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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Paboyast nmporpamMma JUCHMILINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH ycmyr»

IIporpammy cocraBui(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCLUILIMHBI (MOAYJIS), O UX JKEIaHUIO pa3pabaTbIBaeTCs aJanTHPOBAHHAS K OTPAHUYEHHSIM X 3JJ0POBbs pabouast

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

JluarnocTuka M oleHKa noTpeduTeei ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTENIbHBII CTAaHIAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yTBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMHMYECKOIr0 00pa3oBaHusl

[Iporokom ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast nmporpamMma JUCHMILINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH ycmyr»

1. LIEJIA M 3AIAYM OCBOEHMS JUCLUAMIAHBI (MOJLYJIST)

Heas n3yyeHust IMcHMILIHHBE: chopmuposaTh 3a1anasie OITOIT BO acnekTbl KOMIETEHIUH.
3agaum U3yyeHust AMCUMIUIMHBI: CHOPMHUPOBATH 3aIIaHIPOBAHHBIE 00PA30BaTEIbHBIE PE3YIbTATHI.
Oo6JacTh npodeccuoHATbHOI 1esITeJILHOCTH:

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CxBo3HBIE BUIbI TPO(HECCHOHATBHOM NESITEHHOCTH B TPOMBIIIJICHHOCTH

2. MECTO JUCHUILIMHBI (MOJY.15I) B CTPYKTYPE OBPA30OBATEJIbHOM ITPOI'PAMMBI
Huxn (pazgen) OIL: |B1.0.02
2.1|Tpe603amm K NMpeIBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:
CoJieprkaHre JUCIMIUIMHBI 0a3upyeTcsi Ha MaTepHrae:
OCBOCHHOM paHee B AUCHUILIHMHAX «CepBUCOIOTUSY, «CepBHCHAS NESITEIHHOCTD)

2.2| AncuumimHbl (MOYJIM) U MPAKTHKH, IJIsl KOTOPBIX OCBOEHHUE JAHHOM AUCHUTIMHBI (MOIYJIs) HEOOXOIUMO KAK
npeAlecTBYIONee:
TeXHUKH CepBUCHOTO B3aHMMOJICHCTBUS

3. KOMIIETEHIIHA OBYYAIOIMEI'OCS, @OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIITUTIIMHBI
MOoAayJist)

YK-3. Cnioco6eH ocynecTBJIATH CONMATBbHOE B3aHMO/IelCTBHE M PeaIN30BLIBATH CBOK POJIb B KOMaH/I€e

YK-3.1. [lonumaet 3(peKTUBHOCTH UCIOJIH30BAHUS CTPATErMN COTPYAHUYECTBA AJIs1 JOCTUKEHH Sl MOCTABJIEHHOI 1esu,
onpeseJisieT CBOIO PoJib B KOMaH/ie

YMeer: OleHUBATh CIIOCOOHOCTD pa60TaTI> B KOMaHJIC; ONIPCACJIATL YPOBECHb TOJICPAHTHOCTH.

YK-3.2. PaziuuaeT 0cO0EHHOCTH NMOBEAeHNUs Pa3HBIX IPYIII JIK0/eii, ¢ KOTOPbIMU padoTaeT (B3aMMO/eHCTBYET), YHUTHIBAET
HMX B CBOEH JIeATEJIbHOCTH

3HaeT: 0COOEHHOCTH NOBEICHUS PA3IMYHbIX MPYII NOTpeOuTeneil.

YK-3.4. Ilonumaet pe3yJbTaThl (0CIeACTBHS) JUYHBIX JeiCTBUI H NVIAHUPYET MOC/IEA0BATeNbLHOCTb IAT0B ISl
JOCTH KEHHsI 32JAHHOI'0 pe3y/ibTaTa

3HaeT: KJIaCCHYECKUe STalbl MPOoAaXH yciayru (NMpuéM, BhIABICHHE MPOOJIEM, MPE3EHTAlUs YCIYrH, MPOJaka U IMOCIEAYIOIni
KOHTAKT C IOTPEOUTEIEM).

OIIK-3. Cnioco0eH 06ecnieunBaTh TpedyemMoe KauecTBO NMPOLecCcOB 0KA3aHUsI YCJIYT B M30paHHOii cepe npodeccnoHaILHOM
JeATeTLHOCTH

OIIK-3.1. OuennBaeT Ka4eCTBO OKA3aHHS YCJIYT B CePBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA.

3HaeT: TpeOOBaHUS K OPTaHU3AIMU U YCIIOBUSM INPOBEACHHS COLMAIBHO-TICUXO0IOTHYECKUX HCCIIE0BAHUN; METOAUKH, KPUTEPHH,
HaJIe)KHOCTh, BAIMAHOCTH TECTOBBIX MPOIIEAYDP; METOABI ICHXOJIOTHH, COBOKYITHOCTD SIBICHHIA, COCTABIIAIONINX OCHOBY
MICUXOIMarHOCTUUECKOTO TIOJIS IMYHOCTHU MOTPEOUTENS.

YMeeT: aHAIM3HPOBATh COBPEMEHHBIC HHCTPYMEHTHI IICHXOIMaTHOCTHKH, BO3MOXKHOCTD MX HCIOJIB30BAHUS B IPAKTHKE CEPBUCHOM
JIeSITeIbHOCTH; COCTaBUTh U 0YOPMUTH OJIAaHK aHKETHI HCCIIE0BaHUS OTpeduTeneil; B yueOHON cuTyaluu Nogouparh
JMATHOCTHYECKHE METOMIBI OIEHKH IICHXOIOTHUECKUX 0COOCHHOCTEH TMIHOCTH HOTPEOUTENS; MPIUMECHSATH METOJUKI
MICUXOJUarHOCTHKH: DKCIIPECC-AUArHOCTUKA MOTPEOHOCTEH, MOTHBOB, LieJICH MOTPeOUTEII.

Brnaseer: npuémMamu H3ydeHHs IMIHOCTH ITOTPEOUTENS]; METOJUKAMU JHATHOCTHPOBAHHMS ITOBEICHNS M BIMSHHS HA TOTPEOUTEIS.

4. CTPYKTYPA U COAEP)KAHUE JUCHHUIIJIMHBI (MOYJIS)

Kon HanmeHoBaHuUe pa3/e/10B U TeM /BUJ 3aHATHS/ Cemectp | Hacos | MuTepakT.
3aHATHS

Pazgen 1. TeoperHko-MeToq0/10THYECKHE H IICHXOMETPHYECKHE aCHEKTbI

NCHXOAUATHOCTHKH
1.1 IlcuxoanarHocTrka Kak Hayka /JIex/ 3 4 0
1.2 Ilcuxonuarnoctuka kak Hayka /I1p/ 3 4 1
1.3 IcuxonmarHoctika kak Hayka /Cp/ 3 10 0
1.4 Vicropust icuxoanarHocTuku /JIex/ 3 2 0
1.5 Hcropus ncuxoaunaranoctuku /TIp/ 3 2 1
1.6 Hcropus ncuxoauarnoctuku /Cp/ 3 14 0
1.7 OCHOBHBIE JTaIlbl KOHCTPYHPOBaHUs TecTa /JIex/ 3 8 1
1.8 OCHOBHBIE dTaIlbl KOHCTpyHpoBanus Tecta /I1p/ 3 10 0
1.9 OCHOBHBIE JTaITbl KOHCTpYyHpoBaHus Tecta /Cp/ 3 20 0
1.10 KontpoabsHoe Meponpustue 1o pazaeny 1 /Tp/ 3 4 0

