOHOCTH M MX 00CIy)KMBaHHE B 3KOHOMUYECKOM acriekre /TIp/ 1 2 0
2.9 |IorpebHOCTH U UX OOCITY>KHBaHHE B 9KOHOMUUYECKOM acriekre /Cp/ 1 29 0
Pa3nen 3. @axkTopsl BJAMSIHUSI HA NOTpeduTeJI€eH
3.1 |®axTOpbI BHEIIHETO BIHSIHUS Ha notpeourenei /Jlex/ 1 1 2
3.2 |DaxTopsl BHEIIHETo BIMsHYS Ha notpebureneii /I1p/ 1 2 0
3.3 |Daxropsl BHEIIHEr0 BIMHYS Ha notpedureieii /Cp/ 1 29 0
3.4 | ®akTOphl BHYTPEHHETO BIUsIHUS Ha otpeoures /Jlek/ 1 1 1
3.5 |®akTOpbl BHYTPEHHETO BIUsIHUS Ha iotpeourens /TIp/ 1 1 0
3.6 |DaxTops! BHYTPEHHETO BIMsAHUA Ha ToTpeduress /Cp/ 1 29 0
3.7 |TIpouecc npuHSTHS TOTPEOUTEIBCKHX perneHui /JIex/ 1 1 1
3.8 |TIpouecc npuHsTHS TOTPEOUTENBCKIX pemieHui /TIp/ 1 1 0
3.9 |IIpouecc npunsTHS NOTpeOUTENLCKHX pereHui /Cp/ 1 29 0

5. OneHoYHBIE H METOANYECKHE MATEPUAJIbI 0 AUCHHUILINHE (MOYJII0)

5.1. Copep:xanue ayTuTOPHOI padoThHI M0 JHUCHUILIHHE (MOTYJII0)

1 cemecTp, 4 JieKIMHU, 6 NPAKTHYECKUX 3aAHATH I
Pazgen 1. OcHOBBI cepBHCOJIOTHHA
Jlexmust Ne 1 (1 gac)
[TonsATHe u npenMeT cepBUCOIOTHU
Bomnpocs! u 3aganust:
1. CymHOCTh CEepBUCOJIOTHH, €€ OOBEKT U MPEIMET
2. CpoiicTBa ycmyr
3. Cnenuguka COBpPEMEHHOH YKOHOMUKHU
4. CBsI3b OHATUH «HYXKIA» - KIIOTPEOHOCTHY - «CIIPOCH
5. Cnenu¢uieckue XapaKTepUCTUKU ACATSIBHOCTH
IpakTrgeckoe 3ansaTre Ne 1 (2 yaca)
INousiTue u MpeaMeT CEepBUCOIOTUH
Bomnpocs! u 3aganus:
1. CynHocTs cepBUCOIOTHH, €€ 00BEKT U MPEIMET
2. CpoiicTBa ycmyr
3. Cnenuguka COBpPEMEHHOH IKOHOMUKHU
4. CBsI3b OHATUH «HYXKIa» - KIIOTPEOHOCTHY - «CIIPOCH
5. Cnenuguieckue XxapaKTepUCTUKHU IESTEILHOCTH
6. Ha KOHKpETHBIX TIPHMepax MPOAEMOHCTPUPOBATH CBSI3b «HYKIA» - KIOTPEOHOCTE) - «CIPOCH
Jlexums Ne 1 (1 gac)
Mopenu yenoBeka U ero norpedHocTeit
Bomnpocs! u 3ananus:
1. JIBOMCTBEHHOCTb IPUPO/IBI YETOBEKa
2. YpOBHH NICUXOJIOTUYECKOH OPraHU3aLuH YEJIOBEKa
3. Mogenb «YenoBek paroHanbHbI (Teopus X)
4. Mognens «YenoBek coluansHbIi (Teopus Y)
5. Mogenp «YenoBek caMOakTyaIM3upyromuiics» (teopus Z)
6. Mozenb «HenoBek CepBUCHBIN»
Ipakruyeckoe 3ansitre Ne 2 (2 gaca)
Mopenu yenoBeka U ero norpedHocTei
Bomnpocs! u 3aganusi:
1. JIBOCTBEHHOCTb TIPUPO/IBI YETIOBEKA
2. YPOBHHM IICUXOJIOTHYECKO OpraHU3allly YeIoBeKa
3. Mogens «YenoBek palMOHANBHEINY (Teopus X)
4. Mognens «YenoBek coluanbHbIi (Teopus Y)
5. Mopenb «HenoBek caMOaKTyalH3upYIOIHAcs (Teopust Z)
6. Mozenb «HenoBek CepBUCHBIN»
Pazgen 2. Knaccudukanus norpedHocreit
Jlexmust Ne 2 (1 gac)

Crpanuua 4 u3 12



Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pabouyas nporpamMma JMCIUILIHHBL «CepBUCOIOTHS

