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Hampasnenne noarorosku: 43.03.01 CepBuc
Hamnpasnennocts (mpoduis): « DHHAHCOBEIN CEPBUCH
Pabouyast nporpamMma JUCHMIINHBL «T€XHONOTUN yIPaBICHHS YEI0OBEUYECKUMH PECypcaMi OpraHu3aliu cepbl yeiryr»

IIporpammy cocraBui(u):

Poroxxknna Hanexxna BacunseBHa

[Mpu HamuuK 00yYaArOUIMXCS M3 YHCIA JIUL C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 37I0POBbSI, KOTOPBIM HEOOXOIUM OCOOBIH OPSIOK
OCBOCHHS AUCUMILIMHBI (MOAYJIS), O UX JKEJIaHUIO pa3pabaThiBaeTCs afalTHPOBaHHAS K OTPaHUUEHHUAM HX 370pOBbs paboyas

MporpaMMa JUCHUTUTHHEI (MOJIYJIA).

Pabouas mporpaMma AUCIUIUTHHBL

TeXHOJI0TMM yIPABJIEHHUs YeJIOBEYeCKMMH PecypcaMu OpraHu3anuu cepsl ycayr

paspaborana B coorBercTBuu ¢ ®I'OC BO:

DepepanbHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBII CTAaHIAPT BBICIIEr0 00pa30BaHus — GaKalaBpHaT II0 HAMIPABICHHIO MOATOTOBKA
43.03.01 CepBuc, yTBep K ICHHBIH nprKa3oM MuHucTepcTBa 00pasoBanus 1 Hayku Poccuiickoit denepanun ot 8 urons 2017 r. Ne 514

COCTaBJICHA HAa OCHOBAHUHA y‘IEGHOFO IJ1aHa:

Hamnpasnenue noarorosku: 43.03.01 Cepsuc
Hanpagsnennocts (npoduib): « DUHAHCOBBIN CEPBUC»

yTBepkaeHHoro YuéneiM coetoM CI'CITY ot 31.08.2020 mpotokosn Ne 1

Pa6ouas mporpamma oro0peHa Ha 3aceanuu Kadeapsl

YnpasieHus, cepBHCHBIX TEXHOJIOTHI U IKOHOMUYECKOT0 00pa3oBaHus

[Iporokom ot 25.08.2020 r.  Nel

IMepeyTBepxeHa Ha OCHOBaHUHU peleHust yuenoro cosera CI'CITY
[Iporokoin 3acemanus Yaernoro coera CI'CITY ot 25.02.2022 r. Ne7.
3aB. kapenpoii JI.. Oumman

Hauanenuk YOIT
<7 4

i H.A. JlomanuHa
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiis): «DHHAHCOBBIN CEPBHCH
PaGoyast mporpamMma JUCHMIINHEBL «T€XHOIOTHM yIPaBICHHS Ye0BEUECKUMH PecypcaMi OpraHu3aliu cepbl yeiayr»

1. IIEJTA ¥ 3AJIAYHA OCBOEHUSI JUCIAIIMHBI (MOLY.JIS)

Hesb n3yueHus nucuumannbl: chopmupoath 3ananabie OITOIT BO acniekTsl KOMIETEHIHHA
3agayu M3y4eHUs] AUCHUILIMHBI: cHOPMHUPOBATH 3aIJIAHUPOBAHHbBIE 00pa30BaTEIbHbIEC PE3YIbTaThI
ObaacTb npogeccHoHANIBHOI T1eATeTbHOCTH

08 ®uHAHCHI ¥ DKOHOMHKA,

40 CkBo3HbIC BHIbI TPO(ECCHOHATIBHO IESTEIHHOCTH B IPOMBIIICHHOCTH

2. MECTO JUCHUILJIUHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Iuka (paszen) OI: [51.0.03

2.1|Tpe603amm K NMpeBapUTeILHOI NOAroTOBKe 00y4alonierocs:

CO)ICp)KaHI/IC JUCIHUTIIINHBIL 6a3preTcs[ Ha MaTepuajiec:

MeTo bl MPUHATHS PEIICHUI

OCHOBBI MECHEDKMEHTA B CCpBHUCE

MapkeTrHr

2.2|Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
NpeAlecTBYOLIee:

OpFaHI/BaHI/IOHHoe IIPOCKTUPOBAHUC B CepBI/ICHOﬁ JCATCIIBHOCTH

ITpou3BoACTBeHHAS PAKTHKA ([IPEIMIUIOMHAS TPAKTHKA)

3. KOMIIETEHL[IA OBYYAIOIIETOCSl, ©°OPMUPYEMBIE B PE3Y.JILTATE OCBOEHUS AUCLUILINHBI
(MOZYJIST)

YK-3. CriocoGeH 0CylIecTBISITh COIMAJbHOE B3aMMO/IeliCTBHE U PeaIi30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-3.2. PaziuyaeT 0cO0EHHOCTH NMOBEAEHNUs Pa3HBIX FPYII JIO/ei, ¢ KOTOPbIMHU padoTaeT (B3aMMO/€eiiCTBYeT), YYHTHIBAET HX
B CBOe€il 1eATeJIbHOCTH

VMeer: mIaHupoBaTh JUArHOCTHKY JEIOBBIX M JIMYHOCTHBIX Ka4eCTB COTPYAHHKA, HEOOXOAMMBIX sl 3()(HEKTHBHOTO BBINOITHEHHUS
00513aHHOCTEH 110 JOJDKHOCTH; 000CHOBBIBATh PACCTAHOBKY KaJIPOB B COOTBETCTBHH C JACIOBON KBATH(UKAIHCIT.

YK-3.3 CnocodeH ycTaHABJIMBATH Pa3Hble BUIbI KOMMYHHKAIMH (Y4eOHYI0, 1€JI0BYI0, HeOopMaJbHYIO H AP.)

3HaeT: CYIIHOCTH ITpollecca aJanTalii HOBOro pabOTHHKA B OpraHu3anum; HeopManbHble CIIOCOOBI OLIEHKU COTPYIHHKA B
Pa3IMYHBIX CUTYaIHIX.
YMeeT: pa3pabaThIBaTh MPOTPaMMy aJaNTaIlMH HOBOTO PaOOTHHKA B OPTaHU3AIMH CEPBHCA.

YK-3.4. llonnmaeTt pe3yabTaThl (OCTAEACTBHS) JUYHBIX I CTBU U MJIAHUPYET NMOCIAeA0BATEIHLHOCTD IIAT0B JIJIs 10CTUKEHUSI
32/1aHHOTO pe3yJibTaTa

VMeer: aHaIU3UPOBaTh PE3YNIbTATHI U MOCICICTBHS Pealn3alii pa3paboTaHHbIX IUTAHOB U POTPAMM B YIIPABJICHUH YEIOBEUYCCKUMU
pecypcami.

YK-6. CnocoGeH ynpapjisiTb CBOMM BpeMeHeM, BLICTPAMBATh U PeaIN30BbIBATh TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE
NPMHIUIIOB 00Pa30BaHNsl B TeYeHHE BCeil JKU3HU

YK-6.1. [Ipumensier 3HaHHE 0 CBOMX pecypcax M UX Npeaeax (JIMYHOCTHBIX, NCUX0(U3HOJIOTHYECKUX, CATYaTHUBHBIX,
BpPeMeHHbIX) JJ151 YCHEeUIHOT0 BbINOJHEHHsI NOPYYEHHBIX PadoT.

YMeeT: aHanu3UpOBaTh COOCTBEHHBIH pecypc caM0o0Opa30BaHuUsl ¢ YUETOM HOBBIX 3aJlau; IPOEKTUPOBATH IPOrPaMMy
caM000pa30BaHMUs B 3aJAHHBIX YCIOBHSX.

YK-6.2. [lonumaeT BaXKHOCTb NJIAHHPOBAHMS NMEPCINEKTUBHBIX 1eJleil 1esiTeIbHOCTH C y4eTOM YCJI0BHIi, CPeACTB, THYHOCTHBIX
BO3MOKHOCTEii, 7TANIOB KAPHEPHOI'0 POCTA, BPEMEHHOIi MepCNeKTHBBI PA3BUTHA AesITeJILHOCTH U TPEeOOBAHMIi PhIHKA TPYAA

Ymeer: YUYUTBIBATH 0COOCHHOCTH PbIHKA Tpyda NpH IIJIAHUPOBAHUHN ACATCJIBHOCTH 110 YIIPABJICHUIO NIEPCOHAIOM

YK-6.3. Peanu3yer HaMe4eHHbIE 11eJTH AesITeTbHOCTH € Y4eTOM YCJI0BH i, CPeACTB, TUYHOCTHBIX BO3MOKHOCTEl, ITAaNoB
KAPbEPHOI0 POCTa, BpeMEHHO NepCceKTHBBI Pa3BUTHS esITeJILHOCTH 1 TPeOOBaHMII PbIHKA TPYAA

YMeer: NpOeKTHpPOBaTh NPOTpaMMy HHIUBHIYaJbHOTO MNPO(ECCHOHAIBHOTO pa3BUTHS Ha OCHOBE CTPATErHYeCKUX 3alad
OpraHu3alyHy.