Pasgen 2. TIcMXOAMArHOCTHYECKHE METOIMKH ONEHKH YepT JHYHOCTH,

MOTHBAIIMH, MEKJIMIHOCTHBIX OTHOILIEHHIi B CepBHCe
2.1 JIn4aHOCTHBIC ONPOCHUKH /JIek/ 3 2 1
2.2 JlmaaocTtHbIe onpocHuUKH /I1p/ 3 4 2
2.3 JlmgroctHbIe onpocHuKH /Cp/ 3 18 0
2.4 JluarHocTHKa CBOWCTB JIMYHOCTH (METOJMKH, XapaKTEPHU3YIOIIME KOMITOHEHTHI 3 4 2
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
Hanpasnennocts (mpoduis): «DUHAHCOBBII CepBUCH
Paboyast mporpamMma JUCHMILINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTENeH ycmyr

JIMYHOCTH) TIoTpeduTens ycuyr /Jlex/

25 JluarHocTHKa CBOWCTB JIMYHOCTH (METOJMKH, XapaKTEPHU3YIOIIUE KOMITIOHECHTBI 3 4 1
JIMYHOCTH) IoTpeduTens ycuyr /Tp/

2.6 JluarHocTHKa CBOWCTB JIMYHOCTH (METOJMKH, XapaKTEPHU3YIOIIUE KOMITOHECHTHI 3 18 0
JIMYHOCTH) IoTpedutens ycuyr /Cp/

2.7 Juarnoctrka TICUXUYECKUX COCTOSTHUI (MeTonuKu OIICHKHU 3 4 1
TICUXUYCCKUX-()YHKIIMOHAIBHBIX, IMOIIMOHATIBHBIX COCTOSIHUN) /JIex/

2.8 JluarHocTuka MICUXUIECKUX COCTOSIHUI (MeToauKH OLICHKH 3 8 2
TICUXUYECKUX-()YHKIMOHAIBHBIX, IMOIIMOHAIBHBIX cocTostHui) /TIp/

29 Juarnocruka TICUXUYECKUX COCTOSTHUH (MeTouKH OLIEHKH 3 18 0
TICUXUYCCKUX-()YHKIIMOHAIBHBIX, IMOIIMOHAJIBHBIX cocTosiHUN) /Cp/

2.10 JlnarHocTrka MOTHBALIMU OTpeduTenei ycnyr /Jlex/ 3 4 1

2.11 JuarHocTuka MoTUBaly norpedureneit ycayr /Ip/ 3 4 2

2.12 JlnarHocTuka MOTHBALIMU noTpedureseit ycuyr /Cp/ 3 18 0

2.13 JIMarHoCTHKA MEXJIMYHOCTHBIX OTHOICHHH /JIex/ 3 4 1

2.14 | AnarHOCTHKa MEXJIMYHOCTHBIX oTHomeHwuit /I1p/ 3 8 2

2.15 JMarHocTuKa MEXJIMYHOCTHBIX OTHOIeHuH /Cp/ 3 14 0

2.16 KontponsHoe MepornpusTue o pazaeny 2 /Ilp/ 3 4 0

5. OnleHOYHbIE H METOIMYECKHE MATEPHAJIBI 0 TUCHUILIMHE (MOIYJII0)

5.1. Conep:xanue ayInTOpPHOI padoTHI MO JUCHUILINHE (MOAYJIIO)

3 cemecTp, 16 Nexknmii, 26 NpakTHYECKUX 3aHATHIT
Paznen 1. TeopeTnko-MeTO1010THYECKHE U ICHXOMETPUYECKHE ACTIEKTHI MCUX0THATHOCTHKHU
Jlexuuum Ne 1-2 (4 yvaca)
[lcuxonuarHocTrka Kak HayKa
Bomnpocs! 1 3aganus:
Ilonarue ncuxommarHocTuku. IlpeaMeT M CTpyKTypa INICHXOIMArHOCTHKH. lIcMXOAMarHOCTMKa M CMEXHBIE HAIllpaBICHUSA
uccnenoBanuil. [lcuxomuarHoCTHYeCKMH METON UM JIMAarHOCTHYECKHE TMOAXOIbl. TecT Kak OCHOBHOW HHCTPYMEHT
TcuXoauarHocTUky. [IcuxoanarnocTHaecknii mporecc. DTHKA MICUXOANarHOCTUIECKOTo 00cIeT0BaHMs.
[paktudeckue 3anatust Ne 1-2 (4 gaca)
[NcuxoauarHocTuka Kak HayKa
Bompock! u 3amanwst:
IIpencraBpTe MOHATHE NCHUXOJMATHOCTHUKH.
B yem 3akirouaercs npeaMeT U KaKoBa CTPYKTYpa IICUXOIUArHOCTHKH?
IIpencraBbTe CMEXHBIE C ICUXOANArHOCTUKOM HAaNpaBiIeHHUs HCCIIEA0BaHUI.
B yem 3akirouaercs CyIIHOCTh IICUXOIMArHOCTHYECKOTO METO0/1a U ANATHOCTUYECKUX MOAX00B?
IIpencraBbTe OCHOBHBIE ITOJIOKEHHUS ITUKHU IICUXOIMArHOCTHYECKOTO 00CIIeI0BaHuSI.
Jlextust Ne 3 (2 gaca)
HcTopust NcHXoAnarHoCTUKU
Bomnpocs! 1 3aganus:
Hcroku ncuxonuarHocTuky kak Hayku. Brnag @.I'anerona, Jlkx. Kerremna, A. bune, Y. CiupMeHa B pa3BUTHE IICUXOIHATHOCTHKH.
Ilcuxonuarnoctuka B XX B. u B Hauasie XX| B. MicTopus ncuxosiornueckux TeCToB, MPOSKTUBHOTO METOJa U KOHTEHT-aHaJIN3a
Ipakruueckoe 3ansTre Ne 3 (2 gaca)
HcTopus ncuxoanarHocTUKU
Bomnpocs! u 3apanust:
PackpoiiTe HCTOKH IICMXOMATHOCTHKH KaK HAYKH.
Ouenure Bkiag @.I'ansTona, k. Kerrenna, A. bune, U. CnupMena B pa3BUTHE ICUXOAUATHOCTUKU.
IIpencraBbTe HampaBiIeHUs pa3BUTHUS IcHXoquarHocTuk B XX B. 1 B Havane XXI B.
Pacckaxxute 00 MCTOPUM MOSBICHUS M PA3BUTHUS IICUXOJIOTHUECKUX TECTOB, IPOCKTUBHOIO METO/IA M KOHTEHT-aHaJH3a.
Jlexum Ne 4-7 (8 gacoB)
OCHOBHBIE ATaIbl KOHCTPYHPOBAHUS TECTA
Bomnpocs! 1 3aganus:
Crenudukanus tecta. ConepkaHue MCUXOJIOTHUECKOTO TecTUpoBaHus. Pa3paborka 3amanuii. Odopmienue tecra. [TunorakHoe
uccienoBanrue. AHanu3z 3anaHuil. OmnpeneneHue HaaekHOCTH Tecta. PakTOpHBIA aHanu3. Bamuanocts Tecra. CraHnapTuzanus
TecTa.
IIpaxruueckue 3anatus Ne 4-8 (10 yacos)
OCHOBHBIE ATaIbl KOHCTPYHPOBAHUS TECTA
Bomnpocs! 1 3aganus:
Ha mnpumepe w™eroauku «Ilcuxoreomerpus» OOyYaloUIMecs COMOCTABIAIOT BapHAaHT TecTa B 3apyOC)KHOW MpPaKTUKE U
OTEYECTBEHHOH Bepcuu. DOpMYyTUPYIOT BO3MOKHOCTH IICUXOJHWATHOCTHUECKHMX HMHCTPYMEHTOB Ui TPAKTHKH CEPBHUCHBIX
OpraHu3anuii, Kak i paboThl C MEPCOHAIIOM OpPTraHU3alMi, TaK U Ui KIUEHTOB.
OO0yuaromuecs: CaMOCTOSITEIbHO (POPMYITHPYIOT MPaBUIa OPraHU3alUKM MCUXOMAarHOCTUYECKOTO MpoIiecca, MOCIeI0BaTeIbHOCTh
JIEMCTBUI 110 OpraHU3aluy IICUX0ANAarHOCTUYECKOTO IpoLecca.
OOyuarommMcsi pa3farTcsi TECThl, KOTOpbIe cojepkarT omuOku. Heo0XxoaumMo WX BBISIBUTh M HUCHpaBUTh. JJIs KaxIoro
oby4arommerocsi GopMyIUpYIOTCS HHANBUIYaIbHbIE 3alaHus Ha pa3paboTKy Tecta (2 3amaHus). B KoHIE 3aHATHI 00ydaroniuecs
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Paboyast mporpamMma JUCHMIINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH ycmyr

