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43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 25.03.2026 npotoxon Ne 8
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1. IEJIM U 3AJIAYY OCBOEHUS JUCHUILIMHBI (MOJLYJIST)

Hesab nzyyenust qucuuiInHbl: chopmuposath 3aganasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YJIbTAThI.
O6snacTb npodeccHoHANBHOI 1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BBl TPO(HECCHOHATIBHO NESITETEHOCTH B POMBIIICHHOCTH

2. MECTO JUCHHTIIUHBI (MOJIYJISI) B CTPYKTYPE OGPA3OBATEJILHOM TPOT'PAMMBI

Lukx (paszen) OIL: [51.0.03

2.1|Tpe603amm K NMpeJBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Conep)kaHne JUCHUIUIMHBI 0a3upyeTcsl Ha MaTepuae:

MeTo bl MPUHATHS PEIICHUI

MapkeTrHr

(OCHOBBI CTATUCTHKHU

OCHOBBI MEHEDKMEHTA B CCpBHUCE

2.2| JucuMnianHbl (MOIYJIM) U PAKTUKH, JJI1 KOTOPBIX 0CBOEHHE IAHHOM TUCHMILIMHBI (MO/IYJIs1) HEOOXOAMMO KaK
npealecTBYIONee:

CepeucHasi jorucTuka/ PenmKeHHpUHT OU3HEC-TIPOIIECCOB B CEPBHCE

YnpasieHue npoeKTaMu

3. KOMIIETEHIIH OBYYAIOIIETI'OCSl, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS ACIIUIIINHBI
MOAYJIsT)

OIIK-2. Cnoco0eH ocyliecTBJISTh OCHOBHbIE (DYHKIIMH YIIPABJICHHSI CEPBHCHOI 1esITeTbHOCTHIO

OIIK-2.1. OnpeaensieT ey M 3aJja4d yIPaBJIeHUs] CTPYKTYPHBIMHU NMOAPa3eJeHUSIMH NPeInpUsiTuii cepsl cepBuca UIN
Apyrux cgepax, B KOTOPHIX HEOOX0IHMO OCYIIECTBJIEHHE CEPBHCHON 1eATETbHOCTH

3naet: mousTHe «[lomuTHKa B 00JIaCTH KauecTBay, HalpaBiIeHus [IoMUTHKY B 001aCTH KayecTBa OPTraHM3aluy chepsl YCIyT; MOHATHE
«1eH B 00JIaCTH Ka4eCTBa», OCHOBHBIE TPEOOBaHHA K (POPMYIMPOBAHUIO LEIICH.

Ymeet: GopMyIupoBaTh OCHOBHBIE HarpaBieHHs [I0IUTHKH B 00JaCTH KauecTBa ¢ YUETOM CIeNU(pHUKH IeITeTbHOCTH OpraHU3aliui
cdepsl yciyr; popMyIHpOBaTh LENIU B 00J1aCTH KAYECTBA C YIE€TOM TPeOOBaHHH K UX KOHKPETHOCTH, PEATUCTUYHOCTH, JIOCTHKUMOCTH
1 H3MEPHUMOCTH.

OIIK-2.2. Ucnoab3yeT 0CHOBHBIE METO/IbI U MPHEMbI MJIAHUPOBAHUS, OPTaHU3ALUH, MOTUBALIMU U KOOPIAMHAIIUH
JAeATeILHOCTH NMPeNPHATHN (IToapa3aeneHnii) npeanpusaTiii cgepol cepBuca WM Ipyrux cepax, B KOTOPbIX HEO0X0AUMO
OCYILECTBJICHUE CEPBUCHOM 1esiTeIbHOCTH

3HaeT: MOHATHE CUCTEMBI MeHePKMeHTa KadecTa npeanpustusi (CMK) u oCHOBHBIE 3Tamnbl BHEIPEHUS! CUCTEMbI MEHEDKMEHTa
KayecTBa B OpraHU3alM1; OCHOBHBIE T0N0)keH!s BHeapeHnss CMK Ha npennpusTiu: Ha3HaYeHNUE U PE3YJIbTAThl; aJITOPUTMBI
peai3alyy 1 HarpaBJIeHHs UCTIONIb30BaHHsl HMHCTPYMEHTOB U METOJIOB MEHE/PKMEHTA KauecTBa.

YMeeT: 000CHOBBIBATH HEOOXOAMMOCTH pa3paboTku M BHenpeHus CMK B opraHmzauuu cepsl YCIyr; HUCIOIb30BaTh OCHOBHEIE
WHCTPYMEHTBI U METOJIbl MEHEDKMEHTA KaueCTBa B CEPBUCHON JESATEILHOCTH.

OIIK-2.3. OcymecTBisieT KOHTPOJIb e TeJbHOCTH NPeANpPUATHII (ToApa3AesIeHnii) NpeAnpUATUii cepbl cepBHca WIH
APYIHX cdepax, B KOTOPHIX HEOOX0IMMO OCYIIIeCTBICHHE CePBUCHOI IeATeTbHOCTH

VYMeeT: ompenensiTh pecypchbl, HEOOXOAUMBIE ISl KOHTPOJIS KayecTBa Ipoliecca B paMKax pealu3alliy IPOLECCHOTO MOAXoAa K
VIIPaBJICHUIO CEPBHCHOM OpraHu3alueidl B COOTBETCTBHU C TPeOOBaHMSIMH MexayHapomHoro cranmapra ISO 9001 nHa cucremy
MEHE/DKMEHTA.

OIIK-3. Cnocoden odecnne4nBaTh TpedyeMoe KauecTBO NPOLECCOB OKA3aHMs YCIyr B 30paHHoii cepe npodeccuonanbLHOI
AesTeJbHOCTH

OIIK-3.1. OnennBaeT Ka4ecTBO OKa3aHMs YCJIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIi.

3HaeT: IOHATHE KauyecTBa KaK OTHOCUTEIBEHOH KaTerOpUH; CTaIuu Pa3BUTHS (GHIOCO(PHN KauecTBa; IOKa3aTeN KauecTBa YCIyT.
YMeer: onpeaessTh moKazaTell KadyecTBa MPOAYKIHH (YCIIyT); OLIEHUBATh Ka4eCTBO TOBAPOB U YCIYT B COOTBETCTBUU C 3aJaHHBIMHU K
HUM TPeOOBaHUSIMH; THATHOCTHPOBATH AE(HEKTHI TOBAPOB M YCIYT B COOTBETCTBUH C YOPMANBHO 3aJaHHBIMH KPUTEPHSIMH.

OIIK-3.2. OdecnieunBaeT TpedyemMoe Ka4ecTBO MPOLECCOB OKA3aHUSA YCJIYT B CepBHCE B COOTBETCTBHHU € MEXKAYHAPOAHBIMM M
HAIMOHAJbHBIMYU CTAHAAPTAMHU

3HaeT: MOHATHE MPOLECCHOTO IMOAX0Ja M IMPOIECCHOTO YIPABICHUS, OCHOBHBIE ACIEKTHl MACHTU(PUKAIUU U TOKyMEHTHPOBAHUS
MPOIICCCOB B OpraHu3almsix cdepbl YCIyr; ajJrOpuTM peaau3alyd MPOLECCHOTO MOAXO0Ja TMPH OCYIIECTBICHUH TUIAHUPOBAHUS
JIESTeIBHOCTH OpTraHU3aIliK Cephl YCIIYT; OCHOBHBIE MOJIOXKEHUS POCCHICKOTO ¥ MEKAYHAPOIHOTO OMBITA B YITPABJICHUH KAYECTBOM;
CYLIHOCTb CHCTEMbI MEHE/PKMEHTa KayeCcTBa, OCHOBHBIC NOJI0KeHus KoHuenuuu 1QM; cranaaptel ISO Ha cucTeMbl MeHEKMEHTa
Ka4yecTBa: OCHOBHBIC MOJIOKEHHUS, CYIIIHOCTb.

YMeer: MIaHUpOBaTh pEaM3aldIo Liesiel B 00JaCTH KadyecTBa; OCYIICCTBISATH IUIAHMPOBAHHE IPOLECCOB JKU3HEHHOTO IIMKIIA
MPOAYKIINH;, OCYIIECTBIATh IUIAHWPOBAHHWE BCIIOMOTATENLHBIX IPOIECCOB, OOECIEUMBAIONIUX CEPBUCHYIO JESTEILHOCTD
MPEANPHUITUS; WACHTU(QHUIMPOBATh IMPOLECCHl CUCTEMbl MEHEIKMEHTa KauyecTBa OpraHu3aluu cepbl YCIyr; CTPOHTh MOJIEINb
MPOIIECCOB CUCTEMBI MEHEPKMEHTA KauecTBa OpraHu3aiuu cepsl yeIyr.

Brnaneet: TexHomorued NOKYMEHTHPOBaHHS OHM3HEC-TIpoLECCa B OpraHU3aluM cepbl yCIIyr; TEXHOJOTHEeH pa3paOOTKHU CHCTEMBI
MEHEDKMEHTa KadyecTBa Ha OCHOBE TPeOOBaHUI MEXIyHAPOIHBIX CTAHIAPTOB Ha cucTeMbl MeHemKkMeHTa kadectBa ' OCT P UCO
9001-2015.

OIIK-3.3.06ecnieunBaeT 0Kka3aHue yCJIyI B COOTBETCTBHH € 3asiBJEHHbIM Ka4eCTBOM

3HaeT: moKasareiu YAOBJIETBOPEHHOCTH HOTpe6HTGJ’Ieﬁ npouecca 06CJ'Iy)KI/IBaHI/IH.
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Ymeer: hopMynHpoBaTh KPUTEPUH KauecTBa Mponecca 00CIyKMBaHHS KIMSHTOB.

OIIK-7. CnocobeH obecne4nBaTh 0€30IACHOCTh 00CIy:KHBAHUS NOTpeOuTe el H co0/1101eHIe TPedoBaHMil
3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHMH BBINOJIHEHHSI HOPM U NIPABHJI OXPAHBI TPY/JAA H TeXHUKH 0€30IACHOCTH

OIIK-7.1. ObecneuynBaet co0.110JeHHe TPeOOBaHMIi 6€301aCHOT0 00CIYKHBAHNUS, OXPAHBI TPY/12 U TeXHUKH 0€30IIACHOCTH

VYwmeer: I/I)leHTI/I(l)I/IHI/IpOBaTL 3aUHTCPECOBAHHBIC CTOPOHBI B YIIPABJICHHUU KAaYC€CTBOM CEPBHUCHOI'O IMPCEANPHUATHA U OIPCACIIATh UX
OXXHJIaHU.

OIIK-7.2. Co0J1102€T N0JI02KeHUS] HOPMATHBHO- IPABOBBIX AKTOB, PeryJIHPYIOIIMX 0XPAaHY TPYAA M TEXHUKY 0€30MaCHOCTH

3HaeT: npaBuiIa TEXHUKH 0€30MIaCHOCTH B IPOIECCe MPOJIaKi TOBAPOB U OKA3aHHS YCIYT;

TIOHSTHE U IPUHINIBI TEXHUYECKOTO PETYINPOBAHMS, TEXHHYECKUE PETJIAMEHTHI: TIOHATHE, BUABL, TIOPSAI0K pa3paOOTKU U IPHHATHS;
MIOHATHE, 1IeTH U IPUHLIUIBI cepTU(UKAIMH; (OPMBI ITOATBEPKIECHHS COOTBETCTBHSI.

