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dopma oOyueHns 3a04Hast

OO0mmast Tpy10eMKOCTb 53ET

YacoB 1o y4eOHOMY IIaHy 180 Buabl KOHTPOJISL B ceMecTpax:
B TOM YHCJIE: 3a4eThl C OLIEHKOU 5
ayJUTOPHbBIE 3aHATHUL 22
caMoCTOsTeIbHas paboTa 154
4acoB Ha KOHTPOJIb 4

Pacnpenesnenne 4acoB AMCHUILUIMHBI 10 CEMeCTPaM

Cemectp(Kypc.Homep cemectpa Ha Kypce) 5(3.1) Hroro
Bun 3ansaruit VIT | PITJ | VII | PITQ
Jlextuu 8 8 8 8
[Ipaktuueckue 14 14 14 14
B TOM 4mcIe UHT. 6 6 6 6
Uroro ayn. 22 | 22 | 22 | 22
KonraktHast padoTta 22 | 22 | 22| 22
Cam. pabora 154 | 154 [ 154 | 154
Yacsl Ha KOHTPOJIb 4 4 4 4
Htoro 180 | 180 (180 | 180




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpasnexnrocts (poduis): « DHHAHCOBBII CEPBUCH
Paboyast nporpamma auctummasl «O0CIy)KHBaHHE B QMHAHCOBON OpraHU3aLUM
IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HanmuuK 00yYArOUINXCS M3 YHCIIA JIUL C OTPAaHUYSHHBIMHI BO3MOKHOCTSIMH 310POBBSI, KOTOPBIM HEOOXOIMM 0COOBII OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas
porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

OobcayxuBaHue B (pMHAHCOBOH OPraHu3anNu

paspaborana B coorBeTcTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAHAAPT BBICIIEr0 00pa30BaHus — OaKalaBpHaT 110 HAPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBepKICHHBIN MprKa3oM MuHHcTepcTBa 00pazoBanus u Hayku Poccuiickoit @eneparyu ot 8 utons 2017 r. Ne 514

COCTaBJICHA HA OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hampasnenue moarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npo¢uib): «@UHAHCOBBII CEpPBUCH

yrBepkaeHHoro YuéneiM coeroM CI'CITY ot 31.08.2020 mpotokosn Ne 1

PaGouas nporpamma o00peHa Ha 3acefaHuu Kadeapsr

YnpasieHusi, cCepBHCHBIX TEXHOJOTHI U IKOHOMHYECKOT0 00pa3oBaHuUsI

[Iporoxom ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kadpenpoii JI.N. dumman

Hauanenuk YOIT

H.A. lomanuna
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢miib): «DHHAHCOBBIN CEPBHCH
Paboyast nporpamMma qucuIInHEbl «OOCIyKHBaHHE B QHMHAHCOBON OpraHU3aLUM

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUTLIMHBI (MOLYJIST)

Hesb nzyueHusi qucuuInHbl: chopmupoath 3ananabie OITOIT BO acniekTsl KOMIETEHIHH
3agayu U3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIIbTAThI
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 dHuHAHCH U 9KOHOMHKA;

40 CkBo3HbIC BHIbI TPODHECCHOHATBHOM NESITEIHHOCTH B TPOMBIIIIJICHHOCTH

2. MECTO JUCHUILJIUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Iuka (paszen) OI: |51.B

2.1|Tpe60|32u{ml K NMpeIBapUTeJIHLHOI NOAroTOBKe 00y4Yalomerocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

CepBrCHas 1eITEIbHOCTh

2.2|AucuumuiMHbI (MOAYJIM) U MPAKTHKH, IJIsI KOTOPHIX 0CBOEHHE TAHHOM THCHUIJINHBI (MOIYJIsl) HEOOXOANMMO KaK
npeaiecTByoniee:

ITpoekTrpoBanue 00CIy)KUBaHHs B QMHAHCOBOW OpraHU3aluu

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIATITAHBI
(MOJIY.JIST)

IIK-1 Cnoco6eH opraHu3oBaTh padoTy HCHOJIHUTEIell, IPUHUMATH PellieHisl 00 OPraHu3aIiHi CEPBHCHOM TesTeJbHOCTH

IIK-1.2 IIpou3BoauT BHIOOP OPraHU3aIMOHHBIX pelieHuii 11 (POpMHUPOBAHMS CEPBUCHOI CHCTEMBI 00CTYKHBAHUSI

3HaeT: OCHOBHBIC KPUTEPUH W TPHUHIWIBI B3aUMOJEHCTBHS C KIMEHTaMH NPH OpTaHHM3alMu OOCIyXHBaHHS B (pUHAHCOBOH
OpraHu3alyu.
YMeeT: opraHn30BEIBATh 0OCTY)KUBAHUE KIHEHTOB (DMHAHCOBOM OpraHn3alyy.

IK-2 Crioco0eH 0pranu30BbIBATH COBMECTHYIO 1€ATEILHOCTh COTPYIHUKOB 110 00eCIeYeHHI0 MOCTIPOIAKHOTO
00CJTyKNBAaHHS H CEPBHCA HA YPOBHE CTPYKTYPHOI'O MOApa3ieTeHus (CIYKObI, 0TAEIa)

IIK-2.1 Opranu3oBbiBaeT Npolecchl AHAIN3a TPeOOBAHUI K IOCTIIPOJAKHOMY 00C/Iy>KMBAHMIO U CEPBHCY U yNpaBJieHHe
B32MMOOTHOIICHUSIMHU € NOTPeOUTEJIMU NPOAYKIUH

3HaeT: CYIIHOCTH MOCTIPOAAKHOTO 0OCITY)KHBaHHUS, CYyOIIPOIIECCHI poLiecca MOCTIPOAAKHOTO 00CTy)KUBaHNUSL.

YMeeT: ocymecTBIATh cOop, 00001eHNe, CUCTeMaTH3aIMIO U aHaIN3 TpeOoBaHUil HoTpeduTeneil K MOCTIPOJaXXKHOMY 00CITyKHUBaHHIO
U CEepBUCY C HCIOJIb30BAaHHEM HH()OPMANMOHHBIX M TEIEKOMMYHHKAIMOHHBIX TEXHOJOTHH, B TOM YHCIIE CHCTEM 3JEKTPOHHOTO
Ou3Heca U UHTEPHET-CTaTUCTHKY; Pa3pabaThIBaTh MEPOIIPUATHUS 110 JOBEJCHUIO KauecTBa O TPeOyeMOro ypoBHSI.

BrageeT: MeTOMKOH CPaBHUTEIHHOTO aHAIM3a KauecTBa MOCTIIPOJAKHOTO 00CTY)KUBAHUS IPOIYKIMH OPraHNu3alnii-KOHKYPEHTOB.

IIK-2.2 PazpadaTbiBaeT OPraHU3allHOHHbIE CXeMbl, CTAHAAPTHI H NPOLeAYPhI H BbIIOIHSET PYKOBOACTBO NIPOLecCaMHU
NOCTNPOJAKHOI0 00CIy;KHBAHUS M CePBUCA

3HaeT: METOABI U IIPUEMBI IOCTIPOJAKHOTO 0OCIYKUBAHHS U CEPBHCA.
VYMeet: pa3pabaTbiBaTh HOBBIC  COBEPILCHCTBOBATH CYIECTBYONINE (DOPMBI, CTAHAAPTHI U CXEMbI IOCTIPOJAXKHOTO 00CITyKUBAHUS U
CEepBHCA C MCIIOIb30BaHHEM BO3MOXKHOCTEH COBPEMEHHBIX HH()OPMAIMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTH.

IIK-5 Cnoco6eH k pa3paéoTKe U COBEPUIEHCTBOBAHMIO CHCTEMbI KJIMEHTCKHX OTHOIIEHUH € Y4€TOM TPeOOBaHMIi OTPeONTEIs

IIK-5.1 [IpuMeHsieT KJIHEHTOOPHEHTHPOBAHHbIE TEXHOJIOTHH B CEPBHCHOII 1eSITEJILHOCTH

3HaeT: CTPYKTYpY CTaHIapTOB OOCIY)KUBAHUS KINEHTOB (PMHAHCOBOW OpraHW3allMH; LENH, 3aJa4H, METOIbI JKCIIEPTH3EI B CEPBUCE;
IpoLEeNyPY POBEACHUS SKCIIEPTH3bI;, KBATU(HUKAIOHHBIE TPEOOBAHUS, IPEABABIACMbIE K SKCIIEPTaM.

VYmeer: moaOupath METOIBI KOHTPOJS KadecTBa OOCIY)XKMBAaHUS B (DMHAHCOBOW OpraHM3aliy; OOOCHOBBIBATH HEOOXOIUMOCTH
IIPOEKTUPOBAHUS SKCIIEPTU3BI 00BEKTA CEpBHCa.

Brnaneer: TexHonoTHEH MPOSKTHPOBAHMSI SKCIIEPTH3bI OOBEKTOB CEPBHUCA.