YK-6.4. Kputnyecku onennBaeT 3 PpeKTHBHOCTb HCII0JIb30BAHNA BPEMEHHU H IPYIHX PeCypPCOB NPH PellieHHH MOCTABJICHHBIX
32124, 4 TAK/KE OTHOCHTEIbHO NMOJY4YEHHOI0 Pe3yJibTaTa

Vwmeer: OIpEaCIATh Tpe60BaHI/I$[ K pas3jindYHbIM pecypCaM B CUTyallUsdaX IIJIaHUPOBAaHUSA HaliMa nepcoHalla, aganranquv, OLCHKH,
O6y‘{CHI/IH; TIPOrHO3UPOBATH 3(1)(1)6KTI/IBHOCTI) HCII0JIb30BaHHUA PECYPCOB B COOTBETCTBHU C 3allJTAHUPOBAHHBIMU PE3YJIbTaTaAMU.

OIIK-2. CnocoGeH ocylecTBIATh OCHOBHbIC ()YHKIIMH YIIPABJICHUSI CEPBHCHOI1 1esITe/IbHOCTHIO

OIIK-2.1. OnpenensieT meJIv M 3aJa4M YIPaBJIeHUs! CTPYKTYPHBIMH NOApa3/ieJieHUSIMH NpeANpHATHIi cdepbl cepBHCa WU
Apyrux cgepax, B KOTOPbIX He00XO0IMMO OCYlLIeCTB/ICHHE CEPBUCHON eATeJbHOCTH

3HaeT: CyLIHOCTb, LIEJH U 33/1a4H CUCTEMbI YIPABJICHHUS Y€JIOBEUYECKHMHU PECypCcaMH.
VYMeer: B ydeOHON CHTYallMU PaCCUUTHIBATH KOJIMUECTBEHHYIO M KAUECTBEHHYIO OTPEOHOCTH CEPBUCHOM OpraHM3alllK B IIEPCOHAIIE;
AHAIM3UPOBATH PAKTUUECKYIO CUTYalUI0 B COOTBETCTBHH C 33 JaHHBIMU KPUTEPHSIMHU.

OIIK-2.2. Ucnoab3yeT 0CHOBHbIE MeTO/bI 1 IPHeMbI IJIAHUPOBAHUSI, OPTraHU3AIMH, MOTUBAIIMH U KOOPIAMHAIIUA
JesITeJILHOCTH NMPeANPUATHIA (TI0Apa3/ie/ieH!ii) NpeAnpusATHii cepbl cepBUca WIN APYrux cdepax, B KOTOPBHIX HEOOXOTUMO
0CyHIeCTBJICHHE CePBHCHOM IeI TEJIbHOCTH

3HaeT: cynHocTs Habopa ¥ 0TO0pa MepcoHasa; OCHOBHBIE MOIXO0/bI K OPraHU3aIMY OILIATHI TPYAA; IOCIEI0BATENbHOCTD ACHCTBIH
NPY IUTAHUPOBAHUH 00YYEHHS IIEPCOHAIIA U OIICHKE MepCOHaNa OpraHu3aliH; COIepKaHue, CTPYKTYPY U OCOOEHHOCTH pa3pabdoTKH
KOMIICHCAIIMOHHOTO NaKeTa (CHCTEMbl BO3HATPAXKICHHUS ).
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Hanpasnenne nogrorosxu: 43.03.01 Cepsuc
HanpasnerHocTs (po¢muiis): «DHHAHCOBBIN CEPBHCH
Paboyast mporpamMma JUCHMIINHEBL «T€XHONOTHH yIpaBIICHHs YeJI0OBEUECKUMH PecypcaMi OpraHu3aliu cepbl yeayr»

YMeer: COCTaBISTh CMETY 3aTpaT Ha yueOHoe MeponpusiTe; GOpMHPOBAThH OIOKET 00ydeHuUs; GOPMYIUPOBATh MPOPECCHOHAIBHBIC
KOMITETEHIIMH NIEPCOHANA OPraHK3alUK Cephbl YCIyT B COOTBETCTBHH C LISTSIMH U 33[]a4aMU YIIPABJICHHS YeJIOBEUSCKHUMU PECYPCaAMH.
Braseer: TexHOJIOTHEH IUTAaHUPOBaHUS Habopa M 0TOOpa MEpCOHaNa B OpPraHU3alMé chepbl yCIIyr; TEXHOIOTHEeH IUTAHHPOBAHMS
00y4eHHs TIepCOHANIa B OPraHU3aluy chepbl YCIyT; TEXHOJIOTHEH TIIAaHUPOBAHHUS MPOIIECCca OICHKH MepCoHaIa B OpraHu3auu chepsr
YCIIyT; TEXHOJIOTHEH pa3paboTKi KOMICHCAIIMOHHOTO [AKETa B OPraHu3aini cepsl yCiIyr.

4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIA)

Kon HaunmenoBaHue pa3/ie/ioB U TeM /BUJA 3aHATUSs/ Cemectp| Yacos HNurepakr.
3aHSATHS
Pa3nen 1. ®opmupoBaHue nepcoHasa
1.1 TexHOJIOTHS IaHUPOBaHUs Habopa u oT6opa mepconaia /Jlex/ 7 2 1
1.2 TexHOJIOTHS MIaHUPOBaHUS Habopa u or6opa mepconaia /TIp/ 7 4 1
1.3 TexHoJsornst IIaHNpoBaHus Habopa u 0Tbopa nepconana /Cp/ 7 30 0
1.4 TexHoJI0rHsI ITTAHUPOBAHMSI [POLIecca OLeHKH nepcoHana /JIex/ 7 2 1
1.5 TexHOJOTHS MTaHUPOBAHKS MPOIIEcca OIeHKH mepconana /IIp/ 7 4 1
1.6 TexHoJ0rUs IIaHUPOBAHUS Ipoliecca OlleHKH nepconana /Cp/ 7 28 0
Pa3nes 2. YnpaBJieHue Tpy10Boii aganTtanuei
2.1 TexHOJOTHS IAHUPOBAHKS MPOIIecca aaanTaun nepconana /Jlex/ 7 2
2.2 TexHOJIOTHs ITaHUPOBAHUS MpoIlecca aaanTaluu nepconana /IIp/ 7 4 1
2.3 TexHoI0THs IIIAaHKPOBaHM Npoliecca afanTauuu nepconana /Cp/ 7 28
3ager ¢ oneHkoi /3auerCOL/ 7 4
Paznen 3. YnpaBienue o6yueHnemM nepcoHasa
3.1 TexHoJIOTHsl IIIAHUPOBaHUs 00y4eHus nepconaia /JIex/ 8 1 1
3.2 TexHOJIOTHS TaHUPOBaHUs 00ydenus nepconana /IIp/ 8 4 1
3.3 TexHoorus miaHupoBanus o0y4deHus nepconana /Cp/ 8 28 0
3.4 bropker 00y4eHus /JIex/ 8 1 0
3.5 broker o0yuenus /Tp/ 8 2 0
3.6 Broker o6yuenus /Cp/ 8 25 0
Pa3nen 4. ®opmMupoBaHue KOMIIEHCANMOHHON MOJTUTHKH
41 KommnerncannonHas moauTrka oprasusarmu /JIex/ 8 1 1
4.2 KommnencannonHas monutrka oprasmsarmu /Ip/ 8 2 0
4.3 KomneHncanuoHHas noymtuka opranusanuu /Cp/ 8 28 0
4.4 TexHoJI0THs pa3pabOTKH KOMITEHCAIIMOHHOTO nakeTa /JIek/ 8 1 0
4.5 TexHoJOTHs pa3pabOTKH KOMITEHCAMOHHOTo nmaketa /I1p/ 8 2 1
4.6 TexHosorus pa3paboTKH KOMIEHCAMOHHOro naketa /Cp/ 8 28 0
Ok3aMeH /OKk3/ 8 9 0

5. OneHo4YHbIe U MeTOAUYECKHE MATEPHAJIBI IO AUCHHUILINHE (MOIY.TI0)

5.1. Conep:xanne ayIMTOPHOI padoTHI MO TUCHUILINHE (MOIYJIIO)

7 cemecTp, 3 JeKINHU, 6 MPAKTHYECKUX 3aHATHIH
Pa3nen 1. ®opmupoBanue nepcoHana
Jlexuus Ne 1 (2 vaca)
TexHonorus maHupoBaHus Habopa 1 0TOOpa NnepcoHana
Bomnpocs! u 3ananus:
YUP kak cucrema. dakropsl, Biustomue Ha 3G HeKTHBHOCTD CHCTEM YIPaBJIEHHs EPCOHANIOM: CTPaTEr s, OPICTPYKTYpa
yIIpaBJI€HUs], OpraHU3aI[MOHHAs KyJIbTypa, SKOHOMUUECKHE (aKTOPbI. BIOKM U 37IEMEHTHI CUCTEMBI YIIPABIICHUS IEPCOHANIOM:
(bopMupoBaHHe MepcoHaa, HCIO0Ib30BaHKE TIEpPCOHaNa, pa3BUTHE NepcoHana. Cucremoodpasyromuii pakrop. CTpyKTypa KaapoBoi
ciyxObl. I[Touck n npuiedeHue nepconana. Ilonarue pelHka Tpyga. AHaIU3 peIHKA TpyAa. BHyTpeHHUE U BHEIITHUE HCTOUYHHUKU
TIOTIOJIHEHHUS KaIpOBOro pecypca. AKTUBHBIN NoucK. TpeboBaHMs K BAKAHTHBIM JOJDKHOCTSM. TeXHOJIOT s IUIaHUpOBaHUs Habopa U
otbopa nepconana. [Tousrue Habopa nepcoHana. Opranu3zanus Habopa nepconana. KanupukanoHHeie TpeOOBaHUS 1
npodeccuoHanbHbie KoMmeTeHiun. Haem nepconana. BapuaHThl anroputMoB Haiima nepconana. Mogaens PJIK. TIpoduis
KOMIIETEHIIUI MEHeXKepa 110 NIePCOHATy, OTBETCTBEHHOTO 32 HAeM IIepCoHaa.
IMpakruyeckue 3austust Ne 1-2 (4 gaca)
TexHOoNOrHs IIAHUPOBaHKs HAObopa 1 0TOOpa NMepcoHana
Bonpocs! 1 3axanus:
A cucteMHbIN noaxon k YYUP opranmuzanmu;
KaapoBast ciryx0a, ycioBus ee 3h(HeKTHBHOCTH;
COBPEMEHHBIN PBIHOK TPY/a, OCOOCHHOCTH;
BapHaHTHI OpraHu3ay Habopa 1 0TO0pa nepcoHana
Jlexuus Ne 2 (2 vaca)
TexHos0TMS MIIAHUPOBAHUS IIPOLIEcca OLIEHKH IIepcoHalia