IMotpeGHOCTH B HHIIOCOPCKOM acneKTe
Bomnpocs! u 3aganusi:
1. OObEKTUBHBIN 1 CYyOBEKTUBHBIN XapakTep MOTPEOHOCTH
2. Pa3nuuHble MOAX0/b! K KJIacCU(UKAIIUU OTPEOHOCTEN
Ipaktrgeckoe 3ansTre Ne 3 (1 gac)
IMotpedHocTU B hunocohckoM acreKTe
Bomnpocs! u 3aganust:
1. OObEKTUBHBIN U CYyOBEKTUBHBIN XapakTep MOTPEOHOCTH
2. Pa3nuuHble MOAX0/b! K KJIacCU(UKAIIUU IOTPeOHOCTEN
3. Mcuxoauuamuyeckas Teopus TnaHocTH 3. Dpeiina
4. Ananutudeckas Teopust muuaHocty K. IOHra
5. l'ymanuctuveckas tTeopus nuuHoctu K.Pomkepca
6. Korantueaas Teopus munaHoct k. Kemm
7. IToBeneHveckas (HaydeHUYECKast) TEOPHUS TMUHOCTH
8. JleATeNnbHOCTHAS. TEOPHUSI TINYHOCTH
9. Jlucro3uuoHanbHast TEOPHs INYHOCTH
Jlexmust Ne 2 (1 gac)
IToTpeOHOCTH B COLMATBHO-TICUXOJIOTHIECKOM aCTIEKTe
Bomnpocs! u 3aganust:
1. TTotpeOHOCTh Kak Hyx)aa (C.JI. PyOunmTen)
2. [MorpebHOCTH Kak coctosinue (Kypc JleBuH)
3. ITorpednocTth kak MoTHB (A.I'. KoBases)
4. Knaccudukarus norpeduocreif no A.Macnoy, no [I. Mak-Knenanny, no Y. Mak-I'upy
IpakTrgeckoe 3ansTre Ne 3 (1 gac)
IToTpeOHOCTH B COLUATIBHO-TICUXOJIOTHUECKOM aCIeKTe
Bompocs! u 3amanwst:
1. TTorpebuocTs kak Hyx/a (C.JI. Pybunmreiin)
2. IMotpebHOCTH Kak cocTosinue (Kypc JleBuH)
3. ITorpednocth kak MoTHB (A.I'. KoBasnes)
4. Knaccudukanus notpedrnocreit mo A.Macinoy, o [I. Mak-Knenauny, o V. Mak-I'upy
5. Ha npumepe omnpenesieHHON MOTPEOHOCTH MPEACTaBUTh CIOCOOBI €€ yJOBIETBOPEHUS C IOMOLIbIO KOHKPETHBIX TOBAPOB M/UIIH
YCIYT W/WIKA MEpOTIpUsATHi (He MeHee 3-5 crocoOoB).
Jlexrms Ne 3 (1 gac)
TToTpeOHOCTH U MX 00CITYy)KHBaHHE B SKOHOMHYECKOM ACIIeKTE
Bomnpocs! u 3aganust:
1. VYmpasieHue B3aMMOOTHOIICHMSIMM Mpoliecca NMPOM3BOACTBA U Ipoliecca MOTpedieHus Ipu (OPMHUPOBAHUU NOTpeOHOCTEH
YeJloBeKa
2. DKOHOMHYECKOE pa3BUTHE OOILIECTBA U OCHOBHBIE THIIBI IIOTPEOJICHUS
3. Monens hopMupoBaHus MOTpeOHOCTEN
4. Typu3M U €ro poJib B yJOBJIETBOPEHUHU YEIOBEUCCKUX ITOTPEOHOCTEH
IIpaktudeckoe 3anstie Ne 4 (2 gaca)
ITorpebHOCTH M UX 00CITYyKHBaHUE B SKOHOMUIECKOM aCIIEKTe
Bompocs! u 3ananust:
1. VYnpaBneHue B3aMMOOTHOIIEHHSIMHU Mpoliecca MPOM3BOACTBA W Tpolecca norpebieHus npu (GOPMHPOBAHHM MOTPEOHOCTEH
YeJloBeKa
2. DKOHOMHYECKOE pa3BUTHE OOLIECTBA U OCHOBHBIE THIIBI TIOTPEOJICHUS
3. Monens (hopMupoBaHHs MOTpeOHOCTEN
4. Typu3M U €ro poJib B yJOBJIETBOPEHUHU YEJIOBEUCCKUX ITOTPEOHOCTEH
Pazgen 3. @akTopsl BANAHUSA HA OTPeOUTeIeH
Jlextust Ne 3 (1 gac)
@dakTOpbl BHENIHETO BIUSHUS Ha MTOTpeOuTeNnel
Bomnpocs! 1 3aganus:
1. MakpoBnusHUE: KYJIbTypa U COLHATbHBIE KIACChI
2. MUKpOBIHSHHE: IOMOXO03SCTBO, peepeHTHbIE TPYIIIBI
IIpaxruueckoe 3ansTre Ne 5 (2 yaca)
@akTOphl BHELIHETO BIMSHMSA Ha MOTpeOuTenei
Bomnpocs! u 3aganusi:
1. MakpoBiusHuUE: KyIbTypa U COLMATIbHbIE KIIACCHI
2. MUKpOBIHSIHHE: TOMOXO035HCTBO, pedepeHTHBIE TPYIITBI
3. Ha xOHKpeTHOM HpHMepe MPOAEMOHCTPUPOBATh BIMSHUE BHEIIHUX (PAKTOPOB Ha MoTpedutens (Hampumep, HHGOPMALMOHHOTO
MPOIYKTa, TYPUCTHYECKOTO IPOAYKTa, YCIYTH CAIIOHA KPAcOTHI | T.I1.)
Jlexums Ne 4 (1 4gac)
@DakTOpbl BHYTPEHHETO BIUSHUS Ha MOTPEOUTEINS
Bomnpocs! u 3ananus:
1. Bocnpusitue
2. Buumanue
3. )KuzHeHHBIN CTHIIB
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4. Motus
5. Omouun
6. Tun TuaHOCTH
7. O6yueHue
IpakTuyeckoe 3anstre Ne 6 (1 gac)

®DaKTopbl BHYTPEHHETO BIMSAHUS HA TIOTPEOUTEIS
Bomnpocs! u 3aganus:
. Bocipusitue
. Buumanue
. )Kv3HEeHHBIH CTHITb
Mortus
. Dmonun
. Tun nuuHOCTH
. OOyuenue
. Ha xoHKpeTHOM npumepe MpoieMOHCTPUPOBATH BIMSHUE BHYTPEHHHUX (PakTOpOB Ha moTpeduTens (Hanpumep, HHPOPMaIHOHHOTO
HPOAYKTA, TYPHCTHIECKOTO MIPOAYKTA, YCIYTH CajloHa KPacoThl U T.I1.)

Jlexums Ne 4 (1 yac)
Ipornecc NPUHATHS TOTPEOUTEITHCKUX PEIICHUN

Bomnpocs! 1 3a1aHus:
1. Tunonorus noTpeduTENCH
2. THITBI TOKYIATEIBCKOTO MOBEACHHS
3. [Ipomecc mpUHATHS PEMICHHUS O MMOKYTIKE
4. Cnenuduka mpouecca NPUHATUS PELIEHHs O IOKYIIKe B cdepe yciayr
IpakTrgeckoe 3ansTre Ne 6 (1 gac)

ITporecc NPUHATHS MOTPEOUTENBCKHX PEIICHHI
Bompocs! u 3amanwst:
1. Tunonorus notpeduTenei
2. Tumsl MOKYTIATENECKOTO TTOBEICHUS
3. TIpolecc NPHHSATHUS PELICHHS O MOKYIIKEe
4. Cnenuduka mpouecca MPUHATHS PENISHHUs 0 TIOKYIKe B cdepe ycuyr
5. Ha KOHKpETHOM NpHUMepe MPOIEMOHCTPHPOBATE NPOLECC MPUHATHS PEIICHHS O MOKYIIKE ONPEIeICHHOTO MPOIYKTa/yCIyTH.
6. B pesymbpraTe moucka B cetd MHTEpHET coOpaTh MHPOPMALUIO O PAa3IMYHBIX MOAXOAaX K BBIIENCHUIO THUIIOB MOTpeduTenei
(mokymnarerneit).

