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1. HEJIM U 3AJIAYY OCBOEHUS JUCHUILINHBI (MOJLYJIST)

Hesab nzyyenust qucuuiInHbl: chopmuposath 3aganasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4yeHUs] AMCHUIIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
O6snacTb npodeccHoHANBHOI 1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BHIbI TPO(HECCHOHATIBHOM NESITELHOCTH B MTPOMBIIIIJICHHOCTH

2. MECTO JUCIHMILIUHBI (MOJYJISI) B CTPYKTYPE OBPA30BATEJbHOM ITPOTPAMMBbI

Iuka (paszen) OI: |61.B.IB

2.1|Tpe603amm K NMpeIBapUTeILHOI NOAr0TOBKE 00y4Yalomerocs:

Coaep)l(aHHe JUCIHUIIIIMHBL 633preTC${ Ha MaTepuajic:

MeTo1bI IPUHSTHS pelIeHU

OCHOBBI CTATUCTHKHU

(OCHOBEI MCHCJDKMCHTA B CCPBUCE

CepBucHasi 1eTENbHOCTD

OCHOBEI YIIpaBJICHUsI Ka4Y€CTBOM

2.2| AncuumimHbl (MOIYJIM) U MPAKTHKH, IJIsl KOTOPBIX OCBOEHHUE JAHHOM AUCHUTIMHBI (MOIYJIs) HEOOXOIUMO KAK
npeAlecTBYIONee:

YnpasieHue NpoeKTaMu

BpInosHeHNe U 3aliTa BBITYCKHON KBaTH(UKALMOHHON paboTh!

3. KOMIETEHL[MA OB YYAIOILIETOCSl, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHHUS AN CLIUITINHBI
(MOJIYJIST)

YK-1. Crioco0eH oCcylecTBJISITh NONCK, KPUTUYECKHI AaHAJIM3 M CHHTE3 HH(pOpMAILMH, TPUMEHATH CHCTEMHBIN MOAXO0/ 1JIsl
penleHusi MNOCTABJIEHHBIX 32124

YK-1.3. Pachanl/IBaeT Pa3/IHYHbIC BADUAHTHI PCHICHUSA 3ala1d, OHCHUBACT UX NPECUMYIICCTBA U PUCKH

YMeeT: HaxOIUTh ONTHUMAJbHBIE BapHaHTHl YNPABICHHS MATePHAIBHBIMH, WH(GOPMAIIMOHHBIMH M (HHAHCOBBIMH MOTOKAMH
MIPENPHUSTUS; CTABUTH U PEIIaTh 3a/jauy MOBBINICHUS! KOHKYPEHTOCIIOCOOHOCTH NPEANIPHUATHS Ha 0a3e JIOTHCTUYECKOH ONTUMHU3AINN
YIpaBJIeH!s! TOTOKAMH CEPBUCHOI OpraHU3alMH.

VYK-2. Cnioco0eH onpeesisiTb KPyr 3aa4 B paMKaX MOCTABJIEHHOM €14 U BbIOUPATh ONTHMAJIbHbIE CIIOCO0OBI UX peleHus],
HMCXO/Is1 U3 el CTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB H OrpaHMYeHUH

YK-2.2. IIpoekTHpYeT pellieHue KOHKPETHOI 32/1a4i MPOEKTA, BLIOUPAasi ONTUMAJIBHBII CIOCO0 ee pelieHusl, HCXOs U3
AeliCTBYIOIIMX NPABOBBIX HOPM M MMEIOIHXCSI PECYPCOB M OTPaHHYEHU M

3HaeT: HOHATHE «IOTHCTHIECKAs CHCTEMAa), 0COOCHHOCTH ITOCTPOCHUS JIOTHCTHIECKOI CHCTEMBI IPEIIIPUITHS c(hepsl yCIIyT;
(GyHKIMY, 331a44 U IPUHIMIIBL JIOTUCTUKY; (yHKIIMOHAIbHBIE 001aCTH JIOTUCTUKHY.

YMeeT: COCTaBIATh CXeMY JIOTHCTHUYECKOI CHCTEMBI OpraHU3anny chepsl YCIIyT.

BrageeT: TeXHOJIOTHEH NPOEKTUPOBAHUS JJOTUCTHUECKOM CHCTEMbl OpraHu3aluy chepbl YCIyT.

YK-2.3 KayecTBeHHO peliaeT KOHKpPETHbIE 3a1a4H (MCCJIeIOBAHMSA, TPOEKTA, N1esiTeJIbHOCTH) 32 YCTAHOBJICHHOE BpeMst

3HAEeT: TEOPETUICCKUE U TIPAKTUUCCKHE OCHOBBI 3aKyITOYHOMN, COBITOBOM, TPAHCIIOPTHOM, CKITaJICKON JIOTHCTHKH.

VYMeer: pemath 3aJaud MO BBIOOPY IMOCTABIIMKA METOJOM OalIbHBIX OLIEHOK; PAacCUMUTHIBATH PABHOMEPHOCTh U PUTMHUYHOCTH
MMOCTABOK; OTPEJCNIATh ONTHMAILHOE MECTOPACIIONOKEHNAE PACTIPEICIUTEILHOIO IEHTPA; PEeIlaTh 3aJaud 10 ONPEACICHUIO THIIA
TPAHCIOPTHOT'O CPEJICTBA U BHIOOpa ONTHMAILHOTO MapUIpyTa JAOCTAaBKU; ONMPENEIIsATh 1eJIecO00pa3HOCTh CO3JaHUS CIIEKYJIATHBHOTO
3araca, pacCYMThIBATH ApAMETPhl CHCTEM YIIPABIICHHS 3aITacaMH; PEIIaTh 3aa49H 110 BEIOOPY (GOPMBbI CKIIAINPOBAHUS U ONIPEACTICHUIO
CKJIAJICKUX ILJIOIIAEH.

IIK-2. Cnoco0eH 0praHu30BbIBATH COBMECTHYIO AeSITEIbHOCTh COTPYAHUKOB 110 00ecreyeHNI0 MOCTIPOIAKHOI0
00CJTy;KHBAHNS M CEPBHCA HA YPOBHE CTPYKTYPHOI'O NoApa3aeaeHus (Cayk0bl, 0Tae/1a)

IIK-2.1. Oprann3oBbpiBaeT Npolecchl aHAIN3Aa TPeOOBAHUIT K MOCTHPOIAKHOMY 00CTY:KMBAHHIO U CEPBUCY U yIpaBJieHHe
B3aMMOOTHOIIEHUSIMH C IOTPEOUTEJSIMH MPOAYKIHH

3HaeT: CyLIHOCTh JJOTUCTHKH CEPBUCHOTO OOCITY)KUBAHUS; 3aBUCHMOCTD 3aTpaT CEPBHCA OT YPOBHS 00CIYKMBAaHUS; TEOPETUYECCKUE U
MIPAKTUYECKNE aCIEKTHI YIIPABICHUS LEISIMHU ITOCTABOK.
Ymeer: GopMyITHpOBaTh KPUTEPUHU KaueCTBA JIOTUCTUYECKOTO 0OCITY)KUBAHHS, B TOM YHCJIE U MOCTIPOAAKHOTO 00CITy)KUBAHHUSI.

