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OpPraHU3alMOHHO-YIIPABIECHYECKHI;
CEpPBHUCHBIN




Paznen 1 YauepcaibHble KOMIIETCHIIMH

YK-1. CnocobeH ocymecTBIATh NOMCK, KpUTHYECKHH AHAJIN3 U CHHTe3 HHGOpMaluy, IPUMEHITh CUCTEMHbIN MOAXO0/ A/l pelieHus
NMOCTABJIEHHBIX 33124

Kox v HaumenoBanue

HHIMKATOPA YHHBEPCAJbHOM JMcuuIInHbI PesyabTaTnl 00yyeHus
KOMIIETCHIIUH
VK-1.1 Anammupyer 3amaudy, | @unocopus Brnaneer: ¢unocodckoit KynbTypoil OCTAaHOBKH 33Ja4H, ONPENEICHUSI TAroB U
BBIICIAS OTalbl €€  PELICHMS, MHCTPYMEHTApUs €€ PELICHHUS.
JEUCTBHUS 110 PELICHMIO 3a1a4H. Matemaruka 3HaeT: 0a30BbIe MaTeMaTHYECKHE MOJENH (ypaBHEHHE, HEPAaBEHCTBO, (PYHKINUS, H
zp.).
Ymeer: paboTaTh ¢ OCHOBHBIMH MaTEMAaTHYECKUMHU MOJICIISIMU.
MeTtobl VYmeer: ¢QopmynupoBaTh HaydHyro HpoOjieMy; CTaBUTh LEIM M 33Ja4d
HCCIIEI0BATEIBCKON HCCJIEI0BAHMS;
JESATEIBHOCTH dbopMynupoBaTh B UX B3aMMOCBSI3U TeMy, Li€b, MpoOsieMy, OOBEKT, MpEeIMeET,
3aJaud  UCCIE0BaTEeIbCKOW paboThl (B CHUTyallud KypCOBOM U BBIITYCKHOU
KBATM(UKAIIMOHHON paboT).
MeTtobl OpUHATHS | 3HAET: XapaKTepUCTUKHU CPeIbl NPUHATHS peleHui mo mojenu «kyo I'oBapnay,
peneHuin 3aKOHBI OpPraHW3allMid W WX BIIMSHUE Ha BBIOOp pEIICHHUs, 3Tallbl HOPMATHUBHOU
CTPYKTYpPBI IPOLECCa IIPUHATHUS PEILICHHUS.
YmMmeet: hopmynupoBaTh IpoOIEMbl IPEIIPUITHS CEPBUCA HA OCHOBE UMEIOLIEHCs
UH(pOpPMalLKK; TPOEKTUPOBATh JEHCTBHS MO KaKAOMY 3Taly IMpolecca MPUHATHS
peuieHusl.
Brnaneer: TexHonorued pa3pabOTKH, NPUHATHS M pEANN3aLUU YIPAaBIEHYECKOTO
peuIeHusl.
VK-1.2 Haxoagur, xpuruuecku | ®unocodpus 3HaeT 001IeHayUYHbIe METObI TO3HAHMS.
aHAIM3HUPYET 51 BbIOMpaeT YMeer npUMEHATh METOJbl aHAJIW3a, CUHTE3a, UHAYKIHMH, ACIYKIHH, aHAJIOTHH,
uHpOpMaIHIO, HEOOXOAUMYIO JUIs KJaccu(UKaluy B COLMAIBHON MPAaKTUKE, MPO(PECCHOHATBHON NesITeIbHOCTH, MIPH
penIeHus NOCTaBICHHOM 3a4a4H. pEIIeHNH JIMYHOCTHBIX CMBICIOKU3HEHHBIX TPOOJIEM.
Maremaruka 3HaeT: TEOpeTHYECKHE IIOJIOKEHHUs] JMHEWHOW aireOpbl, aHAIUTHYECKOM
FeOMETPUM, TEOpUU  TMpeneioB, auddepeHIHaTbHOT0 W HHTETpajbHOro
MCUHUCIICHUS, TEOPUH (DYHKIUHA.
YMeeT: AoKka3plBaTh OCHOBHBIE TEOPEMbl JIMHEHHOWN aireOphl, aHAIUTUYECKOU
TeOMETPUH, TEOPHM  MpenenoB, AU(GQepeHIHaTIbHOIO0 M HHTErpajbHOIo




UCUUCIICHUS, TEOpUH (DYHKIUI; KPUTHYECKH AaHAJIM3UPOBATh U BBHIOMPAThH

I/IH(i)OpMaI_II/IIO B COOTBETCTBHH IIOCTaBJIICHHOMN 3&,[[&‘16171.

MeTtoib1 YmMmeer: O00OCHOBBIBAaTh ~ AKTYaJIbHOCTb  HCCJIEIOBAHUS; o0pabaTbIBaTh

HCCIIeI0BaTEIbCKON MHPOPMALIMIO, TOJIyYEHHYI0 B IHEPBOMCTOYHHUKAX; OQOpMIIATH Oubnuorpaduio;

JESITEIbHOCTH OIIpPENIENATh HAPaBJICHUE UCCIIEAOBAaHUS (UCCIEN0BATENbCKYIO CIEIMATBHOCTD).

Metoabl OPUHATHS | YMeeT: OTOMpaTh peleBaHTHYI0 HHGOpMAaLMIO MJIs TNPUHATHS PpEIIeHUus Ha

pereHuit KOHKPETHOM IpHMEpe, ONpEeAesATh OrpaHHYuBatomue (Hakropel, GopMyIupoBaTh
KPUTEPUM  OLIEHKM aJbT€PHATUB, OIPEICNATh IPUOPUTETHI  MpodIeM ¢
IPUMEHEHHEM MaTpulibl Dil3eHxayspa.

OCHOBBI ~ CTPAaTErMYECKOro | YMeeT: HaXOAUTh IPUMEPHI U apI'yMEHTUPOBATh BBIOOP CTpAaTeruil B COOTBETCTBUU

MEHEKMEHTA C IPEJUI0KEHHBIM (POPMATOM.

ITpousBoacTBeHHAs Brnaneer: onbIToM ompeaeneHHus M ONMMCAHUS MPOOJEM, KOTOPbIE BBICTYIAIOT B

IIpaKTUKa KayecTBe  (AKTOpOB,  OrPAaHUYMBAIOIIMX  JIOCTHIKEHHUE  IOCTaBJIECHHBIX

(opranu3anoHHO- CTpaTEeruuecKuX Lienel opraHu3auu chepsl yciyr.

yhpaBjieH4YecKas IPAaKTHUKa)

[IpousBoacTBeHHAsA Brnaneer: onbiTOM aHann3a UCTOYHUKOB MHPOpMALUU 00 OOBEKTE MCCIIEAOBAHUS;

NpaKkTUKa (MpeIIUIIOMHAs
MIPAKTHKA)

onbITOM cOopa u 06paboTku nHpopMau 00 00BEKTE UCCIeTOBaHMS (TIOCTAaHOBKA
3aj1a4, onpeaeIeHne 00bEKTOB M METOJIOB).

VK-1.3 PaccMaTpuBaeT pa3iudHble
BapHaHTBl  pEIIeHWs  3ajaud,
OLIEHMBAeT MX MpeuMyllecTBa U
PHCKH.

dunocodus Ymeer: ¢uinocopcku 000CHOBaTH BbIOOp peIIeHUs] IOCTABICHHOM 3ajaud,
OIICHUBATh BO3MOKHOCTH M PHCKH.

MaremaTrka YMeer:  OpPUMEHSATh  TEOPETHUECKHE  TOJOXKEHUs  JIMHEHHOM  anreOpsl,
AHAJTUTHYECKOW TEOMETPHUH, TEOPHH TpenenoB, aup(depeHIrarTbHOr0 |
MHTETPAIbHOTO MCYHMCICHUS, TeOpUH (QYHKLUMH; K PELICHHI0 MaTeMaTHYeCKUX
3a/1a4, BEIOMpaeT HanboJiee parMoOHAIbHBINA CITOCO0 PEIICHHS.

Metoabt 3HaeT: KOMIIO3UIMIO Hay4yHOW palboThl (CTPYKTYpY); pa3iUYHble BHUIbl HAayYHBIX

M CCIIEIOBATEIIHLCKON paboT; XapaKTEePUCTHKH CHETHM(PUIECKIX METOIOB TyMaHUTAPHBIX HAYK.

JeSTeIbHOCTH

Mertobt NpUHATHS | YMEET: HaxoIuTh U (OPMYJIHpPOBATH aJbTEPHATHBHBIC BApUAHTHl  pEIICHUH,

peleHuit OCYILIECTBIISITh B3BEIIMBAHUE aJbTEPHATUB, BHIOMPATh AIbTEPHATHBY HAa OCHOBE

IMPUHIMIIA MAKCUMU3AIWH,; BEIABJIATE BOSMOXXHBIC PUCKH U PAHXKHUPOBATH UX.

praBJ’IeHI/IC IMPOCKTaMU

3HaeT: crmocoObl I/IIlCHTI/I(I)I/IKaI_II/II/I, aHaJIN3a U yIpaBJICHUSA PUCKAMU IIPOCKTA,
YmMmeer: I/I)IeHTI/ICbI/II_[I/IpOBaTI) PUCKHU MPOCKTA IJId OpraHu3anu, OCYHMICCTBIATE HUX
aHaJIn3, OHCHKY, NPUMCHATH COOTBCTCTBYIOIIMC MCTOJbI YIIPABJICHUS PUCKAMU




IIPOEKTa; pa3palaThlBaThb KOMIUIEKC MEPOIPHUATHI MO YIPaBICHUIO PUCKAMU
IIPOEKTA.

CepBucHas JIOTUCTHKA

YMeeT: HaxOAUTh ONTUMAJbHBIE BapUaHTbl YIPABICHUS MaTepUaIbHBIMU,
MH(POPMALMOHHBIMUA M (PMHAHCOBBIMHU IIOTOKaMM MPEANPHUATHS; CTABUTh U peLIaTh
3aJaud  TOBBIIIEHHUS  KOHKYPEHTOCIIOCOOHOCTM  HIpeanpusths Ha  0ase
JIOTMCTUYECKON ONTHMHU3ALMK YIIPABJIEHUs IOTOKAMU CEPBUCHOMN OpraHu3altu.

PennxuHupuHr OusHec-
IIPOLIECCOB B CEPBHCE

3HAeT: MOHATHE «PCHHKUHUPHHT; TUIIBI KOMITAHHUM, JUTSI KOTOPBIX PEUH)XUHUPUHT
HEOOXOMM | IIeJIecO00pa3eH.

YMeeT: aenath BBIOOP MEXIY COBEPIICHCTBOBAHHEM W PEHHKCHUPHHIOM Ha
OCHOBE CPAaBHHMTEIBHOM XapaKTEPUCTUKU 10 Pa3IMYHBIM IapaMeTpaM B 3aJIaHHOM
CUTYaIlNH.

VK-1.4  TI'pamotHo, noruyHo, | ®unocodpus 3HaeT: (GOpMBI M 3aKOHBI MBIIUIECHUS, JOTMYECKUE OCHOBBI TEOPUH apryMEeHTAalllu,
apryMEHTUPOBaHHO  (OpMHUpPYET JI0Ka3aTeNbCTBA U ONPOBEPIKEHUS.
COOCTBEHHBIE CYXXJCHUS U OLIEHKU; Brnaneer: npaBuiiaMu aprymMeHTallM, JOKa3aTeiabCTBA, KPUTUKU U OIPOBEPIKEHUS
ornuyaer (GakThl OT MHEHHH, npu GOPMYITHPOBAHUU COOCTBEHHBIX U UY)KUX CY)KICHUHN M OIICHOK.
MHTEpIpeTalu, OLICHOK B | MeToabl 3HaeT: OCHOBHbIC IPU3HAKM HAy4YHOH HOBU3HBI PE3YJIbTATOB HCCIIEIOBAHUS;
pacCyKIEHUAX APYIUX YYaCTHUKOB | MCCIIEI0BATEIbCKON OCHOBHbIE MPHU3HAKU MPAKTUYECKONH 3HAYMMOCTH pE3yJIbTaTOB HCCIIEI0BaHUS;
JESTEIBHOCTH JESATEIBHOCTH 0COOEHHOCTH COCTaBJICHUS TPOTPaMMBbI SKCIIEPUMEHTAILHON pabOThI.
YmMmeeT: opopmIIATh pe3yabTaThl padOThl B TUCBbMEHHON M YCTHOU (hopmMax.
Meroasl NPUHATHA | 3HAET: HOPMATUBHbIE TPEOOBaHUS K MPUHATHIO PEILIEHUH, CIIOCOOBI 00AyMbIBaHUS
peleHni npobiem, cxeMbl aHanu3a npobieM no moaenu «LotS», monenn «Mak-Kuncuy,
THUIOJIOTHIO PELICHUIA.
Ymeer: ¢opmynupoBaTh mpoOieMy, OOOCHOBBIBaTb BBIOOp aJIbTEPHATHBHI,
OILICHMBATH LIEJIEBYIO U 3aTPATHYIO 3((HEKTUBHOCTD PELICHUS.
VYK-1.5 Onpenensier u ouenuBaet | Punocopus 3HaeT: ¢GWIOCOQUI0 IEHHOCTEH, HMX HEepapXui0 B Pa3IUYHBIX (UIOCOPCKUX
MPaKTUYECKHE MOCTIE/ICTBUS CUCTEMaXx.
BO3MOKHBIX BAapHAHTOB PEILICHUS YMeeT: oueHMBaTh MNPAKTUYECKUE TIOCIEACTBUSA PpEIICHUS 3a4ad  Pa3JIUYHOrO
3a/1a4H. YPOBHS CJIO’KHOCTH C TOYKU 3PEHUSI IPEJCTABICHUN O COOTHOIIEHUH LIEHHOCTEH U
UHTEPECOB.
Bnaneer: 0a30BbIMM 3HAaHUSIMH B 00J4aCTH aAKCHOJIOTHH, CIHOCOOHOCTSIMH K
OCO3HAaHHOMY BBIOOPY peELICHHs B KOOpPAMHATaX COOTHOUIEHHMsS ILIEHHOCTEH u
MHTEPECOB.
MeTto bl YMmeet: BBIOUpaTh METO/IbI U pa3pabaThIBaTh METOIMKH HCCIIEIOBAHMUS.




HCCIIE0BATENbCKON

JESTEIBHOCTH

Meroasl IPUHATUSA | YMEET: IPOTHO3UPOBATh IIOCIEACTBUSA IPUHATHS  PELICHUS, ONIPEIEIATh

peleHnin 3aIa3/pIBAIOLINE/IPEKACBPEMEHHbBIE  PEILEHMs, BBIABIATH U OLICHUBATh
BO3MOXXHBIE PHUCKM C IIPUMEHEHHEM pPHUCK-MaTpUllbl, BbIOMpaTh COOOpa3HO
CUTyallud IPUEMbl PHUCK-MEHEDKMEHTA B YCIOBHSAX KOHKPETHOM CHUTyaluH
IIPEANPHUATHS CEPBHCA.

IIponsBoncTBeHHas Brnaneer: onbITOM OPOrHO3HOW OLIGHKH HKOHOMHMYECKOHW 3(P(HEKTUBHOCTH

IIPaKTHKA pa3paOOTaHHBIX  PEKOMEHJAIMIl [0  COBEPLICHCTBOBAHMIO  JESATEILHOCTH

(opranu3anoHHO- oprasHu3zanuu chepsl yciyr.

yrpaBjieH4YecKasi IPAKTHUKa)

YK-2. CnocoGeH onpeaesitb Kpyr 3a1a4 B paMKaxX NOCTABJEHHOM eI M BbIOMPATh ONITHUMAJIbHBIE CIIOCO0ObI MX PeLeHus, HCXO0As U3
JeHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIHUXCSl PECYPCOB M OTPAHUYEHH I

Kox v HanumenoBanue

HHIMKATOPA YHUBEPCAJbHOMH JMcuuIInHbI Pe3yabTaThl 00yyeHus
KOMIIeTeHIIUH
VK-2.1 ®opmynupyet | Maremaruka VYMeer: MpOBOIUTH aHaIM3 IOCTaBIEHHOMW Ienu U (OpMYIMpPOBaTH 3aJaud,
COBOKYITHOCTb ~ B3aUMOCBSI3aHHBIX KOTOpBIE HEOOXOIMMO PEIINTD JUIsl €€ JOCTUKEHHUS B paMKaX M3ydaeMbIX pa3JieioB

3aJjad B paMKax I1OCTaBJIEHHOM
nenu padboThl, 00€CTeYnBAIOIINX
ee  goctmkenue.  Ompenenser
OXXHIJACMBIC PE3YJIbTAThI PCUICHUA
MOCTABJICHHBIX 3a/1a4.

MaTeMaTHKH (JJMHEHHOH ainreOphl, aHATUTUYECKOW T€OMETPHH, TEOPHH IPEJIENOB,
JubdepeHIIMaTBHOTO U HHTErPAIbHOTO UCUUCIICHMS], TEOpUU QYHKIHIL).

OTHKA U DTUKET

3HaeT: NPUHIMIBI GOPMUPOBAHUS CTPYKTYPBI IyOJINYHOTO BBHICTYIICHHS.
YMeer: cTaBUTh 11eNH U GOPMYITHMPOBATH 3a/1a4l MYOIUYHBIX BBICTYIIJICHUH.

Mertonsl
peleHuit

IMPUHATHUA

Ymeer: q)OpMy.]'II/IpOBaTL oeJm YInpaBJICHUCCKOTO PCIICHHUA B KOHKpCTHOﬁ
CUTyallM, KOHKPCTHU3UPOBATH PE3YIbTAThl pCaln3allui PCHICHUA, OIPEACTIATH
noCiaca0BaTCIbHOCTDb HeﬁCTBHﬁ o aHajuzy Cpeabl NPHUHATHA PCUHICHUA,
PaHXHUPOBATH CbaKTOpI)I BIIMAHUA Ha MNPUHATHC PCUHICHUA, YCTAHABJIMBATH
B3aMMO3aBUCHUMOCTD peIJ.IeHPIfI.

I'paxxmancko-mpaBoBbIe
OCHOBHI TTpoeccroHaIbHOM
NEITEIbHOCTHU

3HaeT: 3ajmaun TpaXXJIaHCKO-IIPaBOBBIX OCHOB CepBHCHOﬁ JACATCIIbHOCTH, BUJbI
IOpH,Z[H‘lCCKOfI OTBCTCTBCHHOCTH, 0COOEHHOCTH KaXXJa01ro Buaa.

IIpaBoBOoe perynupoBaHue
TPYIOBBIX OTHOIICHUI

YMmeeT: Ha OCHOBE JEMCTBYIOILEIO 3aKOHOJATENLCTBA (HOPMYIUpPOBATh LEIH,
3aJjauy ¥ IOKa3aTel pa3BUTHsI KaIPOBBIX PECYPCOB OpraHU3alMy cephl yCIyr.

praBJ’IeHI/IC IMPOCKTAMU

3Haer: IPUHIOHUIIBI TIOCTAHOBKH 3a/1a4 ITPOCKTA,




YMeeT: CcTaBUTh 3aJa4dl  MPOEKTa TMEPBOr0  YpOBHS;,  (GopMmynupoBaTh
IIPOMEKYTOUHBIE PE3YJIbTAThI IPOEKTA, UX MMOKA3aTEIN U CIIOCOOBI M3MEPEHMUSI.
[IpousBoacTBeHHAs Brnangeer: ompITOM MOATOTOBKM — JIAHHBIX Uil anmpoOalMyd  pe3yJibTaToB
npakTuka (MpeaguIuioMHas | uccieqoBaHus (MOCTaHOBKA 3a/ay, OMMCAHWE XOJa PEIIeHUs 3a7ad, METO/JO0B U
MPAKTHUKA) WHCTPYMEHTOB, ONIPE/ICNICHNE 0XKHIAEMbIX PE3yJIbTaTOB).
VYK-2.2 [Ilpoektupyer pemeHue | MaremaTuka YmMmeer: paboTaTh ¢ HAYYHOW JIMTEPATypoOd W APYTMMH HCTOYHMKAMU HAy4YHOU
KOHKPETHOM  3aJlayd  MPOEKTa, uH(pOpMAIIUU [0 U3YY9aeMbIM pa3jiellaM MaTeMaTHKHU; MPOBOIUTH MCCIICIOBAHUS,
BBIOMpasi ONTUMAJBHBIN croco0 ee CBSA3aHHBIE C OCHOBHBIMU TMOHSATHSMU W TEMaTHKOM U3ydaeMbIX pasJielioB
perieHus, UCXOS u3 MaTEeMaTHKH.
JNEUCTBYIOLIMX MPaBOBbIX HOPM U | MeTobI NPUHATHUS | YMEET: aHAJIM3UPOBATh BCE BUJIbI PECYPCOB, TOCTYIHBIX OPraHU3alUU, C MTO3UIUI
MMEIOIINXCS pecypcoB U | pereHui CUTyalldd W IEJH, BBIOUPATH ONTHUMAIBHBIN CIIOCO0 pEIICHUS IOCTABICHHOM
OTrpaHUYCHUM. 3aJ1a4uM C y4ETOM MMEIOLIUXCSI B OpraHU3alliu pecypcoB M OTpaHUYCHUN.
[IpaBoBoe perynupoBanue | Bnageer: MmeTomamu cOopa M OINEHKH HOPMATUBHOHN M (hakTHUECKON MH(pOpMAIHH

TPYAOBBIX OTHOILICHUI

JUTSL TIOATOTOBKH JIOKAJIBHOM HOPMATHBHO-IIPABOBOM 0a3bl, aHaln3a COOIIOICHUS
npaB paOOTHUKOB OpraHm3anuu cdepsl YCIyr W Pa3BUTHSA €€ KaJpPOBOTO
IIOTEHLMAIIA

praBHeHI/IC IMPpOCKTaMU

3HaeT: NPUHLHUIIBI JEKOMIO3HUIIUU paboT MPOEKTa.

YMeeT: neKoMIOo3UpoBaTh NPOEKT Ha pabouue MaKeThl, OMPEIENATh MapamMeTpsl
yIpaBiieHUs pabOYMMHU NaKeTaMH; IJIaHUPOBATh paboure MakeThl MPOEeKTa, UCXOs
U3 JICHCTBYIOLIUX IMPaBOBBIX HOPM, UMEIOIIMXCS B OpPraHU3allid MaTepUalbHbIX,
TPYAOBBIX U (DHUHAHCOBBIX PECYPCOB.

CepBuCHas JIOTUCTHKA

3HaeT: TOHATUE  (IOTUCTUYECKass CHUCTEMa», OCOOEHHOCTH  IOCTPOCHHUS
JIOTUCTUYECKON CUCTeMbl HOpeanpusaTHs cdepbl ycayr; (QyHKIUHM, 3agauyd u
MPUHIIMIIBI JIOTUCTUKY; (PYHKIIMOHATIbHBIE 00JACTH JIOTUCTHKU.

YMeeT: COCTaBIATh CXEMY JIOTUCTUUECKON CHCTEMBbl OpraHu3aluy c(hepbl yCIyr.
Brnaneer: TexHomorueil MpoOeKTUPOBAHMS JIOTHCTUYECKOM CHCTEMbI OpraHHU3allH

cdepsl ycuyr.

Penn>xuHMpHUHT OusHec-
IIPOLIECCOB B CEPBHCE

3Haer: MIPUHIIMIIBI MEepenpOEeKTUPOBAHUS OU3HEC-TIPOIIECCOB; JTarnbl
pPeUHXMHUPHHTa Ou3Heca; cnenuu(uKy peuHXHUHUPHHra OW3HEC-TIPOIIECCOB B
cepBuce.

YMmeer: MoJenupoBaTh OM3HEC-TIPOLIECCHI.

Brnaneer: TexHonoruei peuMH>KMHUPHUHTA OM3HEC-TIPOLIECCOB OpraHU3aluu Chepbl

YCIIYT.




VK-2.3  KauectBeHHO  pemiaer
KOHKPETHBIE 3a7a4un
(uccnenoBanus, IIPOEKTA,

NESTeIbHOCTH) 3a YCTaHOBJIEHHOE
BpeEMsL.

Martemaruka YwMeer: pemiatb OCHOBHBIC 337]a4M BBIJICJIICHHBIX Pa3/IelIOB MaTEeMaTUKHU (JIMHEHHOM
anredpbl, aHAIUTUYECKOW T€OMETPUHU, TEOPUU TpPeaenoB, nuddepeHualIbHOTO U
WHTETPAITBHOTO UCUUCIICHHSI, TEOPUHU (YHKITHIN).

[IpaBoBoe perynupoBaHue | YMeeT: MNPUMEHSTh CHOCOObBI  MOTHBAIlMM  PAaOOTHUKOB  JJI  pEIICHUS

TPYIOBBIX OTHOLICHUN

MOCTaBJICHHBIX IE€PE]l OpPraHu3alMend 3aJa4 C YYETOM JICMCTBYIOIIMX MPABOBBIX
HOpPM, JIOKQJIbHOM HOPMAaTUBHO-TIPABOBOWM 0a3bl, HMEIOLIUXCS PECYpPCOB H
OIPAHUYECHUN.

VYnpasreHue npoeKTaMu

VYMeeT: MIaHUPOBATh peCcypchl MPOEKTA, HCHOJIb3Ys pa3IUYHble MOAXOIbl (B
YCIJIOBUSIX OTPaHUYEHHOCTH BPEMEHH, B YCIIOBUSAX OTPAaHUYEHHOCTH PECYPCOB).

CepBI/ICHaﬂ JJOTUCTHKaA

3HaeT: TEOpeTHYeCKHEe U TPAKTHUYECKHE OCHOBBI 3aKyIIOYHOH, COBITOBOIA,
TPaHCHOPTHOM, CKJIaJCKON JJOTUCTUKH.

YMeeT: pemiath 3ajaud MO BBIOOPY MOCTaBIIMKA METOJAOM OaJIbHBIX OILICHOK;
pacCcUMThHIBATh  PABHOMEPHOCTb M  PUTMUYHOCTh  IOCTaBOK;  OMNPEAEIATH
ONTUMAJIbHOE MECTOPACIIOJIOKEHUE PACIPENETUTEIBLHOIO EHTPA; pelliaTh 3a1auu
M0 ONpPEACNICHUIO THUIIAa TPAHCIOPTHOTO CPEACTBA M BHIOOpPA ONTUMAIBHOTO
MapuIpyTa AOCTaBKH; OIMpPENesITh 1eIeCO00Pa3HOCTh CO3AAHUS CIEKYISTHBHOTO
3amaca, pacCUYMThIBATh MapaMETPhl CUCTEM YIPABJICHHUS 3allacamu; peuaTh 3a1a4u
10 BBIOOPY (hOPMBI CKJIaIMPOBAHUS U OTIPEACTIEHUIO CKIAJICKHUX TUIONIA IeH.

PennxuHupunr OusHec- | YMeeT: UCTOIb30BaTh METO/IbI pEOpraHu3aIlui OM3HEC-TIPOIIECCOB B MPAKTUYECKOM
MIPOIIECCOB B CEPBHUCE JESITENIbHOCTH OpraHu3aiiuu cepbl YCIYT B 33IaHHON CUTYAaIlHH.

[IpouzBoacTBEeHHAS Bnageer: ombiToM  pa3pabOTKM  pEeKOMEHAAIMi MO  COBEPIICHCTBOBAHUIO
MpaKTHKa JeATETLHOCTH TPEANPUITHS KaK Croco0a penieHus CYHIECTBYIONMIUX MpoOJeM B
(opranuzannoHHO- opranmu3anuu cepsl ycIayr, OrpaHUYHMBAIOIIMX JOCTH)KEHHE TOCTaBICHHBIX

yrpaBiieH4YecKas MPaKTHUKa)

CTPATETMYECKHX LIEIIEH.

VK-2.4 TlyOnuuyHO mpeacTaBiser

pe3yJIbTaThI peleHus 3a7a4
HCCIIEIOBAHMS, MPOEKTA,
NEATETBHOCTH.

Marematuka

3HaeT: mpaBWiga OQOPMIIEHMs, PpELIEHUs M NPEACTABICHUs pelIeHus 3a1ad
BBIJICIIEHHBIX Pa3eliOB MATEMaTHKH.

Ymeer: nNyONMYHO TPEJNCTAaBIATh pEIIeHHE 3ajJad  BBIJCJICHHBIX Pa3/ieioB
MaTeMaTUKu (JIMHEWHOW anreOpbl, aHATUTHYECKOW T€OMETPHH, TEOPUHU TPEEIIOB,
TG depeHIMaIbHOr0 M HHTETPAIbHOI0 HCUUCICHUS, TEOPUU QYHKLU).

OTHKA U DTUKET

3HaeT: MPUHIMUIIBI TOATOTOBKY U MPOBEACHUS TYOJINYHOTO BBICTYIICHHUS.
YMmeeT: MpoBOAUTH NMPE3EHTALUIO, MOATOTABIMBATE ITYOJMYHOE BBICTYIJICHHE C
WCITOJIb30BAHNEM MYJIbTUMEANINHON PE3EHTALNH.

MeTtoapl IPUHATHUA

YMeeT: JOTHYHO | rpaMOTHO O(l)OpMI/ITL PE3YJIbTAThl PCHICHUA  3aJa4




perieHuit WCCJICIOBAHMSI, IPOCKTA, JEATCILHOCTH; OOOCHOBBIBATH/ apryMEHTHPOBATh CBOU
pe3ynbTaThl, CBOM IMOAXOJ, CBOIO TOYKY 3pEHHS B CHUTyallud MYOJIUYHOTO
BBICTYIUICHUS.

[IpaBoBoe perynupoBanue | Bnageer: MeromaMu opraHu3aluu U NpOBEACHUS IyOIUYHBIX MEPONPUATUIN, B TOM

TPYIOBBIX OTHOLICHUN

YHCIIe 10 Pa3BUTHIO KaJIPOBOTO TIOTEHIIMAIA OpTaHU3aiK Chephl YCIYT ¢ yU4EeTOM
MMEIOLINXCS PECYPCOB U OTPAaHUUYCHUI.

VYipasineHue npoekTaMu

YMeeT: COCTaBNIATh NPE3CHTAIMIO K 3aIUTe MPOCKTa; MYOJMYHO MPEACTABISATh U
3alUIIAaTh Pa3pa0OTaHHBIM TMPOEKT [0 COBEPIICHCTBOBAHHMIO JICSTEILHOCTH
opranu3zaiu cepsl yCIyr.

[TpousBoacTBeHHAS
MpakTuKa (MpeaIuIuIoMHas
MIPAKTHKA)

Bnaneer: onpITOM 3alIMThI OTUETA I10 HpeHHHHHOMHOﬁ IMPpaKTHUKCE.

YK-3. Cnioco0eH ocynecTBJISTh COIHATBHOE B3aHMO/IeliCTBHE H PeaTH30BbIBATH CBOIO POJIb B KOMaH/Ie

Koa m HauMeHoOBaHHe

HHANKATOPA YHHUBEPCAJIbHOMI

KOMIICTCHIUH

JIACIUNJINHBI

Pe3yabTaThl 00yuyeHus

VK-3.1 [Tonumaetr >pPpeKTUBHOCTD
CTpaTeruu
COTPYAHUYECTBA JJISI JTOCTHKCHMS
MIOCTABJICHHON IIEJH, OMpeneNseT

HCITIOJIB30BaHUA

CBOIO pOJIb B KOMAaHJC

JlnarHoctuka u
norpedurenent yciuyr

OIICHKAa

YMeeT: OIleHuBaTh CIIOCOOHOCTh pa6OTaTL B KOMaHJEC; OIpeACIATb YPOBCHb
TOJICPAHTHOCTH.

OpranuzannoHHast
KYyJbTypa U JTUAEPCTBO

3HaeT: JKU3HEHHBIM LUK OpraHu3allid; 3aKOHbl COLMAJIBHBIX OpraHu3aluii;
MPUHLIMIIB COLMATBHBIX OpraHU3aluil; MPUHLMIBI (HOPMUPOBAHMS pENyTaLUU
OpraHM3alii; OCHOBHBIE M CHUTYAallMOHHBIE XapaKTEPUCTUKU TPYIIIbI; YCIOBUS H
¢aktoppl  3((EeKTUBHOCTH  TPYNIOBOM  pabOTH;  OCHOBBI  YIpaBJICHHUSA
MEXTPYNITOBBIMU KOH(DIMKTaMH.

YMeeT: J1eMOHCTPUPOBATh YBAXXEHUE K JIOJIM; (OPMUPOBATH MapTHEPCKHE
OTHOLICHHUSI; OCYLECTBIIATh B3aUMOACUCTBUE Ha OCHOBE NPUHATBHIX MOPAJbHBIX U
IIPABOBBIX HOPM.

VYuebHas npakTuka | BrmazgeeT: onbITOM paboThl B KOJUIEKTUBE OpraHu3aliuu chepsl YCIyr.
(o3HAKOMUTETTEHAS

MPaKTHUKA)

[IpousBoacTBeHHas Brnanmeer: ombiToM  paboThl B KOMaHZIE, TNPUACPKHUBASCH  MPHHIUIIOB

NpaKkTUKa (MpeIUIIOMHAs
MIPAKTHKA)

KOPIIOPATUBHOM KYyJbTYpBHI, pa3paOOTaHHBIX B OpraHU3aIllMH; OINBITOM OLEHKU
KOPIOPAaTUBHOM KYJIbTYpPbl OpraHu3aluu chepbl YCIyrT.

