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Paznen 1 YauepcaibHble KOMIIETCHIIMH

YK-1. CnocobeH ocymecTBIATh NOMCK, KpUTHYECKHH AHAJIN3 U CHHTe3 HHGOpMaluy, IPUMEHITh CUCTEMHbIN MOAXO0/ A/l pelieHus
NMOCTABJIEHHBIX 33124

Kox v HaumenoBanue

HHIMKATOPA YHHBEPCAJbHOM JMcuuIInHbI PesyabTaTnl 00yyeHus
KOMIIETCHIIUH
VK-1.1 Anammupyer 3amaudy, | @unocopus Brnaneer: ¢unocodckoit KynbTypoil OCTAaHOBKH 33Ja4H, ONPENEICHUSI TAroB U
BBIICIAS OTalbl €€  PELICHMS, MHCTPYMEHTApUs €€ PELICHHUS.
JEUCTBHUS 110 PELICHMIO 3a1a4H. Matemaruka 3HaeT: 0a30BbIe MaTeMaTHYECKHE MOJENH (ypaBHEHHE, HEPAaBEHCTBO, (PYHKINUS, H
zp.).
Ymeer: paboTaTh ¢ OCHOBHBIMH MaTEMAaTHYECKUMHU MOJICIISIMU.
MeTtobl VYmeer: ¢QopmynupoBaTh HaydHyro HpoOjieMy; CTaBUTh LEIM M 33Ja4d
HCCIIEI0BATEIBCKON HCCJIEI0BAHMS;
JESATEIBHOCTH dbopMynupoBaTh B UX B3aMMOCBSI3U TeMy, Li€b, MpoOsieMy, OOBEKT, MpEeIMeET,
3aJaud  UCCIE0BaTEeIbCKOW paboThl (B CHUTyallud KypCOBOM U BBIITYCKHOU
KBATM(UKAIIMOHHON paboT).
MeTtobl OpUHATHS | 3HAET: XapaKTepUCTUKHU CPeIbl NPUHATHS peleHui mo mojenu «kyo I'oBapnay,
peneHuin 3aKOHBI OpPraHW3allMid W WX BIIMSHUE Ha BBIOOp pEIICHHUs, 3Tallbl HOPMATHUBHOU
CTPYKTYpPBI IPOLECCa IIPUHATHUS PEILICHHUS.
YmMmeet: hopmynupoBaTh IpoOIEMbl IPEIIPUITHS CEPBUCA HA OCHOBE UMEIOLIEHCs
UH(pOpPMalLKK; TPOEKTUPOBATh JEHCTBHS MO KaKAOMY 3Taly IMpolecca MPUHATHS
peuieHusl.
Brnaneer: TexHonorued pa3pabOTKH, NPUHATHS M pEANN3aLUU YIPAaBIEHYECKOTO
peuIeHusl.
VK-1.2 Haxoagur, xpuruuecku | ®unocodpus 3HaeT 001IeHayUYHbIe METObI TO3HAHMS.
aHAIM3HUPYET 51 BbIOMpaeT YMeer npUMEHATh METOJbl aHAJIW3a, CUHTE3a, UHAYKIHMH, ACIYKIHH, aHAJIOTHH,
uHpOpMaIHIO, HEOOXOAUMYIO JUIS KJIaccu(UKaluU B COIMAIBHON MPAKTUKE, MPO(ECCHOHATLHON e TeNbHOCTH, PU
penIeHus NOCTaBICHHOM 3a4a4H. pEIIeHNH JIMYHOCTHBIX CMBICIOXKU3HEHHBIX TPOOJIEM.
Maremaruka 3HaeT: TEOpeTHYECKHE IIOJIOKEHHUs] JMHEWHOW aireOpbl, aHAIUTHYECKOM
FeOMETPUM, TEOpUU  TMpeneioB, auddepeHIHaTbHOT0 W HHTETpajbHOro
MCUHUCIICHUS, TEOPUH (DYHKIUHA.
YMeeT: AoKka3plBaTh OCHOBHBIE TEOPEMbl JIMHEHHOWN aireOphl, aHAIUTUYECKOU
TeOMETPUH, TEOPHM  MpenenoB, AU(GQepeHIHaTIbHOIO0 M HHTErpajbHOIo




UCUUCIICHUS, TEOpUH (DYHKIUI; KPUTHYECKH AaHAJIM3UPOBATh U BBHIOMPAThH

I/IH(i)OpMaI_II/IIO B COOTBETCTBHH IIOCTaBJIICHHOMN 3&,[[&‘16171.

MeTtoib1 YmMmeer: O00OCHOBBIBAaTh ~ AKTYaJIbHOCTb  HCCJIEIOBAHUS; o0pabaTbIBaTh

HCCIIeI0BaTEIbCKON MHPOPMALIMIO, TOJIyYEHHYI0 B IHEPBOMCTOYHHUKAX; OQOpMIIATH Oubnuorpaduio;

JESITEIbHOCTH OIIpPENIENATh HAPaBJICHUE UCCIIEAOBAaHUS (UCCIEN0BATENbCKYIO CIEIMATBHOCTD).

Metoabl OPUHATHS | YMeeT: OTOMpaTh peleBaHTHYI0 HHGOpMAaLMIO MJIs TNPUHATHS PpEIIeHUus Ha

pereHuit KOHKPETHOM IpHMEpe, ONpEeAesATh OrpaHHYuBatomue (Hakropel, GopMyIupoBaTh
KPUTEPUM  OLIEHKM aJbT€PHATUB, OIPEICNATh IPUOPUTETHI  MpodIeM ¢
IPUMEHEHHEM MaTpulibl Dil3eHxayspa.

OCHOBBI ~ CTPAaTErMYECKOro | YMeeT: HaXOAUTh IPUMEPHI U apI'yMEHTUPOBATh BBIOOP CTpAaTeruil B COOTBETCTBUU

MEHEKMEHTA C IPEJUI0KEHHBIM (POPMATOM.

ITpousBoacTBeHHAs Brnaneer: onbIToM ompeaeneHHus M ONMMCAHUS MPOOJEM, KOTOPbIE BBICTYIAIOT B

IIpaKTUKa KayecTBe  (AKTOpOB,  OrPAaHUYMBAIOIIMX  JIOCTHIKEHHUE  IOCTaBJIECHHBIX

(opranu3anoHHO- CTpaTEeruuecKuX Lienel opraHu3auu chepsl yciyr.

yhpaBjieH4YecKas IPAaKTHUKa)

[IpousBoacTBeHHAsA Brnaneer: onbiTOM aHann3a UCTOYHUKOB MHPOpMALUU 00 OOBEKTE MCCIIEAOBAHUS;

NpaKkTUKa (MpeIIUIIOMHAs
MIPAKTHKA)

onbITOM cOopa u 06paboTku nHpopMau 00 00BEKTE UCCIeTOBaHMS (TIOCTAaHOBKA
3aj1a4, onpeaeIeHne 00bEKTOB M METOJIOB).

VK-1.3 PaccMaTpuBaeT pa3iudHble
BapHaHTBl  pEIIeHWs  3ajaud,
OLIEHMBAeT MX MpeuMyllecTBa U
PHCKH.

dunocodus Ymeer: ¢uinocopcku 000CHOBaTH BbIOOp peIIeHUs] IOCTABICHHOM 3ajaud,
OIICHUBATh BO3MOKHOCTH M PHCKH.

MaremaTrka YMeer:  OpPUMEHSATh  TEOPETHUECKHE  TOJOXKEHUs  JIMHEHHOM  anreOpsl,
AHAJTUTHYECKOW TEOMETPHUH, TEOPHH TpenenoB, aup(depeHIrarTbHOr0 |
MHTETPAIbHOTO MCYHMCICHUS, TeOpUH (QYHKLUMH; K PELICHHI0 MaTeMaTHYeCKUX
3a/1a4, BEIOMpaeT HanboJiee parMoOHAIbHBINA CITOCO0 PEIICHHS.

Metoabt 3HaeT: KOMIIO3UIMIO Hay4yHOW palboThl (CTPYKTYpY); pa3iUYHble BHUIbl HAayYHBIX

M CCIIEIOBATEIIHLCKON paboT; XapaKTEePUCTHKH CHETHM(PUIECKIX METOIOB TyMaHUTAPHBIX HAYK.

JeSTeIbHOCTH

Mertobt NpUHATHS | YMEET: HaxoIuTh U (OPMYJIHpPOBATH aJbTEPHATHBHBIC BApUAHTHl  pEIICHUH,

peleHuit OCYILIECTBIISITh B3BEIIMBAHUE aJbTEPHATUB, BHIOMPATh AIbTEPHATHBY HAa OCHOBE

IMPUHIMIIA MAKCUMU3AIWH,; BEIABJIATE BOSMOXXHBIC PUCKH U PAHXKHUPOBATH UX.

praBJ’IeHI/IC IMPOCKTaMU

3HaeT: crmocoObl I/IIlCHTI/I(I)I/IKaI_II/II/I, aHaJIN3a U yIpaBJICHUSA PUCKAMU IIPOCKTA,
YmMmeer: I/I)IeHTI/ICbI/II_[I/IpOBaTI) PUCKHU MPOCKTA IJId OpraHu3anu, OCYHMICCTBIATE HUX
aHaJIn3, OHCHKY, NPUMCHATH COOTBCTCTBYIOIIMC MCTOJbI YIIPABJICHUS PUCKAMU




IIPOEKTa; pa3palaThlBaThb KOMIUIEKC MEPOIPHUATHI MO YIPaBICHUIO PUCKAMU
IIPOEKTA.

CepBucHas JIOTUCTHKA

YMeeT: HaxOAUTh ONTUMAJbHBIE BapUaHTbl YIPABICHUS MaTepUaIbHBIMU,
MH(POPMALMOHHBIMUA M (PMHAHCOBBIMHU IIOTOKaMM MPEANPHUATHS; CTABUTh U peLIaTh
3aJaud  TOBBIIIEHHUS  KOHKYPEHTOCIIOCOOHOCTM  HIpeanpusths Ha  0ase
JIOTMCTUYECKON ONTHMHU3ALMK YIIPABJIEHUs IOTOKAMU CEPBUCHOMN OpraHu3altu.

PennxuHupuHr OusHec-
IIPOLIECCOB B CEPBHCE

3HAeT: MOHATHE «PCHHKUHUPHHT; TUIIBI KOMITAHHUM, JUTSI KOTOPBIX PEUH)XUHUPUHT
HEOOXOMM | IIeJIecO00pa3eH.

YMeeT: aenath BBIOOP MEXIY COBEPIICHCTBOBAHHEM W PEHHKCHUPHHIOM Ha
OCHOBE CPAaBHHMTEIBHOM XapaKTEPUCTUKU 10 Pa3IMYHBIM IapaMeTpaM B 3aJIaHHOM
CUTYaIlNH.

VK-1.4  TI'pamotHo, noruyHo, | ®unocodpus 3HaeT: (OpMBI M 3aKOHBI MBIIUIECHUS, JOTMYECKUE OCHOBBI TEOPUH apr'yMEHTAallUH,
apryMEHTUPOBaHHO  (OpMHUpPYET JI0Ka3aTeNbCTBA U ONPOBEPIKEHUS.
COOCTBEHHBIE CYXXJCHUS U OLIEHKU; Brnaneer: npaBuiiaMu aprymMeHTallM, JOKa3aTeiabCTBA, KPUTUKU U OIPOBEPIKEHUS
ornuyaer (GakThl OT MHEHHH, npu GOPMYITHPOBAHUU COOCTBEHHBIX U UY)KUX CY)KICHUHN M OIICHOK.
MHTEpIpeTalu, OLICHOK B | MeToabl 3HaeT: OCHOBHbIC IPU3HAKM HAy4YHOH HOBU3HBI PE3YJIbTATOB HCCIIEIOBAHUS;
pacCyKIEHUAX APYIUX YYaCTHUKOB | MCCIIEI0BATEIbCKON OCHOBHbIE MPHU3HAKU MPAKTUYECKONH 3HAYMMOCTH pE3yJIbTaTOB HCCIIEI0BaHUS;
JESTEIBHOCTH JESATEIBHOCTH 0COOEHHOCTH COCTaBJICHUS TPOTPaMMBbI SKCIIEPUMEHTAILHON pabOThI.
YmMmeeT: opopmIIATh pe3yabTaThl padOThl B TUCBbMEHHON M YCTHOU (hopmMax.
Meroasl NPUHATHA | 3HAET: HOPMATUBHbIE TPeOOBaHUS K MPUHATHIO PEILIEHUH, CIIOCOOBI 00AyMbIBaHUS
peleHni npobiem, cxeMbl aHanu3a npobieM no moaenu «LotS», monenn «Mak-Kuncuy,
THUIOJIOTHIO PELICHUIA.
Ymeer: ¢opmynupoBaTh mpoOieMy, OOOCHOBBIBaTb BBIOOp aJIbTEPHATHBHI,
OILICHMBATh LIEJIEBYIO U 3aTPATHYIO 3((HEKTUBHOCTh PELICHUSI.
VYK-1.5 Onpenensier u ouenuBaet | Punocopus 3HaeT: ¢GWIOCOQUI0 IEHHOCTEH, HMX HEepapXui0 B Pa3IUYHBIX (UIOCOPCKUX
MPaKTUYECKHE MOCTIE/ICTBUS CUCTEMaXx.
BO3MOKHBIX BAapHAHTOB PEILICHUS YMeeT: oueHMBaTh MNPAKTUYECKUE TIOCIEACTBUSA PpEIICHUS 3a4ad  Pa3JIUYHOrO
3a/1a4H. YPOBHS CJIO’KHOCTH C TOYKU 3PEHUSI IPEJCTABICHUN O COOTHOIIEHUH LIEHHOCTEH U
UHTEPECOB.
Bnaneer: 0a30BbIMM 3HAaHUSIMH B 00J4aCTH aAKCHOJIOTHH, CIHOCOOHOCTSIMH K
OCO3HAaHHOMY BBIOOPY peELICHHs B KOOpPAMHATaX COOTHOUIEHHMsS ILIEHHOCTEH u
MHTEPECOB.
MeTto bl YMmeet: BBIOUpaTh METO/IbI U pa3pabaThIBaTh METOIMKH HCCIIEIOBAHMUS.




HCCIIE0BATENbCKON

JESTEIBHOCTH

Meroasl IPUHATUSA | YMEET: IPOTHO3UPOBATh IIOCIEACTBUSA IPUHATHS  PELICHUS, ONIPEIEIATh

peleHnin 3aIa3/pIBAIOLINE/IPEKACBPEMEHHbBIE  PEILEHMs, BBIABIATH U OLICHUBATh
BO3MOXXHBIE PHUCKM C IIPUMEHEHHEM pPHUCK-MaTpUllbl, BbIOMpaTh COOOpa3HO
CUTyallud IPUEMbl PHUCK-MEHEDKMEHTA B YCIOBHSAX KOHKPETHOM CHUTyaluH
IIPEANPHUATHS CEPBHCA.

IIponsBoncTBeHHas Brnaneer: onbITOM OPOrHO3HOW OLIGHKH HKOHOMHMYECKOHW 3(P(HEKTUBHOCTH

IIPaKTHKA pa3paOOTaHHBIX  PEKOMEHJAIMIl [0  COBEPLICHCTBOBAHMIO  JESATEILHOCTH

(opranu3anoHHO- oprasHu3zanuu chepsl yciyr.

yrpaBjieH4YecKasi IPAKTHUKa)

YK-2. CnocoGeH onpeaesitb Kpyr 3a1a4 B paMKaxX NOCTABJEHHOM eI M BbIOMPATh ONITHUMAJIbHBIE CIIOCO0ObI MX PeLeHus, HCXO0As U3
JeHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIHUXCSl PECYPCOB M OTPAHUYEHH I

Kox v HanumenoBanue

HHIMKATOPA YHUBEPCAJbHOMH JMcuuIInHbI Pe3yabTaThl 00yyeHus
KOMIIeTeHIIUH
VK-2.1 ®opmynupyet | Maremaruka VYMeer: MpOBOIUTH aHaIM3 IOCTaBIEHHOMW Ienu U (OpMYIMpPOBaTH 3aJaud,
COBOKYITHOCTb ~ B3aUMOCBSI3aHHBIX KOTOpBIE HEOOXOIMMO PEIINTD JUIsl €€ JOCTUKEHHUS B paMKaX M3ydaeMbIX pa3JieioB

3aJjad B paMKax I1OCTaBJIEHHOM
nenu padboThl, 00€CTeYnBAIOIINX
ee  goctmkenue.  Ompenenser
OXXHIJACMBIC PE3YJIbTAThI PCUICHUA
MOCTABJICHHBIX 3a/1a4.

MaTeMaTHKH (JJMHEHHOH ainreOphl, aHATUTUYECKOW T€OMETPHH, TEOPHH IPEJIENOB,
JubdepeHIIMaTBHOTO U HHTErPAIbHOTO UCUUCIICHMS], TEOpUU QYHKIHIL).

OTHKA U DTUKET

3HaeT: NPUHIMIBI GOPMUPOBAHUS CTPYKTYPBI IyOJINYHOTO BBHICTYIICHHS.
YMeer: cTaBUTh 11eNH U GOPMYITHMPOBATH 3a/1a4l MYOIUYHBIX BBICTYIIJICHUH.

Mertonsl
peleHuit

IMPUHATHUA

Ymeer: q)OpMy.]'II/IpOBaTL oeJm YInpaBJICHUCCKOTO PCIICHHUA B KOHKpCTHOﬁ
CUTyallM, KOHKPCTHU3UPOBATH PE3YIbTAThl pCaln3allui PCHICHUA, OIPEACTIATH
noCiaca0BaTCIbHOCTDb HeﬁCTBHﬁ o aHajuzy Cpeabl NPHUHATHA PCUHICHUA,
PaHXHUPOBATH CbaKTOpI)I BIIMAHUA Ha MNPUHATHC PCUHICHUA, YCTAHABJIMBATH
B3aMMO3aBUCHUMOCTD peIJ.IeHPIfI.

I'paxxmancko-mpaBoBbIe
OCHOBHI TTpoeccroHaIbHOM
NEITEIbHOCTHU

3HaeT: 3ajmaun TpaXXJIaHCKO-IIPaBOBBIX OCHOB CepBHCHOﬁ JACATCIIbHOCTH, BUJbI
IOpH,Z[H‘lCCKOfI OTBCTCTBCHHOCTH, 0COOEHHOCTH KaXXJa01ro Buaa.

IIpaBoBOoe perynupoBaHue
TPYIOBBIX OTHOIICHUI

YMmeeT: Ha OCHOBE JEMCTBYIOILEIO 3aKOHOJATENLCTBA (HOPMYIUpPOBATh LEIH,
3aJjauy ¥ IOKa3aTel pa3BUTHsI KaIPOBBIX PECYPCOB OpraHU3alMy cephl yCIyr.

praBJ’IeHI/IC IMPOCKTAMU

3Haer: IPUHIOHUIIBI TIOCTAHOBKH 3a/1a4 ITPOCKTA,




YMeeT: CcTaBUTh 3aJa4dl  MPOEKTa TMEPBOr0  YpOBHS;,  (GopMmynupoBaTh
IIPOMEKYTOUHBIE PE3YJIbTAThI IPOEKTA, UX MMOKA3aTEIN U CIIOCOOBI M3MEPEHMUSI.
[IpousBoacTBeHHAs Brnangeer: ompITOM MOATOTOBKM — JIAHHBIX Uil anmpoOalMyd  pe3yJibTaToB
npakTuka (MpeaguIuioMHas | uccieqoBaHus (MOCTaHOBKA 3a/ay, OMMCAHWE XOJla pEIIeHUs 3a7ad, METOAO0B U
MPAKTHUKA) WHCTPYMEHTOB, ONIPE/ICNICHNE 0XKHIAEMbIX PE3yJIbTaTOB).
VYK-2.2 [Ilpoektupyer pemeHue | MaremaTuka YmMmeer: paboTaTh ¢ HAYYHOW JIMTEPATypoOd W APYTMMH HCTOYHMKAMU HAy4YHOU
KOHKPETHOM  3aJlayd  NPOEKTa, uH(pOpMAIIUY IO U3YY9aeMbIM pa3jiellaM MaTeMaTHKHU; MPOBOJUThH HUCCIICIOBAHUS,
BBIOMpasi ONTUMAJBHBIN croco0 ee CBSA3aHHBIE C OCHOBHBIMU TMOHSATHSMU W TEMaTHKOM U3ydaeMbIX pasJielioB
perieHus, UCXOS u3 MaTEeMaTHKH.
JNEUCTBYIOLIMX MPaBOBbIX HOPM U | MeTobI NPUHATHUS | YMEET: aHAJIM3UPOBATh BCE BUJIbI PECYPCOB, TOCTYIHBIX OPraHU3alUU, C MTO3UIUI
MMEIOIINXCS pecypcoB U | pereHui CUTyalldd W TeJIH;, BBIOUPATH ONTHMAIBHBIA CIIOCOO0 PEMICHUS IOCTABICHHOM
OTrpaHUYCHUM. 3aJ1a4uM C y4ETOM MMEIOLIUXCSI B OpraHU3alliu pecypcoB M OTpaHUYCHUN.
[IpaBoBoe perynupoBanue | Bnageer: MmeTomamu cOopa M OINEHKH HOPMATUBHOHN M (hakTHUECKON MH(pOpMAIHH

TPYAOBBIX OTHOILICHUI

JUTsL TIOATOTOBKH JIOKAJIbHONM HOPMAaTHBHO-IIPABOBOM 0a3bl, aHallM3a COOIIOIEHUS
npaB pPaOOTHUKOB OpraHm3ali cepbl YCIyr HW PAa3BUTUS €€ KaJpPOBOIO
MOTeHIIaa

praBHeHI/IC IMPpOCKTaMU

3HaeT: NPUHLHUIIBI JEKOMIO3HUIIUU paboT MPOEKTa.

YMeeT: neKoMIOo3UpoBaTh NPOEKT Ha pabouue MaKeThl, OMPEIENATh MapamMeTpsl
yIpaBiieHUs pabOYMMHU NaKeTaMH; IJIaHUPOBATh paboure MakeThl MPOEeKTa, UCXOs
U3 JICHCTBYIOLIUX IMPaBOBBIX HOPM, UMEIOIIMXCS B OpPraHU3allid MaTepUalbHbIX,
TPYAOBBIX U (DHUHAHCOBBIX PECYPCOB.

CepBuCHas JIOTUCTHKA

3HaeT: TOHATUE  (IOTUCTUYECKass CHUCTEMa», OCOOEHHOCTH  IOCTPOCHHUS
JIOTUCTUYECKON CUCTeMbl HOpeanpusaTHs cdepbl ycayr; (QyHKIUHM, 3agauyd u
MPUHIIMIIBI JIOTUCTUKY; (PYHKIIMOHATIbHBIE 00JACTH JIOTUCTHKU.

YMeeT: COCTaBIATh CXEMY JIOTUCTUUECKON CHCTEMBbl OpraHu3aluy c(hepbl yCIyr.
Brnaneer: TexHomorueil MpoOeKTUPOBAHMS JIOTHCTUYECKOM CHCTEMbI OpraHHU3allH

cdepsl ycuyr.

Penn>xuHMpHUHT OusHec-
IIPOLIECCOB B CEPBHCE

3Haer: MIPUHIIMIIBI MEepenpOEeKTUPOBAHUS OU3HEC-TIPOIIECCOB; JTarnbl
pPeUHXMHUPHHTa Ou3Heca; cnenuu(uKy peuHXHUHUPHHra OW3HEC-TIPOIIECCOB B
cepBuce.

YMmeer: MoJenupoBaTh OM3HEC-TIPOLIECCHI.

Brnaneer: TexHonoruei peuMH>KMHUPHUHTA OM3HEC-TIPOLIECCOB OpraHU3aluu Chepbl

YCIIYT.




VK-2.3  KauectBeHHO  pemiaer
KOHKPETHBIE 3a7a4un
(uccnenoBanus, IIPOEKTA,

NESTeIbHOCTH) 3a YCTaHOBJIEHHOE
BpeEMsL.

Martemaruka YwMeer: pemiatb OCHOBHBIC 337]a4M BBIJICJIICHHBIX Pa3/IelIOB MaTEeMaTUKHU (JIMHEHHOM
anredpbl, aHAIUTUYECKOW T€OMETPUHU, TEOPUU TpPeaenoB, nuddepeHualIbHOTO U
WHTETPAITBHOTO UCUUCIICHHSI, TEOPUHU (YHKITHIN).

[IpaBoBoe perynupoBaHue | YMeeT: MNPUMEHSTh CHOCOObBI  MOTHBAIlMM  PAaOOTHUKOB  JJI  pEIICHUS

TPYIOBBIX OTHOLICHUN

MOCTaBJICHHBIX IE€PE]l OpPraHu3alMend 3aJa4 C YYETOM JICMCTBYIOIIMX MPABOBBIX
HOpPM, JIOKQJIbHOM HOPMAaTUBHO-TIPABOBOWM 0a3bl, HMEIOLIUXCS PECYpPCOB H
OIPAHUYECHUN.

VYnpasreHue npoeKTaMu

VYMeeT: MIaHUPOBATh peCcypchl MPOEKTA, HCHOJIb3Ys pa3IUYHble MOAXOIbl (B
YCIJIOBUSIX OTPaHUYEHHOCTH BPEMEHH, B YCIIOBUSAX OTPAaHUYEHHOCTH PECYPCOB).

CepBI/ICHaﬂ JJOTUCTHKaA

3HaeT: TEOpeTHYeCKHEe U TPAKTHUYECKHE OCHOBBI 3aKyIIOYHOH, COBITOBOIA,
TPaHCHOPTHOM, CKJIaJCKON JJOTUCTUKH.

YMeeT: pemiath 3ajaud MO BBIOOPY MOCTaBIIMKA METOJAOM OaJIbHBIX OILICHOK;
pacCcUMThHIBATh  PABHOMEPHOCTb M  PUTMUYHOCTh  IOCTaBOK;  OMNPEAEIATH
ONTUMAJIbHOE MECTOPACIIONIOKEHUE PACIPENEIUTEILHOTO EHTPA; PellaTh 3aJa4u
M0 ONpPEACNICHUIO THUIIAa TPAHCIOPTHOTO CPEACTBA M BHIOOpPA ONTUMAIBHOTO
MapuIpyTa AOCTaBKH; OIMpPENesITh 1eIeCO00Pa3HOCTh CO3AAHUS CIEKYISTHBHOTO
3amaca, pacCUMThIBATh MAPAMETPBI CUCTEM YNPABJIEHUS 3allacaMH; PelaTh 3a1a4u
10 BBIOOPY (hOPMBI CKJIaIMPOBAHUS U ONIPEACTIECHUIO CKIAJICKHX TUIOMIA IEH.

PennxuHupunr OusHec- | YMeeT: UCTOIb30BaTh METO/IbI pEOpraHu3aIlui OM3HEC-TIPOIIECCOB B MPAKTUYECKOM
MIPOIIECCOB B CEPBHUCE JESITENIbHOCTH OpraHu3aiiuu cepbl YCIYT B 33IaHHON CUTYAaIlHH.

[IpouzBoacTBEeHHAS Bnageer: ombiToM  pa3pabOTKM  pEeKOMEHAAIMi MO  COBEPIICHCTBOBAHUIO
MpaKTHKa JeATETLHOCTH TPEANPUITHS KaK Croco0a penieHus CYHIECTBYIONMIUX MpoOJeM B
(opranuzannoHHO- opranmu3anuu cepsl ycIayr, OrpaHUYHMBAIOIIMX JOCTH)KEHHE TOCTaBICHHBIX

yrpaBiieH4YecKas MPaKTHUKa)

CTPATETMYECKUX LETIEH.

VK-2.4 TlyOnuuyHO mpeacTaBiser

pe3yJIbTaThI peleHus 3a7a4
HCCIIEIOBAHMS, MPOEKTA,
NEATETBHOCTH.

Marematuka

3HaeT: mpaBWiga OQOPMIIEHMs, PpELIEHUs M NPEACTABICHUs pelIeHus 3a1ad
BBIJICIIEHHBIX Pa3eliOB MATEMaTHKH.

Ymeer: mnyONMYHO TPEJNCTAaBIATh peIIeHHe 3aJad BBIJCICHHBIX Pa3JelioB
MaTeMaTUKu (JIMHEWHOW anreOpbl, aHATUTHYECKOW T€OMETPHH, TEOPUHU TPEEIIOB,
TG depeHIMaIbHOr0 M HHTETPAIbHOI0 HCUUCICHUS, TEOPUU QYHKLU).

OTHKA U DTUKET

3HaeT: MPUHIMUIIBI TOATOTOBKY U MPOBEACHUS TYOJINYHOTO BBICTYIICHHUS.
YMmeeT: MpoBOAUTH MPE3EHTALUIO, MOATOTABIMBATH IYOJIMYHOE BBICTYIJICHHE C
WCITOJIb30BAHNEM MYJIbTUMEANINHON PE3EHTALNH.

MeTtoapl IPUHATHUA

YMeeT: JOTHYHO | rpaMOTHO O(l)OpMI/ITL PE3YJIbTAThl PCHICHUA  3aJa4




perieHuit UCCJICIOBAHMSI, IPOCKTA, NEATSILHOCTH; OOOCHOBBIBATH/ apryMEHTHUPOBATh CBOH
pe3ynbTaThl, CBOM IMOAXOJ, CBOIO TOYKY 3pEHHS B CHUTyallud MYOJIUYHOTO
BBICTYIUICHUS.

[IpaBoBoe perynupoBanue | Bnageer: MeromaMu opraHu3aluu U NpOBEACHUS IyOIUYHBIX MEPONPUATUIN, B TOM

TPYIOBBIX OTHOLICHUN

YHCIIe 10 Pa3BUTHIO KQJIPOBOTO TOTEHIIMAIA OPTaHU3aiK CHEphl YCIAYT ¢ yU4ETOM
MMEIOLINXCS PECYPCOB U OTPAaHUUYCHUI.

VYipasineHue npoekTaMu

YMeeT: COCTaBNIATh NPE3CHTAIMIO K 3aIUTe MPOCKTa; MYOJMYHO MPEACTABISATh U
3alUIIAaTh Pa3pa0OTaHHBIM TMPOEKT [0 COBEPIICHCTBOBAHHMIO JICSTEILHOCTH
opranu3zaiu cepsl yCIyr.

[TpousBoacTBeHHAS
MpakTuKa (MpeaIuIuIoMHas
MIPAKTHKA)

Bnaneer: onpITOM 3alIMThI OTUETA I10 HpeHHHHHOMHOﬁ IMPpaKTHUKCE.

YK-3. Cnioco0eH ocynecTBJISTh COIHATBHOE B3aHMO/IeliCTBHE H PeaTH30BbIBATH CBOIO POJIb B KOMaH/Ie

Koa n naumenoBanue
HHANKATOPA YHHUBEPCAJIbHOMI
KOMIIeTEeHIIUH

JIACHUNJINHBI

Pe3yabTaThl 00yuyeHus

VK-3.1 [Tonumaer 3ppeKTUBHOCTD
WCTIOJH30BAHUS CTpaTeruu
COTPYAHUYECTBA JJISI JTOCTHKCHMS
MIOCTABJICHHOW II€TH, OMpEAeNseT
CBOIO POJIb B KOMaH/1e

Pycckuii 3bIK U KynbTypa
peun

3HaeT: 0COOEHHOCTH CTPATETuH COTPYAHUUYECTBA.
Brnaneer: HaBbIKaMM MCHOJB30BAaHUS CTPATETUU COTPYAHUYECTBA JUIsSl JOCTHUIKECHUS
IIOCTABJIECHHON LIEJIH.

JnarHoctuka wu
oTpeduTeNne ycimyr

OIICHKa

VYMmeer: OLEHMBAaTh CIOCOOHOCTH paboTaTh B KOMAaHJE; ONPEAESATh YPOBEHb
TOJIEPAHTHOCTH.

OpranuzanuoHHas
KYyJIbTYpa U JTUJIEPCTBO

3HaeT: KU3HECHHBIA I[WKJI OPTraHM3allid; 3aKOHBl COLMAIBHBIX OpTraHW3aINi;
INPUHIUNBI COUUAIBHBIX OpPraHU3alMii; MPUHUMIBE (OPMUPOBAHUS pEMyTalUH
OpraHu3allii; OCHOBHBIC M CUTYAI[HOHHBIE XapaKTEPUCTUKU TPYIIIBI; YCIOBUS H
¢dakTopsl  3(G(GEKTUBHOCTH  TPYNIOBOH  pabOThl;  OCHOBBI  YIPaBICHUSA
MEXTPYIITOBBIMU KOH(DIUKTaMH.

YMeer: NEeMOHCTPUPOBATh YBaKEHHE K JIIOJAIM; (HOpMUpOBaTh MNapTHEPCKUE
OTHOIIIEHH]S; OCYIIECTBIISITh B3aMMO/ICHCTBIE Ha OCHOBE NMPHHSITHIX MOPAIBHBIX H
IIPABOBBIX HOPM.

VYyebnas
(o3HaKOMUTENIbHAS
MIPAKTHKA)

MIpaKkTHKa

Brnaneer: onbITOM paboThl B KOJUIEKTUBE OPraHU3aMK C(EephI YCIIYT.

