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q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

[osichurenbHas 3anucka

®onp oueHouHbIX cpenctB (manee — @OC) uId MPOMEXKYTOUHOHM aTTecTaluu 1O AUCUMIUIMHE «VHOCTpaHHbIA A3BIK IS
npod)ecCHOHANBHBIX Iienei» paspaboran B cooTBercTBHH ¢ PI'OC BO — maructpaTtypa Mo HampaBiIeHHIO MOAroToBku 45.04.02
JIunrBuctuka. YTBEpKJeH NpHUKazoM MuHucTepcTBa oOpa3oBanue u Hayku Poccuiickoii @enepanuu ot 12 aBrycra 2020 r. Ne 992,
C U3MCHCHUSIMHU, BHECEHHBIMH TIpUKa30M MUHHCTEPCTBAa HAYKH M BhICIIEro oOpazoBanus Poccuiickoit @enepanyu ot 26 HOSOPs
2020 r. Ne 1456 (3apeructpupoBan MuHuctepcTBoM roctuiinu Poccuiickoit ®enepaunu 27 mas 2021 r., peructpaunoHHbI Ne
63650), ocHOBHO# TIpodecCHOHATLHOM 00pa30BaTeNbHON MPOrpaMMOil 10 HampaBieHUro moaAroToBku: 45.04.02 JIMHTBHUCTHKA,
HarpaBlieHHOCTh (npoduib): «Teopus W NpakTHKa IEPeBOAAa B MEXKYJIBTYpHOW KOMMYHHMKALUH», C Y4E€TOM TpeOOBaHUMH
npodeccuonansHoro crangapta: 04.015 «Crenuanuct B 00J1lacTH NEpeBO/Ia», YTBEPKIACHHBIN NpUKa3oM MUHHCTEPCTBA TpyJa |
couuanpHoi 3amuThl Poccuiickoit ®Denepanuu or 18 mapra 2021 r. Ne 134n (3apeructpupoBaH MHUHUCTEPCTBOM IOCTUIMU
Poccwmiickoit @enepannu 21 anpenst 2021 r., peructpanmonssiii Ne 63195).

Hene @OC a1 MpOMEKYTOUHON aTTECTAIK — YCTAHOBJICHUE YPOBHS CHOPMHPOBAHHOCTH KOMITETEHIIUH

3amaun ®OC i1 MPOMEKYTOYHOH aTTecTalii - KOHTPOJIb KayecTBAa M YPOBHS JIOCTIDKEHHS Pe3yJIbTaTOB OOYUCHHS IO
(opMHpYEMBIM B COOTBETCTBUH C Y4€OHBIM IUIAHOM KOMITETCHLIUSIM:

VK-4.2. YMeeT npuMeHsTh COBPEMEHHbIC KOMMYHHKATHBHBIC TEXHOJIOTHH, B TOM YHCJIe HA NHOCTPaHHOM(BIX) s3bIKe(aX), ISt
aKaJIeMUYECKOro U NMpoGeCcCHOHANBHOIO B3aUMOICHCTBUSA

YMeeT oTOMpaTh M MPUMEHSATD S3BIKOBBIC M PEUEBBIE CPEICTBA HA HHOCTPAHHOM SI3bIKE B COOTBETCTBHU C KOMMYHHUKATHBHOM
cUTyaluel B akaJleMU4eckoil u nmpodeccuoHanbHoil cpeze.

VK-4.3. Bnaseer onbITOM NPUMEHEHUS! COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJOTHH, B TOM YHCIC Ha WHOCTPAHHOM(BIX)
s13bIKe(ax), Ul aKkaJeMUUECKOT0 U IPOQPECCUOHAIBLHOIO B3aUMOICHCTBUSL

YMeeT BeCTH MepenucKy Ha HHOCTPAHHOM SI3bIKE T10 BOTIPOCAaM NMPOQeCCHOHAIBHOMN AeSTETbHOCTH

OIIK-1. Cnoco0GeH NpUMEHATb CHCTEMY TEOPETUUECKHX M HMIIUPUYECKUX 3HAHUM O (YHKIMOHHPOBAHUU CHUCTEMBI
N3y9aeMOT0 HHOCTPAHHOTO S3bIKA M TEHJCHIMAX €€ Pa3BUTHS, YIUTHIBATh IEHHOCTH U MPEICTaBICHUS, IPUCYIIIE KYIbType CTPaH
U3y4aeMOro HHOCTPAHHOTO SI3bIKa

OIIK-1.3. JIeMOHCTpHpYET YMEHHSI CTPOUTH PEUEBOC B3aMMO/JICHCTBHE B YCTHOW M MHUCBMEHHON (OpMax B COOTBETCTBHH C
HOpMaMHU, MIPUHATHIMH B KYJIBTYPE H3y4aeMOT0 HHOCTPAHHOTO S3bIKa

3HaeT: OCHOBHBIE S3BIKOBBIE CPEACTBA O()OPMIICHHS BHICKA3bIBAHMUS Ha AaHTIIMICKOM SI3BIKE B pAMKaX aKTYaJbHOW TEMAaTHKH.

