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3akperuieHa 3a kadenpoit YnpaBieHusi, cCepBUCHBIX TEXHOJIOTHA H IKOHOMHYECKOT0 00pa30BaHU
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Kpanudukanus O0axanasp
dopma o0yueHns 3a04Has
OO0mast Tpy10eMKOCTh 73ET
YacoB 1o yueOHOMY IIaHy 216 Buabl KOHTPOJISL B ceMecTpax:
B TOM YHUCIIE: sK3aMeH 1
ayJUTOPHbBIE 3aHATHUL 20
caMoCToOsITeNbHAs paboTa 223
4ackl Ha KOHTPOJIb 9

Pacnpenenenne 4acoB JMCHUILUIMHBI 10 CEMeCTPaM

Cemectp(Kypc.Homep cemectpa Ha Kypce) 6(3.2) Hroro
Bun 3anstuit VIT | PITA | VIT | PIIJ
Jlexrin 8 8 8 8
TpakTHyeckue 12 12 | 12| 12
B TOM YmcIe UHT. 8 8 8 8
HWroro ayn. 20 20 | 20| 20
KonTaktHas pabora 20| 20 | 20| 20
Cawm. pabora 223 | 223 | 223 | 223
Yacel Ha KOHTPOJTb 9 9 9 9
Hroro 216 216 | 216 216




Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pa6ouas nporpamma JucIUILIHHBL «CepBUCOIOTHS

IIporpammy cocraBui(u):

Kagunenko Anacracus HukonaeBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYIIS), MO UX JKEIaHUIO pa3padaThiBaeTCs aalTHPOBaHHAs K OTPaHUYEHHUAM UX 370pOBbs pabouas

porpamMMa JUCLHIUIUHEI (MOILYJIsT).

Pabouas mporpaMma AUCIUIUTHHBL

CepBucosorus

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTENIbHBII CTAaHIAPT BHICIIET0 00pa3oBaHus — GaKalaBpHaT 110 HANPABICHHUIO TOATOTOBKU
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsniennocts (npoduis): «OHUHAHCOBBIN CEPBHUC»

yrBepxkaeHHoro YuénsiMm coeroM CI'CITY ot 24.09.2021 npotoxos Ne 2

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHH U IKOHOMUYECKOT0 00pa30BaHMs

ITpoTokoi ot 26.08.2021 r. Nel

IMepeyTBepxeHa Ha OCHOBaHUH peleHus ydeHoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Paboyast nporpamMma JMCIMILIHHBL «CepBUCOIOTHS

1. HEJIM U 3AJIAYY OCBOEHUSI JUCLIUIIIMHBI (MOLYJIST)

Hesab n3yyeHust ucuMIInHb: chopmuposath 3aaanasie OITOIT BO acnekTbl KOMIETEHIMHI.
3agauu M3y4eHUs AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIC PE3YJIbTAThI.
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 duHAHCH ¥ YKOHOMHUKA,

40 CkBo3HbIC BHIbI TPO(HECCHOHATIBHO IESTEIHPHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHMILTUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJBbHOM ITPOTPAMMBbI

Iukn (pasgen) OIT: |B1.0.02

2.1| TpeGoBanusi k peIBAPHTENHLHO IOATOTOBKE 06YYAIOMIEIOCs:
CoJieprkaHre JUCHHMIUIMHBI 0a3upyeTcsi Ha MaTepuae:
HIKOJILHOTO Kypca auciuiuiny "Pycckuil s3p1k”, "Hcropus”, "OOmecTBo3Hanue".

2.2| AucuumiMHbl (MOAYJIN) U MPAKTHKH, IJIsI KOTOPHIX 0CBOEHHE TAHHOM THCHUIJINHBI (MOIYJIsl) HEOOXOANMMO KaK
npefuiecTBYIOLIee:
CepBHUCHAsI AEATEIbHOCTD
MapxkeTusr
JIMarHocTuKa U OIIEHKa OoTpeduTenel ycayr

3. KOMIIETEHIIAY OBYYAIOIIETOCsl, ©OPMUPYEMBIE B PE3YJILbTATE OCBOEHMSI JUCIIATLTAHBI
(MOJLYJIST)

YK-5. Cnoco6eH BOCIPUHMMATE MEKKYJIbTYPHOE Pa3HOo00pa3ue 001ecTBA B COMATBLHO-HCTOPHYECKOM, ITHIECKOM H
¢usocodckoM KOHTEKCTAX

YK-5.1. HaxoauT # HCIOJIL3YeT HEOOXOAMMYIO /I CAMOPA3BUTHS U B3aHMOJEHCTBHA C APYTHMH HH(POPMALHIO O
KYJILTYPHBIX 0COOCHHOCTSIX M TPAAHIHUAX PA3JIHYHbIX COUHAILHBIX TPy

3HaeT: KIacCU(PHUKAIMIO YCIIyT 1 OCOOEHHOCTH ANBEpCH(UKAINYN CEPBICHOMN NESATENFHOCTH ¢ YIETOM STHUUECKUX,
KOH()ECCUOHANIBHBIX, KYJIbTYPHBIX Pa3JInuuil.

VYmeet: B yueOHOI cUTyauuu JUBEpCUPHIIMPOBATE YCIYTH B COOTBETCTBUH C STHOKYJIBTYPHBIMHU, HCTOPUIECKHMH H PEITHTHO3HBIMHU
TpaJUIHIMU.

YK-5.2. IleMoHCTpHpYET YBaKUTEJIbHOE OTHOLIEHHE K HCTOPUYECKOMY HACJIEAUI0 M COUMOKYJIbTYPHBIM TPATULUAM
Pa3JHYHBIX CONMAJIBbHBIX IPYII, ONHPAIOIeecs] HA 3HAHME ITANOB HCTOPUYECKOro pa3BuTHs Poccun (BK/I04Yasi OCHOBHBIE
COOBITHSI, OCHOBHBIX HCTOPHYECKHX JiesiTesIeii) B KOHTEKCTe MHPOBOI HCTOPUU U KYJbTYPHBIX TPaguuuii mupa (B
3aBHCHMOCTH OT CpeIbl U 32/1a4 00pa30BaHusl), BKJII4Yasi MUPOBbIe peJuruu, pusiocodpckue U ITHUECKHE YUECHHUSI

3HaeT: METOJOJIOTMYECKHE OCHOBBI CEPBUCOJIOTMHU; MOJEIM dYelIOoBeka M ero morpeOHocTeil B ucropuu (uiocodhckoi Mbicny,
KkiIaccuukanuio morpedHocTel B (uimocopckoM (OHOJIOTHUECKHE, COLHMAaNbHBIE, MaTepHalbHbIe, JyXOBHBIC, HHAWBHIyaIbHBIC,
OOlIECTBEHHbIC, PYTHHHBIC, TBOPYECKHE), COLMAlbHO-TIcuxojorundeckom (A. Macnoy, Jl. Mak-Knenana, Y. Mak-Tup) u
HSKOHOMHYECKOM aCIIeKTaX; XapaKTEePUCTHKY OWONOTHYECKHX, COIMAIBHBIX, MaTEePUAbHBIX, IYXOBHBIX, WHIUBHIYaJIbHBIX,
OOIIIECTBECHHBIX, PYTHUHHBIX, TBOPYECKUX NIOTPEOHOCTEH.

YK-5.3. YMmeeT TO1€pAHTHO U KOHCTPYKTHBHO B3aHMO/1eliCTBOBATH € JIOIbMH C YUYETOM HX COIMOKY.JILTYPHBIX 0CO0eHHOCTEll
B IeJISIX YCIIEIHOT0 BBINOJHEHHUs NPO(ecCHOHAIBLHBIX 32124 M YCHJICHHUSI CONAJTBbHO W HHTerpanumn

3HaeT: 0COOEHHOCTH CEPBUCHOI AEATEIbHOCTH KakK (YOPMBI yJOBIETBOPEHUS IOTPEOHOCTEH; (PaKTOPbI BHYTPEHHETO BIMSHUS Ha
HnoTpeOuTeNs (JITYHOCTD, YMOLIH, MOTHBAIHS, 00ydeHHe); (haKTOPHI BHEIITHETO BIMAHMSA Ha ITOTpeduTene (KynbTypa, peepeHTHbIE
IPYIIBL, COLMANIbHAS CTPATU(HUKALHS, JOMOX035CTBO); OCHOBHBIE HOTPEOHOCTU U MCUXO(DU3HOIOTMIECKIE BOSMOXKHOCTH YEI0BEKa
1 UX B3aUMOCBS3b C COIMAIBHOIN aKTUBHOCTBIO THYHOCTH.

