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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiis): «DHHAHCOBBINH CEPBHCH
ITporpaMma NpaKkTHKH «YueOHast MPAKTUKA (O3HAKOMHTEIIbHAS IPAKTHKA))

1. HEJIN U 3AJAYUN TPAKTUKH. BUJI, TUII ITIPAKTUKH, CIIOCOBbI U @OPMbI EE NPOBEJIEHUA

Henb mpoxoskaeHus: NPAKTHKH: GOPMUPOBAHUE U PA3BUTHE MPAKTUYCCKUX HABBIKOB M KOMIICTCHIUI B IIPOLIECCE O3HAKOMIICHUS C
JIeSTENIbHOCTBIO OpraHu3aliu cepbl YCIyT.
3axaun npakTHKH: chOPMHUPOBATH 3aIUIAHHPOBAHHBIC 00PA30BATEIbHBIC PE3YIIBTATHL

Bup npaxtuku: yyebHas

Tum IIPAKTUKNU: O3HAKOMHUTECIIbHASA

Cr1oco0 MpoBeAeHHs: CTAllOHAPHAsL, BBIE3THAS

CDopMa IIPOBEACHUSI: HCIPEPhIBHAA

2. MECTO NPAKTUKHA B CTPYKTYPE OBPA30BATEJIbHOM MPOT'PAMMBI

Huxn (pazgen) OIT: |B2.0.01

IMpakTuka sBisercs o6s3aTenbHbIM pazaenom OITOIT BO no HanpaieHHIO HOATOTOBKY U IPEJCTaBIsIeT co00ii Bu ydeOHOM paboThl,
HEMOCPEJCTBEHHO OPUEHTUPOBAHHBIA Ha MPO(ECCHOHATBHO-TIPAKTHIECKYTO TTOATOTOBKY O0yJarOIIHXCS.

IMpakTuka 6asupyercs Ha pasznenax OIIOII BO: «Xapakrepuctuka npodeccuoHaIbHON AeSTENbHOCTU BBITYCKHUKOB, OCBOUBIINX
nporpammy», « TpeboBaHUS K pe3yapTaTaM OCBOCHHS IPOrpaMMbl», « TpeOOBaHUS K CTPYKTYpe HPOTPaMMBD».

B ctpyxrype OIIOII BO no HanpasieHHIO IOATOTOBKY IIPAKTHKA 3aBEPIIACT U3ydEeHUE TAKUX AUCLUILIMH (IPaKTUK) yueOHOro
iaHa, kak: Cepsucoinorust; CepBrcHas nesTenbHoCcTh; OCHOBBI MEHEXKMEHTA B cepBHUCce; JIMarHOCTHKA M OLICHKA MTOTpeOuTeNei
ycayr; IHTepHeT-TeXHOJIOruH B NPo(hecCHOHANBHON JeTeIbHOCTH

ITpakTHKa SIBISIETCSI OCHOBOH JUIs () (EKTUBHOTO OCBOSHHSI CIIETYIOIIIX TUCHHUIUIMH (IPAKTHK) Y4eOHOTO TIaHa!

ITpousBoacTBeHHast MpakTHKa (GUHAHCOBO-CEPBHCHAS MPAKTHKA);

HpOI/ISBO)ICTBCHHa?I IIpaKTHKa (OpFaHI/ISaLII/IOHHO-praBJ’IeH'{CCKaﬂ HpaKTI/IKa).

3. KOMIIETEHIINHN OBYYAIOIIEI'OCS, ®OPMUPYEMBIE B PE3YJIbTATE ITPOXOXKJIEHUS TIPAKTUKH

YK-3. Cnioco0eH 0CyIecTBJISITh CONMAJILHOE B3aUMO/IeliCTBHE M PeaJH30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-3.1 Ilonumaet 3(ppeKTHBHOCTH HCMOJIb30BAHUS CTPATETHH COTPYAHUYECTBA [IJIsl TOCTHKEHHUS MOCTABJIEHHON LeJIH,
omnpeeisieT CBOK POJib B KOMaHJIe.

BrageeT: onblToM paboTh! B KOJUIEKTUBE OPraHU3alMu c(hephl YCIYT.

YK-3.2 PazauuaeT 0COGEHHOCTH MOBEIEHHS PAa3HBIX FPYMNI JII0/ei, ¢ KOTOPHIMH padoTaeT (B3anMO/eiicTBYeT), yY4YMThHIBAeT HX
B CBOeil 1eITeJbHOCTH

BrageeT: onbITOM aHaIM3a MOBEJESHUs PA3IMYHBIX IPYII HOTpeduTeneil.

YK-3.3 CnocofeH ycTaHaBJIMBaTh pa3Hble BHIbl KOMMYHHKAIMH (Y4eOHYI0, 1€JI0BYI0, HeOpMaJbHYIO U AP.).

Brnageer: onbiTom YCTaHOBJICHNS KOMMYHUKallUH C pa6OTHI/IKaMI/I OopraHu3annu 1Jis c60pa I/IH(l)OpMaIH/II/I 00 ee JCATCIIBHOCTH.

YK-5. Cnioco6eH BOCHPUHUMATH MEKKYJILTYPHOE Pa3HO00pa3ue 001IecTBa B COLMAIBLHO-NCTOPUIECKOM, dTHYECKOM U
(puocodckom KOHTEKCTaX

YK-5.3 YMmeeT ToJIepaHTHO U KOHCTPYKTHBHO B3aUMO/IeHCTBOBATH C JIIOJbMH € YY€TOM HX COIMOKYJIbLTYPHBIX 0COOEHHOCTEl
B I1eJISIX YCIIeIHOT0 BHINOJIHEeHUsI NPogeccHoHATbHBIX 32124 ¥ YCHJIEHHSI COUAIbHON HHTerpamuu.

BrageeT: ompITOM MPOIYKTHBHOTO B3aMMOACHCTBYSI C MOTPEOUTEISIMU (KIIMEHTaMH ) OPraHu3auy chepbl YCIyT.

OIIK-1. Crioco6eH NpuMeHATh TEXHOJOTHYecKHe HOBALIMH M COBPeMEeHHOoe TPOorpaMMHoe odecnieyeHne B cepe cepBuca

OIIK-1.1. OnpegensieT NOTPeOHOCTb B TEXHOJOTMYECKHX HOBAIMAX U HHGOPManHOHHOM ofecniedeHUN B cdepe cepBHrca

Brmazeer: ombITOM ompeseneHHs NMOTPeOHOCTEH, YHOBICTBOPSIEMBIX YCIyraMH OPTaHHM3aI[W{; ONBITOM H3YYeHHS acCOPTHMEHTa
peann3yeMbIX B OPraHU3aluu IPOAYKTOB U YCIIYT.

OIIK-1.3. 3naeT 1 yMeeT HCNOJIb30BAaTh TEXHOJOTHYECKHE HOBALMM H COBPEMEHHOE NPOrpaMMHoe ofecredyeHne B CePBHCHOM
JesiTeIbHOCTH OPraHU3alu1

Bﬂa;[eeT: OIIBITOM aHaJiu3a I/IH(I)OpMaI.[I/IOHHLIX CPEACTB M TCXHOJIOT'MH OpraHu3ally CEPBUCHOI'O BSaHMOﬂeﬁCTBHﬂ.

OIIK-3. Cnocoden odecrie4nBaTh TpedyeMoe KauecTBO MPOLECcCOB OKA3aHMs yCIyr B H30paHHOI cdepe npodeccuoHaNLHOMI
JesiTeJIbHOCTH

OIIK-3.1 OnennBaeT Ka4eCcTBO 0Ka3aHUsI YCJIYI B CepBHCe HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHii

Bﬂa;[eeT: OIIBITOM aHaJIM3a UCHOJIb3YEMbBIX B OpraHn3alii KIMECHTOOPUCHTUPOBAHHBIX TEXHOJIOTHUH.

OIIK-4. Crioco0eH 0cyLIeCTBJISTh HCCIEN0BAHNE PHIHKA, OPraHH30BbIBATh NPOAAKH U IPOABHKCHHE CEPBUCHBIX IPOAYKTOB

OIIK-4.1 OcymecTB/IseT MAPKETHHIOBbIe HCCIEJ0BAHUS PHIHKA YCJIYT, MOTHBAIUIO NOTPeOHuTeIeil 1 KOHKYPEHTOB

Brnaneer: onbITOM aHanmM3a CErMEHTa PbIHKA M LIEJIEBOM T'PYHIbI, KOTOPYIO OOCIY)KMBAeT opraHu3anus cepbl yciayr; ONmbITOM
omnpezeneHus (HaKTOpoB MPSIMOro BO3AEHCTBYS BHEIIHEH Cpebl OpraHu3auuy (MUKpocpesl) H GaKTOpoB KOCBEHHOTO BO3ICHCTBUS
BHEIIIHEH cpeJbl OpraHu3aiiy (Makpocpeibl).

