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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Pabouyast nporpamMma JUCHMIINHBL «T€XHONOTUN yIPaBICHHS YEI0OBEUYECKUMH PECypcaMi OpraHu3aliu cepbl yeiryr»
IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HanmuuK 00YYAIOMIMXCS U3 YHCIA JIUL C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas nporpaMma AUCIUIUTIHEL

TeXHOJI0TMM yIPABJIEHHUs YeJIOBEYeCKMMH PecypcaMu OpraHu3anuu cepsl ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepanbHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAaHAAPT BBICIIEr0 00pa30BaHus — GaKalaBpHaT II0 HANPABICHHUIO MOATOTOBKA
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yTBepxkaeHHoro YuénsiM coeroM CI'CITY ot 28.10.2022 npotoxon Ne 4

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

IIpoTokoi ot 30.08.2022 r.  Nel

3aB. kadpenpoii JI.U. Ouriman

Hauansauk YOIT

At H.A. lomanuna
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
PaGoyast mporpamMma JUCHMIINHEBL «T€XHOIOTHM yIPaBICHHS Ye0BEUECKUMH PecypcaMi OpraHu3aliu cepbl yeiayr»

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Henb nzydyenust nucuuiinnbl: chopmuposath3ananasie OITOIT BO acriekTsl KOMITETEHIU#
3agayu M3y4eHUs] AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIbTaThI
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATIBHO JIESTEIHPHOCTH B MPOMBIIICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Iuka (paszen) OI: [51.0.03

2.1|Tpe60|32um;| K NMpeIBapUTEJbHOI NOAT0OTOBKE 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

MeTo 16l MPUHATHS PeIIeHUI

OCHOBBI MECHEDKMEHTA B CCpBHUCE

MapkeTnHr

2.2|AucuumiMHbl (MOAYJIM) W MPAKTHKH, IJIsI KOTOPHIX 0CBOEHHE TAHHOM THCHUIINHBI (MOYJIsl) HEOOXOANMMO KaK
npeaecTByoniee:

OpFaHI/BaHI/IOHHOG IIPOCKTUPOBAHNC B CepBHCHOﬁ JACATCIIbHOCTH

IIpou3BOACTBCHHAS PAKTHKA (IIPEIINIUIOMHAs TPAKTHKA)

3. KOMIIETEHLIY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI AUCLIATITAHBI
(MOJIY.JIST)

YK-3. Cnioco0eH 0CylecTBJISITh CONMAJILHOE B3aMO/IeiicTBHE H Pean30BbIBATH CBOIO POJIb B KOMAaH/Ie

VYK-3.2. PazauyaeT 0cO0eHHOCTH NMOBeIeHNUs PA3HBIX FPYINI JI0Jel, ¢ KOTOPbIMH padoTaeT (B3aMMO/IeiiCTBYeT), yYUThIBaeT HX
B CBOEH HesATeTbHOCTH

YMeer: mIaHupOBaTh TUATHOCTHKY JICIOBBIX U JIMYHOCTHBIX KayeCTB COTPYAHHUKA, HEOOXOMUMBIX Al 3()()EKTUBHOTO BBHIIOJIHECHUS
00513aHHOCTEH 10 TOJDKHOCTH; 000CHOBBIBATh PACCTAHOBKY KaJIPOB B COOTBETCTBHH C JIETIOBOH KBaIH(HKAIINEH.

YK-3.3 Cnoco6eH ycTaHaBJIMBATh pa3Hble BUIbI KOMMYHHKAaUM (Y4e0HYI0, 1€J10BYI0, HepopMaabHYIO U p.)

3HaeT: CyLIHOCTS IIpoliecca aJanTaliy HOBOIo pabOTHUKA B OpraHu3aluy; HeopMallbHbIe CIIOCOObI OLIEHKU COTPYAHUKA B
Pa3IUYHBIX CHTYalUsX.
YMeeT: pazpabaTeiBaTh NPOrpaMMy aJaNTallii HOBOTO paOOTHHKA B OPraHM3alluH CEpBHUCA.

YK-3.4. [Tounmaer pe3yabTaTsl (MOCAEACTBUSA) JUYHBIX AeHCTBHII M NJIAHUPYET MOCIEI0BATEIbHOCTH IIAT0OB I
JOCTHKEHH S 32JaHHOTO pe3yJibTaTa

YMeer: aHaIM3UPOBaTh PE3yIbTAThl U MOCIEICTBHS PeaTn3allii pa3padOTaHHBIX IJIAHOB M MIPOTPAMM B YIPaBJICHUH YEJIOBEYECKUMU
pecypcamu.

YK-6. Cioco6eH ynpaBiasiTb CBOMM BpeM€eHeM, BLICTPAUBATH U PeaTN30BbIBATh TPAEKTOPHIO CAMOPA3BUTHA HA OCHOBE
TMPUHIHUIIOB 00Pa30BaHNsl B TeYEHHE BCel JKU3HU

YK-6.1. [IpumensieT 3HaHHE 0 CBOUX pecypcax U UX mpeaesax (THYHOCTHBIX, MICHX0(H3UOTOTHYECKHX, CATYaTHBHBIX,
BpPeMEHHBIX) JUIsl YCHEeIHOr0 BhINOJHEHHsI HOPYYeHHBIX padoT.

VMeer: aHaIM3UpOBaTh COOCTBEHHBIH pecypc caM000pa30BaHusl C Y4€TOM HOBBIX 3a/1a4; IPOCKTHPOBATH MIPOrpaMMy
caM000pa30BaHys B 3aJaHHBIX YCJIOBHUSIX.

YK-6.2. [loHuMaeT Ba)KHOCTH IUIAHNPOBAHHUS MEPCNEKTUBHBIX 1eJIeli TesTeJIbHOCTH ¢ Y4eTOM YCJIOBHid, CPEACTB, TUIHOCTHBIX
BO3MOIKHOCTEIl, ITANIOB KAPHEPHOI0 POCTA, BpEMEHHOIi NePCNEeKTHBBI PA3BUTH IeSITEIHLHOCTH U TPeGOBAHUI PHIHKA TPYAa

YMeeT: yuUThIBaTh 0COOEHHOCTH PhIHKA TPYJia IPY IUIAHUPOBAHUH AEATEIBHOCTH IO YIIPABICHHIO IEPCOHATIOM

YK-6.3. Peanndyer HaMe4eHHbIe IeJIH AeATeTbHOCTH € y4eTOM YCJOBHI, CPEACTB, JMYHOCTHBIX BO3MOKHOCTEH, 3TANIOB
KApbEPHOT0 POCTA, BPEMEHHOI NePCNEeKTHBDI PA3BUTHS I€ITEILHOCTH U TPeOOBAHMIT PhIHKA TPyaa

VYMeeT: TpPOEKTHPOBaTh NPOrpaMMy HHAWBHIYAIBHOTO NPO(ECCHOHATIBHOTO pa3BUTHSI HA OCHOBE CTPaTErHMYEeCKUX 3a1ad
OpraHM3aIMu.

YK-6.4. Kputnuecku ouennBaeT 3(ppeKTHBHOCTb HMCNOJIb30BAHUSI BpPEMEHM H APYTUX PecypcoB NMPHU PellleHHH MOCTABIEHHbIX
3a/1a4, 2 TAK’Ke OTHOCHTEJIbHO MOJIY4eHHOI'0 pe3yJibTaTa

YmMeer: onpenenath TpeOOBaHUS K Pa3iM4YHBIM pecypcaM B CUTyalMsX IUIAHMPOBAaHUS HaiMa INEpcoHana, ajanTalid, OLCHKH,
00y4eHHSI; TPOTHO3UPOBATH I(PPEKTHBHOCTH HCIIOIH30BAHUS PECYPCOB B COOTBETCTBHY C 3aIUTAHUPOBAHHBIMHE PE3yJIbTATAMH.

OIIK-2. Cnioco0eH ocylmecTBJIsITh OCHOBHBIE (YHKIIMH YIPaBJIeHUs CEPBUCHOI JeATeJbHOCTbIO

OIIK-2.1. OnpeaensieT neju H 3a1a44 YIPaBJIeHUs CTPYKTYPHbIMHU NOJApa3eeHUSIMU NPeANPUATHI cepbl cepBuca WU
Apyrux cgepax, B KOTOPbIX HEO0OX0IHMO OCYIIECTBJIEHHE CEPBHCHON /IeITETbHOCTH

3Haer: CYHIHOCTB, LCJIU U 3ala4U CUCTEMBI YIIPABJICHUA YC€JIOBCUCCKUMU pECYpCaMH.
Vwmeer: B y‘-Ie6HOI71 CUTyalluu paCCYUTBHIBATH KOJIMYECTBECHHYIO U KAUYCCTBCHHYIO HOTp€6HOCTI/I CepBPICHOfI OpraHusaly B ME€PCOHAJIC,
AHAJIM3UPOBATH NPAKTHYCCKYIO CUTYAIINIO B COOTBETCTBHUU C 3aJaHHBIMU KPUTCPUSIMU.