4. CTPYKTYPA U COJEPKAHUE JUCHUIIJIMHBI (MOY JISA)

Kon HaumeHnoBanue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp [Yacos| HHTepakT.
3aHATHS
Pazgen 1. KonnentyaiabHble OCHOBBI JIOTHCTHKH. bBa3ucHble JIOrHcTHYECKHe
AKTHBHOCTH
1.1 Beepnenue B goructuky /JIex/ 8 1 0
1.2 Baenenue B goructuxy /Ip/ 8 1 0
1.3 Beegnenue B noructuxy /Cp/ 8 6 0
1.4 T10TOKYM W JIOTHCTHIECKUE CHCTEMBI /JIek/ 8 1 0
1.5 Ilotoxu u noructudeckue cuctemsl /Cp/ 8 6 0
1.6 3akynoynas joructuka. CObIToBas JorucTrka /JIex/ 8 1 1
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1.7 3akynounas sorucruka /IIp/ 8 1 1
1.8 3akynoyunas soructuka /Cp/ 8 14 0
1.9 JlorucTrka IpOM3BOACTBEHHBIX Ipoleccos /Cp/ 8 12 0
1.10 ConiToBas Jjorucruka /TIp/ 8 1 1
1.11 ConiToBas sorucruka /Cp/ 8 10 0
1.12 KonTponbHoe MeponpusaTue 1o pazgeny 1 /Ip/ 8 1 0
Pasznea 2. O0ecneunBalouie JOrHCTHYECKHEe AaKTHBHOCTH
2.1 JlorucTHka CKIaIMpoBaHus M 3aracoB. JIOTHCTHKA cepBHCHOTO o0cmyxuBaHus /JIex/ 8 1 0
2.2 Jloructuka ckiaaupoBaHus U 3anacos /IIp/ 8 1 1
2.3 JlorucTrka ckiiaupoBaHus 1 3anacos /Cp/ 8 16 0
2.4 Jloructuka cepBucHoro oocnyxupanus /IIp/ 8 2 0
2.5 JlorucTrka cepBUCHOTO obciyxuBanus /Cp/ 8 16 0
2.6 TpancnoprHas oructuka /Cp/ 8 16 0
2.7 KontposbHoe MeponpusTue 1o pasaeny 2 /IIp/ 8 1 0

5. OneHoYHBIE 1 METOAUYECKHE MATEPHAJIBLI 0 TUCHHUILINHE (MOIY.T10)

5.1. ConepsxaHue ayAUTOPHOI PaGoThl 10 JUCHHUILINHE (MOAY.110)

8 cemecTp, 2 JeKuUHU, 4 IPAKTHYECKUX 3aAHATHS
Pazgen 1. KoHuenTtyanbHble 0CHOBBI J10THCTHKH. Ba3sucHbIe jjorucTiyeckne aKTHBHOCTH
Jlextust Ne 1 (1 gac)
BBenenue B IOTHCTUKY
Bompocs! u 3amanmst:
1. Onpenenenue U UCTOPHsI BOSHUKHOBEHHUSI JIOTUCTUKH.
2. 3amaun v QyHKIUH JOTHCTHKH.
3. @aKTOphl U TEHICHIIMU PAa3BUTHS JIOTUCTHKH.
4. IIpuHIAIIBI TOTUCTUKH.
5. Buapl noructuky. @yHKIHOHAIBHBIE 00JIACTH JIOTUCTHUKH.
IIpakruaeckoe 3anstie Ne 1 (1 gac)
BBenenue B IOTHCTUKY
Bompocs! u 3amanwst:
1. Pacckazatb 00 BOJIIOIMH HOHSATHS «JIOTHCTHKAY.
2. Pacckasatp 0 3a7a4ax v QyHKIUAX JTIOTUCTHKH.
3. Pacckasarhk (akTOphl M TEHACHIIMU Pa3BUTHS JIOTHCTHKH.
4. PackpbITh IPUHIMIIBI JIOTUCTHKH.
5. [lepedncnuTh BUABI JOTHCTUKH, (PYHKIIMOHAIBHBIC 00JIACTH JIOTUCTUKH.
Jlextust Ne 1 (1 gac)
[TOTOKM U JIOTUCTUYECKUE CUCTEMBI
Bomnpocs! 1 3aganus:
1. [lonsiTve ¥ BUBI TOTOKOB.
2. KommiekcHbIe U 311eMeHTapHbIe JJOTUCTHYECKHE aKTHBHOCTH.
3. Jloructudeckue oneparmu.
4. IloHATHE CUCTEMBI, CYITHOCTH JJOTUCTHUECKONW CHCTEMBI.
5. Buapl IOTHCTUYECKUX CUCTEM.
Jlextust Ne 2 (1 gac)
3akynoynas sjoructuka. CObITOBas JOTHCTHKA
Bomnpocs! u 3ananus:
. CyIIHOCTh 3aKYNOYHOH JTOTUCTHKH.
. OCHOBHBIE BH/IbI CUTYallUil COBEPILICHHS 3aKYIIOK.
. Anroput™m niproOpeTeHus (TOKYITKH).
. Bei6op nocrasmuka.
. CymHOCTb COBITOBOM JIOTUCTHKH.
. Kanaunel pacnpenenenus.
. Kitaccugukanyst nocpeTHUKOB.
. llens mocTaBoK.
. @opMHpOBaHHE CHCTEMBI COBITA B OPTaHU3ALIHH.
Ipakruueckoe 3ansiTre Ne 1 (1 gac)
3aKyno4Has JIOTUCTHKA

O 01N N K~ W —

Bomnpocs! u 3ananust:

. PackpbITh CyIIHOCTP 3aKyIIOYHON JIOTUCTUKH.

. OnucaTh OCHOBHBIE BHJIBI CUTYallUii COBEPIIECHHUS 3aKYTIOK.

. Onmcath aNropuT™ NpuoOpeTeHust (MOKYIKH).

. Pacckaszatb 0 MeToax BbIOOpa MOCTaBIIMKA U KPUTEPUSX BBIOOpA.

. BoiOpatp nocraBIyka yciayr MeTo1oM OaJuIbHBIX OLIEHOK B 33JJaHHON CUTYalluH.

. [IpoBecT MOHUTOPHUHT PabOTHI JEHCTBYIOUIMX MOCTABIIUKOB B 3aJaHHOM CUTYallUH.
. O1leHUTh PaBHOMEPHOCTh U PUTMUYHOCTD IIOCTABOK B 3aJaHHOM CUTYyaluH.

NN AW~
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8. PaccunrtaTh onTHMaNBHYIO MAPTHIO TIOCTABKKA METOJOM YWIICOHA B 3alaHHON CUTYaIUH.

IIpaxruueckoe 3ansTre Ne 2 (1 gac)

CObITOBAs TOTHCTHKA

Bomnpocs! U 3ajaHusL:
1. PacKpbITh CYIIHOCTH COBITOBOM JIOTUCTHKH.
2. Paccka3zath 0 KaHalax paclpelieNiCHUs U UX BUIaX.
3. IlpencraButh KIacCH()UKAINIO MOCPEAHUKOB MO PA3THMIHBIM MPHU3HAKAM.
4. OTpa3uTh CyTh LENH OCTABOK, IIPUBECTU IPUMEPHI «3BEHBEB) JIOTHCTUIECKOH CHCTEMBI.
5. OmucaTh (OPMUPOBAHHE CUCTEMBI COBITA B OPTAHU3ALUK U BUBI COBITOBBIX CHCTEM.
6. PaccMoTpeTh (akTophl, OIpeaesiomye BEIOOp ONTHMAIBHOTO KaHala paclpeeeH s, U ONpeeluTh JaHHBIH KaHall B 3aJaHHON
CHTYaIHH.

Ipakruueckoe 3ausTre Ne 2 (1 gac)

KoHTposbHOE MeponpHsATHE 1O pa3aey 1
Pazgen 2. O6ecneynBaronme JOrucTHYecKue aKTHBHOCTH
Jlexmms Ne 2 (1 gac)
Jloructuka CKIaaupoBaHus U 3amacoB. JIOTHCTHKA CEpBUCHOTO 00CITYKUBAHHS
Bomnpocs! U 3ajaHust:
. OcHOBHBIE (PYHKIIMHU CKJIaJIa U 3a]la4d BHIOOpA B 00JIACTH CKIIQJIUPOBAHHS.
. CymHoCTb, KiIaccu(HKalys 3a1acoB.
. JlorucTHYecKue CHCTEMBI TIOTIOJTHEHUSI 3a1aCOB.
. OCHOBHBIE MTPOOJIEMBI YIIPABJICHUS 3arlacaMHu.
. OCHOBHBIE HAIIPABJIECHHS CEPBHCA B JIOTHCTHKE.
. KagectBo ycmyr.
. YpoBeHsb cepBuca.
. AYTCOpPCHHT KaK HHCTPYMEHT CEPBUCHOM JIOTHCTHKH.
IIpaktuaeckue 3ansatus Ne 3 (1 gac)
JlorucTHka CKIaIUpOBaHUS U 3aI1aCOB