4. CTPYKTYPA U COIEP’)KAHME JUCIHUATIIMHBI (MOLY.JIST)

Kon HaunmenoBaHue pa3/iesioB U TeM /BUJ 3aHATHS/ Cemectp| YacoB | UnTepakT.
3aHATHS
Pazgen 1. O6cayxuBanue B (pMHAHCOBON OpraHu3aluu
11 ®uHaHCOBBIE ycIyrd U ux crnenuduxa. VHpopmManuoHHbIE YCIyru B (DHHAHCOBOM 5 2 0
cekrope /JIek/
1.2 ®uHaHCOBBIE ycIyrd U ux crnenuduxa. VHpopmManuoHHbIE YCIyrd B (DHHAHCOBOM 5 2 0
cekrope /I1p/
1.3 DrHaHCOBBIE YCIYTH 1 HX cnenuduka /Cp/ 5 12 0
1.4 MNudopmanmonssle yciayru B GuHaHCOBOM cekTope /Cp/ 5 18 0
15 WNudpopmaruzaims W uudpoBuzanus (QUHAHCOBBIX  yciyr. HudopMaimoHHas 5 2 1
0e30MacHOCTh B (QpHHAHCOBOM ceKTope /JIek/
1.6 WNudopmaruzanus u nndposuzanus GuHancossix ycayr /IIp/ 5 2 0
1.7 Wudopmaruzanus n nudposuzanus GuHaHCOBBIX yeuyr /Cp/ 5 18 0
1.8 Wudopmanronnas 6e30nacHocThb B huHaHcoBoM cekrope /I1p/ 5 2 0
1.9 Wudopmanmonnas 6e30nacHoCcTs B GUHAHCOBOM cexTope /Cp/ 5 20 0
1.10 Koucynbranmonsusie yciuyrn ¥ (PMHAHCOBOE KOHCYJIbTHpOBaHWe. DpaHUai3HHT WU 5 2 1
(dpanmmsbl puHaHCOBBIX yeayr /Jlex/
1.11 KoHcynbTannoHHble yCJIyru M (PUHaHCOBOE KOHCYIbTHpoBaHue /IIp/ 5 2 0
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1.12 KoHcynbTanimoHHble yeinyru u (PMHaHCOBOE KOHCYnbTUpoBanue /Cp/ 5 20 0
1.13 Opanuaiizusr u ¢ppanmmsbl GpuHancopbix ycuyr /Ip/ 5 2 0
1.14 DpaHyaii3uHT U (paHIIH3El PHHAHCOBEIX ycuryT /Cp/ 5 20 0
1.15 Crannaptsl 00CIyKUBaHUs B (PMHAHCOBBIX OpraHu3aiusx. KauecTBo oOCiny:KuBaHHS B 5 2 0
(huHAHCOBBIX opranuzanusax /Jlex/
1.16 CraHgapTsl 00cIyKHBaHUs B pUHAHCOBBIX opranuzaunusx /I1p/ 5 2 2
1.17 CraniapTtsl 00CTyKHBaHUS B QUHAHCOBBIX opranuzanusx /Cp/ 5 20 0
1.18 KayecTBo 00ciTy)kuBaHus B QMHAHCOBBIX opranu3anwsx /I1p/ 5 2 2
1.19 KauecTBO 00CIy:KUBaHUsI B (pUHAHCOBBIX opranu3zanusx /Cp/ 5 26 0
3ager ¢ onenkoi /3auerCOL/ 5 4 0

5. OueHoYHbIEe U MeTOANYECKHE MaTepUAJIbI 10 AUCHHUIIJINHE (MOYJII0)

5.1. Conep:xanue ayAMTOPHOIi PadoThl 10 AMCHUILIMHE (MOLYJII0)

5 cemecTp, 4 JeKIUH, 7 IPAKTHYECKUX 3aAHATHII
Pazpen 1. O6cay:xuBanue B GUHAHCOBOI OpraHu3anuu
Jlexumst Ne 1 (2 gaca)
@DuHAHCOBBIC YCIYTH U UX crienuduka. THGopMannoHHbIe yCIIyry B (PMHAHCOBOM CEKTOpE
Bompocs! n 3amanmst:
1. TToaxos! K ONPEAENeHUIO TOHATHS (UHAHCOBAs yCIyra
2. Knaccudukanus yciyr (Mecto GpUHAHCOBBIX YCIYT B KiIacCH(PUKAIMAX YCIYT MO PAa3IMYHBIM MPU3HAKAM: IO THIAM YCIYT, IO
HPHUHIHUITY BEIIECTBCHHOCTH WM HEBEIIIECTBCHHOCTH H JIp.)
3. Cnenuduka GUHAHCOBOW yCIyTH
4. TTonsiTue MH(pOpPMAINH, HHPOPMAIIMOHHBIX PECYPCOB, HHPOPMAIOHHON YCIyTH
5. Knaccudukanus nHGOPMAIMOHHBIX PECYPCOB
6. CymHocTh (pMHaHCOBOI HHpOpPMALINY, €€ KIIIOYEBbIE TPU3HAKA
Ipaktraeckoe 3ausTre Ne 1 (2 gaca)
@DuHAHCOBBIC YCIYTH U UX crienuduka. THGpopMannoHHbIe yCIIyry B (PMHAHCOBOM CEKTOPE
Bompocs! n 3amanmst:
1. IIpencraBbTe NOAXOABI K OIPEICIICHUIO IOHATHS (PUHAHCOBAs ycIyra
2. IlpexncraBpre KiIaccHUKAIUs YCAYT W OTpasUTe MeCTO (HUHAHCOBBIX YCIYyr B KIACCHQHUKANHMAX [0  Pa3IMYHBIM
KJaCcCH(DUKAI[MOHHBIM NTPU3HAKaM
3. Packpoiite crieruduky GpuHaHCOBON yCIyru
4. Ha KOHKpETHOM IIpHMepe MPOJIEMOHCTPUPYITE MPOLecC NPUHATHS PEIICHUS O MIOKYNKe (GUHAHCOBOH YCIIyrH (IIPOLYKTa).
5. JIroObie i (BCSKHUE M) CBEICHHUS MOT'YT ObITh HH(OpMAIMOHHBIM pecypcoMm? OGOCHYiiTe OTBET.
6. Oxapakrepusyiite MoHATHE PUHAHCOBON YCIYTH M NEPEUHCINTE HEIOCTATKH (YTpO3bl/pUCKN) U(PPOBU3aLNH (PHHAHCOBBIX YCIYT.
7. IlpencraBbre KiIaccuuKanuio HHHOPMALUOHHBIX PECYPCOB 110 NPU3HAKY OTPAaHUYEHHMS JOCTYIA, IPUBEAUTE IPHMEPHL.
Jlextus Ne 2 (2 gaca)
Nudopmaruszanus u uudposuzanus GuHaHcoBbIX ycuyr. MHopmalonHas 6e30nacHOCT B (PMHAHCOBOM CEKTOPE
Bompocs! u 3anaHust:
. CymHocts nHpOpMaTH3aLUU U HH(pPOBU3AUH
. Ilonstie MHMPOPMAIIMOHHOTO O0IIECTBA U €r0 YePThI, ONacHbIe TeHACHIMN HHYOPMAaMOHHOTO 00IIecTBa
. HeoOxomuMeble 1 10CTaTOYHbIE IPEANOCHUIKH HU(POBU3ALMY (UHAHCOBBIX YCIyT
. OcoOeHHOCTH phIHKa (YUHAHCOBBIX YCIYT B YCJIOBHSX IU(PPOBOI TpaHCHOpMAIUU
. Ilonsarue nHGOPMaALMOHHOH 6€301IaCHOCTH
. Buzip! 3aniuTel (aKTHBHAS, TACCUBHAs)
. IIpuniune! ob6ecnedeHus NHGOPMAIIMOHHON 0€30I1aCHOCTH
. B3aumocBs13p mHGOpMaMOHHO 6€30MacHOCTH U HHPOPMALMOHHON KYJIBTYPhI
IMpakTtuaeckoe 3ausatue Ne 2 (2 gaca)
Wudopmarmsaus 1 nudpoBusanust GUHAHCOBBIX YCIYT

O ~NO U WN P

Bomnpocs! u 3ananust:
1. OcymectBuTe cpaBHEHME (IIPEACTABTE CPABHUTEIbHYIO XapaKTEPUCTHKY) IOHHMMAHUS KIIMEHTA B TPAJULIUOHHBIX U COBPEMEHHBIX
MOZENAX PhIHKA (PUHAHCOBBIX YCIIYT.
2. Ha mpumepe pasnmuHBIX (MHAHCOBBIX OHJIAHH-CEPBHCOB IPEACTAaBBTE CYIMIHOCTb, OTIMYUTEILHBIE UePTHl U KIACCH(HKALUIO,
OXapaKTepU3yHUTE LIEIECBYIO ayIUTOPHIO BEIOPAHHBIX CEPBUCOB, ONHIIUTE €€ NOTPEOHOCTH.
IMpakruyeckoe 3anstre Ne 3 (2 yaca)

Nudopmarronnas 6e30nacHOCTs B GMHAHCOBOM CEKTOPE
Bomnpocs! u 3agaHust:
1. PackpoiiTe CymHOCTs MHHGOPMAIMOHHOH 0€301aCHOCTH
2. Kakue cymecTBYIOT BUABI 3alIUTHI, IIPUBEINTE IPUMEPHI
3. Orpazute B3aUMOCBSI3b HHHOPMAIIOHHOH 0€30I1aCHOCTH U MHGOPMAIIMOHHOH KYJIBTYpHI
4. Pacckaxkute 00 M3BECTHBIX BaM CIIyJasx (cxeMax) Tele(OHHBIX/HHTEpHET MOIIeHHHWYecTBaX. Kakas mH(opMaims HHTepecyeTr
npectynHukoB?  CocTaBbTe IOPTPET MOTEHUMAIbHOW JKEpTBBI  MONOOHBIX  mpectymneHud. [Ipemnoxure  medcTBUS
(yTH/pexoMeHIaun), Kak 00€30MacHTh ce0sI OT TAKUX MOIICHHIYECTB.
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Jlexmust Ne 3 (2 gaca)
KoHcynbranyoHHbIe YCIyTH U GHHAHCOBOE KOHCYIbTHPOBaHKE. DpaHUali3HHT M (pPAaHIIH3El (PUHAHCOBBIX YCIYT

Bompocs! u 3ananmst:
1. IoHsaTHE KOHCYIBTAMOHHOH YCITyTH
2. CymHocTh ()MHAHCOBOTO KOHCAJITHHTA
3. IIpodeccnonansusrii cranaapt 08.008 «Crienmanuct no pMHAHCOBOMY KOHCYJIBTHPOBAHUIOY»: (PYHKIIMOHATbHAS KapTa CIICIHalIiCTa
10 (PMHAHCOBOMY KOHCYJIBTHPOBAHHIO
4. CymHocTh (ppaHyaii3uHTa U €TO BUJIBI
5. Cnemucuxa ¢ppanuaiizunra B Poccuu
6. ®panim3el PUHAHCOBBIX YCIYT: KPEIUTHBIH OpOKep, MUKPO(QHHAHCOBAs OpraHU3allis, CTPaXoBoil Opokep, JomMOap, GUHAHCOBBIH
KOHCAJITHHT U Jp.