OIIK-2.2. UcnoJib3yeT OCHOBHbIE METO/bI M NPHEMbI INIAHUPOBAHUS, OPTraHU3ALMH, MOTUBAILUU U KOOPIMHALMH
AesATeJIbHOCTH NMpeNpUATUi (Moapa3aeneHuii) npeanpusaTHii cgepbl cepBrca WK APYrUX cepax, B KOTOPBIX HEOOX0AMMO
OCYILCCTBJICHUE CEPBUCHOI 1esITeIbHOCTH

3HaeT: cylHOCTh Habopa 1 0TOOpa MepcoHala; OCHOBHBIE ITOIX0bI K OpraHU3allMK OILIAThl TPY/a, MOCIIEA0BaTEIbHOCTD ACHCTBUI
IIpY IUTAHUPOBAHUM 00YUEHHMS IEPCOHAIA U OLIEHKE MePCOHANA OPraHU3aIIH; COLEpKaHUE, CTPYKTYPY U OCOOEHHOCTH Pa3paboTKu
KOMIIEHCAIIMOHHOTO NaKeTa (CHCTEMbl BO3HATPAXKICHHUS).
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH

Paboyast mporpamMma JUCHMIINHEBL «T€XHONOTHH yIpaBIICHHs YeJI0OBEUECKUMH PecypcaMi OpraHu3aliu cepbl yeayr»

YMeer: COCTaBIATh CMETY 3aTpaT Ha yueOHoe MeponpusiTie; GOpMHPOBATh OIOKET 00ydeHuUs; HOPMYIHPOBATh TPOJECCHOHATBHBIC
KOMITETEHIIMH TIEPCOHANA OpraHu3aluy chepsl YCIyr B COOTBETCTBUH C LEISIMHU U 3a/1a4aMH YIIPABJICHHS YEIIOBEUCCKIMH PECYPCaMH.
Braseer: TexHomorue IaHUpOBaHUs Habopa W 0TOOpa MepcoHaina B OpraHm3aundu chepbl YCIyr; TEXHOJIOTHEH IUIAHHPOBAHHS
00y4eHH s epCcoHalia B OpraHu3aliy cephl YCIyT; TEXHOIOTHEH IIIaHNPOBaHUS IPOIIecca OLCHKH MEPCOHaa B OpraHu3aiui cheps
YCIIyT; TEXHOJIOTHEH pa3paboTKi KOMICHCAIIMOHHOTO [AKETa B OPraHu3ani cepsl yCiIyr.

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOAY JIsI)

Kon HaumenoBaHue pa3/ie/ioB U TeM /BUJA 3aHATUS/ Cemectp | YacoB | UHuTepakT.
3aHSATHS
Paznen 1. @opmupoBaHue nepcoHana
1.1 CHCTeMHBIH TIOAXO/]] K YIPABJICHHUIO YeJIOBEYECKUMU pecypcami /JIex/ 5 2 0
1.2 CHCTeMHBIH TIOAXO/]] K YIPABJICHHUIO YelloBeYecKHMHU pecypcamu /IIp/ 5 2 1
1.3 CucTeMHbIN IOJXO0/ K YIIPaBJICHHIO YeJIOBEUEeCKUMU pecypcamu /Cp/ 5 8 0
1.4 ITouck u npuBiedeHue nepcoxana /Jlex/ 5 2 1
1.5 IMTowuck u npuBneueHue nepconana /Ip/ 5 2 0
1.6 IMouck u npusnedenue nepcoxana /Cp/ 5 8 0
1.7 TexHoJIOrUs ITaHKpOBaHUs Habopa U oT6opa nepcoHana /JIex/ 5 2 0
1.8 TexHoOrHs IaHUPOBaHKsI Habopa 1 0T6opa nepconaina /IIp/ 5 4 2
1.9 TexHosorus aHupoBaHust Habopa u oT6opa nepconana /Cp/ 5 8 0
1.10 |TexHojorus mIaHUPOBAHMsI MpoIiecca OICHKK nepcoHaa /Jlex/ 5 2 2
1.11 |TexHoJorus miaHUPOBaHHsI MpoIlecca OlleHKK nepcoHana /I1p/ 5 6 0
1.12  |TexHouiorus mIaHUPOBAHMUS NIpoliecca OLEHKHU nepcoHana /Cp/ 5 8 0
Paznen 2. YnpaBieHue Tpy/10Boii aganTtamnueii
2.1 CyIrHoCTh U MecTo afantanuu B cucreme YUP /Jlex/ 5 2 0
2.2 CyIiHoCTh U MecTo agantanuu B cucreme YUP /TIp/ 5 2 1
2.3 CyIIHOCTb U MECTO afantanuu B cucteme YUP /Cp/ 5 10 0
2.4 YcioBus U oKa3aTesy yCIemHoCTH ananrtaiuu /JIex/ 5 2 0
2.5 YCoBHs U MOKa3aTesM yCIemHoCTH aganTtanuu /Ip/ 5 2 1
2.6 YciioBus M oKa3aTesy ycremHocty ananrammu /Cp/ 5 8 0
2.7 WHCTpyMEHTHI M METOIBI aanTtaiin /JIex/ 5 2 1
2.8 WuctpymenTtsl u Metoisl ananrtaiuu /TIp/ 5 4 0
2.9 WHcTpyMeHTs! ¥ MeTob! afganrtauu /Cp/ 5 8 0
2.10 |TexHosorus riaHUPOBAHUS MPOIECcca aanTaiy nepconana /Jlex/ 5 2 1
2.11  |TexHosorus riaHUPOBAHUS Mpoliecca axantaiuu nepconana /I1p/ 5 4 0
2.12  |Texnonorus niaHupoBaHHs Ipoliecca afantanuy nepconana /Cp/ 5 8 0
Pa3nen 3. YnpaBieHue 00yueHHeM nepcoHasa
3.1 Opranu3anuonHbie GopMbl U MeTO b 00yueHus /Jlek/ 6 2 0
3.2 Oprasuzanonssle Gopmbl 1 MeToabl 00ydenus /IIp/ 6 4 2
3.3 OprasuzaipoHssle Gopmbl 1 MeToasl o0yuenus /Cp/ 6 10 0
3.4 Brouker o0yuenus /Jlex/ 6 2 2
3.5 Bromxker o6yuenus /Ip/ 6 6 0
3.6 Bromxker o6yuenus /Cp/ 6 10 0
3.7 Orenka s pexTrnBHOCTH 00yueHus /JIex/ 6 2 0
3.8 Orenka s dexruBHocTH 00yuenus /TIp/ 6 4 2
3.9 Onenka dpdexrunBHocTH 00yueHus /Cp/ 6 10 0
3.10 [IInanupoBanme mporecca 00ydeHus nepconana /Jlex/ 6 4 2
3.11 [IInanupoBanme npouecca o0ydenus nepconana /IIp/ 6 4 0
3.12  |IInanupoBaHue npouecca o0y4deHus nepconana /Cp/ 6 12 0
Paznen 4. DopmupoBaHue KOMNEHCAIMOHHON MOJTUTHKH
4.1 CyInIHOCTh KOMITCHCAIIMOHHOHM TMOJHMTHKA M €€ MECTO B CHUCTEME YIpaBIICHUS 6 2 1
nepconanom /JIex/
4.2 CyInIHOCTh KOMITCHCAIIMOHHOHM TMOJHMTHKA M €€ MECTO B CHUCTEME YIpaBIICHUS 6 6 0
nepconaiom /I1p/
4.3 CyIIHOCTh KOMIICHCAI[HOHHON TOJIMTHKH W €€ MECTO B CHCTEME YIIPaBICHHUS 6 10 0
niepcoraiom /Cp/
4.4 IMpeanocsuikn 1  ycioBus ¢opMmupoBaHus >(PHEKTHBHONH KOMIIEHCAIIMOHHON 6 2 2
nouTHKY /JIex/
45 IMpeanocsuikn 1  ycioBus ¢GopMupoBaHus >(PGHEKTHBHONH KOMIIEHCAIIMOHHON 6 4 0
noxutuky /Tp/
4.6 Ipennoceuik  u  ycioBusi  (GopmupoBanuss 3(PPekTHBHONH KOMIIEHCAIIMOHHON 6 10 0
nosutuku /Cp/
4.7 CTpyKTypa KOMIEHCAaIMOHHOTO TakeTa /JIex/ 6 4 0
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
Hanpasnennocts (mpoduis): «DUHAHCOBBII CepBUCH
Paboyast nporpamMma JUCHMIINHBL «T€XHONOTHH yIIpaBIICHHs YeJI0OBEUECKUMH PecypcaMi OpraHu3aliu cepbl yeiayr»

4.8 CtpykTypa KomneHcannonHoro nakera /TIp/ 6 4 2

4.9 CTpyKTypa KoMIeHcannoHHoro nakera /Cp/ 6 10 0

4.10 |TexHoyorus pa3pabOTKH KOMIICHCAIOHHOTO makera /JIek/ 6 4 1

4.11 [Texnosorus pa3paboTKi KoMIeHcalmonHoro nakera /I1p/ 6 4 0

4.12  |Texnousorus pa3paboTKi KOMIIEHcaMoHHOro nakera /Cp/ 6 12 0

5. OuneHo4yHbIe U MeTOAHYECKHEe MATEPHAJIBI 10 JUCHHUIIJIHHE (MOAYJII0)
5.1. CopepxaHue ayAMTOPHOI PaGoThl 10 JUCHHUILINHE (MOAY.1I0)
5 cemecTp, 8 Jexuuii, 13 npakTHYecKUX 3aHATHI
Paznen 1. @opmupoBaHue nepcoHana
Jlextmst Ne 1 (2 gaca)
CHCTEeMHBIN MOJXO0]] K YIPABICHHIO YeJIOBEUSCKHUMH PECypCaMu

Bormpocsr u 3aganus:
1. VYP kak cucrema.
2. ®akTopEL, BIusomye Ha 3QEKTUBHOCTH CUCTEM YIPABICHUS IEPCOHATIOM: CTPATETHsl, OPTCTPYKTYpa yIpaBIeHHS,
OpraHMU3allMOHHAs KYJIbTYpa, dKOHOMUUYECKHE (PaKTOPEL.
3. Broku u 3eMeHTHI CUCTeMBI YITPaBIIeHUs TepcoHanoM: GopMHUpOBaHHe IepCcoHaa, HCIOIb30BaHIe IEPCOHANa, Pa3BUTHE
MepcoHana.