Ymeer: GpopMyaupoBaTh NpaBuiia 00CITYKUBaHHS C y4ETOM MOTPEOHOCTEI MOTPEOUTENS U €r0 OCOOCHHOCTEH; CPaBHUBATh YCIIOBHS
OpTaHHM3aIMHI CEPBUCHOH IEATENFHOCTH C YIETOM STHOKYIBTYPHBIX, HICTOPHIECKHUX M PEITUTHO3HBIX TPaIUIIIH.

OIIK-1. Cnoco6eH NpUMEHSITh TEXHOJOTMYeCKHe HOBAIIMM H COBPEMEHHOE ITPOrpaMMHoe o0ecrnieuenne B cepe cepBuca

OIIK-1.1.0npenesnsieT n0TPeOHOCTH B TEXHOJIOTHYECKHUX HOBAMAX U HH()OPMALIMOHHOM olecnieueHNH B cepe cepBuca

3HaeT: pojb CEPBUCHOM JIEATEIBHOCTU B COLIMAIbHO-O)KOHOMUYECKOH KU3HH CTPaHbI U NPEANIOCBUIKY €€ Pa3BUTHS.

YMeerT: conocTaBiIiTh COLUAIBHO-?)KOHOMUYECKYIO CUTYaLIUIO U IPHOPUTETHBIE TOTPEOHOCTH; KOHCIIEKTUPOBATh NMPOo(eccCHoHaIbHbIE
TEKCTBI; aHAJIM3UPOBATh BIMSIHHE BHEIIHUX (PaKTOPOB Ha OPTaHU3ALHUIO OOCITY)KHBAaHHS B 3apyO€KHOH NMpaKTHKE MO MaTepuazam
nepuoandeckux U MHTepHeT-u3jaHuii.

OIIK-3. CnocobeH o0ecieunBaTh TpedyeMoe KauecTBO MPOLEecCOB OKA3aHUA YCJIyr B H30paHHoii cdepe npodeccnoHATbHON
AeATECJIbHOCTH

OIIK-3.1. OeHuBaeT Ka4eCTBO OKA3aHMs YCJIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIi.

YMeeT: COmoCTaBIATh MOKa3aTeNIl KauyeCTBa YCIYT U MOTPEOHOCTH KIMEHTOB.

4. CTPYKTYPA H COJAEP KAHUE TUCIUIIJIMHBI (MOYJIST)

Kon HaunmenoBanue pa3jesioB u TeM /BH/L 3aHATUS/ Cemectp| Yacos |AnTepakT.
3aHSTHS
Pazgen 1. OCHOBBI CepBHCOIOTHH
1.1 |IlousTHe W npeaMeT cepBHCOTIOTnH /JIek/ 1 1 0
1.2 |Ilonstue u npeamet cepuconoruu /I1p/ 1 2 2
1.3 |Tlonstme u npeamer cepBrconoruu /Cp/ 1 26 0
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1.4 |Mogenu yenoBeka u ero norpedHoctei /JIek/ 1 1 0
1.5 |Mogenu yenoBeka u ero norpedHoctei /Tlp/ 1 2 2
1.6 [Mogemnu gyenoseka u ero norpedrocreii /Cp/ 1 28 0
Paznen 2. Kinaccudukanus norpedHocreii
2.1 |TlorpebHOCTH B huiocodckom acriekte /JIek/ 1 1 0
2.2 |IorpebHOCTH B dhrstocodpekom acnekre /TIp/ 1 1 0
2.3 |TorpebHocTH B hrstocodekom acrmekre /Cp/ 1 28 0
2.4  |TloTpeOHOCTH B COIUATILHO-TICHXOJIOTHUECKOM actiekTe /JIex/ 1 1 0
2.5 |IoTrpeOHOCTH B coIMAIBLHO-TICHXOJIOTHYeckoM actiekre /I1p/ 1 1 0
2.6 |IToTpeOGHOCTH B COLHAIBHO-TICHXOJIOTHISCKOM actekTe /Cp/ 1 28 0
2.7 |TlotpeOHOCTH U MX 00CITYy)KMBaHHE B 3KOHOMUYECKOM acrnekre /JIek/ 1 1 0
2.8 |IorpebHOCTH M UX OOCTy>KHBaHHE B SKOHOMHYecKoM actiekre /I1p/ 1 2 0
2.9 |IoTrpebHOCTH U MX OOCIY>KHBaHHE B 9KOHOMUYECKOM acrekTe /Cp/ 1 28 0
Pa3znen 3. @akTopbl BJMSIHUSI HA IOTPeduTe 1€
3.1 |Daxropsl BHEIIHET0 BIMSHUS HA OTpeouTeneii /JIex/ 1 1 2
3.2 |DaxTopsl BHEIIHEro BIMsHYS Ha otpebureneii /I1p/ 1 2 0
3.3 |®axTOpbl BHEIIHETO BIHsIHUS Ha notpedurenei /Cp/ 1 28 0
3.4  |®axTOpbl BHYTPEHHETO BIUsIHUS Ha oTpeouTens /JIex/ 1 1 1
3.5 |®DaxTops! BHyTpEeHHEro BIMsHUS Ha oTpedurens /Ip/ 1 1 0
3.6 |®akTOpBI BHYTPEHHETO BIHsIHUS Ha oTpedurens /Cp/ 1 28 0
3.7 |TIpouecc npuHSTHS TOTPEOUTEIBCKHX perneHui /JIex/ 1 1 1
3.8 |IIponecc npuHATHI NOTpeOUTENILCKUX petnenuit /Tp/ 1 1 0
3.9 |TIpouecc npunsTHS OTpeOUTENbCKHX pemeHuid /Cp/ 1 29 0
Ok3ameH /OKk3/ 1 9 0

5. OueHoYHBIE U MeTOANYECKHE MAaTepUAJIbI M0 AUCHHUILINHE (MOYJII0)

5.1. Conep:xanue ayTMTOPHOI padoThHI MO TUCHUILIHHE (MOIYJIIO0)

1 cemecTp, 4 1exuuu, 6 NpaKTHYECKUX 3AHSITUIH
Paznen 1. OcHOBBI CepBHCOIOTHHI
Jlexrmst Ne 1 (1 gac)
IMousiTue U MpeaMeT CEepBUCOIOTUH

Bomnpocs! u 3aganus:
1. CynHocTs cepBUCOIOTHH, €€ 00BEKT U MPEAMET
2. CpoiicTBa ycmyr
3. Cnenuguka COBpPEMEHHOH YKOHOMUKHU
4. CBsI3b OHATUH «HYXKIa» - KIIOTPEOHOCTHY - «CIIPOCH
5. Cnenugudeckue XxapaKTepUCTUKU IESTEILHOCTH

IpakTrgeckoe 3ansaTre Ne 1 (2 yaca)

IMousiTue U MpeaMeT CEpBUCOIOTUH
Bomnpocs! u 3ananus:
1. CymHOCTb CEpPBHUCOIOTHH, €€ OOBEKT U TPEeIMET
2. CpoiicTBa yciyr
3. Cieruuka COBpEMEHHOM IKOHOMHKH
4. CBs13b NOHATUHN «HYXA» - KIIOTPEOHOCTH) - «CIPOCH
5. Cneruuueckre XapaKTepUCTUKH ACSTEIBHOCTH
6. Ha KOHKpEeTHBIX IIpHMepax NPOAEMOHCTPUPOBATH CBSI3b «HYMKa» - «IOTPEOHOCTD) - «CIPOCH
Jlexrust Ne 1 (1 gac)
Mopgenu yenoBeka U ero norpedHocTeit

