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JAMarHocTuKa v OLeHKA MOTpeduTe/Iel yCayr
paboyas nporpaMma JUCIHUIIIAHBI (MOTYJIS)

3akperuieHa 3a kadenpoit YnpaBieHusi, cCepBUCHBIX TEXHOJIOTHA H IKOHOMHYECKOT0 00pa30BaHU

VYueOHblii an OOV C-622DC3(4r6Mm)
Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hanpasnennocts (npodunb): «OHHAHCOBBIN CEPBUCH

Kpanudukanus O0axanasp
dopma o0yueHns 3a04Has
OO0mast Tpy10eMKOCTh 6 3ET
YacoB 1o yueOHOMY IIaHy 216 Buabl KOHTPOJISL B ceMecTpax:
B TOM YHUCIIE: 9K3aMeH 3
ayJUTOPHbBIE 3aHATHUL 20
caMoCToOsITeNbHAs paboTa 187
4ackl Ha KOHTPOJIb 9

Pacnpe)]e.ne}me YaCcoB JUCHHUIIJIMHBI IO CEMECTPaM

Cemectp(Kypc.Homep cemectpa Ha Kypce) 3(2.1) Hroro
Bup 3ansTuit VII | PIIA | VIT | PIL
Jlexiin 8 8 8 8
IIpakTnueckue 12 12 | 12| 12
B TOM 9mcIe uHT. 6 6 6 6
HWroro ayn. 20 20 | 20| 20
KonTaktHas pabora 20 20 | 20| 20
Cawm. padora 187 | 187 | 187 | 187
Yacel Ha KOHTPOJIb 9 9 9 9
Htoro 216 | 216 |216| 216




Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Paboyast nmporpamMma JUCHMIUINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH ycmyr»

IIporpammy cocraBui(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

JluarnocTuka M oleHKa noTpeduTeei ycayr

paspaborana B coorBeTcTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM Munuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsniennocts (npoduis): «OHUHAHCOBBIN CEPBHUC»

yrBepxkaeHHoro YuénsiM coeroM CI'CITY ot 24.09.2021 npotoxos Ne 2

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

IIpoTokoi ot 26.08.2021 r. Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

Hauaneauk YOIT

% H.A. lomanuna
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Paboyast mporpamMma JUCHMIIINHBI «/{HarHOCTHKA 1 OLICHKA MOTpEOUTeNeH yciyr

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLY.JI5)

Hesb nzyyeHust ucuMIInHb: chopmuposath 3aaanabie OITOIT BO acniekTbl KOMIETEHIUH.
3agauu M3y4yeHHs AUCHUILIMHBI: cOPMUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YIIbTATHI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CxBo3HbIC BHIbI TPO(HECCHOHATBHOM NESITEITHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCHUILJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3BOBATEJILHOM IMTPOT'PAMMBbI

Iuk (paszen) Ol [51.0.02

2.1|Tpe603amm K NMpeIBapUTeJIbHOI NOAT0TOBKE 00y4alouerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

OCBOCHHOM pPaHEC B JUCHUITIJIMHAX (<CepBI/ICOJ'IOFI/IH», (<CepBI/ICHaH JCATCIBHOCTD)

2.2|IucuMIuIMHbI (MOYJIM) H MPAKTHKH, /ISl KOTOPHIX OCBOEHNE TAHHOIH JHCHUNJIHHBI (MOIYJIs1) HEOGX0AUMO KaK
npeauiecTByoNIee:

TexHUKH CepBIUCHOTO B3aUMOICHUCTBUS

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIAIITAHBI
(MOZYJIST)

YK-3. Cnoco6eH o0CyIecTBISATH COHATILHOE B3aNMO/IEHiCTBIE H PeaJN30BBIBATEH CBOIO POJIb B KOMaH/Ie

YK-3.1. I[TonumaeT 3(p(peKTHBHOCTH HCMOJIL30BAHUS CTPATErMU COTPYAHUYECTBA AJIsl JOCTHKEHHsI MOCTABJIEHHOM LeJn,
olpese/sieT CBOIO PoJib B KOMaH/1e

YMeeT: OLleHUBAaTh CIOCOOHOCTH PaboTaTh B KOMaHAE; ONPENeNsITh YPOBEHb TOJIEPAHTHOCTH.

YK-3.2. Pazauyaer 0co0eHHOCTH MOBeJeHUs Pa3HbIX TPy JI0/eil, ¢ KOTOPbIMH padoTaeT (B3aUMOAeliCTBYET), YUUTHIBAET UX
B CBO€H JesiTeJTbHOCTH

3HaeT: 0COOCHHOCTH MOBEJICHUS PA3IMYHBIX TPYIII NOTpeOUTENeH.

YK-3.4. I[lonumaet pe3yJbTaThl (HOCHAeICTBHA) JUYHBIX AefiCTBUIl U IVIAHUPYET NMOCJIeA0BATEIbHOCTH HIATOB JJIsI JOCTHKEHHUS
32/IaHHOTO pe3yJbTaTa

3HaeT: KIaCCHYECKUE ITAIBI MPOJAKHU YCIYTH (PUEM, BBIBICHHE MTPOOIIEM, TIPE3CHTAIHS YCITYTH, POAaXKa U TOCICSYIONNA KOHTAKT
C TIOTpebuTeNEeM).

OIIK-3. CnocobeH ob0ecneunBaTh TpedyeMoe KauecTBO IPOLECCOB 0KA3aHUS YCJIYT B H30paHHO¥ cdepe npodeccHOHATLHOMI
AesTeJbHOCTH

OIIK-3.1. OlIeHI/lBaeT Ka4e€CTBO OKa3aHHus YCJIYI' B CEPBUCE HA OCHOBE KJIMCHTOOPUECHTHPOBAHHBIX TE€XHOJIOTHIA.

3Haer: Tpe6OBaHI/ISI K OpraHusaniuu U yCJIOBUAM IMPOBEACHUSA CONHUAIBHO-TICUXOJIOTHYCCKUX PICCJIeZ[OBaHI/IfI; MCTOAUKHU, KPUTECPHUH,
HaJACKHOCTH, BAJIMAHOCTD TCCTOBBIX NIPOLEAYP; METOAbI IICUXOJIOTUH, COBOKYITHOCTH ﬂBHeHMﬁ, COCTaBJIAIOIIUX OCHOBY
NCUXOAUArHOCTUYCCKOro MmoJisd JUYHOCTHU HOTpC6I/ITeJI5L

Vmeer: AHAJIM3UPOBATH COBPEMEHHBIC HHCTPYMCHTLI IICUXOAUArHOCTUKH, BO3MOYKHOCTD UX UCIIOJIb30BAHUS B IIPAKTHKE CepBHCHOﬁ
JACATCIIbHOCTH, COCTaBUTh U O(bOpMI/ITI) OJIaHK AHKETBI HUCCIICA0OBAHMUA HOTpeGHTeHeﬁ; B y‘Ie6HOI>’I CUTyalun HOII6I/IpaTB
JUArHOCTUYCCKHUE METOAbI OLICHKHU IICUXOJIOI'MYCCKUX 0COOEHHOCTEH TUYHOCTH HOTpC6I/ITeﬂH; MNPUMECHATh MCTOANUKHU
NCUXOOAUATrHOCTUKHU: SKCIIPECC-AUArHOCTUKA HOTpe6HOCTCfI, MOTHBOB, ueneﬁ HOTpe6I/ITeHH.