> -

Bomnpocs! u 3apanust:
Ilonstne ouenku nepconana. Ilogxonsl k opranusanuu npouecca oueHku. Jloruka ouneHouHol nesrenbHocTd. IIpoexTrpoBanue
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Hanpasnenue noarorosku: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis): « DHHAHCOBEIN CEPBUCH
PaGouast TIIporpamMma JUCLUUIIINHbBI «TexHonoruu YHOPABJICHHUS YEJIOBCYECKUMU pECYPCAaMU OpraHu3alun Cq)epbl YCIYI»

Ipoueayps! OeHKH. TpeOoBaHuUs K CIILMANINCTaM, OCYIIECTBISIONM OLCHKY.
PazHooOpa3Hble METObI U TEXHOJIOTUH OLIEHKU epcoHasia. KoHKpeTHbIe METObI OLIEHKU: coOeceI0BaHre, METO ] KpUTHYECKOTO
WHIIMJICHTA, albTEPHATHBHOE PaHXUPOBaHKE, TECTHPOBaHHe. MeTo «o0paTHas cBsa3b Ha 360 rpagycoB». CaMOOIICHKA U YCIOBHUS
3¢ GEeKTUBHOTO UCIIONIB30BaHMs ATOT0 MeToaa. TexHnonorus LleHTp oneHku.

IMpaktraeckue 3anstust Ne 3-4 (4 gaca)

TexHo0THS TIIAHUPOBAHUS MIPOLECCa OLIEHKU IIepcoHalIa

Bomnpocs! u 3aganust:
A ycnoBus 3QQEeKTUBHOCTH HaiiMa NepcoHaa;
MpEeIMETHI OLICHKU KaHAUAaTa IPpH  HaliMme;
npod s KoMmnereHmii: Mmoaens PIK;
TUIAHUPOBAHUE TPOIETYPhI HaliMa
Pa3znen 2. Ynpasienue TpyAoBoii agantanueii
Jlexuus Ne 3 (2 gaca)
TexHONMOTHS ITaHUPOBAHMUS MIPOIIEcca alanTalluy IepcoHana

> - >

Bomnpocs! 1 3aanust:
[onstre aganranuu. Connanu3anys epcoHana. YpasieHne TPYAOBOH ananTanueid. Buapl aganranum. JTansl agantannu.
VYcoBus ¥ IOKa3aTeNy YCIEIHOCTH aanTalyu. Y CJIOBUs YCIIEITHOCTH npolecca agantanu. [lokasarenn ycrneuHocTy ajantaiuui u
ux oneHka. MHCTpyMeHTHI 1 MeTob! afgantanuy. [loaxons! Kk paspaboTke mporpamm agantanud. CTpyKTypa MporpaMMBbI aJanTaum.
WHCTpYMEHTHI M METO/IBI a/IalTalliH. Y4YeT 0COOEHHOCTEH KOPIIOPAaTHBHOM KYJIBTYpPHI IPH pa3paboTKe MPOTrpaMM aJlalTalHH.
TexHONOTHs ITaHUPOBAHKUS MTPOIIecca aJanTalluy IepcoHana. AHaIN3 CUTYalud KaJpoBOro MEHEIKMEHTa OpraHI3aliH B aCIIeKTe
yIpaBlieHHs ajianTanueil nepconana. [locnenoBarenbHOCTh ISHCTBUIT 110 TUIAHUPOBAHUIO MEPONIPUATHH 110 3 PekTuBHOMY
00€eCIeYeHUIO TPY0BOM a1anTallii HOBBIX PAOOTHHUKOB.
[pakruueckue 3ansatust Ne 5-6 (4 yaca)
TexHONOTHS TaHUPOBAHMUS MTPOIIecca aanTalum

Bonpocs! 1 3axanust:
CYIIHOCTP ¥ MOHATHE aJaNTally IIepCoHaa;
BUJIBI aJJANTAI[MH U [TOKA3aTeIH YCIEIIHOCTH;
CTPYKTYpa MPOTpaMMBbI IalITAIIHH, TOAXO/IBI K ee pa3padoTke;
9Talbl Ipollecca aJanTaluu
(baxTopsl BIMSHUS Ha CKOPOCTh U YCTICITHOCTD aIallTalui;
POJIb KaJIpoBOii CirykOBI B yIIpaBIE€HUHU NIPOLIECCOM aJlalTalluy;
pecypcHoe obecrieueHre aaanTaum;
TEXHOJIOTHsI TUIAHUPOBAHUS MPOLEcca alalTallK

8 cemecTp, 2 JIeKIUH, 5 IPAKTHYECKHUX 3aHATHI

Pa3nen 3. YnpaBienue o0yueHueM nepcoHasia

Jlexuus Ne 1 (1 yac)
TexHONOTHs ITaHUPOBAHUS 00yUIEeHHS IepCOHANA

- - - > - - -

Bormpocs! v 3aganus:
VYupasienue o0yueHneM nepconana. Bayrpudupmenrnoe ooydenune. Yueonsie ueHTpbl. OTaen o0ydeHHs B CTPYKType KaapoBoit
ciyx0b1. @opmbl opranuzanuu o0ydenus. JJucranTHoe o0ydeHne. Metoabl 00yueHus Ha pabouem Mecte. MeTozbl 00yueHHs BHE
pabouero mecra. Kpurepuu Beibopa Gpopm 1 MmetomoB ooyderns. Odyqarommii nukn Kon6a. [Ipunnmne! anaparoruku. M3yuenne
NOTpeOHOCTEl opranu3anuu B 00ydeHuu nepcoHana. [Ipoextuposanue npouecca o0yueHus. PecypcHoe obecrneueHue opraHusauu
o0yuenus. CyObekTsl 00yuenus. Beioop/pazpaboTka mporpamMm o0ydeHHsT B COOTBETCTBHH C CHCTEMON MEHEPKMEHTa KauecTBa.
IMpaktuueckue 3anatus Ne 1-2 (4 gaca)

TexHoNOrHs IIAHUPOBaHUS 00yYEHHS IIepcoHalIa

Bomnpocs! u 3ananus:

A 0COOEHHOCTH U MIPUHIHIIBI 00YICHHUSI B3POCIIBIX;

A oOyuatomuii uki Konba u ero poib B 00eCe4eHUH YCIIEIHOCTH 00yYeHUs;
A (hopMbI B METO/IBI 00YUYCHHUS TIepCOHAIA;

A

HOAXOABI K pa3paboTKe NporpaMMbl 00ydeHUs

Jlextst Ne 1 (1 wac)

Bromxker oOyueHus
Bompocs! n 3aganus:
IMonstue 6romxera 00yueHus. OrpaHUYEeHHbIH 1 HeOrpaHHMUYEHHBIH Oro/pkeT. CMeTa 3aTpar Ha yueOHOe MEpOIIpUsITHE: IPSMbIE
3aTpaThl, COITYTCTBYIOIINE 3aTPAThl, KOCBEHHBIE 3aTpaThl. OmeHka 3¢ dexTuBHOCTH 00ydeHHs. [Toaxob! k oneHKe 3P PEeKTHBHOCTH
o0yuenus nepconana. Meronst ROE n ROI. MeToa oneHKH yCIIeIIHbIX cliy4aeB. MeTo.l OLICHKH yIOBIETBOPEHHOCTH IOTpEeOUTENCH.
Merto/ IpOrHO3UPOBaHUs MOCIEACTBUI OTCYTCTBUS 00ydeHus. IlnanupoBanue npouecca o0ydenus nepconana. Opranusanus
o0y4eHHs IepcoHalIa: ATaMbl, MEPONPHUATHS, OTBETCTBEHHbIE. AHAIN3 M PacueT pecypcoB Ha oOyueHue. [Ipoduas komeTeHnuit
MEHeKepa 110 IEPCOHATY, OTBETCTBEHHOI'O 3a OpraHU3alMI0 00y4eHHs IEPCOHAIA.