IIK-5. Cnoco6eH k pa3padoTke H COBEPIIEHCTBOBAHUIO CHCTEMbI KIIMEHTCKUX OTHOIIEHHH ¢ Y4eTOM TpeOoBaHuUi
NOTPeOuTeIst

I1K-5.1 IlpuMeHsieT KJIMEHTOOPHEHTHPOBAHHbIE TEXHOJIOTMH B CEPBHCHOII 1eSITEJILHOCTH

Brnazieet: onbITOM onpeiesieHust 3TAaroB MPOAaXH YCIYTH B OPraHU3all|MK C YYETOM CIeHU(HKH ee IesTeIbHOCTH

4. CTPYKTYPA U COJEP)KAHHUE ITIPAKTUKH

Kon HaumeHnoBaHue pa3/iejioB U TeM /BUA 3aHATUS/ Cemectp Yacos
3aHATHSA

Pa3pnen 1. ITogroroBuTeIbHBIN TAN

1.1 VYyactue B yctaHoBo4YHOH KoHpepenuun /Kondepenunu/ 4 2
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1.2 Yyactue B yctaHoBO4YHOM KoH(eperunu /Kone/ 4 1.2
Pa3znen 2. Pagounii sTan

2.1 KoncynbTanuu B npoduiabHoi opranusaiyu /KI10/ 4 3

2.2 CO6op uHbOpMaLIUK O JeSITeNbHOCTH opranu3aiyu /1/ 4 48

2.3 O06paboTka U aHAJIN3 pe3yabTaToB coopa uudopmarmu /M1/ 4 40.6
Pa3nen 3. KontposbHo-pediekcuBHbII 3TAN

3.1 OdopmiieHre oT4YeTa 0 UTOraM npaxtuxu /M1/ 4 10
Pa3nen 4. 3akJI104UTeNbHbII 3TAII

4.1 VYuactue B uToroBoii koHeperuuu /Kondepenmu/ 4 2

4.2 Yyactue B utorooit koHgpepenmu /Konc/ 4 1,2

5. OPTAHM3AIINSA NPAKTUKHU. ®OHJI OHEHOYHBIX CPEJCTB

5.1. MecTo npoBeeHUsI MPAKTUKH
bazoit s mpoBeneHus y4eOHOW NMpakTHKU (03HaKOMHTENbHOW mpakTtuku) sistorcs: CI'CITY (B ToM 4ywmcie mopapaszieieHus,
MIpeJHa3HaYeHHbIE IS MPOBENEHHUS NPAKTHYECKOH IOATOTOBKH), OpraHH3allM{ Pa3lIMuHOW OpTraHM3allMOHHO-TIPABOBOIl (OpPMBI,
OCYLIECTBILSIIOLINE JESATENFHOCTh IO NPOQIII0 COOTBETCTBYIOLIEH 0Opa3oBaTenbHOM IporpaMMbl (B T.4. B CTPYKTYPHBIX
T10JIpa3IesICHUSIX OpraHu3alii, IpeIHa3HAYCHHBIX JUISI IPOBEICHHS NPAKTHUECKON TIOATOTOBKH).

5.2. Ilepuoa npoBeAeHUsI MPAKTUKH
YueOHast npakTHKa NPOBOIUTCS B 4 CEMECTPE B COOTBETCTBHH € TpadMIKoM y4eOHOT0 Iporecca

5.3.AudopMannoHHble TEXHOJIOTHH
[Ipu peanuzanuu nporpamMMbl IPAKTHKH HCIIONB3YIOTCS CIEAyIoUMe MH(OPMALMOHHBIE TEXHOJOTHU: MYJIbTHMEANA-TEXHOJIOTHH,
HWHTEPHET-TEXHOJIOTHH, KeHC-TEXHOJIOTHH, AUCTaHIIMOHHO-00pa30BaTeIbHbIE TEXHOIOTHH.

5.4. @opMbI 0TYETHOCTH MO NpakTHKe. DOHI OLIEHOYHBIX CPEICTB

DOopMBI OTYETHOCTH MO NMPAKTHKE OTPaKEHBI B OATLHO-PEHTHHIOBOM KapTe MPaKTHKH, SBIIOIEHCS MPUIOKEHUEM K MPOrpamMMe
MIPAaKTUKH, U (MITH) B (OHJIE OLIEHOYHBIX CPENICTB JUIS IPOMEKYTOUYHON aTTECTAIMH 10 MPAKTUKE, OQYOPMIIEHHOM KaK IPUIIOKEHHE K
porpamMMe MpaKkTHKU

6. MIEPEYEHb YYEBHOW JUTEPATYPHI U PECYPCOB CETH «<MHTEPHET»
JlaTa obparmeHust K 371eKTPOHHBIM yIeOHBIM H3JaHHAM, 3JIeKTPOHHBIM 00pa30BaTeNbHEIM PECYpcaM, COBPEMEHHBIM 6a3aM JaHHBIX U
H(OPMALMOHHBIM CIPAaBOYHBIM CHCTEMaM COBIAJAET C JAATOH yTBep KIeHHs paboueil IporpaMmbl
6.1. Pexomengyemas JiuTepaTypa
6.1.1. OcHOBHasi IMTEpPaTypa

ABTOPBI, COCTABUTEIH 3armaBsue W3naTenbcTBO, rOI
JI1.1 |Kougparosuu C. B. IIcuxonoruueckre acneKTbl KOMMYHUKAIUU B CEPBUCHOMN ExarepunOypr : U3naTenscTBo
JIESITEIbHOCTU: TEXHUKU M TEXHOJIOTHH : yueOHOE ocobue Vpanbckoro yHuBepcureTa,
URL.: https://biblioclub.ru/index.php?page=book&id=695967 2018
JI.L1.2 |OxoTtmra H.M. Cepsucoiorus : yae6HOe mocooue HNomkap-Onna : ToBoKCKHit
URL: https://biblioclub.ru/index.php?page=book&id=483707 rOCyJapCTBEHHBIN
TEXHOJIOTMYECKUI

yHuBepecutert, 2017

6.1.2. JlonoJIHNTEIbHASA JIHTEPATYPa

ABTOpBI, COCTABUTEIH 3arnaBue W3naTenscTBO, ok
JI2.1 |T. H. KocrtroueHko, Opranuzanys 1 IIaHUPOBAaHHUE AEATEIbHOCTH MIPEANPUATUN Crasponouns : Cexsoits, 2017

H. I0. EpmakoBa, cepBuca : yueOHoe Tocoone

10. B. Open URL: https://biblioclub.ru/index.php?page=book&id=485037

6.2. Ilepeuenn pecypcoB HHGOPMAIHOHHO-TEJJEKOMMYHHKAIIMOHHOM ceTH ""UHTepHeT"
D1 |HammonanbHblil OTKpBITEIN yHEBEpcHTeT "MHTYHT" https://www.intuit.ru/

32 |O6pazoBatenbHblii noprai https://www.interneturok.ru/

23 |O6pasoBarensHas miatdopma https://www.coursera.org/

24 |OtkpsiTast oHnaiiH-mathopma "YHuBEpcUTET B Kapmane" https://www.moyuniver.ru/

35 |Axamemuueckuii o0pasoBaresbHblid npoekt https://www.lektorium.tv

6.3 IlepeueHb MpOrpaMmMHoOro obecrneyeHust

- Acrobat reader DC

- Dr.Web Desktop security, Dr.Web Server security

- GIMP

- Moti o¢uc, cepBucs Sunexc 360 mist oOpazoBanus (mouta, Auaexc Juck, Aunexc Tenemoct, SIHaeke nokymeHTs, Kanenaaps)
- MHOTrOGYHKIIMOHATBHEIH cepBrC 0OMeHa nHpopmanueinr Max

- Apxusarop 7-Zip

- bpaysep fAnpexc 1is opranu3anui

6.4 Ilepeyenb MHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPO¢ecCHOHATBHBIX 623 JAHHBIX

- OBC «YHuBepcuterckas OndI1oTeKa OHIaHH»
- baser mannsx Springer eBooks
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE TPAKTUKN
Peanuzanust mporpaMMbl IPaKTUKH OCYLIECTBIISIETCS. Ha 0ase opraHu3anyii, oONamaromux HEOOXOAMMBIM KaJpOBBIM M HAaydHO-
TEXHUYECKUM ITOTEHIIMAIOM C HCII0JIb30BaHUEM MaTepHUaIbHO-TEXHIUUECKON 0a3bl, COOTBETCTBYIOLIEH AEHCTBYIOIINM CAaHUTAPHBIM U
NPOTUBONOXKAPHBIM TpaBWIaM M HOpMaM, a TaKKe TPEOOBaHMSAM TEXHUKH O€30MaCHOCTH TMPH IPOBEACHHH HAYYHO-
MIPOU3BOJCTBEHHBIX paboT. [ mpoBeneHus: NPakTUKH He0OXO0AUM KOMITBIOTep ¢ BbIXonoM B MHTepHeT. O0ydaromuMmcs J10JDKHA
OBITH OOecreueHa BO3MOXKHOCTD AOCTyNa K HHpOpManuy, HEOOXOAMMOH ISl BBIIONHEHUS 3aaHHs 110 MPAKTHKE U HAIKCaHHIO
oTyera.
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Hamnpasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnernocts (mpoduis): « DHHAHCOBEIN CEPBUCH
IIporpamma npakTiku «Y4eOHas NpakTHKa (03HAKOMUTENIbHAS IIPAKTHKA)»
BamibHO-peiiTuHTOBas KapTa yueOHOW PaKTHKH (03HAKOMUTEILHON MPAKTHKH)