01N bW

Bompocs! u 3amanwst:
. ITepeurcnuTe OCHOBHBIC (DYHKIMH CKJIaJa M 3aJa491 BEIOOpa B 00NACTH CKIIaAMPOBAHUSL.
. PackpsITh CymHOCTH 3a1acoB, IPEICTABUTH NX KIACCH(HUKAINIO O PA3INIHEIM IIPU3HAKAM.
. Pacckasatk 0 JTOTHCTHYECKUX CHCTEMaXx IONOJIHCHHUS 3allacoB, MX BUAAX, JOCTOMHCTBAX U HEJJOCTATKOB HCIIOJIb30BAHHS.
. IlepeancuTh OCHOBHBIE IIPOOIIEMBI YIIPABICHHS 3allacaMi Ha POCCHHCKIX MPEAIPHATHAX.
. BBIOpaTh MecTo pacroiokeHus CKIaia B 3aJaHHOH CUTYyaIH.
. Paccuntars mapamMeTpsl TOTHCTHYECKON CHCTEMBI YIIPaBICHHS 3allacaMH B 3aJJaHHON CHUTYaIINHL.
. PaccunTath miomasips ckiana B 3aJaHHOM CUTYaIHH.
IMpakTuueckoe 3austue Ne 3-4 (2 yaca)
JlorucTHKa CEpBUCHOTO O0CITYKHBAHHS

~N O b~

Bomnpocs! u 3aganust:
. PackpBITh CYITHOCTB JIOTUCTHKHU OOCITY)KHBAHHUSI.
. Ilepeuncnuth OCHOBHBIE HAPaBIEHUSI CEPBHUCA B JIOTUCTHKE.
. Pacckasarb 0 MOHATHH «Ka4eCTBO YCIyI», COCO0aX OLEHKH KayecTBa YCIIyT.
. PackphITh CylIIHOCTH YPOBHSI CEpBUCA U €TI0 OLIEHKH.
. Pacckasatp 00 ayTcopcuHre, €ro BUax U UCIOJIb30BAHUU B CEPBUCHOM JIOTHCTHUKE.
. Pacckaszatb 0 MeXIyHapOIHOM PBIHKE JIOTUCTUYECKUX YCIYT U €ro pa3BuUTHU B Poccun.
. Onpenenuth (hakTopsl KauyecTBa MOTPEOUTENHECKOTO CEPBICA B 33JaHHOM CHTYaIIHH.
. OLeHNTh Ka4ecTBO MPOAYKTA Ha MPUMEPE KOHKPETHOH OpraHU3alHy.
. OTpa3uTh B3aUMOJIEHCTBHE JIOTUCTUKH U MAapKETHTa IS (POPMUPOBAHHS CHCTEMBI TOTPEOUTEIHCKOTO CEPBHUCA.
10. [IpencraBuTh HOPMUPOBAHUE MTOJCUCTEMBI JIOTHCTHUECKOTO CEPBUCA U YIIPaBJIEHUE 00CITy)KHBAaHUEM KIHEHTOB.
11. Onpenenuth 6ajaHC «3aTPaThl/ypOBEHD JOTUCTHUECKOTO OOCTY)KUBAHUS» B 33IaHHOW CHTYalUH.
12. PaccunuTtaTh OCHOBHBIE [TOKA3aTEIN OLIEHKH JIOTUCTUYECKOT0 CEpBUCA B 33JaHHOM CUTYyallUN.
IIpaktudeckoe 3anstie Ne 4 (1 qac)
KoHTposipHOE MeponpusiTHe 1Mo pazaeny 2

O 001N L bW —

5.2. Cosiep:kaHue caMOCTOAATEILHONH PadOTHI MO JTHCHMILIUHE (MOAYJII0)

Conep:kanue 00513aTeJIbHOM CAMOCTOSATEbHON PadOThI 10 TMCIHILJIMHE

Ne n/n TeMbl IHCIHMILTHHBI Coaep:xaHne caMOCTOATEbHON Pa00ThI IpoayKThl NesiITEILHOCTH

1 BBeneHue B JIOTHCTUKY IIpoexTupoBanne noructuueckoi cucrems! | [lucbMmeHHast pabora -

2 Iotokn ¥ JOrucTUyeckue | opraHuzanuu cepsl yCIyr (Ha mpuMepe OJHOH | TEXHOJIOIHs IPOEKTUPOBAHUS
CHCTEMBI 13 ee MOJICUCTEM) JIOTUCTUYECKON CHCTEMBI

3 3aKyno4Has JIOTHCTHKA OpraHusauuu chepsl yciyr

4 Jlorucruka
MIPOM3BOJCTBEHHBIX IPOLIECCOB

5 COBITOBas JIOTHCTHKA

6 Jloructuka cknagupoBaHus u | AHanu3 JIOTUCTUYECKUX nposaiinepos, | Ilucemennas pabora -
3a1acoB HAMEIOIUX IpeJcTaBUTeNbcTBO B CaMape M | XapaKTEpUCTHKA JIOTUCTUYECKHX

7 Jlorucruka cepBHCHOro | 00nacTu. npoBaiinepos Camapsl U obsactu
00CITy)KUBaHUS
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8 | TpamcmopTHas norucTHKa | |
CopepikaHue cCaMOCTOATEIbHOM padoThl 10 AMCHHUIIJIMHE HA BLIOOP
Ne n/m TeMbl THCHUTINHBI CoaepskaHue caMOCTOSITeIbHOI padoThI IIpoayKThl JesTeJLHOCTH
1 Brenenue B toructuky IToxroToBka 0KIIa1a O BEIOPAHHO# TeMe [MuceMenHas pabora - JOKJIAJ IO
2 IloToku M  JOTUCTUYECKUE BBIOpaHHOH TeMe
CHCTEMBI
3 3aKyno4Has JIOTHCTHKA
4 Jloructuka
MPOX3BOJCTBEHHBIX IPOLIECCOB
5 COBITOBAs JIOTHCTHKA
6 Jloructuka cxnaguposanuss U | IIposenenne ABC-XYZ-anamus3a Ha mpumepe | Tabmumer B MS  Excel ¢
3a1acoB BBIOpaHHOM OpraHU3aIiK chepsl yciyr pacderamu, Marpuien
7 Jlorucrrka CEPBHUCHOTO ABC-XYZ-ananu3a 1 BEIBOJaMH
00CITy)KUBaHHUS
8 TpaHCIOpTHAS JIOTHCTHKA

5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH

HpI/I OpraHu3anu HU3YyUCHU JUCIHHUILIUHBI 6y)1yT HCIIO0JIb30BaHbI cireaymomume 06p3.30BaTeJ'H>HI>Ie TCXHOJIOTHHU
I/IH(I)OpMaL[I/IOHHO-KOMMyHI/IKaI.[I/IOHHLIe TCXHOJIOTMHA, TCXHOJIOTHA  OpraHu3aluu CaMOCTOSTEIPHOU pa6OTI>I, TCXHOJIOTHUA
pe(l)J'ICKCI/IBHOFO OGy‘{CHI/IH, TEXHOJIOI'U MOAYJIBHOI'O 06yquI/1>1, TCXHOJIOTHUS HI'POBOTO 06y'{€HI/I$[, TEXHOJIOTUH l"pyl'[l'[OBOﬁ
JOUCKYCCHH, HWHTCPAKTUBHBIC TCXHOJIOTHH, TCXHOJIOTHA HpOGHEMHOFO 06yqu1/151, TCXHOJIOTHA OpraHu3annu
y‘le6HO'I/ICCHC,I[0BaTeHLCKOﬁ JACATCIIBHOCTHU, TCXHOJIOI'US IIPOCKTHOI'O 06y'{CHI/I${, TCXHOJIOI'MS pa3sBUTHUSA KPUTUUCCKOI'O MBIIIJICHUS.