YMeer: 1eMOHCTPUPOBAThH JIeHCTBUE CHUCTEMBI MOATBEP)KICHUS COOTBETCTBUS Ha TeppUTOpur PP B OTHOLIEHUH IPEIOKEHHOTO
MIPOJIYKTA.

4. CTPYKTYPA U COAEP)KAHUE JUCIUIIJINHBI (MOJLYJIST)
Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJA 3aHATUS/ Cemectp | YacoB | UHTepakT.
3aHATHS
Pa3gen 1. OcHOBHBIE HOHATHS H HCTOPHS YIPABJIEHHS KA4eCTBOM
1.1 |Ioustue kauectBa /JIex/ 6 1 0
1.2 |llousTue xauectna /Cp/ 6 8 0
1.3 |Hcropus ynpasienus kadectsom /Cp/ 6 14 0
1.4 |CoBpemeHHast KOHLENLU MEHEIKMEHTa KauecTsa /JIex/ 6 1 0
1.5 |CoBpemeHHas KOHLENIHs MEHEIXMEeHTa kadecTsa /Cp/ 6 8 0
Pa3neun 2. IIponeccHBIi MOIX0/X B YNIPABJIEHHH Ka4eCTBOM
2.1 |Cuctema MeHeIXKMEHTa KauecTBa opranusanuu /JIex/ 6 1 0
2.2 |Cuctema MeHeIXMEHTa KauecTBa opranuzanuu /Cp/ 6 12 0
2.3 |IIporeccHblil MOIX0A KaK HHCTPYMEHT YIPaBJICHHUs KauecTBOM /JIek/ 6 1 1
2.4 |IIponeccHslil OAX0] KaK HHCTPYMEHT ylpaBieHus kauectBoM /J1ab/ 6 2 0
2.5 |IIponeccHslil IOAX0J KaK HHCTPYMEHT yIpaBieHus kKauecTBoM /Cp/ 6 14 0
2.6 |Pa3paboTka crcTeMBbl MEHEXKMEHTA KadecTBa opranu3aiuu chepsl yeayr /J1ab/ 6 4 2
2.7 |Pa3zpaboTka cucTeMbl MEHEKMEHTA KadecTBa opranu3anuu cepsl yeiyr /Cp/ 6 28 0
2.8  |KontpossHoe Meponpustue no paszaenam 1 u 2 /Ilp/ 6 2 0
Pasgen 3. OpraHu3anoHHO-)KOHOMHYECKHE MeXaHH3MBI o0ecmedeHHs
KayecTBa
3.1 |TocymapcTBeHHOE peryJMpoBaHHE KayecTBa M O€30MacHOCTH  MPOIYKIHH. 6 1 0
Texuuueckoe perynupoBanue /JIex/
3.2 |locymapcTBeHHOE peryJMpoBaHHE KadyecTBa M O€30MacCHOCTH  MPOJYKIHH. 6 1 1
Texuuueckoe perynuposanue /TIp/
3.3 |Cranpaprtuzanys, METPOJIOTHS ¥ NOATBEpKIeHUE cooTBeTCcTBUS /Cp/ 6 14 0
3.4 |HemarepuanbHble pecypchbl B 00€CIE€UeHMH KOHKYPEHTOCIIOCOOHOCTU M KadecTBa 6 14 0
/Cp/
Paznen 4. UncTpyMeHTHI 1 MeTOAbI MEHETKMEHTA KauyecTBa
4.1 [VHCTpYMEHTHI U METOAB! YIpaBJICHUS kKauecTBOM /JIek/ 6 1 1
4.2 |MHCTpYyMEHTHI M METOJIbI yIIpaBiicHus KauecTBoM /IIp/ 6 1 1
4.3  |[MHCTpyMEHTHI U METOABI yIpaBieHus kadecTBoM /Cp/ 6 14 0
4.4  [KoutposnbHoe Mepompusitue no paszaenam 3 u 4 /Ilp/ 6 2 0
5. OnieHOYHbIE U METOAMYECKHEe MATEPHAJIBI N0 AUCHUILIMHE (MOIYJII0)
5.1. Conep:xanne ayIMTOPHOI padoThI O THCHUILINHE (MOTYJII0)
6 cemecTp, 3 JIeKIINH, 3 NPAKTHYECKUX 3aHATHS, 3 1a00PATOPHBIX 3aHATHSA
Pa3znen 1. OcHOBHbIE MOHSATHS M HCTOPHUSI YIIPABJIEHHUsI KA4eCTBOM
Jlexuus Ne 1 (1 yac)
[TonsiTue xayecTBa
Bompocs! u 3aganus:
1. ITox0apI K OMPEACICHUIO KauecTBa.
2. B3anMoCBs3b KauecTBa U HAIC)KHOCTH, KAYeCTBa M KOHKYPEHTOCIIOCOOHOCTH, IEHHOCTH, CTOMMOCTH.
3. Posb motpebuTeNs B OnpeieIeHHH KayecTRa.
4, KauecTBo 1 3aMHTEpECOBaHHBIE CTOPOHBI.
Jlexuus Ne 1 (1 yac)
CoBpeMeHHast KOHLETHS MEHeKMEHTa KauecTBa
Bomnpocs! u 3apanust:
1. CyIIHOCTh CHCTEMBI MEHEPKMEHTA KauecTBa.
2. Konnenmust TQM, 0CHOBHBIE TOT0XKEHHUS.
3. BHenpeHne cucTeMbl MEHEXKMEHTA, OPHEHTUPOBAHHOM Ha KaueCTBO, HA MPEANPUATHN: Ha3HAYCHHE H PE3yTbTaThL.
4. Crannapts! ISO Ha cucTeMbl MEHEIKMEHTA KauecTBa: OCHOBHBIE MOJI0KEHUS], CYIIIHOCTb.
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Pa3znen 2. IIpoueccHblii 10AX0J B YIPABJICHUH Ka4eCTBOM
Jlexuus Ne 2 (1 yac)
Cucrema MEHEDKMEHTa KaueCTBa OpraHH3aLiH
Bomnpocs! 1 3aanust:
1. CucteMbl MEHEPKMEHTa Ka4ecTBa Ha OCHOBE MeXIyHapoIHbIX cTanaapToB ISO cepuu 9000.
2. BHerniHue 1 BHYTpeHHHE IPEANIOCHUTKH BHEJPEHHUS CHCTEM MEHEKMEHTa Ka4ecTBa Ha MPEeANPUATHIX.
KittoueBbie 311€MEHTHI 1 OCHOBHBIE ITPUHIIUITEI MEHEDKMEHTa KauecTBa B ctanaapTax ISO cepun 9000.
Jlexuus Ne 2 (1 yac)
TIponeccHblil MOAX0A KaK MHCTPYMEHT YIPaBJICHUS Ka4eCTBOM
Bormpocsr u 3aganus:
[ToHsATHE IPOIIECCHOTO MOIX0/1a.
[IpoueccHoe ynpaBienue.
OyHKIMHK U ITPOLECCHl B OPraHU3alUH.
Wnentudukanys 1 JOKyMEHTHPOBAHUE MIPOLIECCOB HA MPEIIPHSATHSL.
CraHgapThl HOCTPOEHUs OU3HEC-MOEIICH.
[IpoueccHoe yrpaBieHne 1 OpraHu3aliOHHask CTPYKTYypa.
Jlab6opaTopHoe 3ausaTue Ne 1 (2 yaca)
IMpoueccHbIH TOAX0A KaK HHCTPYMEHT YIPaBIeHUS Ka4eCTBOM

oukrwnE

BOHpOCLI " 3aJlaHUA:

1. [Tepeuncnure npuHIIMTIBEI MeHeKMeHTa kKadecTBa cormmacao ['OCT P UCO 9000.

2. [epeuncnure NpeANOCHUIKHN peai3aliy yIpaBIeH!sl HA OCHOBE OU3HEC-TIPOIIECCOB.

3. [lepeuncnure npenMyIiecTBa BHEIPEHUS IIPOIIECCHOTO MOAX0/1a K IPUHSITHIO YIPABICHYECKUX PELICHUI Ha IPEIIPUATHH.
4. [epeuncnure npoOeMbl BHEIPEHUS TPOLECCHOTO MOX0/1a K YIIPABJICHUIO MTPEINPUATHEM, XapaKTEPHbIE JJIS1 POCCHICKHUX
KOMITaHHH.

5. [IpencraBpTe cxemy B3aUMOJICHCTBHUS MPOLECCOB HAa NMPUMEpPE KOHKPETHOTO MPEINPUATHSA, KaKue W3 NPEeICTaBICHHBIX
IIPOIIECCOB OTHOCATCSI K OCHOBHBIM, a KaKH€ K BCIIOMOTaTeIbHBIM?

6. [IpencraBpre MoCiEAOBATENLHOCTh JEHCTBUN (QITOPUTM) peau3ali IPOLIECCHOTO MOAX0/Ia K YIIPABJICHUIO KaueCTBOM

Ha IpuMepe BHIOPaHHON OpTaHW3alH.
JlaGoparopHsie 3ansaTust Ne 2-3 (4 yaca)

Pa3paboTka crcTeMbl MeHeKMEHTa KauecTBa OpraHN3aIiH
Bomnpocs! u 3aganus:
Iepeuncnute cymiecTByronMe GopMaTsl TOKyMeHTHpOBaHuUs OusHec-mporieccos CMK.
Iepeuncaute cocTaBHbIE 3JIEMEHTHI ClIelU(UKALUN OU3HEC-TIpOIEcca.
OmumuTe BIUsHAE (HAaKTOPOB BHEIIHEH 1 BHYTPEHHEH CPebl Ha IeSATeIbHOCTh BEIOPAHHON OpTraHM3aIH.
Oo6ocHyiiTe He0OX0AUMOCTS pa3zpaboTku U BHeApeHuss CMK Ha npumepe BHIOpaHHOM OpraHu3alnuy.
Cdopmynupyiite HanpasieHus [IonUTHKYE B 00J1aCTH KayecTBa Uil BRIOPAHHOM OPraHU3alii U COOTBETCTBYIOLINE UM LIETH
B 00JIaCTH Ka4ecTBa.
6. HﬂeHTHQ)Hquyix’ITe MPOLIECCHI, BXOJbI, BBIXO/IbI, MOCTABILIUKOB, MOJIydyaTeled U BIIaJENbLEB MPOIECCOB IS BLIGpaHHOﬁ
OpTaHM3aIHH.
7. Ha mnpumepe omHOro u3 UICHTH(GUIMPOBAHHBIX OHM3HEC-NIPOLIECCOB BLIOPAHHONW OpPraHU3aIMU  OCYLIECTBUTE
JOKyMEHTHpOBaHHEe OM3HEeC-TIpoIecca.
8. IpexncTaBbTe nMokazaTeay BEIOPaHHOTO MPOLIECCa OPraHU3alMKU: IOKa3aTeu Ipolecca, T0Ka3aTeI! pe3yIbTara, IoKa3aTeIu
YIOBIICTBOPEHHOCTH MOTPEOUTENEH TIponecca.

akrwbdE

Ipkruyeckoe 3ansaTre Ne 1 (2 yaca)
KonTponsaOoe Meponpusitie 1o pasznenam 1 u 2
Paznen 3. Opranu3anmoHHO-IKOHOMHYECKHE MeXaHU3MBbI 00ecleyeHnsi Ka4ecTBa
Jlexrust Ne 3 (1 gac)
TocynapcTBeHHOE peryJupoBaHUe KayecTBa U O€30MacHOCTH MPOAYKIUH. TeXHUYECKOe peryIupoBaHie
Bompocs! u 3aganus:

1. 3aKoHOZATENIbHOE U HOPMATHBHO-TIPaBOBOE 0OecredeHue 6e301aCHOCTH 1 Ka4ecTBa.
2. TToHsTHE U MPUHLHITBI TEXHUYECKOTO PEryIHPOBAHHMSL.
3. Texunueckue PETIIAMCHTBI: IIOHATUE, BUIBI.