Ipaktuueckoe 3austue Ne 1 (2 vaca)
CHCTEeMHBI MOJXO0]] K YIPABICHUIO YeJIOBEUYSCKUMH PECypCaMu

Bormpocsr u 3aganus:

1. Cucremoo0Opazyromuii hakrop.
2. CTpyKTypa KaApOoBOil CITyKOBI.

Jlexuus Ne 2 (2 gaca)
INouck n npuBIeUeHHE IepcoHaNa

Bompockl u 3aaHus:

1. IMousiTHE pBIHKA TPyIa
2. AHanu3 peIHKa Tpy/a.
3. BHyTpeHHHE U BHEIITHUE HCTOYHUKH TOTOIHEHHS KapOBOTO pecypca.

Ipaktuueckoe 3austre Ne 2 (2 yaca)
TTouck U mpUBJIeUEHHE IepCoHATA
Bormpocsr u 3aganus:
1. AKTHBHBIH ITOUCK.
2. TpeboBaHMs K BAKAHTHBIM JIOJIKHOCTSIM.
Jlexnms Ne 3 (2 yaca)

TexHONOTHUS ITaHUPOBaHUS Habopa ¥ 0TOOpa MepcoHaa
Bomnpocs! u 3ananus:
[MonsTue Habopa mepcoHana.
Opranuzanus Habopa nepcoHana
KBanmndukanuonnsie TpeOOBaHUS U MPOQecCHOHATBHBIE KOMIIETEHITHH.
Haewm nepconana.
BapuaHTsl arOpUTMOB HaliMa NepcoHaa.
Mogens PJIK.
Ipoduite KOMITETEHIMI MEHeIKepa MO TIePCOHATY, OTBETCTBEHHOT'O 32 HaeM IIepCOHAa.

IMpaxtuyeckue 3austus Ne 3-4 (4 gaca)

TexHoNOTHUS ITaHUPOBaHUS Habopa M 0TOOpa MepcoHaa

NogkrwNE

Bomnpocs! u 3ananus:
A cucTeMHbId noaxoxa k YYUP opranuzanuu;
KaJpoBas ciryx0a, ycinosus ee 3 dexkruBHOCTH;
COBPEMEHHBIH PBIHOK TPY/a, 0COOEHHOCTH;
BapHaHThI OpraHu3aiu Habopa 1 0TOOpa nepcoHana
Jlexums Ne 4 (2 gaca)
TexHONOrHs IAaHUPOBAHUSI MTPOIECcca OLEHKH NepcoHalia

> - -

Bomnpocs! 1 3ananus:

[TonsiTHe OIleHKH MepcoHaia.

[Toxo/bl K OpraHU3aluy MPOLIECCa OLIEHKH.

Jloruka olleHOYHOH AESITeIbHOCTH.

[IpoexTupoBanue mporeaypsl OLICHKH.

TpeboBaHuA K CIEIUATUCTAM, OCYIIECTBISIOIINM OLICHKY.

Pa3H000Opa3Hble METOBI M TEXHOJIOTHH OIICHKHU TTepCoHaIa.

KoHkpeTHbIe METOIbI OLIEHKU: coOece10BaHNe, METO/] KPUTHYECKOTO MHIIHJICHTA, aJJbTePHATUBHOE PAHXHUPOBAaHUE,
TecTupoBaHue. MertoJ «oOpaTHas cBsi3b Ha 360 TpaycoBy.

8. CamoorieHKa 1 ycloBusl 3pPEeKTUBHOTO HCIOJIB30BaHHS 3TOr0 MeToa. Texnonorus LleHTp oueHKu.

NoghrwhrE
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IMpaktraeckue 3austist Ne 5-7 (6 qacos)
TexHosorus MIaHUPOBaHMsI MIPOIECcCa OLIEHKH IIepcoHalia
Bormpocsr u 3aganmus:
A ycnoBus 3¢ hekTHBHOCTH HaiiMa epcoHala;
IIpeMETh] OLIEHKH KaHUaTa Ipyu Haiime;
npoduis KomnereHmi: Mmoaens PJK;
IUTAaHUPOBAHUE MPOLEypHI HaliMa
Paznen 2. YnpasiieHue TpyA0Boii ajantanueii
Jlexuus Ne 5 (2 gaca)
CyImHOCTh U MECTO afanTtanuu B cucteme YYP

> - -

BOHpOCLI U 3alaHus:

1. [MonsTHE ananTanuu.
2. Conuanuzanus nepcoHaa.
3. Vmpasnenue TpyI0BOU afanTanuei.

IMpakTudeckoe 3ausaTue Ne 8 (2 yaca)
CyIHOCTh U MECTO afanTtanuu B cucteme YYP
Bompocs! u 3aganus:
1. Buasr aganrannu.
2. Orarbl afanTamnuy.
Jlexmmst Ne 6 (2 gaca)
VYcnoBus U I0Ka3aTeIy YCIEIHOCTH alalTaluu
Bormpocsr u 3aganus:
1. VYcnoBus yCHEeNHOCTH Ipoliecca afanTalyu.
[IpakTiueckoe 3ansaTue Ne 9 (2 gaca)
VYcnoBus U [I0Ka3aTeIN YCIEIHOCTH aJalTaliuu
Bormpocsr n 3aganus:
1. IMokazaTenu ycremHoCTH aanTally U UX OLICHKA.
Jlextmst Ne 7 (2 gaca)
WHCTpyMEHTBI ¥ METOABI alallTalluu
Bormpocsr u 3aganus:
1. IMoaxoxas! k pa3paboTKe NPOrpaMm afanTaluy.
2. CTpyKTypa IpOorpaMMbl alalTallix.
[paktuueckue 3ansatust Ne 10-11 (4 gaca)
WHCTpyMEHTBI M METO/IBI aJIallTalliN
Bomnpocs! u 3aganus:
1. WHCTpyMEeHTHI 1 METO/bI aAaNTaIHH.
2. VYuer 0coOeHHOCTEl KOPIIOPATUBHOM KYIbTYPHI ITPU pa3paboTKe MporpamMm aJlanTamum.
Jlextus Ne 8 (2 ygaca)
TexHo0THS MIIAHUPOBAHMS MpoOIiecca afanTalyuy nepcoHana
Bomnpocs! u 3ananus:
1. AHanu3 cuTyaluu KaJpoBOro MEHEeDKMEHTa OpraHU3alMy B acClIeKTe yIpaBieHHs alalTaluel nepcoxana.
2. IMocnenoBaTenbHOCTD AEHCTBUM MO IIIAHUPOBAHUIO MEPONIPUATUH 110 3P HeKTUBHOMY 0OeCTIeueHHIO TPYAOBOI afanTauu
HOBBIX PaOOTHHUKOB.
IMpaktuueckue 3anatus Ne 12-13 (4 yaca)
TexHo0TMA MIIAHUPOBAHMS MpOIiecca afanTaluy IepcoHana
Bomnpocs! u 3ananus:
CYLIHOCTb U MOHATHE aJjanTaluy IepcoHaa;
BUJIBI aJJaliTAllu} U [TOKA3aTeIN YCIEIIHOCTH;
CTPYKTYpa IporpaMMbl alanTalyy, MOIX0Abl K ee pa3paboTke;
9Talbl IPoIlecca aJanTaluu
(baxkTopBI BIUSHUS Ha CKOPOCTh M YCIICITHOCTD alalTaluw;
POJIb KaIpoBOii CiryKOBI B yIIpaBIeHUHU IPOLIECCOM alaNTallly;
pecypcHoe obecrieueHue alanTalum;
TEXHOJIOTHS INTAHUPOBAHUSA Tpoliecca alanTaluu
6 cemectp, 11 nexkuuii, 18 npakTHYeCKNX 3aHATHI
Paznen 3. YnpasJiienue o0ydeHneM nepcoHaia
Jlexums Ne 1 (2 gaca)
OpraHu3aiioHHbIe (HOPMBI U METOABI 00YUeHNUS

- = = - = -

Bompocs! u 3aganus:

VYnpasienue o0yueHneM IepcoHana.

BayrpudupmenHoe o0yueHue.

Y4eOHbIe ICHTPHI.

Otnen o0y4yeHus: B CTPYKTYpe KaJpOBOM CITyKOBI.

®opmel opranuzanuu o0ydeHus. JlucrtantHoe o0ydenue. Merosl 00ydeHus Ha pabodeM mecte. MeToabl 00ydeHHUs BHE
aboyero mecra.

Kpurepun Bei6opa GopM 1 METOI0B 00yUIEHHSI.

O06yyaromuii muxs Kon6a. [TpuHIMIB! aHAPArOTHKHL.

NoJY orwhE
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Ipakruueckue 3ansatust Ne 1-2 (4 yaca)
OpraHu3aioHHble (HOPMBI U METO/bl 00YUCHUS
Bormpocsr u 3aganus:
1. H3yueHue noTpeOHOCTEN opraHu3anyuy B 00y4eHHHU IePCOHANA.
2. IIpoekTrpoBanue mpoiecca 00yUeHHS.
3. Pecypcroe obecrnieuenue opranuzanuu o0ydenus. CyObekTsl 00yueHus. Beibop/pa3paboTka nporpaMm oO0ydeHus B
COOTBETCTBHU C CUCTEMOI MEHEPKMEHTA KauecTBa.
Jlexums Ne 2 (2 gaca)
Bromxer oOydeHust
Bormpocsr u 3aganus:

1. [onsaTHe Oroxera 00y4eHus..
2. OrpaHUYeHHBINH 1 HEOTPAaHUYCHHBIN OFOJDKET.
3. CwMerTa 3aTpaT Ha yueOHOe MEPOIPHUSTHE: HPSMbIC 3aTPAThl, COMYTCTBYIOIINE 3aTPaThl, KOCBEHHbBIC 3aTPATHI.

IMpakTraeckue 3anustust Ne 3-5 (6 gacos)
Bromxer oOydeHust

Bormpocsr u 3aganms:
A yIIpaBJICHHE KA4eCTBOM 00YUEHHs, CTAHAAPTHI KAueCTBa;
OJIX0/1bI K (POPMHUPOBAHHIO OOJKETa 00yUCHHUS;
ONTHMH3AIINS 3aTpaT Ha O0YUCHHUS;
METOJIBI OIIEHKH 3P PEKTHBHOCTH O0YUSHHUS: BO3BPAT OT HHBECTHULHUI, BO3BPAT OT OXXKHIAAHUH

Jlexnms Ne 3 (2 gaca)

Onenka 3 QeKTUBHOCTH 00yUCHHS

- > -

BOHpOCLI " 3aJlaHuA:

1. ITomxob! k onieHKe 3G (HEKTUBHOCTH 00yUCHHUS TIepcoHaa.
2. Mertonst ROE u ROI.
3. MeTo/1 OLIEHKH YCIICIIHBIX CIIyYaeB.

