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1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BHIbI TPO(HECCHOHATIBHOM NESITEHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCHHUTIIUHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

uk (pazzen) Ol [51.B.1B

2.1|Tpe60|32um;| K MpeIBaApUTEIbHOI MOATOTOBKE 00y4alonierocs:
CoiepkaHue TUCIUIUIMHBI 0a3upyeTcs Ha MaTepHale:
MeTobI IPUHSTHS pelIeHU
Craructuka
OCHOBBI MEHEPKMEHTA B CEPBHCE
CepBucHasi IeTEIbHOCTh
OCHOBBI YIIPaBJICHUs] KAaYE€CTBOM

2.2| JucuuminHbl (MOIYJIM) U NPAKTUKH, JUISI KOTOPBIX 0CBOEHHE JAHHON THCHHUILINHBI (MOYJIs1) HEOOXOUMO KaK
NpeAuecTBYIONee:

YnpasneHue NpoeKTaMu

BbInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHONH paboTh!

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATITAHBI
(MOZYJIS)

YK-1. Crioco0eH oCylecTBJISATh MOUCK, KPUTHYECKHI aHAJIM3 M CHHTe3 HH(OpMALUH, TPUMEHATH CHCTEMHBIN MOIXO0/ 1JIsI
pelleHusi OCTABJIEHHBIX 32124

YK-1.3. PaccmaTpuBaeT pa3jMyHble BAPUAHTHI PellIeHNs 321a4H, OlleHUBAET X MPEeUMYIIeCTBA H PUCKH

VYMeeT: HaxOIUTh ONTHUMAJbHBIE BapHaHTHl YNPABICHHS MAaTePHAIBHBIMH, WHGOPMAIIMOHHBIMH M (HHAHCOBBIMH MOTOKAMH
MIPENPHUSTUS; CTABUTH M PEILIATh 3a/]a4l TOBBIIICHUS! KOHKYPEHTOCIIOCOOHOCTH NMPEANPHUATHS Ha 0a3e JIOTHCTUYECKOHW ONTUMH3aLNN
YIpaBJIeHHs! IOTOKAMH CEPBUCHOM OpraHU3aIiH.

YK-2. Cnioco0eH onpenesiTb KPyr 3aa4 B paMKaX MOCTABJIEHHO# 11eJIM M BHIOUPATh ONTHMAJbHbIE CIIOCOObI X pelieHus,
HMCXO/s U3 AeiiCTBYIOIMX NPABOBBIX HOPM, MMEIOLIMXCSI PECYpPCOB M OrpaHMYeHu i

YK-2.2. IIpoeKkTHpYyeT penieHHe KOHKPETHOI 3a/1a4M NPOeKTa, BLIOUPasi ONTUMAJIbHBIN CII0C00 ee pelieHusl, HCXOAS U3
JeiiCTBYIOILUX NPABOBbIX HOPM U HMEIOLIMXCSI PECYPCOB H OTPAHHYeHHii

3HaeT: HOHATHE «IOTHCTHYECKAs CHCTEMa), 0COOCHHOCTH ITOCTPOCHUS JIOTHCTHIECKOI CHCTEMBI IPEITNIPUITHS C(HEepHl yCIIyT;
(GyHKIMY, 33/1a4U U IPUHIMIIBL JIOTUCTUKY; (yHKIIMOHAIbHBIE 001aCTH JIOTUCTUKHY.

YMeeT: COCTaBIATh CXeMY JIOTHCTHYECKOI CHCTEMBI OpraHU3anuy chepsl YCIIyT.

BrageeT: TeXHOIOTHEH IPOEKTUPOBAHUS JJOTUCTHUECKOM CHCTEMBI OpraHu3aluy chepbl YCIyT.

YK-2.3 KayecTBeHHO peniaeT KOHKpPeTHBIE 3a/1a4M (MCCJIeJOBAHHSA, POEKTA, AeATeJIHLHOCTH) 32 YCTAHOBJIEHHOE BpeMsl

3HAET: TEOPETUUCCKUE U TIPAKTHUECKHE OCHOBBI 3aKyTOYHOH, COBITOBOM, TPAHCIIOPTHOM, CKIIaJICKOH JIOTUCTHKH.

VYMeer: pemath 3aJaud MO BBIOOPY IMOCTABIIMKA METOJOM OalIbHBIX OLIEHOK; PAacCUMUTHIBATH PABHOMEPHOCTh U PUTMUYHOCTH
MMOCTABOK; OMPEACNIATh ONTHMAIBHOE MECTOPACIONIOKEHUE PACTIPEICIUTENILHOIO IEHTPA; PEIIaTh 3aaud 10 ONPEACICHUIO THIIA
TPaAHCIOPTHOTO CPEJICTBA U BHIOOpA ONTHMAIBHOTO MapUIpyTa JAOCTAaBKHU; ONMPENEIIATh 1eJIecO00pa3HOCTh CO3JaHUS CIIEKYJIATHBHOTO
3araca, pacCYMThIBATH MApaMETPhl CHCTEM YIIPaBIICHHS 3a1aCaMH; PEIIaTh 3a7a4H 110 BEIOOPY POPMBI CKIIAANPOBAHHMS M ONPEICTICHUIO
CKJIAJICKUX ILJIOIIAEH.

ITK-2. Cnioco6eH opraHu30BbIBATH COBMECTHYIO 1€SITEJILHOCTH COTPYIHMKOB MO 00ecre4YeHU 0 MOCTIPOIaKHOT0
00CJTy?KMBAHMSI 1 CEPBHCA HA YPOBHE CTPYKTYPHOI0 OApAa3/ieJieHus (cayk0bl, 0T1e1a)

IIK-2.1. Oprann3oBbiBaeT Mpolecchbl aHATU3a TPeOOBaHMIi K MOCTIPOIAKHOMY 00CTY:KMBAHUIO U CEPBHCY U yIPaBJIeHUe
B3aMMOOTHOIIEHUSIMH C IOTPEOUTEJSIMH MPOAYKIHH

3Haer: CYIIHOCTB JIOTUCTUKH CEPBHUCHOT'O 06CJ'Iy)KI/IBaHI/I$[; 3aBUCHUMOCTD 3aTpaT CEpBUCA OT YPOBHA 06CJ'Iy)KI/IBaHI/I$I; TCOPETUUCCKUC U
MPaKTUICCKUE ACIICKThI YIIPABJICHUSA LEIISIMU ITOCTABOK.
VYmeer: (I)OpMyJ'II/IpOBaTI) KPpUTEPUHN KaYCCTBA JIOTUCTUIECKOI'O 06CJ'Iy)I(I/IBaHI/I$[, B TOM YUCJIC U IMOCTIIPOJAKHOI'O O6CJ'Iy)KI/IBaHI/I$I.