IIpaxruueckoe 3ansTre Ne 2 (1 gac)
T'ocynapcTBeHHOE peryaMpoBaHue KauecTBa U 0€30MacHOCTH NPOAYKIMHU. TeXHHUecKoe peryIupoBaHue
Bompocs! u 3aganus:
[Nepeuncnute cymecTByomue MpodnIeMbl KauecTBa U 0€30MaCHOCTH TOBAPOB U YCIIYT.
Uewm omnpenensercs (obecreunBaercs) 6€30IaCHOCTh YeJIOBEKa B cepe MPOU3BOICTBA TOBAPOB U YCIyT?
[NepeuncanTe pa3HOBUIHOCTH 0€30MaCHOCTH HA MPEANPUATHH c(ephl IPOU3BOACTBA TOBAPOB U YCIYT.
B yem otnnune Mexay 00g3aTesbHON 1 JOOPOBONIBHON cepTuduKaen?
[epeuncnure cymiecTByoIre GOpMbI TOATBEPKACHUS COOTBETCTBUSL.
[MepeuncnuTe IpEeUMyYIIECTBA, KOTOPBIE AaeT CePTUHUKALMS MPOIYKIHH.
Paznen 4. UHCTPYMEHTBI M METOIbI MEHEI’KMEHTA KayecTBa
Jlexuus Ne 3 (1 yac)
WHCTpYMEHTBI U METO/IbI YIIPABJICHHUS KAUECTBOM

ooswWNE

Bonpocs! u 3aganus:
1. OrneHka 3aTpat Ha MEHEKMEHT KauecTBa.
2. CeMb NMPOCTHIX THCTPYMEHTOB YIPABICHHS KAU€CTBOM.
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FMEA-ananu3 (aHaju3 Npu4uH U

KOHHCHLII/I?I «ECTh CUI'M).
MGTOI[ «TOYHO BOBPEMSD».

©ONo kW

TexHONOrHs CTPYKTYpUPOBaHUs (pa3BepThIBaHMs) PYHKIMH Ka4eCTBa.

TIOCJICZICTBHIA OTKA30B).

CTaTHCTHYECKHE METOIBI KOHTPOJIS KauyecTBa.
OyHKIIMOHATILHO-CTOMMOCTHBIN aHAIIN3.
COalaHCHpOBaHHAsI CHCTEMA TIOKa3aTelieH.

Ipakruueckoe 3ansTre Ne 2 (1 gac)

I/IHCprMeHTI)I 1 MCTOJBI YIIPABJICHUA Ka4€CTBOM

Bormpocsr u 3aganus:
1. [lepeuncnute OCHOBHBIE HHCTPYM

CHTbhI U MCTObl MCHC/IPDKMCHTA Ka4€CTBa.

2. [IpencraBpTe anropuTMbl pealu3allMd W HalNpaBlIeHUs HCHOJIb30BaHHUs CIEIYIOLUIMX HHCTPYMEHTOB M METOJIOB
MEHE/DKMEHTa KayeCcTBa: CEMH IPOCTBIX MHCTPYMEHTOB YIPAaBJICHUS KAaueCTBOM, CTATHCTHYECKHX METOJIOB KOHTPOJIS KauyecTBa,

YIIpaBJICHUS 3HAHUAMU.

Ipxruyeckoe 3ansaTre Ne 3 (2 gaca)

KoHTtpospHOe MepornpusTre 1o paszienam 3 u 4

5.2. Conep:kanue caMOCTONATEIbLHON PaGoThI 10 AWCHMILJIMHE (MOAYJIIO)

CoaepsxkaHue 00s13aTeJILHOM CAaMOCTOSITEIbLHON PadoThl 10 AMCHHUILIMHE

Ne Copep:xkaHue caMOCTOSITeJIbHOM IIpoaykThl AeSITEILHOCTH
TeMbl THCHUNIHHBI
n/n padoThI
1 IlonsTie kauecTBa dopmupoBaHue TMokaszareneld kauyectBa | [lucbmeHnHass — pabora - TlepeucHb
poaykTa (ToBapa, yCIyru) nokasareei KayecTsa, ux
XapaKTePUCTHKH
2 Hcropus yipasinenus | CpaBHeHHE HOAXOAOB K ympaBieHuio | ITuceMeHHas paboTa - CpaBHUTEIbHBIN
KaueCTBOM KaueCTBOM B  TIIpPOIleCCe  Pa3BHUTHS | aHAJIH3 (Tabnmma) MOJXOI0B K
MEHE/KMEHTa KauecTBa YIpPaBIEHUIO KauecTBOM B IIpoliecce
Pa3sBUTHsI MEHEDKMEHTA KauecTBa
3 CoBpemeHHas kounenius | ObocHoBanne koumnenuud TQM k| [IucbmenHast paboTa - XapaKTEpUCTHKA
MEHE/UKMEHTa KauecTBa YIIPABIICHUIO KaueCTBOM, | COBPEMEHHOM KOHLEIIUN MEHEKMEHTa
OCHOBOTIOJIAraloIIxe TIPUHIIAIIGL | Ka4ecTBa u TIPUHIIAIIOB TQM,
MEHE/KMEHTa KauecTBa IPUMEHUTEIHHO K KOHKPETHOH
OpraHu3alHU
4 Cucrema MeHexkMeHTa | OsHakomnenue co crangaproM 'OCT P | KoucnekT cTannapra
KauecTBa OpraHU3aIin HCO 9001
5 IIpoueccubii  moxxon  kak | Mnentudukanus nmpoueccoB cepBucHoro | Ilucemennas  paGota - mepedycHb
UHCTPYMEHT YIpaBIeHUs | MPENPUATHS MIPOLIECCOB CEPBUCHOW OpraHM3alllH C
KaueCTBOM YKa3aHHEM OCHOBHBIX XapaKTEPUCTHK
6 Pazpabotka cucteMsl | Pazpaborka JJIEMEHTa cucreMsl | ITuceMeHHas paboTa - IPOEKT pa3paboTKu
MEHEDKMEeHTa KadyecTBa | MEHEDKMEHTa KadecTBa OpraHHM3allud | dIeMEeHTa CHCTEMBI MEHEIKMEHTA
opranusanuu cdepsl yciyr chepsl yeayr Ka4yecTBa OpraHu3aliu B cepe ycayr
7 Crangaptu3zanus, MeTpoJorus 1 | HopmatuBHO-TIpaBoBOE obecnieuenne | Kparkumit KOHCIIEKT OCHOBHBIX
IIOATBEPKICHUE COOTBETCTBUSA 0€30MacHOCTH U Ka4ecTBa nojoxenuit @3 PO «O TexHHYECKOM
perymupoBanumy, «OO0  obecreueHnn
€IUHCTBAa M3MepeHui», «O 3amure mpas
OTpeOUTEIICHY
OCHOBBI U CTpyKTypa craHgaptuzaiuu | IlucemeHHas paboTta - ompeneneHue
PO, (bopMeI TOATBEPXKICHUS | GOPMBI TTONTBEPIKICHUS COOTBETCTBUS
COOTBCTCTBUA, IIOHSTHEC MCTpPOJIOI'UH, JUIL pasiiInIHbIX MPOAYKTOB
BUJIOB M CPEJICTB U3MEPEHHH
8 Hematepuansusle pecypcsl B | OpHeHTHpOBaHUE B MmapkupoBke | ITucemeHHas  paboTa -  omucaHue
obecrieyeHu N TOBAapOB, 3HAUYCHHE IITPUXOBOTO | MPUMEPOB  MapKHUPOBKH  TOBAapOB U
KOHKYPEHTOCIIOCOOHOCTH U | KOJUPOBAHUS IITPIXOBOTO KOAUPOBAHHS
KauecTBa
9 WHcTpymMenTtsl © Mertonsl | Mcmonb3oBaHue UHCTPYMEHTOB n | Ilucpmennass pabota - JEMOHCTpaLUs
YrpasJICHUS Ka4€CTBOM METOJOB YIIPABJICHUA KaYCCTBOM aJlropuT™Ma pe€ajan3allii W HaIpPaBJICHUA
WCIIOJIb30BaHUSI OJHOTO U3 HHCTPYMEHTOB
U OJHOTO U3 METOHOB YNPABICHUS
Ka4eCTBOM
CoaeprkaHue caMOCTOSITeIbHOM padoThI 1O IMCHUIJINHE HA BHIOOP
Ne Coaep:xaHue caMOCTOATETbHOI IIpoayKThl AeATEILHOCTH
TeMbl THCHUNIHHBI
n/n padoThI
1 TonsTHe KayecTBa 3anHTepeCcOBaHHbIC CTOPOHBI B | [lucemennass  pabora -  mepedyeHb
YIpaBJICHUHU Ka4€CTBOM 3aMHTCPECOBAHHBIX CTOPOH JUIA
Pa3IMYHBIX KOMMEPUECKHX OpraHU3alui,
B TOM YHCJIC U CCPBUCHBIX
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Uctopus ynpasnenus
Ka4yeCTBOM

DKOHOMHYECKAs COCTaBJIAOIIAA B
9BOJIOIIMHU MCHC/PKMCHTa Ka4€CTBa

IMucbmenHass pabora - 00OCHOBaHHE
9KOHOMHUYECKOMN COCTaBJISIONICH B
JBOJIIOLIMKM MEHEDKMEHTA KauecTBa