Kypc 2 Cemectp 4
KosmuectBo 6ajutos
Paznen (stam) n Kpurepuit Kpurepuit N
HpaKTHKH epeyueHb WM IpUMeED 3alaHus OO0pazoBaTebHBIC PE3YIIBTATHI Kpurepuu BBITIONHEH R Kpurepwuii e
HOJIHOCTBIO JaCTHYIHO BBITOJHCH
Texymuii KOHTPOJIb
Pabounii JTaI: obmras | Cobparp uHdpopmanuo o6 obmeit | Bimageer: ombitoM  ycranoBieHus | ChopMynupoBaHO MOJIHOE 10 5 0
XapaKTepUCTHKA OPTAaHU3AIUHN | XapaKTePUCTUKE OpraHM3aly: | KOMMYHHKAllMd C pabOTHUKAMH | HAaMMEHOBAaHHE OpraHM3allvy,
HaNMEHOBaHHE, OpraHu3aluU JUTSL cOopa | ompeneneHa OpraHM3ALMOHHO-TIPABOBAsS
OpraHu3allMOHHO-TIpaBoBast Gopma, | MHPOpMALUU 00 €€ IesATeIbHOCTU. dopMa U €ro MecTOpacloOXKEHHUE,
MECTOPACIIOJIOKEHHE, KOHTaKTHBIE yKa3aHbI KOHTaKTHBIE JTaHHBIE
JlaHHble;  HOPMAaTUBHO-IIPAaBOBBIE OpraHu3aluy;
aKTEHI, perympyromue u [epeuncinensl HOpPMAaTHUBHBIE IPABOBBIE
perilaMEeHTUPYIOLINE JIESTeIbHOCTh aKTBhI, perynupyomue u
OpTaHM3ali{; UCTOPHUS CO3MaHUS U perilaMeHTUP yIoLIHe NeATeNbHOCTD
Pa3BUTHS OPraHU3ALUN; CBEACHUS O OpraHu3aluy;
perucTpanyuu u BUIAX IIpexcraBneHa wcTOpUS CO3MaHHA U
KOHOMHYECKOH JIeATeIbHOCTH Pa3BUTHS OpraHU3alluy;
OpraHM3alIHy. IpencraBnena BBITTHCKA u3
EI'PIOJI/ET'PUIT (cBemeHus 0
perucTpanyy, o0 ydere B HAIOTOBOM
oprase, 00 ycTaBHOM KalMTaje, O BUIAX
9KOHOMHYECKOW  JAEATENBHOCTH IO
OKB3/I OK 029-2014 KAEC. Pen. 2)
PaGounii atan: cucrema Cobpatb u obpaborare | Bnaneer: OTIBITOM aHanmm3a | Mpentuduuuposana u chopmyaupoBaHa 10 5 0
yIIpaBJIeHHs OpraHu3anuei nHopManyo, TPOAHATH3UPOBATH | MHOOPMAIMOHHBIX  CPENCTB W | CTPATerHs Pa3BUTHS OpraHHU3ALMH;
cucTeMy YIpaBIeHUs | TEXHOJIOTHU opranuzanuu | ChopMynupoBaHsl ~ OCHOBHBIE €M
OpraHM3aImei. CEPBHCHOTO B3aUMOJICHCTBHSI. OpraHU3alINY;
Brnagneet: onbIToM aHanmu3a cermMeHTa | 3adukcupoBaHa HMEIOIasCsI B
PBIHKA H 1IeJI€BOW TPYIIIBI, KOTOPYIO | OpraHU3aliH CTPYKTypa YIpaBieHHs (B
oOcnmyxuBaeT opraHusanusi cdepsl | BUAE€ CXEMBbI), ONHUCAHBI €€ OCHOBHBIE
YCIIYT; OITBITOM OIIpeZieNIeHNs] | DJIEMEHTHI, JlaHa €€ XapaKTepPHCTHKa,
(GaxkTopoB HPSAMOTO  BO3ICHCTBHS | yKazaHa oOIIas YHCJICHHOCTb MEpCoHala
BHENIHEH  cpelpl  OpraHW3aldH | B OPraHU3alum;
(MuKpocpenpl) u ¢baxTopoB | BeigeneHsl M OMHCaHbI MMEIONIUECS B
KOCBEHHOTO BO3ICHCTBUsI BHELIHEH | OpraHH3aliy nH(pOpMaMOHHbIE
Cpezibl OpraHu3aIu (Makpocpebl). | TEXHOJOTHH YIPaBJICHHUSL.
Pabounii 3ram: Cobpatb 31 obpaborare | Biageer: ombiToM  ompeneneHus | OnpeneneHbl W OMKMCAaHbI MOTPEOHOCTH, 12 6 0
XapaKTePUCTHUKA yCIIyT nHdopMaIMio, OmuUcaTh YCIYTd | HOTPEOHOCTEH,  YIOBIETBOPAEMBIX | YIOBJICTBOPSIEMBIE ycIayramu
OpraHu3anuu OpraHM3alHy. yCIyraMHM OpraHW3allid; OMBITOM | OpraHH3aliH;
N3y4YeHUS accoptumenTa | [IpuBenen CIIMCOK HMEIOIINXCS
peamu3yeMbIX B OpraHW3alUH | CepTH(OUKATOB HA YCIYyTH OpraHH3aLHH,
IIPOJYKTOB H YCIIYT. JMLCH3UH Ha BUABl JEATEIbHOCTH H
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IIaTEHTOB;

IlpuBeneHel M ONMCAaHBl  YCIYTU
(accopTUMEHT TIPOAYKTOB U  YCIYT)
OpraHu3aluy.

Pabounii sTam: Cobpatb u obOpaborare | Brnageer: ombiTomM npoayktuBHoro | [IpuBeneHO H300pakeHHE W OIKMCAHHE 12 6 0
HpeOCTaBICHHE YCITyTH nH(pOpMaLIO, OIHCaTh | B3aUMOJCHCTBHS C MOTPEOMTEIIMH | KOHTAKTHOIf 30HBI OpTaHWU3AINY;
KOHTAaKTHYI0 30HYy M mporecc | (kIumeHTaMu) opranmsanud cdepst | IIpuBeneHs! # onmucaHbl pOPMEI B METOIBI
00CITy)KUBaHHS notpeduTesen | yciuyr. 00CITy)KUBaHHUS KIIMCHTOB,;
(KJIMEHTOB) OpraHU3aLUH. Bunapeer: OITBITOM a”anms3a | OmpeneneHsl 3Tambsl MPOJAXH  YCIYTH
WCTIONB3YeMbIX B OpraHusaunuu | (IpuéM, BBISIBIICHHE pobiieM,
KJIIMEHTOOPHUEHTUPOBAHHEIX Mpe3eHTallusl  YCIyrW, TpoJaxa u
TEXHOJIOTHH. TIOCITeTYIOIIN KOHTaKT c
Briazeer:  ONBITOM — OIpeNENCHHs | MOTpeOUTeNeM).
9TaloOB  TPOJAXH  YCIYyIH B
OpraHH3aIMU C Y4eTOM CHElH(HKH
ee IesSTeIbHOCTH
Pabouwnii sTam: CobpaTtb u obpaborats | Bnageer: OIIBITOM aHanu3a | OmpeeneHbl ONTUMAJbHBIE  CIOCOOBI 16 8 0
COIMABHO-TICHXOJIOTHYECKUE | HH(OPMAIHIO, ONHUCATh | MOBEACHUS  PA3NUYHBIX  TPYIN | aHAIU3a TICHXOJIOTHYECKUX
XapaKTepUCTUKU COLIMAILHO-TICUXOJIOTHYECKUE oTpeOuTeNeH. ocobeHHOCTEH  moTpeduTened  ycimyr
norpeduTeneit XapaKTePUCTHKH norpeduteneii | Bmameer: ombiToM aHaNM3a CETMEHTa | OpTaHU3AINY;
YCIIyT OpraHU3aluy (KJIMEHTOB) YCIYT OpraHU3aliN PBIHKA U IIENEBOi rpymnmel, koTopyto | OmpcaHa BO3MOXHOCTh HCIIOJIB30BaHU
oOciykuBaeT opraHuzamnus chepbl | MCHXOJOTMYECKUX  OCOOCHHOCTEH B
yCIIyT; OIIBITOM OIIpeJIeTICHNs | MPOLECCe CEPBICHOTO B3aUMO/ICHCTRHS;
(bakropoB mpsmMoro Bo3neicTus | [IpuBeneHsI THUITOJIOTHIECKHE
BHCIIHEH  cpefbl  OpraHH3alM{ | XapaKTePUCTHKU IOTpeduTeneit  yciayr
(MuKpocpenpl) u (baxkTopoB | OpraHM3alNU.
KOCBEHHOT'O BO3/IEMCTBHS BHELIHEH
Cpebl OpraHu3anuu (Makpocpepl).
KonrpossHo-pednexcuBHblii | OGOpMUTE OTYET W  JHEBHUK | Bmameer:  ombiToM  paborel B | OueHKa AHEBHUKA NPAKTHKU: MPUBEIECHO 40 20 0

oTan

MPaKTUKH B
KPUTEPHIMU

COOTBCTCTBHUH C

KOJUIEKTUBE OpraHu3auuu  cepsl
YCIIYT.