VK-3.2 Paznnuaer 0coOEHHOCTH

I[I/IaFHOCTI/IKa )4 OIICHKAa

3HaeT: 0COOCHHOCTH NMOBEJCHUS PA3JIMYHBIX TPYIN MOTpedUuTeNnei.




IIOBEJICHUS Pa3HBIX I'PYIII JIIOACH,
C KOTOPBIMH pabotaeT
(B3aUMOJIEHICTBYET), YUUTHIBAET UX
B CBOCH JIEATEIBHOCTH

oTpeduTeNnet ycimyr

TexHukn CEpBHUCHOTO | 3HAET: COOTHOIIECHUE U CBSI3U UHAUBHUIHBIX, CYObEKTHBIX M TUYHOCTHBIX CBOWCTB B
B3alMOJIEHCTBUS CTPYKTYp€ UHAMBUAYAIBHOCTH.
OpranuzanuoHHas VYMmeeT: paspemiatb MpoOJIeMbl, CTOSIIME IMepell KOJUIEKTHMBOM; (opMHUpOBAThH

KYJIbTypa U JIUAECPCTBO

HOPMBI TIOBEIEHUS WIECHOB TPYIIbBI; HMCIOJIB30BATh aJalTHUBHBIE CIIOCOOBI JUISA
OpPraHM3alMi B3aUMOJCIHCTBUS WICHOB KOJUICKTHBA; ONPEACIUTh HPUYHHY
co3laBuIelicss KOH(JIMKTHOM CHTyaluuu, KiacCu(UIUpoOBaTh e€e€; BBIOpAThH
aJIeKBaTHBIM  Croco0  paspemieHus KOH(DIMKTA; TOANCPKUBATH  YPOBEHb
KOH(IMKTHOCTH B KOHTPOJHMPYEMBIX Mpeesiax s oOecredeHus: Heo0X0auMOro
YPOBHSI PE3YJIbTaTUBHOCTH OPraHM3alUM; INPHUMEHHTh Ha IPAKTUKE METOJIbI
yIIpaBJICHUS] MEXTPYITIOBBIMH KOH(JIMKTaMHU.

TexHnonorun  ympaBieHHS
YeJI0BEYECKUMH pecypcaMu
opranuzanuu cepsl ycayr

YMeeT: MIaHupoBaTh TUATHOCTHKY JENIOBBIX M JIMYHOCTHBIX Ka4eCTB COTPYIHUKA,
HEOOXOMUMBIX I 3()(PEKTUBHOTO BBIMOJHECHUS OOS3aHHOCTEH IO JIOJDKHOCTH;
000CHOBBIBATh PACCTAHOBKY KaJPOB B COOTBETCTBUU C JICIIOBON KBaTH(PUKAIIUEH.

VYyeOHnas IIpaKTHKa
(o3HAKOMUTEIBHASL
MIPAKTHKA)

Brnazgeer: onbpITOM aHaIM3a MOBEICHUS PA3IMYHBIX TPYII OTPEOUTEIICH.

VYK-3.3 Cnocoben ycraHaBiInBaTh
pasHble  BHUIOBl  KOMMYHHUKAIIMH

(yuebnyto, JIEIOBYIO,
HehOpMaIbHYIO U JIp.).

OTHKA U DTUKET

3HaeT: (YHKIMOHAIBHYIO XapaKTEPUCTHKY MPO(ECCUOHATBLHOTO U JEJIOBOTO
o011eHus; TpeOOBaHNS COBPEMEHHOTO 3TUKETa K JIEJIOBOMY OOIICHHIO.

TexHuku CEPBUCHOTO
B3aUMOJIEVCTBHUS

3Haer: COCTaBJISAIONINE COIIMAJIbHOM KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTU, BUJbI
KOMMYHHKaHHﬁ; BUJbI W TCXHUKU ClIyIIaHHA; MCTOAUKU HCCIICAOBAHUA
KOMMYHUKATHBHBIX CBOMCTB.

VYmeer: MNPpUMCHATb MCTOAUKHN  HU3YUYCHHA
KOMIICTCHTHOCTH.

Brnaneer: MeToguKaMu UCCIEAOBaHUS KOMMYHUKATHBHBIX CBOMCTB JIMUHOCTH.

COLMAJIbHOM ~KOMMYHHUKAaTHUBHOMN

OpranuzanuoHHas
KYJIbTypa U JIUAEPCTBO

3HaeT: CyIHOCTh MpoIliecca KOMMYHHUKAIIMU, OCHOBHBIE IPUHIUIIBI (POPMUPOBAHUS
KOMMYHMKAIlUM, CTAaQUM  Ppa3BUTHUS TPYNIbl, IOHATHE  PE3YIbTaTUBHOU
KOMMYHHKAIMH, Oapbepbl HAa MYTH YPPEKTUBHBIX KOMMYHHKAIUH.

TexHomorun  ympaBieHHS
4eJI0OBEYECKHUMH pecypcamMu
opraHu3zanuu chepsl yciyr

3HaeT: CYIIHOCTh IIpollecca aJanTalMid HOBOIO pPAa0OTHUKAa B OpraHU3aIlNM;
He(dopMabHbIE CIOCOOBI OLIEHKH COTPYIHUKA B PA3IMUHBIX CUTYaIUIX.

VYmeer: pazpabaThiBaTh MPOrpamMMy aJanTaldyd HOBOTO pabOTHHKA B OpraHU3alluu
CEepBHCA.

YuebHas MPAKTHKA

Brnaneer: ompiTOM YCTAHOBJICHUSI KOMMYHUKAIIUN C pa60THI/IKaMI/I OpraHu3alniun




(03HAaKOMHTEIbHAS Ui coopa nHPpOpManuu 06 ee 1eITETbHOCTH.

MIPAKTHUKA)
VK-3.4 Tlonumaer pe3ynbTarsl | MeTOABI 3HaeT: 0COOCHHOCTH COCTaBJICHUS paboyvero IiaHa UCCIIeJOBaHusI.
(mocnencTBUA) JUYHBIX JEHCTBUH | UCCIIEN0BATEIbCKON VYMeeT: IUTaHMpOBaTh IOCIENOBAaTEIIBHOCTh IArOB I JOCTHXKEHUS LEIH
U IUIAHUPYET IOCIIE0BATEIBHOCTD | IEATENbHOCTH UCCJIEJOBaHMSI.

I1aroB JUIsl TOCTHXKEHHSI 33]aHHOTO
pe3yJnbTara.

Junarnoctuka w
oTpeduTeNne ycimyr

OLlIEHKAa

3HaeT: KJIACCHYECKHe 3Tallbl MPOAaXU yciayrd (MpuéM, BBISIBICHHUE MPOOIEM,
NPE3CHTAIMS YCIYTH, IPOIaXa U MOCIEAYIOUIMA KOHTAKT C HOTPEOUTEIEM).

TexHuku CEPBUCHOTO | 3HAET: OTJIUMYMUTENIbHbIC MPU3HAKH CEPBUCHOTO B3aMMOJCICTBUA B YCIOBHUAX
B3aNMOICHCTBUSI COBMECTHOM JAeSITCIBHOCTH.
YMeer: 1UIaHUPOBATH MOCIENOBATEIBHOCTh JEHCTBUM MPU  OCYLIECTBICHUU
CEpPBHCHOT'0 B3aUMO/ICHCTBHSI.
Texnomoruu  ympaBieHHs | YMeeT: aHAIU3UPOBATh PE3yNbTAaThl U MOCIEACTBHS peali3alui pa3padOTaHHBIX

YeJIOBEYECKUMH pecypcaMu
opranuzanuu chepsl ycayr

IUTAHOB U IIPOrpaMM B YIIPaBJIEHUU YEJIOBEUECKMMHU PECYPCAMH.

YK-3.5 OddexTuBHO
B3aUMOJCUCTBYET C  JIpPYIrUMU
YIeHaMHd  KOMaHIbl, B  T.4.
Y4acTBYET B oOmMeHe
uHpopmanuei, 3HAHUSIMU u
OTIBITOM, B MIpEe3eHTALNN

pPE3YyJIbTaTOB pa6OTBI KOMaHBbI.

OTHKA U DTUKET

3HaeT: XapaKTepUCTHKHU, POPMBI, IPaBUIIa I€TOBOH KOMMYHHUKAIIHH.

TexHuku CEPBUCHOTO
B3aUMOJIEVCTBHUS

3HaeT: 0COOEHHOCTH TICHXOJOTMM OOmeHus B cdepe cepBHCa; OCHOBBI
COIIMOAHANIN3a JIMYHOCTH; METOABl H3YyYEHHsS HOMOIMH, SMOLUOHAIBHOIO
WHTEJUICKTA; CTPECCOYCTOMUYNBOCTD CIICIIHAINCTA B 00JIACTU CEPBUCA YCITYT.
YMmeeT: B y4eOHOW CHUTyalluu OINpPEAENsTh CTPEeCCOYCTOWYUBOCTH HAa OCHOBE
WHIUBUIYAIbHBIX W JIMYHOCTHBIX PAa3U4Hil; MPUMEHATh METOJMKU H3y4YeHUS
OMOILUM U TICUXUYECKUX COCTOSHUM.

OpranuzanuoHHas
KyJIbTYpa U JIUJIEPCTBO

3HaeT: NpU3HAKHU JIUAEPCTBA, KAUeCTBa JIMAepa; CYIHOCTh MTOBEACHUS IUepa IpU
IPUHITHA PEUICHMs; OCHOBHBIE TEOPHM JIMJIEPCTBA M HHCTPYMEHTHI OLEHKU;
CYIIHOCTb JJMYHOCTH JIUAEPA U CTUJISI €70 B3aUMOJICHCTBUS C KOMAHJIOM.

IIponsBoacTBeHHas
npakTuKa (MpeaguruioMHas
MPaKTHUKA)

Brnazneer: onmbpITOM B KOHTAaKTHOM 30HE OpraHU3alluu CPEephl YCIYT; OMBITOM OLIEHKH
KaJ[pOBOTO pecypca opraHu3aluu cepbl yCIayTr; ONBITOM aHalu3a TEXHOJOTHMH
yIpaBIeHUs EPCOHAIIOM B KaJAPOBOM MEHEIKMEHTE OpraHu3aIiu cheprl yCIyr.

YK-4. Cnioco6eH ocymecTBIASTD 1eJI0BYH) KOMMYHHKALMIO

Denepanum u

B YCTHOM M MUCbMEHHO# opMax HA rocy1apcTBeHHOM si3biKe Poccuiickoi
HHOCTpaHHOM(BIX) si3bIKe(aX)

Koa n HammMeHoBaHue
HHAUKATOPA YHUBEPCAJIbHOM
KOMIIeTeHIIMH

JAucunnianHbl

PesyabTaTnl 00yyeHus

YK-4.1 BriOupaer Ha

WMHOCTpaHHBIN S3bIK

3Haer: npaBujia peyYCBOI0 ISTUKCTA M CONHOKYJIIbTYPHBIC HOPMBI OGIJ.ICHI/I}I Ha




rOCyJapCTBEHHOM u
WHOCTPaHHOM(BIX ) s3bIKe(ax)
KOMMYHUKAaTHBHO  INpHEMJIEMbIE
CTHJIb JIEIIOBOTO oOuieHus,
BepOanbHBlE U HEBEpOAIbHBIC
CpeacTBa  B3aMMOJCWUCTBUA  C
napTHepaMu

M3y9aeMOM HHOCTPAHHOM SI3bIKE.
VYMmeer: BbIOMpaTh BepOajbHbIE M HEBEpOATbHBIC CPEACTBA B paMKaxX H3y4aeMOro
CoJIepKaHusl OOYUYCHHMSI IS TOCTHIKEHUS TTOCTABIIEHHBIX KOMMYHHKATHBHBIX 33124
U 1T MEXIIMYHOCTHOTO OOIICHUSI HA MHOCTPAHHOM SI3bIKE.

Bnageer:  HeoOxomuMbiM  00beMOM  (DOHETHYECKHX,  JIGKCHUECKUX  H
rpaMMaTHYECKUX EIWHUIL JUIS OOECleYeHUs] MPOIYKTHBHOM KOMMYHHKAIUU Ha
WHOCTPAHHOM SI3BIKE.

Pycckuii s3Ik U KynbTypa
peun

3HaerT: Q)YHKHI/IOHB.JIBHBIG CTWJIN  PYCCKOTI'O
SKCTPAJIMHIBUCTUYCCKUC U A3BIKOBBIC OCOOCHHOCTH.
YmMmeer: OT6I/IpaTL SA3BIKOBBIC  CpEACTBA, COOTBCTCTBYIOLIUC
O(i)PIIII/IaJII)HO'I[eJIOBOFO CTHUIJIA.

Bnaneer: HaBbIkaMu BEeCHUS JIETIOBOIO 06H1€HI/I${ B MMCHBMEHHOUN U YCTHOI>'I (l)opMe.

JIMTCPATYPHOTI'O  A3bIKA, Hux

TpeOOBaHUAM

JlenoBasi KOMMYHUKAIUS Ha
MHOCTPAHHOM $I3bIKE

3HaeT: OOILICHAYYHYIO U TEPMHUHOJIOIMYCCKYIO JIGKCUKY Ha MHOCTPAHHOM SI3BIKE;
KJIMIIMPOBAHHBIC BBIPAKCHHUS HAa MHOCTPAHHOM SI3BIKE JJISI OPraHM3aI[id TEKCTa
JOKJIaJa TI0 Hay4HOU padoTe.

YMeeT: ucnosb30BaTh OOLICHAYYHYIO JIEKCUKY B YCTHOW M MHChMEHHON pevd Ha
HHOCTpaHHOM SI3BIKE, HUCITOJIB30BAaThH KIIMIIUPOBAHHBIC BBIPpAXKCHUSA Ha
WHOCTPAaHHOM SI3bIKE JUISI OPraHU3aIliK TEKCTa JTOKJIa1a 1o HaydHOH padoTe.
BJ'Ia}ICCTI OIIBITOM BBICTYIIVICHUA C OJOKJIaJOM IIO TEMC HaquOI\/JI pa6OTI)I Ha
WHOCTPAaHHOM SI3bIKE.

Jlenonpon3BoICTBO

3HaeT: OCOOEHHOCTM U CTWIM O(QUIHAJIbHO-IEJIOBBIX TEKCTOB, IpaBUIa
oopmiieHHs JIeIOBOTO IMHChbMA; TMpaBWIa COCTaBICHUS U O(OpMIICHUS
YIPABJIEHYECKUX TOKYMEHTOB (SI3bIKOBBIE (hOPMYJIbl O(UIIHATBHBIX TOKYMEHTOB).

YK-4.2
MH(OPMaLIOHHO-
KOMMYHMKAI[UOHHBIE TEXHOJIOTUH
npu IIOUCKE HE00XO0INMOMI
uH(pOpMalLIUU B TIPOLIECCE PELICHUS
Pa3IMYHbIX KOMMYHHUKATHBHBIX
3aJa4  Ha TOCYJAapCTBEHHOM U
MHOCTPaHHOM(BIX) sI3bIKE(ax)

Hcnonp3yer

HNHoCTpaHHBIN A3BIK

VYMeeT: HaX0IUTh U OTOMPaTh HYKHYIO HH(POPMALIHIO U3 UHOSA3BIYHBIX HCTOYHUKOB
Ha TEYATHBIX M JJIEKTPOHHBIX HOCUTEIAX MPU MOATOTOBKE TEKCTOB HA M3y4aeMOM
WHOCTPAHHOM S3bIKE B PaMKax IIPEAMETHOW TEMATUKU AUCLUIUIMHBIL.

Bmaneer: onbrrom ucnone3oBanus coBpemeHHbIXx KT u npocTtpancTBa nHTEpHETA
B Y4eOHBIX LENAX JUIS PACIIMPEHMS JIMHIBUCTUYECKUX U COILHMOKYJIbTYPHBIX
3HAHWM.

Pycckuil s3bIK M KyJIbTypa
peun

3Haer: 3HA4YCHUC MOHATHMN «KOMMYHUKALIUI, 06H_ICHI/ISI»,
«KOMMYHUKAaTHUBHAsA ICJIb», KKOMMYHHKATHBHAA 3agavda.
YMmeer: (bOpMy.HI/IpOBaTL KOMMYHUKATUBHYIO LCJIb U CTABUTb KOMMYHHKATUBHBIC

3a/1auyv B COOTBETCTBUU C CUTYyallMeH OOIICHHS.

«CUTyaluda




BJ'IaIIeeTI HaBbBIKAMU MOACIIMPOBAHUSA PA3JIMIHBIX KOMMYHUKATUBHBIX CHTyElI.[PIfI.

HCHOHpOI/I?)BO,I[CTBO

3HaeT: mpaBuiia COCTaBJICHHUS U O(DOPMIICHHUS YNPABICHUYECKUX JOKYMEHTOB INPHU
HCIIOJIb30BAHUH TEXHUYECKUX CPEJICTB.

VK-4.3 Bener JIEIIOBYIO
MEPENUCKY, YUUTHIBAs
0COOCHHOCTH CTWIMCTHKH
opULMaANBHEIX ¥ HEO(PHUIHATIHHBIX
HceM, COIIMOKYJIbTYPHBIC
paznuuus B ¢bopmare
KOPPECIIOHICHIINU Ha
rOCyJapCTBEHHOM u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

HNHocTpaHHbIi S3bIK

3HaerT: IIpaBujia IOCTPOCHHUA IMTHCbMCHHBIX BBICKA3bIBAHUUA B
INOBCCAHCBHOI'O U ACJIOBOIO 06H_I€HI/ISI Ha UHOCTPAHHOM A3BbIKC.
VYmeer: KOPPEKTHO HUCIIOJIB30BaATh PEUYCBLIC CPCACTBA C YUYCTOM COLUOKYJIBTYPHBIX
HOPM HMHOCTPAHHOI'O A3bIKa IPU HallMCAHHUU O(bHHHaHbeIX n HeO(bI/II_[I/IaJIBHBIX
IMACEM I10 TEMaM IIPpOorpaMMbl TUCHUIIJIMHBI.

BﬂaneeT: OIIBITOM IOCTPOCHUA NHCBMCHHOI'O BBICKA3BIBAHUSA C HCIIOJIB30BAHHUEM
CTHJIIMCTUYCCKH IIPUCMIICMBIX SA3BIKOBBIX U PCUYCBBIX CPCACTB MHOCTPAHHOI'O SA3bIKA.

CUTyalnusax

Pycckuil s3BIK M KyJbTypa
peun

3HAeT: OAKCTPAIMHIBUCTUYECKHME M  COOCTBEHHO  SI3BIKOBBIE OCOOCHHOCTH
0opUIINATBLHO-/ICJIOBOTO CTHIISI, MPaBHJIa BEJICHHUS JEJIOBOM IEPENUCKH, JEIOBOU
JTHKET.

YMeeT: BBISBIATH M UCHPABIATH OIIMOKH, CBS3aHHBIE C HApYyIIEHUEM HOPM
ohHULIHATBEHO-IETOBOTO CTHIIS.

Braneer: HaBbIKaMK COCTaBIICHUS O(DHUIIMAIIBHO-JEIOBBIX TEKCTOB PA3HbIX KaHPOB.

OTHKA U DTUKET

Briageer: MeTomamu OpraHu3aluu JOKYMEHTAIMOHHOTO OOECIe4eHHs JEIOBOr0O
OOIIIeHUs, peau3alMi JICJIOBOM TEPEeNUCKU U  TPOBENEHHsS TesIe()OHHOTO
pasroBopa.

Jlenonpon3BoICTBO

3HaeT: Npu3HaKu U (QYHKIUU JOKYMEHTA; CTPYKTYPY CHUCTEM JIOKYMEHTAlUH;
COCTaB YHU(UIIUPOBAHHON CUCTEMBI JOKYMEHTAIUH.

VYMmeer: BecTu JeN0BYIO NMEPENUCKY; HCIOIb30BaTh HAOOP PEKBU3UTOB JOKYMEHTA,
OTPaKaIOLINI ero 0COOEHHOCTH U Ha3HAYCHME; CUCTEMATU3UPOBATH TOKYMEHTHI
[0 BUJAM YIPaBJICHUECKON AESATENIbHOCTH (OCHOBHAs AESTENbHOCTh, paboTa Mo
JUYHOMY COCTaBy M T.JI.); HCHONb3yd HMHPOPMALMOHHBIE TEXHOJOTHUH,
MOJArOTaBIMBaTh  MyOJIMYHOE  BBICTYIUIGHHME: TeMa, IIOMCK  MaTepuana,
apryMeHTHpOBaHUe, Hauajlo, pa3BepThIBaHUE U 3aBEPILICHHUE.

VYK-4.4 YMmeeT KOMMYHUKATUBHO U

KyIbTYPHO  IIPUEMJIEMO  BECTH
YCTHBIE JIEJIOBBIE DPA3TOBOpPHI Ha
roCyJ1lapCTBEHHOM u

MHOCTPaHHOM(BIX) sI3bIKE(ax)

WNHOCTpaHHBIN S3bIK

3HaET: COIMOKYJIbTYPHBIE HOPMBI YCTHOTO JIETIOBOTO OOIIEHHS HAa WHOCTPAHHOM
S3BIKE.

YMeer: SCHO, JIOTUYHO W CBS3HO H3JIaraTs CBOM MBICIIH, MCIIOJIB3Ys aJIeKBATHHIE
SI3bIKOBBIE CPEJICTBA B COOTBETCTBUU C KOMMYHUKATUBHOM CUTYyallUEH.

Brnageer: oOmbITOM TIOCTPOEHHUST YCTHOTO BBICKA3bIBaHUSI C HCIOIH30BAHUEM
CTUJIMCTUYECKHU MPUEMJIIEMBIX SI3bIKOBBIX U PEUYEBBIX CPEJICTB HHOCTPAHHOIO SI3bIKA




B paMKax HpGI[MGTHOfI TEMAaTUKN JUCILIUIIJIUHBI.

Pycckuii s3bIK U KyJbTypa
peun

3HaeT: KOMMYHUKATHBHBIE KayecTBa pEYU; OSTUKETHbIE HOPMBI PEUYEBOIO
MOBEJICHUS.

YMeeT: aHamu3UpOBaTh CBOIO U UYXKYIO pedb C TOYKU 3pEHUsl COONIOACHUS B HEH
KOMMYHUKATUBHBIX KauyeCTB; JIOTHYECKH BEPHO CTPOUTh MOHOJIOTHYECKOE
BBICKA3bIBAaHUE; OCO3HAHHO CJIEI0BATh HOPMaM PYCCKOTO JTUTEPATypPHOTO SI3bIKA.
Brnaneer: HaBBIKAMM  3TUKETHOTO  MEXJIMYHOCTHOTO M MEXKYJBTYPHOIO
B3aMMOJICHCTBHSIL.

OTHKA U DTUKET

3HaeT: mMOHATHE TPO(PECCHOHATBHOW JTHKH, €€ COICp)KaHWE M OCHOBHBIC
KaTeropuy; MpaBuia MOBEACHUS M OOIICHUS B OTHOUICHUSIX C MOTPEOUTENSIMU
YCIIyT, KOJIJIETaMy, IOJYMHEHHBIMH, PYKOBOJICTBOM.

YMeeT: BecTH [IeJOBBbIE IEPEroBOPHl; MOJEPUPOBATH JIEJIOBBIE BCTPEYH U
IIEPETOBOPHI.

VK-4.5 ]JleMOHCTpUpYeT yMeHHe
BBITIOJIHATE TIEPEBOJ] TEKCTOB C
WHOCTPAHHOTO(bIX) s3bIKA(OB) Ha
TOCYJIApCTBEHHBIN SA3bIK

WNuoctpaHHbIN S3BIK

YmMmeer: HaXOIUTb MW KOPPCKTHO HMCIIOJIb30BATh JSKBUBAJICHTBHI JICKCHYCCKUX H
rpaMMaTU4€CKuX CIAWHUL, HWHOCTPAHHOI'O A3bIKa IHIpHU HNCPEBOAC HNHOA3SBIYHBIX
AKaJCMHNUYCCKHUX TCKCTOB Ha FOCY,Z[apCTBCHHHﬁ SA3BIK.

BnazleeT: OIBITOM NEPCBOJAa AKAACMUYCCKHUX TEKCTOB I10 HpeI[MeTHOﬁ TEMATHKEC
AUCHUIIJIMHBI C MTHOCTPAHHOI'O A3bIKA Ha FOcy,ZlapCTBeHHLII\/’I SA3BIK.

Pycckmil s3BIK M KyJbTypa
peun

3HaeT: IKCTPATMHTBUCTHYECKUE U COOCTBEHHO SI3BIKOBBIE OCOOEHHOCTH HAYyYHOTO
CTUJS, MOJCTUIM HAYYHOTO CTHJIS, HOPMBl YCTHOM U THUCBMEHHOW pedH
COBPEMEHHOTO PYCCKOTO JINTEPATypPHOTO SI3bIKA.

YMeeT: oCyIecTBIATh BbIOOpP S3BIKOBBIX CPEACTB B COOTBETCTBUHU CO CTHUJIEM H
MOJICTUIIEM PEYH.

Bnageer: HaBBIKOM IPOJIYLIMPOBAHMS YCTHBIX U MHUCbMEHHBIX TEKCTOB HAyYHOTO
CTHJIA.

YK-5. Cnioco6eH BOCIPHHIMATH MEKKYJIbTYPHOE Pa3H000pa3ue 001IecTBA B COIHAIBbHO-UCTOPUYECKOM, ITHYECKOM U (PHJ10c0(PCKOM

KOHTCKCTAaX

Koa n HammeHnoBanue
HHAUKATOPA YHUBEPCAJIbHOMI
KOMIIeTeHIIMH

JAucuunimabl

PesynbTaTnl 00yyeHus

VYK-5.1 Haxomutr u wucnonb3yer
HEOOXOAUMYIO ISl CaMOpPa3BUTHS
U B3aUMOJACWUCTBHUS C JAPYTUMHU

Bceobmas ucropus

Brnaneer: TeXHONMOTMSAMM TIOMCKAa HayyHOW MH(OpPMAUM O KyJIbTYPHBIX
OCOOCHHOCTSIX M TPaJuLUSAX PAa3JIMYHBIX COLMAJIBHBIX TIpPyHNI B pa3HbIe
ucropuueckue snoxu ([pesnuit mup, Cpennue Beka, HoBoe Bpems, Hogeiimee




uHpOpMALIMIO O  KYJbTYPHBIX
OCOOCHHOCTSIX M TPaauIHMAX
Pa3IUYHBIX COLUANBHBIX TPYII

BpeMs) BeAaymmx cTpaH 3amaaHoii EBponbl (BenmukoOpurtanusi, ®panuus,
I'epmanms) u CeBepnoii Amepuku (CIIIA) B 37eKTpOHHBIX OHOIMOTEUHBIX
cucreMax, NpodecCHOHANbHBIX 0a3aXx JMaHHBIX M OTKPBITBIX HCTOYHUKAX
nHpopmanuu.

Ucropus Poccun

YMeeT: HaXOAUTh B UCTOPUYCCKUX MCTOUYHUKAX M HCTOpUOTpAdUH, HCIIOIH30BATh
B Mpo(heCcCHOHATBLHON ACATEIPHOCTH HEOOXOIMMYI0 MH(POPMALIMIO O KYJIbTYpPHBIX
OCOOGHHOCTSIX W  TPAgUUUSAX PA3IMYHBIX COLMAJIBHBIX TPYHI  Iepuojaa
JlpeBHEpycCKOTO  TOCYIapcTBa, PYCCKUX  3eMelb  BpeMeH  (eomanbHOi
pasnapobienHoctH, Poccuiickoro rocymapcra, Poccuiickoit uMIiepun, peBOTFOITUH
1917 r. B Poccun u rpaxknanckod BoitHbl, CoBeTckoro mnepuojaa, Poccuiickoii
denepanuu.

dunocodus

3Haer: mnpoOJemMbl KIIacCHYECKOoW conuanbHOi ¢unocoduu, dunocodckoit
AQHTPOIIOJIOTUM W TeopeThdeckod  ¢duinocoduun, ¢unocodpckue OCHOBAHHUS
KOHKPETHBIX HAayK U UCKYCCTB O YEJIOBEKE.

Ymeer: BbIpakaTh 1 0OOCHOBBIBATH CBOIO MO3UIIHIO 110 OTHOIICHUIO K KOHKPETHBIM
(dakTam, cOOBITHSM, COOCTBEHHOW CTPATETUU CaMOPAa3BUTHS, ITPHU B3aMMOICHCTBHH
B COIMAIBHBIX TPYMNAx C MpUMEHEHHEeM (MIOCO(CKUX MPHHIUIOB; MPUMEHSTH
¢dmtocopckue TPUHIMIBI sl CAMOPA3BUTUS M B3aUMOJICHCTBHS B COLMAJIbHBIX
rpyrimax.

Brnaneer: 06a30BbIM NOHATUHHBIM ammapaToM M TEPMHHOJIOTHEH B o00sacTH
¢dmnocopun 1 GrIIOCOPCKUX OCHOBAHMIH KOHKPETHBIX HAYK U UCKYCCTB, OCHOBAaMH
UHTEpHpEeTallii KyJIbTYPHO-UCTOPHUUYECKOTO0 Hacienus, B TOM ducie ¢Gopm
MHUPOBO33PEHUS: PEIUTHH, hrUsocopuu, STUKHU.

OTHKA U DTUKET

3HaeT: OCHOBHBIE ITHUECKHUE MPaBUIIa BeIeHUS] OM3HEca U TUKO-TICUXOJIOTHYECKUE
MPUHLIMIIBI YIPABIEHYECKOTO OOIEHUS;

YMeerT: 1aBaThb HPaBCTBEHHYIO OLICHKY KOPPYILHMOHHBIM IIPOSIBICHUAM U IPYTUM
HapyHICHUSIM HOpPM IPO(eCcCHOHATbHOM STHUKH.

Cepauconorus

3HaeT: KJIACCU(PUKAIMIO YCIYyr M OCOOCHHOCTH JAMBEpCU(UKALUU CEPBHCHOI
JESITEIbHOCTH C YUETOM STHUYECKUX, KOH(PECCHOHAIBHBIX, KYIbTYPHBIX Pa3IHuUi.
Ymeer: B yuyeOHOH cuTyauuu IUBEpCU(UIMPOBATH YCIYTH B COOTBETCTBHH C
ATHOKYJIbTYPHBIMHU, HICTOPUYECKUMU U PEIUTHO3HBIMU TPATUIUSMHU.

CCpBI/ICHaH JACATCIIBHOCTD

3HaeT: 0COOEHHOCTH CEepBUCHON nesTenbHOCTH B Poccuiickoit dexepauuu U 3a
pyOe)KOM; HCTOPHIO pPa3BUTHS CEPBHCA; OCHOBHBIC TEHJICHIIMM COCTOSHUS H




pazBuTusi phiHKAa yciuyr B Poccuiickoit ®epepanuu; 3apyOeKHBIA  ONBIT
opranu3any 3pPexKTUBHOro PyHKIIMOHUPOBAHUS CEPBUCHOM 1€ATEIbHOCTH.

I'paxxnaHckoe HaceleHHE B
MIPOTUBOACHCTBUU
pacnpoCcTpaHEHUIO
UJICOJIOTUH TeppOpHU3Ma

Bnageer TexHONOrMsMM  IOMCKAa HEOOXOOUMOW  JUII  CaMOpa3BUTUA U
B3aUMOJICHCTBUA C JPYTUMHU HaydyHOH MH(OPMALUKU O KyJIbTYpHBIX OCOOEHHOCTSIX
U TpaluUUsAX pa3IM4HbIX COLMAIbHBIX TPYNI B COLUAIbHO-UCTOPUUYECKOM,
TUYECKOM U (PUIOCHCKO-UICOTOIHYECKOM KOHTEKCTax OOpbObl € HIeosIoruei
TeppopU3Ma, O THUIOJOTHSIX TEPPOPU3MA, COLMAIBHO-3KOHOMHMUYECKHUX KOPHAX
Teppopu3Ma. YMeeT HaxOIUTh U HCHOJb30BaTh MH(GOPMALMIO 10 OINpPEIeIICHUIO
HNOHATUH  «paJiUKaIU3M», («IKCTPEMHU3M»,  «TEPPOPU3M», O  THUIOJOTHUSIX
TEppPOpHU3Ma, COLUAIBHO-IKOHOMHUYECKUX KOPHSAX TEPPOpU3MA, MEXPEIUTHO3HBIX
KOH(IIMKTaX, pEIUTHO3HOM  (aKkTope B  TEppoOpHU3ME,  MEKITHHYECKOM
HaNpsOKEHHOCTH, HAlMOHANIM3ME I  NPOTHUBOJAEHCTBHSI  PaclpOCTPAHEHMIO
UJEO0JIOTMN TEeppopU3Ma M B3aUMOJIEHCTBOBATh C IPEACTABUTEISIMHU PA3IUUYHbBIX
KYJIBTYPHBIX U COLMAJIbHBIX TPYIII B 3TOH cdepe.