CucremMa MEHEDKMEHTA Buemnue u BHyTpeHHHE npeanocsulku | IlucemeHHas pabora - 00OCHOBaHME
KadyecTBa MpeIpusaTHs BHE/IpEHUS cucTeM MEHE/DKMEHTa | HeOOXOJUMOCTH BHEIPEHHS CHUCTEMBI
KayecTBa Ha MPEINPUATHAX MeHe[XMeHTa, ocHoBaHHOH Ha ['OCT P
HNCO 9001-2015 nmst  KOHKpETHOM
OpraHu3aluu
KmtoueBble 2meMeHTHI U OCHOBHbIE | IlMchMeHHas — paboTa - pacKpbITh
MIPUHIMIIEI MEHeKMeHTa KadecTBa SO | comeprkanue kio4yeBbIx dnemMenToB CMK:
cepuu 9000 IpOLECCHBIl  IOAXOXA,  OOs3aTesbHbIE
TPYNNBl  TPOLECCOB, TpeOOBaHUS K
JOKYMEHTHPOBAHUIO, peanuzanus
npuaIunos TQM
ITpoueccHbli MOAXOM Kak CocraBnenue Onok-cxeM 1npoueccoB | ITncemeHHas paboTa - 6110K-cXxeMa OJJHOTO
WHCTPYMEHT yIpPaBICHH MPeNPUITHS m3 npomeccoB CMK  cepBucHoro
KaueCTBOM [IPEAIPUSITUSL
IMpoueccHoe yIIpaBJIeHUE u | IlucemeHHas paboTra - COIOCTaBICHUE
OpraHu3aIoOHHAS CTPYKTypa (Ha | cxeMsl MPOIIECCOB CMK u
IpUMEpPEe CEPBUCHOTO NPENPUATHSA) OpraHu3alliOHHOM CTPYKTYPBI
CEPBUCHOTO NPEIPHUSITHS
PazpaboTka cucremMbl IMonstue CHCTEMBI MeHe/kMeHTa | IlucbMenHas pabora -  omnpeneseHue
MEHEPKMEHTa KauecTBa KagecTBa (Ha TIIpUMEpe CEpBHCHOTO | cocTaBa IIPOIIECCOB CEPBHUCHOTO
opraHu3anuy cepsl yeIyr IpeANpUsTUS) HpeIPUSTUSL c yKa3aHHEM

BXOJ0OB-BbIXOI0B,
HOHy‘laTeﬂefI-HOCTaBIlIHKOB IIPpOLECCCOB

OCHOBHBIE 3TaIlbl BHEAPCHUA CHCTCMBI
MCHE/PKMCHTa Ka4deCTBa Ha CCPBHUCHOM

Iucemennas  paborta -  alrOpUTM
paszpaborku u BHeapenns CMK Ha

TpeANPUSITHH mpuMepe  KOHKPETHOTO  CEPBHUCHOTO
NpEANPHUATHUS

T'ocynapctBennoe 3akoHOHATEIHFHOE u | [lucbmenHnas  pabora -  TepeucHb

perynmpoBaHHe KadecTBa U HOPMaTHBHO-IIPAaBOBOE obecrieyeHne | OCHOBHBIX 3aKOHOJATENbHBIE akThl PD B

6€e30MacHOCTH NPOJYKIIHU.
TexHndeckoe perynupoBaHue

0€e30MacHOCTH U KayecTBa

chepe obecrieyeHus: 0OE30MACHOCTH U
KauecTBa

Texunueckue
BHUBI

PETIIaMCHTBI: TIOHATHUC,

ITuceMmenHas padora - mepedyeHb He MEeHee
5 NpUMEPOB TEXHHYECKHUX PETIIAMEHTOB
Ha PasHOPOJHBIE BUJIbI NPOAYKIIMU

CTaHZ[apTI/BaHI/ISI, METPOJIOTUA U
TMOATBEPIKACHUEC COOTBETCTBUSA

HauunonaneHas cucreMa CTaHIapTH3aHU
P®. MexaynaponHas M pervoHajbHas
CTaHAapTH3aLUs

IMuceMenHass paboTa - XapaKTepHCTHKa
CUCTEMBI HAIUOHAJILHBIX CTaHAapTOB PO.
IIpuBectn mpumepsl (He MeHee 2)
MEXIYHAPOOHBIX M PErHMOHAJBHBIX
CTaHIAPTOB

DopMBbI MOATBEPKIEHHS] COOTBETCTBUS

IMucbmenHast pabota - XapaKTEepUCTHKA
pa3nuuHeiM (hopMaM JTOOPOBOJIBHOTO U
00s13aTeILHOTO HOATBEPKICHUS
COOTBETCTBHUS. O6ocHOBATH, Kakue
(GhopMBI  TIOATBEP)KACHUS COOTBETCTBHUS
UCIIOJIB3YIOTCS JUTS TEX WM HHBIX BHUIOB
MIPOAYKTOB

Ceprudpukauus CMK u skonoruveckas
cepTUdUKAIHS.

[IpaBuna u mopsAoK npoBeneHHs padoT
no ceprudukanmu CMK

IMucemenHas paboTa - Ha3HAa4YCHHUE
cepTH(UKAIMA. ANTOPUTM HPOBEICHUSI
pabot no ceprudukauun CMK

IonsTe merponoruu. Buasl u cpencraa
U3MEpPEHUI

IMucbmenHast paboTa - IPUBECTH MPUMEPHI
BEJIMYHH, ux U3MEpPEHHH,
COOTBETCTBYIOIIUX CPEICTB HM3MEPECHUI
(e meHee 3-X)

HemarepuanbHbie pecypcsl B
obecriedeHun
KOHKYPEHTOCHOCOOHOCTH U
KadecTBa

Hemarepuanbhbie pecypcsl B
o0ecreyeHu KOHKYPEHTOCIIOCOOHOCTH U
Ka4yecTBa

IMucemenHas pabota - HEpPeYUCIUTD
HeMaTepualbHbIe pecypcehl B
obecrieyeHNH KOHKYPEHTOCTIOCOOHOCTH U
KaJyecTBa

TOBapHLIe 3HAKH B o0ecrieueHHH

Ka4yecTBa NMPOTyKIIMHT

IIucemennas pa60Ta - IOHATHUE TOBAPHOI'O
3HaKa, Ha3HAYCHMUC TOBAPHOI'0 3HAKa

ITonsTue HITPUXOBOTO KOAUPOBAHUA

IIucemennas pa60Ta - IIOHATHUEC,
HasHA4YCHUEC U COACPIKAHUEC HITPUXOBOTO
KOoJ1a
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Busr MapkupoBKH TOBapoOB IMucemenHass paboTa - TMOHSATHE W BHIBI
MapKUPOBKU (IEPEYUCIIUTD)
9 WNHCTpyMEHTHI U METOMBI OsnakomneHne ¢ Mmeromamu  ® | [ImcemenHas pabora - pacdeT 3aTpaTr Ha
yIIpaBJIE€HUS KaueCTBOM UHCTPYMEHTAMU YIPABICHUS KAUECTBOM: | MEHE[UKMEHT KauecTBa Ha IpUMeEpe
- OrmeHka 3arpaT Ha MEHEKMEHT | KOHKPETHOTO CEPBHCHOTO NMPEANpPHATHSI
KauecTBa
- Cemp mpocThIX  UHCTpyMeHTOB | IlucemeHHas ~ pabora -  mpuMmep
yIpaBICHHS KaYeCTBOM UCIIONB30BAHUSI ~ OJHOTO U3 CEMH

HMHCTPYMCHTOB YIIPABJICHUS Ka4CCTBOM

- TexHonorus CTpyKTypupoBanus | [IucbMeHHas paboTa - CTPYKTypHpOBaHHUE

(pa3BepTbiBaHMA) QYHKIUM KauecTBa ¢bynknuun  kadectBa (1 dasa) Ha
KOHKPETHOM IIpHMepe

- FMEA-ananu3 (ananu3 npuuuH u | Ilucemennas pabora - FMEA-anamus

MOCJIE/ICTBUN OTKAa30B) (aHANM3 MPUYUH U MOCICICTBHI OTKAa30B)

Ha KOHKPETHOM IIpUMEPE

- Craructuyeckue MeToAbl KoHTpouisi | [lucbmeHHass paboTa - TEpeYUCIUTh 7
KadecTBa MIPOCTHIX CTATHCTHYECKUX MHCTPYMEHTOB
C yKazaHHeM HpUMEpPOB  OOBEKTOB
W3y4eHUsT W crocoda JeMOHCTpalUH
PE3yJIbTaTOB HAOJIIOICHUS

- Metox «To4HO BOBpeMsD» [MuceMenHass paboTa - WCIOJIBb30BaHUE
METO/Ia «TOYHO BOBpEMs»» Ha MpuUMepe
KOHKPETHOTO NPEIPUITHS

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

HpI/I OpraHuzanu HU3YyUCHUSL JUCIHHUILINHBI 6y):[yT HCII0JIb30BaHbI cJIeayromunue 06pa30BaTeJ'H>HI>Ie TCXHOJIOTHHU
I/IH(I)OpMaL[I/IOHHO-KOMMyHI/IKaL[I/IOHHLIe TCXHOJIOTUH, TEXHOJOIrud OpraHu3aluu CaMOCTOSITETbHOU pa60TLI, TEXHOJIOTHA
peq).HCKCI/IBHOFO 06y‘{CHI/I$[, TEXHOJIOTUSA MOOYJIBHOT'O O6y‘{CHI/I$I, TEXHOJIOTUSA HI'POBOTO 06yqu1/151, TEXHOJIOTUH I‘pyHHOBOﬁ
JUCKYCCHUH, HWHTCPAKTUBHBIC TCXHOJIOT'UH, TEXHOJIOTHA HpO6HCMHOFO O6y‘IeHI/IH, TEXHOJIOTHA OpraHu3annuu
y‘IC6HO-HCCJ’IeZ[OBaTCJ'ILCKOI>1 JACATCIIBHOCTH, TCXHOJIOT'HS IIPOCKTHOI'O O6y‘{€HI/Iﬂ, TCXHOJIOI'MS pa3sBUTHSA KPUTUYCCKOI'O MBIIIJICHMSA.

5.4. Tekymuii KOHTPOJ1b, IPOME:KYTOYHBIH KOHTPO/Ib H IPOMEKYTOYHASI ATTeCTAIUS

BaﬂﬂLHO-peﬁTHHFOBaﬂ KapTa JUCHUIIIINHBI O(bOpMJ'IeHa KaK INPHUJIOKCHUC K pa6o'{e171 IporpaMme JUCHUIIIINHBI.
(DOHI[ OLCHOYHBIX CPEACTB AJIA MPOBCACHUSA HpOMe)KyTO'lHOfI aTTeCTalunu 06yqa}01u1/1xcsl 0 JUCHHUILINHE O(i)OpMJ'IeH OTACIIbHBIM
JOKYMCHTOM.

