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ayJUTOPHbBIE 3aHATUSL 20
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Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Pabovas nporpamMma JUCIMILINHBL « TEXHUKH CEPBUCHOTO B3aHMOJICHCTBHS

[IporpammycocraBuii(u):

I'ypeesa Exatepuna I'enHagbeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

PabouasnporpaMMa uCIUIITHHBL

TexHUKH CEPBHUCHOTIO B3auMoeiicTBUs

paspaborana B coorBercTBuU ¢ DI'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 Cepsuc. YTBepxaeH npukazoM Munuctepcrsa oopa3zoBanue u Hayku Poccuiickoii deaepaunu ot 8 utonst 2017 r. Ne 514.

COCTaBJICHA HAa OCHOBAHUHU yqe6H0ro IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DHHAHCOBBIN CEPBUC»

yTBepkaeHHoro YuéneiM coetoM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTU U IKOHOMUYECKOI0 00pa3oBaHus

ITpoTokoi ot 25.08.2020 r.  Nel
IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.

3aB. kadpenpoii JI.U. Oumiman

N H.A. JlTomanuna
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Hanpasnenne noarorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyas nporpamMma JMCIMILINEBL « TeXHUKH CEPBUCHOTO B3aHMOJICHCTBHS»

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesb nzyyeHust ucuMIInHb: chopmuposath 3aaanabie OITOIT BO acniekTbl KOMIETEHIUH.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aINIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTATHI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CxBo3HbIC BBl TPO(HECCHOHATBHOM NESITENBHOCTH B MTPOMBIIIIJICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Lukra (pasgen) OI:  |B1.0.02

2.1|Tpe603amm K NMpeJIBapUTeJbHOI NOAT0TOBKE 00y4alouerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

JlnarHocTuka v OlleHKa NOTpeOuTesIeH yciayr

2.2|Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
NpeAlecTBYOLIee:

OpraHu3alMoHHas KyJIbTypa U JILAEPCTBO

ITpou3BocTBEHHAs NpaKTUKa ((UHAHCOBO-CEPBUCHAS NIPAKTUKA)

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbI
MOoAyJist)

YK-3. Cnioco0eH 0CylecTBISITh CONMAJILHOE B3aMO/IelicTBHE H PeaJH30BbIBATH CBOIO POJIb B KOMAaH/Ie

YK-3.2. PazauyaeT 0cO0eHHOCTH NMOBeIeHNs PAa3HbIX TPYNI JI0/eil, ¢ KOTOPHIMU PadoTaeT (B3aUMOelCTBYeT), YYUTHIBAET UX
B CBOCH 1esATeTbHOCTH

3HaeT: COOTHOIICHUE U CBSI3H WHAWBUJHBIX, CyGT)eKTHLIX 1 JINYHOCTHBIX CBOUCTB B CTPYKTYPEC HHAMBUAYAJILHOCTH.

YK-3.3 Cnoco6eH ycTaHaBJIUBATh pa3Hble BUIbI KOMMYHHUKAIUH (YUe0HYI0, 1€10BYI0, HehopMaJIbLHYIO U 1p.)

3HaeT: COCTABIISIONINE COMMAILHOM KOMMyHPIKaTPIBHOﬁ KOMIICTCHTHOCTH, BUIBI KOMMyHPIKaLIPIﬁ; BUIBI 1 TCXHUKU CIIyIIAHUS,
MCETOAUKH UCCJIICAOBAHNA KOMMYHUKATUBHBIX CBOMCTB.

VYwmeer: IPUMCHATh METOJANKH U3YUCHUA COITMaTBLHOM KOMMyHHKaTPIBHOﬁ KOMIICTCHTHOCTH.

Brnageer: MeToAMKaMHu UCCIICIOBAHUS KOMMYHUKATUBHBIX CBOMCTB JINYHOCTH.

YK-3.4. [Tounmaer pe3yabTaThl (IOCAEACTBUSA) JUYHBIX AeHCTBHII M NJIAHUPYET MOCIEI0BATEIbHOCTH HIATOB I
JOCTHKEHH Sl 32ITaHHOTO pe3yJibTaTa

3HaeT: OTIINYUTCIIBHBIC IMPpU3HAaKU CEPBUCHOI'O B3aMMOJICHCTBUS B YCJIOBUAX COBMECTHOM JI€SITEILHOCTH.
Ywmeer: IUIAHUPOBATH ITOCJICA0BATCIBHOCTD JICHCTBHI IIpHU OCYIIECTBJICHUN CCPBUCHOT'O B3aMMOJEHCTBUS.

YK-3.5. D¢ dexTnBHO B3anMoAeiicTBYeT ¢ IPYTUMHU YJIEHAMH KOMAaH/bL, B T.4. Y4ACTByeT B 00MeHe nHopManueii, SHAHUSIMHI
W ONBITOM, B NIPE3eHTANMHU Pe3yJbTATOB Pad0Thl KOMAH/bI.

3HaeT: 0COOEHHOCTH TICUXOJIOTHH 06H.[6HI/IH B C(bepe CEpPBHCA; OCHOBBI COLIMOAHAIN3a JIMYHOCTHU,; METOJAbI U3YUCHUA 3MOL[Hi/II,
OMOIIMOHAJIbBHOT'O MHTCJIJIICKTA, CTpCCCOyCTOﬁ‘{HBOCTb crenyanucra B obmactu CEpBHCa YCIIYT.

VYwmeer: B yqeGHoﬁ CUTyalluu OoNpCACIIATh CTpeCCOyCTOfI‘IPIBOCTL Ha OCHOBE MHAWBUAYAJbHBIX U JINYHOCTHBIX paSHH‘IHﬁ; MPUMECHATH
MCTOJVKHN U3YYCHUSA IMOIMHU U MCUXHUYECKUX COCTOSTHUH.

OIIK-3. Cnocoden odecrie4nBaTh TpedyeMoe KauecTBO NMPOLECcCOB OKA3aHMs YCIyr B H30paHHOI cdepe npodeccuoHaNLHOMI
AesTeJbHOCTH

OIIK-3.3.06ecnieunBaeT 0Ka3aHue YCJIyI B COOTBETCTBHH € 3asiBJEHHBIM Ka4eCTBOM

3HaeT: CYIIHOCTh KOH(MINKTOB M CIIOCOOBI X pa3pelIeH:s; OpraHM3a[MOHHbIe METOIbI HceenoBanust o b.I'. AHaHbeBy:
CPaBHUTEIbHBIN, IOHTUTIOJUHAILHBIH, KOMIUIEKCHBIN; SMITUPHUUECKUE METOIbI HCCIIEI0BAHNS; CTAHAAPTHBIE CIIOCOObI IPEICTaBICHUS
1 00pabOTKM TAHHBIX U aHANIM3a PE3yIIbTAaTOB; KONMUCCTBEHHBIH 1 KaYeCTBEHHBIH aHAITH3 JaHHBIX SMITHPHIECKOTO HCCIIeI0BaHUS;
CTPYKTYpPY OT4ETa O MPOBEAEHHOM 3MIMPUIECKOM UCCIEJOBAaHUHU; METOJbl MATEMaTUYECKOI CTATUCTHKU IPU 00pabOTKe JaHHBIX
OKCIEPUMEHTA; TEOPHH, METOJMKH U TEXHUKH SKCIIEPUMEHTAIBHOTO UCCIIETOBAHUS IICHXOJIOTUYECKON HHINBHIyaIbHOCTH; OCHOBBI
COLIMOAHAIN3a JIMYHOCTH; TEOPUU, METOAUKH M TEXHUKH HKCIIEPUMEHTAIIBHOTO UCCIIEI0BAHUS TICUXOJIOTMYECKOW MHIUBHIyaIbHOCTH;
OCHOBBI COIIMOAHAIN3a JIMYHOCTH.

VYMeer: B y4eOHOM CHTyallMM HAXOAUTH IyTH OJArONpPHUSTHOTO Pa3pelIeHHs NCHXOIOTHYECKUX KOH(IMKTOB; MPUMEHATH METOBI
M3Y4CHUS KOH(IMKTHOCTH M KOHQIIMKTOB; B Yy4eOHOW CHTyallMH IPHUMCHATH OPTaHW3AIMOHHBIE W SMITUPHIECKHE METOJBI
UCCIIENOBaHUs;, B Y4E€OHOH CHTyallMd IPHMEHATh METOIMKM H3Y4eHHs JMYHOCTH WM WHIMBHAYAJbHBIX Pa3lIMuMii; ONpeneniTh
COUMOTUI KJIMEHTA U COOCTBEHHBI COLMOTHUII, IOHMMAaTb MOTHUBBl M IIPOTHO3UPOBATh pEaKUUU KIMEHTA HAa OCHOBE
COLMOTUIIMPOBAHMS.