5.4. Tekymuii KOHTPOJ1b, IPOME:KYTOYHbIH KOHTPO/Ib H IPOMEKYTOYHASI ATTeCTAIUS

BannbHO-peiiTHHTOBas KapTa AUCHMILIMHBI 0popMIIeHa KaK MPHIIOKEHUE K pabouei mporpaMMe TUCIUIUIUHBIL.
®DoHJ OLIEHOUHBIX CPECTB JUIS IIPOBENCHHUS TPOMEKYTOUHOM aTTeCTAluK 00YJaIOIIUXCS IO TUCHHUILIAHE 0)OPMIIEH OTIEITbHBIM
JIOKYMEHTOM.

6. YYUEBHO-METOANYECKOE 1 THO®POPMAILIMOHHOE OBECIIEYEHHUE

JaTa oOparmeHust K 3IeKTPOHHBIM yIeOHBIM H3TaHMAM, STeKTPOHHBIM 00pa30BaTeNbHEIM PECypcaM, COBPEMEHHBIM 0a3aM JaHHBIX U
MH()OPMAIIOHHBIM CIPAaBOYHBIM CHCTEMaM COBHAJAET C aTOH yTBepskaeHHs pabouel porpaMmbl

6.1. PexoMeHayeMasi JIUTepaTypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpHI, 3arnaBue, CChlIKa Ha 3JIEKTPOHHYIO OUOIHOTEUHYIO W3natenscTBO, roj
COCTaBHUTEIH CHCTEMY
JI1.1 |Tamxunckuit A.M.|Jloructuka : yueOHUK Mockga : Jlamxkos u K°, 2017
https://biblioclub.ru/index.php?page=book&id=495765
JI1.2 |Anukun B.A., Jloructuka: yueOHOE ocobue 111 OaKanaBpoB Mocksaa : [Ipocmekr, 2015

Poaxuna T.A. https://biblioclub.ru/index.php?page=book&id=251685

6.1.2. JlonoJIHNTEIbHASA JIHTEPATYpPa

ABTOpHI, 3arnaBue, CChIIKA Ha 3JIEKTPOHHYIO OUOIHOTEUHYIO W3natenscTBO, roj
COCTaBUTENHN CHCTEMY
JI2.1 |Cremanos B.U. Jlorucruka: yueOHUK 7151 GaKaiaBpoB Mocksa : I[Ipocmekr, 2014

https://biblioclub.ru/index.php?page=book&id=251689

6.2 IlepeyeHb MporpaMMHOro oéecrevyeHust

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moii oduc, cepucsl STunexc 360 mist oopazosanus (mouta, Suaekc Juck, SAunexc Tenemoct, SHaekc nokymenTsl, KaneHaapn)

- MHoro¢yHKIIMOHAJIBHBIH cepBuc 0OMeHa nHpopmanuein Max

- Apxusarop 7-Zip

- bpaysep fnnekc misd opraau3anyi

6.3 Ilepevyenb nHGPOPMAIIMOHHBIX CHPABOYHBIX CHCTEM, MPO(ecCHOHAIBHBIX 023 TAHHBIX

- OBC «YHuBepcuterckas OnbInoTeKa OHIIANH

- basel mansbIX Springer eBooks

- 1C:UTC I[TPOD BY3

- CIIC «I"’APAHT-AHanutuk»

- CIIC «Koncynprant-ITmocy

7. MATEPHAJIbBHO-TEXHUYECKOE OFECIHEYEHHUE JUCIHUIIJIMHBI (MOJ1Y JIS)

7.1|HaumeHOBaHUE CIIEIMATIBHOTO MOMELICHHUS: IOMEILIEHHE JJISi CAMOCTOSTEIbHOM paboThl, YnTasbHbIH 3a1. OCHALICHHOCTS:
IK-4mT. ¢ BO3MOXHOCTBIO TOAKIIOYEHUs K ceTn «VHTepHeT» U oOecHedeHHeM [OCTyla B 3JIEKTPOHHYIO
nH(OpMaIOHHO-00pa3oBaresnsHyto cpepy CI'CITY, IluceMenHbli cTton-4 wr., [Tapra-2 mr.
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Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
PaGouast IIporpamMma JUCLUUIIIMHbBI ((CepBI/ICHaFI JIOTUCTHKAY
7.2|HanmeHOBaHKE CIIEIMAIBHOTO MIOMEIICHUS: yueOHas ayauTOpuUs JUIS MPOBEACHMS JIEKIHOHHBIX 3aHATUH, NPaKTHIECKUX
3aHATUH, TPYNIOBBIX KOHCYIBTALMNA, HHAUBUAYAJIBHBIX KOHCYIBTALNM, TEKYILET0 KOHTPOJIS, HIPOMEKYTOUHON aTTECTaIHH,
VYuebnass aymutopus. OcHamieHHOCTh: MenoBas ngocka-lmr., KoMruiekr yueOHOW MeOenu, HOYTOYK, HMpPOEKIIMOHHOE
000opynoBaHue (MyJIbTHMEIUIHBIN MPOSKTOP U dKpaH).

8. METOIUYECKHUE YKA3AHUSA IO OCBOEHNUIO JTNCHUTIJIMHBI (MOAYJIS)
Pabota Ha/l TEOPETHYECKUM MaTEpUaIOM MPOUCXOHUT KPaTKO, CXeMaTHYHO, MOCIIEI0BATEIHHO (HHUKCUPYIOTCSI OCHOBHBIC TIOJIOKCHUS,
BBIBO/IBI, (DOPMYITHPOBKH, OOOOLICHHMS; TOMEYATh BaXKHBIC MBICIIH, BBIICISTH KIIOYEBBIC CIOBA, TEPMHHBL [IpoBEepka TEPMHHOB,
TIOHSITUI C TIOMOIIBIO YHIMKIONEANH, CIOBapei, CIPAaBOYHUKOB C BBITUCHIBAHHEM TOJIKOBAaHHN B TeTpaab. OOO3HAYUTH BOIIPOCHI,
TEPMHUHBI, MaTepHaJl, KOTOPBIN BBI3BIBACT TPYIAHOCTH, IIOMETUTD M IIONMBITATHCS HAWTH OTBET B PEKOMEHAyeMOM suteparype. Ecmu
CaMOCTOSITETIbHO HE YIaeTCs pa300paThes B MaTepuale, Heo0XoquMo c(hOpMYIHPOBATH BOPOC U 33aTh MPENOAaBaTENIo.
Ipopabotka paboueil mporpaMMBbl JUCUUILIAHEL, YASISII 0C000€ BHUMAHHE LS/SIM | 38]a49aM, CTPYKTYPE U COICPIKaHHUIO
JUCHUIUINHBL.  KOHCIIEKTUPOBaHHE HMCTOYHHKOB, TOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIPOCaM, IPOCMOTP PEKOMEHIYyeMOit
JUTEPaTypbl, pabota ¢ HHPOPMAIIHOHHBIMH UCTOUHHUKAMH B Pa3HBIX (popMaTax.
Takxe B Mpollecce U3yueHHs TUCIUIUIMHBI METOTNYECKHE PEKOMEH/IAIIMU MOTYT OBITh M3JIaHbl OTACIbHBIM JOKYMEHTOM.
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Kypc 4 Cemectp 8

Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamma JucuuInEbl «CepBUCHAS JTOTHCTHKAY

BaﬂJ’IBHO-peﬁTHHFQBaﬂ KapTa JUCHUIIIINHBI «CepBI/ICHaﬂ JIOTUCTHUKA»

[Ipunoxenue

BuakoHTpoJIs MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HaumeHoBaHme pa3nena: «KoHnenTyajabHbIe OCHOBBI JIOTHCTHKH. Ba3ncHbIe JIOTHCTHYECKHE AKTHBHOCTI

Texymuii KOHTPOJIb 10 Pa3ely: 8 19

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabota  (cnenuanbHble 00s3aTeNnbHbIE (POPMBI) 8 12

3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 2 3

KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 49

HaumeHoBaHue pa3nena: «O6ecnednBaonie JOricTHIECKHE AKTHBHOCTH»