MHIVBUAYAJIBHO OTUYUTHIBAIOTCS O PE3yNbTaTax.
OO0yuaromuecs OLIEHUBAIOT ONPOCHUKH, TECTHI U JIp. Ha BAJIUJAHOCTD, HAAEKHOCTD, CrIeU(UKALIUIO0, CTAaHJAPTH3ALIUIO.
IMpaktuueckue 3ansatus Ne 9-10 (4 gaca)
KontponsHoe Meponpusitue no pazzaeny 1 (cornacao BPK)
Paznen 2. IlcuxonuarHocTuyeckne METOIUKH OIEeHKH YePT JUYHOCTH, MOTHBAIIMH, MEKJIUYHOCTHBIX OTHOLIIEHUH B cepBHCe
Jlexuus Ne 8 (2 vaca)
JIMYHOCTHBIE ONIPOCHUKH
Bompocs! u 3apanmst:
Bunsl onpocHuKOB, GOpPMBI BOIPOCOB M HpeACTaBICHHUS pe3ysbTaToB. IIpobnema HOCTOBEPHOCTH JMYHOCTHBIX OIPOCHHUKOB.
®akTOpEI, IETEPMUHUPYIOLINE OTBETHI Ha BOTIPOCEHI.
[Ipakruueckue 3ansatust Ne 11-12 (4 gaca)
JImaHOCTHEIE ONIPOCHUKHU
Bomnpocs! 1 3aganus:
OOyyaromuecs: OIEHHBAIOT COOCTBEHHBIE THIIBI, JIMYHOCTHBIE OCOOEHHOCTH, HMCHONB3YSONPOCHUKH, TECTHL. JlenaioT BBIBOI O
BO3MOXKHOCTH HCIOJIb30BAaHUS METOAWK (MHTEPIPETAlid METOJIMK) B INPAKTUKE CEPBUCHOI AEATENLHOCTH IO OTHOIIEHHIO K
MIEPCOHANY U KIIMEHTaM OpTraHu3alui chepsl yCIyT.
Jlexuuu Ne 9-10 (4 vaca)
JIMarHoCTHKa CBOMCTB JTMYHOCTH (METOUKH, XapaKTEPU3YIOIINE KOMIOHEHTHI TMYHOCTH) TIOTPEOUTENIS YCIIyT
Bomnpocs! 1 3aganus:
Tect ompocuuk EPIl. Ompocank PEN. Meronuka u3mepeHus purnaHOCcTH. [Icuxoiornyeckas XapaKTepHCTHKA TEeMIIepaMEHTA.
Turmosorust TUUHOCTH. [IMarHOCTHKa CBOWCTB TeMIlepaMeHTa. AKIEHTYalluHd XapakTepa. [[MarHOCTHKa NpeapacroyioXEHHOCTH
JMYHOCTH K KOH(QIMKTHOMY TIOBEJICHUIO.
[paktuueckue 3ansatust Ne 13-14 (4 gaca)
JIMarHoCTHKa CBOMCTB JTMYHOCTH (METOJUKH, XapaKTEPU3YIOIINE KOMIOHEHTHI TMYHOCTH) MTOTPEOUTENS YCIyT
Bomnpocs! 1 3aganus:
OOyyarommuecs OIeHHBAIOT COOCTBEHHBIE JIMYHOCTHBIE CBOMCTBA, UCIIOJNB3Ysl ONIPOCHUKH, TECTHL. [IeTaloT BEIBOJ O BO3ZMOKHOCTH
UCTIOJIb30BAHUSl METOJIUK (MHTEPIPETAlMH METOAMK) B INPAKTUKE CEPBHCHOM JAEATENLHOCTH MO OTHOUICHUIO K MEPCOHANY U
KIIMEHTaM OpTraHu3aIuii cheprl yCIyr.
Jlexuuu Ne 11-12 (4 yaca)
JIMarHOCTHKA TICUXMYECKUX COCTOSIHUHN (METOMKHU OLECHKH MCUXUYECKUX -() yHKIIMOHATBHBIX, YMOIIHOHAIILHBIX COCTOSHHIA)
Bomnpocs! 1 3aganus:
CaMooIIeHKa TICHXUYECKAX COCTOSIHMHA. Metoanka u3ydeHus: camooTHomeHnid. CaMOOIeHKa CTPecCOyCTOMYUBOCTH JTMIHOCTH.
[Ixana conuanbHOM afanTalyy.
IIpaktuaeckue 3ansarus Ne 15-18 (8 gacos)
JIMarHoCTHKa TICUXMYECKUX COCTOSIHUHM (METOMKU OLEHKH MCUXUYECKUX-()yHKIIMOHAIBHBIX, YMOIHOHAIILHBIX COCTOSHHIA)
Bomnpocs! u 3ananus:
OOyyarommuecss pealu3yloT CaMOOLECHKY IICHXMYECKUX COCTOSIHUM W CaMOOTHOIIEHHWH. JIenmaloT BBIBOA O BO3MOXKHOCTH
HCIIOJIB30BaHUA METOJHUK (I/IHTepHpeTaLlI/II/I MCTO}II/IK) B IPaKTHUKE CCpBHCHOP’I JACATCIIBHOCTU IO OTHOLICHUIO K NEPCOHAY U
KIIMEHTaM OpraHu3aluii cheprl yCIyr.
AHaM3UpyeTcsi CTPECCOyCTOWYMBOCTh KaK Ba)KHOE JIMYHOCTHOE M MPOQECCHOHANBHOE KayecTBO CIEUUaTUCTa cepbl YCIyT.
OOyyarommuecss OLEHHBAIOT COOCTBEHHYIO CTPECCOYCTOHYMBOCTB. J[eNaroT BBIBOJN O BO3MOXKHOCTH HCIIOJB30BAHUSI METOIHK
(uHTepIpeTaluy METOAUK) B IPAKTUKE CEPBUCHOM AEATENbHOCTH [0 OTHOUIEHHIO K IIEPCOHANY U KIMEHTaM OpraHu3auuil cdepsl
YCIYT.
Jlexuuu Ne 13-14 (4 yaca)
JluarHocTrka MOTHUBALIMH IOTpeOUTENeH yCIIyr
Bomnpocs! u 3ananus:
JluarHocTuka camoOOIIeHKM MoTuBanuu oxoOpennms. Illkanma momcka omrymeHnid. J{MarHoCTHKa HamnpaBIEHHOCTH JIMYHOCTH.
MeTtoanka TMarHOCTUKHU COLMAIBHO-TICUXOJOMMYECKUX YCTAHOBOK B MOTHBAIIMOHHO-TIOTPEOHOCTHOM cdepe.
IIpaktuaeckue 3ansarus Ne 19-22 (8 gacos)
JlMarHocTHKa MOTHBALIMHU MTOTPEOUTENCH yCIyT
Bompocs! u 3ananHust:
OO0yuaromuecsi OLIGHUBAIOT COOCTBEHHBIE JMYHOCTHBIC YCTAHOBKHM B MOTHBAIIMOHHO-NMOTPEOHOCTHOW cdepe, HarpaBIeHHOCTh
JUYHOCTH. JlenaroT BBIBOA O BO3MOXKHOCTH HCIIOJIB30BAHUS METONMK (MHTEpIpPETalud METOIMK) B TNPaKTHKE CEPBHUCHOMN
JIESITEIBHOCTH 110 OTHOILICHHIO K IEPCOHANTY U KJIIMEHTaM OpraHu3aiuii chepsl yCiyr.
Jlexuuu Ne 15-16 (4 yaca)
Jumarnoctrka MeXJINIHOCTHBIX OTHOIICHHUH
Bomnpocs! 1 3aganus:
Teopust connomerpudeckoro ucciaenoBanus. Meroauka counomerpun. CormoMeTpuueckas aHKeTa. 3aloHEHHE COI[MOMATPHII.
TocTpoenne connorpamm. ConroMeTpudecKue HHISKChl. PedepeHToMeTpHs.
IMpaxtudeckue 3auarust Ne 23-26 (8 yacos)
JlMarHoCTHKa MEXITNIHOCTHBIX OTHOIICHHH
Bomnpocs! u 3ananust:
PazbuparoTcst 0COOCHHOCTH COLMOMETPHYECKOTO HCCIeI0BaHUs. [HarHOCTUPYIOTCSI COLIMOMETPHUYECKUE XapaKTEPUCTUKH TPYIIITBL.
OO6yuaromuecs, paboras B MHKporpymnax (mapax, TpHaJax), COCTaBJIAIOT COOCTBEHHYIO MPOrpaMMy COLHOMETPHYECKOTO
nccaenoBanus. TecTHPYIOT OHY U3 IPYIII NOTOKA (aKyabTeTa, Ha 3aHITUH NPE3CHTYIOT Pe3yIbTaThl HCCICIOBAHUS.
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[Mpakrudeckue 3ansatust Ne 27-28 (4 vaca)
KonrtpossHOE MeponpusTHe 1o pasneny 2 (cornacHo BPK)