[IpousBoacTBeHHas

Baaneer: OIIITOM pa6 OTBI B KOMaHJc, MPUACPKNUBASICH IIPUHIHIIOB




MpakTuka (MpeauIIOMHas
MIPAKTHUKA)

KOPIOPATUBHON KYJIBTYPBI, pa3pabOTaHHBIX B OpPraHU3aIlMU; OMBITOM OILCHKH
KOPIOPATUBHOMN KYJIBTYpPbl OpraHu3aiuuu chepbl yCIyrT.

YK-3.2 Paznudaer 0COOCHHOCTH
MOBEJICHHS PA3HBIX TPYII JIIOJIEH,
C KOTOPBIMH pabortaet
(B3aMMOJICHCTBYET), YUUTHIBAET UX
B CBOEH JEATEIbHOCTH

Pycckuil s3BIK M KyJbTypa
peun

3HaeT: ONpENEIIEHUE IOHSATHUS «KOMMYHUKATHBHAsl CHUTYyalUs»,
KOMMYHHUKATHBHOW CUTYallUU.

Ymeer: pa3nuuaTh OCOOCHHOCTH TOBEACHUS PA3HBIX TPYII JIIOJEH, ¢ KOTOPHIMHU
paboTaet (B3aMMOJEHCTBYET), YUUTHIBATh UX B CBOCH JESITEIILHOCTH.

KOMIIOHCHTbBI

JuarHoctuka wu
noTpeduTenet yciuyr

OIICHKAa

3HaeT: 0COOCHHOCTH MOBEJCHUS PA3IUYHBIX TPYII MOTpeOUTEINIeH.

TexHukn CCPBUCHOI'O 3HaeT: COOTHOIIIEHUE U CBA3H HMHAWBUJIHBIX, CY6T>CKTHI)IX ¥ TAYHOCTHBIX CBOMCTB B
B3aUMOJCHCTBHUS CTPYKTYpE UHJIMBHUIyaIbHOCTH.
OpranuzanroHHast Ymeer: paspemath MPOOJIEMBI, CTOSIIME Tepen KOJUIEKTHBOM; (OPMUPOBATH

KYJIbTYpa U JIUACPCTBO

HOpPMBI TIOBE/ICHUS WIEHOB TPYIIbI; MCIOJIB30BaTh aJalTHBHBIE CHOCOOBI IS
OpraHM3alMy B3aUMOJICHCTBUS YJIEHOB KOJUIEKTHBA, ONPEIACIUTh MPUUYUHY
co3zaBuIelcss KOH(IMKTHOM cuTyauuu, Kiaccu(uuupoBaTh e€e€; BbIOpaTh
aZeKBaTHBIM  croco0  paspelieHus KOHQUIMKTA; MOJJEpKHUBaTb  YPOBEHb
KOH(IMKTHOCTH B KOHTPOJIMPYEMBIX Ipefenax A obecrnedyeHus: HeoOXOAUMMOro
YPOBHSL PpE3yJIbTaTUBHOCTU OpraHM3alluM; NPUMEHUTh Ha MPAKTUKE METOJIbI
yIIpaBJIEHUS] MEXTPYNIOBBIMH KOH(JIMKTAMHU.

TexHomorun  ympaBiaeHHs
4eJI0OBEYECKHMH pPecypcamMu
opraHu3zainuu chepbl yciyr

YMeeT: ni1aHUpOBaTh JUArHOCTUKY JEJIOBBIX M JUYHOCTHBIX KaueCTB COTPYIHHUKA,
HEOOXOAUMBIX 711 3(D(PEKTUBHOTO BBHIMOJHEHUS OO0S3aHHOCTEM MO JOJKHOCTH;
000CHOBBIBAaTh PACCTAHOBKY KaJIpOB B COOTBETCTBHH C JIENIOBON KBaJIM(DUKAIIHEH.

VYyeOHnas MpaKTHKa
(03HAKOMHUTEIbHAS
MIPAKTHKA)

Braneer: onbiToM aHanm3a MoBeAEHUS PA3TUYHBIX TPYI MOTPEOUTENEH.

VYK-3.3 CnocoGeH ycTaHaBIUBaTh

pasHble  BHIbI  KOMMYHHUKAIIHH
(yuebny1o, JIEJIOBYIO,
HeopManbHYIO U JIp.).

Pycckuil s3BIK M KyJIbTypa
peun

3HaeT: HKCTPAIMHIBHCTUYECKHE U  COOCTBEHHO  SI3BIKOBBIE  OCOOEHHOCTH
(GYHKIIMOHAJIBHBIX CTHJIEH PYCCKOTO JIMTEPATypHOTrO sI3blKa, MpaBuja JEOBOTO
ATUKETA U JIEIIOBOM MEPEIUCKHU.

Brnaseer: HaBbIKaMU COCTaBJIEHMS TEKCTOB Pa3HBIX CTUJIEH U KaHPOB.

OTHKA U DTUKET

3HaeT: (QYHKIMOHAIBHYIO XapaKTEPUCTHKY NPOPECCHOHATBHOIO U JEJIOBOTO
oOu1eHus1; TpeOOBaHUS COBPEMEHHOT'0 3TUKETA K JIEJIOBOMY OOLICHHIO.

TexHuku CEPBUCHOTO
B3aUMOJIEVCTBUS

3Haer: COCTaBJIAOIIUC COL[HaJIBHOﬁ KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH, BHBI
KOMMyHPIKaIIHfI; BUObl W TCXHUKH CIIyllaHUA; MCETOAUKHU HCCICIOBAHUS
KOMMYHUKATHBHBIX CBOMCTB.




YMeer: NpUMEHATh COLIMAIIBHOM ~ KOMMYHHUKATUBHOMU
KOMIIETCHTHOCTH.

BJIaIIeCTI MCTOAHWKAMM NCCICAOBAHNS KOMMYHUKATHBHBIX CBOMCTB JIMUHOCTH.

MCTOAUKN  HU3YUYCHHA

OpranuzannoHHas
KYJbTypa U JIUAECPCTBO

3HaeT: CyIIHOCTh Mpoliecca KOMMYHHUKAIIMU, OCHOBHBIE IPUHIIUIIBI (HOPMUPOBAHUS
KOMMYHMKAIlMM, CTAAUM  Pa3BUTHUS  TPYNIbl, IOHIATHE PE3YJbTATUBHOU
KOMMYHHKAIMH, 0apbepbl HAa MYTH YP(PEKTUBHBIX KOMMYHHKAIHIL.

TexHonmorun  ynpasieHUs
YEJIOBEYCCKIUMHU Pecypcamu
opraHu3zau chepsl yciyr

3HaeT: CYIIHOCTh IIpoliecca aJanTalid HOBOTO pPAa0OTHUKAa B OpraHU3aIlNM,
He(OpMaJIbHBIE CIIOCOOBI OIIEHKU COTPYTHHKA B PA3IMYHBIX CUTYAIIHSX.

YmMmeeT: pazpabareIBaTh MPOrpaMMy aJanTallliii HOBOTO PaOOTHHKA B OpTaHH3AIHH
cepBHca.

VYueOHas MpakThKa | Brageer: ompITOM yCTaHOBJICHHS KOMMYHHKAIIMM C PAa0OTHUKAMH OPTaHU3AIHH
(03HAKOMHUTEIIbHAS Ju1s1 coopa uHpOopMaIu 00 €€ TSI TEIIbHOCTH.
IIPaKTHKA)

VK-3.4 [Ilonumaer pe3yapTaThl
(mocnencTBUs) JIMYHBIX JEUCTBUU
U TUIAHUPYET IOCIJIEN0BATEIbHOCTD
11aroB Jyisl JOCTH)KEHUS 3aJJaHHOTO
pe3yJibTara.

Pycckuii s3Ik U KynbTypa
peun

3HaerT: KOMMYHHUKATHUBHBIC CTPATCTHUU U TAKTHUKHU.
YmMmeer: IJIAaHUPOBATh IMOCJICAOBATCIIBHOCT KOMMYHHUKATHBHBIX TAaKTUK JIA
AOCTHIKCHUS 3aJaHHOI'O pC3YyJIbTATa.

Metonsl
HCCIIEI0BATENLCKOU
NEeITeIbHOCTH

3HaeT: 0COOCHHOCTH COCTABJICHUS paGoqero Imj1aHa uCCJICAOBaHMA.
YmMmeer: IJIAaHUPOBATh MOCJICAOBATCIBHOCTE MIAroB g AOCTHXKCHUA LCIIN
HNCCICOOBaHUs.

JnarHoctuka wu
oTpeduTeNnet ycimyr

OIICHKa

3HaeT: KJIACCUYECKHE HDTambl MPOAAXKHU YCIAyrd (MpuéM, BBISBICHHUE MPOOJIEM,
Mpe3eHTAIMs] YCIYTH, TPOoAaka U MOCIETYIOIINNA KOHTAKT C MOTPeOUTENeM).

TexHuKn CCPBUCHOT'O 3HaeT: OTIMYHUTEIILHBIE IIpHU3HAKKU CEPBUCHOIO B3aI/IMO,Z[eI\/'ICTBI/I${ B YCIOBHAX
B3aUMOJCHCTBUSA COBMECTHOH JEATEIBHOCTH.
YMeer: mIaHUpOBaTh IOCIENOBATEIbHOCTh JEHCTBHM IIPH  OCYIIECTBICHUH
CEPBUCHOI'O B3aUMOCHCTBUS.
TexHomornn YIIpaBJIICHUA VYwMmeer: AHAJIU3UPOBATE PE3YIIBTATBI U MOCICACTBUA pCain3allvun pa3pa60TaHHHx

YeJIOBEYECKHUMH pecypcamu
opranuzanuu chepsl ycayr

IJIaHOB U IPOIrpaMM B YIIPABJICHUH YCJIOBCUCCKUMHU PECYpCaAMU.

VYK-3.5 DddexTuBHO
B3aUMOJICHCTBYET C  JIpPYIrUMH
YIeHaMHd  KOMaHIbl, B  T.4.
y4acTBYET B oOMeHe
uHpopmanuei, 3HaHUSMU u

Pycckuil s3bIK M KyJIbTypa

3HaeT: ycnoBus 3 (HEeKTUBHOW KOMMYHHUKAIHH.

peun YmMmeeT: 53ppeKTUBHO B3aUMOIEHCTBOBATh C IPYTMMH YWICHaMU KOMaH/bI.

OTHKA U ITHKET 3HaeT: XapaKTepUCTUKH, (POpMBbI, MpaBuiIa Je0BOMH KOMMYHHKALIUU.

TexHnuku CEpBHUCHOTO | 3HaeT: OCOOCHHOCTH IICMXOJIOTMM OOmieHus B cdepe cepBHCa; OCHOBBI
B3alMOJEHCTBUS COLIMOAHAIN3a JINYHOCTH; METOJbl M3YYEHHs OSMOIMI, 53MOLMOHAILHOIO




OTIBITOM, B MPE3CHTALINU
PE3yNbTaTOB pabOTHl KOMAH/IbI.

WHTEJIEKTA; CTPECCOYCTOWYMBOCTD CIIEIIUAINCTA B O0JIACTH CEPBHCA YCIIYT.
YMeer: B ydeOHOW CHTyallMH OIPEACNISITh CTPECCOYCTOWYHMBOCTh Ha OCHOBE
WHJUBUIYAJIbHBIX W JIMYHOCTHBIX Pa3IMYUi; MPUMEHATh METOJUKU H3y4YEHUs
SMOIMHI U ICHXWYECKUX COCTOSHHUH.

OpranuzanuoHHas
KYJIbTypa U JIUJEPCTBO

3HaeT: NpU3HAKYU JIUAEPCTBA, KAUECTBA JIMAEpa; CYIHOCTb [TOBEACHUS JIUJEPA TIPU
INPUHATUM PEIICHUS; OCHOBHBIE TEOPUM JIMAECPCTBA U MHCTPYMEHTBI OLCHKHU;
CYIIHOCTb JIMYHOCTH JIUAEPA U CTUJISI €70 B3aUMOJICHCTBUS C KOMAaHIOM.

[TpousBoacTBeHHAS
MpakTuKa (MpeaIuIuIOMHas
MIPAKTHKA)

Brnazneer: onbITOM B KOHTAaKTHOM 30HE OpraHU3aluu CPephl YCIYT; OMBITOM OLIEHKH
KaJpOBOTO pecypca opraHu3auuu cepbl yCIyr; ONBITOM aHajlu3a TEXHOJIOIHH
yIpaBiIeHUs IEPCOHAIIOM B KaJIpOBOM MEHEKMEHTE OpraHu3aiuu chepbl yCIyr.

YK-4. Cnioco6eH ocymecTBIAATH 1eJI0BYH) KOMMYHHKALMIO

Deepanum u

B YCTHOM M NMCbMEHHOM (popMax Ha rocyIapcTBeHHOM si3bike Poccuiickoi
HHOCTPaHHOM(BIX) fA3bIKe(aX)

Koa m HauMeHoOBaHHe

HHIMKATOPA YHUBEPCAJIbHOH JMCHUIINHBI PesynbTaTnl 00yyeHus
KOMIIEeTeHIIUH
YK-4.1 Bri6upaer Ha | ITHOCTpaHHBI S3bIK 3HaeT: IpaBWJia PEUYEBOTO 3TUKETa M COLUOKYJIbTYpHbIE HOpPMBI OOLIECHUS Ha
rocy1apCTBEHHOM u M3y4a€MOM MHOCTPAHHOM SI3BIKE.
MHOCTPaHHOM(BIX) A3bIKe(ax) YmMmeeT: BbIOMpaTh BepOasibHbIE M HEBepOalbHBIE CPEICTBA B PaMKaX H3y4yaeMoro
KOMMYHHMKaTUBHO  IIpUEMIIEMbBIE coJiepKaHusl 00ydeHUs A1 JOCTHXKEHHsI TIOCTaBICHHBIX KOMMYHUKATUBHBIX 337124
CTHJIb JIEJIOBOTO o01ieHus, U 11eJ1ell MEXIIMYHOCTHOTO OOIIEHUSI HA UHOCTPAHHOM SI3BIKE.
BepOanbHble U HeBepOalbHbIE Brnaneer:  HeoOXxomuMmMbiM  00beMOM  (POHETMUYECKHMX,  JIEKCHUECKHUX U
CpEeACTBAa  B3aUMOJACWUCTBHA € rpaMMaTUYEeCKUX €IUHUI] A1 oOecreyeHus] MPOAYKTUBHON KOMMYHHKAIMM Ha
napTHEpaMu WHOCTPaHHOM SI3bIKE.
Pycckuit si3pIk U KynbTypa | 3HaeT: (YHKUUMOHAJIbHBIE CTHJIM PYCCKOTO  JUTEPATypHOro  s3blKa, MX
peun HKCTPATMHIBUCTUYECKHE U SI3BIKOBBIE OCOOCHHOCTH.
VYMeeT: oTOMpaTh  SI3BIKOBBIE CpEACTBA, COOTBETCTBYIOIIHME TpPEOOBAHUSIM
o(UIIaNTBbHO-/IEIIOBOTO CTHIIS.
Brnaseer: HaBbIKaMu Be€HMS JIEJIOBOTO OOIIEHHsI B MUCbMEHHOM M YCTHOH (opMe.
Jenonpon3BoaCcTBO 3HaeT: OCOOCHHOCTM M CTHJIM O(UIMAIbHO-JEIOBBIX TEKCTOB, IpaBUia
oopmiieHHsT J1e]IOBOTO IHChbMA; MPaBUJIA COCTaBICHHS U O(OPMIICHHUS
YIpPaBJICHYECKUX JOKYMEHTOB (SI3bIKOBBIE (OPMYJIIbl OPULIMATBHBIX JOKYMEHTOB).
YK-4.2 Hcnons3yer | MHOCTpaHHBIN A3BIK YMeeT: HaX0AUTh U OTOUPATH HYKHYIO HHPOPMAIUIO U3 HHOSI3BIYHBIX HICTOYHUKOB

MH(pOPMAIMOHHO-

Ha NICYATHBIX U 3JICKTPOHHBIX HOCUTCIIAX HPH HNOATOTOBKE TCKCTOB HA M3y4YaCMOM




KOMMYHHKAITUOHHBIC TEXHOJIOTHH
npu TIOUCKE HE00X0IMMOM
nH(OpMAaILIUU B MIPOIIECCE PEIICHUS
Pa3IMYHBIX KOMMYHHKATHBHBIX
3aJad  Ha TOCYJapCTBEHHOM H
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

MHOCTPAHHOM SI3bIKE B paMKax MPEeJAMETHOW TEMATUKHU AUCIUIUIUHBI.

Bnaneet: onbitom ucnons3oBanust copemenHbix KT u mpocTpaHcTBa HHTEpHETA
B YUYEOHBIX MENAX JUIsi PACIIMPEHHs] JTUHTBUCTUYECKUX U COIMOKYJIBTYPHBIX
3HaHUH.

Pycckuil s3bIK M KyJbTypa
peun

3HaeT: 3HAUEHHUE  TOHATUA  «KKOMMYHUKAIUS», OOIICHHSI,
«KOMMYHHMKATUBHAS LEJbY», «<KOMMYHUKATUBHAs 3a7a4ay.

YmMmeeT: GpopMyaupoBaTh KOMMYHUKATUBHYIO II€]Ib M CTaBUTh KOMMYHHKATHBHBIC
3aJ]aui B COOTBETCTBUU C CUTYyaIlHel OOLeHusI.

BJ'IaIICCTI HaBbIKaAMHU MOACIIMPOBAHUA PA3JIMIHBIX KOMMYHHUKATUBHBIX CI/ITyaIII/If/'I.

«CHUTyauus

HGHOHpOI/ISBOHCTBO

3HaerT: IpaBuJia COCTABJIICHUA U O(bOpMJ'IeHI/IH YIIPpaBJICHYCCKUX NOKYMCHTOB IIpU
HCIIOJIb30BAHUHN TCXHUYCCKUX CPCACTB.

VK-4.3 Bener JICIIOBYIO
MIEPETIHCKY, YUUTHIBAs
0COOEHHOCTHU CTHJIMCTHKH
opUIHATBEHBIX U HEOPHUIIHATBEHBIX
IMHCEM, COLIMOKYJIbTYPHBIE
paznnuus B ¢dbopmare
KOPPECIOHICHITUU Ha
rOCyJ1IapCTBEHHOM 31

MHOCTPaHHOM(BIX) sI3bIKE(ax)

WNuoctpaHHbIN S3bIK

3Haer: InpaBujia IIOCTPOCHUA ITHMCbMCHHBIX BBICKA3bIBAHUHA B
IIOBCCAHCBHOI'O U ACJIOBOIO 06HICHI/I$I Ha HHOCTPAHHOM A3BIKC.
YmMmeer: KOPPEKTHO HUCIIOJIB30BATh PEUYCBLIC CPCACTBA C YHCTOM COLUOKYJIBTYPHBIX
HOPM HMHOCTPAHHOI'O A3bIKA IPU HallMCaHHUU 0(1)I/ILII/IaJII)HI)IX n HGO(bHHHaHBHBIX
IMACEM I10 TEMaM IIPpOorpaMMbl TUCHUIIJIMHBI.

BJ'I&}IGCTI OIIBITOM IOCTPOCHUA NHCBMCHHOI'O BBICKA3BIBAHHA C HCIIOJB30BAHUEM
CTUJIMCTUYCCKH NMPUEMIICMBIX SA3BIKOBBIX U PCUCBBIX CPCACTB MHOCTPAHHOI'O SA3bIKA.

CUTyalluAax

Pycckmil s3BIK M KyJbTypa
peun

3HAeT: OKCTPAIMHTBUCTHUUYECKHME M  COOCTBEHHO  SI3BIKOBBIE  OCOOCHHOCTH
O(UIATBEHO-/IETIOBOTO CTUJIS, TMpaBUjia BEIEHHUS AENOBOW MEPENUCKH, IEeTOBOM
JTHKET.

YMeeT: BBISBISATh M UCHPABIATH OIIMOKH, CBS3aHHBIE C HApPYIIEHUEM HOPM
ohUIIHATBEHO-/IETOBOTO CTHIIS.

Brnazneer: HaBbIkaMu cocTaBieHHs O(UIIMATHHO-IEIOBBIX TEKCTOB Pa3HbIX )KaHPOB.

OTHKA U DTUKET

Brnanmeer: MeTogamu opraHu3anii JOKYMEHTAIHOHHOTO OOECIICYCHHUsS IEIOBOTO
OOIIIeHUs, peau3alMi JCJIOBOM TMEPEeNUCKU U TMPOBEICHHsS TesIe()OHHOTO
pasroBopa.

Jenonpon3BoICTBO

3HaeT: mpu3HaKu U (GYHKIUU JOKYMEHTA; CTPYKTYPY CHUCTEM JIOKYMEHTAIlUH;
COCTaB YHU(DUIIUPOBAHHON CUCTEMBI JOKYMEHTAIHH.

YMeeT: BecTH J1€J0BYIO MEPENUCKY; UCIIOIb30BaTh HA0Op PEKBU3UTOB IOKYMEHTA,
OTPaXKaIOLINI ero 0COOCHHOCTH M Ha3HAYCHME; CUCTEMAaTH3UPOBATh TOKYMEHTHI
[0 BUJAM YIPaBJICHUECKON AESTENIbHOCTH (OCHOBHAs AESTENbHOCTh, paboTa Mo
JUYHOMY COCTaBy M T.J.); HCHONb3ysd HMH(POPMALMOHHBIE TEXHOJOTHUH,




nIoAroTraBJINBaTh Hy6JII/I‘-IH06 BBICTYIIJICHUC! TEMA, ITOHCK

APryMEHTHPOBAHKEC, HA4YaJ10, pa3BCPThIBAHKUEC U 3aBEPIICHUC.

Marepua’a,

VYK-4.4 YMeeT KOMMYHUKATUBHO U

KyIbTYPHO  IpPHEMIIEMO  BECTHU
YCTHBIE JIETIOBBIE pPa3rOBOPHI Ha
roCyJ1apCTBEHHOM u

MHOCTPaHHOM(BIX) SI3bIKE(aX)

WNHOCTpaHHBIN S3bIK

3HaeT: CONMOKYJIBTYPHBIE HOPMBI YCTHOTO JIETIOBOTO OOIIEHUS HAa MHOCTPAHHOM
A3BIKE.

YMeer: SCHO, JIOTUYHO U CBS3HO H3JIaraTs CBOM MBICIIM, UCIOJIb3Ys aJIeKBATHBIE
S3BIKOBBIE CPEICTBA B COOTBETCTBUU C KOMMYHUKATUBHON CUTYyaIHei.

Brangeer: ombITOM TOCTPOEHUSI YCTHOTO BBICKA3bIBaHUS C HCIOJIb30BAaHUEM
CTHJIMCTUYECKH MPUEMJIIEMBIX S3BIKOBBIX M PEYEBBIX CPEJICTB MHOCTPAHHOTO SI3bIKA
B paMKax MPEAMETHON TEMATUKHU AUCITUTUIMHBIL.

Pycckuii s3Ik U KynbTypa
peun

3HaerT: KOMMYHUKATHUBHBIC KAa4Y€CTBAa PCUU;
IIOBCACHUA.

YmMmeer: AHAJIU3UPOBATh CBOKO U YYXKYIO p€Ub C TOUKHU 3PCHUA CO6J'IIO,Z[€HI/I$I B HeH
KOMMYHUKATHBHBIX Ka4Y€CTB, JIOTMYCCKU BCPHO CTPOUTH MOHOJIOTHYCCKOC
BBICKA3bIBAHUEC; OCO3HAHHO CJICAOBATH HOpMAM PYCCKOI'O JIMTECPATYPHOI'O A3bIKA.

OTHKCTHBIC HOPMBI PCYCBOI'O

Bnaneer: HaBbIKAMM  3TUKETHOTO  MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO
B3aUMO/ICHCTBHUSI.
DTUKA U ITUKET 3HaeT: MOHATHE MPO(EecCHOHATBHON J3TUKHU, €€ COAEpKaHHE U OCHOBHBIE

KaTerOpHuy; TpaBHja MOBEACHHUS W OOLICHUS B OTHOUICHHUSX C TOTPEOUTENSIMU
YCIyr, KOJUICTaMU, MOJYNMHCHHBIMHU, PYKOBOJICTBOM.

VMeeT: BECTH [IeNOBBIE TIEPETOBOPHI; MOJAEPHPOBATH JIEIOBBIE BCTPEYH U
HIEPETOBOPBHI.

VK-4.5 ]JleMOHCTpUpyeT yMeHHe
BBITIOJIHATE TIEPEBOJ] TEKCTOB C
WHOCTpPAaHHOTO(bIX) sI3bIKa(OB) Ha
TOCYJIApCTBEHHBIN SA3bIK

HNHOoCTpaHHBIN A3BIK

Ymeer: HaXOAUTb U KOPPEKTHO HUCIIOJIb30BATb JSKBUBAJICHTBI JICKCUYCCKUX U
TpaMMaTHYCCKUX CIUWHHL HWHOCTPAHHOI'0 sA3bIKa IIPU MNEPECBOAC HWHOA3ZBIYHBIX
aAKaICMHUYCCKHUX TCKCTOB HA l"OCy'Z[apCTBeHHHﬁ SA3BIK.

BJ'Ia}ICCTI OIIBITOM INEPECBOJAa AKAACMUUYCCKHUX TEKCTOB II0 HpeI[MeTHOﬁ TEMATUKE
AUCHUIIJIMHBI C MTHOCTPAHHOI'O A3bIKA Ha FOCY,Z[apCTBeHHLII\/’I SA3BIK.

Pycckmil s3bIK M KyJnbTypa
peun

3HaeT: IKCTPATHHTBUCTHYECKUE U COOCTBEHHO SI3BIKOBBIE OCOOCHHOCTH HAYYHOTO
CTUJSl, MOJCTUIM HAYYHOTO CTHJIS, HOPMBbI YCTHOW W THMCBMEHHOW peuu
COBPEMEHHOT'0 PYCCKOTO JIUTEPATYypPHOTO SI3bIKA.

YMeeT: OoCyIIeCTBISATh BHIOOP SI3BIKOBBIX CPEJCTB B COOTBETCTBUHU CO CTHUJIEM H
MOJICTHIIEM PEYH.

Bnaneer: HaBBIKOM NPOJYLIMPOBAHUS YCTHBIX M MHUCbMEHHBIX TEKCTOB HAYYHOI'O
CTHJISL.




YK-5. Cnioco6eH BOCIPHHUMATH MEKKYJIbTYPHOE Pa3H000pa3ue 001IecTBA B COIHAIBbHO-UCTOPUIECKOM, 3THYECKOM U (p1J10co(hCcKOM

KOHTEKCTAaXx

Koa n naumenoBanue
HHIUKATOPA YHUBEPCAJIbHOM
KOMIIeTEeHIIUH

JAucunnjanHbl

Pe3yabTarnl 00yyeHus

VK-5.1 HaxoauT u UCHOJIB3YyeT
HEOOXOUMYIO JIJIsl CaMOpPa3BUTHA
U B3aUMOJACWUCTBHUS C JAPYTUMHU
uHpOpMALIUIO O  KYJbTYPHBIX
0COOEHHOCTAX u TPAIUITUAX
Pa3IMYHBIX COMMAILHBIX TPYIIIT

Uctopus Poccuu

YMeeT HaXOAUTh B UCTOPUYECKUX UCTOUYHHUKAX M UCTOpUOTpaduH, HCIIOJIb30BATh B
npoeCCHOHATILHON NIEeATEIFHOCTH HEOOXOIMMYI0 MH(OPMALHUIO O KYJIbTYPHBIX
OCOOCHHOCTSIX M TPAAMIMSIX Pa3IMYHBIX COLMANBHBIX TPYyNN TMepuoja
JlpeBHEpYCCKOTO  TOCYIapcTBa, PYCCKUX  3eMelb  BpeMeH  (eomanbHOM
pa3apobnenHoctu, Poccuiickoro rocynapctsa, Poccuiickoit ummnepun, peBoIIOIUN
1917 r. B Poccun u rpaxaanckoi BoHbI, CoBerckoro mepuoja, Poccuiickoi
denepanuu.

dunocodus

3Haer: mpoOJeMbl KIIACCUYECKOW COIUANbHON (uinocodun, ¢umocodckoit
AaHTPOIIOJIOTUM W TeopeTuyeckor  ¢umocoduu, Qriocopckre OCHOBAHUS
KOHKPETHBIX HAayK U UCKYCCTB O YEJIOBEKE.

YMeeT: BeIpakaTh 1 000CHOBBIBATH CBOKO MO3HIIMIO 110 OTHOIIEHUIO K KOHKPETHBIM
(axTam, cOOBITHSIM, COOCTBEHHOW CTPATETUH CaMOPa3BUTHSL, IIPH B3aMMOACHCTBUH
B COIMANIBHBIX TPYIIax C MpUMEHEHHEeM (PHIOCO(CKUX MPHUHIIMIIOB; MTPUMEHSThH
¢mrocodckre TPUHIMIBI TSI CAMOPA3BUTHSI U B3aWMOJICHCTBHS B COIMAIBHBIX
rpymnmnax.

Brnaneer: 06a30BbIM NOHSTUWHBIM ammapaTtoM M TEPMHHOJOTHEH B oOjactu
¢mnocopun 1 GUIOCOPCKUX OCHOBAHHI KOHKPETHBIX HAYK U UCKYCCTB, OCHOBaMHU
UHTEPHPETANN  KYJIbTYPHO-UCTOPHYECKOTO HAclenus, B TOM ducie GopMm
MHUPOBO33PEHUS: PEIUTHH, GUIOCODUH, ITUKH.

OTHKA U DTUKET

3HaeT: OCHOBHBIE 3TUYECKUE NIPaBUIIa BEACHUs OM3HECA U ITUKO-TICHXOJIOTHYECKHE
IPUHIUIBI YIPAaBIEHYECKOT0 OOIIEHUS;

YMeeT: gaBaTh HPaBCTBEHHYIO OIIEHKY KOPPYIIMOHHBIM MPOSBIECHUSM U JPYTUM
HapyLEHUSIM HOPM NPOo(hecCHOHANBHOM ITHKH.

OcHOBBI poccuiicKon
roCy1apCTBEHHOCTH

3Hath (pyHAaMEHTalIbHBIE JOCTHXKEHUS, M300pETeHUsI, OTKPBITHS M CBEPIICHHUS,
CBSA3aHHBIE C pAa3BUTUEM pOCCUUCKOW UUBMIU3ALMM, IPEACTABIATh HX B
aKTyaJIbHOM M 3HAYMMOM NEPCIIEKTUBE.

YMeTb BOCHPUHMMATb COBPEMEHHYIO POCCHUHCKYIO TOCYAApCTBEHHOCTH U
AKTyaJbHOE IOJIMTHYECKOE YCTPOWCTBO CTPaHbl B IIMPOKOM KYJIBTYPHO-




HNCHHOCTHOM U UCTOPHUYCCKOM KOHTCKCTC.

Cepsuconorus

3HaeT: KJIAacCU(PUKALMIO YCIYT U OCOOCHHOCTH AMBEpCU(UKALMM CEPBUCHOU
JEeSITETLHOCTH € YIETOM STHHUECKUX, KOH(PECCUOHANBHBIX, KYTbTYPHBIX Pa3IHyuuil.
VYmeer: B yueOHOM cuTyallMu AUBEpCU(UIHMPOBATH YCIYTH B COOTBETCTBUU C
ATHOKYJIbTYPHBIMH, UCTOPUYECKUMU U PEIIUTUOZHBIMU TPATULIUSIMHU.

CepBI/ICHaﬂ ACATCIIBHOCTD

3HaeT: 0COOCHHOCTH CEpBUCHOM aesiTenbHOCTH B Poccmiickort deneparun u 3a
pyOeKOM; HCTOPHUIO pPa3BUTHSL CEPBHCA; OCHOBHBIC TCHICHIIUU COCTOSIHHUS H
pa3BuTusa pbelHKa ycuyr B Poccuiickoit ®enepanuu; 3apyOeKHBIH  OIBIT
opranu3zaiuu 3 hekTHBHOro (YHKIIMOHUPOBAHUS CEPBUCHOM €S TEITLHOCTH.

I'paxxnanckoe HaceleHue B
MPOTUBOICHCTBUH
pacpoCTpaHEHUIO
UJICOJIOTUH TeppOpU3Ma

Brnaneer TexHONOTMsAMHM  MOMCKAa HEOOXOOMMOH Il  CaMOpa3BUTHS U
B3aUMOJICHCTBHS C IPYTUMHU Hay4yHOH MH(OPMAIUHN O KYJIBTYPHBIX OCOOCHHOCTSIX
U TPaluLUsAX Ppa3IM4HbIX COLMAIBHBIX IPYNI B COLUAJIBHO-UCTOPUYECKOM,
TUYECKOM U (PHIOC(HCKO-UACOIOTHIECKOM KOHTEKCTaX OOphOBI C Haeosioruen
TeppopU3Ma, O THUIOJOTHSIX TEPPOPU3MA, COLMAIBHO-3KOHOMMUYECKHUX KOPHAX
Teppopu3Ma. YMeeT HaXOAWTh M MCHOIb30BaTh MH(POPMAIMIO MO ONPEIEICHUIO

MOHATUN  «PAOUKAIU3M»,  <OGKCTPEMH3M», «TEPPOPU3M», O  THUIOJIOTHIX
TEppPOpPU3MA, COLUATBHO-3KOHOMUYECKHX KOPHSX TEPPOpPU3MA, MEKPEIUTHO3HBIX
KOH(UIMKTaX, pEJIUTHO3HOM  (akTope B  TEppopHU3ME,  MEKITHHYECKOM
HaIlpSDKEHHOCTH, HAUMOHAJIM3ME JUI IMPOTHBOJAEHUCTBHUS  PACHpPOCTPAaHEHUIO

UJEOJIOTUM TEPPOpU3Ma U B3aMMOJIEHUCTBOBATH C IPEACTABUTEIIAMHU PAa3IMYHBIX
KYJIBTYPHBIX U COLIMATIBHBIX TPYII B 3TOU cdepe.