BJ'la,ZlCCT: le/IéMaMI/I N3Y4YCHHUS JTUIHOCTH HOTp€6I/IT€J'I$I; MCTOJAWKAMU JUArHOCTUPOBAHUS TOBCIACHU W BJIWAHUA HA HOTp€6I/IT€J'I$l.

4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kox HaunmenoBaHue pa3/iesioB U TeM /BUJ 3aHATUsL/ Cemectp | Yaco | UuTepakrT.
3aHATHS

Paznen 1. TeopeTuko-MeTo0OTMYeCKHEe ¥  TNCHXOMETPHYECKHE  ACMEKTbI

NCHXO/INATHOCTHKH
1.1 |llcuxommarHocTrka kak Hayka /JIex/ 3 2 2
1.2 |IlcuxoxmarHocTuka kKak Hayka /IIp/ 3 2 0
1.3  |IlcuxoxmmarHoctuka Kak Hayka /Cp/ 3 15 0
1.4  |Ucropus ncuxoauarnoctuku /Cp/ 3 18 0
1.5 |OcHoBHBbIe 3Tamnsl KOHCTpyHpoBaHus Tecta /I1p/ 3 2 0
1.6 |OcHoBHBIE 3TaIBl KOHCTpYHpOBaHus Tecta /Cp/ 3 20 0
1.7 |KonrposbpHOe MeponpusTHe 1o pazneny 1 /Ip/ 3 2 0

Paznen 2. IlcuxoanarHocTHYecKne MeTOAUKH OLEHKH 4YepPT JUYHOCTH, MOTHBAILUH,

MEKJIHYHOCTHBIX OTHOIIEHMIA B CepBHCe
2.1  |JImunoctHble onpocaukw /JIex/ 3 2 0
2.2 |JImunoctHble onpocHuku /TIp/ 3 2 0
2.3 |JlmunoctHbie onpocHukH /Cp/ 3 18 0
2.4  |[ImarHocTHKa CBOMCTB JIMYHOCTH (METOIHMKH, XapAKTEPU3YIOIINE KOMIIOHEHTHI JINYHOCTH). 3 2 0

JunarsocTtrka MCUXHYCCKHX COCTOSTHUI (MeToauKH OLICHKH

MICHXMIECKHX-() YHKIIHMOHATBHBIX, SMOIIMOHATBHBIX COCTOSTHUN) /JIek/
2.5 |[marHocTHKA CBOWCTB JIMYHOCTH (METOAMKH, XaPAKTEPU3YIONIHE KOMIOHCHTBI JINYHOCTH). 3 2 2
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
Hanpasnennocts (npoduis): «DUHAHCOBBII CEpBUCH
Paboyast mporpamMma JUCHMILINHBI «/{HarHOCTHKA 1 OLICHKA NOTpEOUTeNeH yciyry

JuarHoctuka MICUXWIECKUX COCTOSIHUI (MeTomuKH OLICHKH
HNCUXUYECKUX-() YHKIMOHANIbHBIX, SMOLMOHAILHBIX cocTostHUI) /TIp/

2.6 |/[{marHoCTHKA CBOMCTB JIMYHOCTH (METOAMKH, XapaKTCPH3YIOINEC KOMIOHEHTHI JINYHOCTH) 3 30 0
norpeduress yeayr /Cp/

2.7 |duarnoctuka MICUXUIECKUX COCTOSTHU (MeTouKH OLICHKH 3 30 0
TICUXUYCCKUX-()YHKIIMOHAIBHBIX, IMOIIMOHAJIBHBIX cocTosiHUN) /Cp/

2.8 |[IwmarHoctuka MOTHBAaLUH. JIMarHOCTHKA MEXKIIUYHOCTHEIX OTHOIIEHUH /JIek/ 3 2 1

2.9 |[dwarHocTHKAa MOTHBaIWH. J[MarHOCTHKAa MEXJIMYHOCTHBIX OTHOIICHWH. KoHTpoisHOE 3 2 1
MepornpusTue no pasaeny 2 /Ip/

2.10 |[ImarHocTtHKa MOTHBamuH norpeburerneit yciyr /Cp/ 3 30 0

2.11 |/lmarHocTHKa MEXJIMYHOCTHBIX OTHOIIEHHH /Cp/ 3 26 0
Dk3ameH /OK3/ 3 9 0

5. OuneHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI 0 JUCHHUILINHE (MOIY.TI0)

5.1. Conep:xanne ayIMTOPHOI padoThI MO AUCHUILINHE (MOIYJII0)

3 cemecTp, 4 JIeKIUH, 6 MPAKTHYECKUX 3aAHATHI
Pa3gen 1. TeopeTnko-MeTOA0IOrHYECKHE H ICHXOMETPHYECKHE ACTEKTHI MCHXOAMATHOCTUKH
Jlexmmst Ne 1 (2 gaca)
[IcuxoamarHocTHka Kak Hayka
Bormpocsr u 3aganus:
. [ToHATHE ICUXOANATHOCTHKH.
. [Ipeamer u CTpyKTypa MCUXOAHATHOCTHKH.
. [lcuxoauarHocTKa 1 CMEKHBIC HAIIPABJICHUS HCCIICIOBAHHMA.
. IlcuxoauarHoCTHYECKNH METO, M INarHOCTHYECKHE TTOIXOIEI.
. TecT KaK OCHOBHOW MHCTPYMEHT ICHUXOJUarHOCTHKH.
. [lcnxoamarHocTHIeCKwit poIecc.
. DTHKA IICUXOUAarHOCTUYECKOTr0 00CIEIOBAHMS.
[Mpaktuueckoe 3ausTue Ne 1 (2 yaca)
IcuxoauarHocTHKa Kak HayKa

~NoO ok wN —

Bomnpocs! u 3aganus:

1. [IpexcTaBbTe NOHATHE TICUXOJMAarHOCTHKY.

2. B yem 3aximrouaercst IpeMeT U KaKoBa CTPYKTYpa ICUXOJUATHOCTUKU?

3. [IpencraBpTe CMEKHBIE ¢ ICHXOMATHOCTUKOM HATPABIICHHSI UCCIICIOBAHUI.

4. B ueM 3aKJII04AETCs CYIMIHOCTh ICUXOIUArHOCTUYECKOTO METOAa U AUArHOCTUUECKUX MOAX0A0B?

5. IIpencraBbTe OCHOBHBIE TIOJIOKEHHUS STUKHU MICUXOANArHOCTUIECKOTO 00CIIeIOBAHNSL.

IMpakTuueckoe 3ansTre Ne 2 (2 yaca)

OCHOBHBIE 3Tarbl KOHCTPYUPOBAHUS TECTA

Bormpocs! v 3aganus:

. Cneuudukanus tecra.

. ConeprkaHue NCUXOJOTHYECKOr0 TECTUPOBAHHUS.

. Pa3paboTka 3amanmii.

. Odopmiienue tecra.

. [lunoraxnoe uccnenoBaxue.

. AHanu3 3a1aHui.

. Onpenenenue HaIEKHOCTU TECTA.