6. YHAEBHO-METO/MYECKOE 1 THO®POPMAIIMOHHOE OBECIIEYEHHME

JlaTa oOpareHust K 3TeKTPOHHBIM yIeOHBIM U3IaHUM, IIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcaM, COBPEMEHHBIM 0a3aM JaHHBIX H
H(OPMALMOHHBIM CIPAaBOYHBIM CHCTEMaM COBHAJAET C AATOH yTBep KIeHHs pabouei porpaMmbl

6.1. Pexomennyemas gurepatypa

6.1.1. OcHoBHasi TUTEpPaTYypa

ABTOpBI, cOcTaBuTeIH | 3aryaBue, CChUTKA Ha DJICKTPOHHYIO OHOJINOTEYHYIO CUCTEMY W3narenbcTBo, roj
JI1.1 |Konouesa B.B. VYnpasieHue ka4ecTBOM yCIyT : yueOHoe mocodue Hoocubupck : HoBocubupckuit
https://biblioclub.ru/index.php?page=book&id=575444 rOCY/IApPCTBEHHBINM TEXHUYECKUI
yHuBepcutert, 2018
JI1.2 [Muxeesa E.H. VYnpasieHue KadyecTBOM : yUeOHHK Mocksa : [lamkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=454086
JI1.3 |Canuxos B.A. VYnpasieHnue kadyecTBOM : yueOHOe mocodue Mocksa ; bepnun :
https://biblioclub.ru/index.php?page=book&id=455512 Jupexr-Menma, 2017
6.1.2. JlonosTHuTeIbHAS JIUTEPATYPA
ABTOpEI, cocTaBuTeNM | 3aryiaBue, CChUIKA HA QJIEKTPOHHYIO OHOIMOTEUHYIO CHCTEMY W3natenseTBoO, roj
JI2.1 [Ky3znerora H.B. VYnpasieHue kadecTBOM : yueOHOe mocodue Mocksa : ®JIMHTA, 2016
https://biblioclub.ru/index.php?page=hook&id=79558
JI2.2 |Tenman JI.H. YnpasieHue kauecTBOM : yueOHoe rocobne Mocksa : FOnuth, 2017
https://biblioclub.ru/index.php?page=book&id=683353

6.2 IlepeyeHb NPOIPAMMHOIO 00ecneY eHHsI

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moii oduc, cepuchl Snaekc 360 st obpaszoBanms (noura, Sunekc Juck, Sunexc TexemocT, Sunexc gokymenTsl, Kanengaps)

- MHoroyHKIIMOHAJILHBIH cepBrUC 0OMeHa nHpopmanueir Max

- Apxusarop 7-Zip

- bpaysep fAunpexc nis opranuzanuit

6.3 Ilepeyenb MHGpOPMAIMOHHBIX CIPABOYHBIX CHCTEM, MPO(ecCHOHATBbHBIX 023 TaHHBIX

- OBC «YHuBepcuterckas OMOIMOTEKA OHIIAWHY

- baspl nannbix Springer eBooks

- IC:UTC ITPOD BY3
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- CIIC «I'’APAHT-Ananutux»
- CIIC «Koncynprant-Ilorocy
7. MATEPUAJIBHO-TEXHUYECKOE OGECIHEYEHUE JUCIIUITIJIMHBI (MOYJIST)

7.1|HaumeHOBaHHE CHEHUAIBLHOTO TOMEIICHHUS: TIOMEIICHHE [UIi CaMOCTOSATENBbHONH pa0oThl, YWTanbHBIA 3all.
OcHamenHocts: [IK-4mT. ¢ BO3MOXXHOCTBIO TMOnKIIOUeHHs K cetu «MHTepHeT» W obecneyeHneM J[oCTyna B
AJIEKTPOHHYIO MH(pOpMalMOHHO-00pa3zoBarenbHyo cpeny CI'CITY, IMucbMenHblit cton-4 mr., [Tapra-2 wir.
7.2|HanMmeHOBaHME CHEUATLHOTO MOMENICHHS: YydeOHas ayIuTopus Uil MPOBEACHHS JISKIMOHHBIX 3aHATHH,
a00paTOPHBIX 3aHATHHA, TNPAKTHYECKUX 3aHATHH, TPYNIOBBIX KOHCYJIbTAllMi, KypCOBOTO NPOEKTHPOBAHMUS
(BBIMONIHEHHST KYPCOBBIX pPadOT), WHIMBHAYAJbHBIX KOHCYJbTalMi, TEKYIIEro KOHTPOJS, IPOMEKYTOYHOH
aTTecTalliy, MOMEUICHUE IJIsl XpaHeHHUsI U NPOPHUIAKTHUYECKOTO 00CTYy)KHBaHHs Yy4eOHOTO 000pynoBaHus, YueOHas
aymuropusi. OcHamieHHOCTh: MenoBas nocka-lmr.,, Komruiekt y4deOHOM Mebenn, HOYTOYK, NPOCKIMOHHOE
000py0BaHue (MYJIBTUMEIUHHBIA TPOEKTOP M SKPaH).

8. METOANYECKHUE YKA3AHNS 1O OCBOEHWIO JUCHUAIIJIMHBI (MOAY JIS)

Pabota HaJ TEOPETUIECKHM MaTEepHaAJIOM IPOUCXOHUT KPATKO, CXEMATHYHO, TIOCIIE0BATENbHO (GUKCHPYIOTCSI OCHOBHBIE MOJ0KEHHS,
BBIBOZIBI, (hOPMYJIMPOBKH, O00OOIICHHUS; IOMEYaTh BAa)KHBIE MBICIIH, BBIJIEJSATH KIIOYEBBIE CIIOBa, TEpMHUHBIL. [IpoBepka TEpMHUHOB,
MOHSATHIA C TIOMOIIBIO SHIMKIIONEANH, CIOBapeil, CIPaBOYHUKOB C BBIMKMCHIBAHUEM TOJIKOBaHHUI B TeTpaab. O003HAYHUTH BOIIPOCHI,
TEPMHUHBI, MaTepuall, KOTOPbIil BBI3BIBAET TPYAHOCTH, IOMETUTh M HONBITAThCSA HAWTH OTBET B pEKOMEHAyeMoil iurepatype. Ecnn
CaMOCTOSITETIEHO HE yAaeTcsl pa3o0parhCs B MaTepralie, Heo0X0IiMMo chopMyIUpOBaTh BONIPOC U 331aTh MPEINOAaBATEIIO.
[IpopaboTka paboueit mporpaMMBbl AUCIMILIMHEL, yelsas 0co00e BHUMaHHE LENsIM U 3aJia4aM, CTPYKTYPE U COIePKaHHIO
JCIUIUIMHEL. KOHCIIEeKTHpOBaHHE HCTOYHHMKOB, IMOJTOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, MPOCMOTP PEKOMEHIYeMOM
JUTEpaTypsl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX GopMaTax.
Taxoke B mporiecce H3y4eHHs TUCIUILIHHBI METOANYECKHE PEKOMEHAAIMH MOTYT OBITh M3/IaHbI OTAEIEHBIM JOKYMEHTOM.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

PaGouas nporpamMma JUCHUIIITHHBI «OCcHOBBI yHnpaBJICHUA Ka4€CTBOMY

[Ipunoxenue
BaibHO-peATHHTOBAs KapTa AUCHUIUTHHBI « OCHOBBI YIIPABJICHHS KAYECTBOM»
Kypc 3 Cemectp 6
Buj KOHTpOIIS MUHUMATEHOE KOJTHIECTBO OAIIIOB Maxenmanbroe KomecTso
0asuioB

HanmenoBaHue pa3nena: «OCHOBHbIE OHSITHSI M HCTOPHS YIPABJIEHHUSI KAYeCTBOM»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 6
1 AynutopHas pabota 0 0
2 CamocrosrenbHas paboTa (crenualibHble 00s13aTenbHbIe (OPMBI) 0 3
3 CamocrositenpHast pabota (crennanbHblie OpMbI Ha BEIOOD) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 5 9
ITpoMexyTOUYHBINH KOHTPOJIb 5 15
HaunmeHoBaHue pa3nena: «IIpoueccHsblii MOAX0/ B yIpaBJIeHHH Ka4eCTBOMY
Texymmii KOHTPOJIb 1O pa3aeiy: 18 40
1 AynuTopHast pabota 0 0
2 CamocrosTenbHas paboTa (crenualibHble 00s3aTebHbIe (HOPMBI) 18 36
3 CamocrosrenpHast pabora (cnenuaisHble GOpMbI Ha BEIOOD) 0 4
KoHTposbHOE MEPOTIPHUSITHE 10 pa3Aeity 7 10
TIpoMexyTOYHBII KOHTPOJIb 25 50
HaunmenoBanue pasneia: «OpraHu3almoHHO-IKOHOMHYECKHE MeXaHU3MBbI 00ecrieyeHns1 KauecTBay
Texymmii KOHTPOJIb 1O pa3aeiy: 0 6
1 AynuTopHast pabota 0 0
2 CamocrosTenbHast paboTa (CrennaibHble 00s13aTenbHbIe (OPMBI) 0 3
3 CamocrosTenbHas paboTa (cnennaabHbie GOpMBI Ha BEIOOD) 0 3
KoHTponsHOE MeponpusiTue 1o pasneny 4 4
TIpoMexyTOYHBII KOHTPOJIH 4 10
HanmenoBanue paznena: « MTHCTpyMEeHTBHI M METOAbI MeHET)KMEHTA Ka4ecTBa»
Texymmii KOHTPOJIb 1O pa3aeiy: 0 12
AynutopHas pabota 0 0
CamocrosrenbHas paboTa (cnenuanbHble 00s3aTenbHbIe (GOPMBI) 0 8
CamocrosTenbHas paboTa (crenuaabHbie GOpMBI Ha BEIOOD) 0 4
KoHTposibHOE MEPONPHATHE 110 pa3iely 8 13
TIpoMexyTOYHBII KOHTPOJIb 8 25
IIpomesxyTouHast aTTecTanus 42 100
Ok3aMeH 14 -

HUroro: 56 100

Bubl KOHTPOJISI ITepedeHp WM PUMEPHI 331aHUI, KPUTEPHUH OLICHKH U KOJIUYECTBO 0aioB TeMbl A7 H3y4CHUS 1 00pa30BaTeIbHbIC
PEe3yIBTATHI

Texkymuii KOHTPOJIb MO pa3aeiay «OCHOBHBIE MOHSITHSI M HCTOPHSI YIIPAaBJIeHHsI KA4eCTBOM»
1 | AyauropHas pabota He npenycmotpena
2 | CamocrosiTenpHas padoTa (CrenuanbHble Ipumep 3aganus: TeMbl JUTs H3YYCHHS:
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyas nporpamma JucuUIIMHbL «OCHOBBI YHPABIICHUS KAYECTBOM»

o0s13aTeNbHbIe POPMBL)

Ha mnpumepe KOHKpETHOH CEpBUCHOM oOpraHm3alvu HIACHTHGUUUPYHTE 3auHTEpEeCcCOBAHHbIC
CTOPOHBI B YIpaBJICHHMH KadyecTBOM. [IpoaHanu3upyiTe TpeOOBaHMs KaKIOW 3aHMHTEPECOBAHHOM
CTOPOHBI K II0Ka3aTeJIsIM KauecTBa MIPOJYKTa (B CIIydae yCIIyTH — KauecTBa IIpoLecca U pe3yabTaTa).
IIponeMoHCTpHpYHTE, KaK [OKa3aTedH KadyecTBa MPOAYKTa CTAHOBATCS YNPABISIEMBIMH
XapaKTePUCTUKAMU C TOUKH 3pEHHS MEHEDKMEHTA KauecTBa.