YK-5.2 JlemoHCcTpHpyeT
YBOXHUTEIFHOE  OTHOIIGHHE K
HUCTOPHUYECKOMY  HACIeIuI0 |
COLMOKYJIBTYPHBIM TPaaULUSIM

pPa3IMYHBIX COLMAIbHBIX TPy,
ONMPAOLICECS HAa 3HAHHUE DTAIOB
ucropuueckoro passputrus Poccun
(BKIIOUast OCHOBHBIE  COOBITHA,
OCHOBHBIX HUCTOPUYECKUX
nesTeneil) B KOHTEKCTE MHPOBOMU
UCTOPUU U KYJIBTYPHBIX TpajULIUN
MHUpa (B 3aBUCUMOCTU OT CpeJbl U
3ajad  oOpas3oBaHMsI), BKJIIOYas
MHUPOBBIE PEIUTHH, (PHUIOCOPCKUE
1 3TUYECKUE YUCHUS

Bceobmas ucropus

YMeer: COOTHOCHUTH OOIIME HMCTOPUYECKHE MPOIECCHl M OTACIbHBIE (aKTHl,
XapaKTEepU3yIOIIUE HCTOPUYECKOE HACIEAME M COLUOKYJIbTYPHBIE TPaIAULIMH
Pa3IMYHBIX COIMAJIBHBIX I'PYNN B pa3Hble ucTopuueckue smoxu ([peBHuii mup,
Cpennue Beka, Hooe Bpems, Hopeiimee Bpems) Benylux cTpaH 3amajHoi
EBpomnsl (Benukooputanus, ®panuus, ['epmanus) u Cesepnoit Amepuku (CILLIA).
3HaeT: OCHOBHBIE MCTOPUYECKHE COOBITUS M OCHOBHBIX MCTOPUYECKHX JesiTelei
Beayumx cTtpaH 3anaaHoi EBpomnsl (BenukoOpurtanus, ®panuus, ['epmanus) u
Cesepnoit Amepuku (CIIIA) B ykazaHHbIE HCTOPHUUECKUE TEPHOIBI.

Ucrtopus Poccun

3HaeT: HCTOPUYECKOE HAacJeIWe M COLMOKYIbTYPHBIE TpaJWLUU Pa3IUYHbIX
COLIMANIBHBIX Ipynn nepuona JpeBHEPYCCKOTO TOCYyAapCTBA, PYCCKHX 3EMEIb
BpeMeH (eojabHON pa3apobieHHocTH, Poccuiickoro rocynapersa, Poccuiickoit
umnepuy, pesomrouuu 1917 r. B Poccum u rpakgaHckoil BoWHbBI, COBETCKOIO
nepuona, Poccuiickoit denepanuu; OCHOBHBIE COOBITHST W OCHOBHBIX
HCTOPUYECKUX AESTENEH POCCUICKON NCTOPUHU B COOTBETCTBYIOLIUE ITEPUOIBI.
COOTHOCUT KOHTEKCT MUPOBOW HCTOPUU U KYJIbTYPHbBIE TPAJAULIUUA MHUPA, BKIIOYAS
MHUpOBBIE peIUruH, (uirocopckue U ITUYECKHE YYEHHS, C OTEUECTBEHHOM
HCTOpPHUEN COOTBETCTBYIOLIETO Mepro/ia

dunocodus

3HaeT: OCHOBHBIE ATAIbl U 3aKOHOMEPHOCTH UCTOPUH (pusocoduu.
YMeeT: XapaKTepHu30BaThb €CTECTBEHHOHAYYHbIE M KYJIBTYPHBIE MPOLIECCHI,




COLMOKYJIBTYPHBIE TPAIUIIMK, MHPOBO33peHYecKue mpobiembl (¢punocodcekue,
PEJIMTHO3HBIC, ITUYECKHE) B HCTOPUU YeJIOBeYeCTBa, HCTOpUU Poccuu ¢ mo3unun
dbunocodckoro 3HaHUS

Cepsuconorus

3HaeT: METOAOJOTMYECKHE OCHOBBI CEPBUCOJIOTMHU; MOJEIM YEJOBEKa M €ro
noTpeOHOCTEN B UCTOpHH PHIIOCO(CKON MBICIN; KIIaCCU(DUKAIMIO TTOTPEOHOCTEH B
¢bunocopckom  (Omosiormueckue, CconuagbHble, MaTepUalbHBIC, JTYXOBHBIC,
WHIWBUAYalIbHbIE, OOIIECTBEHHBIC, PYTUHHBIE, TBOPYECKHE), COIHAIBHO-
ncuxonorudeckom (A. Macnoy, 1. Mak-Knenann, Y. Mak-I'up) u s3koHOMHUYeCKOM
aCrleKTax; XapakTEePUCTHKY OWOJIOTHYECKUX, COIHUAIbHBIX, MaTepHAIIbHBIX,
TyXOBHBIX,  HMHAWBUIYaIbHBIX, OOIIECTBEHHbIX, PYTUHHBIX, TBOPYECKUX
notpeOHoCTEN

I'paxxnanckoe HacelieHHe B
MPOTUBOICHCTBUH
pacpoCTpaHEHUIO
UJIC0JIOTMH TEPPOpU3Ma

YMmeer Hcnosnb30BaTh  IPU  BBINOJHEHUM 337ad 10  [POTUBOJAEHCTBHIO
pacIpoOCTpaHEHUI0  MIEOJOTMHM  TEPpPOpH3Ma  COLMAJIBHBIC,  ITHHUYECKHE,
KOH(pEeCCUOHAJbHbIE M  KYJIbTYPHbIE pa3iMyusi M  OCOOEHHOCTH  3TalloB
HMCTOPUYECKOr0 Pa3BUTHs PA3IMYHBIX HApOI0B Poccnu ¢ 11e1b10 NpOTUBOACHCTBUSA
UJCOJIOTMN TEPPOPU3MA, PEIIMTMO3HOMY M ITHMYECKOMY 3KCTpeMusMy. Buaneer
3HaHUEM

YMeeT COOTHOCUTH OOIMe HCTOPUYECKHE NPOLECChl M OTHENbHBIE (aKThl,
XapaKkTEepU3yIOIMe HCTOPUYECKOE HACIEINEe U COLUMOKYJIBTYPHBIE TPAIULIAH
Pa3IMYHBIX COLMAIIBHBIX TPYII B pa3Hble HCTOPUUECKUE SMOXH C MPOOIeMaTUKOMN
HCTOPUH Pa3BUTHSI TEPPOpU3Ma C ApEeBHENUIINX BpeMeH 110 20 Beka.

Bnageer 3HaHMSAMM O POJM AITHUYECKOM W PEJIUTHMO3HOM TOJIEPAHTHOCTH B
IIPOTUBOJECUCTBUM PACIIPOCTPAHCHUIO HJICOJIOTMM TEppopuU3Ma M B YCHICHHH
COLMAIbHOW MHTErpauuu rpaxaan B Poccuiickoin denepanuu ¢ y4eToM UCTOPUH
Teppopu3Ma U uctopuieckoro onsita 00pb0bl ¢ HUM B Poccun u CCCP.

VK-5.3 VYmeer TonepaHTHO H
KOHCTPYKTHUBHO
B3aMMOJICHCTBOBATh C JIIOJBMHU C
YU4ETOM WX  COIHOKYJIBTYPHBIX
O0COOEHHOCTEH B LEJIAX YCHELIHOTO
BBITIOJIHEHUST  TTPOECCHOHATBHBIX
3aJjad M YCWJIEHHS COLIMAIbHOM
WHTETPAIUH.

Bceobmas ucropus

VYMeeT: NPUMEHATh 3HAHUSA 00 HCTOPUKO-KYJIBTYPHBIX OCOOEHHOCTSAX HapoOJOB
ctpan 3amanHoil EBpomnbl (BenukoOpuranus, ®@panuus, ['epmanus) u CeepHoii
Awmepuku (CIIA) npu B3auMOAEHCTBUH € PA3IMYHBIMU COLIMATBHBIMU IPYIIIaMH B
polecce BBIIOIHEHHs NPOPECCUOHATIBHBIX 3aau

Ucropus Poccun

YmMmeer NPpUMCHATH 3HAHUSA 00 HUCTOPUHN POCCI/II/I, KYJIbTYPHBIX OCOOCHHOCTSAX H
TpaaunugaxX HaACCIAIIMNUX €€ HAapOoJd0B IIPpU BSaPIMO)IefICTBPII/I C Pa3sIMYHbIMU
CONMAJIBHBIMU I'PYIIIAMU B IPOICCCC BBITTOJIHCHUSA HpO(bCCCHOHaHLHLIX 3agaq.

Ounocodus

YmMmeer: OCYIICCTBJIATH KpI/ITI/I‘IeCKI/Iﬁ MoAXOoJ K ABJICHUAM U IponueccaM B IMPUpPOJIC,




KylnbType ©  oOmecTBe Uil  MPEOJNOJICHUS  OTUYKICHHUS, OITUUYCCKOM
HEJOCTAaTOYHOCTH, MAHHUITYJIMPOBAaHUS, KOH(GOPMU3MA B OTHOIICHUAX MEXIY
JOJIbMHU.

Brnaneer: 6a30BbIMU HaBBIKAMH II€JIETIONIaraHMs B IPO(ECCUOHATIBHBIX CTPATETUSIX
U PUHATHH PEUICHUH, SIEMEHTAPHOTO dTUYECKOTO aHAN3a CUTYyallnd KOH(IUKTA
W YOpaBICHYECKUX  pEUIeHHH,  KOMMYHUKAaTUBHBIMM  IpaKkTUKaMH B
MYJIBTUKYJIBTYPHOU CpEJIE.

OTHKA U DTUKET

VYMeeT: NpUMEHATh 3TUYECKUE MPUHIMIIBI YIIPABIEHYECKOT0 OOLIEHUs B pamMKax
KOPIIOPaTUBHOI'O ATHKETA.

Cepauconorus

3HaeT: OCOOEHHOCTH CEpPBUCHOM JEATENBHOCTH KakK (DOPMBI yIOBIIETBOPEHHUS
notrpeOHOCTeH; (HakTOphl BHYTPEHHETO BIUSHHUS Ha MOTPEOUTENs (JIMYHOCTS,
HIMOLMH, MOTHBALUsA, O0y4YeHHe); (paKTOPbl BHEIIHEr0 BIMSHUSA Ha NOTpeOUTeNe
(kynbpTypa, peepeHTHbIC TPYIIBI, CONMATbHASA CTPaTU(UKALUS, TOMOXO3SICTBO);
OCHOBHBIE MOTPEOHOCTH U NMCUXO(PHU3UOIOIMUECKHE BOZMOXKHOCTU YEJIOBEKA U UX
B3aMMOCBSI3b C COLIMAIBHON aKTUBHOCTBIO JINYHOCTH.

VYmeer: QopMmynupoBaTh npaBuWiIa OOCITYXKUBaHMS C Y4ETOM HOTpeOHOCTEMH
NOTPEOUTENS U €ro 0COOEHHOCTEN; CpaBHUBATh YCJIOBUS OpraHU3alluU CEPBHUCHOM
NESITeIbHOCTH C YYETOM OSTHOKYJIBTYPHBIX, HCTOPUYECKMX U PEIUTHMO3HBIX
TpaJuLIi.

CepBI/ICHaH ACATCIIBHOCTD

Bnageer: TexHOJMOTHEW NPOEKTUPOBAHUS CEPBUCHOM NEATEIBHOCTH HA OCHOBE
Pe3yJIbTaTOB U3yYEHHs] 0OCOOEHHOCTEN KJIMEHTOB.

VYuebHas npakTuka | Bnageer: omeITOM  NMPOAYKTUBHOTO — B3aMMOJEHCTBHS €  MOTPEOUTENISIMU
(03HaKOMHUTEIBHAS (KMMeHTaMu) OpraHu3anuu cepsl yCIyrT.

MIPAKTHKA)

I'paxxnanckoe HaceneHue B | [IoHMMaeT poib ydera (akTOPOB MEXKPETUTHO3HBIX KOH(IIMKTOB, PEIUTHMO3HOTO
IIPOTUBOACUCTBUU dakTopa, MEXITHUYECKOW HANPSDKEHHOCTH, HalMOHAIM3Ma B  NpPUYHMHAX
pacrpoCTpaHEHHIO (GopMHpPOBaHUS COBPEMEHHOM HAE0JIOTUU TEPPOPU3MA.

UJIE0JIOTUH TEPPOPHU3MA YMeeT BBIIEIUTH  ICUXOJOTHYECKHE, COLUAIbHBIE, IIPABOBHIE  ACIEKTHI

MIPOTUBOICUCTBUS UACOJIOTUN TEPPOPU3MA.

YMeer ucnosib30BaTh 3HAHWE MCTOPUHU, COLUMOKYIBTYPHBIX TPAJULMUNA PA3TUUHBIX
COIMMANTBHBIX W PEIUTHO3HBIX TPYNI TIPU TMPOTHBOJCUCTBUH  UACOJIOTUH
TeppOpU3Ma, JJIsl TOJEPAHTHOTO U KOHCTPYKTUBHOTO B3aUMOJIEHCTBUS C JHOJBMU C
YY9€TOM HMX COIMOKYJIBTYPHBIX OCOOEHHOCTEH B IENSIX YCIENIHOTO BBIMOJHEHUS




po(eCcCHOHANTBHBIX 33]1a4 U YCUJICHHSI COITUAIBHON HHTETPalliy.

YYuThiBa€T TPH  BHINOJHEHWHU MPOPECCHOHANBHBIX  3aJad  COIMAIbHBIC,
STHUYECKHE, KOH(PECCHOHAIbHBIC W KYJIbTYPHBIC Pa3IU4Hsl HAPOJOB C IIEIBIO
MPOTUBOJICUCTBUS HJICOJIOTUM TEPPOPHU3MA, PEIUTHO3HOMY UM ITHHUYECKOMY
3KCTPEMU3MY.

[ToHrmaeT poJsib ITHUYECKON M PEIUTHO3HON TOJEPAHTHOCTU B MPOTUBOACHCTBUU
paclpOCTPAaHECHHUIO HMJEOJIOTUH TEPpOpH3MAa © B  YCUJIEHHH COLHAIBHOU
WHTErpaluu rpaxkjad B Poccutickoit denepanuu.

YK-6. CniocoGeH ynpapJsiTh

CBOMM BpeMeHeM, BbICTPANBATh U PEAJIN30BbIBATH TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE NPUHIIUIIOB
00pa30BaHus B TeYeHHUE BCell JKU3HU

Koa m HauMeHOBaHHEe

HHANKATOPA YHHUBEPCAJIbHOMI JAucunnjanabl Pe3yabTaThl 00yueHus
KOMIIETCHI[MH

VYK-6.1 [Ilpumenser 3HaHHEe O | MeTOIBI 3HaeT: OCHOBHbBIC JIOTMYECKHME 3aKOHbI W TIpaBUJIa; JIEKCUYECKHE CpEeICTBa

CBOMX pecypcax M HUX IMpefeNax | UCCIeI0BATEeIIbCKOM HAy4YHOT'O TMPOU3BEICHUS, OTIMYUTEIbHbIE TPU3HAKH MHCHMEHHOTO TEKCTa

(JIMYHOCTHBIX, JIeSITEILHOCTH HAy4YHOU pabOoTHI.

MCUXO0(U3HOTOTHIECKHUX, OpranuzanuoHHas 3HaeT: OCHOBBLI CAMOMEHEIKMEHTA

CUTYaTHBHBIX, BPEMEHHBIX) JJs | KyJbTypa M JHICPCTBO

YCICIIHOT'O BBITIOJTHEHUS | TexHOIOTUH  yNpaBJieHHs | YMeeT: aHaTu3UpOBaTh COOCTBEHHBIN pecypc caMOooOpa3oBaHMs C YYETOM HOBBIX

HOPYYEHHBIX paboT YEJIOBEUECKMMHU PECypcaMu | 3a7a4; MPOEKTHUPOBAThH MIPOTrpaMMy caMo00pa30BaHUs B 3aJaHHBIX YCIOBHUSX.
opranmzanuu chepsl ycayr
OCHOBBI CaMOOpraHMU3aIMy | 3HAeT OCHOBHBIE IICUXOJIOTHYECKHE COCTABIISIFONINE CAMOOPTaHU3AIMH JTHNIHOCTH
JIMIHOCTHU

VK-6.2 ITonnMmaer  BakHOCTHL | MeTOOEI 3HaeT: KiIaccu(UKaAIUI0 METOJ0B HAYYHOTO TTO3HAHUS.

IJIAHUPOBAHUS MEPCHEKTUBHBIX | UCCIEN0BATEIbCKOM Ymeet: pa3zpabaTeiBaTh THIIOTE3Y UCCIEIOBAHUS; XapaKTepU30BaTh IMIIUPHIECKHE

1ejael  JeATeTbHOCTH C  YYE€TOM | IeSITEIbHOCTH Y TEOPETUUYECKHE METObI HAYYHOTO MMO3HAHUS

YCIOBUH, CPEACTB, JIMYHOCTHBHIX | OpraHu3airoHHas YMmeeT: chopMynupoBaTh II€Nb, ONPEASIUTH TPACKTOPUIO IJUYHOCTHOTO H

BO3MOKHOCTEH, JTAIOB | KYJAbTYpa U JUACPCTBO POE€CCHOHAIIBHOTO Pa3BUTHS

KapbepHOIO0  POCTa, BPEMEHHOM | TeXHOJIOTHU  YIpaBJIECHHUs | YMEET: YUYUThIBaTh OCOOCHHOCTH PHIHKA TPy/a NpPH TUIAHUPOBAHUHU JESITEIbHOCTH

MEPCIEKTUBBI Pa3BUTHS | 4eJIOBEUYECKUMHU PECYpCaMHU | TIO YIPABJICHHUIO MEPCOHATIOM

JEATENBHOCTH M TpeOOBaHWH | opranm3anuu cepsl yciayr

PbIHKA Tpylia OCHOBBI CaMOOpraHM3alMH | YMEEeT MPUMEHATh TMpPHEMbl U CIOCOObI KOTHUTUBHOTO U JMYHOCTHOIO
JIMYHOCTU CaMOpPAa3BUTHUS




VK-6.3 Peamusyer nHamedeHHbIe | MeTOABI 3HaeT: OTVINYMS KypCOBOH M BBIITYCKHOM KBaJTM(UKAITIOHHON padoT.

Lenu JEATCIIBHOCTH € Y4YETOM | MCCIEI0BATEIIbCKON VYMeer: NoAroTaBIMBaTh MaTepHall K 3allUTe HAyYHOU PabOTHI.

YCIIOBUM, CpPEICTB, JUYHOCTHBIX | ACSTEIBHOCTH

BO3MO>KHOCTEH, oranoB | TexHonorun  ympaBieHHs | YMeeT: MNPOEKTUPOBaTh IPOrpaMMy HHAMBHUIYAJIbHOTO HPOQPECCHOHATIBHOIO

KapbepHOI0  POCTa, BPEMEHHOM | YEIOBEUECKUMH PECypCaMH | pa3BUTHS HA OCHOBE CTPATETMYECKHX 33124 OpraHU3alllu.

IIEPCIIEKTUBBI pasBUTHA | opraHuzauuu chepbl yCIyr

ACATCIBHOCTHU " TpeboBanuil | OCHOBBI caMmoopranusauuu | Bimageer TeXHUKOW TaliM-MEHEKMEHTA

pBIHKA TpyJa JIMYHOCTH

VYK-6.4 Kpuruuecku oneHuBaer | Meroabl Ymeer: onpenensiTh OOBEKT H MPEAMET HCCIENOBaHHS;, (OPMYIHPOBATH

3QGEKTUBHOCTh  MCIIOJIB30BaHMS | UCCIIEIOBATENILCKOM IpeJBapUTeNIbHbIE BBIBOJIbI, 00OCHOBBIBATh 3aKJIIOYUTEIbHbBIE BBIBObI; IIPOBEPSTH

BPEMEHH U JPYrUX PECYPCOB IPU | AEATEIBHOCTH TMIIOTE3Y.

pELICHNN NOCTaBIEHHBIX 3aAad, a | OpraHu3aliOHHAs VYMeer: BbIOpaTh aJileKBaTHbIE CpPEICTBA JIOCTHXKEHMs Liejel; pazpaboraTh

TaK)K€ OTHOCUTENBHO IIOJy4YEHHOIO | KYJIbTypa U JINJEPCTBO KPUTEpPUU UX JTOCTHUKECHUMN.

pe3yJibTara. Texnosnorun  ymnpaBieHMs | YMeET: OIpeneisTb TpeOOBaHMS K pa3IMuHBIM pecypcaM B  CUTYyalMsX
YeJOBEYECKMMH pecypcaMH | IJJaHUPOBaHUS ~ HaliMa  [epcoHaja,  ajanTaluH,  OLIEHKH,  OOydeHus;

opraHu3zau chepsl yciyr

MPOTHO3HPOBATh 3(PPEKTUBHOCTh HCIIOJIBL30BAHUS PECYPCOB B COOTBETCTBUHU C
3alIaHUPOBAHHBIMU PE3yJIbTaTAMH.

busnec-nnannpoBanue

3HaeT: pa3zelnbl Ou3Hec-TIaHa, METOJIMKY COCTaBJICHUS OM3HEeC-TIIaHa.
YMmeeT: BbIOMpaTh HEOOXOAMMBIE PECypchl Ha dSTane IUIAaHUPOBAHUS Mpollecca

cepBHca.
OCHOBBI CaMOOpraHu3alMy | YMeeT  NpPOBOAMTH  IICUXOJOTMYECKME  METOJIuKH,  oOpalaTbiBaTh U
JMYHOCTH MHTEPIPETHPOBATH PE3YNIBTATHl C IEIhI0 CAMOIIO3HAHMS U CAMOPA3BHUTHUS (aHAIN3
1 00pabOTKa pe3yNnbTaTOB NCUXOJIOTHYECKOTO 00CIeTOBAHHS)
YK-6.5 JlemoHcTpupyeT nHTEepec K | MeToabl 3HaeT: MpU3HAKU HAyYHOU MPOOIEMBI.
yuebe u UCHOJB3YET | UCCIIEI0BATEIbCKON VYmeer: ¢GopMyIMpoBaTh Ha OCHOBE TEKCTa BBIBOABI (B HAy4yHOM CTHJE) O
MPEOCTABIIIEMbIE  BO3MOXXHOCTH | IESITEITLHOCTH pe3yJbTaTax MPOBEJICHHOTO UCCIIEIOBAHMSI.
A7l IpHOOpETeHUs. HOBBIX 3HaHMU | OCHOBBI CaMOOPTaHU3alUK | YMEeT aHaIU3UPOBaTh OCOOCHHOCTH MEXKIHYHOCTHOTO OOIICHHS, a TaKKe
Y HaBBIKOB. JTUYHOCTH PUMEHSTH TPUEMBI BBIX0/1a W3 KOH(MJIMKTHBIX CUTYallui




YK-7. Cnioco6eH noaiepkuBath J10/LKHbIH YPOBEeHb (PM3MUYECKOI NMOAT0TOBJIEHHOCTH /1Jisl 00ecneYeHusi MOJTHOLEHHOH COMAIbHON 1
npodeccHoHAJIbLHOM 1eITeJIbHOCTH

Koa n naumenoBanue
HHIUKATOPA YHUBEPCAJIbHOM

KOMIICTCHIUH

JAucunnjanHbl

Pe3yabTarnl 00yyeHus

VYK-7.1. TlogaepxuBaeT IOJKHBIN
YpOBEHb dusnueckoit

IIOATrOTOBJICHHOCTH

JJIA

obecrieueHust [MOJTHOLIEHHOM
COLIMAJILHOU M TPOGECCHOHATBLHOU
JESITEIILHOCTH u coOmroaeT
HOPMBI 37I0POBOT0 00pasa JKHU3HH.

duznyeckas KyabTypa

3HaeT: CpeIcTBa, METOMbI, COLMAIBHO-OMOJIOTHYECKHE OCHOBBI(YU3NICCKOM
KyJIbTYpBl, €€ peKpealnoHHble (YHKIUH Ui oOecredeHus] MOIHOICHHOM
COLIMAIBHOM ¥ TIPO(ECCUOHATBHOM JCATEIBHOCTH U COOJIOICHUST HOPM 3JI0POBOTO
00pa3a >KHU3HHU.

Ymeet noabupath cpeacTBa (pU3NUECKON KYJIbTYpBI IS TOJACPKAHUS TOJKHOTO
YpOBHS  (U3HUYECKON IMOATOTOBICHHOCTH Il OOCCIICUEHUsS] TOJHOLICHHOM
COLMAIBHOM ¥ TIPO(ECCUOHATBHOM JCATEIBHOCTU U COOJIFOICHUSI HOPM 3JI0POBOTO
00pasza >KHU3HHU.

O06as buzndeckas
IIOJArOTOBKA

3HaeT BIMSHHUE O370POBUTENBHBIX CPEACTB (U3UYECKOr0 BOCIUTAHUSA B
YKPEIUICHUU 30POBbSl U OPraHU3ALMIO CIOPTUBHO-MACCOBBIX MEPONPUATUN IS
IponaraH/ibl 310pOBOro 00pa3a >KU3HH.

YMeeT npuMeHsITh cpeAcTBa (PU3NUECKON KYAbTYpBI Ul MOAEPKaHUS JOKHOTO
yYpOBHS  (U3WYECKOM MOATOTOBIEHHOCTH JJsi OOecreueHus MOJHOLEHHON
COLIMATILHON U PO(eCCUOHATIbHON JESITEIbHOCTH.

bazoBrie BuabI CriopTa

3HaeT BIMSHHE O3J0POBUTENBHBIX CPEACTB (U3UUYECKOTr0 BOCIHUTAHUSA B
YKPEIUIEHUU 3/10pPOBbSl U OPraHU3ALMIO CIOPTUBHO-MACCOBBIX MEPONPUATHN IS
IponaraH/ibl 3J0pOBOr0 00pa3a >KU3HH.

YMeeT npuMeHsATh cpeAcTBa (PU3MUECKON KYJIbTYpHI Ul MOAAEPKAHUS JIOJIKHOTO
yYpOBHS  (U3WYECKOH MOATOTOBJIEHHOCTH JJsi OOecHeueHus MOJHOLEHHOMN
COLIMATILHON U PO(eCCUOHATIbHON JESITEIbHOCTH.

O310pOBUTENBHOE
TJTaBaHKE

3HaeT BIMSHUE O370POBUTENBHBIX CPEACTB (U3UUYECKOTr0 BOCIUTAHUSA B
YKPEIUIEHUU 3/10POBbSl U OPraHU3ALMIO CHOPTHUBHO-MACCOBBIX MEPOINPHUATHN IS
IponaraH/ibl 3J0pOBOT0 00pa3a >KU3HH.

YMeeT npuMeHsATh cpeAcTBa (PU3MUECKON KYIbTYpHI Ul MOAAEPKAHUS TOJKHOTO
YpOBHSI  (U3WYECKOM TIOATOTOBIEHHOCTH JJIi OOECledeHus: IOJIHOLIEHHOU
COLIMATILHON U IPO(heCCUOHATIbHON JeSITEIbHOCTH.

YK-7.2.cnone3yer
¢buznyeckoi KYJIbTYpBI

OCHOBBI
JJIA

®dusnyeckas KyJabTypa

YMeer: ompenensiTh YpOBEHb (U3MUYECKOW TOATOTOBICHHOCTH W BBIOMpAET
3JI0poBbecOeperaroe TeXHOJIOTUU C Y4eTOM (PHU3HOIOTHYECKUX 0COOEHHOCTEH




OCO3HAaHHOTO
3J10pOBbecOEpEraroInx
TEXHOJIOTUI C y4E€TOM BHYTPEHHUX
U BHEIIHUX YCIIOBUH peallu3alliu
KOHKPETHOW  MpodecCHOHaNbHOM
JESTEIIBHOCTH

BEIOOpA

Opra"u3Ma M YCJIOBUH PO(ECCHOHATBLHON e TEIIbHOCTH.

O61as
IMOJArOTOBKA

buzndeckas

Mmeer ONBIT IUIAaHUPOBAHUS M BBINOJHEHHUS HHIMBUAYAJIbHO IOJOOpaHHBIX
KOMIUIEKCOB ~ (PM3UYECKUX  YHPAKHEHUH  OOIIeH,  O310pOBHUTENBHON  H
1po¢eCCHOHATBHO-IIPUKIATHON (U3NUYECKOHN KYJIbTYpBIL.

ba3oBbie Buabl ciopra

HNmeer ombIT IJIAaHUPOBAHUA W BBIIIOJIHCHUA HWHAWBUAYAJIBHO HO[[O6paHHBIX
KOMIUIEKCOB ~ (PM3UYECKUX  YHpPaKHEHUH  oOIied,  O310pOBHUTENBHOM U
po¢eCCHOHATBHO-TIPUKIATHON (PU3NIECKOI KYJIBTYPHI.

OSI[OpOBI/ITCJ'ILHOG
IJIaBaHUC

Mmeer oOOBIT IJIaHUPOBAHUS M BBINOJHEHUS WHIMBUAYAJIbHO IOJOOpaHHBIX
KOMIUIEKCOB  (DM3MUYECKUX  yHpaXXHEHHM  oOmieil,  O0340pOBUTENBHOH U
1podecCHOHATbHO-IPUKIATHON (PU3NUECKOI KYIbTYpBI.

YK-8. Cnioco0eH co3gaBaTh M O/1ePKNBATH B IOBCEJHEBHOM KM3HU U B NPO(ecCHOHAIBLHOM JeTeJIbHOCTH 0e30IacHbIe YCI0BHS
JKU3HENeATEeJbHOCTH /IVIA COXPaHeHUs IIPHPOAHOM cpelbl, o0ecnedyeHHs yCTOHYNBOIO Pa3BUTHA 001IeCTBa, B TOM YHCJIe IIPH yIpo3e H
BO3HMKHOBEHHMH Ype3BbIYalHbIX CUTYAlMii U BOCHHBIX KOH()JINKTOB

Koa m HauMeHoOBaHHe

UHIUKATOPA YHUBePCAJIbHOM J M cuMIINHBI Pe3ysabTaThl 00yueHus
KOMIIEeTeHIIUH
VYK-8.1 O6ecnieunBaer 6e3onacHsle | besonacHoCTb 3HaeT OCHOBHBIE HETaTHBHbIE (DAKTOPBI Cpe/ibl OOMTAHUS; TEOPETUUECKHE OCHOBBI
1/Ua KOM(POPTHBIE YCIOBUS TPya | )KU3HENEATEIbHOCTH 0€30MacCHOCTH JKU3HEJEATEIIbHOCTH B CHCTEME «UEJIOBEK - cpela OOUTaHUsN»;

Ha pabodyeM MecTe; BBISBISET U
YCTpaHsIET MPOOJIEMBI, CBI3aHHBIE C
HapYUICHUSIMH TEXHUKHU
0€30macHOCTH Ha paboueM MecTe

OCHOBHBIE NMPHUHIIMIIBI 310pPOBOI0 00pa3a KU3HU; METOJIbl MPO(UIAKTUKH CTpecca
U YTOMIIEHUS; ONTHMAaJbHBIE MapaMeTpbl MUKPOKIMMATA; OCOOCHHOCTH BIIUSHUS
AIIEKTPOMArHUTHOTO M3JIYUYEHUS HaA 370POBBE UEJIOBEKa, KIACCU(DUKAIIMIO
MCTOYHUKOB 3JIEKTPOMArHUTHOTO U3IyUYEHHs; OCOOCHHOCTH BO3JIEHCTBUS IIyMa Ha
(U3HONOTHIO U TICUXOJIOTHIO YeJIOBeKa, CAHUTAPHBIE HOPMBI IOMYCTUMOTO YPOBHS
IIyMa; 0COOEHHOCTH BO3JEHCTBUS HA YeJOBEKa YIbTPadHOIEeTOBOr0, Ja3€pHOTO U
MOHU3HUPYIOUIEr0 U3JTYyYeHU U MCTOYHHMKHU JAHHBIX BUIOB U3TYyYEHUMN; TPUHIUIIBI
paaranroHHON 0€30MacHOCTH; OCHOBHbBIE MPUHIIUIIBI OpraHU3aluu 0€30IacHOro U
KOM(OPTHOTO OCBEILIEHUS; IIPABOBBIE, HOPMaTUBHO-TEXHUYECKUE u
OpraHU3allMOHHbIE OCHOBBI ~ 0€30MAaCHOCTU  JKHU3HENEATENIbHOCTH; aHATOMO-
(bu3HONIOrHYeCKHe MOCIEACTBHUS AJIs YEIOBEKa BO3JCUCTBUS OMACHBIX M BPEIHBIX
(bakTOpOB OKpYXarolIel cpebl; METOIbI 3alIUThl OT MOBBIIIEHHOTO YPOBHS LITyMa;
CYIIHOCTh TOHSATUS «TEXHHWKA O€30MacHOCTH» M €€ I1eNH, NPHYUHBI
MIPOM3BOJICTBEHHOIO0 TpaBMaTH3Ma U 3a00JIeBaHUN; MEPONIPUATHS MO YIYUIICHUIO
yCIIOBHH TpyJia Ha paboyeM MecTe.




YMeeT NpUMEHSTHh CpPeACTBa 3aIIUTHl OT HETaTUBHBIX BO3JACHCTBUI (PakTOpOB
BHEIIHEH cpeabl (3JIEKTPOMArHUTHOIO, YJIbTPa(UOJIETOBOTO, JIA3€PHOTO U
HMOHU3UPYIOUIETO  M3JY4YEHHUs, IIymMa, BHOpaunuu, SJIEKTPUYECKOTO  TOKa,
XUMHUYECKHUX BEILECTB).