IMpakTraeckoe 3austre Ne 4 (2 gaca)

KoHcynbTanyoHHbIe YCIYTH U GHHAHCOBOE KOHCYIBTHPOBAHHE

Bompocs! u 3amanmust:
1. PackpoiiTe CyIHOCTh KOHCYJIBTAIIMOHHOH YCITYTH, KaK COOTHOCATCS MH(OPMAIOHHAS X KOHCYIIBTAIIMOHHAS YCITyTH?
2. Packpoiite cynHoCTh HPUHAHCOBOTO KOHCAITHHIA
3. Ilepeuncnute 0600MEHHEIC TPYROBEIe PyHKIMH U3 npodeccroHansHoro crannapta 08.008 «Crermanuct no GpuHaHCOBOMY
KOHCYJIETHPOBaHUIO»
4. Vcnionw3ys caiitel Bakancuii (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/ u T.11.), npoaHaIu3upynTe
TpeboBaHus U 0053aHHOCTH K TOJDKHOCTH (PUHAHCOBOTO KOHCYJbTaHTa B T. Camapa

IMpakTtuueckoe 3ausaTre Ne 5 (2 gaca)

®panuait3uHr 1 HpaHIIN3bl GUHAHCOBBIX YCIYT
Bormnpocs! 1 3a1aHus:
1. Tlepeuncnure JOCTOMHCTBA U HEJOCTATKK (paHUai3uHra
2. Brlbepure ¢panmm3y B cdepe (GUHAHCOBEIX yciIyr W3 KaTtanora (panmm3 (Hampumep, https://www.beboss.ru/franchise,
https://businessmens.ru/franchise, https://franshiza.ru/, https://topfranchise.ru/ u ap.), 06ocHyiiTe CBOI BEIOOP U TPEACTABHTE OMTHCAHKE
BBIOpAHHOI KOMIIaHUU U (pPaHIIU3BL.
Jlexmust Ne 4 (2 gaca)
CranziapThl 00CITy)KUBaHHS B (PHHAHCOBBIX OpraHu3anmsax. KauecTBo o0CTyKHBaHUs B (PUHAHCOBBIX OpraHU3aLMsIX

Bompocs! n 3amanmust:
1. CymHoOCTh CTaHAapTOB 00CITY>KUBAHHS
2. Crieriurika cTaHAapTOB 00CTY)KUBaHHS B (PMHAHCOBBIX OPTraHU3AIUSIX
3. TlocTiponaxHOe 00CITy)KUBaHHE B (PMHAHCOBBIX OPraHU3AIUIX
4. CymHOCTh KauecTBa YCJIYT M Ka4yecTBa 00CITYKMBaHHUS
5. OrieHKa CTENeHN yA0BICTBOPSCHHOCTH Ka4eCTBOM OOCTY)KHMBaHUS B (DUHAHCOBBIX OPraHU3aLMsIX
6. MeTonuKY OLICHKU KayecTBa OOCIY>KUBAHUS KIIMEHTOB B ()MHAHCOBBIX OPraHU3AIUIX

IpakTraeckoe 3ausaTre Ne 6 (2 gaca)

CranaapTsl 00cIyXHUBaHUS B (PUHAHCOBBIX OPraHU3ALUIX

Bompocs! u 3anaHust:
1. TIpoBeaute aHanu3 (CTUIMCTHYECKHH, (DAKTOPHBIN, KpUTHUECKHH) HaydHOM cTaThu: 3axapoBa A.B. CpaBHeHue CTaHAApTOB
o0ciTyKrBaHUs HA MPEAIPHUATHAX cepBrca B Poccuu u 3a pybexom // BectHuk accormanuu By30B Typusma u cepsuca. 2020, Ne2-2.
URL: https://cyberleninka.ru/article/n/sravnenie-standartov-obsluzhivaniya-na-predpriyatiyah-servisa-v-rossii-i-za-rubezhom
2. IIpogeMOHCTPUPYHTE TEXHOIIOTHIO pa3pabOTKH cTaHAapTa 00CIY)KUBaHUS KIMEHTOB Ha ITpuMepe (PMHAHCOBOW OpraHU3aluu

IMpakTuueckoe 3ausatue Ne 7 (2 gaca)

KauecTBO 00CTyXMBaHUs B (PMHAHCOBBIX OPTaHU3AIMIX

Bomnpocs! u 3ananus:
1. Ha npuMepe KOHKPETHBIX ()MHAHCOBBIX OPTaHU3AIMH OLEHUTHh OOCITY)KHBaHHE KIMEHTOB BRIOPAHHBIX OPraHU3aLMiH, MPEIIOKUT
PEKOMCHIAIMY [0 COBEPIICHCTBOBAHHIO 00TY)KMBaHHUS KIUCHTOB.
2. IlpencraBpTe Balle BUACHHE MOJENHN KIHEHTCKOTO cepBrca Juisl GMHAHCOBOI OpraHM3aIMy C EJbI0 aKTHBH3ALMH TPOJaXK.

5.2. Conep:xanne caMOCTONATEIHLHON PaGOThHI MO AUCHHUILJIMHE (MOTYJIIO)

Copep:xaHue 00513aTeJIbHOI CAMOCTOATEIbHONH PadOTHI MO TMCUHMILJIMHE

Ne Conep:xaHue caMOCTOSITeJIbHOI IIpoaykThl AeSITEIBHOCTH
TeMbl THCHMIITTUHBI
n/n padoThI
1 DuHaHCOBBIE YCIYTH U UX crienuduka | AHanus TpeboBaHuil u obs3anHOCTH K | [lucbmeHHast pabGora —  pe3yibTaThl
2 HHpOpMaHOHHBIE YCIIYTH B | JOIDKHOCTH ¢uHaHCOBOTO | aHanNM3a TpeOOBaHMH M 00sA3aHHOCTEH
(MHAHCOBOM CEKTOpE KOHCYJbTaHTa B I'. CaMapa Ha OCHOBE | (DHHAHCOBOT'O KOHCYJIbTaHTA
3 Unpopmarmsamus U mudposusamus | CAHTOB BAKAHCHIT
(DMHAHCOBBIX YCJIyT
4 NudopmanmonHas 06e30nacHOCTh B
(MHAHCOBOM CEKTOpE
5 KoncynbrannoHHsle ycIyra u
(MHAHCOBOE KOHCYJITHPOBAHUE
6 ®pangaif3uHr u ¢panmmsel | Pa3paboTka crannapra | [lucemMenHas paboTta — TEXHOJOTHS
(MHAHCOBBIX YCIYT 00CITy>KUBaHUSI KIIMEHTOB Ha MprMepe | pa3paboTKu cTaHIapTa OOCITY)KUBAHHS
7 CraugapTel 00CITy)KUBAHHS B | KOHKpETHOMI (MHAHCOBOH | KIMEHTOB (PMHAHCOBOI OpraHU3aIMU
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(MHAHCOBBIX OPTaHHU3AIMAX OpraHu3aluu
8 KauectBo 00CITy)KUBaHHUS B
(MHAHCOBBIX OpraHU3AIHAX
Coaep:kaHne cCaMOCTOSITETLHOI PaG0ThHI 10 THUCIHIINHE HA BRIOOP
Ne Copep:kaHue caMOCTOATEIbHOM IIpoayKThl AeATEILHOCTH
i TeMbl AMCHMILIMHBI paGoTsr
1 @dunancossle yenyru u ux cuenuduka | IToaroroska coo0meHuns o Jloknan u npe3eHTanus
2 Wudopmanuonssle ycayra B | BbIOpaHHOH TeMe
(DMHAHCOBOM CEKTOPE
3 Wudopmaruzanus u nudpoBusanus
(DMHAHCOBBIX YCIIyT
4 Wudopmarontas 06e30MacHOCTh B
(hDMHAHCOBOM CEKTOPE
5 KoHCynbTallMOHHBIE ~ YCIYTH |
($MHAHCOBOE KOHCYJIFTHPOBAHHUE
6 ®dpaHyaii3uHr u (bpaHIIK3bI
(MHAHCOBBIX YCIYT
7 CraHmapTsl 00CITy)KBaHUS B
(hMHAHCOBBIX OpPraHH3aIMAX
8 KauectBo 00CITy)KUBAHUS B
(hMHAHCOBBIX OpPraHH3aIMIX
5.3.00pa3oBaTe/ibHbIE TEXHOJIOTHH
Ipu opraHmzanuu  W3y4eHHS  JUCHUIDIMHBI  OYyAyT  HCIIONB30BaHBI  CIEAYIOIIME  0Opa3oBaTeNbHbIE  TEXHOJIOTHU:
HUH(POPMAIMOHHO-KOMMYHHUKAI[OHHbIE ~ TEXHOJOTHH, TEXHOJIOTMS OpraHHM3allMd  CaMOCTOSITENIBHOH — PabOTBI, TEXHOJOTHS

pedaekcHBHOTO 00YUEHHS, TEXHOJIOTHS MOAYIHHOTO 00yJIeHHs, TEXHOJIOTHS UTPOBOTO 00YUYEHUS, TEXHOJIOTHH IPYIIIOBOH THCKYCCHH,
WHTEPAKTUBHBIE TEXHOJOTUH, TEXHOJOTHS MPOOJEMHOro OOYYeHUs, TEXHOJIOTHS OpraHM3alui Y4eOHO-HCCIIeA0BaTEeIbCKON
JeATeNIbHOCTH, TEXHOJIOTHSI IPOEKTHOTO 00YUEHHMsI, TEXHOJIOTHS PAa3BUTHS KPUTHUECKOTO MBIIUICHHUSI.

5.4. Texyuuii KOHTPOJIb, MPOMEKYTOUHBIH KOHTPOJIb M MPOMEKYTOUHAS ATTeCTALUS

BannbHO-peiiTHHTOBas KapTa AUCIMILIMHBI 0pOpMIICHA KaK NMPHIOKEHHE K paboueii mporpaMMe TUCIUIUIHHBL.
@DoHJ OLEHOYHBIX CPEJICTB JUIS MPOBEICHUS NMPOMEKYTOUHON ATTECTAIIMH OOYYAIONIMXCS 10 AUCUUILINHE 0(QOPMIICH OTIAEIBHBIM

JOKYMCHTOM.