4. CTPYKTYPA U COJAEPKAHUE TUCIHUIIJIMHBI (MOLYJIS)

Kon HaunmenoBanue pa3jesioB u TeM /BH/ 3aHATUS/ Cemectp | YacoB | MuTepakr.
3aHSATHS

Pa3nes 1. OcHOBBI peHHKUHMPUHTA OM3HeEC-TPOLECCOB

1.1 [[lomatme wu cTpykTypa OusHec-mpoueccoB. [IpuHIMIBI  PEMHKXMHUPHHTA 8 1 0
ousHec-nporeccos /JIek/

1.2 |llomstme ¥ CTpyKTypa OW3HEC-TIPOLECCOB. [IpUHIUNBI  PEHHKHHUPHHTA 8 1 0
ousHec-nponeccos /I1p/

1.3 [IlonsTue u cTpykTypa 6usHec-mpoueccos /Cp/ 8 8 0

1.4  [TlpuHUMIB peMHXUHApHHTa On3HEC-poneccos /Cp/ 8 8 0

1.5 |Texuosorus penHxuHHpuHra 6usHec-npoueccoB. Co3nanue kapTel npouecca /Jlex/ 8 1 0

1.6 |Texnonorus penmxuHUpHHTa ON3Hec-mpoueccos /I1p/ 8 1 1
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1.7 |Texnosorus penH>XxuHUpHHTa OU3Hec-mpoueccoB /Cp/ 8 10 0
1.8 |Cosnmanue xaptsl npouecca /Tlp/ 8 1 0
1.9 |Cozganue kapThl npornecca /Cp/ 8 10 0
Paznen 2. MojeaupoBaHue U aHAJIM3 OM3HeC-POLecCoB
2.1 [Meromonorun MojaenupoBaHusi OusHec-mpolieccoB. CTpyKTypa W COJIEpIKaHHE 8 1 0
3TanoB pa3paboTku Mozenu /JIex/
2.2 [Merononorun MmozxenupoBanust busHec-npoueccos /IIp/ 8 1 0
2.3 [Merononorun MmozaenupoBanus 6usHec-mnpoueccos /Cp/ 8 8 0
2.4 |CtpykTypa M COep>KaHHUE 3TAaroB pa3paboTku Moxenu /IIp/ 8 1 0
2.5 [Crpykrypa u conepikanue stanoB pa3padbotku mojenu /Cp/ 8 8 0
2.6 |ABC - CroumocrtHoi aHanu3 ¢yHkuuii. TBC BpemeHHo#t aHammu3 QyHKIHIA. 8 1 1
VIMUTaLMOHHOE MOJIeJINpOBaHUeE IpoleccoB /JIek/
2.7 |ABC - CroumoctHo# ananu3 ¢pynkuuii. TBC Bpemennoii ananu3 ¢yukuwmii /Tp/ 8 1 1
2.8 |ABC - CroumoctHoii anamm3 Gyrkimii. TBC BpemenHoi aHanu3 ¢ysknuii /Cp/ 8 18 0
2.9  |MmuTammonHoe MojenupoBaHue mpoieccos /I1p/ 8 2 1
2.10 |MmuTanmoHHoe MoaenupoBaHue mpoieccos /Cp/ 8 22 0
3auer ¢ orenkoii /3auerCO / 8 4 0

5. OneHo4YHbIe 1 METOANYECKHE MATEPHAJIBI IO JUCHHUILINHE (MOIY.TI0)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO AUCHUILINHE (MOIYJII0)

8 cemecTp, 2 JekuNHU, 4 NPAKTUYECKUX 3aHATUS
Paszpnen 1. OcHOBBI peHHKHHUPUHTA OM3HeC-NPOIecCoB
Jlexuus Ne 1 (1 yac)
Ionstue u cTpykrypa 6uszHec-mpoueccos. [IpHHIUITEI pEHHKMHUPHHTA OU3HEC-TIPOIIECCOB

BOI'[pOCI)I U 3aJ1aHus:

1)
2)
3)
4

DKOHOMHYECKHUE MPENOCHUIKA BO3HUKHOBCHHUS pEHHKHHUPHUHTA OusHec-Tpoueccos (PBIT).
Cnoco6s1 BHenpenus PBIT.
OcHoBHBIE ITPOOIEMBI (HYHKIIHOHAIEHOTO MOIX0/a B YIIPABICHHUH.
TIpoueccHslil OAX0A B yIIPaBICHUH.
CymrocTs, nenu u 3agadu PBIL.
BusHec-miporiecc: OCHOBHBIE MOHATHS, CYIIHOCTb.
Knaccudukarus 6u3Hec-npoueccoB B OpraHu3allHH.
TIpaBuiia BbIEIEHHS IPOIIECCOB B OPTaHU3AIINH.
OCHOBHBIE IPUHIIUIIBI U X TIPIMEHEHHE.
MeToabl yCOBEpPIICHCTBOBAHHS MPOIIECCOB.
AHaNIM3 METOJIOM IISITH BOIPOCOB.
AHanu3 100aBJIEHHON CTOMMOCTH.
AHaNM3 IIATETFHOCTH LUKIIA.
Ipakruueckoe 3austue Ne 1 (1 yac)
[MonsTHe U cTpyKTypa OU3HEC-TIPOLIECCOB . [IpHHIMITBI pEHH)KUHUPUHTA OM3HEC-TIPOLIECCOB

BOHpOCLI " 3aJIaHUs:

1
2)
3)
4)

CyurHocTb, nenu u 3aaaun PBIT.

BusHec-mpoiecc: OCHOBHBIE MOHSTHS, CYIIHOCTb.

Knaccugukanus 6u3Hec-npoueccoB B OpraHu3aIHH.

IpaBuiia BeIACIICHUS TIPOLIECCOB B OPTraHM3aLHH.

3aganue: Ha mpuMepe KOHKPETHO OpraHU3aIMK MPOBECTH KiacCH(UKaInio npoieccoB. [IpoBECTH BhIICICHHE MPOIECCOB.
OCHOBHBIC MIPUHIIMIIBI U KX IPUMEHEHHUE.

MeTo/1pl YCOBEPIICHCTBOBAHHS MIPOIIECCOB.

AHAITN3 METOIOM IISTH BOIIPOCOB.

Amnanu3 100aBIeHHON CTOMMOCTH.

AHanu3 IIUTETFHOCTH LUKIIA.