. DaKTOpPHBIN aHANIN3.

. Bammanocts Tecra.

10. CrannapTtuzanus Tecra.

O©oo~No ok wN R

[IpakTnueckoe 3ansTre Ne 3 (2 gaca)
KontponbHoe meponpusitue o pasaeny 1 (cornacHo BPK)
Pa3pen 2. [IcuxoauarnocTuyeckue MeTOAMKH OLEHKH YepT JUYHOCTH, MOTHBAIIMH, MeKJIMYHOCTHBIX OTHOLIEHMIi B cepBHCe
Jlextms Ne 3 (2 ygaca)
JIMYHOCTHBIE OTIPOCHUKH
Bomnpocs! u 3apanust:
1. Bupl onpoCHUKOB, (POPMBI BOIIPOCOB U MPEACTABICHHS Pe3yIbTaToB.
2. IIpobnema JOCTOBEPHOCTH JIMYHOCTHBIX OIIPOCHUKOB.
3. DaKTopHl, JETEPMUHUPYIONINE OTBETH HA BOIPOCHL.
[Ipaktuueckoe 3ansTue Ne 4 (2 yaca)
JInuHOCTHBIE ONPOCHUKU
Bompocs! u 3aganus:
OO0y4aronmMcs pa3aalTcs TECThI, KOTOpbIE coepxkar omrOku. Heo0X0IuMo 1X BBISSBUTH U UCIIPABUTH. 1JIsl K&KI0T0 00y4aroIerocs
(bOpMyIHPYIOTCS WHIUBHIYATbHBIE 3aaHUs Ha pa3paboTKy Tecta (2 3amaHus). B koHIe 3aHATHI oOydJaromuecs WHAMBUIYATbHO
OTYMTHIBAIOTCS O PE3yJbTaTax.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Paboyast mporpamMma JUCHMILINHBI «/{HarHOCTHKA 1 OLICHKA NOTpEOUTeNeH yciyry

Jlexuus N4 (2 vaca)
JlnarHocTruka CBOMCTB JIMYHOCTH (METOJUKH, XapaKTEPU3YIOIIUE KOMIOHEHTHI IMYHOCTH). /IMarHoCTHKa ICUXHUYECKUX COCTOSIHUN
(METOIMKH OLICHKH TICUXUYECKUX-(DYHKIIMOHATBHBIX, SMOIUOHAIILHBIX COCTOSIHHIA)
Bomnpocs! 1 3aanust:
1. Tect onpocHuxk EPI.
2. Onpocuuk PEN.
3. MeTonka U3MepeHHsl PUTHIHOCTH.
4. Tlcuxonoruyeckas XapakTepUCTHKA TEMIIEPaMEHTA.
5. Turnonorust IMYHOCTH. JJHarHocTHKa CBOWCTB TeMIepaMeHTa. AKIIEHTYaI[MH XapaKTepa.
6. JluarHocTHKa MPEPaCIIOIOKEHHOCTH JINYHOCTH K KOH(PJIMKTHOMY TOBECHHIO.
7. CaMOOLEHKA TICUXUYECKUX COCTOSHHHA. MeToanka HM3ydeHHs caMOOTHoIIeHHH. CaMOOLEHKa CTPECCOYCTOHUMBOCTH JIMYHOCTH.
[IIxana conuanbHOM aJanTayy.
[Tpaktuueckoe 3ansTue Ne 5 (2 yaca)
JIMarHocTuKa CBOWCTB JINYHOCTH (METOIMKH, XapaKTEPU3YIOIIHE KOMITOHEHTHI TMYHOCTH). JIHarHOCTHKA IICHXHYECKUX COCTOSIHUM
(METOMKH OLIGHKH TICUXUYECKUX-()YHKIIMOHATIBHBIX, SMOLIUOHAIIBHBIX COCTOSIHHIA)
Bormpocsr u 3aganwus:
1. OOGyuyaronyiecss OLIEHHBAIOT COOCTBEHHBIE THIIBI, JIMYHOCTHBIE OCOOEHHOCTH, HCIOJB3YSONPOCHUKH, TEeCThl. JlenaioT BBIBOX O
BO3MOYHOCTH MCIIOJIb30BaHUSI METOAMK (MHTEPIPETALMN METO/IMK) B TIPAKTHKE CEPBUCHOM JICATEIILHOCTH TI0 OTHOIICHHIO K IIEPCOHATY
U KJIMEHTaM OpraHu3auuii chepsl yciyr.
2. OOyuaromuecst OICHUBAIOT COOCTBEHHBIC JIMYHOCTHBIC CBOWCTBA, UCIIOJNIB3YsI OMPOCHUKH, TECTHI. JIenaroT BBIBOJ O BO3MOXKHOCTH
HCTIOJIb30BaHMs METOJMK (MHTEPIPETallMi METOJIUK) B TIPAKTHKE CEPBUCHOM NEATEIBHOCTH MO OTHOIICHHIO K IEPCOHANY U KIIMEHTaM
opraHusaiuii cepsl yCIyr.
Jlexiust Ne5 (2 yaca)
Juarnoctuka MoTuBamu. J{marHocTHKa MEKITMIHOCTHBIX OTHOIICHUH
Bonpocs! 1 3aanust:
1. /InarHoCTHKa CAMOOLICHKH MOTHUBAIIMH OJJOOPEHHS.
2. lllkana moucka OulyIIeHUH.
3. JluarHocTrKa HapaBIeHHOCTH JTMYHOCTH.
4. Metoanka TMarHOCTHKH COLMAILHO-TICUXO0JIOTHYECKUX YCTAHOBOK B MOTHBAIIMOHHO-TIOTPEOHOCTHOH cdepe.
[IpakTnueckoe 3ansatre Ne 6 (2 gaca)
JlnarHocTrka MOTUBalUWH. /IHarHOCTHKa MEXJIMYHOCTHBIX OTHOWIEHUH. KOHTpOIbHOE MeponpusiTHe 110 pasaeny 2
Bormpocsr u 3aganus:
1. OOyuaromyecs OLIEHUBAIOT COOCTBEHHBIE JIMYHOCTHBIC YCTAHOBKHM B MOTHBAllMOHHO-TIOTPEOHOCTHOW cdepe, HanpaBIeHHOCTb
JIUYHOCTH. J[enaroT BBIBOJ O BO3MOXKHOCTH MCIIOJIb30BaHMS METOAMK (MHTEPIPETAIINN METO/IUK) B TIPAKTHKE CEPBUCHON NEATEIBHOCTH
10 OTHOLIECHHUIO K TIEPCOHAITY M KJIIMEHTaM OpraHu3aluil cephl yCIyr.
2. KontpossHOE Meponpustie no pasjeny 2 (cornacHo BPK).