Ipakrudeckoe 3ansiTue Ne 3 (2 vaca)

Brouker o0ydeHust
Bormpocsr u 3aganus:
A yIIpaBJICHHE Ka9eCTBOM OOYUCHUS, CTAHIAPTHI KA9eCTBa;
NOAX0AbI K POPMHUPOBAHUIO Or0KeTa 00ydeHHUs;
ONITHMHM3ALUS 3aTPaT Ha 00yJIeHHs;
METOMBI OIEHKH 3P EKTHBHOCTH 00yJIEHHs: BO3BPAT OT HHBECTHINH, BO3BPAT OT OXKHIAHUIH

- - -
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Pazgen 4. ®opMupoBaHNe KOMIEHCALMOHHOM MOJTUTHKH
Jlexumst Ne 1 (1 gac)
KomnencannonHas noinTHKa OpraHu3aiu
Bomnpocs! 1 3aanust:
[MonuTHKa OmIaTHl TPyAa/ KOMIIEHCAIIMOHHAS MOJIUTHKA IPEINPHUATHS B YCIOBUAX TUHAMUYHON BHEIIHEH Cpeibl: TOHATHE,
Ha3HauYeHHe, KOHIeNuH. MarepuanbHas 1 HEeMOHETapHasi COCTaBJIIONINE KOMIIEHCAMOHHOH MONUTHKH. CyObeKThI
KOMIICHCAIIMOHHOW MOJUTUKHU. DJIEMEHTHl KOMICHCAIIMOHHOM MOMUTUKH. JIoruka pa3paboTKu KOMIIEHCAIMOHHOW MOJIMTUKA
npeanpustus. [pennocsuiky u ycnoBust GopMupoBaHus 3G (HEKTHBHONH KOMIIEHCAIIMOHHOM MONMUTHKU. TpeOoBaHMs K cucTeMe
KOMIICHCAIMi: aIMUHUACTpAaTHBHAS 3()(HEKTUBHOCTH U MPOCTOTA, COOTBETCTBHE HOPMaM 3aKOHO/IaTeIbCTBA, OPUEHTAIUS Ha BHICOKUI
YPOBEHb BO3HATPaKJCHUS 32 MHTCHCUBHBIN U 9 (GEeKTUBHBINA TPy U Ap. CBA3b OIIIATH TPYAA C CHCTEMOH OIIEHKH MepCOHAA.
CeKpeTHOCTH/MYyOIMYHOCTh KOMIICHCAIIHOHHOM MOJUTHKH.
IpakTrgeckoe 3ausaTre Ne 4 (2 yaca)
KomneHncaunonHas MoinMTHKa OpraHUu3alii

Bormpocsr u 3aganms:
A KJIFO4EeBasl 3a/1a4a KOMIIEHCALIMOHHOW TIOJIMTHKY, BHYTPEHHHE U BHELIHNE BO3HATPAXKACHUS,;
coJIepKaHUE CUCTEMBl KOMIIEHCALU COBPEMEHHOTO NMPEANPUATHUS;
CTpaTeruy OIIaThl TPY/IA;
oneHka 3G (HeKTHBHOCTH M KOPPEKTUPOBKA CHCTEMBI KOMITEHCAITHI

Jlexirust Ne 1 (1 gac)

TexHonorus pa3paboTKH KOMIIEHCAIMOHHOTO MaKeTa

> -

Bomnpocs! 1 3aanust:
[MonsaTHe KOMIEHCAIMOHHOTO MakeTa. CTPyKTypa KOMIIEHCAIIMOHHOTO IaKeTa: MOCTOSHHAs JacTh (0a30BBIH OKIIAX), MepeMeHHas
yacTe (IpemMuu, OOHYCBHI), colMaibHble BHIMIATHL. COIMAaJbHBIC BBILIATHL: 00sM3aTeNbHBIC (110 TPYAOBOMY 3aKOHOAATEIBLCTBY),
nobpoBosbHbIe (OeHeduTh). TexHOIOrNsA pa3paboTKH KOMIICHCAITHOHHOTO MAKEeTa.
CTuMynupyoIias 4acTh KOMIICHCAIIMOHHOTO NaKeTa — NepeMeHHas YyacThb. [101X0bI K pa3paboTKe KPUTEPHEB MaTepPHaIbHOTO
CTHMYJIAPOBAaHHS. MeTO Bl OIIeHKH KpuTepreB. OpraHu3anysl mpouecca OeHKH. TeXHOIOTHs pa3padoTKH KOMIIEHCAIMOHHOTO
rnakeTa. AHaJIM3 KOHKPETHOH CUTyalluy pealbHON opraHu3auuy cepuca. OnpeeneHue neneil KOMIeHCAHOHHOM MMOJIUTHKH. YYeT
CTpaTerHueCcKuX I1esei. AHanu3 0030poB 3apaboTHBIX iaT. OnpeaeneHne 6a30Boil YaCTH KOMIICHCAIIMOHHOTO MakeTa. MeTo bl
(dopmupoBanus nepeMeHHoi yact. O6ocHOBaHue nepedns oenepuroB. O6ocHoOBaHHE 3(PPEKTUBHOCTH CUCTEMBI KOMITEHCAITUIA.
Ipaktuueckoe 3ausaTre Ne 5 (2 vaca)

TexHo0THS pa3pabOTKU KOMIIEHCAIIHOHHOTO MaKeTa
Bormpocsr u 3aganms:
A COCTaBHbIE YaCTH KOMIICHCAIIMOHHOTO IAKeTa;

A 0030p 3apabOTHBIX IUIAT U OIpeesicHre 0a30BOT0 OKJIa/a,
A MeXaHU3Mbl OPMUPOBAHUS IEPEMEHHON YaCTH;
A COLMAbHBIC BBIILIATHL: 00s13aTe/IbHbIE M OCHEPUTHI.
5.2. Conep:xanune caMoCTOATEILHONH PadOTHI MO JTUCHHUIIUHE (MOAYJIIO)
Conep:xaHue 00s13aTeJILHOM CAMOCTONATEIHLHON PadoThI MO AUCHUILINHE
Ne i/ TemMbl TUCHUIITIMHBI CoaepsxkaHue caMOCTOSITeIbHOI padoThI MpoaykThl resiTeAbHOCTH
1 TexHonorus  maHupoBaHus | [l KOHKPETHOM CEpBUCHOM OpraHU3aluu IMucemennas padora
Habopa 1 0TOOpa nepcoHaa B CUTYalluu HOBOH CTpaTeruu
2 TexHonorus  IUIAHUPOBAHUS | MIPOAHANM3HPOBATh 3()(EKTHBHOCTH HaliMa
Ipolecca OlIeHKH NepcoHaia HIepPCOHAJIA U CHENATh BEIBOJ
3 TexHonorus  mmaHupoBaHus | OueHUTH yIpaBieHue TPYAOBOMH IMucemennast padora
npouecca ajanTaluy | ajanrtanuen MPOU3BOJICTBEHHOT'O
repcoHana repcoHana B OpraHu3aluu hies)
CaMOCTOSITEJIbHO BEIOPAHHBIM KPUTEPUSIM
4 TexHonorus  maHupoBaHust | Jlisl cepBUCHOI OpraHu3alMy B CUTYalluu [Tucemennas pabora
o0yueHHs IepcoHaia HOBOH CTpaTerMu pa3paboTaTh IIIaH
5 Bromxket o0ydenwust OpraHu3aLI oOyueHus
IIPOM3BOJICTBEHHOTO NIepCOHAla
6 Komnencaunonnas mnonutuka | s KOHKpPETHOH JIOJIKHOCTH IMucemennas pabora
OpraHu3alyu CaMOCTOSITEJIbHO BHIOPAHHOW OpraHU3aluu
7 Texnonorus pa3paboTKu cepBuca CIPOEKTUPOBATh
KOMIIEHCAIIMOHHOTO MaKeTa KOMIIEHCAIIMOHHBIN TTaKeT
Conep:kaHue caMOCTOSITeJIbHO Pa0doThl 10 JUCHHUILIMHE HA BbIOOD
Ne n/m Tembl IHCHUTINHBI CoaepsxkaHue caMOCTOSITeIbHOI padoThI IIpoayKThl AesiTeILHOCTH
1 TexHonoruss  maHupoBaHus | JlJs1 KOHKPETHOW CEPBHUCHON OpraHU3aluu [Mucemennas pabora
Habopa u 0TOOpa nepcoHana pa3paboTtaTh KpUTEpHH BBIOOpPA METO/OB
IIOMCKAa W NpPUBJICYCHUS MEpCOHANa B
CUTYallud CMEHBI CTPATETUHI
2 Texnonorusi  ruianupoBanust | [lonroroBuTh pedepar Ha Temy: BnmsHue [Tucemennas pabora
mpouecca aJlanTaluy | OPraHU3alMOHHOM KYJBTYpBI Ha
IepcoHana YCIIEIIHOCTh npoiiecca aJlanTanun
TepcoHaa CepPBUCHOM OpraHu3aun
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3 TexHonoruss  muaHupoBaHus | Pazpaborathb porpamMmy OIICHKHU [MuceMenHas pabora
00yueHHs IepcoHaa 3G PeKTHBHOCTH o0yueHus
IIPOM3BOJICTBEHHOTO nepcoHana c
MCIOb30BaHueM Mojienu KupkmaTpuka
4 TexHonorus paspabotku | [TogroroButre mnpoekt IlomoxkeHus o [MuceMenHas paboTa
KOMIICHCAIIHOHHOT'O TTaKeTa KOMIICHCAIIMOHHOM MOJIUTHKE TUTSt
3aJaHHO}1 CEpPBUCHOI OpraHU3aIHH

5.3.006pa3oBaTe/ibHbIE TEXHOJIOTHH

HpI/I OpraHn3anunu HU3YyUCHUSL JUCIHUIIIIMNHBL 6y)1yT HCII0JIb30BaHbI cJeayrmue O6pa3OBaTeJ'H)HLIe TEXHOJIOTUH
I/IHCI)OpMaLII/IOHHO'KOMMyHI/IKaL[I/IOHHBIe TCXHOJIOT'HH, TCXHOJIOTHUA  OpraHHU3alun CaMOCTOSITETPHOU pa6OTLI, TCXHOJIOTHA
pe(l)J'ICKCI/IBHOFO 06y‘{eHI/I$I, TCXHOJIOTHUA MOAYJIBHOI'O O6y‘I€HI/I$I, TEXHOJIOTUS UTPOBOIO O6y‘{eHI/I$I, TEXHOJIOTUH l"pyl'[l'[OBOfI
JUCKYCCHUH, HWHTCPAKTUBHBIC TCXHOJIOTHH, TCXHOJIOTHUA HpOGJ’IeMHOFO 06yquI/1;1, TEXHOJIOTHA OopraHmn3anu
y‘{e6HO-I/ICCHeZ[OBaTeJ'ILCKOI71 JACATCIIBHOCTH, TCXHOJIOT'HS IIPOCKTHOI'O O6y‘{€HI/I$I, TCXHOJIOI'MS pa3sBUTHSA KPUTUYCCKOI'O MBIIIJICHMSA.