3aganue: Ha nprMepe KOHKPETHOW opraHuzanuu (OTAeNa) MPOBECTH YCOBEPIICHCTBOBAHNE OM3HEC-MIPOIECCOB METOIOM

IISITHA BOIIPOCOB.

Jlexuus Ne 1 (1 yac)
TexHoornst penHXUHUPUHTA OM3Hec-TiporieccoB. Co3naHue KapThl mpoiecca

Bomnpocs! 1 3ananus:

1)

DopMabHBIN annapaTt TEXHOJIOTHH IPOEKTUPOBAHHS CUCTEM.

O0ocHOBaHKE BEIOOPA METOAOIOTUH MOJIETUPOBAHUS OM3HEC-TIPOLIECCOB.
Opranunzanus PBIL.

Texnonornyeckas cetb PBII.

Komnonenrtnas texnosnorus PBII ¢ ncnonb3oBanneM cUCTEMBI yIIpaBlieHUs 3HAHUSIMU.
Opranuzanus padot no PBII.

Meroasl v nHCTpYyMeHTaNIbHBIE cpeacTBa PBIT.

CTpyKTYpHBIH aHaJIN3 IPOIECCOB.
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9)

10)
11)
12)
13)
14)

Cxema BHeWIHEH cpespl mporecca.
I'paduky nHPOPMALTMOHHBIX TOTOKOB.
Brienenue ypoBHei HH()OPMAIIMOHHBIX TOTOKOB.
Pexomennauuu i ucrionb3oBanus SPA.
CXeMBbI arOpUTMOB.
Makcumuzanus ucnonabs3oBaHus SPA.
[Tpaktuueckoe 3ansTre Ne 1 (1 yac)
TexXHOJIO0THs pEUHKUHUPHHTA OM3HEC-TIPOLIECCOB

BOl'[pOCI)I U 3aJ1aHus:

1)
2)
3)
4)
5)
6)

O6ocHOBaHKE BHIOOPA METOIOJIOTHH MOACIHUPOBAHHS OU3HEC-TTPOIIECCOB.
Opranunzanus PBIT.
Texnonornueckas cers PBII.
KomnonenTHas texHosorus PBII ¢ HCMONB30BaHUEM CHCTEMBI YIIPABICHHUS 3HAHHUSMU.
Merons! u uHCTpyMEHTaNbHEIE cpeacTBa PBIL.
3aganue: Ha npuMepe KOHKPETHOTO OT/ENA OPraHU3aIiK Chephbl YCIyr COCTABUTh TEXHOJIOTUIECKYIO ceTh PBIL.
IMpaktudeckoe 3austue Ne 2 (1 yac)
Co3nmanue KapThl Mpolecca

Bompocs! u 3apanmst:

1)

CTpyKTypHBIH aHAIIU3 IIPOLIECCOB.
Cxema BHeITHEH cpepl mporecca.
I'paduky HHPOPMATMOHHBIX TOTOKOB.
Brienenue ypoBHei HH()OPMAIIMOHHBIX TOTOKOB.
3ananue: Ha npumepe KOHKpETHOH opraHu3anuu (OT/AeNa) NPOBECTH CTPYKTYpHbIN aHanu3 BIT.
PexomMenmaruu st ucnons3oBanus SPA.
CXeMblI alrOPUTMOB.
Maxkcumusarnus ucroib3oBanusa SPA.
3ananue: Ha npumepe konkperHoro bII opranuzanuu cepsl yCIyr onucaTh €ro CXeMy-alropuTM.
Pa3znen 2. MogempoBaHue U aHAJIM3 OM3HeC-NPOLECCOB
Jlexirust Ne 2 (1 gac)
Merto0m0orHN MOIETUPOBaHus OM3HEC-TIponeccoB. CTPYKTYpa U COIEpKAaHHE ITAIlOB Pa3padOTKHA MOJIEITH

BOI'[pOCI)I U 3aJ1aHus:

Meronomnorus u npuauns! PBIT.
Monenuposanue 6usHeca 1 CASE-texHomoruu.
TIpuHIUIIBI TOCTPOCHHUS, CTPYKTYpa U TeXHOJOTH ucronb3oBanus CASE-cpencts s aHain3a OH3HeC-TPOLIECCOB.
CTOMMOCTHBIN aHAJIN3 OpraHU3aluy OU3HEC-TIPOIIECCOB.
OnuncaHue BaXKHBIX JJIA OpraHu3aiiu TEXHOJIOTMICCKUX TCHﬂeHuHﬁ.
Wnentndukanys GyHKIHMOHATBHBIX TPEOOBAHUH K CTPATETHU OPraHM3aLHIH.
Wnentuduxaiys TpeOboBaHU K HHGOPMALMOHHBIM TEXHOJIOTHSIM C TOUKH 3PEHUS 00eCIIeueHNs CTPAaTeruu OpraHu3aIyu.
IMpakTraeckoe 3austre Ne 2 (1 gac)
Meto0510rHH MOJETUPOBAaHUS OU3HEC-TIPOLIECCOB

BOHpOCLI " 3aJIaHUs:

Merononorus u npuniuns! PBIT.
MonenupoBanue 6usHeca 1 CASE-TeXHOIOTHH.
ITpuHIUIBI HOCTPOEHHUS, CTPYKTYpa U TeXHOIOTUs ucnoib3oBanus CASE-cpencTs A aHanu3a OU3HEC-TIPOLIECCOB.
CTOMMOCTHBIN aHAJIN3 OpraHU3auny OU3HEC-TPOIIECCOB.
3ananue: Ha mpumepe xonkperHoro BII mpoBecTy ero crToMMOCTHBIN aHATU3.
IpakTraeckoe 3ausatre Ne 3 (1 gac)
CTpyKTypa ¥ coliep)KaHue 3TAnoB pa3paboTKU MOAETH OM3HEC-TIPOLIECCOB

BOHpOCLI " 3aJIaHUs:

1)
2)

OnwucaHne BXXHBIX JUIS OPraHU3alMK TEXHOJIOTHYECKUX TCHICHIIUH.
Wnentndukanys GyHKIHOHATBHBIX TPEOOBAHHUH K CTpAaTETHU OpraHU3aliK; HICHTH(OUKAINS TpeOOBaHUH K

I/IH(I)OpMaLH/IOHHBIM TCXHOJIOTHUAM C TOYKH 3pCHUSA obecrneueHus CTpaTeruu OpraHu3amnu.

3)

3ananue: Ha npumepe mporecca nocTipoaakxHOro 00CIyKUBaHNs KIIMEHTOB OpraHu3aluu cepsl YCIyT ONHcaTh ero

COICpIKAHHUEC.