5.2. Copep:xanue caMOCTOATEIbHON PadOTHI MO JUCHUILINHE (MOIYJII0)

Conep:xaHue 00s13aTeJILHOM CAMOCTOATEIHLHON PadoThI MO AUCHUILINHE

Ne ni/m TeMbl TUCHUTLINHBI Coaep:xkaHue caMOCTOSITEIbHOI padoThI IIpoayKThl 1eSITeILHOCTH
1 IlcuxonmarHocTuKa Kak Hayka O1eHKa NPeAIOKEHHOTO TPENoaBaTesieM [Tucemennas pabora
2 OCHOBHBIE 3TaIlbl KOHCTPYUPOBaHUs | TeCTa
TecTa
3 JIM4YHOCTHBIE ONPOCHUKH B  MonenpHOM  cuTyanMu — ONMIIKMTE IMucemennas pabora
4 JIMarHOCTHKAa CBOWCTB JIMYHOCTH | BO3MOXKHOCTh ~ NPUMEHEHHMsS  METOIUK
(Meronukwy, XapaKTepU3YIOIIne | NCUXOJAUArHOCTUKH JUIS OLIEHKHM LEJICH,
KOMITOHEHTBI JIMYHOCTH) | MOTHBOB, TOTpeOHOCTEH KINEHTA.
noTpeduTeNns yciayr
5 Jlnarnoctuka MICUXHUECKUX

COCTOSTHUI ~ (METOOWUKHA  OLIEHKH
MCUXUYECKUX - YHKITHOHAIBHBIX,
SMOIMOHAITEHBIX COCTOSIHHI)

6 Junarnoctuka MOTHBAIMH

noTpebureneil ycayr
7 Jluarsoctuka MEKJINYHOCTHBIX

OTHOIICHUI

CoaeprkaHue caMOCTOSITeIbHOM padoThI 1O IMCHUIJINHE HA BHIOOP
Ne n/m Tembl IHCHUILUINHBI Copep:kaHue caMOCTOATEIbHOI padoThI IIpoayKThl AeSITEILHOCTH

1 IlcuxonuarHocTuKa Kak Hayka INcuxonuarnocTuka u CMEKHBIE IMucemennas pabora
2 OCHOBHBIE dTalbl KOHCTPYHPOBAHHUS | HAIIPABICHUS MCCIICIOBaHUI

TecTa Hcropuss  NCUXOJOTHYECKHX  TECTOB,

MIPOEKTHBHOI'O METO/1a 1 KOHTEHT-aHAJIN3a

3 JIMuHOCTHBIE ONPOCHUKU Conuomerpuyeckas XapaKTepUCTHKA IMucemennas pabora
4 JluarHocTuka CBOMCTB JIMYHOCTH | TPYIIIBI

(MeTomuKH, XapaKTepU3yIOLIHe

KOMITOHEHTbI JIMYHOCTH)
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MOTPEOUTENS yCIyT

5 Juarnoctuka TICUXUYECKUX
COCTOSIHUM ~ (METOOWKH  OLEHKU
MICUXUYECKUX-(PYHKITHOHAIBHBIX,
SMOIMOHAIBHBIX COCTOSIHHI)

6 Jlnarnoctuka MOTHUBAIIIH
norpeduTenei ycuyr

7 Jlnaraoctuka MEXKITUIHOCTHBIX
OTHOIIICHUH

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

Ilpm  opraHuzamuu  W3y4eHUss  OUCHUIUIMHBI ~ OyOyT  HMCIOJIB30BAaHBI  CleAylompe  o0pa3oBaTelbHblE  TEXHOJOTHH:
MHPOPMAIMOHHO-KOMMYHUKAI[IOHHbIE ~ TE€XHOJOTMH, TEXHOJIOTHUS  OpraHM3alldd  CaMOCTOATENFHOM  paboThl, TEXHOJIOTHS
pedaekcuBHOrO 00yUeHHUS, TEXHOJIOTHS MOTYIEHOTO 00yIeHHsI, TEXHOJIOTHS HTPOBOTO O0YUEHHMSI, TEXHOJIOTHHU TPYIIIOBON AUCKYCCHH,
WHTEPAKTUBHBIE TEXHOJIOTUH, TEXHOJOTHUsS NpPOOIEMHOro OOYy4YeHHUs, TEXHOJOrHsS OpraHu3aludH y4eOHO-HCCIIeI0BaTEeNbCKOM
JIeSITEIbHOCTH, TEXHOJIOTHSI TPOEKTHOTO 00Y4EHHSI, TEXHOJIOTHSI Pa3BUTHSI KDUTHUECKOTO MBIIILICHHSI.

5.4. Texynmii KOHTPO./1b, IPOMEKYTOYHbIH KOHTPO./Ib U IPOMEKYTOUHAS ATTeCTALMS

BannpHO-peiiTuHroBast KapTa AUCHMILIMHBI 0popMIIeHa KaK MPUIOKEeHHe K paboueil mporpaMMe TUCIHIUIUHBL.
@DOHJ OIIEHOYHBIX CPEACTB VISl MPOBEINCHHS MPOMEKYTOYHON aTTeCTalUuH OO0YJAIOIIUXCS MO AUCHUILIMHE O(QOPMIICH OTIEITEHBIM
JIOKYMEHTOM.

6. YHEBHO-METO/MYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHE

6.1. PekomeHyemasi iuTepaTypa

6.1.1. OcHoBHas JUTEpPaTypa

ABTOpBI, cocTaBuTenu | 3aryaBue, CChUIKA Ha HJICKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3natenseTBo, roj
J1.1 |Kopenxas, 1.A. Ilcuxonuarnoctuxa M.: EBpa3uiickuii OTKpBITBIN
Pexxum moctyma: HHCTUTYT, 2011.
http://biblioclub.ru/index.php?page=book&id=90534
JI1.2  |Mopwums, IO.I1. IlcuxoamarnocTrka U KOPPEKIUS MEKITUTHOCTHBIX M.: Jlaboparopus kauru, 2012.

OTHOILEHUH B IpyIIIe
Pexxum moctyma:
http://biblioclub.ru/index.php?page=book&id=142228

6.1.2. JlonoHuTeIbHAS JIUTEPATYpPa

ABTOpLI, COCTAaBUTCIIN 3aFHaBI/Ie, CCBhIJIKA Ha 3JICKTPOHHYIO 6PI6JIPIOT6‘IHyIO CUCTEMY I/I3,HaT6J'ILCTBO, IoMQ

JI2.1 |Mupomnnuenko, I.B. |[Icuxonornueckuif  mpakTukyMm: ydeOHoe mocobue /|Mocksa: A-ITpuop, 2011.
N.B. Mupomangenko. - Mocksa: A-Ilpuop, 2011. - 144 c. -
(KoHcnekr nekuunii. B momomns crynenHry)

URL.: http://biblioclub.ru/index.php?page=book&id=72677

J12.2  |CorHukos, M.A. TlcuxomuarHoctuka: yuebHoe mocodue / M.A. CotHukoB. -|Mocksa: A-ITpuop, 2010.
Mocksa: A-ITpuop, 2010. - 94 c. - (Koncnekr nekuuii. B
TIOMOIIIb CTYACHTY).