Bnaneer: ombIToM  ycTaHOBIEHUS
KOMMYHUKAlMH ¢  pabOTHUKAMH
OpraHu3aluu IS cbopa
nHpOpMaLUH 00 ee JesITeIbHOCTH.

OIlMCAaHHE EXEJHEBHOH JesITeIbHOCTU
oOyJaromerocs B TEPHOA MPAKTHKY;
©KEIHEBHBIE  3alMCH  IPaKTUKaHTa
cozeprkaT HH(QOPMALHUIO O BBHITOIHAEMOIT
pabore. MHauBuayanbHOE 3aJaHHE Ha
MPaKTUKY YTBEPXKICHO PYKOBOAUTENIEM
npaktukn ot  CI'CITY, cornacoBaHo
PYKOBOIHUTENIEM oT PO IIBHOI
opranusauuu. Ha mocnenneil crpanuue
JHEBHUKA NIPAKTUKH CTOUT IIeYaTh, JaTa H
MOANMCH PYKOBOJIUTENS IPEAIIPUATHS, Ha
KoTOpoM OBlTa TIpofiIeHa IpaKTHKa.
Onenka  odopmieHus  oT4yera IO
IpaKTHKe: paboTa  BEINONHEHa  Ha
CTaHJApTHBIX JHCTaX Oymaru Qopmara
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A4, mipudr Times New Roman, kerins 14,
VHTEpBAJ TOJYTOPHBIN, BBIPaBHHBaHHE
OCHOBHOTO TEKCTa IO IIUPUHE; IOJIL:
CBEpXY — 2 cM, CHU3Y — 2 ¢M, cipaBa — 1,5
cM, clieBa 3 cM; CTPaHHULIBI
MIPOHYMEPOBaHbl apabCKUMU IUppamy,
HOMEp IO LEHTPY BBEPXY CTPAaHULBI,
TUTYJbHBIN JIUCT HE MPOHYMEPOBaH; BCe
TaOMUIBI U PUCYHKH UMEIOT HyMepamuio
Y Ha3BaHUs (Haja TaOJMIEH cripaBa, MoJ
PHUCYHKOM cieBa); B TabIMIax
OTCYTCTBYIOT OTCTYIIBI, MHTEPBAI
OJIMHAPHBIH, BRIPABHUBAHHUE 110 IIIHPHHE.

IIpomexyTouHas aTTecTanusi | 56 0aIOB — yIOBICTBOPUTEIILHO;
71 6am — xopouio;
86 0aIOB — OTIIMYHO.
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«CaMapckuii rocyJapCTBEHHBIN COLIMAILHO-TIEarOTHYECKUNA YHUBEPCUTET)

Kadenpa ynpasnenus, CEpBUCHBIX TEXHOJIOTHIA U IKOHOMUYECKOTO 00pa30BaHuUs

Kamuneuko Anacracusg HukonaeBaa

®OH/J] OHEHOYHBIX CPEACTB
U1 IPOBEIEHUS TPOMEXKYTOUYHO aTTecTallK 110 IPAKTUKE
«YueOHas npakTuKa (0O3HAKOMMUTEIbHAS IIPAKTUKA)»
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Kpanmudukarnwst BBITYCKHUKA
OakanaBp
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA HpOMe)KyTO‘{HOfI aTTCCTallH
IMosicHuTeNbHAs 3aITHCKa

®onp onenounsix cpencts (manee — ®OC) I MPOMEKYTOUHOW ATTECTAlMM O y4eOHOHM mnpakThke (03HAKOMHTEIbHAs
IIPaKTHKa) pa3pabOTaH B COOTBETCTBUU C TPeOOBaHUSIMU (edepalbHOI0 I'OCYyJapCTBEHHOIO 00pa30BaTENbHOIO CTaHIApTa BBICLIETO
o0Opa3zoBaHus — OakajgaBpHar mo HampasieHnto noarotoBku 43.03.01 Cepsuc, yTBepKAEHHOTO pruKa3oM MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickoit @enepanun ot 8 utonst 2017 r. Ne 514; (3apeructpupoBan MunucrepcTBoM tocturuu Poccuiickoit deneparuu 29
utoHst 2017 1., peructpanroHHbIi Ne 47236), ¢ U3MEHEHUSIMH, BHECCHHBIMHU TPHKa3aMu MUHHCTEPCTBA HAYKH U BBICIIETO 00pa30BaHHUS
Poccuiickoit @eneparun oT 26 Hos0ps 2020 r. Ne 1456 (3apeructpupoBan MunucrepcTBoM roctunuu Poccuiickoit @enepanuu 27 mas
2021 r., peructpaunonubsii Ne 63650) u ot 8 deppans 2021 r. Ne 83 (3apeructpupoBan MUHHUCTEPCTBOM IOCTHILIUH Poccuiickoit
Oenepanuu 12 mapra 2021 1., perucrpanuoHHbii Ne 62739), ocHOBHOH mnpodeccuoHanbHOI o0pa3oBaTenbHOR IporpamMmoil mo
HanpaBieHu0 1noarotoBku 43.03.01 Cepsuc, HampaBieHHOCTh (mpodwmib): «DUHAHCOBBIA CEPBUC» C YYETOM TpeOOBaHHIA
npodeccuoHanbHeIX cTanaapros 40.053 «CrnenuanucT no opraHu3aluy IOCTHPOJAXXKHOIO OOCIY>KUBAHUS U CEPBUCA», YTBEPHKICHHBII
NprKa3oM MHUHHUCTEpCTBA TPyla W COLMAILHON 3ammThl Poccuiickoit @enepanuu ot 31 okrsa0pst 2014 1. Ne 864H (3aperucTpupoBaH
MunucrepctsoM loctunuu Poccuiickoit @enepamuu 24 Hos6pst 2014 r., peructpanuonHsiii Ne 34867); 08.008 «Cnenuanuct mo
(hHAHCOBOMY KOHCYJIBTHPOBAHUIOY, yTBEPKICHHBIH NpHKa30oM MUHUCTEPCTBA TPy/la U coLManbHOM 3amuThl Poccuiickoil deneparuu ot
19 mapta 2015 1. Ne 1671 (3apeructpupoBan MunuctepctBoMm tocturiun Poccuiickoit @eneparmn 9 ampenst 2015 r., peructpanuionHbiid Ne
36805).

Henms ®OC mno yueOHOW mpakTUKe (O3HAKOMHUTEIbHAs MPAKTHUKA) — YCTAHOBJEGHHE YPOBHEH C(HOPMHUPOBAHHOCTH 4YacTei
(acmextoB) kommereniuii YK-3, VK-5, OIIK-1, OIIK-3, OIIK-4.

3amaun @OC i MPOMEKYTOUHON aTTECTAIMM — KOHTPOJIb KaYeCTBA U YPOBHSI JOCTHKECHHUSI 00pa30BaTeNbHBIX PE3yIbTaTOB MO
(hopMupyeMbIM B COOTBETCTBUM € YUCOHBIM INIAHOM KOMIIETCHIIUSIM:!

VYK-3. CocoGeH ocyIIecTBISTh COIUAIbHOE B3aUMOJICHCTBUE U PEATM30BBIBATH CBOKO POJIb B KOMAaH/Ie

YK-3.1 ITonumaeT 3¢)(heKTUBHOCTD UCTIONb30BAHUS CTPATErMU COTPYAHUYECTBA AL JOCTHKEHHS [IOCTABIEHHOM Lie)H, ONpeessieT
CBOIO POJIb B KOMaH/Ie.

Brnageet: onblToM paboThI B KOJUICKTHBE OpraHU3aIUU c(ephl YCIIYT.

VYK-3.2 Paznuyaer 0COOCHHOCTH MOBEICHUS pa3HbIX TPYI JIO/CH, C KOTOPHIMH paboTaeT (B3auMOJICHCTBYET), YUUTHIBACT X B
CBOEH JIeATEIbHOCTU

Brnaneet: ombITOM aHaNM3a MOBENEHUS Pa3IMIHBIX TPYIIT NOTpeOUTENeH.

VYK-3.3 CriocobeH ycTaHaBIUBaTh pa3HbIC BUIbI KOMMYHHKAIWU (yueOHY0, I€I0BYI0, HEpOpMaIbHYIO U 1Ip.).