6. YYHEBHO-METOINYECKOE 1 THO®OPMAINIMOHHOE OBECIIEYEHHUE

6.1. Pexomenyemasi 1utepatypa

6.1.1. OcHoBHas JUTEpaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3narenscTBo, ros
JI1.1 |E. M. IxypOuna, OpraHu3aiys JesiTeJIbHOCTH KOMMEpYeCcKoTo OaHka : yuebHoe  |CraBpormos :
C. E. I'punat, noco6ue CeBepo-Kaskasckuii
B. I1. OpuHa, https://biblioclub.ru/index.php?page=book&id=458144 denepanbHBIi YHUBEPCUTET
E. B. IMupckas (CK®DY), 2015
JI1.2 |Cemurnazos B. A. Opranuzanys 1 IIaHUPOBaHHUE JEATEIbHOCTH MIPEANPUATUN Tomck : TYCVYP, 2016
cepBuca : yuebHOe mocobue
https://biblioclub.ru/index.php?page=book&id=480954
6.1.2. lonoJIHNTEIbHASA JINTEPATYpPa
ABTOpBI, COCTaBUTEIH 3arnaBue W3narenscTBo, ros
JI2.1 |dponor B. 1O. MudpopmanmonHas 6e30macHOCTh OaHKOBCKOH nesitenbHOCTH :  |HoBocuOupck : HoBocuOupckuii
y4eOHO-MeTOINUeCKOe ocodHe rOCY/IapCTBEHHBI TEXHUUECKUHT
https://biblioclub.ru/index.php?page=book&id=575372 yHuBepcutert, 2016
JI2.2 [3emmsaxos /1. H. ®paHuaii3uHr : UHTErpUPOBaHHBIE GOPMBI OpraHu3ayy 6uzneca|Mocksa : FOuutu-Zlana, 2017
: yueOHOE TIocobue
https://biblioclub.ru/index.php?page=book&id=684635
JI2.3 |O. H. EpmonuHa, VYnpaeneHue KopropaTuBHEIMU (pruHaHCaMu : yaeOHoe mocobue : [Mocksa ; bepnuH :
H. 0. Kanamnukosa, [https://biblioclub.ru/index.php?page=book&id=444207 Hupexr-Menna, 2016
H. I1. Kamennesa
J12.4 |JI. 1. 1O3BOBHY, bankoBckoe aeno : yaebHoe nocodue ExarepunOypr : M3narenscTBo
H. H. Mokeesa, https://biblioclub.ru/index.php?page=book&id=698897 YparbCcKoro yHUBEpCUTETA,
10. D. Cnenyxuna 2020
JI2.5 |Scenes B. H. MHpopMallMOHHBIE CUCTEMBI U TEXHOJIOTHH B YKOHOMUKE : Mockga : FOnutn-/lana, 2017
yuebHOe nocobue
https://biblioclub.ru/index.php?page=book&id=684774

6.2 Ilepeyens mporpaMMHoOro oéecrneveHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite,

Dr.Web Server Security Suite
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- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusatop 7-Zip

6.3 Ilepeuyenb HH(POPMAMOHHBIX CIIPABOYHBIX CHCTEM, MPO(ecCHOHATBbHBIX 623 JAHHBIX

- OBC «VHuBepcuTeTcKas OMOINOTeKa OHIIANHY

- basbl nanHbIX Springer eBooks

- 1C:UTC ITPOD BY3

- CIIC «I'"APAHT-AnanuTtux»
- CIIC «KoHcynbranT-Ilmocy

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE TUCIUITIJIMHBI (MOAY JIST)

7.1|HanmeHOBaHKE CHIENUATIBHOTO IIOMEIIEHHUS: YaeOHas ayAUTOPHS U1 IPOBEICHHS IPAKTHIECKHUX 3aHATHH, TPYIIIOBBIX
KOHCYJIbTallUi, THIUBUYAJIbHBIX KOHCYJIBTAIIUH, TEKYILEro KOHTPOJIS, IPOMEXYTOUHOH arTecTaun, Y4yeOHas ayJuTopusl.
OcHarieHHocTh: MenoBas nocka- 1r., Kommiekr yueOHol Mebenu, HoyTOyK, IPOSKIIMOHHOE 000pyI0BaHHE
(MyJIBTUMEMIAHBIA TPOSKTOP M IKPaH).

7.2|HaumeHOBaHUE CIICIIMATBHOTO MOMEIICHHS: TOMEIICHHE I CAMOCTOSTEbHON paboThl, UnTanbHbIi 3a1. OCHAIIICHHOCTH:
TIK-4mt. ¢ BO3MOKHOCTBIO MOJKIIOYEHHUS K ceTh «HTepHeT» 1 obecrieueHreM 10CTyna B 3JIEKTPOHHYIO
nHpOpMaIoHHO-00pa3oBarenbHyto cpeny CI'CITY, ITuceMennslii cton-4 mr., [Tapra-2 mr.

8. METOAUYECKHUE YKA3AHMSA IO OCBOEHUIO JTUCHUIIJIMHBI (MOY JIS)

PaboTa HaJl TCOPETHYCCKMM MaTEPUaIOM IPOUCXOIHUT KPATKO, CXEMAaTHIHO, [TOCICIOBATEIbHO (DHKCHPOBATh OCHOBHBIC MTOJIOKEHHS,
BBIBOJIbI, (DOPMYIHUPOBKH, OOOOIICHUS; MOMEUaTh BaXKHBIC MBICIH, BBIICISTh KIIOYEBBIC CIOBa, TEPMHHBL [IpOBepKa TEPMHHOB,
MOHSATHH C MTOMOIIBIO0 SHIMKIONEIHH, CII0Bapeii, COPABOYHUKOB C BBIIKCHIBAHWEM TOJIKOBAHUN B TeTpaip. O003HAYUTH BOIIPOCH,
TEPMHHBI, MATEPHAJ, KOTOPHIH BBI3BIBACT TPYAHOCTH, IIOMETUTh M MOIBITATHCS HAMTH OTBET B PEKOMEHayemoi nureparype. Ecmu
CaMOCTOSTENBHO He YaeTcs pa300paThest B MaTepralie, He00X0JuMO c(hOPMyIHPOBATh BOIIPOC M 33/1aTh PEMOIABATEIIO.
Ipopabotka paboueil mporpaMMmbl [IUCUMIDIAHBEL, YAEISsl 0co0Oe BHHMAHHE LEISAM W 3amadaM, CTPYKTYype U COACPKaHUIO
JUCHUIUINHBL.  KOHCTIEKTUPOBAaHHE HCTOYHUKOB, MOJIrOTOBKA OTBETOB K KOHTPOJIBHBIM BOMPOCaM, MPOCMOTP PEKOMEHIYEMOM
JUTEPaTyphl, paboTa ¢ HHPOPMAIIHOHHBIMHA UCTOUHHUKAMH B Pa3HBIX (popMaTax.

Takxke B MpoIlecce U3yueHHs TUCIUIIMHBI METOINYECKHE PEKOMEHIAIIMU MOTYT OBITh H3/IaHbl OTACIbHBIM JOKYMEHTOM.
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[Ipunoxenue
BayuteHO-peHTHHIOBas KapTa JUCHUININHEL « OOCIy>KHBaHUE B (PUHAHCOBOI OpPraHM3AIHI
Kypc 3 Cemectp 5
Bun xonTpons MuHuMabHOE KOJMUeCTBO | MakcuMallbHOe KOJIMYEeCTBO
OayuioB 0asuioB
HaunmeHoBaHue pa3jena: «O0ciay:kuBaHue B (MHAHCOBON OPraHU3ALMI
1 AynutopHast padborta 26 35
2 CamocrositensHas pabota (cnenuanbHble 00si3aTesIbHbIC (HOPMBbI) 5 10
3 CamocrosiTenbHas pabora (crenuanbHbie POPMBI Ha BEIOOP) 0 5
KOHTpOJIBHOE MEpONIPHATHE 25 50
TTpoMexyTOYHBII KOHTPOJIb 56 100
ITpoMexxyTo4Has aTTecTalus 56 100
HWroro: 56 100

Buner koHTpOIS

[NepeueHs wiH NpUMePHI 3aJaHU, KPUTEPHHU OIIEHKH U KOJIMYECTBO OAIOB

TeMmsl U1 H3yUeHUS H 00pa3oBaTeIbHbIE
PE3yJIbTAThL

Texkyumii KOHTPOJIb N0 pa3aenay «O6ciay:kuBanue B PUHAHCOBOI OPraHH3ALMN

1

AynutopHas paboTa

BerinonHeHue 3ajaHui Ha NIPaKTUYECKUX 3aHATUAX 110 JUCIUIUINHE.

[Ipumepsr 3amanmii:

IT3Nel. Ha kOHKpeTHOM IpUMepe NPOAEMOHCTPUPOBATh NPOLECC IPUHATHS PEIIEHUS O MOKYIKe (GUHAHCOBOH yciayru
(mpomyxTa).