VYK-5.2 JemoHcTpUpyeT
YBaXXHUTEIbHOE  OTHOLIEHHE K
UCTOPUYECKOMY  HACIEIHI0 U
COLIMOKYJIbTYPHBIM TpaaAuLIUIM

Pa3NUYHBIX COLHUAIBHBIX TPYII,
onuparolieecss Ha 3HAHHWE JTAIloOB
UCTOpHUYECKOrO pa3BuTHs Poccun
(BKIIOYAsT  OCHOBHBIE  COOBITHS,
OCHOBHBIX UCTOPUYECKHX
nesiteniell) B KOHTEKCTE MHMPOBOM
UCTOPUU M KYJIBTYPHBIX TpaauIUii
Mupa (B 3aBUCHMOCTH OT CPEIbI H

Ucropus Poccun

3HaeT HCTOPUYECKOE HACIEANE W COLMOKYJIbTYPHBIE TPAOULMK Pa3INIHBIX
COLMAIBHBIX Tpynn nepuona J(peBHEpYCCKOro TrocyaapcTBa, PYCCKUX 3€MEIlb
BpeMeH (¢eofanbHON pa3npobieHHocTH, Poccuiickoro rocynapctsa, Poccuiickoit
umnepun, pesomouuu 1917 r. B Poccum u rpaxnanckoil BoiHbI, COBETCKOIrO
nepuona, Poccuiickoit ®enepanumu.

3HaeT OCHOBHBIE COOBITHS W OCHOBHBIX HCTOPUYECKHX JesATENeH POCCUUCKON
HUCTOPHUU B COOTBETCTBYIOILUE IIEPUOBI.

COOTHOCUT KOHTEKCT MHUPOBOM HUCTOPUH U KYJIbTYPHBIE TPAJAUIIMU MHPA, BKIFOUYAs
MHUpOBBIE peIUruH, (uiIocopckue U HSTUYECKUE YYEHHS, C OTCUECTBEHHOM
HCTOPHUEN COOTBETCTBYIOLIETO MEPUOJA.

dunocodus

3HaeT: OCHOBHBIE ATAIlbl U 3aKOHOMEPHOCTH UCTOpHH (prstocoduu.
YMeeT: XapaKTepH30BaThb €CTECTBEHHOHAYYHBIE M KYJIBTYPHBIE HPOLECCHI,




3ama4  0o0pa3oBaHWs), BKIIOYAs
MHUpPOBBIE penuruu, Guimocodckue
1 DTHYECKUEC YUCHUS

COIIMOKYJIBTYPHBIE TPAIUINKA, MHUPOBO33pEHUECKHE mpodieMsl (dumocodekue,
PEMTHO3HBIC, STHYCCKHUE) B UCTOPUH YEJIOBEYECTBA, UCTOPUH POCCHU ¢ MO3UIHH
dunocodckoro 3HaHUS

OcCHOBBI pOCCHUICKON
roCy1apCTBEHHOCTH

3HaTh OCOOEHHOCTH COBPEMEHHOH IOJIUTUYECKOM OpraHu3aluud pPOCCUHCKOrO
00I11eCTBa, a TAKIKE CBOETO PETMOHA U CBOEH MECTHOCTH; LIECHHOCTHOE 00ecIIeueHHe
TPAJULMOHHBIX HMHCTUTYLIMOHAJIBHBIX DPEUIEHUH M OCOOYI0 IOJIMBAPUAHTHOCTh
B3aMMOOTHOIIEHUH POCCUIICKOrO TOCYAapcTBa W o0mecTBa B (eaepaTuBHOM
U3MEPEHUH.

YMers:

- OCO3HABAaTh POJIb TOCYAAPCTBA U CAMOM MJIeU TOCYJapCTBEHHOCTH KaK B UCTOPUH
Poccun, Tak u B ee HacTosIIEM, TOHUMATh CHENU(UKY POCCHUIICKOTO TOCYIapCcTBa
KaK rocyJjapcTBa-LUBUIN3ALINY;

- IIPEJICTaBIISITh KJIIOUEBbIE CMBICIIbI, 3STUYECKHUE U MUPOBO33PEHUYECKUE KOHLENTHI,
CIIO)KMBILIMECS BHYTPHM  POCCHUIMCKOM LMBWIM3ALIMM U OTPaXkaloolue ee
MHOTOHAIIMOHAJIbHBIA, MHOTOKOH()ECCHOHANBHBIH W CONUAApHBIA (OOIIMHHBIN)
XapakxTep;

- TIOHHMMAaTh CYIIHOCTb T'OCYJAapCTBEHHON IOJIUTUKA B OOJACTH COXPAaHEHUS U
YKPEIUIEHUSI POCCUMCKMX TpPAaJULUOHHBIX IIEHHOCTEH; Yy4acTBOBaTb B €€
peain3anuy B CBoei npoQeccuoHaNbHOM AEATEeIbHOCTH;

- CTPEMHTHCS CTaTh JIMYHOCTBIO C pa3BUTBIM UYBCTBOM IaTpUOTU3MA U
IrPpaXAAaHCTBEHHOCTH, 4YYyBCTBOBaTb CBOIO MPHUHAJJIEKHOCTb K POCCUUCKOMN
IUBWIN3ALUN M POCCUIICKOMY OOIIECTBY, BBICTpAaUBaThb CBOE JIMYHOCTHOE
pa3BUTHE CKBO3b MpPU3MY OOIIECTBEHHOrOo ©Oylara M  OCHOBBIBAasChb Ha
TPaZMLIHOHHBIX POCCUHCKHUX JYXOBHO-HPABCTBEHHBIX LIEHHOCTSX;

- pa3BUBaThb B ce€0€ HABBIKM KPUTUYECKOTO MBIIUIEHUS U CaMOCTOSTEIBHOIO
CYX/IEHUs, MO3BOJIIOIINE OOBEKTUBHO AHAIM3MPOBATh U OLEHMBATh, a TaKXkKe
pa3bACHATh  OOILIECTBEHHO-TIOJUTHYECKYI0 HH(OpPMAaLHIO, apryMEHTUPOBAaHHO
NpPEJCTaBIATh M OTCTaHBaThb CBOE MHEHHME 10 OOIIECTBEHHO M JIMYHOCTHO
3HAYUMBIM BOIIPOCAM;

- QJEKBaTHO BOCIIPUHUMATh COLMAJIBHBIE, KYyJIbTYpHbIE, HALMOHAIbHBIE U
PEJIMTHO3HbIE Pa3INyKs, YBAXKUTEIbHO OTHOCUTHCS K HCTOPUYECKOMY HACIEIUIO U
KYJIBTYPHBIM TPAJULMSIM CBOEH CTPaHBI

CepBuconorus

3Haer: MCTOJOJOTMYCCKUE OCHOBBI CCPBHCOJIOTWMH,; MOJCIN 4YCIOBCKA MW €To




noTpeOHOCTEN B UCTOpHH (PHIIOCO(CKON MBICIN; KIIaCCU(UKAIMIO TOTPEOHOCTEH B
¢dunocopckom  (Omosiormueckue, CconuagbHble, MaTepUalbHBIC, JYXOBHBIC,
WHIWBUAYalIbHbIE, OOIIECTBEHHBIC, PYTUHHBIE, TBOPYECKHE), COIHAIBHO-
ncuxosorudeckom (A. Macnoy, JI. Mak-Knenana, Y. Mak-I'up) u 5KOHOMHUECKOM
ACTIeKTaX; XapaKTePUCTHKy OWOJIOTMYECKHUX, COIMAIbHBIX, MaTEPHUATbHBIX,
IyXOBHBIX,  HHAWBUIYaJTbHBIX, OOLIECTBEHHbIX, PYTUHHBIX, TBOPYECKUX
notpeOHoCcTEN

I'paxxnanckoe HaceieHue B
MPOTUBOICHCTBUH
pacpoCTpaHEHUIO
UJIC0JIOTMH TEPPOpU3Ma

YMmeer Hcnonb30BaThb IPU  BBINOJIHEHUWM  337ad 10  [POTUBOJAEHCTBHIO
pacIpoOCTpaHEHUI0  MIEOJOTMHM  TEPpPOpH3Ma  COLMAJIBHBIC,  3THUYECCKHE,
KOH(pEeCCUOHAJbHbIE M  KYJIbTYPHbIE pa3iMyusi M  OCOOEHHOCTH  3TaIloB
HMCTOPUYECKOr0 Pa3BUTHs PA3IMYHBIX HApOI0B Poccnu ¢ 11e1b0 NpOTUBOACHCTBUSA
UJEOJIOTUN TEPPOPU3MA, PEIIMTHO3HOMY M ITHUYECKOMY 3KCTpeMusMmy. Brageer
3HaHUEM

YMeeT COOTHOCUTh OOIMe HCTOPUYECKHE IPOLECChl M OTHCNIbHBIE (aKThl,
XapakTEepU3yIOIUe HCTOPUYECKOE HACIEAHEe U COLUMOKYJIbTYPHBIE TPAIULIHH
Pa3IMYHBIX COLUAIIBHBIX IPYII B pa3Hble HCTOPHUUECKUE SIOXHU € MPoOIeMaTHKON
HCTOPHUU Pa3BUTHSI TEPpOpU3Ma C JPEeBHEUIINX BpeMeH 110 20 Beka.

Bnageer 3HaHMSAMM O POJM AITHUYECKOM UM PEJIMTHMO3HON TOJIEPAHTHOCTH B
MIPOTUBOJICUCTBUM PACIIPOCTPAHCHUIO HJICOJIOTMM TEppopyU3Ma M B YCHICHHH
COLMAIbHOW MHTErpauuu rpaxaad B Pocculickonn denepanuu ¢ y4eToM UCTOPUH
Teppopu3Ma U uctopuueckoro onsita 60ps0ObI ¢ HUM B Poccun u CCCP.

VYK-5.3 VmMeer TosepaHTHO H
KOHCTPYKTHUBHO
B3aMMOJIEHCTBOBATh C JIIOJBMHU C
Y4ETOM HX  COIHOKYJIBTYPHBIX
0CcOOEHHOCTEH B LIESX YCHEIHOro
BBITIOJIHEHUST  TTPOECCHOHATBHBIX
3aJjad M YCWJIEHHUS COLMAIbHOM
WHTETPAIUH.

Ucropus Poccun

Ymeer INPUMCHATH 3HAHUSA 00 HUCTOpUHN POCCI/II/I, KYJIbTYPHBIX OCOOCHHOCTSAX H
TpaaunuaxX HaCCIAIINUX €€ HapOod0B IIpU B3aUMOJCUCTBUH C PasiIMIHbIMU
CONMAJIBHBIMU I'PYIIIAMU B IPOUCCCC BBITTOJHCHUSA HpO(l)eCCI/IOHaJ'ILHLIX 3agay.

dunocodus

YMeeT: ocylecTBIATh KpUTHUECKUM MOAXO0 K SBJICHUSAM U IpOoLeccaM B IPUPOJIE,
KyIbType W  oOwecTBe s IPEOAOJIEHUS  OTUYKICHUS,  ITHYECKOM
HEJOCTAaTOYHOCTH, MAHHUITYJIMPOBAaHUS, KOH(GOPMHU3MAa B OTHOIICHUAX MEXIY
JOJbMH.

Brnaneer: 6a30BbIMU HaBBIKAMH II€JIENIONIaraHUs B TPOGECCHOHATIBHBIX CTPATETUSIX
U MIPUHSATHH PEIICHUH, 3JIEMEHTapHOT0 3THYECKOT0 aHAIM3a CUTYAIlMH KOH(IUKTA
U YIOpaBICHYECKUX  pEUIeHHH, KOMMYHUKAaTUBHBIMM  IpaKkTUKaMH B
MYJIBTUKYJIBTYPHOH CpEAeE.

OTHKA U DTUKET

VYwMmeer: MNPUMCHATE 3TUYCCKUC NMPUHIUIIBI YIIPABJICHYCCKOT'O 06H1€HI/I$I B paMKax




KOPIIOPaTUBHOI'O ATHKETA.

OcCHOBBI pOCCHUICKON
roCy1lapCTBEHHOCTH

3HaTh Hambosiee BEPOSITHbIE BHEIIHWE U BHYTPEHHHUE BBI30BBI, CTOALIME IEpen
JULOM POCCHMCKOM UUBUIM3ALMM M €€ TOCYJapCTBEHHOCTbIO B HACTOSILMN
MOMEHT, KIIIOYEBbIE CLEHApUH IMEPCIEeKTUBHOIO pa3BUTUs Poccuu; cBOIO poiib B
(dbopMHUpOBaHUHN Y 00YHAIOIIMXCS IEHHOCTHBIX M MUPOBO33PEHYECKHUX YCTAHOBOK.
Ymers:

- OCO3HaBaTh 3HAaueHHUE OOpa30BaHMA KaK KOHCTUTYUpYIOIIEH  cdepsl,
olpeseNsoeil ypoBeHb HHTEIUIEKTYaJIbHOTO U JTyXOBHOT'O pa3BUTH HaLlUH;

- y4acTBOoBaTh B ()OPMHUPOBAHMM U COBEPUICHCTBOBAHUU IOJIUTUYECKOrO YKiIaJa
cBoell PoauHbl, NpUHUMAaTh U Pa3/leisATh OTBETCTBEHHOCTh 3a IPOUCXOJSALIECE B
CTpaHe, OCO3HaBaTh 3HAYMMOCTh CBOETO I'PakIaHCKOI'O y4acTusl B OOIECTBEHHO-
HNOJUTUYECKOM JKU3HU CTpaHbl M NEpPCHEKTHBBI CBOEH caMopealn3alud B
npodeccuoHaNbHON MeJarornyeckoi 1eaTenbHOCTH.

Brianers cOOTBETCTBYIOIIMMU METO/IaMH U IPUEMaMHM UX TPAHCISILIUI

CepBucomnorus

3HaeT: OCOOEHHOCTH CEPBUCHOM JEATENbHOCTH Kak (OpPMBI YJOBIETBOPEHHUS
notrpeOHocTel; (hakTOppl BHYTPEHHETrO BIUSHHMS Ha MOTpeOUTENs (JIMYHOCTB,
ASMOLIMH, MOTHUBAIMs, 00yyeHue); GaKkTOpbl BHEIIHETO BIMSHHS Ha NOTpeOuTesnei
(kynbTypa, pedepeHTHbIe TPYIIbI, COlManbHas CTpaTu(UKaIUs, JOMOX03SHMCTBO);
OCHOBHBIE TIOTPEOHOCTH M MCUXO(PHU3UOIOTHUECKIE BOZMOKHOCTH YEJIOBEKA U UX
B3aMMOCBSI3b C COLIMAIBHOM aKTUBHOCTBIO JINYHOCTH.

VYwmeer: dopmynupoBaTh TpaBuia OOCIYXUBaHHS C Y4€TOM TOTPEeOHOCTEH
NOTPEeOUTENS U ero 0COOEHHOCTEH; CPaBHUBATH YCIIOBHS OpraHU3aLMU CEPBHCHOM
NEeSITETPHOCTH C  YYETOM OTHOKYJIBTYPHBIX, HCTOPUYECKHX W PEIUTHO3HBIX
TpaguLui.

CepBucHas 1eITEIbHOCTD

Braneer: TexHoJOTHEH TPOSKTUPOBAHUSI CEPBUCHOM JESTEIIBHOCTH HAa OCHOBE
pe3yNbTaTOB U3y4eHHs] 0COOEHHOCTEH KIIMEHTOB.

VYueOHas npakTuka | Bmageer: OMBITOM  NMPOAYKTUBHOTO  B3aWMOJCHCTBHS C  MOTPEOUTEISIMU
(03HaKOMHTENIbHAS (KJIMEHTaMHU) OpraHu3aluu cepsl yCIyT.

MIPAKTHKA)

I'paxxnanckoe HaceneHue B | [IoHMMaeT ponb ydera (paKTOPOB MEKPETUTHO3HBIX KOH(IMKTOB, PEIUTHO3HOTO
MIPOTHBOJICHCTBUHU dakTopa, MEKITHHYECKOW HANPSDKEHHOCTH, HANWOHATM3Ma B  NPUYHHAX
pacrpocTpaHeHHIO (dbopMHpOBaHUS COBPEMEHHOM HAECOIIOTUU TEPPOPU3MA.

UICOJIOTHH TEPPOpPHU3Ma YMeer BBICTHTH  TICHXOJOTWYECKHE, COLMANBHBIC, TPABOBBIE  ACHEKTHI




IIPOTUBOJIECUCTBUS UACOJIOTUN TEPPOPU3MA.

YMeeT Ucnoap30BaTh 3HAHWE MCTOPHM, COLMOKYJIBTYPHBIX TPaJWLUAN pa3IU4HbIX
COLMAIBHBIX W PEIUIHO3HBIX TIPyIIl IPU IPOTHUBOACUCTBUM  UACOJIOTHH
TeppOpU3Ma, ISl TOJEPAHTHOTO U KOHCTPYKTUBHOI'O B3aMMOJEHCTBUS C JHOAbMU C
YU4E€TOM HUX COLUOKYJIBTYPHBIX OCOOEHHOCTEH B ILIENSAX YCIEUIHOTO BBINOJIHEHUS
npo¢eCCHOHATIBHBIX 33Ja4 U YCUJICHHsI COLIMAIbHOM HHTErpaLuu.

Y4uuThIBa€T TNPU  BHIIOJIHEHUH MpO(ECCHOHANBHBIX  3aJad  COLHUAJbHBIE,
THUYECKHE, KOH(ECCHOHANbHbIE W KYJIbTYPHBIE pPa3JIMYMsl HAPOJOB C LEJIbIO
IIPOTUBOJEHUCTBUS HJECOJIOTMM TEPPOPU3MA, PEIUTHO3HOMY UM 3THHUYECKOMY
DKCTPEMHU3MY.

IToHuMaeT poJib STHUYECKOM M PEIIMTMO3HOM TOJIEPAHTHOCTH B IIPOTHUBOJEHCTBUH
pacpoCTpaHEHUIO0 HJECOJOTMU TEPpOpU3MAa M B YCWIEHUM COLMAIBHOU
MHTErpauuu rpaxnaas B Poccuiickon ®enepanuu.

YK-6. CniocoGeH ynpaBJjfiTh

CBOMM BpeMeHeM, BbICTPaNBaTh U PEAJIN30BbIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE NPUHLMIIOB
00pa3oBaHus B TeUeHUE BCEH KU3HU

Kox v HaumenoBanue

HHAUKATOPA YHHBEPCAJIbHOMI JAMCuMIINHBI Pe3yabTaThl 00yyeHus
KOMIIETEHIIUH

YK-6.1 [Ilpumensier 3HaHue o0 | MeToabl 3HaeT: OCHOBHBIC JIOTHYECKHME 3aKOHBI W TpaBHIIA; JIEKCHYECKHE CPEICTBA

CBOMX pecypcax M UX Ipefenax | UCCIeNOBATEIbCKON HAay4HOI'O IPOM3BEICHHUs, OTIMYMUTEIBHBIE TPU3HAKK [HMCBMEHHOTO TEKCTa

(JINYHOCTHBIX, NEeSATEIbHOCTH Hay4yHOU paboTBhI.

NCUXO(PHU3UOIOTHYECKHX, OpranuzannoHHast 3HaeT: OCHOBBI CAMOMEHEIKMEHTA

CUTYaTUBHBIX, BPEMEHHBIX) UI | KyJbTypa U JIUJACPCTBO

YCTIEIIHOIO BBINIOJTHEHUS | TeXHOIOrMKH  yNpaBJieHHs | YMEeT: aHaJM3UpOoBaTh COOCTBEHHBIN pecypc camMooOpa3oBaHUsS C y4E€TOM HOBBIX

HOPYYEHHBIX paboT YeJIOBEYECKHMMH pPecypcaMH | 3a/1a4; IPOEKTUPOBATh IPOrpaMMy caMo0Opa30BaHMs B 3aJJaHHBIX YCIOBHSIX.
opraHuzaiuu chepsl yciyr
OCHOBBI CaMOOpraHM3aluK | 3HaeT OCHOBHBIE IICUXOJIOTMYECKHE COCTABIISAIONINE CAMOOPTaHU3aUH JINYHOCTH
JIMYHOCTH

VK-6.2  IloHumMaer  BakHOCTb | MeTombl 3HaeT: KJIacCU(PHUKAIMIO METOJI0B HAYYHOTO IO3HAHMUSL.

IIJITAHUPOBAHUS MEPCIEKTUBHBIX | HCCIEN0BATEIBCKON YMeeT: pazpabaTeiBaTh FMIIOTE3Y UCCIIEIOBAHUS; XapaKTePU30BaTh SMIIUPHUECKHE

Lejael JeATEIbHOCTH C  Y4EeTOM | JIEATEIbHOCTU U TEOPETUYECKUE METO/Ibl HAYYHOI'O MIO3HAHUS

YCIIOBUHM, CPEACTB, JHMYHOCTHBIX | OpraHu3aiuoHHAs VYmMmeer: chopMmynupoBaTh 1eNlb, ONPEIENIUTHh TPACKTOPUIO JIMYHOCTHOTO U

BO3MOKHOCTEN, JTAIOB | KYJIbTYpa U JUAECPCTBO 1po¢eCCHOHATILHOTO Pa3BUTHUS




KappepHOTO pocTa, BpeMeHHOM | TexHomoruu  ympaBlieHUs | YMEET: yUYUTHIBATh OCOOCHHOCTH PHIHKA TPy/a MPH IIAHHPOBAHUH JIEATEIHBHOCTH

MIEPCIEKTHUBBI Pa3BUTHS | YEIOBEUECKUMHU PECYpCaMHU | IO YIPABJICHUIO IEPCOHAIOM

NEeSITeIbHOCTH W TpeOOoBaHWIA | opraHu3anuu cepsl yCIyr

pBIHKA TpyJa OcHOBBI CaMOOpraHM3aluy | YMeeT MPUMEHATh TMPHEMbl U CIOCOObI KOTHUTUBHOTO U JUMYHOCTHOIO
JINYHOCTH CaMOpa3BUTHS

VK-6.3 Peanuzyer HameueHHble | MeTOIbI 3HaeT: OTINYMS KYPCOBOU U BBIITYCKHOHN KBAIM(PUKAIIMOHHON paboT.

eI JACATEIBHOCTH € Y4E€TOM | MCCIIEIOBATEIbCKOU YMeeT: moaroTaBiIuBaTh MaTepPHal K 3alIUTe HAYIHOH paOOTHI.

YCIIOBUM, CPEACTB, JIMYHOCTHBIX | IESATEIbHOCTU

BO3MOXHOCTEH, 5TanoB | TeXHONOTUU  YIpaBIICHUS | YMEET: TPOCKTUPOBATH TMPOTPaAMMy HHIAMBHIYyATLHOTO MPO(ECCHOHATBHOTO

KapbepHOIO  POCTa, BPEMEHHOM | YEIIOBCUECKUMH PECYpCaMH | pa3BUTHSI HA OCHOBE CTPATETMYCCKHX 3a/1a4 OpraHU3allny.

MEPCIIEKTUBBI pasBUTHUA | opraHu3anuu chepsl yCIyr

ACATCIIBHOCTH Hu TpeboBaHuil | OCHOBBI caMmoopranuzanuu | Bmageer TeXHUKON TaliM-MEHEKMEHTa

pBIHKA Tpy/Ja JINYHOCTH

VYK-6.4 Kpurtuuecku oneHuBaer | Meroabl Ymeer: onpenensiTh OOBEKT H TMPEAMET HUCCIENOBaHHS;, (OPMYIHPOBATH

3G (}HEeKTUBHOCTh  HCIOJIB30BAaHUA | UCCIIEI0BATEIbCKON Mpe/IBapUTENIbHBIE BHIBO/IBI, 0OOCHOBBIBATH 3aKIIFOUUTENIBHBIE BHIBOJBI; TPOBEPSTH

BPEMEHU M JIPYTHX PECYPCOB MPH | AEATEIbHOCTH TUIIOTE3Y.

pElIeHNN TOCTaBIEHHBIX 3a1a4, a | OpraHu3anuoHHas VYmMmeeT: BbIOpaTh aJeKBaTHBIE CpPEACTBA JIOCTIDKEHHUs Ieneil; pa3paboTarh

TaK)K€ OTHOCUTENBHO IOJyYEHHOTO | KYJIbTYpa U JINJEPCTBO KPUTEPUU UX JOCTHKCHUMU.

pe3yibTaTa. Texnomoruu  ympaBieHHs | YMeeT: OIpeneisTh TpeOoBaHMS K pa3iHuHBIM pecypcaM B CHUTYyalUsIX
YEJIOBEUECKMMHU pEeCypcaMu | TUIAHMPOBAaHUS ~ HalkMa  mepcoHana,  ajanTalud,  ONEHKH,  OOydYeHHS;

opraHu3zanuu chepsl yciyr

MMPOrHO3UPOBATH B(I)q)eKTI/IBHOCTB HCIIOJIb30BaHUA PECYPCOB B COOTBETCTBUU C
3allJIAaHUPOBAHHBIMU PE3YyJIbTATAMMU.

EI/I3HCC'HJ'IaHI/IpOBaHI/Ie

3HaeT: pa3zensl OM3Hec-TuIaHa, METOMKY COCTaBJIEHUs OU3Hec-TIJIaHa.
VYmeer: BpIOMpaTh HEOOXOAMMBIE PECYpChl Ha 3Tale IUIAHUPOBaHMS Mpolecca

CEepBHCA.
OcCHOBBI CaMOOpraHM3aliy | YMeeT  HPOBOAMTH  ICUXOJOTMYECKHEe  METOAUKHM,  oOpalaTeiBaTh U
JUYHOCTH MHTEPIIPETUPOBATh PE3YNbTATHI C LIETIBI0 CAMOIIO3HAHUS U CaMOpa3BUTHsA (aHAIN3
1 00paboTKa Pe3yJbTaTOB MCUXOJIOTHIECKOTO 00CIIETOBAHMS)
VYK-6.5 JlemoHcTpupyeT uHTEpec K | Meromabl 3HaeT: NpU3HAKU HayYHOU TPOOIEeMBI.
yaebe u HCMOJIB3YET | UCCIIEA0BATEIBCKOMN Ymeer: ¢dopMynupoBaTh Ha OCHOBE TEKCTa BBIBOJLI (B HAYYHOM CTHJIE) O
IIPEIOCTABIIAEMBIE  BO3MOYKHOCTH | IEATENBHOCTH pe3yJipTaTax MPOBEIEHHOIO HCCIIEI0BaHUS.
IJIsl IPHOOPETEHNsT HOBBIX 3HaHWHI | OCHOBBI CaMOOpTaHHW3alWK | YMEET aHaJu3UpOBaTh OCOOCHHOCTH MEXKIMYHOCTHOTO OOILICHUS, a TaKxke
Y HaBBIKOB. JMYHOCTH OPUMEHSTH MPUEMBI BBIX0J1a U3 KOH(IMKTHBIX CUTYallui




YK-7. CniocoGeH noaiepKuBath 10/LKHbIH YPOBEeHb (PM3MYECKO MOAT0OTOBJIEHHOCTH /Il 00ecnevdeHNsl MOJTHOLEHHOH CONAIbLHON 1
npodeccHoHAJIbLHOM 1eITeJIbHOCTH

Koa u HauMeHOBaHHEe

HHIUKATOPA YHUBEPCAJIbHOM JAvcunimHbl Pe3yabTarnl 00yyeHus
KOMIIeTEeHIIUH
VK-7.1. TlogaepxxuBaer NOJDKHBIM | Du3nyeckass KyJbTypa 3HaeT: CpencTBa, METOJbI, COIUATLHO-OMOJIOTHYECKHE OCHOBBIPU3HMUECKON
YPOBEHb bu3HYeCcKoil | cropt KYJIBTYPBI, €€ peKpealnoHHble QYHKIMH s 00ecreYeHuss TOTHOLCHHOM
MOATOTOBJICHHOCTH TUTST COLIMANILHOM ¥ TPO(EeCCHOHATFHOM AEATeIbHOCTH U COOJIIOIEHUSI HOPM 3JI0POBOTO
obecrieyeHust MIOJIHOLICHHOM o0pa3a >KU3HH.

COLIMAJILHOU M TPOGECCHOHATBLHOU
EATETHbHOCTH u coOiroaer
HOPMBI 37I0POBOT0 00pasa JKHU3HH.

YmMeer noadupars cpeicTBa GU3NUECKON KYJIbTYphI IS TOJICPKAHUS TODKHOTO
YpOBHS  (DU3HUYECKON TIMOATOTOBICHHOCTH Il OOCCIICUCHUs IOJIHOICHHON
COLMAIBHOM ¥ TIPO(ECCUOHATBHOM JCATEIBHOCTU U COOJIFOICHUSI HOPM 3JI0POBOTO
00pasza >KHU3HHU.

VYK-7.2.Acnons3yer OCHOBBI
buznveckoi KYJIbTYpbI L
OCO3HaHHOT'O BbIOOpa
310pOBBhECOEpEraronux

TEXHOJIOTUH C Y4€TOM BHYTPECHHUX
U BHEIIHUX YCJIOBUH pealn3aluu
KOHKPETHOH  MpodecCHOHANbHOM
NEeSATEIbHOCTH

dusnueckas KyinbTypa
CIOPT

YMmeeT: ompenensith YpOBeHb (U3NYECKOW TMOJATOTOBIEHHOCTH M BhIOMpaeT
3/I0pOBbECOEPEraoIIe TEXHOJIOTUU C YYETOM (PU3UOJOTHYECKUX OCOOEHHOCTEH
OpraHu3Ma M ycJIoBUN MpodheCcCHOHATBHON JesTEIbHOCTH.

YK-8. Cnnoco0eH co31aBaTh U NOJ/1eP:KUBATH B MIOBCEHEBHOM KU3HU U B PO eCCHOHATBHOM 1eATeIbHOCTH 0e30I1aCHbIe YCI0BHA
JKU3HeAesTeJIbHOCTH /IJIsl COXPaHeHHs IPUPOAHOIi cpeibl, 00ecniedyeHUs] YCTOMYHUBOr0 pa3BUTHA 00111eCTBA, B TOM YHcJ/ie IPH yIpo3e u
BO3HMKHOBCHHMH YPe3BbIYaiHbIX CUTYallii M BOCHHBIX KOH(JINKTOB

Kox v HaumenoBanue

HHAMKATOPA YHHUBEPCAJIbHOMI JAuCUMIINHBI PesynbTaTnl 00yyeHus
KOMIICTCHIIMHU
VYK-8.1 Ob6ecnieunBaet Oe3omnacHble | bezonacHocTh 3HaeT OCHOBHbIE HeraTUBHbIE (PAKTOPHI Cpeibl OOUTAHUS; TEOPETHUECKUE OCHOBBI
U/UM KOM(OPTHBIE YCIOBUS TPYAA | XKU3HEAEATEIIEHOCTH 0€30MacHOCTH KHU3HEJESATEIbHOCTH B CHUCTEME «UEJIOBEK - cpela OOUTAHU»;

Ha pabodyeM MeCTe; BBIABISICT U
yCcTpaHseT npoOIeMbl, CBSI3aHHBIE C
HapymCcHUAMUAU TEXHUKHN
0e301acHOCTH Ha paboyeM MecTe

OCHOBHbIE€ NMPUHIUIIBI 3I0pOBOT0 00pa3a >KU3HHU; METOAbl MPO(UIAKTUKU CTpecca
U YTOMJICHUS; ONTHUMAaJbHBIE MapaMeTpbl MUKPOKIMMATa; 0COOEHHOCTH BIUSHHS
JJIEKTPOMAarHUTHOTO M3JIy4eHHMs Ha 3/I0pOBbE 4YEJIOBEKA, KJIACCU(PHUKALMIO
MCTOYHHKOB JIEKTPOMArHUTHOTO M3JYYEHHUs; OCOOCHHOCTH BO3JCHCTBUS IIyMa Ha




(U3HOJIOTHIO U TICUXOJIOTHIO YEJIOBEKa, CAHUTAPHBIC HOPMBI JIOITYCTUMOTO YPOBHS
rymMa; 0COOCHHOCTH BO3/ICHCTBHUSI HA YEIOBEKa YJIBTPA(QHOIETOBOTO, Ja3epHOTO U
MOHHU3UPYIONIETO M3IIYyYCHUN ¥ UCTOYHUKH JAHHBIX BUJIOB M3JIYUCHUM; TPUHIIUIIBI
panuanoHHON 0e30MaCHOCTH; OCHOBHBIC TIPUHITUITEI OPTaHU3aIuK 0€30MaCHOTO U
KOM(OPTHOTO OCBCILICHUS; MIPaBOBBIE, HOPMAaTUBHO-TEXHUYECKHE u
OpraHU3allMOHHBIE OCHOBBI ~ OE30MACHOCTH  JKU3HEACATEIILHOCTH; aHATOMO-
(U3HONOTHYECKUE TTOCIICACTBHS JJIs YSIOBEKA BO3JCHUCTBUS OMACHBIX M BPEIHBIX
(haKTOPOB OKPY)KAIOIICH CPEJIbl; METO/IbI 3AIIUTHI OT MOBBIIICHHOTO YPOBHSI IIyMa;
CYIIHOCTh TOHSATHS «TEXHHWKA O€30MacHOCTH» W €€ IeNH;, IPHYUHBI
MPOM3BOJICTBEHHOTO TpaBMAaTU3Ma U 3a00JICBAHUN; MEPOIPUATHS 110 YIyUIICHUIO
YCJIOBHH Tpy/a Ha paboueM MecTe.