URL: http://biblioclub.ru/index.php?page=book&id=56367

J12.3 |Xunkanwuna, A.JL. TlcuxomuarHocTuka: yueOHoe mocobue HNomkap-Oma: IIT'TY, 2016.
URL.: http://biblioclub.ru/index.php?page=book&id=459524

J12.4 |9xcakycto, T.B. OCHOBBl NCHUXOJOTMM MaJbIX TIpynn U  ynpasienus|Taranpor: M3narenscto FOxxHOro
KOJUISKTHBOM: y4eOHOe mocobue (benepanbHOTO YHHBEPCHUTETA,

URL.: http://biblioclub.ru/index.php?page=book&id=493037 |2016.
6.2 IlepeyeHb MporpaMMHOro odecrev4eHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuenb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, MPO(decCHOHAIbHBIX 023 JaHHBIX

- OBC «YHuBepcurerckas OubIMOTEKa OHIIAWHY

- bassl mannbIx Springer eBooks

- 1C:UTC I[TPOD BV3

- CIIC «I'’APAHT-AnanuTuK»

- CIIC «Koncynpsrant-ILmocy
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHHE JUCIUIIJIMHBI (MOAY JIS)

7.1|HaumeHOBaHME CIENHUAIBHOIO IIOMEIICHMS: IOMELIEHHE [UI1 CaMOCTOATENbHOM paboThl, YuTanpHbIA 3ai.
OcHamenHocts: [TK-41T. ¢ BO3MOXKHOCTBIO TOIKIIOYEHUS K ceTH «MHTepHeT» W oOecredueHHeM IOCTyIa B
JIEKTPOHHYIO HH(pOpMalMOHHO-00pa3zoBarenbHyio cpeny CI'CITY, [lucbMmenHsli cTon-4 mrt., [Tapra-2 mir.
7.2|HauMeHOBaHWE CICIMAJBHOTO IIOMCNICHHS: Yy4eOHas ayAWTOpHs I IPOBEICHUS JICKIMOHHBIX 3aHATHI,
MIPAKTUYECKUX 3aHATUH, TPYNIOBBIX KOHCYJIbTallMM, HHIAUBUIYAIbHBIX KOHCYJIbTAllMM, TEKYIEro KOHTPOJI,
IPOMEXYTOYHOH aTTecranuy, YueOHas ayauTopus. OcHalleHHOCTb: MenoBas gocka-lmr., Kommiekt ydeOHOMI
Me0eiH, HOyTOYK, MPOEKIMOHHOE 000py10BaHue (MYJIBTUMETUIHBII POCSKTOP U SKPaH).

8. METOAUYECKHE YKA3AHMUS 10 OCBOEHHIO JUCIUIIJIMHBI (MOAYJIS)

Pabora Hax TeopeTHYECKUM MaTepHaIoM HMPOUCXOAUT KPATKO, CXEMATHYHO, OCIEeI0BAaTENbHO (DHKCHPOBATh OCHOBHBIE ITOJIOKEHHUS,
BBIBOZBI, (DOPMYIHUPOBKH, OOOOIIEHMs; OMEYaTh Ba)KHbIE MBICIH, BBIICIATH KIIOUEBBIE CJIOBA, TEPMHUHBI. IIpoBepka TEpMHHOB,
MOHATHIA C MOMOIIBIO SHIMKJIONCANH, CIOBapei, CIPAaBOYHUKOB C BBIMUCHIBAHHEM TOJIKOBaHUHN B TeTpans. O003HAUUTH BOIMPOCHI,
TEPMHUHBI, MaTepHaj, KOTOPBIH BBI3BIBAET TPYJHOCTH, TOMETUTH M IIONBITATHCS HANTH OTBET B PEKOMEHAYyeMol iureparype. Ecim
CaMOCTOSITETIEHO HE YAaeTcsl pa300parThCs B MaTepralie, Heo0XoIuMo chopMyIHPOBATh BOIIPOC U 3a1aTh MPENOAaBaTeNIo.
[IpopaboTka paboyeii mporpaMMbl JUCIUILTHHEL, e 0c000e BHUMAaHHUE LEISM U 3a/1a4aM, CTPYKTYpE U COICPKaHUIO TUCIUILIMHBL.
KoHcnekTipoBaHue HCTOYHUKOB, IIOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHAYEMOH TuTepaTypsl, padora ¢
MH(POPMAIMOHHBIMH UCTOYHUKAMH B PAa3HBIX opMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUILIHHBI METOANIECKHE PEKOMEHIAIMY MOTYT OBITh M3/IaHbI OTJEIbHBIM JOKYMEHTOM.
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[Ipunoxenue

BaﬂHLHO-peﬁTHHFOBaH KapTa JUCHHUITIIINHBL «I{I/I&FHOCTI/IKa " OLICHKa HOTpe6I/ITeJ'IeI71 yciayr»

Kypc 2 Cemectp 3

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumenoBanne pa3nena: «TeopeTHko-MeTo10/I0THYECKHE H ICHXOMETPHYECKHE ACTEKThI ICHX0THATHOCTHKI
Tekymuuii KOHTPOJIb 10 pa3fely: 4 20
1 AynutopHas pabota 0 6
2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 4 8
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 6
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 18 30
ITpoMeKyTOUYHBIH KOHTPOJIb 22 50
HaumenoBanue pasaena: «IlcnxoanarnocTnyeckne MeTOMHKH OIEHKH YepT JTMYHOCTH, MOTHBAIIMH, MEKIHYHOCTHBIX OTHOIIEHHI B
cepBHCce»
Texymmii KOHTPOJIb MO pa3Jeny: 6 20
1 AynuropHas pabota 0 6
2 CamocrositenpHas paboTa  (cnenuanbHble 00s3aTeNnbHbIC (POPMBI) 6 10
3 CamocrosiTenbHas paboTa (creranbHbie OpMBI Ha BBIOOD) 0 8
KoHTposbHOE MEpONpUATHE 110 pa3aely 18 30
TIpoMexyTOYHBII KOHTPOJIb 24 50
IIpoMexyTo4Has aTTeCTalus

Hrtoro: 56 100

BI/I,HBI KOHTPOJIA | HepequL HJIW IPUMEPBI 3aI[aHPII>1, KpUTEPHUHN OLICHKH U KOJIMYCCTBO 0aioB

| Tewmbr st NU3YUCHUSA U 06pa3OBaT6JIBHBI€ PE3YIbTATHI

Texkyumii KOHTPoJIb N0 pa3ey «TeopeTHKO-MeT010/I0rHYeCKHE H ICHXOMeTPHYeCKHEe ACeKThl ICHX0HATHOCTHKH

1 | AyauropHas pabora OreHnBaeTCs KOJIMYECTBO TIPABMIIBHBIX OTBETOB OOYYAIOIIETOCSs Ha 3aHATHH  (BKJIIOYAs
JOIIOJIHUTCIBbHBIC BOHpOC])I, IIOCTABJICHHBIC B npouecce 33.H5[TI/I$I).

Kpurepuu orieHku:

2 Oamna

BBIIIOJIHEHB! BCE 3aJaHUs IPAKTUYECKOH paboThl, MPOAEMOHCTPHPOBAHbI ONEpaLluy TOHUMAHUS,
aHaJM3a, OLEHKH, TPUMEHEHHUS, BBIBOJIBI OTPAXKAIOT TEOPETHIECKHE 3aKOHOMEPHOCTH;

1 6amn

BBIMOJTHCHBI BCE 3aJ]aHUs MPAKTHYCCKON pabOoThI, MPOJECMOHCTPUPOBAHBI ONEPAIIUM TOHUMAHUS,
aHaIM3a.