Kpurepuu orieHky (MakcCUMyM 6 OaioB):

B pamMkax mocire1oBaTeIbHOCTH IPHHATHS PEIISHHUS O MOKYIIKE OIMCAHBI JIEHCTBHUS, OCYIIECTBIIsIEMbIE Ha BCEX dTaIlax a
HUMEHHO:

- CMOZICJIMPOBaHA CHTYallusl U KOHKPETHU3UpOoBaHa (bl) MOTPEOHOCTH(HM)/mpobiema(bl), B T.4. MPEACTABICHA KpaTKas
XapaKTepHCTHKA NoTpeduTens (M.0. o, BO3pacT, ceMeiHOe MOJI0KEHUE, YPOBEHb 00pa3oBaHusl, chepa AesTENbHOCTH,
T.€. YTO UMEET 3HAUCHHE B IaHHOH cutyarmu) (1 6amn);

- OTpakeHBI (PAKTOPHI, OKA3bIBAIOIME BIUSHIE Ha ITIOTPEOUTENS Ha CTaUAX NIPOoLiecca NPUHATHS peleH s o oKymke (1
6amn);

- OCYIIECTBJICH MOMCK HMH()OPMAIMH C OTpPaKEHHEM KOHKPETHBIX HCTOYHHUKOB HH(pOpMarmu (MHOOPMAIOHHBIX
PECYpPCOB) B ITaHHOM CJlydae M POM3BE/ICHA OLIEHKA aJlbTEPHATHB, CPEAN KOTOPHIX JiesaeTcsi BbIOop (3 Gaua);

- OMHKCAHO, KAKMUM 00pa3oM OyaeT ocyiiecTriieH Gakt nokynku GpuHaHCOBO# ycnyru (mpoaykra) (0,5 6amna);

- ONUCaHa PeaKlys Ha MOKYNKY (CTENEHb yI0BIETBOPEHHOCTH MOKYMNKoi) (0,5 Oanna).

[13Ne2. JlaiiTe pa3BepHyThIE OTBETHI HA CJIEAYIONIME BONPOCH (2 Oaia 3a KaXablii MAaKCUMYM):

- JIto0ble u (BCSIKME JIM) CBEACHUS MOTYT OBITh HH(POPMAIIOHHBIM pecypcoM? OOOCHYHTE OTBET.

- Oxapakrepu3yiiTe NOHITHE (UHAHCOBOW YCIYTH M IEPEYUCINTe HEIOCTATKH (Yrpo3bl/PHCKH) LH(pOBH3aLUH
(DMHAHCOBBIX YCIIYT.

- OcymecTBUTe CpaBHEHHE (TIPEICTAaBbTE CPABHUTEIBHYIO XapaKTEPUCTHKY) MOHUMAaHHS KIHEHTa B TPAIUIUOHHBIX U
COBPEMEHHBIX MOJIEJISIX PhIHKA (PUHAHCOBBIX YCIIYT.

- TlpencraBpre KiaccuUKANUO WHOOPMAIMOHHBIX PECYpCOB O MPU3HAKY OTPAHUYCHUS NOCTYIA, IPHUBEAUTE
MIPUMEPHI.

I13Ne3. Ha mpumepe pa3nu4HbIX (UHAHCOBBIX OHJIAHH-CEPBHCOB MPEACTABUTH CYIIHOCTh, OTIIMYUTENbHBIC YEPTHl U

Tema 1. ®uHaHCOBBIE YCIYIH U HX
cnenupuka

Tema 2. MubopManuoHHBIE YyCIyrd B
(hMHAHCOBOM CEKTOpE

Tema 3. Nudopmaruzanus u
nudpoBu3anus GUHAHCOBBIX YCIyT

Tema 4. UnpopmanmonHast 6€30MacHOCTh
B ()MHAHCOBOM CEKTOPE

Tema 5. KoHcynbTalMOHHBIE YCIYyTH U
(MHAHCOBOE KOHCYJIBTHPOBAHHUE

Tema 6. ®panuaii3unr u (paHIIM3bI
(MHAHCOBBIX YCIYT

Tema 7. Cranmaptel OOCIyXHBaHUS B
(MHAHCOBBIX OpraHU3AIUAX

Tema 8. KauecTBo o0OCITy)XUBaHUS B
(bMHAHCOBBIX OpraHU3AIUAX

O0pazoBaTenbHbIE PE3YIIBTATHI:

3HaeT: OCHOBHBIC KPUTEPUH W IIPUHITHITHI
B3aHMO}ICﬁCTBHﬂ C KIIMCHTaMH npu
OpraHH3alnH 00CITyXHBaHUS B
(MHAHCOBOI OpraHu3anuy.

VYMeeT: OpraHM3OBBEIBATH OOCITY)KUBAaHHE
KIMEHTOB ()MHAHCOBOW OpraHU3aluy
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KJTacCHU(UKAIIIO, 0XapaKTePU30BaTh LEJIEBYI0 ayAUTOPHIO BEIOPAHHEIX CEPBUCOB, OIUCATh €€ MMOTPEOHOCTH.
Kpurepun ouenku (MakcumyMm 7 6aioB):

- Jlano ompeneneHue (omucaHue) (MHAHCOBOTO OHJIAHH-CEPBHCA, €0 OTJIMYHTENBHBIC YEPTHl, IIPEACTABIICHA
knaccudukanms(u) (IOAX0 K pa3/ieieHUIO Ha KaTeropun) — 2 Oanna;

- IIpexncraBieHs! mpUMeps! (HHHAHCOBBIX OHJIAHH-CEPBHUCOB (HE MeHee 6 NMpHUMepoB) (T.e. JOJDKHBI OBITH CEPBHCHI,
OTHOCSIIMECS K Pa3HBIM KIACCU(PHUKAIIMOHHBIM TPYIIIaM), JaHa WX KpaTKasi XapakTeprCcTHKa (Ha3BaHHEe, CPOK paboThI,
OCHOBHOE Ha3HaueHHe cepBuca) — 2 Oaia.

- Oxapakrepu3oBaHa 1elneBasi(bie) ayauTopus(i) U OMKUCaHbI MOTPEOHOCTH MO KaXJIOMY BHIOpaHHOMY (PMHAHCOBOMY
OHJIalH-cepBUCY — 2 Oasuia.

- TIpencrasnena npesentarwss (B8 MS PowerPoint win aHamor.mpoayKT) BRITOJHEHHOTO 33JaHus, oTpakaromas 1-3
IL.KPUTEPHUEB C HCIOJIL30BaHHEM H300paKeHUH IPUMEPOB (PUHAHCOBBIX OHJIAHH-CEpPBUCOB — 1 Oail.

I13Ned4. Pacckaxkute 00 H3BECTHBIX BaM ciydasx (cxemax) Tele(OHHBIX/MHTEPHET MOIICHHHYecTBaX. Kakas
nH(bOpMaILs MHTEpecyeT NMpecTymHUKoB? COCTaBbTE MOPTPET IMOTCHIMAIBHOMN JKEPTBBI MOJOOHBIX IPECTYIUICHHUI.
[pennoxure neiicTBrs (MyTH/PEKOMEHIAINH ), KK 00€30I1acCHTh ce0sl OT TAKHX MOIIEHHUIECTB.

Kpurepuu onieHky (MakcUMyM 5 OajioB):

- [IpencraBneHo ONMMcaHe CXeM MOIIEHHHYECKUX JIEUCTBUII ¢ TIOMOIIBIO TenedoHa W/HIM HHTEPHETa C OTpaKEHHEM
nH(opMaIy, HHTEPECYIOIeH NIPEeCTYIHUKOB — 2 Oana;

- CocTaBiieH MOPTPET MOTEHINAIBHON JKePTBHI Tele(OHHBIX/HHTEPHET MOIIEHHIYECTB — 1 Gasu.

- IIpensosxeHsl peKOMEHIAINH 110 3aI[UTEe OT MOIICHHUKOB — 2 Oania.

II3Ne5. Beibepure ¢panmmsy B cdepe (UHAHCOBBIX YCIyr W3  KaTtajnora (¢paHimu3 (Hampumep,
https://www.beboss.ru/franchise, https://businessmens.ru/franchise, https://franshiza.ru/, https://topfranchise.ru/ u np.),
000CHYITE CBO¥ BRIOOP ¥ MPEACTaBbTE ONMCAHNE BHIOPAHHOW KOMITAHUH U (DpAHIIIH3BL.

Kpurepuu onenku (MakcuMmyM 3 Oana):

- [IpencraBieHo onvcanue OpeHaa (Ha3BaHUe, OKa3bIBaEMBbIe YCIYTH, JOCTUTHYTHIE pe3yIbTaThl) — 1 Oar;

- [IpencraBneHo 000cHOBaHKUE BHIOOPA (KOHKYPEHTHBIE MPEUMYIIECTBA, TI0YeMy UMEHHO JaHHas (paHIu3a B cdepe
(MHAHCOBBIX YCIIYT Bac 3aMHTEpecoBaa, npeacTaBieHa iu B Camape JaHHas KoMIaHus) — 1 6amt.

- [Ipencrasneno onucanue ¢GpaHIIK3bl (YCIOBUS €€ IMOKYIIKH), IepeuucIeHbl TpeOyeMble HHBECTHLIUM U OXUJaeMas
pubbUTL — 1 Gas.

I13Ne6. IIpoBenure aHamM3 HaydHOIt cTaThh: 3axapoBa A.B. CpaBHeHHe CTaHZaPTOB OOCTY)KUBAHUS HA MPEANPHUITHIX
cepBuca B Poccum u 3a pybexxom // BecTHuk accouuanuu By30B TypusMa u cepBuca. 2020. Ne2-2. URL:
https://cyberleninka.ru/article/n/sravnenie-standartov-obsluzhivaniya-na-predpriyatiyah-servisa-v-rossii-i-za-rubezhom
Kpurepuu orenku (MakcumyM 4 6ana):

- IlpoBeneH CTWIIMCTHYECKUI aHaIM3 CTaThM (COOTBETCTBHE TEKCTa aKaJEeMHYECKOMY IIHCbMY; HMCIOJB30BaHHE
CHeLlPIaJ'IbHOﬁ TCPMUHOJIOTHUH, €€ YMCCTHOCTbH, LEJIOCTHOCTH CTAaTbu U CO6J]}OI[CHI/IG CTPYKTYpbI, B T.4. HaJIM4UC
BBIBOJIOB) — 1 Ga;

- [IpoBenieH (GakTOpHBIN aHAIHU3 CTAaThU (Jl0Ka3aTenbHast 0a3a U JOCTOBEPHOCTH JAHHBIX: OOBEKTUBHOCTh U TOYHOCTD
MIPUBEICHHBIX TAHHBIX, SKCIIEPUMEHTOB, BHIBOIOB, 3aKITIOUCHHUH, OTIECTOB, MHEHHUHT IKCIIEPTOB U APYTHUX O(UIUATBHBIX
CBe}ICHHﬁ, MpEACTABJICHHBIX aBTOPOM CTATbU; aKTyaJIbHOCTH TEMBI; JIOT'MKA U IOJHOTA PACKPBITU TGMBI) -2 6anna;

- [IpoBeneH KpuTHUECKAI aHAIN3 CTAThH (TeOpeTHYeCKas IEHHOCTD CTaThH (HATMYHE HITH OTCYTCTBHE HOBH3HBI, HOBBIX
CBe}ICHHﬁ, KOTOpPBIE MOI'YyT OLCHHMBATHCA KaK BKJIald B OTpaCHb); MpakTU4YeCKasd HNEHHOCTb CTaTbU (BOSMO)KHOCTB
WCIIONIb30BAHUS PE3yJIbTATOB HCCIIENOBAaHHs, 000CHOBAHHOCTD BBIBOJIOB) — 1 Oai.