4. CTPYKTYPA U COJAEPKAHUE JTUCIHUIIJIMHBI (MOLYJIS)

Kon HaumeHnoBanue pa3jiejioB U TeM /BUA 3aHATUS/ Cemectp | Hacos | MuTepakT.
3aHATHSA

Paznen 1. IMnupuyeckoe uccjiefOBaHNe KaK IesITeJbHOCTh

11 OMnupUYecKoe HCCIeNOBAaHUE KaK AesATeNbHOCTh. HalbmroneHue, SKCIEPUMEHT - Kak 4 2 0
METOMBI IICHXOJIOTMUECKUX HcciIeroBanuii /JIex/

1.2 DMITHPUYECKOE UCCIICIOBAHNE KaK JesTeabHOCTh /Cp/ 4 10 0
1.3 |HaGmromeHue Kak METOJ NCUXOJIOTHYECKUX Hccaenosanni /IIp/ 4 2 0
1.4 HabmroieHre Kak MeTo/1 ICUX0JIOrHYecKuX ucciemaoBanuii /Cp/ 4 12 0
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1.5 DKCIIEPUMEHT - OCHOBHOI METOJI MCUXO0JOrHYeCcKUX nccienoBanuit /T1p/ 4 2 0

1.6 DKCIIEPUMEHT - OCHOBHOM METO]] ICUXOJIOTHYECKHUX HccnenoBanuii /Cp/ 4 12 0

1.7 MaremaTHyecKkre METO bl ICUX0JIOTHYecKoro uccieaoBanus /Cp/ 4 9 0
Pazzies 2. MeToabl M3y4eHUs JJHYHOCTH H WHAMBHAYAJIbHBIX Pa3JIHYHIi

21 MeToIMKN M3YYeHHsI CTPYKTYphl M CBOMCTB JINYHOCTH, WHAWBUAYAIbHBIX pa3IAYHN 4 2 0
/Jlex/

2.2 MeToIMKN U3Y4YeHUs] MOTHBOB, CTPYKTYPHI U CBOMCTB tnaHocTH /I1p/ 4 2 0

2.3 MeTo1bl U3yYeHHs JIMYHOCTH ¥ WHAWBUAYAIbHBIX pasznununii /Cp/ 4 10 0

2.4 MeToMKU U3Yy4EeHUs CTPYKTYpPbI U CBOUCTB JinuHOCTH /Cp/ 4 16 0

2.5 MeToauKn u3y4eHus: MOTUBOB JiuHocTH /Cp/ 4 16 0

2.6 HccnenoBanne WHAMBHIYANbHBIX pa3IMuMid M KOMMYHHKATHBHBIX OCOOCHHOCTEH 4 16 0
kieHToB /Cp/

2.7 OcHOBBI  compoaHanu3a.  Mcrmomp3oBaHWe — HAONMIOACGHUS U HMHTEPBBIO B 4 2 0
coUMOoTUNHMpOoBaHuy /JIex/

2.8 OCHOBBI COIMOAHAITN3a, HAOJIFOICHHS U MHTEPBBIO B colloTHnupoBanuu /TIp/ 4 2 0

2.9 OcHoBbI connoananusa /Cp/ 4 16 0

2.10 |Hcnoss3oBaHue HAOMIOACHUS ¥ HHTEPBEIO B conpoTunupoBanuu /Cp/ 4 14 0
Paznen 3. KoMmMyHuKaTHBHAsI KOMIIETEHTHOCTH CNIENMAJINCTA B 00JIACTH CEpBHCA

3.1 DMITHPUYECKOE UCCIIEIOBAaHNE KOMMYHHUKATHBHBIX CBOHCTB TMYHOCTH. KOH(PIUKTHOCTD 4 2 0
U CTPECCOyCCTOHIHBOCTD /JIeK/

3.2 MeToMKN U3ydeHHsT KOMMYHHKATHBHBIX CBOMCTB JIMYHOCTH, IMOIMHA U MCHXHYECKHX 4 2 0
coctostHuii /I1p/

3.3 KoMMyHHMKAaTHBHasi KOMIIETEHTHOCTb, KOH(UIMKTHOCTH U CTPECCOYCCTOMYUBOCTH 4 2 0
crienManucTa B obnactu cepsuca yciyr /Tlp/

3.4 OMIUpPUUECcKOe UCCIE0BAHNE KOMMYHUKATUBHBIX CBOHCTB JInuHOCTH /Cp/ 4 12 0

3.5 MeToMKN U3yYeHUs SMOLUI U ICUXHUYeCcKuX coctostauii /Cp/ 4 12 0

3.6 KoMMyHHKaTHBHAsI KOMIIETEHTHOCTD CIICIHAINCTa B 001acT cepBuca yeuyr /Cp/ 4 16 0

3.7 KOH(IMKTHOCTD U CTPEeCCOyCCTOWYMBOCTD CIEUANIICTA B 00s1acTH cepBuca yciyr /Cp/ 4 16 0
Ok3ameH /Ok3/ 4 9 0

5. OueHoYHbIE H METOAMYECKHE MATEPHAJIBI M0 JUCHHUIIJIHHE (MOIYJII0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

4 cemecTp, 4 JeKIUH, 6 MPAKTHYECKUX 3AHATHIT
Pa3nes 1. OMnupuveckoe ucciiefoBaHue KaK 1eSITeJbHOCTh
Jlexuums Ne 1 (2 gaca)
OMIUpUYEcKoe UCCIeJOBaHNe KaK JesATeNbHOCTh. Habmroqenue, SKCIepuMEeHT - KaK METO/IbI TICUXOJIOTHIECKUX UCCIICIOBAHUMT
Bomnpocs! u 3ananus:

1. Ilonstue o HAay4YHOM OMIIMPpHUYCCKOM  HCCJICAOBAHMU B TICUXOJIOTHUH. BI/I,I[LI OMITUPHUYECCKUX HCCIIeIOBAaHUM:
(pyH)J,aMeHTaﬂbHoe U IPUKIIATHOC, HAYYHOC U MPAKTUICCKOEC, KOPPECIIINOHHOC U SKCIICPUMEHTAJILHOC.
2. 9MHHpI/I‘I€CKO€ HUCCIICA0BAHUEC KaK NCATCIIbHOCTD!: beHKL[I/IOHaJ'IBHaH CTPYKTYpa. Oransl HCCJICAOBAHUA U 3aa4U, pCIIacMbIC

Ha KaXJIO0M DJTaIlic. TlocTanoBka W aHanM3 l'[pO6J'lCMbl HUCCIICAOBAaHUA BBIABUXCHUE THUIIOTE3, JIOTUYCCKU I IUIaH, HOporpamma
HUCCIICA0BaHUA.

3. O0630p METOJIOB AMITUPUYECKOTO UCCIIEIOBAHUSI.

4. OCoOeHHOCTH MHTEPIPETAINH JaHHBIX B OKCIIEPUMEHTAIEHOM, KOPPEISIIMOHHOM HccienoBaHu. CTpyKTypa oT4eTa o
MIPOBEICHHOM SMITUPHYECKOM HCCICJOBAHUH.

5. HaGmonenne 1 sKCcIiepuMeHT Kak oOIIeHayIHbIe METOAbI UcciienoBanus. Habmronenne u qpyrie onucaTenbHbIe METOIbI
HCCIIeI0OBaHUs (ONPOC, aHAJIU3 TPOLIECCa U MPOJYKTOB ACITENbHOCTH, Onorpaduyeckuii MeToIbl).

6. DKCHEepUMEHT U JIpyrue OObSICHUTENbHBIE METOIBI (MOJETMPOBAHUE); IKCIIEPUMEHT U €r0 Pa3HOBHIHOCTH B PA3IUIHBIX

NICUXOJIOTUYECKUX IIKONAX, IPEACTaBICHHbIE KaK THUINBl MCCIENOBAaHHA B ICUXOJIOTMH; KOPPEIALHOHHBIC HCCIEAOBAHUS U
KBa3U3KCIEPHMEHTAIbHbIC IUIAHBL.
7. Jlornueckuii miaH UCCAEOBaHUS KaK CIIOCO0 MPOBEPKH UCTUHHOCTH MJIH JIOKHOCTH OCHOBHOH TMITOTE3BI IIPOTHB
anpTepHaTUBHBIX. [IpuMepbl Hauboee THIIMYHBIX IJIAHOB 3KCIEPUMEHTA U KOPPEIALHOHHOr0 HecleqoBaHus. OpraHi3aluOHHbIN
1aH uccnenoBanus. OpraHu3alMOHHbIE METOABI UccieoBanus o b.I'. AHaHbeBy: CpaBHUTEIbHBIN, IOHTUTIOJUHAIIBHBIH,
KOMIIIEKCHBIN.

[paktuueckoe 3ausiTue Ne 1 (2 yaca)

HabironeHue kak MeTo[ ICUXO0JIOTMYECKUX HCCIIeI0BaHUN

Bomnpocs! u 3aganus:
OOyyaromyecs ONPENETIIOT OCHOBHBIE COCTAaBIISIOIINE SMIMPHUYECKOro HcciemoBaHus. Ha mpumepe KOHKPETHOM CHTyaIluu
(OpMyIHPYIOT THUIIOTE3Y, LEeTb, 3a1a4y HCCIIeNOBaHU. [IITaHUPYIOT Coep kaHue ITAIIOB SMITHPHIECKOTO HccliefoBaHN. COCTaBISIOT
pOrpamMMy HaOIOACHHUS C YYETOM CIEHU(pHUKH METO/Ia K KOHKPETHOM cHTyaluy (3a1aéTcsi CaMUMHU 00yYarOIIMHICS]).