Ymeer (GopMynHpoBaTh 3aKOHUEHHBIE CMBICIOBBIC BBICKAa3bIBAHHS B PaMKax aKTyaJIbHOM TEMaTHKH C HCIIOJIb30BaHUEM
aJIeKBaTHOT'O NIOHATUHHOTO U TEPMHHOJIOTUUECKOTO aniapara 1 aBTOMAaTU3UPOBAHHOM JIEKCUKHU CIIELUAILHOTO XapaKTepa

OIIK-1.4. leMmoHCTpUpPYET MpaBUIHHOE BOCHPOM3BOJICTBO SI3BIKOBBIX CPEICTB PA3MIHBIX YPOBHEW B KOHKPETHOW pedeBOi
CUTYaIlUU ¢ y4ETOM LIEHHOCTEH U IpeCcTaBIeHUH, IPUCYIIUX KYIbType CTPaH U3y4aeMOro HHOCTPAHHOT'O A3bIKa

3HaeT HOPMBI W TpaBHWja YCTHOM M THCHMEHHOM KOMMYHHUKAllMM B CTpPaHaX, B KOTOPBIX AHTIUHCKHUI S3BIK SIBISETCS
rOCYIapCTBEHHBIM SI3BIKOM.

YMeeT KOppEeKTHO UCTIOIH30BaTh YKa3aHHbIE HOPMBI TIPH OOIEHNH C HOCUTEISIMH aHTJIHICKOTO SI3BIKA.

OIIK-4. CnocobeH co3faBaTh M INOHUMAaTh PEUEBbIE NPOU3BEJCHUS HAa M3y4aeéMOM HHOCTPAHHOM sI3bIKE€ B YCTHOH M
MUCBMEHHOH opMax MPUMEHUTEIILHO K OQUIMATIBHOMY, HEHTpAIbHOMY U HEO(DHUITHATTLHOMY PErHCTpaM OOIICHHUS

OIIK-4.1. BoiOupaer Ha H3y4yaeMOM MHOCTPAHHOM $I3bIKE€ KOMMYHMKAaTHBHO IpHEMJIEMbIE CTHIb KOMMYHHKAIIUU,
BepOasibHBIC U HeBepOaIbHBIC CPECTBA B3aUMOJICHCTBHS C MApTHEPAMH, XapaKTepHbIe U 0HUIMATBHON U HeoHUIMaIbHOMI chep
oO01meHus

3HaeT: mpaBuia MEXIMIHOCTHOW KOMMYHHKAIHY B cepe OM3Heca U BHE €ro (AMasior, AeNOBbIe IeperoBOPbl, KOMMYHHKAIIHS
110 TeneoHy, MOATOTOBKA IIPE3EHTALINH).

VYMeeT BeCTH JeJIOBBIE NIEPErOBOPHI - AUCKYCCHIO TIPH TaKHX (HopMax Kak «KOH(GEPEHIHS», «KPYIIIBIA CTOM», «HHTEPBBIOY,
«IIeNI0Bas BCTpeya»; 0TBEUaTh Ha BOIPOCH! M y4acTBOBATh B Oeceie; paboTaTh B Iapax; CBOOOIHO BhIPaXKaTh CBOU MBICIIH.

OIIK-4.2. JIleMOHCTpHpYET yMEHHE IIOHUMATh M POJYIIHPOBATH YCTHBIE BHICKAa3bIBaHHS B MpoLiecce OOMICHHS Ha N3ydaeMbIX
HWHOCTPAHHBIX A3bIKAX, a TAKKC MOHOJIOTMYCCKHUE YCTHBIC BbICKA3bIBaHMs, COTJIACHO KOHKpCTHOﬁ KOMMyHI/IKaTPIBHOpI CUTyaluu

3HaeT JIEKCUUECKHe, TPaMMaTHIECKHe, CTPYKTYPHBIE 3aKOHOMEPHOCTH YCTHBIX BBICKA3bIBAHUH C y4ETOM KOMMYHHUKATHBHOM
CUTyaIlud. YMEET PaccKas3blBaTh, PACCY)KJaTh B CBSI3M C U3YyYCHHON TEMAaTUKOH, MPOOIEMAaTUKON MPOYUTAHHBIX/IPOCITYIIAHHBIX
TEKCTOB, OIICBHIBATh COOBITHS, H3JaraTh (haKThl, IENaTh COOOICHUS.

OIIK-4.3. JleMOHCTpUPYET YMEHHE [TOHUMATh U aHAJIU3MPOBATh MUCbMEHHbBIE TEKCTHI HA U3y4Ya€MOM HMHOCTPAHHOM S3BIKE, a
TaKKe MPOXYLHPOBATh MUCEMEHHBIE TEKCTHI, IPHHUMAsl BO BHHMaHHE KOHKPETHYI0 KOMMYHHKAaTHBHYIO CHUTYalHUIO U C Y4ETOM
peructpa oOuIeHus

3HaeT yHHBEpCalbHbIE 3aKOHOMEPHOCTH CTPYKTYPHOI OpraHHM3alliy TEKCTa Ha aHTJIMHCKOM SI3bIKE. YMEEeT OpPraHu30BHIBAThH
[IUCbMEHHYIO pPeYb B COOTBETCTBHU C KOHKDETHOM KOMMYHUKAaTHMBHOM CHTyalMel; CO3[aBaTb XOpOLIO CTPYKTYpHPOBaHHbIE,
JIOTUYECKH POyMaHHbIe THChbMEHHBIE TEKCTHI: AETOBBIE IIChMa, 3alIPOCHL, IIOBECTKH JHS, OTYETHI.

TpeboBaHKe K MPOLEAYPE OLECHKHU:

Ilomemenune: 0coOBIX TPeOOBaHUI HET/KOMITBIOTEPHBIH KJIacc/mOMeNIeHre ¢ MPOEKIMOHHBIM 000pyI0BaHUEM/Tab0paTopHst
O06opynoBanue: IPOEKTOp, HOYTOYK/ VIHCTpyMEHTHI:

PaCXOZIHLIC MaTepUaJibl: 6ymara 1 pydKa IJis IOATOTOBKH OTBETA

JlocTyI K TONONHUTEIFHBIM CIIPABOYHBIM MaTepraIaM:

Hopwmb Bpemenu:

40 MuHyT

TIposepsiemas (bie) KommeTeHIus (1) (us ornomn Bo):

YK-4 CniocobeH npuUMeHSATh COBPEMEHHbIE KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YHCJIEe HA MHOCTPaHHOM(BIX) s3bIKe(ax),
JUISL aKaAEMHUYECKOT0 1 NPo(eCCHOHAIBHOTO B3aUMOACHCTBHSL.