[paxruueckue 3ansatust Ne 6-7 (4 yaca)
Orenka Y3 QeKTUBHOCTH 00yUCHHS
Bompockl 1 3aaHus:

1. MeTo/1 OLIEHKH YIOBJIETBOPEHHOCTH MOTpeOUTECH.
2. MeTo/1 MPOTHO3UPOBAHUS MOCIEACTBHI OTCYTCTBUS 00yUICHHUS.
Jlextmst Ne 4 (2 gaca)

ITnanupoBanue nporecca 00y4eHHs IepcoHaa
Bormpocsr u 3aganus:

1. Opranuzaiiyst 00y4eH s IepCOHaa: ITAMbI, MEPONPHUSTHSI, OTBETCTBEHHBIE.
2. AHanu3 1 pacyer pecypcoB Ha 00ydeHHe.
3. IMpodmie KOMITETEHIMI MEHeKepa 110 IepPCOHATY, OTBETCTBEHHOTO 3@ OPTraHU3alMi0 00yUCHHUs IIEPCOHAIA.

IMpaxtudeckue 3auarust Ne 8-9 (4 gaca)
ITnarnpoBaHue mporecca 00yIeHHs epcoHana
Bomnpocs! u 3ananus:
A 0COOEHHOCTH U MIPHHITAIBI 00YUCHUS B3POCIBIX;
oOyuaromuii uki Konba u ero poib B 00eCe4eHUH YCIIEIHOCTH 00yYeHUs;
(OopMBI 1 METOIBI 00yJIeHHS IepCOHANa;
HOAXOABI K pa3paboTKe NPOorpaMMbl 00ydeHUs
Pa3nen 4. ®opmMupoBaHue KOMNEHCAIINOHHON MOJTUTHKH
Jlextms Ne 5 (2 ygaca)
CymHOCTh KOMIIEHCAIIMOHHOH MONUTHKH U €€ MECTO B CHCTEME YIIPABIICHHS IIEPCOHAIOM
Bormpocs! u 3aganus:

> - -

1. IMonuTHKa omIaTHl TPyAa/ KOMIIEHCAIMOHHAS TOUTHKA MIPEAIPHUATHS B YCIOBHAX JHHAMIYHON BHEIIHEH CPebl: TIOHATHE,
Ha3HA4YeHHE, KOHLEMIUH.

2. MatepuanbHas 1 HEMOHETapHas COCTaBIIIONINE KOMIICHCAI[HOHHON ITOJTHTHKH.

3. CyOBeKTbl KOMICHCAI[HOHHO MOIUTHKH.

4. DOeMeHTH KOMIEHCAIIMOHHOH MTONTUTHKH.

5. Jloruka pa3paboTKH KOMIEHCALMOHHON TOJIUTUKY MPEAIPUSTHS.

Ipakruyeckue 3austust Ne 10-12 (6 yacos)
CyIIHOCTh KOMIIEHCAIIMOHHOM MOJIMTUKY M €€ MECTO B CHCTEME YIIPABJICHHS IIEPCOHATIOM
Bompocs! u 3aianus:
A KJIIOYEBas 3a]a4a KOMIICHCAIIMOHHON MOJIMTUKH, BHYTPEHHUE U BHELIHHE BO3HATPAKICHUS;
COZIEpIKaHUE CHCTEMbI KOMITCHCALMI COBPEMEHHOTO HPEITPHUSITHSL,
CTpaTeruy OIUIaThl TPY/Ia;
oteHKa 3 (HEKTUBHOCTH U KOPPEKTUPOBKA CUCTEMBI KOMITCHCALIMI
Jlextms Ne 6 (2 ygaca)
Tpennockuiky u yciaoBust GopMUpoBaHus 3P HEKTUBHON KOMIIEHCAIIMOHHOM MOIUTHKA

S —

Bomnpocs! u 3apanust:

1. TpeboBaHMs K CHCTeMe KOMIICHCAIHI: aIMUHACTPATUBHAS 3 (PEKTHBHOCTH U MIPOCTOTA, COOTBETCTBHE HOPMaM
3aKOHOJATeNbCTBA, OPUCHTAIIHS HA BEICOKHH YPOBEHb BOSHATPAXK/ICHIS 32 MHTEHCUBHBIHN U 3 )eKTUBHBII TPYA H .
2. CBsI3b OIIATHI TPYZA C CUCTEMOMN OLIEHKH NI€PCOHAIA.
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[paktudeckue 3ansatust Ne 13-14 (4 gaca)
IIpennocsuiku u ycious GpopMupoBaHust 3¢ HEeKTUBHON KOMIIEHCALIMOHHON MOJIUTHKHI
Bormpocsr u 3aganus:
1. CekpeTHOCTH/IYOIUYHOCTH KOMIIEHCAIIMOHHOM TOJIUTHKH.
Jlexumst Ne 7 (2 gaca)
CTpyKTypa KOMIIEHCAIIHOHHOTO TTaKeTa
Bomnpocs! 1 3apanust:

1. [TonsATHE KOMIICHCAIIHOHHOTO MaKeTa.

2. CTpyKTypa KOMIIGHCAIIUOHHOTO IaKeTa: MOCTOSHHAs 4acTh (0a30BbIA OKIaM), NMepeMeHHas 4acTh (mpemuu, OOHYCHI),
conuaibHble BITIATHL. COlMaNbHbIC BBIIUIATHL: 00s3aTelbHBIC (TI0 TPYAOBOMY 3aKOHOAATENILCTBY), J0OPOBOJIbHBIE (OCHE(DUTEHI).

3. TexHoNorus pa3paboTKH KOMIICHCAIIMOHHOTO MaKeTa.

4. CTUMYIHUPYIOIast YaCTh KOMIIEHCALOHHOTO ITaKeTa — IIepeMeHHast 4acThb.

IMpakTuueckue 3ansatus Ne 15-16 (4 gaca)
CTpyKTypa KOMIIEHCAIIMOHHOTO ITaKeTa
Bomnpockel 1 3ajaHus:
1. Tloxmxonsl K pa3pabOTKe KPUTEPHEB MATEPHAIFHOTO CTUMYJINPOBAHHUS.
2. MeTo/IbI OIICHKH KPUTEPHEB.
3. OpraHu3anus nporecca OleHKH.
Jlexms Ne 8 (2 yaca)
TexHonOTHA Pa3zpabOTKH KOMIIEHCAIIHOHHOTO MaKeTa
Bompockl u 3aaHus:
AHanu3 KOHKPETHOW CUTYaIluu peaJbHON OpraHn3allii CepBUCa.
Omnpenenenue 1eneil KOMIEHCAIIMOHHOMN MOTUTHKH.
Vder cTparernueckux meie.
Ananuz 0030poB 3apabOTHBIX ILIAT.
Omnpenenenue 6a30BOI YaCTH KOMIIEHCAIIHOHHOTO TTAKETa.
Merto/161 HOPMUPOBAHHS TIEPEMEHHOMN YaCTH.
O6ocHoBaHue TiepeyHs OeHe(UTOB.
O6ocHoBaHKE 3PPEKTUBHOCTH CUCTEMBI KOMITCHCALUA.
IpakTraeckue 3anstust Ne 17-18 (4 gaca)
TexHoOTHs pa3pabOTKH KOMIIEHCAIIMOHHOTO MaKeTa

NN E

Bormpocsr u 3aganms:
A COCTaBHBIC YaCTH KOMIICHCAI[MOHHOTO MTAaKeTa;