Brnaneer HaBbIKaMH COCTAaBJICHUS OLICHKM YCIOBHM TpyAa Ha paboueM MecCTe;
HABBIKAMHU COCTABJICHUS AITOPUTMA JACWCTBUHM IPU YIpo3€ BO3HUKHOBCHHS
HEraTHUBHBIX (DaKTOPOB BHEIIHEH CpPEJIbI.

OCHOBBI MEIULIMHCKOMN

IIomMomu

3HaeT: (GaKTOphl COXPAHECHHS 30POBbsS YEJIOBEKA; IMOKA3aTeIH TCHUXHYECKOro,
(U3HYECKOTO W COIHAILHOTO 370POBbs; HHPECKIIMOHHBIC 3a00ICBAHMS H CIIOCOOBI
UX Mepeiauu; METO/IbI M CPEIICTBA YKPEILICHHS 3I0POBbs; CYIIIHOCTh U Ha3HAUCHHE
BaJICOJIOTHH.

YMeeT: B MOJAETBHOM CUTyalluu MOA00paTh ONTUMAaJIbHBIE METOIbl M CPEICTBA
YKPCHJIGHI/ISI 3IIOpOBI)$I; OHpCI[CJ'I?ITI) 110 KOHCTI/ITYHI/II/I YCJIIOBCKA ero
(bHU3HOIOrHYECKHE, IICUX0IMOIIMOHATBHBIE OCOOEHHOCTH M IIPEIPaCIIOIOKCHHOCTh
K 3a00JI€BaHUSIM.

Fpax(z[chxoe HaCCJICHUC B

YmMmeer MPOABJIATH 3THUYCCKYIO U PCIIMIMO3HYHKO TOJICPAHTHOCTL JIA CO3JaHUSA

MPOTUBOJICUCTBUU 0e30macHbIX U (WJIM) KOMPOPTHBIX YCIOBUN Tpy/Ja Ha pabodyem MecTe.
pacnpoCTpaHEHUIO
UJICOJIOTUHU TEPPOpH3Ma
VYK-8.2 Mmeer npezncrasinenue o6 | besomacHocTb 3HAeT: CYIIHOCTh MOHSITHUS «TE€XHOJIOTHS BUPTYaJbHOW pEaJbHOCTHY; 3HAUYECHUE U
HCIOJIb30BAaHUHU TEXHOJIOTUH | )KU3HENEATEIbHOCTH IpPEUMYIIECTBA BHUPTYaJbHOM TOArOTOBKM K OCYIIECTBICHHUIO JEUCTBUH B
BUPTYaJIbHOW  PEATBHOCTU  AJIA YCIIOBHSX UpE3BbIYAMHBIX CUTYyalluii 1 BOCHHBIX KOH(IJIUKTOB.
MOJATOTOBKM K  OCYIIECTBIICHUIO
JNENCTBUN B YCHOBUAX
Ype3BbIYANHBIX CUTYyalHil u
BOEHHBIX KOH(IIMKTOB.
YK-8.3 ToroB mnonnepxkuBath B | be3omacHOCTb 3Haer ornpezeneHue u KJIaCCU(UKALIUIO 0e30MacHbIX yCIOBUH
MIOBCEIHEBHOM  JKM3HM M B | JKU3HEIEATEIBHOCTH JKU3HEJEATEIIBHOCTH; YPE3BbIUANHBIE CUTYallUd NPUPOIAHOIO XapaKTepa; OCHOBBI
npodeccnoHaNbHOM AesITeNbHOCTH MPOrHO3UpOBaHus U npenynpexaeHus YC npupoaHOTro NPoOUCXOXKICHUS; MpaBa U
Oe3omacHble YCIOBHS oOsi3anHOCTH TpaxnaH P® B obmactu 3ammtel or UC M MX MOCHEICTBHI;
KHU3HEESATEIbHOCTH IS npelHa3HaueHue, 3aJjauu, CTPYKTYpY U pekuMbl QyHKIIMoHUpoBaHUs Poccuiickoii
COXPAaHEHHs MPHUPOAHON CpEBl, CUCTEMBI IpenynpexacHus U aukuganuu YC; CyIHOCTh MOHATHS «yCTOWYMBOE
o0ecrnieuyeHus YCTOWYHBOTO pa3BuUTHE OOIIECTBA»; IPUHIIUIIBI KOHLEMIIUU YCTOMYUBOIO Pa3BUTHUS OOIIECTBA.




pa3BUTHUS 00IIECTBA

YMmeer  knaccudummpoBarh — Oe30MacHBIE  YCIOBHSI  JKHU3HEIEATECILHOCTH,
KJIaCCU(UIIUPOBATh  YPE3BbIYAWHBIE  CUTyallUM  MPUPOAHOTO  XapakTepa;
pacnio3HaBath npu3Haku npudamxkaromuxcs YC; cocTapisiTh airOPUTM JIEUCTBUI
IIPU YrpO3€ BO3HUKHOBEHUS U BHE3aITHOM BO3HUKHOBeHMH YC B npupoHOH cpenie.
Biageer HaBbIKaMH COCTaBJIEHHS QJITOPUTMA JEUCTBUM NPU  BHE3AIHOM
BO3HUKHOBEHHUH, YIPO3€ BOZHUKHOBEHUS] CTUXUIUHBIX O€ICTBUI.

OCHOBBI MEIUIIUHCKON

IIOMOILIA

3HaeT: BIUSHUE YPE3BbIUAHBIX CUTYAllMi HA CUCTEMBI OPIaHOB YEJIOBEKA.
YMeer: noabGupaTh METOABl 3alUThl CUCTEM OpPraHOB IPU BO3HUKHOBEHUH
YpE3BbIYANHBIX CUTYaLIUM.

Fpax(z[chxoe HaCCJICHUC B

VYMeeT ucnoabp30BaTh 3HAHUE IICUXOJIOTHYCCKHX, COIMAJIbHBIX, HH(bOpMaL[I/IOHHBIX,

MPOTHBOICHCTBUH NPaBOBBIX  ACIMEKTOB  TNPOTUBOCTOSIHUS ~ HJEOJOTHH  Teppopu3Ma  JUIs
pacipocTpaHEHHUIO MPEIOTBPALIICHUS Ype3BhIYAITHBIX CUTyalui TEPPOPUCTUUECKOTO u
UCOJIOTUU TEPPOPU3Ma HKCTPEMUCTCKOI0 XapakTepa Ha paboueM MecTe.
YK-8.4 I'otoB npunuMath ydyactue | beomacHocTh 3Haet cuibl U cpeacTBa nukBuaanuu YC; ey 1 OCHOBHBIE 3a]]a4i CIIacaTeNIbHbBIX
B CHAcaTeJbHBIX M HEOTJIOXKHBIX | KU3HEACATEIEHOCTH U HEOTJOXHBIX aBaPHIHO-BOCCTAHOBHUTEIBHBIX MEPONPUATHIH; OCOOEHHOCTH

aBapUMHO-BOCCTAaHOBUTEIBHBIX

MEPONPHUATHIX B ciyvae
BO3HMKHOBEHHS  UYPE3BBIYANHBIX
CUTYyalul U BOEHHBIX KOH(QIUKTOB.

onopemieHuss HaceseHuss o YC, BOEHHBIX KOH(IMKTOB M €ro 3BaKyalHio;
CHeHaJIbHYI0 (IIOJIHYI0 WJIM YaCcTHYHYI) 0OpabOTKYy HACelIeHHs] U TepPUTOPH
nociae YC.

YMeeT cocCTaBiATh AIrOPUTM JAEWCTBUN NpPU NPOBEACHHM CIIACATENIbHBIX U
HEOTJIO)KHBIX  aBAPUIHO-BOCCTAHOBUTEJIBHBIX  MEPONPHMATHSIX B CiIydae
BO3HUKHOBEHHS YPE3BbIYAMHBIX CUTYallU U BOCHHBIX KOH(IUKTOB.

Bnaneer HaBbIKAMM COCTaBIEHUS QJITOpUTMa JACUCTBUHM IPU BO3HUKHOBEHHMH
cracaTeJbHbIX M HEOTJIOKHBIX aBapUHHO-BOCCTAHOBUTEIBHBIX padoOT.

YK-9. Cnioco0eH npuHIMAaTh 000CHOBAHHbIC JKOHOMHYECKHE PEeLICHUsI B PA3HBIX 00/1aCTAX KU3HEACATEIbHOCTH

Kox v HaumenoBanue

HHAMKATOPA YHHUBEPCAJIbHOMI JAMCUMIINHBI PesynbTaTnl 00yyeHus
KOMIIEeTEeHIIUH
YK-9.1 [Tonnmaer 6azoBble | OCHOBBI ~ SKOHOMHMYECKOH | 3HA€T: OCHOBBI MOBEACHUS 3KOHOMHYECKHX areHTOB: TEOPETUYECKHE MPUHIUIIBI
OPUHIUIBl  (PYHKIIMOHUPOBAHUS | TEOPUHU palMoHaIbHOrO  BbIOOpa  (MakCHMMHM3allMs IOJIE3HOCTH) M HaAOIIOJaeMble
SKOHOMHUKH H© 3KOHOMHYECKOIO OTKJIOHEHHUSI OT pAalMOHAJIbHOIO MOBEACHUS (OrpaHHuYEHHAas pPAlMOHAIBHOCTD,

pasBUTHS, LeId U (HOPMBI y4acTHUs
rocy/iapcTBa B 3KOHOMHKE

MNOBCACHYCCKHUC S(I)(I)GKTBI n CHUCTEMATUYCCKUC OI_HI/I6KI/I, C HUMH
CB$I3aHHBIe);OCHOBHI)Ie MNPUHIUIIBI 3KOHOMHUYCCKOrO aHajlavs3a JIA HOPHUHATHA
pCIJ_IeHI/Iﬁ (y‘lCT AIBTCPHATUBHLBIX HM3JACPIKCK, U3BMCHCHHS IICHHOCTH BO BPCMCHH,




CpaBHCHHC NPCACIbHBIX BCJ’II/I‘II/IH); OCHOBHBIE JKOHOMHYECKHE TOHITHUS:
HKOHOMUYECKUE PECYpPChl, SKOHOMHYECKHE areHThl, TOBaphbl, YCIYTH, CIPOC,
MPEIJIOKEHUS, PHIHOYHBIA OOMEH, IIeHa, JACHBIH, JOXOJbI, U3JIEPKKH, MPUOBLIb,
COOCTBEHHOCTb, KOHKYPEHIUS, MOHOIOJIUSA, (UpPMa, HHCTUTYTHI, TPAHCAKIIHOHHBIE
U3JICPKKH, COEpEeKEeHHs, MHBECTHIIMH, KPEAWUT, MPOIEHT, PHCK, CTPaxOBaHWE,
rocynapcrBo, UHGuANMSA, 0Oe3paboTuiia, BAJOBBIA BHYTPEHHUH  MPOIYKT,
HKOHOMHYECKHUI POCT U Ap.; PecypcHble orpaHnYeHus] SKOHOMHUECKOTO Pa3BUTHS,
UCTOYHUKM  TIOBBIIICHUS  MPOU3BOJAUTEIBHOCTH  TPyAd, TEXHUYECKOTO H
TEXHOJOTHYecKoro mponecca. llokazaTtenn HKOHOMUYECKOTO pa3BUTUS MU
HKOHOMHUYECKOTO pocTa. (OCOOEHHOCTH IHUKIMYECKOTO PAa3BUTHS PHIHOYHOM
OKOHOMHKH, PUCKH UHQIAIUH, 0e3paboTHIa, MOTepu OIarocOCTOSIHUS U poCTa
COLIMAJILHOTO HEPAaBEHCTBA B IMEPHOJ] COLUAIbHO-’KOHOMUYECKUX KPHU3UCOB;
[Tonsitue oOIIECTBEHHBIX OJar W POJb TOcynapcTBa B ux oOecnedeHuu. llenu,
3aJ1auM, HUHCTPYMEHTHI U 3G (HEeKThl OI0JKETHON, HAJIOTOBOM, IE€HEKHO-KPEIUTHOH,
COHH&HBHOﬁ, TIEHCHOHHOMN IIOJIMTUKH rocyaapcraa u ux BIIUSTHUEC Ha
MaKpOIKOHOMHUYECKHE MapaMeTpbl U UHAUBHUIOB

YMeeT: BOCHpPUHMMATh M aHAJIM3UPOBATh HHPOPMAINIO, HEOOXOIUMYIO JUIs
NOPUHATHS OOOCHOBaHHBIX SKOHOMHYECKHX pelleHni; KpuThuecku oleHuBaTh
MH(pOPMALIMI0O O MEPCHEKTUBAX 3KOHOMHYECKOIO POCTAa M TEXHOJOTHYECKOIO
Pa3sBUTHSI SKOHOMHKH CTPAHBI U OTAEIbHBIX €€ OTpaciiei

VK-9.2  Ilpumenser  MeTOJbl
JUYHOTO HKOHOMHYECKOIO
(MHAHCOBOIO TUIAHUPOBAHUS JJIs
JNOCTUKECHUS TEKYILUX u
JOJITOCPOYHBIX (UHAHCOBBIX
1esed, HCIoyb3yeT (PUHAHCOBbIE
WHCTPYMEHTBl  JJISl  YIpaBJICHUS
JUYHBIMU  (UHAHCAMH  (JIMYHBIM
OI0KETOM), KOHTPOJIHPYET
COOCTBEHHBIE OJKOHOMHUYECKHE U
(UHaHCOBbBIE PUCKH

OCHOBBI
TEOpUHn

IKOHOMHUYECKOU

3Haer:

OcHoOBHBIE BUIBI JIMYHBIX JOXOJOB (3apaboTHas miaTta, MPeANpPUHUMATENbCKUMA
JIOXOJI, PEHTHBIE JT0XOJIbI U JIP.), MEXaHU3MbI UX TIOJYYCHUS ¥ YBEITUUCHUS
CymHocTh U (QYHKIUH MOPEIIPUHUMATENbCKOW NEATENHHOCTH KaK OJHOTO U3
Croco0OB YBETWYECHHUSI JOXOJOB W PHUCKU CBSI3AHHBIE C HEW, OpPraHU3alMOHHO-
npaBoBble (POPMBI MPEANPUHUMATEIHCKON JESITENFHOCTH, OTIHYHME YaCTHOTO
NPEANPUHUMATEIBCTBA OT XO3SMCTBEHHOM JEATEIBHOCTH TOCYIapCTBEHHBIX
OpraHu3alui, 0COOEHHOCTH WHBECTHUIIMOHHOTO MPEIITPUHUMATENBCTBA:
KOMMepIHaTnu3aIys pa3paboToOK U MaTEHTOBAHUE

OcHoBHble (puHaHCOBBIe opranuzanuu (bank Poccun, AT€HTCTBO MO CTPaXOBAaHUIO
BkianoB, Ilencumonnsle Qoux Poccum, xomMmepueckuid OaHK, CTpaxoBas
opraHm3aiys, Oupka, Herocy/1apCTBEHHBIN IEHCHOHHBIN (GOH/I U Jp.) ¥ IPUHIIUIIBI
B3aNMOJIEHCTBHUS MHANBHUIA C HUIMHU




OcHoBHbBIE (DUHAHCOBBIC HHCTPYMEHTBI, UCIIOJIb3yEeMbIC JIJISl YIIPABICHUS JTHYHBIMH
¢uHancamu (OaHKOBCKMM BKJIAJ, KPEAWT, IICHHBbIE Oymaru, HEIBHKUMOCTb,
BaJIIOTA, CTPAXOBAHUE)

[TonsiTie pHUCK W HEONMPENEICHHOCTh, OCO3HAeT HEU30eKHOCTh pHCKA H
HEOMPEACIEHHOCTH B YKOHOMUYIECKOI U (PMHAHCOBOH cdepe

Buael 1 UICTOYHUKM BO3HUKHOBEHUSI SKOHOMUYECKUX M (PMHAHCOBBIX PUCKOB JIS
WHMBU/IA, CIOCOOBI X OLICHKH U CHUYKCHHUS

OcHoBHBIE JTambl >KM3HEHHOTO IMKIAa WHAMBHAA, MOHUMAeT creuuduky
KPaTKOCPOYHBIX W JOJTOCPOYHBIX (PMHAHCOBBIX 3aJlad HAa KaKIOM dTame IHKJIa,
NbTEPHATUBHOCTh TEKYIIETO MOTpeOsieHnus U cOepekeHHus U 1enecooOpa3HOCTb
JUYHOTO YKOHOMUYECKOTO U (PMHAHCOBOTO TUTAHUPOBAHHUSI

OcHoBHBIE BUJBI PacX0J0B (MHAMBHUAYAIbHBIE HAJIOTU U 00S3aTENbHBIC MJIATEKU;
CTPaxoOBBIC B3HOCHI, apeHJa KBapTHUPBI, KOMMYHAIBHBIC TUIATEXKH, PACXOIbl HA
MUTaHUE U Jp.) MEXaHU3MbI UX CHIIKEHUS, ClIOCOObI POpMUpPOBaHUS COEpEKEHUS
[TpyHIMITEI ¥ TEXHOJIOTUH BEICHUS JTMYIHOTO OO KETa

Ywmeer:

Pemarpe TunmuHBIE 3a1a4u B cepe JTHMYHOTO SKOHOMHYECKOTO W (DMHAHCOBOTO
TUTAHUPOBAHMS, BOSHUKAIOIINE HA BCEX dTamnax »KHU3HEHHOTO UK

[Tonb30BaThCA NCTOUHMKAMU MH(OPMALIUU O MPaBax U 00s13aHHOCTAX MOTPEOUTEINS
(UHAHCOBBIX YCIYT, AaHAJIW3UPOBATh OCHOBHBIC TIOJOKEHUS JOrOBOpa C
(¢uHaHCOBOI OopraHu3aluen

BreibupaTh MHCTPYMEHTHI YIPaBICHUS JUYHBIMU (UHAHCAMH IS JOCTHKCHHS
MOCTABJICHHBIX (PMHAHCOBBIX IIeJIeH, CPAaBHUBATh UX IO KPUTEPHSIM JIOXOJIHOCTH,
HAJECKHOCTH U JTUKBUIHOCTH

OneHuBaTh  WHAMBHUIYAJIbHBIC  PUCKH,  CBS3aHHBIE C  DKOHOMHYECKOM
NESTENIbHOCTBI0 M HCIOJb30BAaHHEM HMHCTPYMEHTOB YIPABIEHUS JIHMYHBIMH
(dbuHAHCAMMU, a TAaK)Ke PUCKH CTaTh )KEPTBOM MOIIICHHUYECTBA

Bectu nuuHbIii 010/KET, UCTIONIB3YSI CYIIECTBYIOIIUE MPOTPAMMHbBIE TPOTYKTHI
OrneHuBaTh CBOM TIpaBa HAa HAJIOTOBBIC JIBIOTHI, IEHCHOHHBIC W COIMAJILHBIC
BBITIATHI




YK-10. Cnocoden popmMupoBaTH HETEPINUMOE OTHOIIEHUE K MPOSIBJIEHUSIM IKCTPEMU3MA, TEPPOPU3MA, KOPPYNIITHOHHOMY IMOBEIEHUIO U
NMPOTHBOAECHCTBOBATH UM B NIPO(eCCHOHAIBHOI J1eSITeJIbHOCTH

Koa u HauMeHOBaHHe

HHIUKATOPA YHUBEPCAJIbHOM JAvcunimabl Pe3yabTarnl 00yyeHus
KOMIIETEHIIUH
VK-10.1 3HaeT npu3Haku | ['paxxaHcKo-ipaBoBbIE 3HaeT: CyIHOCTh MOHATHH SKCTPEMU3M, TEPPOPU3M U KOPPYIILIUL
IIPOSIBJICHUS HKCTPEMH3MA, | OCHOBBI IPOECCHOHATHLHOMN
Teppopu3Ma, KOPPYILMOHHOI'O | AEATENbHOCTH
[IOBE/ICHUS [IpaBoBoe perynupoBaHue | 3HACT: MOJOKEHUS 3aKOHOJATEIBHBIX M HOPMATUBHBIX IPABOBBIX aKTOB B cdepe
TPYAOBBIX OTHOLIEHUI HKCTPEMH3Ma, TEPPOPU3MA, KOPPYILIHH.
YMeeT: cBOEBpEMEHHO U B COOTBETCTBUHU C 3aKOHOAATEIBCTBOM PEarupoBaTh Ha
BbISIBJICHHBIE (DAKTHI KOPPYNLIMOHHOTO MTOBEIEHUS JODKHOCTHBIX JIULI.
BnaneeT: HaBBIKaMH COBCPUICHCTBOBAHUA CcOOCTBEHHOI'O IIpaBOCO3HAHMA,
(dbopMHpOBaHUS U pa3BUTHsI AaHTUKOPPYNLIMOHHON MOTHBALIMH.
VYK-10.2. VYmeer ¢opmupoBars | ['paknaHCKo-TIpaBOBbIC 3HaeT: HOpPMBI  JEMCTBYIOLIErO  3aKOHOJATENIbCTBA,  MPEAyCMaTpHUBAIOIINE
HeTepnuMoe OTHOILICHHE K | OCHOBBI IPO(ECCUOHATIBHOM | OTBETCTBEHHOCTh 32 KOPPYNLIMOHHOE MTOBEIEHUE, IKCTPEMHU3M U TEPPOPU3M
IMPOABJICHUTIO OKCTPEMH3MA, | ACATCIbHOCTH
Teppopu3Ma, KOppynuuoHHOMY | [IpaBoBoe perynupoBaHue | 3HaeT: HOPMbl AHTUKOPPYNIIMOHHOTO 3aKOHOAATEIbCTBA, OCHOBHBIE MPUHLUIIBI
MTOBE/ICHUIO U | TPYAOBBIX OTHOLIEHUM AHTUKOPPYILMOHHOTO 3aKOHOJATeIbCTBA B TPYAOBOH cdepe, 3HaUCHHE M POJb
IIPOTUBOAECHCTBOBATh UM B AHTUKOPPYILHUOHHOTO 3aKOHOAATEIhCTBA B PAa3BUTHUHM TPYIOBOro IpaBa B cdepe

po¢eCCUOHATBHON IEATETLHOCTH

YCIIYT.
VYMeeT: aHanM3UpOBATh HOPMBI  AHTUKOPPYHIMOHHOTO  3aKOHOAATEIbCTBA,
(dbopmMHpoBaTh U 0OOCHOBBIBATH MPUHUMAEMbIE PELICHUS B TPYIOBBIX OTHOIICHUSAX
HOpPMaMHu  aHTHUKOPPYILMOHHOIO 3aKOHOAATEIbCTBA, OCYLIECTBIATH IOUCK
HEO0XOMMBIX HOPMAaTHBHBIX aKTOB U3 aHTUKOPPYILIMOHHOTO 3aKOHOIATEIbCTBA.
Brnaneer: HaBblkaMM TOMCKA, aHAJIW3a M HCIOJIB30BAaHMS HOPMATUBHBIX U
MPABOBBIX JOKYMEHTOB B c¢epe aHTUKOPPYIMLUHUOHHOIO 3aKOHO/ATEelIbCTBA,
NPAaBUIBHOTO MPUMEHEHHUS] HOPM aHTUKOPPYIMIIMOHHOTO 3aKOHOIATEIbCTBA.

VK-10.3. Brnageer  HaBBIKAMH
dhopmupoBaHms HETEPIHMOTO
OTHOIIICHUS K MPOSIBICHUIO
IKCTPEMH3MA, Teppopu3Ma,

KOPPYNLIMOHHOMY HOBEACHUIO H

I'paxmancko-TipaBoOBbIE
OCHOBBI TTPO(PECCHOHATTBEHON
JeSITEeIbHOCTH

VYmeer: coOmogaTh Mepbl  QHTHIKCTPEMUCTCKOW M aHTHTEPPOPUCTUYECKOM
0e30MmacHOCTH, a Takke IJIaHUPOBaTh, pa3padaTbiBaTh M  pPealu30BbIBATH
MEpPONPHUATHS IO MPOPUIAKTUKE IKCTPEMHU3MA U TEPPOPU3MA

[IpaBoBoe perynupoBaHue
TPYJOBBIX OTHOLLEHUI

Bnaneer: meromukoii ¢hopMHpOBaHUS TPABOCO3HAHUS M AHTUIKCTPEMHUCTCKOTO,
AHTUTEPPOPUCTHUYECKOTO, AHTUKOPPYIMIIMOHHOTO MOBEACHUSI B OOIIIECTBE.




MIPOTUBOICHCTBHUS UM B
poecCHOHAbHOM e TeIbHOCTH

VK-10.4. Brnageer  HaBbIKaMu
MPOTHBOJICHCTBUSL  TIPOSIBICHHUSIM
IKCTPEMH3Ma, TeppopusMa,
KOPPYIIIMOHHOTO  TOBEJICHHUS B
pamKax npodeccrnoHaIbHOM
TSI TeITbHOCTH.

I'pasknancko-1ipaBoBbIE
OCHOBBI NPO(eCcCHOHAIBHOM
JEeSTEIbHOCTH

Brnaneer: HaBbIKaMM WACHTU(HUKAIMHA TPOSBICHUN SKCTPEMHU3Ma, TEPpOpHU3MAa,
KOPpYILHU, a TaKke (OPMUPOBAHUS HETEPIIUMOTO OTHOILIEHUS K IKCTPEMH3MY,
TEPPOPHU3MY, KOPPYIIIHHU B IIOBCEIHEBHON )KU3HH U MPO(ECCHOHAIBHOM cpeie.

IIpaBoBOe perynanpoBaHue
TPYJIOBBIX OTHOLICHUN

Brnageer: HaBblkaMHM aHaNM3a PA3NUYHBIX MNPABOBBIX SIBJICHUH, OPUANYECKUX
($akTOB W TPAaBOBBIX OTHOMICHWH B O0JACTH NPOTHBOACWUCTBUS MPOSBICHHUIM
IKCTpEMHU3Ma,  TEppOpH3Ma,  KOPPYNIMOHHOTO  TOBEAEHHS B  paMKax
1pohecCuOHATIbHON eI TEIbHOCTH.




Paznen 2 O6menpodeccnoHabHbIE KOMITETECHITHH

OIIK-1. CiocoGeH npuMeHSITh TEXHOJIOTHYeCKHE HOBAIlUM M COBPeMeHHOe IPOorpaMMHoe odecnieueHne B cepe cepBuca

Koa n HaumeHoBanue JucuMnInHbI Pe3yabTaThl 00yueHHs
HHANKATOpa
o0menpodgeccHOHATbHOM
KOMIIeTeHIIUH
OIIK-1.1 Omnpenensier | CepBUCONOrUs 3HaeT: poJib CEPBUCHOM JAESTEIBbHOCTH B COLMAIBbHO-3KOHOMHUYECKOM KU3HU
NOTPEOHOCTh B TEXHOJIOTHYECKHX CTpaHbI U MPEIIOCHUIKH €€ Pa3BUTHSL.
HOBAaLIMAX ¥ HWHPOPMALMOHHOM YMeerT: COMOCTaBIATh COUUATBHO-YKOHOMHUYECKYIO CHUTYAIlMI0 M MPHOPUTETHHIC
obecnieueHnu B cepe cepBuca NOTPEOHOCTH; KOHCHEKTUPOBATh MPOQPECCHOHATBHBIE TEKCThl; AHAJIM3HPOBAThH
BIMSIHAE BHEIIHMX (PaKTOPOB Ha OPTaHM3ALMI0 OOCITY)KMBAHUS B 3apyOeKHOMN
NpaKTHKE [0 MaTepuaiaM NepUoANYEeCKUX U VIHTepHeT-u31aHuH.
[Iporpammubie  cpencTBa | 3HaeT: Ha3HaYeHHWE W (DYHKIMOHAJIBHBIE BO3MOXKHOCTH HPOTPAMMHBIX CPEICTB

O(I)I/ICHOI‘O Ha3sHA4YCHUA

o(HCcHOro Ha3HAYEHUS, TEHICHIIMH UX Pa3BUTHAL.

Ymeer: ompeneniartb TOTPEOHOCTh B HPOTPAMMHBIX — CpencTBax O(HCHOTO
Ha3HAYEHUs JUId peIIeHus 3a/1a4 MHPOPMALMOHHOrO OOeCleUYeHUs NpeanpUsTHA
cepBuca.

WNuTepHer-TexHONIOTUH B
npogecCuoHAIbHON
JeSITeIbHOCTH

3HaeT: PyHKIMOHAIbHBIE BO3MOKHOCTH M CEpBUCOB ceTH MHTepHeT (HocKku 3a1ad,
IJIAHUPOBIIMKU W T.I.) JUI1 WH(DOPMAIMOHHOW JESITEIBHOCTH OpraHu3aIfi
cepBuca; 3aKOHOAATEIbCTBO Poccuiickoii Odenepanuu B obnactu
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH, IPaBHJIa MCIOJIb30BAHUSA HH(DOPMAIIMOHHBIX
MartepuanoB B MIHTepHeT.

VYMeer: BBISBIATH MOTEHIMAIbHBIE HWCTOYHMKH HHPOpMAUK (Cpeau CanToB
MPOU3BOIUTENIEH M OCHOBHBIX JUCTPHUOBIOTOPOB TOBApOB, KOHKYPEHTOB,
TEMaTUYECKUX COOOIIEeCTB U (POPYMOB, DJIEKTPOHHBIX M TEYATHBIX KAaTaJIOTOB U
CIIPABOYHHKOB, MHPOPMAIIMOHHBIX CHCTEM U 0a3 TaHHBIX OPTaHHU3AIIHH).

OCHOBEI HWHHOB AITMOHHOTO
MCHCIPKMCHTA

3Haer: IIOHSATUSA «HOBUICCTBO», KHMHHOBALIUA», THITBI TEXHOJIOTUYCCKUX
WHHOBAIIHI; 0COOEHHOCTH M TE€HACHIIMU PA3BUTHS MHHOBAIMOHHOMN NEATETHHOCTH
B c(epe ycmyr.

YMeeT: mpoBOIUTH U3YUYEHHE CIpOca MOTPEOUTENS Ha HOBBIM MPOIYKT CEPBUCHOM
OpraHu3alnu, BBIABIIATH u AHAJIN3UPOBATH HpO6J'IeMBI oOecreueHus
WHHOBAIIMOHHOM JIESTEIBHOCTH.

YuebHas MPAKTHKA

Brnaneer: ombiToM ONPCACIICHUSA HOTpe6HOCTCI71, YAOBJICTBOPACMEBIX YCJIIYIaMU




(o3HaKOMUTEIIbHAS
MIPAKTHUKA)

OpraHu3alli; OIBITOM H3Y4YEHHUsI aCCOPTUMEHTa pEaM3yeMbIX B OpraHU3aIuu
IPOJYKTOB U YCIYT.

[IpousBoacTBeHHAA
IPaKTUKa (IIpeIAUIIOMHAs
IIPAKTHKA)

Bimageer:  ombITOM  aHanu3a  UCIHOJNB30BAaHUS ~ MHTEPHET-TEXHOJIOTMH B
XO3SIMCTBEHHOM J1€ATEIbHOCTU OpraHu3aluu cepsl yciayr; ONbITOM 000CHOBaHUS
BbIOOpA ONTHMAJIBHON MOJIEIHM WHTETPALIMU OPTraHU3alliy B 3JICKTPOHHBIN OM3HEC.

OIIK-1.2 OcymiecTBasieT MOUCK U

BHEJIpEHUE
HOBAaIUN u
MIPOrpaMMHBIX
CEPBHUCHYIO
OpraHu3aluu

TCXHOJIOTHYCCKHUX

COBPEMEHHBIX
IIPOJTYKTOB B
JeATEIbHOCTD

[lporpammHBIE  CpencTBa
o HCHOTO HA3HAYCHHUS

YMeeT: OCyHIeCTBIATh IOUCK W OTOOp MPOTPaMMHBIX CPEICTB O(UCHOTO
HA3HAYCHUS I UHHOPMAITMOHHOTO OOECTICUEHUSI U COMPOBOXKICHUS CEPBHUCHOM
JESITEIIbHOCTH OpraHu3aluu.

Brnaneer: HaBbIkaMM BHEAPEHUS W UCIIOJIB30BAHUS MPOTPAMMHBIX CPEJICTB
oUCHOrO Ha3HAuUeHUs I UHPOPMAIMOHHOTO OOECIeUEHHUs U COMPOBOXKICHUS
CEPBUCHOM JCSITEIILHOCTH OpraHu3aIiu.

WHTEpHET-TEXHOJIOTUH B
npodeccnoHaTEHOM
JeATeIbHOCTH

3HaeT: BO3MOXKHOCTU IOMYJISIPHBIX CEPBUCOB IIOMCKA; IPUHLMIBI U MEXaHU3MBbI
paboThl TOMCKOBBIX CUCTEM.