5.2. Conep:xanue caMoCTOSITeIbHOI PadOTHI MO AMCUUIINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHOI CAMOCTOATE/ILHOI Pa0OThI 10 JUCHUILIMHE

Ne n/m TeMbl IHCIHMILIAHBI Conep:xaHue caMOCTOsITeJIbHOM padoTbl | IIpoayKThI 1eiTeJIbHOCTH
1 IcuxonuarHoCTHKA KaK Hayka OueHka NpeNIoKEHHOIO NpPenoaBaTeiaeM IMucemenHas padora
2 VcTopus ncuXxoAHarHOCTHKU TecTa
3 OCHOBHBIE 3TaIlbl KOHCTPYUPOBAHUS

TecTa
4 JIngHOCTHBIE ONIPOCHUKN B  MopmenmpHOW — cHUTyamii — ONMILIUTE IMucemenHas pabora
5 JlnarHocTrka ~ CBOMCTB ~ JIMYHOCTH | BO3MOJHOCTb  INPUMCHEHUA  METOIUK

(MeTomuKH, XapaKTEPU3yIOIye | MCUXOMUATHOCTHKH JJI1 OLEHKH IIENCH,

KOMIIOHEHTBI JIMYHOCTH) MOTPeOUTENs | MOTHBOB, IOTPEOHOCTEH KIMEHTA.

yciuyr
6 JMarHocTuka NCUXUYECKUX COCTOSIHUM

(MeTogukm OIICHKH

MICUXUYECKUX-(PYHKIUOHAIBHBIX,
SMOLMOHAJIBHBIX COCTOSHUI)

7 Juarsoctrka MOTHBAIIH
oTpeduTeNen yciyr
8 Juarsoctrka MEXJIMYHOCTHBIX
OTHOUICHUH
CoaepskaHue caMOCTOSITeIbHOI padoThl O AMCHUILJIMHE HA BHIOO
Ne n/m TeMbl IUCHHUIITHHBI Copep:xaHue caMoCTOATeIbHOI pa6oTsl | [IpoayKThl 1esiTEILHOCTH
1 HcTopus ncuxoanarHocTUKU [cuxoamarnocTrka u CMEKHbBIE IMucemenHas pabora

HaIpaBJICHUA HCCIIeI0BAaHUN
HCTOpI/Iﬂ NICUXOJIOTHYCCKUX TECTOB,
IPOCKTUBHOT'O METOJIa 1 KOHTCHT-aHaJIn3a

2 JlmarnocTuka MEXJIMIHOCTHBIX Conumomerpudeckas XapaKTepUCTHKA IMucemenHas padora
OTHOIIEHUH TpyIIbI

5.3.06pa3oBaTte/ibHbIE TEXHOJIOTUH

IIpu opraHusanuu U3y4eHUs JMCLMIUIMHBI OyAyT  HCIOJB30BAaHBl  CIEAYyIOIIME  0Opa3oBaTENbHbIE  TEXHOJOTUH:
nH()OPMAOHHO-KOMMYHHUKAI[OHHBIE TE€XHOJOTHH, TEXHOJOTHS OPTaHM3al[Md CaMOCTOSTEIBbHOM pabOTHI, TEXHOIOTHS
pediekcuBHOro 0OydYeHHUS, TEXHOJOTUS MOJYNBLHOTO OOY4eHMs, TEXHOJIOTHS HIPOBOrO OOYy4eHMs, TEXHOJIOTHMU TIpYyNIOBOH
JIVUCKYCCHM,  WHTEPAKTHBHBIC  TEXHOJOTHH,  TEXHOJNOTHS  MHPOOIEMHOrO  OOy4eHHs,  TEXHONOTHA  OpTaHH3aIluH
y4e0HO-HCCIIEJOBATENbCKON A TEIbHOCTH, TEXHOJIOT U IPOEKTHOTO 00YYEHHMs], TEXHOJIOTHSI PAa3BUTHUsI KPUTHUECKOTO MbIIUICHHUSI.

5.4. Tekyuuii KOHTPO.Ib, MPOMEKYTOUHBIH KOHTPOJIb H MPOMEKYTOUHAS aTTeCTAlUS

bannpHO-peHTHHIOBas KapTa AUCHUILIMHBI 0(hOpMIIeHa KaK MPUIOKEHHE K paboueil mporpaMMe JUCIUIUIUHEL.
@DOoHZ OLCHOYHBIX CPEJCTB AN MPOBEACHUS IPOMEKYTOTHOH aTTECTAINH 00YJAIONIUXCS 110 TUCIHILIHHE O(QOPMIICH OTAEIBHBIM
JIOKYMEHTOM.

6. YHEBHO-METOANYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHHUE

6.1. PexomMennyemasi tutepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpHI, 3arnaBue, CChIIKA Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY WznarenscTBoO, rox
COCTaBHUTENHN
JI1.1 |Kopenkas, U.A. IlecnxoanarnocTuka M.: EBpa3uiickuii OTKpBITBII
Pexxum nocryma: UHCTUTYT, 2011.
http://biblioclub.ru/index.php?page=book&id=90534
JI1.2 |Mopus, I0.I1. [IcnxoauarHocTuka U KOPPEKIUS MEKIMYHOCTHBIX OTHOIIEHUH B M.: JIaGopaTopust KHUTH,
rpymnmne 2012.