Bomnpocs! u 3aganus:
1. JIBOMCTBEHHOCTb TIPUPO/IBI YETIOBEKA
2. YPOBHH IICUXOJIOTHYECKOM OpraHU3alliy YeIoBeKa
3. Mogens «YenoBek palMOHANBHEINY (Teopus X)
4. Moznenb «YHenoBek colmalbHbIN (Teopust Y)
5. Mogens «YenoBek caMoaKTyaTH3UPYIOLUHCS (Teopus Z)
6. Monenb «YenoBek CepBUCHBIIN

Ipaktudeckoe 3austre Ne 2 (2 gaca)

Mopenu yenoBeka U ero noTpedHocTeit

Bomnpocs! u 3ananust:
1. JIBOMCTBEHHOCTDh IPUPO/IBI YETOBEKa
2. YpOBHH NICUXOJIOTHUECKON OpraHU3alluK YeJI0BeKa
3. Mopnens «YenoBek paroHAIBHEINY (Teopus X)
4. Mognens «YenoBek conuansHbIi (Teopus Y)
5. Mopnens «YenoBek caMoaKTyalH3upYIOMHACT» (Teopust Z)
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6. Monens «HenoBek CEpBUCHBIIN
Paznen 2. Knaccudukanus norpedHocreii
Jlexmms Ne 2 (1 ygac)
IMotpedHoCcTH B hustocohcKoM acreKTe
Bompocs! u 3apanmst:
1. OObeKTUBHBIN U CYyOBEKTUBHBIHM XapakTep HOTPeOHOCTH
2. Pa3nuuHble MOAXO0/BI K KJIacCU(PUKAIUU TOTPeOHOCTEN
Ipaktrgeckoe 3amsTre Ne 3 (1 gac)
IMotpedHocTH B husocohcKoM acreKTe
Bompocs! u 3apanmst:
1. OObeKTUBHBIH U CYyOBEKTUBHBIHM XapakTep HOTPeOHOCTH
2. Pa3znuvHbIe OAXO/IBI K KITACCH(PHUKALUHN TOTPEOHOCTEH
3. IlcuxoauHamMugeckas Teopus JimgHocTH 3.Dpeiina
4. Ananmutndeckas Teopus muaHoctd K. FOnra
5. I'ymanucruueckas teopus muuHocty K.Pomxkepca
6. KoruutuBHast Tteopust nuuHoctH k. Kemmm
7. IloBeneHueckas (HaydeHYECKas) TEOPUsI IMUHOCTU
8. JlesirenibHOCTHASI TEOPHS JINUHOCTH
9. JIucro3uIyoHaibHas Te0pUs JINUHOCTU
Jlexmms Ne 2 (1 gac)
IToTpeOHOCTH B COLUATBHO-TICUXOJIOTHYECKOM aCIeKTe
Bompocs! u 3amanmst:
1. TTorpebuocTs kKak Hyx/a (C.JI. Pybunmreiin)
2. IMotpe6HOCTH Kak cocTosinue (Kypc JleBuH)
3. ITorpednocth kak MoTHB (A.I'. KoBasnes)
4. Knaccudukanus notpedrocreit mo A.Macnoy, o [I. Mak-Knenauny, no V. Mak-I'upy
Ipaktudeckoe 3ausatre Ne 3 (1 gac)
ITorpeOHOCTH B COUUATIBHO-TICUXOJI0THYECKOM aCIIEKTe
Bomnpocs! u 3aganust:
1. TTotpeOHOCTh Kak Hyx)aa (C.JI. PyOunImTen)
2. [MorpebHOCTH Kak cocTosinue (Kypc JleBun)
3. ITorpednocTth kak MoTHB (A.I'. KoBases)
4. Knaccuduxarus norpednocreif no A.Macinoy, no [I. Mak-Knenanny, no Y. Mak-I'upy
5. Ha npumepe omnpeesieHHON MOTPEOHOCTH MPEACTABUTH CIHOCOOBI €€ YIOBJIETBOPEHHS C MMOMOLIbI0 KOHKPETHBIX TOBAPOB H/HITH
YCIyT W/Wu MeporipuaTuii (He MeHee 3-5 criocoOoB).
Jlextust Ne 3 (1 gac)
IotpebHOCTH 1 UX 00CITy)KHBaHHE B 9KOHOMHIECKOM acIeKTe
Bomnpocs! u 3aganust:
1. VmpasieHne B3aMMOOTHOIICHMSIMH Tpolecca NMPOM3BOACTBA W Tpolecca MOTpedieHus Npu (GOPMUPOBAHWU IMOTpeOHOCTEH
YeIoBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THITHI TIOTPEOJICHHUS
3. Mogenb popmupoBaHus moTpedHOCTEH
4. TypHu3M U €ro poJib B yIOBIETBOPEHHHU YEJIOBEUECKHUX TOTPEOHOCTEH
Ipakruueckoe 3ansTre Ne 4 (2 yaca)
TotpebHOCTH 1 UX 00CITYy)KHBaHHE B 9KOHOMHIECKOM acIeKTe
Bomnpocs! u 3ananus:
1. VmpasieHne B3aMMOOTHOIISHMSIMH Mpolecca NMPOM3BOACTBA W Tpolecca MOTpedieHus Npu (GOPMUPOBAHHWU IMOTpeOHOCTEH
YeIoBeKa
2. DKOHOMHYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIE THITHI TIOTPEOJICHUS
3. Mogenb popmupoBaHus moTpedHOCTEH
4. TypHu3M U €ro poJib B yJIOBIETBOPEHHHU YEJIOBEUSCKUX TOTPeOHOCTEH
Pazgen 3. @akTopsl BAMAHUSA HA OTpeduTe e
Jlexms Ne 3 (1 gac)
@akTOpbl BHELIHETO BIUSHUSA HA TOTpeOuTenen
Bomnpocs! u 3aganusi:
1. MakpoBiusHuUE: KyIbTypa U COLMATIbHbIE KIIACCHI
2. MUKpOBIHSHHE: JOMOXO03IHCTBO, pehepeHTHbIE TPYIITHI
Ipakrudeckoe 3ansTre Ne 5 (2 yaca)
@akTOpbl BHELIHETO BIUSHUA HA IOTpeOuTene
Bomnpocs! 1 3ananus:
1. MakpoBnusHHE: KyIbTYpa U COIUATbHBIEC KJIACCHI
2. MUuKpOBIHSHHE: IOMOXO03SHCTBO, pedepeHTHbIE TPYIIIBI
3. Ha KOHKpEeTHOM NpUMepe MPOAEMOHCTPUPOBATh BIMSHHE BHEINHHX (HAKTOPOB Ha MOTpebHTeNs (Hampumep, WHHOPMAIIHOHHOTO
HPOIYKTa, TYPUCTHYECKOTO MIPOAYKTA, YCIYTH CajloHa KPacoThI U T.I1.)
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Jlexums Ne 4 (1 4ac)

®DaKTopbl BHYTPEHHETO BIUSAHUS HA TIOTPEOUTEIS
Bompocs! u 3aganmst:
. Bocripustue
. Buumanune
. )Ku3HeHHBIH CTHIIL
. Motus
. DMoruu
. Tun mmarOCTH
. OOyuenue

N0 Nk W

Ipakruyeckoe 3austre Ne 6 (1 gac)

®akTophl BHYTPEHHETO BIIMSHUS HA TIOTPEOUTEIIS
Bomnpocs! u 3aganus:
. Bocipusitue
. Buumanue
. JKu3HeHHBI! CTHIIb
. Motus
. OMoru
. Tun nuaHOCTH
. OOyuenue
. Ha xoHKpeTHOM npumepe MpoeMOHCTPUPOBATH BIMSHIE BHYTPEHHUX (PAKTOPOB Ha MOTpeduTens (HanpuMep, HHGOPMaIMOHHOTO
MPOIYKTa, TYPUCTHYECKOTO MPOIYKTa, YCIYTH CalOHa KPACOTHI | T.11.)