5.4. Texyuuii KOHTPOJIb, IPOMEKYTOUHBINH KOHTPOJIb H POMEKYTOUHASI aTTeCTALMS

BamipHO-pedTHHTOBas KapTa AUCHUILIHMHEI 0(opMIIeHa KaK MPHIIoKEHHe K paboueil mporpaMMe JUCIUIUINHEL.
®OoHJ OLICHOYHBIX CPEACTB JUIA MPOBEACHUS MPOMEXYTOUHOH aTTecTaluy OOy4arolmuXcsl MO TUCHHUIUINHE O0QOPMIICH OTIESIBHBIM
JIOKYMEHTOM.

6. YHAEBHO-METO/JNMYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHHE

6.1. Pexomengyemas JquTepatypa

6.1.1. OcHoBHas JUTEepaTypa

ABTODBI, 3ariaBue, CChUIKA Ha SJICKTPOHHYIO OHOJIMOTCYHYIO CHCTEMY HW3natenseTBo, TOA
COCTaBUTENHN
JI1.1 |Kpacuna @.A. VYnpasieHue 4dergoBedYeCKUMH pecypcamu : yueOHoe mocooue / @D.A.|Tomck : Db Konrenr, 2013
Kpacnna ; MunuctepctBo oOpa3oBanmss u Haykum Poccuiickoit

Oenepanun, Tomckuit T'ocynapcTBeHHbli YHuBepcurer Cucrem
VYupasnenus u Paguosnekrponuxu (TYCVYP). - 158 c. : ui. - bubnuorp.:

c.138
URL.: http://biblioclub.ru/index.php?page=book&id=480534
JI1.2 |T'ypeesa E.I'., TexHOJOTMU YHpaBJICHHUS YelIOBEYECKUMHU pecypcamu: HpakTukyM. -|Camapa: CI'CITY, 2016
Poroxkuna H.B.  |32c.
JI1.3 |I'ypeesa E.I'., TexXHOJIOTUH yIpaBJICHHs YeTI0BEUSCKUMHE pecypcaMu: pabouas tetpanb|Camapa: CI'CITY, 2016

Poroxxkuna H.B. |0 cTyneHTOB (akynbTeTa S9KOHOMHKH, YIIPABICHUSI U cepBHca.- S6c¢.

6.1.2. lonoHUTEIbHAS TUTEPATypa

ABTODHI, 3arnaBue, CChUIKA Ha dJIEKTPOHHYIO ONOIHOTEUHYIO CUCTEMY W3pnatenscTBO, TOX
COCTABUTENHN
J12.1 |ApcenneB IO.H. |Ympasnenue nepconanom: Texuonoruu : yueOHoe mocodbue / FO.H.[Mockea : FOuutu-/lana, 2017

Apcenbes, C.U. lllenodaes, T.1O. laBeinosa. - 192 c. - bubnuorp. B KH.
URL.: https://biblioclub.ru/index.php?page=book red&id=685023

JI2.2 | Hdeitneka A.B. VYnpasieHue yenoBedyecKMMHU pecypcamu : yueOHuk / A.B. Jlelineka,|Mocksa : Jlamkos u Ko, 2021
B.A. becnambko. - 392 c¢. : Tabn. - («YueOHble H3AAHMS IS
OaxaaBpoBy). - bubnmorp. B kH.

URL.: https://biblioclub.ru/index.php?page=book_red&id=621880

J12.3 |IlatnacoB O.FO.  |MapkeTHHr nepcoHana : yueOHuK - 384 c. : Tabi., rpad., cxem., ui. -|Mocksa :
(YueOnble u3nanus ass OakanaBpoB). - buGnuorp. B KH. Wznarenbcko-Toprosast
URL.: https://biblioclub.ru/index.php?page=book_red&id=684329 koproparms «Jlamkos 1 K,
2021

J12.4 |Tapanenko O.H. |OcHOBBI ynpaBiieHus nepcoHanom : yueonoe nocoodue / O.H. Tapanenko |CraBpomnons : CKOVY, 2015
; MunuctepctBo oOpazoBanust M Hayku Poccuiickoit ®Penepamum,
@denepanbHOe  TOCYAAapCTBEHHOE  ABTOHOMHOE  00pa3oBaTelbHOE
yUpexieHue BBICIIIETO npodeccnoHaIbHOTO o00pa3oBaHHs
«Ceepo-KaBkasckuii (enepanbHblii yHuBepcure™. - 129 c. : un. -
Bubnmorp. B H. ;

URL.: http://biblioclub.ru/index.php?page=book&id=458367

6.2 Ilepeyenb mMporpaMMHOro odecrevyeHust

- Acrobat Reader DC

- Dr.Web Desktop Security Suite, Dr.Web Server Security Suite

- GIMP

- Microsoft Office 365 Pro Plus - subscription license (12 month).

- Microsoft Windows 10 Education

- XnView

- Apxusarop 7-Zip
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6.3 IlepeuyeHb HHGOPMALIMOHHBIX CHIPABOYHBIX CHCTEM, IPO(ecCHOHAIbHBIX 023 JAHHbIX

- OBC «YHuBepcuterckas OMOIMOTEKa OHIIAWHY

- ba3bl naHHbIX Springer eBooks

- 1IC:UTC ITPOD BY3

- CIIC «I'APAHT-Ananutux»

- CIIC «KoHcynbrant-Ilmocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIST)

7.1|HaumeHOBaHUE CIIEIUAILHOTO TOMEIEHUS: TTIOMEIIEHHE AT CaMOCTOSITENIbHOM paboThl, YuTanbHblil 3a1. OCHAIIEHHOCTD:
IMK-4mr. ¢ BO3MOXHOCTBIO MONKIIOUEHHS K ceTu «MHTepHEeT» UM o0ecneueHHeM JOCTyla B JIICKTPOHHYIO
uH(pOopMaIOHHO-00pa3oBaresbHyto cpeny CI'CITY, IlucbMeHHblH cToa-4 wT., ITapra-2 mr.

7.2|HaumeHOBaHUE CICIMAIBHOTO TMOMEIICHUS: ydeOHas ayAUTOPUsl [T MPOBEACHHS JEKIUOHHBIX 3aHATHH, MPAKTHISCKUX
3aHATHH, TPYNIIOBEIX KOHCYJIbTAlNH, HHAUBUAYAIbHBIX KOHCYIBTALMH, TEKYIIEro KOHTPOJIS, IPOMEXYTOUHO aTTeCcTaluy,
Yuebnas ayaurtopus. OcHameHHOCT: MenoBas nocka-lmr., Kommiekr yueOHO# mebenn, HOYTOyK, NPOEKLIMOHHOE
00opynoBaH#e (MyJIbTUMEIUHHBIA IPOCKTOP M IKPaH).

8. METOAUYECKHE YKA3AHMSA 10 OCBOEHUIO TUCITUIIJIMHBI (MOY JISI)

Pabota Hay TeOpETHYECKUM MaTEPHAJIOM IIPOMCXOIUT KPATKO, CXEMAaTHIHO, MTOCIIEI0BATENHHO (DUKCUPYIOTCSI OCHOBHBIE TIOJIOKEHNS,
BBIBOZBI, (POPMYIHPOBKH, 00OOIICHHS; TOMEYaTh Ba)KHbIE MBICIIH, BBIJCISATH KIIOYEBBIE CJIOBA, TEPMHHBL [IpoBepka TEPMHHOB,
TIOHSTHI ¢ MOMOIIBIO PHIMKIONEIUH, cJI0Bapeld, CIpaBOYHUKOB C BBINHCHIBAHWEM TOJKOBaHHU B TeTpaab. O003HAYUTH BOMPOCHI,
TEPMHUHBI, MaTepUaJl, KOTOPBIH BBI3BIBAECT TPYIHOCTH, MOMETHTH U IONBITATHCS HAWTH OTBET B PEKOMEHJyeMo jurtepatype. Eciu
CaMOCTOSITETIFHO HE yHaeTcsl pa3o0parThCs B MaTeprale, Heo0X0IMMO C(hOPMYITHPOBATEH BOIIPOC U 33aTh MPEOIaBATEIIO.
[IpopaboTka paboyeld mporpaMMbl JUCHUIUIMHBI, yJenss oco0oe BHHMaHHME LENsAM W 3ajgadaM, CTPYKTYpPE H COJEP)KaHHIO
qucuuiuinHbl.  KoHCekTupoBaHWE HMCTOYHMKOB, IOJTOTOBKAa OTBETOB K KOHTPOJBHBIM BOIPOCaM, IMPOCMOTP PEKOMEHAYEeMOH
JUTEpaTypsl, pabota ¢ HHPOPMAITMOHHBIMI HCTOYHUKAMH B Pa3HbIX opMaTax.