BrnageeT: ombITOM yCTaHOBIEHUS! KOMMYHHUKAIIUH C PAOOTHUKAMH OpraHU3aluy At coopa nadopmarum o6 ee 1esTenbHOCTH.

VYK-5. CnocobeH BOCIpHUHHMATh MEXKYJbTYpHOE pa3HooOpa3ue oOmiecTBa B COLHMAIbHO-UCTOPHYECKOM, AITHUYECKOM U
(hr10coPpCKOM KOHTEKCTAX

YK-5.3 YMeeT TOJIEepaHTHO U KOHCTPYKTHBHO B3aUMOJICHCTBOBATH C JIOJbMU C YIETOM HX COLMOKYIBTYPHBIX OCOOEHHOCTEH B
LeNSX YCIIEITHOTO BRIIIOJTHEHHUS IPOGECCHOHANBHBIX 3aa4 U YCHIICHHUS COLIHANTbHON HHTETPaIlHH.

Brnageet: onbITOM NPOAYKTUBHOIO B3aUMOIEHCTBUS € IOTPEOUTEISIMU (KIMEHTaMU) OpraHu3aluy chepsl YCIyrT.

OIIK-1. Cioco6eH nMprUMEHSTh TeXHOJIOTMYSCKHE HOBAIIMK U COBPEMEHHOE IIPOrpaMMHOe obecrieueHue B cepe cepBuca

OIIK-1.1. Onpenenser noTpeGHOCTh B TEXHOJIOTHUECKUX HOBALUAX U HH(OPMAIIMOHHOM o0OeclieueHuu B cepe cepBuca

BrnaneeT: ombpITOM OIpeieNeHnsT MOTPEOHOCTEH, YAOBIETBOPSEMBIX YCIyraMH OPTaHW3alUy; OIBITOM H3y4YEHHsS acCOPTUMEHTa
peanu3yeMbIX B OpraHU3aIuu IPOAYKTOB U YCIYT.

OIIK-1.3. 3HaeT U yMeeT HMCIOJb30BaTh TEXHOJIOTMYECKUE HOBAIMH M COBPEMEHHOE MPOTrpaMMHOE 00eCTeYeHHEe B CEPBUCHOM
JeATeNIbHOCTH OpraHu3aluu

Brnageer: onbiToM aHanu3a MHQOPMAIIMOHHBIX CPEJCTB M TEXHOJIOTHU OPTaHU3aI[lH CEPBUCHOTO B3aMMOICHCTBUSL.

OIIK-3. Cnocoben obecnieunBaTh TpeOyeMoe KauecTBO IIPOLIECCOB OKa3aHUs yCIyr B U30paHHOH cdepe mpodeccroHaIbHOM
JeATeIIbHOCTH

OIIK-3.1 OueHnBaeT Ka4eCcTBO OKa3aHUs YCIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTUPOBAHHBIX TEXHOIOTHIA

BJ'IaIleCT: OIIBITOM aHaJIn3a UCIIOJIb3YEMbIX B OpraHU3allly KIIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH.

OIIK-4. Crioco6GeH OCyIEeCTBISTh NCCIEAOBAHUE PHIHKA, OPTaHU30BBIBATh NPOJaXXH M MPOIBIKEHUE CEPBUCHBIX MPOTYKTOB

OIIK-4.1 OcymmecTBisieT MapKETUHIOBBIE HCCIICIOBAHMS PBIHKA YCIYT, MOTUBALIUIO HOTpeOuUTeNneil 1 KOHKYPEHTOB

BrnageeT: ombITOM aHalM3a CErMEHTa PhIHKA M IIEJIEBON TPYIIBL, KOTOPYIO OOCIY)KHBAeT OpPraHM3alrs chepbl YCIIYT; OMBITOM
onpezaeneHus (akTopoB HPSIMOTO BO3JCHCTBUS BHEIIHEH Cpeibl OpraHu3alvd (MHKpoOcpenbl) U (aKTOpOB KOCBEHHOI'O BO3AEHCTBUS
BHEIIHEH Cpe/ibl OpraHu3anuy (Makpocpepl).

TIK-5. Croco6eH k pa3paboTKe U COBEPIICHCTBOBAHUIO CUCTEMbI KJIMEHTCKUX OTHOUIEHHH ¢ y4eTOM TpeOOBaHU OTpeOUTENs

TIK-5.1 IIpumensieT KIMEHTOOPHEHTUPOBAHHBIE TEXHOJIOTHH B CEPBUCHON ESITENILHOCTH

Brnageet: onbITOM onpeienie s 9TAoB MPOAAXKHU YCIYTH B OPTaHU3aIMU C YI€TOM CHEeUU(UKY ee NeITeIbHOCTH.

TpeboBaHus K MPOLEAYPE OLEHKHU:

Iomemenue: 0coObIX TpeOOBaHUIA HET.

O6opynoBanue: komnbrotep ¢ MS Office u nocrynom B HTEpHET.

MHcTpy™MeHThI: 0co0bIX TpeOOBaHUIT HET.

Pacxozmme MaTepUuaJibl: 6yMara 1 KaHICJIAPCKUC IIPUHAAJICKHOCTH.

JlocTym K JAOMOTHATEIHHBIM CIHPABOYHBIM MaTepuaiaM: 0a3aM NaHHBIX, HHOOPMAIOHHO-CIIPABOYHBIM M TIOMCKOBBIM CHCTEMaM
(mepedncIeHHbIX B 1.6 IPOrpaMMbl IPaKTHKH).

Hopmbl BpemeHn: Kaxkioe 3afiaHue BBINOJHAETCS OOydYaloIIMMUCS AJHUTEIbHOE BpeMs (BO BpeMs IPOXOXKJICHHS NPAKTHKH, 110
HOpPMaM BPEMEHH 1.4 IPpOrpaMMBbl IPAKTUKH. ).

Komriekr OLICHOYHBIX CPCACTB

[Iposepsiemsble komnerenuuu o OITOIT BO:
VYK-3. CrocobeH 0cyImecTBIATh CONNAIbHOE B3aUMOJCHCTBUE U PEATN30BLIBATH CBOIO POJIb B KOMaHAE
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VK-5. CnocobeH BOCHPHMHUMATb MEXKYIbTYpHOE pa3HOOOpa3ue oOLecTBa B  COLHMATIbHO-UCTOPUYECKOM,

(hr10coPpCcKOM KOHTEKCTaX

OTHYCCKOM H

OIIK-1. CnocobeH npuMeHsATh TEXHOJOIMYECKHEe HOBAIIMK ¥ COBPEMEHHOE IIPOorpaMMHOe odecrieyeHue B chepe cepBuca
OIIK-3. Cnocoben obecreunBaTh TpeOyeMOe KadeCTBO MPOILIECCOB OKa3aHUs YCIyr B M30paHHOW cdepe mnpodeccHOHaIbHOM

JACATCIIbHOCTH

OITK-4. CriocoGeH OCyIIEeCTBIATh UCCIIEA0BAaHUE PBIHKA, OPraHU30BbIBATH MPOAAXKH U MPOIBIKEHHE CEPBUCHBIX IPOYKTOB
[TK-5. Cnoco6eH k pa3paboTKe 1 COBEPIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOILIEHUH C y4eTOM TpeOOBaHUN MOTpeOuTes

IIpoBepsiembie 00pa30BaTEIbHBIC PE3YIBTATHL:

VYK-3.1: Baageer: oreiToM paOOThI B KOJUIEKTHBE OpTaHU3aluu cepbl yCIyr.
VYK-3.2:Bnasieet: onbITOM aHaNM3a MOBECHUS Pa3IMYHBIX TPYII MOTPEOUTEIICH.

VK-3.3: Buajeer: ONBITOM YCTAaHOBJIEHMS KOMMYHHUKAllUM C paOOTHUKaAMU

JACATCIBHOCTH.

opranusanuu anas cbopa uHbopmanuu o0 ee

VK-5.3.: BazieeT: onbITOM IPOAYKTUBHOIO B3aUMOJEUCTBUS ¢ OTPEOUTENIMU (KIMEHTaMK) OpraHU3auu c(hepsl YCIIyT.
OIIK-1.1: Bnangeer: omplTOM OINpeeNeHHs NOTPeOHOCTEH, YIOBIETBOPSAEMBIX YCIyraMH OpPraHHM3allUM; OIBITOM M3y4YCHUs

aCCOPTUMEHTA peallu3yeMbIX B OpraHU3alluHU IPOJYKTOB U YCIIYT.

OIIK-1.3: Birageer: onpiTOM aHann3a HH(GOPMAIIMOHHBIX CPEJICTB M TEXHOJIOTUU OPTaHU3aIlH CEPBUCHOTO B3aUMOJICHCTBUS.
OIIK-3.1: Brnageet: onbITOM aHaIM3a UCIONIb3yEMbIX B OPraHHU3aINH KINEHTOOPUEHTUPOBAHHBIX TEXHOIOTHIA.
OIIK-4.1: BiageeT: onpiTOM aHalIM3a CErMEHTa PhIHKA W 1IEJIEBOM TIPYIIIBI, KOTOPYIO OOCIY)XHMBAeT OpraHu3alusi cepsl YCIyr;
OIIBITOM oOTpeneNeHus (aKTOPOB MNPSMOTO BO3ICHCTBHS BHEIIHEW Cpensl OpraHu3auud (MUKpocpensl) M (AaKTOpOB KOCBEHHOTO

BO3JICHCTBUS BHEIIHEN Cpe/ibl OpraHU3aliy (MaKpOCpEeabl).