Jlexumst Ne 2 (1 gac)
ABC - CroumoctHoii aHanu3 ¢pynkiuii. TBC BpemenHo# ananu3 pyHkuuil. IMUTaimoHHOE MOJETMPOBAaHHE MPOIIECCOB

BOHpOCI)I U 3aJIaHus:

1)
2)

CyIHOCTh CTOMMOCTHOTO aHaNu3a QyHKIHH.

Peanu3anysi CTOMMOCTHOTO aHAIH3a.

CyILIHOCTh METOJIONOTHH (PYHKIIMOHATIBHOTO MOJIeIMpoBaHus OusHec-nporeccoB (SADT — meTomonorun).
CyIIHOCTh METOJIOB IMUTAIIHOHHOTO MOJICTIMPOBAHUsI OM3HEC-TIPOLIECCOB.

OGH_Iaﬂ XapaKTCPUCTUKA UMUTALTHUOHHOT'O MOACIIUMPOBAHUSA.

Omnpenernenue 0a30BbIX KOMIIOHEHTOB.

Oco0eHHOCTH KOHCTPYHPOBAHUS UIMUTAallMOHHOM MOAENH.
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IMpaktuueckue 3ansatus Ne 3 (1 yac)
ABC - CroumoctHoif ananu3 ¢pyskimil. TBC Bpemennoi ananu3 GpyHKImit
Bompocs! u 3aganmst:

1) CyIIHOCTh CTOMMOCTHOTO aHANIN3a (PYHKIHH.

2) Peanuzanusi CTOMMOCTHOTO aHAIH3a.

3) 3ananue: Ha npumepe KOHKpETHOH OpraHu3aliy IPOBECTH aHAIN3 BO3MOXXHOCTH npruMeHenns ABC

4) CyIHOCTh METO0IOTHH (PYHKIIMOHATIBHOTO MOJIeNIpoBaHus ousHec-nporeccoB (SADT — meTomonorum).
5) 3ananue: [Toctpouts mogens SADT Ha npumepe konkpeTtHoro bIl oprannzanun.

[Ipakruueckoe 3ausTue Ne 4 (2 gaca)
VIMHUTAIIHOHHOE MOJICIIMPOBAHKE TIPOLIECCOB
Bomnpocs! 1 3aganus:

1) CyIHOCTh METOJIOB IMUTAIIMOHHOTO MOJIETIMPOBAHUSI OM3HEC-TIPOLIECCOB.

2) OO01mas xapakTepUCTUKa UMUTAIMOHHOTO MOJICITHPOBAHHSI.

3) 3aganue: [laTe onucanue METOJOB HIMUTAIIMOHHOTO MOJEINPOBAHIS ON3HEC-TIPOLIECCOB OPraHU3aLluH CEPBHCA.

4) Onpenenenue 6a30BbIX KOMIIOHEHTOB.

5) OCOo0CHHOCTH KOHCTPYHPOBAHUSI KIMUTAIIMOHHOW MOJIEIH.

6) 3aganue: Ha mpumepe opraHu3aiiy CepBUCAOIPEACINTh 0COOCHHOCTH KOHCTPYUPOBAHHS UIMUTAIIOHHON MOJISITH.

5.2. Copep:xaHue caMOCTOATEIbHON PadOTHI MO JHCHUILINHE (MOAYJII0)

Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATEILHOI PadOTHI IO JUCHUIIJIMHE

Ne n/m TeMbl AMCUHILINHDL Coaep:xaHue caMOCTOSITeIbHOI IIpoayKThl AesITEILHOCTH
padoThI
1 ITousiTue u cTpykTypa OusHec-nponeccoB | Ha  npumepe  konkperHoro  BII | IluceMennass paGora — aHanu3
2 TTpuHIMIIEL PEUMHXMHUPHUHTA | TPOBECTH aHAIU3 JUIMTEIBHOCTH LMKIA | JIIMTEIbHOCTH LUKIA
OM3HEC-TIPOIIECCOB
3 TexHonorus PEHHXXUHUPHHTA
OM3HEC-TIPOIIECCOB
4 Co3iaHue KapThl Imporecca
5 Meroznosioruu Mmozenuposanus | Ha mpumepe koHkpeTHOH opranuzanuy | ITncbMeHHas pabora -
OM3HEC-TIPOIIECCOB chepsl ycayr (Ha BBIOOpP) OMNMHKCATh | COJEPYKAHUE ATAIMOB pa3pabOTKU
6 CTpykTypa ¥  COJEPKaHHE OTamoB | COACPXKAHME  3TaloB  Pa3pabOTKH | MOJENM OM3HEC-TPOLIECCOB
pa3paboTKH MOJEIH MOJIeNIi OU3HEC-TIPOIIECCOB
7 ABC - CroumocTHO#H aHann3 (QyHKIUH.
TBC BpemenHoit ananu3 GyHKIMH
8 HmuranmoHHOE MOJICTTUPOBAHUE
IIPOLIECCOB
Coaep:kaHue caMOCTOSITETbHOH PaGoThl MO AUCHHUILJIMHE HA BHIOOP
No i/ R T R —— Conep:kanue caMOCTOATETbHOI IIpoayKThl AeATETLHOCTH
padoTsl
1 IonsiThe u cTpykTypa OusHec-nponeccoB | Onmcarb OCHOBHEIC npuHOUNbl | [InceMeHHas paboTta -
2 HpI/IHL[I/IHLI PEHHXXUHUPHUHTA PCUHXXUHUPUHTA 6H3H€C-l‘[p0ueCCOB. TNPUHIUTIBL PCUHXXUHUPUHIA
OU3HEC-TIPOLIECCOB OM3HEC-TIPOLIECCOB
3 TexHonorus PEHH)XUHUPUHTA
OM3HEC-TIPOIIECCOB
4 Co3sianue KapThl Ipolecca
5 Merononorun monenupoBanus | Ha nmpumepe xoHkpeTHOW opranm3anuu | [TucemeHHas paboTta -
OM3HEC-TIPOIIECCOB chepbl ycayr (Ha BbIOOp) ommcaTh | CTPYKTypa u TEXHOJIOTHS
6 CTpykTypa H® coiepKaHHe JTamoB | CTPYKTYPY u TexHooruo | ucrnons3oBanus CASE-cpencTs
pa3paboTKH MOAEIH ucnons3oBanust CASE-cpencts  ans
7 ABC - CTOMMOCTHO# aHamm3 (yHKimi. | AHAIH3a OH3HEC-TPOLECCOB
TBC BpemenHo# aHanu3 ¢yHKIuH
8 Wmuranuonnoe MOJIEJINPOBaHKE
IIPOIIECCOB