VYMeeT: BECTH MOUCK M HU3BJeYeHHE (KOIMMPOBAHUE, COXPAHEHUE) HEJOCTarollei
rpaduuecKkoil u (WIM) TEKCTOBOM WH(OpPMAalWU; BECTH NOUCK HH(OpMAIMH O
HOBBIX TOBapax U yclyrax, Apyrux MaTepHalIoB Ul aKTyaln3aluu (IOMOJTHEHUS)
caiiTa HOBBIMU CBEJEHUSIMHU; OCYLIECTBJIATH MOUCK U MOHUTOPUHI TEMaTHYECKUX
CalTOB /U151 BBISIBJIIEHUS] HOBOM, 3HAUMMOM U MHTEPECHON MH(pOpMaLIUY;

Bnaneer: pasnuuHbiMM MeTonaMu Toucka uH(opmanuu B HWHTepHer (mo
KJIFOUEBBIM CJI0BAM, C IIOMOIIBIO KAaTaJIOTOB).

OCHOBEI HMHHOBAIIMOHHOTO
MCHCIPKMCHTA

3HaeT: METO/bl U3YYEHHUs HAay4YHO-TEXHUYECKOW MH(OpMAINH, OTEYECTBEHHOTO U
3apyOE’KHOI'0 OIBITA; NEePCHIEKTUBHBIE HHHOBALMOHHBIE TIPOEKTHI.

YMeeT: mpoBOAWUTH HCCIENOBAaHUS M OOOCHOBAHHO BBIOMPATh MEPCIEKTHBHBIE
HaIpaBJICHUS] WHHOBALIN B CEPBHCE; MPENJIOKUTh MHHOBALMOHHOE PELICHHUE I10
IPEJOCTABICHUIO YCIIYTH.

Brnaneer: texHomorueil pa3paboTKM HHHOBAIMOHHOTO MPOEKTa B YIPaBIECHUU
npeanpusITHeM chepbl yCIyT.

[IpousBoacTBeHHas
npakTuka (MpeaguruioMHas
MPAKTHUKA)

Brnazneer: onbITOM aHanM3a MHHOBALIUK B CEPBUCHOM JEATEIHLHOCTH OpraHU3aIlluu
chepsl ycayr.

OIIK-1.3
UCIOJIb30BaTh
HOBaLUU u

3Haer u

yMeeT
TEXHOJIOTHYECKHe
COBPEMEHHOE

[IporpamMMHBIe CpencTBa
0(pUCHOTO HA3HAYCHUS

3HaeT: KOHIICMIIHIO JJIEKTPOHHOTO oduca, (QYHKIHOHATbHBIE BO3MOXXHOCTH U
OCOOEHHOCTH TPOTPAMMHBIX CPEACTB O(GUCHOTO Ha3HAYEHUS, OCOOCHHOCTH U
ATambl )KU3HEHHOTO IIUKJIA JOKYMEHTOB, MpaBuia GopMaTHPOBAHUS TOKYMEHTOB.




MporpaMMHOE
CEpPBUCHOI
OpraHu3aluu

obecrieueHue B
JIESITENIbHOCTH

YMeeT: NpUMEHATh MPOrpaMMHBIC CPEICTBA IS pEIIeHUs OQUCHBIX 3a/1ay;
CO3/1aBaTh W PEIAKTHPOBATh KOHTEHT, O(POPMIISITH JOKYMEHTHI B COOTBETCTBUU C
TpeOOBAaHUSIMU W CTaHAAPTAMHM;, BBIMOJHITH MATEMAaTUYCCKUE U CTATHCTUYECKUE
pacyeTsl, MPEICTaBIATh JAaHHBIC B TAOMUYHOW (OpME M CTPOUTH Ha MX OCHOBE
JUarpaMMbl; co3llaBaTh HH(OpMaIMOHHBIE 0a3bl JaHHBIX (BECTH HAIOJHCHUE
KapTo4eK 00BbeKTOB, OpMUPOBAHHUE 3aIIPOCOB H T.I1.);

Brnageer: HaBbIKaMU pPEIAKTUPOBAHHS TEKCTa, Pa3METKU U (OpMATHPOBAHUS
JIOKYMEHTOB; COXPAaHEHUS JOKYMCHTOB B Pa3jIMUHBIX KOMIIBIOTEPHBIX (OopMarax;
MeToaMu  paboTel ¢ (opMaMH, OJJICKTPOHHBIMUA TaOIHMIIAMH, HABBIKAMH U
OCHOBHBIMH METOJIaMH PEIICHUS JIOTHYCCKUX, MATEMATUICCKUX U CTATUCTUYCCKUX
3aJ1a4 IPOTPaMMHBIMU CpPEACTBaMH O(DHCHOTO HA3HAYCHUS; HABBIKAMHU CO3JaHUS U
BeJICHUs 0a3 TaHHBIX.

HNHTepHeT-TexHOI0rNn B
npodeccuoHaIbHON
NEeSATEIbHOCTH

3HaeT: QyHKIIMOHAIbHBIE 0COOCHHOCTH MOMYJISIPHBIX COIMATBHBIX CETEH.

YMeer: paboTaTh C arperaropamMd HOBOCTEH, JJICKTPOHHBIMH TIOJIHMCKAMH,
COLMAIBHBIMUA CETSIMH, (OpYMaMH; YIPaBIATh TUCKYCCHSIMH C YYaCTHUKAMHU
COOOIIECTB, COBEPIICHCTBOBATh MPOIECCHI MOJCPAIIUH; YIIPABJIATh HECKOJIBKHMU
Cco00IIeCTBAMH B COIHAILHBIX CETSIX.

Bnageer: HaBblkaMH ~ HACTpOWKHM  MapameTpoB
XapaKTepI/ICTI/IKaMI/I ITOCTOSITHHBIX HOJ'H)3OB3T€J'I€I>1.

dopyma U  ympaBieHHE

OcHOBEI HMHHOBAIIMOHHOT O
MCHCIPKMCHTA

3HaeT: CTPYKTYpY HNPOEKTHOM JIEeSTENTbHOCTH U TEXHOJOTHIO pa3pabOTKU MPOEKTa;
METO/bl HAy4YHOW M MCCIEN0BATENbCKOM pabOThI; CIOCOOBI OPraHU3ALUM JIOAEH
JUIsL JTOCTMIKEHUS IIOCTABJIEHHBIX LEJEH; TEXHOJOIMI0 NPOBEACHUS HAay4YHOMH,
DKOHOMHYECKOM, COLMAIIBHOM MW  DKOJIOTMYECKOM  OKCHEPTU3bl MPOAYKTA
UCCIIE/I0BATEIbCKON JEATENbHOCTH; OCHOBBI (DMHAHCUPOBAHMS WHHOBAIMOHHON
JeSITeNIbHOCTH; crienn(uKy paboThl C HHHOBAaTOpaMH.

VYMmeeT:  onpenensaTb  COAEpKAHHME — ACATEIBHOCTH  HAa  KaXIOM  dTamne
MHHOBAI[MIOHHOI'O Mpoliecca MO BHEAPEHHIO HOBBIX IPOAYKTOB B cdepe ycayr
(pa3paboTke, anpobany HOBOTO NMPOJYKTA, BHEJPEHUIO U T.1.).

VYuebnas
(o3HaKOMUTENIbHAS
MIPAKTHKA)

MIPaKTHKA

Bnaneer: omnblToM aHanu3a HMHQOPMAIMOHHBIX  CPEICTB U
OpraHU3alMi CEPBUCHOIO B3aUMOJICHCTBUS.

TEXHOJIOT NN

[IpousBoacTBeHHas
MpakThKa (MpeIUIIOMHAS

Brnaneer: ombiTOM mpoBelneHUsi ayauTa BeO-caiiTa: ompeseneHus LeJeil caiira,
MIPEICTABJICHNUS] CTPYKTYPHI CaliTa, OICHKM F03a0WINTHH NH3aifHa caiiTa, OIEHKH




| npaxTuKa)

\ IIPUBJIEKATEILHOCTH KOHTEHTA JIJIs IOCETUTENIEHN caiTa.

OIIK-2. Cnioco0eH 0CylmecTBJIATh OCHOBHbIE (DYHKIMH YIIPABJICHUS CEPBUCHOM 1eSITEJIbHOCTHIO

Koa n HaumeHoBanue JucuMnInHbI Pe3yabTaThl 00yyeHHs
HHANKATOpa
o0menpodgeccHoOHATbHOM

KOMIIeTeHIIUH
OIIK-2.1 Ompenenser uenu u | OCHOBBI MEHEIKMEHTa B | 3HAET: METOJOJIOTMYECKIE OCHOBBI MEHE/PKMEHTA: 3aKOHBI, IPUHIIUIIBI ¥ (DYHKIHH
3a7a4un yIIPaBJICHUS | CEPBHUCE yIIpaBJIeHUs; poid, QYHKINHU U 33Ja4l MEHEKepa B COBPEMEHHON OpraHH3alny;
CTPYKTYPHBIMHU TIOApA3ACICHUSIMA CYIIHOCTh COLIMAJIbHOH OTBETCTBEHHOCTH OpraHW3allid W 3TUYECKHE HOPMBI
OpeAnpUATHiA cepbl cepBUCa HIIH yIpaBJICHUSI.
apyrux  cdepax, B  KOTOPBIX YMeer: CTaBUTh KOHKPETHBIC, H3MEPUMBIE M PEATUCTHYHBIC TIETTH YIPaBICHUECKON
HEOOXO0JMMO OCYLIECTBIICHHE JIeATEILHOCTH Ha IpuMepe y4eOHOH CUTYaIHH.
CEpBUCHOM JICATEIILHOCTH Opranu3annoHHas 3HaeT: poJb OSTHUYECKUX HOPM MW LEHHOCTEH mpH (OPMHUPOBAHUU JTUIHBIX

KYJIbTYpa U JIUACPCTBO

JIMACPCKUX HABBIKOB, CYIIHOCTH ypOBHGfI OpFaHHSaHHOHHOﬁ KYJIbTYPbI; CMBICJI
MMOHATHH «BHEITHSISA aganTanusg 1 BBDKUBAHWUEC), «KBHYTPCHHAA UHTCIPpALUA».

OCHOBBI
Ka4eCTBOM

YIPABIICHUS

3unaer: nousatue «llonntuka B obmactu KauecTBa», HampasieHus [lonutuku B
o01acTH KadecTBa OpraHu3aluu cdepspl yciayr; IHOHATHE «Ielu B o0jactu
KayecTBa», OCHOBHbIE TpeOOBaHUS K (POPMYIHPOBAHUIO LIETIEH.

VYmeer: popMyarpoBaTh OCHOBHBIE HanpaBieHus [lomuTuku B o61acTu KayecTsa ¢
YU4ETOM CHEeUM(PHUKU AESITeIbHOCTH OpraHu3auuu cepsl ycayr; GpopMyiaupoBaTh
HenM B 00jacTH  KadyecTBa € ydyeToM TpeOOBaHMH K HMX KOHKPETHOCTH,
PEATMCTUYHOCTH, JOCTUKUMOCTU U U3MEPUMOCTH.

TexHomorun  ympaBieHHs
4eJIOBEYECKHUMHU DPeCypcamMu
opraHuzanuu chepsl yciyr

3HaeT: CyNHOCTh, WEIA M 33aJa4d CHCTEMBI
pecypcamu.

YMeer: B yuyeOHO# CHUTYyallMd PacCUMTHIBATh KOJUYECTBCHHYI) M KAa4YeCTBEHHYIO
NOTPEOHOCTH  CEPBUCHOW  OpraHM3allii B  IEPCOHAJIC; aHAJIM3UPOBAThH
MPAKTUYECKYIO CUTYAIIMIO0 B COOTBETCTBHUH C 33JJaHHBIMU KPUTEPHSIMH.

YIpaBJICHHUS YCIIOBCYCCKUMU

VYrpasneHue npoekTaMu

YMmeeT: ¢opMynupoBaTh BHEUIHME M BHYTPEHHHE NIPOOJIEMbl OpraHU3alluy;
BBISIBIISITh KJIIOUEBBIE MPOOJIEMbl OpraHM3allid HAa OCHOBE pa3palbOTKU «fepeBa
npo0iieM» W YCTAaHOBJIEHUS NPUYMHHO-CIEJCTBEHHBIX CBs3eil; QopMynupoBaTh
OOIIyI0 U KOHKPETHYIO IIeJIM MPOEKTa B OpraHuzanuu chepsl yciayr; onpeneisTh
JUIsl KOHKPETHOM IIEJIM TPOEKTA PE3YyJIbTAT, €ro MOKA3ATENN U H3MEPUTEIIH.

[IpousBoacTBeHHas

Brnaneer: ombiToM HI{CHTH(bHKaI_IHH CTPATCTUN PA3BUTHA OpPraHU3allvui, OIBITOM




IIpaKTUKa
(opranu3anoHHO-
yIpaBJI€HYECKasl IPAKTUKA)

OTIpeIeJIeHUs] OCHOBHBIX IIeJICH OpraHu3anuu cepsl yCIyT.

OIIK-2.2 Wcrnonb3yeT OCHOBHBIC
METOJIbI U MPUEMBI TIIIAHUPOBAHUS,

OpraHuzalui, MOTHBAallUK U
KOOPAMHALINH JIeATEIbHOCTH
MpeaNPUATHIHA (moxpasencHuit)

OpeAnpUiTHiA cepbl cepBUCca HITH
apyrux  chepax, B  KOTOPBIX
HE00X0UMO OCYILIECTBIICHHE
CEPBUCHOI ICATEIBHOCTH

OCHOBBI MEHEDKMEHTa B
cepBuce

3HaeT: TUIBI W BUIbl OpraHW3alMii; 3aKOHbl M TPUHLUMIBI CO3JAaHUS U
(GYHKIIMOHUPOBAHMS OPTaHU3AIMH; OCHOBHBIC 337]a4l M COCTABJISIONINE SJICMCHTHI
OpPraHu3allMOHHOTO  Tpollecca; THUIBI ~ OPraHU3AIlMOHHBIX  CTPYKTYp, HX
JIOCTOMHCTBA U HEJIOCTATKW, OCHOBHBIE BUbl U METObl BHYTPUOPTaHU3ALMOHHOTO
KOHTpOJII U aHajiu3a; METOJAbl CTUMYJIHUPOBAHUS [JEATEIBHOCTH IEepCcoHaNa
opranmu3anu cepsl YCIyT; BUIBI M METOJbI OPTAHU3AIMOHHOTO IJIAHUPOBAHUS;
QJTOPUTM TUIAHUPOBAHUS JIESITEIBLHOCTH IEPCOHAJA; aJrOpUTM JIeJIETUPOBAHUS
MTOJTHOMOYHH.

Ymeer: pacrnpenensTh MOJTHOMOYHS W OTBETCTBEHHOCTh 3a HMX BBIIOJHEHUE;
MIPOCKTUPOBATh OPTaHU3ALMOHHYIO CTPYKTYPY MNPEanpusTusi cdepbl yciyr,
pa3pabaThIBaTh MPEATIOKEHHUS MO €€ COBEPIICHCTBOBAHHUIO; OCYIIECTBIIATH MPOLIECC
MOCTPOEHUS KOMMYHHUKAIMA MEXIYy COTPYIHUKAMU M PYKOBOJIWUTEIIEM JUIS
s pexTuBHON COBMECTHOM JIeSITEILHOCTH, OCYULIECTBIISITh npoiece
MOTHUBUPOBAaHUS  COTPYOHUKOB  JUIsi  pealM3alid  TOCTaBJICHHOW  IIEJIH;
AQHAIM3UPOBATh OPTaHM3AIMOHHYIO CTPYKTYpY MNpeAanpuatus chepsl ycIyr B
3aBUCUMOCTH OT JTAIlOB >KM3HEHHOI'O0 WUHWKJIA MPEANPUATHS U yIPaBICHUYECKOMN
CUTYallMH, PaCIPENENATh OJHOMOYHNS U OTBETCTBEHHOCTD 32 UX BBIINIOJHEHUE ITPU
peanu3anuu 1eyed M 3a/1ay; OMpeaeaTh 3apochkl CYObEKTOB BHEIIHEH Cpenbl; B
yueOHOM CHUTyallud aHAIU3UPOBATh COOTBETCTBHSI BHJCHUS PYKOBOAMUTENS
npeanpusTis chepsl YCIAyr 3ampocaM CYObEKTOB BHEIIHEHW CpeJbl; Ha MpUMEpe
yIpaBiIeHUs MpeAnpusTHeM chepbl YCIyT aHATU3HpPOBaTh OCOOCHHOCTH BIUSHUS
KOMITOHEHTOB BHEIIHEH cpeapl OpraHu3ainuu (Makpo W MHUKPOOKPYKEHHUS) U
BHYTPEHHEN Cpeapl Ha JEATEIbHOCTh OPraHU3allMM B Pa3JIMYHBIX CHUTYalMSX;
IJITAHUPOBATh JIEITENIBHOCTh MEPCOHANA MO pealn3allii IMOCTAaBJICHHBIX 1EIEH B
yueOHOM cHUTyallMd; Ha TMpPUMEpe YIpPaBIEHUS MPEANPHUATHEM CQepbl YCIyr
dbopMyTupOBaTh 33a/la4¥ MEHEIDKEpa B XOJ€ PEeaIM3alldd UM OCHOBHBIX (DYHKITHI
YIPABIECHUS C YYETOM ATHUYECKHX HOPM M MPaAB; MPOEKTHUPOBATH OTKIOHEHHUS OT
3aIIAaHUPOBAHHBIX PE3YyJbTaTOB; (HOPMHUPOBATH ATbTEPHATUBHBIE PEIICHUS B
CJlydae HECOBIIAJICHUS PE3YJIbTATOB.

OCHOBBEI HMHHOB AITMOHHOTO

3HaeT: OCHOBHbIE XapaKTEPUCTHKHU MPEANOCHUIOK pa3paOOTKH HOBBIX MPOJYKTOB




MCHCIPKMCHTA

(puHancoBass cuTyanus, JaBIEHHE KOHKYPEHTOB, MAaJeHHE CIPOCa, IUIAHOBOE
OOHOBIICHHE JTUHEHKH ).

YMeeT: BBIABIATh HMHTEPECHl YYACTHHKOB HWHHOBAIIMOHHOTO TMPOEKTa U
(dbopMHpOBaTh TPYIIBI COACHCTBUS (COCTaB M 3a/1a4M) HHHOBALIUSAM B CEPBUCHOM
OpraHW3aIK; ONPEIeIITh pPAMKH IPOEKTa: BpPEMEHHBbIC, (YHKIIMOHAIbHbIE,
CTOMMOCTHBIE; OLICHUBATh BEPOSTHOCTh M BIUSTHUE PHCKOB HA MPOEKT U YIPABIAThH
PUCKaMU; OTPEICINATh PE3EPBBl U JOMOJHUTEIBHBIE UCTOYHUKN (PUHAHCHUPOBAHUS
WHHOBAI[MOHHOTO MTPOEKTa B CEPBUCE; MIPEOI0JICBATh UHANBUAYAILHOE, TPYIITIOBOE
Y CHCTEMHOE COITPOTUBIICHHE NHHOBAIIUAM; peliaTh PECYpCHBIC KOH(IMKTHIL.

OpranuzannoHHast
KYJIbTypa U JIUAECPCTBO

VYMmeeT: onpenensaTh HEHHOCTH TPYIIIbI; PYKOBOIUTD KOJUIEKTUBOM B COOTBETCTBUU
C  IPOBO3MVIALIEHHBIMU  LIEHHOCTSIMM;  OPraHM30BaTh  B3aUMOJEHCTBHUE
COTPYAHUKOB; OIPEIETUTh HEOOXOIUMOCTh OMOILM MTOJIYMHEHHBIM U OKa3aTh €€;
NPUMEHUTh Ha MPAKTHKE METOAbl (HOPMHUPOBAHHS, TMOIACPKAHHUS W H3MECHEHUS
OpPraHM3allMOHHON KYJbTYpBI; aHAIM3UPOBATh KOMMYHUKAIMOHHBIE NPOLECCHl U
pa3padaTbIBaTh MPEUIOKEHUS 110 TIOBBIIICHUIO UX Y(PPEKTUBHOCTH.

Brnaneer: TexHonorueil mpoeKTUPOBaHUS U3MEHEHHH OpraHu3alliOHHON KyJIbTYpbl
Ha NPEINIPUITUIX CPEpPbI YCIIYT.

OcHoBBI yTIpaBJICHUS
KauyecTBOM

3HaeT: MOHATHE CHUCTEeMbl MeHe/kMeHTa kauectBa mnpeanpustus (CMK) u
OCHOBHBIC 3Tallbl BHCAPCHUA CHUCTEMBI MCHC/PKMCHTA KauC€CTBa B OpPraHU3alllu,
OCHOBHbIE TOJOXKeHUs BHeapeHus CMK Ha npeanpusTuu: Ha3HaYeHUE U
PE3YIbTaThI; AJITOPUTMBI pcannsanuun n HaIpaBJICHUA HCIIOJIBb30BaHUA
MHCTPYMEHTOB M METOJIOB MEHEKMEHTA KauecTBa.

YmMmeeT: 000CHOBBIBaTH HEOOXOAUMOCTh pa3zpaboTku u BHeApeHus CMK B
opraHuzaiuu cgepbl yciIyr; UCIOJIb30BaThb OCHOBHBIE WHCTPYMEHTBI M METOMAbI
MEHC/IPKMEHTA Ka4ye€CTBa B CepBI/ICHOI\/’I JACATCIIbHOCTH.

TexHomorun  ympaBiaeHHs
4eJIOBEYECKMH DPecypcamu
opraHu3zaiuu chepsl yciyr

3HaeT: CyHIHOCTb Habopa M OTOOpa TIepcoHala; OCHOBHBIE MOJIXOABI K
OpraHM3aliy OIJIaThl TPyAa; MOCIEA0BATEIbHOCTh JEHCTBUI MpU MIaHUPOBAHUHU
00y4yeHHsI TIepCOHaNa U OIIEHKe NepCoHala OpraHu3alllu; CoepKaHue, CTPYKTYpY
U OCOOCHHOCTM  pa3pabOTKM  KOMIICHCAIIMOHHOTO  MakeTa  (CUCTEMBI
BO3HArpaXKACHU).

YMeeT: cocTaBisTh CMETY 3aTpaT Ha ydeOHOe MepompusTHe; (opMUPOBATH
Oroxer  oOyueHus;  (GOpPMYIHPOBaTh  NPOQPECCUOHATbHBIE  KOMIIETEHLIUH
NepcoHala OpraHu3aniu chepbl ycayr B COOTBETCTBMM C IIEJIIMU M 3ajJadyaMu




YIpaBJIEHUS YEI0BEUECKUMHU PECYPCAMHU.

Brnaneer: TexHonoruell IUTaHUPOBAHUS Habopa u orTOopa mepcoHala B
opranuzaiuu cQepsl ycIyr; TEXHOJOTHEH MJIaHWPOBAaHUS OOy4YEeHHs MepcoHala B
opranuzanuu chepbl YCIyr; TEXHOJOTHMEeH IUTaHUPOBAHMSI Mpolecca OICHKHU
NepcoHana B  OpraHu3auuu  cdepbl  YCIyr; TEXHOJOTHEH  pa3paboTKu
KOMIIEHCAIIMOHHOTO MAKEeTa B OpraHu3aluu cepbl YCIyT.

OCHOBBI  CTPaTErMYECKOro
MEHEKMEHTa

3HaeT: OCHOBHBIE 3Tallbl Pa3BUTHS CTPATErMUECKOIO0 MEHEKMEHTA, OCHOBHBIE
TEOPHH CTPATErMUECKOr0 MEHEIKMEHTA, COJepKaHUE MAPKETUHIOBOM KOHLEIIUU
yOpaBiICHUS,  XapaKTEPUCTUKH  MPUPOCTHOM U MpEeANpPUHUMATEIbCKOU
OpraHu3aluii, apXUTEKTOHUKU OMNEpPaTUBHONM M CTPAaTErMuyecKoil opraHu3aiui,
OCHOBHBIE  3JIEMEHTHl IApPaJAUTrMbl CTPATErMUYECKOIO0 MEHEIKMEHTa, pOJb
CTpAaTerM4ecKOro MEHE/XKMEHTa KaK MeXaHM3Ma COIJIaCOBAaHUS 3allpOCOB U
peCypcoB, 3aKOHOMEPHOCTH YIIPABIEHHUS IIPOLIECCOM pealu3aluu CTpaTerui,
OajaHC palMOHAIBHOCTH M UPPALMOHAIBHOCTH IpU pa3paboTKe CTpaTeruu,
KPUTEPUH TOTEHIHATBHO A(PQPEKTUBHONH CTpaTerHH, OCHOBHBIC STalbl IIHKIJIA
peanu3alM CTpPAaTeruy, OCHOBHbIE OOJIACTH CTPATErMYECKUMX HW3MEHEHHH u
CYLIHOCTh CTpaTerMYeCKUX HW3MEHEHMH B Kaxaod obmactu, (QyHKIUU
CTPaTEruuecKoro KOHTPOJUIMHIA, COCTABIISIIOIINE LIETTOYKH CTOUMOCTH, JIEMEHTHI
CUCTEMBl CTOMMOCTH, OCHOBHBIE HANpaBI€HUS U CIOCOOBI OCYILECTBICHUS
aHaJM3a BHEIIHEH M BHYTpeHHEW Cpeibl OpraHu3alliy, TUIIOBbIE MOJIENIN OU3HEC-
CTpaTeruii, OCHOBHBbIE€ BHJbl (MCTOYHHMKHM) KOHKYPEHTHBIX IPEUMYILIECTB,
B3aMMOCBSI3M  Pa3MUYHBIX  CTpaTeruél  (MPOAYKTOBBIX, OW3HEC-CTpaTerHii,
(GyHKIIMOHAJIBHBIX), OCHOBHOE cojaepkaHMe U  (opMmaTrbl  HPOAYKTOBO-
MapKETUHTOBOM CTpaTeruu, OW3HEC-CTpaTeruy, MPOU3BOJICTBEHHOW CTpaTeruu,
CTpaTeruy yrnpaBJjeHHs MEPCOHATIOM, OCHOBHbIE KOMIIOHEHTbI MaKpOOKPYKEHUS U
MEXAHU3MBI BIUSHUSA MX KOMIIOHEHT Ha OPraHU3allii0, OCHOBHBIE HAIIPABJICHUS U
CrocoObl OCYILECTBICHUSI aHAJIM3a BHEUIHEH cpellbl OpraHu3alii, Ha3HaYeHHE U
OIHy M3 METOJUK CLEHApHOTO MOJETUPOBaHUS; O0a30Bble KOHKYPEHTHBIC
CTpaTeru, MECTO MHUHHU-CTPATETUU B CHCTEME CTPATernyeckoro MEHEeIKMEHTa,
COCTaBHBIE JIEMEHTHl MUHU-CTPATErMH U UX B3aUMOCBSI3b; OCHOBHOE COJEPIKaHUE
u ¢popMaT GUHAHCOBOM CTpaTeruu.

YMeeT:  ycTaHaBIMBaThb ~ B3aUMOCBSI3M  pa3IUYHBIX  IPOAYKTOBBIX U
(GYHKIIMOHAJIBHBIX  CTpaTernii  (MPOMU3BOJCTBEHHOM  CTpaTerny, CTPAaTEeruu




yIpaBJIEHUS] TEpPCOHANIOM, (PUMHAHCOBOI CTpaTeruu), pa3padaTbiBaTh JEPEBO
CTpaTeruyeckux 1enei, GopMylnupoBaTh BHYTPEHHHE U BHEIIHUE CTPATErHUeCKue
po0JIeMbl IO pealn3alMy LeJell OpraHu3aliK, OCYLIECTBIIATh CTPATErMYECKUI
SWOT-anamm3, PEST-ananmu3, MHOTo(akTOpHBIH CHCTEMHBIM aHamu3, SNW-
MOJIXOJ K aHaJIM3y BHYTPEHHUX PECYpPCOB, CLIEHAPHOE MOJEIUpPOBaHUE (110 OJHOMI
U3 METOJMK), OLIEHKY CTpaTeruueckoil 3¢ (eKTUBHOCTH, BBIOMpATh MOAXOJ K
YIPaBIEHUIO IIPOLECCOM pealln3allMi CTPAaTETMYeCKUX M3MEHEHUH, UCIIOIb30BaTh
oIuH u3 ¢(opMaToB pa3pabOTKM HpPOrpaMM YIPABICHHUS CTPATETHYECKUMU
U3MEHEHHUSMH, aHAJIM3UPOBAaTh CTPATETMUYECKHE allbTEPHATUBBI  YIPaBICHUS
[EpCOHANIOM, pa3pabaThiBaTh MPOrpaMMy pealn3alud CTPAaTEruu YIpaBJICHUS
nepcoHasioM,  ucnonb3oBarb  Meronbl  PEST-ananu3a u  cueHapHoro
MOJICJIMPOBAHMS JUIsl aHaJM3a BO3JCUCTBUS MaKpOIKOHOMHYECKOH cpelbl Ha
(YHKIIMOHMPOBAaHME  OpraHM3allMi ¥ OpraHoB  TOCYJAapCTBEHHOIO U
MYHUIUIAIBHOTO YIIPABICHHUSL.

Brnaneer: TexHonorueir (opmupoBaHHs 0a30BOW KOHKYPEHTHOH CTpaTerdu II0
IPOAYKTY NMpeAnpusTus chepsl yciayr; TeXHOJIOTuel pa3pabOoTKU MUHU-CTPATEruu
OpennpusaTiss cdepbl ycIyr Ha  OCHOBE  OCYIIECTBICHHS  MEPBHUYHOTO
CTPAaTETMYECKOro aHaJIn3a; TEXHOJOrHel pa3paboTKu (UHAHCOBOM cTpaTeruu
opraHu3anuu cepsl yCIyr Ha OCHOBE MPOAYKTOBO-MAPKETUHIOBOM CTPATErHH U C
Y4€TOM B3aMMOCBSI3€ll C APYrUMH (PYHKIIMOHAIBHBIMU CTPATEIUAMU; TEXHOJIOTHUEH
pa3paboTKu MPOAYKTOBO-MAPKETUHIOBOM CTpaTerWy OpraHMu3aluu c(epsl yCiyr;
TEXHOJIOTUEH omnpeneneHuss OW3HEC CTpaTernud MO TMpOAYKTy / OusHecy ¢
ucnonszoBanueM mojnenet (BCG u GE / McKinsey); TexHonorueir pazpaboTku
CTpaTeruy OpraHu3aluu c@epsl ycIyr Ha OCHOBE THIIOBBIX CTPaTeruid;
TEXHOJIOTHEH pa3pabOTKH MporpamMMbl pealn3alli CTPAaTeruyd OpraHu3aluu
chepbl ycayr Kak MpOrpaMMbl pealM3allud CTPaTerHYeCKUX H3MEHEHHUH;
TEXHOJIOTHEeH pa3paboTKU KaJpOBOW CTpaTeruu OpraHu3alMu cepbl ycIayr Ha
OCHOBE IPOJYKTOBO-MapKETUHIOBOM CTPAaTETMH M C YYETOM B3aMMOCBS3EH C
IpYrMMH  (YHKIMOHAIbHBIMU  CTpaTerusMH;  TEXHOJIOTHUEH  pa3paboTKu
IIPOM3BOJICTBEHHOH CTpaTernu OpraHu3anuu chepsl yCIyr Ha OCHOBE MPOIYKTOBO-
MapKeTHHIOBOM  CTpaTerMd M C yY4E€TOM  B3aUMOCBSI3€M C  ApPYIMMH
(YHKIIMOHATIBHBIMHU CTPATETUSMHU.

Jlenonpon3BoJICTBO

3HaeT: TpeOOBaHMs K TMOJYYEHHUIO (ITOJHOTA, CBOEBPEMEHHOCTh, HE3aBUCUMOCTH,




JIOCTOBEPHOCTH), TepepaboTKe W XpaHEHUI0 HH(OpPMAIMH, OCHOBHBIC METOJIBI,
Croco0Bl M CpeACTBa TIONYYEHHs, XPAaHCHUS M IepepabOTKH HH(POPMAIIUH;
COBpPEMEHHBIE METOJBI TEePeBOa MH(MOPMAIMK B YIPABICHUYECKUE IOKYMEHTHI:
COCTaBJICHUE PACIIOPSDKEHUH, MIPUKA30B, MHCTPYKIMH U JAPYTUX YIIPABICHUECKUAX
JOKYMEHTOB; TPeOOBaHMS K PAllMOHAIBLHON OpraHU3auy paboThl C JOKYMEHTAMH
B YCJOBHMSX WCIIOJB30BAHMsS B ammapare yIpaBjieHHs OpPraHWU3alliOHHOW W
BBIYHMCIIUTCIILHON TEXHUKH; KaHaJbl JOBEACHUS HH(DOPMAIUH 10 COTPYAHHUKOB
OpraHu3aIuH.