ITK-5.1: Bnaneet: onbITOM ONPEEICHHs 3TANIOB POJIAKH YCIYTH B OPTaHU3AIMH C YYETOM CIICHU(HUKH €€ JIeSITeITbHOCTH.

Tun (popma) 3aganus: 3a1aHHE TPAKTUIESCKOTO XapaKTepa.
ITprMep THIOBBIX 33aHUIT (OLICHOYHBIC MaTCPHAIIBI):
3ananue Nel
Cobpats uHpopManuioo 00 oOmed XapakTepucTHKe OpraHu3alluu:
MECTOpacHoJIO)KEHNe, KOHTaKTHBIE NaHHBIC; HOPMATHBHO-IIPABOBBIE AaKTHI,

HalMEHOBaHUE,
PETYIUPYIOLINE M PEerjJaMEeHTHPYIOUIME JesTeIbHOCTh

OpraHM3allMOHHO-TIpaBoBas  (opma,

OopraHu3alyi; HCTOpUS CO3JaHHA W Pa3BUTHUA OpraHu3aliuv; CBEACHHUA O PpETUCTpallud U BHUAAX SKOHOMHUYECKOM JACATCIIBHOCTH

OpraHU3alluy.
Kpurepuu oneHku:

KonnuectBo 6aminos

Kpurepun

Kpurepuit
BBIIIOJIHEH
IOJHOCTBIO

Kpurepuii
BBIIIOJIHEH
YaCTUYHO

Kpurepuii e
BBINIOJIHEH

OOmiass  xapakTepHCTHUKa OpraHu3aluu:  CcHOPMYJIMPOBAHO  IOJHOE
HaMEHOBAaHHE OpTraHW3alllH, OIpe/eieHa OpTraHH3aI[OHHO-TIPaBOBAs
dbopMa M ero MecTopacrojiOXKeHHE, YKa3aHbl KOHTAKTHBIC JIaHHbIC
OpTaHM3AIINY; MepeynciIeHbl ~ HOPMATHBHBIE  TIPaBOBBIE  AKTEHI,
peryiaupyonme ¥ perjiaMeHTHUPYIOIIUE JESTENbHOCTh OpraHu3alluy,
MIPEACTaBIeHa HCTOPHUS CO3AaHMs U Pa3BUTHS OPTaHU3ALNY; MPEACTaBIeHa
Beimucka u3 EIPIOJI/ETPUII (cBenenust o peructpanuu, o0 ydere B
HaJIOTOBOM OpraHe, o0 YCTaBHOM KalHTajle, O BHIaX JKOHOMHYECKOU
nesitensHocTr o OKBOJ OK 029-2014 KIEC. Pen. 2).
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3amanue Ne2

Cob6patp 1 06padoraTs HHPOPMAILUIO, TPOAHATH3UPOBATH CHCTEMY YIIPABICHHS OpraHU3alueH.

Kputepuu ouenku:

KomnunuecTBo 6amios

Kpurepuii Kpurepnit .
Kpurepun pHTep purep Kpurepuii He
BBIIIOJIHEH BBITIOJIHEH
BBINOJIHEH
MIOJIHOCTBIO YaCTUYHO
Cucrema  ynpaBieHUs — OpraHM3aIueil: UICHTUGUIPOBAHA U
copMynupoBaHa CTpaTerHsi Pa3BUTHS OpraHU3anuM; CHOPMYITHPOBAHEI
OCHOBHBIE 1I€JIM OpraHU3aluY; 3aQUKCHPOBaHa UMEIOLIASCS B OPraHU3aLUuN
CTPYKTYypa yHpaBJeHHUs (B BUJE CXEMBbI), ONIHCAHbI €€ OCHOBHBIE 3JIEMEHTHI, 10 5 0
JaHa ee XapaKTepUCTHKa, yKa3aHa oOIuas 4YUCICHHOCTh MEpCcOoHana B
OpraHu3alli{; BBIACJICHbBI W OINUCAHBl HMEIOIHECs B OpraHU3aluu
MH(OPMAIOHHBIC TEXHOJIOTHH YIPABICHUSL.
3ananue Ne3
Cobpatb 1 06paboTaTh HHPOPMAIHIO, OITUCATh YCIIYTH OpPraHU3aIUH.
Kputepuu ouenku:
KonnuectBo 6auios
Kpurepuii Kpurepuit .
Kpurepun pHTEp puTep Kpurepuii He
BBINIOJTHEH BBIIIOJTHEH
BBINOJIHEH
MIOJIHOCTHIO YaCTUYHO
XapakTepUCTHKAa  YCIyr OpraHM3allii: OINpEJeNieHbl W ONKCaHbl 12 6 0
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CDOHZ[ OLCHOYHBIX CPEACTB IS IIPOBEACHUS OMe)KyTO‘{HOfI aTTCCTallun

MOTPEOHOCTH, YIOBJETBOPSEMBIC YCIyraMd OpraHH3allK; MPHBEACH
CIIMCOK UMEIOLIHUXCS CePTH(HHUKATOB HA YCIIyT'H OPraHU3aliy, JIULCH3UI Ha
BUIIBl [ICATCIIBHOCTH M TATCHTOB; MPHUBEICHBI W OMUCAHBI YCIYTH
(accOpTHMEHT MPOAYKTOB M YCIYT) OpraHU3aluu.

3ananue Ned
CoOpatb 1 00paboTaTh HHPOPMAIIHIO, OMTUCATH KOHTAKTHYIO 30HY H IPOIecC 00CITyKMBaHUS MOTpeOUTENeH (KINEHTOB) OpTaHU3aIHH.
Kpurepuu OlieHKH:

KonnuecTBo 6amios

Kpurepuii Kpurepuit o
Kpurepun pHTCp puTep Kpurepuii He
BBIIIOJIHEH BBIIIOJIHEH
BBIIIOJIHEH
HOJHOCTBIO JaCTUYHO

[penocraBneHre YCIAyrH: MNPHBEACHO H300paKEHHE W OIKCAHHE
KOHTAKTHOM 30HBI OPraHU3alliK; MPUBEICHBI  OMUCAHBI ()OPMBI U METOJIBI
00CITy)KUBaHHUSI KIIMEHTOB; OIPECIICHBI ATAlbl MPOAAXH YCIyTH (TpHéM, 12 6 0
BBIBJICHHE TIPOOJEM, MPE3CHTAMs YCIYTH, MpOJaka M MOCICTYIOIIUit
KOHTAKT C MOTPEOHTENIEM).

3aganue Ne5
CoOpatre u 00pabotath HH(OpPMAIIHIO, OMUCATH COLUAIBHO-TICUXOJIOTHYECKAE XApaKTEPUCTHKH MoTpeOuTened (KIMSHTOB) YCIyT
OpTaHU3aIINH.
Kpurepun onenxn:

KonnuecTBo 0amios
Kpurepnit Kpurepnii .
Kpurepun pHTeh PHTED Kpurepnii ne
BBIIIOJIHEH BEITIOJIHEH
BBIIIOJIHEH

MTOJTHOCTELIO YaCTUYHO
ColunanbHO-TICHXOJIOTHYECKHE XapaKTePUCTHUKH MOTpeduTenel (KIHeHTOB)
YCIyr OpraHW3allid: OIpEJCNICHbl ONTHMalbHbIe CHOCOOBI aHaNW3a
TICUXOJIOTHYECKUX OCOOEHHOCTEH TOTpeOUTENeil yCIyr OpraHu3aluy; 16 8 0
OIKMCaHa BO3MOKHOCTh MCIIOJIb30BAHMS [ICUXO0JOMMUECKUX 0OCOOEHHOCTEN B
MPOIECCe CEPBHCHOIO B3aMMOJCHCTBUS; TPUBEICHBI THIOJOTMYCCKUC
XapaKTepUCTHKH TOTPEOUTENCH YCIyT OpraHu3aliyy.