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IIpu opranu3amuu  U3y4eHHs JAUCHUIUIMHBL ~ OyOyT  HMCHOJB30BaHBI  CJIEAYIONIMEe  O00pa3oBaTeNbHbIE  TEXHOJOTHH:
“HQOPMALMOHHO-KOMMYHHKAIOHHBIE ~ TEXHOJOTUM, TEXHOJOIUS OpPraHU3alUd CaMOCTOATENbHOH pabOThl, TEXHOJIOTHUS
pedaekcuBHOrO 0OY4YeHUs, TEXHOJOTHS MOAYJIBHOTO OOYYEeHHs, TEXHOJIOTHS HIPOBOro OOydeHHs, TEXHOJIOTHH TIPYIIIOBOM
JUCKYCCHH, MHTEPAKTHBHBIE  TEXHOJIOTHUH, TEXHOJOruss  IpOOIEMHOro o0yueHMs,  TEXHOJOIUs  OpraHu3alUu
y4e0HO-HCCIIeJ0BATENbCKON AESITEILHOCTH, TEXHOIOTHSI IPOEKTHOTO 00YYEHHMsI, TEXHOJIOTHSl PAa3BUTHsI KPUTHUECKOTO MBIIUICHHUSI.

5.4. Texkymuii KOHTPOJIb, IPOMEKYTOUYHBIN KOHTPOJIb M MPOMEKYTOUHAS aTTeCTALUS

BannbpHO-peTHHTOBast KapTa AMCIUILTHHBEI 0)hOopMIIeHA KaK PHIOKEHHE K paboueil mporpaMMe JUCIHTUTAHEL.
®DoH/T OIICHOYHBIX CPEICTB Ul MPOBEACHHS MPOMEXKYTOUYHON aTTECTAlMK OOYYAIOIIUXCS M0 JUCHUIUIMHE O0(OPMIIEH OTACIBHBIM
JIOKYMEHTOM.
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6. YHEBHO-METO/MYECKOE H THO®OPMAIIMOHHOE OBECIIEYHEHHE

6.1. PekomeHnayeMasi JuTepaTypa

6.1.1. OcHoBHas auTEpaTypa

ABTOPEI, 3ariaBue, CChUIKA Ha HJICKTPOHHYIO OMOJIHOTECUHYIO CHCTEMY W3natenscTBO, roj
COCTABUTENH
J1.1 bnunoB A.O., PenrxuHUpHUHT OU3HEC-TIPOLIECCOB : ydeOHOE ocodue Mocksa : FOnuru, 2017
Pymaxosa O.C., https://biblioclub.ru/index.php?page=book&id=685103
3axapos B.SI. u np.
JI1.2 Copoxkun A.A. PenmxuHUPUHT OU3HEC-TIPOIIECCOB : yueOHOe mocodue Craspomnouns : CeBepo-KaBkasckuit
https://biblioclub.ru/index.php?page=book&id=457746 ®denepalibHBIN YHUBEPCUTET
(CK®DY), 2014
JI1.3 OBepuenko M. PyKkoBO/CTBO MO YJIy4YIIICHUIO OU3HEC-TIPOIECCOB : Mockga : AnbrninHa [Tabmumep, 2016
IpakTU4ecKoe nocobue
https://biblioclub.ru/index.php?page=book&id=288784
6.1.2. JlonosiHuTeIbHAS JIUTEPATYpa
ABTOpEI, 3ariaBue, CChUIKA Ha MJICKTPOHHYIO OHOIHOTCUHYIO CHCTEMY W3natenscTBO, roj
COCTAaBUTENH
J12.1 Axcenona C. HHdopManmoHHbIe TEXHOIOTUHU MOAEIUPOBAHUS Mocksa : Jlabopatopus kuury, 2010
OHM3HEC-TIPOIIECCOB
https://biblioclub.ru/index.php?page=book&id=97080
J12.2 Baiinakos A.H., MonaenupoBanue OU3HEC-MIPOIIECCOB : yueOHOe mocodue Craspomnosnb : CTaBponoabCKUit
3psrunmesa O.C., |https://biblioclub.ru/index.php?page=book&id=484916 TOCY/IapCTBEHHBIN arpapHbIii
Hasapenko A.B. u yHUBepcuter, 2017
Ap.
J12.3 Ileryxos B.1. IIpoGnemMbl peUHKKUHUPUHTA POCCUMCKUX MPEATIPUSTUI Mocksa ; bepnun : lupexr-Menua,
https://biblioclub.ru/index.php?page=book&id=256310 2014

6.2 IlepeyeHb MPOrpaMMHOIo ofecrnevdeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM, MPO¢ecCHOHATBHBIX 023 JaHHBIX

- OBC «YHuBepcuTerckas OMOINOTeKa OHIIANHY

- baspl manseIx Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'"APAHT-AHanuTuk»

- CIIC «Koncynprant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJIMHBI (MOIY JIS1)

7.1|HaumeHOBaHHE CHEUUATBLHOTO TIOMELICHMS: TOMEIIEHHE [UIi CaMOCTOSTEIbHOW paboThl, YWTanbHBIA 3ail.
Ocnamennocts: [IK-4mT. ¢ BO3MOXHOCTBIO MOAKIIOUEHHS K cetn «MHTepHeT» M obecrnedeHHeM aocTyna B

AJIEKTPOHHYIO MH(pOpMalMOHHO-00pa3zoBarenbHyo cpeny CI'CITY, [ucbMeHHblH cToa-4 mT., [Tapra-2 wir.

7.2|HanMeHOBaHHE CIICIMANBHOTO IIOMEIICHMS: Yy4eOHas ayIuToOpHs Ul TIPOBENEHMS JISKIMOHHBIX 3aHATHH,
MPAKTUYECKUX 3aHATHH, TPYNIOBBIX KOHCYJIBTAIMH, HWHAMBHIYAIbHBIX KOHCYJIbTALMH, TEKYILEro KOHTPOJIS,
MIPOMEKYTOYHOHM arTecranuu, YueOHas ayautopus. OcHameHHOCTh: Menoas nocka-lmr., Komruiekr y4ueGHOI

Me0esH, HOYTOYK, MPOEKIIMOHHOE 000pyI0BaHUe (MYJIBTUMEIUIHBII TPOSKTOP U SKPaH).