KpuTtepun oneHkH (BbINOJHEHHE KAXKA0I0 KpUTepus oleHuBaercs B 0-3 0asia).

1. TIlpuBeneHa KOHKpETHas CEpBUCHAs OpraHU3alus, JaHbl OCHOBHBIE €€ XapaKTEPUCTUKU.
[MepeuncieHs! 1 000CHOBAHBI 3aNHTEPECOBAHHEBIE CTOPOHBI B YIIPABICHUH KAYECTBOM.

2. IlpoaHamm3mpoBaHBl TPEOOBaHUS KaXKIOH 3aHMHTEPECOBAHHON CTOPOHBI K MOKa3aTeNsIM
KavecTBa MPOAYKTa (B CIydae yCIyrH — KauecTBa IpoIlecca U pe3yabTaTa).

3. TIpoaeMOHCTPHPOBaHO, KaK IIOKA3aTeNM KauecTBA MPOAYKTa CTaHOBATCS YIPABISCMBIMU
XapaKTepUCTHKAaMH C TOYKH 3pEeHHs MEHeDKMEHTa KauecTBa.

3 | CamocrosrensHas pabora (crienuanbHbIe

(hopMbI Ha BBIOOD)

Hpumep 3apanus 1. OO0CHOBaHHE SKOHOMHYECKOW COCTABISIOIIEH B YIPaBICHUU KaueCTBOM
OpraHu3alMy Ha PAa3HbIX 3TAlax dBOJIOINHA MEHEPKMEHTA KauecTBa.

[IpoxeMoHCTpUpYiiTE Ha MpHUMepe KOHKPETHOH OpraHu3alliM, KaKoBa COJEp)KaTelbHas YacTh
HSKOHOMHYECKOW COCTAaBILIOLICH B YNPABICHWH KaueCTBOM Ha JSTare OTOPaKOBKH (KOHTPOJIS
KayecTBa, YIpaBJIeHUs Ka4eCTBA, MEHEPKMEHTA KaueCTBa).

Kputepun onenkn:

1. PacKkpbIThI OCHOBHBIC TEOPETHUECKHE MOJIOXKEeHHUs Bompoca (1 Oamn).

2. [IpuBeneH npuMep, MOATBEPKAAIOIINN U HATISIIHO JEMOHCTPHPYIOIINI JaHHBIE TEOPETHYECKUE
noJioxenus (2 6aya).

KoHTpOIpHOE MEPONIPHSATHE TIO0 PA3IeITy

Ipumep 3aganns:

1. Omnpenenure KOMIUIEKC TOKa3aTeNel kKadecTBa JUIsl MPOJYKTOB OpraHU3aIuy (Ha Ball BEIOOD),
KaK KOHKPETHBIE, TPOBEPSAEMEIC, H3MEPIEMBIC XapaKTEePHUCTHKH.

2. OxapakrepusyiTe CYIIHOCTh TOAXOJa K YIPABJICHUIO KAa4eCTBOM Ha JTare OTOPaKOBKH
(KOHTPOJIA KaueCTBa, YIPABICHUS Ka9eCTBa, MCHEDKMEHTa kadecTBa). OOOCHYHTE SKOHOMHIECKYIO
COCTABJIAIOIIYIO YNpPaBICHUs KadyecTBOM Ha JaHHOM OJTane. Ha3zoBuTe H3BecTHblE MMEHa B
YIIpaBJICHHH Ka4eCTBOM JaHHOTO JTara.

3. Onumwure  OCHOBHBIE  JOCTIDKEHUS  OTEYECTBEHHOTO MEHEUKMEHTa  KauecTBa
(3amagHOEBpOTIEICKOTO0, ATMOHCKOTO, aMEPHKAaHCKOT0). BriennTe cHabHBIe U cl1adble CTOPOHEL.
Kpurtepuu oueHku

3ana 1 Gamn 2 Gamta 3 faiuia

HHUEC

1 [Ipusenen komruiekc | [IpuBenen komriutekc | [IpuBenen KOMILICKC
MoKasaTejieli  KayecTBa | IoKa3aTelen Ka4yecTBa | IoKa3aTeliek KayecTBa
TIPOTyKTOB MPOIYKTOB OpraHW3aIliy, | MPOIYKTOB OopraHu3aIum,
OpraHu3alllH, XapaKkTepU3YIOIIMH MEHee | XapaKTepH3YIOIIUH He MeHee
XapaKTepU3yIOIUi 3  acmektoB. Kaxneni | 3 aCIIEKTOB. Kaxxapriit
MeHee 3  acmeKkTOB. | MOKa3aTellb  KOHKPETEH, | moKa3aTellb KOHKpETEH,
ITokazatenn HE | U3MEepHUM, IpoBepsieM U3MEpPUM, IPOBEPSEM
KOHKPETHBI

2 IIpencraBiena [Ipencrasnena IIpencraBiena
XapaKTEePUCTHKA XapaKTePUCTUKA IOJXO0Ja | XapaKTePUCTHUKA IOAXO0Ja K

[TonsTHe KayecTBa

Hcropus ynpaBieHus KaueCTBOM

CoBpeMeHHast KOHIICTIIIHS MEHEPKMEHTa
KayecTBa

O6pa3oBarenbHbIE PE3YIIbTATHI:

3HaeT: OCHOBHBIE MONIOXKEHU PoccHiickoro u
MEKIYHAPOJHOTO  OMBITA B YIpPABICHUH
Ka4eCTBOM; CYIIHOCTh CHCTEMBI MEHEIDKMEHTA
KauyecTBa, OCHOBHLIE IIOJIOKEHHS KOHILENLIHH
TQM; CTaHJapThI ISO Ha CHCTEMBI
MEHEKMEHTA KauecTBAa: OCHOBHBIE IIOJI0KECHHMS,
CYIIHOCTb.
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Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast mporpamMma JUCIHUILIHHBL «OCHOBBI YIPABJICHUS KA4E€CTBOM»

noaxoJa K YIpaBJICHUIO

K YHOpPaBJICHUIO Ka4€CTBOM

YIOpaBJICHUIO Ka4ye€CTBOM Ha

KayecTBOM Ha JTame | Ha  d3Tane  OTOPAaKOBKH | 3Tare OTOPakoBKU (KOHTPOJIS
OTOpaKkoBKH (KOHTPOJSI | (KOHTPOJIS KauecTBa, | KayecTna, yIIpaBJICHHS
Ka4yecTBa, YNPABJICHUS | YIPaBICHHS KauecTBa, | KayecTna, MEHEeHKMEHTa
KavyecTBa, MCHEDKMEHTA | MEHE/DKMEHTa KadecTBa). | KauecTBa). O6ocHoBaHa
Ka4yecTBa) O6ocHoBaHa JSKOHOMHYECKAS
HSKOHOMHYECKas cocraBisiomas.  HaszBaHoHe
COCTaBIISIIOIIAs MeHee 2 WMEH H3BECTHBIX
YYEHBIX JaHHOTO JTara
3 Onucanbl ocHOBHbIe | OnucaHbl ocHOBHbIe | Omnucanbl OCHOBHbIE
JOCTHKEHHS JTOCTHKEHHS JOCTIDKEHHS OTEYECTBEHHOTO
OTEUECTBEHHOTO OTEYECTBEHHOTO MEHEeHKMEHTa KavyecTBa
MEHE/DKMEHTa KayecTBa | MEHE/DKMEHTa  KadecTBa | (3amaJHOeBPONEHCKOro,
(3amagHOEBpoOMIECcKOrO, | (3amagHOeBPONEHCKOrO, SITOHCKOTO, aMEPUKAHCKOTO).
STIOHCKOTO, SITTOHCKOTO, Boeiieneno He wmenee 3
aMEPHUKAHCKOT0) aMEepHUKAHCKOTO). TIO3UIHI CHJIbHBIX/CITA0BIX
Boimeneno  menee 3 | cropoH B yIpaBieHUN
MIO3UIMH CHITBHBIX/CIIA0BIX | KaueCTBOM
CTOPOH B  YIpaBJICHHU
KayeCTBOM

TeKyI]_Il/Iﬁ KOHTPOJIb IO pa3aeinay «HpOIIeCCHLIﬁ moaxoa B ynpaBJ€HUH KAa4€CTBOM»

1

AynuTopHast pabota

He npenycMotpena

2

CamocrosrenbHast paboTa (CrienuaibHbIe
o0s13aTenbHbIE POPMBI)

3ananue:

Hanummre pabory, JEMOHCTPHPYIOIIYIO 3JIEMEHT CUCTEMbl MEHEIKMEHTA KayeCTBa CEPBUCHOTO
MPENPHUITUs, OCHOBaHHOW Ha TpeboBaHusx ctanmapta [OCT P UCO 9001-2015, na mpumepe

oxHoro npouecca CMK npeamnpustus.

Kpurtepuu onenku:

. Brimonnen | Brimonnen He
Kpurepuii / Onenka
TIOJTHOCTBIO | YaCTHYHO BBIITOJTHEH
B  KOHKpPETHOH cCHUTyaluH IPHUBEICHBI 2 Ganna 1 Gamn 0 6an1oB
XapaKTePUCTHKH OpraHM3allHy,
000CHOBBIBAIOINE pa3paboTky u
BHEJIPEHHE CHCTEMBI MEHEKMEHTa
KauyecTBa NPEANPUATHS
IIpuBenensl  ¢axTOphl  BHEMHEH U 2 Gayuta 1 Gamn 0 6amtoB
BHYTPEHHEH cpenbl OpraHu3alyH,
OTIpeIeISIOIINe HEOOX0IMMOCTh
pa3pabOTKM M BHEIPEHUS  CHUCTEMBI
MeHEKMEHTa KauecTBa
O6ocHOBaHa HEOOXOUMOCTD Pa3paboOTKH U 2 Gayta 1 6amn 0 6amtoB
BHEJPEHHS CHCTEMBI MEHEDKMEHTa

Tembl 11 U3y9IeHus:

CucremMa MEHEKMEHTA KauecTBa OpraHu3alum
IMpoumeccHpIii  mOXXOX  KaK  MHCTPYMEHT
YIPaBJIEHUS KAYECTBOM

Pa3paboTka cHuCTeMBl MEHEKMEHTa KadecTBa
opraHuszanuu cdepsl yciyr

O0pazoBaTenbHbIE PE3YIbTATHL:

3HaeT: MOHATHE MPOLECCHOr0 MOAXOAa U
MPOLIECCHOTO YIPABJICHHS; OCHOBHBIC ACMEKTHI
UJICHTH)UKALNH u JIOKyMEHTHPOBaHHSI
HPOLIECCOB B  OpraHM3alusx cdepbl  ycuyr;
AITOPUTM peallM3alliyl IMPOLECCHOT0 MOAXO0Ja

npu OCYIIECTBICHUH TUTAHUPOBAHUS
NeITeIbHOCTH ~ OpraHM3alud  cepbl  YCIyT;
noustue «IlomuTuka B 00MacTH KadecTBay,