[Ipaktuueckoe 3ansTue Ne 2 (2 yaca)

DKCIEPUMEHT — OCHOBHOM METOJI IICUXOJIOTHYECKUX UCCIIEI0BAHUI

Bomnpocs! u 3aganus:
OO0yyaromyecs COCTAaBIAIOT NPOrpaMMy HKCIEPUMEHTA C YUeTOM CHEHM(UKH METoa M KOHKPETHOH cuTyarmu (3agaércsi caMiMu
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oOyuatomumucs). CpaBHUBAIOTCS HAOMIONEHNE M KCIEPUMEHT. ONpenensroTcsi BOSMOKHOCTH METOJOB B IPAKTHKE CIEHAINCTa
cdepsl yCiIyr.
Pazznen 2. MeToabl H3y4eHUs JIMYHOCTH U WHANBHAYAJIbHBIX Pa3JIMYMii
Jlexuust Ne 2 (2 gaca)
MeToauKy H3y4eHHUs CTPYKTYPBI U CBOWCTB JIMYHOCTH, HHAWBUIYANbHBIX Pa3Indui
Bormnpocksl 1 3ajaHus:
1. 0O030p METOIOB U3YUCHHS JINYHOCTH M UHAMBUAYAIbHBIX pa3inyuil (HaOI0JeHUE, ONPOC, MPOCKTHBHBIC METO/IBI).
2. Metoanvecknue peKOMeHAAINH K 0popMIICHHIO 00pabOTKKM METOJ/IOB U COCTABIICHUE NICUXOJIOTHYECKOTO IMarHo3a.
HHTepBhIOMPOBAHUE KaK PA3HOBHIHOCTH METOJIA OMPOCa. BHIbI HHTEPBEIO. DTalbl OPraHU3aIUH HHTEPBBIO (TIOATOTOBUTEIbHBIN,
KOMMYHHKATHBHBIN, aHATUTHYCCKHIA ).
3. THIOJIOTHYSCKHI U (PAKTOPHBIN MMOIXO/IbI K UCCICAOBAHUIO CTPYKTYPBI JIMYHOCTH. 16-(paKTOPHBIN TMIHOCTHBIH OMPOCHUK
P.b.Kerremna (16-PF). ConuanbHas 1 npodeccHoHaIbHAS HANIPABICHHOCTh THYHOCTH.
[Ipakruueckoe 3ausTue Ne 3 (2 yaca)
MeToauKy U3y4eHUSI MOTHBOB, CTPYKTYPBI M CBOWCTB JINYHOCTH
Bomnpockel 1 3ajaHus:
OOyuyaromuecs paboTarOT ¢ METOAMKAMHM HM3YYEHHS MOTHBOB JIMYHOCTH, H3YYCHHS KOMMYHHKATHUBHBIX CBOHCTB JHYHOCTH
caMocToATeNbHO. ONPeIeNAIOT, KaK MOYKHO PEaTU30BaTh IKCIPECC-IUArHOCTUKY MOTHUBOB JINYHOCTH.
Jlexums Ne 3 (2 gaca)
OcHOBBI conmoananu3a. Vicronb3oBaHue HaOJIIOJJCHNSI K HUHTEPBBIO B COLIMOTUITMPOBAHUH
Bormpocsr u 3aganus:
1. IMosiBnenue conmoananusa (A.AyrycriuHaBudiore). OCOOCHHOCTH BOCHPHUSTHS U IMeperadd HHpopManud. MoJaabHOCTH
YeJloBeKa M KaHaubl KOMMYHHUKamuH. YcraHoBka Ha Bochpustue K.-I.IOHra (skcTpaBepcus-MHTpOBEpCHS, SMOIMH-JIOTHKA,
UHTYUIMSA-CEHCOPHKA).
2. [Ipu3Haky parmoHaIBHOCTR-HPPAIMOHAEHOCTE. MeToap! conmoTunupoBanus (onpocHuku Keepen, conmornna B.Merens
u A. OBuapenko; Tect A.Hemuposckoro, F0.CumonoBa). OcHOBHBIE COIUOTHUIBL. OObEIUHEHNS COLMOTHIIOB 10 BEAYIINM HEHHOCTSAM
¥ MOTHBaM (KBaJpHbI).
3. Cucrema B3aMMOOTHOUICHUH COLIMOTHUIIOB.
4. OcoOeHHOCTH HAONIONEHUS W HWHTEPBBIO UL BBIICIEHHS BEAYIIMX U IOIOJHHUTENBHBIX (GYHKIHMH B Ipolecce
COLMOTUIMPOBaHUS. [ICHXONIOTHYECKHEe MEXaHHU3Mbl OICHKA W (OPMHPOBAHWS ~ MEPBOTO BIEYATICHHS (BHEIIHHH OOJHK,
odopmIteHNEe BHEITHOCTH, YKCIIPECCHS, BHEIIHSS BBIPa3UTEIBHOCTD, BEINOJHAEMbIE ISHCTBHS; IPEATIoIaraeMbple KauecTBa JINTHOCTH).

5. ConunanbHO-NICUXOIOTUIECKHMA, TICUXOJOTHYSCKUI M CYITHOCTHON YPOBEHb CaMOTMPOSIBICHHUS YeloBeka. DEHOMEH «MacKu»
JIMYIHOCTH.

6. 3HAKOBO-CUMBOJIMYCCKHUI, HHPOPMAIIMOHHO-TICUXOJIOTHYESCKUIT U CO3HATENbHBIN KOMITOHEHTHI OOIIICHHS

7. KoMMyHHKaTHBHBIE OCOOCHHOCTH COIIMOTHUIIOB.

[paktuueckoe 3austue Ne 4 (2 yaca)
OCHOBBI COITOAHANN3a, HAOIIOICHUS U HHTEPBBIO B COIIMOTHITUPOBAHUN

Bompocs! n 3aganus:

OOyuaroniuecs 3HAKOMATCS ¢ METOTUKAMH COIMOAHAN3a, OMPEIEIIAIOT BO3MOKHOCTH UX HCTIOJIB30BAHUS B MPAKTHUKE CIICI[HATNACTA
cepsl yCiyr.

Paznea 3. KomMyHHKATHBHAS] KOMIETEHTHOCTD CIEIHAJUCTA B 00J1aCTH cepBHCa
Jlexums Ne 4 (2 gaca)
DOMIUpUYECcKoe UCCIE0BAaHHE KOMMYHHKATHBHBIX CBOHCTB THYHOCTH. KOHGIUKTHOCTD U CTPECCOYCCTONYMBOCTD

Bompocs! n 3aganus:

1. JlnarHoctnka KOMMYHUKaTHBHO# counansHoi komnereHTHOCTH (KCK). Mccnenosanue
KOMMYHHKATHBHO-XapakTeponorndeckux teaaennuit T. Jlupu. luarnoctuka yposHs smmaruitHoctu FOcymosa 11.M.
2. O0630p MeTOIOB M3Y4eHHUS KOH(IMKTOB M KOH(DIMKTHOCTH. MeToauKa OmnpeesieHue CTHJICH MOBEICHHS B KOHQIMKTE

Tomaca K. [lomuHUpyromue crpaTerud KOHQUIMKTHOrO moBeneHMs (Meradopuueckuii Bapuant). OnpocHuk K.JleoHrapna
—H.[IImummexa (akueHTyanuu xapaxkrepa). CTpeccoycTOHYUBOCTD Y JIIOJEH pa3HbIX COLMOTUIIOB U TEMIIEPAMEHTHBIX OCOOCHHOCTEH.
Uccnenoanne «3MormoHatbHoro Beiropanusy (B.B.boiiko).
3. Pexomenaanuu no o0ImeHNI0 ¢ KOHGIMKTHBIMU JTHYHOCTSIMU.
[IpakTnuaeckoe 3ansTre Ne 5 (2 gaca)
Meronuky n3ydeHuss KOMMYHUKATHBHBIX CBOMCTB JTMYHOCTH, YMOLNHN M ICUXHUUECKUX COCTOSHUMN
Bomnpocs! 1 3ananus:
OO0yuaromyecs ONpeieNsIoT, KaKk MOXKHO PEan30BaTh 3KCIPECcC-AUarHOCTUKY KOMMYHUKATUBHBIX CBOMCTB JTUYHOCTH.
Pabortator ¢ MeToAMKaMM M3Y4YEHHS OMOIMH M TICUXMYECKHX COCTOSHMH. OrmpenensioT, Kak MOXHO peali30BaTh
3KCIIpecC-IUarHOCTUKY MO U ICUXUYECKUX COCTOSHUM.
IMpakTraeckoe 3ansTre Ne 6 (2 yaca)
KomMyHHKaTHBHAS! KOMIIETEHTHOCTD, KOH(GIMKTHOCTD ¥ CTPECCOYCTOMUMBOCTE CIIENUATIICTA Chephl yCIyT
Bomnpocs! 1 3aganus:
Oo6yuaromuecs GOpMyIHPYIOT TpeOOBAaHNS K KOMMYHHUKaTUBHOM KOMIIETEHTHOCTH CHeUaInCcTa cdepsl yeuyr. [Ipemnaraior MeTonst
JIUarHOCTHKH KOMMYHHKATHBHON KOMIETEHTHOCTHU NP 0TOOpE MepcoHana.
IMpennaraioT MeTOAb! AMArHOCTUKH (TIPOTPaMMy JUATHOCTHKH) KOHQIMKTHOCTH M CTPECCOYCTOHYMBOCTH IpU OTOOpE IepcoHaia
opranuzanuu cdeps! yciryr. OG0CHOBBIBAIOT HEOOXOAMMOCTh M BO3MOXHOCTD UX NPUMEHEHHS B KOHKPETHBIX CUTYAIHX.
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5.2. Copep:xaHue caMOCTOATEIbHON PadOTHI MO JHUCHHUILINHE (MOAYJII0)