Taxoke B mporiecce N3y4eHHs TUCIUILIHHBI METOANIECKIE PEKOMEHIAIMY MOTYT OBITh M3/IaHbI OTJEIbHBIM JOKYMEHTOM.
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[Ipunoxenue

BannbHO-peiiTUHrOBast KapTa AUCUUILIUHBL « TEXHOJIOIMHU YIIPaBIECHUs 4€I0BEUECKIMU PECYPCaMU OpraHu3aluy chepsl YCIyr»

Kypc 4 Cemectp 7

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
OamoB OaoB

HanmenoBanmne pasaeia: «®opMHupoBaHHue NEPCOHATIA»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (crenuanbHble 00s3aTeNnbHbIE (OPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOoTIpHsITHE 10 pa3ieiny 10 10
ITpoMexyTOUYHBIH KOHTPOJIb 28 50
HanmeHnoBanue pasgena: «YnpasjieHue TPYAOBOi aganTanuein»
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrosiTenbHas paboTa (crnenuaibHble 00s3aTeIbHbIe (HOPMBI) 4 7
3 CamocrositenbHas pabora (cnenuanbHble OPMBI Ha BBIOOD) 4 7
KoHTposbHOE MEpOonIpHsITHE 10 pa3ieity 10 15
ITpoMexyTOUYHBINH KOHTPOJIb 28 50
IIpomerxyTodHas aTTecTarus

HWroro: 56 100

Buael koHTpOIIS

Hepet{eHL HJIN IPUMEPBI 3aZ[aHPII>1, KpUTEPpUN OLICHKH U KOJIMICCTBO 6amioB

Temsl U1 U3y4eHus U oOpazoBaTeIbHbIE
PE3yJIbTAThI

Texymmii KOHTPOJIb N0 pa3neay «PopMupoBaHue NePCOHANAY»

1 | Ayautophas pabota
2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbr) | [Ipumep 3amanus: TexHonorusi IJIaHUPOBaHMS Habopa M oTOOpa
3ananue «Haem nepconanay nepcoHaia
Jdnst  cepBUCHOM  OpraHM3allid, HaxXOJIsUIeHCss B  CHTyalldd HOBOW  CTpaTerud, | TeXHOJOTHs IUTaHHPOBAHUS TIIPOIecca OLEHKU
MPOAHAM3UPOBATE ICUCTBHS MEHEIKMEHTA [10 OpPraHU3alMy HaiiMa IepcoHaa. nepcoHaia
Kpurepun oneHku
1.IlpeacTaBneHo JOCTaTOYHOE YIS aHAIN3a ONMCAHUE OpraHu3aluy U ee curyanud (1 6amr). | Opa3oBaTesbHbIE Pe3yIbTaTh:
2.000cHOBaHa HEOOXOAMMOCTH IUIAHHPOBAHMS Ipolecca Habopa W orTOOpa ONHOM W3 | YMeeT: IUIAaHUPOBaTh JHATHOCTHKY [IEJOBBIX WU
KaTeropui nepconaina (2 6amna). JIMYHOCTHBIX Ka4eCTB COTPYAHUKA, HEOOXOAUMBIX
3. Pa3paboran npodunb komnereHuui mo monenu PJIK (2 6anna). 111 3 PeKTHBHOTO BBINOIIHEHHUS 00sI3aHHOCTEH 1O
4. IpencraBiieH IU1aH AeHCTBUIA MEHEDKMEHTA 10 OpraHu3aliy Habopa ¥ 0TOOpa IMepcoHaia | JOKHOCTH; 00OCHOBBIBATh PACCTAHOBKY KaJIpOB B
(2 6amna). COOTBETCTBHH C JICIIOBOI KBaJTM(PUKALIUECIH.
5.060cHOBaHa dpdekTuBHOCTH Miana (1 6amn). 3HaeT: CyIIHOCTh MpoIlecca ajanTalid HOBOTO
3 | CamoctosrensHas paboTa (Ha BEIOOD) ITpumep 3apanus: pabOTHHKAa B OpraHu3auuy; He(hOpMalbHbIE

3aganue « [louck u npueneyenue nepcoHaniay

Ha matepuane usBectHoil Bam cepBUCHOI opraHusanuu nporpaMMmy OpraHU3alMy MOUCKA U
IIPUBJICUCHUS IEPCOHATIA.

Kpurepuu oueHku.

CIocoObI
CUTYaIIUsIX.
YmMmeeT: pa3pabaTeiBaTh MpOrpaMMy aganTaiydd
HOBOTO pabOTHUKA B OpraHU3allMy CepBHCA.

OLICHKHU COTPpYAHHUKA B Pa3JIMIHBIX
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Hampasnenne noarorosku: 43.03.01 CepBuc
HanpasnenHocTs (1poduits): «PHHAHCOBBINA CEPBHCH

Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

1.0nucana cuTyalMsi € YyKa3aHHEM XapaKTepHCTHK OpraHU3aldH, HEOOXOAMMBIX JUIS
pa3pabotku nporpammsl (1 6asmr).

2.PaccunTaHbl KOJIMYECTBEHHAS M Ka4eCTBEHHAs IIOTPEOHOCTH B nepcoHase (2 6aua).

3. KoppektHo chopMynupoBaHbl KBaJIW(UKAIIMOHHBIE TPeOOBaHHUS Ui KOHKPETHOM
KaTeropuu nepconana (2 6amia).

4 TlpencraieH 1 000CHOBaH YETKHH TUIaH JCHCTBHUH O OPraHU3alluH MOUCKA W TIPUBJICYCHUS
(2 6amna).

5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

Ymeer: aHaIU3UPOBATh PE3YIBTATHL u
MIOCJICICTBHUS peali3allii pa3padOTaHHbIX IJIAHOB
U TporpaMM B YIOPABICHUM 4YEIOBEYECKUMHU
pecypcaMu.

KOHTpOJ’ILHOG MEPOIIPUATHUEC TTO pa3acily

ITpumep 3amaHus:

3amanue « Oyenka nepconanay

Ha wmarepuane wu3BecTHOro Bam mpedmpusTHs cepBUca pa3paboTaiiTe MporpaMmy
OpraHM3aIlMy OLIEHKH IIepCOHAa.

Kputepuu orieHKH.

1.0mncana cuTyalusi € YyKa3aHHEM XapaKTePHCTHK OpraHU3aldH, HEOOXOAWMBIX IS
pa3paboTKH MporpamMMbl OLIEHKH KakoW-JIM00 KaTeropuu nepconania (3 6ama).

2.Yertko chopMynupOBaHbI 1IEb OIIEHKH, KPUTEPHUHU OLICHKH (3 0ara).

3.K xaxoMy KpuTepuIo nogo0paH aJleKBaTHbIM HHCTPYMEHT uzMepenus (3 Oasuia).

4 TlpencraBieH 1 00OCHOBAH YETKHIl IUTaH ICHCTBUH 10 OpraHM3aIiy OleHKH (3 6aa).
5.Crporro3upoBaHa 3¢ ¢exkTHBHOCTD I1aHa (3 6ama).

BrajieeT TeXHOJIOTHEH TIIAaHUPOBAHUS MTpoliecca
OLICHKH IIEPCOHANA B OpPraHu3ali chepbl yCiyr;

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

Texkymmii KOHTPOJIb N0 pa3fiesly «YIpaBjeHHe TPYAOBOH aganTanuein»

1 | AyautopHas pabota

2 | CamocrosTenbHas pabota (o0s3arenbubie hopmbl) | [Tpumep 3amanust: TexHonoTHs TAHUPOBAHKS TPOIECCa alaNTaIHH
3ananue: Ha nprMepe KOHKpPETHOW CEpBUCHOM OpraHM3alliy MPOaHATM3UPOBATh YIIPABICHUE | MEpCOHaNa
TPYIOBOM aganTanueil HOBBIX paOOTHHKOB.
Kpurepun oueHkH. OO0pa3oBaTesbHbIC Pe3yIbTaThl:
1. Onmcanue CUTyaIlMy JOCTATOYHO JUIS aHaM3a d((QEKTUBHOCTH YIpPaBIeHHs aJanTalueil | YMeer: aHaIn3upoBaTh COOCTBEHHBIH pecypc
nepconana (1 Gamn). camMoo0Opa3oBaHMsi C YYETOM HOBBIX 3ajady;
2.CchopmynrpoBaHbl YeTKHE KPUTEPHUH aHATIH3a YIPABJICHUS afganTanuei (2 6amra). MPOEKTHPOBATh MPOrpaMMy CaMo0Opa3oBaHUS B
3.TTo xaxxIOMy KpPUTEPHIO PUBEACHO JI0OCTATOYHOE KOJIMYECTBO peieBaHTHOM nH(opmarmu (1 | 3a7aHHBIX YCIOBUSX.
Oamn). YMeeT: yYUTHIBaTh 0COOEHHOCTH PHIHKA TPY/Ia IIPH
4.0cymiectBieHo 00001IeHHEe TOTY4EeHHOH HH(POPMALIMU B UTOTOBYIO KapTUHY (2 Gaa). IUIAHUPOBAHUU JICATENBHOCTU 10  YIPABICHHUIO
5.Cnenan KOppeKTHBIA BEIBOJI TIO YIIPABJICHHUIO TPYAOBOH ananTanueii (1 6amr). MIEPCOHATIOM

3 | CamocrosrensHas pabora (Ha BEIOOD) [pumep 3amanus: Ymeer: MPOEKTHPOBAThH nporpamMmy

IMoaroroBeTe pedepar Ha TeMy «BiusHHE OpraHH3aLMOHHOM KyJIbTYphl Ha agalTalldIio
IIPOU3BOJCTBEHHOIO TIEPCOHATIAY.
Kpurepuu oueHku.