TeMbl 151 H3y4YCHHUS:

[NcuxoauarHocTruka Kak Hayka/

Hcropust ICHXOAHAarHOCTHKH

OCHOBHBIE ITAITbl KOHCTPYUPOBAHUSI TECTA

O6pasoBaresbHbIe Pe3yIbTaThL:

YMmeer: oleHuBaTh CIOCOOHOCTh PadOTaTh B KOMaHJE;
OTIPEENATh YPOBEHB TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH TOBEACHHUS PAa3IUYHBIX TIPYII

2 | CamocrosrtenpHas pabora (00s3aTenpHble | OUEHUTH NPEIUIOKEHHBIH TecT (pa3gaéres mpenoaaBaTeneM) o MoKa3aTessM:
opmbi) o

® KOJIMYECTBO 33JIaHUM;

Ha3HA4YCHUC,

® cozep)KaHUE 3aJaHM;

® odopmIeHue;
OrneHKa 1o KaXa0My MoKasarteno — 2 0aia.

norpeOuTesen.

3HaeT: KIacCHYeCKHe 3Talbl MPOAAXU YCIyru (mpuém,
BBISIBJICHHE MPOOJIEM, PE3eHTAaIHs YCIYTH, IPOAaKa 1
MOCJEAYIOUIMHA KOHTAKT C IOTPEOUTENEM).

3Haer: Tpe6OBaHI/Iﬂ K oOpraHnm3daimyu H YCJIOBHAM
MPOBCACHUS COMAJIbHO-TICUXOJIOTHYCCKUX
HCCHEHOB&HHﬁ; METOAUKHU, KPUTCpHUU, HAACIKHOCTD,
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3 | CamocrostensHas pabota (Ha BEIOOD)

OLIeHI/IBaeTCﬂ KOHCIICKT II0O TCMaM:
((HCI/IXO,Z[I/IaFHOCTI/IKa 1 CMC)KHBIC HAIIPaBJICHUA HCCHBHOBaHHﬁ»
((I/ICTOpI/Iﬂ IMCUXOJIOTHYCCKUX TECTOB, IPOCKTUBHOTO METOAAa U KOHTCHT-aHaJIU3a»

® [0JHOTA coaepkanus —1 6amr;
® JIOTHYHOCTB H3JIOKEHHs — 1 Ga;

® B3aMMOCBSI3b C TCOPUEH U ITPAKTUKOMN CEPBUCHOI NesiTenbHOCTH — | Garu;
Kaxp1ii KOHCIIEKT max=23 Oasuia

BaJTUTHOCTh TECTOBBIX MPOLEIYP; METOIBI TICUXOJIOTHUH,
COBOKYIIHOCTh  SIBIICHHH, COCTABJISIOIIMX  OCHOBY
MICUXOTUArHOCTUYECKOTO TIOJIS IMYHOCTH MOTPEOUTEIS.
VYMeer: aHATM3UPOBATh COBPEMEHHBIC HHCTPYMEHTBI
MICUXOTUarHOCTUKH, BO3MOXKHOCTb UX UCIONB30BAHUS B
NPAKTHKE CEPBUCHON MAESITENBHOCTH; COCTaBUTH U
oopMHTh OJIAHK aHKEThI UCCIICAOBAHMS TTOTPEOUTEINCIH;
B y4eOHOW CHUTyallud MOJAOUPATh JAUATHOCTHUCCKHE

MCTOJbI OHLCHKH IICHXOJIOTUYCCKHX 0coOeHHOCTEH
JIMYHOCTH HOTp66I/ITeHH; IIPUMCHATH MCTOJJUKH
NCUXOAUAarHOCTUKH: 9KCIPECC-ANarHoCTUKa

noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Braneer: mpuéMamu u3ydeHus JMYHOCTH MOTpeOUTeNs;
METOJMKAMH THAarHOCTHPOBAHUS TIOBEICHUS U BIIASHHUS
Ha NOTpeduTens.

KoHTpoIpHOE MEPONPHATHE TI0 Pa3AeTy

1) 3amaHue Ha BOCIIPOM3BEICHHE:

TECT

12 BOIIPOCOB, KaX/IbIii TIPABHIILHBIN OTBET Ha BOTIPOC OlLICHUBAaETCs B 1 Oaw,
max=12 6asioB

IIpumepsl BOonpocos:

Kro sBnsncs pooHa4aIbHUKOM HAYYHOT'O M3Y4EHHUsS MHIUBUAYAJIbHBIX PA3IMUni U MPEIIOKUIT
UHCTPYMEHT JUISl UX U3MEpeHUs (TecThl)?

a) 1. Kerremn;

6) ®. l'ampToOH;

B) A. bune;

r) B. llItepn.

Kakue Ttectbl, mo mHeHuto A. bune, B Oomblueil cTeneHH, MOKa3bIBAIOT WHAMBUAYAIbHBIC
pa3nuuus MEeXAY JIHOABMU?

a) Ha CIOCOOHOCTh K CY’KJCHUIO;

0) HA MaMSITh;

B) Ha BOOOpakeHHUE;

T') BCE OTBETHI BEPHBI.

C KaKoro BpeMeHH MCUXOANarHOCTHKA BBICTYIIaa KaK CaMOCTOsITeIbHAs HayKa?
a)c XVIl B,

6) c XVIlI B

B) ¢ XIX B

r) c XX B.

2) 3amaHWe Ha TMOHMMAaHHE: HA BIIAJICHHE NOHATHSIMHU (YCTaHOBJICHHE B3aMMOCBS3H MEXIY
MOHATHSMHU) WA CpPaBHCHHE TEOPETUYECKUX TIO3UIHMH Kypca MO 3aJaHHBIM KPUTEPHSIM
(OuenuBarorcsi: 3HaHue onpezaeneHuil (9 GauloB) W CIIOCOOHOCTH OINEPUPOBATh HMOHATHAMU,
yCTaHABJIMBas B3AaHMOCBSI3H MEXKAY HUMH (9 O6aIoB); MaKCHMaIbHOE KOJIMYECTBO OauioB - 18)

IepeueHs TeM I BOCIIPOU3BEACHUS:
[Ipenmer u CTpyKTypa MCUXOAUATHOCTHKI
I[IcuxonMiarHOCTHKa W CMEKHEIE
uccienoBannii  IlcuxoamarHoctTuyeckui
JIMarHOCTHYECKHE TIOIX0 Bl

Tect Kak OCHOBHOW WHCTPYMEHT IICUXOJIUArHOCTHKH
[cuxoauarHoCTHIECKUi MPOLEce

DTHKA IICUXOIUATHOCTHYECKOT0 00CIeI0BaHUS

VcTOKM ICMXOIMAarHOCTHKK KaK HAyKU

Bxnag ®.l'anpTona, Jx. Kerremma, A. bune, Y.
CriupMeHa B pa3BUTHE IICUXOIUATHOCTHKH
IIcuxonuarnoctuka B XX B. u B Hauayie XXI B.