A 0030p 3apabOTHBIX IUIAT U OTpeieTieHne 6a30BOTO OKIIA/a;
A MeXaHU3Mbl HOPMUPOBAHUS IEPEMEHHOHN YacTH;
A COLMAbHBIC BBIILIATHL: 00s13aTe/IbHbIE M OCHEPUTHI.
5.2. Conep:xanne caMoOCTOSATEIHLHON PaGoThHI MO TUCHHUILINHE (MOLYJII0)
Copnep:xaHue 00s13aTe/IbHOI CAMOCTOATEILHOI PadOTHI 10 JUCHUTIJINHE
Ne n/m TeMbl IMCHUIIMHBI Conep:xaHue caMOCTOsITeJIbHOI padoThl | IIpoayKThI 1eATeJIbHOCTH
1 CucrteMHBI TOAXOJ K ympasieHHIo | JIjisi KOHKpETHON CepBHUCHON OpraHU3alliU IMucemenHas padora
YeJIOBEYECKHMHU pecypcamMu B CUTYalluu HOBOI CTpaTeruu
2 ITouck u IIpHUBJIEYCHUE IIEPCOHAJIA MpoaHaJIU3UPOBATH 3(1)(1)6KTI/IBHOCT]> HaliMa
3 TexHonorus miuaHupoBaHus Habopa u | TIEPCOHANA M CACTATh BEIBOJL
otbopa rmepcoHasa
4 TexHoyorvsl TJIAHUPOBAHUS IpolLecca
OIIEHKH NEepCOoHAIA
5 CyIHOCTh U MECTO afanTtanuu B cucreme | OuLeHUTh yIpaBJieHHe TPYAOBOMH IucemenHas padora
YUp azanrtanuein IIPOU3BOJCTBEHHOIO
6 VYcnoBus M TMOKasaTenM YCHEIIHOCTH | MepcoHana B OpraHu3aluu 1o
aJlanTanuu CaMOCTOSTEIbHO BBIOPAHHBIM KPUTEPHAM
7 MHCTPYMEHTHI U METOJIbI a/IaNTAllu|
8 TexHonoruss IUTAHUPOBAHUS IMIpollecca
aJlaniTalluy IepcoHana
9 Opranm3anuonsasle  GOpMbl U MeTozbl | sl cepBHCHOI OpraHW3alyH B CUTYallUH ITucemenHas pabora
00yJeHHS HOBOH cTpaTerMu pa3paboTaTh  IUIaH
10 Bromker 00yueHus OpraHu3aluu oOyueHus
11 Oneska 3 ¢exTuBHOCTH 00yUeHHS MTPON3BOJCTBEHHOT'O MEPCOHATA
12 IInanupoBanue mpouecca  0O0y4eHUs
HepcoHaa
13 CyIHOCTh KOMIIEHCAIIMOHHOW MONUTHKH | Jlist KOHKpPETHOM JOJDKHOCTH ITucemenHas pabora
U ee MeCTO B CHCTEME YIPaBICHUsS | CAaMOCTOSTEIHLHO BBIOPAHHOM OpraHH3aliy
MIEPCOHAJIOM cepBuca CIPOEKTHPOBAThH
14 TIpeanochuIky 1 ycaoBus GOpMUPOBaHUs | KOMICHCALMOHHBIN [aKeT
3¢ heKTHBHO KOMIIEHCAlMOHHOM
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HOJUTHKH
15 CTpyKTypa KOMIICHCAIIMOHHOTO TAKeTa
16 Texnonorus pa3paboTku
KOMIIEHCAIMOHHOTO TIaKeTa
Copep:kaHue cCaMOCTOATEIbHOI PadoThl N0 AMCHUIIJIMHE HA BLIOOP
Ne n/m TeMbl TUCHUTIMHBI Conep:xkanue caMmocTosiTe1bHOI padoThl | IIpoayKThl OesTeJILHOCTH
1 CucteMHBI TOAXON K ymOpaBieHHuIo | st KOHKpETHOH CepBHCHOM OpraHH3aIlN IMucemenHast pabora
YeJI0BEYECKHMHU pecypcamMu pa3paboTarb KpUTEpUH BBIOOpPa METOJIOB
2 Ilonck 1 mpHUBJIEYEHHE IEPCOHATIA MOMCKa ¥ TPHUBIECYCHUS IMepcoHala B
3 TexHoNOrMsl TUITAHUPOBaHUS Habopa u | CHUTYyallud CMEHBI CTPATEIUU
0Tbopa nepcoHasna
4 TexHonorusl IJIAHUPOBAHUS TIpoIecca
OILICHKH NepCcoHAIa
5 CymHocTs ¥ MecTo aganTanuu B cucreme | Ilogrorosuts pedepar Ha Temy: BiusHue ITucsmenHas pabora
yyp OpraHU3aIMOHHON KYJIBTYpPBI Ha
6 VYcinoBus ¥ NOKa3zaTeNnu  yCNEIIHOCTH | YCIEMIHOCTDb fpouecca ajanranuu
aJlanTanuu MIepCOHANA CEPBUCHON OpraHU3aLIH
7 MHCTpYMEHTHI B METOIbI aTaNTalliN
8 TexHonoruss MNJIaHUPOBAHUS IIpolecca
aJIaTiTalluy IepcoHaa
9 OpranuzanyoHHsle  ¢opMmbel U MeToabl | PazpabGorars IporpaMmy OLICHKH IMucemenHas pabora
00yJeHus 3} HEeKTUBHOCTH 00y4YeHUs
10 Broker o0ydeHus MIPOU3BOJICTBEHHOT'O nepcoHana C
11 Orerka > GEeKTHBHOCTH 0OyYeHHS UCIIOJIb30BaHueM Moies Kupkmnarprka
12 IlnanupoBanue  mporecca  0Oy4eHHs
HepcoHaia
13 CyurHocTh KomrieHcanmoHHoU nonuTuku | [TogroroBurs mpoekr [lonoxkeHus o IMucemenHas pabora
M ee MeCTo B CHCTEeMe YIpaBICHHUS | KOMIIEHCAIIOHHON MIOJINTHKE JUTS
HIEPCOHAIOM 3aJJaHHOM CEPBUCHOM OpraHu3aliu
14 TIpennoceuiky ¥ ycaoBust GOpMUPOBAHUS
3¢ PeKTUBHON KOMIIEHCAIIMOHHOU
TIOJIUTHKH
15 CTpyKTypa KOMIICHCAIIMOHHOTO TIaKeTa
16 TexHonorus pa3paboTku
KOMITEHCAIIMOHHOTO TTaKeTa

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

IMpu  opraHuzanuu  WU3y4eHUS  JAUCHUIUIMHBL  OYyAyT  HCHOJB30BaHBl  ciledylomue  o0pa3oBaTelbHbIC  TEXHOJOTHH:
MH(POPMAIIOHHO-KOMMYHHUKAI[OHHbIE ~ TEXHOJNOTHWH, TEXHOJOTHS OpraHW3alliM  CaMOCTOSTENBHOH  pabOTBI, TEXHOJOTHS
pedaekcUBHOrO OOYUCHHS, TEXHOJOTHS MOJIYJIBHOTO OOYYEHUs, TEXHOJOTUs MIPOBOIO OOYUYCHHUS, TEXHOJOTMH TIPYIIOBOM
JTUCKYCCHH, MHTEPAKTHBHBIE  TEXHOJIOTHH, TEXHOJIOTHS IpOOIEMHOTO o0OyueHus, TEXHOJIOTHS OpraHU3alix
y4e0HO-HUCCIIE0BATEILCKON JEeATeIbHOCTH, TEXHOIOTUsI HPOEKTHOTO 00YUSHHUS], TEXHOJIOTHS Pa3BUTHSI KPUTHUECKOTO MBIIIICHUSL.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBI KOHTPOJIb M MPOMEKYTOUHAS ATTeCTAIUS

bBampHO-pedTHHTOBas KapTa AUCIUIUTHHEI 0(hopMIIeHa Kak MPIIoKEHHE K pabodeil mporpaMMe TUCIUILIINHEL.
®DOH/I OLIEHOYHBIX CPEJICTB ISl MPOBEACHHS POMEXKYTOUHOM aTTeCTallMd OOYYaIOMIMXCs M0 AUCUMILIMHE O0()OpPMIIEH OTICIbHBIM
JIOKYMEHTOM.

6. YHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE

6.1. PexoMennyemasi 1urepatypa

6.1.1. OcHoBHasi TUTEpaTypa

ABTOpHI, 3arnaBue, CChIIKA Ha 3JIEKTPOHHYIO ONOIMOTEUHYIO CUCTEMY W3znatenscTBO, rox
COCTaBUTENHN
JI1.1 |Kpacuna @.A. VYnpasieHue 4eaoBe4eckuMu pecypcamu : yueoHoe rmocodbue / @.A. Kpacuna ; |Tomck : Onb KonTeHT,
MunncrepcTBo 00pa3oBanus U Hayku Poccuiickoit @eneparmn, Tomckuit 2013

Tl'ocynapcrBennsiii YHuBepcurer CruicreM YnpasieHus U PanuosnekTpoHuku
(TYCVYP). - 158 c. : mn. - bubnuorp.: c.138
URL.: http://biblioclub.ru/index.php?page=book&id=480534

JI1.2 |T'ypeeBa E.T'., TexHonoruu ynpasieHHs YeTOBEUECKUMHU PeCypcaMu: MPaKTUKyM. - 32¢. Camapa: CI'CITY, 2016
Poroxxknna H.B.

JI1.3 |I'ypeeBa E.T'., TexHOJOruM ynpaBJIeHHUs YelIOBEYECKHMMHU pecypcamu: pabouas tetpaap anst  |Camapa: CI'CITY, 2016
Poroxkuna H.B. CTY/IEHTOB (haKyJIbTeTa SKOHOMHKH, YIIPABICHHS M CEpBHCa.- S6¢.
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6.1.2. /lonoJIHUTeIbHAS JIUTEpaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJIEKTPOHHYIO OUOJIHOTCYHYIO CUCTEMY WsnparensctBO, rox
COCTABHUTENHN
JI2.1 |ApcenneB IO.H. |Ympasienue nepconanom: Texnonoruu : yueonoe nocobue / FO.H. ApcenbeB, [Mocksa :
C.U. llleno6aes, T.1O. {aBbinosa. - 192 c. - bubnuorp. B KH. IOnwuru-Jlana, 2017
URL.: https://biblioclub.ru/index.php?page=book _red&id=685023
JI12.2 |Heitnexa A.B. VYnpasneHue 4enoBe4ecKUMU pecypcamu : yueOHuk / A.B. Jlelineka, B.A. Mocksa : JlamkoB u
Becnanbko. - 392 c. : Tabi. - («YueOHbIe U3IaHUS [T OaKaIaBPOBY). - Ko, 2023

Bubnuorp. B KH.
URL: https://biblioclub.ru/index.php?page=book&id=710007

JI2.3 |IlatnacoB O.IO. |MapkeruHr nepcoHaia : yueOHuk - 384 c. : Tadi., rpad., cxem., ui. - (Yue6Hbie|Mockaa :

U3gaHuA s 6aKaJ'IaBp0B). - BI/I6J‘II/IOFp. B KH. I/I3ILaTeJ'H)CKO-T0pFOBaSI
URL.: https://biblioclub.ru/index.php?page=book red&id=684329 Kopropanus «Jlamkos
u K, 2021

JI2.4 |Tapanenko O.H. |OcHoBBI ympaBieHusi nepcoHanoMm : ydeOHoe mocobue / O.H. Tapanenko ;|CraBpomnois : CKOVY,
MunncrepcTBo 0bpasoBaHus M Hayku Poccuiickoit ®eneparun, Penepansaoe|2015
rOCY/lapCTBEHHOE AaBTOHOMHOE 00pa30BaTENbHOE YUPEKAEHHE BBICLIETO
npodeccuoHanbHoro  obpasoBanus  «CeBepo-KaBkasckuii  (henepanbHblii
yHUBepcuTeT». - 129 c. : ui. - bubnuorp. B kH. ;

URL.: http://biblioclub.ru/index.php?page=book&id=458367

6.2 Ilepeyensb MporpaMMHOro odecreveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Hepe'{em) l/IHq)OpMa[ll/IOHHle CIIPABOYHbLIX CHCTEM, IIpO(l)eCCI/IOHaJIbHLIX 0a3 JAHHBbIX

- OBC «YHuBepcurerckas OMOIMOTEKa OHIIAWHY

- basbl nanHbIX Springer eBooks

- 1IC:UTC ITPOD BY3

- CIIC «I'APAHT-AHamuTHK»

- CIIC «Koncynbrant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIST)

7.1|HaumeHOBaHUE CIIEIMATIBHOTO MIOMELICHHUS: IOMEIIEHHE Il CAMOCTOSTENIbHOM paboThl, YnTanbHblii 3a7. OCHAIIEHHOCTD:
IK-4mT. ¢ BO3MOXHOCTBIO TOAKIIOUEHWS K cetn «VHTepHeT» U oOecredeHueM JOCTylla B JIEKTPOHHYIO
nH(pOpMaIOHHO-00pa3oBaresbHyto cpeny CI'CITY, ITucbMenHsbli cton-4 wr., [Tapra-2 mr.