Kpurepwii / Ouenka Becosoit Beimonne | BeimosHeH He
koaduime H YaCTHUYHO BBITIOJTHEH
HT MIOJTHOCTH
10
Bcecroponne 0,5 2 1 0
0XapakTepu30BaH  Ipolecc

WHIMBUAYAJIBHOTO MPOGECCHOHANBEHOTO Pa3BUTHS
Ha OCHOBE CTPAaTETUYECKUX 3a/1a4 OPraHU3alHH.
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Hampasnenne noarorosku: 43.03.01 CepBuc
HanpasnenHocTs (1poduits): «PHHAHCOBBINA CEPBHCH
Pabouas nporpamMma JMCIMILINHEBI «TeXHOIOTUH YIIPaBJICHHs YEJI0BEUECKHMHU PECYPCaMy OpraHH3aLiu Chepbl yCIyr»

ajalTanny rnepcoHaia

CdopmynrpoBaHsl Bce 1 2 1 0
BO3MO>KHBIE IICJTH aJIaN T[N
OxapakTepu30BaHO BIUSIHHE 1 2 1 0

Ka)XI0ro dJIeMeHTa
OPTKYJBTYPHI HA aIaNTaIHIO
OO60CHOBaH BBIBOJI ITO TEME 1 2 1 0

pedepata

KoHTpOIBHOE MEPONPHATHE TI0 PA3ALITy

[Ipumep 3ananus:

Ha npuMepe KOHKPETHOW OpraHH3ally CHPOCKTHPYHTE CTPYKTYPY MPOTPaMMBbl aJanTaldm
MIPOM3BOJICTBEHHOTO IIEPCOHANIA B IIPEUIOKESHHOM CHTYaIHH.

Kputepuu oreHku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIHUMBIX IS
pa3paboTku nporpammsl (3 Oana).

2. CohopmynrpoBaHbl YeTKHE (BO3MOXKHBIE) pe3yNIbTaThl IMArHOCTUKH HOBHYKOB Ha JTale
Haiima (4 Oamnna).

3. IlpeacraBieHa mporpaMma ajanTaiuy ¢ y4eTOM pe3yJIbTaTOB OLCHKH (4 Oasa).

4. Criporao3upoBaHa 3(h()eKTHBHOCTh IPOrpaMMbl (4 Gaynia).

ITpoMexyTOUYHBIH KOHTPOJIb (KOJIUUECTBO OAJLIOB)

28

50

IIpomesxyTodHas aTTecTarys

[IpexncTaBieHsl B (OH/IE OIIEHOYHBIX CPENICTB IS HPOMEKYTOUHON aTTECTAIMH 110 JHCIHILINHE
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Pabovas nporpamMma JMCIMILINHBI « T€XHOIOTUH YIIPaBIICHHS YEJIOBEUYECKMMHU PECYPCaMy OpraHH3alun Chephl yCIyr»

Kypc 4 Cemectp 8

Hampasnenne noarorosku: 43.03.01 CepBuc
HanpasnenHocTs (1poduits): «PHHAHCOBBINA CEPBHCH

Bun xoHTpOIS MuHHAMaNbHOE KOJIMYECTBO | MaKCHMalbHOE KOJIMYECTBO
6aynoB 6aynoB

HaumeHoBaHue pa3jena: «YnpaBjaeHHe 00y4eHHeM MepcoHaIay»
Texymuii KOHTPOJIb ITO Pa3ziely: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenbHas paboTa  (cnenuanbHble 00s3aTeNbHbIE (POPMBI) 4 7
3 CamocrosiTenbHas paboTa (crnenuanbHbie POPMBI Ha BBIOOD) 4 7
KoHTposibHOE MEPONPHUATHE 11O pa3leny 10 15
IIpoMexyTOUHBIH KOHTPOJIb 28 50
HanmenoBanmue pasaeia: «®opMupoBaHNe KOMIICHCAIIHOHHON NMOJTHTHKHA
Tekyuuii KOHTPOJIb 110 pasfeny: 0 35
1 AynutopHas paborta 10 21
2 CamocrostenpHas pabota  (cnenuanabHble 00s3aTenbHbIC (POPMBI) 4 7
3 CamocrositenbHas pabora (crnenuanbHbeie (OpMbI Ha BBIOOD) 4 7
KoHTposbHOE MEpOTIpHsITHE 10 pa3ieity 10 15
ITpoMeKyTOUYHBIH KOHTPOJIb 28 50
IIpomesxyTodHas aTTecTarus

Hroro: 56 100

Bunsr korTpONS

[NepeueHs wiM NpUMEPHI 3aJaHAHN, KPUTEPHU OIIEHKH U KOJIMYECTBO OAIIOB

Tembl aist u3ydeHus: 1 00pazoBaTeNbHBIE
PE3yJIBTAThL

Texymmii KOHTPOJIb MO pa3fiely «YnpasJjieHHe 00y4eHHeM IepCoHaIa

1 | Ayautophas pabota

2 | CamocrosrensHas pabora (o0s3aTensHble Gopmbr) | [Ipumep 3amanus: TexHONOrUs IIaHUPOBaHUS 00yUYeHHs IepcoHaIa
3ananue «ObOyueHue nepconana» Bropker 00yueHust
J3st opranuzanyy Masoro Ou3Heca, HaXOIIIEHCs B CHTYaIlMd HOBOH CTPAaTeTuH,
MpOaHaIM3UPOBATh JICHCTBUS MEHEDKMEHTA [0 OpraHU3alK 00y4YeHUs IepCcoHaa. O0pazoBaTenbHbIE PE3YIIbTATHL:
Kpurepun oneHku Ymeer: MPOEKTHPOBATh porpamMmy
1.IlpencraieHo AOCTATOYHOE [T aHAJIKM3a ONMCAaHUE OpraHu3aluy U ee cutyauuu (1 6ayn). | MHIUBUIYaJTbHOTO NMPO(ECCUOHAIBHOTO Pa3BUTHUS
2.060cHOBaHa HEOOXOJUMOCTh O0YUYEHHUST OIHOM U3 KaTeropuil nepconana (16amr). Ha OCHOBE CTPATETUIECKHX 3a/1ad OPTaHN3aIlNH.
3.YeTko copMyIUpOBAHKI LIS O0YYEHUS U OXKHJIaeMbIe pe3yibTaThl (2 Oamia). VYmMmeer: onpenensith TpeOOBaHUS K Pa3IMYHBIM
4. IlpexncTaBieH IUIaH AeHCTBUI MEHEDKMEHTA [0 OpraHu3anuy o0ydeHus (2 6ama). pecypcaM B CUTyaUUsX IUIAaHUPOBaHMS HaiMa
5.IMoxgrorosneH Gromker o0ydenus (2 6amia). MEepCcoHaNa, ajanTaliH, OLEHKH, OOyueHHs;

3 | CamocrosrensHas pabota (Ha BEIOOD) IMpumep 3apanus: MPOTHO3MPOBaTh 3()(HEKTUBHOCTH HCHONB30BAHUS

3ananue « Oyenka nepcoHanay

Ha wmarepuane wusBectHoro Bam mnpeampustus cepBuca paspaboTaiiTe mporpammy
OpraHu3alMy OLEHKH [IEPCOHANIA.

Kpurepuu oneHku.

1.0nmucana cuTyanuss € YKa3aHHEM XapaKTEPUCTHK OPTraHU3allMM, HEOOXOIUMBIX IS
pa3paboTKH MpOrpaMMBbl OIICHKH KaKoW-Iu0o kareropuu nepconana (1 6amr).

2.Yetko chopMyIupOBaHbI 1IEJIb OIIEHKH, KPUTEPHUHU OLICHKH (2 Gasa).

3.K kaxJ10My KpUTEpHIO I0A00paH aJeKBaTHBIH MHCTPYMEHT n3MepeHus (2 6ana).

pECypcoB B COOTBETCTBHM C 3aINIAHUPOBAHHBIMU
pe3ysbTaTaMu.
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Hampasnenne noarorosku: 43.03.01 CepBuc
HanpasnenHocTs (1poduits): «PHHAHCOBBINA CEPBHCH
Pabouas nporpamMma JMCIMILINHEBL «T€XHONIOTUH yIpaBiIeHHs YeIOBEUECKHMHU PECYypCaMy OpraHH3aliu Chephl yCIyr»

4.IlpencrasieH 1 000OCHOBAH YETKUIl IUIaH IEHCTBUH 110 OpraHu3aliy OLeHKH (2 Gaua).
5.CrporHo3upoBaHna 3¢ deKkTHBHOCTD Tu1aHa (1 6amn).