8. METOAUYECKHUE YKA3AHHKSA 11O OCBOEHHUIO JUCHUTIIJIMHBI (MOY JIA)

PabGota Haz TeOpeTUYECKHM MaTEPUAIOM IPOUCXOIUT KPATKO, CXEMAaTHYHO, I0CIEA0BATENBHO (DUKCUPYIOTCSI OCHOBHBIE I1OJI0KEHMUS,
BBIBOJBI, (DOPMYIHPOBKH, 0000IIEHNS; TOMEeUYaTh BaXKHBIE MBICIIH, BBIACIATH KIIOYEBBIE CIOBA, TEPMHUHBL [IpoBepka TEpMUHOB,
MOHATUH ¢ IOMOLIBIO SHUUKIONEINH, CI0Bapel, CIPaBOYHUKOB C BBIIMCHIBAHUEM TOJIKOBaHUN B TeTpaib. O003HAUUTH BOIPOCHL,
TEPMHHBI, MaTepual, KOTOPHIH BBI3BIBACT TPYIHOCTH, IOMETUTD U IOMBITAThCS HAWTH OTBET B peKOMeHAyeMoil quteparype. Eciu
CaMOCTOSTEIBbHO HE YAAeTCs pa300paThCs B MaTepualle, HE00X0IUMO C(hOPMYIUPOBATH BOIIPOC U 33aTh [IPEIOAaBATEINIO.
IIpopaboTka paboueit mporpaMMbl AUCHHUILTHHBL, YA 0C000€ BHUMAHHE IEISIM U 3a1a4aM, CTPYKTYPE U COJICPIKAHUIO
JucuuiuinHbl. KOHCIEKTUpOBaHME HCTOYHUKOB, IOAIOTOBKA OTBETOB K KOHTPOJIBHBIM BOIPOCaM, IPOCMOTP PEKOMEHIYyEeMOH
JUTEepaTyphl, padoTa ¢ HHPOPMALIMOHHBIMU HCTOYHUKAMH B Pa3HBIX GopMmarax.

Takke B Ipoliecce M3yueHHs TUCIUIDINHBI METOTNYESCKHE PEKOMEHIAIIMY MOTYT OBITh M3/IaHbI OTJEIbHBIM JOKYMEHTOM.
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BaﬂHLHO-peﬁTHHFOBaﬂ KapTa JUCHHUITIIINHBL ((PeI/IH)I(I/IHI/IpI/IHF 6I/I3HeC-Hp0L[eCCOB B CEPBHUCC»

[Ipunoxenue

BunxoHTpos MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHne pa3aena: «OCHOBBI peHHKHHHPHHTA OM3HeC-TPOLECCOBY

Texymuii KOHTPOJIb 10 Pa3ely: 16 30

1 AynutopHas pabota 10 20

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 3 5

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 15

ITpoMeKyTOUYHBIH KOHTPOJIb 26 45

HaumeHoBaHue pa3nena: «MoaeaupoBaHHe H aHATH3 OM3HeC-MPOLECCOBY

Texyuuii KOHTPOJIb 1O pa3feny: 18 34

1 AynutopHas pabota 12 24

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 5

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 3 5

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 12 21

ITpoMeKyTOUYHBIH KOHTPOJIb 30 55

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

BuasikoHTpOss

HepequL HJIN IPUMEPBI 33,[[3.HI/II71, KPUTEPUHN OLICHKH U KOJIMYECTBO OaoB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
pe3yNbTaThl

TeKyumﬁ KOHTPOJIb 110 pa3aeny «OCHOBBI PEMHKHHUPHUHIA 6n3Hec-npouecc03»

1

AynutopHas paboTa

MakcumajabHOe KOJIHn4ecTBO 0amioB - 20, muanMansHoe — 10.
IIpumeps! 3agaHuii:
1) Ha npumepe KOHKPETHO# opranHusanuu (B cepe yciyr) MpoBECTH KIACCUBHUKAIUIO MPOIECCOB.
[IpoBecTu BblAETIEHNE TTPOLIECCOB.
Kpurepun onenku:
[puBenen npumMep opranu3anuu B cdhepe ycmyr- 1 Gamr;
IMposenena kinaccudukanust bIT — 1 Gamna;
IIposeneno Boinenenue BIT — 2 Ganna.
2) Ha npumepe KOHKpeTHO# opranu3ainuu (otaena) (B chepe ycayr) MpoBeCTH yCOBEPIIEHCTBOBAHME
OM3HEC-TIPOIIECCOB METOOM IISITH BOIIPOCOB.
Kpurepunu onenku:
[puBenen npuMep opranusanuu B cdhepe ycuyr -1 6amr;
[IpoaeMOHCTpUPOBaH METO/ IIATH BOIIPOCOB — 3 Oasia.
3) Ha nprmMepe KOHKPETHOTO OT/Iela opranu3anud (B cepe yciryr) COCTaBUTh TEXHOJIOTHIECKYIO CETh
PBIL
Kpurepunu onenku:
IIpoBeneH KpaTKKii aHAJIHU3 CUTYalUH Ha TpUMepe KOHKPETHOTO OT/IeNIa OpraHu3anui (B cepe yciryr)
— 1 Oamm;

Tembl 1)1 U3ydeHus:

IMoHsTHE U CTPYKTYpa OU3HEC-TIPOLIECCOB
[TpuHIMITBEI peMH)XUHUPUHTA OU3HEC-TTPOLIECCOB
TexHONOTUs peNHXKUHUPUHTA OU3HEC-TIPOLIECCOB
Co3paHue KapThbl Ipoliecca

OO0pa3oBatesbHbIC Pe3yIbTaThl:

3HAaeT: TOHATHE  «PEUHKUHHPHHI»;  THIIBI
KOMIIaHUM, s  KOTOPbIX  PEMHKUHUPUHT
HE0OXOIMM U 1eIeco00pa3eH.

Vmeer: Jenatb BBIOOD MEXTy
COBEpPILICHCTBOBAHUEM M PEHHXXCHUPHUHIOM Ha
OCHOBE CpaBHUTEIILHOH XapaKTEPUCTUKH  TI0
pa3InYHBIM NTApaMeTpaM B 3aJIaHHOI CUTYallUH.

3HaeT: TPHHIIAITBI HePenpOeKTHPOBAHHS
OM3HEC-TIPOLIECCOB;  ATalbl  PEUHKMHUPHHTA
OusHeca; crietuuKy PEHHKMHUPHHIA

OU3HEC-TIPOLIECCOB B CEPBHUCE.
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Cocrasinena TexHosornueckas cetb PBII- 3 Oamna.

4) Ha npumepe KOHKpeTHOH opranm3amuu (otaena) (B chepe ycimyr) NpoBECTH CTPYKTYPHBIH aHaIH3
BII.