5.2. Conep:xanue caMOCTOSITeIbHOI PaGOTHI MO AMCHUNINHE (MOAYJIIO)

Conep:kanue 00513aTeJIbHOM CAMOCTOATEIbHON PadoThI 10 IMCIHILINHE

Ne n/m TeMbl IUCHMIITHHBI Copep:kaHue caMOCTOATEIbHOI padoThI Tpoxykrer
AesITeJIbHOCTH

1 IMonsTHe u npenmver | Ilo MaTrepHanaM HEePHOINIECKUX U3IaHUS " INucsmenHas pabora
CEpPBHUCOJIOTUHU VIHTEepHET-UCTOUHUKOB  NUCbMEHHO  OXapaKTepusyiite

2 Mopenu denoBeka u  ero | cocrosiHue chepsl cepBuca B PO.
norpeOHOCTE!

3 IMoTpebHOCTH B | BosemuTe 3a ocHOBY omHY W3  KiaccH(UKaruit INucsMenHas pabora
¢unocockoM acnexTe notpebHocTeil. Kakum 00pa3oM B IpakTUKE CEPBUCHOM

4 IMoTtpebHOCTH B | JEATEIBHOCTH  IPOMCXOOUT  HUX  YAOBIETBOpeHHE?
COLMANBHO-TICUXOJIOTUYECKOM | 3alOJHHUTE TaOIMILy.
aCIeKTe Tun Bripaxenue B cepBuce

5 [MoTpebHOCTH u ux noTpedHOCTH
oOciy>)xuBaHue B
HKOHOMHUYECKOM aCIIEKTE

6 @akTopsl BHeIHero BiausHUA | OneHure odopmieHue KOHKPETHOIO MPEANpUSTUS chepbl IMucemenHas padora
Ha notpebureneil cepBHca, B YACTHOCTH IIBETOBOE pEIIEHHE CTEH, II0Ja,

7 @akTOopEI BHYTPEHHEro | TOTOJKa, MeOeNH u Tp.
BJIMSIHHS HA IOTPEeOUTENS

8 Iponecc MIPUHATHS
HOTPEOUTENBCKHX peIIeHHH

CoaepkaHue caMOCTOSITeIbHOI paGoThI 1O AMCHMIJINHE HA BHIOOP
Ne n/m TeMbl TUCHHUILIMHBI Copep:kaHue caMOCTOATEIbHOI PadoThI Tponykrer
AesITeJIbHOCTH

1 [TonsiTue u npeamer KoHuernmust uenoBeka W ero mOTpeOHOCTEl B Tpyaax IMucemenHast pabora

CEpPBHUCOJIOTUU AsrycruHa biaxeHnHoro
[TpoGnema moTpeGHOCTEH YesoBeKa B 310Xy Boszposkaenus

2 IMotpedHOCTH M HX Beibepure 2 Tuna morpebutened M Ha IpUMepe IMucemenHas padora
o0cITyKHBaHHUE B MH(OPMAIOHHBIX KOHCYJIBTAlIMOHHBIX YCIYT IOKaXKHTE
9KOHOMMYECKOM acCIEKTe pasHHUIly B UX 00cnyKUBaHUHU (HE MeHee 3-X HOJIOKECHUH).

3 IMpornecc npuHATHA Hcropust BOSHUKHOBEHHS M Pa3BUTHS IBIKCHUS B 3aIIUTY INucsMenHas pabora
MOTPEOUTENBCKUX PeLICHUH npaB norpeduteneii B PO
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5.3.006pa3oBaTeibHbIE TEXHOJIOTHH

I[Ipn  opraHm3ammy  W3ydeHWS  JUCLHUIUIMHBL  OyIyT  HCHONB30BaHBl  CIENyIoline  oOpa3oBaTeNbHBIE  TEXHOJOTHH:
UHPOPMAIIIOHHO-KOMMYHHUKAIIMOHHbIE ~ TEXHOJIOTUM, TEXHOJIOTUS OpPraHU3allid  CaMOCTOSITENbHOW  paboThl, TEXHOJIOTHUS
pediaexcuBHOrO 0O0y4YeHHUS, TEXHOJOTUS MOIYJIBHOTO OOyYeHHs, TEXHOJIOTHS HIPOBOTO OOYYSHHS, TEXHOJOTHH TPYIIIOBOI
JIUCKYCCHH, WHTEPAKTHBHbIE  TEXHOJOTMH,  TEXHOJOTHUS  HpoOJIeMHOro o0y4deHHsl,  TEXHOJIOTUS  OpraHU3alUu
y4e0HO-HCCIIeJOBATENBCKON NS TEILHOCTH, TEXHOJIOTHS MPOEKTHOTO 00YYEHHs], TEXHOJIOTHSI PA3BUTHSI KPUTHIECKOTO MBIIIITICHHS.

5.4. Texkyuuii KOHTPOJIb, IPOMEKYTOUHBIH KOHTPOJIb H IPOMEKYTOYHASI ATTeCTANMS

BannsHO-peiiTuHTrOBas KapTa AUCHUILIMHBL 0OPMIICHA KaK MPHIOXKeHre K paboueil mporpaMMe TUCIUIUIUHBL.
@®oHJ OIEHOYHBIX CPEACTB AJIS MPOBEICHUS MPOMEKYTOUHOH aTTECTAlMH OOYYaromMXCsl MO JUCLHIUIMHE O(GOpMIIEH OTAETbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOJUYECKOE 1 THO®OPMAINIMOHHOE OBECIIEYEHUE

Jata obparmeHust K 3IeKTPOHHBIM y4eOHBIM W3IaHUSAM, SIEKTPOHHBIM 00pa30BaTeNbHBIM PECypcaM, COBPEMEHHBIM 0a3aM JaHHBIX H
MH()OPMAIIMOHHBIM CIPAaBOYHBIM CHCTEMaM COBHAJAET C IaTOH yTBepkaAeHHs pabouell IporpaMmbl

6.1. Pexomennyemas autepatypa

6.1.1. OcHOBHAsI IUTepATYpa

ABTOpBI, 3ariaBue, CChUIKA Ha AJIEKTPOHHYIO OMOIHOTEYHYIO CUCTEMY WznarenscTBO, TO1
COCTaBHUTENN
JI1.1 |Aungpees E. A. Cepaucoiorust : yaeOHOe mocodue Yensiounck : YC'AKU, 2014
https://biblioclub.ru/index.php?page=book red&id=491235
JI1.2 [Oxoruna H. M. Cepaucoiorust : yaeOHOe mocodue Homrkap-Oua : TToBosmKcKHit

https://biblioclub.ru/index.php?page=book_red&id=483707 [rocyaapcTBEeHHBII TEXHOIOTHIESCKHIA
yauBepcurtet, 2017