HaTpaBIICHUS
METON |

HcTtopuss NCHXOJNOTMYECKUX TECTOB, IPOEKTHBHOTO
METO/a ¥ KOHTEHT-aHaJIn3a

[onstus:

«IICUXOIMaTHOCTHKAY, «oOpa3oBaTenbHas
MICUXOJUarHOCTHKAY, CKJIMHUYECKast
MICUXOJUarHOCTHKAY, «tpodeccroHanbHas
MICUXOANArHOCTUKAY, «nudepeHnnanbHas
MICUXOJIOTHSA»,  «IICUXOMETPHUS»,  «IICUXOJIOTHYECKast
OLICHKa, «TICUXOTUArHOCTHYECKHUN METOI,
«IICUXO/IMaTHOCTHYECKHUE IOJIXOIBD»,
«IICUXOIUATHOCTHYECKUN MIPOLIECCY,
«MHIMBUIYAIbHO-TICUXO0JIOTUIECKHE pasnuuus»,

«TECT», «IICUXOJOIrNYCCKOEC TCCTUPOBAHUC), «TECTBI
JIMYHOCTWY, KIICUXOTEXHHUKAY, «aJallTUBHOC
TCCTUPOBAHUCY, <<CHCI_II/I(1)I/IK3LII/I$[ TECTa»,
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[pumep 3amanus: «INXOTOMHYECKHE  3aJaHus»,  «TPUXOTOMHYECKHE
PackpoiiTe B3aNMOCBS3b IOHATHIl «IICHXOAHATHOCTHKA», «IICHXOAMATHOCTHYECKHI METOX», | 3aJaHHs», «PEHTHHIOBBIC IIKANBDY, «HHCTPYKIUS K
«ICHXOUarHOCTHYECKUE TTOAXO/IBI» TECTY», «IHJIOTAXHOE HCCICIOBAHHUE», «HAISKHOCTD
peTecToBas», «HAAC)KHOCTh MapalIeIbHBIX  (GOopm»,
«HAJISKHOCTB YaCTeH TECTay», KOUEBUIHAS BATUHOCTHY,
«KOHKYPCHTHas ~ BQJHIHOCTB»,  «IPOTHOCTHYECKAs
BaJIUTHOCTBY, «UHKPEMEHTHas BaJIHTHOCTBY,
«muddepeHImansHas BaIHIHOCTEY, «COIEpPKaTeIbHas
BaJIUTHOCTBY, «KOHCTPYKTHBHAsI BaJIHTHOCTDY,
«CTaHIapPTHBIC TIOKA3aTEIIN TECTAN
IIpoMexyTO4HBIf  KOHTPONb  (KOJHYECTBO 23 50
6aJuIoB)
Tekymuii KOHTPOJIb MO pa3aeny «IICHX0AHATHOCTHYECKHE METOAMKH OLEHKH YePT JHYHOCTH, MOTHBAIIMH, MeKIHYHOCTHBIX OTHOLIEHHIi B CEPBHCE»
1 | AyauropHas pabora OreHMBAeTCsl KOJNMYECTBO MPABIJIBHBIX OTBETOB OOYYAIOIIErocsi Ha 3aHATHH (BKJIOYast | JINYHOCTHBIE OMPOCHHUKH
IOTOIHHUTEIBHBIC BOMIPOCHI, IIOCTABICHHbIC B IPOLIECCE 3aHATHS). JlnarHocTHKa ~ CBOMCTB ~ JIMYHOCTH  (METOIWKH,
Kpurepuu oreHKu: XapakTepU3yolIe KOMITOHEHTBI JINYHOCTH)

2 6amna

BBITIOJTHEHBI BCE 3aJJaHUs IPAKTUYIECKON pabOThl, MPOJAEMOHCTPHPOBAHBI ONIEPAllUK TIOHUMAHUS,
aHaM3a, OEHKH, TPUMEHEHHUS, BEIBOJIBI OTPAXKAIOT TEOPETHUECKHE 3aKOHOMEPHOCTH;

1 6amn

BBITIOJTHEHBI BCE 3aaHUs TIPAKTHIECKON pabOThI, MPOJIEMOHCTPHPOBAHDI ONIEPAIliK TIOHUMAHUS,
aHaIM3a.

MOTPeOUTENS yCIyT

JIMarHOCTHKa TICHXHYECKHX COCTOSHHN (METOIUKH
OLICHKH NCUXUYECKUX-(DYHKIIHOHAIBHBIX,
OMOIIMOHATBHBIX COCTOSHUIT)

JluarHoCTHKA MOTHBALIMH TOTPEOHUTEIEH yCIIyT
JIMarHoCTHKa MEXJIMIHOCTHBIX OTHOLICHHH

2 | CamocrosTenbHas paboTa (00s3aTesbHbIC
¢dbopmer)

B MonenpHON cUTyallud ONMIIMTE BO3MOXKHOCTh IPUMEHEHHS METOAUK ICUXOAUArHOCTUKH AT
OLICHKH IieNeli, MOTUBOB, TOTPEOHOCTEN KINEHTA.

Kpurepuu onenku:

1.  Omnwucanue cuTyanuy afeKBaTHO 33/1aHUIO — 2 Oasua.

2. Tloxa3zaHa BO3MOXKHOCTb TIPHMEHEHHS METONMK 3KCIIPEecC-IHarHOCTHKH,
curyanuu — 2 Oanna.

3. CdopmynmupoBaHHI IpeAnoNaraeMble pe3yabTaThl 110 Kax 0l MeToanke — 3 Oara.
CdopmynupoBaHbl BBIBOJABl 110 OpPraHU3AlMM CEPBHCHOTO B3aUMOJCHCTBHS C Y4ETOM
BBISIBIICHHBIX 0COOCHHOCTEH KITHeHTa — 3 0aimna.

aJICKBATHBIX

O0pasoBaTenbHbIE PE3YIIbTATHL:

VMeer: OLeHHBATh CHOCOOHOCTh PaboTaTh B KOMaHIE;
ONpPEEIATh YPOBEHb TOJIEPAHTHOCTH.

3HaeT: OCOOCHHOCTH TMOBEACHHUS Pa3INYHBIX TPYIII
notpedurenei.

3HaeT: KIACCHYECKUE JTalbl HPOJAXKH YCIyrd (MpuéM,
BBISIBIICHHE MPOOJIEM, TPE3EHTAMS YCIYTH, NPOAaXa
HOCIIeIYIOIINIA KOHTAKT C OTPeOUTEIEM).

3 | CamocTrosTenbHas paboTa (Ha BEIOOD)

IIpoBenure B oxHON M3 wu3BeCTHBIX BaMm rpynn (umkona, ¢akyabTeT, OpraHHU3alus)
comnmoMeTpHdecKoe ucciegoBanne. CocTaBbTe COMHOTPAMMY TPYIITH H €€ COMHOMETPHIECKYIO
XapaKTepUCTHKY.

Kpurepuu ouenku:

1. Bonpocsl cCONMOMETPUUYECKOH aHKETHI aI6KBATHBI U COCTABJIEHBI C Y4€TOM TpeOOBaHUI THKU
uccnenoBanus — 2 6ana.

2. CoumomaTpHIla ¥ COHOTPaMMa OTPaXKaloT Pe3yNIbTAaThl aHKSTHPOBAHKS — 2 Oaia.

3. Coumomerpuyeckas XapakTePUCTHKA TPYNIBl IOJHOCTBIO  OTPaKaeT  Pe3yIbTaThl
HCCIIeJOBAHHS.

CdopmyarpoBaHbl BBIBOJIBI PE3YJILTATOB HCCIIE0BaHHS — 2 Oana.