Pexxum noctymna:

http://biblioclub.ru/index.php?page=book&id=142228

6.1.2. JlonoJiHNTeIbHAS JTUTEPATYpPa

ABTODBL, 3arnaBue, CChIIKA Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3pnaTenscTBo, rox
COCTaBHUTENHN
JI2.1 [Mupomnuuenko, |Ilcuxonornyeckuit MPaKTUKYM: y4ueOHOe nocobue /|Mocksa: A-ITpuop, 2011.
n.B. W.B. Mupomanyenko. - Mocksa: A-Ilpuop, 2011. - 144 c. -

(Koucnekr nekuuii. B moMomis cryneHry)

URL.: http://biblioclub.ru/index.php?page=book&id=72677
JI2.2 |CotnukoB, M.A. |llcuxoamarsocruka: yue6Hoe mocodue / M.A. CotaukoB. - Mocksa:|Mocksa: A-Ilpuop, 2010.
A-Tlpuop, 2010. - 94 c. - (Koncnekr nekmwuii. B momomis cryneHry).
URL.: http://biblioclub.ru/index.php?page=book&id=56367
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J12.3 |Xwunkanuna, A.JI. |IlcuxoamarHoctuka: ydaeOHOe mocooue Womkap-Oma: IICTY, 2016.
URL: http://biblioclub.ru/index.php?page=book&id=459524
JI2.4 |Okcakycro, T.B. |OCHOBBI NCHXOJIOTMU MaJbIX IPYII M YIpaBlIeHUs KoJuleKTHBOM:|Taranpor: M3garenbcTBo
yaeOHoe mocobue OxHoro denepanrHOrO
URL: http://biblioclub.ru/index.php?page=book&id=493037 yHuBepcurera, 2016.
6.2 IlepeyeHs MPOrpaMMHOro od0ecnevYeHns
- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.\Web Server Security Suite
- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).
- Microsoft Windows 10 Education

- XnView

- Apxusatop 7-Zip

6.3 Ilepeuyenb HHGPpOPMANMOHHBIX CIIPABOYHBIX CHCTEM, TPOdecCHOHATBHBIX 023 TaHHBIX
- OBC «VHuBepcuTeTcKas OMOINOTeKa OHIIANHY
- basbl nanHbIX Springer eBooks
- 1C:UTC I[TPO® BY3
- CIIC «I"APAHT-Ananutux»
- CIIC «Koncynprant-ITmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

7.1|HanmeHOBaHME CHEIMAIGHOTO IIOMEIICHMS: IOMEIIEHHE IJIsI CaMOCTOSTEIbHOH paboThl, YuTampHBIA —3al.
OcHamenHocTh: TTK-4mT. ¢ BO3MOXHOCTBIO IOAKTIOUEHUs K ceTd «lIHTepHeT» U oOecredyeHueM J0CTyna B
3IeKTPOHHYI0 MH(pOopMannoHHo-00pazoBarebHyo cpeny CI'CITY, ITucbmennslit cron-4 mr., [Tapra-2 mir.
7.2|HaumeHOBaHUE CIIELUAIBHOTO IIOMEIIEHHS: yueOHas ayIUTOPUS JUI IPOBEACHUS JICKIIMOHHBIX 3aHATHH, PAKTUUECKUX
3aHATHHA, TPYNNOBBIX KOHCYJNBTAlWHA, HWHAWBUIYaNbHBIX KOHCYJIBTAIlMH, TEKYIIEro KOHTPOIA, IPOMEKYTOUHOM
aTTectanuy, YueOHas aynuropus. OcHalleHHOCTb: MenoBas pocka-lmr., Kommnekt ydeGHONM MeOenu, HOYTOYK,
MPOEKIIMOHHOE 000pyI0BaHKe (MYJIbTUMEIHIHBIA POCKTOP M DKPaH).

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIS)

PaboTa Ham TeOpeTHYECKMM MAaTepHaloM HPOMCXOIMT KPATKO, CXEMAaTHYHO, ITOCNIEJOBATENBHO (UKCHPOBATh OCHOBHEIC
IOJIOKEHUS], BBIBO/IBL, (POPMYIMPOBKY, 0000IIEHNS; IOMEYaTh BasKHbIE MBICIIU, BBIACIATH KIIIOUEBbIC CIIOBA, TepMUHEL [IpoBepka
TEPMUHOB, MTOHATHH C TIOMOIIBIO SHIUKIIONEINH, CIIOBapeH, CIIPAaBOYHIKOB C BHIIIMCHIBAHNEM TOJIKOBAaHHIA B TeTpags. O003HAUNTH
BOIIPOCHI, TEPMUHBI, MAaTE€pUall, KOTOPHIH BBI3BIBACT TPYJHOCTH, IOMETUTb M IOIBITAThCA HAWTH OTBET B PEKOMEHIYEMOMH
mutepatype. Eciu camocTosTensHO He ymaeTcs pa3o0paThcs B MaTepuane, HeoOXoIuMo c(hOpMyYIHpOBAaTh BOIPOC W 3a1aTh
TIPETIOIaBATEIIIO.

IIpopaboTka pabouell mporpaMmbl AUCUMIUIMHBL, yAesss oco0oe BHUMaHME IEIsIM U 33jadaM, CTPYKTYpPEe U COAEPHKAHUIO
JVCIUIDIAHEL. KOHCIEKTHpOBaHHE MCTOYHHKOB, IOJTOTOBKA OTBETOB K KOHTPOIBHBIM BOIPOCAM, IIPOCMOTP PEKOMEHIyeMOH
JUTEpaTyphl, padboTa ¢ HHPOPMALIMOHHBIMU UCTOYHUKAMU B Pa3HBIX opMmarax.

Taxoke B mponiecce M3ydeHNUS TUCIUILTHHBI METOIMYECKHE PEKOMEHIAIIIH MOTYT OBITh H3JJaHBI OTACIBHBIM JOKYMEHTOM.
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[Ipunoxenue

BaﬂHLHO-peﬁTHHFOBaH KapTa JUCHHUIIIAHBL ((I[I/IaFHOCTI/IKa " OLICHKa HOTpe6I/ITeJ'IeI71 yciayr»

Kypc 2 Cemectp 3

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumenoBanne pa3nena: «TeopeTHko-MeTo10/I0THYECKHE H ICHXOMETPHYECKHE ACTEKThI ICHX0THATHOCTHKI
Tekymuuii KOHTPOJIb 10 pa3fely: 4 20
1 AynutopHas pabota 0 6
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 8
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 18 30
ITpoMeKyTOUYHBIH KOHTPOJIb 22 50
HaumenoBanue pasnena: «I[IcuxoqnarHocTHYecKHe METOHKH OLeHKH YepPT JIHYHOCTH, MOTHBAINH, MEKJINIHOCTHRIX OTHOIIEHHIl B
cepBHCce»
Texymmii KOHTPOJIb MO pa3Jeny: 6 20
1 AynuropHas pabota 0 6
2 CamocrositenpHas paboTa  (cnenuanbHble 00s3aTeNnbHbIC (POPMBI) 6 10
3 CamocrostensHas pabora (crenuaabHbie GOpMBI Ha BEIOOP) 0 8
KoHTposbHOE MEpONpUATHE 110 pa3aely 18 30
TIpoMexyTOYHBII KOHTPOJIb 24 50
IIpoMexyTo4Has aTTeCTalus

Hrtoro: 56 100

Bup! koHTpOIIS | IepeueHb UM NpUMEpPHI 3aJaHUH, KPUTEPUHU OLIEHKH U KOJMUYECTBO OanIoB

TeMsl 1 U3yueHHs 1 00pa30BaTENbHbIE PE3YIbTAThI

Texkyumii KOHTPoOJIb N0 pa3edy «TeopeTHKO-MeT010JI0THYeCKHE H IICMXOMeTPHYeCKHe ACTIEKThI IICMX0IHATHOCTHKHN»

1 | AymuropHas pabora
JIOTIOJTHUTEJIbHBIE BOIIPOCHI, TOCTaBJICHHBIE B TIPOLIECCE 3aHATHS).