Conep:xaHue 00s13aTe/IbHOI cCAaMOCTOATEILHOI Pa0OTHI 10 JUCHUILINHE

Ne n/m . D T——— Copep:kaHue caMOCTOATETbHOI IIpoaykThl AesiTeILHOCTH
padoThI
1 OMIpHYecKoe UCCIIeIOBaHUE kak | PaspaGoraiire u peanusyiiTe ITucemenHas pabora
JIeSITENbHOCTh SMIMPHUUYECKOE UCCIIE0BAaHNE
2 Habmonenne kak MeTOJ] ICUXO0JIOTHYECKUX
HCCJICJOBAHUHN
3 OKCIIEPUMEHT -  OCHOBHOW  METOX
TICHXOJIOTHYECKHUX HUCCIIE0BAaHUI
4 MaremaTudeckue METOJIBI
MICUXOJIOTHYECKOT0 HCCIICIOBAHUS
5 Mertoabt U3yYCHHS JIMYHOCTH n | Mcnonb3ys METOMKY COLMOAaHANIN3a, IMucemenHas padora
WHIMBUIYAJIbHBIX Pa3IHYUi orpenennuTe COOCTBEHHBIN
6 MeTOUKK U3yUeHHs CTPYKTYPHI U CBOUCTB | COLMOTHII/COLIMOTHUII OJTHOT PYIIITHUKOB.
JIMYHOCTH
7 MeToauKy U3y4eHUs MOTHBOB JINUHOCTH
8 HccnenoBanue WH/AMBUAYaJIbHBIX
paznuuuit u KOMMYHHKATHBHBIX
0c00EHHOCTEH KIMEHTOB
9 OCHOBBI COLIMOAHAIIN3
10 Hcnonp3oBaHre HAOMIOACHUS U UHTEPBBIO
B COIMOTHITUPOBAHUU
11 OMIpHYECcKOe uccienosanue | Ha mnpumepe cuTyaunm CepBHCHOTO IMucemenHas pabora
KOMMYHHMKATHUBHBIX CBOWCTB JIMYHOCTH B3aUMOJICUCTBUS CIPOEKTHUpYITE
12 Meronuku U3Y4EHHUS SMOIMH U | ynpaBieHHe KOHQIUKTaMU
TICUXMYECKUX COCTOSIHUHN
13 KommyHukaTuBHas KOMIIETEHTHOCTh
CrelanncTa B 00JIacTH cepBrca YCIyr
14 KoH}auKTHOCTS U CTPECCOYCCTOHYHUBOCTD
CIeManncTa B 00JIaCTH cepBHca YCIyr
Coaep:kaHue caMOCTOSATETbHOI PadoThI MO AMCHUIIMHE HA BHIGOP
Ne i/ E D T——— Copep:xaHue caMOCTOATETbHOI IpoayKThI AeATETLHOCTH
padoThI
1 OMnupuyueckoe HCCIIeIOBaHNE kak | IlogroroBbre mpeseHTAMIO 1O METOAAM IMucemenHas padora
JIeSITENIbHOCTh SMITUPHYECKOTO UCCIICAOBAHUS
2 Habmronenune kak MeTO NCUXOJIOTHIECKUX
UCCIIEI0BAaHUI
3 OKCIIEepUMEHT -  OCHOBHOW  MeETOx
TICUXOJIOTMYECKHUX UCCIICOBAHUI
4 MaremaTnueckue METO/IbI
TICUXOJIOTHYECKOT0 HCCIICAOBAHUS
5 Metoabt U3yUYCHHS JIMYHOCTH u | Ucnonesys METOJIKH U3yUYCHHUS IMucemenHast pabora
VHIMBULYAJIbHbBIX PA3IHYUM JIMYHOCTH oxapakTepusyire
6 MeTOoMUKN U3ydeHHst CTPYKTYPhI U CBOMCTB | COOCTBEHHBIE CBOWCTBA WIIM CBOIiCTBa
JIMYHOCTH OJTHOTPYTIITHUKA (TemmepaMeHT,
7 MeToauku U3y4eHUsi MOTUBOB JINUHOCTH aKIICHTYall1H, KOMMYHHMKATHBHBIC
8 Hccaenosanme HWHJIMBUyaIbHBIX 0COOEHHOCTH). CocraebTe
paznuuuit u KOMMYHMKATUBHBIX | PCKOMCHIALHUH 10 pabote ¢ 1moAOOHBIM
0COOEHHOCTEYN KJIMEHTOB KIIMEHTOM B CHUTyalluu CCPBUCHOTO
9 OCHOBBI COLIMOaHAIN3 B3aUMO/ICHCTBHS.
10 Hcnonb3oBaHne HAaOMIONCHUS U MHTEPBBIO
B COIMOTHIIMPOBAHUHU
11 DMIrpHYecKoe uccnenosanue | Mcnonb3ys OJIHY u3 METOJIUK IMucemenHast pabora
KOMMYHHMKATHUBHBIX CBOWCTB JIMYHOCTH UCCIIeI0BaHUS KOMMYHHKATUBHBIX
12 Mertoauku W3Y4YEHHUS SMOLMI U | CBOMCTB JIMYHOCTH naiTe
TICUXMYECKUX COCTOSIHUN XapaKTepUCTUKY KOMMYHHKAaTHBHBIX
13 KommyHnukaTtuBHas KOMIIETEHTHOCT | CBOMCTB OJIHOTPYIITHHUKA.
CIeLHanucTa B 00J1acTH cepBHCa YCIyT
14 KoH(IMKTHOCTS B CTPECCOYCCTOMYHBOCTD
CIEIMANNCTa B 00JIaCTH CEpBHCa YCIYT
5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH
IIpu  opraHmzamuu  W3y4eHHs  JUCHMIUIMHBI  OyIyT  MCHOJB30BaHBl  CJEQylollMe  oOpa3oBaTelibHbIE  TEXHOJIOTHU:
WHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIC ~ TEXHOJOTWH, TEXHOJOTHS OpTraHH3allid  CaMOCTOSTENHbHOW  paboThl, TEXHOJOTHUs
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pedaekcuBHOrO OOYYCHHS, TEXHOJOTHS MOIYJIBHOTO OOYYEHUs, TEXHOJOTHS HIPOBOTO OOy4YEHHs, TEXHOJOTHH TpPYNIOBOH
JTUCKYCCHH, WHTEPAKTHBHbIE  TEXHOJIOTHH, TEXHOJIOTHS  NPOOJIEMHOTO oOyueHus, TEXHOJIOTHS OpraHu3aluu
y4eOHO-HCCIIeI0BATENbCKON ISSITEIbHOCTH, TEXHOJIOTHS TPOEKTHOTO 00yYEHHsI, TEXHOJIOTHSI Pa3BUTHSI KDUTHUECKOTO MBIILICHHSI.

5.4. Texyumii KOHTPO.1b, HIPOMEKYTOUHbI KOHTPOJIb M POMEKYTOUHASL ATTeCTALUS

BannpHO-peiiTrHrOBast KapTa AUCHUILIMHBL 0POPMIICHA KaK NPHIOKEHHE K paboueil mporpaMMe IUCIHUILIHHBL.
®DoHJ| OLIEHOYHBIX CPENCTB ISl IPOBEICHUS MPOMEKYTOUHON aTTeCTalUHM OOY4JaromMXCs MO JUCHMIUIMHE 0(QOpPMIIEH OTIEIbHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE

6.1. Pexomennyemas autepatypa

6.1.1. OcHoBHas JuTEepaTypa

ABTODHI, 3aryiaBue, CChUIKA Ha AJICKTPOHHYIO OUOJIMOTEYHYIO CUCTEMY W3narenscTBO, TON
COCTABUTEIU
JI1.1 |Kopeukas M.A.  |IIcuxomuarHocTuka [DneKTpoHHbIH pecypc]. 978-5-374-00552-3.  [M.: EBpasuiickuil OTKPBITHIH
Pexxum nocryma: UHCTHUTYT, 2011.
http://biblioclub.ru/index.php?page=book&id=90534.
JI1.2 |Mopwus O.I1. IcnxoauarHocTHKa ¥ KOPPEKIMs MEXKIUYHOCTHBIX OTHOIIeHHi B|M.: Jlaboparopus kauru, 2012.

rpynmne [OnekTpoHHbld pecypc]. —978-5-504-00085-5. Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=142228.