IIpoBepsieMblil MHIUKATOP JOCTIKEHUS] KOMITCTCHIIH:

VYK-4.1. 3Haer cocraB M CHOCOOBI IPHUMEHEHHS COBPEMEHHBIX KOMMYHHMKATHBHBIX TEXHOJOTHMH, B TOM 4YHCIE Ha
HHOCTPaHHOM(BIX ) sI3bIKe(axX)
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IIpoBepsemslii (bie) pe3yibTaT (bl) 00y4eHus:

3HaeT 0COOCHHOCTH JIEKCUKH, IPaMMAaTHKU U (Hpa3eooruu opHIHaIbHO-IETI0BOr0 CTUIIS OOIIEHHSI Ha HHOCTPAHHOM S3BIKE;
KOMMYHHKATUBHBIE TEXHOJIOTHM JJIi OpraHW3allil YCTHOTO M IHCHbMEHHOI'O B3aUMOJACWUCTBHA B HPO(PECCHOHAIBHOW WU

aKaJIeMHUIecKol cpeze
Tun (dbopma) 3a1aHus: TeCT

HpHMep THIIOBBIX 3a)laHI/Iﬁ (OI_IGHO‘IHLIG MaTepI/IaJ'ILI)Z

1. Current leaders and founders are explaining what leadership means to them. Match their words with the tittles.

1. The pursuit of bettering your environment

a. "A leader is someone who has the clarity to know the
right things to do, the confidence to know when she's wrong, and
the courage to do the right things even when they're hard." —
Darcy Eikenberg, founder, RedCapeRevolution.com

2. Knowing your team and yourself well

b. "To me, leadership is about playing to strengths and
addressing weaknesses in the most productive and efficient way
possible. It's about knowing your team and yourself, and doing
your best job to set both up for success.” — Samantha Cohen, co-
founder, Neon Bandits

3. Giving people the tools to succeed

C. "There is no one-size-fits-all approach, answer key or
formula to leadership. Leadership should be the humble,
authentic expression of your unique personality in pursuit of
bettering whatever environment you are in." — Katie Christy,
founder, Activate Your Talent

4. Open, authentic and positive influence

d. "Leadership is the ability to see a problem and be the
solution. So many people are willing to talk about problems or
can even empathize, but not many can see the problem or
challenge and rise to it. It takes a leader to truly see a problem as
a challenge and want to drive toward it." — Andrea Walker-
Leidy, owner, Walker Publicity Consulting

5. Clarity, confidence and courage

e. "Leadership is serving the people that work for you by
giving them the tools they need to succeed. Your workers should
be looking forward to the customer and not backwards, over
their shoulders, at you. It also means genuine praise for what
goes well and leading by taking responsibility early and
immediately if things go bad." — Jordan French, founding CMO,
BeeHex, Inc. 3D Food Printing

6. Building consensus and common goals

f. "Leadership styles differ, but at the core, good leaders
make the people they are leading accomplish more than they
otherwise would. The most effective leaders do this not through
fear, intimidation or title, but rather by building consensus

around a common goal." — Tom Madine, CEO and president,
Worldwide Express
7. Being the solution to problems g. "Leadership comes from influence, and influence can

come from anyone at any level and in any role. Being open and
authentic, helping to lift others up and working toward a
common mission, build influence. True leadership comes when
those around you are influenced by your life in a positive way."
— Kurt Uhlir, CEO and co-founder Sideqik

8. Helping others achieve the impossible

h. "Leadership is the ability to help people achieve things
they don't think are possible. Leaders are coaches with a passion
for developing people, not players; they get satisfaction from
achieving objects through others. Leaders inspire people through
a shared vision and create an environment where people feel
valued and fulfilled." — Randy Stocklin, co-founder and CEO,

9. Building the next generation of leaders

One Click Ventures

i "In my experience, leadership is about three things: to
listen, to inspire and to empower. Over the years, I've tried to
learn to do a much better job of listening actively — making
sure | really understand the other person's point of view, learning
from them, and using that basis of trust and collaboration to
inspire and empower." — Larry Garfield, president, Garfield
Group

10. Building followership

j. "Being a leader means building followership. Your
primary responsibility is how you can inspire those around you
to support a larger agenda under your direction and vision. You
have to prioritize communications and [the] development of
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others. Your job is no longer about what you can accomplish,
but what your entire team can achieve. Good leaders focus on
‘we' not 'me." — Kristi Hedges, leadership coach and author,
"The Inspiration Code" (AMACOM, 2017)

K. "A leader is someone who builds their team, mentors
11. Actively listening them and then advocates for them. A leader develops the talent
around them to be more successful than he or she is — or to
borrow from a mentor of mine, 'a leader trains his or her
assassins." — J. Kelly Hoey, author, "Build Your Dream
Network" (TarcherPerigree, 2017)

OLeHOYHBIN JIUCT K TUTIOBOMY 3a/IaHUIO (MOZETBHBIA OTBET):