Jlexums Ne 4 (1 yac)
IIpornecc NPUHATHS TOTPEOUTEITHCKUX PEIICHUN

0NN AW

Bomnpocs! u 3aganHust:
1. Tunonorus noTpeduTENCH
2. Tunsl NOKyNaTEeIbCKOTO MOBECHUS
3. [Ipomecc mpUHATHS PEIICHUS O MTOKYTIKE
4. Cnenuduka mnpouecca NPUHATUS PELIEHHs O IOKYIIKe B cdepe ycayr
IpakTrgeckoe 3ansTre Ne 6 (1 gac)

ITpouecc NpUHATUS NOTPEOUTENHCKUX PEILICHUH
Bompocs! u 3amanmst:
1. Tunonorus norpeduTenei
2. Tumsl MOKYMAaTENHCKOTO TOBEICHUS
3. IIpornecc IpUHATHS PEIIEHUS O IIOKYIKE
4. Cnenuduka mpouecca NPUHATHS PELIEHHs O IOKYIKe B cdepe ycayr
5. Ha xoHKpeTHOM IpHMepe MPOIEMOHCTPHPOBATE IIPOLECC MPHHATHS PEIISHHS O MOKYIKe ONPeeNIeHHOTO MPOIYKTa/yCIyTH.
6. B pe3ynbraTe moucka B cetu MHTepHET coOpaTh MH(GOPMALMIO O Pa3IMYHBIX IOAXOJaX K BBIICICHUIO THIIOB NOTpeOuTeseit
(mokynatenei).

5.2. Conep:xanue caMoCTOSITeIbHOI PaGOTHI MO AMCUUNINHE (MOAYJIIO)

Conep:xaHue 00513aTe/IbHON CAMOCTOATE/ILHOI Pa0OTHI IO JUCHUIIIMHE

Ne n/m TeMbl IUCHMITHHBI Copep:kaHue caMOCTOATEIbHOI padoThI Tpoxykrer
JesiTeIbHOCTH

1 [TonsaTue u npeamer | Ilo MaTepHazam MEPUOTTYECKIX U3JaHusA u IMucemenHas padora
CEpPBHUCOJIOTUHU VIHTEepHEeT-UCTOUHUKOB  INUCBMEHHO  OXapakTepusyiite

2 Mopenu denoBeka u  ero | cocrosiHue chepsl cepBuca B PO.
norpeOHOCTE!

3 IMotpedHocTH B | BossbmMure 3a oCHOBY omHy u3  KilaccupuKauuii IMucemenHas padora
(buIocopCcKoM acmeKTe norpedHocTedl. Kakum o0pa3oM B TpakTHKe CEpBUCHOMN

4 [MotpeGHOCTH B | NEATEIBHOCTH  MPOUCXOJUT  HMX  yJIOBJETBOpeHHE?
COLMAIBHO-TICHXOJIOTHYECKOM | 3alONHUTE TAOMNHUILy.
aCIeKTe Tun Bripaxenue B cepBuce

5 [TorpeGHOCTH 51 ux noTpedHOCTH
o0ciy:)KuBaHHe B
9KOHOMHYECKOM aCHEKTe

6 @akTopsl BHemHero BiausAHUA | Onenure odopmieHne KOHKPETHOTO MPEANpUATHS chepbl IMucemenHas padora
Ha notpebureneil CepBHCa, B 4YaCTHOCTH I[BETOBOE DELIEHHE CTEH, M0J]a,

7 dakTophI BHYTPEHHEro | TOTOJKa, MEOENH U Tp.
BJIMSIHUSI HA TIOTPEOUTEIIS

8 IIponecc MIPUHATHSA
MOTPEOUTENBCKUX PEICHHUH

CoaepkaHue caMOCTOSITeIbHOI padoThl 1O AW CHMIJIMHE HA BHIOOP
Ne n/m TeMbl TUCHHUILINHBI Copep:kaHue caMOCTOATEIbHOI padoThI TponykTsi
AesITeJIbHOCTH
1 [TonsTHe u npenmer KoHuenmust yenoBeka W ero mnoTpeOHOCTEll B Tpyaax ITucbmenHast pabora
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiib): «DHHAHCOBBINH CEPBHCH
Pabouas nporpamma JucIUIIHHbL «CepBUCOIOTHSY

CEPBHUCOJIOTHHI Apryctuna bnasxenHoro
ITpoGnema noTpeGHOCTEH UenoBeka B 310Xy Bozpoxxaenus
2 IMotpeOHOCTH U HX BeiOepure 2 Tuma mnoTpeOuTeNeil W Ha TpUMeEpe IMucemenHast pabora
00CITy’>KUBaHUE B MHPOPMALMOHHBIX KOHCYJIBTAIIMOHHBIX YCIIYT TOKaXHUTE
SKOHOMHYECKOM aCIeKTe pasHHIly B X 00CITy)KUBaHUH (HE MEHee 3-X MOJIOKCHUH ).
3 [Iponecc npunsTHSA HcTopus BOSHUKHOBEHUS U Pa3BUTHS IBI)KEHUS B 3aIUTY IMucemenHas padora
HOTPEOUTENBCKUX PELICHUIH npaB norpeduteneii B PO

5.3.06pa3oBaTeibHbIE TEXHOJIOTHH

IIpu opranu3zanuy U3y4eHus! TUCUUIUIMHBI OyIyT UCIIOJIL30BAHBI CIIEYIOINE 00pa30BaTeIbHbIE TEXHOJIOTHH:

MH()OPMAITIOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH, TEXHOJIOTHS OPTaHU3aLIH CAMOCTOSTENBHOM PaboThl, TEXHOIOTHS

pediieKCUBHOTO 00y4YeHHs, TEXHOJIOTHSI MOJIYJIbHOTO 00Yy4€HHS, TEXHOJIOTUSI UTPOBOTO 00YUEHHS, TEXHOJIOTUH IPYIIIOBOI

JUCKYCCHH, HHTEPAKTHBHbIE TEXHOJIOTUH, TEXHOJIOTHs NPOOIeMHOr0 00y4eHUs, TEXHOJIOTUsl OpraHU3aluu

y4e0HO-HCCIIeJOBATENbCKON NESITELHOCTH, TEXHOJIOTHS TPOEKTHOTO 00YUEHHsI, TEXHOJIOTHS Pa3BUTHSI KDUTHUECKOTO MBIILICHHSI.
5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H POMEKYTOUHASI aTTeCTALMS

BanmnsHO-peiiTuHTrOBast KapTa AUCHUILIMHBI 0OPMIICHA KaK MPHIOXKeHre K paboueil mporpaMMe TUCIUIUINHBL.
®oHJ OLIEHOUHBIX CPENCTB IS IPOBEICHNUS TPOMEKYTOUHOM aTTeCTalluK 00YJaIOIIUXCsl O TUCHUILIHHE 0(OpMIIEH OTASIBHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE
6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHast TUTEpPaTypa

ABTOpHI, 3arnaBue, CChUIKA Ha JJIEKTPOHHYIO ONOIHOTEUHYIO CHCTEMY W3natenscTBO, TOX
COCTaBHUTENN
JI1.1 |Aungpees E. A. Cepaucoiorust : yaeOHOe mocodue Yensiounck : YC'AKU, 2014
https://biblioclub.ru/index.php?page=book red&id=491235
JI1.2 [Oxoruna H. M. Cepaucoiorust : yaeOHOe mocodue HNomrkap-Oua : TToBosmKCeKHit

https://biblioclub.ru/index.php?page=book_red&id=483707 |rocyaapcTBEeHHBII TEXHOIOTHIESCKHIMA
yauBepcutet, 2017

6.1.2. lonoJIHUTeIbHAS JJUTEpPaTypa

ABTODEHI, 3arnaBue, CChlIKa Ha 3JIEKTPOHHYIO OUOIMOTEUHYIO CUCTEMY W3pnaTenscTBo, rox
COCTaBHUTENIH
JI2.1 |TperssxoBa O.B. YenoBek u ero motpebHOCTH (cepBucosiorus) : yueOHoe|Tromens : TIOMEHCKHA
nocobue rocyJapcTBEHHbIN yHUBepcuTeT, 2013

https://biblioclub.ru/index.php?page=book red&id=574237
6.2 IlepeyeHs MporpaMMHOro oéecreveHust

- Acrobat Reader DC
- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite
- GIMP
- Microsoft Office 365 Pro Plus - subscription license (12 month).
- Microsoft Windows 10 Education
- XnView
- Apxusarop 7-Zip
6.3 Ilepeyenb MHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, TPO(ecCHOHATLHBIX 0a3 TaHHBIX
- OBC «YHuBepcuTerckas OMOIMOTEKa OHIIANHY
- ba3el nanseIx Springer eBooks
- 1C:UTC ITPOD BY3
- CIIC «I"’APAHT-Ananutu»
- CIIC «Koncynprant-ITntocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIUHBI (MOJY JIs)

7.1|HaumeHOBaHME CHEIUANBLHOTO MMOMELICHHUS: TOMEIICHHE JIJIsl CAMOCTOSTEIbHOM paboThl, UnranbHbli 3a1. OCHAIIEHHOCTD:
I[MK-4mT. ¢ BO3MOXHOCTBIO TOIKIIOYEHHS K cetd «VHTepHeT» H o0ecnedeHHWeM JOCTylna B DJICKTPOHHYIO
nHpopMaoHHo-00pa3oBarensHyto cpeny CI'CITY, IlucpMmeHHbIH cTon-4 mrt., [Tapra-2 mr.