[13Ne7. Ha mnpumepe KOHKPETHBIX (PUHAHCOBBIX OpPraHU3alUi OICHWUTh OOCIY)KMBaHHUE KIMEHTOB BBIOPAHHBIX
OpraHM3alHii, IPEUIOKUTh PEKOMEHIAINH 110 COBEPIICHCTBOBAHUIO OOTY)KHBAaHHS KIIAEHTOB.

Kpurepuu orieHkd (MaKCUMyM 6 OaIoB):

3HaeT:  CyIHOCTh  MOCTHPORAXHOTO
o0ciTy)KUBaHHUs, CyOIpoIecchl Ipoliecca
HOCTIPOJAXKHOTO 00CTYKHBaHUSL.

VYwmeer: ocymiecTBisTh cOop, 00001IeHHE,
CHCTEMAaTH3alHI0O U aHaIu3 TPeOOBaHMI
noTpebuTeNeif K = HOCTIPOJAKHOMY
00CIIy>KUBaHUIO u CEPBUCY c
UCIIOJb30BaHUEM HH()OPMALMOHHBIX U
TEJIEKOMMYHUKAIIMOHHEIX TEXHOJIOTHI, B
TOM YHCJIe CHCTEM JJIEKTPOHHOTO OH3Heca
U HHTCPHET-CTaTHCTHKY; pa3padaTeiBaTh
MEPOTIPHUSATHS 110 TOBEICHUIO KauecTBa 0
TpeOyeMoro ypoBHs.

Brmageer: wmeroamkoll CpaBHUTETHHOTO
aHanM3a ~ KayecTBa  IOCTIPOAAKHOIO
00CITy)KUBaHUS MPOIYKIHN

OpraHHSaL{Hﬁ-KOHKypeHTOB

3HaeT: METOJIbI u IIPUEMBI
MOCTHPOAAKHOTO  OOCTyXKHBaHUA W
cepBHuca.

Vmeer:  paspabaTeiBaTh ~ HOBBIE H
COBEPILIEHCTBOBATh CYILECTBYIOLINE
(bopmsl, CTaHAApPTHI u CXEMBI
HOCTIPOJAKHOTO  OOCIYyKHBaHUS U
cepBHca c HCIIOJIb30BaHUEM
BO3MOXHOCTEHN COBPEMEHHBIX
MH(OPMAIIOHHBIX u

TCJIICKOMMYHUKAITMOHHBIX TEXHOJIOTHH.

3HaeT: CTPYKTYpy CTaHZapPTOB
OOCITy>)KUBaHUs KIMEHTOB (DUHAHCOBOIL
OpraHW3alWM; Ienu, 3aJadHd, MeTOJbI
OKCHEPTU3Bl B  CEPBUCE; MPOLEAYPY
TIPOBEICHHS 9KCIICPTHU3HI,
KBATU(HUKAIIMOHHBIE TpeboBaHus,

TIpebABIIIEMBIC K SKCIICPTaM.
YMeer: moaduparb MeETOABl KOHTPOIS
KauecTBa OOCITY)XHBaHHSA B (DHHAHCOBOU
OpraHM3alny; 000CHOBBIBATh
HE0OXOIUMOCTb HIPOCKTUPOBAHUS
9KCTIEPTH3bI 00BEKTA CEPBHCA.

Brameer: TeXHONOTHEH HPOEKTHPOBAHHS
9KCIIEPTHU3bI 00BEKTOB CepBHCA
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- IlpexacraBneHo KpaTkoe omnucaHue 2 (HUHAHCOBBIX OpraHuzanuii (Ha3BaHue, cdepa JesATeIbHOCTH, MPOIYKTHI
OpraHu3allvy, 1ejeBas ayauropus) — 1 6amr;
- [Ipenoxkens! kputepuu (4T0 OyneTe OLEHHBATH) U CIIOCOOBI (Kak Oy/neTe OLIEHUBATH) OLCHKHU OOCIYXHBAaHUS IS
OpraHu3aluii BBIOpaHHO# cephl JesTeNbHOCTH — 2 0ala;
- IlpoBenena orieHka 00CIy>KUBaHUs IO CPOPMHUPOBAHHBIM KPUTEPHUSAM (MOXKET OBITh C HCIIOJIb30BAaHUEM 3TAJIOHA HITH C
Y4ETOM Beca 3HAYMMOCTH KPUTEPHUEB) U ClieNIaH BhIBOJ (Y KAKOW OpraHu3aliiy pedTHHT (cuTyarus) Boitie (y4dimie)) — 1
Oai;
- [IpeanosxeHbl peKOMEHAAMN O COBEPILCHCTBOBAHUIO OOCITYy)KMBAaHHS KIMEHTOB B BHIOPAaHHBIX OPTAaHM3AIMAX IO
pe3yabpTaTaM MpoBeeHHOM OlleHKH — 2 Oajuia.
I13Ne8. TlpexacraBbTe Balie BHACHHE MOJCIH KIMEHTCKOTO cepBHca sl (PUHAHCOBOW OpTaHW3allUd C LENbIO
AKTHBHU3AIMH MTPOJIAK.
Kpurepun onieHku 3aanus (MakCUMyM 6 OaJIIOB):

HaunmenosaHue kpurepus MakcuManbHbli 6am1
3aaHue BHITMOJHEHO HA PUMepe KOHKPETHOH (PMHAHCOBOW OpraHU3aliy (JaHa KpaTKast 1
XapakTepUCTUKA: Ha3BaHKe, chepa u reorpadus AATEILHOCTH, ACCOPTUMEHT, LieJieBast
ayIUTOpHS)

IpencraBieHbl U OIMCAHBI COCTABILIIONINE MOJICIIH KIIHEHTCKOTO CepBUCa 3
TIpeacTaBiaeHHass MOJENb KIMEHTCKOTO CEpBHCa OPHEHTHPOBaHA Ha AKTHBU3AIMIO 1
OpOAAK

TTpoIeMOHCTPHPOBAHO BiafeHHE MPOGHECCHOHANIBLHON TePMHHOIOTHER 1

CamocrosrenbHas pabora
(obs3aTenbHbIE HOpPMBI)

3amanme Nel. Vcnoms3ys caitrel Bakarcuit (https://samara.hh.ru/, https://samara.rabota.ru/, https://samara.superjob.ru/
U T.I1.), IpOaHANIU3UpyHTe TPEOOBAHUS U 00SI3aHHOCTH K JOJDKHOCTH (PMHAHCOBOTO KOHCYJIbTaHTa B I'. Camapa
Kpurepun oneHku (Makcumym 4 Gaia):

1. Ha ocHoBanmu 1-2 caiiToB momcka pabGOTHI HaWmeHBI 5-6 BakaHCHH (pUHAHCOBOro KOHCYynbTaHTa B I. Camapa
(ob03HaueH calfT BaKaHCHUM, HAUMEHOBAHUE TOJDKHOCTHU (CAHT MOXKET MPEATIOKUTH HHbIE (POPMYIUPOBKH JOJKHOCTEH,
HarpuMep (HUHAHCOBBIA CIICIHAINCT), HANMEHOBAaHIE pab0ToIaTeNs, BeNNYrHa 3/m) — 1 Oam;

2. [Ipoananu3upoBaHsl TpeOOBAHUS U 00S3aHHOCTH 110 HAIIICHHBIM BaKaHCHUSIM (4TO o0l1ee, 4To pasiuyHoe) — 2 Oauia,
3. CaenaH BBIBOJ O TOM, KTO Takoi (DHHAHCOBBIM KOHCYIBTAHT (MCXOJS U3 HaMIEHHBIX BaKaHCH) — 1 Gam.

3aganne Ne2. IIponeMOHCTpUpYHTE TEXHOJOTHMIO Pa3pabOTKH CTaHAapTa OOCIY>KUBAaHUS KIHNEHTOB Ha IpUMEpe
KOHKDPETHOI ()MHAHCOBOH OpraHU3aINH.