HampaBieHuss [loMUTHKH B 00NacTH KadecTBa
opraHuzaiuu cQepbl YCIYT; MOHITHE «IETH B
o0yacTH KayecTBa», OCHOBHbIE TPeOOBaHHA K
(OpMYIMPOBaHUIO TEJICH; IOHATHE CUCTEMBI
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KauyecTBa, JaH MPOTHO3 pEe3yJbTaToOB ee MeHekMeHTa kadectBa npeanpusatus (CMK) u
BHEJPEHHS OCHOBHBIE  OJTalbl  BHEAPEHUS  CHUCTEMBI
IlpuBeneHHble  3Tambl  pa3paboTKU U 2 Gamna 1 Gamn 0 6am10B MEHE/UKMEHTa ~ Ka4yecTBa B OPraHM3aluH;
BHE/IPEHHUS CUCTEMBI MEHEJKMEHTa OCHOBHble TmoyiokeHuss BHeznpeHus CMK Ha
OpraHM3alii, TO3BOJSIOT  PEaju30BaTh MPEANPUITAN: Ha3HAUYCHUE U PE3yIIbTaTHI.
npuHIunel TQM Ymeet: GopMynupoBaTh OCHOBHBIE HAIIPABICHUS
CdopmynuposanHas [Toautuka B obiactu 2 Gayuta 1 Gamn 0 6amtoB [Tommtvku B 0OnMacTM KavecTBa C  Y4ETOM
KauecTBa  COJNCPKMT M PACKPbIBAeT crenuduKy IeaTeNbHOCTH OpraHu3auuy chepbl
OCHOBHBIC HAIPaBJICHHUS, PCAU3YIOLINC yciyr;,  (QopMymHpoBaTh LeIM B 00JacTH
MHCCHIO OPTaHU3aIuU KayecTBa C Y4eToM TpeOOBaHMA K WX
CdopMynupoBaHHble 1eMd B 00JIacTH 2 Oamia 1 Gamn 0 GatoB KOHKPETHOCTH, pPEATUCTUIHOCTH, JOCTOKUMOCTH
KayecTBa COOTBETCTBYIOT HaIpaBJICHUSIM 1 U3MEPUMOCTH; 00OCHOBBIBATH HEOOXOIUMOCTh
TToMuTHKH B 00JIaCTH KauecTBA paspabotku u BHenpenuss CMK B opranuzanuu
Iponeccs CUCTEMBI MEHEPKMEHTa 2 Gayuta 1 6amn 0 6amtoB cepet YCIyr; ONPEEIATH pecypeel,
OpraHM3alMy  WACHTUGHUMPOBAHBI B HEOOXOMUMBIE JIJIsi KOHTPOJISI KauecTBa mporecca
cooTBeTCTBUH ¢ TpeOoBaHUAMH CTaHAapTa B paMKax peaJnsaliy MPOLECCHOro IOAXO0Ad K
TOCT ISO 9001 VIPaBICHUIO CEPBUCHOM  opraHmsanued B
«BBIXO/IbI» TPOLECCOB yKasaHbl B Buxe | 2 Gamia 1 Gasnn 0 GamoB COOTBETCTBHH ¢ TpeGoBaHHAMHU
Pe3y/IBTATOB IIPOLIECCOB MexayHaponHoro crangapra I1SO 9001 nHa
JIns  BceX  «BBIXOJOB»  IpPOIECCOB | 2 Hamia 1 6ann 0 6annoB cucremy MEHE/UKMEHTA, [IaHApOBATh
KOppeKTHO onpeenensl «[lomyuarenm» peanuzaumio  nenedl B obnactu  Kauectsa;
«BX0JIbI» TIpOIIECCa aJeKBaTHBI «BBIXOJAM» | 2 Gajuia 1 Gann 0 GamoB OCYWECTBITE  [UIAHMPOBAHNC  LIPOLECCOB
nponecca JKM3HEHHOTO IMKJIa TPOJYKIMU; OCYIIECTBIATH

TUTAHWPOBAaHUE BCIIOMOTATENBHBIX IPOIECCOB,
«ITocTaBmukm» «BXOIOBY» rporecca 2 Gaya 1 Gamn 0 6amtoB 5

00ECMeYNBAIOIINX CEPBUCHYIO  JEATEIHHOCTh
OMpe/IeJieHbl  aJIeKBaTHO  COJCPIKAHHUIO m p yio A
nporecca NPeANpPUITHS; HICHTHOUIMPOBATH IIPOIECCHI

CHUCTEMbl MCHCIDKMCHTA Ka4deCTBa OpraHuU3alu
Host BCEX IPOLECCOB CHCTEMBI 2 Ganna 1 Gamn 0 6am1oB

chepbl yCIyr; CTPOMTH MOJIENb IPOLECCOB
MeHeDKMEHTa Ha3HaueHb! «Biagenbipn

- CHCTEMBI MEHEDKMEHTa KadeCTBa OpraHW3aluy

Cxema B3aMMO/ICHCTBUS MPOLIECCOB 2 Gayuta 1 6amn 0 6amtoB

cdepsl yCiyr.
Bnageer:  TexHojorueid  JOKYMEHTHPOBAaHHMS
OGu3Hec-Tporiecca B OpraHu3aluu cepsl yCIyr;

CHUCTEMBI ~ MEHEDKMEHTa  IPEANPHATHS
BKJIIOYaeT BCE  HJCHTU(UIMPOBAHHBIE
IIPOLIECCHI

TEXHOJIOTHEN pa3p8.60TKI/I CHUCTEMBI
MCHCPKMCHTa Ka4€CTBa Ha OCHOBC Tpe60BaHl/Iﬁ
MCKAYHAPOAHBIX  CTAaHAAPTOB Ha  CHUCTCMBI

B3aumopeiicTBie  MPOLECCOB  CHCTEMBI 2 Oamna 1 Gamn 0 6amnoB
MEHE/DKMEHTA, MPEJCTaBJICHHOE Ha CXEMe,
OTpaXkaeT BCE CBSI3U MPOIIECCOB

meHemxkMmenTta kadectBa I[OCT P HCO

IpencrapnenHas Onmok-cxema mpouecca | 2 Gamna 1 6amn 0 6annoB 9001-2015.
OTpaXkaeT (hopmupoBaHue «BBIXO/Ia»

mporecca

B Permamente / Crenpdukanuu 2 bamna 1 Gamn 0 6amnoB

npeacTaBj€Ha AC€TaJIU3alus IIporecca Ha
IoANPOUECCHl C YKa3aHUEM HUX «BXOOOB» U
«BBIXOJ0B»

[IpuBeeHHBIE  TOKa3aTenw  Ipolecca 2 Gamna 1 Gayn 0 6atoB
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OTP@XAIOT OCHOBHBIE  XapaKTEPUCTUKU
pe3ynpTaTta mpolecca, YA0BIEeTBOPEHHOCTH
notpeduteneil u camoro npouecca
[Tepeuens JIOKyMEHTOB
MEHE/DKMEHTa  OpraHHu3aluu
JIOKYMEHTBI BCEX YPOBHEH

CHCTEMBI 2 6amna 1 6amn 0 6amnoB

COZICPIKUT

CamocrodrenpHast paboTa (crenaibHble
(hopmbI Ha BBIOOD)

IIpumep 3aganus:

O6ocHyiTe HEoOXOIMMOCTh pa3pabOTKM M BHEAPCHHS CHCTEMBbl MEHE)KMEHTA KauecTBa Ha
IpuMepe KOHKPETHOTO CEPBUCHOTO NpeAnpusTHs. I[IponeMOHCTpHpYHTE OCHOBHBIE JTaIlbl
BHEJIPEHHSI CHCTEMbl MEHE/DKMEHTa KauecTBa B oOpraHum3anuu. JlaiiTe NPOTHO3 pPa3BUTHS
MIPENPHUITUS TTOcie pa3paboTku u BHeapeHus: CMK.

Kputepun onenkn

1. TlpencraBieHa KOHKpETHAas CEPBHUCHAs OpraHu3anus H OOOCHOBaHa HEOOXOAMMOCTH
BHepenuss CMK Ha nanHOM npennpusatuu (2 6amwia).
2.  Tlepeuuncnensl ocHOBHBIE 3Tanbl BHeApeHus CMK B opranunzaiuu (1 6amn).

3. JlaH nporHo3 pa3BUTHsI OpraHu3aluy nocie pazpadorku u BHeapenuss CMK (1 6amn).

KoHTpOIbHOE MEPONIPHATHE TIO PA3IeITy

Ipumep 3aganns:

Hanummre paboTy, JEMOHCTPUPYIOLIYIO 3JIEMEHT CUCTEMbl MEHE/DKMEHTa KaueCTBa CEPBUCHOTO
MIPENpPHUITUs, OCHOBaHHOW Ha TpeboBaHusx ctanmapta [OCT P UCO 9001-2015, na mpumepe
oxHoro npouecca CMK mpeanpustus.

Kpurtepun onenku:

1. TlpencraBneHa opraHu3alusi, €€ OCHOBHBIE XapaKTEPHCTHKU: XapaKTEPUCTUKAa IPOAYKTa,
xapakTepucTuka norpedutens (1 6amn).

2.  IlpuBenen nepedeHs mpoueccoB opranuzanuu (1 6amn).

3. VYkazaHel BXOZBl B KaXKIBIH TPOIECC IOCTABIIMKH BXOIOB, BBIXOIBI M3 TMpolecca M
nmoTpeOuTe M BBIX0J0B (2 Oayua).
4.  Tlpencrasiena mozens nporeccoB CMK npennpusitus (1 6amn).

5. ITlpexncrasneH npumep MpoCTOro JOKyMEeHTHpoBaHus onHoro rnporecca CMK npennpusitus (1
Oamn).

6.  KoppektHo onpeneneHsl pecypekl mporiecca (1 6amn).

7. KoppekTHo omnpeeiieHbl mapaMeTpsl mpoiiecca (1 6asmn).

8.  IlpuBesneHb! MOKa3aTeNH Mpolecca 1 ero n3Mepurenu (2 damia)

Tekymuii KOHTPOJIbL 110 pasaely «OpraHu3anuOHHO-IKOHOMUYECKHE MEXaHU3MbI o0ecneueHHsl KauyecTBa)

1

AynuTtopHas padoTa

He npenycmorpena

2

CamocrosrenbHas padoTa (cnennaabHbIe
o0s3aTenbHbIE HOPMBI)

IIpumep 3apanus:

Hanmmmre pa3BepHyTHIH oTBeT Ha TeMy: «Cucrema ceprudukanmu CMK, mpasuna u mopsiiox
nposeaeHus padot no ceprudukannn CMK».