Kpurepun onenku:

2 Ganna

BBITIOJTHEHBI BCE 3aJaHUs IPAKTUYECKON PaboThl, MPOAEMOHCTPHPOBAHEI ONIEpalliy IIOHUMAaHUS,
aHalM3a, OLICHKH, IPUMEHEHHS, BEIBOABI OTPAXKAIOT TEOPETUYECKUE 3aKOHOMEPHOCTH;

1 6amn

BBINOJIHEHBI BCE 33aJ]aHUs MPAKTHYECKOH pabOThI, MPOJEMOHCTPUPOBAHBI ONEpallii MOHUMAaHUS,
aHam3a.

OHEHI/IBaeTCH KOJMYECTBO IMPAaBUWIBHBIX OTBETOB 06y11a10mer0051 Ha 3aHATHH (BKJIIO‘IEUI

2 | CamocrosTenbHas padbota (o0s3arenbHbie | OLEHUTH NPeIIoKEeHHbBIN TecT (pa3aaéres MpernoiaBaTesieM) 1Mo MoKa3aTeisaM:
hopmsr) o

® KOJIMYECTBO 33JIaHUM;

Ha3HA4YCHUE,

® cojep)KaHUE 3aJaHMIA;

® odopmIieHue;
OueHKa 10 KXKJIOMY IO0Ka3aTento — 2 bamia.

TeMmsl U1 U3ydeHns:

IlcuxoauarHocTrka Kak HayKa

HcTopus ncuxoanarHoCTUKA

OCHOBHBIE 3TaIlbl KOHCTPYUPOBAHUS TECTA

O0pasoBaTenbHbIE PE3YIIbTATHL:

VMeer: OLeHHBATh CHOCOOHOCTH PabOTaTh B KOMAHIE;
ONpPEEISTh YPOBEHb TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTM TIOBEICHUS PA3NUUHBIX TPYIII
notpedurenei.

3HaeT: KJIaCCHYECKHE 3Tallbl IIPOJAXKH YCIyTH (IPHEM,
BBISIBIICHHE MPOOJIEM, MPE3CHTALMS YCIYTH, PoJaxa 1
HOCIIeIYIOIINIA KOHTAKT C MOTPeOUTEIEM).

3HaeT: TpeOOBaHMS K OpraHU3allMd W YCJIOBUSIM
MPOBEACHUS COLMAJIbHO-TICUXOJIOTMYECKUX
HCCIIEIOBAaHUN; METOIUKH, KPUTEpUH, HAIEKHOCTb,
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3 | CamocrostensHas pabota (Ha BEIOOD)

OLIeHI/IBaeTCﬂ KOHCIICKT II0 TCMaM:
((HCI/IXO,Z[I/IaFHOCTI/IKa 1 CMC)KHBIC HAIIPaBJICHUA HCCHBHOBaHHﬁ»
((I/ICTOpI/Iﬂ IMCUXOJIOTHYCCKUX TECTOB, IPOCKTUBHOTO METOAAa U KOHTCHT-aHaJIU3a»

® [0JHOTA coaepkanus —1 6amr;
® JIOTHYHOCTB H3JIOKEHHs — 1 Ga;

® B3aMMOCBSI3b C TCOPUEH U MPAKTHKOI CEPBUCHOM NiesiTeIbHOCTH — 1 Gasut;
Kaxp1ii KOHCIIEKT max=23 Oasuia

BaJTUTHOCTh TECTOBBIX MPOLEIYP; METOIBI TICUXOJIOTHUH,
COBOKYIIHOCTh  SIBIICHHH, COCTABJISIOIIMX  OCHOBY
MICUXOTUArHOCTUYECKOTO TIOJIS IMYHOCTH MOTPEOUTEIIS.
VYMeer: aHATH3UPOBATh COBPEMEHHBIC HHCTPYMEHTBI
MICUXOTUarHOCTUKH, BO3MOXKHOCTb UX UCIONB30BAHUS B
NPAKTHKE CEPBUCHON MAESITENBHOCTH; COCTaBUTH U
oopMHTh OJIAHK aHKEThI UCCIICAOBAHMS TTOTPEOUTEINCIH;
B y4eOHOW CHUTyallud MOJAOUPATh JAUATHOCTHUCCKHE

MCTOJbI OHLCHKH IICUXOJOTHYCCKHUX 0ocoOeHHOCTEH
JIMYHOCTH HOTp66I/ITeHH; IIPUMCHATH MCTOJJUKH
NCUXOAUAarHOCTUKH: 9KCIPECC-ANarHoCTUKa

noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Braneer: mpuéMamu u3ydeHus JMYHOCTH MOTpeOUTeNs;
METOJMKAMH THAarHOCTHPOBAHUS TIOBEICHUS U BIIASHHUS
Ha NOTpeduTens.

KoHTpoIpHOE MEPONPHATHE TI0 Pa3AeTy

1) 3amaHue Ha BOCIIPOM3BEICHHE:

TECT

12 BOIIPOCOB, KaX/IbIii TIPABHIILHBIN OTBET Ha BOTIPOC OlLICHUBAaETCs B 1 Oaw,
max=12 6asioB

IIpumepsl BOonpocos:

Kro sBisncs poroHaqaabHUKOM HAYYHOTO M3YYEHHsI MHIUBHIYaIbHBIX PA3IUUUIl M IPEATIOKIIT
UHCTPYMEHT JUISl UX U3MEpeHUs (TecThl)?

a) 1. Kerremn;

6) ®. l'ampToOH;

B) A. bune;

r) B. llItepn.

Kakue Ttectbl, mo mHeHuto A. bune, B Oomblueil cTeneHH, MOKa3bIBAIOT WHAMBUAYAIbHBIC
pa3nuuus MEeXAY JIHOABMU?

a) Ha CIOCOOHOCTh K CY)KICHHIO;

0) HA MaMSITh;

B) Ha BOOOpakeHHUE;

T') BCE OTBETHI BEPHBI.

C KaKoro BpeMeHH MCUXOANarHOCTHKA BBICTYIIaa KaK CaMOCTOsITeIbHAs HayKa?
a)c XVIl B,

6) c XVIlI B

B) ¢ XIX B

r) c XX B.