ITokazarenu 10 6amtoB 7 6aioB 2 GainoB 1 Oanna 0 6amioB

Bepnbix oTBeTOB 90-100% <80 % <60 % <40% 20%

IIpoBepsiemMblil HHANKATOP JOCTHKEHHUS KOMIIETCHIIUH:
VK-4.2. YMeeT IprUMeHSATh COBPEMEHHBIC KOMMYHHKATHBHBIC TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) SI3bIKe(ax), UIs
aKaJIeMUYECKOTO U MPOGECCHOHANEHOTO B3aUMOICHCTBHS

TIpoBepsiemblii (bie) pe3yabTaT (bI) 00YUCHUS:

Ymeer oTOUpaTh U MIPUMEHSTD SA3BIKOBBIE M PEUEBBIC CPEICTBA HA HHOCTPAHHOM SI3bIKE B COOTBETCTBHU C KOMMYHHUKAaTHBHOMN
CUTYyallMeH B akaJeMU4eCKOi U podecCHoHaIbHO cpee.

Tun (dbopma) 3aaHus: Tect

IIpumep TUNOBBIX 3a1aHUM (OLIEHOUHBIE MaTepUAIbI):

1. Read the text.

Measure performance and set targets

To successfully measure the performance of your business, you need to ensure that you identify and focus on the right areas of
your business. Find the areas which make your business successful and then decide how best to measure performance in those
areas.

This will vary from sector to sector and business to business. Put some time into developing a strategic awareness of what it is
that drives success for your business. See strategic planning.

Make sure you find the correct measurements for the business areas you want to assess. For example, a manufacturer that
produces and sells low-cost goods in high volumes might focus on production line speed. Alternatively, another manufacturer that
produces smaller quantities but uses high-cost components might focus instead on reducing production line errors.

Assess your core business activities

A good starting point for your business performance review is to evaluate what you actually do - your core business activities,
the products that you make, or services that you provide. Think about what makes them successful, how they could be improved
and whether you could launch new or complementary products or services.

For example, some of the things you could consider might be:

How effectively are you matching your goods and services to your customers' needs? It is important that you understand your
customers' needs.

Which of your products and services are succeeding? Which aren't performing as planned? Decide which products and
services offer both a high percentage of sales and high profit margins. Use this information to make product improvements, or to
drop poorly performing products or services if you can.

What's really behind the problems of a product or service? Consider areas such as pricing, marketing, sales and after-sales
service, design, packaging and systems during your business performance review. Look for ‘quick wins' that give you the breathing
space to make more fundamental improvements.

Are you conducting frequent financial management reviews? Are you keeping a close enough eye on your direct costs, your
overheads and your assets? Are there different ways of doing things or new materials you could use that would lower your costs?
Consider ways in which you can negotiate better deals with your suppliers. See negotiate the right deal with suppliers.

Answering these questions will give you the basis on which to improve performance and profitability.

Finding your specific measures

Once you have identified your key performance indicators (KPIs), you need to find the best way of measuring them. You
should focus on the areas and elements of your business performance that make you successful or profitable.

For example, you may decide that customer service is a priority for your business and start measuring this. But there are many
ways of doing so. You might consider measuring:

the proportion of sales from returning customers

the number of customer complaints received

the number of returned items

the time it takes to fulfil an order

the percentage of incoming calls answered within 30 seconds

None of these is necessarily better than any other. The challenge is to find which specific measure - or measures - will enable
you to improve your business.
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Some businesses also use colour-coded systems of measurement, such as traffic lights - red signifying a problem, green that
all is fine - as alternative approaches.

2. Give Russian equivalents of the following words and phrases. Use them in the sentences of your own.

Measure the performance; set targets; identify and focus on the right areas of business; to evaluate; to launch new products or
services; after-sales service; conducting frequent financial management reviews; to enable smb. to improve smb’s business.

3. Give English equivalents of the following words and phrases.

[MpuBecTn Ou3HEC K yclexy; CTpaTeTHYecKoe IIaHWPOBaHME; B OOJBIIMX 00BbEMax; KOMIIOHEHTBHI BBICOKOH CTOMMOCTH;
KIIIo4YeBasi OM3HEC NesTeNbHOCTh; OTKA3aThCs OT IUIOXOW MPOAYKIMH WM YCIYTH; BHUMATEIbHO CICIHWTH 3a UYeM-THOO; MpsSMbIe
3aTpaThl; CHU3UTH 3aTPaThl;

O1EeHOYHBIH JUCT K THIIOBOMY 3a/IaHHI0 (MOZIEIbHBI OTBET):

ITokaszarean 2 6annoB 1 bama 0 6amnoB

BepHBIX 0TBETOB 80-100% <80% <20%

[TpoBepsieMblii HHAUKATOP JOCTHXKEHHS KOMIIETEHIIUH:

VK-4.3. Bnaseer onbITOM NPUMEHEHUS! COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJOTHH, B TOM YHCIC Ha WHOCTPAHHOM(BIX)
si3bIKe(ax), IS aKaJIleMU4eCKOro U MpodecCHOHaIbHOTO B3aUMOIeHCTBUS

ITporepsiemblit (bie) pe3ynbrat (b)) 00yUeHHUS:

YMeer BeCTH NepenucKy Ha HHOCTPAHHOM SI3BIKE 110 BOIPOCaM Npo(ecCHOHaIbHOI NesTeNbHOCTH

Tun (dbopma) 3a1aHus: TUCBMEHHOE 3aJaHUe, TECT
HpHMep THUITOBBIX SaZ[aHI/Iﬁ (OHGHO'{HLIG MaTepI/IaJ'ILI)Z
1. Put the parts of a cover letter in the correct order

A) | am a graduate of Master of Science in Civil Engineering, Bohol Island State University. | have amassed over 7 years of
significant, progressive experience in civil engineering projects within the construction and gas industries. During my career | have
participated in more than 20 civil engineering projects, all of them were successful.