Kpurepuu oreHkd (MakCUMyM 6 6aiioB):

Kpurepnii Bann
OnucaHa KOHKPETHAsl CUTyallus C yKa3aHUEM: 1
. pa3mMepa 1 BHIa(0B) NeATETbHOCTH (HYMHAHCOBOI OpraHN3alNy;
. HPOIYKTOB OPTaHU3ALIH;
. OCHOBHBIX XapaKTE€PUCTUK MPOLYKTOB (YCIyT);
° ocobeHHoCTel noTpeduTeneil (1ieseBble rPyIIbI).
O6ocHOBaHa HEOOXOIUMOCTh pa3pabOTKHM CTaHIAPTOB OOCIHYXXHBAaHUS KIMEHTOB (pUHAHCOBOM 1
OpraHu3aLuu
O00CHOBaHBI ASHCTBUS MO KXKAOMY U3 IEPEUNCICHHBIX HAIPaBICHUI: 3
. orpeJiesieHHe MPOLEAypbl 00CITyKUBaHHS;
. OIIpeeNeHNE XapaKTePUCTUK Peuy IepCoHaNa Mpy padboTe ¢ KINEHTOM, PEYEBBIX IIPHEMOB;
e OIlpeieIIeHHE MPENOYTHTEIBHBIX U HEIOMMyCTHMBIX ()OPMYIHPOBOK B 00CITY)KHBaHHH;

Tema 1. OuHAHCOBBIE YCIYIH W HX
cnenupuka

Tema 2. UudopmarmoHHBIE YCIyrd B
(MHAHCOBOM CEKTOpE

Tema 3. Wndopmaruszanus u
nudpoBu3anus GUHAHCOBBIX YCIIYT

Tema 4. UnpopmanmonHast 6€30macHOCTh
B ()MHAHCOBOM CEKTOPE

Tema 5. KoHcynbTanuoHHbIE YCIYyrM U
(rHAHCOBOE KOHCYJIBTHPOBAHUE

Tema 6. ®paHuaii3uHr u (paHIIMU3EI
(MHAHCOBBIX YCIYT

Tema 7. CranmapThl 0OCIyXHBaHUS B
(MHAHCOBBIX OpraHHU3aIHAX

Tema 8. KauectBo oOcmyxuBaHus B
(hMHAHCOBBIX OpPraHU3aLUAX

OO6pasoBaTenbHbIe Pe3yIbTaThl:

3Haert: CTPYKTYpY CTaHAapTOB
OOCIy)KMBaHUsI KIHEHTOB (DUHAHCOBOIL
OpraHu3alluy;

VYmeer:  paspabaTeiBaTh ~ HOBBIE U
COBEPILIECHCTBOBATh CYILECTBYIOILINE
(hopMBL, CTaHAAPTHI u CXEMBI

Crpannna 10 u3 14




Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnernocts (npoduib): «OUHAHCOBBII CEPBUCH
PaGoyast mporpamMma JquciuIInHEbl «OOCyKHBaHHE B QHMHAHCOBON OpraHU3aLIUM

. YCTaHOBJICHHE MPABHJI MOBEJICHHS MEPCOHANIA B HECTAHAPTHOM (KOH(IMKTHOM) CUTYaIUH;
. omnpezeneHne GopM TOKYMEHTHPOBAHHUS CTAHIAPTOB 0OCITY)KUBAHHUSL.

Jana oreHka (MPOrHO3) PE3yJIbTATUBHOCTH JCHCTBHH MO pa3pabOTKe CTaHAAPTOB OOCIY)KHUBAHUS B 1
MPUBEJICHHON CUTYaIlNH

HNOCTIIPOJAKHOTO  OOCTY)KHBaHUS U
cepauca c HCIIOIB30BaHUEM
BO3MOXKHOCTCH COBPEMEHHBIX
UH()OPMAIIMOHHBIX u

TCICKOMMYHUKAITUOHHBIX TEXHOJIOTHH.

3 | CamocrosTensHas pabora (Ha
BBIOOD)

3anmanue: [ToAroToBETE COOOIICHNUE IO BEIOPAHHOM TEME U MTPE3CHTAIIMIO TI0 HeMY (MaKCUMalIbHOE KOJIMYECTBO 0aJIOB
- 5, munumansHoe — 0).

[TpuMepbl TeM cOOOICHUI:

1) MuxkpodunaHcoBble Opranu3anuy (CymHocTs, yeM pasianydatorcs MOK 1 MKK, npumeps!, Kakoit 3aK0H peryaupyer
HX JIESATENBHOCTD, YCIOBHS 3aiiMa, KaK OTJIMIUTH HAcTOANTyI0 M®PO OT MOIIEHHUKOB)

2) HeobaHku (CyHIIHOCTb, IMPEMMYILIECTBA U HEAOCTAaTKU, MPHUMEPBI, KPAaTKO IPO MUPOBOIl ONBIT, HMEPCIEKTHUBBI
HeobankoB B Poccun)

3) JIuzuHr (CyLIHOCTb, IpEeJMET JU3UHIA, YTO HE MOXKET OBITh NPEJMETOM JIM3UHIA, BUABI, CPABHEHHUE JIM3UHIA U
KpenuTa, IpUMep JIM3UHIOBBIX KOMIIAHUN U UX JIM3UHTOBBIX MIPOJTYKTOB)

4) JlomOGapab! (HOHATHE, BHIBIL, NPUHLIUI PAOOTHI, KPATKO HCTOPHS BO3HUKHOBEHUs, IPAaBOBOE DETyIHPOBAHUE,
TIPUMEPHI)

5) CrpaxoBaHue XH3HH (CYIIHOCTD, KiIaccu(uKanus, crieruduka (T.e. 4T0 OTIIMYAET OT APYTUX BHJIOB CTPAXOBaHHSA),
IIPUMEPHI CTPAXOBBIX KOMIIAHUH C YCIOBHAMU I10 JJAHHBIM CTPaXOBBIM IIPOAYKTaM)

6) MHTepHeT-TpeiiuHr (CYIHOCTh, IOHATHE Tpeiiiepa, B 4eM pa3HULA MEXIY TPeHIepoM U UHBECTOPOM, pa3BUTHUE
(momynsiprOCTH) B Poccum, mpuMeps! cucteM HHTepHET-Tpeiinnara B Poccum)

7) Kost-ieHTp ¥ KOHTAaKT-IEHTP (CYLIHOCTh, OTJIMUUS, KPATKO UCTOPUS BOZHUKHOBEHHUS KOJUI-LIEHTPOB, BUABL, B KAKHX
c(epax Hanboee BOCTpeOOBAHBI, IPUMEPHI)

8) I'ynBuiul (CyHmIHOCTb, METOABI OLEHKH, KaKue HeMaTepUallbHble aKTHUBBI BKIIIOUAIOTCSA B IYIBUIUI, a Kakue HeET,
IIPUMEpBHI)

9) Iorpeburenbckuii TeppopU3M (CYLIHOCTD, MOPTPET MOTPEOUTEI-TeppOpHCcTa (T.€. KaK MOHATh, YTO Iepe] HaMu
HOTPeOUTENb-TePPOPUCT), B Kakux c¢epax Haubojlee 4YacTO BCTPEUACTCS, IPUMEPHI, CIOCOOBl OOpHOBI C
MOTPEOUTENBECKIM TEPPOPHU3MOM )

10) busHec-3K0CHCTEMBI (CYHIHOCTb, KPAaTKO HCTOPUS BO3HUKHOBEHUsS TepMMHa "dKOocHcTeMa' M €ro ajanranus K
OuzHecy, BHUJBI, TEPCHEKTUBBHl (TMPEUMYIIECTBA), PUCKH OKOCHUCTEMHOTO DAa3BUTHUS, NPHUMEPHl POCCHHUCKHX U
3apyOeKHBIX 9KOCUCTEM, OCOOEHHOCTH OM3HEC-IKOCUCTEM (T.€. YTO UX OTJIMYAET OT APYTUX MOJAEINICH yIpaBIeHHUs)
11) Kubeppucku u kubepcTpaxoBaHHe (CyIIHOCTh KHOEPPHCKOB, CYIIHOCTh KHOEPCTPaxOBaHHS, KpaTKas HCTOPHUS
KnOepCcTpaxoBaHUs, IPUMEPBI, KPATKO CTATUCTUKA MO PHIHKY)

12) Private banking (CymHoCTb, yCIOBHUS YUACTHS U IPEUMYIIECTBA, TPUMEPHI)

13) dunTex (CyIHOCTD, LIeaH pa3BUTUs GUHTEXA, cocTaB (uudpoBas HHPPACTPYKTYpa), IPUMEPh! PUHTEX-KOMIAHUI)

Tema 1. ®unancoBple YCIYIH U HX
crnenuduka

Tema 2. UudopmaimoHHBIE YCIyrd B
(hUMHAHCOBOM CEKTOpE

Tema 3. WNudopmaruszarms u
1 poBu3alys GUHAHCOBBIX yCIyT

Tema 4. UudpopmaimonHast 6€30MacHOCTh
B ()UHAHCOBOM CEKTOpE

Tema 5. KoHcynmbTalMOHHBIE YCIIYTH U
(1HaHCOBOE KOHCYJIBTUPOBAHUE

Tema 6. @paHuail3UHr W (QpaHIIH3BI
(MHAHCOBBIX yCIYT

Tema 7. CranmapTel OOCITYXHBaHUS B
(hMHAHCOBBIX OpraHU3aAUAX

Tema 8. KauecTBOo o0OCITyXHBaHUS B
(hMHAHCOBBIX OpraHU3AUAX

OO0pazoBaTenbHbIE PE3YJIBTATHL:

HaeT: CTPYKTYpPY CTaHJIapTOB
OOCITy)KMBaHUs KIHMEHTOB (DUHAHCOBOIL
OpraHu3aluy;

YMeert: pa3pabaTeIBaTh HOBBIC U
COBEPLICHCTBOBATH CYILIECTBYIOIIHE
(OpMBI, CTaHAAPTHI ¥ CXEMBI
HOCTIIPOJIA’KHOTO OOCITY)KUBAHUS U
CEepBHCa C UCIOJIb30BaHHEM
BO3MOXHOCTEH COBPEMEHHBIX
MH()OPMAIMOHHBIX U
TCICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

KonTponsHoe
pasneny

MEpOIIpHUATHE

1o

KoHTponbHOe MeponpHsTHe 10 JUCHUIUTUHE BKIIIOYALT:

1. TecT ¢ 3aKPBHITHIMH BOIPOCAMH 110 TEOPHUH AUCLHUIUIHHBI (MaKCHMaJIbHOE KondecTBo Oamios — 10).

2. Bompocsl opmara «BepHO/HEBEPHO» MO MPOHISHHOMY MaTepHaly Ha JISKIHAX M BBINOJIHCHHBIM 3aIaHHSIM Ha
MPaKTHIECKUX 3aHATHAX (MaKCHMaIIbHOE KommdecTBO 6autoB — 30).

3. YCrHBI OTBET Ha BOIPOC (MakCHMabHOE KonuecTBo Gawios — 10).

HToro makcumMalibHOE KOJIMYECTBO OAJIOB 32 KOHTPOJIBHOE MEPONPHUSITHE 1O qucuuIuinHe — 50.