Texkymuii KOHTPOJIb IO pa3Aeny: 8 21

1 AynutopHas pabota 0 4

2 CamocrostenbHas pabora (cnenuaibHble 00s13aTeNnbHbIe (OPMBI) 3 7

3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 5 10

KoHTposbHOE MEPOTIPHUSITHE TI0 pa3ieity 20 30

ITpoMeKyTOUYHBIH KOHTPOJIb 28 51

TIpomexyTouHas aTTecTanus 56 100
HWroro: 56 100

Bunpixontpomns

INepeuens uay NpuUMeps! 3alaHUi, KPUTEPUU OLIEHKH U KOJIMYECTBO OaIoB

Tembl U1 U3yueHUS U 00pa30BaTeNIbHbIE
PE3yIbTaThI

Texkyumii KOHTpPoJIb N0 pa3neiy «KoHuenrtyanabHble 0CHOBbBI JIOTHCTHKH. BazucHbIe JIorMCTHYECKHE AKTHBHOCTH

1 | AyautopHas paboTta BrimosiHeHHe 3amaHW Ha TMPAKTHYECKUX 3aHATHSAX 110 JTUCHUIUIMHE (MaKCHMalbHOE
KOJH4YecTBO 6ayioB 4, muHumanbsaoe — 0).
IIpumeps! 3agaHuii:
1. PacckazaTb 00 9BOMIOIHUHY OHATHS «JIOTHCTHKAY.
2. Pacckazats 06 OTIIMYUAX MCEXKAY KOMIUJICKCHBIMHU W JJIEMEHTAPHBIMU JIOTUCTUUCCKUMHU
AKTHBHOCTSMH.
3. PackphITh CYIIHOCTD JIOTHCTHYECKON CUCTEMBI U paccKa3aTh 00 ee CBOMCTBaXx.
4. PackpbITh CYIIHOCTB 3aKYIIOYHO# JIOTUCTHKH.
5. Onucarp (OpMHPOBAHUE CUCTEMBI COBITA B OPTraHU3AI[MH U BUJIbI COBITOBBIX CHCTEM.
2 | CamocrosrtensHas padora (00s3aTenbHble popmbl) | 3amanue: CIPOSKTUPOBATH JOTUCTHUECKYIO CHCTEMY OpPTaHU3aliy chepsl YCIyT (Ha mpuMepe

OIIHO# U3 ee moacucTeM) (MAaKCHMAITbHOE KOJMYECTBO 6a/UToB - 12, MUHHMabHOE — 8).
Kpurepnn orieHku:

Kpurepuu ouenku bael
OnuceiBaeT KOHKPETHYIO CUTYalLHIO € YKa3aHUEM XapaKTEPUCTUK OpraHU3aliU 2
cdepsl yCIIyr 1 BHELIHEH Cpeibl, Onpeaenss:

- pa3Mep opraHu3zaiuu, chepy ee IesTeIbHOCTH;

TeMsl 11 U3y4eHHUS:

BBenenue B 10rucTuKy

IToToKU U JIOTUCTUYECKUE CHCTEMBL
3akyrnoy4Has JOIMCTUKA

Jlorucruka mpou3BOACTBEHHBIX MIPOLIECCOB
COBbITOBAS TOTUCTHKA

O6paSOBaT6J'ILHLIe PE3YIbTATHI:

YMeeT: HaXOIUTh ONTHUMANbHBIE  BapHAHTHI
yIIpaBICHHS MaTepHAIbHBIMY,
UH(OPMAIMOHHBIME ¥ (DMHAHCOBBIMU ITOTOKAMH
OpPEeNpUATHS; CTAaBUTh W pelIaTh  3aJadd
MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
TpEIIIPUSATHS Ha Oase JOTHCTHIECKOH

ONITUMU3AIIUU YTIPABJICHUS MOTOKaMHU CCpBHCHOﬁ
OpraHusanuu.
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Pabouyast nporpamMma JUCIUIIMHBL «CepBUCHAS JIOTHCTHKAY

- CTpaTeruueckue PHIHOYHBIC eI OPTraHU3aInH;
- MPOAYKT OpraHu3aIiu (aCCOPTUMEHT, CBOWCTBA MPOIYKTA);
- LEJICBYIO IPYIIY MOTPEOUTENEH 0OTHOTO U3 IPOIYKTOB,;

OO06OCHOBBIBACT HEOOXOJMMOCTh TMPOCKTUPOBAHUS JIOTHCTHUECKOW CHCTEMBI 2

OpraHu3anuy ¢ y4eToM:

- CHUTyalUH Ha DPBHIHKE (OCOOCHHOCTH PBIHKA, TEMIIBI M3MEHEHHs CHTYallHH,

YPOBEHb KOHKYPEHIIUN);

- mpoOieM cObITa MPOIYKTOB H/MJIM HOBBIX PBIHOYHBIX BO3MOXKHOCTEH

OpraHu3almnu;

Jlaetr 000CcHOBaHME JACHCTBHI MPOSKTHPOBIIMKOB JIOTUCTUYECKOM CUCTEMBI (B 6
UX B3aMMOCBA3M) B cCIEAylOIMX oOnacTsx (Ha mnpuMepe OJHOH H3

JIOTUCTHYCCKUX HO,I[CPICTGM):

- OIpenecJeHus uein U OFpaHI/I'{eHI/Iﬁ HpOCKTpreMOfI JIOTUCTHYECKON

NOACUCTEMBI,

- CO3[IaHMS OPTaHM3AIMOHHON CTPYKTYPBI I MOJEIUPOBAHMS JTOTUCTUIECKOM

NOACUCTEMBI,

- BbIOOpa METOJOB cOOpa JaHHBIX, HEOOXOAMMBIX JUIS TMOCTPOCHHS

JIOTUCTHYECKOHN OJCHUCTEMBI,

- MOZICIUPOBAHUSA JIOTHCTHYECKOM IMOJACHUCTEMBI,

- ONpCACIICHUS MepOHpHﬂTHﬁ, H606XOZ[I/IMI>IX JUIA CO3J1aHuA JIOTUCTHYECKOMU

IIOJACHCTEMBI,

JlaeT oLeHKY pe3yNbTaTUBHOCTH JEATEILHOCTH MO CO3[AaHUIO JIOTUCTUYECKOH 2
CHCTEMBI B IPUBEJICHHON CUTYyaIwH (Ha MpuMepe OTHOU U3 €€ TIOJCHCTEM).

CamocrosrensHast paboTa (Ha BBEIOOD)

3ananue: [ToaroToBUTH JOKIAM MO BEIOpaHHOH TeMe (MakCHMalbHOE KOJIMYECTBO OaioB - 3,

MUHAMaJbHOE — 0).
[Ipumepsl TeM JOKIAN0B:

1. COBpeMeHHLIe TEHACHIINU PA3BUTUA CepBHCHOﬁ JIOTUCTHUKH.

2. PazBuTHE JIOTUCTHKHU B Cpepe yCIyr.

3. Jloructuueckue 0COOEHHOCTH TOCTUHUYHBIX, UHPOPMALMOHHBIX U (UHAHCOBBIX YCIIYT.
4. OCHOBHBIE TTOJOKECHHS JIOTUCTHKU PecypcocOepekeHHst KaKk HMHCTPYMEHTa YCTOHYHBOTO

Pa3BUTHS COBPEMEHHON SKOHOMHKH.

5. Ponb AyTCOpCHUHI'a HA COBPEMEHHOM 3Tall€ Pa3BUTUA pOCCHfICKOI‘O PBIHKA JIOTUCTUKH.

Kpurepuu onenku:

Kpurepnit Bansr
1) Crenens packpbITUs CYLIHOCTH BOIIpOCca U3JI0KEH U3JI0KEH
(monHOTA, HANMYKE BHIBOJIOB) ITOJTHOCTHIO IPEUMYIIECTBEHHO
2 Ganna 1 daya

2) OGocHOBaHHOCTH BbIOOpa HMCTOYHHUKOB | HE MEHee 3-X HCTOYHUKHN yKa3aHBbI,
(OlIEHKA MCTIOJIB30BAaHHOM JIUTEPATYPHI) HCTOYHHKOB HO MeHee 3-X

0,5 6amma 0 6amioB
3) Cobmronenue TpeGoBaHM K | CM. HIDKE HE  COOTBETCTBYET
0 opMIICHUIO TpeOOBaHUSIM

0,5 Oaina 0 GauioB

3HaeT: TMOHATHE (IOTUCTUYECKAsh CHCTEMay,
0COOEHHOCTH MIOCTPOCHUS JIOTUCTUYECKOH
CUCTEMBI NpeanpusaTus chepbl yciayr; QyHKIUH,
3a7a4n u TIPUHIUITBI JIOTUCTHUKH;
(hyHKUIMOHANbHBIE 00JIACTH JIOTUCTHKH.