3aganue Ne6
OQOpMHUTE OTYET U JHEBHUK MPAKTHKHA B COOTBETCTBUM C KPUTEPHSIMHU.
Kpurepuu OlleHKH:

KonnuecTBo 6amios

Kpurepuii Kpurepuit
BBIIIOJIHEH BBIIIOJIHEH
MOJIHOCTBIO YaCTUYHO

Kpurepun Kpurepuii He

BBIIIOJIHEH

OueHka JHEBHHKA MPAKTUKU: IPUBEJICHO OIHCAaHUE EXEIHEBHOM
JIESITEIbHOCTH O0Y4aloIIerocsi B MEpHOJl NPAKTHKH; €KEIHEBHBbIC 3alHCH
IpakTUKaHTa cojepkaT MHPOpPMALUIO O BBIIOJNHAEMOH pabore.
MupuBuayanpHOE 3aJaHME Ha TNPAKTHKY YTBEPXKICHO PYKOBOJHUTEIEM
npaktukd ot CI'CITY, corjacoBaHo pPyKOBOAUTENEM OT NPOQUILHON
opranuzanuu. Ha nocnenHeit ctpaHuiie JHEBHUKA MPAKTUKK CTOUT TI€YaTh,
Jata ¥ MOJNUCH PYKOBOIUTEIIS IPENIPHUATH, Ha KOTOPOM ObliIa IpoiiaeHa
MIPaKTHKA.

Onenka odopmileHHss OTYeTa IO IpaKkTHKe: padoTa BHIOJIHEHA Ha 40 20 0
CTaHIApTHHIX JUcTax Oymaru ¢opmara A4, mpudt Times New Roman,
Kerib 14, MHTEpBaN MOJYTOPHbIM, BHIPABHMBAHUE OCHOBHOIO TEKCTa IO
IUPHHE; TIOJIS: CBEpXY — 2 CM, CHU3Y — 2 cM, cripaBa — 1,5 cm, cieBa 3 cwm;
CTpaHHULBl TPOHYMEPOBaHBl apaOCKuMHU IU(paMH, HOMEp IO LEHTPY
BBEPXY CTpPAHHIIbI, TUTYJIBbHBINH JIUCT HE NMPOHYMEpPOBaH; BCE TAOJIUIBI U
PUCYHKH HMMEIOT HyMEpalHi0 W Ha3BaHMS (HaJ TabiauueHd cmpasa, mof
PUCYHKOM cjeBa); B TabiaMumax OTCYTCTBYIOT OTCTYIbl, HWHTEpBaj
OJIMHAPHBIH, BBIPABHUBAHKE TI0 IIUPUHE.
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MUHUCTEPCTBO [IPOCBEL[EHUS POCCUMCKOI ®EJEPALIUU
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIET0 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COIMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET

Kadenpa ynpaBieHus, CEpBUCHBIX TEXHOJIOTUI U 5KOHOMUYECKOI0 00pa30BaHuUs

OTYET .
O INPOXOXAEHNHN YYEBHOU ITPAKTHKHN
(OBHAKOMMUTEJIBHAA ITPAKTUKA)

CryzneHTa _ Kypca, TpyIIIbL

Hampasnenne moarorosku 43.03.01 Cepsuc
HanpasnenHocTs (poduiib) HOATOTOBKU
«DUHAHCOBBIN CEPBUCH

(DUO)

Bpewmst mpoxokaeHus IpakTUKu

PykoBoaurens:

Camapa 20

IIpunoxenue
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CDOHZ[ OLCHOYHBIX CPEACTB I IIPOBEACHUSA HpOMe)KyTO‘{HOfI aTTCCTallH
MMHHCTEPCTBO ITPOCBEILEHM S POCCUMCKOI ®EJIEPALIN
(henepanbHOE rOCyIapCTBEHHOE OIOKETHOE 00pa30BaTENIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«Camapckuil rocy1apCTBEHHBIH COLMANBHO-TIEIarOTHYSCKUI YHUBEPCUTET
Kadenpa ympasieHus, CCpBUCHBIX TEXHOJIOTUH K IKOHOMHYECKOTO 00pa30BaHms
Hamnpasnenue nonrorosku 43.03.01 Cepuc
HanpasnenHocts (npoduib) moaroroBku «OUHAHCOBBIA CEPBUCH

NHAWBUAYAJIBHOE 3AJAHUE
Ha y4eOHYI0 IPaKTUKY (03HAKOMUTEIbHAS [IPAKTUKA).
MecTo npoxok/IeHUs IPaKTUKH:

Cpoku NPOXOXKIECHHS IPAKTUKK:

Lens mpoxokaeHHs MPakTHKA: (OpMHPOBAaHHE W Pa3BUTHE MPAKTHYECKHMX HABLIKOB M KOMIETEHIMH B INPOIECCe O3HAKOMIICHHS C
JeATEeIbHOCTHIO OPraHu3aluu cepbl YCIyT.
Komnerennuu (00pa3oBaTeslbHbIE pe3ylbTaThl): B COOTBETCTBUY C IPOrPaMMOi IPaKTUKU

Ne [lepeuens MHIWBUYaTbHBIX 3aJaHUHN ®dopma OTIETHON JOKYMEHTAINH

1 3HakOMCTBO C 0a30d MNpaKTUKK M JOKyMeHTanuel, periameHtupytomed | CTpykTypa oT4era O MPOXOXKICHUH MPaKTHKH
MPOLIECCH €€ ISSTENIFHOCTH 1 NIPaBUIIAMH BHYTPEHHET0 pacnopsaka 1 MHAUBHIYJIBHOE 331aHHe

2 [TpoxosxaeHue MHCTPYKTaXKa O TEXHUKE 0€30MacHOCTH M MPOTUBOIIOKApHOW | MHAMBHAYaIbHOE 3a/1aHHE
0e30macHOCTH
Bommonnenne paspmenoB  pabodero srama  yueOHOW mpakTuku:  cOop | OTyer o mpoXOXKACHUH MPAKTHKU
nH(OpMaLnK AT COCTABIEHHS 00IIeH XapaKTepUCTUKH OPTaHNU3aIMY; aHATH3

3 CHCTEMBl YIpPAaBIECHUS OpraHM3allMell; omMcaHue YCIYr OpraHu3alluy;
OlMCcaHWe KOHTAaKTHOW 30HBI M TIpolecca OOCTYKHBAaHHS NOTpeOUTeneit
(KITUEHTOB) ~ OpraHU3aluw; ONMMCaHWe  COLMAIBHO-TICHXOJIOTHIECKHX
XapaKTepUCTHK NOTpeOuTelel (KIMEHTOB) YCJIyTr OpraHu3aItu.

4 OdopmiieHne oT4YeTa 0 MPOXOKICHIH IPAKTUKH OTYeT 0 MPOXOKJICHUH NPAKTUKU

[loanuce numa, TpoOBOIUBIIETO [Moamuce crynenra
HHCTPYKTaX

WHCTpyKTaX 10 TeXHHKe 0€300acHOCTH MPOHIeH

WHCTpYyKTQ)X MO MPOTUBONOXKAPHOH 0e30MacHOCTH

IpoieH

O3HakOMJIEH C TNpaBHJIaMH BHYTPEHHETO DPAacCIOpsKa

opranuzanuu (0a3pl IPaKTHKH)

PyxoBoautens npaktuku: or CI'CITY /N.0.D.

Ot opranuzanuu: /N.0.D.

3anaHye MPUHATO K UCTIOJIHEHUIO, CTYICHT /MN.0.0.

«

20 T
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1. Obwas xapaxmepucmuka op2anu3ayuu

1.1. ITonHOE HanMeHOBaHKe opranuzaiuu. OpraHu3annoHHO-IpaBoBas hopma. Mecropacnonoxenne. KOHTakTHbIC TaHHBIE

1.2. Bemmucka u3 EI'PIOJI/EI'PUII (cBeneHust o perucrpaunuu, o0 ydere B HaJOrOBOM OpraHe, o0 yCTaBHOM KalMTale, O BHIAX
skoHoMuYeckoi nestenapHocty 1o OKBOJ1 OK 029-2014 KJEC Pen. 2)

1.3. McTopus co3/laHusl U pa3BUTUsI OpraHU3alluU

1.4. HOpMaTI/IBHLIe IIPAaBOBLIC AKThI, PErYIUPYIOIIHNC U PETIIAMCHTHUPYIOIUE ACATCIbHOCTh OpraHn3aliu

2. Cucmema ynpasnenus op2anuzayueti

2.1. Ctparerust opranu3aluyu

2.2. OCHOBHBIE 1IeJIM OpTaHH3alUU

2.3. OpraHn3anyoHHas CTPYKTYpa YIIPABJICHUS U €€ SJIEMEHTHI

2.4. NapopmamoHHbIe TEXHOJIOTHH YIPABICHUS

3. Xapakxmepucmuxa yciye op2anuzayuu

3.1. I[ToTpeGHOCTH, YIOBICTBOPSIEMBIC YCIyraMH OPTaHU3aInN

3.2 ACCOPTHMEHT YCIIyT OpraHH3aIHH

3.3. CeptuduKarsl, TUICH3HUH, TATCHTHI OPraHU3aIMN

4. I[Ipedocmasnenue ycuyeu

4.1. KoHTakTHas 30Ha OpraHU3aIiu

4.2 ®opMBI M METOABI OOCITY)KUBaHUS KIMEHTOB

4.3. DTansl NpoaXu yCIyTu

5. COZ{MCUIbHO'I’lCMXOJlOZM’ieCKue Xapakmepucmuxku nompe6umeﬂeli Yyciye opeanuzayuu

5.1. CriocoObI aHaIM3a MCUXOJIOTHIECKUX 0COOCHHOCTEH MOTPEOUTEINICH YCIyr OpraHu3ainu

5.2. BO3MOKHOCTH HCIIOJIb30BAHMS IICHXOJIOTHYECKUX 0COOCHHOCTEH HOTpe6HT€HeI>'I B ITpOoLECCe CEPBUCHOTO B3aMMOJEHCTBUS

5.3. Tunosoru4eckue XapaKTepUCTUKHU NOTpeOUTeNel ycayr opranu3alum
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JHEBHUK YUYEFHOM PAKTUKHA
(OBHAKOMUTEJIbHASI TIPAKTUKA)
CTyJeHTa_ Kypca, TPYIIIbI ,
HarnpasieHus noarorosku 43.03.01 Cepsuc,
HaIpaBJICHHOCTH (MPO(HIIB) MOATOTOBKH «DHUHAHCOBBIN CEPBUCY,

(®.1.0.)