3HaeT: TpeOOBaHMS K OpPraHU3ALMU M YCIOBHSIM
HPOBECHHS COIMANTBHO-TICHXOJIOTHIECKUX
UCCIEJ0OBAHUM; METONUKH, KPUTEPUM, HAIEKHOCTD,
BaJIMIHOCTH TECTOBBIX IPOIIEAYP; METOIBI IICHXOJIOTHH,
COBOKYIHOCTb  SIBJICHUH, COCTaB/SIIOLIMX  OCHOBY
MCHUXOANATHOCTHYECKOTO MOJIS IMYHOCTH MOTPEOUTEIS.
YMeeT: aHaNIU3UPOBaTh COBPEMEHHBIE WHCTPYMEHTHI
MICUXOANATrHOCTHKY, BO3MOXKHOCTD MX UCIIOJIB30BAHNUS B
NPAaKTUKE CEPBUCHOW JEATeNBHOCTH; COCTaBUTb M
0(OopMUTH OITaHK aHKETHI HCCIIEAOBAHUS TOTPEOUTEIICH;
B y4eOHOW cCHTyallMu mNOAOUpaTh JUATHOCTUYECKHE
METONBI OIEHKH IICHXOJIOTHYECKHX OCOOCHHOCTEH
JWYHOCTH  TIOTPEOHTENs;  HPUMEHSATh  METOAUKH
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouyas nporpamMma JMCIMILIMHBI «/[MarHOCTHKA M OLICHKA MOTpeOuTeNeii ycayr»

HCUXOANArHOCTHKH: 9KCHpecC-ANarHOCTHKA
noTpeOHOCTe!, MOTHBOB, 1eJIeH MOTPEOUTEIS.

Bnazeer: mpuéMaMu U3y4eHUs TNIHOCTH NOTPEOUTENS;
METOJMKAaMH THAarHOCTHPOBAHUS TOBEICHUS U BIHUSHUS
Ha NOTpeOuTens.

KoHTpOIBHOE MEPONPHATHE TI0 PA3ILITy

1) 3a1aHKe HA BOCTIPOM3BEICHUE: HA 3JI0KEHHE TEOPETHUYECKOTro Bompoca — 10 6asuioB

TIpumep 3aganus:

Hamummre pa3BepHyTHIit 0OTBET IO TeMe: «/{MarHoCTHKa MEKITNIHOCTHBIX OTHOIICHUI
Kputepuu ouenku:

1.  CdopmynupoBaHbI IIEJIH TUATHOCTUKH/ METOAMKU — 2 Oasia.

2. TlpuBeneHo omucaHue, KaK MPOBOAUTCS TUATHOCTUKA/PEAN3yeTCs METOMKA — 2 Oalia.

3. Oxapaxtepn3oBaHBI BOIPOCK/3aaHHsI METOIUKH/JUaTHOCTHKHY, Ha YTO OHH HalpaBJIECHBI —
2 Gamna.

4.  CdopmMynupoBaHbI BEIBOJBI, KaK PE3YNbTATHl IPAMEHEHHS METOIUKH/INAarHOCTUKH MOTYT
OBITh HCIOJNB30BaHBl B MPAKTHKE CEPBUCHON NEATEIBHOCTH (YIpaBlIeHHE MEPCOHAIOM
OpTraHM3aIyy, B3aNMOICUCTBUE C KIIMEHTaMH 1 T.1.) — 4 Oanna.

2) 3aj1aHKe Ha MOHUMaHue: 12 6auioB

IIpumep 3aganus:

Ha npumepe opraHuszaiyu, MpeIoCTaBIIAIONICH YCIYyTH, MOJ0CPUTE AUATHOCTHUCCKUE METOIBI
OLICHKHU TICUXOJOTUUECKUX OCOOCHHOCTEH TNIHOCTH TOTPEOUTEIS

Kpurepun onenxu:

1. TlpuBenéHHas B MpUMEpPE OPraHU3AIUs COOTBETCTBYET 3aaHMI0 — 2 Oaia.

2. TlpennoxkeHo He MeHee 3-X METOJIOB OLIEHKH 0COOEHHOCTeH noTpedurens — 3 Oamia.

3. Kaxzplit u3 MeTOI0B OIICHKH TOpoOHO omucan — 1 6ayia 3a 1 meto.

CCbOpMyJ'II/IpOBaHI)I BBIBOJbI O BO3MOXXHOCTHU HUCIIOJIB30BAaHUA peSyﬂbTaTOB 10 ME€TOoaAaM OIICHKH
0COOEHHOCTEH KJIMEHTa B OPraHU3al[ii CEPBUCHOTO B3aMMOICHCTBUS — 4 Gasuia.

[TepeuyeHs TeM 17151 BOCIPOU3BEACHHUS:

THIONOTHUSI TUIHOCTH

Jlmarnoctuka CBOHCTB TeMIIEpaMeHTa

AKIICHTYaIIUH XapaKTepa

JluarHocTHKa TNPeapacloioKEHHOCTH JIMYHOCTH K
KOH(IJIUKTHOMY ITOBE/ICHHUIO

CaMOOIIeHKa ICHXHYECKUX COCTOSTHUH

Mertonnka U3y4eHHUs] CaMOOTHOILICHUI

CaMoOoIIeHKa IICHXHYECKUX COCTOSIHUMN

CaMOOIIeHKa CTPECCOYCTOHUMBOCTH JTMYHOCTH

[Ixana conualbHON aganTalii

JInarHocTHKa caMOOUEHKH MOTHUBAIMU OZ00pEHHUS
[IIxana moncka ourymeHui

JIMarHoCTHKa HaNpaBJICHHOCTH JINYHOCTH

Meroarka AUArHOCTUKH COIMATBHO-TICHXOJIOTHYECKUX
YCTaHOBOK B MOTHBaIlHOHHO-TIOTPEOHOCTHOH cepe
JlnarHocTHKa HAPaBJIeHHOCTH JIMYHOCTH

Metonuka JUArHOCTUKU COLMATBHO-TICHXOJOTHYECKHX
YCTaHOBOK B MOTHBAI[HOHHO-TIOTPEOHOCTHOH cepe
CounoMeTpruIecKoe NcciaeIoBaHue

Iousrus:

«MOTHUBALUS, «HAIIPABIEHHOCTb JTUYHOCTHY,
«COIUATBHO-TICUXOJIOTHYECKHUE YCTAHOBKHU JIMTHOCTHY,
«aKUEHTYaILlM! XapaKTepay, «AMIaTHs», «CaMOOLIEHKa
JTUIHOCTHY, «TEMIIEPAMEHTY, «XapaKTepy, «TUMOJIOTH
JIMYHOCTH», «COLIUOMETPUS», COLUOMETPUUECKUE
HHJICKCBD», «peePeHTOMETPHUS,
«CTPECCOYCTOMYMBOCTBY, «COIMAJIbHAS alalTalvsh)

IIpomesxyTouHsbIit
0aJuIoB)

KOHTPOJb  (KOJIMYECTBO

24

50

HpOMe)KyTO‘-IHaH aTTcCTauus

HpeHCTaBHCHLI B (I)OH,HG OILICHOYHBIX CPEACTB IJIA HpOMe)I(yTO‘IHOﬁ aTTCCTali 110 JUCIHUIIIINHE
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