6.1.2. JlonotHUTeIbHASLTUTEPATYPA

ABTOpBI, 3aryiaBue, CChUIKA Ha 3IIEKTPOHHYIO OMOIHOTEYHYIO CUCTEMY N3natensbcTBo, roj
COCTAaBHUTEIN

2.1 MeTo0JI0THS 1 METOJIBI COLUATILHO-TICHXOJIOTHYECKOTO Craspononb: CKOVY, 2016.
HcclieIoBanus: yueOHoe mocodue / coct. M.B. JIykbsiHoBa, A.C.
JlykpsiHOB; MuHUCTEpCTBO 00pa3oBaHus 1 Hayku PO, OenepanbHoe
rOCYZIapCTBEHHOE aBTOHOMHOE 00pa30BaTeNbHOE YUPEKICHUE
BhICIIEro oOpa3oBaHus «CeBepo-KaBkasckuil GpenepanbHblil
YHHBEpcHTET». - 152 c.: ui. - bubnuorp. B xH.; To xe
[OnexTponHsIii pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=483737

J12.2 |Mupouranyenko, |[Icuxonorndyeckuit mpakTUKyM: yueOHoe mocobue / Mocksa: A-Ilpuop, 2011.
U.B. W.B. Mupomnunyesko. - 144 c. - (Koncnekr nekuuii. B nomoms
crynenty). - ISBN 978-5-384-00395-3; To e [DneKTpOHHBIN
pecype]. -

URL.: http://biblioclub.ru/index.php?page=book&id=72677

J12.3 |CortHukoB, M.A. |[lcuxogmarnoctuka: yueoHoe nocooue / M.A. CotHukoB. - 94 c. - [Mocksa: A-Ilpuop, 2010.
(Koucnekr nekuuii. B momomrs crynenty). - ISBN
978-5-384-00294-9; To xe [DnexTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=56367

J12.4 |Xunkanuna, A.JI. |[Icuxoguarnoctuka: yueoHoe nmocooue / A.JI. XvHKkaHHHA; ﬂomKap-Ona: III'TYy, 2016.
IToBomxkckuii rocyAapcTBEHHbIN TEXHOJIOIHYECKUN YHUBEPCHUTET. -
80 c.: cxeMm., wi. - bubnuorp. B kH. - ISBN 978-5-8158-1738-8; To
ke [DNeKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=459524

JI2.5 [Oxcakycto, T.B. |OCHOBBI ICUXOJIOTMY MaJbIX IPYII U yIpaBieHus KouiektuBoM: |Taranpor: M3patenscto IOxHOrO
yuebnoe nocobue / T.B. Dkcakycro; MuHHCTEpCTBO 00pa3oBaHus u|deaepaibrHoro yuupepcureta, 2016.
Hayku PO, FOxHbIi denepanbHblil YHUBEPCUTET,
WmxeHepHO-TexXHONOTMYecKas akagemus. - - 210 c.: cxem., Wi -
Bubnuorp. B kH. - ISBN 978-5-9275-1983-5; To e [ D1€KTpOHHBIH
pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=493037

6.2 Ilepeuens mporpaMmMHOro obecrneyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip

6.3 Ilepeuyens HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM, TPO¢ecCHOHATBHBIX 023 JaHHBIX

- OBC «YHuBepcuterckas OMOIMOTEKa OHIIANHY

- bassl mannbIx Springer eBooks

- IC:UTC ITPOD BY3
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- CIIC «I'’APAHT-Ananutux»
- CIIC «Koncynprant-Ilmrocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MOAY JIST)

7.1|HaumeHOBaHKE CHEIUAIBLHOTO MMOMEUICHHUS: TOMEIIEHHE IS CAMOCTOSITENbHON paboThl, UuranbHblil 3a1. OCHAIIEHHOCTD:
[NK-4mrt. ¢ BO3MOXHOCTBIO TOAKIIOYEHUS K ceTh «lHTepHeT» u oOecrneyeHueM JOCTyla B 3JIEKTPOHHYIO
nHpOpMaIMoHHO-00pa3oBarenbhyto cpeny CICITY, ITuceMenHslit cTon-4 mr., [Tapra-2 wir.

7.2|HanMmeHOBaHKE CIEIHATLHOTO MOMEUICHHs: yueOHass ayJuTOpHs Uil TPOBEICHUS JEKIHMOHHBIX 3aHATHH, MPAKTHYECKHX
3aHATHUH, TPYNIIOBEIX KOHCYJIbTANH, MHANBUAYAJIbHBIX KOHCYJIbTAUH, TEKYIIETO KOHTPOJIS, TPOMEXXYTOYHON aTTeCTaluH,
VYuebnas aynurtopus. OcHameHHOCTh: MenoBas ngocka-lmr., Kommiuekr y4yeOHOW Mebenu, HOYTOYK, NPOEKIMOHHOE
000pynoBaHue (MyJIbTUMEIUHHBIA TPOSKTOP M SKPaH).

8. METOAUYECKHUE YKA3AHUA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIA)

Pabota Hasl TEOPETHYESCKUM MaTEPUATIOM MPOUCXOAUT KPATKO, CXEMATUYHO, TIOCIIEIOBATEIBHO (PUKCUPYIOTCS OCHOBHBIE TTOJIOXKEHHS,
BBIBOZBI, (DOPMYITUPOBKH, 0OOOIICHHS; MOMEYaTh Ba)KHBIC MBICIIH, BBLACISTH KIFOYCBBIC CIIOBA, TEPMHHBL. IIpoBEepKa TEpMHHOB,
MOHSTHI ¢ TIOMOIIBIO SHIMKIOEANH, CIOBapei, CIPAaBOYHHKOB C BBIMMUCHIBAHHEM TOJIKOBAaHWN B TeTpanb. OO03HAYUTH BOMPOCHI,
TEpMUHBI, MaTepHall, KOTOPBIN BBI3BIBACT TPYJHOCTH, IOMETUTh H IOMBITATHCS HAWTH OTBET B PEKOMEHIyeMoil iureparype. Ecin
CaMOCTOSTENIBHO HE yAaeTcs pa300paThes B MaTepHale, He00X0IMMO chopMyIMpoBaTh BOIIPOC U 3a1aTh IPENOIaBaTENIoO.
IIpopabotka pabodveil mpOrpamMMbl MUCLMIUIMHBL, yAEsisi oco0oe BHUMAHHME LEsIM ¥ 3afadaM, CTPYKTYpe U COACpPIKaHHUIO
MUCIUIUTAHBL.  KOHCIIEKTHUPOBaHHE HMCTOYHHKOB, TMOATOTOBKA OTBETOB K KOHTPOJBHBIM BOMPOCAaM, MPOCMOTP PEKOMEHIYeMO i
JIUTEPaTyphl, paboTa ¢ HHPOPMAITHOHHBIMU UCTOYHUKAMH B Pa3HBIX opMaTax.

Taxke B poIecce H3y4eHHs TUCIUIIMHBI METOANIECKIE PEKOMEHIAIMY MOTYT OBITh U3/1aHbI OTJCIbHBIM JOKYMEHTOM.
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[Ipunoxenue
BapHO-peATHHTOBAsI KapTa JUCIUIUTHHBI « TeXHUKH CEPBUCHOTO B3aMMOICHCTBUS
Kypc 2 Cemectp 4
BuakoHTpoJIs MuHHAMaNsHOE KOJMYEeCTBO | MaKCHMalbHOE KOJIMIECTBO
OamoB OaoB

HauMmeHoBaHHe pa3fiena: «IMIHPHYECKOE HCCIETOBAHNE KAK /IeATETbHOCTEY
Texymuii KOHTPOJIb ITO Pa3ziely: 0 10
1 AynutopHas pabota 0 3
2 CamocrostenbHas padoTa (crenuanbHble 00s3aTenbHble popMbl) 4 4
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 0 3
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 12 20
ITpoMeKyTOUYHBIH KOHTPOJIb 16 30
HaunmeHoBaHue pa3neia: «MeToabl H3YYeHHs] JUYHOCTH M MHIUBUIYAJIBHBIX Pa3inauii»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 15
1 AynutopHas pabota 0 3
2 CamocrosiTenbHas pabora (crelanbHbIe 00s13aTeIbHbIE (OPMBI) 8 8
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 4
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 12 20
ITpoMeKyTOYHBIHKOHTPOJIb 20 35
HaumeHoBaHue pa3nena: «KoMMyHHKaTHBHAsI KOMIIETEHTHOCTH CIIEIHAINCTA B 00JIACTH CepPBHCA»
Texymmii KOHTPOJIb 1O pa3aeiy: 0 15
1 AynuropHas pabota 0 4
2 CamocrositenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 8 8
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 3
KoHTposibHOE MEPOTIPHSITHE 10 pa3ieiny 12 20
TIpoMexyTOYHBIH KOHTPOJIb 20 35
IIpomesxyTouHasi aTTecTalus

HWroro: 56 100

Bunp! koHTpOIS

INepeueHb WM NpUMEPHI 3aJJaHUH, KPUTEPUHU OLIEHKH U KOJIMUECTBO OaIoB

TeMsl 1 U3yueHus 1 00pa30BaTeNbHbIE PE3YIbTAThI

Texkyumii KOHTPOJIb MO pa3fie]y «IMIHUPUYecKoe HecaeJ0BaHUe KAK 1esiITeJbHOCTh»

1 | AymutopHas paboTa BrinonHeHHas npakTHueckasi pabora oneHuBaeTcs B 1 6a.
2 | CamocrosTenbHas paboTa (00si3aTenbHbIC PaspaboraiiTe u peanu3yiTe SMIUPHUYECKOE HCCIICAOBaHHE.
(bopmbr) Kputepuu ouenku:

1. CoopmynupoBaHa Liens nccaeqoBaHus — 1 Gam.
2. CocraBlieH I1aH UCcClIeIoBanus — 1 Oail.
3. Peanuzanus uccnenoBaHus MO3BONISET TOCTHYB 3aIJIAHUPOBAHHOM Liesn — 1 Gasu.
4. OdopmIieH IPOTOKOJ IMIMPHIESCKOTO HccaeqoBanus — 1 Ga.