2) 3amaHWe Ha TMOHMMAaHHE: HA BIIAJICHHE TOHATUSAMHU (YCTAaHOBJICHHE B3aUMOCBS3H MEXAY
MOHATHSMHU) WA CpPaBHCHHE TEOPETUYECKUX TIO3UIHMH Kypca MO 3aJaHHBIM KPUTEPHSIM
(OuenuBarorcsi: 3HaHue onpezaeneHuil (9 GauloB) W CIIOCOOHOCTH OINEPUPOBATh HMOHATHAMU,
yCTaHABJIMBAs B3AaHMOCBSI3H MEXKAY HUMH (9 O6aIoB); MAKCHMAaIbHOE KOJINYECTBO OasioB - 18)

IepeueHs TeM I BOCIIPOU3BEACHUS:
[Ipenmer u CTpyKTypa MCUXOAUATHOCTHKI
I[IcuxonuiarHOCTHKa W CMEKHBIE
uccienoBanuii  IlcuxoaumarHocTuyeckui
JIMarHOCTHYECKHE TIOIX0 Bl

Tect Kak OCHOBHOW WHCTPYMEHT IICUXOJIUArHOCTHKH
[cuxoauarHoCTHIECKUi MPOLEce

DTHKA IICUXOIUATHOCTHYECKOT0 00CIeI0BaHUS

VcTOKM ICMXOIMAarHOCTHKK KaK HAyKU

Bxnag ®.l'anpTona, Jx. Kerremma, A. bume, Y.
CriupMeHa B pa3BUTHE IICUXOIUATHOCTHKH
IIcuxonuarnoctuka B XX B. u B Hauayie XXI B.
HcTtopuss NCHXOJNOTMYECKUX TECTOB, IPOEKTHBHOTO
METOJa ¥ KOHTEHT-aHalIn3a

HaIlpaBIICHUS
METO |

[onstus:

«IICUXOJIMaTHOCTHKAY, «00pa3oBaTeIbHas
MICUXOUarHOCTHKAY, «KIIMHIUYECKAst
TICHXOIUarHOCTUKAY, «IpodeccroHambHas
MICUXOJMAarHOCTHKAY, «Tu(depeHInanbHast
TICUXOJIOTHS», KIICUXOMETPHUS», KIICUXO0JI0rnYecKas
OLICHKAY, KIICUXOAHArHOCTUYECKUI METOI,
«IICUXO/IMaTHOCTHYECKHUE TTOIXO/IbI»,
«IICUXOIMATHOCTHYECKHIA TIPOLIECC,
«MHIMBUIYAIbHO-TICUXOJIOTHYECKHE Pa3IHIH»,
«TECT», KIICUXOJIOTUYECKOE TECTUPOBAHUEY, KTECTHI
JIMYHOCTH», IICUXOTEXHHUKAY», «aJalTHBHOE
TECTHPOBaHKEY, «CIeIM(UKAIUS TECTay,
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TIpumep 3aganus:
Packpoiite B3aMMOCBSI3p TOHATHH «(IICUXOAMATHOCTHKA», «IICHXOJUATHOCTHYECKUH METOm»,
«IICUXOUATHOCTHYECKHE TTOIXOIbI»

«IMXOTOMHYECKHE 33/1aHUs, KTPUXOTOMHYECKHE
3aJJaHUAY, «PEUTUHTOBBIC MIKAJIBD», KHHCTPYKLIUS K
TECTY», KIHJIOTAKHOE UCCIIEI0OBAHUEY, «HAJIE)KHOCTh
peTecToBasy, «HaAKHOCTD MapaIeIbHBIX HOPM»,
«HAZCKHOCTH YaCTEH TECTa», OYEBUIHAS BAJIUTHOCTHY,
«KOHKYPEHTHas! BJINTHOCTH), IIPOrHOCTUYECKAs
BaJIUJTHOCTbY», «KMHKPEMEHTHAsl BAJIUJHOCTHY,
«auddepeHnanbpHas BATMIHOCTEY, «COAEPKATEIbHAS
BaJIUJTHOCTbY, «KOHCTPYKTUBHAS BaJHIHOCTHY,
«cTaH/apTHbBIE NTOKA3aTeIH TECTay

IIpoMexyTO4HBIf  KOHTPONb  (KOJHYECTBO 23 50

6aJuIoB)

Tekymuii KOHTPOJIb M0 pa3aeny «IIcMXoAHArHOCTHYECKHE METOAHKH OLEHKH YepPT JHYHOCTH, MOTHBALIMH, MEKINYHOCTHBIX OTHOLIEHHII B CepBHCE»

1 | AyauropHas pabora OleHUBAETCsl KOJNMYECTBO MPABIIBHBIX OTBETOB OOYYAIOLIErocss Ha 3aHATHH (BKIHOYas | JINYHOCTHBIE OMPOCHHUKH
IOTOIHHUTEIBHBIC BOMIPOCHI, IIOCTABICHHbIC B IPOLIECCE 3aHATHS). JlnarHocTHKa ~ CBOMCTB ~ JIMYHOCTH  (METOIWKH,
Kpurepuu oreHKu: XapakTepU3yolIe KOMITOHEHTBI JIMYHOCTH)

2 6amna

BBITIOJTHEHBI BCE 3aJJaHUs IPAKTUYIECKON pabOThl, MPOJAEMOHCTPHPOBAHBI ONIEPAllUK TIOHUMAHUS,
aHam3a, OIEHKH, TPUMEHEHHUS, BBIBOJIBI OTPAKAIOT TEOPETHUECKHE 3aKOHOMEPHOCTH;

1 6amn

BBITIOJTHEHBI BCE 3aaHUs TIPAKTHIECKON pabOThI, MPOJIEMOHCTPHPOBAHDI ONIEPAIliK TIOHUMAHUS,
aHaIM3a.

MOTPeOUTENS yCIyT

JIMarHocTHKa TIICUXWYECKUX COCTOSHHHA (METOIUKH
OLICHKH NICUXMIECKUX-() YHKINOHATIBHBIX,
SMOIMOHAIIBHBIX COCTOSHHI)

JIMarHoCTHKa MOTHBAIIUHU TIOTPEOUTENEH yeayr
JIMarHoCTHKa MEKIMYHOCTHBIX OTHOIICHHH

2 | CamocrosTenbHas paboTa (00s3aTenbHbIC
¢dbopmer)

B MozenpHON CHTyallH ONHUIIATE BO3MOXHOCTD MPUMEHEHUS METOIHK IICHXOJHATHOCTHKA IS
OLICHKH IieNeli, MOTUBOB, TOTPEOHOCTEN KINEHTA.

Kputepun oreHku:

1.  Omnwucanue cuTyanuy afeKBaTHO 33/laHUI0 — 2 Oaua.

2. Tloxa3zaHa BO3MOXKHOCTb TIPHMEHEHHS METOAMK 3KCIPECC-IHarHOCTHKH,
curyanuu — 2 Oanna.

3. CdopmynmupoBaHHI IpeAnoNaraeMble pe3yabTaThl 110 Kax 0l MeToanke — 3 Oara.
CdopmynupoBaHbl BBIBOJABl 110 OpPraHU3AlMM CEPBHCHOTO B3aUMOJCHCTBHS C Y4ETOM
BBISIBIICHHBIX 0COOCHHOCTEH KiIieHTa — 3 0amna.

aJICKBATHBIX

O0pasoBaTenbHbIE PE3YIIbTATHL:

VMeer: OLeHHBATh CHOCOOHOCTH PabOTaTh B KOMAHIE;
ONpPEEISTh YPOBEHb TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH TMOBEACHHUS Pa3INYHBIX TPYIII
notpedurenei.

3HaeT: KIACCHYECKUE JTalbl HPOJAXKH YCIyrd (MpuéM,
BBISIBIICHHE MPOOJIEM, TPE3EHTAMS YCIYTH, NPOAaXa
HOCIeYIOIINI KOHTAKT ¢ OTPeOHuTEIeM).

3 | CamocTrosTenbHas paboTa (Ha BEIOOD)

IIpoBenure B oxHON M3 wu3BeCTHBIX BaMm rpynn (umkona, ¢akyabTeT, OpraHHU3alus)
comnmoMeTpHdecKoe ucciegoBanne. CocTaBbTe COMHOTPAMMY TPYIITH H €€ COMHOMETPHIECKYIO
XapaKTepUCTHKY.