7.2|HaumeHOBaHME CHEHMAILHOTO TOMEUICHHUS: yueOHasi ayUTOpHUs Uil MPOBEACHUS JICKIIMOHHBIX 3aHATHUH, MPAKTUYECKUX
3aHATHH, TPYNIIOBBIX KOHCYJIbTAIMN, HHANBUAYAIBHBIX KOHCYIBTAIMH, KypCOBOTO NOEKTUPOBAHUS (BBIIOIHEHUS KYPCOBBIX
pabot), TeKylero KOHTPOJIs, IPOMEXKYTOYHOH arrectanuu, YueOHas aynutopusi. OcHalleHHOCTh: MenoBas ocka-1mrT.,
KomrmiekT yaeOHoI Mebenu, HOyTOYK, TPOEKIMOHHOE 000pyIoBaHue (MyIbTHMEIUHHBIA IPOSKTOP U 3KpaH).

8. METOANMYECKHUE YKA3AHHSA IO OCBOEHUIO JTUCHUIIJIUHBI (MOY JIS)

PabGora Haa TCOPETHUUCCKUM MATCPUATIOM IMTPOUCXOAUT KPATKO, CXEMATHYHO, ITOCIICI0BATCIIbHO (bPIKCI/IpyIOTCH OCHOBHBIC IIOJIOXKCHHUS,
BBIBO/JIbI, (bOpMyJ'IPIpOBKI/I, O606HI€HI/IH; TIOMEYaTh BAXXHBIC MBICJIY, BBIACIIATH KJIKOYEBBLIC CJIOBA, TCPMUHBI. HpOBCpKa TCPMUHOB,
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « PHHAHCOBEIN CEPBUCH
Pabouyas nporpamMma JMCIUILIHHBL «CepBUCOIOTHS

MOHATHI C TIOMOIIBIO SHIMKIIONEANH, CIIOBape, CIIPABOYHUKOB C BBIMHMCHIBAHUEM TOJKOBaHUI B TeTpaib. O003HAYUTH BOTIPOCHI,
TEPMUHBI, MaTepuall, KOTOPbIil BbI3BIBAET TPYAHOCTH, IOMETHTh U IOIBITAThCSI HAHTH OTBET B peKOMEHyeMol nuteparype. Ecnu
CaMOCTOSTELHO HE YAaeTCs pa3o0paThcs B MaTepuale, Heo0X0JuMo c(hOpMYIHPOBATEH BOIIPOC U 3aJaTh MIPENOAaBATENIO.
TIpopaboTka paboueii mporpaMMbl JUCHHUILIMHEL, YA 0c000e BHUMaHKE 1EJISIM U 3a1a4aM, CTPYKTYPE U COJIEPIKaHUIO
JUCHUIUIMHEL. KoHCIeKTHpoBaHHE HCTOYHHMKOB, NOJATOTOBKA OTBETOB K KOHTPOJNBHBIM BOMPOCAM, MPOCMOTP PEKOMEHAYEMOMH
JUTEpaTypbl, pabora ¢ ”HPOPMAIIMOHHBIMM UCTOUYHUKAMHU B pa3HBIX (opMaTax.

Taxoke B rporecce M3y4eHHUs JUCIUIUIMHBI METOIMUECKHE PEKOMEH IAIIMU MOT'YT OBITh W3JJaHbI OT/IEJIbHBIM JIOKYMEHTOM.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Pabouas nporpamma JucIUILIHHBL «CepBUCOIOTHS

[Ipunoxenue
BaibHO-peATHHTOBasE KapTa AUCHUTUTHHBI « CepBUCOIIOTHSD)
Kypc 1 Cemectp 1
Bun xontpois MunumansHoe MaxkcumansHoe
KOJIMYeCTBO 0ayuIoB KOJIMYeCTBO 0ayuIoB
HanmenoBanne pasaeia: «OCHOBBI CEPBHCOTOTHID)
Texymuii KOHTPOJIb 110 pa3ely: 4 12
1 AynutopHas pabora 2 5
2 CamocrositenbHas padoTa (crenuanbHble 00sg3aTenbHble POPMbI) 2 4
3 CamocrositenbHas paboTta (crennaabHbie GOpMBI Ha BEIOOP) 0 3
KoHTposbHOE MEpOTIPHUSITHE 110 pa3ieity 10 18
ITpoMexyTOUYHBIH KOHTPOJIb 14 30
HaumenoBanmne pasnena: «Kiaccupukanusi norpedHocTein»
Texymuii KOHTPOJIb 110 pa3feny: 4 17
1 AynutopHas pabota 2 8
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabota (crienuanbHbele (OpMBI Ha BBIOOD) 0 5
KoHTposbHOE MEPOTIPHUSITHE 10 pa3ieity 10 18
ITpoMexyTOUYHBINH KOHTPOJIb 14 35
HanmenoBanue pasaena: «PakTopbl BJMSAHHS HA OTPeOUTEIeH»
Texymmii KOHTPOJIb TI0 pa3eiy: 6 17
1 AyautopHast paboTa 4 10
2 CamocrostenbHas paboTa (crnenuaibHbie 00s3aTeIbHbIe (HOPMBI) 2 4
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 0 3
KoHTponsHOE MeponpusiTie 1Mo pa3aeny 10 18
TIpoMexyTOYHBII KOHTPOJIb 16 35
Ok3ameH (mpubaBKa K pe3yIbTaTy IPOMEKYTOYHOIO KOHTPOJIS He MOXKET ObITh Oosee 15 6auioB) 56 100
HTtoro 56 100

Bug xoHTpONs

| [Ipumepsl 3a1aHNid, KPUTEPUH OLIEHKU M KOJIMYECTBO 0aJlioB

Tembl JJI U3YUCHHUA U 06paSOBaTCJILHLIe PE3YIBTATHI

Texkyumii KOHTPoJIb N0 pa3eay «OCHOBBI CePBHCOJIOTHU»

1 | AyauropHas paboTa IIpumeps! 3ananuii:
1. TIpencraBuUTh CYIIHOCTH CEPBUCOIOTUHM, ONPEIEIUTE €€ OOBEKT U MPEAMET
2. [lepeuncTuTh CBOWCTBA YCIYyT
3. Ha KOHKpeTHBIX MpHMepax IPOJEMOHCTPUPOBATh CBA3b «HYXIA» -
«IIOTPEOHOCTH) - «CIIPOCH
4. OxapaKkTepHu30BaTh YPOBHHU IICHXOJIOTHIECKON OPraHU3ALUHU YeJIOBEKa
5. IIpoeMOHCTpHUPOBATH OCHOBHBIE KOMIIOHEHTBI MOJIeNIH «He0BEK cepBUCHBII
3agaHus 11/3 BBITOJIHEHBI MOJIHOCTHIO — 1 Oa.
2 | CamocrosrtenbHas pabora (o0s3arensHbie popmel) | [To Marepuanam nepuoAnvecKuX U3JAaHus U VHTEPHET-UCTOYHMKOB MMHUCHMEHHO

oxapakTepusyite cocrostuue cepsl ceppuca B PO.
Kputepuu ouenku:

Tewmbr aiist HU3YUCHHUA:
Tlonsitue u MpeaMET CEPBHUCOJIOTNU
MOHGJ’II/I YCJIOBCKaA U €10 HOTpe6HOCT€I71

OO0pazoBaTenbHbIE PE3YNIBTATHI:

3Haer: METOJI0JI0TUUECKUE OCHOBBI CEpPBHUCOJIOTUH;
KJIaCCU(PUKALMIO YCIYT MU OCOOCHHOCTH AMBEpCU(UKAIMU
CePBHCHOI  HEATEIBHOCTH  C  y46TOM  OTHHUYECKHX,
KOH(ECCHOHATBHBIX, KyJIbTYPHBIX Pa3IN4uil; POJIb CEPBUCHOM
JESTENHbHOCTH B COLMANTbHO-YKOHOMUYECKO JKU3HH CTPAHbI H
IIPENOCBUIKH €€ Pa3sBUTHS.
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

1. Vka3aHbl IPHOPHUTETHBIC HATIPABICHUsI C(EpPBI YCIYT Ha COBPEMEHHOM dTalle.
JlaHa KpaTkasi XapaKTepHCTHKA IPEI0CTABISIEMBIX YCIyT — 2 Gasa.

2. TIpUCYTCTBYIOT 3JIEMEHTHI CPABHUTEIILHOTO aHAJIM3a U OICHKU TCHICHINHA Ha
pbiHKe yeuyr PO — 2 Gasna.

CamocrosrenbHas pabora (Ha BEIOOp)

1. Konrnenuus uenoBeka U ero NoTpedHocTel B Tpynax AprycruHa biaxeHHoro
— 1 bam.
2. IIpobiema noTpeOHOCTEH YenmoBeka B 3noxy Bospoxaenus — 2 bawia.

YMmeeT: B yueOHOH cuTyanuu JUBEpCU(PUIMPOBATL YCIYIU B
COOTBETCTBHH C OJTHOKYIBTYPHBIMH, HCTOPUYECKUMH H
PETUTHO3HEIMH TpaULIUIMH; COIIOCTABIIAITh
CONMATbHO-Y)KOHOMHYECKYI0 CHTYallUI0 M IPHOPHUTETHBIC
HMOTPEOHOCTH; aHAIM3UPOBATh BIMSHHE BHEIIHUX (haKTOPOB Ha
opraHu3anuilo 0OCIy)KUBaHHSA B 3apyOeKHOHW IpPaKTUKE IO
MaTepHallaM ePHONIeCKUX 1 MHTepHeT-n3naHuil.

KonTponbsHoe Meponpusitue mo pazaeny — 10-18 6amion

1) 3amaHMe Ha BOCHPOW3BEICHHE: HA M3JI0KEHHE TEOPETHYECKOro BOIpOCca
(ouenuBatorcs: monHoTa (2 Oayuta), JIOTHYHOCTh M3JIOKEHHS OCHOBHBIX
3aKOHOMepHOCTel (2 Oaimna), HamuuMe npuMmepoB (2 Oaia); MakCHMallbHOE
KOJIMYECTBO OAIIOB - 6)

IIpumep 3amanms:

Hanwummre pazBepHyThIid 0TBET 10 TeMe «CTpyKTypa U QYHKIHHU OTPEOHOCTE»
2) 3aaHre Ha IOHUMAaHKe: Ha BJIaIeHUe TOHATUAMY (yCTAaHOBJICHNE B3aNMOCBS3H
MEX/y MOHSATHSIMH) WK CPaBHEHHE TEOPETUUECKUX MO3UIMU Kypca 10 3aJaHHbIM
kputepusMm (OICHUBAIOTCS: 3HaHWE ompeesicHuid (6 0amoB) W CHOCOOHOCTH
OIIepUPOBATH MOHATHSIMH, YCTAHABIUBAS B3aUMOCBS3H MEX 1y HUMH (6 6aisioB) B
MepBoM ciiydyae W (pakTuueckas TOYHOCTh cpaBHeHHs (4 Oawia) w
apryMeHTHpOBaHHOCTh (8§ 0amwioB) BO BTOPOM Ciydae; MAaKCHMAalbHOE
KOJIMYECTBO OAILIoB - 12)

IIpumep 3amanms:

PackpoiiTe B3auMOCBS3b OHATHH «IOTPEOHOCTDBY, «LIEHHOCTHY, «CEPBUCH
Kpurepun onenxu:

1.  JlaHo moiHoe omnpeneneHue 1-ro noHsATus — 2 Gamia.

2. Tloka3aHa B3aMMOCBSI3b MEXIY 2-MsI MOHATUSIMH — 2 Gasuia.

[epeuens TeM IS BOCTIPOU3BEACHHUS:

IpenMeT U 3a1a4u CEPBUCOIOTHH

CrpykTypa ¥ QpyHKIMH TOTpeOHOCTEH

B3anMocCBs3b MOTpeOHOCTEH, IICHHOCTEH 1 IS TEIBHOCTH
Mojenu dYenoBeka M €ro MOTPeOHOCTEH B TMEPBOOBITHOM
ol1ecTBe

IIpencraBieHuss o0 MOTPeOHOCTSIX YeloBeka B (puimocodckux
BO33PEHHUSX MEPBBIX [IUBHIM3AIINIL

IIpobnema mOTpeOHOCTEH YeloBeKa B  CPEIHEBEKOBOM
¢unocoduu u B 30Xy BospoxneHus

IIpo6embl YyenoBeuecKux moTpeGHocTel B puocoduu HOBOTO
BpEMEHU

B3risaael Ha noTpebHOCTH B hunocoduu XIX Beka

OcHOBHBIE TOAXOABI K mpoOiemMe 4YelnoBeKa M €ro
notpebHocTell B XX Beke

TlonsaTus:

«IOTPeOHOCTHY, CHYXKIa», «KeIaHuey, «TIPUXOTHY,
«MHPOBO33PEHUE», «MOTHUBAIUSI», «METOI»,  «CEPBHUCY,
«KYIBTYypay, «CYOKyIbTYypay, «MaccoBas KyJIbTYpay,

INYHOCTB)», «HOECHHOCTH, «MaTCPUAJIbHBIC OEHHOCTHUY,
«CoraJbHBIC IECHHOCTW, «AYXOBHbBIC LCHHOCTU,
«MOPAJIbHBIE LHEHHOCTHU», «PECIUTUO3HbIC HOEHHOCTHD,
OCTCTUYCCKUEC LECHHOCTW», «MHAUBUIAYAJIBHBIC LICHHOCTHU),
«O6IJ.[€CTB€HHI)IG HEHHOCTH», «CCPBHUCOJIOTUA», «MOTHBY,
«CTUMYJD), KUHTCPECHI»

Texymmii KOHTPoJIb N0 pasneday «Knaccnpukanus no

TpedHOCTEID)

1

AyautopHas paboTa

IIpumeps! 3aganuii:
1. B uem 3axitogaercst 0OObEKTUBHBIN M CyObEKTUBHBIN XapakTep HOTpeOHOCTH?
2. IIpencraBuTh pa3au4HbIe MOIXOBI K KIaccu(uKanuy notpedHocTei

3. ConocraButh Teopuu norpedHocrer mo A.Macnoy, o JI. Mak-Knenanny, no
V. Mak-T'upy

4. Ha mnpumepe ompeneneHHOH MOTPEOHOCTH MPEACTaBUTH CHOCOOBI ee
VIOBJIETBOPEHHS C TIOMOINBIO KOHKPETHBIX TOBAapOB W/WIM YCIYT HW/WIA
MeponpusTuil (He MeHee 3-5 coco6oB).
5. [TposeMoHCTpUPOBATS, KaK

OCYIIECTBJISICTCS YHOpaBJICHUEC

Temsbl U1 U3ydYeHuUs:

IMotpedHOCTH B HUIIOCODCKOM acteKkTe

IToTpeOHOCTH B COUMATBHO-TICUXOJIOTNYECKOM aCTIEKTe
IMorpeOHOCTH M MX 00CTYy)KUBAaHKE B 9KOHOMHYECKOM aCIIEKTE

OO0pa3oBaTenbHbIC PE3yIbTaThI:

3HaeT: MOJENHM 4YeNOBeKa M €ro MOTPeOHOCTEH B HCTOPUH
¢unocodckoit  Mpicnu; KiaccuuKanuo NOTpeOHOCTEH B
¢bmwiocodckoM (OHOIIOrHYECKUEe, COLMANBHBIC, MATCPHAIIBHBIC,
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Hampasnenne noarorosku: 43.03.01 CepBuc
Hanpagnennocts (npoduib): «DUHAHCOBBII CEpPBUC)
Paboyas nporpamMma JcIUIIHHbL «CepBUCOIOTHSY

B3aMOOTHOIIICHHSMH TpOIiecca MPOU3BOJCTBA M MPOIecca MOTPeOIeHHs Ipu
(hopMHUpOBaHUH MOTPEOHOCTEH YeTOBEKa

6. TTepe4ncIUTh OCHOBHBIC TUITBI IOTPEOICHUS

7. IlpeacraButh MoJenb GOPMUPOBAHUS TTOTPEOHOCTEH

8. OueHuTh, KaKyl0 pPOJIb HIPAECT TYPHU3M B YIOBJICTBOPECHHH YCIOBEYCCKHX
norpeGHOCTEH

Kpurepun onieHku:

3agaHus 1/3 BBITOIHEHBI OJTHOCTHIO — 1 Gam.

2 | CamocrostenbHas paboTa (00s3aTenbHEIe GOPMBI)

3ananue: CucremMaTu3alys yCiayr CEpBUCHOM JESTENbHOCTH I10 yIOBJIETBOPEHHIO
notpeOHOCTel KIMEeHTOB. Bo3pMHTE 3a OCHOBY OJHY W3 KiIaccuuKaiuii
norpebHocreid. Kakum o0o0pa3oM B MpakTHKE CEPBHCHOM AEATEILHOCTH
MPOUCXOINT UX YIOBIETBOpeHUE? 3aN0HUTE TAOIHUILy.

Tun motpe6HOCTH Bripaxxenue B cepBuce

Kpurepun orieHKu:
1. VYkasaHbl Bce THITbI IOTPEOHOCTEH B Mpe/iesiaX BHIOPAHHOM KiacCH(pUKaIu,
HOTPEOHOCTH COOTHECEHBI C BUIAMH YCIYT — 4 Oaiua.

3 | CamocrostenbHas paboTa (Ha BBIOOD)

3ananue: Bribepute 2 THma motpebuTeneil W Ha mpuMepe MHPOPMAITUOHHBIX
KOHCYJIbTAIIMOHHBIX YCITYT TIOKAKUTE PA3HUILY B UX 0OCTyKMBaHUH (HE MeHee 3-X
MTOJIOKEHUH ).

Kpurepun orieHku:

1. OnwucaHbl XapaKTEPUCTHKH 0OOUX THIIOB MOTPEOUTENCH, NX MTOTPEOHOCTEH 1
MH()OPMAIMOHHAsI KOHCY/IbTallUOHHAs yciyra — 2 Oaia.

2. Tloka3aHa pa3HHIIa B OpraHU3aluy 00CIyKuBaHus noTpeduTenei — 3 6ana (1
0aJuT KaXK/10€ MOJIOKEHUE).

JIyXOBHBIE, WHIMBUAYaJbHbIE, OOILECTBEHHbIE, DPYTHHHbIE,
TBOPUYECKHE), COLHMANbHO-TIcuXojorudaeckoM (A. Macnoy, /.
Mak-Knenana, Y. Mak-I'up) ¥ 3KOHOMHYECKOM acIEKTax;
XapaKTePUCTUKY OMOJIOTHYECKHX, COLIMAJIBHBIX,
MaTepHaJIbHBIX, JTyXOBHBIX, UHJIUBU1yaJIbHBIX,
OOIIECTBEHHBIX, PYTHUHHBIX, TBOPUECKHX MOTPEOHOCTEH.

YMeer: KOHCIEKTHPOBATh MPOPECCHOHAIBHBIE TEKCTHI.

KonTponbsHoe meponpustue mo pazaeny — 10-18 6amios

1) 3amaHWe Ha BOCHPOW3BEICHHE: HA H3JIOKEHHE TEOPETHYECKOro BOIpOca
(ouenuBatorcs: monHoTa (2 Oayuta), JIOTHYHOCTh M3JIOKEHHS OCHOBHBIX
3aKOHOMepHOCTel (2 Oamna), Hamuuume npumepoB (2 Oamia); MakcHMallbHOE
KOJIMYECTBO 6aIoB - 6)

IIpumep 3aganus:

Harmmmire pa3sBepHyTHIH OTBET IO TEMe

«Knaccudukanus moTpeOHOCTEH B COIMATBHO-TICUXOIOTHYSCKOM ACTICKTE

2) 3agaHue Ha NOHMMaHHE: KOMMEHTHUPOBAaHHME C INPHBJICYECHHEM IPUMEPOB
(OuenuBarorcsi:  CHOCOOHOCTH ~ ONEpHpPOBaTh  HOHATHAMU (4 Oasma)
apryMEHTHPOBAHHOCTH (8 OAITOB) MaKCHMATbHOE KOJHUYECTBO OaLToB - 12)
Ipumep 3ananus:

«[IpuBenute mNpHUMEp, WUIOCTPUPYIOIIUI B3aUMOCBS3b MOTPEOHOCTEH W
obcnyxuBanus KineHToB. ChopMmynupyiiTe mpaBuia 00CITY>KUBaHUS C yIETOM
HOTpeOHOCTEI».

Kpurepun oneHku:

1. OOyuwaromuiics omepupyeT 2-3 MOHATHUSMU: «IIOTPEOHOCTB», «KYCIyray,
«TpaBriIa 00CTY)KUBaHUD) — 2 Oauia.

INepeueHp TeM TSt BOCIPOM3BEACHNUS:

IotpebHOCTH B HHIIOCOPCKOM acneKTe

IToTpeGHOCTH B CONUATBHO-TICHXOIOTMYECKOM aCIIeKTe
IMoTpeGHOCTH U UX OOCTYKHBaHHE B SKOHOMUYECKOM aCIIEKTE

IMonsATus: «OMONOTHYECKUE TOTPEOHOCTHY», «COLMAJIbHBIC
MOTPEOHOCTHY», «IyXOBHBIE MOTPEOHOCTH», «MaTepHAaIbHbBIC
NOTPEOHOCTI, «XYH0XKECTBEHHOE MO3HAHUEY,
«obpazoBaHHe, «UHIVBHIYaJbHBIE OTPEOHOCTHY,

«OOIECTBEHHBIE MOTPEOHOCTH», «PYTHHHBIE MOTPEOHOCTHY,
«TBOpPYECKHE MOTPEOHOCTHY», «YCIIYray, THUII IOTPEOUTEIs»,
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2. OoOyyarommiics omepupyer 4-5 MOHATHAMH: «HOTPEOHOCTBY, «yCIyray,
«CEepBUCHAsSI ICSATENBEHOCTDY, «TUI IOTPEOUTENS», «IIPABHIa OOCITY)KUBAHUD» —
4 Oanna.

3. UnentndunmpoBaHa mnoOTpeOHOCTh KIMEHTa W COOTHECEHA C BHUJIOM
CEpBUCHOI1 JiesITeNbHOCTH — 2 Oaa.

4.  CdopmynupoBaHbl npaBmia 00CITyKUBaHUS KIIHEeHTa — 4 Oaa.

5. BbIOOp mpaBuil apryMEHTUPOBAH C YYETOM MOTPEOHOCTEH KIMEHTa W ero
ocobenHocTeil — 2 dana.

«CEpBUCHAs JEATEIILHOCTB», «KOHTAKTHAs 30Ha»,
00CITy>)KUBaHUS B KOHTAaKTHOM 30HEY.