Kpurepun onenku:

ITpuBeneH npuMep opraHusanuy B chepe ycayr — 1 dar;

IIpoBeneH cTpykTypHbIid aHanu3 BIT — 3 6anmia.

5) Ha npumepe koukperHoro BIT opranusarmu (B chepe yciayr) OIUCaTh €ro CXeMy-aJrOPUTM.
Kpurepun onenxu:

ITpuBenex npuMep opraHusanuy B chepe yeayr — 1 oar;

Beienen oaun OusHec-mporiece — 1 6am;

Onucana cxeme-ajroputm jansoro BIT — 2 6aia.

2 | CamocrosTenbHas paboTa (00s3aTebHbIC
¢dbopmsI)

MakcumaapHO€e KOJIMYECTBO 0aJIIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3ananus:

Ha npumepe xonkpetHoro BII opranuzanuu B cdepe ycryr NpoBECTH aHAIN3 [UTUTENFHOCTH HUKIIA.
Kputepuu oneHku:

JlaHa kpaTkas XapaKTepUCTHKA OpraHu3aluu B cepe ycuyr — 1 Gam.

IMpusenen npumep BIT opranusanuu B cdhepe ycayr — 1 6an;

[IpoBenen anann3 amurensHocty BII — 3 Ganna.

3 | CamoctosTenbHas paboTa (Ha BIOOD)

MakcumaapHO€e KOJMYECTBO 0allIoB - 5, MUHMMAaIbHOE — 3.

IIpumep 3aganus:

OmnrcaTh OCHOBHBIC MPUHITUITBI PEHHXHHUPHUHTAa OM3HEC-TIPOIECCOB.

Kputepuu oneHku:

OmnpezeneHbl OCHOBHBIC MPUHIIMITBI PEUHXKUHUPUHTA OH3HEC-TIPOIIeccoB — 2 Gasia,;

JlaHa XxapakTepuCTHKa OCHOBHBIM MPHHIIMIIAM PEHHXHHUPHUHTA OU3HEC-TIPOIIECCOB — 3 Oana.

KonTponbsHoe MeponpusiTue 1o pasaeiy

MaxkcumanbHOe KOMHIecTBo 0amios - 15, MuanMansaoe — 10.

IIpumep 3aganus:

Ha mpumMepe KOHKpeTHOH opraHH3aluy (B cdepe yCIyT) IPOBECTH CTPYKTYPHBIH aHAIN3 IPOIECCOB
OpraHM3alMU, COCTaBUTh CXEMY BHEIIHEH cpelibl IPOoLEeccoB, Ha puMepe KoHkpeTHoro BIT cocTaBuTh
CXEMY-aJITOPUTM.

Kpurepun onenku:

1. IIpuBenen npuMep opraHu3alny B cdepe yCIyT, IpecTaBIeHa ee XapaKTepicTHKa — 3 Oanna;
2.ITpoBezneH CTPYKTYpHBIN aHAIN3 OM3HEC-TIPOLIECCOB BEIOPAHHO opranu3anuu — 4 6auna;

3. CocTaBnieHa cxeMa BHEIIHeH cpesl mporeccoB_— 4 6ama;

4. Ha npumepe koHkpetHoro BIT cocraBnena cxemMa-aaroputm — 4 dauia.

YMeeT: MoAenupoBaTh OM3HEC-IIPOLECCHL.
Bnageer: TEXHOJIOTHEH peUHXUHUPHUHTA
OGU3HEC-TIPOLIECCOB OPraHU3aLUK CHEphl YCIyT.
YMeeT: HCIONB30BaTh METOIBl PEOpraHU3aLliH
OHM3HEC-TIPOLIECCOB B MPAKTHYECKOH JIESATEIbHOCTH
opraHu3anuy chepsl YCIyr B 3aJaHHON CHUTYaLIH.
YMmeer: MOJENMpOBATh IPOLECC MOCTIPOIAKHOTO
00CITy’)KUBaHUS KIHUCHTOB OpraHu3anuu chepsl
yCIIyT B y4eOHOH CUTYyaluu.

IIpomesxyTouHsbIit
0aJuIoB)

KOHTPOJb  (KOJIMYECTBO

oT 26 510 45 OannoB

Texymmii KOHTPOJIL O pasaenay «Moaenuposa

HHE U AaHAJIN3 6n3ﬂec-np0ueccos»

1 | Aynurophas pabora

MaxkcrMaibHOE KOJIMYECTBO 0alIoB - 24, MUHMMaIbHOE — 12,

[Tpumeps! 3aganuii:

1) Ha npumepe konkperHoro BII (opranusanuu B chepe yCIuyr) MpOBECTH €ro CTOMMOCTHBIN aHaJIH3.
Kpurepunu onenku:

[Ipusenen npumep BII opranuzamuu B cdhepe yenyr — 2 Oaiia;

ITpoBenen croumocTHbIi ananu3 BIT — 2 Gamna.

2) Ha npumepe konkperroro BII (opranusaimu B cdepe yCIiyr) omnmcaTh ero CouepkaHue.

TeMbl JUTs U3Y4CHHS:

MeToI0m0or i MOISIMPOBaHUS OM3HEC-TIPOLIECCOB
CTpykTypa H COIep)KaHHE JTaloB pPa3padOTKH
MOJIeITH

ABC - CroumoctHo# aHamu3 ¢yHkuumid. TBC
BpemenHoit ananus

VIMUTAIIMOHHOE MOJICITHPOBAHHKE MPOLIECCOB
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Kpurepuu oneHku:

ITpuBenen npumep BIT opranuszaimu B cdepe yeayr — 2 Gana.

ITpencTaBneHo noapoOHOE omucaHue cojepkaHus JanHoro BIT — 2 6anna.

3) Ha mnpumepe KOHKpETHOH opraHuzamuu B cdepe yciyr NPOBECTH aHald3 BO3MOXHOCTH
npumeHenust ABC.

Kpurepun onenku:

ITpuBenex npuMep opraHuszanuu B chepe ycayr— 2 dannia.

IIpoBeneH ananu3 Bo3MokHOCTH npuMeHeHuss ABC — 2 Gaa.

4) Toctpouts Mozgenb SADT Ha npumepe KoHKpeTHOTo BIT cepBHCHOMN OpraHU3aluH.
Kpurepun onenku:

IMpusenen npumep BII cepucHoil oprannzanuu — 1 Gami.

IIpencrasiena mozaens SADT Ha nmpumepe koHkpetHoro BIT — 3 6ana.