YMeeT NpUMEHSTh CPEACTBAa 3alUThl OT HETaTUBHBIX BO3JCHCTBHI (DakTOpOB
BHEITHEW Cpeapl  (3JICKTPOMArHUTHOTO, YIbTPaQHUOJIETOBOrO, JA3epHOTO M
WOHU3UPYIONIETO  W3JIY4YCHHUs, IIyMa, BHOpaluu, OSJICKTPUYECKOTO  TOKa,
XUMUYECKHUX BEIECTB).

Brnaneer HaBbIKaMH COCTAaBJICHUS OLIGHKM YCIOBHI Tpyla Ha paboueM MecTe;
HABBIKAMHU COCTABIICHUS alTOPUTMA JICWCTBUW TIPU YIrpo3e BO3HUKHOBCHHS
HETraTUBHBIX (DAKTOPOB BHEUTHEH Cpebl.

OCHOBBI MEIULIMHCKON
OMOIIHA

3Haer: (HaKTOpPBl COXPAHEHUsS 3JI0POBBS YEIOBEKA; TOKA3aTeNd TCUXHYECKOTO,
(U3UYECKOTO U COIMAILHOTO 370POBbs; HH(PEKIIMOHHBIE 3a00I€BaHMs U CIIOCOOBI
WX Tepeaadd; METOJIbI i CPEICTBA YKPEIUICHHUS 3I0POBbSI; CYIITHOCTh U Ha3HAUCHHE
BaJIEOJIOTHH.

YMeeT: B MOACNBHOW CHUTyallud Toa00paTh ONTHMAIBHBIE METOJBI M CPEACTBA
VKpEIJIEHUsI  3/I0pPOBbS;  ONpPENENSATh 1O  KOHCTHTYIIMM  YeJOBeKa  €ro
(bU3HOIOTHYECKHE, TICHX0IMOIIMOHATBHBIE OCOOEHHOCTH | TIPEIPACIIONOKCHHOCTh
K 3a00JIEBAHHUSM.

I'paxxnanckoe HacelieHHE B

YmMmeer MPOSABJIATE 3THUUYCCKYIO W PCIIMTMO3HYIO TOJICPAHTHOCTH I CO3JaHUSA

IIPOTUBOACUCTBUU Oe3omacHbIX U (MIK) KOM(OPTHBIX YCIOBHI Tpyia Ha paboueM MecTe.
pacmpocTpaHeHHIO
UCOJIOTUU TEPPOPU3Ma
VYK-8.2 Nmeer npencrasnenue o6 | bezonacHocTh 3HAeT: CYIIHOCTh MOHSTHUSI «TE€XHOJOTHS BUPTYaJIbHOW pEalbHOCTHY; 3HAUYECHUE U
UCTOJIb30BAHUU TEXHOJIOTHH | )KU3HEAEATEIIbHOCTH IpeuMyIIecTBa BUPTYaJbHOW TOJATOTOBKM K OCYILECTBICHUIO JCUCTBUM B

BUPTYAIBHOW  pEaJIbHOCTH  JUIA

YCIIOBHUAX '—IPGSBLILIZLI\/’IHI)IX CI/ITyaHI/II)'I 1 BOCHHBIX KOH(i)J'II/IKTOB.




MOJArOTOBKH K  OCYUIECTBIICHUIO
NEUCTBUMN B YCIIOBHUSX
Ype3BbIYANHBIX CUTyalHil u
BOCHHBIX KOH(JIMKTOB.

VYK-8.3 T'oToB mnoanepxxuBarh B
MOBCETHEBHOM  XM3HM U B
poecCHOHATLHON JCSITeNbHOCTH
Oe3omacHble YCIIOBHS
KHU3HEACATCIILHOCTH TSt
COXpaHEHHs] NPUPOTHON Cpeipl,
obecriedeHust YCTOMYMBOTO
pa3BHUTHUS 00LIecTBa

BbesomnacHocTh
JKU3HEIEATEIBbHOCTHA

3nHaer oTmpeseieHue u KJIACCHU(PUKAIIUIO 0e30MacHbIX YCIIOBUH
JKU3HEJCATECIIBHOCTH; YPE3BbIYAlHbIE CUTYAallMH NPUPOIAHOIO XapaKTepa; OCHOBBI
IIPOrHO3MpOBaHus U npenynpexaeHus YC npupoaHOro NpoucxXoKIeHUs; 1paBa U
oOsi3aHHOCTH TrpaxaaH P® B obmactu 3ammtel or UC M MX MOCIEICTBUI;
npeIHa3sHauYeHHe, 3a/1a4d, CTPYKTYPY U peKUMBI GyHKIMOHHpOBaHUS Poccuiickoii
CUCTEMBI IpenynpexacHus u auksuganuu YC; CyIHOCTh MOHATHS «yCTOWYMBOE
pa3BuTHE O0IIECTBAY; IPUHIUIIBI KOHIETIIMA YCTOMYUBOTO PA3BUTHS OOIIECTBA.
Ymeer  iaccupuUUpoOBaTh ~ Oe30MacHble  YCIOBHMSI  JKM3HEIESTENBbHOCTH;
KJacCU(UIUPOBaTh  YPE3BBIYAMHBIE  CHUTyallUd  TNPUPOJHOTO  XapaKTepa,
pacrio3HaBarh npusHaku npuompkaronmxcs YC; cocTaBisaTh alropuT™ JeicTBui
IIPU YTPO3€ BOSHUKHOBEHMS U BHE3aHOM BO3HUMKHOBeHUU YC B pupoHOii cpere.
Bnageer HaBbIKaMM COCTABJIEHUS QJITOpUTMa JEHCTBUM IpU  BHE3AIIHOM
BO3HUKHOBEHUH, YIPO3€ BOZHUKHOBEHUS] CTUXUIHBIX O€CTBUI.

OcHOBEI MEIUITUHCKON

oMo

3HaeT: BIUSHUE YPE3BbIYAHBIX CUTYallMi HA CUCTEMBI OPraHOB YEJIOBEKA.
YmMmeeT: mnoaOupaTh METOJbI 3allUThl CHCTEM OPraHOB IMpPU BO3HUKHOBEHHUH
YpE3BbIYANHBIX CUTYALIUM.

I'paxxnanckoe HacelieHHE B

YMeeT ucrosib30BaTh 3HAHUE TICUXOJIOTHYECKUX, COIIMATIBHBIX, HH()OPMAITMOHHBIX,

MPOTUBOICVICTBUU [PABOBBIX  ACIEKTOB  NPOTUBOCTOSIHUS ~ HWJEOJOTHM  Teppopu3sMa Ui

pacIpoCTpaHEHUIO IIPEAOTBPALLEHUS YpE3BBIYANHBIX CUTYyalHi TEPPOPUCTUYECKOTO u

WJIEOJIOTUM TEPPOPU3MA HKCTPEMHCTCKOTO XapaKkTepa Ha paboueM MecTe.

[Ipodunaktuka 3HaeT: MPaKTUYECKHE MPOSIBICHUS JECTPYKTUBHOTO IOBEIEHUS B COIMAIBHO-

IIPOTUBOIIPABHOTO HKOHOMHUECKOH cepe.

ITOBEJICHUS YmMmeeT popmMupoBaTh U apryMEHTHPOBAHO OTCTaMBaTh COOCTBEHHYIO MO3MIIMIO 110
pa3MYHBIM MpoOJIeMaM TOBCEAHEBHOW KWU3HU W B  TPO(HecCHOHATHHON
JESTEIbHOCTH JJIi COXPAHEHUsI MPUPOJHOU cpenbl, o0ecreueHus: yCTOWYMBOTO
pa3BUTHS 00IIEeCTBA.
Brageer: TexHOnormen npenynpexaeHus U NPEeAOTBPALEHUS MOIICHHHYECKUX
JENCTBUI OTHOCUTEIHHO TPaXKIaHWHA B 00J1aCTH YKOHOMUKH U (DMHAHCOB.

YK-8.4 T'otroB npuHuMarth ydactue | bezonacHocTh 3HaeT cuibl U cpencTBa JukBuaanuu YC; menu u OCHOBHBIE 33/1a4M CIIacaTelbHbBIX




B CIACATENIbHBIX W HEOTJIOKHBIX
aBapUMHO-BOCCTAaHOBUTEIIBHBIX

MEpOINPHUATHIX B ciyyae
BO3HMKHOBEHHS  YPE3BBIYANHBIX
CUTyalui ¥ BOCHHBIX KOH(JIUKTOB.

KU3HCACATCIIBHOCTH

U HEOTJIOXKHBIX aBAPUIHO-BOCCTAHOBUTEIILHBIX MEPONPUATHH; OCOOCHHOCTH
onoBemieHuss HaceneHuss o YC, BOCHHBIX KOH(JIMKTOB W €ro 3BaKyalluio;
CHEeIHUAbHYIO (TIOJIHYIO WM YaCTUYHYI0) 0OpaOOTKY HACEICHHS U TEPPUTOPHIA
rocie YUC.

YMeer coCTaBisiTh QITOPUTM JECUCTBUI MNpU TPOBEACHUU CHACATEIbHBIX U
HEOTJIOXKHBIX  aBaPUHHO-BOCCTAHOBHUTEIIBHBIX  MEPONPHUATHUSAX B cllydae
BO3HUKHOBEHUS YPE3BBIYANMHBIX CUTYAIMi U BOCHHBIX KOH(DIUKTOB.

Brnageer HaBBIKAaMH COCTABJICHHS alropuTMa ACHCTBUN IPHU BO3HUKHOBEHHUH
CracaTelbHBIX U HEOTJIOKHBIX aBApUHHO-BOCCTAHOBUTEIHHBIX PaOOT.

YK-9. Cnoco0eH npuHUMAaTh 000CHOBAHHbIEC JKOHOMHUYECKHE PELICHUs] B Pa3HbIX 00J1ACTAX JKU3HEAeATEeJIbHOCTH

Koa m HauMeHOBaHHEe

MHANKATOPA YHUBEPCAJIbHOI JMcuunInHbI Pe3yabTaTsl 00yyeHus
KOMIIeTeHIHH
YK-9.1 [Tonumaer  Ga3oBble | OCHOBBI ~ HKOHOMHMYECKOW | 3HAET: OCHOBBI MOBEJCHMS SKOHOMHYECKHUX areHTOB: TEOPETUUYECKHUE MPUHLUIBI
OPUHIUNBL  (QYHKIIMOHUPOBAHHS | TEOPUHU panMoHaIBHOTO  BbIOOpa (MakCHMMHU3alWs TIOJIE3HOCTH) U Habromaemble
OKOHOMUKH ¥  IKOHOMHYECKOTO OTKJIOHEHUSI OT pPalMOHAIBHOTO IOBEJCHUS (OTpaHMYCHHAS PalMOHAIBHOCTD,

pa3BUTHA, LEeIH U GOPMBI ydacTus
rocyzapcrsa B 9JKOHOMHUKE

noBefeHYeckne  APPEexThl W CHUCTeMaTH4YecKue  OmMUOKH, C  HHUMH
cBs3aHHbBIC);OCHOBHbIE MPHUHIIMIIBI AKOHOMHUYECKOTO aHalu3a M MPHHITHS
pemieHuit (y4eT anbTEepPHATUBHBIX M3/EP)KEK, U3MEHEHHUS! LIEHHOCTH BO BpPEMEHH,
CpaBHEHHME IMpeleNbHBIX BeMu4MH); OCHOBHbIE SKOHOMHYECKHE TOHSATHSL:
HSKOHOMUYECKHE PECYpChl, SKOHOMHYECKHE areHThl, TOBaphbl, YCIyTH, CIPOC,
MPEJIOKEHUS, PHIHOYHBIA OOMEH, 1IeHa, JACHBIH, JOXOJbl, WU3JIEPKKH, MPUOBLIb,
COOCTBEHHOCTb, KOHKYPEHIUS, MOHOIIONHNS, (UpMa, MHCTUTYThI, TPAHCAKIINOHHBIE
U3JICPKKH, COEpekeHMs, MHBECTHIMH, KPEAWUT, MPOLEHT, PHUCK, CTpaxoBaHWE,
rocyiapctBo, uHGpaAnusA, 0Oe3paboTvlla, BaJOBbII BHYTPEHHMH MPOJIYKT,
HPKOHOMHYECKUH pOCT U Ap.; PecypcHble orpaHMueHuss 3JKOHOMHUYECKOTIO pa3BUTHSI,
UCTOYHUKM  TIOBBIIIEHUS  IMPOU3BOJUTENBHOCTH  TPYAd, TEXHUYECKOIO H
TEXHOJOTMYecKoro mpornecca. llokazaTtenn HKOHOMUYECKOTO pPa3BUTUSA MU
HKOHOMHUYECKOTO pocTa. (OCOOEHHOCTH NHUKIMYECKOTO PAa3BUTHS PHIHOYHOM
HSKOHOMHKH, PUCKH HHOIAIMH, O6e3paboTHiia, MOTepH OJaroCOCTOSHUS M POCTa
COLIMAJILHOTO HEpPABEHCTBA B IMEPHOJ] COLMATbHO-3KOHOMHUYECKUX KPHU3HUCOB;
[TonsTue oOIIECTBEHHBIX ONar M posib TOCyAapcTBa B MX obecneueHuu. llemwu,
3a/1auu, HTHCTPYMEHTHI U () PEeKThl O PKETHON, HAIOTOBOMU, ACHE)KHO-KPEIUTHOM,




COLIMAIbHOM, IIEHCHOHHOM IIOJIMTHUKM TOCYyJapCcTBA M HX BIHSIHUE Ha
MaKpOSKOHOMUYECKHUE MTapaMeTpbl U UHAUBUIOB

YMmeer: BOCHpUHUMATh M aHAJIM3UPOBATh HH(POPMAIUIO, HEOOXOIUMYIO JUIS
HOPUHATHS OOOCHOBAHHBIX SKOHOMHYECKHX peuleHni; KpuThuecku oLeHuBaTh
UHPOPMALIMIO O MEPCHEKTHBaX 3KOHOMHUYECKOTO pOCTa M TEXHOJIOTHYECKOTO

Pa3BUTHUA SKOHOMHKHU CTPaHbl U OTACIIBHBIX eé 0Tpacnel71

VK-9.2 [Ipumensier METObI
JMYHOTO HYKOHOMHYECKOTO
(UHAHCOBOTO TUIAHUPOBAHUS IS
TOCTHOKEHUS TEKYIIUX u
JOJITOCPOYHBIX (MHAHCOBBIX
LeJIed, KCIOoJIb3yeT (DPHMHAHCOBBIC
WHCTPYMEHTBl IS yIIPaBIICHHUS
JUYHBIMM  (UHAHCAMH  (JIMYHBIM
OIOJIKETOM), KOHTPOJIUPYET

COOCTBEHHBIE SKOHOMUYECKHE U
(MHaHCOBbBIE PUCKH

OCHOBBI
TEOpUHU

YKOHOMHYECKOM

3HaerT:

OcHOBHBIE BBl JMYHBIX JIOXOJOB (3apa0oTHas IuIaTa, MpelrnpUHUMATEIbCKHI
JI0XO0J1, PEHTHBIE JOXO/IbI U Jp.), MEXaHU3MbI UX MOJTYUYEHUS U YBEIUYCHUS
CymHocTs M (QYHKUIUU NPEeANPUHUMATENBCKOM JEsITeIbHOCTH KaK OJHOTO U3
CIOCOOOB YBEIMUYEHUS JJOXOJOB M PHUCKH CBSI3aHHbIE C HEW, OpraHU3al[MOHHO-
paBoBble (POPMBI IPEANPUHUMATENBCKON JESITENbHOCTH, OTJIUYHME YacTHOIO
IpEeIIPUHUMATEIbCTBA OT XO3SIMCTBEHHOM JEATEIbHOCTU TIOCYJapPCTBEHHBIX
OpraHuzanui, 0COOEHHOCTH MHBECTULHOHHOTO HpeaNpUHUMATENIbCTBA:
KOMMepLHAIU3alus pa3padoTOK U NaTEHTOBAaHUE

OcHoBHbIe (puHaHCcOBbIe opranu3auuu (bank Poccumn, AreHTCTBO 10 CTpaXOBaHMIO
BkianoB, Ilencuonnsle Qounx Poccum, komMmepueckuid OaHK, CTpaxoBas
oprasu3zaius, Oupa, HerocyJapCTBEHHbIH MEHCUOHHBINA (HOH]T U /Ip.) U TPUHIHIIBI
B3aMMOJICHCTBUS UHIMBUA C HUMHU

OcHOBHBIE (PUHAHCOBBIE HHCTPYMEHTHI, UCIIOJIb3YyEMbIE IS YIIPaBICHUS JINYHBIMU
¢uHaHcamMKu (OaHKOBCKHMN BKJIQJ|, KpEOUT, LI€HHble OyMmaru, HEJIBUKUMOCTb,
BaJIIOTa, CTPaXOBaHUE)

[TonsiTie pHUCK W HEONPENEICHHOCTh, OCO3HAET HEHU30eXKHOCTh pHCKa U
HEOIPEIeIEHHOCTH B SKOHOMHUYECKOM 1 (PMHAHCOBOH cepe

Buapl 1 UICTOYHUKM BO3HUKHOBEHUS! SKOHOMUYECKUX M (PUHAHCOBBIX PUCKOB IS
WH/IMBU/IA, CIOCOOBI UX OLIEHKU M CHIDKEHUS

OcHOBHBIE JTambl JKU3HEHHOTO LMKJIAa WHAMBHUAA, IOHUMAeT Creuupuxky
KPaTKOCPOYHBIX M JIOJTOCPOYHBIX (PMHAHCOBBIX 337y HAa KaXKJAOM 3Tale LHKIA,
aIbTEPHATUBHOCTh TEKYIIETO MOTpeOJIeHHs U cOepeXeHUs U 1enecooOpa3HOCTb
JIMYHOTO HYKOHOMHMYECKOTO U (PMHAHCOBOTO IJIAHUPOBAHUS

OcHoOBHbBIE BUJBI PacXoA0B (MHAUBUAYAJIbHbIE HAJIOTH U 00s3aTeNbHbIE MJIATEXH,
CTPaxoBbIE B3HOCHI, ape€HJa KBapTUPbl, KOMMYHAJbHBIE IUIATEXH, PacXoAbl Ha
MUTaHKUE U Jp.) MEXaHU3MbI UX CHHKEHUS, CIOcOObI pOpMUpPOBaHUS COEPEKEHUS




[TpUHIUIBI ¥ TEXHOJIOTUH BEJICHUS JTMYHOTO OI0/DKETa

VYmeer:

Pemate TunMuHBIe 337a4M B cepe JIUYHOTO SKOHOMHUYECKOTO W (PUHAHCOBOTO
IUTAHUPOBAHMsI, BO3HUKAIOIME HA BCEX ATaIlaxX *KU3HEHHOIO LKA

[Tonp30BaTbCss UCTOUHUKAMHU HH(POPMAITUH O TIpaBax U 00SM3aHHOCTSIX MOTPEOUTENS
(UHAHCOBBIX  YCIYI, aHAJU3UPOBaTb OCHOBHBIE IIOJIOKEHHS JIOrOBOpa ¢
¢uHaHCOBOW OpraHu3auen

BbiOupare MHCTPYMEHTBI YNpABICHUS JUYHBIMM (UHAHCAMM JAJIS JOCTHXKEHUS
MIOCTABJIICHHBIX (DMHAHCOBBIX IIEJICH, CPAaBHUBATH MX IO KPUTEPHUSM JIOXOIHOCTH,
Ha/IeKHOCTH U JIMKBUTHOCTH

OneHuBaTh  WHIUBUAYaJbHBIE  PUCKH, CBA3aHHBIE C  OKOHOMHYECKOM
NEeSTEIbHOCTBI0 U MCIIOJIb30BAHUEM HHCTPYMEHTOB YIPABICHUS JIMYHBIMHU
¢uHaHCAMU, a TAK)KE PUCKHU CTATh )KEPTBOM MOIICHHUYECTBA

Bectu nuuHbIi 010JKET, UCIIOJIB3YsI CYILECTBYIOIINE IPOTPAMMHBIE IPOAYKThI
OneHuBaTh CBOM IIpaBa Ha HAJOTOBBIE JIBIOTHI, NEHCUOHHBIE W COLHMAIbHBIC
BBIIJIATHI

YK-10. CnocodeH (popMupoBaTh HeTepIUMOe OTHOLIEHHE K KOPPYIIIMOHHOMY NOBeIeHUI0

Kox v HaumenoBanue

HHIMKATOPA YHUBEPCAJbHOMH JMcuunInHbI Pe3yabTaThl 00yyeHus
KOMIIETCHIIUH

YK-10.1 3Haer npusHaky | ['paxknaHcko-IIpaBoBbIE 3HAeT: CyIHOCTb MOHATHI KCTPEMU3M, TEPPOPU3M U KOPPYILUS

IIPOSIBJICHUS HKCTPEMH3MA, | OCHOBBI IPOPeCCHOHATBHON

TeppopHU3Ma, KOPPYHIIMOHHOTO | AEATEIbHOCTU

MIOBE/ICHUS [IpaBoBoe perynupoBaHue | 3HAET: MOJIOKEHUS 3aKOHOJATEIbHBIX U HOPMAaTHUBHBIX MPABOBBIX aKTOB B cepe

TPYJOBBIX OTHOILLIEHUI AKCTpPEMU3MA, TEPPOPU3MA, KOPPYIILIHH.

VYMeeT: CBOEBPEMEHHO M B COOTBETCTBUM C 3aKOHOAATEIBCTBOM PEAarupoBaTh Ha
BbISIBJIEHHbBIE (PaKThl KOPPYHIIMOHHOTO MOBEEHUS TOJKHOCTHBIX JIHII.
Brnaneer: HaBBIKAMH ~ COBEpIIEHCTBOBAHUS  COOCTBEHHOTO  IPABOCO3HAHUA,
(GbopMUPOBAHUS U Pa3BUTHSI AHTUKOPPYHIIMOHHON MOTHBAIMH.

VK-10.2. VYmeer ¢opmupoBats | ['paxknaHcko-ipaBoBbIe 3HaeT: HOpPMBI  JACHCTBYIOLIETO  3aKOHOJATENIbCTBA,  MPEAyCMaTpHUBAIOIINE

HETepIUMOoe OTHOIIEHHE K | OCHOBBI TPO()ECCHOHATILHOM | OTBETCTBEHHOCTD 32 KOPPYMIIMOHHOE MMOBEACHHE, IKCTPEMU3M U TEPPOPU3M

IIPOSIBJIEHUIO AKCTPEMHU3MA, | IEATENbHOCTH

TeppopusMa, KoppynuuoHHOMY | [IpaBoBoe perynupoBaHue | 3HaeT: HOPMbl AHTUKOPPYNIIMOHHOTO 3aKOHOAATEIbCTBA, OCHOBHBIE IPHUHLMUIIBI




MOBEICHUIO u
POTHUBO/ICHCTBOBATh UM B
npodecCHOHABEHON IeATEIBHOCTH

TPYJIOBBIX OTHOLICHUN

AHTUKOPPYIIIMOHHOTO 3aKOHOJATeNbCTBA B TPYAOBOH cdepe, 3HAUCHHE U POJb
AHTUKOPPYILUOHHOTO 3aKOHOAATEIhCTBA B PAa3BUTHUHM TPYIOBOro ImpaBa B cdepe
YCIIYT.

YMmeeT: aHaNM3UpOBaTh HOPMBI  AHTUKOPPYMIIMOHHOTO  3aKOHOJATENIbCTBA,
(dopmupoBaTh U 0OOCHOBBIBATH IPHHUMAEMbIE PELICHUS B TPYIOBBIX OTHOIICHUSX
HOpPMaMu  aHTUKOPPYIILHUOHHOTO  3aKOHOJATEIbCTBA, OCYLIECTBISTh IOUCK
HEO0OXOIUMBIX HOPMATUBHBIX AKTOB U3 aHTUKOPPYNIIMOHHOTO 3aKOHOAATEIbCTBA.
Bnageer: HaBplkamMHM TOHWCKAa, aHAIM3a W HCIOJb30BAaHHS HOPMATUBHBIX H
IIPAaBOBBIX JOKYMEHTOB B c¢epe aHTUKOPPYILHUOHHOIO 3aKOHO/ATENIbCTBA,
MPABIJIBHOTO MPUMEHEHUS! HOPM aHTUKOPPYHIIMOHHOTO 3aKOHOIATEJIbCTBA.

VYK-10.3. Bnameer  HaBblkamu | ['pakgaHcKo-IIpaBOBbIE Ymeer: coOmogate Mepbl  AHTHIKCTPEMHUCTCKOW M aHTHTEPPOPUCTUYECKOMH
dbopmupoBaHus HETEPIUMOTO | OCHOBBI MPO(ECCHOHATIBHOM | O€30MacHOCTH, a TakXke IUIAHUPOBaTh, pa3padaThlBaTh M PEANN30BHIBATH
OTHOIICHHS K MPOSIBJIICHUIO | AEATEIbHOCTH MEPOTPHUATHS IO MPODUIAKTUKE IKCTPEMHI3MA U TEPPOPU3MA

IKCTPEMHU3Ma, Teppopusma, | [IpaBoBoe perynupoBanue | Biageer: meronukoil (opMHUpOBaHHS NPABOCO3HAHUS M aHTUIKCTPEMHUCTCKOTO,
KOPPYILMOHHOMY MOBEIEHUIO MU | TPYAOBBIX OTHOIICHUM AHTUTEPPOPUCTUIECKOTO, AaHTHKOPPYIIIMOHHOTO MTOBEICHHS B 00IIIECTBE.
POTUBOJCHCTBHS UM B

poeCCHOHATBHON JIEATETbHOCTH

VK-10.4. Bmageer  HaBblkamu | ['paxIaHCKO-IIpaBOBbIE Brnaneer: HaBblkaMM WACHTUGHMKAIMM HPOSBIEHUI SKCTpEMHU3Ma, TeppopHU3Ma,
MPOTHBOJICHCTBUSL  TPOSIBIICHHSIM | OCHOBBI IPO(ECCUOHATIBHOM | KOPPYIIMU, a Takxke (POPMUPOBaHUS HETEPIIMMOTO OTHOMIEHHS K SKCTPEMHU3MY,
HKCTpEeMH3Ma, TEeppopH3Ma, | JesITeIbHOCTH TEPPOPHU3MY, KOPPYIILIHHU B OBCEIHEBHON )KU3HU U MPO(eCcCHOHANBHOM cpefe.
KOppYNIMoHHOro mnoseiaeHus B | [IpaBoBoe perynupoBanue | Biageer: HaBblkaMu aHanM3a pPA3JIMYHBIX TPABOBBIX SBICHUH, IOPHIAYECKUX
pamMKax podecCUOHANBHON | TPYIOBBIX OTHOIICHUH (GakTOB M NPaBOBBIX OTHOIIEHHMI B O0JACTH HPOTHBOAECUCTBUS MPOSIBICHHUIM
TeSITeTbHOCTH. OKCTpEMH3Ma,  TEppOpH3Ma,  KOPPYNIMOHHOTO  TOBEIEHUS B  paMKax

pohecCHOHANEHOM e TENIbHOCTH.




Paznen 2 O6menpodeccnoHabHbIE KOMITETECHITHH

OIIK-1. CiocoGeH npuMeHSITh TEXHOJIOTHYeCKHE HOBAIlUM M COBPeMeHHOe IPOorpaMMHoe odecnieueHne B cepe cepBuca

Koa n HaumeHoBanue JucuMnInHbI Pe3yabTaThl 00yyeHHs
HHANKATOpa
o0menpodgeccHOHATbHOM
KOMIIeTeHIIUH
OIIK-1.1 Omnpenensier | CepBUCONOrUs 3HaeT: poJib CEPBUCHOM JAESTEIBbHOCTH B COLMAIBbHO-3KOHOMHUYECKOM KU3HU
NOTPEOHOCTh B TEXHOJIOTHYECKHX CTpaHbI U MPEIIOCHUIKH €€ Pa3BUTHSL.
HOBAaLIMAX ¥ HWHPOPMALMOHHOM YMeer: COMOCTaBIATh COLUAITBHO-YKOHOMHUYECKYIO CHUTYAIlMI0 M MPHOPUTETHHIC
obecnieueHnu B cepe cepBuca NOTPEOHOCTH; KOHCHEKTUPOBATh MPOQPECCHOHATBHBIE TEKCThl; AHAJIM3HPOBAThH
BIMSIHAE BHEIIHMX (PaKTOPOB Ha OPTaHM3ALMI0 OOCITY)KMBAHUS B 3apyOeKHOMN
IpaKTHKE 10 MaTepualiaM NepUoaNYecKuX U IHTepHeT-u31aHui.
[Iporpammubie  cpencTBa | 3HaeT: Ha3HaYeHHWE W (DYHKIMOHAJIBHBIE BO3MOXKHOCTH MPOTPAMMHBIX CPEICTB

O(I)I/ICHOI‘O Ha3sHA4YCHUA

o(HCcHOro Ha3HAYEHUS, TEHICHIIMH UX Pa3BUTHAL.

Ymeer: ompenenitb TOTPEOHOCTh B HPOTPAMMHBIX —CpEICTBaX O(HCHOTO
Ha3HAYEHUs JUIi pelIeHUs 3a/a4 MHPOPMALMOHHOTO OOecledyeHus NpeaArnpusITuil
cepBuca.

WNuTepHer-TexHONIOTUH B
npogecCuoHAIbHON
JeSITeIbHOCTH

3HaeT: PyHKIMOHAIbHBIE BO3MOKHOCTH M CEpBUCOB ceTH MHTepHeT (HocKku 3a1ad,
IJIAHUPOBIIMKU W T.I.) JUI1 WH(DOPMAIMOHHOW JESITEIBHOCTH OpraHu3aIfi
cepBuca; 3aKOHOAATEIbCTBO Poccuiickoii Odenepanuu B obnactu
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH, IPaBHJIa MCIOJIb30BAHUSA HH(DOPMAIIMOHHBIX
MartepuanoB B MIHTepHeT.

VYMeer: BBISBIATH MOTEHIMAIbHBIE HWCTOYHMKH HHPOpMAUK (Cpeau CanToB
MPOU3BOIUTENIEH M OCHOBHBIX JUCTPHUOBIOTOPOB TOBApOB, KOHKYPEHTOB,
TEMaTUYECKUX COOOIIEeCTB U (POPYMOB, DJIEKTPOHHBIX M TEYATHBIX KAaTaJIOTOB U
CIIPABOYHHKOB, MHPOPMAIIMOHHBIX CHCTEM U 0a3 TaHHBIX OPTaHHU3AIIHH).

OCHOBEI HWHHOB AITMOHHOTO
MCHCIPKMCHTA

3Haer: IIOHSATUSA «HOBULIECCTBO», «HMHHOBAaIIUsI», THUIIBI TEXHOJIOTUYCCKUX
WHHOBAIIHI; 0COOEHHOCTH M TE€HACHIIMU PA3BUTHS MHHOBAIMOHHOMN NEATETHHOCTH
B c(epe ycmyr.

YMeeT: mpoBOIUTH U3YUYEHHE CIpOca MOTPEOUTENS Ha HOBBIM MPOIYKT CEPBUCHOM
OpraHu3alnu, BBIABIIATH u AHAJIN3UPOBATH HpO6J'IeMBI oOecrieueHus
WHHOBAIIMOHHOM JIESTEIBHOCTH.

YuebHas MPAKTHKA

Brnaneer: ombiToM ONPCACIICHUSA HOTpe6HOCTCI71, YAOBJICTBOPACMEBIX YCJIIYIaMU




(o3HaKOMUTEIIbHAS
MIPAKTHUKA)

OpraHu3alli; OIBITOM H3Y4YEHHUsI aCCOPTUMEHTa pEaM3yeMbIX B OpraHU3aIuu
IPOJYKTOB U YCIYT.

[IpousBoacTBeHHAA
IPaKTUKa (MIpeIAUIIIOMHas
IIPAKTHKA)

Bimageer:  ombITOM  aHanu3a  UCIHOJNB30BAaHUS ~ MHTEPHET-TEXHOJIOTMH B
XO3SIMCTBEHHOM J1€ATEIbHOCTU OpraHu3aluu cepsl yciayr; ONbITOM 000CHOBaHUS
BbIOOpA ONTHMAJIBHON MOJIEIHM WHTETPALIMU OPTraHU3alliy B 3JICKTPOHHBIN OM3HEC.