VYMeeT: COCTaBIATH CXeMy  JIOTUCTHYECKOM
CHCTEMBI OpraHu3aluH chepbl yCIyr.

Bnageer: TEXHOJIOTHeHr MMPOEKTUPOBAHUS
JIOTHCTUYECKOW CHCTEMBl OpraHu3aliu cgepsl
YCIIYT.

3HaeT: TEOpeTUYEeCKUe M MPAKTUUYECKHUE OCHOBBI
3aKyIIOYHOM, CcOBITOBOH, TPaHCIIOPTHOM,
CKJIaJICKO! JIOTUCTUKH.

VYMeeT: pemaTh 3a1add MO BBIOOPY ITOCTaBIIMKA
METOZOM OaJUIBHBIX  OIICHOK; PacCUUTHIBATH
PaBHOMEPHOCTb M  PUTMHYHOCTH  ITOCTAaBOK;
OTNpEeNeNIATh ONTUMAJIbHOE MECTOPACIIONIOKEHHE
pacnpenenuTeNbHOTO IeHTPa; pelarh 3a1adn 1o
OTpENEJICHUIO THUINA TPAHCIOPTHOTO CPEICTBA U
BBIOOpA ONTHUMAIBHOTO MapUIpyTa JIOCTaBKH;
OIIpeaeniTh 1e71ec000Pa3HOCTD CO3/IaHUA
CHEKYISTHBHOTO 3armaca, paccUUTHIBATH
napamMeTpbl CHCTEM  YNpPaBJICHUS  3alacamu;
pemaTh 3a71a9u 1o BBIOOPY hopMbI
CKJIaMPOBAHUSI W  ONPENEJICHUIO  CKJIAJCKUX
TUIoIIaaeH.

3HaeT:  CYIIHOCTh  JIOTUCTHKH  CEPBHCHOTO
00CITy)XKMBaHUS; 3aBUCHMOCTb 3aTpaT CepBHCa OT
YPOBHS ~ OOCIYXMBAaHUS;, TEOPETHYECKHE H
MPaKkTUYCCKUEC AaCICKTBhl  YIPaABJICHUA  LCIIAMH
MOCTABOK.

VYmeer: QopMynUpoBaTh KPUTEPHUH KaudecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHHS, B TOM YHCIIE H
HOCTIIPOJAKHOTO OOCITY>KUBAHUSL.
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TpeboBanus K 0HOpMIICHHIO:

1) PaGora BhINOJIHEHA HA CTaHAAPTHBIX JucTax Oymarn gopmara A4, mpudt Times New
Roman, kernb 14, MHTEpBas NOJYTOPHBIH, BHIPABHUBAHHE OCHOBHOTO TEKCTA 110 IIUPUHE
2) ousi: cBepxy — 2 cM, cHEU3Y — 2,5 cM, cpasa — | oM, cieBa 3 cM

3) 3Haku NpenuHaHUs HPOCTABIICHBI HEMOCPEACTBEHHO MOCE TOCeAHeH OYKBBI ClI0OBa U
OTJIENEHbI OT CIEIYIOIIEro CJIOBA POOEIOM

4) AG3alib! HarleuaTaHbl ¢ KPACHOM CTPOKH, IIPH 3TOM OT JIEBOTO MOJISl HMeEeTCst oTCTy 1,25
cM

5) Bce Tabnuibl ¥ PUCYHKH MMEIOT HyMEpalyio U Ha3BaHus (HaJ Tabiuiei crpasa, Mox
PUCYHKOM CJIeBa)

6) Ilpy ¥CHONB30BAHMM 3aMMCTBOBAaHHOIO MaTepHana HPHMEHEHBl CCBUIKH, MPUYeM
OJIHOTHITHBIC (JINOO MOCTPaHWYHbIE, TNO0 KOHIIEBHIE)

7) CuCcOK JIMTEepaTyphl COCTABIICH B ali(paBUTHOM MOPSIIKE

8) OnmcaHue KaXJI0ro HCTOYHUKA B CITHCKE JTUTEPATYPHI COACPKUT HaMUITHIO ((haMUIIHH)
aBTOpa (AaBTOPOB), 3arjiaBHe, MECTO M3NAHMS, TOJ M3NAHMA, MHOO HATy, €CIM H3IaHHe
HepruoanyecKoe, anpec Web-crpanuipsl, ecinm nenone3yroTes pecypebl MHTepHeT

KoHTposipHOE MEpOIIpHATHE TIO PA3IeITy

KoHnTponbHOE MeponpusaTHe 110 pa3feny | JUCIUIIINHEI BKIIOYaeT:

1. TecT c 3aKkpbBITBIMM BOIPOCAaMH IO TEOPHU pasjena | AUCHUILIMHBL (MaKCHMaJbHOE
KOJTIYeCTBO 6amioB — 10, MUHAMabHOE — 6);

2. Bompocekl ¢opmara «BepHO/HEBEpHO» IO paszleny | AUCHMIUIMHBI (MaKCHMallbHOE
KOJTIYecTBO 6aymmoB — 10, MuHUMabHOE — 6).

3. [IpaxkTuyeckue 3afganus 1o paszjeny | TUCHUIIIMHBI (MaKCUMaIbHOE KOJIMUECTBO OaJIoB —
10, MuHUMAaNBHOE — 8).

Htoro maxcumanbHOE KOJMUECTBO OalIoOB 32 KOHTPOJBHOE MEpPONpHATHE MO paszaeny |
TUACIATIINEEL — 30, MuanMansHoe — 20.

IIpumep TecToBOrO 3a1aHuUs:

1. Opranmzanust ABIKEHHS MAaTEpPHAIBHOTO ITOTOKA, NMPH KOTOPOH MaTephabHBIE PEeCypChI
MOJIAI0TCA Ha CIEAYIOIIYI0 TEXHOJIOTMYECKYI0 OINEpalMio ¢ MpeAblaylied 1o Mepe
HEOOXOAUMOCTH:

a) TSAHYIIAs CUCTEMA,;

b) TOJIKAOMIask CHCTEMA.

2. Kakoii u3 OTOKOB IIPU3HAETCS IJIABHBIM B 3aKYIIOYHOH JIOTUCTHKE:
a) UH()OPMAIOHHBIH;

b) MaTepUaabHBIT;

c) (bUHAHCOBBII;

d) CEPBUCHBIIA;

e) Ka/IpOBBIii;

3. Hexoropbiii SKOHOMHYECKM W/WIM (DYHKOHOHATEHO 00OCOOJICHHBIH OOBEKT, He
MOJISKATNN JambHEHIed TeKOMIO3UIMKY B paMKax IOCTaBICHHON 3alaydl aHaIW3a WIH
IIOCTPOEHHUS JIOTUCTUIECKOH CUCTEMBI, BBITIOIHSIONINN CBOIO JIOKAJIBHYIO 11EJIb:

a) JIOTHCTHYCCKHUIT KaHaT,
b) JIOTUCTUYECKAS CUCTEMA;
C) 3BEHO JIOTHCTHIECKOM HETH;
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d) JIOTHCTHYECKAS IIETTh.

IIpumep 3aganus GpopmaTa «BEpHO/HEBEPHO»:

[IpounTaiiTe yTBepkKACHHUS, OTMEThTE, KAKOE U3 HUX BEPHOE, a KAKOe HEBepHOE. B HEBEpHBIX
TBEPIKACHHUSIX YKaKETEe OUIMOKY M HCIPABUTE TaK, YTOOBI YTBEPIKACHHE CTAJIO BEPHBIM.