6.1.2. /lonoJIHUTeIbHAS JJUTEpPaTypa

ABTODEI, 3ariaBue, CChUIKA Ha HJICKTPOHHYIO OHOIHOTCYHYIO CHCTEMY W3natenscTBO, TOA
COCTaBUTENHN
JI2.1 |TperbsixoBa O.B. UYenosek u ero mnorpeOHOcTH (cepBuconorusi) : ydeOHoe|TroMeHb : TroMEHCKUA
nocobue roCylapCTBEeHHbIH yHUBepcuTeT, 2013

https://biblioclub.ru/index.php?page=book red&id=574237
6.2 Ilepeyens mporpaMMHOro oéecrneveHust

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moii oduc, cepBucsl SIunexc 360 mist oopazoBanus (mouta, SAuaekc Juck, Aunexc Tenemoct, SIunexc nokymentsl, Kanennapp)

- MHoroyHKIIMOHAIBHBIN cepBrc oOMeHa nHdopmarmeii Max

- Apxusarop 7-Zip

- bpaysep SAnnexc 11 opraau3anui

6.3 Ilepeyenb HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPOdecCHOHATBHBIX 623 JaHHbBIX

- OBC «YHuBepcuTerckas OMbIMOTeKa OHJIAHY

- ba3el nanseIx Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'APAHT-AHaauTuK»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OGECIHEYEHHME JMCITUITJIMHBI (MO 1Y JIST)

7.1|HaumeHOBaHME CHENMANBLHOTO MTOMEUICHHUS: TOMEIIEHHE ISl CAMOCTOSITEIbHOM paboThl, UuranbHeli 3ai1. OCHAIIEHHOCTb:
[MK-4mT. ¢ BO3MOXHOCTBIO TONKIMIOYEHHS K cetd «MHTepHeT» H o0ecnedeHHeM JOCTylna B DJICKTPOHHYIO
nHpopMaoHHo-00pa3oBarensHyto cpeny CI'CITY, IucbMmeHHslH cTon-4 ., [Tapra-2 mr.

7.2|HammeHOBaHNE CIENMAIBHOTO IIOMEIIECHHS: y4eOHas ayIUTOPHS AN MPOBEICHUS JIEKI[HOHHBIX 3aHATUH, MPaKTHYECKHX
3aHATU, TPYNIOBBIX KOHCYIbTalUH, HHANBUIYAIbHBIX KOHCYIbTallUi, KypCOBOTO IOEKTUPOBAHHS (BBIIOIHEHUS KyPCOBBIX
paboT), TEKYLIEro KOHTPOJIs, IPOMEXKYTOUHOH arTecTanuu, YdebHas aynuropus. OcHamieHHOCTb: MenoBas gocka-lmr.,
KomiuiekT yue6HOM Mebenn, HOyTOYK, MPOEKIHOHHOE 000pya0BaHue (MyIbTUMEINHHBIN IPOSKTOP M YKpPaH).

8. METOAUYECKHUE YKA3ZAHMA IO OCBOEHUIO JUCHUIIJIMHBI (MOJLY JIS)

Pabota Hax TeOpETHYECKUM MaTEpHAIOM IPOUCXOAUT KPATKO, CXEMATHYHO, IIOCIIE0BATENbHO (PUKCHUPYIOTCS OCHOBHBIE MOJOXKEHNUS,
BBIBOABI, (DOPMYIIMPOBKH, 0OOOIICHNMS; TOMEYaTh BaKHBIE MBICIH, BBIIEIATH KIIFOUEBBIC CIIOBA, TEPMHHEL [IpoBepka TepMHHOB,
MOHATUH ¢ IOMOILBIO SHIUKIONEAUH, ClI0Bapel, CIIPABOYHUKOB C BBIMMCHIBAHUEM TOJKOBaHUH B TeTpaib. OO03HAUUTH BOIPOCHL,
TEPMHHBI, MaTeprall, KOTOPBII BBI3BIBAET TPYJHOCTH, IIOMETHTH M IOMBITAThCS HANTH OTBET B peKOMEHAyeMoi nuTepartype. Eciu
CaMOCTOSATENBHO He yHaeTcs pa3o0paThcst B MaTeprale, Heo0X0oguMo chOPMYITHPOBATE BOIPOC U 331aTh IIPEIOIaBaTelNIo.
IIpopaboTka paboueii mporpaMMbl AUCHHUILTHHEL, YA 0c000€ BHUMAHHE IENISIM U 3a1a4aM, CTPYKTYPE U COJICPIKAHUIO
JUCIUIUIMHEL. KOHCIEKTHpOBaHHE HCTOYHHKOB, MOJATOTOBKA OTBETOB K KOHTPOJBHBIM BOMPOCAM, MPOCMOTP PEKOMEHIYEeMOMH
JUTEepaTyphl, padoTa ¢ HHPOPMALIMOHHBIMU HCTOYHUKAMH B Pa3HBIX opMmarax.

Takke B Ipoliecce M3y4eHHs! TUCHUIUIMHBI METOINYECKHE PEKOMEHIAIMU MOTYT OBITh M3JIaHbl OTAEIHEHBIM JOKYMEHTOM.
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[Ipunoxenue
BaibHO-peATHHTOBasE KapTa AUCHUTUTHHBI « CepBUCOIIOTHSD)
Kypc 1 Cemectp 1
Bun xontpois MunumansHoe MaxkcumansHoe
KOJIMYeCTBO 0ayuIoB KOJIMYeCTBO 0ayuIoB
HanmenoBanne pasaeia: «OCHOBBI CEPBHCOTOTHID)
Texymuii KOHTPOJIb 110 pa3ely: 4 12
1 AynutopHas pabora 2 5
2 CamocrositenbHas padoTa (crenuanbHble 00sg3aTenbHble POPMbI) 2 4
3 CamocrositenbHas paboTta (crennaabHbie GOpMBI Ha BEIOOP) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 18
ITpoMexyTOUYHBIH KOHTPOJIb 14 30
HaumenoBanmne pasnena: «Kiaccupukanusi norpedHocTein»
Texymuii KOHTPOJIb 110 pa3feny: 4 17
1 AynutopHas pabota 2 8
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabota (crienuanbHbele (OpMBI Ha BBIOOD) 0 5
KoHTposbHOE MEPOTIPHUSITHE 10 pa3ieity 10 18
ITpoMexyTOUYHBINH KOHTPOJIb 14 35
HanmenoBanue pasaena: «PakTopbl BJMSAHHS HA OTPeOUTEIeH»
Texymmii KOHTPOJIb TI0 pa3eiy: 6 17
1 AyautopHast paboTa 4 10
2 CamocrostenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 3
KoHTponsHOE MeponpusiTie 1Mo pa3aeny 10 18
TIpoMexyTOYHBII KOHTPOJIb 16 35
Ok3ameH (mpubaBKa K pe3yIbTaTy IPOMEKYTOYHOIO KOHTPOJIS He MOXKET ObITh Oosee 15 6auioB) 56 100
HTtoro 56 100