OIIK-1.2 OcymiecTBasieT MOUCK U

BHEJIpEHUE
HOBAaIUN u
MIPOrpaMMHBIX
CEPBHUCHYIO
OpraHu3aluu

TCXHOJIOTHYCCKHUX

COBPEMEHHBIX
IIPOJTYKTOB B
JeATEIbHOCTD

[lporpammHBIE  CpencTBa
o HCHOTO HA3HAYCHHUS

YMeeT: OCyHIeCTBIATh IOUCK W OTOOp MPOTPaMMHBIX CPEICTB O(UCHOTO
HA3HA4YCHUS U1 UHHOPMAITMOHHOTO OOCCIICUEHUSI U COMPOBOXKACHHS CEPBHCHOMN
JESITEIIbHOCTH OpraHu3aluu.

Brnaneer: HaBbIkaMM BHEAPEHUS W UCIIOJIB30BAHUS MPOTPAMMHBIX CPEJICTB
oUCHOrO Ha3HAuUeHUs I UHPOPMAIMOHHOTO OOECIeUEHHUs U COMPOBOXKICHUS
CEPBUCHOM JCSITEIILHOCTH OpraHu3aIiu.

WHTEpHET-TEXHOJIOTUH B
npodeccnoHaTEHOM
JeATeIbHOCTH

3HaeT: BO3MOXKHOCTU IOMYJISIPHBIX CEPBUCOB IIOMCKA; IPUHLMIBI U MEXaHU3MBbI
paboThl TOMCKOBBIX CUCTEM.

VYMeeT: BECTH MOUCK M HU3BJeYeHHE (KOIMMPOBAHUE, COXPAHEHUE) HEJOCTarollei
rpaduuecKkol W (WiIM) TEKCTOBOH HWH(OpPMAlWHU; BECTH TOUCK HH(MOpMAIMH O
HOBBIX TOBapax U yclyrax, Apyrux MaTepHalIoB Ul aKTyaln3aluu (IOMOJTHEHUS)
caiiTa HOBBIMU CBEJEHUSIMHU; OCYLIECTBJIATH MOUCK U MOHUTOPUHI TEMaTHYECKUX
CalTOB /U151 BBISIBJIIEHUS] HOBOM, 3HAUMMOM U MHTEPECHON MH(pOpMaLIUY;

Bnaneer: pasnuuHbiMM MeTonamMu Tioucka uHpopmauuu B HWHTepHer (mo
KJIFOUEBBIM CJI0BAM, C IIOMOIIBIO KAaTaJIOTOB).

OCHOBEI HMHHOBAIIMOHHOTO
MCHCIPKMCHTA

3HaeT: METO/bl U3YYEHHUs HAay4YHO-TEXHUYECKOW MH(OpMAINH, OTEYECTBEHHOTO U
3apyOE’KHOI'0 OIBITA; NEePCHIEKTUBHBIE HHHOBALMOHHBIE TIPOEKTHI.

YMeeT: mpoBOAWUTH HCCIENOBaHUS M OOOCHOBAHHO BBIOMPATH MEPCIEKTHBHBIE
HaIpaBJICHUS] WHHOBALIN B CEPBHCE; MPENJIOKUTh MHHOBALMOHHOE PELICHHUE I10
IPEJOCTABICHUIO YCIIYTH.

Brnaneer: texHomorueil pa3paboTKM HHHOBAIMOHHOTO MPOEKTa B YIPaBIECHUU
npeanpusITHeM chepbl yCIyT.

[IpousBoacTBeHHas
MpakTuKa (MpeaguIuioMHas
MPAKTHUKA)

Brnazneer: onbITOM aHanM3a MHHOBALIUK B CEPBUCHOM JEATEIHLHOCTH OpraHU3aIlluu
chepsl ycayr.

OIIK-1.3
UCIOJIb30BaTh
HOBaLUU u

3Haer u

yMeeT
TEXHOJIOTHYECKHe
COBPEMEHHOE

[IporpamMMHBIe CpencTBa
0(pUCHOTO HA3HAYCHUS

3HaeT: KOHIICMIIHIO JJIEKTPOHHOTO oduca, (QYHKIHOHATbHBIE BO3MOXXHOCTH U
OCOOEHHOCTH TPOTPAMMHBIX CPEACTB O(GUCHOTO Ha3HAYEHUS, OCOOCHHOCTH U
ATambl )KU3HEHHOTO IIUKJIA JOKYMEHTOB, MpaBuia GopMaTHPOBAHUS TOKYMEHTOB.




MporpaMMHOE
CEpPBUCHOI
OpraHu3aluu

obecrieueHue B
JIESITENIbHOCTH

YMeeT: TpUMEHATh TPOrpaMMHBIC CpEICTBA JUIS pElIeHUs OQUCHBIX 3a/ay;
CO3/1aBaTh W PEIAKTHPOBATh KOHTEHT, O(POPMIISITH JOKYMEHTHI B COOTBETCTBUU C
TpeOOBAaHUSIMU W CTaHAAPTAMHM;, BBIMOJHITH MATEMAaTUYCCKUE U CTATHCTUYECKUE
pacyeTsl, MPEICTaBIATh AaHHBIE B TAOJUYHOW (OpMe M CTPOUTH Ha MX OCHOBE
JUarpaMMbl; co3llaBaTh HH(OpMAIMOHHBIE 0a3bl JaHHBIX (BECTH HAIOJHCHUE
KapTo4eK 00BbeKTOB, OpMUPOBAHHUE 3aIIPOCOB H T.I1.);

Brnageer: HaBbIKaMU pPEIAKTUPOBAHHS TEKCTa, Pa3METKU U (OpMATHPOBAHUS
JIOKYMEHTOB; COXPAaHEHUS JOKYMCHTOB B Pa3jIMYHBIX KOMIIBIOTEPHBIX (OopMaTax;
MeTomaMu  paboTel ¢ (opMaMH, OJJICKTPOHHBIMUA TaONHWIIAMH, HABBIKAMH U
OCHOBHBIMH METOJIaMH PEIICHUS JIOTHYCCKUX, MATEMATUICCKUX U CTATUCTUYCCKUX
3aJ1a4 IPOTPaMMHBIMU CpPEACTBaMH O(DHCHOTO HA3HAYCHUS; HABBIKAMHU CO3JaHUS U
BeJICHUs 0a3 TaHHBIX.

HNHTepHeT-TexHOI0rNn B
npogeccuoHaIbHON
NEeSATEIbHOCTH

3HaeT: QyHKIIMOHAIbHBIE 0COOCHHOCTH MOMYJISIPHBIX COIMATBHBIX CETEH.

YMeer: paboTaTh C arperaropamMd HOBOCTEH, JJICKTPOHHBIMH TIOJIHMCKAMH,
COLMAIBHBIMUA CETSIMH, (OpYMaMH; YIPaBIATh TUCKYCCHSIMH C YYaCTHUKAMHU
COOOIIECTB, COBEPIICHCTBOBATh MPOIIECCHI MOJCPAIMH; YIIPABJIATh HECKOJIBKHUMU
Cco00IIeCTBAMH B COIHAILHBIX CETSIX.

Bnageer: HaBblkaMH ~ HACTpOWKHM  MapameTpoB
XapaKTepI/ICTI/IKaMI/I ITOCTOSITHHBIX HOJ'H)3OB3T€J'I€I>1.

dopyma U  ympaBieHHE

OcHOBEI HMHHOBAIIMOHHOT O
MCHCIPKMCHTA

3HaeT: CTPYKTYpY HNPOEKTHOM JIEeATENbHOCTH U TEXHOJOTHIO pa3pabOTKU MPOEKTa;
METO/bl HAy4YHOW M MCCIEN0BATENbCKOM pabOThI; CIOCOOBI OPraHU3ALUM JIOAEH
JUIsL JTOCTMIKEHUS IIOCTABJIEHHBIX LEJEH; TEXHOJOIMI0 NPOBEACHUS HAay4YHOMH,
DKOHOMHYECKOM, COLMAIIBHOM MW  DKOJIOTMYECKOM  OKCHEPTU3bl MPOAYKTA
UCCIIE/I0BATEIbCKONW JEATENbHOCTH; OCHOBBI (DMHAHCUPOBAHMS WHHOBAIIMOHHOU
JeSITeNIbHOCTH; crienn(uKy paboThl C HHHOBAaTOpaMH.

VYMmeeT:  onpenensaTb  COAEpKAHHME — ACATEIBHOCTH  HAa  KaXIOM  dTamne
MHHOBAI[MIOHHOI'O Mpoliecca MO BHEAPEHHIO HOBBIX IPOAYKTOB B cdepe ycayr
(pa3paboTke, arrpodari HOBOTO MPOIYKTa, BHEIPEHHIO U T.1.).

VYuebnas
(o3HaKOMUTENIbHAS
MIPAKTHKA)

MIPaKTHKA

Bnaneer: omnblToM aHanu3a HMHQOPMAIMOHHBIX  CPEICTB U
OpraHU3alMi CEPBUCHOIO B3aUMOJICHCTBUS.

TEXHOJIOT NN

[IpousBoacTBeHHas
MpakThKa (MpeIUIIOMHAS

Brnaneer: ombiTOM mpoBelneHUsi ayauTa BeO-caiiTa: ompeseneHus Leleil caifra,
MIPEICTABJICHNUS] CTPYKTYPHI CaliTa, OICHKM F03a0WINTHH NH3aifHa caiiTa, OIEHKH




| npaxTuKa)

\ IIPUBJIEKATEILHOCTH KOHTEHTA JIJIs IOCETUTENIEHN caiTa.

OIIK-2. Cnioco0eH 0CylmecTBJIATh OCHOBHbIE (DYHKIMH YIIPABJICHUS CEPBUCHOM 1eSITEJIbHOCTHIO

Koa n HaumeHoBanue JucuMnInHbI Pe3yabTaThl 00yyeHHs
HHANKATOpa
o0menpodgeccHoOHATbHOM

KOMIIeTeHIIUH
OIIK-2.1 Ompenenser uenu u | OCHOBBI MEHEKMEHTa B | 3HAET: METOJOJIOTMUECKIE OCHOBBI MEHE/DKMEHTA: 3aKOHBI, IPUHIIUIIBI M (DYHKIHH
3a7a4un yIIPaBJICHUS | CEPBHUCE yIIpaBJIeHUs; poid, QYHKINHU U 33Ja4l MEHEKepa B COBPEMEHHON OpraHH3alny;
CTPYKTYPHBIMHU TIOApA3ACICHUSIMA CYIIHOCTh COLIMAJIbHOH OTBETCTBEHHOCTH OpraHW3allid W 3TUYECKHE HOPMBI
OpeAnpUATHiA cepbl cepBUCa HIIH yIpaBJICHUSI.
apyrux  cdepax, B  KOTOPBIX YMeer: CTaBUTh KOHKPETHBIC, H3MEPUMbBIE M PEATMCTHYHBIC IETTH YIPaBICHUECKON
HEOOXO0JMMO OCYLIECTBIICHHE JIeATEILHOCTH Ha IpuMepe y4eOHOH CUTYaIHH.
CEpBUCHOM JICATEIILHOCTH Opranu3annoHHas 3HaeT: poJb OSTHUYECKUX HOPM MW LEHHOCTEH mpH (OPMHUPOBAHUU JTUIHBIX

KYJIbTYpa U JIUACPCTBO

JIMACPCKUX HABBIKOB, CYIIHOCTH ypOBHGfI OpFaHHSaHHOHHOﬁ KYJIBTYpPbI; CMBICII
MMOHATHH «BHEITHSISA aganTanusg 1 BBDKUBAHWUEC), «KBHYTPCHHAA UHTCIPpALUA».

OCHOBBI
Ka4eCTBOM

YIPABIICHUS

3unaer: nousatue «llonntuka B obmactu KauecTBa», HampasieHus [lonutuku B
o01acTH KadecTBa OpraHu3aluu cdepspl yciayr; IHOHATHE «Ielu B o0jactu
KayecTBa», OCHOBHbIE TpeOOBaHUS K (POPMYIHPOBAHUIO LIETIEH.

VYmeer: popMyarpoBaTh OCHOBHBIE HanpaBieHus [lomuTuku B o61acTu KayecTsa ¢
YU4ETOM CHEeUM(PHUKU AESITeIbHOCTH OpraHu3auuu cepsl ycayr; GpopMyiaupoBaTh
HenM B 00jacTH  KadyecTBa € ydyeToM TpeOOBaHMH K HMX KOHKPETHOCTH,
PEATMCTUYHOCTH, JOCTUKUMOCTU U U3MEPUMOCTH.

TexHomorun  ympaBieHHs
4eJIOBEYECKHUMHU DPeCypcamMu
opraHuzanuu chepsl yciyr

3HaeT: CyNHOCTh, WEIA M 33aJa4d CHCTEMBI
pecypcamu.

YMeer: B yuyeOHO# CHUTYyallMd PacCUMTHIBATh KOJUYECTBCHHYI) M KAa4YeCTBEHHYIO
NOTPEOHOCTH  CEPBUCHOW  OpraHM3allii B  IEPCOHAJIC; aHAJIM3UPOBAThH
MPAKTUYECKYIO CUTYAIIMIO0 B COOTBETCTBHUH C 33JJaHHBIMU KPUTEPHSIMH.

YIpaBJICHHUS YCIIOBCYCCKUMU

VYrpasneHue npoekTaMu

YMmeeT: ¢opMynupoBaTh BHEUIHME M BHYTPEHHHE NIPOOJIEMbl OpraHU3alluy;
BBISIBIISITh KJIIOUEBBIE MPOOJIEMbl OpraHM3allid HAa OCHOBE pa3palbOTKU «fepeBa
npo0iieM» W YCTAaHOBJIEHUS NPUYMHHO-CIEJCTBEHHBIX CBs3eil; QopMynupoBaTh
OOIIyI0 U KOHKPETHYIO IIeJIM MPOEKTa B OpraHuzanuu chepsl yciayr; onpeneisTh
JUIsl KOHKPETHOM IIEJIM TPOEKTA PE3YyJIbTAT, €ro MOKA3ATENN U H3MEPUTEIIH.

[IpousBoacTBeHHas

Brnaneer: ombiToM HI{CHTH(bHKaI_IHH CTPATCTUN PA3BUTHA OpPraHU3allvui, OIBITOM




IIpaKTUKa
(opranu3anoHHO-
yIpaBJI€HYECKasl IPAKTUKA)

OTIpeIeJIeHUs] OCHOBHBIX IIeJICH OpraHu3anuu cepsl yCIyT.

OIIK-2.2 Wcrnonb3yeT OCHOBHBIC
METOJIbI U MPUEMBI TIIIAHUPOBAHUS,

OpraHu3aly,  MOTHBAlUK W
KOOPIUHAITIH JESITEIIBHOCTH
MPEANPHUATHI (mompa3zneneHuin)

OpeAnpUiTHiA cepbl cepBUCca HITH
apyrux  chepax, B  KOTOPBIX
HE00X0UMO OCYILIECTBIICHHE
CEPBUCHOI ICATEIBHOCTH

OCHOBBI MEHEDKMEHTa B
cepBuce

3HaeT: TUIBI W BUIbl OpraHW3alMii; 3aKOHbl M TPUHLUMIBI CO3JAaHUS U
(GYHKIIMOHUPOBAHHS OPTAaHU3AIMH;, OCHOBHBIC 337]a4d W COCTABJISIONINE DJIEMEHTBI
OpPraHu3allMOHHOTO  Tpollecca; THUIBI ~ OPraHU3AIlMOHHBIX  CTPYKTYp, HX
JIOCTOMHCTBA U HEIOCTATKW, OCHOBHBIE BUJbI U METO/Ibl BHYTPUOPTIaHU3aHOHHOTO
KOHTpOJII U aHajiu3a; METOJAbl CTUMYJIHUPOBAHUS [JEATEIBHOCTH IEepCcoHaNa
opranm3anuu chepsl YCIyT; BUIABI ¥ METOJbI OPTAHU3AIMOHHOTO TUTAHUPOBAHHS,
QJTOPUTM TUIAHUPOBAHUS JIESITEIBLHOCTH IEPCOHAJA; aJrOpUTM JIeJIETUPOBAHUS
MTOJTHOMOYHH.

YMeer: pacrpenensTh MOJTHOMOYHUS W OTBETCTBEHHOCTh 3a MX BBINOJHEHUE;
MIPOCKTUPOBATh OPTaHU3ALMOHHYIO CTPYKTYPY MNPEanpusTusi cdepbl yciyr,
pa3pabaThIBaTh MPEATIOKEHUS MO €€ COBEPIICHCTBOBAHUIO; OCYIIECTBISATH MTPOLIECC
MOCTPOEHUS KOMMYHHUKAIMA MEXIYy COTPYIHUKAMU M PYKOBOJIWUTEIIEM JUIS
s pexTuBHON COBMECTHOH JIeSITEILHOCTH; OCYLIECTBIISATh npoiiecc
MOTHUBUPOBAaHUS  COTPYOHUKOB  JUIsi  pealM3alid  TOCTaBJICHHOW  IIEJIH;
AQHAIM3UPOBATh OPTaHM3AIMOHHYIO CTPYKTYpPY MpeAnpusatus chepbl yCIyr B
3aBUCUMOCTH OT JTAIlOB >KM3HEHHOI'O0 WUHWKJIA MPEANPUATHS U yIPaBICHUYECKOMN
CUTYallMH, PaCIIPENENATh TOJITHOMOUYHUS U OTBETCTBEHHOCTH 34 UX BBINIOJHEHUE IIPU
peanu3anuu 1eyed M 3a/1ay; OMpeaeaTh 3apochkl CYObEKTOB BHEIIHEH Cpenbl; B
yueOHOM CHUTyallud aHAIU3UPOBATh COOTBETCTBHSI BHJEHUS PYKOBOAMUTENS
npeanpusTis chepsl YCIyr 3ampocaM CYObEKTOB BHEIIHEW Cpeibl; Ha MpUMEpPE
yIpaBiIeHUs MpeAnpusTHeM chepbl YCIyT aHATU3HpPOBaTh OCOOCHHOCTH BIUSHUS
KOMITOHEHTOB BHEIIHEH cpeapl opraHu3aiuu (Makpo U MHUKPOOKPYKEHHUS) H
BHYTPEHHEN Cpeapl Ha JEATEIbHOCTh OPraHU3allMM B Pa3JIMYHBIX CHUTYalMSX;
IJIAHUPOBATh JIESITENIBHOCTh MEPCOHANA IO peaU3alllK MOCTABJICHHBIX LEJEeH B
yueOHOM cHUTyallMd; Ha TMpPUMEpe YIpPaBIEHUS MPEANPHUATHEM CQepbl YCIyr
dbopMyTUpOBaTh 33a/1a4M MEHEIDKEPa B XOJ€ peah3allid UM OCHOBHBIX (DYHKITUHA
YIPABIECHUS C YYETOM ATHUYECKHX HOPM M MPaAB; MPOEKTHUPOBATH OTKIOHEHHUS OT
3aIIAaHUPOBAHHBIX PE3yJIbTaTOB; (OPMHUPOBATh ANBTEPHATUBHBIE PEIICHUS B
CJlydae HECOBIIAJICHUS PE3YJIbTATOB.

OCHOBBEI HMHHOB AITMOHHOTO

3HaeT: OCHOBHbIE XapaKTEPUCTHKHU MPEANOCHUIOK pa3paOOTKH HOBBIX MPOJYKTOB




MCHCIPKMCHTA

(puHancoBass cuTyanus, JaBIEHHE KOHKYPEHTOB, MAaJeHHE CIPOCa, IUIAHOBOE
OOHOBJICHHUE JTUHEHKH ).

YMeeT: BBIABIATh HMHTEPECHl YYACTHHKOB HWHHOBAIIMOHHOTO TMPOEKTa U
dbopMHpOBaTh TPYIIBI COJACHCTBUS (COCTAB U 3a/la4M) HHHOBAILIUSM B CEPBUCHOMN
OpraHW3aIK; ONPEIeIITh pPAMKH IPOEKTa: BpPEMEHHBbIC, (YHKIIMOHAIbHbIE,
CTOMMOCTHBIC; OLICHUBATh BEPOSTHOCTh M BIIUSHHE PHUCKOB HA IPOCKT U YIIPABIIAThH
PUCKaMU; OTPEICINATh PE3EPBBl U JOMOJHUTEIBHBIE UCTOYHUKN (PUHAHCHUPOBAHUS
WHHOBAI[MOHHOTO MTPOEKTA B CEPBHUCE; MIPEOI0JICBATh UHINBUAYAILHOE, TPYIITIOBOE
Y CHCTEMHOE COITPOTUBIICHHE NHHOBAIIUAM; peliaTh PECYpCHBIC KOH(IMKTHIL.

OpranuzannoHHast
KYJIbTypa U JIUAECPCTBO

VYMmeeT: onpenensaTh HEHHOCTH TPYIIIbI; PYKOBOIUTD KOJUIEKTUBOM B COOTBETCTBUU
C  IPOBO3MVIALIEHHBIMU  LIEHHOCTSIMM;  OPraHU30BaTh  B3aUMOJEICTBHUE
COTPYAHUKOB; OIPEIETUTh HEOOXOIUMOCTh OMOILM MTOJIYMHEHHBIM U OKa3aTh €€;
NPUMEHUTh Ha MPAKTHKE METOAbl (hOpMUPOBaHUS, MOIACPKAHUS U MU3MEHEHUS
OpPraHM3allMOHHON KYJbTYpBI; aHAIM3UPOBATh KOMMYHUKAIMOHHBIE NPOLECCHl U
pa3padaTbIBaTh MPEUIOKEHUS 110 MOBBIIICHUIO UX Y(PPEKTUBHOCTH.

Brnaneer: TexHonorueil mpoeKTUPOBaHUS U3MEHEHHH OpraHu3alliOHHON KyJIbTYpbl
Ha NPEINIPUITUIX CPEpPbI YCIIYT.

OcHoBBI yTIpaBJICHUS
KauyecTBOM

3HaeT: MOHATHE CHUCTEeMbl MeHe/kMeHTa kauectBa mnpeanpustus (CMK) u
OCHOBHBIC JOTallbl BHCAPCHHA CHUCTEMbI MCHC/PKMCHTA KauC€CTBa B OpraHU3alluH;
OCHOBHbIE TOJOXKeHUs BHeapeHus CMK Ha npeanpusTuu: Ha3HaYeHUE U
PE3YIbTaThI; AJITOPUTMBI pcann3anuu n HaIlpaBJICHUA HCIIOJB30BaHUA
MHCTPYMEHTOB M METOJIOB MEHEKMEHTA KauecTBa.

YMmeeT: 000OCHOBBIBaTH HEOOXOAUMOCTh pa3paboTku u BHeapeHus CMK B
opraHuzaiuu cgepbl yciIyr; UCIOJIb30BaThb OCHOBHBIE WHCTPYMEHTBI M METOMAbI
MEHC/IPKMEHTA Ka4ye€CTBa B CepBI/ICHOI\/’I JACATCIIbHOCTH.

TexHomorun  ympaBiaeHHs
4eJIOBEYECKMH DPecypcamu
opraHu3zaiuu chepsl yciyr

3HaeT: CyHmHOCTb Habopa M OTOOpa TIepcoHala; OCHOBHBIE MOJXOABI K
OpraHM3aliy OIJIaThl TPyAa; MOCIEA0BATEIbHOCTh JEHCTBUI MpU MIaHUPOBAHUHU
00y4yeHHsI TIepCOHaNa U OIIEHKe NepCoHala OpraHu3alllu; CoepKaHue, CTPYKTYpY
U OCOOCHHOCTM  pa3pabOTKM  KOMIICHCAIIMOHHOTO  MakeTa  (CUCTEMBI
BO3HArpaXKACHU).

YMeeT: cocTaBisTh CMETY 3aTpaT Ha ydeOHOe MepompusTHe; (opMUPOBATH
Oroxer  oOyueHus;  (GOpPMYIHPOBaTh  NPOQPECCUOHATbHBIE  KOMIIETEHLIUH
NepcoHala OpraHu3aniu chepbl ycayr B COOTBETCTBMM C IIEJIIMU M 3ajJadyaMu




YIpaBJIEHUS YEI0BEUECKUMHU PECYPCAMHU.

Brnaneer: TexHonoruell IUTaHUPOBAHUS Habopa u orOopa mepcoHala B
opranuzaim cepsl ycIyr; TeXHOJOTHEH MIaHWPOBaHUS OOY4YECHHUs MEpCOoHaIa B
opranuzanuu chepbl YCIyr; TEXHOJOTHMEeH IUTaHUPOBAHMSI Mpolecca OICHKHU
NepcoHana B  OpraHu3auuu  cdepbl  YCIyr; TEXHOJOTHEH  pa3paboTKu
KOMIIEHCAIIMOHHOTO MMAKEeTa B OpraHu3aluu cepbl YCIyT.

OCHOBBI  CTPaTErMYECKOro
MEHEKMEHTa

3HaeT: OCHOBHBIE 3Tallbl Pa3BUTHS CTPATErMUECKOIO0 MEHEKMEHTA, OCHOBHBIE
TEOPHH CTPATErMUECKOr0 MEHEIKMEHTA, COJepKaHUE MAPKETUHIOBOM KOHLEIIUU
yIOpaBiICHUS,  XapaKTEPUCTUKH  MPUPOCTHOM U TNPEANPUHUMATEIHCKON
OpraHu3alii, apXUTEKTOHUKU OMNEpPaTUBHON M CTpaTerM4yecKoil opraHu3aiuii,
OCHOBHBIE  3JIEMEHTHl IApPaJAUTrMbl CTPATErMUYECKOIO0 MEHEIKMEHTa, pOJb
CTpAaTerM4ecKOro MEHE/XKMEHTa KaK MeXaHM3Ma COIJIaCOBAaHUS 3allpOCOB U
peCypcoB, 3aKOHOMEPHOCTH YIPABIEHHS IIPOLIECCOM pealu3aluu CTpaTerui,
OajaHC palMOHAIBHOCTH W HUPPALMOHAIBHOCTH IpHU pa3paboTKe CTpaTeruu,
KPUTEPUH TOTEHIHATBHO A(PQPEKTUBHONH CTpaTerHH, OCHOBHBIC STalbl IIHKIJIA
peanu3alM CTpPAaTeruy, OCHOBHbIE OOJIACTH CTPATErMYECKUMX HW3MEHEHHH u
CYIIHOCTh CTPaTeTMYECKUX HW3MEHEHMH B Kaxaoh obnactd, (QyHKIUU
CTPaTEruuecKoro KOHTPOJUINHIA, COCTABJISIIOIINE LIETTOYKH CTOUMOCTH, DJIEMEHTHI
CUCTEMBl CTOMMOCTH, OCHOBHBIE HANpaBI€HUS U CIOCOOBI OCYILECTBICHUS
aHaJM3a BHEIIHEH M BHYTpeHHEW Cpeibl OpraHu3alliy, TUIIOBbIE MOJIENIN OU3HEC-
CTpaTeruii, OCHOBHBbIE BHJIbl (MCTOYHHMKHM) KOHKYPEHTHBIX MPEUMYIIECTB,
B3aMMOCBSI3M  Pa3MUYHBIX  CTpaTeruil  (MPOIYKTOBBIX, OW3HEC-CTpaTerHii,
(GyHKIIMOHAJIBHBIX), OCHOBHOE cojaepkaHMe U  (opMmaTrbl  HPOAYKTOBO-
MapKETUHTOBOM CTpaTeruu, OW3HEC-CTpaTeruy, MPOU3BOJICTBEHHOW CTpaTeruu,
CTpaTeruy yrnpaBjeHUs MEPCOHAJIOM, OCHOBHbIE KOMIOHEHTHI MAaKpPOOKPYKEHUS U
MEXAHU3MBI BIUSHUSA MX KOMIIOHEHT Ha OPraHM3allii0, OCHOBHBIE HAIIPaBJICHUS U
CrocoObl OCYILECTBICHUSI aHAJIM3a BHEUIHEH cpellbl OpraHu3alii, Ha3HaYeHHE U
OIHy M3 METOJUK CLEHApHOTO MOJETUPOBaHUS; O0a30Bble KOHKYPEHTHBIC
CTpaTeru, MECTO MHUHHU-CTPATETUU B CHUCTEME CTPATernyeckoro MEHEeIKMEHTa,
COCTaBHBIE JIEMEHTHl MUHU-CTPATErMH U UX B3aUMOCBSI3b; OCHOBHOE COJEPIKaHUE
u ¢popMaT GUHAHCOBOM CTpaTeruu.

YMeeT:  ycTaHaBIMBaThb ~ B3aUMOCBSI3M  pa3IUYHBIX  IPOAYKTOBBIX U
(GYHKIIMOHAJIBHBIX  CTpaTernii  (MpOM3BOJICTBEHHOM  CTpaTeTWH, CTPATErHH




yIpaBJIEHUS] TEpPCOHANOM, (PUMHAHCOBOM CTpaTeruu), pa3zpabdaTbiBaTh JIEPEBO
CTpaTeruyeckux 1enei, GopMylnupoBaTh BHYTPEHHHE U BHEIIHUE CTPATErHUeCKue
po0JIeMbl IO pealn3alMy LeJell OpraHu3aliK, OCYLIECTBIIATh CTPATErMYECKUI
SWOT-anamm3, PEST-anamu3, MHOTO(akTOpHBIH CHCTEeMHBIM aHamu3, SNW-
MOJIXOJ K aHaJIM3y BHYTPEHHUX PECYpPCOB, CLIEHAPHOE MOJIEIMPOBaHHUE (11O OJHOMN
U3 METOJMK), OLIEHKY CTpaTeruueckoil 3¢ (eKTUBHOCTH, BBIOMpATh MOAXOJ K
YIPaBIEHUIO IIPOLECCOM pealln3allMi CTPAaTETMYeCKUX M3MEHEHUH, UCIIOIb30BaTh
oIuH u3 (opMaToB pa3pabOTKM HpPOTrpaMM YIPABICHHUS CTPAaTErHYeCKUMHU
U3MEHEHHUSMH, aHAJIM3UPOBAaTh CTPATETMUYECKHE allbTEPHATUBBI  YIPaBICHUS
[EpCOHANIOM, pa3pabaThiBaTh MPOrpaMMy pealn3alud CTPAaTEruu YIpaBJICHUS
nepcoHasioM,  ucnonb3oBarb  Meronbl  PEST-ananu3a u  cueHapHoro
MOJICJIMPOBAHMS JUIsl aHaJM3a BO3JCUCTBUS MAaKpOSKOHOMUYECKOH cpenbl Ha
(YHKIIMOHMPOBAaHME  OpraHM3allMi ¥ OpraHoB  TOCYJAapCTBEHHOIO U
MYHUIUIAIBHOTO YIIPABICHHUSL.

Brnaneer: TexHonorueir (opmupoBaHHs 0a30BOW KOHKYPEHTHOH CTpaTerdu II0
HOPOAYKTY NpEeAnpusTUs chepsl yciayr; TeXHOJIOTuel pa3paboTKu MUHU-CTPATEruu
OpennpusaTHst cdepbl ycayr Ha OCHOBE  OCYILECTBICHHS HEPBHUYHOTO
CTPAaTETMYECKOro aHaJIn3a; TEXHOJOrHel pa3paboTKu (UHAHCOBOM cTpaTeruu
opraHu3anuu cepsl yCIyr Ha OCHOBE MPOAYKTOBO-MAPKETUHIOBOM CTPATErHH U C
Y4€TOM B3aMMOCBSI3€il C ApYrUMHU (PYHKIIMOHAIBHBIMU CTPATETUAMU; TEXHOJIOTHEN
pa3paboTKu MPOAYKTOBO-MAPKETUHIOBOM CTpaTerWy OpraHM3alu c(epsl yCiyr;
TEXHOJIOTUEH omnpeneneHuss OW3HEC CTpaTernud MO TMpOAYKTy / OusHecy ¢
ucnonszoBanueM mojnenet (BCG u GE / McKinsey); TexHonorueir pazpaboTku
CTpaTeruy OpraHu3aluu cdepsl yCIyr Ha OCHOBE THIIOBBIX CTpaTerui;
TEXHOJIOTHEH pa3pabOTKH MporpamMMbl pealn3alli CTPAaTeruyd OpraHu3aluu
chepbl ycayr Kak MpOrpaMMbl pealM3allud CTPaTerHYeCKUX H3MEHEHHUH;
TEXHOJIOTHEeH pa3paboTKU KaJpOBOW CTpaTeruu OpraHu3alMu cepbl ycIayr Ha
OCHOBE IPOJYKTOBO-MapKETUHIOBOW CTpaTeTMH U C YYETOM B3aMMOCBS3EH C
IpYrMMH  (YHKIMOHAIbHBIMU  CTpaTerusMH;  TEXHOJIOTHUEH  pa3paboTKu
IIPOM3BOJICTBEHHOH CTpaTernu OpraHu3anuu chepsl yCIyr Ha OCHOBE MPOIYKTOBO-
MapKeTHHIOBOM  CTpaTerMd M C yY4E€TOM  B3aUMOCBSI3€M C  ApPYIMMH
(YHKIIMOHATILHBIMHU CTPATETUSMHU.