VTBepxaeHue Bepno Hesepno

1 JlorucTrka — Hayka M NpaKkTHKa IUIAHUPOBAHUS U
OpraHu3alnuu JIBUKEHUS MaTepHajbHBIX,
MHGOPMALMOHHBIX, CEPBHCHBIX, (UHAHCOBBIX H
KaapoBbiX  (pabouedl  CWiIBI)  NIOTOKOB B
IIPOCTPAHCTBE U BO BPEMEHH, a TaKXKe yIPaBICHHUS
9TUM JBWKCHHEM C TOYKH 3PEHHsS CEeMH MpaBHII
JIOTHCTHKH.

2 OCHOBHBIMM KPUTEPHSMH  BBIOOpa  IOCTaBIIMKA
SIBISIFOTCSI CTOMMOCTB NMPUOOPETEHHsT M KadecTBO
IIPOJYKIIIH HJIH YCIIYT.

3 MOB (Make-or-Back) — 3amgaua, 3akmrouaromiasics B
000CHOBaHHOM pelIeHnn BOIIpOCa o
CaMOCTOSITETIBHOM IIPOU3BO/ICTBE HYXHBIX
MIPENPHUITUIO TOTOBBIX TOBAPOB, KOMILIEKTYFOIIUX
M3JeNui, nonypabpukaToB, AeTalicii WK 3aKyIKe
UX Y MHOTO NIPOM3BOAUTENS.

[Ipumeph! MpakTHYECKHUX 3aTaHAN:

1. BeOpath ocTaBIIuKa YCIyT METOJIOM OaIbHBIX OLICHOK B 3alaHHON CUTYaLlUH.

2. IIpoBecTit MOHUTOPHHT pabOTHI ISHCTBYIONINX MOCTABIINKOB B 3aJaHHON CUTYAIIHH.

3. PaccunTaTh ONTHMaNbHYIO MAPTUIO NOCTAaBKU METOJIOM YMIJICOHA B 33/laHHOM CUTyalluu.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB)

ot 28 10 49 6aioB

Texkyumii KOHTPoJIb MO pa3zneiy «OdecneunBaOIKe JOTHCTHYECKHE AKTHBHOCTHY

1

AynutopHast paboTa

BeinosiHeHHe 3afaHMA Ha NPAKTMYECKAX 3aHATHSAX [0 JUCHMIUIMHE (MaKCHMAaJIbHOE
KOJIIYeCTBO 6ayioB 4, MmuauMmainbsHoe — 0).

IIpumeps! 3aganuii:

1. ITepeunciuTh OCHOBHBIE (PYHKLUH CKJIJIA U 3a/1a4H BEIOOpa B 00JIACTH CKIIaANPOBAHHUSL.

2. PackphITh CYIIHOCTh 3a11acOB, IPEACTABUTH X KJIACCH(HUKALMIO [0 PA3ITHYHBIM IIPU3HAKAM.
3. PacckazaTh O JIOTUCTHYECKHX CHCTEMax MONOJHEHHS 3allacoB, UX BHAAX, JOCTOMHCTBAX H
HEJ0CTaTKOB HCIIOJIb30BaHMSI.

4. Tlepe4ncIIUTH OCHOBHBIC HATIPABJICHHSI CEPBHCA B JIOTHCTHKE.

5. TlpeactaBuTh OCHOBHBIC NPHHIMAIBI OPTAaHU3AIMH TPAHCIIOPTHPOBKUA U  YIIPABICHHS
TPAHCIIOPTOM.

CamocrosrenbHas padoTa (00s3aTenbHble GOPMBI)

3ananue: [IpoaHaau3upoBaTh JOTUCTHYECKUX MPOBANIEPOB, HMEIOIINX MPEACTABUTENLCTBO B
Camape u 001aCTH, TIPEACTABUTH MX XapaKTEPUCTUKY (MAKCHMAaJIbHOE KOJIMYECTBO OAILIOB - 7,
MHUHHAMAJbHOE — 3).
Kpurepuu o1eHKu:
Kpurepnit

I bamnsl I

Tembl 1)1 U3ydeHus:

Jlorucruka ckiaaupoBaHUs U 3aI1acoB
Jloructuka cepBUCHOTO 00CITYKUBaHUS
TpaHcriopTHas JTOTUCTHKA

O0pazoBaTenbHbIE PE3YIIbTATHL:

VMeeT: HaXOOUTh ONTHMAJbHbIE  BAPUAHTBI
YIIpaBICHUS MaTepuaabHBIMH,
MHGPOPMAIIMOHHBIMI W (PUHAHCOBBIMH IOTOKAMH
OPeANpUsTHS; CTAaBUTh W pelaTh  3agayd
HOBBIICHUS KOHKYPEHTOCIIOCOOHOCTH
MPENpHUATUS Ha 6aze JIOTUCTUYECKON

ONTUMH3ALUU YIPABICHUS ITOTOKAMH CEPBHUCHOMN
OpTaHM3aINY.
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1) CteneHp pacKphITUsl CYLNIHOCTH BOIpOCa H3JI0KEH H3JI0KEH

51 Mpe/ICTaBICHHE pe3yabTaToB MTOJTHOCTBIO MPEUMYIIIECTBEHHO
MIPOBEICHHOT0 aHaiu3a (MOJHOTA, HaJIU4YHe 4 daiuta 2 Oamna
BEIBOJIOB)

2) OGOCHOBaHHOCTH BHIOOPA JIOTUCTUYECKUX JlaHa na”a

mpoBaiiiepoB  (OIIEHKAa  HCIOJIB30BAHHOM | XapKTepHUCTHKA HE | XapKTEPHCTHKA HE

JIUTEPATypPHI) MeHee 5-1 MeHee 3-X
TpoBaiiepam MpOBalIepoB
3 bana 1 Gayn

3 | CamocrosTenpHas padora (Ha BEIOOp)

3ananne: IIposectn ABC-XYZ-ananu3 Ha npuMepe BHIOPaHHOM OpraHu3aniy chepsl yCIIyr.
Pesynbrarel mpencraButh B popmare MS Excel (makcumansHoe kommdecTBo Oamios - 10,
MHHHMaJbHOE — 5).
Kpurepun onenkn:

bannpHas
Kpurepuu oneHuBaHus
IKaIa
00Yy4JaIOIUICS CaMOCTOSATENbHO U MPABUIBHO BBINOJHUI PacyeTsl 0 10

ABC-ananu3y u XYZ-anamu3y B8 MS Excel, coctaBun matpuiyy ABC-XYZ,
HIOCJIC/IOBATENbHO U apTYMEHTUPOBAHO M3JI0XKUII BBIBOJIBI 110 NIPOBEJCHHOMY
aHAIN3y

OOY4JaIOIIUICS CaMOCTOSTENFHO M B OCHOBHOM NPAaBHJIBHO BBIOJTHUI 9
pacuets! no ABC-anamuzy u XYZ-ananusy B MS Excel, coctaBun MaTpuity
ABC-XYZ, nocrnefoBaTeIbHO M apryMEHTHPOBAHO H3JIOKHII BBIBOJBI IO
IPOBEACHHOMY aHAIU3Y

o0ydJaroImuiicss B OCHOBHOM BBHINOJHWI pacueTsl no ABC-anamm3y wu 6
XYZ-ananuzy B MS Excel, cocraBun marpuny ABC-XYZ, nonyctuin
HecylIeCTBEHHbIE OMNOKH, c1a00 apryMEHTHPOBAJ CBOE PeLICHHE
00ydJaloIuiicss B OCHOBHOM BBINOJHWI pacuyeTsl 1o ABC-ananmusy u 5
XYZ-anamu3zy B MS Excel, cocraBun marpuity ABC-XYZ, gomyctui
HECYIIECTBEHHbIE OIMOKM, HE CMOT apI'yMEHTHPOBATh

KonrponbHoe MeponpusaTie o pasieny

KoHTponbHOE MeponpusaTHe 10 pa3iely 2 TUCHUIIINHBI BKIIOYAeT:

1. Tect ¢ 3aKpHITBIMH BONPOCAMH MO TEOPUH pasiena 2 NUCHUIUIAHBL (MaKCHMalbHOE
KosryecTBO 6amioB — 10, MuHUMaNbHOE — 6);

2. Bompockl ¢opmara «BEepHO/HEBEPHO» IO pasmely 2 MUCHHIUIMHBI (MaKCHMalbHOEe
KoJruecTBO 6amwioB — 10, MuHUMaNbHOE — 6).

3. [IpakTuveckue 3aAaHus Mo pa3leny 2 TUCUUIDIHHBI (MAaKCHMAIIBHOE KOJIMYECTBO 0alioB —
10, MmurnmansHoe — 8).