Bug xoHTpONs

| [Ipumepsl 3a1aHNid, KPUTEPUH OLIEHKU M KOJIMYECTBO 0aJlioB

Tembl JJI U3YUCHHUA U 06paSOBaTCJILHLIe PE3YIBTATHI

Texkyumii KOHTPoJIb N0 pa3eay «OCHOBBI CePBHCOJIOTHU»

1 | AyauropHas paboTa IIpumeps! 3ananuii:
1. TIpencraBuUTh CYIIHOCTH CEPBUCOIOTUHM, ONPEIEIUTE €€ OOBEKT U MPEAMET
2. [lepeuncTuTh CBOWCTBA YCIYyT
3. Ha KOHKpeTHBIX MpHMepax IPOJEMOHCTPUPOBATh CBA3b «HYXIA» -
«IIOTPEOHOCTH) - «CIIPOCH
4. OxapaKkTepHu30BaTh YPOBHHU IICHXOJIOTHIECKON OPraHU3ALUHU YeJIOBEKa
5. IIpoeMOHCTpHUPOBATH OCHOBHBIE KOMIIOHEHTBI MOJIeNIH «He0BEK cepBUCHBII
3agaHus 11/3 BBITOJIHEHBI MOJIHOCTHIO — 1 Oa.
2 | CamocrosrtenbHas pabora (o0s3arensHbie popmbl) | [To Marepuanam nepuoanveckux M3aaHus U MHTEPHET-UCTOYHUKOB MHUCBMEHHO

oxapakTepusyite cocrostuue cepsl ceppuca B PO.
Kputepuu ouenku:

Tewmbr aiist HU3YUCHHUA:
Tlonsitue u MpeaMET CEPBHUCOJIOTNU
MOHGJ’II/I YCJIOBCKaA U €10 HOTp€6HOCT€fI

OO0pazoBaTenbHbIE PE3YNIBTATHI:

3Haer: METOJI0JI0TUUECKUE OCHOBBI CEpPBHUCOJIOTUH;
KJIaCCU(PUKALMIO YCIYT MU OCOOCHHOCTH AMBEpCU(UKAIMU
CePBHCHOI  HEATEIBHOCTH  C  y46TOM  OTHHUYECKHX,
KOH(ECCHOHATBHBIX, KyJIbTYPHBIX Pa3IN4uil; POJIb CEPBUCHOM
JESTeNbHOCTH B COLHATbHO-OKOHOMUYECKOH JKU3HH CTPAHbI H
IIPENOCBUIKH €€ Pa3sBUTHS.
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1. Vka3aHbl IPHOPHUTETHBIC HATIPABICHUsI C(EpPBI YCIYT Ha COBPEMEHHOM dTalle.
JlaHa KpaTkasi XapaKTepHCTHKA IPEI0CTABISIEMBIX YCIyT — 2 Gasa.

2. TIpuCYTCTBYIOT 3JIEMEHTHI CPABHHUTEIHHOTO aHAIN3a M OLICHKU TCH/ICHIUH Ha
pbiHKe yeuyr PO — 2 Gasna.

CamocrosrenbHas pabora (Ha BEIOOp)

1. Konrnenuus uenoBeka U ero NoTpedHocTel B Tpynax AprycruHa biaxeHHoro
— 1 bam.
2. IIpobiema noTpeOHOCTEH YenmoBeka B 3noxy Bospoxaenus — 2 bawia.

YMmeeT: B yueOHOH cuTyanuu JUBEpCU(PUIMPOBATL YCIYIU B
COOTBETCTBHH C OJTHOKYIBTYPHBIMH, HCTOPUYECKUMH H
PETUTHO3HEIMH TpaULIUIMH; COIIOCTABIIAITh
CONMATbHO-Y)KOHOMHYECKYI0 CHTYallUI0 M TPHOPUTETHBIC
HMOTPEOHOCTH; aHAIU3UPOBATh BIMSHHE BHEIITHUX (haKTOPOB Ha
opraHu3anuilo 0OCIy)KUBaHHSA B 3apyOeKHOHW IpPaKTUKE IO
MaTepHallaM ePHONIeCKUX 1 MHTepHeT-n3naHuil.

KonTponbsHoe Meponpusitue mo pazaeny — 10-18 6amion

1) 3amaHMe Ha BOCHPOW3BEICHHE: HA M3JI0KEHHE TEOPETHYECKOro BOIpOCca
(ouenuBatorcs: monHoTa (2 Oayuta), JIOTHYHOCTh M3JIOKEHHS OCHOBHBIX
3aKOHOMepHOCTel (2 Oaimna), HamuuMe npuMmepoB (2 Oaia); MakCHMallbHOE
KOJIMYECTBO 6AIOB - 6)

IIpumep 3amanms:

Hanumute pa3BepHyThIil 0TBET 10 TeMe «CTPYKTypa 1 GYHKIUU MOTPeOHOCTEI»
2) 3aaHre Ha IOHUMAaHKe: Ha BJIaIeHUe TOHATUAMY (yCTAaHOBJICHNE B3aNMOCBS3H
MEK/Ty MOHATHAMHE) UITH CPABHEHHE TEOPETUUECKHX MO3UIIUH Kypca 10 3aIlaHHBIM
kputepusm (OlIEeHUBAIOTCS: 3HAaHUE ompenesicHuid (6 0aoB) U CIOCOOHOCTH
OTIEPUPOBATh MOHATHIMH, YCTaHABIMBAS B3aUMOCBS3H MEXY HUMH (6 0aIIoB) B
MepBoM ciiydyae W (pakTuueckas TOYHOCTh cpaBHeHHs (4 Oawia) w
apryMeHTHpOBaHHOCTh (8§ 0amwioB) BO BTOPOM Ciydae; MAaKCHMAalbHOE
KOJIMYECTBO OayIoB - 12)

IIpumep 3amanms:

PackpoiiTe B3aMOCBS3b MOHATHH «IOTPEOHOCTHY, KIIEHHOCTH, «CEPBUCH
Kpurepun onenxu:

1.  JlaHo moiHoe omnpeneneHue 1-ro noHsATus — 2 Gamia.

2. Tloka3aHa B3aMMOCBSI3b MEXIY 2-MsI MOHATUSIMH — 2 Gasuia.

[epeuens TeM IS BOCTIPOU3BEACHHUS:

IpenMeT U 3a1a4u CEPBUCOIOTHH

CrpykTypa ¥ QpyHKIMH TOTpeOHOCTEH

B3anMocCBs3b MOTpeOHOCTEH, IICHHOCTEH 1 IS TEIBHOCTH
Mojenu dYenoBeka M €ro MOTPeOHOCTEH B TMEPBOOBITHOM
ol1ecTBe

IIpencraBieHuss o0 MOTPeOHOCTSIX YeloBeka B (puimocodckux
BO33PEHHUSX MEPBBIX [IUBHIM3AIINIL

IIpobnema moOTpeOHOCTEH YelmoBeKa B CPEJAHEBEKOBOW
¢unocoduu u B 30Xy BospoxneHus

IIpo6embl YyenoBeuecKux moTpeGHocTel B puocoduu HOBOTO
BpEMEHU

B3risaael Ha noTpebHOCTH B hunocoduu XIX Beka

OcHOBHBIE TOAXOABI K mpoOiemMe 4YelnoBeKa M €ro
notpebHocTell B XX Beke

TlonsaTus:

«IOTPeOHOCTHY, CHYXKIa», «€KeaHuey, «IPUXOTHY,
«MHPOBO33PEHUE», «MOTHUBAIUSI», «METOI»,  «CEPBHUCY,
«KYIBTYypay, «CYOKyIbTYypay, «MaccoBas KyJIbTYpay,

INYHOCTB)», «HOECHHOCTH, «MaTCPUAJIbHBIC OEHHOCTHUY,
«CoraJbHBIC IECHHOCTW, «AYXOBHbBIC LCHHOCTU,
«MOPAJIbHBIE LHEHHOCTH», «PEIUTUO3HBIC OEHHOCTHUY,
OCTCTUYCCKUEC LECHHOCTW», «MHAUBUIAYAJIBHBIC LICHHOCTHU),
«O6IJ.[€CTB€HHI)IG HEHHOCTH», «CCPBHUCOJIOTUA», «MOTHBY,
«CTUMYJD), KUHTCPECHI»

Texymmii KOHTPoJIb N0 pasneday «Knaccnpukanus no

TpedHOCTEID)

1

AyautopHas paboTa

IIpumeps! 3aganuii:

1. B uem 3axitogaercst 0OObEKTUBHBIN M CyObEKTUBHBIN XapakTep HOTpeOHOCTH?
2. IIpencraBuTh pa3au4HbIe MOIXOBI K KIaccu(uKanuy notpedHocTei

3. ConocraButh Teopuu norpedHocrer mo A.Macnoy, o JI. Mak-Knenanny, no
V. Mak-T'upy

4. Ha mnpumepe ompeneneHHOH MOTPEOHOCTH MPEACTaBUTH CHOCOOBI ee
VIOBJIETBOPEHHS C TIOMOINBIO KOHKPETHBIX TOBAapOB W/WIM YCIYT HW/WIA
MeponpusTuil (He MeHee 3-5 coco6oB).

5. [TposeMoHCTpUPOBATS, KaK OCYIIECTBIISIETCS yrpaBlieHHE

Temsbl U1 U3yUyeHuUs:

IMotpedHOCTH B HUIIOCODCKOM acteKkTe

IToTpeOHOCTH B COUMATBHO-TICUXOJIOTNYECKOM aCTIEKTe
IMorpeOHOCTH M MX 00CTYy)KUBAaHKE B 9KOHOMHYECKOM aCIIEKTE

OO0pa3oBaTenbHbIC PE3yIbTaThI:

3HaeT: MOJENHM 4YeNOBeKa M €ro MOTPeOHOCTEH B HCTOPUH
¢unocodckoit  Mpicnu; KiaccuuKanuo NOTpeOHOCTEH B
¢bmwiocodckoM (OHOIIOrHYECKUEe, COLMANBHBIC, MATCPHAIIBHBIC,
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B3aMOOTHOIIICHHSMH TpOIiecca MPOU3BOJCTBA M MPOIecca MOTPeOIeHHs Ipu
(hopMHUpOBaHUH MOTPEOHOCTEH YeTOBEKa

6. TTepe4ncIUTh OCHOBHBIC TUITBI IOTPEOICHUS

7. IlpeacraButh MoJenb GOPMUPOBAHUS TTOTPEOHOCTEH

8. OueHuTh, KaKyl0 pPOJIb HIPAECT TYPHU3M B YIOBJICTBOPECHHH YCIOBEYCCKHX
norpeGHOCTEH

Kpurepun onieHku:

3agaHus 1/3 BBITOIHEHBI OJTHOCTHIO — 1 Gam.

2 | CamocrostenbHas paboTa (00s3aTenbHEIe GOPMBI)

3ananue: CucremMaTu3alys yCiayr CEpBUCHOM JESTENbHOCTH I10 yIOBJIETBOPEHHIO
notpeOHOCTel KIMEeHTOB. Bo3pMHTE 3a OCHOBY OJHY W3 KiIaccuuKaiuii
norpebHocreid. Kakum o0o0pa3oM B MpakTHKE CEPBHCHOM AEATEILHOCTH
MPOUCXOINT UX YIOBIETBOpeHUE? 3aN0HUTE TAOIHUILy.

Tun motpe6HOCTH Bripaxxenue B cepBuce

Kpurepun orieHKu:
1. VYkasaHbl Bce THITbI IOTPEOHOCTEH B Mpe/iesiaX BHIOPAHHOM KiacCH(pUKaIu,
HOTPEOHOCTH COOTHECEHBI C BUIAMH YCIYT — 4 Oaiua.

3 | CamocrostenbHas paboTa (Ha BBIOOD)

3ananue: Bribepute 2 THma motpebuTeneil W Ha mpuMepe MHPOPMAITUOHHBIX
KOHCYJIbTAIIMOHHBIX YCITYT TIOKAKUTE PA3HUILY B UX 0OCTyKMBaHUH (HE MeHee 3-X
MTOJIOKEHUH ).

Kpurepun orieHku:

1. OnwucaHbl XapaKTEPUCTHKH 0OOUX THIIOB MOTPEOUTENCH, NX MTOTPEOHOCTEH 1
MH()OPMAIMOHHAsI KOHCY/IbTallUOHHAs yciyra — 2 Oaia.