Jlenonpon3BoJICTBO

3HaeT: TpeOOBaHMs K TMOJYYEHHUIO (ITOJTHOTA, CBOEBPEMEHHOCTh, HE3aBHCUMOCT,




JIOCTOBEPHOCTH), TepepaboTKe W XpaHEHUI0 HH(OpPMAIMH, OCHOBHBIC METOJIBI,
Croco0Bl M CpeACTBa TIONYYEHHs, XPAaHCHUS M IepepabOTKH HH(POPMAIIUH;
COBpPEMEHHBIE METOJBI TEepPeBOa MH(MOPMAIMK B YIPABICHUYECKHE TOKYMEHTHI:
COCTaBJICHUE PACIIOPSDKEHUH, MIPUKA30B, MHCTPYKIMH U JAPYTUX YIIPABICHUECKUAX
JOKYMEHTOB; TPeOOBaHMS K PAllMOHAIBLHON OpraHU3auy paboThl C JOKYMEHTAMH
B YCJOBHMSX HCIIOJB30BAHUS B amlapare yIpaBieHWs OpraHU3alldOHHOW W
BBIYHMCIIUTEIIHON TEXHUKH; KaHabl JOBEICHHUS HH(POPMAIMH 10 COTPYIAHHUKOB
OpraHu3aIuH.

VYMeeT: TpUMEHsAS POrpaMMHOE OOeCIEeUYeHHE, CO3/1aTh  YIPaBIEHYECKHE
JOKYMEHTBI B TPaJMIMOHHBIX W aBTOMAaTH3MPOBAHHBIX TEXHOJIOTHMSAX; Ha OCHOBE
POrpaMMHOT0  obecrieueHuss  KIacCH(PHUIMPOBaTh M CHCTEMaTH3HPOBAThH
JOKYMEHTHI ~Ha CTaAMd HMX O00pabOTKM ¥  XpaHEHUS; OPraHU30BaTh
JOKYMEHTOOOOPOT Ha TPEINPUSATHH, UCIIONIB3YsT OCHOBHBIE O(DHUCHBIE IIPOTrPAMMBI:
Microsoft Office Word, Microsoft Office Excel u ap.; ocymiecTBIsATh
apXMBHUPOBAHUE YIPABIECHYECKUX JIOKYMEHTOB C IIOMOIIBIO KOMITBIOTEPHBIX
[porpaMM; MOATOTABIMBATE JIOKYMEHTBI K XPAHEHHIO, HCIIOJIB3YS OCHOBHBIE
oducusie mporpammel: Microsoft Office Word, Microsoft Office Excel u sip.

praBHeHI/IC IMPpOCKTaMU

3HaeT: CYIIHOCTh IPOEKTHOT'O YIPABIEHUS; OCHOBHBIE XapaKTEPUCTUKHU ITPOEKTOB,
OTHOCSIIIMXCS K Pa3IMYHbIM THUIaM; MPU3HAKU NPOEKTOB; (ha3bl MPOEKTa; MOJEIb
JKU3HEHHOIO IMKJIA IIPOEKTa, THIIBI >KU3HEHHOIO LHKJIA IIPOEKTa; BHJIBI
OpPraHU3alMOHHBIX CTPYKTYP, HMCIOJB3YyEMBIX IIPM OCYLIECTBIEHUU IPOECKTHON
JIeATEIbHOCTH;

VYMeer: onpenensaTe IEHUCTBHUS PYKOBOJIWTENS, HAINPABICHHBIE HA YIPaBICHHUE
IIPOEKTA; PACCUUTHIBATH 3aTPAThl HA PECYPCHI MPOEKTA; COCTABIIATH KaJICHAAPHBIN
IUIaH TpOEeKTa opraHu3auuu chepspl YCIyr; ONpeNeNsTb KPUTHUECKUH IyTh
IIPOEKTA HAa OCHOBE IIOATAIHOIO KAJIEHJApHOIO IIJIAHUPOBAHUSA; OLIEHUBATh
3¢ (HEeKTUBHOCTh MPOEKTa Ha OCHOBE OLIEHKH pe3ysbTaTa MpPOEKTa, COOTBETCTBUS
€ro CTOMMOCTH U BPEMEHHU pean3alui.

Brnaneer: TexHomorueil pa3paOOTKH YIPaBJIEHYECKOTO MPOEKTa B OpraHU3aluu

cdepsl ycuyr.

[IpounsBoacTBEeHHAA Brnaneer: ombpiToM aHanmu3a CIoOcOOOB MOJTOTOBKHU YIPAaBICHYECKUX pELIEeHUM
IIPaKTHKa PYKOBOJUTENSIMH ~ OpraHU3allMi CcQepbl YCIyr; OIBITOM aHajh3a METOIOB
(opranuzanoHHO- MPUHSTHSI PYKOBOJUTENIIMUA OpraHN3allMOHHO-YIIPABIEHYECKUX PEHICHHI; OBITOM




yIpaBJI€HUYECKasl IPaKTUKA)

aHajin3a pPE3yJIbTAaTHUBHOCTU IMMPUHHUMACMbBIX Ha IMPCANPHUATUN YIIPABICHUCCKHUX
pCLICHHI; OIBITOM aHalW3a WMEIOIIUXCS B OpraHu3aluud  Ccepbl  yCIyr
MH(POPMALIMOHHBIX TEXHOJIOTUH YIpaBIIEHUs; OMBITOM aHAINW3a CIIOCO0OB OTOOpa
IepCOHAla B OpraHu3aluio cepsl yCIIyr; ONBITOM aHajiu3a MOATOTOBKH,
00y4eHHs1, OIICHKH IepCOHaIa OpraHu3aIMu cepsl yCIyr; ONBITOM aHaIu3a GopM
CTUMYJIMPOBAHUS IEpcoHaa (MaTepHallbHOE U HEMATEPHAIbHOE); OIIBITOM OLICHKH
Croco00B MPO(PECCHOHATBHOTO PAa3BUTUS U MOTHBALUU COTPYIHUKOB; OIBITOM
aHaJIN3a OPraHU3allMOHHOI CTPYKTYPBI YIPABICHUS U €€ JIEMEHTOB.

OIIK-2.3 OcymiecTBisieT KOHTPOJIb

JeSTEITbHOCTH TPEAIPUSATHIA
(mogpasnenenuit)  OpeanpUATHN
cheppl  cepBHca WIM  APYTHX
chepax, B KOTOPBIX HEOOXOIMMO
OCYIIECTBIICHHE CEpBUCHOM
JESATeIbHOCTH

OCHOBBI
CepBHCE

MCHCI’KMECHTAa B

YMeeT: BbIAECNATh 1€MW M OOBEKTHl KOHTPOJS B y4yeOHOW CHUTyaluu;
pa3pabaTbIBaTh KpUTEPUU OLIEHKHU JAEATEIbHOCTU IEPCOHANa OpraHu3aluu chepsl
yCIYr B COOTBETCTBHM C IIOCTABJICHHBIMH LEJISMHU; IPOBOJWUTH AHAIMU3
YIPaBICHYECKON JEATEIIBHOCTH M JEATENBHOCTH IEPCOHANA B COOTBETCTBHH C
LEIAMU OpraHU3alMM U pe3yJbTaTaMHU KOHTPOJIS; IIPOBOJUTH AHAIU3 YCIOBUU U
HOCJEICTBUM, HPUHUMAEMbIX OPraHU3ALMOHHO-YIIPABIEHUYECKUX pelleHuil (B
COOTBETCTBUU C TUIIOM PELICHHUS).

OCHOBBI
KAa4eCTBOM

YIIpaBJICHUA

VYMeer: omnpenesarh pecypchl, HEOOXOIUMbIE JUIsl KOHTPOJI KayecTBa Ipolecca B
paMKax pealu3aluM MPOIECCHOTO IOJAX0Ja K YIPAaBICHHIO CEPBUCHOM
OpraHu3alieil B COOTBETCTBUU € TPEOOBaHUSAMH MEXAyHapoHOro craHaapra ISO
9001 Ha cucTeMy MEHE)KMEHTA.

praBHeHI/IC IMMPpOCKTaMU

3HaeT: OCHOBHBIE OOBEKTHI MPOEKTHOTO KOHTPOJISL M CIOCOOBI €T0 pealn3alni.
YMeeT: onpeaensits crnocoObl KOHTPOJIS IPOEKTA, C YKa3aHUEM 00bEeKTa KOHTPOJIS,
COJIepKaHusl KOHTPOJISI ¥ C1I0co0a KOHTPOJISL.

OIIK-3. Cnoco6eH o6ecieynBaTh TpedyeMoe KauecTBO MPOIECCOB OKa3aHUsl YCJIYT B H30paHHOI cepe mpodeccHOHATbHON 1eATeTbHOCTH

Kon u HaumeHoBaHue JMcuunInHbI Pe3yabTaTsl 00yyeHus
HHIMKATOPA
o0menpodgeccHOHATbHOM

KOMIICTCHIIMHU
OIIK-3.1 OmuenuBaer kadecTBO | CepBUCONOTHS YMeeT: conocTaBisATh MOKA3aTeIN KaueCcTBa YCIYT M HOTPEOHOCTH KIIMEHTOB.
OKa3aHMs YCIyr B cepBuce Ha | lHTepHeT-TeXHONOrMM B | 3HAeT: BUJBI CllaMa U HEXeJIaTeJIbHOro KOHTEHTAa, METOJbl U CPeICcTBa OOPBOBI C
OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX | MPOheCCHOHATBHON HUMH.
TEXHOJIOTUH. JESTEIBHOCTH YMeeT: BECTM MOHHUTOPHMHI HM3MEHEHWIl Ha calTe OpraHu3aliH, BBIIBICHUE

HauboJsee 3HaUMMbIX OOHOBJIEHUI; BECTU MOHUTOPUHT HOBOCTHBIX JIEHT, (JOPYMOB,
COLIMAIBHBIX CeTeH, pacChUIOK; ONpeAessiTh O0OOOLICHHbIE XapaKTEPUCTUKU




ayJAUTOPHUU CaNTA.
Bnaneer: HaBbikamu BeleHUs1 0a3 JaHHBIX U OTYETOB MO OOpPAIEHUSM, BOIIPOCaM,
Kaooam.

Junarnoctuka u
noTpeduTeneit ycimyr

OLIEHKA

3Haer: TpeOOBaHHUA K OpraHU3allMd W YCIOBUSM IPOBEACHUS COLHUAIBHO-
MICUXOJIOTHYECKUX MCCIIEIOBAHUN; METOJUKH, KPUTEPUH, HAZIC)KHOCTb, BAJIUTHOCTh
TECTOBBIX  HPOLEAYP;  METOJAbl  IICUXOJIOTMH, COBOKYIHOCTb  SIBJICHMIA,
COCTABJIAIOLIMX OCHOBY IICUXOJMArHOCTHYECKOTO IOJISl INYHOCTH NOTPEOUTEIS.
YMeeT: aHalM3upOBaTh  COBPEMEHHbIE HMHCTPYMEHTHI  IMCUXOJIUMArHOCTHKH,
BO3MOXKHOCTh WX HCIOJIb30BaHUSI B TMPAKTHUKE CEPBUCHON JCSATEIBHOCTH,
COCTaBUTh M OPOPMUTH OJIAHK aHKETHI UCCIIEJJOBaHMs MOTpeduTeneil; B yueOHOM
CUTyallMd TOI0UpaTh JTUArHOCTMUYECKHUE METOJbl OIEHKH TICHUXOJIOTUYECKUX
0COOCHHOCTEH JIMYHOCTU NOTPEOUTENS; IPUMEHSATh METOIUKH IICUXOUATHOCTHKHU:
AKCIIpecc-AUarHoCcTUKa NoTpeOHOCTENH, MOTUBOB, LieJIel TOTpeOuTeNs.
Bnageer: mnpuémamu  u3ydeHHs ~ JIMYHOCTU  TMOTPEOUTENS;
JIMarHOCTUPOBAHUS TIOBEJICHUS U BIIMSHUS HA MOTPEOUTEIIA.

MCTOAUKaMU

OcHOBBI ynpaBiieHUs | 3HAeT: IOHATHE KadyecTBa KaK OTHOCUTENbHOW KaTeropuu; CTaJAuU pa3BUTHS
KauyecTBOM ¢unocopun kauecTBa; NoKa3aTeIu KauecTBa yCIyT.
VYMeer: ompeaensaTh IOKa3aTeld KadyecTBa MPOAYKUMU (YCIyr); OLEHMBATh
Ka4eCcTBO TOBApOB W YCIYI B COOTBETCTBUHU C 33aJaHHBIMH K HUM TPEOOBaHHSIMU;
JIMarHOCTUPOBaTh Je(PEeKThl TOBAPOB M YCIYr B COOTBETCTBUU C (HOPMaJIbHO
3aJJAHHBIMH KPUTEPHSIMH.
VYuebHas npakTuka | Broaneer: OIIBITOM aHaIn3a UCTIOJIb3yeMBbIX B OpraHu3aIH
(03HAaKOMHTETBHAS KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH.
MIPAKTHKA)
[Ipou3BoacTBEHHAA Braneer: onpITOM aHanm3a moka3aTejed KadecTBa YCIYr OpraHU3alvH; OIBITOM
MPAKTHUKA aHaJM3a MoKasaresneil KOHKYPEHTOCIIOCOOHOCTH OpraHu3alu cepbl yCIyr.
(opraHu3anoHHO-

yIipaBJIeHYeCKasl IPAaKTHUKA)

OIIK-3.2 OOecnieunBaeT
TpeObyemMoe KadecTBO TMIPOIECCOB
OKa3aHWs yCIyr B CEpBUCE B
COOTBETCTBUH C MEXAYHAPOIHBIMU
1 HATUOHAJIBHBIMU CTaH}IapTaMI/I

WNHTepHeT-TeXHOI0rnn B
npodeccnoHaNbHOMI
JeSITeIbHOCTH

3Haer: o0lIMe MPUHUUIBI pa3rpaHUYeHHs MpaB JAOCTyNa K WUHOpMaluu B CETH
WuTtepHer, obecriedeHne HHPOPMaIMOHHONW O€30MacCHOCTH.

Brnaneer: meromamMm 00paOOTKM KOMMEHTapueB I10JIb30BaTeNei, MOATOTOBKU
OIEpaTUBHBIX OTBETOB WJIM IOPYYEHUE ITOM 3ajaud COTPYAHHMKAM OpraHM3alUM;
HaBbIKAMU MOJIEPUPOBaHMSI COOOUIEHMM M KOMMEHTapueB I0JIb30BaTENeH;




HaBbIKaMU cOopa 1 00pabOTKK MaTepuaoB IJIsl NEKTPOHHBIX PACCHUIOK.

OcHoBBI yIpaBIeHUS
KaueCTBOM

3HaeT: MOHATHE TPOIECCHOTO IMOAXOJa M IPOIECCHOTO YIPaBJICHUS; OCHOBHBIE
ACIICKThI I/II[CHTI/I(bI/IKaLII/II/I U JOKYMCHTHPOBAHUSA MNPOHCCCOB B OpraHU3alUgX
cdephl yCIyr; aJropuT™M peau3alliy MPOIECCHOrO TOIX0/1a MPU OCYIIECTBICHUT
IJIaHUPOBAHUA ACATCIIBHOCTU OpraHHU3allun cq)epm YCIIyr; OCHOBHBIC ITOJIOKCHHA
Poccuiickoro m MeXIyHapOJHOTO OMbITA B YIPABJICHUH KAa4eCTBOM; CYIIHOCTh
CHCTEMbl MEHEDKMEHTa KadeCTBa, OCHOBHBIC IOJOXKEHUS KoHuenmuu TQM;
cranaapTtel ISO Ha cucTeMbl MEHEIKMEHTa KadecTBa: OCHOBHBIE MOJIOKEHUS,
CYIIHOCTb.

YMeeT: MIaHMpOBaTh peaau3allyio Iefie B 00JacTh KadecTBa; OCYIIECTBISATh
TUTAHUPOBAHKUE TMPOIECCOB KU3HEHHOTO [HWKIA MPOAYKIIUU; OCYIIECTBIAThH
IUIAHUPOBAHKE BCIIOMOTATENIBHBIX IPOIECCOB, OOECIICUMBAIOIINX CEPBUCHYIO
ACATCIIBHOCTD MMpCaAIpuATU,; I/IIICHTI/I(l)I/IIII/IpOBaTI) IMpOoNHeCCChI CHUCTCMBbI
MEHE/DKMEHTAa Ka4yeCTBa OpraHu3aiiu cepsl yCIyr; CTPOUTh MOJIENb MPOIECCOB
CUCTEMBI MEHEDKMEHTA Ka4eCTBa OPraHu3aIuu chephl YCIIYT.

Brnaneer: TexHoOJIOTHEH JTOKYMEHTHUPOBAHHs OW3HEC-TIpollecca B OpraHU3aluu
chepbl yCiIyr; TEXHOJOTHEH pa3paOOTKM CHUCTEMbl MEHEKMEHTa KayecTBa Ha
OCHOBE TpeOOBaHMI MEXIYHAPOAHBIX CTAHIAPTOB HA CHUCTEMBl MEHEIKMEHTa
kagectsa 'OCT P CO 9001-2015.

OIIK-3.3 OOGecrieynBaeT OKa3aHUE
yCITyT B COOTBETCTBUU C
3asiBJIEHHBIM KaUye€CTBOM

WNuTepHer-TexHONIOTUH B
npo¢ecCuoOHAIbHON
JeSITeIbHOCTH

3HaeT: CHenuaIbHyI0 TEPMUHOJIOTHIO U BEO-ITHKET; TEXHOJIOTHH OpraHHU3aIliHi U
BEJICHUSI HOBOCTHBIX JIeHT, RSS-kaHanoB, 37I€KTPOHHBIX MOMAMHUCOK, PACCHIIOK IO
AJIEKTPOHHOU I1OYTE.

YwMmeer: pa3meniaTh HOBOCTH Ha CAlTE M B COIMAIBHBIX CETAX, BECTH KOHTPOJb
NpaBWIBHOCTH  paboThl  RSS-kanamoB #  MeXaHW3MOB  KPOCCIIOCTHMHTA;
OCYIIECTBIISATh HABUTAIMIO TIO0 Pa3IMUYHBIM BeO-pecypcamM, perucTpHpOBaTHCS Ha
caurTax.

Brnaneer: TeXHMYECKMMH CpEeACTBAaMHM I PETYISPHOM KOMMYHHUKAIUU,
MOHHUTOpHHTA WH(pOpManuu B IHTepHET; HaBBIKAMU MOJIEPUPOBAHUS 00CYKICHUN
Ha caite, B (OpyMe M COIMATBHBIX CETSAX; HABBIKAMU HACTPOMKH OTOOPaKEHUSI
HOBOCTEM, aHOHCOB MEPOIPUITUN U JIPYTHX DJIEMEHTOB HA CalTax COLUAIBHBIX
CeTeH.

TexHuku CEpBUCHOTO
B3aUMOJICVCTBHUS

3HaeT: CyIIHOCTh KOH(MIMKTOB M CIIOCOOBI MX pa3pelIeHus; OpraHU3alOHHbIC
MeTo/bl MccieoBanus 1Mo b.I'.AHaHbEBY: CpaBHUTEIBHBIN, JOHTUTIOIHHAIBHBIN,




KOMIUICKCHBIN;, SMIUPUYECKHE METOJbl HCCIIECIOBAHUS; CTaHAAPTHBIE CIOCOOBI
npecTaBieHust 1 00pabOTKU JaHHBIX U aHAJINU3a Pe3yIbTaTOB; KOJIUYECTBEHHBIN U
Ka4eCTBECHHBIN aHAJIN3 JAHHBIX SMIIMPUYECKOTIO MCCIEIOBAHUS; CTPYKTYPY OTUYETA
O TPOBEIEHHOM SMIIMPUYECKOM HCCIEJOBAaHUHU; METOJAbl MaTeMaTUYECKON
CTaTHCTUKH TpU 00pabOTKE MaHHBIX YKCIIEPUMEHTA; TEOPUHU, METOJUKN U TEXHUKU
SKCIIEPUMEHTAIIBHOIO ~ MCCJIEOBAaHUS IICUXOJOTMYECKONM HHJMBHUIYalIbHOCTH;
OCHOBBl  COLMOAHAJIM3a  JIMYHOCTH;  TEOPUU, METOAMKH M  TEXHHUKHU
AKCIIEPUMEHTAIIBHOI'O  MCCIIEOBAaHUSl TCUXOJOTMYECKONM HHJMBHIYalbHOCTH;
OCHOBBI COLIMOAHAIN3a JIMYHOCTH.

YmeeT: B y4eOHOW CHUTyallMd HaXOAWTh MYTH OJIArONPHUSTHOTO pa3pelieHus
MICUXOJIOTHYECKUX KOH(JIMKTOB; TPUMEHSITh METOJIbI U3YYCHHUSI KOH(DIUKTHOCTH U
KOH(MIMKTOB; B  y4yeOHOW CHUTyallud MPUMEHSTh OpraHu3aldOHHBIE U
OMIUPHUUYECKUE METOJIBl HCCICIOBAaHUS; B YYCOHOW CHUTyallMd MPUMEHSTH
METOJMKHA HW3y4YEHUs JUYHOCTU W HWHIMBHUIYaAJIbHBIX pPAa3JIN4Mil; ONpEeAeNaTh
COIIMOTHN KJIMEHTa U COOCTBEHHBIM COLMOTHUI, TIOHUMAaTh MOTUBBI U
IIPOTHO3UPOBATh PEAKLIUH KJIMEHTA HA OCHOBE COLIMOTUIIMPOBAHMSL.

OCHOBBI
Ka4eCcTBOM

yIpaBJICHHUS

3HaeT: moKa3aTeu yI0BJIETBOPECHHOCTH MOTpeduTenelt mpoiecca 00CIyKUBaHUS.
YmeeT: GopMyaupoBaTh KpUTEPUN KadecTBa mpoliecca 00CTyKUBAHUS KJIMEHTOB.

OIIK-4. Cnioco0eH ocylmecTBJISTH HCCIeI0BAHNE PbIHKA, OPraHN30BbIBATH NPOAKU U NMPOJABHUKEHNE CEPBUCHBIX IPOAYKTOB

Kon u HaumeHnoBaHue JMCHUIINHBI Pe3yabTaThl 00yyeHus
HHIAMKATOPA
o0menpodgeccHOHATbHOM
KOMIETEHIIUH
OIlK-4.1 OcymecTBisier | MapkeTuHr 3HaeT: CYIIHOCTh M Ha3HAUYE€HHWE MAapKETHUHTa; OCOOCHHOCTH MapKETHHTa YCIYT;
MapKCTHHI'OBLIC HUCCIICOOBAHUA OCHOBHBIC KOHICIIIHWKU MApKCTUHTA, JIOTUKY BBIJACIICHUA q)YHKIII/II\/JI MAapKCTHHTA,
pBIHKA YCIYT, MOTHBAIUIO OCHOBHBIE XapaKTEPUCTHUKU YCIYT; OOMIMHA MOAXOA K OMPEIENIEHHUI0 KauyecTBa

notpeduTeneil U KOHKYPEHTOB

YCIyTH; O3Talbl MapKETHHTOBOTO HCCIEIOBaHUS;
UCCIIeIOBaHMI; cenn(uky OeHUMapKHHTa.

YMeeT: aHanM3UpOBAaTh OCHOBHBIE €M MapKeTHHra JUIsi  CEPBUCHBIX
OpraHu3aliii; OmpenensiTh MO3ULUUU CYOBEKTOB MHKPOCpPEAbl CEpBUCHOM
OpraHM3aly; AaHaJM3UpOBaTh BHEIIHIO CpEey CEpBHUCHOW OpraHH3aluy;
aHATU3UPOBATh pa3IMYHbIE TMOAXOJIbl K MAapKETHHTY YCIyr; (OpMYIHpOBaTh
3aJaud  peanu3ali  (QYHKIMM MapKeTHHra; aHaJIW3MpOBaThb  PE3YJIbTAaTh

METOJbl MAapKETHHI'OBBIX




peaM3anuy OpraHu3alusIMi QYHKIHMA MapKETHHTA; OMPEIeNATh HEOOXOAUMOCTh
IIPOBEACHUS MAPKETUHIOBOT'O MCCIIEIOBAHUS JJIsl CEPBUCHOM OpPraHU3aLUU.
Brnaneer: TexHonorueil pa3pabOTKH MPOTrpaMMBl MAapKETHHTOBOTO HCCIICIOBAHUS
CEPBUCHOM OpraHU3alMH.

VYyeOHas npaktuka | Brageer: onbITOM aHaiv3a CerMeHTa pbIHKA M IEJIEBOM TPYMIbl, KOTOPYIO

(o3HaKOMHUTETHHAS oOciyxXuBaeT opraHuzanus cdepbl YCIyr; OINBITOM OIpeaeneHus (akTopoB

MPaKTHUKA) MPSIMOTO BO3/ACUCTBUS BHEIIHEH CpeIbl OpraHu3aiu (MHUKPOCPEIbl) H (GaKTOpOB
KOCBEHHOT'0 BO3/ICHCTBHUS BHEIIHEH CpeJibl Opranu3aiuu (MaKpocpeibl).

[IpousBoacTBEeHHAS Brnazgeer: onbITOM aHaIM3a KOMMYHUKATUBHBIX MEPOIIPHUSITHIA OpraHU3aIluu CPephl

MPaKTHKA YCIIYT.

(opranu3anoHHO-

ylpaBJIeHYECKas MPAKTUKA)

OIIK-4.2 Opranuzyer
IPOJIBI)KEHHE " IPOJIAKU
CEpBUCHOTO TMpPOAYKTa, B TOM

yuciae C TOMOLIbI0 OHJAMH W
WHTEPHET TEXHOJIOTUH.

MapkeTuHr

3HaeT: 0COOCHHOCTH KOMIUIEKCHBIX (DYHKIMI MapKETHHIra: HCCIIEAOBATEIBCKOM,
MPOU3BOJCTBEHHONW,  COBITOBOM,  KOMMYHUKAallMOHHOW,  OpPraHHU3aI[MOHHOM;
DIIEMEHTHl MapKETHHTOBOH HH()OPMAITMOHHOW CHCTEMBI, OCHOBHBIE MOJICIU U
COCTaB 3JIEMEHTOB KOMILJIEKCA MapKETHHTa; Pa3iMuusl B HY)XJaX U MOTPEOHOCTAX
JIIOJIEH; pa3iau4Msl B 3alpoce, CIIPOCe U 3aKa3e Ha MPOAYKT OpraHU3AlMH; IIPOLECC
IOPUHATHS TOTPEOMTEIbCKOIO pPEIIEHHs; OCHOBHBIE XapaKTEPUCTUKU ITaroB
JKU3HEHHOTO IMKJIa MPOAYKTa; CYIIHOCTb TOBAPOJBMKEHUS, LEHOOOpa30BaHUs,
HPOJBWKEHUST; CIEM(PUKY MHTEPHET-TNIPOIBH)KEHUS TOBAPOB U YCIYT.

YMeeT: aHanu3upoBaTh (GOPMUPOBAHKE 3aIIpOca U CIPOca Ha MPOAYKT CEPBUCHOMN
OpraHu3alliy; OLIEHWBATh POJM JIOAEH B Ipolecce 0OMEHa; MO3MIMOHUPOBATH
MIPOAYKT MPEANPHUATHS CEPBUCA; OLEHUBATH MO3ULUU IPOIYKTOB IHPEANPUITHS
cepBuca; pa3pabaThiBaTh KOMILIEKC MApKETHHTA JAJIsi OpraHu3aIuii chepsl ycuyr;
OLICHMBATh I1€J1IeCOO00PAa3HOCTh HCIOJB30BAaHUS pa3HbIX MoOJeNeld KOoMIUIeKca
MapKeTHUHIa B CEPBUCHOM OpraHU3aINH.

Bnaneer: TexHomorue pa3paOOTKM MapKETHHTOBOM IMOJMTUKA CEPBHUCHOMN
opra"u3aiuu (IpoyKTOBOH, COBITOBOI, IIEHOBOM, KOMMYHHUKAIIMOHHON).

Pexnamuas JCATCIIBHOCTD

3HaeT: OCHOBBI MapKETHMHIOBBIX KOMMYHHKAIIMI; OCOOEHHOCTH MPSIMBIX MPOJAXK;
0COOEHHOCTH LIEHOBOTO CTHUMYJIHMPOBAaHUS MPOJaXX; OCOOCHHOCTH HELEHOBOIO
CTUMYJIMPOBAHMS IPOJIAK; 0COOEHHOCTH NUap; 0cOOEHHOCTH OpeHIMHTa.

Ymeer: 000CHOBBIBaTH A(PPEKTUBHOCTh HMHTETPUPOBAHUS DPEKIAMbl M TPSIMBIX
npojax; O00OCHOBBIBaTh  A(P(PEKTUBHOCTh WHTEIPUPOBAHUS  pPEKJIaMbl U




CTHUMYJIMPOBAaHHS TPOJAX; OOOCHOBBIBaTh 3(PPEKTUBHOCTH HMHTETPHUPOBAHUS
pekiaMbl U muap; 000CHOBBIBATH 3((EKTHBHOCTH WHTEIPHUPOBAHUS PEKIAMBI C
OpeHIMHTOM; O00OCHOBBIBaTH A(P(GEKTUBHBIA KOMIUIEKC HMHTETPHUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHMKAlWH; BBIOMpaTh WM pa3padaThiBaTh CpPEACTBa
peKJIaMbl TOBAapOB M YCIYT CEPBUCHBIX OpTaHU3aIMid A MPOABIDKEHHS MX Ha
PBIHKE; HCIIONBb30BaTh OOIIMI MOAXOA K OICHKE PE3YJIbTATUBHOCTH KOMIUIEKCA
MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIUH.

Bmaneer: TexHonorueil pa3pabOTKM IUIaHa PEKJIAMHOM (KOMMYHHKAIMOHHON)
KaMIIaHUH CEPBUCHBIX OpraHU3aLUi.

[TpousBoacTBeHHAS
MpakTuKa (MpeaIuIuIoMHas
MPaKTHUKA)

Bnageer: onbITOM aHaiv3a MCIONb30BAHUS UHCTPYMEHTOB MHTEPHET-MapKETUHIaA
B JICATCIBHOCTH  OpraHu3aluu  (MHTEpHET-peKyiambl,  e-mail-mMapkeTunra,
MapKeTHHIa COLHUAaIbHBIX CBsI3€d, MOOHWIBHOTO MAapKETHHTa W Tp.); ONBITOM
aHaym3a GopMUPOBAHUS KIMCHTCKOU 0a3bl B ceTu MIHTEpHET.

OIIK-4.3 dopmupyet
CHCTIHATM3UPOBAHHBIE KaHAJTBI
CObITa CEpPBUCHBIX TPOIYKTOB U

yemyr

MapkeTuHr

3HaeT: 0COOEHHOCTH B3aMMOCHCTBHS MPOU3BOAUTENS C TOTPEOUTENIEM; CYIIIHOCTD
oOMeHa W ycnoBHS €ro 3((HEeKTUBHOTO OCYIIECTBICHHS, OCHOBHOE Ha3HA4YECHHUE
MapKETUHTOBOM CIyXObl OpraHM3alli; OCHOBHBIE THUIIBI OpraHU3alMOHHON
CTPYKTYpPHI CITy>KObl MapKETHHTA.

YMeeT: oOleHuBaTh IeeCO00Pa3HOCTh HM3MEHEHHUS KaHAIOB paclpeaencHus
IIPOJIYKTa; OINPEAEIATh IOJIOKEHNE MNPOAYKTa Ha 3Talax >KU3HEHHOIO LHKIA
MPOAYKTA; pa3IMvyaTb CErMEHTHI PbIHKA W LEJIEBbIE TI'PYIIbI; CErMEHTUPOBATh
PBIHOK MPEANPUATUS CEPBUCA; OCYHIECTBIISITh MPOTHO3UPOBAHUE CIPOCAa HaA
MPOAYKT NPEANPUATHN CEpBHCA; YCTAHABIMBATh LIEHY HA MPOMYKT NPEINPUITHI
CEpBHCA; OIIEHUBATh BIUSHUE Pa3IMYHbIX (DAKTOPOB Ha MOBEJACHHUE MOTpeOUTENei
TOBAPOB U YCIYI; BBIAEIATH OCHOBHBIE KOMIIOHEHTBI YCIYTH; OIPEAEIATH
OCHHOCTL YCIIYIrW; aHAJIM3UPOBATH IMPOAYKT OpraHU3allMi KaK KOMIIJIICKC BBII'OJ]
JUISL TIOTpeOUTeNs; aHAIM3UPOBATh MAPKETUHTOBYIO TIOJUTHKY OpraHU3alluu;
AQHAIM3UPOBATh OPTaHMU3ALMOHHYIO CTPYKTYPY MapKETHHTOBOM CITYXKOBbI.

Bnageer: TexHomoruei pa3pabOTKM HOBOTO TMPOAYKTa JUISI  CEPBUCHBIX
Opra"u3aluu.