KOHTpOJ’ILHOG MEPOIPUATHUEC TTO pa3acily

IMpumep 3ananus:

Ha marepuane nzsectHoro Bam mpeamnpusitus cepsuca pazpadoTaTh IporpaMmy o0ydeHus At

OJIHOM M3 KaTeropui nepcoHaa.
Kpurepun onenkn.

Ymeer: IPOEKTHPOBATh IIporpaMMy
WHIUBHUAYAIBHOTO MPOGECCHOHATEHOTO Pa3BUTHS
Ha OCHOBE CTPATEernueckux 3aj1a4 OpraHu3aluu

YMeeT: cocTaBiATh CMETY 3aTpaT Ha ydeOHOe

Kputepnii / Ouenka Becosoit Brimonne | Beimosne He MepornpusTue; GopMHUPOBaTh OIOKET OOydeHHS;
koaduime H H BBITIOJIHEH (hopmynHpoBaTh npodecCHOHAIBLHBIC
HT HOJHOCTh | YaCTHYHO KOMIIETEHIIUM II€pCOHalla OpraHu3anuu cdepsl
10 YCIYr B COOTBETCTBUH C IESIMH M 33JadaMH
Onucana CUTYyalus c 15 2 1 0 YIIpaBICHUS YEJIOBEYECKUMH PECYpCaMu
yKa3aHHEeM  XapaKTepHCTHK
OpraHM3alliy, HEOOXOAUMBIX
JULSL aHAJIN3a
OobocHOBaHA HEOOXOAUMOCTD 1 2 1 0
00y4eHHs] KOHKPETHOH
KaTeropuH NepcoHana
IIpencrasnena cTpykTypa 2 2 1 0
POTPaMMBbl 00YYCHHUS
CopMyaupoBaHsl 15 2 1 0
OXKHJaeMble Pe3yIbTaThl
00y4eHHUs U aJIeKBaTHBIE UM
METOJIBI
Criporao3upoBaHa 15 2 1 0
3G GEKTHBHOCTH NPOrPaMMBI
TIpoMexyTOYHBI KOHTPOJIb (KOJHUECTBO OAJIIIOB) 28 50

Tekyummii KOHTPOJIb 10 pas3aeay «PopMHPOBaAHHE KOMIICHCAIIMOHHOM IMOJUTHKH

1 | AynutopHas pabota

2 | CamocrosrensHas pabora (o0s3atenbHble Gopmbr) | [Ipumep 3amanus: KomneHcannoHnHas oJiMTHKa OpraHu3alyn
Ha marepuane m3BectHoro Bam mpennpusitus cepBuca paszpaboraiiTe KOMIIEHCAaUMOHHBIH | TexHojorus  pa3pabOTKM — KOMIIEHCAIIMOHHOTO
MaKeT Uit ouc-MeHeKepa. raKeTa

Kpurepuu oueHkH.

Kpurepwii / Ouenka BecoBoit Brimonnen | Beimonne He O0pazoBaTenbHBIE PE3YIbTATHL:
K03 PUIMEHT | MOJHOCTH H BBITIOJIHEH 3HaeT: CyHNIHOCTb, LEIM M 3aJaddl CUCTEMBI
0 YaCTUYHO YIpaBJIeHHs YeJIOBEYECKUMHU PECYPCaMH.
Onucana CUTYyalus c 0,5 2 1 0 Ymeer: B y4eOHOH CHTyalMd pPacCUUTHIBATDH
YKa3aHMEM  XapaKTepUCTHUK KOJINYECTBEHHYI0O M Ka4eCTBEHHYIO IOTPEeOHOCTH
OpraHu3alni, HEOOXOJUMBIX CEepBHUCHOMN OpraHu3aIu B MepcoHae;
JUIs pa3pabOTKH Makera aQHATM3UPOBATh  NPAKTUYECKYIO CUTYallMI0 B
YeTKO yKa3aH coCTaB 1 2 1 0 COOTBETCTBUH C 33JJaHHBIMU KPUTEPHUSIMHU.
KOMIIEHCAIIMOHHOTO TIaKeTa 3HaeT: cymHOCTh Habopa M oTOopa mepcoHana;
KQppeKTHQ ONMUCAaHO 1 2 1 0 OCHOBHBIC TIOAXOJBI K OpTraHu3aldyd OIUIAThI
coJiep)kKaHne BCeX yacTei TpyZAa; TIOCJIENOBATENbHOCTh  ACHCTBUH  IpH
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Pabouas nporpamMma JMCIMILINHBL «T€XHONIOTUH YIpaBJIeHHs YEJIOBEUYECKMMHU PECypCaMy OpraHH3aLiu Chephl yCIyr»

raKera
OO00CHOBaH MEXaHHU3M 1 2 1 0
(hopMupOBaHHs TIEPEMEHHO
YacTH MaKeTa

3 | CamocrostensHas pabota (Ha BEIOOD)

ITpumep 3amaHus:

Paspaboraiite maker IlonoxeHuss o0 omiare Tpyaa Jyis
MPEANPHUSITHS CEPBHCA.

Kpurepun onenku.

CaMOCTOATECIIBHO BBI6paHHOFO

Kpurepwii / Ouenka Becooit Brimonnen | Brmonme He

KO(GHUIUCHT | TOJHOCTHIO H BBITIOJTHEH
YaCTHYIHO

Onwucana CUTYyalHus c 0,5 2 1 0

yKa3aHHeM  XapaKTepHCTHK

OpraHu3alud, HEoOXOJMMBIX

JUIs pa3pabOTKK MaKeTa

3anaHa yeTKkas CTpyKTypa 1 2 1 0

TIOJIOKEHUSI

OxapakTepu30BaHO 1 2 1 0

coZiepyKaHue KaXJI0To paszena

Tlonoxenus

CpenaH aIeKBaTHBIN BBIBOJT 1 2 1 0

TUITAHUPOBAHUH OOYYCHHUSI TMEpCOHaNa M OLICHKE
HepcoHaja OpPraHu3alin; COIePKaHUE, CTPYKTYPY
U OCOOCHHOCTH DPa3pabOTKH KOMIICHCAIMOHHOTO
nakeTa (CUCTEMbI BO3HATPAXKICHHS).

YMeeT: cocTaBisTh CMETY 3arpaT Ha y4eOHOe
MepoTnpusTHe; POPMUPOBATH OIOKET OOYUYCHHS;
(dhopmynupoBath npodeccuoHanbHbIC
KOMIICTCHIIMM [EPCOHaja OpraHu3aluu chepsl
YCIAYr B COOTBETCTBUH C IE/SIMH M 33jJav4aMu
YIIPABIICHHS YSIOBEYCCKIMH PECypCaMH.

Brageer: TexHoyorueil miaHUpoBaHUs Habopa H
otbopa mepcoHaia B opraHu3anuu cepbl YCIyT;
TEXHOJIOTHEH TIAaHUPOBAHUsI 00YUEHHUS IepcoHaa
B oOpraHm3anuu cQepsl yCIyr; TEXHOJIOTHEH
IUIAHUPOBAHMS IIpOIecca OLCHKU IIEPCOHANIAa B
opranm3anuu  chepbl  yCIyr;  TEXHOJOTHEH
pa3pabOTKH  KOMIIEHCAI[MOHHOTO  IaKeTa B
opraHu3zaiuu cepsl yCIyT.

KoHTpoIbHOE MEPONPHATHE TI0 Pa3AeTy

[Ipumep 3ananus:

Pa3paboraTh MPOEKT KOMIICHCAIIMOHHOW MOJIMTHKH IS KOHKPETHOTO MPENPHUITHS MAJIOTO
OuzHeca.

Kpurepunu onenku:

1. Onmcana cuTyanus C YyKa3aHHEM XapaKTepUCTHK OpraHU3aluH, HEOOXOIWMBIX IS
pa3paboTku npoekTa (10 3 6ayioB).

2. BpiOpanbl U 00OCHOBaHBI TPHHIMITBI M HAIPaBJICHUS/TIPHOPUTETH KOMITEHCAIIMOHHOM
MOJIUTUKY (10 4 6aJIIoB).

3. OxapakTepH3oBaH KOMIICHCAIMOHHBIM MaKeT Ui ONHOM W3 KaTErophi IepcoHana c
000CHOBaHUEM BCEX DIIEMEHTOB (10 5 0ayIoB).

4. Criporao3upoBaHa 3 (HEeKTHBHOCTh KOMIICHCAITHOHHOMN MOJUTHKH (10 3 GaJlIoB).

3HaeT: CyUIHOCTb, e U 3a/1a41 CHCTEMBbI
YIpPaBJIEHUS YETOBEUECKUMH PECYpCaMH.

3HaeT OCHOBHBIE MOJIX0/1bI K OPTaHU3aIuHU OTIATHI
TpyAa;

Bnaneet TexHosoruei pa3paboTku
KOMITEHCAIIlMOHHOT'O NTaKeTa B OpraHu3aluu

cdepsl ycayr

ITpoMexyTOYHBIH KOHTPOJIb (KOJMYECTBO 0a/LIOB)

28

50

IIpomesxyTouHas aTTecTaus

[IpencrasieHsl B GOHE OLIEHOYHBIX CPEJICTB VI IPOMEKYTOYHOM aTTECTALUH 110 JTUCHHUILINHE
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