B) | appreciate your time reviewing my application, and it will be a pleasure for me to attend an interview with you at your
convenient time.

C) Dear Mrs. Parker,

D) 17 May 2014

E) Your advertisement published in JobStreet.com has interested me very much and | have pleasure in enclosing a CV which
gives full details of my qualification and skills.

F) E. Morison (Ms)

G) My progressive engineering experience has provided me with the opportunity to develop strong client relation building
skills and an ability to lead multi-disciplinary teams. | am experienced at applying the principles of civil engineering when
planning, designing, and overseeing the construction and maintenance of structures and facilities.

H) APPLICATION FOR CIVIL ENGINEER

1) Mrs. Parker

Personnel Manager

Gurney Inc.

20 Lombard Str.

London W2 4RH

Great Britain

J) 65 Allerton Str.

Boston, MA 02119

USA

K) Yours sincerely,

O1LCHOYHBIH JIUCT K TUIIOBOMY 3aaHUI0 (MOJIEITbHBII OTBET):

2 Gasyuia — 3a4€THOE MMCHbMEHHOE 3a/1aHUE BBIMOJIHEHO YCIENIHO (0€3 3aMedaHHmii)
1 Gat — 3a4eTHOE MUCHbMEHHOE 3aJJaHHE BBIIOJIHEHO ¢ 1 ¥ OoJiee omuoKkamMu

IIpoBepsemas (vie) komnerenuus (1) (u3 OIIOIT BO):

OIIK-1. Cnoco0OeH NPUMEHATh CHCTEMY TEOPETHUECKHX M OMIUPUUECKUX 3HAHUM O (YHKIMOHHPOBAHWH CHCTEMBI
H3y4aeMOr0 HHOCTPAHHOIO S3bIKA M TEHICHIMAX €€ Pa3BUTHS, YUUTHIBATh LEHHOCTH U MIPEACTABICHUS], IPUCYLINE KYIbTYpe CTPaH
H3y4aeMOr0 HHOCTPAHHOTO SI3bIKa

IIpoBepsieMblil HHAMKATOP AOCTHKEHUS] KOMIICTEHLIUH:

OIIK-1.3. JIeMOHCTpHpYET YMEHHSI CTPOUThH PEYEBOC B3aMMO/JICHCTBUE B YCTHOW M MHUCBMEHHON (JOPMax B COOTBETCTBHH C
HOpPMaMH, IIPUHATHIMU B KYJIbTYPE U3y4aeMOr0 HHOCTPAHHOTO S3bIKa

IIpoBepsiemblii (ble) pe3ynbTaT (bI) OOydeHHMS: 3HAET: OCHOBHBIC S3BIKOBBIE CPEACTBA OGOPMIICHMS BBICKA3BIBAaHHUS Ha
AHIIMICKOM SI3BIKE B PaMKaX aKTyallbHOH TEMAaTUKU.
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Vmeer (bOpMan/IpOBaTB 3aKOHYCHHBIC CMBICJIIOBBIC BBICKa3bIBaAHUS B pPaMKax aKTyaHLHOﬁ TEMATHKHU C HCIOJb30BAHHUCM
aACKBaTHOI'O MOHATHUHHOTO B TEPMHUHOJIOTUYECKOTO aIllapara u aBTOMaTI/BI/IpOBaHHOﬁ JICKCUKHU CIICMUAJIBHOI'O XapaKTepa

Tun (popma) 3a7aHus: MUCEMEHHOE 3aJ]aHUE, TECT

HpI/IMep THUITIOBBIX 3aILaHI/II71 (OHeHOIIHLIe MaTepI/IaJ'IBI)Z

1. TlepeBemute TEKCT U OTBETHTE HA BOMPOCHI.

Globalization is a process of interaction among the people, companies, and governments of different nations, a process driven
by international trade and investment and aided by information technologies. This process has effects on the environment, on
culture, on political systems, on economic development and prosperity, and on human physical well-being in societies around the
world.

Globalization is not new, though. For thousands of years, people—and, later, corporations—have been buying from and
selling to each other in lands at great distances, such as through the famed Silk Road across Central Asia that connected China and
Europe during the Middle Ages. Likewise, for centuries, people and corporations have invested in enterprises in other countries. In
fact, many of the features of the current wave of globalization are similar to those prevailing before the outbreak of the First World
War in 1914.

In the years since the Second World War many governments have adopted free-market economic systems, vastly increasing
their own productive potential and creating new opportunities for international trade and investment. Governments also have
negotiated dramatic reductions in barriers to commerce and have established international agreements to promote trade in goods,
services, and investment. Taking advantage of new opportunities in foreign markets, corporations have built foreign factories and
established production and marketing arrangements with foreign partners. A defining feature of globalization, therefore, is an
international industrial and financial business structure.

Technology has been the other principal driver of globalization. Advances in information technologies, in particular, have
dramatically transformed economic life.

However, globalization is deeply controversial. Proponents of globalization argue that it allows poor countries and their
citizens to develop economically and raise their standards of living, while opponents of globalization claim that the creation of an
unfettered international free market has benefited multinational corporations in the Western world at the expense of local
enterprises, local cultures, and common people. Resistance to globalization has therefore taken shape both at a popular and at a
governmental level as people and governments try to manage the flow of capital, labor, goods, and ideas that constitute the current
wave of globalization.