PexnamHas 1esT€NbHOCTD

3HaeT: CYUIHOCTh OCHOBHBIX KOMMYHMKAI[MOHHBIX CTpaTeTHil MAapKETUHIa,
0COOEHHOCTH peKJaMbl B IIpecce, Ha TEJIEBUACHUH, HA PaJMo0, HA CTEHAAX; 3Tallbl
CO3/IaHUsl PEKJIAMHOI0 MPOAYKTa; OOIMH MOJIXO0J K oOleHKe 3(deKTuBHOCTH
peKJIaMHOM KaMIaHWM, aKIMM; DJTanbl PEKJIaMHOM (KOMMYHUKAIIMOHHOMN)




KaMIaHuK; yciaoBus 3QPeKTUBHON peKITaMHON (KOMMYHHUKALMOHHOM) KaMIIaHUH.
VYMeeT: cTaBUTh 3aJa4d KOMIUIEKCA MAapKETUHIOBBIX KOMMYHHKAIMM CEPBUCHBIX
OpraHu3aliii; BBIOMpaTh B pa3HbIX CHTYalUsAX KOMMYHHUKAIIMOHHYIO CTPATETHIO
MapKeTHHIa CEPBUCHBIX OpraHW3alui; CTaBUTh LEIM W 3aJa4d  PEKJIaMbl
CEPBUCHBIX OPIaHM3aLUI; OLIEHUBATH PE3YyJIbTaTUBHOCTh PEKIIAMBI; aHAIIM3UPOBATh
CpEACTBAa PACHPOCTPAHEHUS PEKIAMbl, aHAIU3UPOBATh PEKIAMHOE COOOLICHUE;
oneHuBaTh 3()(HEKTUBHOCTh PEKIAMHOTO IMPOIYKTA; OLEHUBATH 3()(HEKTUBHOCTH
peKiiaMHOH (KOMMYHHMKAIlMOHHOM) KaMIIaHWHW; ONPEAeIsATh MJICK PEeKJIaMbl
CEPBHUCHBIX OpraHU3aluil; COCTAaBIATH IJIaH PEKIAMHON (KOMMYHUKAIlMOHHOM)
KaMITaHUH.

Biageer: KOMIUIEKCOM JEHCTBUM 110 CO3MaHHUIO PEKIIAMHOIO MPOAYKTa CEPBUCHBIX
Opra”u3aluu.

OIIK-5. CniocoGeH npuHUMATH

3KOHOMHYECKH 000CHOBAHHbIE pelIcHus, o0ecneyuBaTh IKOHOMHUYECCKYIO 3(l)(l)eKTI/IBHOCTI> opraﬂnz«xaunifl

u30paHHOI chepbl

npodeccuoHAILHOM 1eITeJIbHOCTH

Kon u HaumeHnoBaHue JMcuunInHbI Pe3yabTaThl 00yyeHus
HHIUKATOPA
o0menpodgeccnoHaIbHOMN
KOMIIETCHIIUH
OIIK-5.1 Omnpenensietr, | OCHOBBI CTATUCTUKHU 3HaeT: KaTeropuu M MOHATUS CTATUCTHKHU; METO/bI cOOpa, aHamu3a U 00paboTKU
aHaJIN3UPYET, OLICHUBAET JTAHHBIX; CTATUCTHYECKUE CPEJCTBA Il 00paOOTKU U aHAIN3a JaHHBIX.

IMPONU3BOJACTBCHHO-OKOHOMHUYCCKUC
IIOKa3aTcIn Hpe,Z[HpI/IHTI/Iﬁ CCpBHUCA

YMeeT: NpUMEHATh OCHOBHBIE METOJAbl IMOJyYeHHUs, nepepaboTku HHGpOpManuu
JUIsL  CTaTUCTHMYECKOIO aHaJIM3a JIaHHBIX; II0Jb30BaTbCA CTAaTUCTUYECKUMU
IIpUEMaMHU U CPECTBaMHU 00pabOTKHU U aHAIN3a JIaHHBIX.

Brnaneer: TexHonorueil coopa, aHanuza 1 00pabOTKHM JaHHBIX, HEOOXOAUMBIX JIS
pemieHus Npo¢ecCHOHAIbHBIX 3aJ1a4; TEXHOJOTHeH BbIOOpPA MHCTPYMEHTAJIbHBIX
CpeACTB JuIsi OOpabOTKM JAaHHBIX B COOTBETCTBHUM C IIOCTAaBICHHOM 3aaayei,
MIPOBEJCHUSI HEOOXOJMMBIX pacyeToB, aHaiu3a pe3yJbTaTOB IPOBEICHHBIX
pacyeToB 1 000CHOBAHMSI ITOJYYEHHBIX BBIBOJIOB.

OCHOBBI IKOHOMHUYECKOU
TEOPUH

3HaeT: cHenu(puKy OCHOBHBIX CYOBEKTOB SKOHOMHUKH MHKPO- M MAakKpo-
HSKOHOMHYECKOTO YPOBHSI; IOHATHS SKOHOMHMKH M 3KOHOMUYECKOW NEATEIBHOCTH;
HSKOHOMHUYECKHUE OTHOIIEHUS U TPOU3BOAUTEIbHBIE CHJIBI OOIIECTBA; OCHOBBI
crpoca, MPeUIoKEHUs,, KOHKYPEHIIUH, 1IeHO00pa30BaHMs; COBOKYIHBIA MPOIYKT
OOLIECTBEHHOI'O IMPOU3BOJICTBA M €ro CTPYKTYpYy, IIOKa3aTeIud CHCTEMbI




HallMOHAJIBHOTO CYETOB M WX M3MEPEHHE; OCHOBBI COBOKYITHOTO CIpoca H
MPEJI0KEHHUS, MAKPOIKOHOMUYECKOTO PAaBHOBECHS K HEPABHOBECHSI.

YMeeT: UCIonb30BaTh HABBIKK IpaUUeCcKuX MOCTPOCHUHN, PACKPBIBAIOLINX POJIb
B3aMMOCBSA3b  DJIEMEHTOB  PAacCMAaTPUBAEMBIX IPOIECCOB HA  MHKPO- U
MaKpOIKOHOMHUYECKOM YpPOBHE.

Bnageer: HaBbIkKaMM  MPOTHO3UPOBAHUS JIUHAMUKA  MaKPOIKOHOMHYECKUX
M0Ka3aTeliel pOCCUICKON SKOHOMUKH.

VYnpaBieHYecKHil yueT

3HaeT: CyIHOCTb, COJEP)KaHWE YIPABICHUECKOTO y4yeTa, IOAXOIbl K
KJaccu(UKaMu W BHUABI 3aTpaT, METOJbl KaJbKYIHPOBAaHUS CEOECTOMMOCTH,
KOHIICTIIUM CHMXKEHHUS Ce0EeCTOMMOCTH; HOPMATHUBBI M3JEP)KEK, CHOCOOBI HX
pa3pabOTKH, CIIOCOOBI OIIEHKN OTKIOHEHUH (DaKTHUECKHX IOKaszaTelel 3aTpaT OT
HOPMAaTHBHBIX, CIIOCOOBI CHUKEHHUSI CE0ECTOMMOCTH.

YMeeT: rpynnupoBaTh 3aTpaTrhl, KaJbKyJIHPOBATh CEOECTOMMOCTDH Pa3IUYHBIMU
METOAAMH; aHAJU3UpOBaThb OCHOBHbIE U OOOpOTHBIE (OHJIBI, NPUOBLIb,
MaTepHalbHbIC 3aTPaThl OpraHU3aIHid chepbl YCIyT.

Brnaneer: TexHonoruei ananusa 3aTpaT IpU OLIEHKE 3(PPEKTUBHOCTU PE3yJIbTaTOB
JNEeSTeIbHOCTH B pPa3lMyHbIX  cepax  (CHAOXKEHUYECKO-3arOTOBUTEIBHOM,
IPOM3BOJICTBEHHOM, (PUHAHCOBO-COBITOBOM, OpPraHU3allMOHHOMN).

duHaHCOBBIN aHAIN3

3HaeT: OCHOBBl TEOpPUM ()MHAHCOBOTO AHAIN3A; IIOKA3ATENN TEXHUYECKOTO
COCTOSAHUS M A(PQPEKTUBHOCTH HCIOIb30BaHUS OCHOBHBIX CPEJICTB; (DAaKTOPHI,
BIUSIOUIME Ha 00beM peanu3auuu npoaykuuu (ycnyr); (axTopsl pocTa
POM3BOIUTENBFHOCTH TPYZAa, BIMSIOIIME HAa YBEIMYEHHE O0beMa peanu3aluu
IPOAYKIMHU (YCIYT).

VYMeeT: aHaIM3UPOBATh BIMSHUE Pa3IMYHbIX (PAKTOPOB HA KOHEUHBIH pe3yibTar,
UCTIONB3ysSd METOAbl (PMHAHCOBOTO AaHAIM3a B OpPraHU3alMu CQepsl yCIyT;
NPUMEHSTh 3HaHHE OCHOB (PMHAHCOBOTO aHAJM3a ISl BBIABICHUS 3KOHOMUYECKHX
npoOieM  XO3SIMCTBEHHOM JKM3HM OOBEKTa WCCICNOBAHMS, MOJIB30BATHCS
UCTOYHHKAMU  DKOHOMHUYECKOHM  HMH(OpManuy, MeToAaMH U  MpUeMaMu
(MHAHCOBOI'O aHAJIN3A.

byxranrepckuii yuer

YMeer: OleHHMBaTh M aHAIM3UPOBATh (DUHAHCOBBIE PE3YJIbTATHl JNEATEIBLHOCTH U
BO3MOKHOCTH IIPEANPUATHNA CEPBUCA, B TOM YHCIIE IPEANPUATHI CEPBHCA.
Bitageer: TeXHOJIOTHEN aHAIM3a OTYETHOCTH NIPEAIPUSITHS CEPBUCA.

IIponsBoacTBEHHAS

Brnageer: ompITOM aHajnu3a CTPYKTYPbl ACCOPTHMEHTA YCIYT MNPEANpUSTHS B




IIpaKTUKa
(opranu3anoHHO-
yIpaBJI€HUYECKas IPAKTUKA)

CTOUMOCTHOM BBIPAKCHUH; OIIBITOM KHaCCI/I(bI/IKaI_[I/II/I HMYHICCTBA MMPCAIIPHUATUA HA
COOCTBEHHOE, apeHJyeMoe, NpUOOPETEeHHOE B JIM3UHI; OIBITOM aHaJIW3a
nokaszareneil (pUHAHCOBO-XO3SIMCTBEHHON MAEATENILHOCTH OpraHu3anuu  chepbl
yCIyT; ONBITOM aHalM3a CTPYKTYPbl YMCIEHHOCTH PAaOOTHUKOB OpraHu3aluu

cdepsl yeuyr.

[Ipou3BoacTBEHHAS
MpakTuKa (MpeauIIOMHas
MPaKTHUKA)

Brazseer: onbITOM ONpeneNieHUs HMCTOYHHKOB (DMHAHCUPOBAaHHS OpraHU3alliH
cepsl ycayr; ONBITOM (PUHAHCOBOTO aHaIM3a JESATEIBHOCTH OpTaHH3alUU:
JIMarHOCTUKU JICJIOBOM aKTHBHOCTH, OIIGHKH pPEHTA0CIBHOCTH JESTeIbHOCTH
opranu3zanuu chepsl yCIyr.

OIIK-5.2 [Tpunumaer
SKOHOMUYECKU 000CHOBaHHEIE
yIpaBJICHUYECKHUE PEIICHUS

OCHOBBEI SKOHOMMYECKOH | 3HaET: MHUKPO- H MAKPOIKOHOMHUUYCCKHUEC KaTCrOpHH, CBA3U, 3daBHCUMOCTH H
TCOpUHn 3aKOHOMCPHOCTHU B PA3JIMYHBIX CCt)ean JACATCIIBHOCTH.
VYMeeT: OOBSCHUTH B3aMMOCBSI3b BUJOB DSKOHOMHUYECKON JESITEIbHOCTH U
CONMAJIBHBIX MMPOICCCOB HA MUKPO- U MAKPOIKOHOMHWYCCKOM YPOBHC.
Hanoroo06moxenue 3HaerT: OCHOBBI COBpeMeHHOﬁ TCOPHUU HaJI0roB n HaJIOFOO6JIO)KCHI/IH;

3aKOHOMEPHOCTb Pa3BUTHsI HAJIOTOBOW cucTeMbl Poccun; OCHOBHBIE HalpaBICHUS
HaJoroBoil nmosmtuku Poccuiickoit @eaeparuu.

YMeeT: 3amonHiATh HAJOTOBBIE JEKJIapalMd MO BHJaM HajJOroB M KaTEropusiM
HAJIOTOIJIATENbIIMKOB; UACHTU(UIIMPOBATh HAJIOTH, HAJIOTOBbIE CTaBKU U 0a3bl,
o0s3aTenbHble JJI YIUIAaThl MpPEeanpusTHEM cQepbl YCIYr; ONpeAensiTh OOBEKT
HAJIOr000JIOKEHHsI, HAJIOTOBYIO 0a3y, HAaJOrOBbI€ BBIYETHI, CYMMY HaJOTOBOIO
IlaTexa; MPOM3BOAMTH pacueThl IO HCYHUCIEHUIO HAJOTOBBIX ILIAaTEXel;
pa3pabaTbIBaTh IJIaH HAJIOTOBBIX IUIATEXEN OpraHu3aluu cepsl yCIyr.

Brnaneer: HaBbikamMu pa3paOOTKM YIPABIEHYECKUX PEIIEHUH IO ONTUMH3ALUU
HAJIOTOBOM HArpy3Ku MNpEeANpHsITHsS CepBUCA, B TOM 4YHCIE IpH pa3paboTKe
IIPOJYKTOB (DMHAHCOBOTO CEpBUCA.

duHaHCOBBIN aHAIN3

3HaeT: METOAMKY aHaJll3a COCTaBa, CTPYKTYPbl OCHOBHBIX CPEICTB NPEANPUATHUS
CepBHCa.

VYmeer: paszpabaThiBaTh YIpaABICHYECKHE PEIICHUS Ha OCHOBE JIMAarHOCTUKU
JIEJIOBOM aKTUBHOCTHU NPEAIPUSITUS Chephl YCIYT.

Brnaneer: Meroaukoil pa3pabOTKM  YHOpaBICHUECKUX pELIeHUH Ha OCHOBE
JUArHOCTUKM PEHTA0ENIbHOCTH JIEATENbHOCTH MpeAnpusatus cdepbl yCiyr;
METOAMKONH pa3pabOTKM  yIpaBlIEHUYECKUX pPEIIeHUH Ha OCHOBE aHalu3a

JUKBUJIHOCTU OajaHca nOpeanpusitus cdepbl YCIyr; METOIUKON pa3paboTKu




YIPaBJIEHYECKUX pEIICHH Ha OCHOBE aHalu3a (PUHAHCOBOH OTYETHOCTH
OpeanpusTHs chepbl YCIyT.

busnec-nnanupoBanue

3HaeT: MOHATHE U BUJbI NPCANTPUHHUMATCIILCTBA; MCXAHU3MbI T'OCYAApPCTBCHHOI'O
PEryJIMpoOBaHUs TMPEANPUHUMATEIBCKON JEATEIBHOCTH; BHIBI JEATEILHOCTH,
HOJJIKAIIUE JIMIEH3UPOBAHUIO; TTOCIIEIOBATEILHOCTD JCHCTBUI MO CO3IaHUIO
Ou3Heca; 1[eMd W TPUHIUINBI  OW3HEC-IUIAHUPOBAHUS;,  CTPYKTYpy H
MOCIIEA0BATEIHPHOCTh Pa3padOTKK OU3HEC-TUIaHa.

Ymeer: GopMHPOBAThH IMOCIEAOBATEIBHOCTh JCHCTBUN IO CO3/IaHUI0 OW3HEca B
3a7aHHOM cepe cepBuca.

Brageet: TexHosoruei pa3paboTku OM3HEC-TIIaHa CO3/IaHusI IPEANPUATHS B cepe

YCIIYT.

ITpousBoacTBEeHHAs
IIpaKTUKa
(opranu3anoHHO-
yhpaBjieHYecKasi IPAKTHUKa)

Brnaneer: ombITOM — ompenenieHUs.  peKMMa  HaJIOrooOJIOKEHHUs,  aHajln3a
QJICKBaTHOCTU €r0 WCIOJIb30BaHUS JUIS JaHHOW OpraHu3anmuu chepbl yCIyr;
OIIBITOM ONPEJIEeNICHHSI UCTOYHUKOB (PMHAHCUPOBAHUSI OpraHU3aLuu cepsl YCIyT.

OIIK-5.3
SKOHOMHUYECKYIO
CEpPBUCHOM
NPEINPUATHS

O0ecrieynBaet
3¢ PeKTUBHOCTD
EATENLHOCTH

VYnpaBiaeHYecKHi yueT

3HaeT: crnoco0bl pacuera ce0eCTOMMOCTH U 0€3yOBITOUHOCTH PA3HBIMH METO/IaMU;
pOJIb  YIPaBJIEHYECKOTO Yy4yeTa B OIEHKEe J(P(PEKTUBHOCTH Ppe3yJIbTaTOB
JESATEIBHOCTH OpPraHu3alnu.

YMeeT: aHanmu3UpoBaTh C€0ECTOMMOCTh, HAXOAUTh PELICHUS C YyYETOM M3MEHEHUs
KOHBIOHKTYPBI PbIHKA, IPOBOJIUTH aHAIN3 0€3yOBITOYHOCTH, PACCUUTHIBATH TOUKY
0€3yOBITOYHOCTH.

Brnaneer: HaBbIKaMU IUIAHUPOBAHUS XO3SIMCTBEHHOM NEATENBHOCTH NPEANIPUATHUSL
ceppuca  (ompeieneHWe W IUIAHUpPOBaHWE  3aTpar,  ce0EecTOMMOCTH,
0€3yObITOYHOCTH) C YUE€TOM U3MEHEHHUsI KOHBIOHKTYPBI PhIHKA.

Hanoroo6moxenue

3HaeT: CTPYKTYpY YUETHON U HAJIOTOBOM MOJIUTUKU MPEANIPUATHS CPephl YCIYT.
VYmeer: (hopMupoBaTh YYETHYIO M HAJOTOBYIO HOJHUTHUKY HpPEANpUSATHS chepbl
YCIIyT.

Brnaneer: coBpeMEHHON METOJIMKON pacueTa HaJOrOBOM HAarpy3Kd IMpeAnpusTHL
chepbl ycIyr; TEXHOJIOTHEH BbIOOpa HAJIOTOBOTO PEXHMMA; TEXHOJOTUel
ONTUMU3AIMH HAJIOTOBOM HArPY3KU NPEANPHUITUS ChEephl YCIYT.

duHaHCOBBIN aHAIN3

YMeeT: naBaTh OLEHKY COCTOSHUS M 3(P(GEKTHBHOTO HCIIOJIb30BAHUS OCHOBHBIX
CPEJICTB IPEAIPUSITHS CEPBUCA.
Brnaneer: Merogmkod aHamm3a mokasarened () (QEKTUBHOCTH NE€ATEITLHOCTH




IIPEANPHUATHS CEPBHCA.

Bbyxrantepckuii yuer

3HaeT: OCHOBHBIC TIPUEMBI M DIIEMEHTHl OYXTaJTEepPCKOTO Y4YeTa; OCHOBBI
OpraHu3aii OyXTaJTepCKOro yueTa; KIACCH(PHUKAIMIO CUETOB OYyXTaJlTepCKOro
yueTa; TpeOoBaHHS K O(POPMIICHHIO TOKYMEHTOB, OTPAKAIOIIUX XO3SHCTBEHHBIC
olepalnyru; MpaBWiIa OLIEHKA MMYILECTBA U 0053aTENIbCTB OPraHU3aAIMH CEPBUCA;
(bOpPMBI M PETUCTPBI OYXTAITEPCKOTO yUeTa; CTPYKTYPY OyXrajirepckoro OajgaHca u
METOAMKY ero ()OpMHPOBAHUS; aBTOMATH3AIMIO OYyXTaJTEepCKOro y4era B paMKax
nporpamMMHoro odecreueHus «1C».

YMeeT: omnpenenarb COAEpKaHUE XO3SAWCTBEHHBIX OIEpalHil; COCTaBIISThH
OyXrajnTepcKue MPOBOJKH; 3aIlOJHATh YYETHBIC PETHUCTPbI, IEPBUYHBIC U CBOHBIC
OyXranTepcKkue JOKYMEHTBI, IPOBOAUTH YYe€T TOBAPOB M MaTepUaIbHBIX
[ICHHOCTEW; OCYILECTBIIATh OIICHKY HMMYILIECTBA M 00S3aTe]bCTB OpraHHU3alUuU
cepBuca.

Brnaneer: TexHolorHe#d BeleHUsT OyXTalaTepCKOro y4eTra C HCIOJIb30BAaHUEM
nporpamMmHoro cpeactBa «1C:  Byxrantepus»; TEXHOJOTHEH COCTaBJICHUS
Oyxrantepckoil ((pUHAHCOBOI) OTYETHOCTH M HAJIOTOBOM OTYETHOCTH C
WCIIOJIb30BaHUEM MporpaMmMHoro cpejactsa «1C: byxranrepusy.

EI/I3HCC'HJ'IaHI/IpOBaHI/Ie

3HaeT: TeOpeTHUECKUE U MPAKTUYECKHE OCHOBBI OM3HEC-TNIAHUPOBAHUS.
YMeeT: olleHuBaTh YKOHOMUYECKYIO 3(pPEeKTUBHOCTh OM3HEC-TTPOEKTA.

ITpousBoacTBEeHHAs
MpaKkTUKa (MpeIUIIOMHAs
MIPAKTHKA)

Brnaneer: ombiTOM aHanmM3a TyTed ONTHUMH3AIMM CEPBUCHON JESITENHHOCTH B
opraHu3aiu chepsl yCIyT.

OIIK-6. Cniocoben np

HUMCHATDH B HpO(l)eCCI/IOHaﬂbHOﬁ HEATCJIbHOCTH HOPMATUBHLIC ITPABOBLIC AKTHI B cq)epe cepBuca

Kon n HaumenoBanue JMCuMIINHBI Pe3yabTaTsl 00yyeHus
HHAMKATOpPA
o0menpodgeccHOHATbHOM
KOMIIeTEHIIUH
OIIK-6.1 OcymectBisier mouck u | OCHOBBI HMHHOBAIIMOHHOTO | 3HAET: HOPMATHBHO-3aKOHO/IATENIbHBIC JJOKYMEHTHI, 00eCTIeYNBarOIINEe 3aKOHHOCTh
IIPUMEHSIET HEOOXOAUMYIO | MEHEIKMEHTA MHHOBAIIMOHHOW JIESATETbHOCTH B CEPBUCHOW OpraHM3alvud Ha (efepalbHOM,

HOPMAaTHUBHO-TIPABOBYIO
JOKYMEHTAIUIO AJIs ACSITeNbHOCTH
B u30paHHON mpodecCHnoHATBHON

chepe

PEruOHaJIbHOM U MYHUIIMITIAJIBHBIX YPOBHAX.

I'paxmancko-TipaBoOBbIE
OCHOBBI TTPO(PECCHOHATTBEHON
JeSITEeIbHOCTH

3naet: cucremy ['paxnanckoro koxaekca P®; Hopmel 'K P®; copepxkamiue
MOHATHUS TMPEINPUHUMATEIBCKON JEATEIBHOCTH, IOPUIAYECKOTO JIUIA, BHUJIBI
FOPUINYECKUX JIULL;




- KOHKPETHBIE BHU[bl JIOTOBOPOB: KYIUIM-NIPOJAXKHU, TOCTABKU, APEHbI, MOJAPSAIA,
OKa3aHMs YCIYT, JIM3UHTAa, KOMMEPUYECKOM KOHIIECCUU, ar€HTUPOBAHMUsI, KOMUCCHUH,
MOPYYCHUs, JOBEPUTEIHLHOTO VIPABICHHUS HMMYIIIECTBOM; 00s3aTeNbCTBA W3
MPUYMHEHUS Bpea; MOPSIOK MOJauyd UCKOBOTO 3asBJIICHHS; HOPMBI apOUTPaKHO-
MPOLECCYAJIbHOrO 3aKOHOIATENbCTBA.

YMeer: uCMoNb30BaTh HOPMATHBHBIC IIPABOBBIC aKThl B MPOodecCHOHAIBLHOMN
JIESATEILHOCTH.

IIpaBoBOE perynupoBaHue
TPYIOBBIX OTHOIIICHUN

Brnaneer: HaBblkamMM MOMCKAa HEOOXOAMMOIO IPaBOBOIO MaTepHala, aHaIu3a U
UCIIOJIb30BAaHNUSI ~ HOPMAaTUBHBIX WM IPAaBOBBIX  JIOKYMEHTOB  TPYZOBOI'O
3aKOHOJATEIbCTBA B CBOEH NMPO(eCcCHOHANBHOM NesITeIbHOCTH.

Jenonpon3BoicTBO

3HaeT: yCTpoWcTBa CO3/JaHUsI DSJIEKTPOHHOW yIpaBJIEHYECKOM HuHdopmauuu,
AJIGKTPOHHBIE CIPABOYHBIE CIIY)KObI (BHIEOTEKa, TEIETEeKCT, TeneaBTorpad),
KaHallbl MU CCTHU BHCKTpOHHOﬁ IIOYTHI JIA JOBCACHUA I/IH(bOpMaIII/II/I a0
HOJYMHEHHBIX.

YMeer: aHaIM3UPOBATh 3aKOHOAATENBCTBO M IIPAKTHKY €ro INPUMEHEHMS Ui
paloThI C yNpaBIeHYECKON JOKYMEHTalUEH.

OIIK-6.2

3aKOHOAAaTCIILCTBO

denepanun
ycayr

(o)

CoOumroaer
Poccuiickoit
MPEA0CTaBICHUN

Hanoroo0moxenue

3HaeT: mpaBa, OOS3aHHOCTH HAJOTOIJIATENBIIMKOB M HAJOTOBBIX OPTaHOB;
OTBETCTBEHHOCTD HaJIOTOIIJIATENBIIINKOB 3a HapYyIICHUS HaJIOTOBOT'O
3aKOHOAAaTCIbCTBA; DKOHOMUHNYCCKUE U HpaBOBI)Ie OCHOBBI HAJIOT'OB U HpI/IHIII/IHBI
HaJIOTO000I0KEHM; HOPMAaTUBHO-TIPABOBYIO 0azy HaJIOT000JI0KEHUS
MPEIITPUHAUMATEITHLCKOMN IEATETBHOCTH CEPhI YCIIYT.

I'paxnancko-TipaBoBbIE
OCHOBBI TTPO(PECCHOHATIEHON
JeSITeIbHOCTH

3HaeT:  coAepKalMe  IOHATHA  IPEeIIPUHHUMATEIbCKOU
FOPUINYECKOTO JIUIA, BUABI FOPUINYECKUX JINIL.

VYmeer: pabortath ¢ ['paxmanckum kogaekcom P®; pabotars ¢ Kogekcom PD 06
aIMUHUCTPaTUBHBIX MIPaBOHAPYLICHUSAX; paboTaTh c ApOurpaxHo-
IIPOLIECCYATIbHBIM KOACKCOM PO.

JACATCIIBHOCTH,

[IpaBoBoe perynupoBaHue | 3Ha€T: BUJbI IOPUIUUECKON OTBETCTBEHHOCTH, OCOOEHHOCTH OTBETCTBEHHOCTH I10
TPYJAOBBIX OTHOLLIEHUI TPYZAOBOMY 3aKOHO/IATENILCTBY B chepe YCIyT.
Jlenonpon3BoACTBO 3HaeT: HOpPMBI IIpaBa M HOPMATHUBHO-TIPABOBBIE AaKTBI, PETYIUPYIOLIUE

B3aNUMOOTHOIICHUA OpFaHI/ISaHI/II/I 158 KOHTpOJIPIpy}OH_[I/IX OpFaHOB; HeﬁCTBYIOIHHe
roCyJIapCTBEHHBIC HOPMATHBHO-METOJAMYECKUE JOKYMEHTBI, PETJIAMEHTHPYIOIINE
JIeATEeIIbHOCTh OPTaHU3allui CepBHCa.

Vwmeer: o0ecneynThb coOIII0IcHHE

JAOKYMCHTOB HeﬁCTBYIOLHeMy




3aKOHOAATCIILCTBY.

OIIK-6.3 ObecneunBaet
JOKYMEHTOOOOPOT B COOTBETCTBHH
C HOPMaTHBHBIMH TPEOOBAHUSIMU

I'pak1aHCKO-TIPaBOBBIE
OCHOBHI ITpoeccroHAIBHON
JESTSIbHOCTH

VMeeT: cocCTaBIsATh IMPOCKThI THUIIOBBIX AOOI'OBOPOB KYIUIM-IIPOJAXXU, apCH/IbI,
IIOCTAaBKH, COCTABJIATh NCKOBKBIC 3asABJICHHA.

IIpaBoBoe perynupoBaHue
TPYAOBBIX OTHOLIEHUH

VYmeer: pabotate ¢ TpymoBeiM koaekcom P®, I'pakpaHCKuM MporeccyalbHbIM
KogekcoM P®, MHBIMH HOPMATHBHBIMU IMPABOBBIMHU aKTaMH, PETYIUPYIOLIUMU
TPYIOBBbIE OTHOIIEHUS; 3aKJII04aTh, pPacTOprarb TPyIOBOM IOrOBOpP, BHOCHUTH B
HEro U3MEHEHHUSI.

Brnazgeer: mpomemypoil pacTOpKSHHsI JIOTOBOpa 1O WHUIMATHBE PAOOTHHKA, I10
WHUIIMATHBE pabOTOIaTeNs, IO 0OCTOSTENHCTBAM, HE 3aBUCSIIIMM OT BOJIU CTOPOH.

Jenonpon3BoIcTBO

3HaeT: BUABI YNPaBICHYECKOW JOKyMEHTanuu; oOmme TpeOoBaHHS K
COCTaBIICHUIO  YIPABIEHYECKUX JOKYMEHTOB (TIOJOKEHHUS, JIOJDKHOCTHOMU
MHCTPYKIMHM DPAOOTHHKA, IITATHOTO pAaclMCaHUs W T.J.), MOPSJAOK BHECEHHUS
W3MEHEHUW;  aJIrOPUTM  IIOATNOTOBKM  PACHOPSAUTEIBHOM  JOKYMEHTALWH,
COTJIACOBAHMS M BU3UPOBAHMUS.

Ymeer: ¢dopMHupoBaTh TMaKeT JOKYMEHTOB, OTPaXAIOUUX JEATEeIbHOCTb
OpraHu3anuu B COOTBETCTBUH c HOPMaTUBHBIMHU TpeOOBaHUSAMU
KOHTPOJIUPYIOIIUX OpPraHOB M HOPMATHBHO-METOJMYECKUMHU JOKYMEHTAMHU,
O(QOpPMIISITH U COCTaBISATH YINPABICHUYECKHE JOKYMEHTHI: MPHUKAa3bl, MPOTOKOJIbI,
JIOKJIQJIHbIE U OOBSCHUTENbHBIE 3alMCKH, CIPAaBKH, CIyXEOHble MUCbMA, AKTHI;
OCYIIECTBJISITh PETUCTPALIMIO BXOAAIIEH U HCXOAAIIEH JOKYMEHTAIMH.

Biageer: TexHOIOrMEW OpraHu3alud JIEIONPOU3BOJACTBA IIpU IIPUEME HA
BAKAHTHYIO JOJKHOCTb.

OIIK-7. Crioco0eH o0ecniednBaTh 0€30I1aCHOCTD 00CIYKUBAHUA NOTPeOuTe el U co0J1o1eHne TpeOOBaHUI 3aHHTEPEeCOBAHHbIX CTOPOH HA
OCHOBAHMH BBINOJHEHHS HOPM M MPABUWJI OXPAaHbI TPY/AA U TEXHHKH 0€30MaCHOCTH

Koa m nHammeHoBaHmne
MHANKATOPA
o0menpodeccHOHATbHOM
KOMIIETCHIIM U

JAucuunimabl

PesyabTaTsl 00yyeHus

OIIK-7.1 ObecneunBaet
coluoieHne TpeOOoBaHMit
0€e301macHOro o0ciyKUBaHUS,
OXpaHbl  TpyJa U  TEXHUKH

OCHOBEI MEUITTHCKOH
ITOMOILIH

3HaeT: TmpaBWiIa OKa3aHUs TEpBOM (I0BpaueOHOM) TOMOIIM, OCHOBBI TEXHHUKH
0€30MacHOCTH.

YMeeT: oka3biBaTh NMEPBYIO (A0BpaueOHYI0) MOMOIIb IPU TPaBMax, HEOTIOKHBIX
COCTOSIHUSIX, OTPABJICHMSIX.




Oe3omacHoOCTH OcHOBBI ylpaBlieHUs | YMeeT: WACHTU(UIHMPOBATh 3aMHTEPECOBAHHBIE CTOPOHBI B  YIIPABJICHUHU
Ka4eCTBOM Ka4eCTBOM CEPBHUCHOTO MPEINPHITHUS U ONPEICIISTh MX OXKUIAHUSL.
OIIK-7.2 CobGmonmaer mnonoxeHus | OCHOBBI ylpaBiieHUs | 3HACT: MpaBUJIa TEXHUKU OE30MIaCHOCTH B MPOLIECCE MPOJAKU TOBAPOB U OKA3aHUS
HOPMAaTHBHO- TPaBOBBIX AaKTOB, | KAYECTBOM yCIyT; TOHSATHE WM NPUHOUNBI TEXHUYECKOTO PETyIMPOBAHMSA, TEXHUYECKHUE
PETyIUPYIOIINX OXpaHy Tpyda H perJIaMeHTHI: MOHTHE, BUIBI, TOPSAO0K pa3padOTKU U MPUHATHS; TOHATHE, LETH U
TEXHHUKY 0€3011acHOCTH NPUHINIBI cepTUUKAINHT; (GOPMBI TTOATBEPKICHNS COOTBETCTBHSL.
YMmeer: IeMOHCTPHPOBATh ACWCTBUE CHUCTEMbI MOATBEPXKIACHUS COOTBETCTBHUS Ha
tepputopur P® B OTHOIICHNH MTPEJIOKEHHOTO TPOYKTA.
[IpaBoBoe perynupoBaHue | 3HAeT: HOPMAaTHUBHO-IIPABOBYIO 0a3y IO OXpaHe TPyAa.