Hata CopepxaHue JesITeTbHOCTH CTYICHTa

PyKOBOHI/ITeHB IIPAKTUKHU:

[ 1.0.9.

HOJIHCH
MIT

JHara
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Baank o0paTHO¥i cBSI3M /11 OLleHKH Y4e0HO0il MpPaKTHKH
(03HAaKOMHUTEIIbHASI TPAKTHKA)
CTYAEHTa_Kypca, TPYIIIbI ,
Hanpasnenus moarotosku 43.03.01 Cepsuc,
HanpaBJIEHHOCTH (Mpo(uIIb) MoAroToBKH «DUHAHCOBBINH CEPBUCY,

(®.11.0.)

OueHka pe3yJIbTaTOB 0T4YeTa NPakTUKH — 60 6ays10B

Xapaxmepucmuku codepoicanus u pe3yiomamos pabomol | Bamnw

1. O0mas xapakTepucTuka opranusanuu — 10 6ana08
CbhopMyaupoBaHO IOJHOE HAWMEHOBAHHWE OpraHU3allUM, OINpeAeleHa OpraHM3alMOHHO-TpaBoBas (opma U e€ro 2
MECTOPACIIONIOKEHHE, YKa3aHbl KOHTAKTHBIC TAHHBIC OPraHU3aI[HU
TIpencrasnena Boimucka w3 EIPIOJI/ET'PUII (cBenenus o perucrpaiuu, 00 ydeTe B HAJIOTOBOM OpraHe, 00 yCTaBHOM 4
KaInuTayie, 0 Buaax d3koHoMuueckoi aesreiapbHoctd mo OKBOJ] OK 029-2014 KIEC. Pen. 2)
[IpeacTaBieHa UCTOPHS CO3AAHMS M PA3BUTHUS OpraHU3AMU 2
[epeuncaeHs! HOPMATHBHBIE ITPABOBBIE AKTHI, PETYIUPYIOMINE U PETJIAMEHTHPYIOLIHE IeSITEIbHOCTh OpraHU3aIiH 2
2. Cuctema ynpasJienus opranusanueii — 10 6aa10B
Wnentuduumposana u chopMyIMpOBaHa CTPATETHsI Pa3BUTHSL OPraHU3aluH 2
CdopmynrpoBaHbl OCHOBHBIE 1I€IM OpraHU3alUU 2
3aduKcupoBaHa UMEIOIIAsICS B OPTaHU3alUy CTPYKTYpa YIpaBieHHs (B BUIE CXEMBI), OIMCAHbEI €€ OCHOBHBIE JJIEMEHTEHI, 4
JIaHa ee XapaKTepUCTHKA, YKa3aHa 00I1Ias YMCICHHOCTh IEPCOHANA B OpraHU3aIiu
BerlieneHbl M onMcaHbl HMEIONIMECS B OpraHu3aliy HHQOpMaIlMOHHbBIE TEXHOJIOTUH YIPABJICHUS 2
3. XapakTepucTHKA ycJyr opranusanuu  — 12 6ajjios
OnpeneneHsl ¥ ONMCaHbl TOTPEOHOCTH, YIOBIETBOPSEMbIE YCIyraMH OpraHU3aluu 2
[IpuBeneHb! M ONUCaHBl YCIYTH (ACCOPTHMEHT MTPOIYKTOB M YCIIYT) OPTaHU3aIuH 6
IIpuBeieH CIMCOK UMEIOIIMXCS CepTH(UKATOB HA YCIYT'H OpraHU3allMH, JIMIICH3WI Ha BUJIbI ACATEILHOCTH U MIATCHTOB 4
4. llpenocraBienHue ycayru — 12 6anjioB

IIpuBeneHo n300paKeHNE U ONMCAHUE KOHTAKTHOH 30HBI OpraHU3aIMU 4
IIpuBeieHbI U onMcaHbl (JOPMBI M METO/IbI 00CITY)KUBAHHUS KIIMEHTOB 2
OmnpeneneHsl dTanbl NPOAXKH YCIyrd (MpuéM, BBISBICHHE MPOOJEM, Mpe3eHTalrsl YCIYTH, MpoJaka U IMOCIeNyIOmunit 6
KOHTAaKT C NOTpEeOHTENIEM)

5. CouMaabHO-NICHXO0JOTHYECKHE XapAKTEePUCTHKH MOTPeduTeIei

yeJayr opranuzanuu — 16 6auios

OmnpeeneHsl ONTUMAIBHBIE CIIOCOOb! aHaNIN3a ICUX0JIOTHYECKUX 0COOEHHOCTEeH NoTpeduTeneil ycnyr opranu3aiu 5
OmnucaHa BO3MOKHOCTB HCIOJIb30BaHHS TICHXOJIOTHIECKHX 0COOSCHHOCTEH B IIPOIecce CEPBICHOTO B3aUMOICHCTBHS 6
TIpuBeCHBI TUIIOJIOTUYECKUE XapAKTEPUCTUKHU IIOTPEOUTENEH yCIyT OpraHu3aliu 5
OueHka JHeBHUKA npakTUku — 30 6a/10B

Xapaxmepucmuku cooepicanis u pe3yabmamos pabomol bannwt
IIpuBeneHo onucanue exeIHEBHOM NesITEIbHOCTH CTYJEHTA B IEPUOJ TPAKTUKHI 15
E>xerHeBHBIE 3aITMCH MPAKTHKAHTA COJEPKAT HH(POPMAIIUIO O BBITOJIHAEMOi padoTe (padoTa ¢ JOKyMEHTaMH OpraHnu3alnH, 10
Oeceia, MHTEPBBIO ¢ paOOTHUKAMK OpraHU3allii, HAOJI0ICHUE 33 TIPOLIECCOM 00CITY)KUBaHHsI KIIMEHTOB U T.I1.)
WunuBuayansHOe 3a1aHne HAa PAKTHKY YTBEPXKAECHO pykoBoauteneM npakTuku ot CI'CITY, cornacoBaHO pyKOBOIUTENEM
oT npoduinbHO# opranusanuu. Ha mocnenueit ctpanune JTHEBHUKA IPAKTUKU CTOUT I1€4aTh, 1aTa U MOAINHUCH PYKOBOJUTEIIS 5
OpraHu3alny, Ha KOTOPOM Oblia MpoiiieHa MpaKkTHKa
Ouenka opopmienusi — 10 6anios

Tpebosanus Kk oghopmaenuio bannw

Pabora BBINIONIHEHA Ha CTaHAAPTHHIX JiMctax Oymarum ¢opmara A4, mpudr Times New Roman, kerns 14, uaTepBan 2
IMOJIYTOPHBIY, BBIpABHUBAHUEC OCHOBHOI'O TCKCTA 110 IIHUPHUHE
ITonst: cBepxy — 2 cM, cHE3Y — 2 cMm, ciipaBa — 1,5 cM, ciieBa 3 cMm 2
CrpaHuIBl TPOHYMEPOBaHBl apaOCKkUMu IHdpaMu, HOMEp IO IIEHTPY BBEPXY CTPAHUIBI, THUTYJBHBIA JIUCT He 2
IPOHYMEPOBaH
Bce TabnuIpl ¥ pUCYHKH HMEIOT HYMEpPAIHMIO M Ha3BaHUsI (HaJ TaOJIHLEH cripaBa, MOJ PUCYHKOM CleBa) 2
B Tabnunax OTCYTCTBYIOT OTCTYIIBI, HHTEPBAJI OAMHAPHBIN, BEIPABHUBAHKE 110 LIMPUHE 2

[IIkana nepeBosa 6aIIOB B HTOTOBBIC OLICHKHU:
0-55 6amoB — «HEYHOBIECTBOPUTEIHHO»
56-70 6aJ10B — «YAOBJIETBOPUTEIHLHO»

71-85 6aJIoB — «XOPOLIO»
86-100 6anI0B — «OTIUIHO»
Konnuectso 6anos

OreHka 3a y4eOHYIO IPaKTUKY
PykoBoauresns yueOHOI pakTHKH /N.0.D.
« » 20 .
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