Kpurepuu ouenku:

1. Bomnpocsl cCONMOMETPUUYECKOH aHKETHI a€KBAaTHBI U COCTABIIEHBI C Y4€TOM TPeOOBAHUM STUKU
uccnenoBanus — 2 6ana.

2. CoumomaTpHIla ¥ COHOTPaMMa OTPaXKaloT Pe3yNIbTAaThl aHKSTHPOBAHKS — 2 Oaia.

3. Coumomerpuyeckas XapakTePUCTHKA TPYNIBl IOJHOCTBIO  OTPaKaeT  Pe3yIbTaThl
HCCIIeJOBAHHS.

CdopmyarpoBaHbl BBIBOJIBI PE3YJILTATOB HCCIICAOBaHMS — 2 Oaia.

3HaeT: TpeOOBaHMSA K OpPraHU3aLUM U YCIOBHUSIM
HPOBECHHS COIMANTBHO-TICHXOJIOTHIECKUX
UCCIEJ0OBAHUM; METONUKH, KPUTEPUM, HAIEKHOCTD,
BaJIMIHOCTH TECTOBBIX IPOIIEAYP; METOIBI IICHXOJIOTHH,
COBOKYIHOCTb  SIBJICHUH, COCTaB/SIIOLIMX  OCHOBY
MCHUXOANATHOCTHYECKOTO OIS IMYHOCTH MOTPEOUTEIIS.
YMeeT: aHaIU3UPOBaTh COBPEMEHHBIE WHCTPYMEHTHI
MICUXOANATrHOCTHKY, BO3MOXKHOCTD MX UCIIOJIB30BAHNUS B
NPAaKTUKE CEPBUCHOW JEATeNBHOCTH; COCTaBUTb M
0(OopMUTH OITaHK aHKETHI HCCIIEAOBAHUS TOTPEOUTEIICH;
B y4eOHOW cCHTyallMu mNOAOUpaTh JUATHOCTUYECKHE
METONBl OIEHKH IICHXOJIOTHYECKHX OCOOCHHOCTEH

JIMYHOCTH HOTp66I/IT6J'I$I; IIPUMCHATH METOJUKHU
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
Paboyas nporpamMma JMCIMILIMHBI «/IHarHOCTHKA M OLICHKA MOTpeOuTeneii yciayr»

HCUXOANArHOCTHKH: 9KCHpecC-ANarHOCTHKA
noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Bnazeer: mpuéMaMu U3y4eHUs TNIHOCTH NOTPEOUTENS;
METOJIMKAMH JTHAarHOCTHPOBAHUS ITOBEACHUS U BIUSHUS
Ha NOTpeOuTens.

KoHTpOIBHOE MEPONPHATHE TI0 PA3ILITy

1) 3a1aHKe HA BOCTIPOM3BEICHUE: HA 3JI0KEHHE TEOPETHUYECKOTro Bompoca — 10 6asuioB

TIpumep 3aganus:

Hamummre pa3BepHyTHIit OTBET MO TeMe: «/{MarHOCTHKa MEKINIHOCTHBIX OTHOIICHU
Kputepuu ouenku:

1.  CdopmynupoBaHbI IIEJIH TUATHOCTUKH/ METOAMKU — 2 Oasia.

2. TlpuBeneHo omucaHue, KaK MPOBOAUTCS TUATHOCTUKA/PEAN3yeTCs METOMKA — 2 Oalia.

3. Oxapaxtepn3oBaHBI BOIPOCK/3aaHHsI METOIUKH/JUaTHOCTHKHY, Ha YTO OHH HalpaBJIECHBI —
2 Gamna.

4.  CdopmMynupoBaHbI BEIBOJBI, KaK PE3yNIbTAaThl IPHUMEHEHHS] METOJUKN/INarHOCTUKH MOTYT
OBITh HCIOJNB30BaHBl B MPAKTHKE CEPBUCHON NEATEIBHOCTH (YIpaBlIeHHE MEPCOHAIOM
OpTraHM3aIyy, B3aNMOICUCTBUE C KIIMEHTaMH 1 T.1.) — 4 Oanna.

2) 3aj1aHKe Ha MOHUMaHue: 12 6auioB

IIpumep 3aganus:

Ha npumepe opraHuszaiyu, MpeIoCTaBIIAIONICH YCIYyTH, MOJ0CPUTE AUATHOCTHUCCKUE METOIBI
OLICHKHU TICUXOJOTUUECKUX OCOOCHHOCTEH TNIHOCTH TOTPEOUTEIS

Kpurepun onenxu:

1. TlpuBenéHHas B MpUMEpPE OPraHU3AIUs COOTBETCTBYET 3aaHMI0 — 2 Oaia.

2. TlpennoxkeHo He MeHee 3-X METOJIOB OLIEHKH OCOOEHHOCTEH noTpedurens — 3 Oaia.

3. Kaxzplit u3 MeTOI0B OIICHKH TOpoOHO omucan — 1 6ayia 3a 1 meto.

CCbOpMyJ'II/IpOBaHI)I BBIBOJbI O BO3MOXXHOCTHU HUCIIOJIB30BAaHUA peSyﬂbTaTOB 10 ME€TOoaAaM OIICHKH
0COOEHHOCTEH KJIMEHTa B OPraHU3al[ii CEPBUCHOTO B3aUMOCHCTBHS — 4 Gasia.

[TepeuyeHs TeM 17151 BOCIPOU3BEACHHUS:

THIONOTHUSI TUIHOCTH

Jlmarnoctuka CBOHCTB TeMIIEpaMeHTa

AKIICHTYaIIUH XapaKTepa

JluarHocTHKa TNPeapacloioKEHHOCTH JIMYHOCTH K
KOH()JIUKTHOMY MOBE/ICHHIO

CaMOOIIeHKa ICHXHYECKUX COCTOSTHUH

MeTo/IMKa U3YYSHHUST CAMOOTHOIIICHHU

CaMOOIIeHKa ICHXHYECKUX COCTOSTHUH

CaMOOIIeHKa CTPECCOYCTOHUMBOCTH JTMYHOCTH

[Ixana conualbHON aganTalii

JIMarHocTruka caMOOIICHKA MOTHBAIIUH OJJ0OPCHUSI
[IIxana moncka ourymeHui

JIMarHoCTHKa HATPABICHHOCTU JIHYHOCTH

Meroarka AUArHOCTUKH COIHMATBHO-TICHXOJIOTHYECKUX
YCTaHOBOK B MOTHBAI[HOHHO-TIOTPEOHOCTHOH cepe
JlnarHocTHKa HAPaBJIeHHOCTH JIMYHOCTH

MeTo/IMKa AUArHOCTUKH COIMATBHO-TICHUXOJIOTHISCKUX
YCTaHOBOK B MOTHBAI[HOHHO-TIOTPEOHOCTHOH cepe
CounoMeTpruIecKoe NcciaeIoBaHue

Iousrus:

«MOTHUBALUS, «HATIPABICHHOCTb JUUYHOCTH,
«COIUATBHO-TICUXOJIOTHYECKHE YCTAHOBKHU JIMTHOCTHY,
«aKUEHTYaILlM! XapaKTepay, «AMIaTHs», «CaMOOLIEHKa
JTUIHOCTHY, «TEMIIEPAMEHTY, «XapaKTepy, «TUMOJIOTH
JIMYHOCTH», «COLIUOMETPUS», COLUOMETPUUECKUE
HHJICKCBD», «peePeHTOMETPHUS,
«CTPECCOYCTONYMBOCTBY, «COIMATIbHAS aJlanTalushy

IIpomesxyTouHsbIit
0aJuIoB)

KOHTPOJb  (KOJIMYECTBO

24

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeHCTaBHCHLI B (I)OH,HG OILICHOYHBIX CPEACTB IJIA HpOMe)I(yTO‘IHOﬁ aTTCCTali 110 JUCIHUIIIINHE

Crpannna 11 u3 11