1. What is globalization?
2. What are the effects of globalization?
3. Were there any similar processes in the past?
4. Do advances in information technologies lead to globalization?
5. Why do some people claim that globalization has more negative effects that positive ones?
O1eHOYHBIH JIUCT K THIIOBOMY 33aHHUI0 (MOJICIIbHBII OTBET):
IToka3zarenu 2 GayuioB 1 Gayta 0 6ayutoB
BepHbIX OTBETOB 80-100% <80% <20%

IIposepsemas (vie) komnereHuus (1) (u3 OIIOIT BO):

OIIK-1. CrocoGeH NPHMEHSATh CHCTEMY TEOPETHUSCKHX M OMIMPUYECKHX 3HAHWUA O (YHKIMOHHUPOBAHUH CHCTEMBI
M3y4aeMOT0 MHOCTPAHHOTI'O SI3bIKa U TEHACHIUAX €€ Pa3BUTHUS, YUUTHIBATh LIEHHOCTH U TPEACTABIIEHUs, IPUCYILHE KYIbTYpE CTpaH
M3y4aeMOro HHOCTPAHHOTO SI3bIKa

IIpoBepsiemblit HHAMKATOP TOCTH)KEHHS KOMIIETCHIINH:

OIIK-1.4. JleMOHCTpHpYyeT NPaBUILHOE BOCIIPOM3BOJCTBO S3bIKOBBIX CPEJICTB Pa3IMYHbIX YPOBHEH B KOHKPETHOH peueBon
CUTYallUu C y4ETOM LIEHHOCTEN U MPEACTaBICHUH, TPUCYIIUX KyIbTYPE CTPaH U3y4aeMOro HHOCTPAHHOTO S3bIKa

IIpoBepsiemblii (ble) pe3ynbTar (b) 00yueHus:: 3HaeT HOPMBI U NIPaBUJIa YCTHOW U MMCBMEHHON KOMMYHMKAIIUU B CTPaHaX, B
KOTOPBIX aHIVIMHCKUN S3bIK ABISETCSA TOCYIaPCTBEHHBIM S3bIKOM.

YMeeT KOPPEeKTHO UCTIONb30BATh YKa3aHHbIE HOPMBI IPH OOLEHUH C HOCUTEIIIMU aHTTIMHCKOTO SI3bIKA.

Tun (popma) 3a1aHus: MUCEMEHHOE 3aJaHUe, TECT

IIpumep TUNOBBIX 3aHaHUN (OLIEHOUHBIE MaTEPUATIbI):

1. The Culham Health Trust is an NGO (non-governmental organization) based in New York. It has invited key personnel,
sponsors and fundraisers to its headquarters to mark its 20th anniversary. Listen to the dialogues. Which is more formal? How do
you know?

2. Listen to the dialogues again and fill in this table.
Job and responsibilities

Luc Akele

Jo Johansson

Walter Mayer

O1eHOUHBIH JIUCT K TUIIOBOMY 33JJaHUIO (MOJIEJIbHBIN OTBET):

ITokazarenn

2 6amaoB

1 6amna

0 6amIoB

BepHbix oTBETOB

80-100%

<80%

<20%
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q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOfI aTTeCTanuu

IIpoBepsemast (bie) komnerenuus (1) (u3 OIIOII BO):

OIIK-4. CriocobeH co3maBaTh M TIOHHMMAaTh PEYEBBIC MPOM3BEICHHMS HAa H3y4aeMOM HHOCTPAHHOM SI3bIKE B YCTHOH W
MUCbMEHHOI (hopMax NPUMEHUTENBHO K OGHLUAIBHOMY, HEHTpaIbHOMY M HEO(PUIIMAIbHOMY pErucTpaM OOIEHUS

[IpoBepsiemblit THINKATOP AOCTHXKEHNSI KOMIETEHIINH:

OIIK-4.1. BI)I6I/IpaeT Ha H3y4a€MOM HHOCTPAHHOM SA3bIKC KOMMYHUKATUBHO MPUEMJIEMbIC CTHJIb KOMMYHHUKAIUH,
BepOaJibHbIC U HeBepOaIbHbIC CPEJICTBA B3aUMOJICUCTBHSI C MAPTHEPAMH, XapaKTepHbIe /s OUIMATIBHON U Heo(DUIaIbHOM cdhep
oOueHus

ITposepsiemslit (bie) pe3ynbrat (b)) 00yUCHHS:

3Haer: IpaBujia MEKIIMIHOCTHOM KOMMYHUKaIlUU B C(bepe OM3Heca U BHE €r0 (Z[I/IaJ'IOI‘, JICJIOBBIC IIEPETOBOPHI, KOMMYHUKAIIU
1o Tene)oHy, MOATOTOBKA MPE3CHTALIUH ).

YMeer Bectn JCJIOBBIC NEPETOBOPHI - NTUCKYCCHUIO IIPU TAKUX (bOpMaX Kak ((KOH(l)epeHHI/ISI», <<pr1"J'II>II71 CTOJI», KAHTCPBBIO»,
«JIeJIOBasi BCTPEYay; OTBEYATh Ha BOTIPOCHI U YUaCTBOBAaTh B Oecezie; paboTath B mapax; CBOOOIHO BhIPaKaTh CBOU MBICIIH.

Tun (dbopma) 3a1aHUA: MUCBMEHHOE 3aJjaHUe, TECT

[Tpumep TUIOBBIX 331aHU#T (OLIEHOYHBIC MATCPHUAIIBI):

9. Read the text

What Is Employee Satisfaction?

In human resource terms, employee satisfaction means employees are contented with their work and position. To be
contented, they likely enjoy much of their work, they feel management is fair and cares about them, and they are comfortable in
their work environment - both with other staffers, and with the resources they have available to complete their jobs.