VYMeeT: TpUMEHsAS POrpaMMHOE OOeCIEeUYeHHE, CO3/1aTh  YIPaBIEHYECKHE
JOKYMEHTBI B TPaJMIMOHHBIX W aBTOMAaTH3MPOBAHHBIX TEXHOJIOTHMSAX; Ha OCHOBE
POrpaMMHOr0  obecrieueHHss  KIaCCH(PHUIMPOBaTh M CHCTEMaTH3HPOBAThH
JOKYMEHTBI Ha CTaAMd WX O00pabOTKM ¥  XpaHEHWS, OPraHW30BaTh
JOKYMEHTOOOOPOT Ha TPEINPUSATHH, UCIIONIB3YsT OCHOBHBIE O(DHUCHBIE IIPOTrPAMMBI:
Microsoft Office Word, Microsoft Office Excel u ap.; ocymiecTBIsATh
apXMBHUPOBAHUE YIPABIECHUYECKUX JOKYMEHTOB C IIOMOIIBIO KOMITBIOTEPHBIX
porpaMM; MOATOTABIMBAThE JIOKYMEHTBI K XPAHEHHIO, HCIIOJB3YS OCHOBHBIE
oducusie mporpammel: Microsoft Office Word, Microsoft Office Excel u sip.

praBHeHI/IC IMPpOCKTaMU

3HaeT: CYIIHOCTh IPOEKTHOT'O YIPABIEHUS; OCHOBHBIE XapaKTEPUCTUKHU IPOEKTOB,
OTHOCSIIIMXCS K Pa3IMYHbIM THUIIaM; MPU3HAKH MPOEKTOB; (a3bl MPOEKTa; MOJIENb
JKU3HEHHOIO IMKJIA IIPOEKTa, THIIBI >KU3HEHHOIO LHKJIA IIPOEKTa; BHJIBI
OpPraHU3alMOHHBIX CTPYKTYP, HMCIOJB3YyEMBIX IIPM OCYLIECTBIEHUU IPOECKTHON
JIeATEIbHOCTH;

VYMeer: onpenensaTe IEHUCTBHUS PYKOBOIWTENS, HAINPABICHHBIE HA YIPaBICHUE
IIPOEKTA; PACCUUTHIBATH 3aTPAThI HA PECYPCHI MPOEKTA; COCTABIIATh KalCHAAPHBIN
IUIaH TpOEeKTa opraHu3auuu chepspl YCIyr; ONpeNeNsTb KPUTHUECKUH IyTh
IIPOEKTA HAa OCHOBE IIOATAIHOIO KAJIEHJApHOIO IIJIAHUPOBAHUSA; OLIEHUBATh
3¢ (HEeKTUBHOCTh MPOEKTa Ha OCHOBE OIIEHKU pe3yibTaTa MPOeKTa, COOTBETCTBUS
€ro CTOMMOCTH U BPEMEHHU pean3alui.

Brnaneer: TexHomorueil pa3paOOTKH YIPaBJIEHYECKOTO MPOEKTa B OpraHU3aluu

cdepsl ycuyr.

[IpounsBoacTBEeHHAA Brnaneer: ombpiToM aHanu3a crnocoOOB MOJATOTOBKU YIPABICHUECKUX pELIEHUM
IIPaKTHKa PYKOBOJUTENSIMH ~ OpraHU3allMi CcQepbl YCIyr; OIBITOM aHajh3a METOIOB
(opranuzanoHHO- MPUHSTHSI PYKOBOJUTENIIMUA OpraHN3allMOHHO-YIIPABIEHYECKUX PEHICHHI; OBITOM




yIpaBJI€HUYECKasl IPaKTUKA)

aHajin3a pPE3yJIbTAaTHUBHOCTU IMMPUHHUMACMbBIX Ha IMPCANPHUATUN YIIPABICHUCCKHUX
pCeLICHHI; OIBITOM aHalW3a WMEIOIIMXCS B OpraHu3anuu cdepsl  yciayr
MH(POPMALIMOHHBIX TEXHOJIOTUH YIpaBIIEHUs; OMBITOM aHAINW3a CIIOCO0OB OTOOpa
IepCOHAla B OpraHu3aluio cepsl yCIIyr; ONBITOM aHajiu3a MOATOTOBKH,
00y4eHHs, OLIEHKH NepCOHaIa OpraHu3aIru cepsl yCIIyr; ONBITOM aHanu3a Gopm
CTUMYJIUPOBAHMUS IEpCcOHala (MaTepHaIbHOE U HEMATEPHAIBHOE); OIIBITOM OLICHKH
Croco00B MPO(PECCHOHATBHOTO PAa3BUTUS U MOTHBALUU COTPYIHUKOB; OIBITOM
aHaJIN3a OPraHU3allMOHHOI CTPYKTYPBI YIPABICHUS U €€ JIEMEHTOB.

OIIK-2.3 OcymiecTBisieT KOHTPOJIb

JeSTEITbHOCTH TPEAIPUATHIA
(mogpasnenenuit)  OpeanpUATHN
cheppl cepBHCa WIM  JAPYTHX
chepax, B KOTOPBIX HEOOXOIMMO
OCYIIECTBIICHHE CEpBUCHOM
JESATeIbHOCTH

OCHOBBI
CepBHCE

MCHCI’KMECHTAa B

YMeeT: BbIAECNATh 1€MW M OOBEKTHl KOHTPOJS B y4yeOHOW CHUTyaluu;
pa3pabaTbIBaTh KpUTEPUU OLIEHKHU JAEATEIbHOCTU MEpCOHaa OpraHu3auuu cgepsl
yCIYr B COOTBETCTBHM C IIOCTABJICHHBIMH LEJISMHU; IPOBOJWUTH AHAIMU3
YIPaBICHYECKON JEATEIIBHOCTH M JIEATEIBHOCTH IIEPCOHA]a B COOTBETCTBUU C
LEIAMU OpraHU3alMM U pe3yJbTaTaMHU KOHTPOJIS; IIPOBOJUTH AHAIU3 YCIOBUU U
HOCJEICTBUM, HPUHUMAEMbIX OpIraHU3ALMOHHO-YIIPABIEHUYECKUX pelleHuil (B
COOTBETCTBUU C TUIIOM PELICHHUS).

OCHOBBI
KAa4eCTBOM

YIIpaBJICHUA

VYMeer: omnpenenars pecypchl, HEOOXOIUMbIE /ISl KOHTPOJIS KayecTBa Ipolecca B
paMKax pealu3aluM MPOIECCHOTO IOJAX0Ja K YIPAaBICHHIO CEPBUCHOM
OpraHu3aleil B COOTBETCTBUU € TPeOOBAaHUSAMH MeXAyHapoaHOro cranaapra ISO
9001 Ha cucTeMy MEHE)KMEHTA.

praBHeHI/IC IMMPpOCKTaMU

3HaeT: OCHOBHBIE OOBEKTHI MPOEKTHOTO KOHTPOJIS M CIIOCOOBI €r0 peaanu3aluu.
YMeeT: onpeaensits crnocoObl KOHTPOJIS IPOEKTA, C YKa3aHUEM 00bEeKTa KOHTPOJIS,
COJIepKaHusl KOHTPOJISI ¥ C1I0co0a KOHTPOJISL.

OIIK-3. Cnoco6eH o6ecieynBaTh TpedyeMoe KauecTBO MPOIECCOB OKa3aHUsl YCJIYT B H30paHHOI cepe mpodeccHOHATbHON 1eATeTbHOCTH

Kon u HaumeHoBaHue JMcuunInHbI Pe3yabTaTsl 00yyeHus
HHIMKATOPA
o0menpodgeccHOHATbHOM

KOMIICTCHIIMHU
OIIK-3.1 OmuenuBaer kadecTBO | CepBUCONOTHS YMeeT: conocTaBisATh NOKa3aTeIM KaueCcTBa YCIYT U MOTPEOHOCTH KIMEHTOB.
OKa3aHMs YCIyr B cepBuce Ha | IHTepHeT-TeXHONOrMM B | 3HAeT: BUJBI CllaMa U HEXeNaTeJIbHOr0 KOHTEHTAa, METOJbl U CPelCTBa OOpPHOBI C
OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX | MPOheCCHOHATBHON HUMH.
TEXHOJIOTUH. JESTEIBHOCTH YMeeT: BECTM MOHHUTOPHMHI HM3MEHEHWIl Ha calTe OpraHu3aliH, BBIIBICHUE

HauboJsee 3HaUMMbIX OOHOBJIEHUI; BECTU MOHUTOPHUHT HOBOCTHBIX JIEHT, (POPYMOB,
COLIMAIBHBIX CeTeH, PpacChUIOK; OMNpeAessiTh O00O0OLIEHHBIE XapaKTePUCTUKU




ayJAUTOPHUU CaNTA.
Bnaneer: HaBbikamu BeleHUs1 0a3 JaHHBIX U OTYETOB MO OOpPAIEHUSM, BOIIPOCaM,
Kaooam.

Junarnoctuka u
noTpeduTeneit ycimyr

OLIEHKA

3HaeT: TpeOOBaHUS K OPraHM3alMUd M YCJIOBUSM NPOBEACHUS COIHUAIBHO-
TIICUXOJIOTUYECCKUX HCCHGI[OBaHHﬁ; MCTOAWKHU, KPUTCPHUH, HAAC)KHOCTb, BAJIMJJHOCTDb
TECTOBBIX  TIPOLIEAYP;  METOIbI  IICUXOJIOTHH,  COBOKYITHOCTh  SIBIICHHIA,
COCTABJIAIOLINX OCHOBY IICUXOJMArHOCTHYECKOTO MOJIS IMYHOCTU TOTPEOUTEIS.
YMeeT: aHalM3upOBaTh  COBPEMEHHbIE HMHCTPYMEHTHI  IMCUXOJIUMArHOCTHKH,
BO3MOXHOCTb HX HCIIOJIb30BaHHMA B IIPAKTHKE CCpBI/ICHOﬁ JCATCIIBHOCTH,
COCTaBUTh M O(OPMHUTH OJIAHK aHKEThI MCCIICJIOBAHUS MMOTPEOUTEINICH; B yUeOHOM
CUTyallun HOII6I/IpaTI) AUATHOCTUYCCKUEC MCECTOAbI OIICHKH IICUXOJOTHYCCKUX
0COOEHHOCTEH JTMYHOCTHU TIOTPEOUTEIISI; MPUMEHSTh METOIMKH TICHXOIUArHOCTUKU:
JKCIpecC-AMarHoCTUKa MOTPEOHOCTEM, MOTUBOB, 1€JIeH MOTPEOUTENS.
Bnaneer: npuémamMu  M3ydeHHMs ~— JMYHOCTH  TOTPEOUTEIS;
JAUArHOCTUPOBAHUSA TOBCACHUA U BJIVMSAHWSA HA HOTp€6I/ITCJI$I.

MCTOAUKaMU

OcHOBBI ynpaBiieHUs | 3HAeT: IOHATHE KadyecTBa KaK OTHOCUTENIbHOW KaTeropuM; CTauM pa3BUTUSA
KauyecTBOM ¢unocopun kauecTBa; NoKa3aTeIu KauecTBa yCIyT.
VYMeer: ompeaensaTh IOKa3aTeld KadyecTBa MPOAYKUMU (YCIyr); OLEHMBATh
Ka4eCcTBO TOBAapOB M YCIYI B COOTBETCTBUU C 33JaHHBIMH K HUM TPEOOBaHUSIMHU;
JIMarHOCTUPOBaTh J€(EeKThl TOBAPOB M YCIAYT B COOTBETCTBUU C (HOPMAIBHO
3aJJAHHBIMH KPUTEPHSIMH.
VYuebHas npakTuka | Broaneer: OIIBITOM aHaIn3a UCTIOJIb3yeMBbIX B OpraHu3aIH
(03HAaKOMHTETBHAS KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH.
MIPAKTHKA)
[Ipou3BoacTBEHHAA Braneer: onbpITOM aHanu3a MoKa3aTeled KadecTBa YCIYr OpraHU3allMM; OIBITOM
MPAKTHUKA aHaJM3a MoKasaresneil KOHKYPEHTOCIIOCOOHOCTH OpraHu3alu cepbl yCIyr.
(opraHu3anoHHO-

yIipaBJIeHYeCKasl IPAaKTHUKA)

OIIK-3.2 OOecnieunBaeT
TpeObyemMoe KadecTBO TMIPOIECCOB
OKa3aHWs yCIyr B CEpBUCE B
COOTBETCTBUH C MEXAYHAPOIHBIMU
1 HATUOHAJIBHBIMU CTaH}IapTaMI/I

WNHTepHeT-TexXHOI0rnm B
npodeccnoHaNbHOMI
JeSITeIbHOCTH

3Haer: o0lIMe MPUHUUIBI pa3rpaHUYeHHs MpaB JAOCTyNa K WUHOpMaluu B CETH
WuTtepHer, obecriedeHne HHPOPMaIMOHHONW O€30MacHOCTH.

Brnaneer: meromamMm 00paOOTKM KOMMEHTapueB I10JIb30BaTeNei, MOATOTOBKU
ONEpaTUBHBIX OTBETOB WJIM MOPYYEHHE ITOM 3aJaud COTPYAHMKAM OpraHHU3aluH;
HaBbIKAMU MOJIEPUPOBaHMSI COOOUIEHMM M KOMMEHTapueB I0JIb30BaTENeH;




HaBbIKaMU cOopa 1 00pabOTKK MaTepUaIoB JJIsl ANEKTPOHHBIX PAcChUIOK.

OcHoBBI yIpaBIeHUS
KaueCTBOM

3HaeT: MOHATHE MPOIECCHOTO IMOAXO0Ja M MPOIECCHOTO YIPAaBJICHUS; OCHOBHBIC
ACIICKThI I/II[CHTI/I(bI/IKaLII/II/I U JOKYMCHTHPOBAHUSA MNPOHCCCOB B OpraHU3alUgX
cdephl yCIyr; aJropuT™M peau3alliy MPOIECCHOrO TOIX0/1a MPU OCYIIECTBICHUT
IJIaHUPOBAHUA ACATCIIBHOCTU OpraHHU3allun cq)epm YCIIyr; OCHOBHBIC ITOJIOKCHHA
Poccuiickoro m MeXIyHapOJHOTO OIbITa B YIPABJICHUH KAadyeCTBOM; CYIIHOCTh
CHCTEMbl MEHEDKMEHTa KadeCTBa, OCHOBHBIC IOJOXKEHUS KoHuenmuu TQM;
cranaapTtel ISO Ha cucTeMbl MEHEIKMEHTa KauyecTBa: OCHOBHBIC TMOJOXKEHUS,
CYIIHOCTb.

YMeeT: MIaHMpOBaTh peaau3allyio Iefie B 00JacTh KadecTBa; OCYIIECTBISATh
IJIAHUPOBAHUC IMPOLHECCOB JKU3HCHHOI'0 NUKIA MPOAYKHOHH; OCYHICCTBIATH
IUIAHUPOBAHKE BCIIOMOTATENIBHBIX IPOIECCOB, OOECIICUMBAIOIINX CEPBUCHYIO
ACATCIIBHOCTD MMpCaAIpuATU,; I/IIICHTI/I(l)I/IIII/IpOBaTI) IMPpONLECCChI CHUCTEMBI
MEHE/DKMEHTAa Ka4yeCTBa OpraHu3aiiu cepsl yCIyr; CTPOUTh MOJIENb MPOIECCOB
CUCTEMBI MEHEDKMEHTA Ka4eCTBa OPraHu3aIuu chephl YCIIYT.

Brnaneer: TexHoOJIOTHEH JTOKYMEHTHUPOBAHHs OW3HEC-TIpollecca B OpraHU3aluu
chepsl yCIIyr; TEXHOJOTHEH pa3palOTKM CHUCTEMBbI MEHEKMEHTa KadecTBa Ha
OCHOBE TpeOOBaHMI MEXIYHAPOAHBIX CTAHIAPTOB HA CHUCTEMBl MEHEIKMEHTa
kagectBa 'OCT P ICO 9001-2015.

OIIK-3.3 OOGecrieynBaeT OKa3aHUE
yCITyT B COOTBETCTBUU C
3asiBJIEHHBIM KaUye€CTBOM

WNuTepHer-TexHONIOTUH B
npo¢ecCuoOHAIbHON
JeSITeIbHOCTH

3HaeT: CHenuaIbHyI0 TEPMUHOJIOTHIO U BEO-ITHKET; TEXHOJIOTHH OpraHHU3aIliHi U
BEJICHUS HOBOCTHBIX JIEHT, RSS-kaHAIIOB, JIEKTPOHHBIX MOJITUCOK, PACCHUIOK T10
AJIEKTPOHHOU I1OYTE.

YwMmeer: pa3meniaTh HOBOCTH Ha CAlTE M B COIMAIBHBIX CETAX, BECTH KOHTPOJb
NpaBWIBHOCTH  paboThl  RSS-kanamoB #  MeXaHW3MOB  KPOCCIIOCTHMHTA;
OCYIIECTBIISITh HABUTAIMIO TIO0 Pa3IMYHBIM BeO-pecypcaM, perucTpUpOBATHCS Ha
caurTax.

Brnaneer: TeXHMYECKMMH CpEeACTBAaMHM I PETYISPHOM KOMMYHHUKAIUU,
MOHHUTOpHHTA WH(pOpManuu B IHTepHET; HaBBIKAMU MOJIEPUPOBAHUS 00CYKICHUN
Ha caiTe, B (OpyMe U COIMATBHBIX CETAX; HABBIKAMU HACTPOWKUA OTOOPaKECHHS
HOBOCTEM, aHOHCOB MEPOIPHUITHN U JIPYTHX DJIEMEHTOB HA CalTax COLUAIBbHBIX
CeTeH.

TexHuku CEpBUCHOTO
B3aUMOJICVCTBHUS

3HaeT: CyIIHOCTh KOH(MIMKTOB M CIIOCOOBI MX pa3pelIeHus; OpraHU3alOHHbIC
MeToabl uccienoBanns 1o b.I'.AHaHbeBY: CpaBHUTEIBHBIN, JOHTUTIOIMHAIBHBIN,




KOMIUICKCHBIN; AMIUPUYECKUE METOIbl HCCIICIOBAHUS; CTaHAAPTHBIC CIOCOOBI
npecTaBieHust 1 00pabOTKU JaHHBIX U aHAJINU3a Pe3yIbTaTOB; KOJIUYECTBEHHBIN U
KaueCTBECHHBIN aHAJIN3 JAHHBIX SMIIMPUYECKOIO MCCIECIOBAHUS; CTPYKTYPY OTUYETA
O TPOBEIEHHOM SMIIMPUYECKOM HCCIEJOBAaHUHU; METOJAbl MaTeMaTUYECKON
CTaTHCTUKH TPpU 00pabOTKE NaHHBIX IKCIIEPUMEHTA; TEOPUU, METOJUKHA U TEXHUKU
SKCIIEPUMEHTAIIBHOIO ~ MCCJIEOBAaHUS IICUXOJOTMYECKONM HHJMBHUIYalIbHOCTH;
OCHOBBl  COLMOAHAJIM3a  JIMYHOCTH;  TEOPUH, METOJAMKA M  TEXHUKHU
AKCIIEPUMEHTAIIBHOI'O  MCCIIEOBAaHUSl TCUXOJOTMYECKONM HHJMBHIYalbHOCTH;
OCHOBBI COLIMOaHAJIN3a JTUYHOCTH.

YmeeT: B y4eOHOW CHUTyallMd HaXOAWTh MYTH OJIArONPHUSTHOTO pa3pelieHus
MICUXOJIOTHYECKUX KOH(JIMKTOB; TPUMEHSITh METOJIbI U3YYCHHUSI KOH(DIUKTHOCTH U
KOH(MIMKTOB; B  y4yeOHOW CHUTyalldd MPHUMEHATh OpraHu3aldOHHBIE U
SMIOUPHUYECKUE METOJBI HCCICIOBAaHUSA; B YYEOHOW CHUTyalldd MPUMEHSTH
METOJMKHA HW3y4YEHUs JUYHOCTU W HWHIMBHUIYaAJIbHBIX pPAa3JIN4Mil; ONpEeAeNaTh
COIIMOTHN KJIMEHTa U COOCTBEHHBIM COLMOTHUI, TIOHUMAaTh MOTUBBI U
IIPOTHO3MPOBATH PEAKLIMU KJIMEHTA HA OCHOBE COLMOTUIIMPOBAHUSL.

OCHOBBI
Ka4eCcTBOM

yIpaBJICHHUS

3HaeT: MoKa3aTey yIOBJIETBOPEHHOCTH MOTPEOUTENEH Tpoiiecca 00CTyKUBaHMUS.
YmeeT: GopMyaupoBaTh KpUTEPUN KadecTBa mpoliecca 00CTyKUBAHUS KJIMEHTOB.

OIIK-4. Cnioco0eH ocylmecTBJIATH UCCIIeI0BAHNE PbIHKA, OPraHM30BbIBATH NMPOJAAKH U NPO/ABHKEHHE CEPBUCHBIX MPOAYKTOB

Kon u HaumeHnoBaHue JMCHUNINHBI Pe3yabTaThl 00yyeHus
HHINKATOPA
o0menpodgeccHOHATbHOM
KOMIETEHIIUH
OIlK-4.1 OcymecTBisier | MapkeTuHr 3HaeT: CYIIHOCTh M Ha3HAUYE€HHWE MAapKETHUHTa; OCOOCHHOCTH MapKETHHTa YCIYT;
MapKCTHHI'OBLIC HUCCIICOOBAHUA OCHOBHBIC KOHICIIIHWKU MApKCTUHTA, JIOTUKY BBIJACIICHUA q)YHKIII/II\/JI MAapKCTHHTA,
pBIHKA YCIYT, MOTHBAIUIO OCHOBHBIE XapaKTEPUCTHUKU YCIYT; OOMIMHA MOAXOA K OMPEIENIEHHUI0 KauyecTBa

notpedureneil U KOHKYPEHTOB

YCIIyTH; OJTalbl MapKETUHTOBOTO HCCIIEIOBAaHUS; METOJbI
UCCIIeIOBaHMI; cenn(uky OeHUMapKHHTa.

VYMeeT: aHanM3UpOBAaTh OCHOBHBIE I1E€IM MapKeTHMHIa JJsi  CEpBUCHBIX
OpraHu3aliii; OmpenensiTh MO3ULUUU CYOBEKTOB MHKPOCpPEAbl CEpBUCHOM
OpraHM3aly; AaHaJM3UpOBaTh BHEIIHIO CpEey CEpBHUCHOW OpraHH3aluy;
aHATU3UPOBATh pa3IMYHbIE TMOAXOJIbl K MAapKETHHTY YCIyr; (OpMYIHpOBaTh

3aJaud  peanu3aly  (QYHKIMM  MapKeTHHra; aHaJM3MpOBaTh  PE3YJbTAThl

MAapKECTHUHTOBBIX




peaM3anuy OpraHu3alusIMi QYHKIHMA MapKETHHTA; OMPEIeNATh HEOOXOAUMOCTh
IIPOBEICHUS MAPKETUHIOBOT'O MCCIIEJOBAHUS JIsl CEPBUCHOM OpraHU3aLUu.
Brnaneer: TexHonorueil pa3pabOTKH MPOTrpaMMBl MAapKETHHTOBOTO HCCIICIOBAHUS
CEPBUCHOMN OpraHU3aLNH.

VYyeOHas npakTuka | Brageer: onbITOM aHanu3a CErMEeHTa pbIHKA M IIEJIEBOM TPYIIbI, KOTOPYIO

(o3HaKOMHUTETHHAS oOciyxXuBaeT opraHuzanus cdepbl YCIyr; OINBITOM OIpeaeneHus (akTopoB

MPaKTHUKA) MPSIMOTO BO3/ICUCTBUS BHEIIHEH Cpelbl OpraHu3aiuy (MHUKPOCPEIbl) U (PaKTOPOB
KOCBEHHOT'0 BO3/ICHCTBHUS BHEIIHEH CpeJibl Opranu3aiuu (MaKpocpeibl).

[IpousBoacTBEeHHAS Brnazgeer: onbITOM aHaIM3a KOMMYHUKATUBHBIX MEPOIIPHUSITHIA OpraHU3aIluu CPephl

MPaKTHKA YCIIYT.

(opranu3anoHHO-

ylpaBJIeHYECKas MPAKTUKA)

OIIK-4.2 Opranuzyer
IPOJIBI)KEHHE " HPOJAKU
CEpBUCHOTO TMpPOAYKTa, B TOM

yuciae C TOMOLIbI0 OHJAMH W
WHTEPHET TEXHOJIOTUH.

MapkeTuHr

3HaeT: 0COOCHHOCTH KOMIUIEKCHBIX (DYHKIMHA MapKETHHTA: MCCIEI0BATEIBCKOM,
MPOU3BOJCTBEHHONW,  COBITOBOM,  KOMMYHUKAallMOHHOW,  OpPraHHU3aI[MOHHOM;
DIIEMEHTHl MapKETHHTOBOH HWH()OPMAIIMOHHOW CHUCTEMBI, OCHOBHBIE MOJEIH U
COCTaB 3JIEMEHTOB KOMILJIEKCA MapKETHHTa; Pa3iMuusl B HY)XJaX U MOTPEOHOCTAX
JIIOJIEH; pa3iu4Msl B 3alpoce, CIIPOCe U 3aKa3e Ha MPOAYKT OpraHU3aluy; MPOLEcC
IOPUHATHS TOTPEOMTEIbCKOIO pPEIIEHHs; OCHOBHBIE XapaKTEPUCTUKU ITaroB
JKU3HEHHOTO IMKJIa MPOAYKTa; CYIIHOCTh TOBAPOJBMIKEHHUS, LEHOOOpa30BaHUS,
HPOJBWKEHUST; CIEM(PUKY MHTEPHET-TNIPOIBH)KEHUS TOBAPOB U YCIYT.

YMeeT: aHanu3upoBaTh (GOPMUPOBAHKE 3aIIpOca U CIPOca Ha MPOAYKT CEPBUCHOMN
OpraHu3alliy; OLIEHWBAaTh POJM JIIOAEH B Ipolecce oOMEHa; MO3UIMOHMPOBATH
MIPOAYKT MPEANPHUATHS CEPBUCA; OLEHUBATH MO3ULUU IPOIYKTOB IHPEANPUITHS
cepBuca; pa3pabaThBaTh KOMILIEKC MApKETHHTA JJIsl OpraHu3aiuii chepsl ycnyr;
OLICHMBATh I1€J1IeCOO00PAa3HOCTh HCIOJB30BAaHUS pa3HbIX MoOJeNeld KOoMIUIeKca
MapKeTHUHIa B CEPBUCHOM OpraHU3aINH.

Brnaneer: TexHonoruei pa3paOOTKM MapKETHHTOBOM MOJMTUKU CEPBHCHOMN
opra"u3aiuu (IpoyKTOBOH, COBITOBOI, IEHOBOM, KOMMYHHUKAIIHOHHOM).

Pexnamuas JCATCIIBHOCTD

3HaeT: OCHOBBI MapKETHMHIOBBIX KOMMYHHKAIIMI; OCOOEHHOCTH MPSIMBIX MPOJAXK;
0COOEHHOCTH LIEHOBOTO CTHUMYJIHMPOBAHUS TMPOJaXX; OCOOEHHOCTH HEIEHOBOTO
CTUMYJIMPOBAHMS IPOJIAK; 0COOEHHOCTH NUap; 0cOOEHHOCTH OpeHIMHTa.

Ymeer: 000CHOBBIBaTh 3(PPEKTUBHOCTb WHTETPUPOBAHUS PEKJIaMbl M IMPSIMbIX
npojax; O00OCHOBBIBaTh  A(P(PEKTUBHOCTh WHTEIPUPOBAHUS  pPEKJIaMbl U




CTHUMYJIUPOBAaHHS TPOJAX; OOOCHOBBIBaTh 3(PPEKTUBHOCTH HHTETPUPOBAHUS
pekiaMbl U muap; 000CHOBBIBATH 3((EKTHBHOCTH WHTEIPHUPOBAHUS PEKIAMBI C
OpeHIMHTOM; OOOCHOBBIBaTH A(PQPEKTUBHBIA KOMIUIEKC HHTETPHUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHMKAlWH; BBIOMpaTh WM pa3padaThiBaTh CpPEACTBa
peKJIaMbl TOBAapOB M YCIYT CEPBUCHBIX OpTaHW3alMid A MPOABIDKEHHS HX Ha
PBIHKE; HCIIONBb30BaTh OOIIMI MOAXOA K OICHKE PE3YJIbTATUBHOCTH KOMIUIEKCA
MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITUI.

Bmaneer: TexHonorueil pa3pabOTKM IUIaHa PEKJIAMHOM (KOMMYHHKAIMOHHON)
KaMIIaHUH CEPBUCHBIX OpraHU3aLUi.

[TpousBoacTBEHHAS
MpakTuKa (MpeaIuIuIoMHas
MPaKTHUKA)

Bnageer: onbITOM aHaiv3a MCIONb30BAHUS UHCTPYMEHTOB MHTEPHET-MapKETUHIaA
B JICATCIBHOCTH  OpraHu3aluu  (MHTEpHET-peKyiambl,  e-mail-mMapkeTunra,
MapKeTHHIa COLHUAaIbHBIX CBsI3€d, MOOHWIBHOTO MAapKETHHTa W Tp.); ONBITOM
aHaym3a GOpMUPOBaHUS KIUEHTCKOM 0a3bl B cetn MHTEpHET.

OIIK-4.3 dopmupyet
CHCTIHATM3UPOBAHHBIE KaHAJTBI
cObITa CEpPBUCHBIX IPOIYKTOB U

yemyr

MapkeTuHr

3HaeT: 0COOEHHOCTH B3aMMOCHCTBHS MPOU3BOAUTENS C TOTPEOUTENIEM; CYIIIHOCTD
oOMeHa W ycnoBHsS ero 3(()EeKTUBHOTO OCYIIECTBICHHS, OCHOBHOE HAa3HAYCHHE
MapKETUHTOBOM CIyXObl OpraHM3alli; OCHOBHBIE THUIIBI OpraHU3alMOHHON
CTPYKTYpPHI CITy>KObl MapKETHHTA.

YMeeT: oOleHuBaTh IeeCO00Pa3HOCTh HM3MEHEHHUS KaHAIOB paclpeaencHus
IIPOJIYKTa; OINPEAEIATh IOJIOKEHNE MNPOAYKTa Ha 3Talax >KU3HEHHOIO LHKIA
MPOAYKTA; pa3InvaTb CErMEHTBI pPbIHKA W LEJEBbIE TIPYIIbI; CErMEHTUPOBATh
PBIHOK MPEANPUSITUS CEPBHUCA; OCYLIECTBIISITh MPOTHO3UPOBAHME CIIpOca Ha
MPOAYKT NPEANPUATHN CEpBHCA; YCTAHABIMBATh LIEHY HA MPOMYKT NPEINPUITHI
CEpBHCa; OLIEHUBATh BIUSHUE PA3IUYHbIX ()AaKTOPOB Ha MOBEJCHHE MOTpeOUTENeH
TOBAPOB U YCIYI; BBIAEIATH OCHOBHBIE KOMIIOHEHTBI YCIYTH; OIPEAEIATH
OCHHOCTL YCIIYIrW; aHAJIM3UPOBATHL MPOAYKT OpraHU3allMd KAaK KOMIIJICKC BBITOJ
JUISL TIOTpeOUTeNs; aHAIM3UPOBATh MAPKETUHTOBYIO TIOJUTHKY OpraHU3alluu;
AHAIM3UPOBATh OPTAHMU3ALUOHHYIO CTPYKTYPY MapKETHHIOBOM CITyXOBbI.

Bnageer: TexHomoruei pa3pabOTKM HOBOTO TMPOAYKTa JUISI  CEPBUCHBIX
Opra"u3aluu.

PexnamHas nesTeIbHOCTD

3HaeT: CYUIHOCTh OCHOBHBIX KOMMYHMKAI[MOHHBIX CTpaTeTHil MAapKETUHIa,
0COOEHHOCTH peKJaMbl B IIpecce, Ha TEJIEBUACHUH, HA PaJMo0, HA CTEHAAX; 3Tallbl
CO3/IaHUsl PEKJIAMHOI0 MPOAYKTa; OOIMH MOJIXO0J K oOleHKe 3(deKTuBHOCTH
peKJIaMHOM KaMMaHWM, aKIMH;, JTambl pPeKIaMHOM (KOMMYHUKAIIMOHHOM)




KaMIaHuK; yciaoBus 3QPeKTUBHON peKITaMHON (KOMMYHHUKALMOHHOM) KaMIIaHUH.
VYMeeT: cTaBUTh 3aJa4d KOMIUIEKCA MAapKETUHIOBBIX KOMMYHHUKALIMM CEPBUCHBIX
OpraHu3aliii; BBIOMpaTh B pa3HbIX CHTYalUsAX KOMMYHHUKAIIMOHHYIO CTPATETHIO
MapKeTHHIa CEPBUCHBIX OpraHW3alui; CTaBUTh LENM W 3aJa4d  PEKJIAMBbI
CEPBUCHBIX OPIaHM3aLUI; OLIEHUBATH PE3YyJIbTaTUBHOCTh PEKIIAMBI; aHAIIM3UPOBATh
CpeICTBAa PACHPOCTPAHEHUS PEKIaMbl, aHAIU3UPOBATh PEKJIAMHOE COOOIIEHHE;
oneHuBaTh 3()(HEKTUBHOCTh PEKIAMHOTO IMPOIYKTA; OLEHUBATH 3()(HEKTUBHOCTH
pexiiaMHOH (KOMMYHHMKAllMOHHOM) KaMIIaHWHW; ONpEAeIsATh MJICK PEKJIaMbl
CEPBHUCHBIX OpraHU3aluil; COCTAaBIATH IJIaH PEKIAMHON (KOMMYHUKAIlMOHHOM)
KaMITaHUH.

Biageer: KOMIUIEKCOM JIEUCTBUH 110 CO3/aHHUIO PEKIIAMHOIO IPOAYKTa CEPBUCHBIX
Opra”u3aluu.