2. Tloka3aHa pa3HHIIa B OpraHU3aluy 00CIyKuBaHus noTpeduTenei — 3 6ana (1
0aJuT KaXK/10€ MOJIOKEHUE).

JIyXOBHBIE, WHIMBUAYaJbHbIE, OOILECTBEHHbIE, DPYTHHHbIE,
TBOPUYECKHE), COLHMANbHO-TIcuXojorudaeckoM (A. Macnoy, /.
Mak-Knenana, Y. Mak-I'up) ¥ 3KOHOMHYECKOM acIEKTax;
XapaKTePUCTUKY OMOJIOTHYECKHUX, COLIMAJIBHBIX,
MaTepHaJIbHBIX, JTyXOBHBIX, UHJIUBU1yaJIbHBIX,
OOIIECTBEHHBIX, PYTHUHHBIX, TBOPUECKHX MOTPEOHOCTEH.

YMeer: KOHCIEKTHPOBATh MPOPECCHOHAIBHBIE TEKCTHI.

KonTponbsHoe meponpustue mo pazaeny — 10-18 6amios

1) 3amaHWe Ha BOCHPOW3BEICHHE: HA H3JIOKEHHE TEOPETHYECKOro BOIpOca
(ouenuBatorcs: monHoTa (2 Oayuta), JIOTHYHOCTh M3JIOKEHHS OCHOBHBIX
3aKOHOMepHOCTel (2 Oamna), Hamuuume npumepoB (2 Oamia); MakcHMallbHOE
KOJIMYECTBO 6aIoB - 6)

IIpumep 3aganus:

Harmmmire pa3sBepHyTHIH OTBET IO TEMe

«Knaccudukanus moTpeOHOCTEH B COIMATBHO-TICUXOIOTHYSCKOM ACTICKTE

2) 3agaHue Ha NOHMMaHHE: KOMMEHTHUPOBAaHHME C INPHBJICYECHHEM IPUMEPOB
(OuenuBarorcsi:  CHOCOOHOCTH ~ ONEpHpPOBaTh  HOHATHAMU (4 Oasma)
apryMEHTHPOBAHHOCTH (8 OAITOB) MaKCHMATbHOE KOJHUYECTBO OaLToB - 12)
Ipumep 3ananus:

«[IpuBenute mNpHUMEp, WUIOCTPUPYIOIIUI B3aUMOCBS3b MOTPEOHOCTEH W
obcnyxuBanus KineHToB. ChopMmynupyiiTe mpaBuia 00CITY>KUBaHUS C yIETOM
HOTpeOHOCTEI».

Kpurepun oneHku:

1. OOyuwaromuiics omepupyeT 2-3 MOHATHUSMU: «IIOTPEOHOCTB», «KYCIyray,
«TpaBriIa 00CTY)KUBaHUD) — 2 Oauia.

INepeueHp TeM TSt BOCIPOM3BEACHNUS:

IotpebHOCTH B HHIIOCOPCKOM acneKTe

IToTpeGHOCTH B CONUATBHO-TICHXOIOTMYECKOM aCIIeKTe
IMoTpeGHOCTH U UX OOCTYKHBaHHE B SKOHOMUYECKOM aCIIEKTE

IMonsATus: «OMONOTHYECKUE TOTPEOHOCTHY», «COLMAJIbHBIC
MOTPEOHOCTHY», «IyXOBHBIE MOTPEOHOCTHY, «MaTepHANbHBIC
NOTPEOHOCTI, «XYH0XKECTBEHHOE MO3HAHUEY,
«obpazoBaHHe, «UHIVBHIYaJbHBIE OTPEOHOCTHY,

«OOIECTBEHHBIE MOTPEOHOCTH», «PYTHHHBIE MOTPEOHOCTHY,
«TBOpPUYECKHE TOTPEOHOCTH», «YCIYTay, «THUIl IIOTPEOUTEI»,
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2. OoOyyarommiics omepupyer 4-5 MOHATHAMH: «HOTPEOHOCTBY, «yCIyray,
«CEepBUCHAsSI ICSATENBEHOCTDY, «TUI IOTPEOUTENS», «IIPABHIa OOCITY)KUBAHUD» —
4 Oanna.

3. UnentndunmpoBaHa mnoOTpeOHOCTh KIMEHTa W COOTHECEHA C BHUJIOM
CEpBUCHOI1 JiesITeNbHOCTH — 2 Oaa.

4.  CdopmynupoBaHbl npaBmia 00CITyKUBaHUS KIIHEeHTa — 4 Oaa.

5. BbIOOp mpaBuil apryMEHTUPOBAH C YYETOM MOTPEOHOCTEH KIMEHTa W ero
ocobenHocTeil — 2 dana.

«CEpBUCHAs JEATEIILHOCTD», «KOHTAKTHAs 30Ha»,
00CITy>)KUBaHUS B KOHTAaKTHOM 30HEY.

«HIpaBuia

Texkyumii KOHTPoJIb N0 pazaeny «PakTopbl BJAUSAHUS

HA NOTpeduTeIei

1 | AyauropHas pabora

IIpumeps! 3amanmii:

IIpakTHyeckoe 3aHATHE

@axTOpHI BHYTPEHHETO BIUAHNSA Ha TOTpEeOUTENT
(ncuxoreoMeTpus GopM JIMYHOCTH)

CM. yaeOHO-METOAMYECKHEe YKa3aHHUS.

Kpurepun onenxu:
3agaHus 11/3 BBITOJHEHBI MTOJIHOCTRIO — 1 0ai.

2 | CamocrosrtenbHas pabora (00sa3arenbHble POPMBI)

Ormennte opopmiieHHe KOHKPETHOTO MPEANPHUSITUS chephbl CepBHUCa, B YaCTHOCTH
[[BETOBOE PEICHUE CTEH, M0JIA, MOTOJIKA, MEOIH U TIp.

1. VYxazaHHas opraHu3anusi OTHOcHTCs K cepe cepBuca — 1 Oam.

2. TloapoGHO omucaH UHTEphEp OpraHu3anuu — 1 6as.

3. OueHeHo odopMileHHE TPEANPHATHS B KOHTEKCTE (hakTopa BHYTPEHHETO
BJIMSIHUS HA TIOTpeduTens — 2 Oasa.

3 | CamocrostenbHas pabota (Ha BBIOOD)

3ananue: Vcropusi BO3HHMKHOBEHHMS M Pa3BUTHS JBWKCHUS B 3alUTy IpaB
norpebureneit B PO

OnwucaHbl STanbl CTAHOBICHHMS M Pa3BUTHsS JIBKCHUS B 3allUTY IpaB
notpebureneit — 3 Oamna.