[Ipumep TecTOBOTO 3aJaHUSL:

1. CornacHo npodeccuonanbHoMy crangapty 08.008 «Crernpanuct no GUHaHCOBOMY KOHCYJIbTHUPOBAHHIO» JUISl TOTO,
9TOOBl OCYIIECTBIATh KOHCYJIBTHPOBAHUE KIHEHTOB II0 KCHONB30BAHMIO (DPUHAHCOBBIX MPOAYKTOB U YCIYT,
HEO0XOJIMMO UMETh:

3HaeT: OCHOBHbIE KPUTEPUU U NPHUHIIUIIBL
B3aMMOJCHUCTBUS C  KIMEHTaMH MpHU
OpraHu3aluu 00CIy>KUBaHUS B
(hMHAHCOBOI OpraHu3anuy.

YMeeT: OpraHM30BBEIBATH OOCITY)KUBAaHHE
KIMEHTOB ()MHAHCOBOH OpraHU3aluu

3HaeT:  CYNIHOCTb  MOCTIPOAAKHOTO
o0CITyKHBaHHS, CyOIpOIecCHl Mporecca
HOCTIIPOJIAYKHOTO O0CTY>KHBAHHUSL.
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a) HE3aKOHUYCHHOE BhICIICEe 00Pa30BaHHUE;
b) BhICIIEe 0Opa3oBaHue — GakajgaBpHar;
C) BBICIIIEE 00pa30BaHKe — CIEIUAINTET, MArUCTPaTypa.

2. OpraHu3anroHHBIN COIATEHO-KOHOMUYECKUH 1 HAyYHO-TEXHUIECKUH MPOIIECC CO3/IaHuUs ONITUMANIBHBIX yCIOBHU
JUISL yJIOBIIETBOPEHHsI MH(OPMAIMOHHBIX MOTPEOHOCTEH M peaiu3alyy IpaB IpaklaH, OPraHOB IOCYAapCTBEHHOH
BJIACTH, OPIaHOB MECTHOTO CaMOYIpPAaBJIEeHHs, OpraHnu3anuii, 00IEeCTBeHHBIX 00beIMHEHNI Ha OCHOBE ()OPMHUPOBAHUS
1 MCIIOJIb30BaHUS HH(POPMALIMOHHBIX PECYPCOB — ATO:

a) nH(OpMAaTH3AIIHS;
b) G poBU3ALINS;
c) caHauus HHGOPMALUOHHBIX PECYPCOB.

3. UTo U3 HIKETEePEeYHCICHHOTO MOYKHO CUNTATh CHHOHUMaMH (BO3MOKHO HECKOJIBKO BApUAHTOB OTBETOB, & MOXKET U
OJIMH):

a) KOHCYJIbTAIHOHHAsI YCIyra = KOHCAJITHHIOBas yCIIyra;

b) KOHCYJIbTAIlMOHHAs YCIyra = HHPOPMAIIHOHHAS YCIIyTa,
c) (duHaHCOBas yciyra = ()MHAHCOBBI TIPOIYKT;

d) KOMMepYecKast TaiiHa = KOH(HIEHIHATbHAS HHPOPMAIIHUSL.

4. COBOKYITHOCTh XapaKTePHCTHK Tpolecca M YCIOBHH OOCIYXHBaHUS, OOECHEUUBAIONINX YIOBICTBOPCHUE
MOTPEOHOCTEH KIIHEHTa, - 3TO OIpPEACIICHHUE:

a) KauecTBa YCIYTH;

b) KavecTBa MpoIiecca;

c) KauecTBa 0OCITy)KUBAHHUS.

5. CranmapThl 00CTY)KMBAHHUS MOTYT OBITh:

a) B (popMe YCTHBIX TIPABUII;

b) TOJIBKO B MTUCEMEHHON (hopme;

c) B (hopMe YCTHBIX IIPABUJI WK MUCHbMEHHON opMe.

[pumep 3amanns popmara «BepHO/HEBEPHOY:
[IpounTaiite yTBEpKIEHHUS, OTMETHTE, KAKOE U3 HUX BEPHOE, @ KAKOE HEBEPHOE. B HEBEPHBIX YTBEPKACHHIX yKAXKETES
OIIMOKY M UCIIPABUTE TAK, YTOOB! YTBEPXKJICHHE CTAIO0 BEPHBIM.

Ne
W YTBepxneHue Bepno Hesepho
1 @duHTEX - 3TO (UHAHCOBBIC IMPOMYKTHI, MPENOCTABISIEMbIE C IMOMOIIBIO
WHHOBAIIMOHHBIX TEXHOJIOTHH.
2 YacTo nox HHGOPMAIIMOHHON 6e30MacHOCTBIO MOHUMAETCs TAKOH ypOBEHb

3HAaHUM, YMEHUH U HaBBIKOB 4YE€IOBEKAa, KOTOPBINA MO3BOJISET JOCTATOYHO
9 PEeKTHBHO OCYNIECTBIISITh B3aUMOACHCTBIE C HH()OPMALIMOHHOM CpeIoi.
3 CornacHo mnpogeccuonanpHomy cranaapty 08.008 «Cnenuanuct 1o
(MHAHCOBOMY KOHCYJIbTUPOBaHHIO» (DUHAHCOBOE KOHCYJIBTHPOBAHHE KaK
BUJ IpodeccrOHaTbHON NEeATeIbHOCTH CBOEH IIEIbI0 UMeeT 00ecredeHre
HMHBECTUIIMOHHON 3(Q(EKTUBHOCTH M ONTHMAIBHBIX YCIOBHH COBEpIICHHS
(DMHAHCOBBIX CAENOK KIIMEHTa ¢ MOCTABIIMKOM (DUHAHCOBBIX YCIYT
[Ipumeps! 3aganuit ¢ yCTHBIM OTBETOM Ha BOIIPOC:

1. Yro takoe ¢uHAHCOBOE KOHCYIbTHpOoBaHue? Ha30BUTE NPENNOCHUTKM BOCTPEOOBAHHOCTH (DPHHAHCOBOTO
KOHCYJIbTUPOBAHHUS

2. Oxapakrepu3yiiTe NOHsATHE (MHAHCOBOW YCIYIH M MEPEUYHCIUTEe HEIOCTATKH (YTrpO3bl/PUCKH) HU(PPOBU3ALUH

Ymeer: ocymiecTBisTh cOop, 00o0iIeHue,
CHCTEMAaTH3aLlUI0 U aHaJIu3 TPeOOBAaHMI
morpedutensei K MOCTIPOAKHOMY
00CITy)KUBAHHUIO u CepBUCY c
WCMONb30BaHUEM HH(POPMAIMOHHBIX U
TEJICKOMMYHHKAIMOHHBIX TEXHOJIOTHii, B
TOM YHCJIE CHCTEM JJIEKTPOHHOTO OM3HEca
1 HMHTEPHET-CTATUCTHKH, pa3padaThlBaTh
MEPOIPHUSATHUS 110 TOBEICHUIO KauecTBa /10
TpeOyeMOro ypoBHsL.

Brnageer: METONUKOH CpaBHUTEILHOIO
aHaluM3a  KadecTBa  MOCTIPOAAKHOIO
006CITyKUBaHHS HIPOYKIMU

OpraHu3aluii-KOHKYPEHTOB

3HaeT: METOJBI u TpHEMEI
HOCTIPOJAKHOTO  OOCHYyKHBaHUS U
cepauca.

YMeer:  paspabarblBaTb  HOBBIE U
COBEPIICHCTBOBATH CYIIECTBYIOIINE
(dhopMel, CTaH/apPThI u CXEMBI
MOCTHPOAAKHOTO  OOCTyXHBaHUA |
cepauca c HCTIOJIb30BaHHEM
BO3MOXKHOCTEH COBPEMEHHBIX
UH(OPMAIIMOHHBIX u

TCJIICKOMMYHUKAIITUOHHBIX TEXHOJIOTHH.

3Haer: CTPYKTYpY CTaHJIapTOB
OOCITy)KMBaHUS KIMEHTOB (DUHAHCOBOIL
OpraHu3alMy; LeNd, 3aa4d, METOJbl
SKCHEepPTH3bl B  CEpBHUCE; IPOLEIYPY
MPOBEICHHS 9KCHEPTH3BI;
KBaN(UKAIHOHHBIE TpeGoBaHus,

NpEABABIIACMBIC K DKCIICPTaM.

VYMmeer: moabupaTb MeETOABI KOHTPOIS
KauecTBa OOCIyXHMBaHHS B (DPUHAHCOBOIL
OpTraHH3aIny; 000CHOBBIBATh
HE0OXOANMOCTh HPOCKTUPOBAHUS
9KCIEPTU3BI OOBEKTa CEPBHCA.

Bitasieet: TeXHONIOTHEH IPOCKTHPOBAHHMS
9KCIEPTU3bI OOBEKTOB CepBHCa
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(PMHAHCOBBIX YCIIyT

3. YUro takoe Private Banking? Ectb nu enunblie TpeboBaHus B JaHHOM cerMenTe? Kakne mpuBUiIerny KiIneHTaM JaeT
Private Banking?

4. Yro Ttakoe uuppouzanus (uHAHCOBBIX ycnyr? HazoBuTe HEOOXOJUMBIE M JOCTATOYHBIC MPEANOCHUTKH
mudposuzanuy GUHAHCOBBIX YCIYT

5. Kro MoxeT BbICTymaTh B KauecTBe (puHaHcOBOW opranu3anuu? CpaBHUTE TpPaJAMIMOHHBIE MOJCTH phIHKA
(PMHAHCOBBIX NHPOXYKTOB M YCIYr C COBPEMEHHBIMH MOJEISIMH, C(HOPMHPOBAHHBIMH B pe3yibTaTe LU(POBOU
TpanchopMaIuu.

IIpomesxyTounslit
(xonuyecTBO OAJIOB)

KOHTPOJIb

Ot 56 mo 100

HpOMe)KyTO'—IHafI aTTeCcranus

HpeZ[CTaBJ'IeHI)I B (l)OHI[e OLCHOYHBIX CPCACTB IJId HpOMeX(yTO‘{HOﬁ aTTeCTalyu 10 JUCHUIIIINHE
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