Kpurtepun ounenku

Kpurepwnii / Onienka Boinonuen Beinonnen He
IIOJIHOCTHIO YaCTUYHO BBINOJIHEH

PackpeiTo OCcHOBHOE cozepikaHue 1 Gamn 0,5 6amma 0 6ammoB

cepruduxannn CMK

[lepeuncieHbl BCe ITAIbI 2 bayuia 1 Gayn 0 GayuioB

Temsbl U1 U3ydeHus:

l'ocymapcTBeHHOE perysMpoBaHHE KadecTBa H
6e30macHOCTH NPOIYKLHH. TexHuueckoe
peryanupoBaHue

CranpapTu3zanys, METpOoJIOr s U MOATBEPKACHHE
COOTBETCTBUSA

Hematepuanbuble pecypchl B 0OecIiCUeHHH
KOHKYPEHTOCIIOCOOHOCTHU U KauecTBa
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyast nporpamMma JUCIHUILIMHBL «OCHOBBI YIPABJICHUS KA4E€CTBOM»

BHYTPEHHEH U BHELIHEN OLIEHKH
CMK

CamocrodrenpHast paboTa (crenaibHble
(hopMbI Ha BBIOOD)

IIpumep 3aganus:

IIponemoncTpupyiite aeiictBue @3 «O TexHuueckoM perymnupoBanum» (O3 «O6 obecneueHUN
eMUHCTBA U3MepeHui», @3 «O 3amuTe npas NOTpeOUTENeii») Ha MPUMEPe KOHKPETHOW CUTYAILIUH.
Kpurtepun ouenku

1. TlpencraBieHa KOHKpETHas OpraHW3alysl W CHTYyalus, MOJANAJAlomas TIoJ JelCTBHe
COOTBETCTBYIOIIEro 3aKoHa (1 Gaimn).

2.  TlpuBeneHbl KOHKpETHbIC CTaTbH (MYHKTHI CTaTeil) ONpeNeNsionre MOPSIOK NeHCTBUI
OpraHu3alMy ¥ COOTBETCTBYIOLIMX OPTraHOB rOCYJAPCTBEHHOTO KOHTpOus (2 Oana).

KOHTpOIIBHOE MEPONIPHSATHE TI0 PA3ICITY

IIpumep 3aganns:

Hanmmmmre paboTy, JEMOHCTPHPYIOIIYIO IEHCTBHE CHCTEMBI MOATBEPXKICHHS COOTBETCTBHS HA
Tepputopun PO B 0THONIEHNHN NPEI0KEHHON TPYIIIBI IIPOAYKTOB:

1. [laiiTe XapakTepUCTUKY MPOAYKTA, ONPEICINB K KAKOW rPYIIe OH OTHOCHTCS.

2. YKaxuTe HOPMATUBHBIN JOKYMEHT, PETryIUPYIOIINA TPOU3BOJICTBO U HCIIOIB30BAaHNE TAHHOTO
HPOAYKTA.

3. Omnpenenute GpopMy MOATBEPKICHUS COOTBETCTBHS.

4. TlpuBeaute 00OCHOBAaHHE ACHCTBUI C yKa3aHHEM Ha COOTBETCTBYIOIIHE JOKYMEHTHI, CTAThH
JOKYMEHTOB.

Kputepnn oeHKH (COOTBETCTBHUE 110 KOKIOMY ITyHKTY OIlGHHBaeTcs B 1 Oar):

1. [ana xapakTepHCTHKa TIPOAYKTA, ONpeleNieHa YKpYIMHEHHas TpyIIa, K KOTOPOH OTHOCHTCS
JTAHHBIH TPOIYKT.

2. Yka3aH HOPMAaTHBHBIH JOKYMEHT, PETYIUPYIOMHNI IPOU3BOACTBO M HCIIOIB30BAHHE TAHHOTO
MPOAYKTA.

3. Omnpenenena ¢opmMa TOATBEPKICHHS COOTBETCTBHUS Ul TAaHHOTO IPOXYKTa, TPYIIIBI
HPOAYKTOB.

4. TlpuBeneHO 00OCHOBaHHE NEHCTBUII ¢ yKa3aHHEM Ha COOTBETCTBYIOIIUE NOKYMEHTHI, CTaTbH
JIOKYMEHTOB.

O0pazoBaTenbHbIE PE3YIIbTATHL:

3Haer: IIOKa3aTeln YIIOBJIETBOPEHHOCTH
norpedurenen nporecca 00CITy)KUBaHHUS;
TpeOOBaHUS 0e30macHoro 00CITy)KUBaHHS
HOTpeOuTeNell  opraHu3aMu  cepsl  YCIyT;
NpaBWa TEXHUKH O€30MacHOCTH B Hpolecce
OpOJAKH TOBAPOB U  OKa3aHHS TYPYCIYT;
MIOHSTHE u TIPUHIIUIIEL TEeXHUIECKOTO
PEryIUpOBaHKs, TEXHUYCCKUE  PETJAMCHTHI:
MOHSTHE, BUIBL, TOPSIOK pPa3pabOTKH U
NOPUHATHS, TOHATHE, eI W  MPUHIUIBI
cepTU(HKALNY; dhopMbI MIO/ITBEP>KICHUS
COOTBETCTBHSI.

Ymeer: (HopMyaHpOBaTE KPUTEPHU KadecTBa
nporecca 00CITyKUBaHHS KJIMEHTOB;
UICHTUQHUITIPOBATD 3aMHTEPECOBaHHBIC
CTOPOHBI B YHPABICHUH Ka4eCTBOM CEPBHCHOTO
OPEANPUATAS M ONPEeNeNsITh WX OKUIAHUS,
JIEMOHCTPHPOBATH neiictBre CHCTEMBI
MOATBEPKACHUSI COOTBETCTBHS HAa TEPPHTOPUHU
P® B oTHOMIEHUH NTPEATIOKEHHOTO MPOYKTA.

Texymmii KOHTPOJIb MO pasaeiy «UHCTpyMeHTHI H

METOAbI MCHECPKMCHTA Ka4eCTBaA)»

1

AynuTtopHas padoTa

He npenycmorpena

2

CamocrosrensHast paboTa (CrenuaibHble
o0s3aTenbHbIC HOPMBI)

3ananme:
Hanwummre paboTy, JeMOHCTPHUPYIONIYIO Ha3HAYCHHE W aJrOPUTM peallU3allid METOAa «TOYHO
BOBPEMSI».

Kpurtepun oneskun

Kpurepwuii / Onenka Beimonsen Beimonsen He
MIOJTHOCTBIO YaCTUYHO BBINOJIHEH

Packpeito OCHOBHOE 3 bayuta 1,5 Gaya 0 GaytoB

Ha3HAuYeHHEe METO/a

[Tepeunciens! dTanst 3 Gamma 1,5 6ayna 0 6ammoB

peanuzanuu

Jla" porHO3 pe3ybTaToB 2 Gamma 1 Gamn 0 6ayutoB

WCTIONIb30BAHUS METOIa

Tembl 11 U3y4eHus:
WHCTpyMEHTBI M METO/1bI YIIPABJICHUS KaYeCTBOM

OO6pa3oBaTesbHbIC Pe3yIbTaThl:

3HaeT: aIrOpPUTMBI pealiu3allii ¥ HalpaBlICHUS
UCTIONIb30BaHUA  HMHCTPYMEHTOB M METOJIOB
MEHEDKMEHTa Ka4ueCcTBa.

YMeer: HCHOJIb30BaTh OCHOBHBIE HHCTPYMEHTHI 1
METOZIbI MCHEPKMEHTa KauyecTBa B CEPBUCHOM
JIeSITebHOCTH.
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3 | CamocrosTenpHas paboTa (CrenranbHbie
(hopmbI Ha BBIOOD)

IIpumep 3aganus:
Hamummre paboTy, JOeMOHCTPHPYIONIIYI0 Ha3HaueHHE W  HANpaBI€HHWsS HCIOJIB30BAHUS

OeHUMapKUHTa.

Kpurtepun ouenku

1. TIlpencraBneHa KOHKpETHas oOpraHu3anys U OOOCHOBaHa HEOOXOAUMOCTb BHEIPEHUS
OCYILECTBIICHUsI OeHUMapkuHra (2 Oanna).

2. TlpeanoskeHbl HAIPaBICHHUS U ONpPEICTCHBI ACIEKTHI OCYNICCTBICHUS OCHUMAPKHMHTA IS
JTAHHOW OpPTaHHM3alliU B COOTBETCTBHHU C IIPOOJIEMATHKOMN, OnpeieieHHOH B 1.1 (4 Oana).

3. JlaH mporHO3 pa3BUTHSI OPraHU3aAlMU TOCIE BHEAPEHHS PE3yNbTaTOB OCHUMApKUHTa B

JIeSITEeIbHOCTD opranu3aiuu (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC 1O pasaeily

IIpumep 3aganus:

Hammmmre padoTy, AeMOHCTPUPYIOMIYIO aJTOPHTM PEAM3alid TEXHOJOTHH CTPYKTYPHPOBAHUS
(pa3BepreiBanus) ¢yHkunu kadectBa (CPK) u obOocHyiiTe 11€7€c000pa3HOCTh HCHOIb30BaAHHUS
YKa3aHHOH TEXHOJIOTHHU B IPUBEICHHON BaMH CUTYaLUH.

Kputepun ouenkn:

1. TIlpencraBmeHa opraHW3anys, €€ OCHOBHBIE XapaKTEPUCTUKH, HEOOXOIUMBIE IS
ob6ocnoBanus npuMeHennss COK (1 6amn).

2. Copnepxarenbho onpeneneHbl pa3sl COK mis BeiOpanHoro oonekTa (1 6amn).

3. Brienensr TpeboBanus oTpeduTens, kak ucxoansie nanuble 11 COK (1 6amn).

4.  Ha npumepe mepBo# ¢a3bl (IJIAHUPOBAHUS MPOAYKTA) pa3BepHyTa (YHKIHUS KadecTBa (6
0aioB).

5. Hamnpumepe CTpyKTypHUpOBaHHUS OJHOTO TPeOOBaHUs M3 MEPBO#l (ha3bl MOKa3aH BBIXO]] BTOPOM
(Tperbeii, ueTBepTOi) (ha3bl (IITAHUPOBAHKWE KOMIIOHEHTOB MPOAYKTa, IPOESKTHPOBAHUE MpoIiecca,
IIPOEKTUPOBAHUE IPOU3BOJACTBA) (1+1+1 Gamna).

6. CdopMynrpoBaHbl MPeaI0KEeHUS U BBIBOKI o pe3ynbratam COK (1 6amn).

Ha sx3amene

OO0y4aronuncs 1eMOHCTPUPYET:

1. BJIaJIEHHE TEXHOJIOTHEH pa3paOdOTKM W BHEOPEHHS CHCTEMBI MEHEKMEHTa KavyecTBa
(anroput™m + 1 npouecc) (7 6ansos).

2. MIPUBOANUT 000CHOBaHHBIE IPUMEPDI IPUMEHEHHS B paMKkax nanHoi CMK HCIons30BaHus
WHCTPYMEHTOB M METOJIOB MEHEDKMEHTAa KauecTBa (0e3 noapoOHoro onucanus) (7 6amio.).

HpOMemyTquax aTTeCTauus

HpeZ[CTaBJ'IeHLI B (I)OHL[C OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalluv 110 JUCHUIIIINHE
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