3 | CamoctosTenbHas padoTa (Ha BEIOOD) IToAroTOBETE MPE3CHTALMIO TI0 METOIaM SMITUPHYECKOTO HCCIICIOBAHUS

Kputepuu oneHku:
1. Metoabl SMIIMPUYECKOTO UCCIICIOBAHUS MTPEICTABJICHBI MIOJIHO U MOCIE0BATEILHO —
1 6amn.

Tewmbr aiist HU3YUCHHUA:

BMHI/IpI/I‘{CCKOC HCCJICIOBAHUC Kak JCATCIIbHOCTD.
Ha6J’IIOHeHI/IG, OKCIICPUMCHT - Kak MECTO/bIL
TIICUXOJIOTUYCCKUX I/ICCJ'ICZIOBaHI/Iﬁ

Ha6J’IIOHeHI/IG KaK MCTOJ IICUXOJIOTHYCCKUX I/ICCJ'IG,HOBaHI/Iﬁ

OKCIIEpUMEHT - OCHOBHOM METOA TICHXOJOTHMYECKUX
HUCCIEIOBaHUHN
Maremaruueckue METO/IbI TICUXO0JI0TUYECKOTO
HCCIIEI0BAHUS

OOpazoBaTenbHbIE PE3YNIBTATHI:
3HaeT: COOTHOIICHNUE U CBSI3M WHIWBUIHBIX, CYOBEKTHBIX H
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2. TlokazaHbl TMPEUMYIIECTBA U HEJOCTATKH METOJOB HCCIICIOBAHHS, TPAHHUIBI HX
npuMeHeHus — 1 Oan.

3. TlokazaHa BO3MOYKHOCTH HCIOJE30BAHHS METOJOB IMITUPHUUESCKOTO HCCIICIOBAaHHS B
MpakTUKe ceprcoiora — 1 Ga..

JIMYHOCTHBIX CBOWCTB B CTPYKTYpPE MHIAMBHYaTbHOCTH.
3HaeT: COCTaBISIIOUINE COIMATBFHOW KOMMYHHKATHBHOMN
KOMIIETEHTHOCTH; BUJBl KOMMYHHKALlMH; BUABI U TEXHUKU
CITyIIAHWS; METOAWKH HCCIEAOBAHUS KOMMYHHKATHBHBIX
CBOIICTB.

VYMeeT: NpPUMEHATh METOAWKH W3YYeHHSI COLWAIbHON
KOMMYHHKATHBHON KOMIIETEHTHOCTH.

Brnageer: MeToIMKaMH HCCIEJOBAHMS KOMMYHHUKATHBHBIX
CBOWCTB JIMYHOCTH.

KontponbsHoe mepomnpusitue mo pasgeiny — 12-20
OastoB

1) 3amanue Ha BocriponsBeieHue (8 6ayuIoB):
TecT, 8 BompocoB. Kaplii MpaBUITbHBIA BONPOC OIICHUBAETCs B 1 Gasu.

2) 3amaHue Ha nonnManue (12 6amioB):

HAa TpUMepe MPaKTHKH CEPBUCOJIOra
IMITUPHUYECKUX METOJIOB UCCIICIOBAHUSI.
Kpurepun onenxu:

1. IlpuBenéHHas cuTyalusl COOTBETCTBYET 3alaHuIo — 2 Oauia.

2. TlokazaHa BO3MOXXHOCTh TPUMEHEHHS HE MeHee 3-X METOJOB 3MIIUPUYECKOTO
uccienoBanus — 3 6asa.

3. Tlo kaxaoMy METOQy OSMIIMPHYECKOTO HCCICIOBAHUS OIPEICICHbI TPAHUIIBI
npuMeHeHus — 3 Gania.

4. TlepeuuciieHbl PE3yNbTAThl, KOTOPBIC JOJDKHBI OBITH B OTYETE MO MPOBEACHHOMY
UCCIIeI0OBaHUIO — 2 Oasuia.

CrnporHo3upoBaHa BO3MOKHOCTh IPHMEHEHHS BBIBOJIOB MCCIICTOBAaHUS — 2 bauia.

TIOKQXXUTC BO3MOXHOCTH ITPHUMCHCHHUA

O0pazoBaTenbHBIE PE3YIIBTATHI:

3Haer: OTJIIMYHUTEIbHBIC MIPU3HAKU CEPBUCHOTO
B3aMMO/ICHCTBUS B YCIOBUSAX COBMECTHOM JI€ATEIbHOCTH.
YMeer: MmIaHupoBaTh MOCIENOBAaTENLHOCTh AEHCTBHI NpU
OCYIIIECTBIICHUH CEPBUCHOTO B3aMMO/ICHCTBUS.

3HaeT: OCOOCHHOCTH IICUXOJIOTHH OOmmeHuss B cdepe
CepBHCA; OCHOBBI COLIMOAHAIN3a JIMYHOCTH; METOMbI
U3y4eHHUsT  OMOLMH,  OMOIMOHAIBHOTO  WHTEIUICKTa;
CTPECCOYCTOMYMBOCTh CIIEIIAINCTa B OOJACTH CepBHCA
YCIIYT.

VYwmeer: B yueOHO CUTyalun OTIpEeIIsATh
CTPECCOYCTOHYMBOCT, ~ Ha OCHOBE HHIMBHIYaJbHBIX U
JUYHOCTHBIX Pa3IM4Mi; MPUMEHITh METOIUKH H3y4CHUS
SMOIMH U IICUXUYECKUX COCTOSTHUN.

IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB)

16

30

Tekyummii KOHTPOJIb N0 pa3aenay «MeToabl H3y4YeHHs THYHOCTH H HHAHBHAYAJIBHBIX Pa3aInuuii»

1

AynutopHas pabota

BrinmonnenHas IPAKTHYICCKasA pa60Ta OLCHUBACTCA B 1 Gamn.

2

CamocrostenbHas paborta (00s3aTesbHbIE
(bopmbr)

IIpumep 3aganus:
Vcrions3yss METOAUKH COIMOAHANN3a, ONpPENeUTe COOCTBEHHBIN COLMOTHUI/COIMOTHIT
OJITHOTPYTIITHUKOB.

Kputepuu ouenku:

1.  Omnpenenenue COOCTBEHHOTO COIIMOTHUIIA/COIIOTHTIA
MOJTBEP)KJCHO Pe3yIbTaTOM NPUMEHEHHSI METOIUKHU — 4 Oasuia.

2. Jlana kpaTkas XapakTE€pUCTHKA COL[MOTHUIIA M €0 MOTHBAM B CUTYaI[U1 CEPBHCHOTO
B3aUMOJICHCTBHS (CUTYyalusi cMozienupoBana) — 4 6asa.

OOHOI'pYIITHUKA

CamocrosrenbHas pabora (Ha BEIOOD)

IIpumep 3aganus:

Hcrmonb3yss METOMUKN W3YYEHUsS JTMYHOCTH OXapaKTepU3yiTe cOOCTBEHHBIE CBOWCTBA
WIM CBOMCTBAa OJHOTPYNIHHUKA (TEMIIEPaMEHT, AaKIEHTYallMd, KOMMYHHKATHBHBIC
ocobennocTH). CocTaBbTe peKOMEHIAINH 110 paboTe C TOJOOHBIM KITHEHTOM B CUTYallun
CEPBHUCHOTO B3aNMOICHCTBUSI.

Kputepuu ouenku:

1. OcobeHHocTH TEMIICPpAMCHTAd, KOMMYHHWKATUBHBIX CBOﬁCTB, aKHeHTyaHI/Iﬁ

TeMsl 114 U3ydeHus:

Metoaukn H3y4eHUs CTPYKTYpbl U CBOWCTB JIMYHOCTH,
MHIUBUAYAIbHBIX PA3IMYUI

Metoaukn H3y4eHUs] MOTHUBOB, CTPYKTYpPbl U CBOWCTB
JUYHOCTH

Mertoabl n3yueHus JINYHOCTU U UHIUBUYaIbHBIX pasInduii
MeToauKu U3y4eHUs CTPYKTYPBI U CBOUCTB JINUHOCTH
Metoankn U3y4eHusi MOTUBOB JINUHOCTH

Hccnenosanue UHIUBHUIYaIbHBIX paznuuuit u
KOMMYHHKaTHBHBIX 0COOCHHOCTEH KIMEHTOB

OcHoBBl conuoaHanusa. lcrosnb3oBaHue HaOMIOACHUS U
UHTEPBbIO B COUUOTUIINPOBAaHUN

OCHOBBI cOIMOAHANM3a, HAONIOAEHHMS M MHTEPBHIO B
COLMOTUIHMPOBAHUU

O6pasoBaTenbHbIE Pe3yIbTaThl
3HaeT: OCOOCHHOCTH TMICHXOJOTMH O0IeHus B cdepe
CepBHCa; OCHOBBI COIMOAHANM3a JIMYHOCTH; METOIbI
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MOJTBEPIKICHBI Pe3yJIbTaTaMU peallu3aliyi METOIUK — 2 Gasuia.
2. PexomeHmamumu 10 OOCHYXHMBAaHHMIO KIMEHTa B  CUTYallHH
B3aUMOJICHCTBHS COCTaBJICHBI C YYETOM BBISIBIICHHBIX CBOMCTB — 2 Oaia.