7.2|HanMeHOBaHHE CMELMAIBHOTO ITOMEIIECHHs: ydeOHasi ayAUTOpHs JUlsl MPOBEIACHHUS JICKIIHOHHBIX 3aHITHH, NPAKTHYECKHX
3aHATHUH, TPYNIOBBIX KOHCYIbTALUH, NHIUBUYaJIbHBIX KOHCYIbTAIMH, TEKYLLETO KOHTPOJIA, IPOMEKYTOUHOM aTTeCTallMH,
VYuebnas ayguropus. OcHamieHHOCTh: MenoBas nocka-lmr., Kommiaekt yde6HOM MeOenu, HOYTOYK, NPOEKIMOHHOE
o6opyaoBanue (MyJIbTHMEIHUHHBII TIPOSKTOP M IKPaH).

8. METOAUYECKHUE YKA3AHUS IO OCBOEHUIO JUCHTUIIJIMHBI (MOY JIST)

Pa6oTa HaJl TEOPETHYECKUM MaTEpPHAIOM MPOUCXOJUT KPAaTKO, CXEMAaTHIHO, TIOCTIEA0BATENHHO (DHKCHPYIOTCS OCHOBHEIE ITOJOKEHH,
BBIBOJIbI, (DOPMYIUPOBKU, OOOOLIEHUS; TOMEUaTh BaXKHbIE MBICIH, BBIIEISATH KIIOYEBBIE CIOBa, TePMUHBL. [IpoBepka TEPMHUHOB,
HOHATHI ¢ TOMOIIBIO SHIUKIIONEANH, CIOBapeil, CIpaBOYHUKOB C BHIMHCHIBAHUEM TONKOBAHUH B TeTpanb. OOO3HAYNUTH BOIPOCEHL,
TEPMHHBI, MaTepPHaJl, KOTOPHIH BHI3BIBAET TPYIHOCTH, IOMETUTH U MOMBITATHCS HAWTH OTBET B PEKOMEHIyeMoi smtepatype. Eciu
CaMOCTOATENBHO HE YAaeTCs pa300parhCs B MaTepualle, Heo0X0IUMO ¢(hOpPMyIHPOBATH BOIPOC U 3aJaTh MIPENOAAaBATENIO.
IMpopaboTka pabouell mporpamMMbl IUCLMIUIMHBL, yOelss ocoboe BHUMaHHE LEISIM M 3ajadaM, CTPYKTYpe M COICP)KaHUIO
JucuuIinHbl.  KoHCIEeKTHpOBaHUE HCTOYHUKOB, IOAIOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCAM, IPOCMOTP PEKOMEHIYeMOMH
JUTEepaTypsl, paboTa ¢ HHGOPMAIIMOHHBIMH HCTOYHUKAMU B Pa3HBIX (hopMaTax.

Taxoke B Ipoliecce U3y4eHHs JUCLUIIMHBL METOANYECKHE PEKOMEHIAMY MOT'YT OBITh U3/1aHbl OTJEIbHBIM JOKYMEHTOM.

Crpannua 10 u3 16



https://biblioclub.ru/index.php?page=book_red&id=685023
https://biblioclub.ru/index.php?page=book&id=710007
https://biblioclub.ru/index.php?page=book_red&id=684329
http://biblioclub.ru/index.php?page=book&id=458367

Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

[Ipunoxenue

BannbHO-peiiTUHrOBast KapTa AUCUUILIUHBL « TEXHOJIOIMHU YIIPaBIECHUs 4€I0BEUECKIMU PECYPCaMU OpraHu3aluy chepsl YCIyr»

Kypc 3 Cemectp 5

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HanmenoBanmne pasaeia: «®opMupoBaHHe EPCOHATIA»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 1
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 2
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 3
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 10 15
ITpoMexyTOUYHBIH KOHTPOJIb 28 50
HanmeHnoBanue pasgena: «YnpasjieHue TPYAOBOi aganTanuein»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus

HWroro: 56 100

Buael koHTpOIIA

Hepet{eHL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Tembt AT U3YUCHUSA U OGpaSOBaTeJ'IBHLIe

PE3yJIbTAThI
Texymmii KOHTPOJIb MO pas3aeiy «PopMHpoOBaHHE IEPCOHAIA»
1 | Ayautophas pabota
2 | CamocrosTenbHas pabota (o0s3arenbubie hopmbl) | [Ipumep 3amanust: CucTeMHBIH TIOIXO]T K YIpaBICHAIO
3aganue «Haem nepconana» 4eJ0BEYECKUMHU pPeCypcaMu
J7st cepBHCHO¥ OpraHM3aIiy, HAXOASIIEHCs B CUTYallud HOBOM CTpaTeruw, IMouck u mpuBIeUEeHHE EepcoHana
[IPOAHAIM3UPOBATH JIEHCTBUS MEHEPKMEHTA 10 OpraHU3alK HaliMa IIepcoHaa. TexHonorus miaHupoBaHus Habopa u oTOOpa
Kpurepun oneHku nepcoHana
1.IlpexncTaBneHo JOCTaTOYHOE YIS aHAIM3a OMHCAHUEe OpraHu3aluy 1 ee curyanuu (1 6amr). | TexHomorus IUIaHMPOBAaHUS IIpoLECCAa OLEHKU
2.000cHOBaHa HEOOXOAWMOCTH IUTAHUPOBAHMS Ipolecca Habopa W orTOopa OXHOM W3 | mepcoHana
KaTeropuii nepconania (2 dama).
3. Pazpabotan npoduns komnerenmii mo mogenu PJIK (2 6anna). Opa3zoBaTenbHbIE PEe3yIbTAThL:
4. IpencraBiieH IU1aH AeHCTBUIA MEHEDKMEHTA 10 OpraHu3aliy Habopa ¥ 0TOOpa IMepcoHaa | YMeeT: IUIaHUPOBaTh JHATHOCTHKY [EJOBBIX WU
(2 6amna). JIMYHOCTHBIX Ka4yeCTB COTPYAHUKA, HEOOXOIUMBIX
5.060cHOBaHa dpdekTuBHOCTH Miana (1 6amn). JUTs 3 PEKTHBHOTO BHIMTOIHEHHS 003aHHOCTEH MO
3 | CamocrosrensHas pabota (Ha BEIOOD) ITpumep 3apanus: JIOJDKHOCTH; 0OOCHOBBIBATh PACCTAHOBKY KaJPOB B

3aganue « [louck u npueneyenue nepcoHaniay

Ha matepuane usBectHoil Bam cepBUCHOI opraHusanuu nporpaMMmy OpraHU3alMy MOUCKA U
IIPUBJICUCHUS IEPCOHATIA.

Kpurepuu oueHku.

COOTBETCTBHHU C JICTIOBOM KBATU(HKAIHEH.

3HaeT: CyIIHOCTb Mpollecca aJanTallid HOBOTO
paboTHHKAa B OpraHu3auud; He(hOpMabHEIC
CHocoObl OLIEHKM COTPYJHHMKA B Pa3IUYHBIX
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Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

1.0nucana cuTyals € YyKa3aHHEM XapaKTepHCTHK OpraHU3aldH, HEOOXOAUMBIX IS
pa3pabotku nporpammsl (1 6asmr).

2.PaccunTaHbl KOJIMYECTBEHHAS M Ka4eCTBEHHAs IIOTPEOHOCTH B nepcoHase (2 6aua).

3. KoppektHo chopMynupoBaHbl KBaJIW(UKAIIMOHHBIE TPeOOBaHHUS Ui KOHKPETHOM
KaTeropuu nepconana (2 6amia).

4 TlpencrapieH 1 000CHOBaH YETKHH TUIAH ACUCTBHIA TI0 OPraHU3alUH [TOMCKA ¥ PUBJICYCHUS
(2 6amna).

5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

CUTYalIUsX.

Ymeet: pas3pabareiBaTh NPOrpaMMy aJanTaliu
HOBOTO pabOTHHUKA B OpraHU3allly CepBHca.
Vmeer: aHAJIM3UPOBATh pe3ynbTaThl u
MOCJIEICTBUS peaTn3aluy pa3pabOTaHHbIX IIAHOB
U TOpOrpaMM B YIPaBIEHUH YEIOBEYECKHMHU
pecypcamu

KOHTpOJ’ILHOG MEPOIIPUATHUEC TTO pa3acily

ITpumep 3amaHus:

3amanue « Oyenka nepconanay

Ha wmarepuane wu3BecTHOro Bam mpeanpusaTHs cepBuca paspaboTaiiTe MporpaMmy
OpraHM3aIlMy OLIEHKH IIepCOHAa.