Tembr U1 N3y4IeHHS:

@®akTophl BHEITHETO BIMAHUS Ha TIOTpeduTeneit
@®akTOpbl BHYTPEHHETO BIUSAHUS Ha OTPEOUTEIS
IIponecc NpUHATHS MOTPEOUTENHCKUX PEIICHUN

OOpazoBaTenbHble PE3YJIBTATHI:

3Haer: (GakTOphl BHYTPEHHETO BIMSHHUS Ha IOTPEOUTENS
(IMYHOCTH, SMOLMM, MOTHUBaLMs, oOydeHue); (HaKToOpsl
BHEIIHETO  BIMSHUS  Ha  moTpeduteneit  (KyJbTypa,
pedepeHTHBIE  TpYIIBI,  COLMANbHAs  CTpaTU(HUKAIHUSA,
JIOMOXO3SIHCTBO); OCOOEHHOCTH CEPBUCHOHN JESTENbHOCTH KaK
(hopmbI YIIOBJICTBOPEHHSI noTpeOHOCTeH; OCHOBHBIC
HOTPEOHOCTH M NCHXO(MH3HOJIOTHYECKHE  BO3MOXKHOCTH
YeJoBeKa M WX B3aHMOCBS3b C COLMAJIBHOH aKTHBHOCTBIO
JIMYHOCTH.

Ymeer: hopMynupoBaTh TpaBmiIa OOCITY)KHUBAHUS C YIETOM
norpedHocTel noTpedures U ero 0coOEHHOCTEH; CpaBHUBATh
YCIIOBHS OpPTraHH3alH CEPBUCHOW NEATENHLHOCTH C YIETOM
OTHOKYJIbTYPHBIX, UCTOPUYCCKUX U PCIIUTAO3HBIX Tpa,Z[HHHﬁ;
CONOCTAaBISITh ITIOKAa3aTeNll KadyecTBa YCIYT H IOTPEOHOCTH
KJIHCHTOB.

KonTponbsHoe meponpustue mo pazaeny — 10-18 6amios

1) 3amaHWe Ha BOCHPOW3BEICHHE: HA H3JIOKEHHE TEOPETHYECKOro BOIpOca
(ouenuBatorcs: monHOoTa (2 Oayuta), JIOTUMHOCTh W3JI0XKEHHUS OCHOBHBIX
3aKOHOMepHOCTel (2 Oanna), Hanuyue mnpuMepoB (2 Oaia); MaKCHMalIbHOE
KOJIMYECTBO OaLIOB - 6)

Ipumep 3ananus:

Hanummre pa3BepHyThIi OTBET 110 TEME:

«OKM3HEHHBIN CTHIIb KaK ()aKTOp BHYTPEHHETO BIUSHUS Ha MOTPEOUTEISD)

2) 3ajaHNe Ha TOHUMAaHHE: KOMMEHTHUPOBAHHE C TIPUBJICYCHHUEM MPUMEPOB
(OuenuBarorcsi:  CHOCOOHOCTH  ONEpPHpPOBaTH  MHOHATHAMH (4 Oamna)
apryMEHTHPOBAHHOCTH (8 OAITOB) MAaKCHMATLHOE KOJIHUYECTBO OauToB - 12)
Ipumep 3amanus:

«IIpuBenuTe MpUMEPHI, WUIIOCTPUPYIOIIUE B3aUMOCBSA3b (PAKTOPOB BHEIIHETO
BIIUSTHUSL M TIOTPEOUTEIILCKOTO TIOBEICHIUS»

Kputepuu ouenku:

Ilepeuenb TeM 111 BOCIIPOU3BEACHUS:

BnusiHMe KynbTyphl Ha HOTpeOUTEIIS

BmmstHME conmanbHOM cTpaTH(GUKANY HA TOTPEOUTENS
BrnusiHue pedepeHTHBIX IPYIN Ha TOTPeOUTEIs
BnusiHue noMoxo3siicTBa Ha NOTpeduTeNs
Bocmpusitue,  oOydeHue,  MOTHBAIMA
BHYTPEHHETO BIUSHUSA HA IOTPEeOUTENs
JIngHOCTH MOTpEOUTENS KaK (PaKTOp BHYTPEHHETO BIMSHUSA
OMonuu Kak (HakTop BHYTPEHHETO BIUSHUS HA IOTPEOUTEIS
JXKu3HeHHBI CTWIb Kak ()aKTOp BHYTPEHHETO BIMSHUS Ha
oTpeduTeNs

OTamsl NPUHATHS OTPEOUTETHCKUX PEILICHUH

Tunosnorus NOTpeOUTENbCKUX PELIEHHH

CoBpeMeHHbIE TEHICHIMY [IPOoliecca MOKYNKH

Kak  (hakTopsl
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1.  OoOyuarommiics onepupyeT 2-3 MOHATHIMH: «COIHAIBHAS CTPAaTU(GUKALD»,
«MOTPEOHOCTHY, KIOTPEOUTEIILCKOE TTOBEACHHUEY.

2. OOGyuaromuiics onepupyet 4-5 NOHATHAMH — 4 Gaa.

3. IIpuBenéHHBII IpUMep IIOKA3bIBA€T B3aUMOCBS3b OJHOTO M3 (DaKTOPOB
BHEIITHETO BIMSHUA U ITOTPEOUTEILCKOTO MOBEACHHS — 2 Oala.

HHHOBaI_II/IOHHI)Ie HaripaBJICHUS B C(bepe cepBucCa

Ionarus:  «yciayra»,  «IOKyNaTeJIbCKOE  IIOBEIEHHEY,
«pedepeHTHass TPYyMIa», «POJiby», «CTaTycy», «COIMAIbHAS
cTpaTuduUKanus», «JIOMOXO3SIHCTBOY, «BOCTIPUSITHEY,

«OMOIHMOHAJIbHAA namMsAThb», «MOTHBAILUA, (IOKYIIKa»,
«HOTpe6J'IeHI/Ie)>, «(MPEANOKYIIOYHasA OLCHKa aJbTCPHATHUBY,
«MOCJICTIOKYIIOYHAasA OLICHKa aJIbTCPHATUB», <<HOTp66I/ITeJ'IB)>,
«l'[OTpe6I/ITeJ'H)CKOC peuieHuc, «TPAHCBIOMEPUZMD,
(KOHCBIOMCPU3M»

HpOMe)KyTO'—IHafI aTTeCcTauus

HpeﬂCTaBﬂeHH B Q)OHHC OLCHOYHBIX CPCACTB IJId HpOMe)I(yTO‘IHOﬁ aTTeCTaly 10 JUCIHUIIIINHE
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