CEpPBUCHOTO

HU3Y4YECHHUS SMOILIUH, SMOIMOHAIBHOTO HHTEIJICKTA,
CTPECCOYCTONYMBOCTh CIICIMAINCTa B OOJNACTH CepBUCa
YCIIYT.

Vmeer: B yueOHOM CUTyalluu OTIpEeTIsATh
CTPECCOYCTOMYMBOCTE ~ HAa OCHOBE WHIUBUAYaIbHBIX U
JUYHOCTHBIX Pa3U4Mi; MPUMEHSATh METOIUKH H3yUeHUS
SMOLMI U IICUXUYECKUX COCTOSHHIA.

KonTponbsHoe mepomnpusitue mo pasgeiny — 12-20
OastoB

3aganue Ha moHUMaHue — 20 6aIoB

CrulaHupyiTe OIECHKY MOTPEOHOCTHO-MOTHBALMOHHBIX —XapaKTePUCTHK KIHUCHTA,
HEOOXOIUMBIX ISl TPOEKTUPOBAHMS IPOLIECCOB CEpBUCA

omrcaHa KOHKPETHAsI CUTYalHsl C YKa3aHUEM:

- BU1a(OB) AESITETFHOCTH OpraHu3anuu — 2 0ana;

- OCHOBHBIX XapaKTEePUCTUK YCIYT OpraHu3aiuy — 2 6amia,

- ocobeHHoCTeH KiIreHToB (ueneBbie 11lrpymmer) — 2 Gana;

- epCcoHaa OpraHu3aluy, Peau3yIoero o0CIyKIUBaHHEe KITUSHTOB — 2 Oaia,;

000CHOBaHAa HEOOXOJMMOCTb IUIAHUPOBAHHS OICHKH MOTPEOHOCTHO-MOTHBALMOHHBIX
XapaKTePUCTHUK KIMEHTA JUIs IIPOSKTUPOBAHUS IIPOLIECCOB cepBUCca — 2 Oaia

000CHOBaHBI, HCXO/IS U3 CUTYALINH:

- IOCJIEJIOBATEIEHOCTh STANOB Pa0OTHl (IIOCTAHOBKA LM, BHIOOP HHCTPYMEHTOB
OLICHKH, pean3alysi OLEHKH, WHTEPIPETAIs MOTYy4YCHHBIX JaHHBIX), XapaKTepHu3ys
KOHKPETHbIE pe3y/IbTaThl AL KaXKJJOro dTana — 2 6anna;

- NoJ00p METOJVK MU3y4YEeHHUsl MOTPEOHOCTEH, MOTHBOB U LICHHOCTEH, a/IeKBaTHBIX LIEJIH
OIlcHKH — 2 Oaia;

- OIMCAaHHE MPOLEIYPHl PCATH3ALMH OLCHKH, aJCKBAaTHOH YCIOBHMSAM OpraHHM3alUU U
cutyanuu — 2 6aa,

Jlana oreHka (IIPOTHO3) Pe3yIbTaTUBHOCTH JEHCTBHI CIIEIHAINCTA M0 ITAHUPOBAHUIO
OLIEHKH TOTPEOHOCTHO-MOTHUBAIMOHHBIX XApPAKTEPUCTUK KJIMCHTA B IPUBEICHHON
curyanuu — 4 6amia

3Haer: OTJINYUTETbHBIE HPU3HAKU CEpPBHCHOTO
B3aMMO/ICHCTBUS B YCIOBUSAX COBMECTHOM JIESITEIBHOCTH.
YMeeT: MIaHupOBaTh MOCIENOBATEIHHOCTh JEHCTBHNA MPHU
OCYIIECTBJICHUH CEPBUCHOTO B3aUMO/ICHCTBUSI.

ITpoMeXyTOYHBIH KOHTPOJIb (KOJIMYECTBO OAJIIOB)

20

55

TeKyI_l_[l/Iﬁ KOHTPOJIb IO pa3aeinay «KOMMyHI{lKaTI/lBHaﬂ KOMIIETEHTHOCTD CIEIMAJINCTA B 00JIaCTH cepBucCa»

1

AyautopHast paboTa

BrinonHeHHas mpakTuyeckas paboTa olieHuBaeTcs B 1 Gas.

2

CamocrostensHas padoTa (00s3aTeIbHbIC
(bopmsI)

Ha npumepe cutyanuu cepBHCHOTO B3aMMOAECHWCTBUS CIPOECKTHPYWTE yIpaBiIeHHE
KOH(IUKTaMU

Kpurepuu ouenku:

OIYCaHa KOHKPETHas! KOH(QIMKTHAS CUTYalMs Ha MPEIIPUSITHN CepBHCa C YKa3aHUEM:

- CTPYKTYPHI KOH(IHMKTa (CTOPOHBI KOH(IINKTA, IpeaMeT KOH(IUKTa, 00pa3 KOH(INKTA,
MTO3UIMY CTOPOH) — 1 Gam;

- ypoBHsI KOH(pIUKTa — 1 Oam;

- CTaJMu MpoTeKaHus KoHdaukra — 1 Gar;
000CHOBaHa HEOOXOAMMOCTb B JaHHOM
KoHGIHKTOM — 1 Gan

CUTyallul OCYIICCTBJICHUS YIPaBJICHUA

TeMmbl U1 N3Y4YEeHHUS:

OMIHMpHUECKOe HCCIeJOBaHHEe KOMMYHUKATUBHBIX CBOWCTB
muaHOCTH. KOHIMKTHOCTE U CTpeccoyccTONYNBOCTD
Mertonukn ~ u3ydeHUsT ~ KOMMYHHUKaTHUBHBIX  CBOMCTB
JUYHOCTH, IMOLMH U MCUXUUECKUX COCTOSHUMN
KoMMyHHKaTHBHAs KOMIIETEHTHOCTb, KOH()JIMKTHOCTh U
CTPECCOYCCTOMYMBOCTh CHEIUANNCTa B 00JacTH cepBUca
ycayr

OMIHMpUUYECKOe HCCIeJ0BaHHEe KOMMYHUKATUBHBIX CBOWCTB
JINYHOCTH

MeTtoanKy U3y4eHus SMOLIUH U ICUXUYECKUX COCTOSIHUIN
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000CHOBAHBI JEHCTBHSA 1O KaXJOMY U3 IEPEUNCIICHHBIX HAIIPABIICHUIL:

- BBIOOp ONTHMAIBHOW MOJIEIH MOBECHUs B KOH(IHKTE — 1 6asm;

- onpezencHue GyHKIMIT yIpaBieHns] KOH(INKTOM, aJleKBaTHBIX CTAJUH KOHQIIHKTA U
BBIOpaHHOM MoieH NoBeAeHus — 1 Gam;

- ollpeJieIeHHEe METOA0B YIIpaBlIeHUs KOHGIUKTOM — 1 Gam;

JlaHa OIIeHKa Pe3yIbTaTHBHOCTH ASHCTBUH CIEIMAITICTA [0 YIIPABICHHIO KOHQINKTOM B
IpUBEJECHHOH cuTyanuu — 1 6ajuL

3 | CamocrosTenbHas padoTa (Ha BEIOOD)

I/ICHOJ'IIBYH OOHY M3 METOIUK HCCICOOBAHHUA KOMMYHHUKATUBHBIX CBOWCTB JTMYHOCTH
JanTe XapaKTECPUCTUKY KOMMYHUKATUBHBIX CBOICTB OJHOI'pYyHIITHHUKA.

Kputepuu ouenku:
1. Meroauka COOTBETCTBYET 3aJaHni0 — | Gasu.
2. TlpuBeneHBI pe3ysbTaThl UCIOIB30BAaHUA METOAUKHU — 2 Oasuia.

KoMMyHHKaTHBHAST ~ KOMIIETEHTHOCTb
o0acTu cepBuca yciuyr
KOHMIUKTHOCTh M CTPECCOYCCTOMYMBOCTD CHEIUAINCTA B
o0acTu cepBuca yciuyr

crenuanucTa B

O0pazoBaTenbHBIE PE3YIIBTATHI:
3HaeT: CyIIHOCTh KOH(IMKTOB U CIIOCOOBI UX pa3pelIeHus;

OpraHU3allMOHHbIE METOJIBI HCCIIE0BAHUS o
b.I'. AnHaHbeBy:  CpDaBHMUTENIbHBIN, JIOHTMTIOJUHAIBHBIM,
KOMIUIEKCHBIH; 3MIMPHYECKUE METOABl HCCIEJOBaHNUS;

CTaHIApPTHBIE CHOCOOBI TPEACTaBICHHS U 0O0pabOTKH
JaHHBIX M AaHajlM3a pe3yJbTaToB; KOJMYECTBEHHBIH U
KayeCTBEHHBII aHaIu3 JAaHHBIX SMIUPUYECKOTO
HCCIIEOBAHUA; CTPYKTypy OT4€Ta O MPOBEAEHHOM
SMIIUPUYECKOM HCCIIEJIOBAHNN; METOJbl MaTeMaTH4eCKON
CTaTHCTHKU NPU 00pabOTKe JaHHBIX SKCIIEPHIMEHTA; TEOPHH,
METOJIMKN U TEXHUKHU SKCIEPUMEHTAIBHOTO HCCIIEIOBaHUS
TICUXOJIOTHYECKOM HMHAWBUAYaAJIBHOCTH; OCHOBBI
colMoaHanu3a JUYHOCTH; TEOPUHM, METOAUKH U TEXHHKHU
9KCHEPUMEHTAIBHOTO  HCCIEOBaHUA  IICHUXOJOTHMYECKOM
WHAWBUIYaJIbHOCTH; OCHOBBI COIIMOAHANIN3a JTUYHOCTH.