5) laTb onucaHue METOAOB MMUTAIIMOHHOTO MOJICIIMPOBAHHUS OM3HEC-TIPOIIECCOB.
Kpurepun onenku:

OmnpeneneHsl METOAbl UMUTALIHOHHOTO MOJIEIUPOBAaHUS OU3HEC-TIPOLIECCOB — 1 Gasu.
IIpencraieHa xapaKTepUCTHKA KaX0r0 MeTo1a — 3 Oana.

6) Ha mnpumepe WH3BeCTHOH BaM OpraHu3allMd B cdepe yCIyrompenesuts OCOOCHHOCTH
KOHCTPYUPOBAaHHS MMUTALIIOHHON MOJIEIH.

Kpurepuu oneHku:

[IpuBenen npumep opranuzauu — 2 Oana.

OmnpeneneHsl 0COOEHHOCTH KOHCTPYUPOBaHUS MIMUTAIIMOHHON Mojeny— 2 Gasuia.

2 | CamocrosTenbHas paboTa (00s3aTebHbIC
¢dbopmsI)

MakcumaabHO€e KOJIMYECTBO O0AIIIOB - 5, MUHMMAaNIbHOE — 3.

IIpumep 3ananus:

Ha npumMepe KOHKpETHO# OopraHu3anyu B cdepe YCIyr OIucaTh COAEPIKaHHE ATANoB pa3paboTKH
MOJIeJIi OU3HEC-TIPOIIECCOB.

Kpurepun onenku:

IIpuBeeH npuMep opraHu3aiiu B chepe ycuyr — 2 6aia,

[IpencraieHo onvcaHKue COACPIKaHMs ATAMOB Pa3pabOTKH MOJIeNId OU3Hec-TpolieccoB — 3 Gasuia.

3 | CamocrosTenbHas paboTa (Ha BIOOD)

MaxkcumanpHOE KOMHIECTBO OAIIIOB - 5, MUHIMAaIbHOE — 3.

IIpumep 3ananus:

Ha mpumepe m3BecTHOW Bam opranmsamum ommcath CTPYKTYypy M TEXHOJOTHIO HCIOIB30BAHHSA
CASE-cpencts s aHanu3a OU3HEC-IPOLIECCOB.

Kputepun omeHku:

JlaHo omrcaHue opraHu3anuy — 2 6asr;

IpencraBieHo omucaHHe CTPYKTYpHl M TEXHONOTHH HcHonb3oBaHHs CASE-cpencTB mns aHammsa
Ou3Hec-mporeccoB— 3 Oama.

KonTponbsHOe MeponpusTue 1o pa3aeriy

MaxkcrMaibHOE KOJIMYECTBO 0auIoB - 21, MUHMMaIbHOE — 12,
[Tpumep 3aganus:

IlpencraBUTh TEXHOJNOTHIO MOJCIHPOBAHMS OHM3HEC-TIPOLECCOB HAa MpHMEpe KOHKPETHOTO
On3Hec-TIpolecca OpraHu3aLuH.

Kpurepuu oneHku:

B KOHKpeTHOW CHTyallMHM TIPUBEICHbl XapaKTepHCTHKM OpraHu3allul B  cdepe  YCIyr,

000CHOBBIBAOIIKE Pa3pabOTKy MO OH3HEC-TIPOLIECCOB — 3 Oauia;
WpentuduuppoBanbl  OM3HEC-NIPOLIECCHl  OpPraHM3aliid B chepe YCIyr € OTPAKEHUEM CXEMBI

O0pazoBaTenbHbIE PE3YIIBTATHL:

3HaeT:  TMOHATHE  «PEHH)KUHHUPHHDY;  THIIBI
KOMITAHW#M, U1  KOTOPBIX  PEHHKUHUPHUHT
HEOOXOIM U 11eJ1eco00pa3eH.

VwMmeer: JIeNaTh BBIOOD MEKITY

COBEpIICHCTBOBAHUEM W PEHH)XCHUPUHTOM Ha
OCHOBE CPaBHUTEIBHOW XapaKTePUCTHUKH 110
Pa3MHYHBIM MTapaMeTpaM B 33/IaHHOW CUTYaILUH.
3Haer: TPHHIIAITBI HePEenpOSKTUPOBAHHS
OM3HEC-TIPOIIECCOB;  OTambl  PEHHIKHMHUPHHTA
Ou3Heca, crenupuxKy PEHHXHHUPUHTA
OU3HEC-TIPOIIECCOB B CEPBHUCE.

VMeeT: MOASTHPOBaTh OU3HEC-IIPOLIECCHI.
Bnaneer: TEXHOJIOTHEH PEHHKUHUPUHTA
OHM3HEC-TIPOLIECCOB OpPTraHU3aIuH ChEephl YCIYT.
YMeeT: HCMONb30BaTh METOIBI PEOPraHU3AINH
OU3HEC-TIPOIIECCOB B MPAKTUYCCKON [EATEIbHOCTH
opraHu3aluy cepsl YyCIyT B 3aJaHHOH CUTYAIUH.
VMeeT: MOACTHPOBATH HPOLECC OCTIPOJAXKHOTO
0OCIYy)KMBaHUSI KIIMEHTOB OpTaHu3alud chepsl
YCIIyT B yUeOHOM CUTyaIuu.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Paboyast nporpamMma JUCIMILINHBI «PEHH)XMHUPHHT OU3HEC-NIPOLIECCOB B CEPBUCE»

B3aMMOJICHCTBHUS NIpoIieccoB — 4 6alIoB;

O6GocHoBan BbIOOp BIl  opraHm3zamuu Ui peaju3alldd  TEXHOJOTHH  MOJICIUPOBAHHS
OusHec-mpoleccoB — 3 baa.

OrnrcaHbl METO/IBI MOJICITUPOBAHUS OU3HEC-TIPOIIECCOB — 2 Gala;

O00CcHOBaH BBEIOOP METO/Ia MOJICIMPOBaHUs OU3Hec-Tipolecca — 3 6aia;

IIpencraBieHa MoieNb Ha IPUMEpEe BRIOpaHHOTO OM3Hec-mpoliecca — 6 0aJIoB.

IIpomexyTouHBII ~ KOHTpOIIb
6aJuIoB)

(xonmyecTBO

ot 30 10 55 6amioB

HpOMe)KyTO'—IHafI aTTeCcTanus

HpeZ[CTaBJ'IeHI)I B (1)0HZ[€ OLCHOYHBIX CPCACTB IJIsd HpOMe)KyTO'iHOﬁ aTTeCTalluy 110 JUCHUIIIINHC
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