It ties in closely with employee turnover, since unhappy staffers are more likely to seek positions elsewhere. It is expensive to
replace employees, so many HR departments have a goal of keeping employee satisfaction at a high level so turnover stays low.

How Is It Measured?

Employee satisfaction can be measured 2 ways: indirectly, by watching trends in employee turnover; and directly, by asking
employees about their level of satisfaction via surveys, interviews, and focus groups.

In indirect measurement, management watches the trends in employees leaving the organization, and assumes that satisfaction
levels are adequate when turnover levels are at or below industry norms. They may also want to watch for specific departments or
functions with higher-than-average or higher-than-usual turnover, and implement direct measurement actions in those areas to
determine causes for the increase in separations.

Direct measurement methods involve asking employees about their level of satisfaction. For example, an anonymous survey
could be mailed or emailed to all employees asking for their level of satisfaction with different aspects of their jobs. Interviews and
focus groups might also be conducted, in which staffers are questioned in person.

Surveys and interviews may be conducted by company personnel or outside consultants may be brought in so that employees
feel freer to share their opinions, knowing that information will remain anonymous when presented to management.

Questions asked might include:

Avre they satisfied with their specific jobs and their tasks?

Do they feel that they have the support and resources they need to do their best work?

Is management providing appropriate direction?

Do they think compensation, benefits, and work conditions are adequate?

Are they considering leaving the company?

Once the results are in, information will be analyzed, and various breakdowns (such as by department or by type of question)
may be reviewed to see if there are specific areas that need to be addressed. This information would then be presented to senior
management, along with any specific recommendations for change based on the results.

The specific impact of job satisfaction can be hard to quantify, but a higher level of employee satisfaction would be expected
to result in:

Fewer employees voluntarily leaving the company for new positions.

Experienced employees staying with the company longer, which helps control hiring and training costs and avoids dips in
productivity while training new staff.

An easier time filling open positions, since the company will have a reputation of being a good place to work and more people
will be interested in working there.

One potential downside of satisfied employees is that less-competent staffers will stay as well, rather than leave the
organization.

Employee attitudes typically reflect the moral of the company. In areas of customer service and sales, happy employees are
extremely important because they represent the company to the public. Satisfaction, however, is not linked solely to compensation.
Sure, a raise or benefits will probably improve employee contentment, at least temporarily, but small, inexpensive changes can have
a long-term impact.

2. Work with a partner. Discuss the following questions.

How do you define satisfaction at work?

Which things on the list are important?

What else would you add?

O1eHOYHBIH JTMCT K THIIOBOMY 331aHHIO (MOJEIBbHBIN OTBET):

IToxa3arenu 2 6amaoB 1 6amna 0 6amIoB

BepHbIX OTBETOB 80-100% <80% <20%
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q)OHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOfI aTTeCTanuu

IIpoBepsemast (bie) komnerenuus (1) (u3 OIIOII BO):

OIIK-4. CriocobeH co3maBaTh M TIOHUMATh PEUYEBBIC IPOU3BEACHHMS HAa W3y4aeMOM HHOCTPAHHOM SI3bIKE B YCTHOH W
MUCbMEHHOI (hopMax NPUMEHUTENBHO K OGHLUAIBHOMY, HEHTpaIbHOMY M HEO(PUIIMAIbHOMY pErucTpaM OOIEHUS

[IpoBepsiemblit THINKATOP AOCTHXKEHNSI KOMIETEHIINH:

OIIK-4.2. JIleMOHCTpHpYET yMEHUE IOHUMATh U NPOJYLIMPOBATh YCTHBIE BHICKA3bIBaHHS B IpoLiecce OOIIEHNS Ha N3ydaeMbIX
HWHOCTPAHHBIX A3BIKAX, 4 TAKKC MOHOJIOTHYCCKUE YCTHBIC BBICKA3bIBaHUSA, COTJIACHO KOHerTHOﬁ KOMMYHI/IKaTI/IBHoﬁ CUTYyalu

[TpoBepsiemslii (ble) pe3ynbrat (bl) 00yueHHs:

3HaeT JIeKCHYeCKue, rpaMMaTHIEeCKHe, CTPYKTYPHBIE 3aKOHOMEPHOCTH YCTHBIX BBICKA3bIBAHUN C YI€TOM KOMMYHHKATHBHOMN
CUTYyalluu. YmMmeer paccka3bpiBaTh, pacCyKJaaTb B CBsA3U C I/I3ylleHHOI7I TeMaTHKOfI, HpO6J‘I€MaTPIKOI71 HpOqHTaHHBIX/HPOCHyHIaHHLIX
TEKCTOB, OMUCHIBATH COOBITHS, H3JIaraTh (DAKTHI, IEIaTh COOOIICHHS.

Tun (dbopma) 3a1aHUA: MUCBMEHHOE 3aJjaHUe, TECT

[Tpumep TUIOBBIX 33/1aHU#T (OLIEHOYHBIC MATCPHUAIIBI):

2. Read the text about Colgate-Palmalive Company. Render the text.

History Of Colgate-Palmalive Company

"William Colgate & Company" was started in 1806. William Colgate was a maker of soap and candle by himself. The firm
began selling bars in regular weights in the 1840s. The company was well-run as "Colgate & Company" under the managing of his
son, "Samuel Colgate" after the death of William Colgate. His son Colgate introduced a perfumed soap in 1872, by the name of
"Cashmere Bouquet" and then in 1873 the firm introduced toothpaste, aromatic toothpaste sold in jars. In 1908 they initiated mass
selling of toothpaste in tubes.