TPYAOBBIX OTHOILICHUI

YMeeT: aHanM3upoBaTh JOKYMEHTBI, PETYIUPYIONIME OXPaHy TpPyAa U TEXHUKY
0€30I1aCHOCTH.

OIIK-8. Crioco0eH NOHMMATh NPUHLIMIIBI PA0OTHI COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOIM M UCII0JIb30BATh UX VISl pellleHus 32124
npogeccuoHAJIbHOM 1eITeJIbHOCTH

Kox v HanumenoBanue
HHANKATOpPA
obmenpodgeccunoHAIbHOI
KOMIIeTEeHIIUH

JIACIUNJINHBI

Pe3yabTarsl 00yueHus

OIIK-8.1 3Haer MIPUHIIMIIBI
(YHKIIMOHMPOBAHUS,  OCHOBHBIE
XapaKTEePUCTHKH W BO3MOXXHOCTH
anmapatHbIX M [POrpaMMHBIX
CpPEnCTB COBpPEMEHHBIX
MH(POPMALIMOHHBIX  TEXHOJIOTHIA;
TEH/ICHIIMM Pa3BUTUS CKBO3HBIX
UG POBBIX TEXHOJIOT Ui u
npo¢eccuOHaTBHO 3HAYUMBbIe
peleHust Ha X OCHOBE; dTHUECKHUE
U TIpaBOBbIE HOPMBI MpHU padoTe C

NHTepHeT-TexHOI0rNN B
npodeccnoHanbHOM
JeSITEIbHOCTH

3HaeT: TEHICHIWW  Pa3BUTUS  CKBO3HBIX  HU(GPOBBIX  TEXHOJOTHHA U
npoeCCHOHATBPHO 3HAYMMBbIE PELICHHs Ha UX OCHOBE 3THYECKHE U MPaBOBBIE
HOPMBI IIpU paboTe ¢ HHPOopMaIUei.

uHdopmanuen

OIIK-8.2 YMeer  npumeHsATh | IHTEpHET-TEXHOJIOTHH B | YMeeT: OCYHIECTBIIATh BBIOOP NPOrpaMMHBIX MPOAYKTOB ISl pelIeHUs
COBpPEMEHHBIE ~ MH(POPMALMOHHO- | MPOHECCHOHATLHON npoeCCHOHATBHBIX 3aJ]au; COOTHOCUTH THIBI MPO(ECCHOHATBHBIX 3a1ady C
KOMMYHHKAIlMOHHBIE TEXHOJOTUH | IEATEIbHOCTH BO3MOXXHOCTSIMU IIPOIPaMMHBIX MPOJIYKTOB; OCYIIECTBIISITh BBIOOp HEOOXOIUMBIX

JUIs pemieHusi npoecCHOHATbHBIX

A OCYHICCTBJICHUS HpO(I)CCCI/IOHaHLHOI\/'I ACATCIIBHOCTH  CPCACTB ceTeBoi




3aJady ¢ yYeTOM  CHEIH(HKH
peAMETHOM obuactu;
OCYILIECTBIIATh BBIOOP
HEOOXOMMBIX JUIS OCYIIECTBICHHS
poecCHOHATLHON JCSITeNbHOCTH
ammapaTHbIX M TPOTPaMMHBIX

CpEJICTB, MOOUITBHBIX
NPUIOKCHUH, CPEICTB  CETEBOM
KOMMYHHKaIlUA Ha OCHOBC

CTAHJAPTOB M HOPM, IPUHSITBHIX B
npoecCHOHATIBHON cpere U ¢
y4eToM TpeOoBaHMI
nHGOPMAIMOHHON 0€30MaCHOCTH

KOMMYHHKAIIMM HAa OCHOBE CTaHJAPTOB M HOPM, MPUHATHIX B MPOPECCHOHATHLHON
cpelie ¥ ¢ yueToM TpeboBaHui HHGOPMaIIMOHHON 0€30M1aCHOCTH.

OIIK-8.3 Bmageer  MmeromaMu
aHaJn3a 3¢ hEeKTUBHOCTH
HCII0JIb30BaHUs TPOGECCHOHATBHO
OPUEHTUPOBAHHBIX aNMapaTHBIX W

IIPOrpaMMHBIX CPEICTB
COBPEMEHHBIX HMH(POPMAIIMOHHBIX
TEXHOJIOTUH, MOOMIIBHBIX
MIPUIIOKEHUH, CEpPBUCOB u

pecypcoB cetu MHrepHeT s
COIIPOBOXKIECHUS
npodeccnoHaNbHOM AesITeNbHOCTH;
TEXHOJIOTUAMU peICHUA
aKTyallbHBIX  MPO(ecCHOHATBHBIX
3a/1a4 Ha UX OCHOBE

WHTepHET-TEXHOIOTHH
npodeccnoHaTBEHOM
JeATeIbHOCTH

B

Brnaneer: HaBblkaMu aHain3a (YHKIHMOHAIBHBIX BO3MOXKHOCTEH HPOrpaMMHBIX
IPOAYKTOB M MOOWJIBHBIX IMPWIOKEHUH, TEXHOJOTHSIMHU pPEIICHUS aKTyalbHbIX
npodeCCHOHATBHBIX 33/la4 Ha MX OCHOBE U olpeneseHus 3PGEKTUBHOCTH HX
UCIIOJIb30BaHUsl Ul pelleHus MpodeccHOHANbHBIX 3a]a4; HaBbIKAMM aHaJIN3a
(YHKIMOHAJIBHBIX BO3MOYKHOCTEH CEpPBHCOB U pecypcoB ceTu MHTepHeT ans
COIMPOBOXKACHUSI TNPO(PECCHOHAIBHON J1€ATENbHOCTH; TEXHOJOTUSMHU PELICHUS
aKTyaJbHbBIX TPO(HECCHOHATBHBIX 33/]]a4 Ha UX OCHOBE.




3agaun npodeccHOHAIBLHOM JAeSITeJIbHOCTH:

Pasnen 3 IlpodeccnonanbHbie KOMIETEHIHH

ydyaCTue B OpFaHI/I3aHI/IOHHO'YHpaBHqueCKOﬁ ACATCIIBHOCTH TMPCAIPUATHA CCPBHUCA, BI>I60p

OpPTraHU3aIMOHHBIX peIIeHUu a1 (HOPMUPOBAHUSA CEPBUCHOM CHUCTEMBI OOCIY)KMBAaHUS, PAa3BUTUS KIHMEHTYPHBIX OTHOLICHHH; OpTraHU3aIUs
KOHTAKTHOM 30HBI JJIs1 00CTY)KMBaHUs [TOTpeOUTENEH; OlIEHKAa MaTepUalIbHbIX U (PMHAHCOBBIX 3aTpaT Ha OCYLIECTBICHUE AEATEIbHOCTH MPEANPHUATUS

cepBHca.

O0bekT MM 00JIaCTh 3HAHUS: CEPBHUCHBIC CHCTEMbI, BKJIIOYAIOIIME Pa3pabOTKy M MPOEKTHPOBAHHE YCIYT IO CEPBHCHOMY COMPOBOXKICHUIO,

OCHOBHBI€, JOTIOJHUTENbHBIC U COMYTCTBYIOIINUE YCIYTH.

Tun 3amau HpO(beCCHOHaHLHOfI ACATCIIBHOCTH OpraHI/IBaHI/IOHHO-yr[paBJIeH‘IeCKI/Iﬁ

Koa n
HAaHUMEHOBaHUe ITK-1. CnocoOeHn opranu3oBathb padoTy HCIOJIHUTE/IeH, IPHMHUMATH PelIeHHs 00 OPraHM3alMH CePBUCHOM AeATEJbHOCTH
IIK
Kon n
HAaUMeHOBaHHe OcHoBanue Tpynosas
J M cuunInHbI Pe3yabTaTsl 00yyeHus
HHAUKATOPA IIC, OT®D) pyHxuus

poctuxenus 1K
I1K-1.1 AHanu3 OpranuzannoHHoe 3HaeT: NPUHLUIOBI M YCJIOBUS (OPMHUPOBAHUS PallMOHAIBHBIX
dopMUpyeT LIETb U | OMbITA, IcC IIPOEKTUPOBAHHE CTPYKTYp yIpaBJIEHUS; MIPUHIIMIIBI CTPYKTypHU3aLUU
3a/1a4u oOnacreii CEpBHUCHOM OpraHM3alyil; TUIIBI U BHJbl OPraHW3allMOHHBIX MOJHOMOYMI U
NeSITEIbHOCTH npodeccuonan JeSITEIIbHOCTH TEXHOJIOTUH UX 3PPEKTUBHOTO paclpelelIeHHUs.
MIO/Ipa3AeJICHUN BHOMU YMeeT: HCnoiab30BaTh OCHOBHBIE METOJBI MPOEKTUPOBAHUS
CepBHUCHON JeSITEIbBHOCTH OpraHU3alMOHHOMN CTPYKTYpPBI NPEIIPUITHS CEpPBHUCA.
NEeATEIbHOCTH u (umm) coep
MIpENPUSTHS, npodeccuonan
OpPraHHU30BBIBAET BHOMU
UX BBIIOJHEHUE JIeSITEJIbHOCTH
I1K-1.2 AHanu3 O6cnyxuBaHue 3HAeT: OCHOBHBIE KPUTEPUM M NIPHUHLUIBI B3aUMOICHCTBUS C
[IpouzBoaut OIIbITA, I1C ¢buHaHCOBOM KJIMEHTaMH TpU OpraHu3alu OOCIy)XHUBaHUS B (MHAHCOBOU
BBIOOp oOnacreii OpraHu3aluu OpraHH3aIHy.
OpPraHMU3aIMOHHBIX | IpogeccCuoHal YMeeT: opraHu30BbIBaTh OOCIYKHBAHHWE KIMEHTOB (DHHAHCOBOM
peLieHuin JUIs | BHOM OpraHu3aluu.
(dbopMupoBaHUs JEATEIbHOCTH OpranuzanroHHoe 3HaeT: OCHOBHBIE O3Talbl MPOEKTUPOBAHMS OPraHU3ALMOHHBIX
CEpBHUCHON u (umm) coep IIPOEKTUPOBAHHE CTPYKTYp; KPUTEPHUHU OLIEHKH OPTaHU3aLUOHHBIX CTPYKTYD.
CUCTEMBbI npodeccuoHan CEpBHUCHOMN YMmeeT: B yueOHOI cUTyallud aHAJIU3HPOBATh OPraHU3aLMOHHYIO




00CITy>)KUBaHUS BHOM JeSTEIIbHOCTH CTPYKTYpY HpPEIIpHUSATHS CEpBHCA HAa IPEIMET COOTBETCTBUS
JeSITeIbHOCTH YCTQHOBJICHHBIM  KpUTEpUsM; B ydyeOHOM  curyauuu
000CHOBBIBAaTh BBHIOOP MOJENIU CTPYKTYpPHI U CPOPMYIHUPOBATH
OpEUVIOKEHUsT 10 ee  ajanTaluud;  OOOCHOBBIBATH U
MPOCKTHPOBATH N3MEHEHHE JIOKATbHBIX aKTOB, 00ECIICUNBAIOIINX
OpraHU3alMOHHOE IPOEKTUPOBAHUE B CEPBUCHOM JEATEIbHOCTH.
I1K-1.3 AHanu3 OpranuzanvoHHoe 3HAeT: OCHOBHBIE IOJOXKEHUS KOHLENIMHU OpraHU3alMOHHOIO
[Tpunumaer OITIbITA, I1cC IPOEKTHUPOBaHWE B | Iu3aifHa; TUIOJOIMIO MOJIENel OpraHU3alMOHHBIX CTPYKTYD,
OpraHM3alloHHbIe | oOnacreit CEpBHUCHOM NpeuMylIecTBa W HEAOCTATKH, YCIOBHA HX J(PPEKTHBHOTO
peLeHus 1o | npogeccuoHan JeSITebHOCTH IPUMEHEHUS U CIIOCOObI OLIEHKH 3()(PEKTUBHOCTH.
Pa3BUTHIO BHOU Ywmeer: B yueOHOU CUTYyalUH aHaJI3UPOBATH
KIIMEHTYPHBIX JeSITebHOCTH KOMMYHHKAI[MOHHBIE IIPOLECCHl B CEPBUCHOW OpraHu3alld M
OTHOILEHUN u (wm) coep pa3pabatbiBaTh IIPEMIOKEHUS o ITOBBILICHUIO ux
HIPEIIPUATHS npodeccuoHan 3 GEKTUBHOCTH; pa3pabaThiBaTh IPOTrPAMMBbl OCYILECTBIICHUS
BHOM OpraHU3alMOHHBIX U3MEHEHHI U OLEHUBATh UX YPPEKTHBHOCTD.
JeSITebHOCTH Brnaneer: TEXHOJIOTHEH IUTaHUPOBAHMS W3MEHEHUH
OpPraHM3al[MOHHON  CTPYKTYphl  YIpaBJICHUS  NPEANPUATUS
CEpBHCA B CUTYallUd HOBOW CTPATErHH.
[TpousBoacTBeHHAas Brnaneer: onbiToM 000CHOBaHUSI OPraHU3ALIMOHHBIX PELICHUN 1O
IIPAKTHKA Pa3sBUTHIO KJIMEHTYPHBIX OTHOLIEHMH OpraHu3aluu  chepbl
(mpenaumnioMHas YCHYT.
MIPAKTHKA)
Koa n
HANMEHOBAHME IMK-2. Cnoco6eH opranu30BbIBATH COBMECTHYIO 1€ATEIbHOCTh COTPYAHHKOB 0 00ecreYyeHHI0 MOCTIPOAAKHOT0
K 00c/Iy’KNBAHUS M CEPBHCA HA YPOBHE CTPYKTYPHOIO NMOApa3AeaeHHus (CIyxKO0bl, 0T1eJIA)
Kon n
HaMMEHOBaHUe OcHoBanue TpynoBas
JIMCUMIIIMHBI PesyabTarsl 00yueHust
HHAMKATOpa {IIC, OT®) (pyHkuus
poctuxkenus K
[1K-2.1 40.053 B/01.6 Ob6cnyxuBaHue B | 3HaerT: CYILIHOCTb MOCTIIPOJIAXKHOTO 00CITy)KUBaHUS,
OpranuzoBeiBaer | Crienuanuct Opranuzanus ¢buHaHCOBOM cyOmporecchl Mmpolecca NOCTIPOJAKHOTO 00CTYKIUBAHUS.
IIPOLIECCH aHAIM3a | IO IIPOLIECCOB aHAJIM3a | OpraHu3alun YMmeer: ocymecTBIsATh cOop, 0000IIEeHHe, CUCTEeMaTH3aLUI0 U
TpeboBaHUM K | opranuzanuu | TpeOoBaHUM K aHaIM3 TpeboBaHMH mMOTpeOuTeNed K  MOCTHPOAAKHOMY




MOCTIPOIAKHOMY
00CITYy’>)KUBaHUIO U
CEepBUCY u
yIpaBJIeHUE
B3aMMOOTHOIICHHUS
MU C
MOTPEOUTENIMU
MPOAYKITUH

[1K-2.2
PazpaOaTbiBaeT
OpTaHU3aIOHHBIE

CXEMBI, CTaHIApPTHI
U TpoIeaypsl H
BBIMOJIHSICT
PYKOBOJICTB
npoIeccaMu
MOCTIIPOIAXKHOTO
OOCITyXKMBaHUS W
cepBuca

MOCTIIPOJIAYKHO
ro
00cIy)KMUBaHUs
U cepBuca
OTD

B.
Opranu3zanus
u
KOOPIUHAIIHS
COBMECTHOM
JESTCIIbHOCTH
COTPYJIHUKOB
1o
o0ecIreueHUo
MOCTITPOJIAXKHO
ro
00CcITy>)KMBaHUS
U cepBHCa Ha
YpOBHE
CTPYKTYpPHOTO
oJIpa3JIeJIeHN
b (cmyxObl,
oT/eIa)

MOCTIIPOIAXKHOMY
00CITy)KMBaHUIO U
CepBUCY "
yIpaBicHHUE
B3aMMOOTHOIICHHUS
MU c
NOTpeOUTEIIMU
MPOIYKIINH

00CITyKUBaHUIO u CEPBUCY c HCII0JIb30BAHUEM
MH(OPMALIMOHHBIX M TEIIEKOMMYHHMKAI[MOHHBIX TEXHOJOTUH, B
TOM 4YHCIIE CHCTEM DJJCKTPOHHOTO OW3HEca U HWHTEpHET-

CTaTUCTHKH; pa3paldaTbiBaThb MEPONPUATUS 10 JIOBEIECHUIO
Ka4yecTBa JI0 TpeOyeMOoro ypoBHs.
Brnaneer: MeTonukoill cpaBHMTENBHOTO aHaiM3a KayecTBa
MOCTIPOJAXHOTO OOCTY)KMBAaHUSI TPOAYKIHWU OpraHU3aIHii-
KOHKYPEHTOB.

CepBucHas JIOTUCTUKA | 3HAET: CYIIHOCTb JIOTMCTUKM CEPBHCHOIO OOCIYy)KMBAaHMS,
3aBUCUMOCTb 3aTpaT CepBUCa OT YPOBHSA OOCIyKUBaHUS,

TEOPETUYECKUE M MPAKTUYECKUE ACHEKThl YIPABJICHUS LIEMSMHU
IIOCTaBOK.

YMmeeT: GopMyIHpOBaTh KPUTEPUHM KA4eCTBA JIOTUCTHICCKOTO
00CTyXKUBaHUS, B TOM YHCJIE U MTOCTIPOIAXKHOTO 00CTYKUBAHUSI.

PennsxuHupuHT
OU3HEeC-TpPOLIECCOB B
CepBHCE

VYmeer: MOJIEJINPOBATh mporece MOCTIIPOJIAXKHOTO
00CITy’)KUBaHUs KIIMEHTOB OpraHu3aluu cepsl yclyr B yueOHOI
CUTYallUH.

ITponsBoacTBeHHas Brnazneer: onbITOM aHaln3a B3aMMOOTHOLIEHWI OpraHU3aluu C
[IpaKTUKA LEeJeBOM TIpynno mnoTpeduTesnei; OombITOM HAESHTU(UKALUN
(opranM3anoHHO- (GakTOpOB Makpo- M MHKpPOCpEIbl OpraHM3allud C Y4eTOM
yIpaBJeHYECKas crenuuKy ee 1eITeIbHOCTH.
MPAKTHKA)
B/02.6 Pa3pabotka | ObcnykuBanue B | 3HaeT: METOJbl U MPUEMBI MOCTIPOJAKHOIO OOCITYXUBAaHUS U
OpPraHU3alMOHHBIX | (PMHAHCOBOM cepBuca.
CXEeM, CTaHJApTOB | OPraHHU3ALUN VYmMmeer:  pazpabarbiBaTh  HOBBIE M COBEpLICHCTBOBATH
U Tpoueayp u cyliecTByromue (GopMbl, CTaHAAPTHI U CXEMbI MOCTIPOAAXKHOTO
BBIIIOJIHEHHE 0o0CIyXUBaHUS M CEpBUCA C HUCIOJIB30BAaHHEM BO3MOXKHOCTEH
PYKOBOJCTBa COBPEMEHHBIX HH(POPMALMOHHBIX M TEJIEKOMMYHUKAIIMOHHBIX
MpOLECCaMu TEXHOJIOTHH.
MIOCTIIPOJAXKHOTO ITponsBoacTBeHHas Brnaneer: OTIBITOM pa3paboTKu pEKOMEHTaluit 1o
OOCIIy’)KMBaHUsI ¥ | TpaKTHKA COBEpUICHCTBOBAHUIO CTAHJApTOB OOCITYKMBaHUS KIMEHTOB
cepBuca (mpeaumIoMHas opraHu3zaiuu chepsl ycIyr.

MIPAKTHKA)




3agaun npodeccHOHAJBLHON eATeJbHOCTH: OCYIIECTBICHHE TMpolecca MPEJOCTABICHUS YCIYIH C y4eToM chenu(puku pabodux MpOIECCOB,
KOHCTPYKTUBHBIX pelleHui 00BEKTOB CepBUCA U KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUMN; MPOBEACHUE SKCIEPTU3bI U (WJIH) JUATHOCTUKU OOBHEKTOB
cepBuca; ((OPMHUPOBAHKE U PA3BUTHE KIMCHTYPHBIX OTHOIICHHIA.
OO0bekT MM 00JIaCTh 3HAHUS. CEPBUCHBIC CHUCTEMbI, BKIIOYAIONIME pa3pabOTKy M MPOEKTUPOBAHUE YCIYr IO CEPBUCHOMY COINPOBOXKACHHUIO,

OCHOBHBI€, JOTIOJHUTEJbHBIC U COMYTCTBYIOIINUE YCIYTH.

Tun 3aga4y npodeccuoHaIbHON AeSITENILHOCTH: CEPBUCHBIN

Koa n . .
IIK-5. Cnoco6en k pa3padoTke U COBEPIIEHCTBOBAHMIO CHCTEMbI KJIHEHTCKUX OTHOIIEHHI ¢ y4eTOM TpeOoBaHMii
HanMeHOBaHHe HOTDEOHTes!
K P
Koa mn
HanMeHOBaHHe OcHoBanue Tpynosas
J M CUUIIHHBI Pe3yabTaThl 00yyeHHs
HHAMKATOpA IIC, OT®D) pyHxuus

nocrukenus IHK

I1K-5.1 AHanu3 oreITa, CepBucHas 3HaeT: MOHATHE «yClyra», KiacCU(UKaLUK YCIyr, CBOWCTBa
[Ipumensier [IC  oGnacreit JIeSITENIbHOCTD YCIIyT; MOHSTHE U CYLIHOCTb CEPBUCHOW MIESITEIbHOCTH, BUIbI
KJIMEHTOOPUEHTH | po¢eccHoHallb CEpBUCHOM J€SITEIbHOCTH; CYIIHOCTh KJIMEHTOOPUEHTHPOBAHHBIX
pOBaHHBIE HOM TEXHOJIOTMMI B CEPBUCHOW JEATENBHOCTH; IIOHATUS «CEPBUC
TEXHOJIOTUU B | JEATEIBHOCTH U IIPOJAXK», «CEPBHUC COMPOBOXKIEHUA», U KBHYTPEHHUI CEPBUCY.
CepBHUCHON (umn) cdep VYmMmeeT: 000CHOBAaTH BBIOOp YyCIAyrH ¢ Y4€TOM HOTpeOHOCTEH
JESTEIBHOCTH npodeccuoHaib KIJIMEHTA.
HOM OO6cnyxuBaHue 3HaeT: CTPYKTYpY CTaHAApTOB OOCIYXHBaHUS KJIMEHTOB
JESATEIIBHOCTH ¢buHaHCOBOM (buHAHCOBON OpraHu3aINK; IEJIH, 3a/1a41, METOAbI SKCIIEPTHU3HI B
OpraHu3aluu CEpBICE; poueaypy IIPOBEICHUS AKCIEPTU3BL;
KBaJTM(HUKAIIMOHHbIE TPEOOBAHMUS, IPEABSABISIEMbIE K SKCIIEPTaM.
YMeeT: noi0upaTh METO/Ibl KOHTPOJIS KauecTBa 00CIyKUBAaHUS B
¢uHaHCOBOW OpraHu3alnuy; OOOCHOBBIBAaTH HEOOXOIUMOCTb
MIPOEKTUPOBAHUS SKCTIEPTU3bI 00BEKTA CEPBHCA.
Brnaneer: TexHonorueil mpoeKTUPOBaHUS HKCIEPTH3BI 0OBEKTOB
cepBHca.
VYuyebHast ~ mpakTuka | Biajgeer: OmbITOM oOIpeneneHusi STarnoB MPOJaKW YCIYyTH B
(03HaKOMHUTENbHAS OpraHH3aIlH C YYE€TOM ClleHU(UKH ee AeITeTbHOCTH
MPaKTHKA)
I1K-5.2 AHanu3 oOmbITa, CepBucHas 3HaeT: (opMbl W MeTOJBl OpraHu3alii  OOCIy)KHUBaHUS,;




VYyactByeT B | [IC  oOGmnacreii JIESITENIBHOCTD nokazaren  3(QQEKTHBHOCTH  CEPBHCHOH  JIEATEILHOCTH
paspaboTke npogeccuoHaib OpraHu3aluy; COCTaBJIAIOLINE DIIEMEHTBI KauecTBa
CUCTEMBI HOM 0o0CIyXUBaHUS  KIHMEHTOB;  XapaKTEPUCTHUKY  OCHOBHBIX
KIIMEHTCKUX JESATEIIBHOCTH U COCTABJIAIOIIMX KOHTAKTHOM 30HBI;, IMpaBuiia OOCITYy>KHBaHUS
OTHOIIEHUI (nn) chep noTpeduTeneii B KOHTAKTHOM 30HE, 0COOCHHOCTH OpTaHU3alUU
npogeccuoHaib KOHTaKTHOM 30HBI Ha IMPEIIPUATHIX CEPBHCA B 3aBUCUMOCTH OT
HOH BHUJa U TUIIA YCIIYT.
JESATEIIBHOCTH VYMeer: paboTaTh B «KOHTAKTHOM 30HE» Kak cepe peanusaluu
CEpBHCHOM JEATEJIbHOCTH; B MOJEIbHOM CHUTyallUH J1aTh
KOHCYJIBTALMIO 10 IPEIOCTABIAEMON YCIIyTE.
bpoxkepckas YMeer: aHanu3upoBaTh NMPOLEAYPBI CEPBUCHOM ACATENBHOCTH U
JESTEIIBHOCTD B | IIpesIaraTb OpraHu3allMOHHO-YIIPABICHUYECKUE U HUHBIC PEIICHUS
(MHAHCOBOM CEKTOpE | [0 COBEPIIEHCTBOBAHUIO CUCTEMbI KJIMEHTCKUX OTHOIICHUH.
busnec-npoueccsl B | YMeeT: aHaluM3upoBaTh Ou3HEcC-TIpouecchl B (PUHAHCOBOM
(MHAHCOBOM CEPBHCE | CEPBUCE C YUETOM BO3MOYKHBIX PUCKOB.
I1K-5.3 AHanu3 OIbITa, CepBucHas VYmeer:  ¢opmynupoBarh TpeOOBaHHS K  COCTaBIISIOLIUM
YyacTByeT B | [IC  oOnacreit JIEeATEIIHOCTh KOHTaKTHOM 30HBI ((PU3NYECKUM YCIOBHUSAM, KOMMYHHUKaTUBHON
COBEpPILIEHCTBOBA | MpOQecCuoHalb KOMIIETEHTHOCTH NEepCOHaNa, NMpodeccHoHaNnu3My IepcoHana);
HUU CUCTEMBI | HOM (dbopMynupoBaTh HANpPABJIEHUS COBEPIICHCTBOBAHUS CEPBHCHOMN
KJIMEHTCKUX JEATEIIBHOCTH U JESATEIIBHOCTH OPraHU3alliy B MOJEIBHON CUTYalUH.
OTHOLIEHUH (un) cdep Bmaneer: TexHOnOrMend NpOEKTUPOBAHMS KOHTAKTHOM 30HBI Ha
npodeccuoHaib IPEIIPUITHH CEpPBUCA.
HOM ITpousBoacTBEeHHAs Bnaneer: OIBITOM pa3paboTku OpraHU3alMOHHO-
JEATEIIBHOCTH NPaKTHUKa YIPAaBIEHYECKUX PEIIEHUH IO COBEPUICHCTBOBAHHUIO CHCTEMBI
(¢punancoso- KJINEHTCKUX OTHOILIECHHH.
CEpBHCHAs TPAKTUKA)
Koa u
HAaNMEHOBaHHe ITIK-6. Crioco6eH KOHCYIbTHPOBATH KJIMEHTOB M0 MCI0JIb30BAHNIO (PMHAHCOBBIX NPOAYKTOB H YCJIYyT
IIK
Koa n
HAaHMEHOBaHHe OcHoBaHue Tpynosas
JIMCHMIIMHBI Pe3yabTarsl 00yueHust
HHIMKATOpa I1C, OTD) ¢pyHkuus

nmocTkenus [NK




ITK-6.1
OcymecTBisieT
MOHHUTOPHHT
KOHBIOHKTYPbI
pBIHKA
(hMHAHCOBBIX

yemyr

[1K-6.2.
[Togbupaer B
MHTEpecax
KJIMEHTa
MTOCTaBIIMKOB
(UHAHCOBBIX
yCIyT u
KOHCYJIbTUPYET
KIIMEeHTA o
OrpaHUYEHHOMY
Kpyry
(UHAHCOBBIX
MPOAYKTOB

I1K-6.3.
KoncynsTupyer
KJIMEeHTa o
0o(OpMIICHUIO
cienok B cdepe
(MHAHCOBBIX

yeayr

08.008
Croenuanuct 1o
¢duHaHCOBOMY
KOHCYJIbTUPOBA
HUIO

OTD

A .KoncynbTupo
BaHUE KJIMEHTOB
o
HCIIOJIb30BaHUIO
(MHAHCOBBIX
OPOAYKTOB U
ycIyr

A/01.6
MoHUTOpPUHT
KOHBIOHKTYPBI
pBhIHKa OaHKOBCKHUX
YCIIyT, pBIHKA
LIEHHBIX Oymar,
WHOCTPAHHOU
BaJIIOThI, TOBApPHO-

dunancoBbIe
MPOAYKTHI M YCIIYTH

3HaeT: MOHATHE W BHUIB (DPUHAHCOBOM JESTEIBHOCTH, BUIBI
XO3SUCTBYIOIIMX  CYOBEKTOB, CBSI3aHHBIX €  (DMHAHCOBOM
JEeSITeIbHOCTBIO M TPOU3BOJCTBOM (DMHAHCOBBIX IMPOIYKTOB M
YCIIyT, IOHATHE U BUbl GPUHAHCOBBIX MPOYKTOB U YCIYT.

YMeer: NPUBOAUTH MPHUMEPH PA3IUYHBIX BHUIOB (DHHAHCOBBIX
OPOAYKTOB M YyCAYr M XO3AWCTBYIOIIMX CYOBEKTOB — UX
NPOAYLIEHTOB,  TOKa3aTeled  JeATeNbHOCTH  (DMHAHCOBBIX
opranu3anuii B 061actu GUHAHCOBBIX MPOTYKTOB U YCIYT.

CBIPEEBBIX PRIHKOB | [Ipon3BOACTBEHHAA Brnaneer: onpiTOM aHanu3a JIaHHBIX, HEOOXOJIUMBIX JJIsI pacdera
HpaKTHKa HoKa3areneit OLICHKU (rHAHCOBOTO cepBuca u
(¢unancoso- KOHCYJIbTUPOBAHUS KJIUEHTOB IO HCIIOJIb30BAHUIO (PMHAHCOBBIX
CEPBHCHAsI MPAKTHKA) | MPOJYKTOB M YCIIYT.

A/02.6 Tlombop B | Pazpabotka 3HaeT: OCHOBHBIC IOJOXKEHHS HOPMATHBHO-TIPABOBOWM 0a3bl B

UHTepecax KIueHTa | (PUHAHCOBBIX 00JIaCTH CEPBUCHON JAEATENbHOCTH, (PMHAHCOBBIX MPOIYKTOB U

[IOCTaBIIMKOB
(MHAHCOBBIX YCITYT
"

IPOAYKTOB U YCIIYT

yCIIyT, perjaMeHTHpYIOIIHe (MHAHCOBBIX
MIPOJYKTOB U yCIYT.

VYMeeT: paccuMThIBaTh IOKA3aTENM JOXOJHOCTH (DMHAHCOBBIX

IIPOEKTUPOBAHUE

KOHCYJIbTUPOBaHUE IIPOAYKTOB U YCIYT U OLIEHUBATh UX CTOUMOCTb.

KJIMEHTa 1o | [Ipon3BoacTBeHHAs Bnageer:  ombITOM — MCHONB30BaHUS  THIOBBIX  METOJUK,
OTrpaHUUYEHHOMY NPaKTHUKa olleHUBaOMUX 3()(PEeKTUBHOCT Pa3pabOTaHHBIX MPOIYKTOB U
Kpyry (GpuHaHCOBBIX | (pUHAHCOBO- YCIIYT U UX MPOU3BOJIHBIX HHCTPYMEHTOB.

IIPOJYKTOB CEpBHCHAs MTPAKTUKA)

A/03.6 IIpoexTupoBanue 3HAaeT: NPHUHLHUIBL, HOPMBI ¥ METOABl IPOEKTUPOBAHUS
KoncynpTupoBanu | o0Ciy:KUBaHUS B | 00cnykuBaHus B (PMHAHCOBOW OpraHU3aIUH.

€ KJIMeHTa Mo | (MHAHCOBOM Ymeer: ananu3upoBath 3(HEKTUBHOCTH (B T.4. IKOHOMHYECKYIO)
o(opMIIeHHIO OpraHu3aluu 10 MPOEKTUPYEMOH ycyre B GMHAHCOBON OpraHU3alliH.

CIIETIOK C

MOCTaBIIUKOM

¢duHaHCOBOM

yCIIyTH (kpome




ONepauoOHHON
JIESATEITLHOCTH )