Kputepuu orieHKH.

1.0mncana cuTyalusi € YyKa3aHHEM XapaKTePHCTHK OpraHU3aldH, HEOOXOAWMBIX IS
pa3paboTKH MporpamMMbl OLIEHKH KakoW-JIM00 KaTeropuu nepconania (3 6ama).

2.Yetko chopMyIupOBaHbI LIEJb OIIEHKH, KPUTEPHH OLICHKH (3 Gasuia).

3.K xaxoMy KpuTepuIo nogo0paH aJleKBaTHbIM HHCTPYMEHT uzMepenus (3 Oasuia).

4 TlpencraBieH 1 00OCHOBAH YETKHIl IUTaH ICHCTBUH 10 OpraHM3aIiy OleHKH (3 6aa).
5.Crporro3upoBaHa 3¢ ¢exkTHBHOCTD I1aHa (3 6ama).

Brnaneer TexHosiorueil niaHupoBaHus mpolecca
OLICHKH NIepCOHaja B OpraHu3auu chepsl yeiyr;

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

Texkymmii KOHTPOJIb N0 pa3fiesly «YIpaBjeHHe TPYAOBOH aganTanuein»

1 | AyautopHas pabota

2 | CamocrosTenbHas pabota (o0s3arenbhbie hopmbl) | [Ipumep 3amanus: CyIIHOCTh M MECTO aianTanuu B cucteme Y UP
3aganue: Ha npumepe KOHKPETHOH CEpBUCHOI OpraHU3aliuy IPOAHAIU3UPOBATh YIPABICHUE | YCIOBHS U ITOKA3aTENU YCIEIHOCTH aJlallTalluu
TPYAOBOH ajanTaleil HOBbIX paOOTHUKOB. WHCTpyMEeHTBI 1 METOIbI alanTalluu
Kpurepun oneHku. TexHo0TrUs MIIaHUPOBAHUS MIPOLIECCa aanTalun
1. OmmcaHue cUTyaluy JOCTaTOYHO [Tl aHauu3a 3)(HEKTUBHOCTH YIpaBIeHHs alanTalue nepcoHaia
nepconana (1 Gamn).
2.ChopMyTHpOBaHbI YeTKHAE KPUTEPUH aHATTU3a YIIpaBJICHUs afanTanuei (2 6amia). OO6pa3oBaTelbHbIC Pe3yIbTaThI:
3.TTo xaxxOMy KpUTEPHIO PUBEACHO JI0OCTAaTOYHOE KOJIMYECTBO peiieBaHTHOM nHpopmarmu (1 | YmeeT: aHanmu3upoBaTh COOCTBEHHBIH pecypc
Oamn). camMooOpa3oBaHMsl C YYETOM HOBBIX 3ajady;
4.OcymiecTBiieHO 00001IeHIE TOTyYeHHOH nH(OpMaIK B UTOTOBYIO KapTUHY (2 6asua). IPOEKTHPOBATh MPOrpaMMy CaM000pa3oBaHUsI B
5.Cuenan KOPPEKTHBIN BBIBOJ MO YIPABICHUIO TPYAOBOH aganTtarwmei (1 6amn). 3aJJaHHBIX YCIIOBHSX.

3 | CamocrosrensHas pabora (Ha BEIOOD) [Ipumep 3aganus: YMeer: y4UThIBaTh 0COOEHHOCTH PBIHKA TPYJa IPU

IMoarotoBeTe pedepar Ha Temy «BnusHME OpraHH3aLMOHHOW KyIbTYpHl Ha aJalTalldio
IIPOU3BOJCTBEHHOIO TIEPCOHATIAY.
Kpurepuu oueHkH.

Kpurepwii / Ouenka Becosoit Beimonne | BeimosHeH He
koaduime H YaCTHUYHO BBITIOJTHEH
HT MIOJTHOCTH
10
Bcecroponne 0,5 2 1 0
0XapakTepu30BaH  Ipolecc

IUIAHUPOBAHUM JIESITENILHOCTH MO  YIPaBICHUIO
HEPCOHAIOM

Ymeer: MPOEKTHPOBAThH IporpamMmy
WHANBHIYAIEHOTO NMPO(ECCHOHAIBHOTO PA3BUTHS
Ha OCHOBE CTPATErMYeCKUX 334 OpraHU3aluH.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

Pabouas nporpamMma JMCIMILINHEBI «TeXHOIOTUH YIIPaBJICHHs YEJI0BEUECKHMHU PECYPCaMy OpraHH3aLiu Chepbl yCIyr»

ajalTainny repcoHalza

CdopmynrpoBaHsl Bce 1 2 1 0
BO3MO>KHBIE IICJTH aJIaN T[N
OxapakTepu30BaHO BIIUSHUE 1 2 1 0

Ka)XI0ro dJIeMeHTa
OPTKYJBTYPHI HA aIaNTaIHIO
OO60CHOBaH BBIBOJI ITO TEME 1 2 1 0

pedepata

KoHTpOIBHOE MEPONPHATHE TI0 PA3ALITy

[Ipumep 3ananus:

Ha npuMepe KOHKPETHOW OpraHH3ally CHPOCKTHPYHTE CTPYKTYPY MPOTPaMMBbl aJanTaldm
MIPOM3BOJICTBEHHOTO TIEPCOHANIA B MPEUIOKEHHON CUTYaIHH.

Kputepuu oreHku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIHUMBIX IS
pa3paboTku nporpammsl (3 Oana).

2. CohopmynrpoBaHbl YeTKHE (BO3MOXKHBIE) pe3yNIbTaThl IMArHOCTUKH HOBHYKOB Ha JTale
Haiima (4 Oamnna).

3. IlpeacraBieHa mporpaMma ajanTaiuy ¢ y4eTOM pe3yJIbTaTOB OLCHKH (4 Oasa).

4. Criporao3upoBaHa 3(h()eKTHBHOCTh IPOrpaMMbl (4 Gaynia).

3HaeT: CyHNIHOCTh Mpolecca aJanTalMd HOBOTO
paboTHHMKAa B  OpraHu3anuy; HepOpMalbHbIE
CIOCOOBI OLIEHKH COTPYJHHKAa B Pa3INYHBIX
CUTYaIIUsX.

VYMeer: pazpabaTeiBaTh HPOrpaMMy aanTaliH
HOBOTO pa0OTHMKA B OpraHU3alluy CepBHCa.

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0aJLIOB)

28

50

IIpomesxyTodHas aTTecTarys

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAIMH 110 JHCIHILINHE
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Kypc 3 Cemectp 6

Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumeHoBaHMe pa3iena «YnpasJjeHne 00yueHHeM MepcoHaniay
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (cnenuanbHble 00s3aTenbHble (OpMBbL) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposibHOE MEPONPHUATHE 11O pa3leny 10 15
IIpoMexyTOYHBIH KOHTPOJIb 28 50
HanmenoBanmue pasaeia: «®opMHpoBaHHe KOMIICHCAIIHOHHON NMOJTHTHKHA
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenpHas pabota  (cnenuanabHble 00s3aTenbHbIC (POPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIpHsITHE 10 pa3ieity 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
IIpomesxyTodHas aTTecTarus

Hroro: 56 100

Bunsr korTpONS

[NepeueHs wiM NpUMEPHI 3aJaHAHN, KPUTEPHU OIIEHKH U KOJIMYECTBO OAIIOB

Tembl st u3ydeHust 1 00pazoBaTEIbHbIE
PE3yJIBTAThL

Texymmii KOHTPOJIb MO pa3fiely «YIpasJjieHHe 00y4eHHeM IepCoOHaAIa

1 | Ayautophas pabota

2 | CamocrosrensHas padora (o0s3arenbHbie popmbl) | [Ipumep 3amanus: OpraHu3anoHHble GOPMBI U METOIBI O0YUESHHUS
3ananue « Obyuerue nepconanay Bropker 00yueHust
Jnst opraHm3anmpy Majoro OmM3Heca, HaxOAAIIEHCS B CHUTyalluM HOBOW crparerud, | OueHka 3¢dexkTHBHOCTH 00ydeHuUs
[IPOAHAIM3UPOBATH JEHCTBUS MEHEPKMEHTA T10 OpraHU3aI[My 00yUeHuUs [IepcoHaa. ITnanuposanue nporecca 00y4eHus epcoHana
Kpurepun oneHku
1.IlpencraieHo AOCTaTOYHOE I aHAJIM3a ONMCAHKE OpraHu3anuu u ee cutyauuu (1 6amwn). | OOpa3oBaTenbHbBIE Pe3yIbTaThI:
2.060cHOBaHa HEOOXOJUMOCTh OOYUICHHUST OJHOM M3 KaTeropuii nepconana (16amr). Ymeer: MMPOEKTUPOBATH MPOTpaMMy
3.YeTko copMyIUpOBAHKI LIS O0YYEHUS U OXKHJIaeMbIe pe3yibTaThl (2 Oamia). WHIMBUIYAJIBHOTO NMPO(ECCHOHAIBHOTO Pa3BUTHUS
4. IlpexncTaBieH IUIaH AeHCTBUI MEHEDKMEHTA [0 OpraHu3anuyu o0y4yenus (2 6amra). Ha OCHOBE CTPATErnueCKHX 33/1a4 OPTraHnu3aLuH.
5.IloaroToBieH O1o0mxKeT 00ydeHus (2 6aya). YMeeT: ompenensTe TPeOOBaHMS K Pa3INYHBIM

3 | CamocrosTenpHas pabora (Ha BEIOOD) IMpumep 3apanus: pecypcaM B CUTyalUsX IUIaHUPOBAaHMS HalMa

3ananue « Oyenka nepcoHanay

Ha marepuane u3BectHoro Bam mpeanpusitusicepsuca pazpaboTaire mporpaMMy OpraHu3aiim
OIIEHKH TIepCcoHaa.

Kpurepuu oneHku.