HTOro MakcMMaibHOE KOJMYECTBO OaIOB 32 KOHTPOJBHOE MEpPOINpPHATHE MO pasaeny 2
quctuInael — 30, MuanMansHoe — 20.

[Ipumep TecTOBOTO 3aJaHUSL:

1. O6benuHeHne IPY30B B O0JIee KPYIMHYIO CMELIaHHYIO TApTHIO OTIPAaBKU — 3TO:

a) KOHTJIOMepalys Tpy3a;

b) KOHCOJIMIAIHS TPY3a,;

c) CIICKYILSILIUSL TPY3a;

3HaeT: TMOHATHE (IOTUCTUYECKAsh CHCTEMay,
0COOEHHOCTH MOCTPOCHUS JIOTUCTUYECKOM
CUCTEMBI NpeanpusaTus chepbl yciayr; QyHKIUH,
3a7a4n u TIPUHIUITBI JIOTUCTHUKH;
(hyHKUIMOHANbHBIE 00JIACTH JIOTUCTHKH.

VYMeeT: COCTaBIATh CXEMy  JIOTUCTHYECKOM
CHCTEMBI OpraHu3aluH chepbl yCIyr.

Bnageer: TEXHOJIOTHeHr MMPOEKTUPOBAHUS
JIOTHCTUYECKOW CHCTEMbl OpraHu3aliu cgepsl
YCIIYT.

3HaeT: TEOpeTUYEeCKUe M MPAKTUUYECKHUE OCHOBBI
3aKyIIOYHOM, CcOBITOBOH, TPaHCIIOPTHOM,
CKJIaJICKO! JIOTUCTUKH.

VYMeeT: pemiaTh 3agadd IO BBHIOOPY ITOCTAaBIIMKA
METOZOM OaJUIBHBIX  OIICHOK; PacCUUTHIBATH
PaBHOMEPHOCTb M  PUTMHYHOCTH  ITOCTAaBOK;
OTpeNeIsAiTh ONTUMAJIbHOE MECTOPACIIONIOKEHHE
pacnpenenuTeNbHOTO IeHTPa; pelarh 3a1adn 1o
OTpENEJICHUIO THUINA TPAHCIOPTHOTO CPEICTBA U
BBIOOpA ONTHUMANBFHOTO MapuIpyTa IOCTaBKH;
OIIpeaeniTh 1e71ec000Pa3HOCTD CO3/IaHUA
CHEKYISTHBHOTO 3armaca, paccUUTHIBATH
napamMeTpbl CHCTEM  YNpPaBJCHUS  3aracamu;
pemaTh 3a71a9u 1o BBIOOPY hopMbI
CKJIaMPOBAHUSI W  ONPENEJICHUIO  CKJIAJCKUX
TUIoIIaaeH.

3HaeT:  CYIIHOCTh  JIOTUCTHKH  CEPBHCHOTO
00CIy)XMBaHUS;, 3aBUCHMOCTD 3aTpaT CepBHCa OT
YPOBHS ~ OOCIYXMBAaHUS;, TEOPETHYECKHE H
MPaKkTUYCCKUEC AaCICKTBhl  YIPaABJICHUA  LCIIAMH
MOCTaBOK.

VYmeer: QopMynUpoBaTh KPUTEPHUH KaudecTBa
JIOTUCTUYECKOTO OOCITY)KMBaHHS, B TOM YHCIIE H
HOCTIIPOJAKHOTO OOCITY>KUBAHUSL.
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d) CHHTE3alHs rpy3a.

2. Kak Ha3bIBaeTcs 3amac, IIpy JOCTHKEHHH KOTOPOTO IPOU3BOUTCS OYEPEIHOM 3aKas3:

a) MaKCHMAaJIbHBIH 3amac;

b) KPUTHUYECKUH 3amac;

C) CTpaxoBoH 3arac;

d) TOYKA OTCYETA.

3. «TpH CTOPOHBD» B JIOTUCTHKE KOMITAHHH — 3TO

a) DKCIEUTOPBI, MEPEeBO3YUKH M CKIAJBI, T.€. KOMIAHHH, KOTOPBIE OCYILIECTBISIOT
MO/IABIIAOIIEE KOJIUYECTBO JIOTHCTHYECKUX ONeparLinii;

b) ITocraBuMKHM, cama KOMIIAHMS, CO3JAIOIIasi JIOTUCTHYECKYIO CHCTEMY, |
notpedureny;

C) IMocTaBUMKH, HOTPEOUTENH U JIOTHCTHYECKHE ITOCPEIHNKH;

d) IMocTaBuMKy, NOTPEOUTENH ¥ IPOU3BOICTBEHHbIE TOAPA3/IeICHUS] KOMIAHHH.

IIpumep 3aaanus GpopmaTa «BEpHO/HEBEPHO»:
[Ipounraiite yTBep)KACHHS, OTMEThTE, KAKOE U3 HUX BEPHOE, a Kakoe HeBepHOe. B HEBEPHBIX
BEPIKACHHUSX YKa)KeTe OMIMOKY M HCIPABUTE TaK, YTOOBI YTBEPIKICHHE CTAJIO BEPHBIM.

YTBepxkneHue Bepno HesepHo

1 HopMupoBaHue JOTHCTHYECKHX 3allacoB — 3TO
KOMIUIEKC Mep, O00ECIeUMBAIOIUX IMOAAEpKaHUe
TOBAapHBIX 3allaCOB B HOPMATUBHBEIX pa3Mepax,
perynupoBaHie MX IIOCTYIUIEHMS, OTIycKa coO
CKJIaJIa, y4eT ¥ KOHTPOJIb 33 COCTOSIHUEM 3aIlacoB.

2 CepBuCHast IOTUCTUKA — 3TO pa3Jiell JIOTUCTHKH, B
KOTOPOM H3Yy4aeTcsi ONTUMM3alHs HOTOKOB YCIYT,
IPEOCTABIAEMbIX IPEIIPUATHSIMHU OTPEOUTEIISIM,
OKa3plBa€MbIX Jpyr JOpyry MapTHepaMu IO
JIOTUCTUYECKOH LIeNH, a TaKkKe BHYTPUPHUPMEHHBIX
IIOTOKOB.

3 ABTOMOOWIBHBIM  TpaHCIOPT 3 dexTuBeH mis
repeBo3ok Ha pacctostaus cBbime 2000 kM.
[IpuMepsbl MpaKTUYECKUX 3a4aHUI:

1. PaccuuraTh mapameTpbl JOTMCTUYECKOH CUCTEMBI YIpABIECHUsS 3alacaMd B 3aJaHHOU
CUTYyalLUH.

2. O1eHUTb Ka4eCcTBO MPOAYKTA Ha TPUMEPE KOHKPETHOW OpraHU3altu.

3. PaccuuTaTh OCHOBHBIE II0KA3aTEIH OLIEHKH JIOTHCTUYECKOIO CEPBUCA B 3aJAHHOU CUTYallHU.

ITpoMeXyTOYHBIH KOHTPOIIB (KOJIMYECTBO OAJIIOB)

ot 28 10 51 Oamna

HpOMC)KyTO‘-IHa?I aTTeCTanus

HpeZ[CTaBJ'IeHI)I B (bOHﬂC OLCHOYHBIX CPEACTB IJIA HpOMe)KyTO‘IHOfI aTTeCTalluv 110 JUCHUIIIINHE
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