Colgate-Palmolive has extended been in fierce opposition with Procter & Gamble, the world's largest soap and detergent
maker. P&G introduced its Tide laundry detergent shortly after World War Il, and thousands of consumers turned from Colgate's
soaps. When P&G started putting fluoride in its toothpaste after that the Colgate lost its figure one place in the toothpaste market. In
the commencement of television, Colgate-Palmolive wished to compete with Procter & Gamble as a sponsor of soap operas. The
company sponsored many events in part; they were for the most part famous for being the full sponsor of the entertainment in
installments The Doctors.

Today, Colgate has frequent subsidiary organisations with a leg on each side of 200 countries, but it is publicly scheduled in
only two, the United States and India.

The company built a status around the world as a successful company with the highest moral values. All the way through alive
the values of Caring, Global Teamwork, and Continuous perfection, and adhering to the uppermost principles of honesty,
admiration, and concern for the environment, we seek to:

make available safe and quality products of value to consumers

raise shareholder value

offer opportunities for personal and professional growth to all Colgate people

fulfill our corporate social responsibilities as a member of the global community

Around the world, people trust our family of brands to care for the ones they love. Toothbrushes and toothpastes to bar soap,
household cleaners, every day the products get better the quality of life for consumers global.

Caring

The Company cares about people: Colgate people, customers, shareholders and business partners. Colgate is committed to act
with compassion, integrity and honesty in all situations, to listen with respect to others and to value differences. The Company is
also committed to protect the global environment and to enhance the communities where Colgate people live and work.

Global Teamwork

All Colgate people are part of a global team, committed to working together across countries and throughout the world. Only
by sharing ideas, technologies and talents can the Company achieve and sustain profitable growth.

Continuous Improvement

Colgate is committed to getting better every day in all it does, as individuals and as teams. By better understanding consumers'
and customers' expectations and continuously working to innovate and improve products, services and processes, Colgate will
"become the best."

O1LCHOYHBIH JIUCT K TUIIOBOMY 33aHUI0 (MOJIEIbHBII OTBET):

IToxa3arenu 2 0anaoB 1 Gamna 0 OamIoB

BepHbIX 0TBETOB 80-100% <80% <20%

TIposepsemas (vie) komnerenuus (1) (u3 OIIOII BO):

OIIK-4. CnocobeH co3maBaTh M MOHMMATh PEYEBBIC MPOM3BEICHHS HAa M3ydaceMOM HHOCTPAaHHOM S3bIKE B YCTHOH H
IHCBMEHHOI (hopMax MPUMEHUTENBHO K OHLHAIBHOMY, HEHTpaIbHOMY U HEO(DHLIUAILHOMY PETUCTPaM OOIIeHHs

IIpoBepsieMblil HHAMKATOP AOCTHKEHUS] KOMIICTEHLIUH:

OIIK-4.3. JleMOHCTpUpPYET YMEHUE TOHUMATh U aHAJIU3MPOBATh MUCbMEHHbBIC TEKCThl HA U3y4a€MOM HMHOCTPAHHOM S3BIKE, a
TaXoKe MPOLYLHUPOBATh MUCbMEHHBIE TEKCTHI, IPUHUMAS BO BHUMAHUE KOHKPETHYI0 KOMMYHHKATHBHYIO CUTYaLMIO U C Y4ETOM
peructpa oOLIeHUs

IIpoBepsemslii (bie) pe3yibTaT (bI) 00ydeHUs:

3HaeT yHHMBEpCalbHbIE 3aKOHOMEPHOCTH CTPYKTYPHOH OpraHM3allMd TEKCTa Ha AHIVIMHCKOM SI3BbIKE. YMEET OpraHH30BbIBaTh
IMUCbMEHHYIO p€Yb B COOTBETCTBUM C KOHKPETHOM KOMMYHHUKATUBHOH cuUTyalued; co3AaBaTbh XOpOLIO CTPYKTYpUPOBAHHBIC,
JIOTHYECKH MPOTyMaHHbIE MMChbMEHHBIE TEKCThI: AETOBBIE IIUChMA, 3alIPOCHL, IIOBECTKH JHS, OTYETHI.

Tun (Gopma) 3agaHus: MHCHMEHHOE 3alaHUE, TECT

[Ipumep TUMOBLIX 3aHaHUN (OLIEHOYHBIE MaTEPUATIbI):

5. Write the complete letter from notes. Put the sentences in the correct order.
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(DOHI[ OLEHOYHBIX CPEACTB JId IIPOBEACHUSA HpOMe)KyTO‘IHOﬁ aTTeCTanuu

Dear Mr. Smith,
0 I write/ask/information/your school.

I hope/come/Cambridge/ three months/prepare/First Certificate exarﬁ.
Illike/follow/course/only mornings/as/l like/spend/afternoons/visit city.

f(ou organise /accommodation/me/family/so/get/conversation practice.
?study/Eninsh/five years/school/very good results.
fbe/EngIand/twice/summer courses/Brighton/I have/good reports/the school.
?(ou think/1 pass/First certificate exam?

?Iook forward/hear/you/information/school/and/fees.

Z(ours sincerely,

O1IeHOYHBIH JTUCT K TUIIOBOMY 3aaHUI0 (MOJICIIBHBII OTBET):

IToxazaTenu

2 6amnoB

1 6amna

0 6amioB

BepHbix oTBETOB

80-100%

<80%

<20%

MCTOZ[I/I‘ICCKI/IC MaTepualibl, OIPCACIAIONUE TPOUCAYPY U KPUTECPUH OLCHHBAHUA C(i)OpMHpOBaHHOCTI/I KOMHCTCHHI/Iﬁ npu

IIPOBE/ICHUH POMEXYTOYHOH aTTecTalun
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