1.0nucana cuTyalusi € YyKa3aHHEM XapaKTepHCTHK OpraHU3aluH, HEOOXOAWUMBIX MJIsS
pa3paboTKH MpOrpaMMBbl OIICHKH KaKoW-Iu0o kareropuu nepconana (1 6amr).

2.Yetko chopMyIupOBaHbI [IE/Ib OIIEHKH, KPUTEPHUHU OLICHKH (2 Oasia).

3.K kaxJ1o0My KpUTEpHIO MOJOOpaH aJIeKBATHBIH HHCTPYMEHT U3MepeHus (2 Oaa).

NepcoHana, ajanTaluM, OLEHKH, OOy4YeHHs;
MPOTHO3UPOBaTh dPPEKTUBHOCTh HCIIOJIL30BAHHUS
pECypcoB B COOTBETCTBHM C 3aINIAHUPOBAHHBIMU
pe3yJbTaTaMu.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

4.IlpencrasieH 1 000OCHOBAH YETKUIl IUIaH IEHCTBUH 110 OpraHu3aliy OLeHKH (2 Gaua).
5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

IMpumep 3apanus:

Ha marepuane nzBectHoro Bam npeanpustus pa3pabotaTh nporpaMmy 0Oy4eHHUs IS OJHOM

13 KaTeropuid epcoHalia.
Kpurepun onenkn.

Ymeer: IPOEKTHPOBATh IIporpaMMy
WHIUBHUAYAIBHOTO MPOGECCHOHATEHOTO Pa3BUTHS
Ha OCHOBE CTPATEernueckux 3aj1a4 OpraHu3aluu

YMeeT: cocTaBiATh CMETY 3aTpaT Ha ydeOHOe

Kputepnii / Ouenka Becosoit Brimonne | Beimosne He MepornpusTue;, GopMHUPOBaTh OIOKET OOydeHHS;
koaduime H H BBITIOJIHEH (hopmynHpoBaTh npodecCHOHAIBLHBIC
HT HOJHOCTh | YaCTHYHO KOMIIETEHIIUM II€pCOHalla OpraHu3anuu cdepsl
10 YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
Onucana CUTYyalus c 15 2 1 0 YIIpaBICHUS YEJIOBEYECKUMH PECYpCaMu
yKa3aHHeM  XapaKTepHCTHK
OpraHM3allvy, HEOOXOAUMBIX
JULSL aHAJIN3a
OobocHOBaHA HEOOXOAUMOCTD 1 2 1 0
00y4eHHs] KOHKPETHOH
KaTeropuH NepcoHana
IIpencrasnena cTpykTypa 2 2 1 0
POTPaMMBbl 00YYCHHUS
CopMyaupoBaHsl 15 2 1 0
OXKHJaeMble Pe3yIbTaThl
00yueHHUs U aJIeKBaTHbIE UM
METOJIBI
Criporao3upoBaHa 15 2 1 0
3G GEKTHBHOCTH NPOrPaMMBI
TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB) 28 50

Tekyummii KOHTPOJIb 10 pas3aeay «PopMHPOBaAHHE KOMIICHCAIIMOHHOM MOJIMTHKH

1 | AynutopHas pabota
2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbr) | [Ipumep 3amanus: CyIIHOCTh KOMIICHCAIIUOHHOW MOJMTUKA U ee
Ha marepuane m3BectHoro Bam mpennpusitus cepBuca paspaboTaiiTe KOMIIEHCALMOHHBIH | MECTO B CUCTEME YIpaBJICHHS IEPCOHATIOM
MaKeT Uit ouc-MeHeKepa. Ipennocsutkn W ycnoBuss  (GOpMHPOBAHUS
Kpurepuu oueHkH. 5 (eKTUBHON KOMIIEHCAIIMOHHON MOJIUTHKH
Kpurepwii / Ouenka BecoBoit Beimonnen | BeimonHe He CTpyKTypa KOMITEHCAIITHOHHOTO TaKeTa
K03(GUIUEHT | TOJHOCTb H BBIIIOJIHEH Texnonmoruss  pa3pabOTKH  KOMIEHCALIUOHHOTO
0 YaCTUYHO raKeTa
Onwucana CUTYyalus c 0,5 2 1 0
YKa3aHMEM  XapaKTepUCTHUK OO6pa3oBaTenbHbIC Pe3yIbTaThl:
OpraHu3alni, HEOOXOJUMBIX 3HaeT: CyIHOCTh, MM M 3aJaddl CHCTEMBI
JUIs pa3pabOTKH Makera yIpaBiIeHHs YeJI0BEYECKUMH PECYPCaMH.
UeTtko yka3aH cocTaB 1 2 1 0 Ymeer: B yueOHOW CHUTyallMd pacCUUTHIBATH
KOMIICHCALIMOHHOI'O [IaKeTa KOJINYECTBEHHYI0O M KayeCTBEHHYIO IOTPEeOHOCTH
KQppeKTHQ ONMUCAaHO 1 2 1 0 CepBHCHOﬁ OpraHu3anuu B TIEpCOHAJIC,
coJiepykaHue BCeX yacTei aQHATM3UPOBATh  NPAKTUYECKYI CUTYallMI0 B
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Pabouas nporpamMma JMCIMILINHBL «T€XHONIOTUH YIpaBJIeHHs YEJIOBEUYECKMMHU PECypCaMy OpraHH3aLiu Chephl yCIyr»

raKera
OO00CHOBaH MEXaHHU3M 1 2 1 0
(hopMupOBaHHs TIEPEMEHHO
YacTH MaKeTa

3 | CamocrostensHas pabota (Ha BEIOOD)

ITpumep 3amaHus:

Paspaboraiite Maker IlonoxxeHus o0 oruaTe Tpyaa JUii CaMOCTOSTENIBLHO BBIOPaHHOTO
MPEATPHUSITHSL.

Kpurepun onenku.

Kpurepwii / Ouenka Becooit Brimonnen | Brmonme He

KO(GHUIUCHT | TOJHOCTHIO H BBITIOJTHEH
YaCTHYIHO

Onwucana CUTYyalHus c 0,5 2 1 0

yKa3aHHeM  XapaKTepHCTHK

OpraHu3alud, HEoOXOJMMBIX

JUIs pa3pabOTKK MaKeTa

3anaHa yeTKkas CTpyKTypa 1 2 1 0

TIOJIOKEHUSI

OxapakTepu30BaHO 1 2 1 0

coZiepyKaHue KaXJI0To paszena

Tlonoxenus

CrenaH aIeKBaTHBIN BBIBOJT 1 2 1 0

COOTBETCTBHH C 33JAHHBIMH KPUTEPHIMH.
3HaeT: CymHOCTh Habopa M oTOOpa IMepcoHana;
OCHOBHBIC TOAXOJbl K OpPTaHH3alHH OIUIATHI
TpyHda; TOCIENOBATEIbHOCTh JIEHCTBUI  IpH
TUITAHUPOBAHUH OOYYCHHUsSI TMEPCOHANA U OIICHKE
MIepCOHaNA OPraHU3alUM; COAEPIKAHUE, CTPYKTYPY
U OCOOCHHOCTH Pa3pabOTKN KOMIICHCAIIMOHHOTO
nakeTa (CUCTeMbI BO3HATPAXKICHHS).

YMeeT: COCTAaBIATH CMETy 3aTpaT Ha yd4eOHoe
MepoTnpusTHe; POPMUPOBATH OIOKET OOYUYCHHS;
(dhopmynupoBath npodeccuoHanbHbIC
KOMIIETEHIIMN TIepCOHalla OpraHu3anud cdeps
YCIyr B COOTBETCTBUHM C LESIMH M 3ajadyaMu
YIIpaBJIEHHS YEIOBEUECKIMHU PECYPCAMH.

Braneer: TexHosorueil miaHUpoBaHUSA Habopa U
otbopa mepcoHaia B opraHu3aiuu cepbl YCIyT;
TEXHOJIOTHEH! INTAHUPOBaHKs 00YUCHUS IIePCOHANA
B oOpraHm3anuu cdepsl yCIyr; TEXHOJOTHEH
IUIAHUPOBAHMS IIpOIecca OLCHKU IIEPCOHANIA B
OpraHm3al  cepbl  yCIyr;  TEXHOJOTHEH
pa3pabOTKH  KOMIIGHCAIMOHHOTO  IIakeTa B
OpraHusaiuu cepsl YCIyT.

KOHTpOJIBHOE MEPONPHATHE 110 PA3ILITy

IIpumep 3aganus:

Pa3paboTaTh MPOEKT KOMIICHCALIMOHHOM MOJMTHKH Ul KOHKPETHOTO NPEINPUATHS MaJOro
OuzHeca.

Kpurepunu onenku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOAWMBIX IS
pa3paboTku npoekTa (10 3 OaoB).

2. BpiOpanbl U 00OCHOBaHBI TPHHIMIIBI U HAIpPaBICHUS/TIPHOPUTETH KOMITEHCAIIMOHHOM
MOJIUTUKY (70 4 6asuioB).

3. OxapakTepH3oBaH KOMIICHCAIMOHHBIM MaKeT Ui ONHOM W3 KaTEerophil IepcoHana C
000CHOBaHUEM BCEX DIIEMEHTOB (10 5 0ayioB).

4. Crporao3upoBaHa 3 (HeKTHBHOCTh KOMIICHCAITMOHHOMN MOJUTHKH (10 3 GaylIoB).

3HaeT: CyLIHOCTb, LIETH U 331a41 CUCTEMBI
YIpPaBJIEHUS YEJI0BEYECKUMU pecypcami.

3HaeT OCHOBHBIE ITOJIX0/Ibl K OpPraHU3alM1 OIUIATHI
Tpyna;

Bnaneer TexHonorueit pa3paboTku
KOMIICHCAIIMOHHOTO TIAKEeTa B OpraHU3aIiu Cepbl

yemyr

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeZ[CTaBJ'IeHI)I B (bOHﬂC OLICHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTCCTallM 10 JUCIUITIINHE
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