«IpaBujia

Texkyumii KOHTPoJIb N0 pazaeny «PakTopbl BJAUSAHUS

HA NOTpeduTeIei

1 | AyauropHas pabora

IIpumeps! 3amanmii:

IIpakTHyeckoe 3aHATHE

@axTOpHI BHYTPEHHETO BIUAHNSA Ha TOTpEeOUTENT
(ncuxoreoMeTpus GopM JIMYHOCTH)

CM. yaeOHO-METONMYECKHEe YKa3aHHUS.

Kpurepun onenxu:
3agaHus 11/3 BBITOJHEHBI MTOJIHOCTRIO — 1 0ai.

2 | CamocrosrtenbHas pabora (00sa3arenbHble POPMBI)

OreHnte opopMiIeHre KOHKPETHOTO MPeANpUsITHS chephbl CepBUCa, B YACTHOCTH
[[BETOBOE PEICHUE CTEH, M0JIA, MOTOJIKA, MEOIH U TIp.

1. VYxazaHHas opraHu3anusi OTHOcHTCs K cepe cepBuca — 1 Oam.

2. TloapoGHO omucaH UHTEphEp OpraHu3anuu — 1 6as.

3. OueHeHo odopMileHHE TPEANPHATHS B KOHTEKCTE (hakTopa BHYTPEHHETO
BJIMSIHUS HA TIOTpeduTens — 2 Oasa.

3 | CamocrostenbHas pabota (Ha BBIOOD)

3ananue: Vcropusi BO3HHMKHOBEHHMS M Pa3BUTHS JBWKCHUS B 3alUTy IpaB
norpebureneii B PO

OnwucaHbl STanbl CTAHOBICHHMS M Pa3BUTHsS JIBKCHUS B 3allUTY IpaB
notpebureneit — 3 Oamna.

Tembr U1 N3y4IeHHS:

@®akTophl BHEITHETO BIMAHUS Ha TIOTpeduTeneit
@®akTOpbl BHYTPEHHETO BIUSAHUS Ha OTPEOUTEIS
IIponecc NpUHATHS MOTPEOUTENHCKUX PEIICHUN

OOpazoBaTenbHble PE3YJIBTATHL:

3Haer: (GakTOphl BHYTPEHHETO BIMSHHUS Ha IOTPEOUTENS
(IMYHOCTH, SMOLMM, MOTHUBaLMs, oOydeHue); (HaKToOpsl
BHEIIHETO  BIWSHUS  Ha  moTpeduteneit  (KyJibTypa,
pedepeHTHBIE  TpYIIBI,  COLMANbHAs  CTpaTU(HUKAIHUSA,
JIOMOXO3SIHCTBO); OCOOEHHOCTH CEPBUCHOHN JESTENbHOCTH KaK
(hopmbI YIIOBJICTBOPEHHSI noTpeOHOCTeH; OCHOBHBIC
HOTPEOHOCTH M NCHXO(MH3HOJIOTHYECKHE  BO3MOXKHOCTH
YeJoBeKa M WX B3aHMOCBS3b C COLMAJIBHOH aKTHBHOCTBIO
JIMYHOCTH.

Ymeer: hopMynupoBaTh TpaBmiIa OOCITY)KHUBAHUS C YIETOM
norpedHocTel noTpedurens u ero 0coOEHHOCTEH; CpaBHUBATD
YCIIOBHS OpPTraHH3alH CEPBUCHOW NEATENHLHOCTH C YIETOM
OTHOKYJIbTYPHBIX, UCTOPUYCCKUX U PCIIUTAO3HBIX Tpa,Z[HHHﬁ;
CONOCTaBIISITh ITIOKAa3aTeNll KadyecTBa YCIYT W IMOTPEOHOCTH
KJIHCHTOB.

KonTponbsHoe meponpustue mo pazaeny — 10-18 6amios

1) 3amaHWe Ha BOCHPOW3BEICHHE: HA H3JIOKEHHE TEOPETHYECKOro BOIpOca
(ouenuBatorcs: monHoTa (2 Oayuta), JIOTHYHOCTh M3JIOKEHHS OCHOBHBIX
3aKOHOMepHOCTel (2 Oanna), Hanuyue mnpuMepoB (2 Oaia); MaKCHMalIbHOE
KOJIMYECTBO OALIOB - 6)

Ipumep 3ananus:

Hanummre pa3BepHyThIi OTBET 110 TEME:

«OKM3HEHHBIN CTHIIb KaK ()aKTOp BHYTPEHHETO BIUSHUS Ha MOTPEOUTEISD)

2) 3ajaHle Ha TOHUMAaHWE: KOMMEHTHPOBAHHE C TIPHUBJICYCHHUEM MPUMEPOB
(OuenuBarorcsi:  CHOCOOHOCTH  ONEpPHpPOBaTH  MHOHATHAMH (4 Oamna)
apryMEHTHPOBAHHOCTH (8 OAITOB) MaKCHMATLHOE KOJHUYECTBO 6aLToB - 12)
Ipumep 3amanus:

«IIpuBenuTe MpUMEPHI, WUIIOCTPUPYIOIIUE B3aUMOCBSA3b (PAKTOPOB BHEIIHETO
BIIUSTHUSL M TIOTPEOUTEIILCKOTO TIOBEICHIUS»

Kputepuu ouenku:

Ilepeuenb TeM 111 BOCIIPOU3BEACHUS:

BrnusiHMe KynbTyphl Ha IOTpeOUTEIIS

BmmstHME conmanbHOM cTpaTH(GUKANY HA TOTPEOUTENS
BrnusiHue pedepeHTHBIX IPYIN Ha TOTPeOUTEIs
BnusHue noMoxo3siicTBa Ha HOTpeOuUTeNs
Bocmpusitue,  oOydeHue,  MOTHBAIMA
BHYTPEHHETO BIUSHUSA HA IOTPEeOUTENs
JIngHOCTH MOTpEOUTENS KaK (haKTOp BHYTPEHHETO BIMSHUS
OMonuu Kak (HakTop BHYTPEHHETO BIUSHUS HA IOTPEOUTEIS
JXKu3HeHHBI CTWIb Kak ()aKTOp BHYTPEHHETO BIMSHUS Ha
oTpeduTeNs

OTamsl NPUHATHS OTPEOUTETHCKUX PEILICHUH

Tunosnorus NOTpeOUTENbCKUX PELIEHHH

CoBpeMeHHbIE TEHICHIIMY [TPOLiecca MOKYIKH

Kak  (hakTopsl
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1.  OoOyuarommiics onepupyeT 2-3 MOHATHIMH: «COIMAIBHAS CTPATU(QUKALD»,
«MOTPEOHOCTHY, KIOTPEOUTEIILCKOE TTOBEACHHUEY.

2. OOGyuaromuiics onepupyet 4-5 NOHATHAMH — 4 Gaa.

3. IIpuBen€HHBII IpHMep IIOKa3bIBA€T B3aMMOCBS3b OIHOTO M3 (HaKTOPOB
BHEIITHETO BIMSHUA U ITOTPEOUTEILCKOTO MOBEACHHS — 2 Oala.

HHHOBaI_II/IOHHI)Ie HaripaBJICHUS B C(bepe cepBucCa

Ionarus:  «yciayra»,  «IOKyNaTeJIbCKOE  IIOBEIEHHEY,
«pedepeHTHass TPYyMIa», «POJiby», «CTaTycy», «COIMAIbHAS
cTpaTuduKaus», «JIOMOXO3SIHCTBOY, «BOCTIpHUSITHEY,

«OMOIHMOHAJIbHAA namMsAThb», «MOTHBAILUA, (IOKYIIKa»,
«HOTpe6J'IeHI/Ie», «IPEANOKYIIOYHasd OLICHKa aJbTCPHATHUBY,
«MOCJICTIOKYIIOYHAasA OLICHKa aJIbTCPHATUB», <<HOTp66I/ITeJ'IB)>,
«l'[OTpe6I/ITeJ'H)CKOC peuieHuc, «TPAHCBIOMEPUZMD,
(KOHCBIOMCPU3M»

HpOMe)KyTO'—IHafI aTTeCcTauus

HpeﬂCTaBﬂeHH B Q)OHHC OLCHOYHBIX CPCACTB IJId HpOMe)I(yTO‘IHOﬁ aTTeCTalyu 10 JUCIHUITJINHC
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