VYMmeer: B y4eOHOM  CHUTyaluum  HaXOOWTh  IIYTH
6J1aronpHsTHOTO paspenieHus MICUXOJOTMYECKUX
KOH(IMKTOB; MPUMEHSTh METOJIBI U3ydeHHS

KOHQUINKTHOCTH U KOH(QUIUKTOB; B Y4eOHOH cCHTyaluu
IPUMEHATh OPTaHW3AIMOHHBIE M 3MIIMPHUYECKHE METOMBI
UCCIIEA0BAHYS; B Y4eOHOH CUTYyallM IPUMEHATh METOAUKH
U3y4eHNS JIMYHOCTH W WHAMBHAYANbHBIX pa3lHdHiL;
OTIPENIETATh COMUOTHUII KIIHEHTa U COOCTBEHHBIH COIMOTHII,
HOHMMAaTh MOTHBBI M IPOTHO3UPOBATh PEAKLUM KIMEHTa Ha
OCHOBE COI[MOTHITHPOBAHHSI.

KonrponsHoe Mmeponpusitue mo pasgeny — 12-20
6annoB

1) 3ananne Ha moHnmanue — 10 Gayios:

CrutanupyiiTe IEeWCTBHS Tpolecca IKCIPECC-OIEHKH KOMMYHHUKATHBHBIX CBOMCTB
KJIMCHTAa

oIrcaHa KOHKPETHasl CUTYalusl C YKa3aHUEeM:

- BUJa(OB) JACATEIBLHOCTH OpraHu3anuu — 1 Oam;

- OCHOBHBIX XapaKTEePUCTUK YCIYT Opranu3anuu — 1 6amr;

- 0COOCHHOCTEH KIMEHTOB (LiesIeBbIe Tpymbl) — 1 Oa,

- IepCoHaa OPraHu3aluy, PeaTu3yIONIero 00CTyKHBaHHEe KITUEHTOB — 1 Oarr;
000CHOBaHa HEOOXOAMMOCTh IUIAHHPOBAHMS JKCIIPECC-OLECHKH KOMMYHHKATHBHBIX
CBOWCTB KJIMEHTOB — 1 Oain

000CHOBAHBI, HCXOSI U3 CUTYaLlUH:

- (huKcarys eH dKCIpecc-OleHKM KOMMYHUKATUBHBIX CBOWCTB KiMeHTa — 1 6ar,

- BEIOOP MHCTPYMEHTOB OLIEHKH — 1 Gam,

3HaeT: CyIIHOCTh KOHGUIMKTOB U CIOCOOBI X Pa3pelleHus;
OpraHU3alOHHEIE METOJIBI HCCIIeIOBaHUS o
b.I'.AnanbeBy:  CpaBHUTENBHBIM, JIOHTUTIOAVHAJILHBIHN,
KOMIUTEKCHBIH; OMITUPHYECKUE METOHBl HCCIICJOBAHNS;
CTaHIApPTHBIE CHOCOOBI TPEACTaBICHUS W  00pabOTKH
JaHHBIX W aHalli3a pe3yJbTaTOB; KOJIMYECCTBEHHBIH U
Ka4eCTBEHHBIN aHaIu3 JTAHHBIX SMIUPHYECKOTO
WCCIICIOBAHUSA;  CTPYKTYpY OT4€Ta O IPOBEAEHHOM
SMIHUPUYECKOM HCCIICIOBAaHUU; METOJbl MaTeMaTHUYECKOU
CTaTHCTHKHU NPU 00pabOTKe JaHHBIX IKCIIEPHMEHTA; TEOPHH,
METOAMKNA U TEXHUKH IKCIIEPHUMEHTAJIBHOTO HCCIICTOBAHUS
TICHXOJIOTHYECKON VHIUBHIYaJIbHOCTH; OCHOBBI
COLIMOAHAIIN3a JIMYHOCTH; TEOPHU, METOJMKH U TEXHHKH

Crpannna 12 u3 13




Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
PaGoyast nporpamMma JUCIMILIMHEBL «T€XHUKH CEepPBHCHOTO B3aUMOJCHCTBHS»

- ONHCaHWe TPOIEAYPhl PEATU3ANUN IKCIPECC-OLCHKH KOMMYHHUKATHBHBIX CBOMCTB
KJIMEHTA, aJIeKBATHON YCIOBHMSM OPTaHH3aIlMK M CUTYyaIuu — 1 6ai;

- (opmynupoBaHUe TpeOOBaHUI K pECYPCHOMY OOCCIICUCHHIO PEaTH3alliK OIIeHKH — 1
Gaur;

JaHa omeHka (MPOTHO3)  pPe3yAbTATHMBHOCTH  JIEWCTBHHA MO  IUIAHUPOBAHHIO
IKCIIPECC-OLEHKM KOMMYHUKATHBHBIX CBOMCTB KJIMEHTa B MPUBEICHHON cUTyarn — 1
Oamn

2) 3amanue Ha moanManue — 10 6ayuioB:

Crtanupyiite 3(Q(GEKTHBHYI0O KOMMYHHKAIMIO C KIHCHTOM B CHUTYallMd CEPBHCHOTO
B3aMMOJIEHCTBUS

OTNrCaHa KOHKPETHAS CUTYAIUs C YKa3aHHUEM:

- BUJa(OB) ACATEILHOCTH OpraHu3anuu — 1 6asmr;

- OCHOBHBIX XapaKTEPUCTHK YCIYyT opraHu3anuu — 1 6ar;

- IepcoHaa opraHu3anuu — 1 6amr;

- 0COOCHHOCTEH KIIMEHTOB OpraHu3anuy (1ieJieBbie Tpymibl) — 1 Gamt

000CHOBaHAa HEOOXOIMMOCTh MPOEKTHPOBAaHUA S(P(HEKTUBHONH KOMMYHUKAIMH C
KJIIMeHTOM — 1 Gay

000CHOBAHBI, HCXO/S U3 CUTYaLlUH:

- 33/1a9M KOMMYHHUKarun — 1 6air;

- Tarbl KOMMYHHKAIIUN U KOHKPETHBIE PE3YAbTAThI IS KaXK0T0 dTana — 1 Gamr,

- BBIOOp (OPMBI M METOJIOB KOMMYHHKAIIUH, COOTBETCTBYIOIINH cuTyaruu — 1 6ain;

OKCHEPUMCHTAJIBHOI'O  UCCJICJOBaHUA TICUXOJIOTHYECKOM
WHIWBUAYAJIBHOCTH, OCHOBBI COITMOAHAIN3a JINIHOCTH.

Ymeer: B yueOHOH  cUTyaluM  HaxoAuThb  IIyTU
61aroIpUATHOTO paspemeHus MICHXOJIOTHIECKHX
KOH(IMKTOB; IPUMEHSTh METO]IbI U3y4eHHs

KOH(JIMKTHOCTH M KOH(QUIMKTOB, B Yy4eOHOH CHUTyaluu
MPUMEHSTh OPTaHU3AIHOHHBIE W SMIUPUUECKAE METOJIBI
HCCIICIOBAHNS, B YYCOHOU CHTYalHH NPHUMEHSITh METOAUKH
M3y4YCHUs] JIMYHOCTA W HHAWBUIYAIBHBIX  Pa3lIHUHii;
OIPEEIIATh COLMOTUII KITHEHTA U COOCTBEHHBII COLIMOTHII,
MMOHMMATh MOTHUBBI M MPOTHO3UPOBAThH PEAKIINH KIUCHTA Ha
OCHOBE COL[OTHITHPOBAHHSI.

- Meronpl (TEXHUKH) JEJIOBOrO OOIICHMS, aJeKBaTHbIC CHTyallud W (Hopmam
KOMMYyHHKamn — 1 6amr;
JlaHa OIGHKa (IPOTHO3) pEe3yJbTaTUBHOCTH JCUCTBHH IO MNPOCKTUPOBAHHIO
9 QeKTHBHON KOMMYHHKAIIMY B IPUBEICHHOMN cUTyarn — 1 Oar
IIpoMeKyTOYHBIH KOHTPOJIB (KOJMYECTBO OAIIIOB) 56 100

IIpomesxyTouHasaTTeCTalUs

IIpencrapieHsl B (OHAE OLIEHOYHBIX CPEJICTB I NPOMEXYTOYHOM aTTECTAlMH 110 TUCHHUILINHE
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