OIIK-5. CniocoGeH npuHUMATH

3KOHOMHYECKH 000CHOBAHHbIE peuicHus, o0ecneyuBaTh IKOHOMHUYECCKYIO 3(1)(1)6KTI/IBHOCTI) 0prann3aum‘/i

u30paHHOI chepbl

npodeccuoHAILHOM 1eITeJIbHOCTH

Kon u HaumeHnoBaHue JMcuuInInHbI Pe3yabTaThl 00yyeHus
HHIUKATOPA
o0menpodgeccnoHaIbHOMN
KOMIIETCHIIUH
OIIK-5.1 Omnpenensier, | Cratuctuka 3HaeT: KaTeropuu M MOHATUS CTATUCTHKHU; METO/bI cOOpa, aHamu3a U 00paboTKU
aHaJIN3UPYET, OLICHUBAET JTAHHBIX; CTATUCTHYECKUE CPEJCTBA Il 00paOOTKU U aHAIN3a JaHHBIX.

IMPONU3BOJACTBCHHO-OKOHOMHUYCCKUC
IIOKa3aTcIn Hpe,Z[HpI/IHTI/Iﬁ CCpBHUCA

YMeeT: NpUMEHATh OCHOBHBIE METOJAbl IMOJyYeHHUs, nepepaboTku HHGpOpManuu
JUIsL  CTaTUCTHMYECKOIO aHaJIM3a JIaHHBIX; II0Jb30BaTbCA CTAaTUCTUYECKUMU
IIpUEMaMHU U CPECTBaMHU 00pabOTKHU U aHAIN3a JIaHHBIX.

Brnaneer: texHonorueil coopa, aHanu3a U 00pabOTKH JaHHBIX, HEOOXOJUMBIX IS
pemieHuss npo¢ecCHOHaIbHBIX 3aJ1a4; TEXHOJOIHed BbIOOpAa MHCTPYMEHTAJIbHBIX
CpeACTB JuIsi OOpabOTKM JAaHHBIX B COOTBETCTBHUM C IIOCTAaBICHHOM 3aaayei,
MIPOBEJCHUSI HEOOXOIMMBIX pacyeToB, aHalIM3a pe3yJbTaTOB IPOBEIECHHBIX
pacyeToB 1 000CHOBAHMSI ITOJYYEHHBIX BBIBOJIOB.

OCHOBBI IKOHOMHUYECKOU
TEOPUH

3HaeT: cHenu(puKy OCHOBHBIX CYOBEKTOB SKOHOMHUKH MHKPO- M MAakKpo-
HSKOHOMHYECKOTO YPOBHSI; IOHATHS SKOHOMHMKH M 3KOHOMUYECKOW NEATEIBHOCTH;
HSKOHOMUYECKHE OTHOIIEHUS U TMPOU3BOAMUTEIbHBIE CHJIBI OOIIECTBA; OCHOBBI
CIpoca, MPeUIOKEHUs,, KOHKYPEHIIUH, 11€HO00pa30BaHUs; COBOKYIHBIH MPOAYKT
OOLIECTBEHHOI'O IMPOU3BOJICTBA M €ro CTPYKTYpYy, IIOKa3aTeIud CHCTEMbI




HallMOHAJIBHOTO CYETOB M WX M3MEPEHHE; OCHOBBI COBOKYITHOTO CIpoca H
MPeJI0KEHHS, MAKPOIKOHOMUYECKOTO PAaBHOBECHS U HEPABHOBECHUS.

YMeer: UCrob30BaTh HABBIKU IpaUUECcKuX MOCTPOCHUH, paCKPBIBAIOIINX POJIb U
B3aMMOCBSA3b  DJIEMEHTOB  PAacCMAaTPUBAEMBIX IPOIECCOB HA  MHKPO- U
MaKpOIKOHOMHUYECKOM YpPOBHE.

Bnageer: HaBbIkKaMM  MPOTHO3UPOBAHUS JIUHAMUKA  MaKPOIKOHOMHYECKUX
M0Ka3aTeiel pOCCUICKONW SKOHOMUKH.

VYnpaBieHYecKHil yueT

3HaeT: CyIHOCTb, COJEP)KaHUE YIPABICHYECKOTO Yy4eTa, IOAXOIbl K
KJaccu(UKaMu W BHUABI 3aTpaT, METOJbl KaJbKYIHPOBAaHUS CEOECTOMMOCTH,
KOHIICTIIUM CHMXKEHHUS Ce0EeCTOMMOCTH; HOPMATHUBBI M3JEP)KEK, CHOCOOBI HX
pa3paboTKH, COCOOB! OLICHKH OTKJIOHEHMH (DaKTUYECKHUX IOKa3aTelel 3arpar oT
HOPMAaTHBHBIX, CIIOCOOBI CHUKEHHUSI CE0ECTOMMOCTH.

YMeeT: rpynnupoBaTh 3aTpaTrhl, KaJbKyJIHPOBATh CEOECTOMMOCTDH Pa3IUYHBIMU
METOAAMH; aHAJU3UpOBaThb OCHOBHbIE U OOOpOTHBIE (OHJIBI, NPUOBLIb,
MaTepuaibHbI€ 3aTPaThl OpraHu3auuil chepsl yciayr.

Brnaneer: TexHonoruei aHanusa 3aTpaT npu oLeHKe 3()()EeKTHBHOCTH pe3yabTaToB
JNEeSTeIbHOCTH B pPa3lMyHbIX  cepax  (CHAOXKEHUYECKO-3arOTOBUTEIBHOM,
IPOM3BOJICTBEHHOM, (PUHAHCOBO-COBITOBOM, OpPraHU3allMOHHOMN).

duHaHCOBBIN aHAIN3

3HaeT: OCHOBBI TeOpuM (PUHAHCOBOTO aHAINM3a; TOKA3aTeId TEXHUYECKOTO
COCTOAHUS M 3(PPEKTUBHOCTH HCIOIb30BAaHUS OCHOBHBIX CPEICTB; (DaKTOPHI,
BIUSIOUIME Ha 00beM peanu3auuu npoaykuuu (ycnyr); (axTopsl pocTa
POM3BOIUTENBFHOCTH TPYZAa, BIMSIOIIME HAa YBEIMYEHHE O0beMa peanu3aluu
IPOAYKIMHU (YCIYT).

VYMeeT: aHaIM3UPOBATh BIMSHHUE Pa3IMYHbIX (PAKTOPOB HAa KOHEUHBIH pe3ysbTar,
UCTIONB3Yysl METOJbl (PMHAHCOBOTO aHaiW3a B OpraHu3anmud chepsl  yCiyr;
NPUMEHSTh 3HaHHE OCHOB (PMHAHCOBOTO aHAJM3a ISl BBIABICHUS 3KOHOMUYECKHX
npoOseM  XO3SIMCTBEHHOW JKM3HHM OOBEKTa WCCIENOBAHHS, IOJIb30BATHCS
UCTOYHHKAMU  DKOHOMHUYECKOM  HMH(OpMaruy, METoAaMu U  I[pHEeMaMHu
(MHAHCOBOI'O aHAJIN3A.

byxranrepckuii yuer

YMeer: OleHHMBaTh M aHAIM3UPOBATh (DUHAHCOBBIE PE3YJIbTATHl JNEATEIBLHOCTH U
BO3MOKHOCTH IIPEANPUATHNA CEPBUCA, B TOM YHCIIE IPEANPUATHI CEPBHCA.
Bitageer: TeXHOJIOTHEN aHaIM3a OTYETHOCTH NIPEAIPUSITHS CEPBUCA.

IIponsBoacTBEHHAS

Brnageer: ompITOM aHajnu3a CTPYKTYPbl ACCOPTHMEHTA YCIYT MNPEANpUSTHS B




IIpaKTUKa
(opranu3anoHHO-
yIpaBJI€HUYECKas IPAKTUKA)

CTOUMOCTHOM BBIPAKCHUH; OIIBITOM KHaCCI/I(bI/IKaI_[I/II/I HMYHICCTBA MMPCANIPHUATUA HA
COOCTBEHHOE, apeHJyeMoe, IPUOOPETEHHOE B JIM3UHI; OIBITOM aHaJIU3a
nokaszareneil (pUHAHCOBO-XO3SIMCTBEHHON MAEATENILHOCTH OpraHu3anuu  chepbl
yCIyT; ONBITOM aHalM3a CTPYKTYPbl YMCIEHHOCTH PAaOOTHUKOB OpraHu3aluu

cdepsl yeuyr.

[Ipou3BoacTBEHHAS
MpakTuKa (MpeauIIOMHas
MPaKTHUKA)

Bnaseer: OmbITOM OIpeieNieHus] HMCTOYHHKOB (MHAHCUPOBAHHS OpraHU3alUH
cepsl ycayr; ONBITOM (PUHAHCOBOTO aHaIM3a JESATEIBHOCTH OpTaHH3alUU:
JIMarHOCTUKU JICJIOBOM aKTHBHOCTH, OIIGHKH pPEHTA0CIBHOCTH JESTeIbHOCTH
opranu3zanuu chepsl yCIyr.

OIIK-5.2 [Tpunumaer
SKOHOMUYECKU 000CHOBaHHEIE
yIpaBJICHUYECKHUE PEIICHUS

OCHOBEI SKOHOMMYECKOH | 3HAET: MHUKPO- H MAKPOIKOHOMHUUYCCKHUEC KaTCrOpHH, CBA3U, 3daBHCUMOCTH H
TCOpUHn 3aKOHOMCPHOCTHU B PA3JIMYHBIX CCt)ean JACATCIIBHOCTH.
VYMeeT: OOBSCHUTH B3aMMOCBSI3b BUJOB DSKOHOMHUYECKON JESITEIbHOCTH U
CONMAJIBHBIX IMPOLCCCOB HA MUKPO- U MAKPOSKOHOMHUYCCKOM YPOBHC.
Hanoroo06moxenue 3HaerT: OCHOBBI COBpeMeHHOﬁ TCOPHUU HaJIOT'OB n HaJIOFOO6JIO)KCHI/IH;

3aKOHOMEPHOCTb Pa3BUTHsI HAJIOTOBOW cucTeMbl Poccun; OCHOBHBIE HalpaBICHUS
HaJoroBoil nmosmtuku Poccuiickoit @eaeparuu.

YMeeT: 3amonHiATh HAJOTOBBIE JEKJIapalMd MO BHJaM HajJOroB M KaTEropusiM
HAJIOTOIJIATENbIIMKOB; UACHTU(UIIMPOBATh HAJIOTH, HAJIOTOBbIE CTaBKU U 0a3bl,
o0s3aTenbHble JJI YIUIAaThl MpPEeanpusTHEM cQepbl YCIYr; ONpeAensiTh OOBEKT
HAJIOr000JIOKEHHsI, HAJIOTOBYIO 0a3y, HAaJOrOBbI€ BBIYETHI, CYMMY HaJOTOBOIO
IlaTexa; MPOM3BOAMTH pacueThl IO MCYHUCIECHHUIO HAJOrOBBIX IJIATEXKEH;
pa3pabaTbIBaTh IJIaH HAJIOTOBBIX IUIATEXEN OpraHu3aluu cepsl yCIyr.

Brnaneer: HaBbikamMu pa3paOOTKM YIPABIEHYECKUX PEIIEHUH IO ONTUMH3ALUU
HAJIOTOBOM HArpy3Ku MpEeANpHsITHS CepBUCa, B TOM YHUCIE INpU pa3paboTke
IIPOJYKTOB (DMHAHCOBOTO CEpBUCA.

duHaHCOBBIN aHAIN3

3HaeT: METOAMKY aHaJll3a COCTaBa, CTPYKTYPbl OCHOBHBIX CPEICTB NPEANPUATHUS
CepBHCa.

VYmeer: paszpabaThiBaTh YIpaABICHYECKHE PEIICHUS Ha OCHOBE JIMAarHOCTUKU
JIEJIOBOM aKTUBHOCTHU MPEAIPUSITUS C(Hephl YCIIYT.

Brnaneer: Meroaukoil pa3pabOTKM  YHOpaBICHUECKUX pELIeHUH Ha OCHOBE
JUArHOCTUKM PEHTA0ENIbHOCTH JIEATENbHOCTH MpeAnpusatus cdepbl yCiyr;
METOAMKON pa3pabOTKM  yIpaBIEHUYECKUX pEUIeHHH Ha OCHOBE aHalu3a

JUKBUJIHOCTH OanaHca mOpeanpustus cdepbl YCIyr; METOJIMKON pa3pabdOoTKu




YIPaBJIEHYECKUX pEIICHH Ha OCHOBE aHalu3a (PUHAHCOBOH OTYETHOCTH
OpeanpusTHs chepbl YCIyT.

busnec-nnanupoBanue

3HaeT: MOHATHE W BUJABI MPEIIPUHAMATEIBCTBA, MEXAaHU3MbI TOCYJapCTBEHHOTO
pEeryJlupoBaHUsl TMPEANPUHUMATEIILCKON JAESITEIbHOCTH; BHUIBl JESATEIbHOCTH,
NOJJIEKALIUE JIMIEH3UPOBAHUIO; I10CIIE0BATEIbHOCTD JEHCTBUM IO CO3JaHUI0
Ou3Heca; 1eNM W OPUHLUINBI  OW3HEC-IUIAaHUPOBAHUS;  CTPYKTYpy H
MOCJIEIOBATEIBHOCTD Pa3paboTKu OM3HEC-TIIaHa.

Ymeer: popmupoBaTh MOCIENOBATEIFHOCTh ACHCTBUI MO CO3AaHMIO OM3HEca B
3aJjaHHOM c(epe cepBuca.

Brnaneer: TexHomnorueit pa3paboTku OU3HEC-TIIaHa CO3/IaHuUs IPeanpusTus B chepe

YCIIYT.

ITpousBoacTBEeHHAs
IIpaKTUKa
(opranu3anoHHO-
yhpaBjieH4YecKas PAaKTHUKa)

Brnaneer: ombITOM — ompenenieHUs.  peKMMa  HaJIOrooOJIOKEHHUs,  aHajln3a
aJICKBaTHOCTU €r0 WCIOJB30BaHUS JUISI JAHHOW OpraHu3anuu chepsl yCiyr;
OIIBITOM ONPEJIEeNICHHSI UCTOYHUKOB (PMHAHCUPOBAHUSI OpraHU3aLuu cepsl YCIyT.

OIIK-5.3
SKOHOMHUYECKYIO
CEpPBUCHOM
NPEINPUATHS

O0ecrieynBaet
3¢ pexTUBHOCTD
EATENLHOCTH

VYnpaBiaeHYecKHi yueT

3HaeT: croco0bl pacyera ce0eCTOMMOCTH U 0e3yOBITOUHOCTH Pa3HbIMU METOJIAMU;
pOJIb  YIPaBJIEHYECKOTO Yy4yeTa B OIEHKEe J(P(PEKTUBHOCTH Ppe3yJIbTaTOB
JESATEIBHOCTH OpPraHu3alnu.

YMeeT: aHanU3UpOBaTh C€0ECTOMMOCTh, HAXOUTh PEUICHHS C YIETOM U3MEHEHUS
KOHBIOHKTYPBI PbIHKA, IPOBOJIUTH aHAIN3 0€3yOBITOYHOCTH, PACCUUTHIBATH TOUKY
0€3yOBITOYHOCTH.

Brnaneer: HaBbIKaMU IUIAHUPOBAHUS XO3SIMCTBEHHOM NEATENBHOCTH NPEANIPUATHUSL
ceppuca  (ompeieleHWe W IUIAaHUpPOBAaHME  3arpaTr,  ce0ecTOMMOCTH,
0€3yObITOYHOCTH) C YUE€TOM U3MEHEHHUsI KOHBIOHKTYPBI PhIHKA.

Hanoroo6moxenue

3HaeT: CTPYKTYpPY YUETHOM M HAJIOTOBOM MOJIUTUKU MPEANPUATHS CPephl YCIIYT.
VYmeer: (hopMupoBaTh YYETHYIO M HAJOTOBYIO HOJHUTHUKY HpPEANpUSATHS chepbl
YCIIyT.

Brnaneer: coBpeMEHHON METOIMKON pacueTa HaJOrOBOM HArpy3Kd INpEeANpUsATHS
chepbl ycIyr; TEXHOJIOTHEH BbIOOpa HAJIOTOBOTO PEXHMMA; TEXHOJOTUel
ONTUMU3AIMH HAJIOTOBON HArpy3KU NPEANPUSTHS ChEpPhI YCIYT.

duHaHCOBBIN aHAIN3

YMeeT: naBaTh OLEHKY COCTOSHUS M 3(P(GEKTHBHOTO HCIIOJIb30BAHUS OCHOBHBIX
CPEJCTB IPEAIPUSITHS CEPBUCA.
Brnaneer: Merogmkod aHamm3a mokasarened () (QEKTUBHOCTH NE€ATEITLHOCTH




IIPEANPHUATHS CEPBHCA.

Bbyxrantepckuii yuer

3HaeT: OCHOBHBIC TIPUEMBI M DIIEMEHTHl OYXTaJTEepPCKOTO Y4YeTa; OCHOBBI
OpraHu3aly OyXTraJTepCKOro ydeTa; KIACCU(PHUKAIMIO CUETOB OYyXraJTepcKOro
yueTa; TpeOoBaHHS K O(POPMIICHHIO TOKYMEHTOB, OTPAKAIOIIUX XO3SHCTBEHHBIC
olepalnyy; MpaBuiIa OLIEHKA MMYIIECTBA U 00s3aTeNbCTB OPraHU3ALUN CEPBHCA;
(bOpPMBI M PETUCTPBI OYXTAITEPCKOTO yUeTa; CTPYKTYPY OyXrajirepckoro OajgaHca u
METOAMKY ero ()OpMHPOBAHUS; aBTOMATH3AIMIO OyXTaJTepCKOro ydera B paMKax
nporpamMMHoro odecreueHus «1C».

YMeer: onpenenarb COAEpKaHWE XO3SAWCTBEHHBIX OIEpPALMH; COCTAaBJIATH
OyXrajnTepcKue MPOBOJKH; 3aIlOJHATh YYETHBIC PETHUCTPbI, IEPBUYHBIC U CBOHBIC
OyXranTepckue JOKYMEHTBI, IPOBOJUTH YYe€T TOBAPOB M MaTEPUAIBHBIX
[ICHHOCTEW; OCYILECTBIIATh OIICHKY HMMYILIECTBA M 00S3aTe]bCTB OpraHHU3alUuU
cepBuca.

Brnaneer: TexHoNOTHEH BeACHUs OyXTalTepCKOTO0 ydyeTa C HCIOJIb30BAHUEM
nporpamMmHoro cpeactBa «1C:  Byxrantepus»; TEXHOJOTHEH COCTaBJICHUS
Oyxrantepckoil ((pUHAHCOBOI) OTYETHOCTHM M HAJIOTOBOM OTYETHOCTH C
WCIIOJIb30BaHUEM MporpaMmMHoro cpejactsa «1C: byxranrepusy.

EI/I3HCC'HJ'IaHI/IpOBaHI/Ie

3HaeT: TeOpeTHUECKUE U MPAKTUIECKHE OCHOBBI OM3HEC-TNIAHUPOBAHUSI.
YMeeT: olleHuBaTh YKOHOMUYECKYIO 3(pPEeKTUBHOCTh OM3HEC-TTPOEKTA.

ITpousBoacTBEeHHAs
npakTuKa (MpeIUIUIOMHAs
MIPAKTHKA)

Brnaneer: ombiTOM aHanmM3a TyTed ONTHUMH3AIMM CEPBUCHON JESITENHHOCTH B
opraHuzaiu chepsl yCIyrT.

OIIK-6. Cniocoben np

HUMCHATDH B HpO(l)eCCI/IOHaﬂbHOﬁ HEATCJIbHOCTH HOPMATUBHLIC ITPABOBLIC AKTHI B cq)epe cepBuca

Kon n HaumenoBanue JAMCuMIINHBI Pe3yabTaTsl 00yyeHus
HHAMKATOpPA
o0menpodgeccHOHATbHOM
KOMIIeTEHIIUH
OIIK-6.1 OcymectBisier mouck u | OCHOBBI HMHHOBAIIMOHHOTO | 3HAET: HOPMATHBHO-3aKOHO/IATENIbHBIC JJOKYMEHTHI, 00eCTIeYNBarOIINEe 3aKOHHOCTh
IIPUMEHSIET HEOOXOAUMYIO | MEHEIKMEHTA MHHOBAIIMOHHOW JIESATETbHOCTH B CEPBUCHOW OpraHM3alvud Ha (efepalbHOM,

HOPMAaTHUBHO-TIPABOBYIO
JOKYMEHTAIUIO AJIs ACSITeNbHOCTH
B u30paHHON mpodecCHnoHATBHON

chepe

PEruOHaJIbHOM U MYHUIIMITIAJIBHBIX YPOBHAX.

I'paxmancko-TipaBoOBbIE
OCHOBBI TTPO(PECCHOHATTBEHON
JeSITEeIbHOCTH

3naet: cucremy ['paxknanckoro konekca P®; nopmei 'K P®; copepxamiue
MOHATHUS TMPEINPUHUMATEIBCKON JEATEIBHOCTH, IOPUIAYECKOTO JIUIA, BHUJIBI
FOPUINYECKUX JIULL;




- KOHKPETHBIE BHUJIbl JIOrOBOPOB: KYIUIM-NIPOJAXKU, TOCTABKH, APEHJbI, MOJAPAIA,
OKa3aHMs YCIYT, JIM3UHTAa, KOMMEPUYECKON KOHIIECCUH, areHTUPOBaHUs, KOMUCCHH,
MOPYYCHUs, JOBEPUTEIHLHOTO VIPABICHHUS HMMYIIIECTBOM; 00s3aTeNbCTBA W3
MPUYMHEHUS Bpe/a; MOPSIOK MOJauyd UCKOBOTO 3asBJIICHHS; HOPMBI apOUTPakKHO-
MPOLECCYAJIbHOrO 3aKOHOIATENbCTBA.

YMeer: uCMoNb30BaTh HOPMATHBHBIC IIPABOBBIC aKThl B MPOodecCHOHAIBLHOMN
JIESATEILHOCTH.

IIpaBoBOE perynupoBaHue
TPYIOBBIX OTHOIIICHUN

BnaneeT: HaBBIKaMH IIOHCKaA H606XOI[I/IMOI‘O IIpaBOBOI'0 MarTcpHajd, aHajliu3a U
HCIIOJIB30BaHUA HOPMAaTUBHBIX n IIPpaBOBLIX AOKYMCHTOB TPYyAOBOI'O
3aKOHOAaTCJIbCTBA B cBOEH HpO(i)CCCHOHaHBHOfI JCATCIIBHOCTH.

Jenonpon3BoicTBO

3HaeT: yCTPOWCTBA CO3JaHUS DIIEKTPOHHOW yIpaBIeHUECKOW wuHpopmanuy,
AIIEKTPOHHBIE CIIPABOYHBIC CIY)XOBl (BHUAEOTEKA, TEJIETEKCT, TeneaBTorpad),
KaHallbl MW CCTHU 3JICKTpOHHOI\/JI IHOYTHI JIA JOBCACHUA I/IH(bOpMaIII/II/I a0
HOYNHECHHBIX.

YMeer: aHaIM3UPOBATh 3aKOHONATENBCTBO M IPAKTHKY €ro NPUMEHEHUs Ui
paboTHI C yIpaBIEHYECKOH JOKYMEHTALUEH.

OIIK-6.2

3aKOHOAAaTCIILCTBO

denepanun
ycayr

(o)

CoOumroaer
Poccuiickoit
MPEA0CTaBICHUN

Hanoroo0moxenue

3HaeT: mpaBa, OOS3aHHOCTH HAJOTOIJIATENBIIMKOB M HAJOTOBBIX OPTaHOB;
OTBETCTBEHHOCTD HaJIOTOIIJIATENBIIINKOB 3a HapYIICHUS HaJIOTOBOTO
3aKOHOAAaTCIbCTBA; DKOHOMUHNYCCKUE U HpaBOBI)Ie OCHOBBI HAJIOT'OB U HpI/IHIII/IHBI
HaJIOTO000I0KEHM; HOPMAaTUBHO-TIPABOBYIO 0azy HaJIOTO00JIOKEHHUS
MPEIITPUHAUMATEITHLCKOMN IEATETBHOCTH CEPhI YCIIYT.

I'paxnancko-TipaBoBbIE
OCHOBBI TTPO(PECCHOHATIEHON
JeSITeIbHOCTH

3HaeT:  coAepKalMe  IOHATHA  IPEeIIPUHHUMATEIbCKOU
FOPUINYECKOTO JIUIA, BUABI FOPUINYECKUX JINIL.

VYmeet: pabotath ¢ ['paxmanckum konekcom P®; pabortats ¢ Kogexcom PD 06
aIMUHUCTPaTUBHBIX MIPaBOHAPYLICHUSAX; paboTaTh c ApOurpaxHo-
IIPOLIECCYATIbHBIM KOACKCOM PO.

JACATCIIBHOCTH,

[IpaBoBoe perynupoBaHue | 3Ha€T: BUJbI IOPUIUUECKON OTBETCTBEHHOCTH, OCOOEHHOCTH OTBETCTBEHHOCTH I10
TPYJAOBBIX OTHOLLIEHUI TPYZAOBOMY 3aKOHOJIaTEJILCTBY B chepe YCIIVT.
Jlenonpon3BoACTBO 3HaeT: HOpPMBI IIpaBa M HOPMATHUBHO-TIPABOBBIE AaKTBI, PETYIUPYIOLIUE

B3aMMOOTHOIIECHHSI OpPraHU3alMM W KOHTPOJUPYIOIIMX OPraHOB; JEHCTBYIOLIUE
roCyJIapCTBEHHBIC HOPMATHBHO-METOJAMYECKUE JOKYMEHTBI, PETJIAMEHTHPYIOIINE
JIeATEeIIbHOCTh OPTaHU3alMI CEpBHUCA.

Vwmeer: o0ecneynThb coOIII0IcHHE

JAOKYMCHTOB HeﬁCTBYIOLHeMy




3aKOHOAATCIILCTBY.

OIIK-6.3 ObecneunBaet
JOKYMEHTOOOOPOT B COOTBETCTBUU
C HOPMaTHBHBIMH TPEOOBAHUSIMU

I'pak1aHCKO-TIPaBOBBIE
OCHOBHI ITpoeccroHAIBHON
JESTSIbHOCTH

VMeeT: cocCTaBIsATh IMPOCKTBI THIIOBBIX AOOI'OBOPOB KYIUIM-IIPOJAXXU, apCH/IbI,
IIOCTAaBKH, COCTABJIATh NCKOBKBIC 3asABJICHHA.

IIpaBoBoe perynupoBaHue
TPYAOBBIX OTHOLIEHUH

VYmeer: pabotate ¢ TpymoBeiM koaekcom P®, I'pakpaHCKuM MporeccyalbHbIM
KogekcoM P®, MHBIMH HOPMATHBHBIMU IMPABOBBIMHU aKTaMH, PETYIUPYIOLIUMU
TPYIOBBbIE OTHOIIEHUS; 3aKJII04aTh, pPacTOprarb TPyIOBOM IOrOBOpP, BHOCHUTH B
HEro U3MEHEHHUSI.

Bnaneer: mponeaypoil pacTop:KeHHsl JOTOBOpa MO HHUIIMATHBE PAOOTHHKA, IO
WHUIIMATHBE pabOTOIaTeNs, IO 0OCTOSTENHCTBAM, HE 3aBUCSIIIMM OT BOJIU CTOPOH.

Jenonpon3BoIcTBO

3HaeT: BUABl YNPaBICHYECKOW JOKyMEHTauuu; oOmme TpeOoBaHHS K
COCTaBIICHUIO  YIPABIEHYECKUX JOKYMEHTOB (TIOJOKEHHUS, JIOJDKHOCTHOMU
MHCTPYKIMHM DPAOOTHHKA, IITATHOTO pAaclMCaHUs W T.J.), MOPSJAOK BHECEHHUS
W3MEHEHUW;  aJIrOPUTM  IIOATNOTOBKM  PACHOPSAUTEIBHOM  JOKYMEHTALWH,
COTJIACOBAHMS U BU3UPOBAHUS.

VYmeer: ¢opMupoBaTh MaKeT JOKYMEHTOB, OTPaXKalooLMX JESITeIbHOCTh
OpraHu3anuu B COOTBETCTBUH c HOPMaTUBHBIMH TpeOOBAHUAMHU
KOHTPOJIUPYIOIIUX OpPraHOB M HOPMATHBHO-METOJMYECKUMHU JOKYMEHTAMHU,
O(QOpPMIIATH U COCTaBIATH YNPABICHYECKUE TOKYMEHTBHI: MPUKa3bl, TPOTOKOJIBI,
JIOKJIQJIHbIE U OOBSCHUTENbHBIE 3alMCKH, CIPAaBKH, CIyXEOHble MUCbMA, AKTHI;
OCYIIECTBIIAITh PETUCTPALIMIO BXOISIIEH U HCXOAIIEH JOKYMEHTALINH.

Biageer: TexHOIOrMEW OpraHu3alud JIEIONPOU3BOJACTBA IIpU IIPUEME HA
BAKAHTHYIO JOJKHOCTb.

OIIK-7. Crioco0eH o0ecniednBaTh 0€30I1aCHOCTD 00C/IYKUBAHHMSA MOTPeOuTe el U co0Jo1eHne TpedoOBaHN i 3aHHTePeCOBAHHbIX CTOPOH HA
OCHOBAHHMH BBINOJHEHHS] HOPM M MPAaBUWJI OXPAHbI TPY/AA U TEXHUKH 0€30MaCHOCTH

Koa m nHammeHoBaHmne
MHANKATOPA
o0menpodeccHOHATbHOM
KOMIIETCHIIM U

JAucuunimabl

PesyabTaTsl 00yyeHus

OIIK-7.1 ObecneunBaet
coluoieHne TpeOOoBaHMit
0€e301macHOro o0ciyKUBaHUS,
OXpaHbl  TpyJa U  TEXHUKH

OCHOBEI MEIUITTHCKOHN
ITOMOILIH

3HaeT: TmpaBWiIa OKa3aHUs TEpBOM (I0BpaueOHOM) TOMOIIM, OCHOBBI TEXHHUKH
0€30MacHOCTH.

YMeeT: oka3biBaTh NMEPBYIO (A0BpaueOHYI0) MOMOIUIL MPH TPaBMax, HEOTIOKHBIX
COCTOSIHUSIX, OTPABJICHMSIX.




Oe3omacHoOCTH OcHOBBI ylpaBiieHUs | YMeeT: HWACHTU(PHUIMPOBATh 3aUHTEPECOBAHHBIE CTOPOHBI B  YIIPaBIICHUH
Ka4eCTBOM Ka4eCTBOM CEPBHUCHOTO MPEINPHITHUS U ONPEICIISTh MX OXKUIAHUSL.
OIIK-7.2 CobGmonmaer mnonoxeHus | OCHOBBI ylpaBiieHUs | 3HACT: MpaBWJia TEXHUKU O€30MAaCHOCTH B MPOLIECCE MPOJAKU TOBAPOB U OKA3aHUS
HOPMAaTHBHO- TPaBOBBIX AaKTOB, | KAYECTBOM yCIyT; TOHSATHE WM NPUHOUNBI TEXHUYECKOTO PETyIMPOBAHMSA, TEXHUYECKHUE
PETyIUPYIOIINX OXpaHy Tpyda H perJIaMeHThI: MOHITHE, BUIBI, TOPSAOK pa3paboTKU M MPUHATHS; OHATHE, LETH 1
TEXHHUKY 0€3011acHOCTH NPUHINIBI cepTUUKAINHT; (GOPMBI TTOATBEPKICHNS COOTBETCTBHSL.
YMmeer: IeMOHCTPHPOBATh ACWCTBUE CHUCTEMbI MOATBEPXKACHUS COOTBETCTBHS Ha
tepputopur P® B OTHOIICHNH MTPEJIOKEHHOTO TPOYKTA.
[IpaBoBoe perynupoBaHue | 3HAeT: HOPMAaTHUBHO-IIPABOBYIO 0a3y IO OXpaHe TPyAa.

TPYAOBBIX OTHOIICHUM

YMeeT: aHaIM3upoBaTh JOKYMEHTHI, PETYIUPYIOIIUE OXpaHy Tpyda M TEXHHUKY
0€30I1aCHOCTH.

OIIK-8. Crioco0eH NOHMMATh NPUHLIMIIBI PA0OTHI COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOIM M UCII0JIb30BATh UX VISl pellleHus 32124
npogeccuoHAJIbHOM 1eITeJIbHOCTH

Kox v HanumenoBanue
HHANKATOpPA
obmenpodgeccunoHAIbHOI
KOMIIeTEeHIIUH

JIACIUNJINHBI

Pe3yabTarsl 00yueHus

OIIK-8.1 3Haer MIPUHIIMIIBI
(YHKIIMOHMPOBAHUS,  OCHOBHBIE
XapaKTEePUCTHKH W BO3MOXXHOCTH
anmapatHbIX M [POrpaMMHBIX
CpPEnCTB COBpPEMEHHBIX
MH(POPMALIMOHHBIX  TEXHOJIOTHIA;
TEH/ICHIIMM Pa3BUTUS CKBO3HBIX
UG POBBIX TEXHOJIOT Ui u
npo¢eccuOHaTBHO 3HAYUMBbIe
peleHus Ha MX OCHOBE; dITHUECKHE
U TIpaBOBbIE HOPMBI MpHU padoTe C

NHTepHeT-TexHOI0rNN B
npodeccnoHanbHOM
JeSITEIbHOCTH

3HaeT: TEHICHIWW  Pa3BUTUS  CKBO3HBIX  HU(GPOBBIX  TEXHOJOTHHA U
npoeCCHOHATBPHO 3HAYMMBbIE PELICHHs Ha UX OCHOBE 3THYECKHE U MPaBOBBIE
HOPMBI IIpU paboTe ¢ HHPOopMaIUei.

uHdopmanuen

OIIK-8.2 YMeer  npumeHsATh | IHTEpHET-TEXHOJIOTHH B | YMeeT: OCYIIECTBIATh BBIOOP MPOrpaMMHBIX IPOAYKTOB JJIsi  peIlleHus
COBpPEMEHHBIE ~ MH(POPMALMOHHO- | MPOHECCHOHATLHON npoeCCHOHATBHBIX 3aJ]au; COOTHOCUTH THIBI MPO(ECCHOHATBHBIX 3a1ady C
KOMMYHHKAIlMOHHBIE TEXHOJOTUH | IEATEIbHOCTH BO3MOXXHOCTSIMU IIPOIPaMMHBIX MPOJIYKTOB; OCYIIECTBIISITh BBIOOp HEOOXOIUMBIX

JUIs pemieHusi npoecCHOHATbHBIX

A OCYHICCTBJICHUS HpO(I)CCCI/IOHaHLHOI\/'I ACATCIIBHOCTH  CPCACTB ceTeBoi




3aJady ¢ yYeTOM  CHEIH(HKH
peAMETHOM obuactu;
OCYILIECTBIIATh BBIOOP
HEOOXOMMBIX JUIS OCYIIECTBICHHS
poecCHOHATLHON JCSITeNbHOCTH
anmapaTHbIX W TPOTPaMMHBIX

CPEACTB, MOOMIIBHBIX
MPUJIOKEHUH, CPEACTB  CETeBOU
KOMMYHHKaIlUA Ha OCHOBC

CTAHJAPTOB M HOPM, IPUHSITBHIX B
npoecCHOHATIBHON cpere U ¢
y4eToM TpeOoBaHMI
nHGOPMAIMOHHON 0€30MaCHOCTH

KOMMYHHKAIIMM HA OCHOBE CTaHJAPTOB M HOPM, HPUHATHIX B NMPO(HECCHOHATEHON
cpelie ¥ ¢ yueToM TpeboBaHui HHGOPMaIIMOHHON 0€30M1aCHOCTH.

OIIK-8.3 Bmageer  MmeromaMu
aHaJn3a 3¢ hEeKTUBHOCTH
HCII0JIb30BaHUs TPOGECCHOHATBHO
OPUEHTUPOBAHHBIX aNMapaTHBIX W

IIPOrpaMMHBIX CPEICTB
COBPEMEHHBIX HMH(POPMAIIMOHHBIX
TEXHOJIOTUH, MOOMJIBHBIX
MIPUIIOKEHUH, CEpPBUCOB u

pecypcoB cetu MHrepHeT s
COIIPOBOXKIECHUS
npodeccnoHaNbHOM AesITeNbHOCTH;
TEXHOJIOTUAMU peICHUA
aKTyallbHBIX  MPO(ecCHOHATBHBIX
3a/1a4 Ha UX OCHOBE

WHTepHET-TEXHOIOTHH
npodeccnoHaTBEHOM
JeATeIbHOCTH

B

Brnaneer: HaBblkaMu aHain3a (PYHKLIMOHAJIBHBIX BO3MOXKHOCTEH IMPOrpaMMHBIX
IPOAYKTOB M MOOWJIBHBIX IMPWIOKEHUH, TEXHOJOTHSIMHU pPEIICHUS aKTyalbHbIX
npodeCCHOHATBHBIX 33/la4 Ha MX OCHOBE U olpeneseHus 3PGEKTUBHOCTH HX
WCIIOJIb30BAaHUsl Ui pelleHus MpodecCHOHANbHBIX 3a]ad; HaBbIKAMU aHaIHU3a
(GYHKIMOHAJIBHBIX BO3MOYKHOCTEH CEpPBHCOB U pecypcoB ceTu HMHTepHeT amis
COIMPOBOXKACHUSI TNPO(PECCHOHAIBHON J1€ATENbHOCTH; TEXHOJOTUSMHU PELICHUS
aKTyaJbHbBIX TPO(HECCHOHATBHBIX 33/]]a4 Ha UX OCHOBE.




3agaun npodeccHOHAIBLHOM JAeSITeJIbHOCTH:

Pasnen 3 IlpodeccnonanbHbie KOMIETEHIHH

ydyaCTue B OpraHI/ISaHHOHHO'YHpaBHqueCKOﬁ ACATCIIBHOCTH TMPCAIPUATHA CCPBHUCA, BI>I60p

OpPTraHU3aIMOHHBIX peIIeHUu a1 (HOPMUPOBAHUSA CEPBUCHOM CHUCTEMBI OOCIY)KMBAaHUS, PAa3BUTUS KIHMEHTYPHBIX OTHOLICHHH; OpTraHU3aIUs
KOHTAKTHOM 30HBI JJIs1 00CITy>)KHBaHUS TOTPeOUTENEH; OLleHKa MaTepUaJIbHBIX U (PMHAHCOBBIX 3aTpaT Ha OCYLIECTBICHUE AEATEIbHOCTH MPEANPUATUS

cepBHca.

O0bekT MM 00JIaCTh 3HAHUS: CEPBHUCHBIC CHCTEMbI, BKJIIOYAIOIIME Pa3pabOTKy M MPOEKTHPOBAHHE YCIYT IO CEPBHCHOMY COMPOBOXKICHUIO,

OCHOBHBIE, JOTIOJHUTEJIbHBIE U COMYTCTBYIONINE YCIYTH.

Tun 3amau HpO(beCCHOHaHBHOﬁ ACATCIIBHOCTH OpraHHSaHI/IOHHO-yr[paBJIeH‘IeCKI/Iﬁ

Koa n
HAaHUMEHOBaHUe ITK-1. CnocobeHn oprann3oBatb padoTy HCIOJIHUTE e, IPHMHUMATH PelIeHHs 00 OPraHM3alMH CePBUCHOM AeATEJbHOCTH
IIK
Koa mn
HaumeHoBanue | OcnoBanue (IIC, Tpynosasi
J M cuunInHbI Pe3yabTaTsl 00yyeHus
HHINKATOPA OT®D) pyskuus
aoctrxkenus 1K
I1K-1.1 AHanus onslITa, OpranuzannoHHoe 3HaeT: NPUHLUIOBI M YCJIOBUS (OPMHUPOBAHUS PallMOHAIBHBIX
®opmupyer nens | [1C obnacreit IIPOEKTUPOBAHUE CTPYKTYp YIPABJICHUS; MIPUHIUIIBI CTPYKTYpHU3aLuU
u 3ajjau | Tpo(ecCuoHaNbH CEpBHUCHOM OpraHM3alyil; TUIIBI U BUABI OPraHU3alMOHHBIX MOJHOMOYHUI U
NeSITEIbHOCTH Ol 1esATEeNbHOCTH JeSITEIIbHOCTH TEXHOJIOTHH UX 3PPEKTUBHOTO pacHpeIeIeHHUS.
nojpasnenenuii | u (win) chep YMeeT: HCnoiab30BaTh OCHOBHBIE METOJBI MPOEKTUPOBAHUS
CEPBUCHOMN npodeccuoHaIbH OpraHU3alMOHHOMN CTPYKTYpPBI NPEIIPUITHS CEpPBHUCA.
JESTEIBHOCTH Ol IEeATENBHOCTH
MIpENPUSTHS,
OpPraHHU30BBIBAET
UX BBIIOJHEHUE
I1K-1.2 AHanu3 oneblITa, O6cnyxuBaHue 3HAeT: OCHOBHBIE KPUTEPUM M NIPHUHLUIBI B3aUMOICHCTBUS C
[IpouzBoaut [1C obnacrei ¢buHaHCOBOM KJIMEHTaMH TpU OpraHu3alu OOCIy)XHUBaHUS B (MHAHCOBOU
BBIOOp npodeccuoHaIbH OpraHu3aluu OpraHH3aIHy.
OpPraHMU3aIMOHHBI | O 1eATeNbHOCTH YMeeT: opraHu30BbIBaTh 00CIYKMBaHUE KIMEHTOB (DUHAHCOBOM
X pemenuit ans | u (win) chep OpraHM3alyHy.
(dbopMupoBaHUs npodeccuoHanbH Opraan3annoHHOE 3HaeT: OCHOBHBIE O3Talbl MPOEKTUPOBAHMS OPraHU3ALMOHHBIX
CEpBHUCHON O 1eATENBHOCTH IIPOEKTUPOBAHHE CTPYKTYp; KPUTEPHUHU OLIEHKH OPTaHU3aLUOHHBIX CTPYKTYD.
CUCTEMBI CEpPBUCHOM YMmeeT: B yueOHOM CUTyalluH aHAJIM3UPOBATh OPraHU3ALMOHHYIO




00CITy>)KUBaHUS JeSTEIIbHOCTH CTPYKTYpY HpPEIIpHUSATHS CEpBHCA HAa IPEIMET COOTBETCTBUS
YCTAaHOBJICHHBIM  KPHUTEPHAM; B yueOHOM  cuTyauuu
000CHOBBIBAaTh BBHIOOP MOJENIU CTPYKTYpPHI U CPOPMYIHUPOBATH
OpEUVIOKEHUsT 10 ee  ajanTaluud;  OOOCHOBBIBATH U
POEKTHPOBATh N3MEHEHHE JIOKAIbHBIX aKTOB, 00ECIICUNBAIOIINX
OpPraHU3alMOHHOE POEKTUPOBAHUE B CEPBUCHOU JNESTEIBHOCTH.
I1K-1.3 AHanu3  OmbITa, OpranuzanvoHHoe 3HAeT: OCHOBHBIE IOJOXKEHUS KOHLENIMHU OpraHU3alMOHHOIO
ITpunumaer I1C obnacreii IIPOEKTUPOBAHUE B | IM3aliHa; TUIIOJOTUIO MOJEJNEH OpraHUu3alMOHHBIX CTPYKTYD,
OpraHMU3alMOHHBI | IpodeccHOHaANIbH CEpBHUCHOM NpeuMylIecTBa W HEAOCTATKH, YCIOBHA HX J(PPEKTHBHOTO
€ PpelleHus MO0 | O AEATEeIbHOCTU JESATEIIBHOCTH IPUMEHEHUS U CTI0COObI OLEHKH 3()(hEeKTUBHOCTH.
Pa3BUTHIO u (wm) chep Ywmeer: B yueOHOU CUTyaluH AHAJIM3UPOBATH
KIIMEHTYPHBIX npodeccuoHaIbH KOMMYHMKAI[MOHHBIE IPOLIECCHl B CEPBUCHOM OpraHMU3alMM U
OTHOIIEHUH O 1eATeNbHOCTH pa3pabatbiBaTh HPEJI0KEHUS 1o MOBBILICHUIO ux
IIPETPUATHS 3 GEKTUBHOCTH; pa3pabaThiBaTh IPOTrPAMMBbl OCYILECTBIICHUS
OpraHU3aIMOHHBIX U3MEHEHHUH U OLIEHUBATH UX dPPEKTHBHOCTD.
Bnaneer: TEXHOJIOTUEN IJIAHUPOBAHUSA U3MEHECHUI
OpPraHM3al[MOHHON  CTPYKTYphl  YIpaBJICHUS  NPEANPUATUS
CEpBHCA B CUTYallU HOBOW CTPATErHH.
Koa n
HANMEHOBAHME IMK-2. Cnoco6eH opranu30BbIBATH COBMECTHYIO 1€AATEIbHOCTh COTPYAHHKOB 0 00ecreYyeHHI0 MOCTIPOAA’KHOT0
K 00cJIy’KHBAHHSA M CEPBHCA HA YPOBHE CTPYKTYPHOIO NoApa3aeaeHus (Cayk0bl, oT1e1a)
Kon u
HaumeHoBanue | OcHoBanme (IIC, TpynoBas
JMcuuniInHbI Pe3yabTaTsl 00yyeHus
HHAUKATOPA OT®) pynkuus
aoctuxkenus 1K
[1K-2.1 40.053 B/01.6 O6cnyxuBaHue B | 3HaerT: CYILIHOCTh MIOCTIIPOIAXKHOTO 00CITy’)KUBaHUS,
OpranuzoBbiBaer | Cneuuanuct 1o | Opranuzanus ¢buHaHCOBOM cyOmporeccsl Imporecca NOCTIPOAa)KHOTO 00CITY)KMUBaHHUSL.
IIPOLIECCHI OpraHu3aluu IIPOLIECCOB OpraHu3aluu YMmeer: ocymiecTBIsATh cOop, 0000IIEeHHe, CHCTEeMaTH3aLUI0 U
aHaym3a MOCTIIPOJIAXKHOTO | aHaJIU3a aHanu3 TpeboBaHMI  MOTpebuTeNned K  MOCTHPOAAKHOMY
TpeOoBaHUI K | oOcinyxuBanusi u | TpeOoOBaHUN K 00CITy’)KUBaHUIO u CEPBUCY c HCII0JIb30BAHUEM
MOCTIIPOJIAXXHOM | cepBuUca MOCTIIPOJIAXKHOMY MH(OPMALIMOHHBIX M TEIIEKOMMYHHMKAI[MOHHBIX TEXHOJIOTUH, B
y obcnyxkuBanuto | OTD O0CITy’)KUBAaHHIO U TOM YHCJIE CHCTeM OJJIEKTPOHHOTO OW3Heca U HWHTEpHeT-
u ceppucy u | B. Opranuzanus | cepBucy u CTaTHCTUKH; pa3padaTblBaTh MEPONPHUSTHS 1O JOBEJIECHUIO




yIpaBJeHUE
B3aMMOOTHOIICH
USIMU c
MOTpeOUTEIAMU

MPOAYKIHH

[1K-2.2
Pa3pabateiBaet
OpraHU3aIuOHHbBI
e CXEMBI,
CTaH/1apThI u
POIICTyPHI u
BBIMOJTHSICT
PYKOBOJICTB
IpoIeccaMu
MOCTIIPOIAXKHOTO
OOCITyKMBaHUS W
cepBHca

U KOOpIUHAIUS
COBMECTHOM
JESITEIIbHOCTH
COTPYJIHUKOB IO
o0ecreueHuo
MOCTIIPOJIAXKHOTO
o0cnmy>)KUBaHUsI U
cepBuca Ha
YpOBHE
CTPYKTYpPHOTO
Mo/Apa3ieiieHUs
(cmy>x0b1, 0TIENA)

yIpaBJICHUE KauecTBa JI0 TpeOyeMOro YpOBHSI.
B3aHMOOTHOILIEHHU Brnageer: MeTOOWMKOW CpaBHUTEIBHOTO aHajdW3a KadyecTBa
SIMH c MOCTIPOJIAYXKHOTO  OOCTY)KMBaHUS TMPOAYKIIMH OpPTaHU3AIIHIA-
MoTpeOUTeIIMU KOHKYPEHTOB.
MPOAYKIIUH CepBucHas JIOTHCTAKA | 3HAET: CYIIHOCTh JIOTHCTHKH CEPBHCHOTO OOCITY>KWBaHUS,
3aBUCUMOCTh 3aTpaT CEpBUCAa OT YPOBHS OOCIY)KHBaHUS,
TEOPETHUUYECKUE U MPAKTUUYECKUE ACTEKThl YIPABJICHHS LETISIMU
IIOCTaBOK.
YMmeeT: GopMyIHpOBaTh KPUTEPUHM KA4eCTBA JIOTUCTHYCCKOTO
00CTyKUBaHUS, B TOM YHCJIE U MTOCTIPOIAXKHOTO 00CTYKUBAHUSI.
PennsxuHupuHT Ywmeer: MOJEIUPOBATh rpouecc IIOCTIIPOAAXKHOT O
OM3HEC-TIPOLIECCOB B | 0OCITYKMBaHUS KJIMEHTOB OpraHu3aiuu chepbl YCIyr B yueOHOU
cepBuce CUTYaIINH.
B/02.6 O6cnyxuBaHue B | 3HAeT: METOJbl U MPUEMBI MOCTIPOJAXKHOTO OOCITYKUBAHUS U
Pazpabotka (¢uHaHCOBOM cepBuca.
OpraHU3alMOHHBI | OpraHu3aluu YMeer:  paspabaThiBaThb  HOBBIE M COBEPIICHCTBOBATH
X cXeM, CyIIECTBYIOIIHME (DOPMBI, CTAHAAPTHI U CXEMBI TTOCTIPOJAKHOTO
CTaHAapTOB u o0CTy)XKMBaHUSI M CEpBUCAa C HUCIOIB30BAaHHEM BO3MOXKHOCTEU
poIeayp u COBPEMEHHBIX HH(POPMAIMOHHBIX M TEJIEKOMMYHHKAIIMOHHBIX
BBIIIOJTHCHUE TEXHOJIOTHHA.
PYKOBOJICTBa
nporeccamu
MOCTIPOJIAXKHOTO

oOCITyXKUBaHUS U
cepBuca




3agaun npodeccHOHAJBLHON eATeJbHOCTH: OCYIIECTBICHHE TMpolecca MPEJOCTABICHUS YCIYIH C y4eToM chenu(puku pabodux MpOIECCOB,
KOHCTPYKTUBHBIX pelleHui 00BEKTOB CepBUCA U KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUMN; MPOBEACHUE SKCIEPTU3bI U (WJIH) JUATHOCTUKU OOBHEKTOB
cepBuca; ((OPMHUPOBAHKE U PA3BUTHE KIMCHTYPHBIX OTHOIICHHIA.
OO0bekT MM 00JIaCTh 3HAHUS. CEPBUCHBIC CHUCTEMbI, BKIIOYAIONIME pa3pabOTKy M MPOEKTUPOBAHUE YCIYr IO CEPBUCHOMY COINPOBOXKACHHUIO,

OCHOBHBI€, JOTIOJHUTEJbHBIC U COMYTCTBYIOIINUE YCIYTH.

Tun 3aga4y npodeccuoHaIbHON AeSITENILHOCTH: CEPBUCHBIN

Kon u . .
IIK-5. Cnoco6en k pa3padoTke U COBEPIIEHCTBOBAHMIO CHCTEMbI KJIHEHTCKUX OTHOIIEHHI ¢ y4eTOM TpeOoBaHMii
HAaUMEHOBaHHe
K norpeouTesIst
Koa mn
HaumeHoBanue | OcnoBanue (IIC, Tpynosas
JIMcuuIInHbI Pe3yabTaTsl 00yyeHus
HHAMKATOpA OT®) pyHxuus
aoctrxkenus 1K
I1K-5.1 AHanu3  oIbITa, CepBucHas 3HaeT: MOHATHE «yClyra», KiacCU(UKaLUK YCIyr, CBOWCTBa
[Ipumensier I1C oOnacreit JIeSITENIbHOCTD YCIIyT; MOHSTHE U CYLIHOCTb CEPBUCHOW MIESITEIbHOCTH, BUIbI
KJIMEHTOOPUEHTH | IpOoeCcCHOHATIBH CEpBUCHOM J€SITEIbHOCTH; CYIIHOCTh KJIMEHTOOPUEHTHPOBAHHBIX
pOBaHHbIE Ol JedaTeabHOCTU TEXHOJIOTUII B CEPBHCHOM JI€ATEIbHOCTH; TOHSATHS «CEPBUC
TEXHOJIOTUU B|Hu (umm) cdep IIPOJAXK», «CEPBHUC COMPOBOXKIEHUA», U KBHYTPEHHUI CEPBUCY.
CepBHUCHON npodeccuoHaIbH VYmMmeeT: 000CHOBAaTH BBIOOp YyCIAyrH ¢ Y4€TOM HOTpeOHOCTEH
JESTEIBHOCTH Ol IeATENBHOCTH KIJIMEHTA.
OOGcnyxuBaHue 3HaeT: CTPYKTYypy CTaHIApTOB OOCTY)KMBaHUS  KJIHEHTOB
¢buHaHCOBOM (buHAHCOBON OpraHu3aliy; e, 3a1a4H, METO/Ibl SKCIIEPTU3HI B
OpraHu3aluu CEpBICE; poueaypy IIPOBEICHUS AKCIEPTU3BL;
KBaJTM(HUKAIIMOHHbIE TPEOOBAHMUS, IPEABSABISIEMbIE K SKCIIEPTaM.
YMeeT: noi0upaTh METO/Ibl KOHTPOJIS KauecTBa 00CIyKUBAaHUS B
¢uHaHCOBOW OpraHu3alnuy; OOOCHOBBIBAaTH HEOOXOIUMOCTb
MIPOEKTUPOBAHUS SKCTIEPTU3bI 00BEKTA CEPBHCA.
Brnaneer: TexHonorueil mpoeKTUPOBaHUS HKCIEPTH3BI 0OBEKTOB
cepBHca.
I1K-5.2 AHanu3  OIBITA, CepBucHas 3HaeT: (GOpMBI W METOJABl OpraHU3alMH  OOCITY>KUBAHMUS,
YyacTByeT B | [IC oOnacreit JIEeATEbHOCTh nokaszareinu  3(G(EeKTUBHOCTH  CEPBUCHOW  JI€ATEIbHOCTH
pas3paboTke npodecCuoHaIbH OpraHu3aluy; COCTaBJIAIOLINE AIIEMEHTBI KauecTBa
CHCTEMBbI Ol J1eATeIbHOCTU 00CITyMBaHUS  KIHMEHTOB;  XapaKTEPUCTHKY  OCHOBHBIX




KJINEHTCKUX u (wm) coep COCTaBJISIOIMX KOHTAKTHOW 30HBI; IpaBWJa O0OCITYKUBaHUS
OTHOLLICHUH npogecCuOHAIbH norpeduTeneil B KOHTAaKTHOW 30HE, OCOOCHHOCTH OpraHMU3aLuu
O 1eATENbHOCTH KOHTaKTHOM 30HBI Ha MPEINPUIATHIX CEPBHCA B 3aBUCUMOCTH OT
BUJIA U THUIIA YCIIYT.
VYmeer: paboTaTth B «KOHTAKTHOHM 30HE» Kak cepe peanuzanuu
CEpBUCHOW  JEATEIbHOCTH; B MOJCIBHOW CUTyallud JaTh
KOHCYJIBTALMIO 10 NIPEIOCTABISIEMOI yCIIyre.
Bbpokepckas VYMeeT: aHaJIM3UPOBaTh MPOLETypbl CEPBUCHOM J1EATEIBHOCTH U
JIeSITENIbHOCTD B | [Ipe/siaraTb OpraHu3allMOHHO-YIIPABICHUYECKUE U UHbIE PEIICHUs
(MHAHCOBOM CEKTOpE | 110 COBEPLICHCTBOBAHUIO CUCTEMBI KJIMEHTCKUX OTHOIIECHUH.
buszHec-miporiecckl B | YMeeT: aHAIM3UPOBATh OW3HEC-TIPOIIECCHl B (PMHAHCOBOM
(MHAHCOBOM CEpBUCE | CEPBHCE C YUETOM BO3MOYKHBIX PHCKOB.
[TpousBoacTBeHHAas Ymeer: paborath ¢ OOJBIIMMH OOBeMamMH HH(GOPMAINH;
IPaKTHUKA IPOBOJIUTH OLIEHKY ITOJIHOTHI CaiiTa, ero pasJesioB U ONpeaesiTh
(¢unancoso- HE00X0IUMOCTh ero HOTIOJIHEHUS],; TECTUPOBATh
UH(pOpPMaLMOHHAs (bYHKLINOHAIBHOCTH CaTa.
MIPAKTHKA) Brnaneer: onbitom ncnionb3oBanus pyHkunii CMS 1 conpanbHbIX
CeTeM Ul OLIEHKH IOCEIAEMOCTU CalTa; OINBITOM pPa3MEILEHUs
MYJBTUMEAUMHBIX 00BEKTOB Ha BEO-CTpaHUIIAX.
I1K-5.3 AHanu3  OIBITA, CepBucHas VYmeer:  ¢opmynupoBarh TpeOOBaHHS K  COCTaBIISIOIIUM
YyacTByeT B | [IC oOnacreit JIeATEIILHOCTh KOHTaKTHOM 30HBI ((U3NYECKUM YCIOBHUSM, KOMMYHHUKaTUBHOU
COBEPILLIEHCTBOBA | MPO(EeCCHOHATIBH KOMIIETEHTHOCTH NepCOHaNa, NMpodeccHoHaNnu3My IepcoHaa);
HUU CUCTEMBI | OM J1eATEeIbHOCTU (GbopMynupoBaTh HANpPABJIEHUS COBEPIICHCTBOBAHUS CEPBHCHOMN
KJIMEHTCKUX u  (wm) coep JESATEIIBHOCTH OPraHU3allii B MOJIEIIbHON CUTYalMH.
OTHOLIEHUH npodeccuoHanbH Biageer: TexHOIOrMeld NPOEKTUPOBAHMS KOHTAKTHOM 30HBI Ha
O IeATENBHOCTH IPEIIPHUITHH CEPBUCA.
[TpousBoacTBeHHAas VYmMmeet: popmynupoBarh TpeOOBaHMSI K CTPYKTYpe M CepBHCaM
IIPAKTHKA BeO-caiiTa; BeCTHM JOKYMEHTAIMIO IO IMpOeKTaM M paboTaMm B
(¢punancoso- COOTBETCTBUU C TEX3aJaHUEM.
UH(pOpPMaLMOHHAS Bnaneer: ombITOM yCTaHOBKM MpaB  JAOCTyNa M JIPYTHUX
MIPAKTHKA) XapaKTepUCTHK BeO-CTpaHUl, MHGOPMAIMOHHBIX PECYpCOB IS

IIPOCMOTpPAa M CKAa4YMBaHMS; ONBITOM IOAJEP)KaHUS IIPOLECCOB
pa3pabOTKW M TECTHPOBaHUS HOBOM (DYHKIIMOHAJIBLHOCTH BeO-




caﬁTa, CUCTCM YHPABJICHUSA KOHTCHTOM.

[IpousBoacTBEHHAA Bnageer: ONBITOM pa3palboTKu OpraHU3alMOHHO-
MpaKkTUKa YOPABJICHUECKUX PELICHUN 10 COBEPIIEHCTBOBAHUIO CHUCTEMBbI
(¢punancoBo- KJIIMEHTCKUX OTHOIIICHHH.
CepBUCHAs MPAKTHKA)
Koa n
HAHMMEHOBaHUe IIK-6. Cnnoco0eH KOHCYIbTHPOBATH KJINEHTOB MO0 UCIOJIb30BAHHIO (PMHAHCOBBIX MPOJXYKTOB H YCJIYT
K
Koa n
HaumeHoBaHue | Ocnoanmue (IIC, Tpynosas
JAMcuunJmHbI Pe3yabTarsl 00yueHus
HHIMKATOpA OT®) ¢pyHkuus
mocTmkenus ITK
[1IK-6.1 08.008 A/01.6 duHaHCOBEIE 3HaeT: MOHATHE W BHJBI (UHAHCOBOH JESATECIBLHOCTH, BUJIBI
OcyiecTisier Cnemuanuct 1o | MOHUTOpUHT MPOJYKTHI U YCIYTH XO3SIMCTBYIOIUX  CYOBEKTOB, CBSI3aHHBIX C  (DMHAHCOBOM
MOHUTOPHUHT (dbuHaHCOBOMY KOHBIOHKTYPHI JIEeATETLHOCTBI0O M TMPOU3BOACTBOM (DMHAHCOBBIX MPOAYKTOB M
KOHBIOHKTYPBI KOHCYJIbTUPOBAHH | PbIHKA YCIIyT, IOHATHE U BUABl (PUHAHCOBBIX MIPOIYKTOB U yCIYT.
pBIHKA 10 OaHKOBCKHX YMeer: mpUBOAWTH TMPUMEPHI PA3IMYHBIX BUIOB (DHHAHCOBBIX
(UHAHCOBBIX OoTo® YCIIYT, pBIHKA MPOAYKTOB M YCAYT M XO3AWCTBYIOIIMX CYOBEKTOB — UX
yCIyr A.KOHCYIbTHPOB | LIGHHBIX  OyMar, MPONYIIEHTOB,  TOKa3zaTreled  JeATeTbHOCTH  (DMHAHCOBBIX
aHuWe  KJIMEHTOB | MHOCTPAaHHOU opranu3aiuii B 001actu GUHAHCOBBIX MPOTYKTOB U YCIYT.
o BAJIOTHI, [Ipou3BoacTBEHHAA YMeeT:  OCyIIeCTBISATH  MOHHUTOPUHT  HH(OPMAIIMOHHBIX
UCIIOJIb30BAaHUIO | TOBapHO- MIPAKTHKA MOTpeOHOCTEN TOJIb30BATENIeH caiiTa TpeAnpuaTus cdepsl
(UHAHCOBBIX CBIPBEBBIX (¢punancoso- (UHAHCOBBIX  YCIIYT; MPOBOIAUTH  OIEHKY  aKTYaJIbHOCTH
MIPOJYKTOB U | PBIHKOB uHpopMaImoHHas MaTepuaJioB Ha cailte u (HOpMUPOBATH NPEIJIOKEHUS TIO
yCIIyr MPAKTHKA) Pa3BUTHIO CaiiTa.

Brnaneer: OMBITOM MPOEKTUPOBAHUS (popmupoBanms)
TEXHUYECKOTO 3a/IaHMsl Ha pa3pabOTKy calTa MpeanpusTHs
cepsl (PUHAHCOBBIX YCIYT; OMBITOM MOAJEPKAaHUS TPOIECCOB
MIPOCKTUPOBAHUS CaiiTa U aHajdu3a TPEOOBAHHM TMOJIH30BATENIEH,
OousHec-TpeOOBaHUM, CYIIECTBYIOUIEH CTPYKTYpPhI H COACPKAHUS
BeO-caiiTa.




ITK-6.2.
[Togbupaer B
WHTEpecax
KITMCHTA
MMOCTABIINKOB
(hMHAHCOBBIX
ycIyr u
KOHCYJIbTUPYET
KIIMEHTA 1o
OrpaHUYCHHOMY
Kpyry
(hMHAHCOBBIX
MIPOJTYKTOB

IIpousBoacTBEHHAA
IPaKTHKa

Brnaneer: onpiTOM aHanu3a JTaHHBIX, HEOOXOJUMBIX JJIsI pacyera
[oKasarejiei OLICHKH (hbHMHAHCOBOTO cepBuca u

I1K-6.3.
KoncynsTupyer
KJIMEeHTa 1o
0(pOpMIICHUIO
cienok B cdepe
(UHaHCOBBIX
ycayr

(¢unancoso- KOHCYJIbTUPOBAHHS KIMEHTOB IO HCIOJIb30BAHUIO (DHMHAHCOBBIX

CepBUCHAsI IPAKTUKA) | MPOJYKTOB U YCIYT.
A/02.6 Tlon6op B | Pazpaborka 3HaeT: OCHOBHBIC IOJOXEHHS HOPMATHUBHO-TIPABOBOWM 0a3bl B
UHTEpecax (MHAHCOBBIX 00J1aCTH CEpBUCHON JESATEIbHOCTH, (PMHAHCOBBIX MPOAYKTOB U
KIIMCHTA IPOJAYKTOB U yCIyT YCIyTr, periIaMEeHTHPYIOIIUE TPOEKTUPOBaHUE (PUHAHCOBBIX
[IOCTaBIIMKOB HPOAYKTOB U YCIIYT.
(UHAHCOBBIX YMeer: paccCUMTHIBATh MOKA3aTeIH JOXOJHOCTH (DHHAHCOBBIX
ycayr u IPOAYKTOB U YCIIYT U OLEHUBATh UX CTOUMOCTb.
KOHCYIbTUPOBaH | [Ipon3BoaCTBeHHAS Bnaneer:  ombITOM — MCHOJB30BaHUS ~ THIOBBIX  METOJUK,
e KIMEHTa II0 | MpaKkTHUKa olieHUBaOMUX 3()(PEKTUBHOCT Pa3pabOTaHHBIX MPOIYKTOB U
OTrpaHUYEHHOMY | ((hMHAHCOBO- YCIIYT U UX [IPOU3BOJIHBIX HUHCTPYMEHTOB.
Kpyry CepBUCHAsI IPAKTHKA)
(UHAHCOBBIX
IIPOAYKTOB
A/03.6 IIpoexTupoBanue 3HAaeT: NPHUHLHUIBL, HOPMBI ¥ METOABl IPOEKTUPOBAHUS
KoHncynpTupoBan | o0ciyXxuBaHUs o0cy’uBaHUS B GMHAHCOBOM OpraHU3aliH.
e KJIMEeHTa 1O | (MHAHCOBOU VYMeer: aHAIM3UPOBATh H3PPEKTUBHOCT (B T.4. SKOHOMUYECKYIO)
oopmieHuro OpraHu3aluu 10 POEKTUPYEMOM ycyre B (GPMHAHCOBON OpraHU3alliH.
CIIETIOK C
MTOCTABIIUKOM
¢duHaHCOBOMH
yciyru  (Kpome
ONepalOHHOU

JeSITEIbHOCTH)




